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SHEILA LUMPE
Clinic

M. DIANNE DRAINER
Vice Chair

CONNIE MURRAY

ROBERT G.SCHEMENAUER

KELVIN L. SIMMONS

Respondent.

Dear Mr. Roberts:

Enclosure
cc: Counsel of Record

Mr. Dale Hardy Roberts
Secretary/Chief Regulatory Law Judge
Missouri Public Service Commission
P. O. Box 360
Jefferson City, MO 65102

POST OFFICE BOX360
JEFFERSON CITY,MISSOURI 65102

573-751-3234
573-751-1847 (Fax Number)
http://www.psc .state .mo.u s

December l, 2000

Thank you for your attention to this matter .
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This filing has been mailed or hand-delivered this date to all counsel of record.

Sincerely yours,

Marc Poston
Senior Counsel
(573) 751-8701
(573) 751-9285 (Fax)
mposton(~mail .state .mo.us

BRIAND. KINKADE
Executive Director

GORDON L. PERSINGER
Director, Research and Public Affairs

WESS A.HENDERSON
Director, Utility Operations

ROBERTSCHALLENBERG
Director, Utility Services
DONNAM. KOLILIS
Director, Administration

DALE HARDYROBERTS
Secretary/Chief Regulatory Law Judge

DANA K. JOYCE
General Counsel

RE :

	

Case No. TC-99-248 - Digital Internet Access Link, Inc., Complainant, v. GTE,

Enclosed for filing in the above-captioned case are an original and eight (8) conformed
copies of a MOTION TO CLOSE CASE.

Informed Consumers, Quality Utility Services, and a Dedicated Organizationfar Missourians in the 21st Century



BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI FlCfp

DEC
12000

DIGITAL INTERNET ACCESS LINK,

	

)

	

Ise+-vllssori

	

ub1s
IG

	

Complainant,

	

j

	

ce
~`~mlsion

v.

	

)

	

Case No . TC-99-248

GTE,

	

)
Respondent. )

MOTION TO CLOSE CASE

COMES NOW the Staff of the Missouri Public Service Commission (Staff) and for its

Motion to Close Case states as follows :

1 .

	

On December 2, 1998, Digital Internet Access Link, Inc . (Complainant) filed a

Complaint with the Commission against GTE Midwest, Inc . (Respondent) . On January 25,

1999, Respondent filed a Request for Mediation .

2 .

	

The Complainant and Respondent attempted to resolve the dispute through

mediation, and on September 23, 1999, the Commission received a letter from the University of

Missouri Community Mediation Service indicating that the mediation was unsuccessful at

reaching a satisfactory agreement between the parties . The letter further stated that the

Complainant was instructed to contact the Commission should it want to reactivate the claim . A

copy of the Community Mediation Service letter is attached as Appendix A.

3 .

	

Over a year has passed since the mediation attempt and the Complainant has not

contacted the Commission asking to reactivate the claim.



WHEREFORE, the Staff respectfully requests that the Commission close this case .

Respectfully submitted,

DANA K. JOYCE
General Counsel

Certificate of Service

Marc Poston
Senior Counsel
Missouri Bar No. 45722

Attorney for the
Missouri Public Service Commission
P. O. Box 360
Jefferson City, MO 65102
(573) 751-8701 (Telephone)
(573) 751-9285 (Fax)
e-mail : mnostonQmail .state.mo .us

I hereby certify that copies of the foregoing have been mailed or hand-delivered to all counsel of
record as shown on the attached service list this I st day of December 2000 .
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Case No. TC-99-248
Verified : 12/1/2000 (RR)

Office of the Public Counsel
P. O . Box 7800
Jefferson City, MO 65102

CTE
601 Monroe Street, Suite 304
Jefferson City, MO 65 101

John R. Lightner
Baird, Lightner & Millsap, P.C.
1949 E. Sunshine, Suite 2-102
Springfield, MO 65804


