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SERVICE CHARGES

Il. Service Charges (cont.) |(D)
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LOCAL EXCHANGE ACCESS SERVICE
I Local Exchange Access Service

A. Low-Income Telephone Assistance Program

The Low-Income Telephone Assistance Program, aiewh as Lifeline, has (D)
been authorized by the Missouri Public Service Cission and the Federal (D)

Communications Commission for low-income custombouneet the eligibility
requirements. To be considered eligible, the applimust receive benefits
under one of the programs listed in paragraph lf&I8wing. Subscription to
expanded service will only be allowed at the ppatiresidence of those
recipients, physically handicapped subscribergifiget by the Missouri
Department of Health and Social Services. Thigm is also being establis|
in accordance with the Commission’s Rules presugiltihe procedures for
administering the Low-Income Telephone Assistanaedi- The program is
provided in the telephone company’s local serviready the telephone comp
to reduce the telephone charges for eligible logaime customers.

(1) Support Amount — Customers eligible under the distadxd criteria car
receive a discount from their bill for essentialdbtelecommunication
service equal to the amounts approved by the Mis&ublic Service
Commission and the Federal Communications Comnmisside
amount of combined federal and state Lifeline supfoo any custome
will not exceed the sum of the federal SubscribiaelCharge (SLC)
and the recurring charges for essential local éetenunication service
(including the basic service rate, Touch-Tone rgltharge, extendec
areas service additive, and mileage additivegyyj.a

(@)
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LOCAL EXCHANGE ACCESS SERVICE
I Local Exchange Access Service
(B)  Obligations of the Telephone Company

(1) The Telephone Company will provide the discountcdbed in Subsection |
to low-income end users who meet the eligibilityueements.

D
@ o

(3) Applicants for assistance are eligible for assistahthey participate in one «
the following programs: Medicaid; Food Stamps; @amental Security
Income; Federal Public Housing Assistance; Low-inedHome Energy
Assistance Program; Temporary Assistance for Néaahyilies; and National
Free Lunch Program.

a. Or, the customer’s income as defined in 47 CFRi&@e&4.400(f), M
must be at or below 135% of the Federal Povertyl@8ines. gT)

(4) The Telephone Company will provide the discountdescribed in I(A)(1). (1)

(5) (D)

(D)

(6) The Telephone Company will begin providing the Lingeme Telephone
Assistance Program discounts on the date thi$ tsdfpproved or becomes
effective by operation of law, if a valid applicati (meeting the eligibility
requirements set forth above) has already beeivester the date the
Company receives a valid application from the esel @r when new service
is established if a valid application has beenivece
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LOCAL EXCHANGE ACCESS SERVICE
I Local Exchange Access Service
(D)  Limitations

(1) The discounts are applicable only on the end ugeirgipal residence line.
End-user’s are only allowed to have one qualifyliffgline supported service
per household.

D
2) I( )

(D)
(E)  Obligations of the End User

The end user seeking the Low-Income Telephonestsgie Program discounts
are responsible for demonstrating that he/she ntieetsligibility requirements of
the programs. Furthermore, it will be the obligatof the end user to provide
any recertification of eligibility provided by thdissouri Department of Health
and Social Service to the Telephone Company imalyi manner.

Beginning June 1, 2012, Lifeline customers mustaeiy annually, under (T
penalty of perjury, that they are still eligibler fifeline support. The Telephon: |
company will initiate these self certifications $gnding a letter to all Lifeline |
subscribers. )

(F Payment Arrangements and Credit Allowances

Payment arrangements and credit allowances aet &srth in the preceding
sections.
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LOCAL EXCHANGE ACCESS SERVICE
I Local Exchange Access Service
(G) Rate Regulation

(1) The Local Exchange Access Service rate reductiothéoLifeline portion of
the Low-Income Telephone Assistance Program ppants is as set forth in
Section H following. The rate reduction will beopaited on the basis of a 30-
day month form the effective date of the end usapiglication.

) |(D)
I
3) |
(D)
(H)  Monthly Rates

(1) Support Amount — customers eligible under the distadd criteria can
receive a discount from their bill for essentialdbtelecommunications
service equal to the amounts approved by the MisSablic Service
Commission and the Federal Communications Comnmssitne amount of
combined federal and state lifeline support for angtomer will not exceed
the sum of the federal Subscriber Line Charge (St the recurring
charges for essential local telecommunicationsiees\(including the basic
service rate, Touch-Tone calling charge, extended service additive, and
mileage additives, if any).

(D)

2) |
(D)
(3) Toll Limitation No Charge
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