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JUL 16 ugy
Mr. Cecil 1. Wright MISSOUR
Executive Secretary PUBLIC ssrvice cggsz <
Missouri Public Service Commission ON
301 West High Street, Floor 5A Mlie o Mien,
Jefferson City, Missouri 65101 S
Re: SS7 Agreements a
Dear Mr. Wright:

Enclosed are three copies of the Agreements Southwestern Bell Telephone Company
has with other Class A carriers for the provision of Common Channel Signaling and Signaiing
System 7 (SS7) services. We are providing these Agreements pursuant to the Commission’s
March 18, 1997 Order in Docket To-96-439. The Class A carriers with whom we have these
are:

ALLTEL Missouri, Inc.
Ameritech
GTE Midwest, Inc.

Please call me with any questions or if you need further information.

i C E I v E 1 Very truly yours,

JUN 30 1397 ‘L& ﬂ

Leo J. Bub
Records

i nvice Commissic”
EncYé%uﬁ' rsuc Co

cc: Laura Gilson, Esq. (ALLTEL)
Don Klinedist (ALLTEL)
Barbara Kemn, Esq. (Ameritech)
Steve Collins (Ameritech)
Rick Zucker, Esq. (GTE)
Ruth Nelson (GTE)
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AGREEMENT FOR TEHE PROVISIOR OF COMMON CHANEEL Slﬂﬁil§¥6 Aen

AND SIGNALING SYSTEM 7 INTERCONNECTION SERVICES “@:, oo
TO INDIPENRDENT EXCHANGE CARRIERS WITHIRN THE SAME LATA I~

This Agreement, effective as of the ist day of March, 1895,
between Southwestern Bell Telephone Company, a Missouri
corporation, herein called SWBT, and ALLTEL Missouri, an
Independent Exchange Carrier, herein called the IEC, sets forth
the terms and conditions under which SWBT agreas to provide to
the IEC certain Common Channel Signaling and Signaling System 7
{CCs/SS7) Interconnection Services, herein referred to as “"the
Service® and under which terms the IEC agrees to accept such
"Service"®.

This Agreement only provides for network interconnection to
SWBT's STPs, including facilities and the CCS/SS7 functionality
and translations needed tc support certain SS7 services ac they
become available and as facilities permit. Any services beyond
actual network interconnection {e.g., Local and IntraLATA Call
Setup Signaling, IXC Call Setup Signaling, Call Control Cptiomns
Service, 800 Data Base Access and Line Information Data Base
(LIDB) Validation Service Access] will be provided by aa
appendix to this agreement or by a separate agreement or by
tariff, whichever is applicable. Arrangements for any and all
SS7 services available from SWBT should be made through the
Southwestern Bell Telephone Misscuri Industry Relations
Department.

I. SERVICE DESCRIPTION

Common Channel Signaling and Signaling System 7 (CCS/SS7)

Interconnection Service (the Service), which is available to 1ECs

for their use in furnishing SS7-based services to their end user
customers located in such IEC franchised territory or to the
customers located in the franchised territory of another IEC

subtending the SSP or STP of the interconnecting IEC, is a Switched
Access service which provides dedicated two-way signaling links that

interconnect SWBT Signal Transfer Point (STP) locations and IEC

Signaling Points at Signaling Point of Interface (SPOI) locations.

The Service provided pursuant to this Agreement consists of the
following:

STP Port Termination(s) for IEC signaling. These port terminations

will consist of port connection(s) of 56 kbps transmission
facilities on SWBT's STP.

STP Interconnection Facility, which is the facility which lies

between the multiplexing hub, which demultiplexes the IEC’s 56 kbps

transmission facility which terminates on SWBT's STP from a DS1
{i.e. 1.544 Mbps) transmission facility, and the STP Port.

STP Access connection Facility, which is the facility which lies
between the SPOI and the multiplexing hub.
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All STP Access Connection Facilities must be 1.544 ¥bps and all
interconnections between SWBT and the IEC at th~ SPCI shall be 1.544
Mbps. At SWBT's discretion, the IEC may utilize a DSO-A channel of
an intralATA DS1 connection, which is in place at the time of
ordering, to accomplish the STP Access Connection. WHEN THIS OPTION
IS CHOSEN, THE IEC UNDERSTANDS AND ACCEPTS TEAT THE SERVICE
PERFORMANCE STANDARDS AS OUTLINED IN BELLCCORE DOCUMENT TR-TEV-00080S
MAY NOT BE MET IN THE PROVISION OF THE TOTAL SERVICE.

The Service provided is described in SWBT's Common Channel
Signaling/Signaling System 7 (CCS/SS7) Network Specifications
(TP76638), as amended.

In addition to general ordering, provisioning, and contract
administration processes, the Service cannot be established until
after Bellcore TR-TSV-000905 and SWRT TP76638 {(as amended)
Compatibility Testing is successfully completed between the
interconnecting IEC and SWBT.

II. DEFINITIONS

See Attachment 1 for DEFINITIONS OF TERMS in this Agreement.

III. MANNER OF PROVISIONING

The link facilities to SWBT STPs in the same LATA can be either:

1. "A" Link Sets from the IEC’s Signaling Point (SP)/Service
Switching Point (SSP). A minimum of two links will be required,
one from the SP/SSP to each STP; or,

2. "B" Link Sets from the IEC‘s STPs that are connected to SWBT's
mated pair of STPs. A minimum of four links will be required, a
"quad", between the two pairs of STPs.

At SWBT's option, the IEC may utilize a channel of an intralLATA DS1
{1.544 Mbps) facility, which is in place at the time of ordering,
for the STP Access Connection between the SPOI and SWBT's
multiplexing hub location. WHEN THIS OPTION IS CHOSEN, TEE IRC
UNDERSTANDS AND ACCEPTS THAT THE SERVICE PERFORMANCE STANDARDS AS
OUTLINED IN BELLCORE DOCUMENT TR-TSV-000905 MAY NOT BE MET IN THE
PROVISION OF THE TOTAL SERVICE. If such a channel is not utilized,
the IEC must order DS1 (1.544 Mbps) service.

A STP Port Termination is required for each 56 kbps access link
utilized for the Service. STP locations are set forth in the
Naticnal Exchange Carrier Association, Inc. (NECA) Tariff
F.C.C. No. 4.

All applicable signaling point codes for each signaling link must be
installed at each of SWBT‘s intercconnecting STPs. The network codes
shall only be loaded in those SWBT STPs which will be utilized in
the provision of Service to the IEC. SWBT shall notify the IEC of
the location of each such STP prior to the installation of the
signaling point codes. SWBT shall not authorize nor permit the
IEC’s signaling point ccdes to be installed in any other STP without
the prior written authority from the IEC.



Provisioning of the Service is in accordance with SWBT CCS/S§S7
Network Interface Specifications (TP76638) and Bellcore Common
Channel Xetwork Interface Specificatiom {TR-TSV-000%03), as amended.
The Service cannot be established until Compatibility Testing has
been successfully completed between the interconnecting IEC and
SWBT.

A.

The STP Access Connection rate elewent provides 1.544 Mbps
transmission facilities between the IEC’s SPOI and SWBT's
multiplexing hub, and is applicable when a channel from a DSl
facility is not available.

The STP Access Connection charges are calculated according to
mileage band. There are two rates that may apply per band,

i.e., a fixed monthly rate per mileage band and a monthly rate per
mile.

A nonrecurring charge also applies per STP Access Connection.
This charge applies on a first and additional basis.

B. TP _Interconnect Milea

The STP Interconnect Mileage rate element provides the 56 kbps
transmission facilities between a designated SWBT multiplexing hub
location and the SWBT interconnecting STPE.

When an IEC utilizes an available channel from a DS1 facility, the
STP Interconnect Mileage rate element alsoc applies between the SPOI
and SWBT'’s multiplexing hub.

STP Interconnect Mileage is calculated according to mileage band.
There are two rates that apply per band, i.e., a fixed monthly rate
per mileage band and a monthly rate per mile.

c. STP Port Termination

The STP Port Termination rate element provides for the termination
of the 56 kbps circuit. One STP Port Termination must be installed
at SWBT’s interconnecting STP for each 56 kbps circuit.

There are two charges that apply to the STP Port Termination, i.e.,
a fixed recurring monthly rate per port termination and a
nonrecurring installation charge per port.

D. i i Poin

The Signaling Point Code rate element provides for the installation
of applicable CCS network signaling point (address) codes. A
nonrecurring charge applies per Signaling Point code installed at
each STP.




V.

The rates and charges for the rate elements described above can be
found on Attachment 2.

The rates are based upon rates and charges reflected in SWBT's
approved Common Channel Signaling/Signaling System 7 (CCS8/S887)
Interconnection tariffs. To the extent that tariff rates are
adjusted, rates and charges for similar rate elements in this
Agreement will be adjusted accordingly on the date the new tariff
rates become effective.

Rates and charges for services, functionality and translations
available in connection with this service will be addressed in
appendices to this contract.

Charges for rearrangement of the Service which are not specifically
addressed will be determined on an individual case basis.

Mileage is calculated on the airline distance between the location
involved, using the V&H coordinates method, as set forth in the
National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4.

VI. ORDERING THE SERVICE

when ordering service, the IEC will submit a completed "Common
Channel Signaling and Signaling System 7 Interconnection Services
Order Regquest Form" to SWBT. This form can be obtained from the
SWBT Missouri Industry Relations representative..

VII. RESPONSIBILITIES OF SWBT

A. SWBT is responsible for managing the network and applying
protective controls which it can invoke as a result of
occurrences including but not limited to failure or overload of
SWBT or IEC facilities, natural disasters, mass calling,
national security demands.

B. SWBT is responsible for meeting service performance standards as
outlined in TR-TSV-000905 and TP76638 except as otherwise
provided herein.

In the event that SWBT provides special service arrangements
under this contract that do not strictly adhere to TR-TSV-000205
and TP76638, THE IEC UNDERSTANDS AND ACCEPTS THAT THE SERVICE
PERFORMANCE STANDARDS MAY NOT BE MET IN THE PROVISION OF THR
TOTAL SERVICE.

C. SWBT will include with the monthly invoice such data as SWBT
deems reasonably necessary for the IEC to verify the accuracy of
the billing it receives from SWBT for the service. At minimum,
this information will include sufficient detail to enable the
IEC to associate the specific service rendered with the customer
{the interexchange carrier, for example) of the IEC.




For billing purposes SWBT will determine the:

- Nonrecurring charges
- recurring charges
- other charges (as applicable}

for the respective service(s) requested by the IEC and provided
by SWBT.

VIII. TI or

A.

The IEC will be responsible for provisioning the signaling links
from its premises to the SPOI(s) in a manner technically
acceptable to the SWEBT network.

It is the responsibility of the IEC to populate the “privacy
indicator" portion of the CCS/SS7 initial address message
forwarded to SWBT's network for call processing.

The IEC will be responsible fcr verifying the accuracy of
information concerning the services ordered by the IEC.

The Service provided pursuant to this contract, when the IEC
directly interconnects with SWBT’'s SS7 network at an STP other
than the Kansas City, Missouri Regional STP pair, may be used
only for exchange services functionality, and under no
circumstance is such service to be utilized in connection with
the IEC’s provision of an interLATA offering. The Service
provided pursuant to this contract, when the IEC directly
interconnects with SWBT’S SS7 network at the Kansas City,
Missouri Regional STP pair, may be used only for exchange and
exchange access services functionality, and under no
circumstance is such service tc be utilized in connection with
the IEC’'s provision of an interLATA offering. An IEC may not
utilize the Service for SS7 signaling related to an
IXC-transported SS7 service.

The IEC agrees to work cooperatively and meet with SWBT in order
to install the service in a timely fashion.

The IEC shall utilize its best efforts to furnish to SWBT, at
the time the Service is ordered and annually thereafter, an
updated three year forecast of usage for the 56 kbps channel and
the STP Port Termination. The forecast shall include total
annual volume and busy hour busy month volume. SWBT will
utilize the forecast in its own efforts to project further
facility requirements.

The IEC agrees to utilize its best efforts to inform SWBT in
writing thirty (30) days in advance of any change in its use of
such Service which alters by ten percent for any thirty (30) day
period the volume of signaling transactions by individual SS7
service that are planned by the IEC to be forwarded tc SWBT's
network. The IEC will provide in said notice the reason by
individual SS7 service for the volume change.
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Billing statements thereunder will be rendered monthly by SWET to
the IEC, and remittance in full will be due upon receipt.

The monthly charge shall be the tcrtal of all wmonthly rate element
charges associated with the servicz. Credit will be allowed for
interruptions which are greater than 30 minutes. The credit will be
at the rate of 1/1440 of the monthly charges for the facility or
service for each pericd of 30 minutes or fraction thereci that the
interruption continues after the initial 30 minute outage.

X. LIABILITY

A. The provision of services hereunder shall not be interpreced,
construed or regarded as creating any cbkligation or right of
action against either party hereto in favor of any third party.

B. Each party releases the other from any liability for loss or
damage arising out of errors, interruptions, defects, failures,
delays, or malfunctions of the Service, including any and all
associated equipment and data processing systems, not caused by
gross negligence or willful misconduct. Any losses or damages
for which either party is held liable under this Agreement shall
in no event exceed the amount of the charges for the Service
during the period beginning at the time notice of the error,
interruption, defect, failure or malfunction is received, t¢ the
time service is restored.

C. Each party shall defend, indemnify and hold harmless the other
party from any and all losses, damages or other liakility,
including attorney fees, that it may incur as a result of
claims, demands, wrongful death actions or other suits brought
or claimed by third parties, arising out of the use of the
Service and resulting from gross negligence or willful
misconduct by the indemnifying party, its employees, agents or
contractors in the performance of this agreement.

D. Each party agrees to release, defend, indemnify and hold
harmless the other party from any claim, demand or suit that
asserts any infringement or invasion of privacy or
confidentiality of any person(s), caused or claimed to be
caused, directly or indirectly, by employees and equipment
associated with provision of the Service. This includes, but is
not limited to suits arising from disclosure of any customer
specific information associated with either the originating or
terminating numbers used to provision this Service.

E. In the event any Federal or State Court or regulatory body
should find any part or the whole of this agreement to be
illegal, unenforceable, against public policy, or improper, both
parties agree to excuse and waive further performance thereof of
that particular part or whole of the agreement.

XI. CHOICE OF LAW

The implementation of this Agreement shall be governed by the laws
of the state of Misscuri.
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If the IEC defaults in the payment of any amcunt due hereunder, or
if either party violates any other provision of this Agreement, and
such default or violaticn shall continue for thirty (30) days after
written notice thereof, the other party may terminate this Agreement
forthwith. The failure of either party to enforce any provision of
this Agreement, or the waiver thereof in any instance., shall not be
construed as a general relingquishment or waiver on its part of its
right to demand performance pursuant tce any such provision,
nevertheless, the same shall be and remain in full force and effect.

XIII. FORCE MAJEURE

Neither party shall be held responsible for any delay or failure in
performance of any part of this Agreement to the extent that such
delay or failure is caused by fire, flocod, explosion, war,
earthquake, power cutages, strike, embargo, government requirement,
civil or military authorities, Act of God or by the public enemy,
transportation facilities, acts or cwmissions of carriers, or other
causes beyond the contrcl of the IEC or SWBT. If any force majeur
condition occurs, the party delayed or unable to perform shall give
immediate notice to the other party and the party affected by the
other’s inability to perform may elect to:

A. terminate this Agreement or par: thereof as to the Service not
already performed;

B. suspend this Agreement for the duration of the force majeure
condition, and buy or sell elsewhere the Service to be performed
under this Agreement;

C. resume performance under this Agreement once the force majeure
condition ceases, with an option for the affected party to
extend the period of this Agreement up to the length of time the
force majeure condition endured.

Unless written notice to the contrary is given within thirty
(30) days after such affected party is notified of the force
majeure condition, Option B. shall be deemed selected.

XIV. USE OF INFORMATION

Any specifications, drawings, sketches, models, samples, tocls,
computer or other apparatus programs, technical or business
information or data, written, oral or otherwise (all hereinafter
designated "Informatiocn") furnished under this Agreement or in
contemplation of this Agreement, shall remain the originatecr’'s
property. All copies of such information in written, graphic or
other tangible form shall be returned to the originator upon
request. Information shall be kept confidential by perfcocrming under
this Agreement and may not be used for any other purposes except
upon such terms as may be agreed upon between both parties in
writing.




The minimum periods for which the Service is provided, and for which
charges are applicable, are:

A. Initial service of not less than two years from the
effective date of this contract.

If the Agreement is terminated by the IEC prior to the agreed
upon initial term of rwo yvears, the IEC shall pay SWBT,
within thirty (30) days of terminaticm, all amounts due for
actual services provided under this Agreement.

B. After initial service, continuing service for periods of not
less than 30 days, until notified to terminate the service.
Termination will occur 120 days after notification, and charges
will be applicable up to the termination date.

C. Requests for modification to the terms, conditicons, or services
offered under this contract must be made in writing 59 calendar
days in advance of the regquested effective date by either party
and shall not become effective unless agreed upon in writing by
both parties.

XVI. DISP S

If disputes arise with regard to this Agreement during the term of
this Agreement the following resoiution process will govern, except
where specific procedures are provided in this Agreement:

1. The Party initiating the dispute will notify the other Party in
writing that a disagreement has arisen and that discussions
between the Parties have failed to resolve the dispute.

2. At any time after such notification, the Parties, if mutually
agreeable, may submit to binding or non-binding arbitration to
resolve the dispute.

-

XVII. THIRD PARTY RIGHTS

No third party rights are created by this agreement.

XVIII. NOTICE

All notices required by, permitted by, or relating to, this
Agreement will be in writing and will be sent by U.S. Certified
Mail, Return Receipt Requested, Postage Prepaid, to the Party's
Representative. Representatives of the Parties for purposes of the
notices are:

XIX. SURVIVAL

The following sections of this agreement, and the rights and
obligations of the parties pursuant to these secticns, shall survive
the terminaticn of this agreement: Section VIII, Liability ancd
Indemnification; and Section XII, Use of Information.




XX. ENTIRE AGREEMENT: SEVERABILITY

This Agreement constitutes the entire agreement between the parties
hereto, and shall supersede all previocus negotiations, commitments,
representations and writings between the parties related to the
subject matter of this Agreement. No amendment to this Agreement
shall be effective unless it is in writing and sigmed by both
parties. The parties agree that if any term or provisiocn of this
Agreement contravenes or is deemed invalid under any federal, state,
or local law, court decision, rule, ordinance or regulation, this
Agreement shall be construed as if it did not contain the offending
term or provision, and the remaining provisions of this Agreement
shall not be affected thereby; the rights and cbligaticns of the
parties shall be construed and enforced accordingly.

XXI. ASSIGNMENT

Neither Party shall assign this Agreement or any of its rights or
obligations hereunder without the written consent of the other
party.

XXIXI. COUNTERPARTS

This Agreement may be signed in counterparts, each of which shall be

deemed an original for all purposes, but which together shall
constitute conly one agreement.

i
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Independent Exchange Carrier
Representative:

Southwestern Bell Telephone
Representative: Southwestern Bell Telephone Company

{Company)

Director-Regulatory and Industry
Relations
(Title)

100 North Tucker, Room 1i69
(Address)

St. Louis, Missouri 63101
Either Party may change its representative by giving written

notice in accordance with this Section of the
Agreement .

Accepted: Accepted:
ALLTEL Missouri, Inc. SOUTHWESTERN BELL TELEPHONE COMPANY
. 7o / <
BY: [ hiisn ‘}M By: /}’M {;’/g”\
Typed Name: . Typed Name:
Charles Galloway Richard L. Taylor
Title: _Sr. Vice President - Title: Dire r-R atory and
Acctg. & Finance Industry Relaticns

Date: _3-31-9% Date: 2 -/7-74
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ATTACHMERT 1

AGREEMENT FOR THEK PROVISION OF COMMON CHANNEIL SIGNALING
AND SIGNALIRG SYSTEM 7 INTERCONNECTION SERVITEES
TO INDEPENDENT EXCHANGE CARRIERS WITHIN THE SAME LATA

DEFINITIONS OF TERNMS

; 1 Signali (ccs)

A high-speed specialized packet switchaed communications network
which is separate (out-of-band) from the public packet switched and
message networks. CCS carriers addressed signaling messages for
individual trunk circuits and/or database related services between
Signaling Points (SS7 ncdes) in the CCS network.

Compatibility Testing

Certification testing performed by representatives from SWBT and the
IEC to assure proper interconnection of CCS network facilities for
accurate transmission of system signals and messages. This is often
referred to as TR-905 Compatibility Testing.

Service Switching Point (SSP)

A signaling point that can launch queries to databases and
receive/interpret responses used to provide specific custcmer
services.

Signal Transfer Point (STP)

A packet switch in the CCS network that is used to route signaling
messages between signaling nodes. STPs also transfer signaling
messages to other networks. SWBT'’s network includes mated pairs of
local and regional STPs.

Signaling Link

An end-to-end high-capacity data link {56 kbps) that transmits
supervision and control signals from cne network SS7 node to another
in a CCS network. The Link Type identifies the functionality of the
signaling link sets. Two Link Types associated with CCS
Interconnection Service are:

"A" - Access links connect SPs and SSPs to STPs.

"B" - Bridge links connect two STPsS, not of the same mated pair, but
on the same hierarchical level.

i in oi SPp

A neode in the CCS network that originates and/or receives signaling
messages, or transfers signaling messages from one signaling link to
another, or both.
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AGREEMENT FOR THE PROVISION OF COMMON CHANNEL SIGNALING
AND SIGNALING SYSTEM 7 INTERCONNECTION SERVICES
TO INDEPENDENT EXCHANGE CARRIERS WITHIN THR SAME LATA

DEFINITIONS OF TERNMS

sigqnali . ‘ode

A code that identifies the signaling point address in the CCS
network. Point cocdes are nine-digit codes - three segments of three
digits each - identifying the Network ID, Network Cluster, and
Cluster Member, respectively.

Signaling Point of Interface {(SPOI}

Mutually agreed point at which SWBT hands off signaling infecrmation
to the customer (IEC).

Signaling System 7 (S8S7)

The signaling protocol, Versicn 7, of the CCS network, based upon
American National Standards Institute (ANSI) standards.




ATTACRMERT 2

AGREEMENT FUR THE PROVISIOR QOF COMNON CHANNEL SIGRALIENG
AND SIGHNALING SYSTEM 7 SERVICRES
TO INDEPENDENT EXCHANGE CARRIERS WITHIN THE SANME LATA

Rates & Charges

Rate Element Per Signaling Link{l}
A. STP Access Connection (if applicable)
Nonrecurring
First $628.00
Additional $456.00

Monthly Recurring - Fixed
Less than one mile $340.54
One mile or more $403.73

Monthly Recurring - per Mile

Less than one mile $ 0.00
One mile or more § 26.45
B. STP Interconnect Mileage - 1 mile or more
Monthly Recurring - Fixed $100.16
Monthly Recurring - per Mile $ .91

c. STP Port Termination

Nonrecurring $234.49

Monthly Recurring $318.87
D. IEC Signaling Point Code

Nonrecurring

Per code, per STP $ 41.00

(1) As reflected in F.C.C. 73.
Billing for the above-referenced service will begin upon completion
of installation and testing of the gervices ordered through the CCS

and 887 Interconnection Services contract.

Accepted: Accepted:
SOUTHWESTERN BELL TELEPHONE COMPANY

By: 422‘ '/&; /‘:: ; 2; I

Title: Sr. Vice President - Title: Director-Requlatory

Acctg. & Finance and Industry Relaticns
pate: _ _3-3}-9% Date: 2-J2-75

ALLTEL Missouri, Inc.




APPENDIX NO. 1 TO AGREEMENT FOR THE PROVISION OF CONNTH
CEHANNMEL SIGHALING AND SIGMALTNG STISTEM 7

SERVICES TO INDEPENDENT EXCHANGE CARRIERS WITEIN tﬁl SAME LATA

LOCAL and INTRALATA CALL SET-UP SIGHALING

Attached to and made a part of the CCS INTERCONNECTION SERVICES
AGREEMENT, effective December 1, 1994, between Scuthwestern Bell
Telephone Company (SWBT) and ALLTEL Missouri herein referred toc as
the IEC. This appendix is part of the CCS and S§S7 Interconnections
Services contract; terms and conditions of that contract, in
addition to the terms and conditiomns stated below apply. This
appendix is not a complete agreement by itself.

LOCAL

Rates

AND INTRALATA CALL SET-UP SIGHALING SERVICE

This service allows the IEC to utilize out of band trunk
signaling via SWBT’'s CCS network facilities for the provision
of exchange and exchange access services.

It is the responsibility of the IEC to populate the "privacy
indicator" portion of all SS7 signaling messages forwarded to
SWBT's network. SWBT agrees to deliver the information
forwarded by the IEC in the SS7 signaling message. The IEC,
by entering into this agreement, agrees to deliver the
"privacy indicator" information forwarded by SWBT in its
signaling message.

SWBT accepts no additional responsibility of any kind in
connection with the use of Call Set-up Signaling Sexvice for
the provision of exchange services within an IECs territory.

Call set-up times may be greater when IECs using SS7 signaling
employ Intermediate Access Tandems (IATS) in their networks.

IECs must, from time to time, at SWBT’s request, provide
information as deemed necessary by SWBT for network planning
in connection with this offering.

and Charges: There are no additional rates or charges for

this service. It is provided as a part of the CCS/SS7
interconnection service to the IEC.

Accepted: Accepted:

ALLTEL Missouri, Inc. SOQUTHWESTERN BELL TELEPHONE COMPANY

it Sittame v Ll T

Date:

o
Sr. Vice President - Title: Director-R ato
Acctg. & Finance Industry Relations

3 - 3'-» 5 Date: ;’;%“7{7




APPENDIX RO. 2 TO AGREXMENT FOR THE PROVISION OF COMMON
CHANNEL SIGIILIHG AND SIGRALING SYSTEM 7 INTERCORNECTION
SERVICES TO INDEPEMDENT EXCHANGE CARRIERS WITHIN TER SAME LATA

Attached to and made a part of the CCS AND SS$7 INTERCONNECTION
SERVICES AGREEMENT, effective December 1, 1994, between Southwestern
Bell Telephone Company {(SWBT} and ALLTEL Missouri herein referred to
as the IEC. This appendix is part of the CCS and SS7
Interconnection Services contract; terms and conditions of that
contract, in addition to the terms and conditions stated be.cw,
apply. This appendix is not a complete agreement by itself.

IXC CALL SET-UP SIGNALING

This service allows the IEC tc utilize SS7 signaling to an S$S7
capable Interexchange Carrier ({IXC) for Feature Group D Access
Service and other intralATA interexchange services.

In LATAs where SWBT has a mated pair of STPs and has CCS/SS7
Interconnection facilities to an IXC, within the same LATA, for
interexchange telecommunications services, SWBT will provide
Call Setup Signaling between the IEC and the IXC.

SWBT accepts no additional responsibility of any kind in
connection with the use of IXC Call Set-up Signaling Service.

IECs must, from time to time, at SWBT's request, provide
information as deemed necessary by SWBT for network planning in
connection with this offering.

The IEC must provide point codes of IXCs for which it is
providing call set up via SWBT's $S7 signaling network, sc SWBT
screening and translation tables can be updated.

Rates and Charges: An additional signaling point code charge, per
link, is applicable for each IXC signaling point code.

; Signaling Link

Nonrecurring Charge,
per Point Code, per 8TP $41.00

Billing for the above referenced services will take place upon
completion of installation and testing of the service ordered
through the CCS and 887 INTERCONNECTION SERVICES contract.

Accepted: Accepted:
ALLTEL Missourt, Inc. SOUTHWESTERN BELL TELEPHONE COMPANY
: 7 ‘
By: ¢ o0y ‘;‘;‘»_‘w i P By: 424{;)};2\
Title: Sr. Vice President - Title: Director-Requlatory and
Acctg. & Finance Industry Relations

Date: 3-31-95 Date: 2'/?’?—)/




"I' ‘I"§a§e 1 of 2

APPENDIX RO. 3 TO TEE AGREENENT FOR THERE PROVISION OF COMMON
CHANNEL SIGHNALING AND SIGRALING SYSTEN 7
SERVICES TO INDEPENDENT EXCHANGE CARRIERS WITEIN THE SAME LATA

800 DATA BASE SCP QUERY SERVICR

Attached to and made a part of the CCS AND SS7 INTERCOMNECTICN
SERVICES AGREEMENT, effective December 1 19%4, between Southwestern
Bell Telephone Company (SWBT) and ALLTEL Missouri herein referred to
as the IEC. This appendix is part of the CCS and S§S7
Interconnection Services contract; terms and conditions cof that
contract, in addition to the terms and conditions stated below,
apply. This appendix is not a complete agreement by itself.

800 DATA BASE SCP QUERY SERVICE

This service allows an IEC to coriginate CCS signaling messages
in the form of queries to SWBT's 800 SCPs, via SWBT's CCS
network facilities from the IEC SSP{s) that are interconnected
with SWBT’s CCS network. It also allows an IEC to receive
responses to the queries it initiates from SWBT's 800 SCPs, via
SWBT'’s CCS network facilities. This service may be used in
connection with exchange and exchange access services provided
by the IEC, but, under no circumstances can it be used in the
provision of interLATA services by the IEC.

Queries are initiated to the data base to determine the 800
Service Provider associated with all ten digits of a dialed 800
number. In most instances, the Service Provider designation
will be provided via a Carrier Identification Code (CIC} vs the
POTS number. The 800 SCP query rate applies for each 800 query
received and successfully processed by SWBT’'s SCP. At a
minimum SWBT will identify the 800 Service Provider asscciated
with all 800 data base SCP queries billed to the IEC. The
following features are also available:

The data base has the capability of translating the dialed 800
number into a Plain 0ld Telephone Service (POTS)} 10 digit
number, if provided by and requested by the Service Provider.
The charge for POTS Translation will be in addition to the
charge per query, when applicable.

Call vValidation ensures that 880 calls originate from an 800
Service Provider’s customized service area. Calls originating
outside the area will be screened and an out of band recording
is returned to the calling party. The charge for this feature
is in addition to the charge per query, when applicable.

Call Handling and Destination allows the 800 Service Provider
to route 800 calls based on one or any combinaticn of the
following: time of day, day of week, percent allocation and
specific 10 digit ANI. The charge for this feature is in
addition to the charge per query, when applicable.




Page 2 Of 2

APPENDIX NO. 3

IECs must, from time to time, at SWBT's reguest, provide
information as deemed necessary by SWBT for network planning in
connection with this offering.

SWBT accepts no additional responsibility beyond what is
outlined in its tariffs with respect to the accuracy of

information returned by its data base via the CCS query

process.

RATES AND CEHARGES

The rates and charges following reflect the fact that the
Service Switching Point (SSP) used to launch gueries to the
data base will be provided by the IEC.

The nonrecurring query charge applies for each 800 query
received and successfully processed by SWBT's SCP (a match was
found in the data base and carrier routing information was
returned). The optional feature charges are in addition to the
nonrecurring query charge, when applicable.

Nonrecurring Query Charge, per Query $.0016
Charge
Optional Features Per Query
POTS Translation §.0000
Call validation $.0000
- _Call Handling and Destination $.0003
Accepted: Accepted:

SOUTHWESTERN BELL: TELEPHCNE

ALLTEL Missouri, Inc. COMPANY

4
re)

L.
Ay

By: @a/ﬁff’;ﬁ»—

By:

Title: _Sr. Vice ngidg;\t - Title: Director-Requlatory
Acctg. & Finance and Industry Relations

Date: 3-31-95 Date: 22 -F5
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APPENDIX NO. 4 TO TEE ACREENENT FOR THE PROVISION OF COMMON |
CHARNEL SIGNALING AND SIGRALING SYSTEM 7 INTERCORNECTION g
SERVICES TO INDEPENDENT EXCHANGE CARRIERS WITRIN THE SAME LATA i
|

|

CALL CONTROL OPTION CE
based on Bellicore's CLASS Sexvices

Attached tc and made a part of the CCS AND SS7 INTERCONNECTION
SERVICES AGREEMENT, effective Decemberr 1, 19%4, between
Southwestern Bell Telephone Company (SWBT) and ALLTEL Missouri
herein referred to as the IEC. This appendix is subsumed in the CCS
and SS7 Interconnection Services contract; terms and conditions of
that contract, in addition to the terms and conditions stated below,
apply. This appendix is not a complete agreement by itself.

CALL CONTROL OPTION (CCO) SERVICES

This service provides for the exchange of CCS signaling
messages required for the provision of CCO Services between
SWBT’'s end offices and the end cffice of an associated IEC via
SWBT's CCS network facilities from/to the STP(s) at which the
IEC interccnnects with SWBT’s CCS network. This service may be
used only for exchange and exchange access services
functionality, and under no circumstances is such service to be
utilized in connection with the IEC’'s provision of an interLATA
offering. The IEC may not utilize the CCO Service for Ss7
cignaling related to an IXC-transported SS7 service.

This service is available in central offices where CCO services
are being offered to its end users and to exchanges where SWBT
and the IEC both have CCS network signaling capabilities
deployed to the end office level in order to support the
originaticn and termination of CCO (CLASS sm) services.

NOTE: In order to provide CCO services, additional software
must also be installed in applicable end offices.

_The IEC, by entering into this agreement, agrees to also act
based on "privacy indicator" information forwarded from SWAT.

IECs must, from time to time, at SWBT'S request, provide
information as deemed necessary by SWBT for network planning in
connection with this cffering.

SWBT accepts no additional responsibility beyond what is
cutlined in its tariffs for this service with respect tc the
provision of Call Control Option Service and accepts no
responsibility of any kind in connection with the use of this
information for the provision of CCO or other services within
an IEC’S territory.

Service Mark: Omne CCO service, Call CuoR, is a registered
service mark of SWBT.
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To promote recognition of CCO features in multi-LEC areas, the
IEC may want to use the same feature names. The IEC is hereby
allowed to use the names of SWBT's CCO features that do not
have a service mark.

Ron-Exclusive Limited License of Sexrvice Mark: SWBT hereby
licenses the IEC, on a limited basis, toc use the service mark
for "Call Cue®. This license is limited to the LATAs in which
SWBT and the IEC provide the CCC Service and the Call Cue
feature to their respective end users.

The IEC, as Licensee, shall only use the licensed mark in
connection with the specified service, meeting standards,
specifications and guidelines of quality issued by SWBT. SWBT
shall have the right, at all reasonable times, to inspect the
service employing the Call Cue mark to determine if it is of

proper quality.

Limited License - Revocable: This limited license will be
revoked and rendered inapplicable for the IEC upon the
termination, by SWBT or the IEC, of Call Cue service.

Rates and Charges: There are no additional rates and charges
for this service. 1t is provided as a part of the CCS/8S7
Interconnection service to the IEC.

Accepted: Accepted:

ALLTEL Missouri, Inc. SOUTHWESTERN BELL TELEPHONE COMPANY

Title: Sr. Vice President - Title: Director-Requlat an

Date:

Acctg. & rinance Industry Relations

3-3i-95 Date: 2- 255




ATTACEMENT 3

AGREEMENT FOR THE PROVISION OF COMMON CHANNEL SIGNALING AND
SIGNALING SYSTEM 7 INTERCONNECTION SERVICES TO INDEPENDENT
EXCHANGE CARRIERS WITHIN THE SAME LATA.

ALLTEL, MISSOURI

St. Louis LATA

SSP Location vandalia, Missouri
Accepted: Accepted:
ALLTEL Missouri, Inc. S HONE COMPANY
By: A///;éq/ [%
Title: Sr. Vice President - Title:Director-R lato and
Accounting & Finance Industry Relations
Date: 3‘3’-‘i§ Date: 2-/3-78%
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EXCHANGE CARRIERS WITHIN THE SAME LATA.

Missouri Telephone

Springfield LATA
SSP Location Boliwvar, Misscuri
Accepted: Accepted:
Missouri Telephone Company BELL TELEPHONE COMPANY
I 4
Title: Sr. Vice President - Title:Director-R atorv and
Accounting & Finance Industry Relations

Date: 3’7’73, Date: '2./7'7_5’
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ATTACEMENT 3

|
AGREEMENT FOR THE PROVISION OF COMMON CHANNEL SIGNALING AND 1
SIGNALING SYSTEM 7 INTERCONNECTION SERVICES TO INDEPINDENT 1
EXCHANGE CARRIERS WITHIN TER SAME LATA. 1
|
|
|
|

Missouri Telephone
Kansas City LATA

SSP Location Albany, Missouri
Gallatin, Missouri

Accepted: Accepted:

Missouri Telephone Company SO BELL TELEPHONE COMP
BY: By: /”;/y:/‘/ £ ,,/_,;!@\
Title: Sr. Vice President - Title:Director-Requlatory and

Accounting & Finance Industry Relaticns
Date: 3-2-95 Date: LT
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AND SIGRALING SYSTEN 7 INTERCONNECTION SERVICES

This Agreement , effective as of the QZ day of }jﬂi"“ »
19 35 , betwveen Southwestern Bell Telephone Company, Missouri
corporation, herein called SVWBT, and A iecs ey ,

an Independent Exchange Carrier, herein called the IEC, sets
forth the terms and conditions under which SWBT agrees to
provide to the IEC certain Common Channel Signaling and
Signaling System 7 (CCS/SS7) Interconnection Services, herein
referred to as "the Service” and under vhich terms the IEC
agrees to accept such "Service”.

This Agreement only provides for network intercomnection to
SWBT’s STPs, including facilities and the CCS/SS7 functionalirty
and translaticns needed to suppert certain SS7 services as they
become =vailable and as facilities permit. Any services beyond
actual network interconnection {e.g., Local and IntralATA Call
Setup Signaling, IXC Call Setup Signaling, Call Control Options
Service, 80C Data Base Access and Line Information Data Base
(LIDB) Validation Service Access] will be provided pursuant to
an appended or a separate agreement or by tariff, whichever is
applicable. Arrangements for any and all SS7 services
available from SWBT should be made through the Southwestern
Bell Telephone Misscouri Industry Relations Department.

I. SERVICE DESCRIPTICN

Common Channel Signaling and Signaling System 7 (CCS/SS7)
Interconnection Service (the Service), which is available to IEC for
their use in furnishing SS7-based services to their end user
customers located in such IEC franchised territory or to the
customers located in the franchise territory of another IEC
subtending the SSP or STP of the interconnecting IEC, is a Switched
Access service which provides dedicated two-way signaling links that
interconnect SWBT Signal Transfer Point (STP) locations and IEC
Signaling Points at Signaling Point of Interface (SPOI) locations.

The Service provided pursuant to this Agreement consists of the
following:

STP Port Termination(s) for IEC signaling. These port terminations
will consist of port connection(s) of 56 kbps transmission
facilities on SWBT's STP.

STP Interconnection Facility, which is the facility which lies
between the multiplexing hub, which demultiplexes the IEC’s 56 kbps
transmission facility vwhich terminated on SWBT’s STP from a DSl
(i.e. 1.544 Mbps) transmission facility, and the STP Port.

STP Access connection Facility, which is the facility which lies
between the SPOI arnd the multiplexing hub.

All STP Access Connection Facilities must be 1.544 Mbps and all
interconnections between SWBT and the IEC at the SPOI shall be 1.544
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Mbps. At SUBT’s discretion, the IEC may utilize a D30-A channel of
an intralATA DS1 conmnection, vhich is in place at the time of
ordering, to accomplish the STP Access Connection. VHEN TEIS OPTION
IS CHOSEN, THE IEC UNDERSTANDS AND ACCEPTS TEHAT THE SERVICE
PERFORMANCE STANDARDS AS OUTLINED IN BELLCORE DOCUMENT TR-TSV-000905
MAY NOT BE MET IN THE PROVISION OTHER SERVICES ON THE DSI.

The Service provided is described in SWBT's Comsmon Channel
Signaling/Signaling System 7 (CCS/SS7) Netwvork Specifications
(TP76638), as amended.

In addition to general ordering, provisioning, and contract
administration processes, the Service cannot be established until
after Bellcore TR-TSV-000905 and SWBT TP76638 (as amended)
Compatibility Testing is successfully completed between the
interconnecting IEC and SWBT.

1I1. DEFINITIONS

See Attachment 1 for DEFINITIONS OF TERMS in this Agreement.

ITI. MANNER OF PROVISIONING

The link facilities to SWBT STPs in the same LATA can be either:

1. "A" Link Sets from the IEC’s Signaling Point (SP)/Service
Switching Point (SSP). A minimum of two links will be required, one
from the SP/SSP to each STP; or,

2. "B" Link Sets from the IEC’s STPs that are connected tc SWBT’s
mated pair of STPs. A minimum of four links will be required, a
"quad", between the two pairs of STPs.

At SWBT’s option, the IEC may utilize a channel of an intraLATA DSI]
(1.544 Mbps) facility. which is in place at the time of ordering,
for the STP Access Connection between the SPOI and SWBT’s
multiplexing hub location. WVHEN THIS OPTION IS CHOSEN, THR IEC
UNDERSTANDS AND ACCEPTS THAT THE SERVICE PERFORMANCE STANDARDS AS
OUTLINED IN BELLCORE DOCUMENT TR-TSV-000905 MAY NOT BE MET IN TEE
PROVISION OF OTHER SERVICES ON THE DS1. If such a channel is not
utilized, the IEC must order DS1 (1.544 Mbps) service.

A STP Port Termination is required for each 56 kbps access link
utilized for the Service. STP locations are set forth in the
National Exchange Carrier Association, Inc. (NECA) Tariff
F.C.C. No. 4.

All applicable signaling point codes for each signaling link must be
installed at each of SWBT's interconnecting STPs BY SWBT.

Provisioning of the Service is in accordance with SWBT CCS/SS7
Netwvork Interface specifications (TP76638) and Bellccre Common
Channel Network Interface specification (TR-TSV-000905), as amended.
The Service cannot be established until Compatibility Testing has
been successfully completed between the interconnecting IEC and
SWBT.
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IV. DESCRIPTION OF RATE ELEMENTS

A. STP Access Connection

The STP Access Connection rate element provides 1.544 Mbps
transmission facilities between the IEC’s SPOI and SWBT's
multiplexing hub, and is applicable vhen a channel from a DS1
facility is not available.

The STP Access Connection charges are calculated according to
mileage band. There are two rates that may apply per band,

i.e., a fixed monthly rate per mileage band and a monthly rate per
mile.

A nonrecurring charge also applies per STP Access Connection.
This charge applies on a first and additional basis.

B. STP Interconnect Mileage

The STP Interconnect Mileage rate element provides the 56 kbps
transmission facilities between a designated SWBT multiplexing hub
location and the SWBT interconnecting STP.

When an IEC utilizes an available channel from z DS1 facility, the
STP Interconnect Mileage rate element also applies between the SPOI
and SWBT's multiplexing hub.

STP Interconnect Mileage is calculated according to mileage band.
There are two rates that apply per band, i.e., a fixed monthly rate
per mileage band and a monthly rate per mile.

C. STP Port Termination

The STP Port Termination rate element provides for the termination
of the 56 kbps circuit. One STP Port Termination must be installed
at SWBT's interconnecting STP for each 56 kbps circuit.

There are two charges that apply to the STP Port Termination, i.e.,
a fixed recurring monthly rate per port termination and a
nonrecurring installation charge per port.

D. Signaling Point Code

The Signaling Point Code rate element provides ifer the installation
of applicable CCS network signaling point (address) codes. &
nonrecurring charge applies per Signaling Point code installed at
each STP.
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v. RATES AND CHARGES

The rates and charges for the rate elements described above can be
found on Attachment 2.

The rates are based upon rates and charges reflected in SWBT's
approved Common Channel Signaling/Signaling System 7 (CCS/SS§7)
Interconnection tariffs. To the extent that tariff rates are
adjusted, rates and charges for similar rate elements in this
Agreement vill be adjusted accordingly on the date the nev tariff
rates become effective.

Rates and charges for services, functionality and translations
available in connection with this service will be addressed in
appendices to this contract.

Charges for rearrangement of the Service which are not specifically
addressed will be determined on an individual case basis.

Mileage is calculated on the airline distance between the location
involved, using the V&H coordinates method, as set forth in the
Naticnal Exchange Carrier Association, Inc. Tariff F.C.C. No. 4.

VI. ORDERING THE SERVICE

When ordering service, the IEC will submit a completed "Common
Channel Signaling and Signaling System 7 Interconnection Services
Order Request Form" to SWBT. This form can be obtained from the
SWBT Missouri Industry Relations Department.

VII. RESPONSIBILITIES OF SWBT

A. SWBT is responsible for managing the network and applying
protective controls which it can invoke as a result of occurrences
including but not limited to failure or overload of SWBT or IEC
facilities, natural disasters, mass calling, national security
demands.

B. SVWBT is responsible for meeting service performance standards as
outlined in TR-TSV-000905 and TP76638 except as otherwise provided
herein.

In the event that SWBT provides special service arrangements under
this contract that do not strictly adhere to TR-TSV-C0090S and
TP76638, THE IEC UNDERSTANDS AND ACCEPTS THAT THE SERVICE
PERFORMANCE STANDARDS MAY NOT BE MET IN THE PROVISION OF OTHER
SERVICES ON THE DS1.

C. SWBT will include with the monthly invoice such data as SWBT
deems reasonably necessary for the IEC to verify the accuracy of the
billing it receives from SWBT for the service.
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D. For billing purposes SWBT will determine the:
- Nonrecurring charges
- recurring charges
- other charges (as applicable)

for the respective service(s) requested by the IEC and provided by
SWBT.

VIII. RESPONSIBILITIES OF THE IEC

A. The IEC will be responsible for provisioning the signaling links
from its premises to the SPOI(s) in a manner technically acceptable
to the SWBT network.

B. It is the responsibility of the IEC to populate the "privacy
indicator” portion of the CCS/SS7 initial address message forwvarded
to SWBT’s network for call processing.

C. The IEC will be responsible for verifying the accuracy of
information concerning the services ordered by the IEC.

D. The Service provided pursuant to this contract, when the IEC
directly interconnects with SWBT’s SS7 network at an STP other than
the Kansas City, Missouri Regional STP pair, may be used only for
exchange services functionality, and under no circumstance is such
service to be utilized in connection with the IEC’'s provision of an
interLATA offering. The Service provided pursuant to this contract,
wvhen the IEC directly interconnects with SWBT’s SS$7 netwvork at the
Kansas City, Missouri Regional STP pair, may be used only for
exchange and exchange access services functionality, and under no
circumstance is such service to be utilized in connectiocn with the
IEC’s provision of an interLATA offering. Am IEC may not utilize
the Service for SS7 signaling related to an IXC-transported SS7
service.

E. The IEC agrees to work cooperatively and meet with SWBT in order
to install the service in a timely fashion.

F. The IEC shall furnish to SWBT, at the time the Service is
ordered and annually thereafter, an updated three year forecast of
usage for the 56 kbps channel and the STP Port Termination by
individual service. The forecast shall include total annual volume
and busy hour busy month volume. SWBT will utilize the forecast in
its own efforts to project further facility requirements.

G. The IEC agrees to inform SWBT in writing thirty (30) days in
advance of any change in its use of such Service which alters by
ten percent for any thirty (30) day period the velume of signaling
transactions by individual SS7 service that are planned by the IEC
to be forwarded to SWBT’s network. The IEC will provide in said
notice the reason by individual SS7 service for the volume change.
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IX. MONTHLY BILLING

Billing statements thereunder vill be readered monthly by SVBT to
the IEC, and remittance in full will be due upon receipt.

The monthly charge shall be the total of all monthly rate element
charges associated with the servics. Credit will be allowed for
interruptions in service vhich are greater than 3G minutes. The
credit will be at the rate of 1/1440 of the monthiy charges for the
facility or service for each period of 30 minutes or fraction
thereof that the interruption continues after the initial 10 minute
outage.

X. LIABILITY

A. SWBT shall not be liable to the IEC for any losses or damages
arising out of errors, interruptions, defects, failures, deliays, or
malfunctions of the Service, including any and all associated
equipment and data processing systems, not caused by the sole gross
negligence of SWBT. Any losses or damages for vhich SWBT is held
liable under this Agreement to the IEC shall in nc event exceed the
amount of the charges made for the Service during the period
beginning at the time notice of the error, interruption, defect,
failure, or malfunction is received by SWBT, to the time service is
restored.

B. The IEC agrees to defend, indemnify, and hold SWBT harmless
from any and all losses, damages, or other liability, including
attorney fees, that it may incur as a result of claims, demands,
wvrongful death actions, or other suits brought by any party that
arise out of the use of the Service by the IEC, its customers or end
users. The IEC shall defend against all end users’ claims just as
if the IEC had provided such service to its end users with its own
employees, and shall assert its tariff limitation of liability for
benefit of both SWBT and the IEC.

C. ~ The IEC also agrees to release, defend, indemnify, and hold
SWBT harmless from any claim, demand or suit that asserts any
infringement or invasion of privacy or confidentiality of any
person(s), caused or claimed to be caused, directly or indirectly,
by SWBT employees and equipment associated with provision of the
Service. This includes, but is not limited toc suits arising from
disclosure of any customer specific information associated with
either the originating or terminating numbers used tc provision this
Service.

D. The IEC also agrees to release, defend, indemnify and hold
harmless SWBT from any claim, demand or suit to perform under this
contract should any regulatory body, the MFJ court, or any cther
State or Federal ccurt, find the existing terms of this contract
to either be illegal, unenforceable, against public policy or
improper for SWBT.

XI. CHOICE OF LAW

The implementation of this Agreement shall be governed by the laws
of the state of Missouri.
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XII. DEFAULTS OR VIOLATIONS

If the IEC defaults in the payment of any amount due hereunder, or
if either party violates any other provision of this Agreement, and
such default or vioclation shall continue for thirty {30) days after
vritten notice thereof, the other party =ay terminate this Agreement
forthwith. The failure of either party to enforce any provision of
this Agreement, or the wvaiver thereof im any instance, sha.l not be
construed as a general relinquishment or vaiver on its part of its
right to demand performance pursuaat to any such provision;
nevertheless, the same shall be and remain in full force and eifect.

XIII. FORCE MAJEURE

Neither party shall be held responsible for any delay or failure in
performance of any part of this Agreement to the extent that such
delay or failure is caused by fire, flood, explosion, var,
earthquake, pover outages, strike, embargo. government requirement,
civil or military authorities, Act of God or by the public enemy,
transportation facilities, acts or omissions of carriers, or other
causes beyond the control of the IEC or SWBT. If any force majeur
condition occurs, the party delayed or unable to perform shall give
immediate notice to the other party and the party affected by the
other’s inability to perform may elect to:

A. Terminate this Agreement or part thereof as tc the Service not
already performed;

B. Suspend this Agreement for the duration of the force majeure
condition, and buy or sell elsevhere the Service to be performed
under this Agreement;

C. Resume performance under this Agreement once the force majeure
condition ceases, with an option for the affected party to extend
the period of this Agreement up to the length of time the force
majeure condition endured.

Unless written notice to the contrary is given within thirty (30)
days after such affected party is notified c¢f the force majeure
condition, Option B. shall be deemed selected.

XIV. USE OF INFORMATION

Any specifications, drawings, sketches, models, samples, tools,
computer or other apparatus programs, technical or business
information or data, written, oral or othervise (all hereinafter
designated "Information") furnished to IEC under this Agreement or
in contemplation of this Agreement. shall remain SWBT'’s property.
All copies of such information in written, graphic or other tangible
form shall be returned to SWBT at SWBT’'s request. Information shall
be kept confidential by IEC in performing under this Agreement and
may not be used for any other purposes except upon such terms as may
be agreed upon between the IEC and SVWBT in writing.
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XV. TERM OF ACKERMENT

The minimum periocds for which the Service is provided, and for which
charges are appliicable, are:

A. Initial service of not less than i years from the
effective date of this contract.

If the Agreement is termipated by the IEC prior to the agreed
upon initial term of years, tha IEC shall pay SWBT,
wvithin thirty (30) days of termination, all amounts due for
actual services provided under this Agreement.

B. After initial service, continuing service for periods of not
less than 30 days, until notified to terminate the ssrvice.
Termination will occur 120 days after notification, snd charges
vill be applicable up to the termination date.

C. Requests for modification to the terms, conditions, or gervices
offered under this contract must be made in vriting 90 calendar
days in advance of the requested effective date by either party
and shall not become effective unless agreed upon in writing by
both parties.

IVI. DISPUTBS

If disputes arise with regard to this Agreement during the term of
this Agreement the following resolution process will govern, excspt
vhere specific procedures are provided in this Agreement:

1. The Party initiating the dispute will notify the other Farty in
vriting that a disagreement has arisen and that discussions
betveen the Parties have failed to remolve the dispute.

2. At any time after such notification, the Parties, 1f mutuslly
—~ agreeable, may submit to binding or non-binding arbitration to
resolve the dispute.

XVII. THIRD PARTY RIGHTS
No third party rights are created by this sgreament.

IVIII. NOTICE

All notices required by, permitted by, or relating te, this
Agreement will be in writing and will be sent by U.S. Certified
Mail, Return Receipt Requeated, Postage Prepaid, to the Party’s
Representative. Representatives of the Parties for purposes of the
notices are:
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S

] for purposes of the notices are:

Independent Exchangs Carrier

Representative:
tie -
%& ( cx‘m .
' 3o A M Xy

Sedaareioe, I8 460y

o southvestern Bell Telephone

Rspr.aentative: Scuthwestern Bell Telephone Coupany

(Company)

District Hanager-Regulatorv {ompliance/
Lnﬁf.tfxy&elat icns
tie

10

1 T

htlls)

I.

St. Louis, Missouri 63101

Either Party may change its representative by giving vritten
notice in accordance vith this Section of the

Agreament.
Accepted: Accapted:
/7 SOUTHVRSTERN BELL

TELEPEONT CONPANY

dﬂgLS,, 45;;£;?§2%5§m¢:a=r_.

'<::/// Typed Name:

Righarc L. Tavior

Title: \/ T{tle: Disrtrict Manager-Rezulatorv Compliance/

Date: 5; //I//??l Date: a4
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SVB-ECR-100

ATTACEMENT 1

AGREEMENT FOR THE PROVISION OF COMMOR CHANNEL SIGNALING
AND SIGNALING SYSTEM 7 INTERCONNECTICN SERVICES
TO INDEPENDENT EXCHANGE CARRIERS VITHIN THE SAMR LATA

DEFINITIONS OF TERMS

Common Channel Signaling (CCS)

A high-speed specialized packet switched ccmmunicaticns network
vhich is separate (out-of-band) from the public packet switched and
message netwvorks. CCS carriers addressed signaling messages for
individual trunk circuits and/or database related services between
Signali..g Points (SS7 nodes) in the CCS netwvork.

Compatibility Testing

Certification testing performed by representatives from SWBT and the
IEC to assure proper interconnection of CCS network facilities for
accurate transmission of system signals and messages. This is often
referred to as TR-905 Compatibility Testing.

Service Switching Point (SSP)

A signaling point that can launch queries to databases and
receive/interpret responses used to provide specific customer
services.

Signal Transfer Point (STP)

A.packet swvitch in the CCS network that is used to route signaling
messages between signaling nodes. STPs also transfer signaling
messages to other networks. SVBT'’s network includes mated pairs of
local and regional STPs.

Signaling Link

An end-to-end high-capacity data link (56 kbps) that transmits
supervision and control signals from one network SS7 node to another
in a CCS network. The Link Type identifies the functionality of the
signaling link sets. Two Link Types associated with CCS
Interconnection Service are:

"A" _ Access links connect SPs and SSPs to STPs.

"B" - Bridge links connect two STPs, not of the same mated pair, but
on the same hierarchical level.

Signaling Point (SP)

A node in the CCS network that originates and/or receives signaling
messages, or transfers signaling messages from one signaling link to
another, or both.




J'I' ‘I'i Page 2 of 2

ATTACEMENT 1

AGREEMENT FOR THE PROVISION OF CONMON CHANNEL SIGNALING
AND SIGNALING SYSTEM 7 INTERCCNNECTION SERVICES
TO INDEPENDENT EXCBANGE CARRIERS VITEIN TEE SAME LATA

DEFINITIONS OF TERMS

Signaling Point Code

A code that identifies the signaling point address in the CCS
network. Point codes are nine-digit codes - three segments of three
digits each - identifying the Network ID, Network Cluster, and
Cluster Member, respectively.

Signaling Point of Interface (SPOI)

Mutually agreed point at which SWBT hands off signaling information
to the customer (IEC).

Signaling System 7 (SS7)

The signaling protocol, Version 7, of the CCS network, based upon
American National Standards Institute (ANSI) standards.



Contract No.

SWB-ECR-100 ‘I" 4"'

ATTACEMENT 2

AGREEMENT FOR THE PROVISION OF COMMON CHANNE! SIGNALINC
AND SICNALING SYSTEM 7 INTERCONNECTION SERVICES
TO INDEPENDENT EXCHANGE CARRIERS WITHIN THE SAME LATA

RATES AND CHARGES

Rates & Charges
Rate Element Per Signaling Link(1)

A. STP Access Connection (if applicable)

Nonrecurring
First $628.00
Additional $456.00
Monthly Recurring - Fixed
Less than one mile $343.54
One mile or more 5403.73

Monthly Recurring - per Mile
Less than one mile s 0.00
One mile or more $ 26.45

B. STP Interconnect Mileage - 1 mile or more

Monthly Recurring - Fixed $100.16

Monthly Recurring - per Mile S .91
c. STP Port Termination

Nonrecurring $234.49

Monthly Recurring $318.87

D.  IEC Signaling Point Code
Nonrecurring
Per code, per STP S 41.00
(1) As reflected in F.C.C. 73.
Billing for the above-referenced service will begin upon completion

of installation and testing of the services ordered through the CCS
and SS7 Interconnection Services contract.

Accepted: \ Accepted:
~.4 . (l :
[ g dog Koe SOUTHVESTERN BELL

TELEPHONE COMPANY

By: ’;“ AU C‘ C M j\ A By: //{4‘/ /%

S R Ad o 3
Title: &3 metep T R R vIN Title: p; i o sex=Regulatorv Compliance/
R - Industry Egzlatiens
Date: l Y \[ Date: s




ntract No. SVB-ECR--100 . .

APPENDIX NO. TO AGREEMENT FOR THE PROVISION OF CONMON
CHANNEL SIGNALING AND SIGNALING SYSTEM 7 INTERCONNECTION
SERVICES TO INDEPENDENT EXCHANGE CARRIERS VITHIN THE SAME LATA

CALL SET-UP SIGNALING

Attached to and made a part of the CCS INTERCONNECTION SERVICES
AGREEMENT, effective . B » 19 -, between Southvestern
Bell Telephone Company (§ﬁ§¥) and Tl e ’
herein referred to as the IEC.

LOCAL AND INTRALATA CALL SET-UP SIGNALING SERVICE

This service allows the IEC to utilize out of band trunk
signaling via SWBT’s CCS ne*work facilities for the provision
of exchange services.

It is the responsibility of the IEC to populate the "privacy
indicator™ portion of all SS7 signaling messages forvarded to
SWBT’s network. SWBT agrees to deliver the information
forvarded by the IEC in the SS7 signaling message. The IEC,
by entering into this agreement, agrees to deliver the
"privacy indicator" information forvarded by SWBT in its
signaling message.

SWBT accepts no additional responsibility of any kind in
connection vith the use of Call Ser-up Signaling Service for
the provision of exchange services within an IECs territory.

Call set-up times may be greater when IECs using SS7 signaling
employ Intermediate Access Tandems (IATs) in their netwerks.

IECs must, from time to time, at SWBT’s request, provide
information as deemed necessary by SWBT for network planning
in connection with this offering.

Rates and Charges: There are no additional rates or charges for
this service. It is provided as a part of the CCS/SS7
interconnection service to the IEC.

Accepted: ) Accepted:

\’Lrumgflfééz {os SOUTHVESTERN BELL
TELEPHONE COMPANY

By: _ T Dosdefo By: @ Yepdn

Sy : . . . .
Title: ~,. 4, -7 -, .4 Title: District Manager-Resulatory Comnliance/
- . ; Industry Relatioms
Date: N Date: & -7

é
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APPENDIX NO. __ TO THE AGREEMENT FOR TEE PROVISION OF COMNON
CHANNEL SIGHALING AND SICNALING SYSTEM 7 INTERCONNECTION
SERVICES TO INDEPENDENT EXCHANCE CARRIERS VITEIN THE SAME LATA

CALL CONTROL OPTION %ﬁ?ﬁlﬂg
based on Bellcore’s CLASS Services

Attached to and made a part of the CCS ANS 5§87 INTERCOMNECTIOR
SERVICES AGREEMENT, effective - » 1975, be'veen
Southwestern Bell Telephone Company (SUBT) and - e e

, herein referred to as the IEC. This
appendix is subsumed in the CCS and S57 Interconnection Services
contract; terms and conditions of :hat comtract, in addition to the
terms and conditions stated below, apply. This appendix is not a
complete agreement by itself.

CALL CONTROL OPTION (CCO) SERVICES

This service provides for the exchange of CCS signaling
messages required for the provision of CCO Services between
SWBT’'s end offices and the end office of an associated IEC
via SWBT’s CCS network facilities from/to the STP(s) at which
the IEC interconnects with SWBT’s CCS network. This service
may be used only for exchange and exchange access services
functionality, and under n¢ circumstances is such service to
be utilized in connection with the IEC’s provision of an
interLATA offering. The IEC may not utilize the CCQ Service
for SS7 signaling related to an IXC-transported SS7 service.

This service is available in central offices where CCO
services are being offered to its end users and to exchanges
wvhere SWBT and the IEC both have CCS network signaling
capabilities deployed to the end office level in order to
support the origination and termination of CCO (CLASS sm)
services. NOTE: In order to provide CCO services,

= - additional software must also be installed in applicable end
offices.

The IEC, by entering into this agreement, agrees to also act
based on "privacy indicator" information forwarded from SVBT.

IECs must, from time to time, at SWBT's request, provide
information as deemed necessary by SWBT for network planning
in connection with this offering.

SVWBT accepts no additional responsibility beyond what is
outlined in its tariffs for this service with respect to the
provision of Call Control Cption Service and accepts no
responsibility of any kind in connection with the use of this
information for the provision of CCO or other services within
an IEC’S territory.

Service Mark: OCne CCO service, Cail Cuégz is a registered
service mark of SWBT.
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APPENDIX KO.
—_—

To promote recognition of CCO features in multi-LEC areas,
the IEC may vant to use the same feature names. The IEC is
hereby alloved to use the names of SUBT’s CCO features that
do not have a service mark.

Non-Exclusive Limited License of Service Mark: SUBT hereby
licenses the IEC, on a limited basis, to use the service mark
for "Call Cue®. This license is limited to the LATAs in
which SWBT and the IEC provide the CC0O Service and the Call
Cue feature to their respective end users.

The IEC, as Licensee, shall only use the licensed mark in
connection with the specified service, meeting standavds,
specifications and guidelines of quality issued by SWBT.
SWBT shall have the right, at all reasonable times, to
inspect the service employing the Call Cue mark to determine
if it is of proper quality.

Limited License - Revocable: This limited license will be
revoked and rendered inapplicable for the IEC upon the
termination, by SWBT or the IEC, of Call Cue service.

Rates and Charges: There are no additional rates and charges for
this service. It is provided as a part of the CCS/SS7
Interconnection service to the IEC.

; Comrliance/

Accepted: Accepted:
- P
v T SOUTHVESTERN BELL TELEPHONE COMPANY
By: T T b By: %’/} j?/&\
Title: < f. .y Title: Hi-erjg e e )
Incustr> Zelatioas
Date: * P Date: - r;—2§9€§%0]q




AGREEMENT m‘u»: PROVISION OF COMMON (‘wm. SIGNALING
AND SIGNALING SYSTEM 7 INTERCONNECTION SERVICES
TO INDEPENDENT EXCHANGE CARRIERS WITHIN THE SAME LATA

This Agreement, effective as of the _15__ day of __Qcicher . 19 _96 . between
Southwestern Bell Telephone Company. a Missouri corporation, herein called SWBT, and
GTE Midwest, Incorporated, an Independent Exchange Carrier. herein called the IEC, sets
forth the terms and conditions under which SWBT agrees to provide to the IEC certain
Common Channel Signaling and Signaling System 7 {CCS/S87) Interconnection Services,
herein referred to as “the Service™ and under which terms the IEC agrees to accept such
“Service”.

This Agreement only provides for network interconnection to SWBT's STPs, including
facilities and the CCS/SS7 functionality and translations needed to support certain SS7 services
as they become available and as facilities permit. Any services beyond actual network
interconnection (e.g., Local and IntraLATA Call Setup Signaling. IXC Call Setup Signaling,
Call Control Options Service. 800 Data Base Access and Line information Data Base (LIDB)
Validation Service Access) will be provided pursuant to an appended or a separate agreement
or by tariff, whichever is applicable. Arrangements for any and all SS7 services available from
SWBT should be made through the Southwestern Bell Telephene Missouri Industry Relations
Department.

. SERVICE DESCRIPTION

Common Channel Signaling and Signaling System 7 {CCS/SS7) Interconnection Service
(the Service), which is available to IEC for their use in furnishing SS7-based services to their
end user customers located in such IEC franchised territory or to the customers located in the

franchise territory of another IEC subtending the SSP or STP of the interconnecting IEC, is a
Switched Access service which provides dedicated two-way signaling links that interconnect

SWBT Signal Transfer Point (STP) locations and IEC Sigraling Points at Signaling Point of

Interface (SPOI) locations.

The Service provided pursuant to this Agreement consists of the following:

STP Port Termination(s) for IEC signaling. These port terminations will consist of port
connection(s) of 56 kbps transmission facilities on SWBT’s STP.

STP Interconnection Facility. which is the facility which lies between the multiplexing hub,
which demultiplexes the IEC"s 56 kbps transmission facility which terminated on SWBT’s
STP from a DS1 (i.e. 1.544 Mbps) transmission facility, and the STP Port.

STP Access connection Facility, which is the facility which lies between the SPOI and the
muitiplexing hub.

All STP Access Connection Facilities must be 1.544 Mbps and all interconnection between
SWBT and the IEC at the SPOI shall be 1.544 Mbps.




At SWBT’s discretion, the IEC may utilize a DSO-A channel of an intral ATA DS
connection, which is in place at the time of ordenng. to accomplish the STP Access
Connection. WHEN THIS OPTION IS CHOSEN, THE IEC UNDERSTANDS AND
ACCEPTS THAT THE SERVICE PERFORMANCE STANDARDS AS OUTLINED IN
BELLCORE DOCUMENT TR-TSV-000905 MAY NOT BE MET IN THE PROVISION
OTHER SERVICES ON THE DS1.

The Service provided is described in SWBT's Common Channel Signaling/Signaling System 7
(CCS/SS7) Network Specifications { TP76638). as amended.

In addition to general ordering. provisioning. and contract administration processes, the Service
cannot be established until after Bellcore TR-TSV-000905 and SWRT TP76638 {as amended)
Compatibility Testing is successfully completed between the interconnecting IEC and SWBT.

II.  DEFINITIONS

See Attachment 1 for DEFINITIONS OF TERMS in this Agreement.
II1. V N

The link facilities to SWBT STPs in the same LATA can be either:

1. “A” Link Sets from the IEC’s Signaling Point (SP)/Service Switching point (SSP). A
minimum of two links will be required. one from the SP/SSP to each STP; or,

2. “B7 Link Sets from the IEC’s STPs that are connected to SWBT's mated pair of STPs. A
minimum of four links will be required, a “quad™, between the two pairs of STPs.

At SWBT's option, the IEC may utilize a channel of an intraLATA DS1 (1.544Mbps) facility,
which is in place at the time of ordering, for the STP Access Connection between the SPOI and
SWBT’s multiplexing hub location. WHEN THIS OPTION IS CHOSEN, THE IEC
UNDERSTANDS AND ACCEPTS THAT THE SERVICE PERFORMANCE
STANDARDS AS OUTLINED IN BELLCORE DOCUMENT TR-TSV-000905 MAY
NOT BE MET IN THE PROVISION OF OTHER SERVICES ON THE DS!. ifsucha
channel is not utilized, the IEC must order DS1 (a.544 Mbps) service.

A STP Port Termination is required for each 56 kbps access link utilized for the Service. STP
locations are set forth in the National Exchange Carrier Association, Inc. (NECA) Tariff F.C.C.
No. 4.

All applicable signaling point codes for each signaling link must be installed at each of
SWBT's interconnecting STPs by SWBT.

Provisioning of the Service is in accordance with SWBT CCS/SS7 Network Interface
specifications (TP76638) and Bellcore Common Channel Network Interface specification
(TR-TSV-000905), as amended. The Service cannot be established until Compatibility Testing
has been successfully completed between the interconnecting IEC and SWBT.




The STP Access Connection rate element provides 1.544 Mbps transmission facilities between
the IEC’s SPO! and SWBT"s multiplexing hub, and is applicable when a channel from a DSI
facility is not available.

The STP Access Connection charges are calculated according to mileage band. There are two
rates that may apply per band. i.e.. a fixed monthly rate per mileage band and a monthly rate
per mile.

A nonrecurring charge also applies per STP Access Connection. This charge applies on a first
and additional basis.

B. STP Interconnect Mileage

The STP Interconnect Mileage rate element provides the 56 kbps transmission facilities
between a designated SWBT multiplexing hub locationr and the SWBT interconnecting STP.

When an IEC utilizes an available channel from a DS1 facility. the STP Interconnect Mileage
rate element also applies between the SPOI and SWBT s multiplexing hub.

STP Interconnect Mileage is calculated according to mileage band. There are two rates that
apply per band. i.e.. a fixed monthly rate per mileage band and a monthly rate per mile.

C. STP Port Termination

The STP Port Termination rate element provides for the termination of the 56 kbps circuit.
One STP Port Termination must be installed at SWBT's interconnecting STP for each 56 kbps
circuit.

There are two charges that apply to the STP Port Termination. i.e.. a fixed recurring monthly
rate per port termination and a nonrecurring instailation charge per port.

D. Signaling Point Code

The Signaling Point Code rate element provides for the installation of applicable CCS network
signaling point (address) codes. A nonrecurring charge applies per Signaling Point code
installed at each STP.
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V. N :

The rates and charges for the rate clements described above can be found on Avachment 2.

The rates are based upon rates and charges reflected in SWBT s approved Commeon Channel
Signaling/Signaling System 7 (CCS/SS7) Interconnection tanffs. To the extent that taritl rates
are adjusted, rates and charges for similar rate elements i tlizs ~vgaccinent will be adjusted
accordingly on the date the new tariff rates become effective.

Rates and charges ior services. tunctionality and translations available in connection with this
service will be addressed in appendices to this contract.

Charges for rearrangement of the Service which are not specitically addressed will be
determined on an individual case basis.

Mileage is calculated on the airline distance between the location involved. using the V&H
coordinates method. as set forth in the National Exchange Carrier Association, Inc. Tarift
F.C.C No. 4.

VI. SERVICE

When ordering service. the IEC will submit a completed “Common Channel Signaling and
Signaling System 7 Interconnection Services Order Request Form™ to SWBT. This form can
be obtained trom the SWBT Missouri Industry Relations Department.

VII.  RESPONSIBILITIES OF SWBT

A. SWBT is responsible for managing the network and applying protective controls which it
can invoke as a result of occurrences including but not limited to failure or overload of
SWBT or IEC facilities, natural disasters. mass calling. national security demands.

B. SWBT is responsible for meeting service performance standards as outlined in
TR-TSV-000905 and TP76638 except as otherwise provided herein.

In the event that SWBT provides special service arrangements under this contract that do not
strictly adhere to TR-TSV-000905 and TP76638. THE IEC UNDERSTANDS AND
ACCEPTS THAT THE SERVICE PERFORMANCE STANDARDS MAY NOT BE
MET IN THE PROVISION OF OTHER SERVICES ON THE DS1.

C. SWBT will include with the monthly invoice such data as SWBT deems reasonably
necessary for the IEC to verify the accuracy of the billing it receives from SWBT for the
service.
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D. For billing purposes SWBT will determine the:

- Nonrecurring charges
- recurring charges
- other charges (as applicable)

for the respective service(s) requested by the IEC and provided by SWBT.

VIIl. RESPONSIBILITIES OF THE IEC

A. The IEC will be responsible for provisioning the signaling iinks from its premises to the
SPOI(s) in a manner technically acceptable to the SWBT network.

B. Itis the responsibility of the IEC to populate the “privacy indicator” pertion of the
CCS/SS7 initial address message forwarded to SWBT s network for call processing.

C. The IEC will be responsible for verifving the accuracy of information concerning the
services ordered by the IEC.

D. The Service provided pursuant to this contract. when the IEC direcily interconnects with
SWBT’s SS7 network at an STP other than the Kansas City. Missouri Regional STP pair,
may be used only for exchange services functionality. and under no circumstance is such
service to be utilized in connection with the IEC’s provisien of an interLLATA offering.
The Service provided pursuant to this contract. when the IEC directly interconnects with
SWBT’s SS7 network at the Kansas City. Misscuri Regional STP pair, may be used only
for exchange and exchange access services functionality, and under no circumstance is such
service to be utilized in connection with the IEC”s provision of an interLATA offering. An
IEC may not utilize the Service for SS7 signaling related to an IXC-transported SS7
service.

E. The IEC agrees to work cooperatively and meet with SWBT in order to instai} the service
in atimely fashion.

F. The IEC shall furnish to SWBT. at the time the Service is ordered and annually thereafter.
an updated three year forecast of usage for the 56 kbps channe! and the STP Port
Termination by individual service. The forecast shall include total annual volume and busy
hour busy month volume. SWBT will utilize the forecast in its own efforts to project
further facility requirements.

G. The IEC agrees to inform SWBT in writing thirty (30) days in advance of any change in its
use of such Service which alters by ten percent for any thirty (30) day period the volume of
signaling transactions by individual SS7 service that are planned by the IEC to be
forwarded to SWBT's network. The IEC will provide in said notice the reason by
individual SS7 service for the volume change.




IX.
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MONTHLY BILLING

Billing statements thereunder will be rendered menthly by SWR I 10 the [EC. and remittance in
full will be due upon receipt.

The monthly charge shall be the total of all monthly rate clement charges associated with the
service. Credit will be allowed for interruptions in service which are greater than 30 munutes.
The credit will be at the rate of 1/1440 of the monthly charges for the lacility or service for
cach period of 30 minutes or fraction thereof that the interruption continues after the initial 30
minute outage.

X.

A.

E.

LIABILITY

The provision of services hereunder shall not be interpreted. construed or regarded as
creating any obligation or right of action againsi either party hereto in favor ot any third

party.

Each party releases the other from any liability for loss or damage arising out of errors,
interrupticns. defects. failures. de!:vs, or malfunctions of the service. including any and all
associated equipment and data processing svstems. not caused by gross negligence or
willful misconduct. Any losses or damages tor which either party is held liable under the
Agreement shall in no event exceed the amount of the charges for the Service during the
period beginning at the time notice of the error. interruption. defect, failure or malfunction
is received, to the time service is restored.

. Each party agrees to release, defend. indemnify. and hold harmless the other Party from and

against any and all losses, damages. or other liability. including reasonable attorneys’ fees,
that it may incur as a result of claims. demands. wrongtul death actions, or other suits
brought by third parties. arising out of the use of the Service and resuiting from the gross
negligence or willful misconduct by the indemnifying Party. its employees, agents, or
contractors in the performance of this Agreement. In addition, to the extent that the Parties’
interests do not conflict. CUSTOMER shall defend SWBT against all end users’ claims just
as if CUSTOMER had provided such service to its end users with its own employees. In
any event, CUSTOMER shall assert its tarift limitation of liability for the benefit of both
SWBT and CUSTOMER.

Each party agrees to release, defend. indemnify, and hold harmless the other party from any
claim, demand or suit that asserts any infringement or invasion of privacy or confidentiality
of any person(s), caused or claimed to be caused, directly or indirectly, by employees and
equipment associated with provision of the Service. This includes, but is not limited to
suits arising from disclosure of any customer specific information associated with either the
originating or terminating numbers used to provision this Service.

In the event any Federal or State Court or regulatory body should find any part or the whole
of this agreement to be illegal. unenforceable. against public policy or improper, both
parties agree to excuse and waive further performance thereof of that particular part or
whole of the agreement.
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XL

The implementation of this Agreement shail be governed by the laws of the state of Missour.
XI1l. ‘AU IONS

If the IEC defaults in the payment of any amount due hereunder, or if cither panty violates any
other provision of this Agreement. and such default or vielation shall continue for thirty (30)
days after written notice thereof, the other party may terminate this Agreement forthwith. The
failure of either party to enforce any provision of this Agreement. or the waiver thereof in any
instance, shall not be construed as a general relinquishment or waiver on its part of its right to
demand performance pursuant to any such provision: nevertheless. the same shall be and
remain in full force and effect.

Xill. FORCE MAJEURE

Neither party shall be held responsible for any delay or failure in performance of any part of
this Agreement to the extent that such delay or failure is caused by fire, flood, explosion, war,
earthquake. power outages. strike. embargo. government requirement, civil or military
authorities, Act of God or by the public enemy. transportation facilities, acts or omissions of
carriers, or other causes beyond the control of the IEC or SWBT. If any force majeur condition
occurs. the party delayed or unable to perform shall give immediate notice to the other party
and the party affected by the other’s inability to perform may elect to:

A. Terminate this Agreement or part thereof as tc the Service not already performed;

B. Suspend this Agreement for the duration of the force majeure condition, and buy or sell
elsewhere the Service to be performed under this Agreement;

C. Resume performance under this Agreement once the force majeure condition ceases, with
~ -an option for the affected party to extend the peried of this Agreement up to the length of
time the force majeure condition endured.

Unless written notice to the contrary is given within thirty (30) days after such affected party is
notificd of the force majeure condition. Option B. shall be deemed selected.

XIV. USE OF INFORMATION

Any specifications, drawings, sketches, models, samples, teols, computer or other apparatus
programs, technical or business information or data, written, oral or otherwise (all hereinafter
designated “Information™) furnished to IEC under this Agreement or in contemplation of this
Agreement, shall remain SWBT's property. All copies of such information in written, graphic
or other tangible form shall be returned to SWBT at SW8T's request. Information shaii be
kept confidential by IEC in performing under this Agreement and may not be used for any
other purposes except upon such terms as may be agreed upon between the IEC and SWBT in
writing.
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XV.

The minimum periods for which the Service is provided. and for which charges are applicable,
are:

A. Initial service of not less then _ 2 vears from the effective daie of this contract.

If the Agreement is terminated by the IEC prior to the agreed upon initial term of
2 years, the IEC shall pay SWBT. within thisty (30) days of termination, all
amounts due for actual services provided under this Agreement.

B. After initial service. continuing service for periods of not less than 30 days, until
notified to terminate the service. Termination will occur 120 days atter notification,
and charges will be applicable up to the termination date.

C. Requests for modification te the terms, conditions, or services offered under this
contract must be made in writing 90 calendar days in advance of the requested effective
date by either party and shall not become effective unless agreed upon in writing by
both parties.

XVI. DISPUTES

If disputes arise with regard to this Agreement during the term of this Agreement the following
resolution process will govern, except where specific procedures are provided in this
Agreement:

1. The Party initiating the dispute will notify the other Party in writing that a
disagreement has arisen and that discussions between the Parties have failed to
resolve the dispute.

2. Atany time after such notification, the Parties, if mutuaily agreeable, may submit to
binding or non-binding arbitration to resolve the dispute.

XVII. THIRD PARTY RIGHTS

No third party rights are created by this Agreement.

XVIII. NOTICE

All notices required by, permitted by, or relating to, this Agreement will be in writing and will
be sent by U.S. Certified Mail, Return Receipt Requested. Postage Prepaid. to the Party’s
Representative. Representatives of the Parties for purposes of the notices are:




GTE Midwest Representative:

Southwestern Bell Telephone Representative:

St. Louis, Missouri 631

Either Party may change its representative by giving written notice in accordance with this

Section of the Agreement.

Accepted:

GTE Midwest, Incorpox?d

Byz/j«:‘«/t{ @ﬂ leees
= 7

Typed Name:

—Gerald Harris

Title: i -
Government Affairs

Date: 'f/ 6/ 77

Accepted:
SOUTHWESTERN BELL TELEPHONE
COMPANY
By: /f;/é/ AS;/%\\
Typed Name:
__Richard 1. Tavler
Title: _Di - O
Relations
Daie: 2--77
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ATTACHMENT |

AGREEMENT FOR THE PROVISION OF COMMON CHANNEL SIGNALING
AND SIGNALING SYSTEM 7 INTERCONNECTION SERVICES
TO INDEPENDENT EXCHANGE CARRIERS WITHIN THE SAME LATA

DEFINITIONS OF TERMS

. o} [ Signaling (CCS
A high-speed specialized packet switched communications network which is separate (out-of~
band) from the public packet switched and message networks. CCS carriers addressed
signaling messages for irdividual trunk circuits and/or database related services between
Signaling Points (SS7 nodes) in the CCS network.

c ibility Testing

Certification testing performed by representatives from SWBT and the 1EC to assure proper
interconnection of CCS network facilities for accurate transmission of system signals and
messages. This is often referred to as TR-905 Compatibility Testing.

Service Switching Point (SSP

A signaling point that can launch querics to databases and receive/interpret responses used to
provide specific customer services.

Sienal Transfer Point (STF

A packet switch in the CCS network that is used to route signaling messages between signaling
nodes. STPs also transfer signaling messages to other networks. SWBT’s network includes
mated pairs of local and regicnal STPs.

Signaling Lin}

An end-to-end high-capacity data link (56 kbps) that transmits supervision and control signals
from one network SS7 node to another in a CCS network. The Link Type identifies the
functionality of the signaling link sets. Two Link Types associated with CCS Interconnection
Service are:

“A” - Access links connect SPs and SSPs to STPs.

“B™ - Bridge links connect two STPs. not of the same mated pair. but on the same hierarchical
level.

Signaling Peint (SP)

A node in the CCS network that originates and/or receives signaling messages. or transfers
signaling messages from one signaling link to another. or both.

B T TR IR R IEII=,
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ATTACHMENT |

AGREEMENT FOR THE PROVISION OF COMMON CHANNEL SIGNALING
AND SIGNALING SYSTEM 7 INTERCONNECTION SERVICES
TO INDEPENDENT EXCHANGE CARRIERS WITHIN THE SAME LATE

DEFINITIONS OF TERMS
Sienaling Point Cod
A code that identifies the signaling point address in the CCS network. Point codes are nine-

digit codes - three segments of three digits cach - identifving the Network ID, Network Cluster,
and Cluster Member, respectively.

Signaline Point of Interface (SPOL
Mutually agreed point at which SWBT hands off signaling information o the customer (IEC).
Signaling S 7(SST

The signaling protocol, Version 7. of the CCS network. based upon American National
Standards Institute (ANSI) standards.




‘ ATTACHMENT 2 ‘

AGREEMENT FOR THE PROVISION OF COMMON CHANNEL SIGNALING
AND SIGNALING SYSTEM 7 INTERCONNECTION SERVICES
TO INDEPENDENT EXCHANGE CARRIERS WITHIN THE SAME LATA

RATES AND CHARGES

Rate Element
A. STP Access Connection (if applicabie)
Nonrecurring
First
Additional
Monthly Recurring - Fixed
Less than one miie
One mile or more
Monthly Recurring - per Mile
Less than one miie
One mile or more
B. STP Interconnect Mileage - 1 mile or more
Monthly Recurring - Fixed
Monthly Recurring - per Mile
C. STP Port Termination
Nonrecurring
Monthly Recurring
D. 1EC Signaling Point Code
- Nonrecurring

Per code, per STP

(1) As reflected in FCC 73.

$628.09
$456.00

$340.54
$402.73

$ 000

$ 2645

$100.16

$234.49

$318.87

$41.00

Billing for the above-referenced service will begin upon compietion of instaliation and testing of the services
ordered through the CCS and SS7 Interconnection Services contract.

Accepted:

GTE Midwes}, Incorporated

Accepted:

SOUTHWESTERN BELL TELEPHONE
COMPANY

By:

Title: Director-Regulatory and Industry Relations

Date:




APPENDIX NO. ‘ AGREEMENT FOR THE PROVGDBN OF COMMON
CHANNEL SIGNALING AND SIGNALING SYSTEM 7 INTERCONNECTION
SERVICES TO INDEPENDENT EXCHANGE CARRIERS WITHIN THE SAME
LATA

CALL SET-UP SIGNALING

Attached to and made a part of the CCS INTERCONNECTION SERVICES AGREEMENT.
effective _Qctober 15 _.19_96 . between Scuthwestern Bell Telephone Company (SWBT)
and GTE Midwest, Incorporated herein referred to as the 1EC.

LOCAL AND INTRALATA CALL SET-UP SIGNALING SERVICE

This service allows the IEC to utilize out of band trunk signaling via SWBT's CCS network
facilities for the provision of exchange services.

It is the responsibility of the IEC to populate the “privacy indicator” portion of all SS7
signaling messages forwarded to SWBT's network. SWBT agrees to deliver the information
forwarded by the IEC in the SS7 signaling message. The IEC. by entering into this agreement.
agrees to deliver the “privacy indicator™ information forwarded by SWBT in its signaling
message.

SWBT accepts no additional responsibility of any kind in connection with the use of Call Set-
up Signaling Service for the provision of exchange services within an [ECs territory.

Call set-up times may be greater when [ECs using SS7 signaling employ Intermediate Access
Tandems (IATs) in their networks.

IECs must. from time to time, at SWBT's request. provide information as deemed necessary by
SWBT for network planning in connection with this offering.

Rates and Charges: There are no additional rates or charges for this service. It is provided as
a part of the CCS/SS7 interconnection service to the IEC.

Accepted: Accepted:
GTE Midwesy/Incorporated Py SOUTHWESTERN BELL TELEPHONE
) Py S COMPANY
. ,
By:, Jéfaﬁ’ 24 By: AW—~~ Vo
Title: i - - Title: Director-Regulatory and Industry Relations
Government Affairs
Date: %]Ai 2 Date: 2 2077
7
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APPENDIX NO. 2 ’l‘ﬂE AGREEMENT FORTHE PR‘S!GN OF COMMON

CHANNEL SIGNALING AND SIGNALING SYSTEM 7 INTERCONNECTION
SERVICE TO INDEPENDENT EXCHANGE CARRIERS WITHIN THE SAME LATA

CALL CONTROL, OPTION SERVICE
based on Bellcore™s CLASS™ Services

Attached to and made a part of the CCS AND SS7 INTERCONNECTION SERVICES
AGREEMENT, effective __October 13 . 19 _96_. between Southwestern Bell Telephone
Company (SWBT) and GTE Midwest, Incorporated herein reterred to as the IEC. This
appendix is subsumed in the CCS and SS7 Interconnection Services contract: terms and
conditions of that contract. in addition to the terms and conditions stated below. apply. This
appendix is not a complete agreement by itseli.

CALL CONTROL OPTION (CCO) SERVICES

This service provides for the exchange of CCS signaling messages required for the
provision of CCO Services between SWBT's end offices and the end office of an
associated IEC via SWBT’s CCS network faciiities trom/to the STP(s) at which the
IEC interconnects with SWBT's CCS network. This service may be used only for
exchaige and exchange acces. services functionality. and under no circumstances is
such service to be utilized in connection with the IEC’s provision of an interLATA
offering. The IEC may not utilize the CCO Service for SS7 signaling related to an
IXC-transported SS7 service.

This service is available in central offices where CCO services are being offered to its
end users and to exchanges where SWBT and the IEC both have CCS network
signaling capabilities deployved to the end office level in order to support the origination
and termination of CCO (CLASS sm) services. NOTE: In order te provide CCO
services. additional software must also be installed in applicable end offices.

The IEC, by entering into this agreement. agrees to also act based on “privacy
indicator™ information forwarded tfrom SWBT.

IECs must, from time to time. at SWBT's request. provide infermation as deemed
necessary by SWBT for network planning in connection with this offering.

SWBT accepts no additional responsibility bevond what is outlined in its tariffs for this
service with respect to the provision of Call Centrol Option Service and accepts no
responsibility of any kind in connection with the use of this information for the
provision of CCO or other services within an IEC’'s territory.

Service Mark: One CCO service, Call Cue®. is a registered service mark of SWBT.
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APPENDIX NO. 2

To promote recognition of CCO features in multi-LEC areas, the IEC may want to use
the same feature names. The IEC is hereby allowed 1o use the names of SWBT's CCO
features that do not have a service mark.

Non-Exclusive Limited License of Service Mark: SWBT hereby hicenses the IEC,
on a limited basis. to use the service mark for “Call Cue™. This license s lisuted to the
LATAs in which SWBT and the 1EC provide the CCO Service and the Call Cue feature
to their respective end users.

The IEC., as Licensee. shall only use the licensed mark in connection with the specified
service. meeting standards, specifications and guidelines of quality issued by SWBT.
SWBT shall have the right. at all reasonable time. to inspect the service employing the
Call Cue mark to determine if it is of proper guality.

Limited License - Revocable: This limited license will be revoked and rendered
inapplicable for the IEC upon the termination. by SWBT or the lEC, of Call Cue
service.

Rates and Charges: There are no additional rates and charges for this service. It is provided
as a part of the CCS/SS7 Interconnection service to the [EC.

Accepted: Accepted:
GTE Midwes}. Incorporated SOUTHWESTERN BELL TELEPHONE
By: _Mf ; %\
Title: Director-Regulatory and Industry Relations
‘Government Affairs
Date: e /77 Date: Z-20-F7




