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Missouri Public Service Commission ON 
301 West High Street, Floor SA L::..:..'c: ,~_ .:s0 
Jefferson City, Missouri 65101 '-..::._·:,.:c u~, - Cn ..... ~;,,,_, 

~ ~ ~--~ :.t OAt• 

Dear Mr. Wright: 

Enclosed are three copies of the Agreements Southwestern Bell Telephone Company 
has with other Class A carriers for the provision of Common Channel Signaling and Signaling 
System 7 (SS7) services. We are providing these Agreements pursuant to the Commission's 
March 18, 1997 Order in Docket To-96-439. The Class A carriers with whom we have these 

are: 
ALL TEL Missouri, Inc. 
Ameritech 
GTE Midwest, Inc. 

Please call me with any questions or if you need further information. 

r.:CEIVE L 
JUN 30 1997 

Records 
Enclb~~~ire Commissir· 

cc: Laura Gilson, Esq. (ALL TEL) 
Don Klinedist (ALL TEL) 
Barbara Kern, Esq. (Ameritech) 
Steve Collins (Ameritech) 
Rick Zucker, Esq. (GTE) 
Ruth Nelson (GTE) 

Very truly yours, 

LeoJ.Bub 
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This Agreement, effective as of the l.st d&y of March. 1.995, 
between Southwestern Bell Telephone Ccapany. a Misaouri 
corporation, herein called SWBT, and ALLTEL Missouri, an 
Independent Exchange Carrier, herein called the IEC. sets forth 
the terms and conditions under which SWBT agreas to provide to 
the IEC certain Common Channel Signaling and Signaling System 7 
(CCS/SS7) Interconnection Services, herein referred to as "the 
Service" and under which terms the IEC agrees to accept such 
"Service". 

This Agreement only provides for network interconnection to 
SWBT's STPs, including facilities and the CCS/SS7 functionality 
and translations needed to support certain SS7 services aE they 
become available and as facilities permit. Any services beyond 
actual network interconnection {e.g., Local and IntraLATA Call 
Setup Signaling, IXC Call Setup Signaling, Call Control Options 
Service, 800 Data Base Access and Line Information Data Base 
(LIDB) Validation Service Access] will be provided by L~ 
appendix to this agreement or by a separate agreement or by 
tariff, whichever is applicable. Arrangements for any and all 
SS7 services available from SWBT should be made through the 
southwestern Bell Telephone Missouri Industry Relations 
Department. 

I. SBRVI£1 DBSCRIPTIOH 

Coa.on Channel Signaling and Signaling Syat .. 7 (CCS/SS7) 
Interconnection Service (the service), which is available to IECs 
for their use in furnishing SS7-based services to their end user 
customers located in such IEC franchised territory or to the 
customers located in the franchised territory of another IEC 
subtending the SSP or STP of the interconnecting IEC, is a Switched 
Access service which provides dedicated two-way signaling links that 

··- interconnect SWBT Signal Transfer Point (STP) locations and IEC 
Signaling Points at Signaling Point of Interface (SPOI) locations. 

The Service provided pursuant to this Agreement consists of the 
following: 

STP Port Termination(s) for IEC signaling. These port terminations 
will consist of port connection(s) of 56 kbps transmission 
facilities on SWBT's STP. 

STP Interconnection Facility, which is the facility which lies 
between the multiplexing hub, which demultiplexes the IEC' s 56 kbps 
transmission facility which terminates on SWBT's STP from a DSl. 
(i.e. 1.544 Mbps) transmission facility, and the STP Port. 

STP Access connection Facility, which is the facility which lies 
between the SPOI and the multiplexing hub. 
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All STP Access connection Facilities Dl&t be l.. 544 Nbp8 and all 
interconnections between SMBT and tbe IBC at t~~ SPOI shall be 1.544 
Mbps. At SWBT's discretion. the IBC may utilize a DSO-A channel of 
an intraLATA DSl. connection, which is in place at the timo of 
ordering, to accomplish the STP Access Connection. -- 'DIXS OP'l'l:OM 
IS CHOSD, TBB IBC 'DRDDSTAJIDS Aim ACCEPTS THAT TBB S&Vl:CB 
PBRJ'ORJIUICB STJUfDUDS AS OV"''LDDBD :m BBLLCOaB DOC:WIDI'I' 'l'll-TSV-000,05 
HAY ROT BK DT D1 TBB PltOVZS:tOII 01' TBB TOTAL SDVI:CB. 

The Service provided is described in SWBT's Common Channel 
Signaling/Signaling System 7 {CCS/SS7} Network Specifications 
(TP76638), as amended. 

In addition to general ordering, provisioning, and contract 
administration processes, the Service cannot be established until 
after Bellcore TR-TSV-000905 and SWBT TP76638 (as amended) 
Compatibility Testing is successfully completed between the 
interconnecting IEC and SWBT. 

II. DBI'INXTIONS 

See Attachment 1 for DBI'INITIONS 01' TBRHS in this Agreement. 

I II • IIANNBR 01' PROVISIONING 

The link facilities to SWBT STPs in the same LATA can be either: 

1. "A" I.ink Sets from the IEC' s Signaling Point {SP) /Service 
Switching Point (SSP) . A minimum of two links will be required, 
one from the SP/SSP to each STP; or, 

2. "B" Link Sets from the IEC's STPs that are connected to SWBT's 
mated pair of STPs. A minimum of four links will be required, a 
"quad", between the two pairs of STPs. 

At SWBT's option, the IEC may utilize a channel of an intraLATA DSl 
(1.544 Mbps) facility, which is in place at the time of ordering, 
for the STP Access Connection between the SPOI and SWBT's 
m~lti.plexing hub location. WHD THJ:S OPTION IS CBOSD, '1'BB IBC 
tiNDDSTANDS AND ACCEPTS THAT THE SBRVICB PBRI'OIUIANCB STANDARDS AS 
OtJTL:tNBD :tN BBLLCORB DOCtDIBNT TR-TSV-000905 HAY NOT BK DT XH TBB 
PROVISION 01' THB TOTAL SBRVICB. If such a channel is not utilized, 
the IEC must order DSl (1.544 Mbps) service. 

A STP Port Termination is required for each 56 kbps access link 
utilized for the Service. STP locations are set forth in the 
National Exchange Carrier Association, Inc. (NECA) Tariff 
F.C.C. No. 4. 

All applicable signaling point codes for each signaling link must be 
installed at each of SWBT's interconnecting STPs. The network codes 
shall only be loaded in those SWBT STPs which will be utilizea in 
the provision of Service to the IEC. SWBT shall notify the IEC of 
the location of each such STP prior to the installation of the 
signaling point codes. SWBT shall not authorize nor permit the 
IEC's signaling point codes to be installed in any other STP without 
the prior written authority from the IEC. 
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Provisioning of the Service .is i.n aceordaDce vi.th SRT CCS/SS7 
Hetwork Interface Specifications (TP76638} and Bellcore OOmaon 
Channel Network Interface Specification (TR-TSV-000905). as amended. 
The Service cannot be established until Compatibility Testing has 
been successfully completed between the interconnecting IEC and 
SWBT. 

IV. DISCJtl:l'Tl:OII or RATI IIi'"'ltl 

A. SIP Access connection 

The SIP Access Connection rate element provides 1.544 Mbps 
transmission facilities between the IEC•s SPOI and SWBT's 
multiplexing hub, and is applicable when a channel froaa a DS1 
facility is not available. 

The SIP Access Connection charges are calculated according to 
mileage band. There are two rates that may apply per band, 
i.e., a fixed monthly rate per mileage band and a monthly rate per 
mile. 

A nonrecurring charge also applies per SIP Access Connection. 
This charge applies on a first and additional basis. 

B. SIP Interconnect Mileage 

The SIP Interconnect Mileage rate element provides the 56 kbps 
tranPmission facilities between a designated SWBT multiplexing hub 
location and the SWBT interconnecting SIP. 

When an IEC utilizes an available channel froaa a DSl facility, the 
SIP Interconnect Mileage rate element also applies between the SPOI 
and SWBT's multiplexing hub. 

SIP Interconnect Mileage is calculated according to mileage band. 
There are two rates that apply per band, i.e., a fixed monthly rate 
per mileage band and a monthly rate per mile. 

-c. SIP Port Termination 

The SIP Port Termination rate element provides for the termination 
of the 56 kbps circuit. One SIP Port Termination must be installed 
at SWBT's interconnecting SIP for each 56 kbps circuit. 

There are two charges that apply to the SIP Port Termination, i.e., 
a fixed recurring monthly rate per port termination and a 
nonrecurring installation charge per port. 

D. Signaling Point Code 

The Signaling Point Code rate element provides for the installation 
of applicable CCS network signaling point (address) codes. A 
nonrecurring charge applies per Signalin~ Point code installed at 
each STP. 
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v. MDI MD CINlGH 

The rates and charges for the rate elements described abo"~ can be 
found on Attachment 2. 

The rates are based upon rates and charges reflected in SWBT•s 
approved Common Channel Signaling/Signaling System 7 (CCS/SS7) 
Interconnection tariffs. To the extent that tariff rates are 
adjusted, rates and charges for similar rate elements in thi.s 
Agreement will be adjusted accordingly on the eate the new tariff 
rates become effective. 

Rates and charges for services, functionality and translations 
available in connection with this service will be addressed in 
appendices to this contract. 

Charges for rearrangement of the Service which are not specifically 
addressed will be determined on an individual case basis. 

Mileage is calculated on the airline distance between the locat.ion 
involved, using the V&H coordinates method, as set forth in the 
National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4. 

VI . ORDBR:IHG TBB SBRV:ICI 

When ordering service, the IEC will submit a completed "Common 
Channel Signaling and Signaling System i Interconnection Services 
Order Request Form" to SWBT. This form can be obtained from the 
SWBT Missouri Industry Relation~ representative .. 

VII. RBSPONS:IBIL:IT:IBS OP SWBT 

A. SWBT is responsible for managing the network and applying 
protective controls which it can invoke as a result of 
occurrences including but not limited to failure or overload of 
SWBT or IEC facilities, natural disasters, mass calling, 
national security demands. 

-B. SWBT is responsible for meeting service performance standards as 
outlined in TR-TSV-000905 and TP76638 except as otherwise 
provided herein. 

In the event that SWBT provides special service arrangements 
under this contract that do not strictly adhere to TR-TSV-000905 
and TP76638, TBB :IBC lJHDBRSTANDS AND ACCIPTS THAT TBB SBRVICI 
PBRPORJIAHCI STANDARDS D.Y HOT BB IIBT :IN TBB PROVIS:ION OP TBB 
TOTAL SBRVICI. 

C. SWBT will include with the monthly invoice such data as SWBT 
deems reasonably necessary for the IEC to verify the accuracy of 
the billing it receives from SWBT for the service. At minimum, 
this information will include sufficient detail to enable the 
IEC to associate the specific service rendered with the customer 
(the interexchange carrier, for example} of the IEC. 
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D. For billing purposes S1IBT will deter~~~~ine the: 

- Nonrecurring charges 
- recurring charges 
- other charges (as applicable) 

for the respective service (s) requested by the IEC and provided 
by SWBT. 

VIII. RISPQRSIBILJTIIS OP TR1 IBC 

A. The IEC will be responsible for prov1s1oning the signaling links 
from its premises to the SPOI(s) in a manner technically 
acceptable to the SWBT network. 

B. It is the responsibility of the IEC to populate the "privacy 
indicator" portion of the CCS/SS7 initial address message 
forwarded to SWBT's network for call processing. 

C. The IEC will be responsible fer verifying the accuracy of 
information concerning the services ordered by the IEC. 

D. The Service provided pursuant to this contract, when the IEC 
directly interconnects with SWBT's SS7 network at an STP other 
than the Kansas City, Missouri Regional STP pair, may be used 
only for exchange services functionality, and under no 
circumstance is such service to be utilized in connection with 
the IEC's provision of an interLATA offering. The Service 
provided pursuant to this contract, when the IEC directly 
interconnects with SWBT's SS7 network at the Kansas City, 
Missouri Regional STP pair, may be used only for exchange and 
exchange access services functionality, and under no 
circumstance is such service to be utilized in connection with 
the IEC's provision of an interLATA offering. An IEC may not 
utilize the Service for SS7 signaling related to an 
IXC-transported SS7 service. 

-E. The IEC agrees to work cooperatively and meet with SWBT in order 
to install the service in a timely fashion. 

F. The IEC shall utilize its best efforts to furnish to SWBT, at 
the time the Service is ordered and annually thereafter, an 
updated three year forecast of usage for the 56 kbps c~~el and 
the STP Port Termination. The forecast shall include total 
annual volume and busy hour busy month volume. SWBT will 
utilize the forecast in its own efforts to project further 
facility requirements. 

G. The IEC agrees to utilize its best efforts to inform SWBT in 
writing thirty (30) days in advance of any change in its use of 
such Service which alters by ten percent for any thirty (30} day 
period the volume of signaling transactions by individual SS7 
service that are planned by the IEC to be forwarded to SWBT's 
network. The IEC will provide in said notice the reason by 
individual SS7 service for the volume change. 
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IX. MM#ikY !II+JF 

Billing statements thereunder will be rendered monthly by SaT to 
the IBC, and remittance in full will be due upon receipt. 

The monthly charge shall be the to~al of all monthly rate element 
charges associated with the servic~. Credit will be allowed for 
interruptions which are greater than 30 minutes. The credit will be 
at the rate of 1/1440 of the monthly charges for the facility or 
service for each period of 30 minutes or fraction thereof that the 
interruption continues after the initial 30 minute outage. 

X. LUil:L:ITJ 

A. The provision of services here~der shall not be interpreted, 
construed or regarded as creating any obligation or right of 
action against either party hereto in favor of any third party. 

B. Each party releases the other from any liability for loss or 
damage arising out of errors, interruptions, defects, failures, 
delays, or malfunctions of the Service, including any and all 
associated equipment and data processing systems, not caused by 
gross negligence or willful misconduct. Any losses or damages 
for which either party is held liable under this Agreement shall 
in no event exceed the amount of the charges for the Service 
during the period beginning at the time notice of the error, 
interruption, defect, failure or malfunction is received, to the 
time service is restored. 

c. Each party shall defend, indemnify and hold harmless the other 
party from any and all losses, damages or other liability, 
including attorney fees, that it may incur as a result of 
claims, demands, wrongful death actions or other suits brought 
or claimed by third parties, arising out of the use of the 
Service and resulting from gross negligence or willful 
misconduct by the indemnifying party, its employees, agents or 
contractors in the performance of this agreement. 

D. Each party agrees to release, defend, indemnify and hold 
harmless the other party from any claim, demand or suit that 
asserts any infringement or invasion of privacy or 
confidentiality of any person(s), caused or claimed to be 
caused, directly or indirectly, by employees and equipm~~t 
associated with provision of the Service. This includes, but is 
not limited to suits arising from disclosure of any customer 
specific information associated with either the originating or 
terminating numbers used to provision this Service. 

E. In the event any Federal or State Court or regulatory body 
should find any part or the whole of this agreement to be 
illegal, unenforceable, against public policy, or improper, both 
parties agree to excuse and waive further performance thereof of 
that particular part or whole of the agreement. 

X:I. CBQ:tCI 01" LAW 

The implementation of this Agreement shall be governed by the laws 
of the state of Missouri. 
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XII. PRI.UL'fl OR UOLIU9P' 

If the IBC defaults in the payment of any aaount due hereunder. or 
if either party violates any other provision of this Agreement, and 
such default or violation shall continue for thirty (30) days after 
written notice thereof, the other party may terminate this Agreement 
forthwith. The failure of either party to enforce any provision of 
this Agreement, or the waiver thereof in any instance, shall not be 
construed as a general relinquishment or waiver on its part of its 
right to demand performance pursuant to any such provision, 
nevertheless, the same shall be and remain in full force and effect. 

XIII. FORCI M1J1UR1 

Neither party shall be held responsible for any delay or failure in 
performance of any part of this Agreement to the extent that such 
delay or failure is caused by fire, flood, explosion, war, 
earthquake, power outages, strike, embargo, government requirement, 
civil or military authorities, Act of God or by the public enemy, 
transportation facilities, acts or omissions of carriers, or other 
causes beyond the control of the IEC or SWBT. If any force majeur 
condition occurs, the party delayed or unable to perform shall give 
immediate notice to the other party and the party affected by the 
other's inability to perform may elect to: 

A. 

B. 

c. 

-
XXV. 

terminate this Agreement or par:: thereof as to the Service not 
already performed; 

suspend this Agreement for the duration of the force majeure 
condition, and buy or sell elsewhere the Service to be performed 
under this Agreement; 

resume performance under this Agreement once the force majeure 
condition ceases, with an option for the affected party to 
extend the period of this Agreement up to the length of time the 
force majeure condition endured. 

Unless written notice to the contrary is given within thirty 
(30) days after such affected party is notified of the force 
majeure condition, Option B. shall be deemed selected. 

USB OP INPORMATIOH 

Any specifications, drawings, sketches, models, samples, tools, 
computer or other apparatus prograrr~, technical or business 
information or data, written, oral or otherwise (all hereinafter 
designated "Information") furnished under this Agreement or in 
contemplation of this Agreement, shall remain the originator's 
property. All copies of such information in written, graphic or 
other tangible form shall be returned to the originator upon 
request. Information shall be kept confidential by performing under 
this Agreement and may not be used for any other purposes except 
upon such terms as may be agreed upon between both parties in 
writing. 
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XV. DIM Of IG?S 'I 

The minimua periods for which the Service is provided. and for which 
charges are applicable, are: 

A. Initial service of not less than --~t~wo~---­
effective date of this contract. 

years from the 

If the Agreement is terminated by the IEC prior to the agreed 
upon initial term of two years. the IEC shall pay SWBT, 
within thirty (30) days of termination, all amounts due for 
actual services provided under this Agreement. 

B. After initial service, continuing service for periods of not 
less than 30 days, until notified to terminate the service. 
Termination will occur 120 days after notification, and charges 
will be applicable up to the termination date. 

c. Requests for modification to the terms. conditions, or services 
offered under this contract must be made in writing SO calendar 
days in advance of the requested effective date by either party 
and shall not become effective unless agreed upon in writing by 
both parties. 

XV:I • D:ISP'QTBS 

If disputes arise with regard to this Agreement during the term of 
this Agreement the following resolution process will govern, except 
where specific procedures are provided in this Agreement: 

1. 

2. 

-

The Party initiating the dispute will notify the other Party in 
writing that a disagreement has arisen and that discussions 
between the Parties have failed to resolve the dispute. 

At any time after such notification, the Parties, if mutually 
agreeable, may submit to binding or non-binding arbitration to 
resolve the dispute. 

XVl::I. THIRD PARTY R:IGBTS 

No third party rights are created by this agreement. 

XV:I:I:I. NOT:ICI 

All notices required by, permitted by, or relating to, this 
Agreement will be in writing and will be sent by U.S. Certified 
Mail, Return Receipt Requested, Postage Prepaid, to the Party's 
Representative. Representatives of the Parties for purposes of the 
notices are: 

XIX. SURVIVAL 

The following sections of this agreement, and the rights and 
obligations of the parties pursuant to these sections, shall survive 
the termination of thi~ agreement: Section VIII, Liability and 
Indemnification; and Section XII, Use of Information. 
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This Agreement constitutes the entire agrauaent between the poirties 
hereto, and shall supersede all previous negotiations. commitments. 
representations and writings between the parties related to the 
subject matter of this Agreement. Ho ~t to this Agreement 
shall be effective unless it is in writing and signed by both 
parties. The parties agree that if any term or provision of this 
Agreement contravenes or is deemed invalid under any federal. state. 
or local law, court decision, rule, ordinance or regulation, this 
Agreement shall be construed as if it did not contain the offending 
term or provision, and the remaining provisions of this Agreement 
shall not be affected thereby; the rights and obligations of the 
parties shall be construed and enforced accordingly. 

XXI. .assicaaanrr 

Neither Party shall assign this Agreement or any of its rights or 
obligations hereunder without the written consent of the other 
party. 

XXII. COUNTDPJUtTS 

This Agreement may be signed in counterparts, each of which shall be 
deemed an original for all purposes. but which together shall 
constitute only one agreement. 

-
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Independent Exchange Carrier 
Representative: 

Southwestern Bell Telephone 
Representative: 

• -10-

Staff Mqr.-carrier Relations 
(Title) 

QQe Allied Driye 
(Address) 

Little Rock. 6rk&nsas 72202 

Southwestern Bell Telephone Company 
(Company) 

Director-Regulatory and Industry 
Relations 
(Title) 

100 North Tucker, Room li69 
(Address) 

St. Louis, Missouri 63101 

Either Party may change its representative by giving written 
notice in accordance with this Section of the 
Agreement. 

-
Accepted: 

AllTEl Missouri, Inc. 
. 

By: I /. ' ... ( •; 

.,, <<'Gw/ - r-t4tuf?ifJ' 

Typed Name: 
Charles Galloway 

Title: Sr. Vice President -
Acctg. & Finance 

Date: .3 · .:31-95 

Accepted: 

SOUTHWESTERN BELL TELEPHONE COMPANY 

By: ~¥~ 
Typed Name: 

Richard L. Taylor 

Title: Director-Regulatory and 
Industry Relations 

Date: 
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.AGP.....-r FOil TD PBOVJ:S:tOif OP C<liiiCII am1IIIBL SI.Gia.LXBG 
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common Channel signaling <ccs> 

A high-speed specialized packet switchad communications network 
which is separate (out-of-band) from the public packet switched and 
message networks. CCS carriers addressed signaling messages for 
individual trunk circuits and/or database related services between 
Signaling Points (SS7 nodes) in the ccs network. 

Compatibility Testing 

Certification testing performed by representatives from SWBT and the 
IEC to assure proper interconnection of CCS network facilities for 
accurate transmission of system signals and messages. This is often 
referred to as TR-905 Compatibility Testing. 

Service Switching Point (SSP) 

A signaling point that can launch queries to databases and 
receive/interpret responses used to provide specific customer 
services. 

Signal Transfer Point (STP) 

A packet switch in the ccs network that is used to route signaling 
messages between signaling nodes. STPs also transfer signaling 
msssages to other networks. SWBT's network includes mated pairs of 
locai and regional STPs. 

Signaling Link 

An end-to-end high-capacity data link (56 kbps) that transmits 
supervision and control signals from one network SS7 node to another 
in a ccs network. The Link Type identifies the functionality of the 
signaling link sets. Two Link Types associated with ccs 
Interconnection Service are: 

"A" - Access links connect SPs and SSPs to STPs. 

"B" - Bridge links connect two STPs, not of the same mated pair, but 
on the same hierarchical level. 

Signaling Point (SP) 

A node in the CCS network that originates and/or receives signaling 
messages, or transfers signaling messages from one signaling lir~ to 
another, or both. 
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Signaling Point Qode 

A code that identifies the signaling point address in the ccs 
network. Point codes are nine-digit codes - three segments of three 
digits each - identifying the Network ID, Network Cluster, and 
Cluster Member, respectively. 

Signaling Point of Interface (SPOI) 

Mutually agreed point at which SWBT hands off signaling information 
to the customer (IEC). 

Signaling System 7 CSS7) 

The signaling protocol, Version 7, of the CCS network, based upon 
American National Standards Institute (ANSI) standards. 
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Rate Element 

Nonrecurring 
First 
Additional. 

Monthly Recurring - Fixed 
Less than one mile 
One mile or more 

Monthly Recurring - per t-!ile 
Less than one mile 
One mile or more 

btes & Charges 
J?er Siqnalina Link {l.} 

$628.00 
$456.00 

$340.54 
$403.73 

$ 0.00 
$ 26.45 

B. STP Xnterconnect Mileage - l mile or more 

Monthly Recurring - Fixed $100.16 

Monthly Recurring - per Mile $ .91 

c. STP Port Termination 

Nonrecurring $234.49 

Monthly Recurring $318.87 

D. XBC Signaling Point Code 

- Nonrecurring 

Per code, per STP $ 41.00 

(1) As reflected in F.C.C. 73. 

Billing for the above-referenced aerv1ce wdll begin upon completion 
of inatallation and teating of the aervicea ordered through the CCS 
and SS7 Znterconnection Services contract. 

Accepted: 

ALLTEL Missouri. Inc. 

By: 

Title: Sr. Vice President -
Acctg. & Finance 

Date: ...3 • 31- o,5 

Accepted: 
SOUTHWESTERN BELL TELEPHONE COMPANY 

By: 

Title: Director-Regulatory 
and Industry Relations 

Date: .:? -12-~£ 
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Attached to and made a part of the CCS I~IOM SERVICES 
AGREEMENT, effective December 1, 1994, between Southwestern Bell 
Telephone Company (SWBT) and ALLTEL Missouri herein referred to as 
the IEC. This appendix is part of the CCS and SS7 Interconnections 
Services contract; terms and conditions of that contract, in 
addition to the terms and conditions stated below apply. This 
appendix is not a complete agreement by itself. 

-

This service allows the IEC to utilize out of band trunk 
signaling via SWBT's CCS network facilities for the provision 
of exchange and exchange access services. 

It is the responsibility of the IEC to populate the "privacy 
indicator" portion of all SS7 signaling messages forwarderl to 
SWBT' s network. SWBT agrees to deliver the information 
forwarded by the IEC in the SS7 signaling message. The IEC, 
by entering into this agreement, agrees to deliver the 
"privacy indicator" information forwarded by SWBT in its 
signaling message. 

SWBT accepts no additional responsibility of any kind in 
connection with the use of Call Set-up Signaling Service for 
the provision of exchange services within an IECs territory. 

Call set-up times may be greater when IECs using SS7 signaling 
employ Intermediate Access Tandems (IATs) in their networks. 

IECs must, from time to time, at SWBT's request, provide 
information as deemed necessary by SWBT for network planning 
in connection with this offering. 

Rat•• and Chargea: There are no additional rates or charges for 
this service. It is provided as a part of the CCS/SS7 
interconnection service to the IEC. 

Accepted: 

ALLTEL Missouri, Inc. 

By: U/u&' /fbtt~-?U,f=---
:./ 

Title: Sr. Vice President -
Acctg. & Finance 

Date: 

Accepted: 

SOUTHWESTERN BELL TELEPHONE COMPANY 

Title: Director-Regulatory and 
Industry Relations 

Date: 
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Attached to and made a part of the CCS AND SS7 ~ION 
SERVICES AGRBEMimT, effective oece.ber 1. 1994, between Southwestern 
Bell Telephone Company (SWBT} and ALLTBL Missouri herein referred to 
as the IEC. This appendix is part of the CCS and SS7 
Interconnection Services contract; teras and conditions of that 
contract, in addition to the terms and conditions stated be40W, 
apply. This appendix is not a complete agreement by itself. 

This service allows the IEC to utilize SS7 signaling to an SS7 
capable Interexchange Carrier (IXC) for Feature Group D Access 
Service and other intraLATA interexchange services. 

In LATAs where SWBT has a mated pair of STPs and has CCS/SS7 
Interconnection facilities to an IXC, within the same LATA, for 
interexchange telecommunications services, SWBT will provide 
Call Setup Signaling between the IEC and the IXC. 

SWBT accepts no additional responsibility of any kind in 
connection with the use of IXC Call Set-up Signaling Service. 

IECs must, from time to time, at SWBT's request, provide 
information as deemed necessary by SWBT for network planning in 
connection with this offering. 

The IEC must provide point codes of IXCs for which it is 
providing call set up via SWBT' s SS7 signaling net~rork, so SWBT 
screening and tramJlation table• can be updated. 

Rate• and Cbarge•a An additional aignaling point code charge, per 
link, is applicable for each IXC signaling point code. 

Nom:ecuning Charge, 
per Point Code, per STP 

~t Signaling Link 

$41.00 

Billine for the above referenced ••rvicea will take place upon 
co.pletion of inatallation and te•ting of the ••rvice ordered 
tlli'O\lflb the CCII and 11'7 III"I'DCOMRJICTIOII SBRVI:CBS contract. 

Accepted• 

T1 t le: Sr. Vlce President -
Acctg. & Finance 

Accepted: 

SOUTHWESTERN BELL TELEPHONE COMPANY 

By: &Wf"/;&--
Title: Director-Regulatory and 

Industry Relations 

Date: 
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....,u 110. 3 m ora MBtw••ft JIOR ora ltROV%SJ:OM or ooaaaOR 
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SDVJ:CZS 'JO DllaPIIRDBn' UCDIIGir CAitllJ:DS w:tfiiD!I TO SAD LATA 

Attached to and made a part of the CCS AND SS7 INTERCONNECTION 
SERVICES AGREEMENT, effective December l 1994, between Southwestern 
Bell Telephone Company (SWBT) and ALLTEL Missouri herein referred to 
as the IEC. This appendix is part of the CCS and SS7 
Interconnection Services contract; teras and conditions of that 
contract, in addition to the terms and conditions stated below, 
apply. This appendix is not a complete agreement by itself. 

800 DATA BASB SCP QUBRY SBRVJ:CB 

This service allows an IEC to originate ccs signaling messages 
in the form of queries to SWBT's 800 SCPs, via SWBT's CCS 
network facilities from the IEC SSP(s) that are interconnected 
with SWBT's CCS network. It also allows an IEC to receive 
responses to the queries it initiates from SWBT's 800 SCPs, via 
SWBT's CCS network facilities. This service may be used in 
connection with exchange and exchange access services provided 
by the IEC, but, under no circumstances can it be used in the 
provision of interLATA services by the IEC. 

Queries are initiated to the data base to determine the 800 
service Provider associated with all ten digits of a dialed 800 
number. In most instances, the Service Provider designation 
will be provided via a Carrier Identification Code (CIC) vs the 
POTS number. The 800 SCP query rate applies for each 800 query 
received and successfully processed by SWBT's SCP. At a 
minimum SWBT will identify the 800 Service Provider associated 
with all 800 data base SCP queries billed to the IEC. The 
following features are also available: 

The data base has the capability of translating the dialed 800 
number into a Plain Old Telephone Service (POTS} 10 digit 
number, if provided by and requested by the Service Provider. 
The charge for POTS Translation will be in addition to the 
charge per query, when applicable. 

Call Validation ensures that 800 calls originate from an 800 
Service Provider's customized service area. Calls originating 
outside the area will be screened and an out of band recording 
is returned to the calling party. The charge for this feature 
is in addition to the charge per query, when applicable. 

Call Handling and Destination allows the 800 Service Provider 
to route 800 calls based on one or any combination of the 
following: time of day, day of week, percent allocation and 
specific 10 digit ANI. The charge for this feature is in 
addition to the charge per query, when applicable. 
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IBCs must, free tiae to tiae. at SWBT•s requeat, provide 
information as deeaed neceaaary by SWBT for network planning in 
connection with this offering. 

SWBT accepts no additional responsibility beyond what is 
outlined in its tariffs with respect to the accuracy of 
information returned by its data base via the CCS query 
process. 

The rates and charges following reflect the fact that the 
Service Switching Point (SSP) used to launch queries to the 
data base will be provided by the IEC. 

The nonrecurring query charge applies for each 800 query 
received and successfully processed by SWBT's SCP (a match was 
found in the data base and carrier routing information was 
returned). The optional feature charges are in addition to the 
nonrecurring query charge, when applicable. 

Nonrecurring Query Charge, per Query $.0016 

Optional Features 

POTS Translation 

Call validation 

.Call Handling and Destination 

Accepted: 

ALLTEL Missouri, Inc. 
. " 

By: (k,;,<. g~ 
Title: Sr. Vice President -

Acctg. & Finance 

Date :_-=3:....·..::.;Juf_·_~:...:!l=-,. __ 

Accepted: 

Charge 
Per Query 

$.0000 

$.0000 

$.0003 

SOUTHWESTERN BELL TELEPHONE 
COMPANY 

By: ~~ 
Title: Director-Regulatory 

and Industry Relations 

Date : _ ___..:;,2_-~---'--· -.;....:? ;-:::;;____ __ _ 
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UftlaD 110. • !!'0 '~Sa A- PI POll '~Sa PaOY%5%0. 01' OCIIIIICR 
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CALL COlllao£ Oftl:Oif ~CB 
ba.aed on Bellcore• a CLASS SEtrvices 

Attached to and made a part of the CCS AND SS7 INTERCONNECTION 
SERVICES AGREEMBNT, effective Decemberr l., 1994, between 
Southwestern Bell Telephone Company {SWBT) and ALLTEL Missouri 
herein referred to as the IEC. This appendix is subsumed in the CCS 
and SS7 Interconnection Services contract; terms and conditions of 
that contract, in addition to the terms and conditions stated below, 
apply. This appendix is not a complete agreement by itself. 

CALL COBTROL OPT:tOR (CCO) SJDtVI:a& 

This service provides for the exchange of CCS signaling 
messages required for the provision of ceo Services between 
SWBT's end offices and the end office of an associated IEC via 
SWBT's ccs network facilities from/to the STP(s) at which the 
IEC interconnects with SWBT's ccs network. This service may be 
used only for exchange and exchange access services 
functionality, and under no circumstances is such service to be 
utilized in connection with the IEC's provision of an interLATA 
offering. The IEC may not utilize the ceo Service for SS7 
Eignaling related to an IXC-transported SS7 service. 

This service is available in central offices where ceo services 
are being offered to its end users and to exchanges where SWBT 
and the IEC both have ccs network signaling capabilities 
deployed to the end office level in order to support the 
origination and termination of ceo (CLASS sm) services. 
NOTE: In order to provide ceo services, additional software 
must also be installed in applicable end offices . 

. The IEC, by entering into this agreement, agrees to also act 
based on "privacy indicator" information forwarded from SWBT. 

IECs must, from time to time, at SWBT's request, provide 
information as deemed necessary by SWBT for network planning in 
connection with this offering. 

SWBT accepts no additional responsibility beyond what is 
outlined in its tariffs for this service with respect to the 
provision of Call Control Option Service and accepts no 
responsibility of any kind in connection with the use of this 
information for the provision of ceo or other services within 
an IEC'S territory. 

R Service Mark: One COO service, Call CUe , is a registered 
service mark of SWBT. 
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To promote recognition of ceo features in multi-LEC areas, the 
IEC may want to use the same feature mmea. The IEC is hereby 
allowed to use the names of SWBT• s ceo features that do not 
helve a service mark. 

lfoD-Ibccluaive Lbdted LiceDae of Sezvi:e llarJu SWBT herl!by 
licenses the IEC, on a limited basis, to use the service mark 
for .. Call CUe... Thi111 license is limited to the LATAs in which 
SOT and the IEC provide the ceo Service and the Call cue 
feature to their respective end users. 

The IEC, as Licensee, shall only use the licensed mark in 
connection with the specified service, meeting standards, 
specifications and guidelines of quality issued by SWBT. 
shall have the right, at all reasonable times, to inspect 
service employing the Call cue mark to determine. if it is 
proper quality. 

Limited Licenae - Revocable: This limited license will be 
revoked and rendered inapplicable for the IEC upon the 
termination, by SWBT or the IEC, of Call cue service. 

SWBT 
the 
of 

Ratea and Chargea: There are no additional rates and charges 
for this service. It is provided as a part of the CCS/SS7 
Interconnection service to the IEC. 

Accepted: Accepted: 

AllTEl Missouri, Inc. 

.... f, 
' . . . ~ ,#( /; .: . 

By: {4tftit·At· .. ~'~ 
I 

Title: Sr. Vice President -
Acctg. & Finance 

Date: 

SOUTHWESTERN BELL TELEPHONE COMPANY 

By: 

Title: Director-Regulatory and 
Industry Relations 

Date: 
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AGREEMENT FOR THE PROVISION OF COMMON CHANNEL SIGNALING AND 
SIGNALING SYSTEM 7 IHTER.CONNBCTIO..*i SERVICES TO INDEPENDENT 
EXCHANGE CARRIERS WITHIN THE SAME LATA. 

ALLTEL, MISSOURI 

St. Louis LATA 

SSP Location Vandalia, Missouri 

Accepted: 

ALLTEL Missouri. Inc. 
~ 

By: r).,dj.y ,!;~.c44r/ 
7 

,/ 

Title: Sr. Vice President -
Accounting & Finance 

Date: _-..:!11:.2;,_·.:=:3...:..1 ·_9..t.,;:~::;.._-

Accepted: 

SQUTHWESTE!Ui BET.!. pt.RPHO:t.'"E COMPANY 

Title:Director-Regulatory and 
Industry Relations 

Date : ___ .3_-_/ .J__:.-~.;::::~:....__ _____ _ 
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Missouri Telephone 

Springfield L6TA 

SSP Location 

Accepted: 

Missouri Telephone Company 

Title: Sr. Vice President -
Accounting & finance 

Date: _ ___::3~·_7.:..-....;-1!:..-->_"' __ 

Boli~~r. Missouri 

Accepted: 

SOU'l'HWESTERN BELL TELEPHONE COMPANY 

Title:Director-Regulatorv and 
Industry Relations 

Date: ________ ,2 __ -_/.~~---~~_,~~--------------
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AGit.....-I' FOR "''D PltOVXS%0R 01" CCliiiC. CIIABRKL S%GIIALDI8 A1ID 
S%CJIIALDIG SYS'nll 7 ~t%0R SBRV%C3S 'tO ~ 
DCII&IICB CAJtJaDS ta'l'IID "''D 08 La.B. 

Missouri Telephone 

KanHI City LATA 

SSP Location 

Accepted: 

Missouri Telephone Company 

Title: Sr. Vice President -
Accounting & Finance 

Date: _ __,1~·.J.7:._-__.ff/wS'~--

Albany, Missouri 
Gallatin, Missouri 

Accepted: 

SOUTHWESTERN BELL TELEPHONE COMPANY' 

By:_ 

Title:Director-Regulatory and 
Industry Relations 

Date: ______ ~_;?---~-/~~~-~~~---~----------
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This Agreeaent , effective as of the /L day of 11. fi.~· • '··.:.::.'ON 
19j.!:L_, between Southwestern Bell Telephone Coapany,Missouri 
corporation, herein called SVBT, and Am'fi tc.h ' 
an Independent Exchange Carrier, herein ca ed the IEC, sets 
forth the teras and conditions under vbich SVBT aarees to 
provide to the IEC certain Common Channel Signaling and 
Signaling System 7 {CCS/SS7) Interconnection Services, herein 
referred to as "the Service" and under which teras the IEC 
agrees to accept such "Service". 

This Agreement only provides for network interconnection to 
SVBT's STPs, including facilities and the CCS/SS7 functionality 
and translations needed to support certain SS7 services as they 
become ~vailable and as facilities permit. Any services beyond 
actual network interconnection (e.g., Local and IntraLATA Call 
Setup Signaling, IXC Call Setup Signaling, Call Control Options 
Service, 800 Data Base Access and Line Information Dat~ Base 
{LIDB) Validation Service Access) will be provided pursuant to 
an appended or a separate agreement or by tariff, whichever is 
applicable. Arrangements for any and all SS7 services 
available from SVBT should be made through the Southwestern 
Bell Telephone Missouri Industry Relations Department. 

I. SERVICE DESCRIPTION 

eo..Gn Channel Signaling and Signaling Syste. 1 (CCS/SS7) 
Interconnection Service (the Service), which is available to IEC for 
their use in furnishing SS7-based services to their end user 
customers located in such IEC franchised territory or to the 
customers located in the franchise territory of another IEC 
subtending the SSP or STP of the interconnecting IEC, is a Switched 
Access service which provides dedicated two-way signaling links that 
interconnect SVBT Signal Transfer Point (STP) locations and IEC 
Signaling Points at Signaling Point of Interface (SPOI) locations. 

The Service provided pursuant to this Agreement consists of the 
following: 

STP Port Termination(s) for IEC signaling. These port terminations 
will consist of port connection{s) of 56 kbps transmission 
facilities on SVBT's STP. 

STP Interconnection Facility, which is the facility which lies 
between the multiplexing hub, which demultiplexes the IEC's 56 kbps 
transmission facility which terminated on SVBT's STP from a DSl 
(i.e. 1.544 Hbps) transmission facility, and the STP Port. 

STP Access connection Facility, which is the facility which lies 
between the SPOI and the multiplexing hub. 

All STP Access Connection Facilities must be 1.544 Hbps and all 
interconnections between SVBT and the IEC at the SPOI shall be 1.544 
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Hbps. At SVBT's discretion, the IEC may utilize a DSO-A channel of 
an intraLATA DSl connection, vhieh is in place. at the tiae of 
ordering, to accoaplish the STP Access Connection. VBBH THIS OPTION 
IS CIIOSIII, T11B IBC IBJIBSTMDS MD AU:IITS TBAT 1'B SDYICB 
PIRPOitiiABCB STMIDMDS AS OUTLDIBD Ill BBLLCORB ooctllllft' TR-TSY-000905 
MAT MOT B& IIB'l' Ill TIIB PBOVISION O'IBit SDVICBS OR T11B DSl. 

The Service provided is described in SVBT"s Common Channel 
Signaling/Signaling System 7 (CCS/SS7) Netvork Specifications 
(TP76638), as amended. 

In addition to general ordering, provisioning, and contract 
administration processes, the Service cannot be established until 
after Bellcore TR-TSV-000905 and SVBT TP76638 (as amended) 
Compatibility Testing is successfully completed betveen the 
interconnecting IEC and SVBT. 

II. DEFINITIONS 

See Attachment 1 for DEFINITIONS OF TERHS in this Agreement. 

III. HANNER OF PROVISIONING 

The link facilities to SVBT STPs in the same LATA can be either: 

1. "A" Link Sets from the IEC's Signaling Point (SP}/Service 
Switching Point (SSP). A minimum of tvo links vill be required, one 
from the SP/SSP to each STP; or, 

2. "B" Link Sets from the IEC's STPs that are connected to SVBT's 
mated pair of STPs. A minimum of four links will be required, a 
"quad", between the two pairs of STPs. 

At SVBT's option, the IEC may utilize a channel of an intraLATA DSl 
(1.544 Hbps) facility~ which is in place at the time of ordering, 
fOr lhe STP Access Connection between the SPOI and SVBT's 
multiplexing hub location. VBBN THIS OPTION IS CHOSEN, THE IEC 
URDERSTARDS AND ACCEPTS THAT T11B SD.VICB PERPOR!IARCB STANDARDS AS 
OU'1'LINID Ill BBLLCORB DOCUMBNT TR-TSV-000905 IIAY NOT BB MET IN TilE 
PROVISION OF OTBIR SERVICES ON TBB DSl. If such a channel is not 
utilized, the IEC must order DSl (1.544 Hbps) service. 

A STP Port Termination is required for each 56 kbps access link 
utilized for the Service. STP locations are set forth in the 
National Exchange Carrier Association, Inc. (NECA) Tariff 
F.c.c. No. 4. 

All applicable signaling point codes for each signaling link must be 
installed at each of SVBT's interconnecting STPs BY SVBT. 

Provisioning of the Service is in accordance with SVBT CCS/SS7 
Network Interface specifications (TP76638) and Bellcore Common 
Channel Network Interfa~e specification (TR-TSV-000905), as amended. 
The Service cannot be established until Compatibility Testing has 
been successfully completed between the interconnecting IEC and 
SVBT. 
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IV. DESCRIPTION OF BATE ELBM!MTS 

A. STP Access Connection 

The STP Access Connection rate element provides 1.544 Mbps 
transmission facilities betveen the IEC's SPOI and SVBT's 
multiplexing hub, and is applicable vhen a channel from a DSl 
facility is not available. 

The STP Access Connection charges are calculated according to 
mileage band. There are tvo rates that may apply per band, 
i.e., a fixed monthly rate per mileage band and a monthly rate per 
mile. 

A nonrecurring charge also applies per STP Access Connection. 
This charge applies on a first and additional basis. 

B. STP Interconnect Mileage 

The STP Interconnect Mileage rate element provides the 56 kbp~ 
transmission facilities betveen a designated S~~T multiplexing hub 
location and the SVBT interconnecting STP. 

When an IEC utilizes an available channel from~ DSl facility, the 
STP Interconnect Mileage rate element also applies between the SPOI 
and SVBT's multiplexing hub. 

STP Interconnect Mileage is calculated according to mileage band. 
There are two rates that apply per band, i.e., a fixed monthly rate 
per mileage band and a monthly rate per mile. 

C. STP Port Termination 

The STP Port Termination rate element provides for the term.ination 
ol the 56 kbps circuit. One STP Port Termination must be installed 
at SVBT's interconnecting STP for each 56 kbps circuit. 

There are two charges that apply to the STP Port Termination, i.e., 
a fixed recurring monthly rate per port termination and a 
nonrecurring installation charge per port. 

D. Signaling Point Code 

The Signaling Point Code rate element provides for the installation 
of applicable CCS netvork signaling point (address) codes. A 
nonrecurring charge applies per Signaling Point code installed at 
each STP. 
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V. RATES AND CbiGES 

The rates and charges for the rate elements described above can be 
found on Attachment 2. 

The rates are based upon rates and charges reflected in SVBT~s 
approved Common Channel Signaling/Signaling System 7 (CCS/SS1) 
Interconnection tariffs. To the extent that tariff rates are 
adjusted, rates and charges for similar rate elements in this 
Agreement will be adjusted accordingly on the date the new tariff 
rates become effective. 

Rates and charges for services, functionality and translations 
available in connection with this service will be addressed in 
appendices to this contract. 

Charges for rearrangement of the Service which are not specifically 
addressed will be determined on an individual case basis. 

Mileage is calculated on the airline distance between the location 
involved, using the V&H coordinates method, as set forth in the 
National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4. 

VI. ORDERING THE SERVICE 

Vhen ordering service, the IEC will submit a completed "Common 
Channel Signaling and Signaling System 7 Interconnection Services 
Order Request Form" to SVBT. This form can be obtained from the 
SVBT Missouri Industry Relations Department. 

VII. RESPONSIBILITIES OF SVBT 

A. SVBT is responsible for managing the network and applying 
protective controls which it can invoke as a result of occurrences 
iDcluding but not limited to failure or overload of SVBT or IEC 
facilities, natural disasters, mass calling, national security 
demands. 

B. SVBT is responsible for meeting service performance standards as 
outlined in TR-TSV-000905 and TP76638 except as otherwise provided 
herein. 

In the event that SVBT provides special service arrangements under 
this contract that do not strictly adhere to TR-TSV-000905 and 
TP76638, THE IBC UMDERSTAIIDS ABO ACCEPTS THAT TBB smtnCB 
PEltFOIUWICB STARDABDS IIAY ROr BB 11ET Dt TBB PROVISION OF OTBBR 
SlllVICBS OR TBB DSl. 

C. SVBT will include with the monthly invoice such data as SYBT 
deems reasonably necessary for the IEC to verify the accuracy of the 
billing it receives from SVBT for the service. 
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D. For billing purposes SVIT vill deteraine the: 

- Nonrecurring charges 
- recurring charges 
- other charges (as applicable) 

for the respective service(s) requested by the IEC and provided by 
SVBT. 

VIII. RESPONSIBILITIES OF THE IEC 

A. The IEC will be responsible for prov1s~oning the signaling links 
from its premises to the SPOI(s) in a manner technically acceptable 
to the SVBT network. 

B. It is the responsibility of the IEC to populate the "privacy 
incicator" portion of the CCS/SS7 initial address message forwarded 
to SVBT's network for call processing. 

C. The IEC will be responsible for verifying the accuracy of 
information concerning the services ordered by the IEC. 

D. The Service provided pursuant to this contract, when the IEC 
directly interconnects with SVBT's SS7 network at an STP other than 
lhe Kansas City, Missouri Regional STP pair, may be used only for 
exchange services functionality, and under no circumstance. is such 
service to be utilized in connection with the IEC's provision of an 
interLATA offering. The Service provided pursuant to this contract, 
when the IEC directly interconnects with SVBT's SS7 network at the 
Kansas City, Missouri Regional STP pair, may be used onlz for 
exchange and exchange access services functionality, and under no 
circumstance is such service to be utilized in connection with the 
IEC's provision of an interLATA offering. An IEC may not utilize 
the Service for SS7 signaling related to an IXC-transported SS7 
service. - -
E. The IEC agrees to work cooperatively and meet with SVBT in order 
to install the service in a timely fashion. 

F. The IEC shall furnish to SVBT, at the time the Service is 
ordered and annually thereafter, an updated three year forecast of 
usage for the 56 kbps channel and the STP Port Termination by 
individual service. The forecast shall include total annual volume 
and busy hour busy month volume. SVBT will utilize the forecast in 
its own efforts to project further facility requirements. 

G. The IEC agrees to inform SVBT in writing thirty (30) days in 
advance of any change in its use of such Service which alters by 
ten percent for any thirty (30) day period the volume of signaling 
transactions by individual SS7 service that are planned by the IEC 
to be forwarded to SVBT's network. The IEC will provide in said 
notice the reason by individual SS7 service for the volume change. 
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IX. KOimU..J IIWIOG 

lillinc stat~ts thereuader vill render~ ~tbly SVIT to 
the IIC, and rMiHaaee in full vUl be upon t'eeeipt. 

The monthly char1e shall be the total of all monthly rate el.ent 
char1es associated vith the service. Credit vill be allowed for 
interruptions in service vhich are greater than 30 •inutes. The 
credit vill be at the rate of 111440 of the 11onthly charges for the 
facility or service for each period of 30 minutes or fraction 
thereof that the interruption continues after the initial 30 •inute 
outage. 

X. LIABILITY 

A. SVBT shall not be liable to the IEC for any losses or damages 
arising out of errors, interruptions, defects, failures. delays, or 
malfunctions of the Service, including any and all associated 
equipment and data processing systems, not caused by the sole gross 
negligence of SVBT. Any losses or damages for which SVBT is held 
liable under this Agreement to the IEC shall in no event exceed the 
amount of the charges made for the Service during the period 
beginning at the time notice of the error, interruption, defect, 
failure, or malfunction is received by SVBT, to the time service is 
restored. 

B. The IEC agrees to defend, indemnify, and hold SVBT harmless 
from any and all losses, damages, or other liability, including 
attorney fees, that it may incur as a result of claims, demands, 
wrongful death actions, or other suits brought by any party that 
arise out of the use of the Service by the IEC, its customers or end 
users. The IEC shall defend against all end users' claims just as 
if the IEC had provided such service to its end users with its own 
employees, and shall assert its tariff limitation of liability for 
benefit of both SVBT and the IEC. 

C~ The IEC also agrees to release, defend, indemnify, and hold 
SVBT harmless from any claim, demand or suit that asserts any 
infringement or invasion of privacy or confidentiality of any 
person(s), caused or claimed to be caused, directly or indirectly, 
by SVBT employees and equipment associated with provision of the 
Service. This includes, but is not limited to suits arising from 
disclosure of any customer specific information associated with 
either the originating or terminating numbers used to provision this 
Service. 

D. The IEC also agrees to release, defend~ indemnify and hold 
harmless SVBT from any claim, demand or suit to perform under this 
contract should any regulatory body, the MFJ court, or any other 
State or Federal ccurt, find the existing terms of this contract 
to either be illegal, unenforceable, against public policy or 
improper for SVBT. 

XI. CBOICB OF LAV 

The implementation of this Agreement shall be governed by the laws 
of the state of Missouri. 
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XII. DBI'MJLTS Oil YIOLAUCDIS 

If the IEC defaults in the payaent of any aaount due hereunder, or 
if either party violates any other provision of this Aare~nt. and 
such default or violation shall continue for thirty (30) days after 
written notice thereof, the other party may terminate this Agreement 
forthwith. The failure of either party to enforce any provision of 
this Agreement, or the waiver thereof in any instance, sha.l not be 
construed as a general relinquishment or waiver on its part of its 
right to demand performance pursua~t to any such provision; 
nevertheless, the same shall be and remain in full force and effect. 

XIII. FORCB IIAJEUU 

Neither party shall be held responsible for any delay or failure in 
performance of any part of this Agreement to the extent that such 
delay or failure is caused by fire, flood, explosion, war, 
earthquake, power outages, strike, embargo, government requirement, 
civil or military authorities, Act of God or by the public enemy, 
transportation facilities, acts or omissions of carriers, or other 
causes beyond the control of the IEC or SYBT. If any force majeur 
condition occurs, the party delayed or unable to perform shall give 
immediate notice to the other party and the party affected by the 
other's inability to perform may elect to: 

A. Terminate this Agreement or part thereof as to the Service not 
already performed; 

B. Suspend this Agreement for the duration of the .force majeure 
condition, and buy or sell elsewhere the Service to be performed 
under this Agreement; 

C. Resume performance under this Agreement once the force majeure 
~nd~tion ceases, with an option for the affected party to extend 
the period of this Agreement up to the length of time the force 
majeure condition endured. 

Unless written notic~ to the contrary is given within thirty (30) 
days after such affected party is notified of the force majeure 
condition, Option B. shall be deemed selected. 

XIV. USB OF INFORMATION 

Any specifications, drawings, sketches, models, samples, tools, 
computer or other apparatus programs, technical or business 
information or data, written, oral or otherwise (all hereinafter 
designated "Information") furnished to IEC under this Agreement or 
in contemplation of this Agreement. shall remain SYBT's property. 
All copies of such information in written, graphic or other tangible 
form shall be returned to SYBT at SVBT's request. Information shall 
be kept confidential by IEC in performing under this Agreement and 
may not be used for •ny other purposes except upon such terms as may 
be agreed upon between the IEC and SVBT in writing. 
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The aini~M~~ ,.-loa for wldd! t!te Service is proviW. Md for wkidt 
charpa are applieabla, area 

A. Initial service of not lua the _.....,j/~o----- years froll the 
effective date of this contratt. 

u the "._. 11 ·-r·• by tht! r~e prior to th• ..... 
upon initial tam of yean, the IIC shall ,.y SVIT, 
within thirty (30) days o tarainetloa, &ll aaounts due for 
actual services provided under this Aar~t. 

B. After initial service, continuinr service for periods of not 
le11 than 30 day1, until notified to terminate the 1ervice. 
Terainatlon will occur 120 days after notification, and char1•• 
will be applicable up to the teraination date. 

c. Requests for modification to the teras, conditions, or 1ervices 
offered under this contract !lUSt be ude in vri t1q 90 calendar 
days in advance of the requested effective date by either party 
and shall not becoae effective unless arraed upon in vritin, by 
both parties. 

DI. DISPU'l'IS 

If disputes arise with reaard to this Aareement durina the term of 
thi1 Aaraement the followina ra1olution process vill·anvern, except 
vhara specific procedures are provided in this Arra..-nt: 

1. The Party initiatins the dispute will notify the other Party in 
vri tina that a diaqreeaant bu ariaen and that discussion• 
between the Partie• have failed to raaolve the dispute. 

2. At any tiae after sueh notification, the Parties, if mutually 
- aareeable, say aubm1t to bindin, or ncn·bindin, arbitration to 

reaolve the dispute. 

lVII. TBDD ran lliGift'S 

No third party rifbts are created by this a~reement. 

lVIII. ROTICI 

All notices required by, permitted by, or relating to, this 
Aareecent vill be in writin; and will be sent by u.s. Certified 
Mail, Return leeeipt Requested, Poata,e Prepaid, to the PartY'• 
Representative. lapresantativea of the Partie• for purposes of the 
notices area 
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for ~- of the utte• an1 

Ind.,.._t bdlup ca~der 
lepruectatinz 

SOutbVeetern Jell Telephone 
Repr.~entative: 

( t • 

<~~sy: Hau~IA · 
~ :J..c tJ• Hm'llt k(f rSf.IQ,.tt)s 
~•'cut.t.f¥1t~1 IP l.(~~tJ1 

District :-lanager-Re~ulatory Cor.rpliance/ 

lgfiiffi~) Re l at i QPS 

St. Louis, ~issouri 63101 

Either Party aay chance its repre.-ntative by civtna written 
notice in accordance vith this Section of the 
Ap' .... t. 

Accepted: 
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Con t rae t No. SVB-ECR-100 

A'ITACIIIIRI 1 

AGRDIIBIII' FOil T11B PRO¥ISIOII OF coaal CIIAMHEL SIGNALING 
MD SIG"AIJJIG STSTIII 1 DUiilCOIIIIBCI'IOR SIRVICBS 

TO D1DBPDD111T 11CU1tCB CADIDS VITBIN TB &\ME LATA 

DBJ.'INITIOIIS OF TEIUIS 

Common Channel Signaling (CCS) 

A high-speed specialized packet switched communications network 
which is separate (out-of-band) from the public packet switched and 
message networks. CCS carriers addressed signaling messages for 
individual trunk circuits and/or database related services between 
Signali..& Points (SS7 nodes) in the CCS network. 

Compatibility Testing 

Certification testing performed by representatives from SVBT and the 
IEC to assure proper interconnection of CCS network facilities for 
accurate transmission of system signals and messages. This is often 
referred to as TR-905 Compatibility Testing. 

Service Switching Point (SSP) 

A signaling point that can launch queries to databases and 
receive/interpret responses used to provide specific customer 
services. 

Signal Transfer Point (STP) 

A-patket switch in the CCS network that is used to route signaling 
messages between signaling nodes. STPs also transfer signaling 
messages to other networks. SVBT's network includes mated pairs of 
local and regional STPs. 

Signaling Link 

An end-to-end high-capacity data link (56 kbps) that transmits 
supervision and control signals from one network SS7 node to another 
in a CCS network. The Link Type identifies the functionality of the 
signaling link sets. Two Link Types associated with CCS 
Interconnection Service are: 

"A" - Access links connect SPs and SSPs to STPs. 

"B" Bridge links connect two STPs, not of the same mated pair, but 
on the same hierarchical level. 

Signaling Point (SP) 

A node in the CCS network that originates and/or receives signaling 
messages, or transfers signaling messages from one signaling link to 
another, or both. 
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AQliWUIIift POR '1'1m PBOYISIOII OF COIIIIOII CHARNEL SICIW.ING 
AIID SIGMLDIG SYSTBII 1 IWIBltWiiHBC'tiON SDYIC'ES 

TO IltDBPBIIDBirl' DCBAIIGB CADIDS Vlt1Wi 'l'BB SAKE LATA 

DEPINITIOIIS OF TDKS 

Signaling Point Code 

A code that identifies the signaling point address in the CCS 
network. Point codes are nine-digit codes - three segments of three 
digits each - identifying the Network ID, Network Cluster, and 
Cluster Member, respectively. 

Signaling Point of Interface (SPOI) 

Mutually agreed point at which SVBT hands off signaling inforn.ation 
to the customer (IEC). 

Signaling System 7 (SS7) 

The signaling protocol, Version 7, of the CCS network, based upon 
American National Standards Institute (ANSI) standards. 

J 



Contract No. SVB-Eea-100 • • 
A1.'DCB I 2 

AGiji&Wi FOR TB8 PBOUSICII OP allllllf all I!. ~ 
Aim SiaM' DE SISID 1 Dft&&al t•L'ttc• SIU'ICBS 

TO IWIWt Da'AI'C" C&DIDS 1ii.IftDI 'iB SMilE LATA 

Rates & Charges 
Rate Element Per Signaling Link(l) 

A. STP Access Connection (if applicable) 

Nonrecurring 
First 
Additional 

Monthly Recurring - Fixed 
Less than one mile 
One mile or more 

Monthly Recurring - per Mile 
Less than one mile 
One mile or more 

$628.00 
$456.00 

$340.54 
$403.73 

$ 0.00 
s 26.45 

B. STP Interconnect Mileage - 1 aile or more 

Monthly Recurring - Fixed $100.16 

Monthly Recurring - per Mile $ .91 

c. STP Port Termination 

Nonrecurring $234.49 

Monthly Recurring $318.87 

D. IBC Signaling Point Code 

Nonrecurring 

Per code, per STP $ 41.00 

(1) As reflected in F.c.c. 73. 

Billing for the above-referenced service will begin upon completion 
of installation and testing of the services ordered through the CCS 
and SS7 Interconnection Services contract. 

Accepted: Accepted: 

SOUTHVESTERN BELL 
TELEPHONE COMPANY 

. ...; 
By: I ( O') By: ,d{£./Py~ 

Date: ~~- l 7 --cl '-/ 

Title: District Manager-Regulatory Compliancei 
Industry ?lations 

Date: .£·?1-#t:_ 



mtract No. SVB-ECJl-100 • • 
Al'PDDIJ: 110. TO AAIIHilh Pall t"B J.l'llOYISIOII OP COIIIOII 

CIUII.L SICIMLDIG MID SIGRII,JS StStill 1 IliiDWII .... TIOII 
SBRVICBS TO lJIDU'BI8)8lft' DC1W11Z CMRIDS VI'tiiD 11m 5MB LATA 

CALL SE'r-UP SICMLDG 

Attached to and .ade a part of the CCS INTERCONNECTION SERVICES 
AGREEMENT, effective , • 19 ___ •• between Southwestern 
Bell Telephone Company (SVBT) and 
herein referred to as the IEC. 

LOCAL AND Dn'RALATA CALL SET-UP SIGNALIHG SDVICB 

This service allows the IEC to utilize out of band trunk 
signaling via SVBT's CCS ne!work facilities for the provision 
of exchange services. 

It is the responsibility of the IEC to populate the "privacy 
indicator" portion of all SS7 signaling messa,ges forwarded to 
SVBT's network. SVBT agrees to deliver the inforaation 
forwarded by the IEC in the SS7 signaling message. The IEC, 
by entering into this agreement, agrees to deliver the 
"privacy indicator" information forwarded by SVBT in its 
signaling message. 

SVBT accepts no additional responsibility of any kind in 
connection with the use of Call Set-up Signaling Service for 
the provision of exchange services within an IECs territory. 

Call set-up times may be greater when IECs using SS7 signaling 
employ Intermediate Access Tandems (IATs) in their networks. 

IECs must, from time to time, at SVBT's request, provide 
information as deemed necessary by SVBT for network planning 
in connection with this offering. 

Rates and Charges: There are no additional rates or charges for 
this service. It is provided as a part of the CCS/SS7 
interconnection service to the IEC. 

Accepted: 
. . I , 
'--( '-x-1\\ D.- l-r-a .L.. . ._ 

---- ... . ,. 
By: I r . , ~ >._ · +,. , 

Title: -,. I . . ·-r 

Date: 

Accepted: 

SOUTHVESTERN BELL 
TELEPHONE COMPANY 

By: 

Title: 

Date: 

&~Y;b-: 
District ~Ianagcr-Re;:;ulatory Compliance/ 
Industry Relations 

s=-~-~ 
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APPa&JD IR). TO 1B .M:PP!NWi NR 1B PROUSIOII OFt=-
CBU IL sif"ii•U.: MD SIGMlDG SJSIM 1 liiiili.ia» Ct'lOII 

SDVICBS TO DWi'INiilii DaiMEI CMBIDS VI'tiWI '1'1E SM£ LATA 

au. Uiitaot. orn:oa ~cz 
based on Bellcore' s CLASS • Services 

Attached to and ude a part of the CCS &"'D SS7 IN'l'DCONNECTIOO 
SERVICES AGREEMENT, effective t 19_;, betvee~ 
Sou thves tern Bell Telephone Company ( SVBT) and ,:.~, . •• ~' 

, herein ~eferred to as the IEC. This 
-a-p-pe_n_d"Ti':"'x-1":"". s-s-u-=b_s_u_Hd-r--:i~n the CCS anrl SS7 Interconnection Services 
contract; terms and conditions of hat contract, in addition to the 
terms and conditions stated below, apply. This appendix is not a 
complete agree~nt by itself. 

CALL CONTROL OPTIOM (CCO) SDVICES 

This service provides for the exchange of CCS signaling 
messages required for the provision of CCO Services between 
SVBT's end offices and the end office of an associated IEC 
via SVBT's CCS network facilities from/to the STP(s) at whic.h 
the IEC interconnects with SVBT's CCS network. This service 
may be used only for exchange and exchange access services 
functionality, and under no circumstances is such service to 
be utilized in connection with the IEC's provision of an 
interLATA offering. The IEC may not utilize the CCO Service 
for SS7 signaling related to an IXC-transported SS7 service. 

This service is available in central offices where ceo 
services are being offered to its end users and to exchanges 
where SVBT and the IEC both have CCS network. signaling 
capabilities deployed to the end office level in order to 
support the origination and termination of ceo (CLASS sm) 
services. NOTE: In order to provide ceo services, 
additional software must also be installed in applicable end 
offices. 

The IEC, by entering into this agreement, agrees to also act 
based on "privacy indicator" information forwarded from SVBT. 

IECs must, from time to time, at SVBT's request, provide 
information as deemed necessary by SVBT for network planning 
in connection with this offering. 

SVBT accepts no additional responsibility beyond vhat is 
outlined in its tariffs for thi~ service with respect to the 
provision of call Control Option Service and accepts no 
responsibility of any kind in connection with the use of this 
information for the provision of ceo or other services within 
an IEC'S territory. 

Service Hark: One CCO service, call ~ is a registered 
service mark of SVBT. 
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To promote recognition of ceo features in sulti-LEC areas. 
the IEC ~~~ay vant to use the same feature naaes. The IEC is 
hereby alloved to use the naaes of SVJT•s ceo features that 
do not have a service .ark. 

Non-Exclusive Liaited Licease of Service Mark.: SVBT hereby 
licenses the IEC, on a limited basis, to use the service mark 
for "Call Cue". This lic~nse is limited to the LATAs in 
vhich SVBT and the IEC provide the CCO Service and the Call 
Cue feature to their respective end users. 

The IEC, as Licensee, shall only use the licensed mark in 
connection with the specified service, meeting standards, 
specifications and guidelines of quality issued by SVBT. 
SVBT shall have the right, at all reasonable times, to 
inspect the service employir.g the call Cue mark to determine 
if it is of proper quality. 

Liaited License - Revocable: This limited license vill be 
revolted and rendered inapplicable for the IEC upon the 
termination, by SVBT or the IEC, of Call Cue service. 

Rates and Charges: There are no additional rates and charges for 
this service. It is provided as a part of the CCS/SS7 
Interconnection service to the IEC. 

Accepted: Accepted: 

SOUTHVESTERN BELL TELEPHONE COMPANY 

By: By: 
·' 

Title: . I Tide: .Ji S!'".ri c t ··ia•a~~er ie·-ulator':- ~:on?lia!'!ce / 
Ic~ustrv ~elatio~~ . -

£-y,..Fq. 
---------·'I 

Date: 'll.. Da .. e: 



AGREEMENT F.E PROVISION OF COMMON &NEL SJ<;NAUNG 
AND SIGNALING SYSTE.'IW 1 L~'TERCONNECTION SERVICES 

TO INDEPENDENT EXCH.At~GE CARRJF..RS WITHIN THE S.4.ME LATA 

This Agreement. effective as of the _u_ day of October , 19 ~- betw~""en 
Southwestern Bell Telephone Company. a Missouri corporation. herein called SWUT. and 
GTE Midwest. Incorporated. an Independent Exchange Carrier. herein calk-d the IEC. sets 
forth the terms and conditions under which SWBT agrees to provide to the IEC C\.-rtain 
Common Channel Signaling and Signaling System 1 tCCSlSS7) Interconnection Services. 
herein referred to as "1he Service .. and under which temts the IEC agn.-es to accept such 
"Service". 

This Agreement only provides tor nct~vork interconnection to SWBT's STPs. including 
facilities and the CCS/SS7 functionality and translations lk.~ocd to support certain SS7 services 
as they become available and as facilities permit Any services beyond actual network 
interconnection (e.g .. Local and lntraLA TA CaU Setup Signaling. IXC Call Setup Signaling. 
Call Control Options Service. 800 Data Base Access and Line Information Data Base (UDB) 
Validation Service Access) will be provided pur::uant to an appended or a separate agrt.-ement 
or by tariff, whichever is applicable. Arrangements tor any and aH SS7 services available from 
SWBT should be made through the Southwestern Bell Telephone Missouri Industry Relations 
Department. 

I. SERVICE DESCRIPTION 

Common Channel Signaling and Signaling System 7 (CCS/SS7) Interconnection Service 
(the Service), which is available to IEC for their use in furnishing SS7-based services to their 
end user customers located in such IEC franchised territory or to the customers located in the 
franchise territory of another IEC subtending the SSP or STP ofthe interconnecting IEC, is a 
Switched Access service which provides dedicated two-way signaling !inks that interconnect 
SWBT Signal Transfer Point (STP) locations and IEC Signaling Points at Signaling Point of 
Interface (SPOI) locations. 

.... . 
The Service provided pursuant to this Agreement consists of the following: 

STP Port Tennination(s) for IEC signaling. These port terminations will consist of port 
connection(s) of 56 kbps transmission facilities on SWBT's STP. 

STP Interconnection Facility. which is the facility which lies between the multiplexing hub, 
which demultiplexes the IEC's 56 kbps transmission facility which terminated on SWBT's 
STP from a DSl (i.e. 1.544 Mbps) transmission facility, and the STP Port. 

STP Access connection Facility. which is the facility which lies between the SPOI and the 
muitiplexing hub. 

All STP Access Connection Facilities must be 1.544 Mbps and all interconnection between 
SWBT and the IEC at the SPOI shall be 1.544 Mbps. 



• -~- • At SWBT'sdiscretm the JEC may a DSl 
connection. which is in place at the time of orderi~ to tbe STP Access 
Connection. WHEN THIS OPTION IS CHOSEN~ THE IEC UNDERSTANDS AND 
ACCEPTS THAT THE SERVICE PE.RFORMANCE STANDARDS AS OUTLINED IN 
BELLCORE DOCUMENT TR-TSV..-985 MA \'NOT BE MET IN TilE PROVISION 
OTHER SERVICES ON THE DSI. 

The Service provided is described in SWBr s Common Channel SignalinglSigmding System 1 
(CCS/SS7) Network Specifications CTP766J8). a' amend"''t 

In addition to general ordering. provisioning. and contr.tet administration processes. the Service 
cannot be established until after Bellcore TR-TS\"-CXX)<}05 and SWBT TP76638 (as amended) 
Compatibility Testing is successfully completed hetween the inten:onnt.'\.~ting IEC and SWBT. 

II. DEFINITIONS 

See Attachment I for DEFINITIONS OF TERMS in this Agreement. 

III. MANNER OF PROVISIONING 

The link facilities to SWBT STPs in the same LATA can be either: 

1. ''A" Link Sets from the IEC's Signaling Point (SP)/Service Switching point (SSP). A 
minimum of two links will be required. one trom the SP/SSP to each STP~ or. 

2. "B" Link Sets from the IEC's STPs that are connected to SWBT's mated pair ofSTPs. A 
minimum of four links will be required, a --quad ... between the two pairs of STPs. 

At SWBT's option. the IEC may utilize a channel of an intraLATA DS 1 (1.544Mbps) facility, 
which is in place at the time of ordering, for the STP Access Connection between the SPOI and 
SWBT's multiplexing hub location. WHEN THIS OPTION IS CHOSEN, THE IEC 
UNDERSTi\NDS AND ACCEPTS THAT THE SERVICE PERFO~fANCE 
STANDARDS AS OUTLINED IN BELLCORE DOCUMENT TR-TSV-000905 MAY 
NOT BE MET IN THE PROVISION OF OTHER SERVICES ON THE DSI. If such a 
channel is not utilized, the IEC must order DSl (a.544 Mbps) service. 

A STP Port Termination is required for each 56 kbps access link utilized for the Service. STP 
locations are set forth in the National Exchange Carrier Association. Inc. (NECA) TariffF.C.C. 
No.4. 

All applicable signaling point codes for each signaling iink must be installed at each of 
SWBT's interconnecting STPs by SWBT. 

Provisioning of the Service is in accordance with SWBT CCS/SS7 Network Interface 
specifications (TP76638) and Bellcore Common Channel Net\vork Interface specification 
(TR-TSV -000905). as amended. The Service cannot be established until Compatibility Testing 
has been successfully completed between the interconnecting IEC and S\VBT. 
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IV. DESCRIUION Of RATE EI.EME~TS 

A. SIP Access Connection 

The SIP Access Connection rate element pro\·ides I 544 Mbps transmission facilities between 
the IEC's SPOI and SWBT's multiplexing hub. and is applicable '\"¥ilen a channel trom a OSl 
facility is not available. 

The SIP Access Connection charges are cakuiak'd according to mileage band. rhere are two 
rates that may apply per band. i.e .. a fixed monthly rate per mileage band and a monthly rate 
per mile. 

A nonrecurring charge also applies per STP Acce_..;s Conm.">Ction. This charge applies on a first 
and additional basis. 

B. SIP Interconnect Mi!ea.:e 

The SIP Interconnect Mileage rate element provides the 56 kbps transmission facilities 
between a designated SWBT multiplexing hub location and the SWBT interconnecting STP. 

When an IEC utilizes an available channel from a DSl facility. the STP Interconnect Mileage 
rate element also applies between the SPOI and SWBrs multiplexing hub. 

STP Interconnect Mileage is calculated according to mileage band. There are two rates that 
apply per band. i.e .. a fixed monthly rate per mileage band and a mont.l'tly rate per mile. 

C. STP Port Termination 

The STP Port Termination rate element provides tor the termination ofthe 56 kbps circuit. 
One STP Port Termination must be installed at S\VBT's interconnecting STP for each 56 kbps 
circuit.- -

There are two charges that apply to the STP Port Termination. i.e., a tixed recurring monthly 
rate per port termination and a nonrecurring installation charge per port. 

D. Sianalina Point Code 

The Signaling Point Code rate element provides for the installation of applicable CCS network 
signaling point (address) codes. A nonrecurring charge applies per Signaling Point code 
installed at each STP. 
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The rates and charges for the rate elements describe-J 

The rates are based upon rates and charges reflected in SWBT"s approved Commf~n Channd 
Signaling/Signaling System 1 (CCS/SS7) lnterconn\..">Ction taritls. To the extent that taritfratt.-s 
are adjusted. rates and charges f(lr similar rate dements ;u ih;,. ""t~~..:ment win be adjustt.'1.! 
accordingly on the date the new tariff rates become etTecti\·e. 

Rates and charges ior services. functionality and translatinns avaiiabie in conlli..>ction with this 
service will be addressed in appendices to this contract. 

Charges for rearrangement of the Service which are not speciticaHy addresSt.~ will be 
determined on an individual case basis. 

Mileage is calculated on the airline distance between the location involved. using the V&H 
coordinates method. as set forth in the National Exchange Carrier Association. Inc. Tarin· 
F.C.C No.4. 

VI. ORDERING THE SERVICE 

When ordering service. the IEC will submit a completed --common Channel Signaling and 
Signaling System 7 Interconnection Services Order Request Form .. to SWBT. This fom1 can 
be obtained from the SWBT Missouri Industry Relations Department. 

VII. RESPONSIBILITIES OF SWBT 

A. SWBT is responsible tor managing the network and applying protective controls which it 
can invoke as a result of occurrences including but not limited to failure or overload of 
SWBT or IEC facilities, natural disasters. mass calling. national security demands. 

B. ·SW8T i's responsible tor meeting sen·ice pertommnce standards as outlined in 
TR-TSV -000905 and TP76638 except as othenvisc provided herein. 

In the event that SWBT provides special service arrangements under this contract that do not 
strictly adhere to TR-TSV-000905 and TP76638. THE IEC UNDERSTANDS AND 
ACCEPTS THAT THE SERVICE PERFORMANCE STANDARDS MAY NOT BE 
MET IN THE PROVISION OF OTHER SERVICES ON THE DSI. 

C. SWBT will include with the monthly invoice such data as SWBT deems reasonably 
necessary for the IEC to verify the accuracy ofthe billing it receives from SWBT for the 
service. 



• -5- • D. For biUing purposes SWBT 

- Nonrecurring charges 
- recurring charges 
-other charges (as applicable) 

for the respective service(s) requested by the n:r and pro'\ided by SWBT. 

VIII. RESPONSIBILITIES OF THE IEC 

A. The IEC will be responsible for provisioning the signaHng links !rom its premises to the 
SPOI(s) in a manner technically acceptable to the SWBT network. 

B. It is the responsibility of the IEC to populate the ··privacy indicator .. portion ofthe 
CCS/SS7 initial address message forwarded to SWBrs network for call processing. 

C. The IEC will be responsible tor \·erit)'ing the accuracy of information concerning the 
services ordered by the IEC. 

D. The Service provided pursuant to this contract. \\·hen the IEC directly i:lterconnects with 
SWBT's SS7 network at an STP other than the Kansas City. Missouri Regional STP pair. 
may be used !!Il.b: for exchange services functionality. and under no circumstance is such 
service to be utilized in connection with the IEC's prol'·ision of an inter LATA offering. 
The Service provided pursuant to this contract. when the IEC directly interconnects with 
SWBT's SS7 network at the Kansas City. rvtissouri Regional STP pair. may be used QJl1): 
for exchange and exchange access services functionality. and under no circumstance is such 
service to be utilized in connection with the IEC' s provision of an interLA T A offering. An 
IEC may not utilize the Service for SS7 signaling related to an IXC-transported SS7 
service. 

E. The IEC agrees to work cooperatively and meet with SWBT in order to instaH the service 
·in a lim ely fashion. 

F. The IEC shall furnish to SWBT. at the time the Service is ordered and annually thereafter. 
an updated three year forecast of usage for the 56 kbps channel a.11d the STP Port 
Termination by individual service. The forecast shaH include total annual volume and busy 
hour busy month volume. SWBT will utilize the forecast in its own efforts to project 
further facility requirements. 

G. The IEC agrees to inform SWBT in ·writing thirty (30) days in advance of any change in its 
use of such Service which alters by ten percent for any thirty (30) day period the volume of 
signaling transactions by individual SS7 service that are planned by the IEC to be 
forwarded to SWBT's network. The IEC \\ill provide in said notice the reason by 
individual SS7 service for the volume change. 
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IX. MONTHLY BILLING 

Billing statements thereunder wiU be rendered nKlnth!y by SWB r to the IEC. and rt."tnirumcc in 
full will be due upon receipt. 

The monthly charge shall be the total of aH mt"lnthl) rat~ ckmt."flt duwgcs ass.ociatt.-d v.1th the 
service. Credit will be allowed tor interruptions in scnkc ''hkh arc greater than 30 minutes. 
The credit will be at the mte of 11 1440 of the mon!hly charg'"-s ftn dl'l.! facility •.'r St!rvicc t'tn 
each period of 30 minutes or traction thereof that tlr~ imcrrupiion continues aHcr til'~: initial 30 
minute outage. 

X. LIABILITY 

A. The provision of services hereunder shall not oc interpreted. construed or regarded as 
creating any obligation or right of action against either party hereto in favor of any third 
party. 

B. Each party releases the other from any liability i()r loss or damage arising out of errors, 
interrupticns. defects. failures. de!::ys. or malfunctions of the service. including any and all 
associated equipment and data processing systems. not caused by gross negligence or 
willful misconduct. Any losses or damages tor which either party is held liable under the 
Agreement shall in no event exceed the amount of the charges for the Service during the 
period beginning at the time notice of the error. interruption. detect. failure or malfunction 
is received, to the time service is restored. 

C. Each party agrees to release, defend. indemnit)". and hold harmless the other Party from and 
against any and all losses. damages. or other liability. including reasonable attorneys' fees, 
that it may incur as a result of claims. demands. \Hongtul death actions, or other suits 
brought by third parties. arising out of the use ofthe Service and resulting from the gross 
negligence or willful misconduct by the indemnifying Party. its employees, agents, or 
·contractors in the performance of this Agreement. In addition, to the extent that the Parties' 
interests do not conflict. CUSTOMER shall defend S\VBT against all end users' claims just 
as if CUSTOMER had provided such service to its end users with its own employees. In 
any event. CUSTOMER shall assert its tarifllimitation of liability for the benefit ofboth 
SWBT and CUSTOMER. 

D. Each party agrees to release, defend, indemnify, and hold hannless the other party from any 
claim, demand or suit that asserts any infringement or invasion of privacy or confidentiality 
of any person(s), caused or claimed to be caused. directly or indirectly, by employees and 
equipment associated with provision of the Service. This includes, but is not limited to 
suits arising from disclosure of any customer specific information associated with either the 
originating or terminating numbers used to provision this Service. 

E. In the event any Federal or State Court or regulatory body should tind any part or the whole 
of this agreement to he illegal. unenforceable. against public policy or improper, both 
parties agree to excuse and waive further performance thereof of that particular part or 
whole of the agreement. 

~---~-~~----------------------------
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XI. CHOICE Of LAW 

The implemenmtioo of this Agreement shaU he gt')\ emed by d~e law'S of the state of Mis.-,ouri. 

XII. DEFAULTS OR YIOLATIONS 

If the IEC defaults in the payment of any amoum due hereunder. or if eidk!r party violates any 
other provision ofthis Agreement. and such Jdauh or \iolation shaH continue H1r thirty (30) 
days after written notice thereof: the other party may terminate this Agreement forthwith. The 
failure of either party to enforce any provision of this Agn.~ment. or the waiver thereof in any 
instance. shall not be construed as a general relinquishment or waiver on its part of its right to 
demand performance pursuant to any such pnwision: nevertheless. the same shall be and 
remain in full force and eflect. 

XIII. m.R_CE MAJEURE 

Neither party shall be held responsible for any delay or failure in pcrfurmance of any part of 
this Agreement to the extent that such delay or failure is caused by tire. flood, explosion, war, 
earthquake. power outages. strike. embargo. government requirement, civil or military 
authorities. Act of God or by the public enemy. tmnsportation facilities. acts or omissions of 
carriers, or other causes beyond the control of the IEC or S\VBT. If any force m<lieur condition 
occurs. the party delayed or unable to perform shaH give immediate notice to the other party 
and the party affected by the other's inability to perform may elect to: 

A. Terminate this Agreement or part thereof as to the Service not already performed; 

R Suspend this Agreement for the duration of the force majeure condition, and buy or sell 
elsewhere the Service to be performed under this Agreement; 

C. Resume performance under this Agreement once the force majeure condition ceases, with 
·an option for the affected party to extend the period of this Agreement up to the length of 
time the force majeure condition endured. 

Unless \\Titten notice to the contrary is given within thiny (30) days after such affected party is 
notified of the force majeure condition. Option B. shall be deemed selected. 

XIV. USE OF INFORMATION 

Any specifications. drawings, sketches, models, samples, tools, computer or other apparatus 
programs, technical or business information or data, "'Titten, oral or otherwise (all hereinafter 
designated "'Information'') furnished to IEC under this Agreement or in contemplation of this 
Agreement. shall remain S WBT' s property. All copies of such information in written, graphic 
or other tangible form shall be returned to S\VBT at S\VJ:JT's request. Information shall be 
kept confidential by IEC in performing under this Agreement and may not be used for any 
other purposes except upon such terms as may be agreed upon benveen the IEC and SWBT in 
writing. 
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XV. TERM OF AGREEMENT 

The minimum periods for which the Service is pn:wided. and lbr which chMges an: applicabJe. 
are: 

A. Initial service of not less then _2_ years from the effective daie of this contract. 

If the Agreement is terminah.-d by th.: lEC prior to the agrL--ed upon initial teml of 
_2_ years. the IEC shaH pay SWBT ..... ithin thirty(~()) days oftem1ination. all 
amounts due for actual services provided under this Agreernem. 

B. After initial service. continuing service tl.lr periods of not lt.-ss than JO days. until 
notified to terminate the service. Termination win occur 120 days after notification. 
and charges will be applicable up to the temtination date. 

C. Requests tor modification to the terms. conditions. or services otTered under this 
contract must be made in \\Tiling 90 calendar days in advance of the requested effective 
date by either party and shall not become enective unless agreed upon in writing by 
both parties. 

XVI. DISPUTES 

If disputes arise with regard to this Agreement during the term of this Agreement the following 
resolution process will govern. except where specific procedures are provided in this 
Agreement: 

1. The Party initiating the dispute will notify the other Party in writing that a 
disagreement has arisen and that discussions between the Parties have failed to 
resolve the dispute. 

2. · ~t ahy time after such notification, the Parties, if mutually agreeable. may submit to 
binding or non-binding arbitration to resolve the dispute. 

XVII. THIRD PARTY RIGHTS 

No third party rights are created by this Agreement. 

XVIII. NOTICE 

All notices required by. permitted by, or relating to. th!s Agreement will be in writing and will 
be sent by U.S. Certified Mail. Return Receipt Requested. Postage Prepaid. to the Party's 
Representative. Representatives ofthe Parties for purposes of the notices are: 
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GTE Midwest Representative: 

-9- • 
GTE TELEPHONE !.)PERt\JlQNS 

(Company) 

(Tide) 

Mail Code HQEOJ E4 J. W0 Hidden RidifJ! 
(Address) 

Irvin~. Texas 7S038 

Southwestern Bell Telephone Representative: Sputhwestern Bell Tels;-pbone Cnmr~ 

Director-Rcgulatozy and Industry Relations 

100 North Tucker. Room 1169 

St. Louis. Missouri 631 Ol 

Either Party may change its representative by giving v.Tilten notice in accordance with this 
Section of the Agreement. 

Accepted: 

Typed Name: 
Gerald Harris 

Title: State Director-ReKulatory & 
Government Affairs 

Date:. __ !/,_~Z+/-L9-.:7 __ _ 

Accepted: 

SOUTHWESTERN BELL TELEPHONE 
COMPANY 

By:.~~~./Sr,~-A~~~--=--
Typed Name: 

Richard L. Taylor 

Title: Director-ReKulatozy and Industry 
Relations 

Date:. __ _.=;,~_,~ __ ?_'? ___ _ 
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A Tr ACHMENT 1 

AGREEMENT FOR mE PROVISION Of COMMON CHANNEL SIGNALING 
AND SIGNALING SYSTEM 7 INTERCONNECTION s•:RVJCES 

TO INDEPENDENT EXCHANGE CARRIERS WITHIN THE SAME LATA 

DEFINITION~ OF TERMS 

Common Channel Si~:nalinr: tCCS) 

A high-speed specialized packet switched communications nct;.vork which is separate (out-of· 
band) from the public packet s\\itched and message networks. CCS carriers addressed 
signaling messages for irdividual trunk circuits am.Vor da:abase related services between 
Signaling Points (SS7 nodes) in the CCS nct'i.H)rk. 

Compatibility Iestinr: 

Certification testing performed by representatives from SWBT and the iEC to assure proper 
interconnection of CCS network facilities tor accurate transmission of system signals and 
messages. This is often referred to as TR-905 Compatibility Testing. 

Service Switchin~ Point <SSP) 

A signaling point that can launch queries to databases and receive/interpret responses used to 
provide specific customer services. 

Sir:nal Transfer Point (SIP) 

A packet switch in the CCS network that is used to route signaling messages between signaling 
nodes. SIPs also transfer signaling messages to other networks. SWBT"s network includes 
mated pairs ·or local and regional STPs. 

Sianalim: Link 

An end-to-end high-capacity data link (56 kbps) that transmits supervision and control signals 
from one network SS7 node to another in a CCS network. The Link Type identifies the 
functionality of the signaling link sets. T\vo Link Types associated with CCS Interconnection 
Service are: 

"'A"- Access links connect SPs and SSPs to SIPs. 

··s" - Bridge links connect two STPs. not of the same mated pair. but on the same hierarchical 
level. 

Sianalin.: Point (Sf} 

A node in the CCS network that originates andior receives signaling messages, or transfers 
signaling messages from one signaling link to <mother. or both. 



• • ATTACHMENT I 

AGREEMENT FOR THE PROVISION OF C"OMMON CHANNEL SIGNALING 
AND SIGNALING SYSTEM 71~TERCONNECT10t~ SFBVICF.S 

TO INDEPENDENT EXCHANGE CARRIERS \VITHIN THE SAME LATE 

DEFINITIONS OF TER\\fS 

Sianalim~ Point Code 

A code that identifies the signaling point address in the CCS network. l)oint codes are nine­
digit codes - three segments of three digits each - identif~:ing the Network ID. Network Cluster, 
and Cluster Member. respectively. 

Sianalina Point of Interface (SPOJ) 

Mutually agreed point at which SWBT hands ofT signaling information to the customer (IEC). 

Signalina System 7 (SS7l 

The signaling protocol, Version 7. ofthe CCS network. based upon American National 
Standards Institute (ANSI) standards. 

- . 



• • AGREEMENT FOil THE PROVISION OF COMMON Cll."-'!!i~MEL SIGNALlNG 
AND SIGNALING SYSTEM "IINTUlC~ St:R~'ICI:S 

TO INDEPENDENT EXC'HANGE CARRII:RS WITHL~ THE S.4ME lATA 

Rate Eiemcnt 

A. STP Aceess Connedioa (if applicable) 

Nonrecurring 
First 
Additional 

Monthly Recurring- Fixed 
Less than one miie 
One mile or more 

Monthly Recurring- per Mile 
Less than one mile 
One mile or more 

B. STP Interconnect Mileage - 1 mile or more 

Monthly Recurring - Fixed 

Monthly Recurring - per Mile 

C. STP Port Termination 

Nonrecurring 

Monthly Recurring 

D. IEC Signaling Point Code 

Nonrecurring 

Per code. per STP 

( I ) As reflected in FCC 7 3. 

R.-s & C.."lmq.~ 
t£r ~MAiD& l.iDI< 0 l 

$6:!8.00 
$456.00 

$340.54 
$403.73 

s 0.00 
$ :!6.45 

$100.16 

$ .91 

$234.49 

$318.87 

s 41.00 

Billing for the above-referenced service will begin upon completion of installation and testing of the services 
ordered through the CCS and SS7lnterconnection Services contract. 

Accepted: 

Title: State Qirector-RuulatOQ' & G'"'>:emment Affairs 

Date: ----~Y.j 11__ ---·----·--

Accepted: 

SOUTHWESTERN BELL TELEPHONE 
COMPANY 

By: 

Title: Director-Re~ulatro and Industry Relations 

Date: 



APPENDIX NO •• AGREE.~'T FORTH£ PROv&-. OF <:O~IMON 
CHANNEL SIGNALING Ai'lD SIGN.4UNG Sl"STDt 711\'TERCONNECTION 

SERVICES TO INDEPENDENT EXCIIAt~GE CARRIERS WITHIN THE SAME 
LATA 

CALL SET -UP SIGNALIN(; 

Attached to and made a part of the CCS INTERCONNECTION SERVICES AGREEMENT. 
effective October J5 .19_26_. between Sm.nh\R...,tem BeU Telephone Compa.'ly (SWBT) 
and GTE Midwest. Incorporated herein referred to as the IEC. 

LOCAL AND INTRA LATA CALL SET -l~P SIGNALING SERVICE 

This service allows the IEC to utilize out of band trunk signaling via SWBT"s CCS network 
facilities for the provision of exchange services. 

It is the responsibility of the IEC to populate the "privacy indicator" portion ofaH SS7 
signaling messages forwarded to SWBT"s network. S\VBT agrees to deliver the information 
forwarded by the IEC in the SS7 signaling message. The IEC. by entering into this agreement. 
agrees to deliver the "privacy indicator" information fl_,nva.rded by SWBT in its signaling 
message. 

SWBT accepts no additional responsibility of any kind in connection with the use of Call Set­
up Signaling Service for the provision of exchange sen"ices within an IECs territory. 

Call set-up times may be greater when IECs using SS7 signaling employ Intermediate Access 
Tandems (IATs) in their networks. 

IECs must. from time to time. at SWBT"s request. provide information as deemed necessary by 
SWBT for network planning in connection with this otTering. 

Rates and Charges: There are no additional rates or charges tor this service. It is provided as 
a part orthe- CCS/SS7 interconnection sen·ice to the IEC. 

Accepted: 

Title: State Director-Re~ulatm:y & _ 
Government Affairs 

Date: j'¥jf2 

By:_ 

Accepted: 

SOUTHWESTERN BELL TELEPHONE 
COMPANY 

L~~~ 
Tide: Director-Re"ulatory and Industry Relations 

Date: 



APPENDIX N0.2 Au: AGREEMEI""T t"'R THE~ OF COMMON 
CHANNEL SIGNALING AND SJGNAUNG SVSTL'I 7 INTERCONNECTION 

SERVICE TO JNDEPEJ~DENT EXCHANGE CARRIFA~ WITHIN THE SAME LATA 

CALL CONTROL. OPTION SERVICE 
based oo Bdicore"s Ci ASS'~ Scrvic~ 

Attached to and made a part of the CCS AND SS71NTERCONNECTJON SERVICES 
AGREEMENT. effective October 1 S • 19 .....26_. bet"\\ttn South\\"eStem BeU Telephone 
Company (SWBT) and GTE Midwest. Incorpomk~ herein referred to as the IEC. This 
appendix is subsumed in the CCS and SS7 Interconnection Servic~-s contract: terms and 
conditions of that contract. in addition to the tcm1s and conditions stated below. apply. This 
appendix is not a complete agreement hy itself 

CALL CONTROL OPTION (CCO) SERVJ(~ES 

This service provides for the exchange of CCS signaling messages required tor the 
provision ofCCO Services between S\VBT"s end offices and the end office of an 
associated IEC via SWBT's CCS network taciiities from/to the STP(s) at which the 
IEC interconnects with SWBrs CCS network. This service may be used only tor 
exchange and exchange acces~- service!' functionality. and under no circumstances is 
such service to be utilized in connection with the lEe· s provision of an interLA T A 
offering. The IEC may not utilize the CCO Sen·ice for SS7 signaling related to an 
IXC-transported SS7 service. 

This service is available in central otlices where CCO services are being otTered to its 
end users and to exchanges where S\VBT and the IEC both have CCS network 
signaling capabilities deployed to the end ot11ce level in order to support the origination 
and termination ofCCO (CLASS sm) services. NOTE: In order to provide CCO 
services, additional software must also be installed in applicable end offices. 

The IEC by entering into this agreement. agrees to also act based on •·privacy 
Indicator .. information forwarded from S\VBT. 

IECs must. from time to time. at SWBrs request. provide information as deemed 
necessary by SWBT tor network planning in connection with this offering. 

SWBT accepts no additional responsibility beyond what is outlined in its tariffs for this 
service with respect to the provision ofCaH Control Option Service and accepts no 
responsibility of any kind in connection w·ith the use of this information for the 
provision of CCO or other services within an IEC' s territory. 

Service Mark: One CCO service. Call Cue®. is a registered service mark of SWBT. 
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To promote recognition of CCO featun.~ in muiti-LEC areas. the IEC ntay want to use 
the same feature names. The IEC is ht.""n.~Y allowt.-d to use the names ofSWBT's CCO 
features that do oot have a service mad. 

Non-Exelusiv~ Limited Lkense of Sf!n~ Mark: SWBT hereby licenses the IEC. 
on a limited basis. to use the service mark for -can Cue ... This license is limited to the 
LA T As in which SWBT and the iEC provide the CCO Service and the Call Cue feature 
to their respective end users. 

The IEC. as Licensee. shall only usc the licensed mark in connection with the spt.-citied 
service. meeting standards. specifications and guidelines of quality issued by SWBT. 
SWBT shall have the right. at all reasonable time. to inspect the service employing the 
Call Cue mark to determine if it is of proper quality. 

Limited License - Revocable: This limited license will be revoked and rendered 
inapplicable for the IEC upon the termination. by SWBT or the IEC. of Call Cue 
service. 

Rates and Charges: There are no additional rates and charges for this service. It is provided 
as a part of the CCS/SS7 Interconnection service to the IEC. 

- . 

Accepted: 

Title: State Directocy-Rs:Kulatory & 
··Government Affairs 

Date: !!J'~/7 7 

Accepted: 

SOUTHWESTERN BELL TELEPHONE 
COMPANY 

By: d~ 
Title: Director-Reiulatorv and Industry Relations 

Date: 


