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MISSOURI GAS ENERGY
A Division of Southern Union Company

- MISSOURI-GAS ENERGY
DATA INFORMATION REQUEST
Missouri Rate Case No: GR-2004-0209
Data Request No: 0004

Requested From: Anne Allee
Date Requested: 4/22/04
Information Requested:

Has withess Allee, or any other individual or individuals on the Commission Staff, undertaken any analysis to
ascertain whether the facts and circumstances affecting the cost of MGE’s storags inventory in existence during the
three year period ending Decernber 31, 2003, are likely to be reasonably reflective of the facts and circumstances to
be in existence on and after October 2, 2004, when the rates from this case are going to be in effect? If so, please
provide this analysis and all market analysis, market data or other information and material upon which this analysis
15 based.

Requested By: Michael R. Noack

Information Provided:

Yes. Staff evaluated the term of MGE’s current storage contracts with Southern Star Central and Panhandle Eastern
Pipe Line Company. Staff foand that MGE’s current storage contracts and corresponding MS(Q will be in effect on
and after October 2, 2004 when rates from this case are going to be in effect, Staff’s contract analysis is based on
MGE’s response to Staff Data Request No. 5 in Case GR-2001-382 and Data Request No. 07 in Case GR-2004-
0209. In addition, Staff continues to monitor current natural gas prices.

The atitached information provided to Missocurt Gas Energy in response to the above data information request is accurate and
complete and contains no material misrepresentations or omissions, based upon present facts of which the undersigned has knowiedge,
information or befief. The undersigned agrees to immediately inform Missouri Gas Energy if, during the pendency of Case Ne. GR-2004-0209
before the Missouri Public Service Commission, any matters are discovered which would materiaity affect the accuracy or completeness of the
attached information.

If these data are volumincus, please (1) identify the relevant documents and their location (2) make arrangements with requestor to
have documents available for inspection at a location mutually agreeable. Where identification of a document is requested, briefly describe the
document (e.g. book, letier, memorandum, report) and state the following information as applicable for the particular de<ument: name, title,
number, author, date of publication and publisher, addresses, date written, and the name and address of the person(s) having pessession of the
document. As used in this data request the term "document(s)” includes publication of any format, workpapers, letters, memoranda, notes,
reports, analyses, computer analyses, test resulis, studies of data, recordings, iranseriptions and printed, typed or written materials of every kind
in your possessicn, custody or contrel within your knowledge, The pronoun "you" or "your” refers to the person identified in the "Requested
From" block above and all other employees, contractors, agents or others emgioyed by or acting on behalf of the organization, group or
governmental nnit associated with that person.

Date Response Received: Signed By A (/7 O/ LL/
Date: KI/ i ’) Vj/
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Natural Gas Storage Position Paper

Types of Storage Reservoirs

Natural gas may be stored as inventory in underground faciliies. There are three types of
underground siorage facilities or reservoirs.

1. Depleted gas or oilfields — These are the most common type of storage facility. They are the
least expensive to develop, operate and maintain because the convarsion takes advantage of
existing wells, gathering systems and pipeline connections.

2. Aquifer —These facilities take the lengest to condition the site, about 4 years, and require a
large volume of base gas to maintain operational integrity of storage field. Most of this base gas
is not recoverable even when the site is abandoned. Base gas, also called cushion gas, is the
volume of gas that is permanently injected into the reservoir to maintain the pressure and
deliverability.

3. Salt Caverns- There are two types of salt caverns. Domal, which are tall slender caverns, and
bedded, which are wider flatter caverns. The development fime is less than for other types of
siorage fields. Salt caverns are the most expensive type of storage reservoir to develop &
maintain. However, they have the ahility to perform several withdrawal and injection cycles per
year.

Purpose

LPCs use storage to ensure reliability during periods of heavy demand by supplementing pipeline
capacity and providing swing supplies and emergency supplies. Storage also provides
operational balancing, it minimizes pipeline capacity requirements and provides a physical hedge.
Typically, LDCs inject natural gas into storage in the summer months (April through October) and
withdrawal gas from storage in the winter months (November through March).

Missouri LDCs

Most Missouri LDCs lease storage space from an intersiate pipeline or a third party provider.
There is one LDCs in Missouri that owns storage facilities. Laclede Gas Company owns an
aquifer storage facility. Historically Atmos Energy owned a LNG (liguefied natural gas) facility.
The ownership of that facility passed to Associated Natural Gas Co. after Atmos purchased
ANG’s Mo. Properiies. Southern Missouri Gas Company and Fidelity Gas Company are the only
Missouri LDCs that do not either own or lease storage.

Accounting for Storage

The fixed costs associated with LDC owned storage facilities are examined in a rate case and
recovered through non-PGA rates. Examples of fixed costs associated with Laclede’s and
Atmos’s storage facilities are comprassors and payroll of employees that operate the storage and
plant. Since as of 2003, Atmos has not had a rate case, the expenses relaied to LNG storage are
still embedded in rates. This is true even though ownership of the facility stayed with ANG. As of
this writing,Atmos still has access to a part of the LNG service, but not through ownership.

Storage obtained from an interstate pipeline has two types of costs associated with it, reservation
and commaodity costs.
1. Reservation Charges — Reservation charges are fixed, monthly storage costs that do not
fluctuate with the amount of gas that is injected or withdrawn from the storage facility. There are
two types of reservalion costs associated with storage, deliverability and capacity:

a. Deliverability Reservation Costs — Storage deliverability is the amount of gas that can
be delivered from the storage reservoir on a daily basis.

b. Capacity Reservation Costs - Capacity cost is the fee for renting a space within the
storage reservoir.
2. Commodity Charges — Commodity costs are variable costs that fluctuate with each unit of gas
injected into storage or withdrawn from siorage. The following are types of commodity or variable
costs associated with siorage:

Page 1 of 2




a. Injection Costs — Charge for each unit of gas injected or put info storage.

b. Withdraw Costs- Charge for each unit of gas withdrawn or taken out of storage.

¢. Transportation Costs — Charge to transport the gas to the storage facility for injection
into storage.

d. Fuel— A percentage of the LDCs natural gas that is retained by the pipeline as fuel for
its compressors.
In addition o the commodity charges paid to the interstate pipeline company, the LDC will incur
commodity costs for the cost of the natural gas injected into storage. '

LDCs use the statements from the pipelines and the suppliers in determining the cost of storage
inventory and the reservation costs. Commodity costs are included as storage inventory and
reservation costs are expensed monthly as incurred.

The cost of storage withdrawals is determined by using last-in, first-out (LIFO), first-in, first-out
(FIFO) or Weighted Average Cost of Gas (WACOG). Most of the LDCs that operate in Missouri
use the WACOG valuation methodology for storage inventories. The WACOG is calculated by
dividing the total value of the gas held in storage inventory (includes gas purchase costs, firm
transportation commodity costs, storage injection & fuel) divided by the total volume of gas held in
inventory. Laclede uses LIFQ (where the newest gas purchased is the first to be withdrawn} and
United Cities uses FIFO (where the oldest gas purchased is the first to be withdrawn) to value
their storage inventory withdrawals.

Storage deliveries/injections are recorded as debits to account 164.1 with corresponding credits
to expense accounts 808.2. The cost of withdrawals is recorded as a debit to 808.1 and a credit
to 164.1. .

Rate Case Evaluation of Inventory

Since gas stored in inventory is a permanent investment by the LDC, the Commission determined
that an adequate level of inventory should be included in Rate Base. In a rate case, the Staff’s
goal is to include a reasonable level of inventory in rate base.

PAD began evaluating the value of the gas in inventory for rate cases in 1996. Before this, gas in
inventory or underground storage inventory was an issue evaluated by the Auditing (formerly the
Accounting Department). Historically, the Staff included a thirteen-month average of the
Company's actual ending inventory balances in Rate Base.

After PAD's evaluation of gas in inventory, two changes were made in the way gas in inventory
was calculated. The first change was that Staff used a five year average of injection prices and
volumes to value the monthly ending storage inventory. The Staff applied a five year average of
actual injection prices to a five year average of injection and withdrawal volumes. The underlying
rationale for this change was the price volaiility of natural gas prices. The five year average
smoothes out any abnormally high or low gas prices that would otherwise be included in
inventory. The second change was that the Staff began using a twelve-month average of its
calculated ending inventory batance instead of a thiteen-month average of actual balances. The
rationale for this change is that storage is cyclical. If the test year begins or ends at a time when
the storage facilities are either full or empty, the use of a thirteen-month average runs the risk of
overstating or understating inveniory. The methodology described has sometimes been modified

depending on the circumstances of the case. !f the 5 year average does not represent a}
reasonable estimate of injection prices, the more traditional 12 month ending balance approachy,
might be used. Recently companies have begun to request PGA treatment of the carrying costs §

associated with gas inventories. The Staff has opposed this concept based upon concerns that

carrying costs may overly broaden the definition of gas costs and resutt in increased complexity f

and burden during the ACA review.

Rebuttal Schedule MRN-3

Page 2 of 2

[




Rebuttal Schedule MRN-4

Missouri Gas Energy
Gas in Storage ‘
Average Cost at April 30, 2004

Month Volume Cost

May 2003 9,205,512 49,505,089
June 12,451,375 69,634,368
July 13,914,784 79,125,662
August 15,189,442 87,134,204
September 16,457,594 94 562,537
October 17,460,027 100,281,056
November 14,562,734 83,503,572
December 12,013,048 69,047,468
January 2004 7,073,273 40,578,402
February 3,274,643 18,838,683
March 3,083,904 17,254,368
April 6,343,427 34,226,123
Average 10,919,172 61,974,293
Average Cost 5.68
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MISSOURI GAS ENERGY

JOB DESCRIPTION

{Use for Hiring, Promoting, Transferring and Salary Administration)

JOB TITLE: Legislative Liaison

ALTERNATE POSITION TITLE(S):

REPORTS TO: Director, Public Affairs and Community Relations
FLSA CLASSIFICATION: Exempt

JOB SUMMARY: Under the general direction of the Director, Public Affairs, responsible for
assisting in development and implementation of external communications and associated
projects.

ESSENTIAL JOB FUNCTIONS include the following. Other duties may be assigned.

= Policy analysis

= Writing press releases and other forms of external communications.

= Interfacing with the Company’s many different public entities to strength customer service.
»  Disseminating useful information to rate payers on safety and Company operations.

» Serving as public spokesperson

MARGINAL JOB FUNCTIONS
*  Other duties as assigned.

EDUCATION and EXPERIENCE REQUIRED An equivalent amount of training, education and
experience will be considered.

= Bachelor's degree in communications, Journalism, Business or related field.
»  Two to five year’s experience in public relations, corporate communications, marketing or
governmental affairs.

KNOWLEDGE, SKTLLS and ABILITIES including licensing and competencies which may be
representative but not all inclusive of those commonly associated with this position.

»  Must be a self-starter who can administer multiple projects simultaneously.
= Must possess excellent written and verbal communication skills.

»  Must possess public policy experience.

»  Knowledge of natural gas industry or utility terminology.

» Basic math skills

»  Typing skills
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Legislative Liaison

*  Ability to apply common sense, collect data and conduct analysis as required to solve certain
problems.
»  Ability to provide frequent direct service to external customers.

EQUIPMENT USED TO PERFORM THE JOB which may be representative but not all inclusive of
those commonly associated with this position.

*  Ability to operate office machines.
= Ability to operate electronic devices (pager, cell phone, digital camera)
*  Ability to work with computer software/hardware.

WORK ENVIRONMENT Environmental and atmospheric conditions commonly associated with
the performance of the functions of this job.

» Exposed to a moderate noise level.
»  Occasionally exposed to outdoor weather conditions.

PHYSICAL ABILITIES that are commonly associated with the performance of the functions of this
job, with or without reasonable accommodation.

Activity

Never

(0%)

Occasionally
(15% to 40%)

Frequently
(40% to 70%)

Regularly
(over 70 %)

Sitting

X

Talking

X

Hearing

X

Feeling attributes of objects

Grasping

Pushing

P B P

Standing

Walking

Driving

Reaching with hands/arms

Stooping, kneeling, crouching, crawling

Climbing or balancing

Repetitive wrist, and and/ or finger
movement

Lifting 1 - 50 Ibs.

Lifting 51 - 100 lbs.

OTHER PHYSICAL ACTIVITIES

» Clarity of vision at 20 feet or more and 20 inches or less.

» Three-dimensional vision - ability to judge distance and space relationships.
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Legislative Liaison

= Ability to identify and distinguish colors and to adjust the eye to bring an object into sharp
focus.
» Requires a concentrated attention level.

SUPERVISORY RESPONSIBILITIES AND COORDINATION required to perform the functions
of this job.

= No supervisory responsibilities for this job.

= Ability to regularly and directly interact with employees and management of all levels.

= Ability to regularly and directly interact with Government associates and agencies, public
communications representatives and the general public.
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MISSOURI GAS ENERGY
A Division of Southern Union Company

MISSOURI GAS ENERGY
DATA INFORMATION REQUEST
Missouri Rate Case No: GR-2004-0209

Data Request No: 0081

Requested From: Robert Franson

Date Requested: 4/22/04

Information Requested:

Please provide the job description for Toni Messina, Dan Joyce, Robert Quinn, Kevin Kelly, Greg Ochoa and/or any
other individuals employed by the Commission with legislative liaison responsibilities, public information
responsibilities or who have provided subject matter expertise to legislators. This response should include the job

descriptions of Warren Wood, Daje Johanssen and any other individual or individuals on the Commission Staff’ who
participated in the drafting of legislation during 2003 and 2004.

Requested By: Michael R. Noack

Information Provided:

Other than the attached job description for specific individuals Staff states that any Staff

member can be called upon to provide subject matter expertise and technical knowledge to
legisiators or to the public.

Date Response Received: Signed By: )? M (7 Vai"‘_

Date: S_r//“f/d’-{
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MISSOURI PUBLIC SERVICE COMMISSION
JOB DESCRIPTION

Range: Page: | Class Code:
Utility Policy Analyst Il 32 10f5 | 7821
Executive Division Revised: | Approvat:
08/12/02

DEFINITION

This is highly responsible professional administrative work coordinating the
interaction of the Public Service Commission with the Governor's legislative
director, the Missouri General Assembly and other legislative and administrative
groups; communicating the Commission’s position on federal legislation to the
Governor’s legislative director, members of Congress, other state officials and to
other legislative and administrative groups; and coordinating the Commission’s
strategic planning and public policy development processes.

The employee is responsible for planning, organizing, monitoring and
coordinating state and federal legislative matters relating to the Commission.
Duties include preparation of public information and position statements;
legislative research, drafting, analysis and tracking; and special federal, state or
interagency projects. Work also involves helping the Commission set priorities
through the strategic planning process, helping Commission staff identify and
track appropriate performance measures, preparing the strategic plan and
periodic updates and helping the Commission link its public policies and
legislative initiatives to the strategic plan. General supervision is received from
the Executive Director, who reviews work for attainment of Commission
objectives and adherence to administrative policy. The employee is expected to
exercise considerable initiative and judgment in planning and carrying out
assignments and, from time-to-time, to supervise other staff who may be
supporting these assignments.

" DUTIES AND RESPONSIBILITIES

% of time ESSENTIAL FUNCTIONS

10% Advises Commissioners in developing legislative and general policy
initiatives consistent with the Commission’s strategic plan and
legislative or regulatory mandates.

10% Facilitates the Commission’s environmental scanning process to
select or update strategic planning priorities. Assembles, evaluates
and summarizes data indicating trends important to utility regulatory
agencies and to utility companies and their customers.
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MISSOURI PUBLIC SERVICE COMMISSION
JOB DESCRIPTION

Range: Page: | Class Code:
Utility Policy Analyst Il 32 20f5 | 7821
Executive Division Revised: | Approval:
08/12/02
10% Evaluates utility issues; organizes and documents findings of

studies; formulates recommendations for implementation of new
systems, policies, procedures or organizational changes; plans and
prepares reports for Commission defining problems and possible
solutions. Monitors issues such as the impact of regulation on
utilities, low-income energy assistance programs, Commission
structure and funding, consumer education and special regulations
such as the "cold-weather” rule.

10% Coordinates complex planning and policy analysis activities with
federal, state and local agencies, with elected officials and with
representatives of special interest associations and civic advocacy
groups.

10% Researches and prepares responses to requests for information
from local, state and federal elected officials; local, state and federal
agencies; other states; industry and consumer organizations; and
the general public.

10% Coordinates information for the purpose of developing legislative
plans with the Commissioners, Executive Director, and Division
Directors, and coordinates legislative activities. Oversees the
drafting of Commission-related legislation and works with House and
Senate research staffs to produce concise legislation. Establishes
and maintains working relationships with the Governor’s legislative
director, bill sponsors, appropriate legislative committee members
and budget analysts; provides bill sponsors with concise fact sheets
and other relevant materials, including amendments.

10% - Represents the PSC in matters of government-related policy by
discussing the overall intent of programs or projects with
administrators or planning groups, addressing legislative or
regulatory issues and determining broad guidelines for studies.

10% Develops, coordinates or provides testimony at legislative hearings
to present Commission positions.
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MISSOURI PUBLIC SERVICE COMMISSION
JOB DESCRIPTION

Range: Page: | Class Code:
Utility Policy Analyst li 32 3of5 | 7821
Executive Division Revised: | Approval:
08/12/02
10% ldentifies, monitors and helps communicate information relating to

federal legislation being followed by the agency. Works with
appropriate internal and department-level staff to develop position
statements, background papers and other communications
materials. Maintains relations with elected officials and with
individuals and organizations, such as the National Association of
Utility Regulatory Commissioners, interested in these issues.

10% Maintains liaison with government agencies affected by proposed or
: pending legislation.

OTHER FUNCTIONS

Serves as a PSC liaison to the National Association of Regulatory Utility
Commissioners (NARUC) and other organizations; may serve as a staff member
on boards and staff subcommittees.

Provides supervision and advice to employees who may be supporting specific
policy research assignments.

Performs other related duties as assigned.

ESSENTIAL KNOWLEDGE AND ABILITIES

Thorough knowledge of the background, philosophy and objectives of the
Commission, and the legislative and regulatory process.

Extensive knowledge of current social, economic and business environments
particularly relating to the investor-owned public utility and manufactured
housing industries. Ability to use these facts and data generated by the

Commission’s Electronic Filing and Information System to guide agency planning
and policy development.

Considerable knowledge of basic statistical analyses and the use of personal
computers to perform analyses and report preparation.
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MISSOURI PUBLIC SERVICE COMMISSION

JOB DESCRIPTION
' Range: Page: | Class Code:
Utility Policy Analyst il 32 40f5 | 7821
Executive Division Revised: | Approval:
08/12/02

Working knowledge of the principles and practices of the governmental
budgeting process.

Working knowledge of the methods and techniques used in disseminating
information to the media and general public, including Internet.

Working knowledge of community resources and organizations.
Ability to plan, coordinate and oversee development of legislatioh for the PSC.

Ability to prepare and edit informational material for presentation to interested
groups.

Ability to initiate, establish and maintain effective recommendations, exercise
good judgment, make decisions and represent the Commission in professional
manner.

Ability to establish and maintain effective working relationships with
Commissioners, staff, members of the media, elected officials, civic and other
organizations, such as the National Association of Utility Regulatory
Commissioners, and the general public.

Ability to prepare and present information in a clear and concise fashion.

Ability to work independently with minimal supervision.

Abi.lity to supervise others on a continuing, intermittent or temporary basis.

Ability to facilitate group discussions, capture their essence while remaining true
to speakers’ intents and communicate their meaning to others.

Ability to travel when required.

TRAINING AND EXPERIENCE

Five years of professional experience in management analysis, fiscal or financial
analysis, operations research or industrial engineering, of which three years must
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MISSOURI PUBLIC SERVICE COMMISSION
JOB DESCRIPTION

Range: Page: | Class Code:
Utility Policy Analyst li 32 50f5 | 7821
Executive Division Revised: | Approval:
08/12/02

have been in a utility or regulatory environment; and graduation from an
accredited four-year college or university with specialization in operations
research, industrial engineering, industrial psychology, finance, accounting,
economics, business or public administration, or a closely related field.
(Graduate work in the specified educational areas may be substituted on a year-
for-year basis for up to two years of the required general experience.)

Lobbyist or legislative liaison for a public or private organization or association;
Missouri Governmental experience involving legislative affairs such as work as a
Utility Policy Analyst I, Planner Ill, Budget Analyst lll, Budget and Planning Senior
Analyst, Management Analyst, Auditor, Attorney, Economist, Research Analyst,
or other related experience preferred.

Working knowledge of Public Service Commission issues, funding and
operations preferred.

REPORT TO

Executive Director
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MISSOURI GAS ENERGY
A Division of Southern Union Company

MISSOURI GAS ENERGY
DATA INFORMATION REQUEST
Missouri Rate Case No: GR-2004-0209
Data Request No: 0083

Requested From: Robert Franson
Date Requested: 4/22/04

Information Requested:

Please provide a compilation of the time sheets filled out for calendar year 2003 by Commission employees to record
their activities. If no such compilation is available, please provide copies of the time sheets filled out for calendar
year 2003 by Commission employees to record their activities.

Requested By: Michael R. Noack

Information Provided:

See Attached.

Date Response Received: Signed By: )( UM 7 (-:]ﬁ,,,\ -

Date: | S /f’ ljo ]
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Data Request No.

MGE-DRNO. 27
Data Information Request
from Missouri Gas Energy
to MPSC Staff
Case No. GR-2004-0209

Requested From: Dana Eaves
Date of Request: 4/22/04
Requested By: Mike Noack

Information Requested: Has Staff witness Eaves, or any other individual or individuals on the
Commussion Staff, undertaken any analysis to ascertain how MGE’s compensation practices (salary
and wage levels, incentive compensation, etc.) compare to practices in the market? If so, please

provide the results of that analysis and any information and material upon which the analysis is
based.

Response: No, witness Eaves nor any other individual or individuals on the Commission Staff
has undertaken any current analysis to ascertain how MGE’s compensation practices (salary and
wage levels, incentive compensation) compare to practices in the market.

The attached information provided to Missouri Gas Energy in response to the above data information request is aceurate and complete and
contains no material misrepresentations or omissions, based upon present facts of which the undersigned has knowledge, information or belief. The
undersigned agrees to immediately inform Missouri (fas Energy if, during the pendency of Case No. GR-2004-0209 before the Missouri Public Service
Commission, any matters are discovered which would materially affect the accuracy or completeness of the attached information.

If these data are voluminous, please (1) identify the relevant documents and their location {2) make arrangements with requestor to have
documents available for inspection at a location mutually agreeable. Where identification of a document is requested, briefly describe the document (e.g.
book, letter, memorandum, report) and state the following information as applicable for the particular document: name, title, number, author, date of
publication and publisher, addresses, date writton, and the name and address of the person{s) having possession of the document. As used in this data
request the term "document(s)" includes publication of any forinat, workpapers, Jetters, memoranda, notes, reports, analyses, computer analyses, test
resulfs, studies of data, recordings, transcriptions and printed, typed or written materials of every kind in your possession, custody or control within yoar
knowledge. The pronoun "you" or "your" refers to the person identified in the "Requested From" block above and all other employees, contractors,
agents or others employed by or acting on behalf of the organization, group or governmental unit associated with that person.

Provided By: @Q ne. Laves

(Please Print)

Date Signed: _ j://[,) /@ ;/
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Data Request No.

MGE-DRNO. 28
- Data Information Request
from Missouri Gas Energy
to MPSC Staff
Case No. GR-2004-0209

Requested From: Dana Eaves
Date of Request: 4/22/04
Requested By: Mike Noack

Information Requested: Does witness Eaves believe that compensation practices (salary and wage
levels, incentive compensation, Christmas bonuses, etc.) can affect the morale and/or job satisfaction
of employees? Please describe the rationale upon which your answer is based and provide any
information and material relied upon in developing the answer.

Response:  Yes. Witness Faves believes that compensation practices (salary and wage levels,
incentive compensation, Christmas bonuses, etc.) can affect the morale and/or job satisfaction of
cmployees. Witness Eaves bases this opinion on personal and professional experience.

The attached information provided to Missouri Gas Energy in response to the above data information request is accurate and complete and
contains no material misrepresentations or omissions, based upon present facts of which the undersigned has knowledge, information or belief. The
undersigned agrees to immediately inform Missouri Gas Energy if, daring the pendency of Case No. GR-2004-0209 before the Missouri Public Service
Commission, any matters are discovered which would materially affect the accuracy or completeness of the attached information.

If these data are volaminous, please (1) identify the relevant documents and their location (2} make arrangements with requestor to have
docunents available for inspection at a location mutually agreeable. Where identification of a document is requested, briefly describe the document (e-g.
book, letter, memorandum, report) and state the following information as applicable for the particular document: name, title, number, author, date of
publication and publisher, addresses, date written, and the name and address of the person{s) having possession of the document. As used in this data
request the term "document(s)" includes publication of any format, workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test
results, studies of data, recordings, transcriptions and printed, typed or written materials of every kind in your possessior, custody or control within your
kmowledge. The pronoun "you" or "your" refers to the person identified in the "Requested From" block above and all ather employees, coniractors,
agents or others employed by or acting on behalf of the organization, group or governmental unit associated with that person.

Provided By: @m o 5 vesS

(Pleasc Print)

Date Signed: 5 // o é?/
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Data Request No.

MGE-DRNO. 29
Data Information Request
from Missouri Gas Energy
to MPSC Staff
Case No. GR-2004-0209

Requested From: Dana Eaves
Date of Request: 4/22/04
Requested By: Mike Noack

Information Requested: Does witness Eaves believe that incentive compensation can affect the
behavior of employees? Please describe the rationale upon which your answer is based and provide
any information and material relied upon in developing the answer.

Response: Yes. Witness Eaves believes that incentive compensation practices can affect the
behavior of employees. Witness Eaves bases this opinion on personal and professional experience.

The attached information provided to Missouri Gas Energy in response to the above data information request is accurate and complete and
contains no material misrepresentations or omissions, based upon present facts of which the undersigned has knowledge, information or belief. The
undersigned agrees to immediately inform Missouri Gas Energy if, during the pendency of Case No. GR-2004-0209 before the Missouri Public Service
Commission, any matters are discovered which would materially affect the accuracy or completeness of the attached information.

If these data are vohaninous, please (1) identify the relevant documents and their location (2) make arrangements with requestor to have
documents available for inspection at a location nwutually agreeable. Where identification of a dogument is requested, briefly describe the document (e.g.
book, letter, memorandunm, report) and state the following information as applicable for the particular document: name, title, number, author, date of
publication and publisher, addresses, date writien, and the name and address of the person(s) having possession of the document. As used in this data
request the term "document(s)" includes publication of any format, workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test
results, studies of data, recordings, transcriptions and printed, typed or written materials of every kind in your possession, custody or controf within your
knowledge. The pronoum "you" or "your" refers to the person identified in the "Requested From" block above and all other employess, contractors,
agents or others employed by or acting on behalf of the organization, group or governmental unit associated with that persos.

Provided By:(@m& Z—'L ae€sS

(Please Print)

Date Signed: 5% 0 / Js, /l/ Signed:(D gy
e '
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Data Request No.

MGE-DR NO. 0140

Data Information Request
from Missouri Gas Energy
to MPSC Staff
Case No. GR-2004-0209

Requested From: Paul R. Harrison
Date of Request: 4/23/04
Requested By: Mike Noack

Information Requested:

Has witness Harrison undertaken any analysis to ascertain whether the facts and circumstances affecting MGE’s
uncollectible expense/bad debt levels during the five year period ending December 31, 2003, will be reasonably
reflective of the facts and circumstances likely to be in existence during the time petiod on and afier October 2,

2004, when the rates from this case are going to be in effect? If so, please provide the results of that analysis and any
information and material used in the analysis. . '

Response:

Due to the inherent volatility of uncollectible expense and the uncertainty of the future, there are no guarantees to whether
the Staff’s normalized level of the uncollectible expense will closely match the Company’s actual bad debt levels in the
future when these rates will be in affect. The Staff has proposed adjustments to the test year uncollectible expense to
attempt to allow the Company an opportunity to recover its bad debt expense and at the same time not subject the
ratepayer to overpayment of this expense. Staff must use known and measurable historical data to develop its proposed
adjustments to normalize test year expenses for the purpose of establishing rates. The Staff will normally use a five-year
average of historical data to normalize expenses unless we observe a consecutive trend up or down during this period. A

five-year average provides enough data points to determine whether the expense is increasing or decreasing or staying
relatively the same.

The attached information provided to Missouri Gas Fnergy in response to the above data information request is acourate and complete and
contains no material misrepresentations or omissions, based upon present facts of which the undersigned has knowledge, information or belief. The
undersigned agrees to immediately inform Missouri Gas Energy if, during the pendency of Case No. GR-2004-0209 before the Missousi Public Service
Commission, any matiers are discovered whish would materially affect the accuracy or completeness of the attached information.

If these data are voluminous, pleass (1} identify the relevant decuments and their location (2) make arrangements with requestor to have
documents available for inspection at a location mutually agreeable. Where identification of a documment is requested, briefly describe the document (e.g.
book, letter, memorandum, report) and state the following information as applicable for the particalar document: name, title, number, author, date of
publication and publisher, addresses, date written, and the name and address of the person(s) having possession of the document. As used in this data
request the term "doctunent(s})" includes publication of any format, workpapers, letters, memorandz, notes, reports, anaiyses, computer analyses, test
results, studies of data, recordings, franseriptions and printed, typed or written materials of every kind in your possession, custody or contro! within your
koowledge. The pronoun "you" or "your" refers to the person identified in the "Requested From" block above and all ather employees, contractors,
agents or others employed by or acting on behaif of the organization, group or governmental unit associated with that person.,

» <

Provided By: pdzJ/ K. HWW
e o (PleasePrint)

Date Signed: 57 o ~—8% —

Signed __@CR:/ &J/r /}:/{Qmaﬂ———'




