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INTERCONNECTION AGREEMENT - MISSOURI

This Interconnection Agreement - Missouri (Agreement) is between Nextlink Missouri,
Inc., (CLEC) a Washington Corporation, having an office at 1730 Rhode Island Ave. NW, Suite
1000, Washington, DC 20036 and Southwestern Bell Telephone Company (SWBT), a Missouri

corporation, having an office at 1010 Pine Street, St. Louis, Missouri 63101, (collectively the
Parties).

WHEREAS, pursuant to the Telecommunications Act of 1996 (the Act), the Parties wish
to establish terms for the resale of SWBT services and for the provision by SWBT of
Interconnection, unbundled Network Elements, and Ancillary Functions as designated in the
Attachments hereto.

WHEREAS, pursuant to Section 252(i) of the Federal Telecommunications Act of 1996,
CLEC and SWBT have entered into an Agreement on the same terms and conditions contained in
the SWBT/AT&T Communications of the Southwest, Inc. Agreement for the State of Missouri
(“the underlying Agreement”).

WHEREAS, by executing this MFN Agreement providing certain rates, terms and
conditions, SWBT reserves all appellate rights with respect to such rates, terms and conditions
and does not waive any legal arguments by executing this Agreement. It is SWBT's intent and
understanding of state and federal law, that any negotiations, appeal, stay, injunction or similar
proceeding which impacts the applicability of such rates, terms or conditions to the underlying
Agreement will similarly and simultaneously impact the applicability of such rates, terms and
conditions to CLEC. In the event that any of the rates, terms and/or conditions herein, or any of
the laws or regulations that were the basis for a provision of the Agreement, are invalidated,
modified or stayed by any action of any state or federal regulatory bodies or courts of competent
jurisdiction, including but not limited to any decision by the Eighth Circuit relating to any of the
costing/pricing rules adopted by the FCC in its First Report and Order, In re: Implementation of
the Local Competition Provisions of the Local Competition Provisions in the Telecommunications
Act of 1996, 11 FCC Rcd 15499 (1996), (e.g., Section 51.501, et seq.), upon review and remand
from the United States Supreme Court, in AT&T Corp. v. lowa Utilities Bd., 119 S. Ct. 721 (1999)
or Ameritech v. FCC, No. 98-1381, 1999 WL 116994, 1999 Lexis 3671 (June 1, 1999), ("such
Actions"), the Parties shall immediately incorporate changes from the underlying Agreement,
made as a result of such Actions into this Agreement. Where revised language is not immediately
available, the Parties shall expend diligent efforts to incorporate the results of such Actions into
this Agreement on an interim basis, but shall conform this Agreement to the underlying
Agreement, once such changes are filed with the Commission.

NOW, THEREFORE, in consideration of the premises and the mutual covenants of this
Agreement CLEC and SWBT hereby agree as follows:
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INTRODUCTION

This Agreement sets forth the terms, conditions and prices under which SWBT agrees to
provide (a) services for resale (hereinafter referred to as Resale services), (b) unbundled
Network Elements, or combinations of such Network Elements (Combinations), (c)
Ancillary Functions and (d) Interconnection to CLEC. This Agreement also sets forth the
terms and conditions for the interconnection of CLEC’s network to SWBT’s network and
reciprocal compensation for the transport and termination of telecommunications.

The Network Elements, Combinations or Resale services provided pursuant to this
Agreement may be connected to other Network Elements, Combinations or Resale
services provided by SWBT or to any network components provided by CLEC itself or by
any other vendor. Subject to the requirements of this Agreement, CLEC may at any time
add, delete, relocate or modify the Resale services, Network Elements or Combinations
purchased hereunder.

During the term of this Agreement, SWBT will not discontinue, as to CLEC, any
Network Element, Combination, or Ancillary Functions offered to CLEC hereunder.
During the term of this Agreement, SWBT will not discontinue any Resale services or
features offered to CLEC hereunder except as provided in Attachment 1: Resale hereto
and subject to the provisions of Section 30.2 of the General Terms and Conditions of this
Agreement. This Section is not intended to impair SWBT’s ability to make changes in its
Network, so long as such changes are consistent with the Act and do not result in the
discontinuance of the offerings of Network Elements, Combinations, or Ancillary
Functions made by SWBT to CLEC as set forth in an during the terms of this Agreement.

SWBT may fulfill the requirements imposed upon it by this Agreement by itself or may
cause its Affiliates to take such actions to fulfill the responsibilities.

This Agreement includes and incorporates herein the Attachments listed in Section 62 of
this Agreement, and all accompanying Appendices, Addenda and Exhibits.

Unless otherwise provided in the Agreement, SWBT will perform all of its obligations
concemning its offering of Resale services and unbundled Network Elements under this
Agreement throughout the entire service area where SWBT is the incumbent local
exchange carrier; provided, that SWBT’s obligations to provide Ancillary Functions or to

meet other requirements of the Act covered by this Agreement are not necessarily limited
to such service areas.
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Effective Date

This Agreement becomes effective (1) when executed by each Party and approved by the

State Commission; or (2) by operation of law pursuant to the Order of the State
Commission, whichever is earlier.

Intervening Law

This Agreement is entered into as a result of both private negotiation between the Parties
and arbitration by the State Commission, acting pursuant to FTA96. If the actions of
Missouri or federal legislative bodies, courts, or regulatory agencies of competent
jurisdiction invalidate, modify, or stay the enforcement of laws or regulations that were
the basis for a provision of the contract required by the Arbitration Award approved by
the State Commission, the affected provision will be invalidated, modified, or stayed as
required by the legislative body, court, or regulatory agency. In such event, the Parties
will expend diligent efforts to arrive at an agreement respecting the modifications to the
Agreement required. If negotiations fail, disputes between the Parties concerning the
interpretation of the actions required or provisions affected by such governmental actions
will be submitted to the Missouri Public Service Commission for resolution, pursuant to
FTA96, Sec. 252(b), (¢} and {(d), provided that either party may request expedited
resolution by the Missouri Public Service Commission, with both parties retaining all
rights of appeal.

In the event a court or regulatory agency of competent jurisdiction should determine that
modifications of this Agreement are required to bring the services being provided
hereunder into compliance with the Act, the affected Party will promptly give the other
Party written notice of the modifications deemed required. Upon delivery of such notice,
the Parties will expend diligent efforts to arrive at an agreement respecting such
modifications required, and if the Parties are unable to arrive at such agreement within
sixty (60) days after such notice, either Party may invoke the Dispute Resolution process
set forth in Section 9.4.2 of this Agreement.

Term of Agreement

This Agreement will become effective as of the Effective Date stated above, and will
expire on November 5, 2000 plus two one year extensions, unless written Notice of Non
Renewal and Request for Negotiation (Non Renewal Notice) is provided by either Party
in accordance with the provisions of this Section. Any such Non Renewal Notice must be
provided not later than 180 days before the day this Agreement would otherwise renew
for an additional year. The noticing Party will delineate the items desired to be
negotiated. Not later than 30 days from receipt of said notice, the receiving Party will
notify the sending Party of additional items desired to be negotiated, if any. Not later
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than 135 days from the receipt of the Non Renewal Notice, both parties will commence
negotiations.

The same terms, conditions, and prices will continue in effect, on a month-to-month basis
as were in effect at the end of the latest term, or renewal, so long as negotiations are
continuing without impasse and then until resolution pursuant to this Section. The Parties
agree to resolve any impasse by submission of the disputed matters to the State
Commission for arbitration. Should the State Commission decline jurisdiction, the
Parties will resort to a commercial provider of arbitration services.

Upon termination of this Agreement, CLEC’s liability will be limited to payment of the
amounts due for Network Elements, Combinations, Ancillary Functions and Resale
Services provided up to and including the date of termination and thereafter as reasonably
requested by CLEC to prevent service interruption, but not to exceed one (1) year. The
Network Elements, Combinations, Ancillary Functions and Resale services provided
hereunder are vital to CLEC and must be continued without interruption. When CLEC
provides or retains another vendor to provide such comparable Network Elements,
Combinations, Ancillary Functions or Resale services, SWBT and CLEC agree to co-
operate in an orderly and efficient transition to CLEC or another vendor. SWBT and
CLEC further agree to coordinate the orderly transition to CLEC or another vendor such
that the level and quality of the Network Elements, Combinations, Ancillary Functions
and Resale Services is not degraded and each Party will exercise its best efforts to effect
an orderly and efficient transition.

Assignment

Neither Party hereto may assign or otherwise transfer its rights or obligations under this
Agreement, except with the prior written consent of the other Party hereto, which consent
will not be unreasonably withheld; provided, that SWBT may assign its rights and
delegate its benefits and delegate its duties and obligations under this Agreement without
the consent of CLEC to a 100 per cent owned affiliate of SWBT, provided the
performance of any such assignee is guaranteed by the assignor. Nothing in this Section
is intended to impair the right of either Party to utilize subcontractors.

Each Party will notify the other in writing not less than 60 days in advance of anticipated
assignment.

Confidentiality and Proprietary Information.

For the purposes of this Agreement, "Confidential Information" means confidential or
proprietary technical or business information given by the Discloser to the Recipient. All
information which is disclosed by one party to the other in connection with this
Agreement, during negotiations (also see the Confidentiality Agreement between the
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Parties dated November 3, 1997) and the term of this Agreement, will automatically be
deemed proprietary to the Discloser and subject to this Agreement, unless otherwise
confirmed in writing by the Discloser. In addition, by way of example and not limitation,
all orders for Resale Services, Network Elements or Combinations placed by CLEC
pursuant to this Agreement, and information that would constitute Customer Proprietary
Network Information of CLEC’s customers pursuant to the Act and the rules and
regulations of the Federal Communications Commission (FCC), and Recorded Usage
Data as described in Attachments 5 and 10 concemning Recorded Usage Data, whether
disclosed by CLEC to SWBT or otherwise acquired by SWBT in the course of the
performance of this Agreement, will be deemed Confidential Information of CLEC for all
purposes under this Agreement.

For a period of five (5) years from the receipt of Confidential Information from the
Discloser, except as otherwise specified in this Agreement, the Recipient agrees (a) to use
it only for the purpose of performing under this Agreement, (b) to hold it in confidence
and disclose it to no one other than its employees having a need to know for the purpose
of performing under this Agreement, and (c) to safeguard it from unauthorized use or
disclosure using at least the same degree of care with which the Recipient safeguards its
own Confidential Information. If the Recipient wishes to disclose the Discloser's
Confidential Information to a third-party agent or consultant, such disclosure must be
agreed to in writing by the Discloser, and the agent or consultant must have executed a

written agreement of nondisclosure and nonuse comparable in scope to the terms of this
Section.

The Recipient may make copies of Confidential Information only as reasonably necessary
to perform its obligations under this Agreement. All such copies will be subject to the
same restrictions and protections as the original and will bear the same copyright and
proprietary rights notices as are contained on the original.

The Recipient agrees to return all Confidential Information in tangible form received
from the Discloser, including any copies made by the Recipient within thirty (30) days
after a written request is delivered to the Recipient, or to destroy all such Confidential
Information if directed to do so by Discloser except for Confidential Information that the
Recipient reasonably requires to perform its obligations under this Agreement. If either
Party loses or makes an unauthorized disclosure of the other Party's Confidential
Information, it will notify such other party immediately and use reasonable efforts to
retrieve the lost or wrongfully disclosed information.

The Recipient will have no obligation to safeguard Confidential Information: (a) which
was in the possession of the Recipient free of restriction prior to its receipt from the
Discloser; (b) after it becomes publicly known or available through no breach of this
Agreement by the Recipient; (c) after it is rightfully acquired by the Recipient free of
restrictions on its disclosure; or (d) after it is independently developed by personnel of the
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Recipient to whom the Discloser’s Confidential Information had not been previously
disclosed. In addition, either Party will have the right to disclose Confidential
Information to any mediator, arbitrator, state, or federal regulatory body, or a court in the
conduct of any mediation, arbitration or approval of this Agreement, so long as, in the
absence of an applicable protective order, the Discloser has been promptly notified by the
Recipient and so long as the Recipient undertakes all lawful measures to avoid disclosing
such information until Discloser has had reasonable time to negotiate a protective order
with any such mediator, arbitrator, state or regulatory body or a court, and complies with
any protective order that covers the Confidential Information.

The Parties acknowledge that an individual end user may simultaneously seek to become
or be a customer of both Parties. Nothing in this Agreement is intended to limit the
ability of either Party to use customer specific information lawfully obtained from end
users or sources other than the Disclosing Party.

Each Party’s obligations to safeguard Confidential Information disclosed prior to
expiration or termination of this Agreement will survive such expiration or termination.

Except as otherwise expressly provided elsewhere in this Agreement, no license is hereby

granted under any patent, trademark, or copyright, nor is any such license implied solely
by virtue of the disclosure of any Confidential Information.

Each Party agrees that the Discloser may be irreparably injured by a disclosure in breach
of this Agreement by the Recipient or its representatives and the Discloser will be entitled
to seek equitable relief, including injunctive relief and specific performance, in the event
of any breach or threatened breach of the confidentiality provisions of this Agreement.
Such remedies will not be deemed to be the exclusive remedies for a breach of this
Agreement, but will be in addition to all other remedies available at law or in equity.

Liability and Indemnification
Limitation of Liabilities

Each party’s liability to the other resulting from any and all causes, other than as specified
below in Sections 7.3.1 and 7.3.3, and other than for willful misconduct {(including gross
negligence), will not exceed the total of any amounts due and owing to CLEC pursuant to
Section 45 (Performance Criteria) and the Attachment referenced in that Section, plus the
amounts charged to CLEC by SWBT under this Agreement for the affected service,
business practice or ancillary functions (as defined under Section 3.1 of Attachment 13)
and the value of the injured party’s collocated equipment or collocated property that was
destroyed or damaged by the injuring party during the period beginning at the time of the
error, interruption, defect, failure, malfunction loss or claim is received by the uninjured
party to the time of correction of same.
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7.1.2 In the case of any loss alleged or suffered by a third party, each Party shall bear, and its

7.2

721

7.3

73.1

obligation to the other Party shall be limited to that portion of the loss caused by its own
conduct (including intentional misconduct or gross negligence) or that of its agents,
servants, contractors, or others acting in aid or concert with it.

No Consequential Damages

NEITHER CLEC NOR SWBT WILL BE LIABLE TO THE OTHER PARTY FOR ANY
INDIRECT, INCIDENTAL CONSEQUENTIAL, RELIANCE, OR SPECIAL
DAMAGES SUFFERED BY SUCH OTHER PARTIES (INCLUDING WITHOUT
LIMITATION DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST
SAVINGS, OR LOST PROFITS SUFFERED BY SUCH OTHER PARTIES),
REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT,
WARRANTY, STRICT LIABILITY, OR TORT, INCLUDING WITHOUT
LIMITATION NEGLIGENCE OF ANY KIND WHETHER ACTIVE OR PASSIVE,
AND REGARDLESS OF WHETHER THE PARTIES KNEW OF THE POSSIBILITY
THAT SUCH DAMAGES COULD RESULT. EACH PARTY HEREBY RELEASES
THE OTHER PARTY (AND SUCH OTHER PARTY'S SUBSIDIARIES AND
AFFILIATES, AND THEIR RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES,
AND AGENTS) FROM ANY SUCH CLAIM. NOTHING CONTAINED IN THIS
SECTION WILL LIMIT SWBT'S OR CLEC’S LIABILITY TO THE OTHER FOR (i)
WILLFUL OR INTENTIONAL MISCONDUCT, (ii) BODILY INJURY, DEATH, OR
DAMAGE TO TANGIBLE REAL OR TANGIBLE PERSONAL PROPERTY
PROXIMATELY CAUSED BY SWBT OR CLECS NEGLIGENT ACT OR OMISSION
OR THAT OF THEIR RESPECTIVE AGENTS, SUBCONTRACTORS OR
EMPLOYEES, NOR WILL ANYTHING CONTAINED IN THIS SECTION LIMIT
THE PARTIES INDEMNIFICATION OBLIGATIONS, AS SPECIFIED BELOW.

Obligation to Indemnify

Each Party will and hereby agrees to defend at the other’s request, indemnify, and hold
harmless the other Party and each of its officers, directors, employees, and agents (each,
an Indemnitee) against and in respect of any loss, debt, liability, damage, obligation,
claim, demand, judgment, or settlement of any nature or kind, known or unknown,
liquidated or unliquidated, including without limitation all reasonable costs and expenses
incurred (legal, account or otherwise) (collectively, Damages) arising out of, resulting
from, or based upon any pending or threatened claim, action, proceeding or suit by any
third party (a Claim) (i} alleging any omissions, breach of any representation, warranty, or
covenant made by such indemnifying Party (the Indemnifying Party) in this Agreement,
(ii) based upon injuries or damages to any person or property or the environment arising
out of or in connection with this Agreement that are the result of the Indemnifying Party’s

actions, breach of Applicable Law, or the actions, omissions or status of its employees,
agents, and subcontractors.
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If required, CLEC is responsible for obtaining any license or right to use agreement
associated with a Network Element purchased from SWBT. SWBT will provide a list of
all known and necessary licenses or right to use agreements applicable to the subject
Network Element(s) within seven days of a request for such a list by CLEC. SWBT
agrees to use its best efforts to facilitate the obtaining of any necessary license or right to
use agreement. In the event such an agreement is not forthcoming for a Network Element
ordered by CLEC, the Parties commit to negotiate in good faith for the provision of
alternative Elements or services which shall be equivalent to or superior to the Element
for which CLEC is unable to obtain such license or agreement.

Each Party will and hereby agrees to defend at the other’s request, indemnify, and hold
harmless the other Party and each of its officers, directors, employees, and agents (each,
an “Indemnitee”) against and in respect of any loss, debt, liability, damage, obligation,
claim, demand, judgment, or settlement of any nature or kind, known or unknown,
liquidated or unliquidated, including without limitation all reasonable costs and expenses
incurred (legal, account or otherwise) arising out of, resulting from, or based upon any
pending or threatened claim, action, proceeding or suit by any third party for actual
infringement of any patent, copyright, trademark, service mark, trade name, trade dress,
trade secret or any other intellectual property right now known or later developed to the
extent that such claim or action arises from the actions of the respective Parties, or failure
to act, as required pursuant to this Agreement.

SWBT makes no warranties, express or implied, concerning CLEC’s (or any third
party’s) rights with respect to intellectual property (including without limitation, patent,
copyright and trade secret rights) or contract rights associated with CLEC's rights to
interconnect with SWBT’s network and to Unbundled Network Elements and/or combine
SWBT’s network elements (including combining with CLEC’s Network Elements) such
interconnection or unbundling and/or combining of Elements (including combining with
components of CLEC’s network) in SWBT’s network. Section 7 applies solely to this
Agreement. Nothing in this Section will be deemed to supersede or replace any other

agreements, if any, between the Parties with respect to CLEC’s intellectual property or
contract rights.

Obligation to Defend: Notice: Cooperation

Whenever a Claim will arise for indemnification under this Section, the relevant
Indemnnitee, as appropriate, will promptly notify the Indemnifying party and request the
Indemnifying Party to defend the same. Failure to so notify the Indemnifying Party will
not relieve the Indemnifying Party of any liability that the Indemnifying Party might have,
except to the extent that such failure prejudices the Indemnifying Party's ability to defend
such Claim. The Indemnifying Party will have the right to defend against such liability or
assertion in which event the Indemnifying Party will give written notice to the Indemnitee
of acceptance of the defense of such Claim and the identity of counsel selected by the
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Indemnifying Party. Except as set forth below, such notice to the relevant Indemnitee
will give the Indemnifying Party full authority to defend, adjust, compromise, or settle
such Claim with respect to which such notice will have been given, except to the extent
that any compromise or settlement might prejudice the Intellectual Property Rights of the
relevant Indemnities. The Indemnifying Party will consult with the relevant Indemnitee
prior to any compromise or settlement that would affect the Intellectual Property Rights
or other rights of any Indemnitee, and the relevant Indemnitee will have the right to refuse
such compromise or settlement and, at the refusing Party's or refusing Party’s cost, to take
over such defense, provided that in such event the Indemnifying Party will not be
responsible for, nor will it be obligated to indemnify the relevant Indemnitee against any
cost or liability in excess of such refused compromise or settlement. With respect to any
defense accepted by the Indemnifying Party, the relevant Indemnitee will be entitled to
participate with the Indemnifying Party in such defense if the Claim requests equitable
relief or other relief that could affect the rights of the Indemnitee and also will be entitled
to employ separate counsel for such defense at such Indemnitee's expense. In the event
the Indemnifying Party does not accept the defense of any indemnified Claim as provided
above, the relevant Indemnitee will have the right to employ counsel for such defense at
the expense of the Indemnifying Party. Each Party agrees to cooperate and to cause its
employees and agents to cooperate with the other Party in the defense of any such Claim.

OSHA Statement

CLEC, in recognition of SWBT’s status as an employer, agrees to abide by and to
undertake the duty of compliance on behalf of SWBT with all federal, state and local
laws, safety and health regulations relating to CLEC’s activities concerning Collocated
Space, and to indemnify and hold SWBT harmless for any judgments, citations, fines, or
other penalties which are assessed against SWBT as the result solely of CLEC’s failure to
comply with any of the foregoing. SWBT, in its status as an employer, will comply with
all federal, state and local laws, safety and health standards and regulations with respect
to all other portions of the Premises, and agrees to indemnify and hold CLEC harmless
for any judgments, citations, fines or other penalties which are assessed against CLEC as
a result solely of SWBT’s failure to comply with any of the foregoing.

Payment of Rates and Charges

Except as otherwise specifically provided elsewhere in this Agreement, the Parties will
pay all rates and charges due and owing under this Agreement within thirty (30) days of
receipt of an invoice. Except as otherwise specifically provided in this Agreement
interest on overdue invoices will apply at the six (6) month Commercial Paper Rate
applicable on the first business day of each calendar year.
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Dispute Resolution
Finalitv of Disputes

Except as otherwise specifically provided in this Agreement, no claims will be brought
for disputes arising from this Agreement more than 24 months from the date the
occurrence which gives rise to the dispute is discovered or reasonably should have been
discovered with the exercise of due care and attention.

Alternative to Litigation

The Parties desire to resolve disputes arising out of this Agreement without litigation.
Accordingly, except for action seeking a temporary restraining order or an injunction
related to the purposes of this Agreement, or suit to compel compliance with this Dispute
Resolution process, the Parties agree to use the following Dispute Resolution procedure

with respect to any controversy or claim arising out of or relating to this Agreement or its
breach. ‘

Informal Resofution of Disputes

In the case of any dispute and at the written request of a Party, each Party will appoint a
knowledgeable, responsible representative to meet and negotiate in good faith to resolve
any dispute arising under this Agreement. The location, form, frequency, duration, and
conclusion of these discussions will be left to the discretion of the representatives. Upon
agreement, the representatives may utilize other alternative dispute resolution procedures
such as mediation to assist in the negotiations. Discussions and the correspondence
among the representatives for purposes of settlement are exempt from discovery and
production and will not be admissible in the arbitration described below or in any lawsuit
without the concurrence of both parties. Documents identified in or provided with such
communications, which are not prepared for purposes of the negotiations, are not so
exempted and, if otherwise admissible, may be admitted in evidence in the arbitration or
lawsuit. Unless otherwise provided herein, or upon the Parties’ agreement, either Party
may invoke formal dispute resolution procedures including arbitration or other
procedures as appropriate, not earlier than sixty (60) days after the date of the letter
initiating dispute resolution under this paragraph.

Billing Disputes

The Parties agree that all unresolved billing disputes which involve amounts which
represent one (1) percent or less of the amounts charged to CLEC by SWBT under this
Agreement during the Contract Year in which the dispute arises will be submitted to
binding arbitration pursuant to the provisions of Section 9.6. During the first Contract
Year the Parties will annualize the initial months up to one year.
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The Parties agree that if they are unable to resolve billing disputes which involve amounts
which represent more than one (1) percent of the amounts charged to CLEC by SWBT
under this Agreement during the Contract Year in which the dispute arises, then either
party may proceed with any remedy available to it pursuant to law, equity or agency
mechanisms; provided, that upon mutual agreement of the Parties such disputes may also
be submitted to binding arbitration pursuant to Section 9.6. During the first Contract
Year the Parties will annualize the initial months up to one year.

The Parties agree that all bills, including bills disputed in whole or in part, are to be paid
when due, that interest applies to all overdue invoices as set forth in Section 8.1 to this
Agreement, and that no other late payment fee or charge applies to overdue invoices. The
Parties further agree that if any billing dispute is resolved in favor of the disputing Party
the disputing Party will receive, by crediting or otherwise, interest applied to the disputed
amount as set forth in Section 8.1.

To the extent that any other portions of this Agreement provide for a bill closure process
between the parties, or if such a process is mutually agreed to by the Parties, the
procedures involved in such processes will not be deemed to place a particular billing
item in dispute for purposes of this Section.

Each Party agrees to notify the other Party of a billing dispute and may invoke the
informal dispute resolution process described in Section 9.3. The parties will endeavor to
resolve the dispute within sixty (60) calendar days of the Bill Date on which such
disputed charges appear, or, if the charges have been subject to the bill closure process
described in Section 9.4.4, above, within sixty (60) calendar days of the closure of the
billing period covered by such bill closure process.

Other Disputes

Dispute Resolution Procedure (DRP) 1 - Except as otherwise specifically set forth in
the Agreement, the Parties agree that for all other disputes which arise under this
Agreement, the dispute will be submitted to binding arbitration under Section 9.6 of this
Agreement if the matter which is in dispute represents one (1) percent or less of the
amounts charged to CLEC by SWBT under this Agreement during the Contract Year in
which the matter which is disputed arises, whether measured by the disputing Party in
terms of actual amounts owed or owing, or as amounts representing its business or other
risks or obligations relating to the matter in dispute. During the first Contract Year the
Parties will annualize the initial months up to one year.

Dispute Resolution Procedure (DRP) 2 - Except as otherwise specifically set forth in
the Agreement, for all other disputes involving matters which represent more than one (1)
percent of the amounts charged to CLEC by SWBT under this Agreement during the
Contract Year in which the dispute arises, whether measured by the disputing Party in
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terms of actual amounts owed or owing, or as amounts representing its business or other
risks or obligations relating to the matter in dispute then either Party may proceed with
any remedy available to it pursuant to Jaw, equity or agency mechanisms; provided that
upon mutual agreement of the Parties, the dispute may be submitted to binding
arbitration under Section 9.6. During the first Contract Year the Parties will annualize the
initial months up to one year.

Dispute Resolution Procedure (DRP) 3 - Except as otherwise specifically set forth in
this agreement, for all disputes involving additions to this Agreement under the
Telecommunications Act of 1996, the Parties agree that such disputes will be submitted
to the Missouri Public Service Commission for resolution pursuant to FTA96, provided
that either Party may request expedited resolution by the Missouri Public Service
Commission, with both Parties retaining all rights to appeal.

The Parties agree that the Dispute Resolution procedures set forth in this Agreement are
not intended to conflict with applicable requirements of the Act or the state commission
with regard to procedures for the resolution of disputes arising out of this Agreement.

Arbitration

Disputes subject to binding arbitration under the provisions of this Agreement will be
submitted to a single arbitrator pursuant to the Commercial Arbitration Rules of the
American Arbitration Association or pursuant to such other provider of arbitration
services or rules as the Parties may agree. The place where each arbitration will be held
will be Dallas, Texas, uniess the parties otherwise agree. The arbitration hearing will be
requested to commence within sixty (60) days of the demand for arbitration. The
arbitrator will control the scheduling so as to process the matter expeditiously. The
Parties may submit written briefs upon a schedule determined by the arbitrator. The
Parties will request that the arbitrator rule on the dispute by issuing a written opinion
within thirty (30) days after the close of hearings. The arbitrator has no authority to order
punitive or consequential damages. The times specified in this Section may be extended
or shortened upon mutual agreement of the Parties or by the arbitrator upon a showing of
good cause. Each Party will bear its own costs of these procedures. The Parties will
equally split the fees of the arbitration and the arbitrator. Judgment upon the award
rendered by the arbitrator may be entered in any court having jurisdiction.

Termination of Service to CLEC

Failure of CLEC to pay charges may be grounds for termination of this Agreement. If
CLEC fails to pay when due, any and all charges billed to them under this Agreement,
(Unpaid Charges), and any portion of such charges remain unpaid more than fifteen (15)
calendar days after the due date of such Unpaid Charges, SWBT will notify CLEC in
writing that in order to avoid having service disconnected, CLEC must remit all Unpaid
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Charges, whether disputed or undisputed, to SWBT within fifteen (15) calendar days after
receipt of said notice. Disputes hereunder will be resolved in accordance with the
Dispute Resolution Procedures set out in Section 9 of this Agreement.

If any CLEC charges remain unpaid at the conclusion of the time period as set forth in
Section 10.1 above (30 calendar days from the due date of such unpaid charges), SWBT
will notify CLEC, the appropriate commission(s) and the end user’s IXC(s) of Record in
writing, that unless all charges are paid within fifteen (15) calendar days, CLEC’s service
will be disconnected and CLEC’s end users may be switched to SWBT local service.
SWBT will also suspend order acceptance at this time.

If any CLEC charges remain unpaid or undisputed thirty (30) calendar days past the due
date of the unpaid charges as described in Section 10.2 above, CLEC will, at its sole
expense, notify its end users, the Commission and the end user’s of Record that their
service may be disconnected for CLEC failure to pay unpaid charges, and that its end
users must select a new local service provider within fifteen (15) calendar days. The
notice will also advise the end user that SWBT will assume the end user’s account at the
end of the fifteen (15) calendar day period should the end user fail to select a new local
service provider.

If any CLEC charges remain unpaid or undisputed forty-five (45) calendar days past the
due date, SWBT will disconnect CLEC and transfer all CLEC’s end users who have not
selected another local service provider directly to SWBT’s service. These end users will
received the same services provided through CLEC at the time of service. These end
users will receive the same services provided through CLEC at the time of transfer.
SWBT will inform the Commission and the end user’s IXC(s) of Record of the names of
all end users transferred through this process. Applicable service establishment charges
for switching end users from CLEC to SWBT will be assessed to CLEC.

Within five (5) calendar days of the transfer (50 calendar days past CLEC’s due date),
SWBT will notify all affected end users that because of CLEC’s failure to pay, their
service is now being provided by SWBT. SWBT will also notify the end user that they
have thirty (30) calendar days to select a local service provider. If the end user does not
select an LSP within 30 calendar days the customer wiil remain a SWBT local customer.

SWBT may discontinue service to CLEC upon failure to pay undisputed charges as

provided in this section, and will have no liability to CLEC in the event of such
disconnection.

After disconnect procedures have begun, SWBT will not accept service orders from
CLEC until all unpaid charges are paid. SWBT will have the right to require a deposit
equal to one month’s charges (based on the highest previous month of service from
SWBT) prior to resuming service to CLEC after disconnect for nonpayment.
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Beyond the specifically set out limitations in this section, nothing herein will be
interpreted to obligate SWBT to continue to provide service to any such end users or to
limit any and all disconnection rights SWBT may have with regard to such end users.

Notices

In the event any notices are required to be sent under the terms of this Agreement, they
may be sent by mail and are deemed to have been given on the date received. Notice may
also be effected by personal delivery or by overnight courier, and will be effective upon
receipt. Notice may also be provided by facsimile, which will be effective on the next
business day following the date of transmission; provided, however, notices to a Party’s
24-hour maintenance contact number will be by telephone and/or facsimile and will be
deemed to have been received on the date transmitted. The Parties will provide the
appropriate telephone and facsimile numbers to each other. Unless otherwise specifically
provided in this Agreement, notice will be directed as follows:

If to CLEC:
Dan Gonzales, Director-Regulatory Affairs
Nextlink Missourt, Inc.
1730 Rhode Island Ave. NW, Suite 1000
Washington DC 20036

If to SWBT:

Account Manager

Southwestern Bell Telephone Company
Four Bell Plaza, 7* Floor

Dallas, TX 75202

Either Party may unilaterally change its designated representative and/or address,
telephone contact number or facsimile number for the receipt of notices by giving seven
(7) days’ prior written notice to the other Party in compliance with this Section. Any
notice or other communication will be deemed given when received.

Taxes

With respect to any purchase of service under this Agreement, if any Federal, state or
local government tax, fee, surcharge, or other tax-like charge (a "Tax") is required or
permitted by applicable law, ordinance or tariff to be collected from a purchasing Party by
the providing Party, then (i) the providing Party will bill, as a separately stated item, the
purchasing Party for such Tax, (ii) the purchasing Party will timely remit such Tax to the
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providing Party, and (iii) the providing Party will remit such collected Tax to the
applicable taxing authority.

If the providing Party does not collect a Tax because the purchasing Party asserts that it is
not responsible for the tax, or is otherwise excepted from the obligation which is later
determined by formal action to be wrong then, as between the providing Party and the
purchasing Party, the purchasing Party will be liable for such uncollected Tax and any
interest due and/or penalty assessed on the uncollected Tax by the applicable taxing
authority or governmental entity.

If either Party is audited by a taxing authority or other governmental entity the other Party
agrees to reasonably cooperate with the Party being audited in order to respond to any

audit inquiries in a proper and timely manner so that the audit and/or any resulting
controversy may be resolved expeditiously.

If applicable law excludes or exempts a purchase of services under this Agreement from a
Tax, and if such applicable law also provides an exemption procedure, such as an
exemption certificate requirement, then, if the purchasing Party complies with such
procedure, the providing Party, subject to Section 12.2, will not collect such Tax during
the effective period of the exemption. Such exemption will be effective upon receipt of
the exemption certificate or affidavit in accordance with Section 12.7.

If applicable law excludes or exempts a purchase of services under this Agreement from a
Tax, but does not also provide an exemption procedure, then the providing Party will not
collect such Tax if the purchasing Party (i) furnishes the providing Party with a letter
signed by an officer of the purchasing Party claiming an exemption and identifying the
applicable law which allows such exemption, and (ii) supplies the providing Party with an
indemnification agreement, reasonably acceptable to the providing Party, which holds the
providing Party harmless on an after-tax basis with respect to forbearing to collect such
Tax.

With respect to any Tax or Tax controversy covered by this Section 12, the purchasing
Party will be entitled to contest, pursuant to applicable law, and at its own expense, any
Tax that it is ultimately obligated to pay. The purchasing Party will be entitled to the
benefit of any refund or recovery resulting from such a contest. The providing Party will
cooperate in any such contest.

All notices, affidavits, exemption certificates or other communications required or
permitted to be given by either Party to the other under this Section 12, will be made in

writing and will be delivered by certified mail, and sent to the addresses stated in Section
11 and to the following:

1* Revised Page No. 20,
Replacing Original Page No. 20
04/09/99




13.0

14.0

14.1

14.2

INTERCONNECTION AGREEMENT-MO
GENERAL TERMS AND CONDITIONS
SWBT/NEXTLINK MISSQURI, INC.
Page 21 of 39

To SWBT:  Director - Taxes - SBO
1010 N. St. Mary’s, Room 11X01
San Antonio, TX 78215

To CLEC: Dan Gonzales, Director-Regulatory Affairs
Nextlink Missouri, Inc.
1730 Rhode Island Ave. NW, Suite 1000
Washington DC 20036

Either Party may from time-to-time designate another address or addressee by giving
notice in accordance with the terms of this Section 12.7.

Any notice or other communication will be deemed to be given when received.

Force Majeure

Except as otherwise specifically provided in this Agreement, neither Party will be liable
for any delay or failure in performance of any part of this Agreement caused by a Force.
Majeure condition, including acts of the United States of America or any state, territory,
or political subdivision thereof, acts of God or a public enemy, fires, floods, labor
disputes such as strikes and lockouts, freight embargoes, earthquakes, volcanic actions,
wars, civil disturbances, cable cuts, or other causes beyond the reasonable control of the
Party claiming excusable delay or other failure to perform. Provided, Force Majeure will
not include acts of any Govemmental Authority relating to environmental, health, or
safety conditions at work locations. If any Force Majeure condition occurs the Party
whose performance fails or is delayed because of such Force Majeure conditions will give
prompt notice to the other Party, and upon cessation of such Force Majeure condition,
will give like notice and commence performance hereunder as promptly as reasonably
practicable.

Publicity

The Parties agree not to use in any advertising or sales promotion, press releases or other
publicity matters, any endorsements, direct or indirect quotes or pictures implying
endorsement by the other Party or any of its employees without such Party's prior written
approval. The Parties will submit to each other for written approval, prior to publication,
all such publicity endorsement matters that mention or display the other's name and/or
marks or contain language from which a connection to said name and/or marks may be
inferred or implied.

Neither Party will offer any services using the trademarks, service marks, trade names,
brand names, logos, insignia, symbols or decorative designs of the other Party or its
affiliates without the other Party’s written authorization.
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Network Maintenance and Management

The Parties will work cooperatively to implement this Agreement. The Parties will
exchange appropriate information (e.g., maintenance contact numbers, network
information, information required to comply with law enforcement and other security
agencies of the Government, etc.) to achieve this desired reliability.

Each Party will provide a 24-hour contact number for Network Traffic Management
issues to the other’s surveillance management center. A facsimile (FAX) number must
also be provided to facilitate event notifications for planned mass calling events.
Additionally, both Parties agree that they will work cooperatively to ensure that all such
events will attempt to be conducted in such a manner as to avoid disruption or loss of
service to other end users. Each party will maintain the capability of respectively
implementing basic protective controls such as "Cancel To" or "Call Gap."

Neither Party will use any service provided under this Agreement in a manner that
impairs the quality of service to other carriers or to either Party’s subscribers. Either

Party will provide the other Party notice of said impairment at the earliest practicable
time. '

Law Enforcement and Civil Process

Intercept Devices

Local and federal law enforcement agencies periodically request information or assistance
from local telephone service providers. When either Party receives a request associated
with a customer of the other Party, the receiving Party will refer such request to the
appropriate Party, unless the request directs the receiving Party to attach a pen register,
trap-and-trace or form of intercept on the Party's own facilities, in which case that Party
will comply with any valid request, to the extent the receiving party is able to do so; if
such compliance requires the assistance of the other Party such assistance will be
provided.

Subpeenas

If a Party receives a subpoena for information concerning an end user the Party knows to
be an end user of the other Party, the receiving Party will refer the subpoena to the
requesting entity with an indication that the other Party is the responsible company.
Provided, however, if the subpoena requests records for a period of time during which the
receiving Party was the end user's service provider, the receiving Party will respond to
any valid request to the extent the receiving party is able to do so; if response requires the
assistance of the other party such assistance will be provided.
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Law Enforcement Emergencies

If a Party receives a request from a law enforcement agency to implement at its switch a
temporary number change, temporary disconnect, or one-way denial of outbound calls for
an end user of the other Party, the receiving Party will comply so long as it is a valid
emergency request. Neither Party will be held liable for any claims or damages arising
from compliance with such requests, and the Party serving the end user agrees to
indemnify and hold the other Party harmless against any and all such claims.

Changes in Subscriber Carrier Selection

With respect to Resale services and unbundled Network Elements provided to end users,
each Party must obtain end user authorization prior to requesting a change in the end
users’ provider of local exchange service (including ordering end user specific Network
Elements) and must retain such authorizations for twelve (12) months. The authorization
must conform with federal rules regarding changes of presubscribed interexchange
carriers until such time as there are federal or state rules applicable to changes of local
exchange service providers. Thereafter, the authorization must comply with each such.
rule. The party submitting the change request assumes responsibility for applicable
charges as specified in Section 258(b) of the Telecommunications Act of 1996.

Only an end user can initiate a challenge to a change in its local exchange service
provider. In connection with such challenges each party will follow procedures which
conform with federal rules regarding challenges to changes of presubscribed
interexchange carriers, if any, until such time as there are federal or state rules applicable
to challenges to changes of local exchange service providers. Thereafter, the procedures
each Party will follow concerning challenges to changes of local exchange service
providers will comply with such rule. If an end user notified SWBT or CLEC that the
end user requests local exchange service, the Party receiving such request shall be free to
immediately provide service to such end user. The party receiving such request shall be
free to connect the end user to any local service provider based upon the local service
provider’s request and assurance that proper end user authorization has been obtained.
Either Party shall make authorizations available to the other Party upon request and at no
charge only when such request is made in order to investigate claims of unauthorized
changes initiated by an end user.

When an end user changes or withdraws authorization, each Party will release customer
specific facilities in accordance with the end user customer’s directions, or the directions
of the end user's agent. Further, when an end user abandons the premise, SWBT is free to
reclaim the facilities for use by another customer and is free to issue service orders
required to reclaim such facilities.
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Neither Party shall be obligated by this Agreement to investigate any allegations of
unauthorized changes in local exchange services (“slamming”) on behalf of the other
Party or a third Party. If either Party, on behalf of the other Party, agrees to investigate an
alleged incidence of slamming, the requesting party will provide the billed telephone
number and information adequate to allow the other Party to investigate the incidence,
and that Party shall charge the other Party a mutually agreed investigation fee.

Amendments or Waivers

Except as otherwise provided in this Agreement, no amendment or waiver of any
provision of this Agreement and no consent to any default under this Agreement will be
effective unless the same is in writing and signed by an officer of the Party against whom
such amendment, waiver or consent is claimed. In addition, no course of dealing or
failure of a Party strictly to enforce any term, right or condition of this Agreement will be
construed as a waiver of such term, right, or condition. By entering into this Agreement,
the Parties do not waive any right granted to them pursuant to the Act; however, the
Parties enter into this Agreement without prejudice to any positions they have taken
previously, or may take in the future in any legislative, regulatory or other public forum
addressing any matters, including matters related to the types of arrangements prescribed
by this Agreement.

Authority

Each person whose signature appears below represents and warrants that he or she has
authority to bind the Party on whose behalf he or she has executed this Agreement.

Binding Effect

This Agreement will be binding on and inure to the benefit of the respective successors
and permitted assigns of the Parties.

Consent

Where consent, approval, or mutual agreement is required of a Party, it will not be
unreasonably withheld or delayed.

Expenses

Except as specifically set out in this Agreement, each party will be solely responsible for
its own expenses involved in all activities related to the subject of this Agreement.
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Headings
The headings in this Agreement are inserted for convenience and identification only and

will not be considered in the interpretation of this Agreement.

Relationship of Parties

This Agreement will not establish, be interpreted as establishing, or be used by either
party to establish or to represent their relationship as any form of agency, partnership or
joint venture. Neither Party will have any authority to bind the other or to act as an agent
for the other unless written authority, separate from this Agreement, is provided. Nothing
in the Agreement will be construed as providing for the sharing of profits or losses arising
out of the efforts of either or both of the Parties. Nothing herein will be construed as

making either Party responsible or liable for the obligations and undertakings of the other
Party.

Conflict of Interest

The Parties represent that no employee or agent of either Party has been or will be
employed, retained, paid a fee, or otherwise received or will receive any personal
compensation or consideration from the other Party, or any of the other Party’s
employees or agents in connection with the arranging or negotiation of this Agreement or
associated documents.

Multiple Counterparts

This Agreement may be executed in multiple counterparts, each of which will be deemed
an original but all of which will together constitute but one, and the same document.

Third Party Beneficiaries

Except as may be specifically set forth in this Agreement, this Agreement does not
provide and will not be construed to provide third parties with any remedy, claim,
liability, reimbursement, cause of action, or other privilege.

Regulatory Approval

Each Party agrees to cooperate with the other and with any regulatory agency to obtain
regulatory approval. During the term of this Agreement, each Party agrees to continue to
cooperate with each other and any regulatory agency so that the benefits of this
Agreement may be achieved.
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Trademarks and Trade Names

Except as specifically set out in this Agreement, nothing in this Agreement will grant,
suggest, or imply any authority for one Party to use the name, trademarks, service marks,

or trade names of the other for any purpose whatsoever, absent written consent of the
other Party.

Regulatory Authority

SWBT will be responsible for obtaining and keeping in effect all Federal
Communications Commission, state regulatory commission, franchise authority and other
regulatory approvals that may be required in connection with the performance of its
obligations under this Agreement. CLEC will be responsible for obtaining and keeping in
effect all Federal Communications Commission, state regulatory commission, franchise
authority and other regulatory approvals that may be required in connection with its
offering of services to CLEC Customers contemplated by this Agreement. CLEC will
reasonably cooperate with SWBT in obtaining and maintaining any required approvals for
which SWBT is responsible, and SWBT will reasonably cooperate with CLEC in
obtaining and maintaining any required approvals for which CLEC is responsible.

SWBT will not, of its own volition, file a tariff or make another similar filing which
supersedes this Agreement in whole or in part. SWBT will make no filings which are
inconsistent with this commitment. This Section is not intended to apply to any SWBT
tariffs or filings which do not affect CLEC’s nights or SWBT’s obligations to CLEC
under this Agreement. This Section does not impair SWBT’s right to file tariffs nor does
it impair SWBT's right to file tariffs proposing new products and services and changes in
the prices, terms and conditions of existing products and services, including
discontinuance or grandfathering of existing features or services, of any
telecommunications services that SWBT provides or hereafter provides to CLEC under
this Agreement pursuant to the provision of Attachment 1: Resale, nor does it impair
CLEC’s right to contest such tariffs before the appropriate Commission.

In the event that SWBT is required by any governmental authority to file a tariff or make
another similar filing in connection with the performance of any action that would
otherwise be governed by this Agreement, SWBT will provide CLEC notice of the same.

If any tariff referred to in Section 30.3 becomes ineffective by operation of law, through
deregulation or otherwise, the terms and conditions of such tariffs, as of the date on

which the tariffs became ineffective, will be deemed incorporated if not inconsistent with
this Agreement.
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Verification Reviews

Subject to each Party’s reasonable security requirements and except as may be otherwise
specifically provided in this Agreement, either Party may audit the other Party’s books,
records and other documents once in each Contract Year for the purpose of evaluating the
accuracy of the other Party’s billing and invoicing. The Parties may employ other persons
or firms for this purpose. Such audit will take place at a time and place agreed on by the
Parties no later than thirty (30) days after notice thereof.

Each Party will promptly correct any billing error that is revealed in an audit, including
making refund of any overpayment by the other Party in the form of a credit on the
invoice for the first full billing cycle after the Parties have agreed upon the accuracy of
the audit results. Any disputes concerning audit results will be resolved pursuant to the
Dispute Resolution procedures described in Section 9 of this Agreement.

Each Party will cooperate fully in any such audit, providing reasonable access to any and
all appropriate employees and books, records and other documents reasonably necessary
to assess the accuracy of the Party’s bills.

Either Party may audit the other Party’s books, records and documents more than once
during any Contract Year if the previous audit found previously uncorrected net variances
or errors in invoices in the other Party’s favor with an aggregate value of at least two
percent (2%) of the amounts payable by CLEC for Resale services, Network Elements or
Combinations provided during the period covered by the audit.

Audits will be at the auditing Party’s expense.

Upon (i) the discovery by either Party of overcharges not previously reimbursed to the
other Party or (ii) the resolution of disputed audits, the affected Party will promptly
reimburse the other Party the amount of any overpayment times the commercial paper
rate applicable on the last day of the month preceding the month of discovery or
resolution as above. In no event, however, will interest be assessed on any previously
assessed or accrued late payment charges.

CLEC may require that, at the end of the first year of implementation of this Agreement,
SWBT submit to an audit or examination of services performed under the interconnection
agreement. Subsequent to the first year of implementation, CLEC may require that audits
or examinations be performed if: (1) CLEC can show cause that it has a commercially
reasonable basis to seek an audit or examination; and (2) the request for audit or
examination specifically defines the particular services that it seeks to audit or examine.
All audits requested by CLEC under this section shall be conducted at its expense. The
dispute resolution provisions of this Agreement shall be used to resoive disputes arising

1" Revised Page No. 27,
Replacing Criginal Page No. 27
04/09/99




31.8

31.9

32.0

32.1

32.2

33.0

33.1

332

34.0

34.1

INTERCONNECTION AGREEMENT-MO
GENERAL TERMS AND CONDITIONS
SWBT/NEXTLINK MISSOURI, INC.
Page 28 of 39

conceming requests for audits or examinations, or the resuits of the audits or
examinations.

From the Effective Date of this Agreement through April 1, 1998, SWBT may audit
CLEC’s operations, books, records, and other documents related to the development of
the percent local usage (PLU) to be used to measure and settle untransmitted calling party
numbers (CPN) in connection with Attachment 12: Compensation. SWBT will bear the
reasonable expenses associated with this inspection.

Information obtained or received by CLEC in conducting the inspections described in
Section 31.7 and information obtained or received by either Party in connection with

Sections 31.1 through 31.6 and 31.8 will be subject to the confidentiality provisions of
Section 6 of this Agreement.

Complete Terms

This Agreement constitutes the entire agreement between the parties concerning the
subject matter hereof and supersedes any prior agreements, representations, statements,
negotiations, understandings, proposals or undertakings, oral or written, with respect to
the subject matter expressly set forth herein.

Neither Party will be bound by an amendment, modification or additional term unless it is
reduced to writing signed by an authorized representative of the Party sought to be bound.

Cooperation on Preventing End User Fraud

The Parties agree to cooperate with one another to investigate, minimize, and take
corrective action in cases of fraud. The Parties' fraud minimization procedures are to be
cost-effective and implemented so as not to unduly burden or harm one Party as
compared to the other.

In cases of suspected fraudulent activity by an end user, at a minimum, the cooperation
referenced in the above paragraph will include providing to the other Party, upon request,
information concerning end users who terminate services to that Party without paying all
outstanding charges. The Party seeking such information is responsible for securing the
end user's permission to obtain such information.

Notice of Network Changes

SWBT agrees to provide CLEC reasonable notice consistent with applicable FCC rules of
changes in the information necessary for the transmission and routing of services using
SWBT's facilities or networks, as well as other changes that affect the interoperability of
those respective facilities and networks. This Agreement is not intended to limit SWBT's
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ability to upgrade its network through the incorporation of new equipment, new software

or otherwise so long as such upgrades are not inconsistent with SWBT’s obligations to
CLEC under the terms of this Agreement.

Good Faith Performance

In the performance of their obligations under this Agreement the Parties will act in good
faith and consistently with the intent of the Act. Where notice, approval or similar action
by a Party is permitted or required by any provision of this Agreement, (including,
without limitation, the obligation of the parties to further negotiate the resolution of new

or open issues under this Agreement) such action will not be unreasonably delayed,
withheld or conditioned.

Responsibility of Each Party

Each Party is an independent contractor, and has and hereby retains the right to exercise
full control of and supervision over its own performance of its obligations under this
Agreement and retains full control over the employment, direction, compensation and
discharge of its employees assisting in the performance of such obligations. Each Party
will be solely responsible for all matters relating to payment of such employees, including
compliance with social security taxes, withholding taxes and all other regulations
governing such matters. Each party will be solely responsible for proper handling,
storage, transport and disposal at its own expense of all (i} substances or materials that it
or its contractors or agents bring to, create or assume control over at Work Locations or,
(i) Waste resulting therefrom or otherwise generated in connection with its or its
contractors' or agents' activities at the Work Locations. Subject to the limitations on
liability and except as otherwise provided in this Agreement, each Party will be
responsible for (i) its own acts and performance of all obligations imposed by applicable
law in connection with its activities, legal status and property, real or personal and, (ii)
the acts of its own affiliates, employees, agents and contractors during the performance of
the Party's obligations hereunder.

Transmission of Traffic to Third Parties

CLEC will not send to SWBT local traffic that is destined for the network of a third party
unless CLEC has the authority to exchange traffic with that third party.

Governmental Compliance

CLEC and SWBT each will comply at its own expense with all applicable law related to
1} its obligations under or activities in connection with this Agreement; of ii) its activities
undertaken at, in connection with or relating to Work Locations. CLEC and SWBT each
agree to indemnify, defend, (at the other party's request) and save harmless the other, each

1* Revised Page No. 29,
Replacing Original Page No. 29
04/09/99




39.0

39.1

39.2

393

INTERCONNECTION AGREEMENT-MO
GENERAL TERMS AND CONDITIONS
SWBT/NEXTLINK MISSOURI, INC.
Page 30 of 39

of its officers, directors and employees from and against any losses, damages, claims,
demands, suits, liabilities, fines, penalties, and expenses (including reasonable attorneys’
fees) that arise out of or resuit from i) its failure or the failure of its contractors or agents
to so comply or ii) any activity, duty or status of it or its contractors or agents that triggers
any legal obligation to investigate or remediate environmental contamination. SWBT, at
its own expense, will be solely responsible for obtaining from governmental authorities,
building owners, other carriers, and any other persons or entities, all rights and privileges
(including, but not limited to, space and power), which are necessary for SWBT to
provide the Network Elements and Resale services pursuant to this Agreement.

Responsibility for Environmental Contamination

Disclosure of Potential Hazards: When and if CLEC notifies SWBT that CLEC intends to
enter or perform work pursuant to this Agreement in, on, or within the vicinity of any
particular SWBT building, manhole, pole, duct, conduit, right-of-way, or other facility
(hereinafter "Work Location”), SWBT shall timely notify CLEC of any Environmental
Hazard at that Work Location of which SWBT has actual knowledge, except that this
duty shall not apply to any Environmental Hazard (i) of which CLEC already has actual
knowledge or (ii) was caused solely by CLEC or (iii) would be obvious and apparent to
anyone coming to the Work Location. For purposes of this Agreement, "Environmental
Hazard” shall mean (i) the presence of petroleum vapors or other gases in hazardous
concentrations in a manhole or other confined space, or conditions reasonably likely to
give rise to such concentrations; (ii) the presence of electrical cable in a conduit system;
(i1i) asbestos-containing materials; (iv) emergency exit routes and warming systems, if and
to the extent owned or operated by SWBT; and (v) any potential hazard that would not be
obvious to an individual entering the Work Location or detectable using work practices
standard in the industry.

Evaluation of Potential Hazards: Without limiting the foregoing, after providing prior
notice to SWBT, CLEC shall have the right to inspect, test, or monitor any Work
Location for possible Environmental Hazards as necessary or appropriate to comply with
law or to protect its employees, contractors or others from the possible effects of
Environmental Hazards. CLEC shall be responsible for conducting such inspections,
testing or monitoring in a way that does not unreasonably interfere with SWBT’s business
operations after consultation with SWBT, and shall return SWBT’s property to
substantially the same condition as it would have been without such inspections, testing
or monitoring,

Managing Disturbed Materials and Media: If and to the extent that CLEC’s activity at
any Work Location involves the excavation, extraction, or removal of asbestos or other
manmade materials or contaminated soil, groundwater, or other environmental media,
then CLEC rather than SWBT shall be responsible in the first instance for the subsequent
treatment, disposal, or other management of such materials and media.
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Indemnification:

Each party shall indemnify, on request defend, and hold harmless the other party and each
of its officers, directors and employees from any and all suits, claims, demands, losses,
damages, liabilities, fines, penalties, or expenses, of every kind and character (including
reasonable attormeys’ fees), on account of or in connection with any injury, loss, or
damage to any person or property, or to the environment, to the extent any of them arise
out of or in connection with the violation or breach, by any employee of the indemnifying
party or other person acting on the indemnifying party’s behalf, of this Section 39.0 or
any federal, state, or local environmental statute, rule, regulation, ordinance, or other
applicable law or provision of this agreement dealing with hazardous substances or
protection of human health or the environment.

CLEC shall indemnify, on request defend, and hold harmless SWBT and each of its
officers, directors and employees from any and all suits, claims, demands, losses,
damages, liabilities, fines, penalties, or expenses, of every kind and character (including
reasonable attorneys’ fees), on account of or in connection with any injury, loss, or
damage to any person or property, or to the environment, to the extent any of them arise
out of or in connection with (i} the release or discharge, onto any public or private
property, of any hazardous substances, regardless of the source of such hazardous
substances, by any employee of CLEC, or by any person acting on CLEC’s behalf, while
at a Work Location or (ii) the removal or disposal of any hazardous substances by any
employee of CLEC or by any person acting on CLEC’s behalf, or the subsequent storage,
processing or other handling of such hazardous substances by any person or entity, after
such substances have thus been removed from a Work Location or (iii}) any environmental
contamination or Environmental Hazard or release of a hazardous substance caused or
created by CLEC or its contractors or agents.

SWBT shall indemnify, on request defend, and hold harmless CLEC and each of its
officers, diréctors and employees from any and all suits, claims, demands, losses,
damages, liabilities, fines, penalties, or expenses, of every kind and character (including
reasonable attorneys’ fees), asserted by any government agency or other third party on
account of or in connection with any injury, loss, or damage to any person or property, or
to the environment, to the extent any of them arise out of or in connection with (i) the
release or discharge, onto any public or private property, of any hazardous substances,
regardless of the source of such hazardous substances, by any employee of SWBT or by
any person acting on SWBTs behalf, at a Work Location or (ii) the removal or disposal of
any hazardous substances by any employee of SWBT or by any person acting on SWBT's
behalf, or the subsequent storage, processing or other handling of such hazardous
substances by any person or entity, after such substances have thus been removed from a
Work Location or (iii) any environmental contamination or Environmental Hazard or
release of a hazardous substance either (x) existing or occurring at any Work Location on
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or before the date of this agreement or (y) caused or created by SWBT or its contractors
or agents.

Subcontracting

If any obligation is performed through a subcontractor, each party will remain fully
responsible for the performance of this Agreement in accordance with its terms, including
any obligations either party performs through subcontractors, and each party will be
solely responsible for payments due the party’s subcontractors. No contract, subcontract
or other Agreement entered into by either Party with any third party in connection with
the provision of Resale services or Network Elements hereunder will provide for any
indemnity, guarantee or assumption of liability by, or other obligation of, the other Party
to this Agreement with respect to such arrangement, except as consented to in writing by
the other Party. No subcontractor will be deemed a third party beneficiary for any
purposes under this Agreement. Any subcontractor who gains access to CPNI or
Confidential Information covered by this Agreement will be required by the
subcontracting Party to protect such CPNI or Confidential Information to the same extent

the subcontracting Party is required to protect the same under the terms of this
Agreement. '

Referenced Documents

Whenever any provision of this Agreement refers to a technical reference, technical
publication, CLEC Practice, SWBT Practice, any publication of telecommunications
industry administrative or technical standards, or any other document specifically
incorporated into this Agreement, it will be deemed to be a reference to the most recent
version or edition (including any amendments, supplements, addenda, or successors) of
each document that is in effect, and will include the most recent version or edition
(including any amendments, supplements, addenda, or successors) of each document
incorporated by reference in such a technical reference, technical publication, CLEC
Practice, SWBT Practice, or publication of industry standards.

Severability

If any term, condition or provision of this Agreement is held to be invalid or
unenforceable for any reason, such invalidity or unenforceability will not invalidate the
entire Agreement, unless such construction would be unreasonable. The Agreement will
be construed as if it did not contain the invalid or unenforceable provision or provisions,
and the rights and obligations of each party will be construed and enforced accordingly;
provided, however, that in the event such invalid or unenforceable provision or provisions
are essential elements of this Agreement and substantially impair the rights or obligations
of either Party, the Parties will promptly negotiate a replacement provision or provisions.
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If impasse is reached, the Parties will resolve said impasse under the dispute resolution
procedures set forth in Section 9.5.2.

Survival of Obligations

Any liabilities or obligations of a Party for acts or omissions prior to the cancellation or
termination of this Agreement, any obligation of a Party under the provisions regarding
indemnification, Confidential Information, limitations on liability, and any other
provisions of this Agreement which, by their terms, are contemplated to survive (or to be

performed after) termination of this Agreement, will survive cancellation or termination
thereof.

Governing Law

The validity of this Agreement, the construction and enforcement of its terms, and the
interpretation of the rights and duties of the Parties will be governed by the laws of the
State of Missouri other than as to conflicts of laws, except insofar as federal law may
control any aspect of this Agreement, in which case federal law will govern such aspect.
The Parties submit to personal jurisdiction in Jefferson City, Missouri, and waive any and
all objections to a Missouri venue.

Performance Criteria

Specific provisions governing failure to meet Performance Criteria are contained in
Attachment 17: Failure to meet Performance Criteria.

Other Obligations of CLEC

For the purposes of establishing service and providing efficient and consolidated billing
to CLEC, CLEC is required to provide SWBT its authorized and nationally recognized
Operating Company Number (OCN).

Dialing Parity; Interim Number Portability

SWBT will ensure that all CLEC Customers experience the same dialing parity as
similarly-situated customers of SWBT services, such that, for all call types: (i) an CLEC
Customer is not required to dial any greater number of digits than a similarly-situated
SWBT customer; (if) the post-dial delay (time elapsed between the last digit dialed and
the first network response), call completion rate and transmission quality experienced by
an CLEC Customer is at least equal in quality to that experienced by a similarly-situated
SWBT customer; and (iii) the CLEC Customer may retain its local telephone number.
SWBT further agrees to provide Interim Number Portability in accordance with the
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requirements of the Act. Specific requirements concemning Interim Number Portability
are set forth in Attachment 14: Interim Number Portability.

Branding

Specific provisions concerning the branding of services provided to CLEC by SWBT
under this Agreement are contained in the following Attachments and Appendices to this
Agreement:  Attachment I: Resale; Appendix OS-Resale; Appendix DA-Resale;
Attachment 2: Ordering & Provisioning-Resale; Attachment 3: Maintenance-Resale;
Attachment 7: Ordering & Provisioning-Unbundled Network Elements; Attachment §:
Maintenance-Unbundied Network Elements.

Customer Inguiries

Each Party will refer all questions regarding the other Party’s services or products
directly to the other Party at a telephone number specified by that Party.

Each Party will ensure that all of their representatives who receive inquiries regarding the
other Party’s services: (i) provide the numbers described in Section 49.1 to callers who
inquire about the other Party’s services or products; and (ii} do not in any way disparage
or discriminate against the other Party or its products or services.

Disclaimer of Warranties

TO THE EXTENT CONSISTENT WITH ITS OBLIGATIONS UNDER THE ACT,
SWBT MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTY AS TO
MERCHANTABILITY OR FITNESS FOR INTENDED OR PARTICULAR PURPOSE
WITH RESPECT TO SERVICES PROVIDED HEREUNDER.

No Waiﬁer

CLEC’s agreement herein to accept less than fully operational electronic interfaces to
operations support systems functions on and after January 1, 1997, will not be deemed a
waiver of Section 251(c)(3) of the Act to receive such interfaces on that date.

Effect of Other Agreements

If SWBT enters into an agreement (the "Other Agreement") approved by the Missouri
Public Service Commission pursuant to Section 252 of the Act, which provides for the
provision of arrangements covered in this Agreement to another requesting
Telecommunications Carrier, SWBT will make available in Missouri, to CLEC such
arrangements upon the same rates, terms and conditions as those provided in the Other
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Agreement. At its sole option, CLEC may avail itself of either (i) the Other Agreement in
its entirety of (ii) the prices, terms and all material conditions or the Other Agreement that
directly relate to any of the following duties as a whole:

(1) All Interconnection Rates - Section 251(c)(2) of the Act; or Access to Unbundled
Network Elements - Section 251(c)(3) of the Act;

(2) Resale - Section 251(c)(4) of the Act; or

(3) Collocation - Section 251(c)(6) of the Act; or

(4) Number portability - Section 251(b)(2) of the Act of this STC; or

(5) Access to Rights-of-Way - Section 251(b)(4) of the Act; or

(6) Cellular Traffic;

(7) White Pages;

(8) Operator Services;

(9) Directory Assistance.

Definitions

For purposes of this Agreement, certain terms have been defined in this Agreement to
encompass meanings that may differ from, or be in addition to, the normal connotation of
the defined word. Unless the context clearly indicates otherwise, any term defined or
used in the singular will include the plural. The words "will" and "shall" are used
interchangeably throughout this Agreement and the use of either connotes a mandatory
requirement. The use of one or the other will not mean a different degree of right or
obligation for either Party. A defined word intended to convey its special meaning is
capitalized when used. Other terms that are capitalized and not defined in this Agreement
will have the meaning in the Act.

Resale

At the request of CLEC, and pursuant to the requirements of the Act, any
telecommunications service that SWBT currently provides or hereafter offers to any
customer in the geographic area where SWBT is the incumbent LEC will be made
available to CLEC by SWBT for Resale in accordance with the terms, conditions and
prices set forth in this Agreement. Specific provisions concerning Resale are addressed
in Attachment 1: Resale, and other applicable Attachments.

Unbundled Network Elements

At the request of CLEC and pursuant to the requirements of the Act, SWBT will offer in
the geographic area where SWBT is the incumbent LEC Network Elements to CLEC on
an unbundled basis on rates, terms and conditions set forth in this Agreement that are just,
reasonable, and non-discriminatory. Specific Provisions concerning Unbundled Network
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Elements are addressed in Attachment 6: Unbundled Network Elements, and other
applicable Attachments.

Ordering and Provisioning, Maintenance, Connectivity Billing and Recording, and
Provision of Customer Usage Data

In connection with its Resale of services to CLEC, SWBT agrees to provide to CLEC
Ordering and Provisioning Services, Maintenance Services, Connectivity Billing and
Recording Services and Provision of Customer Usage Data Services pursuant to the terms
specified in Attachments 2, 3, 4 and 5, respectively.

In connection with its furnishing Unbundled Networks Elements to CLEC, SWBT agrees
to provide to CLEC Ordering and Provisioning Services, Maintenance services,
Connectivity Billing and Recording services and Provision of Customer Usage Data
services pursuant to the terms specified in Attachments 7, 8, 9 and 10, respectively.

Network Interconnection Architecture

Where the Parties interconnect their networks, for purposes of exchanging traffic between-
their networks, the Parties agree to utilize the interconnection methods specified in
Attachment 11: Network Interconnection Architecture. SWBT expressly recegnizes that
this provision and said Attachment are in no way intended to impair in any way CLEC’s
right to interconnect with unbundled Network Elements furnished by SWBT at any
technically feasible point within SWBT's network, as provided in the Act.

Compensation for Delivery of Traffic

The Parties agree to compensate each other for the transport and termination of traffic as
provided in Attachment 12: Compensation.

Ancillary Functions

Ancillary Functions may include, but are not limited to, Collocation, Rights-of-Way,
Conduit and Pole Attachments. SWBT agrees to provide Ancillary Functions to CLEC as
set forth in Attachment 13: Ancillary Functions.

Intentionally left blank.
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1* Revised Page No. 36,
Replacing Criginal Page No. 36
04/09/99



62.0

62.1

62.2

Resale

INTERCONNECTION AGREEMENT-MOQ
GENERAL TERMS AND CONDITIONS
SWBT/NEXTLINK MISSQURI, INC.
Page 37 of 39

Other Requirements and Attachments

This Agreement incorporates a number of listed Attachments which, together with their
associated Appendices, Exhibits, and Addenda, constitute the entire Agreement between
the Parties. In order to facilitate use and comprehension of the Agreement, the
Attachments have been grouped under the following broad headings: Resale; Unbundled
Network Elements; Network Interconnection Architecture; Ancillary Functions; and
Other Requirements. It is understood that these groupings are for convenience of
reference only, and are not intended to limit the applicability which any particular
Attachment may otherwise have.

Appended to this Agreement and incorporated herein are the Attachments listed below.
To the extent that any definitions, terms or conditions in any given Attachment differ
from those contained in the main body of this Agreement, those definitions, terms or
conditions will supersede those contained in the main body of this Agreement, but only in
regard to the services or activities listed in that particular Attachment. In particular, if an
Attachment contains a term length that differs from the term length in the main body of
this Agreement, the term length of that Attachment will control the length of time that
services or activities are to occur under the Attachment, but will not affect the term length
of the remainder of this Agreement, except as may be necessary to interpret the
Attachment.

Attachment 1: Resale
Appendix Services/Pricing
Exhibit A: SWBT’s Telecommunications Services Available for Resale
Exhibit B: SWBT’s Other Services Available for Resale
Appendix Customized Routing-Resale '
Appendix DA-Resale
Appendix OS-Resale
Appendix White Pages (WP)-Resale
Attachment 2: Ordering and Provisioning-Resale
Attachment 3: Maintenance-Resale
Attachment 4: Connectivity Billing-Resale i
Attachment 5: Provision of Customer Usage Data-Resale

Unbundled Network Elements

Attachment 6: Unbundled Network Elements (UNE)

Appendix Pricing-UNE

Appendix Pricing-UNE Schedule of Prices
Attachment 7: Ordering and Provisioning-UNE

Exhibit A-Electronic Ordering and Provisioning-UNE
Attachment 8: Maintenance-UNE
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Attachment 9: Billing-Other
Attachment 10: Provision of Customer Usage Data-UNE

Network Interconnection Architecture and Compensation

Attachment 11: Network Interconnection Architecture
Appendix Interconnection Trunking Requirement (ITR}
Appendix Network Interconnection Methods (NIM)
Appendix §§7 Interconnection '

Attachment 12: Compensation
Appendix Cellular
Appendix FGA

Ancillary Functions
Attachment 13: Ancillary Functions

Appendix Collocation
Appendix Poles, Conduit, ROW

Other Requirements
Attachment 14: Interim Number Portability
Appendix Location Routing Number — Permanent Number Portability
Attachment 15: E911
Attachment 16: Network Security and Law Enforcement
Attachment 17; Failure to Meet Performance Criteria
Attachment 18: Mutual Exchange of Directory Listing Information
Attachment 19: White Pages-Other (WP-O)
Attachment 20: Clearinghouse
Attachment 21: Numbering
Attachment 22: DA-Facilities Based
Attachment 23: OS-Facilities Based
Attachment 24: Recording-Facilities Based
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THIS AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION WHICH MAY
BE ENFORCED BY THE PARTIES.

>l .z

$ign and Print Name: Date & - {0 QQ
R . Gerard Salemme,
Senior V.ce- President-
Position/Title

Nextlink Missouri, Inc.

TE0 and Print Name: DatdUG 0 4 1939
Larry B. Cooper

outhwestern Bell Telephone
ompany

AECN/OCN
£ 3

This document modifies the contract approved by the Missouri PSC on Nov. 4, 1997 as required by the subsequent
negotiation’s and the PSC’s Order of Dec 23, 1997. Although SouthwesternBell Telephone Company (Southwestern
Bell} intends to fully comply with the PSC’s Orders in Case No. TO-97-40 and TO-98-1135, pending appeal and/or
stay, Southwestern Bell has not voluntarily signed this document. Instead, Southwestern Bell has signed this
document under compulsion of federal and/or state law, including but not limited to the Federal Telecommunications
Act of 1996, the Federal Communications Commission’s implementing rules thereunder, and the PSC’s Orders in
Case No, TO-97-40 and TO-98-115. Southwestern Bell reserves all appellate rights and, by signing this document,
does not waive any legal arguments that the Arbitration Orders in Case No. TQ-97-40 and TO98-115, and this
resulting document, are unlawful in whole or in part. Because the arbitration/negotiation process has been governed
by the FCC’s rules, several of which were, after completion of arbitration and negotiation, declared unlawful,
Southwestern Bell reserves its rights regarding all aspects of this document, whether reflecting negotiated or
arbitrated provisions.

*The Parties acknowledge that on January 25, 1999, the United States Supreme Court issued its opinion in AT&T
Corp. v. lowa Utilities Bd., 119 3. Ct. 721 (1999} and on June 1, 1999 issued its opinion in Ameritech v. FCC, No.
98-1381,1999 WL 116994, 1999 Lexis 3671 (1999). By executing this MFN Agreement, and providing certain
UNEs and UNE combinations (to the extent provided for under such Agreement), SWBT does not waive any of its
rights, remedies or arguments with respect to such decisions, including its right to seek a modification 1o the
underlying Agreement and this Agreement under the intervening law clause or other provisions of this Agreement to
reflect the fact that SWBT's obligation to provision UNEs identified in this Agreement is subject to the provisions of
the federal Act, including but not limited to, Section 251(d), including any legally binding interpretation of those
requirements that may be rendered by the FCC, state regulatory agency or court of competent jurisdiction. SWBT
further reserves the right to dispute whether any UNEs identified in the Agreement must be provided under Section
251(c)(3) and Section 251(d) of the Act, and under this Agreement.

*This Agreement, entered into pursuant to Section 252(i) of the Telecommunications Act, is based on an approved
contract previously entered into by SWBT and AT&T Communications of the Southwest, Inc. There was no
meeting of the minds of those original parties that Internet traffic would be subject to reciprocal compensation as
Local Traffic under that contract. The FCC has repeatedly asserted its interstate jurisdiction over Internet traffic,
including as recently as in its Declaratory Ruling in CC Docket 96-98, released February 26, 1999, in which the
FCC expressly confirmed that Internet bound traffic is non-local interstate traffic. For this reason, SWBT does not
believe this Agreecment provides local reciprocal compensation for Internet traffic and fully reserves its rights on
this issue, inchuding the right to invoke the dispute resolution or other lawful procedures to challenge any
contention by any other party to the contrary.
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THIS AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION WHICH MAY
BE ENFORCED BY THE PARTIES.

e A

iign and Print Name: Date N PR qq 1gn and Print Name: DatéUG 0 4 1933
R . Gevrard. Salemme, Larry B. Cooper
Senior Voce - President
Position/Title

Nextlink Missouri, Inc.

outhwestern Bell Telephone
ompany

AECN/OCN
*

This document modifies the contract approved by the Missouri PSC on Nov. 4, 1997 as required by the subsequent
negotiation’s and the PSC’s Order of Dec 23, 1997. Although SouthwesternBell Telephone Company (Scuthwestern
Bell) intends to fully comply with the PSC’s Orders in Case No. TO-97-40 and TO-98-115, pending appeal and/or
stay, Southwestern Bell has not voluntarily signed this document. Instead, Southwestern Bell has signed this
document under compulsion of federal and/or state law, including but not limited to the Federal Telecommunications
Act of 1996, the Federal Communications Commission’s implementing rules thereunder, and the PSC’s Orders in
Case No. TO-97-40 and TO-98-115. Southwestern Bell reserves all appellate rights and, by signing this document,
does not waive any legal arguments that the Arbitration Orders in Case No. TO-97-40 and TO98-115, and this
resulting document, are unlawful in whole or in part. Because the arbitration/negotiation process has been governed
by the FCC’s rules, several of which were, after completion of arbitration and negotiation, declared unlawful,

Southwestern Bell reserves its rights regarding all aspects of this document, whether reflecting negotiated or
arbitrated provisions.

*The Parties acknowledge that on January 25, 1999, the United States Supreme Court issued its opinion in AT&T
Corp. v. lowa Utilities Bd., 119 8. Ct. 721 (1999) and on June 1, 1999 issued its opinion in Ameritech v. FCC, No.
08-1381,1999 WL 116994, 1999 Lexis 3671 (1999). By executing this MFN Agreement, and providing certain
UNEs and UNE combinations (to the extent provided for under such Agreement), SWBT does not waive any of its
rights, remedies or arguments with respect to such decisions, including its right to seck a modification to the
underlying Agreement and this Agreement under the intervening law clause or other provisions of this Agreement to
reflect the fact that SWBT's obligation to provision UNEs identified in this Agreement is subject to the provisions of
the federal Act, including but not limited to, Section 251(d), including any legally binding interpretation of those
requirements that may be rendered by the FCC, state regulatory agency or court of competent jurisdiction. SWBT
further reserves the right to dispute whether any UNEs identified in the Agreement must be provided under Section
251(c)(3) and Section 251(d) of the Act, and under this Agreement.

*This Agreement, entered into pursuani to Section 252(i) of the Telecommunications Act, is based on an approved
contract previously entered into by SWBT and AT&T Communications of the Southwest, Inc. There was no
meeting of the minds of those original parties that Internet traffic would be subject to reciprocal compensation as
Local Traffic under that contract. The FCC has repeatediy asserted its interstate jurisdiction over Internet traffic,
including as recently as in its Declaratory Ruling in CC Docket 96-98, released February 26, 1999, in which the
FCC expressly confirmed that Internet bound traffic is non-local interstate traffic. For this reason, SWBT does not
believe this Agreement provides local reciprocal compensation for Internet traffic and fully reserves its rights on
this issue, including the right to invoke the dispute resolution or other lawful procedures to challenge any
contention by any other party to the coatrary.
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THIS AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION WHICH MAY
BE ENFORCED BY THE PARTIES.

Sign and Print Name: Date £ * - 99 ) 4 Print Name: Da®UG 0 4 139
R. Gerard Salemme Larry B. Cooper

Senior \Jice- President President-Industry Markets
Position/Title sition/Title
Nextlink Missouri, Inc, outhwestern Bell Telephone
mpany
AECN/OCN
*

This document modifies the contract approved by the Missouri PSC on Nov. 4, 1997 as required by the subsequent
negotiation’s and the PSC’s Order of Dec 23, 1997, Although SouthwesternBell Telephone Company (Southwestern
Bell) intends to fully comply with the PSC’s Crders in Case No. TO-97-40 and T0-98-115, pending appeal and/or
stay, Southwestern Bell has not voluntarily signed this document. Instead, Southwestern Bell has signed this
document under compulsion of federal and/or state law, including but not limited to the Federal Telecommunications
Act of 1996, the Federal Communications Commission’s implementing rules thereunder, and the PSC’s Orders in
Case No. TO-97-40 and TO-98-115. Southwestern Bell reserves all appellate rights and, by signing this document,
does ngt waive any legal arguments that the Arbitration Orders in Case No. TO-97-40 and TQ98-115, and this
resulting document, are unlawful in whole or in part. Because the arbitration/negotiation process has been governed
by the FCC’s rules, several of which were, after completion of arbitration and negotiation, declared unlawful,

Southwestern Bell reserves its rights regarding all aspects of this document, whether reflecting negotiated or
arbitrated provisions.

*The Parties acknowledge that on January 25, 1999, the United States Supreme Court issued its opinion in AT&T
Corp. v. lowa Utilities Bd., 119 8. Ct. 721 {1999) and on June 1, 1999 issued its opinion in Ameritech v. FCC, No.
98-1381,1999 WL 116994, 1999 Lexis 3671 (1999). By executing this MFN Agreement, and providing certain
UNEs and UNE combinations (to the extent provided for under such Agreement), SWBT does not waive any of its
rights, remedies or arguments with respect to such decisions, including its right to seck a modification to the
underlying Agreement and this Agreement under the intervening law clause or other provisions of this Agreement to
reflect the fact that SWBT's obligation to provision UNEs identified in this Agreement is subject to the provisions of
the federal Act, including but not limited to, Section 251{d), including any legally binding interpretation of those
requirerments that may be rendered by the FCC, state regulatory agency or court of competent jurisdiction. SWBT
further reserves the right to dispute whether any UNEs identified in the Agreement must be provided under Section
251(c)(3) and Section 251(d) of the Act, and under this Agreement.

*This Agreement, entered into pursuant 1o Section 252(j) of the Telecommunications Act, is based on an approved
contract previously entered into by SWBT and AT&T Communications of the Southwest, Inc. There was no
meeting of the minds of those original parties that Internet traffic would be subject to reciprocal compensation as
Local Traffic under that contract. The FCC has repeatedly asserted its interstate jurisdiction over Internet traffic,
including as recently as in its Declaratory Ruling in CC Docket 96-98, released February 26, 1999, in which the
FCC expressly confirmed that Internet bound traffic is non-local interstate traffic. For this reason, SWBT does not
believe this Agreement provides local reciprocal compensation for Internet traffic and fully reserves its rights on
this issue, including the right 1o invoke the dispute resolution or other lawful procedures to challenge any
coniention by any other party 1o the contrary.
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ATTACHMENT 1: RESALE

All services made available to CLEC by SWBT for resale pursuant to the Agreement (Resale
services) will be subject to the terms and conditions set forth in the Agreement and in this
Attachment 1: Resale, and in its appendices Services/Pricing, Customized Routing - Resale, DA
- Resale, OS - Resale and White Pages - Resale, (collectively referred to as “Attachment Resale”
or “this Attachment™).

1.0

1.1

1.2

1.3

1.4

1.5

General Requirements

At the request of CLEC, and pursuant to the requirements of the Act, any
telecommunications service that SWBT currently provides or hereafter provides at retail
to subscribers who are not telecommunications carriers (including but not limited to the
Resale services set forth in Appendix Services/Pricing attached hereto), will be made
available to CLEC by SWBT in accordance with the terms and conditions set forth in the
Agreement and this Attachment 1: Resale.

SWBT will apply an End User Common Line (EUCL) charge to each local exchange line
resold under this agreement. All federal rules and regulations associated with EUCL
charges, as found in Tariff FCC 73, also apply. ‘

SWBT will make available to CLEC for resale Customer Service Contracts, (e.g., FDDI),
Enhanced Directory Listings, Prepaid Calling Card, Joint User Services and all listed
services contained in Exhibit Services and Pricing to Appendix Services/Pricing of this
Attachment at the wholesale discount rates shown therein. Except as otherwise expressed
herein, SWBT also will make available for resale to CLEC at the wholesale discount rate
ordered by the State Commission any other Telecommunications Services offered by
SWBT and not listed in Exhibit Services and Pricing.

SWBT will make available to CLEC for resale SWBT’s Bill Plus and Consolidated
Billing service at a discount of five per cent (5%) off of SWBT’s tariffed rate for each
service (or in the event either of these services is not tariffed, at the rate SWBT charges
its subscribers).

SWBT will make available to CLEC for resale the following SWBT services at SWBT's
tariffed rate for each service (or in the event a service is not tariffed, at the rate SWBT
charges its subscribers, except as otherwise provided herein):

- Construction Charges

- Connections with Terminal Equipment and
Communications Systems

- Maintenance of Service Charges

- Suspension Services

- Telecommunications Service Priority Systems

3/4/98
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- Access Services

- Wireless Carrier Interconnection Services
- Exchange Interconnection Services

- Distance Learning

- Shared Tenant Services

Suspension of Service discounts apply to the discounted rate for the underlying service.
When CLEC resells Shared Tenant Service, CLEC will receive the discount associated
with the underlying service used in the shared tenant arrangement.

The following services are not being made available by SWBT to CLEC for resale.
~ - BDS/LAN

- Customer Premises Equipment

- Customized Billing Reports

- Inline® Products

- Inside Wiring Products

- 911 Universal Emergency Number Equipment

Telecommunications Services will be resold by SWBT to CLEC on terms and conditions
that are reasonable and nondiscriminatory. '

Directory Assistance and Operator Services.

Specific provisions, requirements and prices concerning Directory Assistance, Operator

Services and related services are set forth in Appendix Directory Assistance/Operator
Services, attached hereto.

Directory Listings Requirements.

Specific provisions, requirements and prices concerning Directory Listings are set forth in
Appendix White Pages - Resale, attached hereto.

Unless otherwise provided in this Agreement, SWBT will perform all of its obligations
hereunder throughout the entire service area where SWBT is the incumbent local
exchange carrier. SWBT will provide the services covered by this Attachment subject to
the availability of facilities in this state,

CLEC may at any time add or delete features to or relocate the Resale services for
CLEC’s customers except for grandfathered services. However, CLEC may only offer

grandfathered services to customers that are eligible to receive grandfathered services
from SWBT.
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The Parties will maintain restrictions on aggregation of toll service for resale. All other
restrictions are presumed not to apply until the Parties identify and ask the Commission
explicitly for imposition.

CLEC may terminate any Resale service within the period specified for termination of
such Resale service in SWBT’s tariff applicable to that service, unless a different period
is specified in this Attachment 1: Resale.

Branding

CLEC is free to brand the Resale services that SWBT provides to CLEC under the
provisions of this Agreement. SWBT will not brand such Resale services provided to
CLEC under this Agreement as being SWBT’s services, although certain SWBT retail

services that utilize electronic branding are subject to the further provisions of Section
2.1.1 below.

SWBT offers certain retail services that utilize electronic branding to designate the
services as SWBT retail services. Subject to applicable law, to the extent such services
are made available for resale to CLEC customers, CLEC may request SWBT to rebrand
such services as CLEC services or to offer them without a brand. SWBT will review
such requests in a timely manner and provide a cost estimate. CLEC agrees to reimburse
SWBT for its costs associated with the technical modifications necessary for such
services to be unbranded or rebranded, including the costs to expedite the service
availability to meet CLEC’s needs. CLEC must accept the costs in writing before
unbranding or rebranding technical modifications are performed and implemented. These
branding and cost recovery provisions are applicable to services other than Directory
Assistance and Operator Services offered by SWBT as of the effective date of this
Agreement. To the extent other LSPs subsequently utilize such unbranded services,
SWBT agrees to reimburse CLEC for a reasonable portion of its costs.

CLEC will provide the exclusive interface to CLEC Customers in connection with the
marketing, offering or provision of CLEC services, except as otherwise provided in this
Agreement. In those instances where SWBT personnel interface directly with CLEC
customers in respect to installation, maintenance and repair services in connection with
providing Resale services to CLEC, orally (either in person or by telephone) or in writing,
such personnel will identify themselves as acting on behalf of CLEC.

“CLEC branded” materials, to be utilized by SWBT installation, maintenance and/or
repair technicians when dealing with CLEC’s customers, will be furnished to SWBT by
and at the sole expense of CLEC. SWBT will not rebrand its vehicles and personnel.
Other provisions regarding branding of written materials provided by SWBT to CLEC’s
customers are set forth in Attachments 2 and 3. CLEC will provide a single point of
contact so that SWBT, including individual SWBT technicians, can order “CLEC
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branded” materials via a toll free telephone number provided by CLEC, for delivery to an
address specified by SWBT or the technician.

CLEC will not, without SWBT's written authorization, offer the Resale services covered
by this Agreement using trademarks, service marks, trade names, brand names, logos,

insignia, symbols or decorative designs of SWBT or its affiliates.

Change of Local Service Provider

With respect to the procedures to be used to change a local exchange service customer
from SWBT or another LSP to CLEC, SWBT will charge CLEC a customer change
charge of $5.00.

If an CLEC end user customer adds features or services when the end user customer
changes their resold local service from SWBT or another LSP to CLEC, SWBT will
charge CLEC the customer change charge and any applicable wholesale non-recurring
charges for the features and services added.

If an CLEC end user customer changes their resold local service from SWBT or another
LSP to CLEC, SWBT will charge CLEC the Primary Local Exchange Carrier Selection’
Charge. In addition, if any customer service modifications are made, any applicable
wholesale non-recurring charges for the features or services added will apply.

- Pricing

The prices charged or discounts applied to CLEC for Resale service are set forth in
Appendix Services/Pricing.

Promotions of Resale services of more than 90 days will be made available to CLEC on
terms and conditions no less favorable than those SWBT makes available to its customers
and will be made available at the avoided cost discount from the promotional rate.
Services offered for promotions of 90 days or less will be available for resale at the retail

rate less the established avoided cost discount. (i.e., CLEC may not elect the promotional
rate.)

Resale Qualifications

CLEC will resell these telecommunications services only to the same class of customer to
which SWBT sells the services, e.g. residence service may not be resold to business
customers. CLEC may only resell Lifeline Assistance, Link-Up, and other like services to
similarly situated customers who are eligible for such services. Further, to the extent
CLEC resells services that require certification on the part of the buyer, CLEC will ensure
that the buyer has received proper certification and complies with all rules and regulations
as established by the Commission.
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SWBT is not reql.iirccl to make services available for resale at wholesale rates to CLEC
for its own use.

CLEC will not use the Resale services covered by this Agreement to provide intrastate or
interstate access services or to avoid intrastate or interstate access charges to itself,
interexchange carriers (IXCs), wireless carriers, competitive access providers (CAPs), or
other telecommunications providers. Provided however, that CLEC may permit its end
users to use resold Resale services to access IXCs, wireless carriers, CAPs, or other retail
telecommunications providers.

Dialing Parity

For all call types associated with the Resale services provided to CLEC by SWBT under
this Agreement: (i} an CLEC Customer will not be required to dial any greater number of
digits than a similarly-situated SWBT customer; (i1) the post-dial delay (time elapsed
between the last digit dialed and the first network response), call completion rate and
transmission quality received by an CLEC Customer will be at least equal in quality to
that received by a similarly situated SWBT customer; and (iii) the CLEC Customer may
retain its local telephone number provided the customer remains within the same wire
center. End users of CLEC and end users of. SWBT will have the same exchange
boundaries, such end users will be able to dial the same number of digits when making a
“local” call and activating feature functionality.

Notification/Changes in_Retail Service

SWRBT will provide thirty (30) days advance notice before the tariff filing date of new
products and services and changes to existing products and services, including the
discontinuance of existing features or services, that are available for resale. SWBT will
provide a minimum of thirty (30) days notice before the tariff filing date of pricing
changes for services that are available for resale.

CLEC will not offer any such new Resale product or service before SWBT is permitted to
offer the service. SWBT will incur no liability to CLEC if the new service or product is
not ultimately offered by SWBT or approved by the State Commission.

Ordering and Provisioning

SWBT will provide operational interfaces to CLEC for Resale services pursuant to the
terms of this Attachment, and in accordance with the terms and conditions contained in
Attachment 2: Ordering and Provisioning-Resale.

Maintenance

Maintenance will be provided by SWBT in accordance with the service parity
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requirements set forth in this Attachment 1: Resale and the requirements and standards
set forth in Attachment 3: Maintenance-Resale.

Billing for Local Service

SWBT will bill CLEC for Resale services provided by SWBT to CLEC pursuant to the
terms of this Attachment, and in accordance with the terms and conditions contained in
Attachment 4: Connectivity Billing and Recording-Resale.

SWBT will recognize CLEC as the customer of record for all Local Service and will send

all notices, bills and other pertinent information directly to CLEC. CLEC is responsible
for the payment of charges for all services furnished by reason of this Attachment.

Customer Usage Data
SWBT will provide usage information to CLEC for Resale services pursuant to the terms
of this Attachment, and in accordance with the terms and conditions contained in

Attachment 5: Customer Usage Data-Resale.

Operation Support Systems (OSS)

CLEC will access SWBT’s Operations Support Systems (OSS) functions via a Remote
Access Facility (RAF) located in Dallas, Texas. These OSSs include, but are not limited
to, Easy Access Sales Environment (EASE), Customer Network Administration (CNA),
DATAGATE and, when available, Electronic Bonding Interface (EBI).

CLEC may use two methods to access the RAF: Direct Connection (56Kbs~1.54Mbps
trunk) Port or Dial Up (28Kbs modem) Port. For Direct Connections, CLEC will provide
its own router, circuit, and two Channel Service Units/Data Service Units (CSU/DSU).
The demarcation point will be the router interface at the RAF. Dial Up connections
require CLEC to provide its own modems and connection to the SWBT RAF. CLEC
will pay the cost of the call if Dial Up connection is used.

Physical Diversity will be provided at the SWBT Two Bell Plaza location in Dallas in the
following manner: dual access paths, provided by CLEC at CLEC's expense, into Two
Bell Plaza in Dallas will be utilized. These two circuits will be connected to two different
routers in the LRAF. A third router will be available and preserved as a backup router in
the event one of the primary routers becomes inoperable. Purchase of an additional
router, and a LAN Hub will be kept on hand to replace faulty equipment. Two firewalls

will be configured so that the secondary one can take over for the primary firewall if it
fails.

CLEC will use Transmission Control Protocol/Internet Protocol (TCP/IP) to access
SWBT OSSs via the RAF. In addition, CLEC will provide a range of publicly registered
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IP network addresses to SWBT. A user-id/password unique to each individual accessing
an OSS on behalf of CLEC, other than for Datagate, will be required. Existing CLEC
user-ids will be utilized to access Datagate. CLEC will provide periodic estimates, as
mutually agreed to by the Parties, regarding the CLEC volume of transaction, number of
concurrent users, desired number of Direct and Dial Up connections, and length of a
typical session.

CLEC and SWBT will participate in implementation meetings to discuss CLEC RAF
access plans and schedule testing of CLEC Direct and Dial Up connections. SWBT will
make a help desk function available to assist CLEC in accessing SWBT OSSs.

Service/Operation Readiness Testing

In addition to testing described elsewhere in this Attachment, the Parties will test the
systems used to perform the non-exclusive list of functions shown below in order to
establish appropriate system readiness capabilities:

All interfaces between CLEC and SWBT work centers for Pre-Service Ordering,
Ordering, Provisioning, Maintenance, Connectivity Billing, Local Account Maintenance,
and Usage Data Transfer. '

The functionalities identified above will be tested in order to determine whether SWBT’s
performance meets the applicable service parity requirements and other applicable
performance standards set forth in this Agreement. The Parties will make available
sufficient technical staff to perform such testing. The Parties technical staffs will be
available to meet as necessary to facilitate testing. SWBT and CLEC will mutually agree
on the schedule for such testing.

At CLEC’s request, SWBT will provide to CLEC any results of the testing performed
pursuant to the terms of this Agreement. CLEC may review such results and may notify

SWBT of any failures to meet the requirements of this Agreement and this Attachment 1:
Resale.

During the term of this Agreement, SWBT will participate in mutually agreed upon
cooperative testing requested by CLEC whenever it is deemed necessary by CLEC to

ensure service performance, reliability and customer serviceability.

Applicability of Other Rates, Terms and Conditions

This appendix, and every interconnection, service and network element provided
hereunder, shall be subject to all rates, terms and conditions contained in this Agreement
or other appendices or attachments to this Agreement which are legitimately related to
such interconnection, service or network element; and all such rates, terms and conditions
are incorporated by reference herein and as part of every interconnection, service and
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network element provided hereunder. Without limiting the general applicability of the
foregoing, the following terms and conditions of the General Terms and Conditions are
specifically agreed by the Parties to be legitimately related to, and to be applicable to,
each interconnection, service and network element provided hereunder: definitions,
interpretation and construction, notice of changes, general responsibilities of the Parties,
effective date, term, termination, disclaimer of representations and warranties, changes in
end user local exchange service provider selection, severability, intellectual property,
indemnification, limitation of liability, force majeure, confidentiality, audits, disputed
amounts, dispute resolution, intervening law and miscellaneous.
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APPENDIX SERVICES/PRICING

This Appendix Services/Pricing describes several services which SWBT will make
available to CLEC for resale pursuant to the Agreement and Attachment 1: Resale. This
list of services is neither all inclusive nor exclusive. All services or offerings of SWBT
which are required to be offered for resale pursuant to the Act are subject to the terms
herein, even if not specifically enumerated or described in this Appendix.

PLEXAR Families of Services Requirements

CLEC may purchase the entire set of PLEXAR families of services and features or a
subset of any one or any combination of such features in conjunction with PLEXAR
services. CENTREX is a Grandfathered Service and CLEC may only offer it to
customers that are eligible to receive CENTREX from SWBT. The PLEXAR families of
services provided for resale will meet the following requirements:

All features and functions of PLEXAR families of services, whether offered under tariff
or otherwise, will be available to CLEC for resale.

The Parties will maintain restrictions on aggregation of toll services for resale. All other’
restrictions are presumed not to apply until the Parities identify and ask the Commission
explicitly for imposition. '

CLEC may aggregate multiple CLEC Customers on dedicated access facilities. CLEC
will pay the rates for DS-1 termination set forth herein for such service.

CLEC may be required to pay a charge, for the cost of suppressing the need for CLEC
Customers to dial “9” when placing calls outside the PLEXAR families of services.

CLEC may use off-premises extensions in conjunction with the Private Line Services and
PLEXAR families of services to provide service to CLEC Resale service customers
having locations outside of the geographic territory in which SWBT provides local
exchange service as the incumbent LEC.

CLEC may purchase any and all levels of PLEXAR families of services (e.g., PLEXAR
I, PLEXAR II, or PLEXAR Custom) for resale.

SWBT will furnish PLEXAR Custom services to CLEC for resale subject to Section
2.1.1 of this Appendix. SWBT’s provision of PLEXAR Custom will be as specified in
this paragraph. SWBT will offer CLEC the same price SWBT provides to its Customers
less avoided costs, if any. In addition, SWBT will provide CLEC with the same technical
and system design support that SWBT makes available to SWBT's PLEXAR Custom
sales teams and agents. Such support will be provided by SWBT to CLEC with the same
quality and timelines that SWBT provides to SWBT’s PLEXAR sales teams and agents.
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Access (o appropﬁate training for PLEXAR Custom sales and sales support will be
provided to CLEC by SWBT at a reasonable price, mutually acceptable to SWBT and
CLEC.

CLASS and Custom Features Requirements

CLEC may purchase the entire set of CLASS and Custom features and functions, or a
subset of any one or any combination of such features, including packages (e.g., “The
Works™), without restriction on the minimum or maximum number of lines or features
that may be purchased for any one level of service. CLEC may package any services so
purchased for purposes of resale to its customers. SWBT will provide to CLEC a list of
all services and features. As requested by CLEC, SWBT will provide a definition of
these services and features and how they interact with each other to the extent such
information is not otherwise publicly available. To the extent this information provided
by SWBT differs from the tariff, the tariff prevails. SWBT will provide all features and
services pursuant to the provisions of Attachment 2: Ordering and Provisioning.

Voluntary Federal Customer Financial Assistance Programs

Local Services provided to low-income subscribers, pursuant to requirements established
by the appropriate state regulatory body, include programs such as Voluntary Federal
Customer Financial Assistance Program and Link-Up America. When such SWBT
customers choose to obtain Resale service from CLEC, SWBT will confirm such
customers’ eligibility to participate in such SWBT programs to CLEC, in electronic
format in accordance with the procedures set forth in Attachment 2: Ordering and
Provisioning - Resale. CLEC is responsible for ensuring that its customers to whom it
resells SWBT’s Voluntary Federal Customer Financial Assistance Programs services are
eligible to receive same.

E911/911 Ser_vices

Where available SWBT will afford CLEC’s customers with resold lines the ability to
make 911 calls. CLEC will pay the appropriate PSAP applicable 911 surcharges (as
defined by the appropriate Oversight Body) on resold lines. Where requested by SWBT,
CLEC will provide SWBT with accurate and complete information regarding its
customers in a format and time frame prescribed by SWBT for purposes of 911
administration. SWBT will provide to CLEC, for CLEC Customers, E911/911 call
routing to the appropriate PSAP. SWBT will make CLEC Customer information
available to the appropriate PSAP. SWBT shall use its service order process to update
and maintain, on the same schedule that it uses for its Customers, the CLEC Customer
service information in the ALI/DMS (Automatic Location Identification/Location
Information Database) used to support E911/911 services.
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Services to Disabled Customers

SWRBT agrees any services it offers to disabled customers will be made available to
CLEC for its customers who qualify as disabled customers. When a SWBT customer
eligible for services offered to disabled customers chooses to obtain Resale services from
CLEC, SWBT will make all information regarding such customer’s eligibility for
disabled services available to CLEC, in electronic format in accordance with the
procedures set forth in Attachment 2: Ordering and Provisioning - Resale. CLEC is

responsible for ensuring that its customers to whom it resells SWBT's disabled services
are eligible to receive same.

Telecommunications Relay Service

Where SWBT provides to speech and hearing-impaired callers a service that enables
callers to type a message into a telephone set equipped with a keypad and message screen
and to have a live operator read the message to a recipient and to type the message
recipient’s response to the speech or hearing-impaired caller (“Telecommunications
Relay Service [TRS]”), SWBT will make such service available to CLEC at no additional
charge, for use by CLEC customers who are speech or hearing-impaired. If SWBT
maintains a record of customers who qualify under any applicable law for TRS, SWBT-
will make such data available to CLEC as it pertains to CLEC Resale service customers.

Notwithstanding the provisions of Section 12.1 of the General Terms and Conditions
portion of this Agreement, CLEC will apply the Deaf Relay Service and Equipment
Distribution Program Fund surcharge to its local exchange subscribers as required under
Section 209.255 R. S. Mo. and any other applicable law. CLEC will be solely
responsible for billing and collecting the surcharge from its local exchange subscribers
and remitting the surcharge directly to the appropriate taxing authority. Provided that
CLEC fulfills its agreements as set forth in this Section, SWBT will not apply the
surcharge to CLEC for the services provided by SWBT pursuant to this Attachment.

Lifeline Services

“Lifeline Services” are Resale services provided to low-income subscribers, pursuant to
requirements established by the appropriate state regulatory body. SWBT agrees that any
Lifeline Services it offers to customers will be available to CLEC for customers who
meet such eligibility requirements.

When a SWBT Lifeline Services customer chooses to obtain Resale service from CLEC,
SWBT will confirm such SWBT customer’s Lifeline Service eligibility to CLEC, in
electronic format in accordance with the procedures set forth in Attachment 2; Ordering
and Provisioning - Resale. CLEC is responsible for ensuring that its customers to whom
it resells SWBT’s Lifeline Services are eligible to receive the same.
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Advanced Intelligent Network

CLEC may purchase for resale those Advanced Intelligent Network (“AIN”)
Telecommunication Services SWBT offers at retail, under tariff or otherwise, to
subscribers who are not telecommunications carriers.

All service levels, features and function components of AIN provided by SWBT and
offered for resale by CLEC will be provided by SWBT at parity with the same services
SWBT offers to its own customers.

CLEC may purchase any and all levels of AIN service for Resale services, without
restriction on the minimum or maximum number of lines or features that may be

purchased for any one level of service where technically feasible.

Pay Phone Services

“Pay Phones” are defined as telephone sets which are available to the public for use in
sending and/or receiving telephony services. These phones may be activated by
depositing coins into said sets, or non-coin sets which limit the public’s billing options to
pay for telephony based services. SWBT does not offer “pay phones” to any customers-
and will not offer “pay phones” to CLEC for resale.

“Pay Phone Service”, for the purpose of this Appendix, is defined as the provision of pay
phone lines, including the provision of pay phone lines to correctional institutions for
inmate telephone service. Pay phone lines are defined as the loop from the pay phone
instrument to the Serving Wire Center. SWBT currently offers two types of pay phone
services: (1) Customer Owned Pay Telephone Services (COPTS), and (2) SmartCoin.

CLEC may purchase COPTS and SmartCoin service for purposes of Resale to payphone
services providers. SWBT will provide to CLEC for resale the COPTS and SmartCoin
services and associated services addressed in Section 10 of this Appendix
Services/Pricing to Attachment 1: Resale, where offered by SWBT.

PIC selection for COPTS and SmartCoin lines will be governed by Section 3.3 of
Attachment 2: Ordering & Provisioning - Resale.

SWBT will make available to CLEC under tariff any and all technology related to
COPTS and SmartCoin services, unless expressly mandated otherwise by applicable
Federal or State Regulatory rules. When such situations occur, SWBT will work
cooperatively with CLEC to establish a mutually agreeable solution of such ruling.

With COPTS and SmartCoin services, SWBT will provide CLEC through SWBT’s

applicable tariffs all appropriate screening functions and features to minimize fraud
potential.
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SWBT will provide CLEC under tariff all appropriate functions and features offered to
SWBT’s customers to allow CLEC Customers of COPTS and SmartCoin services to
employ restrictive billing and call-blocking. An example of such a feature is Selective
Class of Call Screening.

SWBT will provide CLEC under tariff all options related to COPTS and SmartCoin it
provides to SWBT’s own subscribers of such services.

Call Trace

CLEC end user’s activation of Call Trace shall be handled by the SWBT Call Trace
Center (CTC). SWBT shall notify CLEC of requests by its end users to provide the call
records to the proper authorities. Subsequent communications and resolution of the case
with CLEC’s end users (whether that end user is the victim or the suspect) will be
coordinated through CLEC.

CLEC understands that for services where reports are provided to law enforcement
agencies (e.g., Call Trace) only billing number and address information will be provided.
It will be CLEC’s responsibility to provide additional information necessary for any
police investigation. CLEC will indemnify SWBT against any claims that insufficient-
information led to inadequate prosecution.

Suspension Services

Suspension of service discounts apply to the discounted rate for the underlying service.
SWBT will offer to CLEC for resale to CLEC’s end users Customer Initiated Suspension
and Restoral Sérvice. SWBT will also offer to CLEC a Company Initiated Suspension
service for CLEC’s own purposes at the SWBT retail tariff rate. Should CLEC choose to
suspend their end user through Company Initiated Suspension Service, this suspension
period shall not exceed fifteen (15) calendar days. If CLEC issues a disconnect on their
end user account within the fifteen (15) day period, appropriate services will not be billed
for the suspension period. However, should CLEC issue a disconnect after the fifteen (15)
day suspension period, CLEC will be responsible for all appropriate charges on the
account back to the suspension date. Should CLEC restore their end user, restoral

charges will apply and CLEC will be billed for the appropriate service from the time of
suspension.

Pavments of Rates & Charges from a Third Party

Interexchange carried traffic (e.g., sent-paid, information services and alternate operator
services messages) received by SWBT for billing to resold end-user accounts will be
returned as unbillable and will not be passed on to CLEC for billing. An unbillable code
returned with those messages to the carrier will indicate that the messages originated from
a resold account and will not be billed by SWBT.
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Services Available for Resale and Associated Prices

Attached is Exhibit A, “List of SWBT’s Telecommunications Services Available for
Resale”, which is a matrix that lists the services offered by SWBT which will be made
available to CLEC for resale. CLEC may purchase these services at a 19.2% discount
from SWBT’s retail prices for all services except operator services. The wholesale
discount of 13.91% applies to operator services only. Also attached is Exhibit B, “List of
SWBT’s Other Services Available for Resale”, which is a matrix that lists services
offered by SWBT which will be made available to CLEC at retail prices unless otherwise
specified. Any rate element incorrectly included in or omitted from either matrix will be

corrected as appropriate. :

Prices for Access to OSS for Either UNE, Resale or Both

System Access Charge $3,345.00 per month
Remote Access Facility Charge:

Direct Connection $1,580.00 per port per month

Dial Up Connection $316.00 per port per month

Applicability of Other Rates, Terms and Conditions

This appendix, and every interconnection, service and network element provided
hereunder, shall be subject to all rates, terms and conditions contained in this Agreement
or other appendices or attachments to this Agreement which are legitimately related to
such interconnection, service or network element; and all such rates, terms and conditions
are incorporated by reference herein and as part of every interconnection, service and
network element provided hereunder. Without limiting the general applicability of the
foregoing, the following terms and conditions of the General Terms and Conditions are
specifically agreed by the Parties to be legitimately related to, and to be applicable to,
each interconnection, service and network element provided hereunder: definitions,
interpretation and construction, notice of changes, general responsibilities of the Parties,
effective date, term, termination, disclaimer of representations and warranties, changes in
end user local exchange service provider selection, severability, intellectual property,
indemnification, limitation of liability, force majeure, confidentiality, audits, disputed
amounts, dispute resolution, intervening law and miscellaneous.
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Far rates thal aie oroa-relerenced n e tarifl, ses individual tarlf kecion,

A 8 c E F a H I J K ]t M
SWET MISSOURI SWEBT Retail SWBT Wholasale
1 Price Cferad Discount
Missouri Faritt Senice
Cite [Nama, Monthly Charge/ Non- Pet Use Minute Message | Milsage Non-
2 | SWBT Sarvice Name Sect, Para) usoc Ascurring Recurrig Charge Charga Cherge Charge | Racurnn Hacurring Comments
3_|GENERAL EXCHANGE TARIEE GE
—a |ESCMo-No 36
|6 JANNOUNCEMENT DISTRIBUTION SERVICES GE 1
Public Announcememsnt Distri. Sve.
& _|Factites Delvery
Mnth-Ind. Bus Lina Flat ite. Ses Local Exchange.
9 |Announcement Facilitias GE 1.4.1(A) 788 Y Y Swo chrg-See Ind Bua Fl In sve & equip chrg
10_|Network Traffic Load Frotection GE 1.4.1(A) VES 3 450(8 31,00 19.2% 19.2%|NAC = 25 50 and Svc ohr = 5.50
31 [Usage Hates GE 1.4.1(B) 19.2% 19.2%
12 |First 1,000 hours per month GE 1.4.1(B) $ 0.98 19.2%, 19.2%|Per hour-applicable to existing &ustomars
13 |Naxt 8,000 hours par month GE 1.4.1(B) s 0.34 19.2% 19.2%)|Per hour-appliceble to axsting o1
14 |Over 10,000 hours par mnth GE 1.4.1(8) 5 0.24 19.2% 18.2%|Per hour-applicabls to sxisting customars
15 _|Dedecalsd Subcentar Distribution Natwork 19.2% 19.2%
16 _|Firmt 1,000 hours per month GE 1.4.2(8) H 0.58 19.2% 19.2%|Per hour-applicabla 10 axisting customers
17 _|Next 9,000 howrs par month GE 1.4.2(8) $ 0.34 19.2% 19.2%|Per hour-spplicabls 10 axisting customers
18 }Ovaer 10,000 hours par mnth GE 1.4.2(8) $ D.24 19.2% 19.2%|Par hour-applicable 1o sdsting customers
9 12.2% 19.2%|
20 19.2% 19.2%
21 |OBSOLETE CENTREX SERVICE GE 2 19.2% 19.2%
22 |Obsoiste Centrax Sarvice Oust 19.2% 19.2%
23 |Centrax It 19 2% 19.2%
24 |Primary Location Centrex Staton 18.2% 12.2%
25 | . 30 station min, st sach primary and secondary location 19.2% 19.2%
28 1 - Man Siatlon On Prem GE 2.4.1.A AXA $ 10.80 19.2% 19.2%|Grandiatherad  Tarmination Chargs $3,700
27 | - Msin Station On Prem GE2.4.1A AX2 $ 10.80 19.2% 19.2%
28 RFNAA 3 17.25 19.2% 19.2%|Grandiatherad  Each 30 stations
29 | - Restricted Main Stafion On Prem RS 3 24.65 19.2%|  19.2% Grandisthared
30 | - Restrictad Main Station On Prem AUV S 24.65 19.2% 19.2%
N - Main Station Crff Prem AX3 $ 5985 19 2% 19.2%| Grandfathered
32 | - Main Staven Off Pram R4 $ 595 19.2% 19.2%
33 RFNAB s 675 19.2% 19.2%|Grandiathered
34 | - RAestricied Man Station Off Pram AX6 $ 665 19.2% 19.2%|Grandfsthersd
35 | - Restricted Man Station Off Prem AVW 3 665 19.2% 192%
38 SAE Charge s 28.50 19.2% 19.2%|Grandistherad
37 |Minimum charge, pef System 19.2% 19.2%]
38 19.2% 19.2%
36 |Secondary Location Cantrex Station {same CO} 19.2% 19.2%
40 | - 30 station min. st each primary and secondary location 15.2% 19.2%
41 - Man Suwtion On Prem GE 2.4.1.B.1 RXA 5 10.80 18.2% 19.2% Grandiathered ~ Tarmination Charge 512,250
42} - Madn Station On Prem GE 2.4.1.81 Ax2 ¥ 10.80 16.2% 19.2%
43 AFNAA 3 1725 19.2% 19.2%Grandiathared  Each 30 staions
44 | - Restricied Main Station On Prem HXS $ 2465 19.2% 19.2% | Grandiathersd
45 | - Asstricled Main Station On Prem ALY § 24,65 19.2% 19.2%
45 | - Main Sttion O Prem fixa 595 18.2% 19.2%/Grandfatherad
47 - Main Station Off Pram AX4 5.85 19.2% 19.2%
48 AFNAB ] 875 19.2% 19.2%|Grandistharad
29 | - Aestricled Main Stetion Off Prem RX8 s 665 19.2% 19.2%|Grandfatherad
[ 50 |~ Restricted Man Station Off Pram AVW $ 665 19.2% 18 2%
5 SAE Charge s 2830 19.2% 19.2%|Grarvdtatharad
52 |Minimum charge, per systam 18.2% 19.2%
53 19.2% 192%]
54 | Secondary Location {Contiguoes CO) 19.2% 19.2%)
55 | . 30 station min_at sach primary and sacondary location 192% 19.2%
56 | - Man Station On Prem GE 2.41.8B2 |RXA ] 13.30 19.2% 19.2%|Grandiatherad  Termination Charge $13,500
57 | - Man Station On Prem GEz241.82 |AX2 3 1330 19.2% 192%
58 AFNAA 4 17.25 19.2% 19.2% Grandistherad  Each 30 stations
59 |- Restricted Maln Station On Prem AXS § 2465 19.2% 19 2%|Granctatherad
60 | - Rastricted Man Station On Pram AW 24.65 19.2% 192%
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‘ A B [ E F G H 1 J [ M
SWHBT MISSOURI SWET Ratal SWAT Wholesala
1 Prca Otfared Discount
Missouri Tariff Service
Cite {Mame, Mortthty Charge/ Non- Por Use Minuts Massags | Mileaga Non-
2 | SWAT Service Nams Sect Para) Usoc £ souring Recurrig Chage Charge Charge Charge { Reouring | Recurring Commants

61 | - Main Station Of Prem AX3 3 8.45 19.2% 19.2%| Grandlathered

82 - Main Swtion Of Prem RX4 3 B 45 19.2% 19.2%

63 RFENAB $ .75 19.2% 19.2%|Grandt sthered

84 = Aastricied Main Station OH Pram AXE $ 6.65 19.2% 19 2% Grandfathersd

65 | - Bestricted Main Station Off Pram RVW $ 6.69 19.2% 19 2%

668 SA&E Charpa 5 28.50 19.2%) 18.2% | Grondiathered

67 }Minimum charpe per system 19.2% 19.2%

£8 13.2% 19.2%

59 _|Secondary Location fnon-contiguous COYJ 19.2% 19.2%

70 | - 30 station min. ot each primary and dory | 19.2% 18.2%|

71 | - Man Station On Prem GE24.183 AXB k. 10.80 19 2% 19 2% |Crondl sivered _ Termination Chnarge $14,900

72 | - Main Stution On Pram JGE24.1B3  |RX2 10.80 19.2% 19.2%)

73 AFNAA 17.25 19.2% 19.2% Grandfathered _Each 30 stations

74 - Hestricted Main Station On Pram RXS 24.65 19.2% 19.2%|Grandfathered Aeq. 1

75 + Rustrictad Main Station On Prem AUV $ 24.65 19.2% 18.2%)

78 | - Main Station Off Pram RXJ $ 595 19.2% 19 2% |Grandfathered

77 | - Main Station Off Prem RX4 ] 5.95 19.2% 19.2%

7a AFNAR 6.75 13.2% 19.2%;Grandfatherad

78 -F d Main Station Off Prern AX6 6.65 19.2% 19.2%|Grandfathered

80 | - Restricted Main Station Off Pram VW s 4] 19.2% 18.2%

81 SAE Charge $ 268.50 19.2% 18 2% |Grand atherad

82 | . Stmion Addtive 1LVFS H 4.00 3 0.80 19.2% 19.2% |Grandfathered

83 |Mirimum Charge, per systam 13.2% 19.2%

84 19.2% 19.2%|

85 (Cenfrex lll 19.7% 19.2%

88 |Primary Lecation 19.2% 19.2%

87 | - 30 statton min. &t aach pimary and sacondary location 19.2% 19.2%

88 | - Man Station On Prem GE 24.2A 1 11INF 3 6.25 19.2% 19.2%|Grandigthared _ Tarmination Charge $5 700

88 STL $ 14.65 19.2% 19.2%|Grandiatherod  Each 30 stafions

B0 . Rastricted Main Station On Prem RST $ 20.50 19.2% 19.2%|Grandiathered

a1 . Main Station Off Prem 111NF §.25 19.2% 19.2% IGrandfathered

92 0fs 0.55 19.2% 19.2%i Geandfatherad

93 | - Restricted Main Statisn Off Prem DFR 6.40 19.2% 19.2%|Grandfathered

a4 SAE Charge k] 2550 19.2% 19 2% G and athes wd

5 _{Minimum Chargs, par system 19.2% 19.2%,
¥ 19.2% 19.2%
7_|Sacondary Location (sama CO) 19.2% 19.2%
38 | - 30 station min, & sach primary and gecondary locatian 19.2% 19.2%)

@g | - pan Station Oa Prem GE 242428 11550 3 6.25 19.2% 19.2%|Guandtanesyd  Termination Charga $12 250

100 STL s 14,85 19.2% 19.2%|Grandfathersd  Each 30 stations

101 | - Festricted Main Station On Prem RST $ 20.50 19.2% 19.2% | Grondiathered

102 [ - Main Statior O Pram 11880 6.25 19.2% 19.2%, Grandi stherad

103 DPS 0.55 19.2% 19 2% Grandiathered

104 | - Festricted Main Station Off Pram DPR 3 6.40 19.2% 19.2%|Grand atherad

105 SAE Chargs $ 28.50/ 19.2% 18.2%|Grandathared

108 [Minimum Charge, per system 19.2% 19.2%

107 192% 19.2%

108 [Secondsry Location {contguoss COY 19.2% 19.2%)

109 [ - 30 station min. sl sach primery and sacondary location 19.2% 19.2%

110 | - Man Station On Prem GE 24.2A2b [11SCO 3 875 19.2% 19.2%|Grondfathared _Termination Charge $13 500
KEX) STL H 14.55 19.2% 19 2% |Grandiathered Each 30 siations
112 |~ Restricted Man Station On Prem RST 3 20.50 152% 15 5% | Grandtethared T

113 |- M un Siation Of Prem 14500 s 8,75 19.2% 19.2%]| Grandtatharad

(| BPS 3 0.55 19.2%) 19.2%|Grandfatharad

115 | - Asstricted Main Station Off Pram DFPA $ &.40 39.2% 19.2% |Grandiathered

118 SAE Charge $ 2850 19.2% 19 2% | Grandtathered

117 [Minimum Charga, par system 192%; ..19.4%

118 19.2% 19.2%,

119 |Secondary Location {non-contiguous o) 19.2%, 19.2%,

120 | - 30 staiion min_at each primary end secon lotation 19.2% 19 9%
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APPENDIX - SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWETNEXTUNK MISSOUR, INC.

A B [s] E F [] H i J K ] L M
SWHT MISSOURI SWET RAetal SWEBT Wholasale
1 Price Otferad Discount
Misscur Taritf Service
Cite (Namae, Monthly Charge/ Non- Par Usa Minute Massage | Mileage Non-

2 _| SWBT Servica Nams Sect, Para usoc Recurring Reaury Cherge Charge Charge | Charge | Ascurring | Recurring Commants
181) 2nd Group up to 500 LPEX2 $ 216.20 19.2%| 19.2%|Grarxtatherad
182} SAE Charge ] .50 19.2%)| 19.2% | Grandtatherad
183 | 2nd Group ovar 500 LPEX3 [ 327.20 192% 19.2% | Grandf atherad
184 | SAE Charge 3 8.50 19.2%) 19.2%|Grandtathered
185 |_9rd Group up 1o 500 LPSX2 § 36625 19.2%| __ 19.2%]|Grandfaihered
188 ] S&E Charge s 89.50 18.2%) 19.2%|Grandt atharad

87| rd Group ovet 500 LPSX3 s 61555 19.2%) 19.2%|Grandf athered

| 188 | SAE Charge $ 9.50 19.2% 19.2%|Grandiatherad
| 185 | _4th Group up to 500 LPGX2 k] 4756.25 19.2% 13.2%|Grandfahared
80| SAE Chargs $ 9.50 19.2%| 19.2% | Grandfatherad
181 | 4th Group aver 500 LPGX3 3 79is0 192%] | 19.2%|Grandianered
162 | S&E Charge : 3 9.50, 19.2% 19.2% |Grandfatherad
183 ] 5th Group up to 500 LPHX2 3 £23.35 19.2% 19.2%]Grandfatherad
54| SAE Charge $ 9.50 19.2% 19.2% ! Grandfatherad
85| Sth Group over 500 LPHMX3 $§ 101285 19.2% 19.2%[ Grandiztherad
| 186 | SAE Charge ;] 9.50 19.2%, 19.2%|[Grandtatherad

97 | - Attendant Conferancs Arrangemant GE 2.9.1 AKT 3 177458 4.00 19.2% 19.2% | Grandiethersd
198 | S&E Cherpe 5 875 19.2% 19.2%|Grand!athared
198 | - Atandant Conrol of Facilities TGC $ 470 15.00 192% 19.2%| Grandf athered
200| SAE Charge 675 19.2%| 19.2%|Grand! athared
201 | InstMove Ghg, 45.00 192%] _ 19.2%|Grand(ahered
202 | - Addivonal key control TGD $ 4.70 15.00 19.2%)] 19,2% | Grandf athered
203 | SAE Charge 675 19.2% 19.2%|Grandiatherad
204 |  instMova Chg, 45.00 19.2%) 19.2%|Grandtethersd

| 206 | - Auto Caliback 19.2% 19.2%

206 | Common Equipment ACY $ 3150|% 180.00 19.2% 19.2% |Grandfathered
207 |_SAE Charge $ 5.75 19.2%)] __ 19.2%|Grandiatherad
208| SEC $ 410,00 19.2% 19.2%|Grandfehared
209 Par Main Stetion SAK $ 2508 4.00 19.2% 19.2%|Grandiathared
21 S8E Charge 3 £.75 19.2% 19.2%|Grandfathered
211 | - ARS GE 2.9.1 19.2%! 19.2%

212 | Common Equip. par arg. GE 2.9.1.A ART ) 85018 35.00 19.2% 19.2% |Grandfatharsd
213 | S&E Charge $ .75 19.2% 18.2% Grancifathered
214 | Service Establishment Charge $ 1,650 00 19.2% 18.2%! Grandi athered
215 | Fac. tem. in pattwns, EACH ARS 5 935|§ 55.00] 19.2% 19.2% Grand{atherad
216 | SLE Charge 3 575 19.2% 19.2%| Grandi atherad
217 | - Routs Sol. Patisrns 19.2% 19.2%

218 | by NPA wiroute to: GE 2.9.1.4.1 19.2%) 19.2%,

219 | - Telecom nstwork, par pat. GE 2.91.A1.a [ARS s 350|% 75.00 19.2%] 19.2%|Grandf atherad
220 S&E Charge 6.75 19.2%| 19.2%|Grand! stherad
221 - Ovarfiow tone_per pat. GE2.51A1b _[ARG s 570 75.00 19.2%| __ 19.2%|Grandiathared
222 | SAE Chags 873 i9.2% 19.2%|Grandlsthered
223 | - Route Sal. Pattarns 19.2% 19.2%

224 [ by NPA & CO Code routs to: 19.2% 19.2%

225 | - Telecom. natwork par pal. GE2381A2a |ARH 3 5.55 160.00 19.2% 19.2%|Grandfatherad
226 | SAE Charge 875 19.3% 16.2%|Grandfsthared
227 | - Overfiow tone, par pat. GE2.81A2b |ARK 3 415 160.00 19.2%| 19.2%|Geandfatherad
228 SAE Charge $ §75 19.2% 19.2%|Gr andiathered
229 | . Add/delate codas within GE2.9.1.B.1 19.2% 19.2%

230 | samae paniain per pattam 3 55,00 19.2% 19.2%|Grandfathered
231 | SAE Charpe 5 875 19.2% 18 2% |Grandfathered
232 | - Change averflow from tone GE 2.9.18.2 19.2% 19.2%

1533 10 netwarkivisaversa s 55.00 R 19.2% 19.2%] Grandfatherad
234 | SBE Charge [ €75 19.2%) 18 2% Grandiatharsd
235 [ARS 18.2% 19.2%

236 | - Taps sum. per pocasion GE 241 18.3% 19.2%
237 | 1a1 10,000 ¢l ARXTF 13 1,350.0¢ . 18.2% 19 2% Grandiathersd

536 SAE Charge s 675 19.2% 19,2%] Grandfather ad
239 | Each aoditional 1000 calls s 3859 19.2%) 19.2%| Grandfathar sd

T 19.2%) 19.2%

4
Whua: ﬁn- ond e makix con OfF B8{VICS Name, ¢ila, of Talal prica, retat Io A (Al
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APPENDIX - SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBTNEXTLINK MISSOURI, INC.

A B [5 E F a H ] J K [ L M
SWBT MISSOUR! SWEBT Hetail SWBT Wholesals
1 Price Otforsd Discount
Missouri Tar¥ Service
Cita (Nama, Monthty Chnargel Non- For Use Minute Messaga | Mileags Nori-
2 | SWBT Sarvicea Nama Sect, Para) USOC Recurring Heourrig Cherge Cherge Chage Chagn | Rearrng | Recuring Commants

241 | - Marwial Input, pet et esion GE 2.9.1 19.2% 19.2%

242 at 10,000 calts ARXME 5 1,200.0¢ 19.2% 19.2% ] Grandiathared
| 243 | SAE Chawge 5 6.75 19.2% 19.2% | Grandiathered
| 244 | Each sddtsnal 1000 calls $ 23.75 12.2% 18.2% | Geandiaher ad
| 245 IquVorlI'. Tia Trunks . GE 2.91 19 2% 19.2%

246 [~ per mystem B34 [ 375 s 3978 19.2% 19.2% | Crandiathe ad

247 | SBE Charge [; 675 19.2%| __ 19.2%!Grandisihered

240 | - par trunk B25 $ 075 19.2% 19.2%| Granchshered

249 | SAE Oheige 5 €785 19.2%] __ 19.2%|Grandianored

250 |Call Forwardng-Busy Line 19.2% 19.2%

251 | - pwr stalon ESG $ 015§ 4.00 19.2%| 19.2%|Grandiatharad

252 | SBE Chan s 8.75 : 19.2% 19.2%|Grandisthered

253 |Cell Forwardng-Don't Answer 19.2% 19.2%

264 | - par station E9G $ 140 (5 400 19.2% 19.2% | Grandiathersd

255 | SAE Charge 5 6.75 16.2% 19.2%|Grandfathared

256 | - Change Ringing Cycls 3 675 19.2% 19.2%|Grandiathaced

257 1Call Forwarding Over Privata 19.2% 19.2%

258 |Facilias 19.2%| 12.2%

259 { - Common Equipment, per systern EAY 3 9060 | % 1.50 19.2% 19.2%| Grandiatherad

260 | SAE Charge S 6.75 19.2% 19.2%|Grandfathared

261 | SEC 3 399.00 182% 19,2%| Grandiathared

262 | - Par Main S1ation EAP ] 901§ 1,50| 19.2%| 19 2% |Grandfathared

263 | SAE Charge 3 675 19.2% 19.2% | Grandiatherad

264 | - Bamindar Ring, per station 19.2%) 19.2%;

265 | SAE Cherge $ XE) 19.2% 19.2%|Grandt ahered

266 [Call Forwardnp-Variable 19.2% 19.2%

267 | - por staton EAT 3 030]s 400 19.2% 19.2%|Grandfathered

268 | SAE Charpe $ 6.75 19.2%| 19.2%|Grandfatherad

269 |Call Hold'Call Pick Up 19.2% 18.2%

270 | - pe steton EA2 % 0851% 400 19.2% 19.2%|Grand sthered

271 ] S&E Charge $ 575 19.2% 19.2% Grandtatherad
| 272 [Cafl Transiar Al Calls, 12.2% 19.2%

273 |Cox Call Al Calts 19.2% 19.2%
| 274 Jand 3-Way Calling 19.2%)  192%

276 | - pat 100 piaicns E2H 3 46.80 15.2% 15.2% |G anct asth ored

276 | S3E Charge s 675 19.2% 19.2% | Grandiathered

277 19.2% 19.2%

278 [Copcel CW, par sys s 10450 152% 19.2%|Grandiather ed

275 |Cal Walting-Terminating 14.2% 19.2%

2580 | - par station ESX 3 085 1§ 4.00 19.2% 12.2%iGrandtathared

281 ] SAE Charge $ 8.75 18.2% 19.2%|Grandtathored

282 {Cancel CW, pec ays 5 104 50 19.2% 19.2%|Grandisthered

283 |Call Wadting-Inragoup . 19.2% 19.2%

284 | - por systern E8N 3 125§ 4.00 192%)|  19.2%|Crandighered
| 285 1~ por mtation E6H 3 12518 400 183%1 13 2% Grendimheced

2861 SAE Charge $ 675 19.2% 19 2% Grandiathered

287 [Call Wating-Orgineting 192% 19.2%

288 | . pw staton ESZ $ 020| % 4.00] 19.2% 19.2%|Grandfather ad

289 | S&E Charge $ 675 19.2% 19.2% Grmdfa_t_lj\«ad

290 | Cwds Hunt, per teim. EHE $ 060§ 4.00 19.2% 19.2% | Grondfather ed

291 | SAE Charge 3 675 192% 15.2%|Grandiather ed

2972 | Cods Call Actess Arrangement CCX 3 2860 7275 $9.2% 19.2% |Gt andt athersd
283 | SAE Cherge s 675 15.2% 15 2%)| Grandtathered

204 [Gontacence Caling Arrangement EMC s 11Z30)§ 400 19.2% 19.2%)| Grandtahared
[ 295 | SAE Gharge . 5 675 19.2%) 19.2%|Grandfathered

296 | Conferenca Calling Sta_Line Arsngemant EAN 3 400 182% 19.2%|Grandiather ad

297 | SAE Charge s 675 ' 192% 19.2%|Grandimhared

298 | Disl Gall Walting pac lina E&C $ 025§ 400 19.2% 19.2%|Grendiatherad
85T SAE Charge 5 675 19.2% 19.2%|Grandfatherad
[ 300 | il tru Attendant, par location THD s 100§ 025 19.2% 19.2%|Grandf atherad

Whne e T TR, GONTRGL 0N R4 name, X o (alal prca, felar 0y 5
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APPENDIX - SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBTMNEXTLINK MISSOURI, INC.

A B C E F G H i J K_ [ L M
SWBT MISSOURI SWET Retall SWBT Wholasala
1 Prics Otersd Disoount
|Missouri Tartt Sarvice
Cite (Nama, Monthly Chorges Non- Par Use Minute Mossage | Mileage Norn-
2 | SWHT Service Name Sact Para) Usoc Recurring Recurrig Chargs Chwge Charge Charge | Recuring | Recuming Comments
301 | SAE Chiarge $ 675 192% 13.2%| Grandiathered
| 302 | Dictation Acoss ACS $ 28.40 19.2% 1875 |Granciistherad
303 | Directed el picdorp - 192% __19.2%
| 304 | perstadon DMA 3 005)8% 0.50 19.2% 19.2%[Grandiathered
305 | SAE 3 675 19.2% 15.2%| Grandiathared
306 |Dst. Anging/Call 19.2% 19.2%
307 |Waltng Tone 19.2% 19.2%
308 | - Comm Equipmant DRA $ 1955]1% 180,00 19.2% 19.2%|Grandiaherad
309 | SAE Chage 3 575 19.2% 19.2% | Grandiathered
3t SEC 120.00 19.2% 19.2%|Grandiathered
311 ) - Oa=y 8 Ainging Tone, per station BRT $ 150 400 19.2% 19.2% Grandiathered
312) SAE Chuge 3 875 19.2% 18.2%[Grandlathersd
313 | - Qams C Tone, par station oDT 3 1508 4.00 19.2% 19.2%|Grandfatherad
3t4] equippsd wCW-criginating or Dini Call Waiting
315 SAE Charge 3 6.75 19.2% 19, 2% Grandf sthersd
16| - Ciwss C Finging Tone 183%  19.2%

1T ] par prasmpl SCAN yerm CON 3 DI0IS 175 12.2% 19.2% | Grandfathersd

18] SAE Charge $ 675 13.2% 19.2% | Grand athered
319 19.2% 19.2%

320 |ELECTRIC TANDEM SWITCHING 19.2% 19.2%
421 | - ARS-Deluxe GE291C1 19.2% 19.2%
3221 G en Equip GE 2.59.C.A ASH ;] 1622518 1,300.00 19.2% 19.2% |Grandfathered
323 | SAE Charge $ 6.75 13.2% 19.2% [ Grandfathered
324 | Service Exablishment Charge 3 3.850.00 19.2% 19.2%| Grandisthered
325 | - Route Selaction Pattern 19.2% 19.2%)|
328 o ety AS $ 260 19.2%! 19.2%1Geand athecad
327 | SAE Charge s 675 19.2% 13 2% Grandiathered
328 ] - By NPA Code ASK 3 285§ 2625 19.2% 18 2% | Grandisther sd
329 | SAE Charge 3 675 19.2%) 19.2%|Grandiatherad
330 | - By NPA Codes & CO Codes ASO [ 57518 108.50 19.2%| 19.2%]Crandlathersd
331 ] SAE Charge § 675 18.2%) 15.2% | Grandlatherad
832 | - Arangement for addtional patterm 19.2% 19.2%
333 growgs lor Time-ok-Day Rt AST s 745]S 266.00 182% 19.2%|Grandizthared
334 | SAE Charge s 675 19.2%) 18.3%]| Grandiathered
335 |Addtions and Changes 19.2%) 19.2%
336 | - Addiions, delstons 18.5%) 18 2%

337 | changes. per pattarmn RCHAP 3 2625 19.2% 19 2%|Grandiathered

338 | SAE Charge 3 6.75 19.2% 19.2%|Grandiathered

339 | - Additonal pattarns 19.2% 18.2%

340 | - Addiions/delstions of a 19.2%| 19.2%
34 {aciity 10 avist roune 19.2% 19, 2% | Grandi athal 6d
342 | - Addionachangas In NPA or CO 19.2% 192%

143 | Code, p& code, per patiern RCHAG ] 20.25 19.2% 19.2% | Grandiathered

144 | SAE Charge $ 575 15.2%| 19.2%|Grandiathared

345 | - Addiwona/deletionsichangea 19.2% 19.2%)

346 | for ne-ol-day routing ntervals RCHAT 3 3200 18.2% 18 2%|Grandfathared
347 | SAE Cherge 3 675 19.2% 19,2%|Crandiathered
348 19.2%) 16.5%,

243 | - Customer Adm. & Control GE29.1.C2 19.2% 19.2%

380 | - Common £quipment CAX s 60965 % 265.00 19.2% 19 2% |Grandfather ed
451 | SAE Charge 3 6.75 19.2% 19.2%|Grandiatherad
452 | Servicw Establishmant Chags [ 461.00 19.2% 19.2%[Grandiatherad
353 | - Fac. Adm_& Gontrol Com_ Eq. FAZ 3 1529518 175.00 19.2% 19 2% | Grandisthersd
354 | SAE Charge 3 675 19 3% 18.2%|Grandisthered
355 | Service Establishment Charpe 3,150.00 19.2% 19.2%|Grandiatharad
358 | - Tratte Data to Oustomer 18.2% 192%

257 ] Common Equipment FTA [ 145,80 | § 18450 - 19.2% 19.2%|Grandlathered

58 | SAE Chan s 675 18.2% 15 2% | Grandiathered

umwilwnd.ﬂﬂn. hmant Chargs [ 8,900,060 15.2%) 19 2%|Grandiather ad
360 | - ipp ed PTU 3 195]5 4325 19.2% 19.2%|Grandfathacnd
of talal pice, ramsr

Whers Fa ) i
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWET/MNEXTLINK MISSOURI, INC.

A B [+ E F a H i J W T M
SWBT MISSOURI SWBT Retall SWEBT Whdesale
1 Price Offared Discount
Migsourl Taniff Service
Chie (Name, Morithty Chargaf Non- Peor Use Minute Message | Mileage Non-
2_| SWBTY Sevice Nama Sact, Paral USOC Ascurring Recurrg Charge Chage Charge Chargs | Recurring | Ascurring - Comments
421] - Authorization Codes, per 100 19.2% 19.2%
422 codes or raction thareof ALS 3 165|$ 21.25 19.2% 19.2% |Grandfathered
423 SAE Charge $ 675 19.2% 18 2% |Grandiseherad
424 18.2% 19.2%.
425} - Per Fadility tamninated In 192% 19.2%
A2€ ARS-D of UNMAAR pattems 19.2% 19.2%
427 EACH AUF $ 285 19.2% 19.2%[Grandfsther od
428 SAE Charge 3 675 192% 19.2%|Grandiathared
426 | -Changes 19.2% 19.2%
430 | . Changss in FRL per station 19.2%) 18.2%
431 incoming of two-way tie line 19.2%) 19.2%
432 termination, EACH FRKOO 3 450 18.2%) 19.2%|Grandisthered
433 FAKCY 3 450 19.2% 19.2%|Grandiathar ad
434 FRKC2 3 4.50 19.2% 19.2% | Grand! athaer ad
435 FRKO3 $ 4.50 19.2% 19.2% | Grandf atherad
438 FRKO4 3 4.50 19.2% 19.2% |Grandfatherad
437 FRKOS $ 4.50 19.2% 19.2%|Grandfathered
438 FRKOS 4,50 19.2% 15.2% |Grandathered
439 FAKO? 450 19.2% 19.2%{Grandfathered
440 SAE Chavge 875 19.2% 15.2% Grandiathared
441} .Changein agngls Auth Code 19.2% 19.2%
442 andior associated FRL whate 19.2% 15.2%
443 Talsphona Co sve order activity 19.2% 19.2%
444 | s required, EACH RCHFA 5 1,50 19.2% 15.2%|Grandiatharad
445 SAE Charge $ 6.7% 15.2%) 19.2%|Grandiathwred
446 | - Siation Messagye Detail 19.2% 19.2%
47| R ding 1o Premisss 19.2%) 19.2%
448 | - Central Offics Equipment 19.2% 19.2%
GE
449 - Common Equip. EACH 291.C6.a1 MOR $ 70880 |$ 32750 19.2% 19.2%|Grandf atherad
450 S&E Charge $ 6.75 19.2% 19.2% | Grandtatherad
451 Servica Establishmant Charge $ 3,850.00 19.2% 19.2% | Grandt aihered
452 - Par {acitty terminated In 19.2% 19.2%
453 ARS-D or UN/AAR patierma 19.2% 18.2%
454 whan system Iz squipped for 19.2% 19.2%
456  originating records, EACH MDX 3 535§ 5.00 19.2% 19.2%| Gr andiathersd
| 458 SAE Chargs $ 675 19.2% 19.2%| Grandfathacad
457 | Par tie bne facility squipped 192%|  19.2%
458 for teminating records, EACH MDT E ] 050§ 5.00 19.2% 19.2% | Grandlatherad
450 SAE Charge s 6.75 19.2%, 19.2% | Grandiatharad
450 - 201C DataPhons Data Set 192% 19.7%
461 EACH 24V 44 s 54659 95.25 19.2%) 19.2% |Grandiath ered
462}  SAE Charge s 675 19.2% 19.2%]| Grandisthered
463 | - Station M: Dotal 19.2% 19.2%
464 | Recordng to Premises 182% 19.2%
465 [ - Addtons and Changes 19.2%) 19.2%
468 - SMOR-P recordy- 18.2% 19.2%
467 changa from recording complated 19.2% 19.2%
468 cafia only to calls attemplad 19.2% 19.2%
469 | or vice versa, par system ACHMC s 1300 19.2% 19.2%|Grandt athered
470 S&E Charge $ &8.75 19.2% 19.2% | Grandl athersd
47 - Change in status of all 19.2% 18.2%
472 stalion knes in No. 1 ESS 19.2% 19.2%
473 customar group of Indidual 19.2% 19.2%
474 facility from ‘recordsnot- 19.2% 19 2%
475 raquired 10 ‘records-required’ RACHME $ 250 13.2%, 19.2%| Grandtathered
a76| SAE Charge s 675 19,2%) 15, 2%|Grandlatherad
477 19.2% 19.2%|Grandiathered
478 | - Uniform Numberng/ 19.2% 19.2%
19.2% 19.2%

Fot rates hat ara oross-iaferanced in the Lol sae individual laniif sscton.

479 | Automatic Altemate Routin
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWETMNEXTLINK MISSQURI, INC.

Wh

Far tatse hal oo oross-refarenced in tha tarif, see individual tarill secion.

A a8 [5 E F a H t J kK T L M
SWBT MISSOURI SWBT Hetad SWEBT Wholesale
1 Price Offerad Discount
iMisscurt Tarifl Service
Cite (Narme, Monthly Chergal Non- Por Use Minute Message | Mileage Nor-

2 | EWBT Service Name Sect, Para) usoc Racursia Racurrig Charge Cherge Charge Chage | Recuring | Recurring Comments
4801 - Commem Equipmant GE29.1.C.7 |UNR $ 414 60 1,500.00 19.2%. 15.2%)|Grandfathered
421 SAE Chage 6.75 19.2% 19.2%|Grandiathered
482 Service Establishmant Charge 7,.05000 19.2% 19.2%|Grandiathered
483 | -Aouts Selaction Pattems 19.2% 19.2% |Grandiatherad
484 - Par UN/AAR patiemn UNP $ 31518 2625 19.2% 19.2% Grandfathersd

-} ABE SAE Charga- 3 8678 19.2% 19:2%{Graniather ad
486 | - Per tis ine terminated in 18.2% 19.2%|
487 UNAAR mndior ARS-D 19.2% 18.2%
488 pattartis) EXS ] 245 192% 19.2%| Grandiatherad
489 SAE Charge E ] 675 19.2% 19.2%|Grandlatherad
490 « Par {acility for Automanic: 192% 19.2%
491 Ovadlow 0 DDD UING $ 4540, % 675 19.2% 14.2%|Grandiathered
492 SAE Charge $ 875 19.2% 19.2%|Grandiatherad
493 19.2% 19.2%
494 | - Addtons and Changes 18.2% 19.2%
495 - Additions, caletions or 19.2% 19.2%:
498 changes of routes or 19.2% 19.2%)|
497 associated FAL'S in exiating 19.2% 19.2%|
498 patierns per patism RCHUP $ 2625 18.2% 19.2%|Grandlathared
439 SAE Charge $ 675 18.2% 19.2%| Grandtatherad
500 « Additions ¢of paftesres, 19.2% 19.2%
501 per pattem s 315 § 2625 19.2% 19.2%|Grandiatherad
502 SAE Chargs $ 675 19.2% 19.2%|Grandfathered
503 - Addition or delation of a 19.2% 19.2%
504 facility to an axdsing route 19.2% 19.2%|Grancf ather ad
BOS - Additions or changes In 19‘22{1{ 19.2%
508 "on-network’ location code 19.2% 19.2%
k07 routing, per code RCHUG s 32.00/ 15.2% 19 2% Grandtatherad
508 SAE Charge $ 575 19.2% 19.2%|Grandfathersg
509 | _- Flaxible Incoming Call Rastriction 18.2% 19.2%

10 Par ons or group of station 19.2% 19.2%)

11 Enes activated Dy the sama 19.2% 19.2%

12| arangement GE 2.9.1 FRAG $ 2751% 0.25 19.2% 18 2%)|Grandfatherad

3 S&E Chamge ,_ 3 875 19.2%| 19.2% | Grandisther ad

4 - par station FRA s 0.05 19.2% 19.2%|Grandiahered

5 S&E Charge $ 675 19.2% 19.2%; Gr sncifatharad
516 [Cwrigoing Trunk Quwuiry] 19.2% 19.2%

17 |WATS - Phasa } 19.2% 19.2%!

518 |-G Equipmant, EACH oTQ $ 5465] % 240.00 19.2%| 19 2% Grandf ather ed

518 | SAE Charmge s 875 19.2% 19.2%{Grandfathered

520 | - Cueus, EACH oTT $ 33518 45.00 19.2% 19 2% |Cu andisthered

521 | SAE Charge 3 875 19.2% 19.2%|Grandfathered

E22 |- Queua Siat, EACH aTU 5 49.30 | 3 20.00 19.2%) 19.2%|Grandisthered

623 | SAE Charge £75 19.2% 19.2%| Grandfathered

524 19.2% 19.2%)

525 |Opsonal Festres 19.2% 19.2%

626 | - Attendant Kay Conrol 19.2%. 19.2%,|

£27 | Common Equipmant 195% 14 5%

628 | - Inhibit Inflow, EACH OTA $ 2,65 18.2% 19.2% [Geandiatharad

529 SAE Cherge $ 875 15.2% 19.2% Grandfathered

630 | - Inhibit Outiow EACH CTB $ 2658 1.25 19.2% 19.2%iGrandl stherad
831 SAE Charge [} 675 19.2% 19.2% | Grandtatherad

532 | - Control Chennal, EACH : 19.2% 19.2%|Grandiatherad Apply charges m spacified i |

£33 19.2% 19.2%|Grandfathered  Private Line Tariti

£34 | - Changsa and Raarangemaents 19.2% 19.2%)

535 . Common Equipment E 90.00 19.2% 19 2% |Gr andtatharad
536 | GAE Gharge $ 675 19.2% 19.2%|Grandiatherad

£37 19.2% 13.2%)

E3s| - Qumﬁty_d Qusua Slots, EACH 5 90.00 19.2% 19 2%|Grandiatharad
539 | SAE Charge 3 675 152% 19 2% Grandisthered
mwm%mmmmmu
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWET/NEXTLINK MISSOURL, INC.

B c E [ G H 1 J K| L M
SWRT MISSOUR! SWAET Reall SWEBT Wholesde
1 Price Offerad Discourtt
Missour Tariff Secvica
Cha (Name, Manthly Chargal Non- Par Use Minute Messsage Milsage Non-
2 | EWBT Senica Nams Sact, Para) usSos Raecuring Racurrg Charge Chargs Charge Charge | Recuriing | Recuring Commants

800 19.2%) 19.2%

601 |Spasd Calling Access 19.2%| 19.2%

602 | - Par station ine E3G s 0.25 19.2%) 19.2%|Grandiatherad

603 | SAE Charge : $ 5,75 13.2% 19.2%|Grandiatherad

604 [Spilt Servios Offering 18 2%) 19.2%)

605 | - Par add common black, EACH EBS 3 B80S 120.00 19.2% 19.2%|Gr andiathared

608 | SAE Charge ] 678 19.2% 12.2% |Grandfath e a4

807 192% 19.2%

508 |Sta Dial Code Screen, 19.2%| 19.2%

809 |persta ad, aach SCR 3 015 19.2%| 19.2% | Grandisthered

610 |SAE ] 3 6.75 15.2%| 19.2% |Grandfsharad

‘1811 |Screaning Arget |, | 18.2% 19.2%

£12 [Per group of PC‘W $ 65.05 19.2% 19.2%|Gr andfathared

613 [SAE 5 657% 19.2%| 19.2% |Geandi atherad

G14 [Par NPA, wach Iscv [ 3.30 19.2% 18 2% Grandistharad

615 |SAE $ 675 19.2% 19.2%| Grandiathered
16 [Scresning Arrgrit i | 19:2%) 189:2%

17 |Per Group of statons Be2 3 £5.05 13.2% 19.2%|Grandfathered
18 [S4E I s 6.75 19.2% 15.2%|Grandiatharad

819 |Par NPA sach 8C1 : 3 330 13.2% 19.2%|Grandisherad

620 |S_E [ 6.75 19.2%) 19.2%|Grandiatharad

821 |Addtions/Rearrgmts 19.2% 19.2%|

§22 |Addtions/Deletons to 19.2% 19.2%

623 |each NPA or CO 19.2% 19.2%

s 293.00 19.2% 19.2% | Grandfathersd
3 6.75 19.2%: 19.2%|Grandfatherad
19.2% 19.2%
19.2% 19.2%
19.2% 19.2%
$ 273.00 19.2%)| 13.2%|Grandi atherad
S 6.75 19.2% 19.2% Grandiatherad
5 27300 19.2% 19.2%Grandiatherad
$ 675 19.2% 19.2%|Grandiatherad
19.2% 19.2%

634 [Station Messaging 13.2% 19.2%

635 [Detad] Racordng 19.2% 19.2%|

836 |Common Equipmant, 19.2% 19.2%

637 |Parlocation CMM $ 224 .60 19.2% 19.2%|Grandtathe ad

838 |SAE s 675 19.2% 19.2%|Grandfathered

630 |Fachity group, sach CMW 19.2% 19.2%

640 [SAE 3 675 19.2% 19.2% | Grandf stherad
341 |SMDR, per message s 0.02 19.2%: 139.2%|Grandtathered
342 19.2% 19.2%

343 |Line Equipment 19.2%| 19.2%
'ﬁmﬁ% CMT s 5.05 19.2% 19.2%|Grandiatherad

646 ISAE [ 6.75 192% 19.2% | Grandiathered

648 |SEC $ 260.00 19.2% 18.2%|Grandfatherad

547 [Par FX N8 cMa s 5.05 19.2% $9.2% [Grandiathered

648 |SAE 3 6.75 19.2%) 19 2% | Grandiathared

[8a8 [5EC $ 260,60 19.2% 19.2%| Grandiathered

650 19.2% 19.2%

651 [Sta, Td| Diversion 19.2% 19.2%

652 |per sation line or 1 Ine ETA 5 0858 4.004. 19.2% 19.2% | Grandintherad

853 [SaE 5 6.75 19.2% 18.2%

554 JSta, Tal Restricion, 19.2%) 19.2%

655 [par stetion hns or e 182% 19.2%

656 [lne ETB 3 095]% 4.00 19.2%, 19 2%|Grand athered

657 |S&E $ 875 19.2% 19.2%

658 | TouchTona Calling TDN 3 0.15 19.2% 19.2%| Grandf atherad

Whare he Larif and this makix conficl on sanvice nams, ole, USOG o satalt price, reles ko the .
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APPENDIX - SERVIGES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWETMHEXTUNK MSSOURI, INC.

A B [+) £ € a H \ 4 [ [
SWBT MISSOURI SWET Retad SWBT Wholesale
1 Price Offared Discount
Migsowt Tarlf Sarvice
Ctta (Name, Monthly Charge/ Non- Pev Use Minuta Messags | Mileags Non-

2 _| SWBT Service Name Sact, Paral USOC Recurring Recurmig Charge Charge Charga | Charge | Recurring | Rscurrin Commants
659 [S&E ] [ 1.75 19.2% 19.2%

660 |UCD par statien AiEH? $ 0.25 18.2% 14.2%|Grandtsthered
661 |SAE s 6.75 19.2% 15.2%|

662 |UCD optone lsatures 19.2%| __19.2%

663 [Make Busy Argmi. 19.2% 19.2%

664 |Pwr Group ASA $ 26018 0.25! 19.2%: 19 2% | Gr anwdt skher ad
865 |SAE 3 6.75 19.2% 19.2%|Grand @hered
666 |Pur Station ABG 3 2.60 625 19.2%) 19.2% |Grandtatherad
667 |S&E $ 6.75 19.2% 19.2%|Grandfathersd
568 |Queuing 19.2% 192%

| 669 |Common Equipment o s 095]% 050 19.2%| __ 19.2%|Grand thered

70 |SA8E - 75 19.2% 19.2%|Grandtathersd
671 |Pwr xia. bne aranged AN2 3 2.65 19.2% 19.2%|Grandfatherad
872 |SAE ] 6.75 19.2%| 19 2%|Grandfsthered
673 [Queus Siot, each AB3AA s 0.30 19.2% 19.2%|Geandfathared
574 |SAE 3 675 19.2%| 19.2%|Grandfathared
§75 {Line Additive tor 19.2% 19.2%

| 678 |incaming call queus, 19.2%)| 19.2%

77 |sach ABZ 3 40.80 19.2%| 19.2%|Grandfathered
678 |SAE ] 675 19.2% 19.2%|Grandfatherad
679 [Sta Exchanga Acc. ABW ] 2220 19.2% 19.2%|Grandl athered
680 |SAE s 675 19.2% 19.2%|Grandfathared
681 151a, lntercam Acc ASY E ] 13.20 19.2% 19.2%|Grandfather ed
682 |SAE 3 875 19.2%! 19 2% |Grandfathered
883 |Calt Wait Indcation, 19.2%| 19.2%

684 Jeach ASSCE 3 480 0.25 19.2%) 19.2%|Grandfathered
885 |SAE 875 19.2% 19.2%|Grandiatherad
685 | Delay Announcemant (ABGCE 3 a.10 025 19.2%) 19.2% |Grandiatharad
887 |SAE $ 6.75 19.2%| 19.2%|Grandfathered
668 [Per Announosmaent 19.2%) 19.2%
€85 |trunk ASGAT $ 11.081% 0.50 19.2%. 19.2% | Grandfathersd
690 |SAE 3 675 19.2% 19.2% | Grandiathered
691 [Par Station ASGST $ 225 19.2% 19.2%|Grandi athered
692 |S&E $ 875 19.2%, 19.2% |Grarxit athered
| 683 19.2% 19.2%
| 804 | Cantrax Atid Pos. IGE 2.10.1 19.2%| 19.2%
695 [Atd. Acc. line, with 19.2% 19.2%
06 |atd. telephons —_{EAK s 6125 19.2%  16.2%|Grandiatherad
697 |SAE 3 2850 19.2%| 18.2%|Grandiathared
ﬁa'm__ Conaols GE 2.10.1.A 19.2% 19.2%
699 121 type CXK s 12620 8 1,100.00 19.2%, 19.2%|Grandfathered
700 |S&E $ 625 18.2% 19.2% | Grand! sther ed
701 19.2% 19. 2%/
702 [131 iype cXD E 2048518 1,250.00 19.2%| 19.2%| Grandfather od
703 ‘STEEL* $ 625 19.2% 18 2%| Geandiathered
704 | 19.2%) 19.2%
705 [ 151 wpe CYX s 21950 [§ __ 1,450.00 19.2%) 19.2%| Grandiathered
706 |SAE 3 625 19.2% 19 2% |Grandfathered
707 [And. Acc. Line. 19.2% 19.2%)
708 | Cust, Acc. L., aach EAL [ 10.60[ % 1,00 19.2% 19.2% | Grandimtharsd
708 {S&E $ 6.25 19.2% 15 2% Grandiathared
710 |CO Equipment, sach EAR $ £5.30 15.2% 9.2%| Grandiathered
711 [Staton Lins Busy $ 28.50] 19.2% 9.2%|Grandtathersd
712 [inchcation, aa 25 stas EX8 [ 2165] ¢ 12150 19.2% §.2%)| Grandt atherad
713 |SAE 5 625 155% 19 2%|Grandiatherad
714 |Trunk Grp Bsy Arrg. 192% 19.2%
715 |CPE, por wunk orp EAW $ 215]% 25.25 19.2% 19.2% | Grandiatherad
716 |SAE $ 6.25 19.2% 19.2%|Grandiatherad
7717 | CO equip. per Wk g EAX $ 825 19.2% 19.2%|Grandinthored
718 |52E s 550 19.2% 19.7% | Grandfatherad
Whars ha (% is rakin oon O 4 ViC4 NaMe, Of relad pca, rekar & Lawill.
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AFPPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWEBTNEXTUNK MISSOURI, INC.

i B C E F G H I 3 K_ |t M
SWET MISSOURI SWHT Retail SWBT Whalasale
] Price Offerad Discount
|Migsouri Tariff Service
Cits (Nama, Monthly Cherge! Non- Per Uss Minute Mossage [ Milsage Nen-
2_| BWBT Sevice Name Sect, Para) USOG Rsaurring Recinmg Charge Chargs Charge Charge | Recuring | Recumin Commanta
719 |Pes. Buvy Fasturs, 19.2%) 19.2%
720 |per consols IEXJ 3 370 19.:2% 18 2% | Grandisthered
721 |SAE s 6.25 19.2% 19.2%| Grandt athered
722 |[Changs Iscepims FPC+X 3 141.50 19.2%)| 19 2% |Grandtstharad
723 |SAE $ 6.25 19.2% 19.2%|Grandfather ed
724 19.2% 19.2%
| 725 {514 Conaole GE2.10.1.B 18.2% 19.2%
26 |Pim Com. Eq. each EDS $ 38060 | § £500.00 19.2% 19.2% Grandfatherad
727 |SAE $ 625 19.2% 19.2% :Grand! athered
728 |Cantral Offios, sach EDK 3 12225 19.2% 19.2% | Gr andiather ad
729 |SaE i s 550 13.2% 19.2%|Grendiatherad
730 | Addt Com Eq., each ED8 3 7355 |% 305.50 19.2% 19.2%|Grandiather ad
731 |SAE - $ 625 19.2% 19.2% | Grandiathered
732 |Attend. Conole, 274 19.2% 19.2%
733 |CPE {ED7 $  ieesls 24200 19.2%] _ 19.2%|Grandiabersd
734 [|SAE $ 625 19.2% 19.2%|Grandiatherad
| 735 {CO squip, EDD H .60 19.2% 19.2%]Grandfathered
736 |SAE $ 5.50 19.2% 19.2%Grandiatherad
737 |Anend. Console, 47A 19.2% 19.2%
738 |CPE ED4 5 12470 § 458.00 19.2% 19.2%|Grandi athered
739 |SAE 3 625 19.2% 19 2% | Grandfath
740 |CO squip. EED $ 34.20 19.2% 19.2% |Grandfatherad
741 [S2E s .50 18.2% 19.2% |Grandiaherad
742 |And. Acc. Line, sach ED& ] 21.45 19.2% 19.2% ! Grandfathared
743 |SAE 3 28.50 18.2% 19.2% | Grarxitathersd
744 |Lamp multiple unit EDG s 28501% 27800 19.2% 19.2% | Grancd atherad
745 [SAE 3 625 19.2% 19.2% |Grandlather ed
746 {And. Trk Term. 19.2% 19.2%
747 |CPE EAV 3 10658 278.00 19.2% 19,2% Grandiathat od
748 |S&E $ 625 19.2% 19.2%|Grandiathered
748 |CO squipment EDF B 4070 19.2% 15.5%| Grandimhered
750 |SAE 3 5.50 192% 19.2% |Grand! etherad
151 |Pos hey taaturs, per 19.2%) 12.2%)|
752 4 CXJ $ 3 19.2% 18.2% |Geandiatherad
753 |SAE 3 625 19.2% 19.2%|Grandiatherad
754 |Trk 3 Arrgmnt 19.2% 15.2%)|
755 |CPE EDJ $ 2640 | § 281.50 192% 19.2%|Grandisthared
7548 |S&E $ 6.25 19.2% 18 2% |Grandiatherad
757 | CO Equipmant EAX s 4.25 19.2%| 19.2%Grandf. d
758 |SAE $ 550 1889 19, 2% | Grandistherad
769 |Changa Faceplate FPCX 5 141.50 19.2%) 19.2%| G andiathered
1680 \SAE 3 625 19.2% 19.2% | Grandiatharad
761 19.2% 19.2%
762 |508 Consols GE 2.10.1.C 19.2% 19.2%
763 }SEC $ 175000 19.2% 18.2%|Grandisthered
754 |Elect Attd. Conaole ECB++ § 35645 8 610,00 19.2% 19.2%Grandiathered
765 |SAE $ 6.25 19.2% 19.2%| Grandtatherad
168 |Elnct Atid_Conscdie, 19.2% 19.2%
87 [with DSS/bay Ip., ea. ECG++ 3 42930 § 610.00 19.2% 19.2%|Grand{athered
68 [SAE $ 6.25 19.2% 18.2%|Grandiatherad
768 [Muti-bin Electr. Tefe. 19.2% 19.2%
770 |And Conscle, sa ECH++ 3 21555 | § 540.00 19.2% 19,2%|Grandiatherad
771 ISAE s 6.25 19.2% 19.2%)| Grandiathered
772 [Coraola Ln. Cid, Pk, ECP 3 1490 % 2325 19.2% 19.2%|Grandisthered
773 |SAE $ 6.25 19.2% 19 2% |Grandiatherad
774 | Direct Sta Selection/ 182% 19.2%
775 |Bsy Lp, Fisd scan 19.2% 19.2%
776 |uni 19 2% 19.2%
777 | 15150 stations ECU 5 94.45 145.50 18.2% 19.2%| Grandfatharad
778 |SAE $ 6.25 19.2% 19.2%|Grandishered
Where Fig ‘nd Tiis Makix CONMGT 0N &8IVicS hame, Gls, o falal prce, (8181 AL LA
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APPENDIX - SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBTNEXTLINK MISSOURI, INC.

[ A B C E F G H i J K | L M
SWET MISSOURI SWRET Ratail SWET Whalasals
1 Price Otfered Discount
Missour] Tarift Service
Chie (Narme, Monithly Charge/ Non- Per Use Mirute Massags | Misaga Nor-
2 ] SWHY Service Name Sect, Pava) USOC Racurrng Recurrg Cherpe Chuge Charge | Charge | Recuring [ Recursin Commants
| 779 |Each add| 25 atas. ECL $ 12.05(§ 51.75 19.2%) 19.2% Grandfatherad
780 |S&E 3 5.25 19.2% 19.2%|Grandfathered
781 [Opt Eq. Cab. for 19.2% 19.2%
782 ]Comrol‘Scmm JEQY $ 4300 % 50.25 19.2% 19.2% | Grandismhered
783 1SAE s 625 19.2% 19.2% |Grand{ atharad
| 784 |And Acc. Ln. EAR 3 65.30 19.2% 19.2%|Grandiathered
785 [SBE s 2850 19.2% 19.2%|Grandtather ed
788 [V Gp By Amgrmt 185.2% 19.2%
787 |CPE, per vk grp. EAW 3 215 )% 25.2% 19.2% 19.2%|Grandlathered
788 [SSE $ 625 19.2% 19.2%|Grandiathered
769 [CO_, pertrk gy EAX s 825 19.2% 19 2%|Grandiathered
790 |SAE $ 5.50 19.2% 19 2% |Grandiathered
781 |Pos. Boy Feature, 19.2% 19.2%
752 |per conaole CXJ (3 370 19.2% 19.2%|Grandiatherad
793 [SAE 5 629 19.2% 19 2%|Grandistharad
754 [Additions/Changes 19,2%| 19.2%
755 |Equipment Addtion 18.2% 19.2%
796 |Charge, par ocoas. 3 830,00 19.2% 19.2% |Gr andiathered
7987 |SAE s 6.25 19.2% 19.2%|Grandiatharad
708 [Changs facepiste FPC+X $ 141.50 19.2% 19.2%|Grandiather ad
7a8 FS!E $ 8.25 19.2% 19.2% | Grandiatherad
800 12.2% 18.2%l
801 JCONFERENCE TELEPHONE SERVICEL OCAL GE 3 19.2% 19.2%]
802 [Setup charge GE 3.3{A) s 160 19.2% 19.2%|For sach Exchenge Accsss srangement
803 [Charge per minute inftial minute 19.2% 19.2%
BO4 [0-14 miles GE 3.3(C) s 0.04 19.2% 192%
805 115-28 milsa GE 3.3(C) 3 0.05 19.2% 19.2%
B06 |Ovar 28 miles GE 3.3(C) ] 0.08 19.2% 19.2%
807 [Chage par minute addiona minute 19.2% 19.2%
808 |0-14 miss GE 3.3(C) $ 0.01 19.2% 19.2%
809 [15-28 miles GE 3.3(C) | 3 0.02 19.2%. 19.2%
10 |Over 28 milas GE 3.3(C) $ 0.03 19.2% 19.2%
11_{Day rate bl rates GE 3.3(0) 19.2% 19.2%
12 |Evening rate (MF25un, 5-11PM) 20% dscount on day rate GE 3.3{0) 19.2% 19.2%
NightWeedend (M-Sun, 1 1pm-8am, Sat SunBam-5pm) 35%
813 Jdiscount on tate GE 3.3(0) 19.2% 19.2%)|
B4
815 | Dtractor Assistance Cait Complelion 13.9% 13.9%
816 [Full-Automated DACC GE 6.15.4.C 13 9% 13.8%
(817 |- Sent-Paid Public or Semi-Public Telsphonas [3 0,25 13.9% 13.9%
818 | - Sent-Paid Non-Coln $ 0.3¢ 13.9% 13.9%,
_Talecommunications Company Caliing Card 13.9% 13.9% |Apply sta.-to-sta Collact Operator Assistance
|service chargs located in LOMTS or Local Taritts,
819
+ Coltect 13.9% 13.9%|Apply sta.-to-sta Collect Oparator Assistanca
service charge loceted in LDMTS or Local Tarifis.
820
- BH to Third Numbaer 13.9% 13.9%|Apply State-1o-sta. Bill to Third Numbar Cperator
Assistancs senvice charga Jocated In LEDMTS or
821 Local Teritfs.
822 [Semi-A d DACC GE 5.154C 13.9% 13.9%)
. Sent-Paid 13.9%)| 13.9%!Apply sta -to-sta SantPad Operator Assisiance
service charged locaied in the LOMTS or Local
823 Taritfs.
~Telacommunicationa Campany Calling Card 13.9% 13 9%|Apply sta.-to.sta Colisct Operator Assistanos
sarvice charge locatad in LDMTS or Local Taritts.
824

Whara fe 1ariit and this fariz conficl on earvios hama, cits, USOG or relail piios, refer 1 the tanff.
Fol raks ot ore oross-ofaronced in e laritl, sas individual tardll eecion.
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APPENDIX - SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBTNEXTLINK MISSOURL, INC.

| A B c E F G H 1 ] K| L M
SWET MIsSOURI SWBT Raetall SWEBT Wholesale
1 Price OHerad Discount
Missouri Tarift Sevice
Cite (Narme, Monthly Charge/ Non- Par Uine Minute Massage ¢ Milesge Non-
2 {SWBYT Servics Nams Seci, Para) UsSoc Recurring Hecurrig Charge Charge Chargjs Charge Aeaurring | Racurring Commants
- Coliact 13.9% 13.9%{Apply sta -to-sta Collect Oparator Assistance

sarvica charga located in LDMTS or Local Tarlfis.

825
- Biit 10 Third Number 13.9% 13.9%|Apply State-to-sta. Bif to Third Number Operator
. Assistanca service charge [ocatad in LDMTS or
826 -|Local Terifts.
227 |Pwson-to-Person GE 61540 13.9% 13.9%
« Optiorat Morthly Rata Plan 13.9% 13.9%| Grandistharad until 5/2/58--than discontinusd
828 completely
829
830 |AuloConnect GE & 13.9% 13.9%
831 [Opton A - GE §.17.3 DCSRE 3 50.00 5 0.05 13.9% 13.9%!
832 |Opton B GE 6.17.3 DCOSR2 $ 10.00 3 0.30 13.9% 13.8%

13.8% 13.9%|

833
See Locg Exchange Terifi for Flat Rate Trunk
834 |HOTEL/MOTEL RESERVATION SERVICE AT GE 10.2.1 18G 19.2% 19.2%|Rates
835 |MUNICIPAL AIRPORT TERMINALS 184 15.2% 19.2%|
836 18.2% 12.2%
S#e Locd Exchangs Tariff. Phus charges for local
437 IMESSAGE RATE SERVICE GE 111 18 2% 19 2% |muasages in excess of the M age slowaice
338 19.2% 19.2%)|
| 639 |MILEAGE OUTSIDE THE BASE AATE AREA GE 12.1 1LSSA $ 2.08 19.2% 19.2%
140 19.2% 18.2%
141 |MISCELLANEQUS SERVICE OFFERINGS GE 13 19.2% 19.2%
B42 [MISCELLANEOUS EQUIPMENT GE 13 18.2% 19.2%|A
843 19.2%) 19.2%)
844 1ACD 18.2% 19.2%
GE 13.21 .
845 |Provided by ESS Pians | & || Safvice Transfer B8.11.E. 3 250.00 19.2% 19 2% Grandf atherad
848 18.2% 19.2%
GE
B47 |NRC FOA TYPES AA B CONVERSION FACTORS 13.21.B.12.A 19.2% 19.2%|Grandfathered
B48 | 24 MONTHS 3 605 19.2% 19.2%|Grandfatherad
849 | 48 MONTHS 3 003 19.2% 19.2% Grandfsthered
850 [72 MONTHS 5 0.02 N 18.2% 19.2%|Grandiathered
851 |36 MONTHS $ 002 18.2% 19.2%|Grandtamhared
GE 13.2.
852 [NRC FOR TYPE C CONVERSION FACTORS 1.8.128 19.2% 19.2%
853 |36 MONTHS 5 0.33 19.2% 19 2% |Grandfathered
854 [60 MONTHS 3 002 19.2% 19.2%i Grandiatherad
B55 {84 MONTHS 3 002 19.2% 19.2%|Grandlathersd
BEG [120 MONTHS [] 001 18.2%) 19.2%|Grandiathered
857 19.2% 19.2%
G658 | TYPE A ACD -ESS COMM. EQUIP. GE 13.2.1.D.3 _[A8A $ 13.70( & 586.00 19.2% 19.2%|Grandfathared
858 |SAE S E75 19.2% 19.2% | Grandfathar ad
860 19.2% 19.2%
861 | TYPE A STATION LINE GE 13.2.1.D.1 [AB% 3 33.35| % 11.80 19.2% 19.2% | Grand!sthared
862 [SAE $ 2050 18.2% 19.2%iGrandiathered
863 18.2% 19.2%
884 | TYPE A MAKE_BUSY ARAANGE.PER STATION GE 13,2101 JABG $ 2008 4400 19.2% 19.2%|Grand{ather sd
865 | SAE $ 675 19 2% 19.2%|Grandfathered
886 X " 19.2% 19.2%
857 |TYPE A MAKE BUSY ARHANGE. PER GROUP OF GE 132.1. D1 |ASA $ 200§ 44.00 18.2% 19.2% [Grandfatherad
888 [ STATIONS 19.2% 19.2%)
889 | SAE )] 6.75 12.2% 19.2%|Grandlathared
870 T : 18.2% 19.2%
871 |CALLS WAITING INDICATION, CO EQUIP. TYPE AAB GE 13.21 0.1 |AGECE $ 375( % 11860 19.2% 18.2%|Grandfather e
I 872 [PERUNIQUE TIMING STATE INDIGATED IN SFLIT, EACH 19.2% 19.2%
873 | GaE [ 675 18.2% 19.5% | Grandiatherad
Mm‘a" wnd ﬁ: AN CONMGOT o I!\‘m namse, OIB‘ OSTR o lﬂlﬂ Pi;a'. Tefor & Tha .

Fof raioa figl ars cross-+sieranced in the Laritf, ass indviduaf tarff ascion.
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APPENDIX - SERVICES / PRICING

EXHIEIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWET/NEXTUNK MISSOUR, INC.

I A B C 3 F [} H [ J K 1 L M
SWET MISECURI SWBT Ratall SWBT Wheiesals
L e Price Otfarsd Discount
R - Missoun Taritt Savice
) Cite (Name, Monthly Charge/ Non- Per Use Minute Meszags | Milengs Non-
2 1BWBT Sevice hama Sact, Para) USOC Recurring Recurrig Chage Chage Charge Cherge | Recurring | Aecurring Comments
a74 19.2% 18.2%
e e §E€4321,
875 ITYPE B FAEMISES COMMON EQUIP. B QE 132101 |A8ICE D3 SEE 1321, 03 19.2% 19.2%
878 N ~ 192% 19.2% -
871 [TYPE A & B DELAYANNOUNCE PER_ GE 13.21D.1_|ASGCE s 48725 | § 99.00 19.2%| 19.2%]Grandtathersd
878 | ANNGUNGE ~SEE ] €75 19.2% 183%]Grandfatherad
arg ‘ - 19.2% 19.2%
880 “H GELAY ANNOUNGE PER GE 132101 ABGAT $ g701% 10000 19.2% 18 2% |Grandiaihersd
881 ACCESS TRUNK, EACH 19.2% 19.2%
FEH ET R H 675 19.2% 19 .2%|Grandisthered
[asal o . 18.2% 19.2%)
884 | TYPE i DELAY ARNOUNCE PER STATION, EACH GE132.109 | ABGST 3 0.85 19.2%!  19.2%|Grandisthersd
| 8BS 4 [ SERVIOH EGLIF. N [] 675 19.2%) 18 2%|Grandiatherad
[ ) 19.2% 19.2%)
[ 887 FTYPE E DELAY ANNOUNGE, PER_ACD-ESS GE 13.2.1D.1__|ABGTT s 1.70 152% 15.2% Grandi=therad
888 | TEAMINAL EACH 19.2%) 19.2%
889 | SAE ] 5 640 19.2% 19.2%|Grandfetherad
890 - ) 19.2% 15.2%)
201 [NETWORK ACCESS REGISTER TYPE AL B GE 132101 PEX TAUNK 19.2%] _ 192% Geandtahaad
892 i RATE 19.7% 19.9%
893 o e . s 19.2% 19.2%
854 [TYPE AA B FOREIGN EXCHANGE 19.2% 19.3%
895 |8 FOR 60 SVC TERM o "~ |GE1321D.1_|ASEFX s 4940 % 12580 13.2%] 19 7% Granctahwed
896 |ACH - ¥55 GUEUING EQUIP. EAacH 19.9%, 19.2%
897 | SAE_ s 550 19.2%) 19.2%|Grandiatherad i
838 ~ 182% 19.2%
598 |TYPE K 3 5 TIE LINE OR DRIVATE SWITGHED GET3.21D1  JARETL s 8858 123.00 192%; 19 2%|Grandidhared
500 | SHAVICE JCCBA)- ACCESE LINE TEAMINATION 19.2%]  16.2%
501 |ON ACOESS, QUEUEING £QuIP., EACH N — 18.2% 18.2%
902 s 5.50 19.2%! 19.2%|Grandfathered
903 - e . 19.2% 19 2%
504 {TYPE A & 8 TIE LINE OR PRIVATE SWITCHED GE 132103, A% $ 56.30 | § 123.00 192% 19 5% Grandiatherad
505 | SERVICE{CCSA)- ACCERS LINE TERMINATION e, 13 2%, 19.2%
506 |GN ACD: ESS, NON- GUETHRG EQUIP, EACH 192%) " 192%)
07 | SAE N ] $ 5.50 19.2% 19 2% [Grandfathered
08 o i ____ 19.7% __19.2%
908 [TYPE B - ACO-ESS COMMON EQUIP./ SYSTEM GE 1331 0.4 (A0 $  135960ls 920000 19.2%) 19.2%|Grandtatnered
910 |CENTRAL OFF, COMPONENTS . 19.2% 19.2%
811 N . 19.2% 19.2%)
i SEE 13.21,
12 |PREMISES COMPOMENTS GE13.21 01 A D3 SEE 1321 (4 19.2% 19.2%|Grandi athared
13 | S8E o I ] 600 182% 18.5% | Grandiather ad
1 R I L 19.2% 19.2%
51% |TYPE B PER 120 CONSOLES ORFRAGTIONTHEREOF  |GE 13211 A% s 167.65] % 351.00 19.2% 18 7% |[Grandiahearad
916 | SERVICE EQUIP. . - s [ X5) 19.2%) 19.2% | Grandiathared
917 15.2% 19.2%)
- A8B
918 ITYPE B PER 72 CONSOLES OR_FRACTION THEREOF _ |GE 13.2.1 .1 SEE 13.2.1.D3! SEE 13.21.03 19.2% 19 2% Grandfathar ad
916 | SaE e e—— s 600 19.7% 19.2%|Grandlathered
520 ) 19.2% 19.2%
921 JTYPE B PER SPLIT ARRANGED FOR QUELING GE 132101 JAzs 5 760]% 433 .00 19.2%) 19.2%[ Grandisthersd
822 |FIRST ON AEGUEST ORDEFR, 192% 19.2%| Grandiathe ed
923 SAE . i — s 550 19.2% 19 2%|Grandletherad
924 | R . 19.2% 19.2%
925 JEACT ADD, Ot SANE ORDER 5 760} S 3400 19.2% 19 2%| Grandtathared
926 | SAE ) 550 19.9% 19.2% |Grandiatherad
827] A N " 19.2% 19.2%
828 |FYPE A& B QUEUE SLOT, RAGH. IGE15R101 [AsdHA [ 1.0 $ 1610 19.3% 19.2% | Grandiatharad
929 | SAE —— o Wi 6.75 192% 19 2% Grandfathersd
Yo 19
MHT.S.QD, a0 T4 C o0 W] ! Vo, TRRT % TV TACH 132 2%

For raioe hat are cross-alersnced a ha Lyifl, asd Ndvidusl arill Geokon.

Bros soptasg



APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWETMNEXTLINK MISSOURI, INC.

For talox fat ars crossrelsranced in tha tavif, ke indhvidual tarif aaclon.

A B [# E F G H I J K | L M
SWBT MISSOURI SWET Rawll SWET Wholesaie
1 Price Offerad Diseaunt
Misscuri T arilf Service
Cite (Narma, Monthly Cherga/ Non- Par Use Minute Massage | Mileage Mon-
2_| SWBT Service Nams 'Sect_Para) Usog Racurring Recurrg Cherge Charge Charge Charge Recurring | Reourrin Commaenta
931 | ATTENDANT POSITIONS TYPE B . PER AGENT GE 1321 D1 |A8C SEE 12.2.1.03/ SEE 13.21.09 19.2% 19.2%|Grandf athered
932 |OR SUPERVISCRY MULTIBUTTON COMSOLE, EACH 19.2% 19.2%|Grandfathered
833 | SAE SEE 13.2.1.03 19.2%| 19.2%|Grandiaharad
534 19.2% 19.2%
935 |PER SUPERVISOR SINGLE- LINE SET EACH GE1321D.1 |A9B 19.2% 18.2%
936 18.2% 19.2%|
937 | ROTARY DIAL GE 13.21 0.1 |AcE 3 180 19.2%) 19.2%|Geandt atharad
538 | S8E S .00/ 19.2% 19.2%Grandt athered
839 19.2% 18.2%
940 | TOUCH - TONE ASE $ 255 19.2% 19.2%|Grandfathered
Bd1 | SAF 3 6.00] 19.2% 19.2%|Grandistherad
842 19.2%| 19.2%
843 19.2%, 18.2%
944 [ACD- ESS TEAMINAL EACH TYPE B, EACH GE 13.21 01 |A3E $ 26301 8% 25.00 19.2% 19.2%|Grandfathersd
345 | SAE $ 550 19.2% 18.2%|Grandiethered
£ £| 19.2% 19.2%
947 [TYPE B AGENT ASSIST TERMINAL GE 132101 |A3G s 56018% 158.50 19.2% 18.2%|Grandtathersd
948 | SAE $ 5.50 19.2% 19.2% | Grandfathered
845 - 192% 192%
| 860 [AGENT CALL TEAMINAL, EACH GE 13.21 D1 |A3l 3 535§ 158.50 19.2% 19.2% |Grandtathersd
551 ) S&E 3 5.50 19.2% 19.2%|Grandiatharad
852 19.2% 19.2%
953 | NIGHT TRANSFER PEA SPLIT_EQUIPPED GE 12.21 0.1 JAST $ 185[% 37.60 19.2% 19.2%|Grandl atharad
954 [TYPE B 19.2% 18.2% |Grandiethared
855 | S8E % 5.00 19.2% 19.2%
9568 19.2% 152%
JCALL ORIGIN ANNOUNCEMENTS TYPE 8 PER
557 JANNOUNCEMENT GE 13.21 D1 _ [ASFTG $ 4825 | § 89.00 19.2% 18.2%|Grandisthered
558 | SAE 3 6.00 19.2% 19.2% | Grarvdiatharad
858 19.2% 19.2%
560 | TYPE B ADD ECRNP. FOR FOHEIGN EXCH. OH GE 1321 D.1_|ASFTE $ 2551 % 63.75 19.2% 19.2%| Grand! sthered
FOREIGN SERVING OFFICE LINES TO REACH GALL ORIGIM
251 |ANNOUNGEMENTS, EACH LINE 19.2% 19.2%
| 062 | SAE s 600, 15.2% 19.2%)| Grandiathered
283 19.2% 19.2%
964 |TYPE B PEA ACD-ESS TERMINAL GE 132.1D.1 [AMFTR $ 1.25 19.2% 19.2%|Grandlatherad
965 | SAE s 6.00 19.2% 19.2%|Grandtethered
968 18.2% 19.2%
587 |[FLEXIBLE 1ST DELAY ANNOUNGE TYPE B GE 13.21 D1 19.2% 19.2%
[ 19.2% 19.2%
569 | SAE 3 550 19.2%] 19.2%|Grandiatheced
970 19.2% 19.2%)
971 | SAE 5 550 192% 19.2%|Grandiatharad
g72 19.2% 19.2%)!
973 [AGENT EMERGENCY ALERT ARRANGEMENT GE 132.1D.1  |ABSAM SEE 13.2.1.D3) SEE 13.2.103 15.2% 19.2%|Grandistherad
974 |WITH SERVICE SUPERVISION 18.2% 19.2%|Grandiatherad
975 [TYPE B SERVICE EQUIF. SEE 13.21.03 19.2% 19.2%|Grandisthered
978 192% 19.2%
977 |SYSTEM DISPLAY & CONTROL EQUIP. GE 13.21D.1 19.2% 19.2%)
B78 |-TYPE B _DISPLAY CONTROL UNIT, CENTRAL GE 13.2101 _[AC 3 20851 % 233.00 19.2% 19.2%|Grandatherad
979 | OFFIGE COMPONENTS 19.2% 13.2%)
280 | SAE $ 500 18.8% 19.2% | Grandiathersd
a1 | 19.2% 18.2%)
962 [.TYPE B_PREMISE COMPONENTS GE 132101 jASK SEE 13.241.03| SEE1321.03 18.2%) 19.2% | Grandiathar sd
o 983 - 19.2% 19.2%
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWETNEXTLINK MISSOURI, INC.

For rates thal oré oross-falacenosd n the taiff, ses individual tarif secion.

A 8 /5] E F G H i J K ] L M
SWBT MISSOURI SWET Ratail SWET Wholesale
1 Price Otered Discount
Missouri Tariff Servics
Cite (Name, Monthty Charge/ Non- Per Usa Minute Massage | Milsage HNon-
2 | SWET Sarvice Nerna Sect, Para) usoc Placurring Recurrig Charge Charge Chergs | Cherge | Becwring | Ascuming Commanty
984 | SAE SEE 132.1.03 19.2% 19.2%|Grandiathered

[ 985 19.2%|___19.2%

986 |-TYPE B OFTIONAL PRINTER GE 132.1D.1__JAaP SEE 13.2,1.03] SEE 13.2.1.03 19.2% 19.2%|Grandtather ad
987 | ASSOCIATED WIDISPLAY & CONTROL UNIT 19.2% 18.2% | Grandiathared
84 | SAE SEE 13.2.1.03 19.2% 19.2%}{ Grandtatherad

| 589 | 15.2% 19.2%)

390 |-TYPE B AGENT TO SPLIT PATTERNS GE 122101 |ASGAS [ 540(% 233.00 183% 19 2%|Grandfathered
391 | SAE s 6.00 18.2% 19.2%| Grandfetherod
892 . . 18.2% 19.8%]

953 |-TYPE B_AGENT TO REPCRTING GROUP GE 13.2.1D.1 _|A9GAR [ 540(% 208.00 19.2% 19.2%)|Grandiathersd
984 | PATTERNS EACH

895 | S4E s 6.00 19.2%) 19.2%

g98 19.2% 19 2% {Grandfather ed
597 |OYNAMIC TRAFFIC DISPLAY 19.2%) 18.2%

598 | -TYPE B COMMON EQUIP, UP TO 20 DISPLAY UMTS GE 132101 [|ASICE $ 19108 1,10000 15 2%, 19:2%| Grandfathered
599 | SAE s 500 19.2% 19.2%|Grandfathered
1000| -TYPE B . PER SPLIT GE 132101 [AMSP $ §.20 152% 19.2%| Grandfatherad
1001| SAE s 5,00 192% 19.2%|Grandfathered
1002| -TYPE B - DYNAMIC TRAFFIC DISPLAY - 1 SPLIT ASM SEE 13.2.1.03| SEE 13.2.1.03 19.2% 19.2%|Grandfather od
1003| SEE SEE 13.2.1.03 19.2% 19.2%|Grandtathered

1004] TYPE B-DISPLAY CONTROLLER, 1 PER 20 UNITS GE 13.2.1.D1  |ABLUC SEE 13.2.1.D3| SEE 13.2.103 19.2% 15 2% Grandiathered
1008} SAE - SEE $3.2.1.03 19.2% 18 2%|Grandiatherad
toos‘ TYPE BCOMMON EQUIP, 1 PEF 30 DD UNITS GE132.1D.1 |ARMF $ 5B.35 192% 19.2% | Grandiahorad
1007} SAE $ 500 19.2% 18.2%|Grandathered
1008/ 18.2% 19.2%

1009 AGENT STATUS DISPLAY CONSOLE - TYPE B, EACH GE 132101 |ASC SEE 13.2.1.03| SEE 13.2.1.03 19.2% 19.2%|Grandlathared
1010| S8E SEE 13.2.1.03 19.2%) 19.2%|Grandfathered

1013 |KEY CONTROL & ALARM CONSOLE GE 12.2.1.0.1 18.2% 9 2%)

1012] -UP TO 10 KEYS EQUIPPED FOR ALARM TYPE B GE13.2.1.01 (A8 SEE 13.2.1.03| SEE 13.2.1.03 19.2% 18.2% Grandtathered

1013] S&E SEE 13.2.1.03 19.2% 19 2% |Grandisthared

KEYS FOR ACTIVE /DEACTIV. OF CONTROL FUNCTION,
101 4[EACH KEY TYPE B GE13.2.1.01_ [A4K $ 1758 8425 19.2% 19.2%|Grandiathered
1015] SAE $ 6.00 182% 19.2%|Grandisthared
101 6[TELETYPEWRITER - MIS . 19.2% 19.2%

[1017] COMMON EQUIP; TYPE 8, 1 PER ACD-ESS GE 132,101 {A8T [3 15135 (% §72.00 18.5% 18 2% | Grandiathered
1018| SAE s 6.00 19.2%| __ 19.2%|Crandiathered
1018] SPLIT GOUNTS COMMON EQUIP 1 FOR @ 5 SPLITS GE 132101 19.2% 19.2%

1020]  HALF HOURLY & DANY COUNTS TYPE B GE 132.1.0.1 _|A8SHH s 124.95 [ § 5050 19.2% 18 2% Grandiathered
t021] S8E $ €00 165% 19.2% | Grandisthersd
1022] HOURLY & DAILY COUNTS TYPE B GE 13.21.01_ [ABSHC $ 6245 5050 19.2%) 192%] Grandisthe sd
1023 GAE €.00 19.2% 19.2%|Grandiathersd
024]~ COUNTS PERSPLIT, UPTO 19 TYPEB GE 132.1.0.1 _|A&SSC 3 13.70 30200 18 2% 19.2%| Grandiathered
1025] S4E 5.00 19.2% 19 2% | Grandlathered
1026|REPORT GROUP COUNTS 19.2% 192%

1027] - REPOAT GROUPS, EACH TYPE B GE13.2.1.D1  [ABVCE [ 4405 265.00 19.2% 19.2%|Grandiatherad
1028] S4E $ 500 19.2% 19.2%|Grandtatherad
I 19.2%, 19.2%)

1030]COMMON EQUIP, 1 FOR @5 REPOAT GRPS 13 2% 19.2%

1031]_HALF HOURLY & DAILY COUNTS TYPE B 1@5‘;’3%}'01_“\/% s 7905 [ $ 5050 19.2% 19.2% | Grandiathered

- - e —
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APPENDIX - SERVICES / PRICING EXHIBIT 4 - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWETNEXTLINK MISSOURI, INC.

i P B C E F G H ] i) K_ ] L M
SWEY MISSOURI SWEBT Retail SWET Whalesale
1 Price Ofttered Discount
Missourl Tantf Service
' Clte {Name, Monthly Charge/ Non- Peor Use - Minute Message | Mileaga - Non-
2_| SWBT Swvice Name Sact Para) usoc RAscurring Ftacurrig Charps Cherge Chergge Charge | Aecurring | Recurring Commants
1032| SAE 3 6.00 18.2% 13 2% |Grandl sthar sd
1033 HOURLY & DALY COUNTS TYFE B GE 132.1.01 [ABVHC 5 3955|% 50.50 19.2% 19.2% | Grandiathered
1034 S3E ] 6.00 : 19.2% 19.2%|Grandiathered
1035, COUNTS PER REPOAT GROUP, UP TO 9 1/2 HOUALY, - 19.2% 19.2%
1036 HOURLY OR DAILY TYPE B GE 13.2.1.0.1 _[AsVAC 3 645 | % 302.00 19.2% 19.2%)|Grandlather ect
1037 S&E 3 6.00 19.2%, 19.2% | Grandiatherad
1038{ 19.2% 19.2%)
1339|THUM( GROUP COUNTS 18.2% 19.2%|
10401-COMMON EQUIP, 1 FOR @5 GROUP 15.2% 19.2%|
1041] 112 HOURLY/DAILY COUNTS TYPE B GE 132.1.01 [ABWHH $ 28308 50.50 19.2% 19.2%|Grandiathered
1042 SAE s 600 19.2% 1%.2%|Grand!atherod
1043 HOURLY & DAILY COUNTS TYPEB GE 1321.0.1 _|ASWHC $ 1320(% S0 80 19.2% 19.2%|Grandtathered
1044 S&E $ £.00] 19.2%) 19.2%]| Grancfatharad
1045 COUNTS PER GROUP URPTO 6 TYPE B GE 132.1.0.1  |[ABWIC $ 4301% 22400 19.2%, 19.2%|Grandfatharad
1046] SAE 3 6.00 18.2% 15.2%|Grand(sther ad
1047| NON-USAGE TRUNK REPORTS, COMM. EQUIP, TYPEB |GE 132101 (ABXCE 5 510|§ 176.00 19.2%| 19.2% Grondiathared
1048| S&E 3 500 19.2% 19.2% | Grandiathered
1048]  NON-USAGE TRUNK REPORTS, PER TRUNK TYPE 8 GE 132.1.01  |ASXTE 3 020 19.2% 19.2% | Grandiathered
1050] S8E . 3 £.00 19.2%| __ 19.2%|Grandiathered
EQUIP FOR SERV. SUPERVISING OF AGENT CONSOLE
1051|POSITION CIRCUITS AGENT ASSIST. &/0R AGENT 19.2% 19.2%)|
1052] AGENT CALL TEAMINAL TYPE B GE 132.1.D0.1  |ABHAT 3 &.60 19.2% 19.2%|Grandfatherad
1053} SAE $ 550 19.2% 18.2%|Grandiathered
1054)| COMMON EQUIP/1 FOR 72 CONSOLES TYPE B GE 132.1.01  JASHCE SEE 13.2.1.D3| SEE 13.2.1.D3 19.2% 19 2% | Granciathar aq
10565 SAE SEE 13.2.1.03 19.2% 19.2%|Grandfsthered
1056 AUX. EQUIPH FOR 24 CONSOLES TYFE B GE 13.2.1.D.1 |ABHAE SEE 13.2.1.Da| SEE 13.2.1.03 19.2% 19.2% |Grandfathared
1057 SERVICE/EQUIP SEE 132.1.03 19.2% 19 2% Geandiathar sd
1088) SERV. SUPER TAUNK ACCESS MAX 6 FOR 72 19.2% 19.2%)
1059 TYPER GE 13.2.1.0.1_ [ABHMT 3 1240 | % 585.00 19.2% 18.2%| Grandiatherad
1060] SERVICEIEQUIP $ 550 19.2% 19.2%|Grandfatherad
10611 OPTIONAL EMERGENCY RESERVE POWER TYPE B GE 132101 19.2% 19.2%| RATES PROVIDED BY SPECIAL, SVC
1062] AGENT INFORMATIONANNOUNCE ACCESS TYPEA & B [GE 132101 192% 19.2%|ARRANGE REQGUEST.
1063] ALTERNATE TRAFFIC ROUTING 19.2%, 19.2%,
1084] COMMON EQUIP, CENT. OFF, TYPE B, PER SYSTEM GE1321.D.1 |A4ACE 1 085 19.2% 158.2%|Grandiathered
1065' SERVICE/EQUIP s 6.00 19.2% 18.2%|Grandiather od
1086] PERASPUT, TYPEB GE 132.1.0.1_ |A4RSE $ 825§ 101.00 19.2% 19.2%|Grand! sther ad
1067]  SERVICE/EQUIF $ .00 19.2% 19.2% |Grandtathw ed
1068{NRGC FOR EQUIP OR FEATURE ADDITION TYPES AAE 19.2% 19.2%
5068]  MAJOR ADDIMION GE 132.1.0.1 ) 300.00 19.2% 19.2% |Grandfatherad
1070]  MINOR ADDITION GE 13.2.1.D0.1 s 7500 16.2% 19.2% [Grandiathered
1071 19.2% 19.2%.
1072|ACD-ESS GE 13 19.2% 19.2%
1073 19.2% 18.2%
1074 Typs C Service: GE 132102 19.2% 19.2%,
1075{CO System Components: GE 1321D2a 19.2% 19.2%|
1076{ Common Eguipment GE 13.2.1.0.2.a1428 3 144860 | 8%  10600.00 18.2% 19.2%|Grandlatherad
1077{_Anandant Une Frame GE 13.2.1.D.2.a 437 s 13850 |8 740.00 19.2% 12.2%|Grandiatharad
1078] ~_Sve & Equipmani s 550 193% 19 2% [Grandiather ad
1079] ACD-ESS Termind, each GE 13.21.0.2.a (AT 3 1860 § 950 19.2% 19.2%|Grand!atherad
1080|  Swe & Equipment E 550 19.2%] 19.2%|Grandf#therad

Whete tha Lail and thia makix confict on senioe name, e, USOG of ratal prica, raker 1o the larifl.
For rets that ars closs~rolersnced in the ti, sas ndhddual tarK secion.
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APPENDIX - SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILARLE FOR RESALE SWBT/NEXTUNK MISSOURI, INC.

A B c E F G H ) J K1 L M
SWEBT MISSOUR! SWBT Retail SWBT Wholesale
1 Price Ottered Discount
Missourt Tariff Service
Cha (Nams, Monthiy Chargel Non- Par Usa Minas Meassage | WMilaage Nen-

2 | SWBT Service Neme Sect, Para) usoc Racuning Ascurrig Charge Charge Cherge | Chargs | Recuring | Reosnng Commants
1081] Qusuing Service/per split: GE1321D2a 19.2% 19.2%|Grand!athered
1082] _ ist Requasted Or =3 [y 625§ 26850 19.2% 19 2%|Grandtatherad
1083 Svc & Equip ¢ $ 550 19.2%: 19.2%|Gr aevd{athver ad
1084]  Emch Add on Same Order AZS $ 6258 6475 19.2% 19.2%|Grandlatherad
1085 Sve & Equipmeant s 550 19.5% 15,2%)|Grandlatharod
1086] Cueuas Siol, sach GE 132.1.0.2.a [AS3RA 3 0.70 19.2% 19.2% | Grandtather ed
1087/ Sve & Equipment [ 675 182%| 18 7% Crandimhared

PBX Trunk
1088 Network Access Fegister, aach GE 13.2.1.02a Aate 19.2% 19.2%|Grandtatherad
1088] Foraign Ex_& Serving Dffica Temination queusing squip.  |GE 13.2.1.0.2.4 JASEFX s 4555 19.2%|  19.2%|Grandiahered
1050 Suc & Equipment 3 550 19.5%| 19.2%|Grandimharad
1081] Tie LinW CGSA Acosss Lins Termination quaing equip, GE 13.21.0.2.a [ABETL -] 4565 19.2% 19.2%|Grandiatherad
1082 Sve & Equipment -5 5.50 19.2% 19.2%|Grendiathered
1093| Tis Line/CGSA Acosss Line Term, not quewung equip. GE 1321028 AL 3 3765 19.2% 19.2% |Grandiatherad
1094! Sve. & Equipment 3 5.50 19.2% 19.2%| Grandtatherad
1095] Data Link: GE 1321D2a 19.2% 19.2%|Grandiathered
1096]  Par 100 consoles A2C s 1103518 260.00 19.2% 19.2%|Grandiatha ad
1097 Svc & Equipmant 1 550 19.2% 19.2% |Grarwiinthered
_\098 AEMIS Interiace. A2k 3 1025 |§ 2B60.00 19.2% 19 2% Grandiathared
11099/ Swve A Equipmant 5.50 19.2% 19.2%|Granciisthered
1100, 19.2%, 19.2%
1101 |Promises System Components: GE13.2.1.0.2b 19.2% 19.2%
1102| Gabine A Assambly GE 1321026 19.2% 18.2%
. | SEE 13.2%,
1103 1st Cabinet A A1 D4 SEE13.2.1,D4 19.2% 19.2%|Grandlathered
1104 Swc & Equipmant 3 550 19.2% 19.2%|Grandiatherad
SEE 13214,
1105 Each sddiionsl Cabinat A A2z D4 SEE 13.2.1,D4 19.2% 19.2%Geancif mhared
1106 Svc & Equipment 3 550 19.2%) 12 2% Grandfathered
SEE 13.2.1,
1107] Cabinet B Assembly GE 13.2.1.0.2.b |AZF D4 SEE 13.2.1, D4 19.2% 19.2%| Grandfatherad
1108 Svc & Equipment 5 5.50 19.2% 19.2%|Grandiatherad
1 SEE 1321,
1109| Add Lina Cirasit Carrars GE 13.2.1.0.2.b [AX D4 SEE13.21, D4 19.2% 19.2%|Grandiathered
1110 Svc & Equipmaent 3 850 192% 19.2% 1Grandfathered
1111 19.2%| 19.2%
1112‘ Cenaoles GE 13.21.0.2b 19.2% 19.2%,
1113]  1C-button 19.2% 19.2%
SEE Az,
1114 Agent, asch A2G D4 SEE 13.21, D4 19.2% 19.2%|Grandiatherad
1115 Swvc & Equipment 5 .00 19.2% 19.2% [Grandiathered
SEE 1321,
1118 Suparviscr, each A2M D4 SEE 13.2.1, D4 19.2% 19.2%|Granciarthered
1117 Swc & Equipmant 3 500 19.2% 19.2%|Grandiatherad
1118]  20-bution 192% 19.2%|Grandf athered
SEE 13219,
1119]  Agent sach AoH D4 SEE 13.2,1, D4 18.2% 19.2%|Geandtaherad
1120 Svc & Equipment 5 6.00 N 18.2% 18 2%/ Grardiatherad
SEE 1321,
121 Supenvisor, sach AZN D4 SEE 13.2.1, 04 19.2% 19.2%| Grandl sthered
1122 Sve & Eguipment s £.00 19.2%) 19.2%/|Grandiathered

For rats Bt s oross-falscenced in the Lariff, soe Indivicual Larifl sacion,
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APPENDIX - SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBTNEXTUNK MISSOURI, INC.

A B [ E F [£] H | J K | L M
SWET MISSOURI SWBT Retall SWBT Wholesale
1 Price Ottered Discount
|Missouri Tariff Service
Cita {Name, HMonthty Charge/ Non- Par Uss Mirute Messags | Mileage HNon-
2 | SWAT Service Name Sect, Pars usoC Recurring Recurdg Chargs Cherge Charge Charge | Aeasring | Recwrin: Comments
1123[ With Fixed Lamp Fietd 19.2%| 19.2%|
SEE1321,
1124 Agent each A2 04 SEE 13.21, D4 19.2% 19.2%|Grandiathered
1125 Swc & Equipmant -5 6.00 . 19.2% 19.2% |Grandiathered
SEE132.1,
126 Supervisor, sach AZP 4 SEE 12.2.1, D4 19.2%| 19.2%Grandtaharad
127 Swe & Eouipment 1 600 19.2% 19.2%iGrandlathered
[1128] " Wath Aiphanum er Fieid 19.2%|  19.2%
SEE13.21,
1129 Agant, sach AK D4 SEE 13.2.1, D4 19.2% 19.2% | Grandiathared
1130 Swe A Equipmant . s 6.00 185%| " 19.2%|Grendiathared
SEE 1324, | .
1131 Suparvisor, each A2v D4 SEE 13.21, D4 19.2% 19 2% |Grandisthered
1132]_ Svo & Equipment 3 6.00 19.7%] 19, 2%|Crandiatharad
1133
1134] _Supervisor singledine set, sach ASB 4+ ] 255 19.2%) 19.2% |Grandiatherad
11351 Svc & Equipmaent 3 .00 19.2% 19.2% | Gearkdiathered
1136
SEE 1321,
1137} Basic Common Equip. 1-200 conscles GE 132.1.D.2b |[ASCCE D4 SEE 13.21, D4 19.2% 19.2%|Grandiatherad
1138 & 14 Cathods Ay Tubas 19.2% 19.2%
1139 Swve & Equipment s €.00/ 19.2% 19.2% | Grandiathared
SEE 13.21,
11400 Add. Equip. tor systems w200+ consales GE 132.1D2h D4 SEE 13.2.1, D4 19.2% 19.2% (Grandiathered
1141 Swe & Equipment 3 600 15.2%| 19.2%|Grandiatherad
1142 19.2% 19.2%
1143] CRATs: GE 13.2.1.D.2b 19.2%) 19.2%
SEE 1321,
1144 Black & White ASH D4 SEE 13.2.1, D4 19.2% 19.2% | Grandistherad
1145 Swc & Equipmant $ 6.00 19.2% 19 2% |Grandiathered
SEE 132,
1148 Calor ASS D4 SEE 13.2.1, D4 19.2% 19 2% {Geandiztherad
1147 S & Equipment 3 £.00 19.2% 19.2% Grandighearad
Equip. to Remots CRAT* in same bidg, bayond 50ft. from
1148 AEMIS Control Equip., sach 100 1. ASFRS $ 250|% 116.00 19.2%)  19.2%|Grandisthered
1149 Svc & Equipmant : ] 6.00 19.2% 15.2% | Grandiatherad
Equip. to Remote CAT™ in dffarant bidg. andfor bayend
1160|1,000% from AEMIS Control Equip., each ASFAT s 1853 172.00 12.2% 19 2%|Grandiathered
1151 Svc & Equipment 3 €.00/ 19.2% 19.2% | Geanciatharad
1152 18.2% 19.2%
1153]incoming Call Identiticat on: GE1321D.2¢ 19.2% 19.2%
1154| Audible Opton; GE 13.21D2¢c 15.2%) 19.2%
1155] Par announcemast ASFTG s 5215(8% 81.25 19.2% 19.2%|Grandfathared
56| Svo A Equipment S 5.00 19.2%) 19.2% | Grarciiathered
[11£7]  Equip.for Fersign Ex., Forsign Serving Offios or Tie Line ASFTE 3 2203 §7.00 19.2%| 19.2%|Grandiathored
€8] Swo A Equipmant s 6.00 19.2% 19.2%|Grandlatherad
[1168] Par ACOESS Tarminal ABFTR $ 0.0 158%| 15 2%|Crandiahored
1160 Sve & Equipment ] 5,00 19.2% 19.2%|Gr andiatherad
1161] Visual Option: GE 132.1.02¢ 192% 19.2%
1182 ParS REVEY 3 34518 274.50 19.2% 19 2% Grandfathared
1163 Sve & Equipment 6.00 19.2% 19.2%| Grarvdi athered
1164] Per Visust Conaole ASVON $ 1.20 19.2%) 19.2%| Grandtathered
1165 Sve & Equipment $ 500 ' 19.2% 19.2%|Grandiahered
19.2% 19.2%
GE 132.10.2d 16.2% 19.2%)
[

Whers ha 3 3
For 1aioe hat oo aroes~alerencad in the lariff, ses Individual Lanifl gacion.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/NEXTLINK MISSOURI, INC.

For ratos hal are orasa-felerenced in e Larill, use individual Larill gaclion,

A B C E F G H | J K | L M
SWRT MISSOURI SWBT Retall SWEBT Wholesals
1 Prica Offerad Discount
Missouri Tariff Service
Cite (Name, Morthly Charge/ Non- Per Use Minute Messoge | Mileage Non-
2 | SWBT Sarvice Nams Sect, Para) USoc Racurring Recurrg Charge Cherge Charge | Cherge | Recurring | Recurring Commants
1168} Standard Aecorded Frame: GE 12.2.1.D.2d 19.2% 19.2%
1169)  Par 11 sucond mnounce. ABGCE 3 5215]% 55,25 19.2% 19.2% | Grandiathered
11170 Swc & Equipment 5 6.75 19.2% 19 2%|Granciatherad
VI71]  Per wunk io access announce ABGAT % 9151 § 56.00 19.2% 19 2%|Grardtather sd
[1172] _ Swo & Equipmant s 6.75 19.2% 15 2% | Grandiahered
1473| Per ACD-ESS Terminal ANGTT $ 1.25 19.2% 19.2%|Grandiaherad
1174 Swvc & Equipmant 3 5.50 19.2%| 18.2%|Grandi atherad
17| Load andent 151 Delay: 19.2%) 19.2%
1176 Swc & Equipment ] 5.50 19.2%) 19 2% |Grandiathersd
77| Sve & Equipment s 550 19.2%) 19 2%|Grandiathared
[1178} Common System Recordsd Frama: GE 132.1.0.2d 19:2%) 19.2%
11178] _ Commaon Equipment ASGCE 3 204.40 19.2% 19.2% | Grandiathered
1 Wipment s 550 19.2%] 19.2%|Grandiathered
181} Pa 16 second snnounce. AdG16 3 15560 § 41.00 19.2% 19.2%| Grand{sthered
182]  Swc A Equipment 550 19.2% 19.2%|Grandfahered
1183] Per 32 second snnounce. A4G3I2 3 190.10 41.00 19.2% 19.2%|Grandtathered
1184 Svc & Equipment 5.50 19.2% 15.2%|Grandtathered
1185[ Pur 48 sacond AAGAE 3 224.70 § 41.00 19.2% 19.2%|Grandi ahared
1186] _ Swo & Equpment 5.50 19.2% 16.2% [Grandinthered
1187 Swe 8 Equipment 3 550 18.2%, 13 2% | Gravcdlatherad
1188) Pe ACD-ESS Tarminnl ABGTT s 1.2% 19.2% 19.2%|Grandfatherad
1186] _ Svo & Equipment 3 3.50 16.5% 19.2%|Grandiahersd
1180{ Remote recording capabilty AdF $ 24.5% 19.2% 19.2%|Grandtathered
19 Svc & Equipment | 550 19.2% 19.2% | G st sther ad
1182  Losd Dapandant 13t Delay: 19.2%) 19.2%
[ 193| Per 16 sscond ennounce. AdH1E 3 15560 ¢ § 41.00 19.2% 19 2% |Grandiathered
1194] _ Svo & Equipmen s 5.50 19.2%| __19.2%|Grandistherad
1195} Per 32 second announce. AdH32 3 18010 § 41.00 19.2%)| 19.2% [Grasciher od
1156 Swe § Equipmant 3 5.50 18.2%| 19.2% |Grandtather sd
1187]  Pur 48 sscond announce. AdH4e $ 22470 | $ 41.00 19.2% 19.2% |Grandiatherad
1188]  Swo & Equipment s 5.50 19.2% 19.2%|Grandtathared
1159 Svc & Equipment 3 5.50 18.2% 19.2%|Grandiather sd
1200] 19.2"‘;' 19.2%
1201 | Emargancy Alert Arrangement: GE 1321020 19.2% 12.2%)
SEE 13.21,
1202] Par 25 Aleni-equipped consoles aquippad Valert AmsAA D4 SEE 13.2.1, 04 19.2% 19.2%|Granctatherad
1203| Swvo & Equipmant s 550 15.29% 19.2% | Grandiathered
SEE13.21,
1204] Par 25 Alwt only or Service Suparvising Congolas ABSAS D4 SEE 1321, D4 19.2%) 19.2% | Grandiatherad
1205 Swc A Equipment 3 550 19.2%| 19 2% |Grandtatherad
1208 19.2% 19.2%
1207| Agent Assist: GE 12.21.0.21 19.2% 19.2%)
1208] Per Taminal |ASG $ 28518 38.50 19.2%)| 19.2%|Grandiathecad
1209 Svo & Equipment ] 550 19.2%| 13.2%|Grandf athared
0] Caling/Called Line ID/p/Agent Assist Terminal A3H $ 0.30 42.75 19.2%) 19.2%|Grandiathered
1| Swc & Equpment 3 8,00 19.2%) 19.2%|Grandlathered
2 152% 182%
1213|Agent Calt: GE 1321.029 18.2% 19.2%
1214] P Termina A3l s 280]§ 3450 18.2%)| __ 18.2% Grandiahersd
1215 _ Svc & Equipment S 5.50 19.2% 19.2% [ Grandfathered
1216 _Galfing/Called Line 1DV p/Agent Assist Terminal AW s 030§ 4275 192% 15.2% Grarifathar ad
1217] _ Svc & Equipment $ §.00 19.2%) 19.5% Grandimtherad
] 19.2% 19.2%
GE13.2.1.D2h 19.2% 19.2%
ABHAT $ 525 19.2% 19.2%|Grandlatherad




APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWETMNEXTLINK MISSOURI, INC.

A B c E F <) H I J [ M
SWET MISSOUR! SWET Retad SWET Whaolesale
1 Price Otfered Discount
Iimacu] Tarll Seovice
Cite {Name, Manthly Cherge/ Now- Por Use Mirunte Message | Milsaga Nor-
2_| SWBY Sevice Nama Sect, Para) USOC Racurring Racurrig Charge Charge Chade | Cherge | Asowrring | Recursng Commanty
221 Swe & Equipment 3 550 19.2% 19.2%|Grandfatherad
1222] P Service Supanvising Trunk: 12.2% 19.2%
1223] Cantral Oiice Camponents ASHCO $ LK 24.00 19.2% 19.2%| Grandf athered
1224] Swcd Eguipment $ 5.50 19.2% 15.2%|Grandlathared
SEE 1221,
[1225| Pu 25 Equipped Consoles ASHSS D4 SEE 13.2.1, D4 19.2% 19.2%|Grancfatharad
[1226] = Svc & Equipment $ 5.50] 19.2%| 19.2%|Grandfothered
1227 19.2%) 19.2%
1228]Agent Surts Dispiay Consols: GE 13.2.1.0.24 19.2%) 19.2%,
SEE13.21,
1229) Frest 3 Commoles A D4 SEE 13.21, D4 19.2% 19.7% |Grandi atherad
{1230]  Svo & Equipment 3 550 T82%| 16.5% Ceandiatherad
SEE 13.21,
1231] Each Addtionnl Consols A3Y T D4 SEE 13.2.1, D4 19.2% 19.2%| Grandiathered
1232 Swe 8 Equipment § 3.50 19.2% 19.2%|Grandiathered
1233 19.2% 19.2%
1234]System Displey & Control Fanture GE 13.2.1.0.24 19.2% 19.2‘55,'
1235 Per systam ASH H 1605 % 353.00 19.2% 19.2% |Granvdt atherad
12381 Swc & Equipment €00/ 15.2% 19 2% Crandiatharad
1237 Per Agarit-to-apilt Pattem ASGAS s 5.40 78.00 19.2% 19.2%{Grandiathersd
1238] SwAE ent 3 8.00 19.2% 19.2%| Grandiathered
1239' Key Control & Alarm Consols: 19.2% 19.2%
SEE13.21,
1240} Per Congole AdN D4 SEE $3.2.1, 04 19.2% 19.2%|Grandiathered
1241] Swoc A Equipment 6.00 19.2% 19.2% |Grandiathar ad
[1242]  Pur ActvateDesctivats Key AdK 3 1.80 £6,50 19.2% 19.2%|Grandistherad
1243]  Sve A Equipment 8,00 19.2%) . 19.2%|Grandisthared
1244 19.2% 182%
1245| Alternate Trathc Routing Per Split GE 13.2.1.D.2.k |A4RSE ] 910§ 7475 19.2% 19.2% | Grandiathared
1246| Sve & Equipmant $ 6,00 19.2% 19.2% Grand! ather ed
1247 19.2% 19.2%
1248|Night Transer Per Sphit GE 13.2.1.D.24 jA3T $ 200§ 4325 19.2% 19.2%|Grandlatherad
1249| Svo & Equipment 3 6.00 19.2% 19.2%|Grandtatherad
1250 19.2% 18.2%
1251 | Gas Walting Inchoation: GE 132102 19 2% 19.2%
1252] Remots Calts Waiting 19.2% 192%,
1253 Per ‘stath par split AFTS $ 025(8 5225 19.2% 19,2%|Grand! sthared
1254| Sva & Equipmant $ 550 19.2% 15 2%|Grandt athered
SEE 13.21,
Common Equip, par 24 siates A4PCE D4 SEE 13.2.1, D4 19.2% 19.2%|Grandiatherad
ment 550 18.2% 19.2% |Grandfathered
1257] Console Gl Wait_par 100 A 4X 3 13.30 5150 19.2% 19 2% |Grandfatheradq
1258 Swe & Equipment 5.00 189.2% 19.2%|Grandfathared
1259] Assistence Call Wit par group AdY 3 10.10 94.00 19.2%. 18 2% |Grandfatherad
1260] Swe & Equipment $ 6.00 19.2% 19.2%|Grand{athered
1261 19.2% 19.2% .
1262 srring Chargas: GE 13.2.1.0.2n 19.2% 19.2%
GE
1263| Equipment or Feature Additon 1321.0.2n1 “200 18.2% 19 2%| Grandtathared
1264 16.2% 19.2%
GE -
1265] Service Establishment Charge: 13.21.02n2 13.2% 19.2% .
[1266] Each Sysisn $ 3850000 19.2% 19.2%|Grandiather ad o
1267] AEMIS S 39,850.00 19.2%, 19 2% Grardi #nerad
1268 CSRAF $ 2845000 19.2% 19.2%]Grandlatherad
1269 19.2%) 19.2%
1270|ACD-ESS 19.2% 19.2%
Whare ha 1l ol Tl DG on| O BSOS Namae, cils, of fal pnca, falar a ol

For rina Wat oro cross=ielarencsd In the tariff, see individusl tarilf seclion.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWEBTNEXTLINK MISSOURI, INC.

A B 3] E F G H 1 J K | L M
SWHT MISSOURI SWEBT Patall SWBT Whaesals
L Prica Otfered Discount
iMissour] Tarill Service
Cite (Neme, Monthly Charge/ Non- Per Use Winute Massage | Mileage Non-
2_| SWBY Sarvice Name |Sect, Para) usoc Recurrin, Pacurrg Chage Cherge Charge | Chargs | Recuining | Recurrin Comments
1271] Plans 184 - Type B Service GE 132103 19.2% 19.2% ”
1272)Piw | Amtas; GE 13210.3a 19.2% 19.2%
1273} Type B Common Equipment: 19.2% 19.2%
1274 19.2% 19.2%
1275]  Premisas Componentysystem GE 13.21D3a 18.2% 19.2%
1276 Svo A Equipment s 6,00 19.2% 182%|Grandiathewred
1277] __Fixed Aste: $ 230000 18.2% 19,2%|Grandistherad
E*L Month, [Ed $ 147000 19.2% 18.2%|Grandfathwed
1279 24 Months AP $ 6950 19.2% 19.2%|Grandiatherad
[12801 48 Morths AR 5 37.80 19.5% 19.2%| Grandistharad
1281] 72 Montha AP 5 27.30 19.2% 19.2% | Geandiather ed
_mmn_ 96 Months 43P ] 2215 19.2% 19.2% | Grandiathar ad
1283]  Varinble Rate: 18.2% 19.2% N
1284 1 Month LES H 2425 19.2% 19.2%{Geandiathered
1286] 24 Montha A3P $ 24.25 19.2% 19.2%{Grandiathered
1286 48 Months A3P 5 24.25 19.2% 19.2% ] Grandisther ed
1287 T2 Manths A3P $ 24.25 19.2% 19.2% [Grandfatharsd
1288 96 Mantha AP 5 24.25 19.2% 19.2%|Grandtatharad
1289] Componants per 72 Corsol GE 13.2.10.3a 19.2% 19.2%)
11290 Svo A Equipment [ 850, 19.2%, 19.2% |Grandfathurad
(1291 Fixod Hate: $ 5,900.00 19.2% 19.2% | Grarxitather ad
1292 1 Month A $ 8,695.00 192% 19.2%|CGrandtatha ed
1293 24 Montha A8 $ 412.00 19:2% 19.2% | Grandistherad
1204 48 Nonths ARE s 22400 15.2%| ___19.2%|Grandiathired
1295 72 Montha A8 s 162.00 19.2% 19.2%|Grandintherad
1296 96 Monithy AR s 131.00 19.2% 19.2%|Crandiathared
._Nw...._ Verlobls Rate: 18.2% 19.2%
1268 1 Month | &BB 3 7130 19.2%. 19.2% | Grandf atherad o
1259 24 Months ABB 3 71.30 15.2% 19.2%|Grandfather ed
[1300 43 Menths [As8 s 71.30 19.2% 19.2%|Grandfatharsd
1301 72 Months ABB 3 7130 19.2% 19.2%|Grandt ather sd
1302, 96 Months AsB 3 71.30 19.2% 19.2% |Grandiathered
1303 Attendant Position pa Agent or Supsrvisory 19.2% 19.2%
1304] Muftibution Conscle GE13.2.1.0.3a 19.2% 19.2%
1305 Sve & Equipmaent $ £.00 19.2% 19.2%|Grand{atherad
1306! Fixed Rate: $ 400.00 19.2% 19.2% | Grandiztherad
1307 1 Month ABC $ 432.00 19.2% 15.2%| Grandistherad
._abm_ 24 Montha ASC $ 25.40 19.2% 19.2%{Grandiatherad
13081 48 Months ASC s 13.30 19.2% 19.2% | Grandiatherad
1310 72 Mantha ARG [3 9.60 19:2% 19 2% Grandfatherod "
1311 96 Months: ABC $ 7.80 19.2% 19.2% | Grandiatharad
1312 Variable Rate. 19.2% 19.2%
1313 1 Manth ABC $ 7.20 19.2% 19.2%|Grandiatherad
1314 24 ionths [asC $ 7.20 19.2% 19.2%|Grandiather »d
,_u._m_ 48 Months AMC 3 720 19.2% 15.2%|Grandiatherad
1316 72 Months ASC $ 7.20 18.2% 19.2%|Grandfather ad
1317 96 Months ASC [] 7.20 19.2% 19.2%|Grand!athared
1318 19.2% 19.2% -
1318] Ageney Emergency GE 1321038 19.2% 18.2% ]
1320| Alsrt Arrangamant, 19.2% 152%
1321)  1pwr24 with servica suparvising GE 13.2.1.D.3.8 19.2% 19.2% ~
1322 Svc & Equipment $ 8.00 19.2% 13 2%|Grarcif{ethee ad
1323]  Fixed Rats; 5 $30.00 19.2% 19.2%|[Granctiathered
1324 1 Month AB5AM E 115,00 19.2% 19.2%!Grandtatharad 1
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APPENDIX « SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWET/NEXTLINK MISSOURI, INC.

Fot raios hat are oross-alarenced in the Lyilt, kes individual tarilf aeclion.

A B 8 E F G H i J K [ . M
SWBT MISSOURI SWET Retail SWBT Whalesale
1 Price Otferad Discount
Missouri Tarift Service
Cite (Name, Monthty Chargal Non- Peor Uss Minuts | Massage | Misage Non-
2_| SWBT Servica Nama Sact, Para) uscc Reauring Recurrig Chargs Chape Chargs Charge | Reawnng | Recurring Comments
[1436] 72 Monthe ABQ $ 6.55 19.2% 19.2% Grandiathared
!4_;37{ 96 Months ABSQ 3 6.55 19.2% 19.2%|Grandf athered
1438} 19.2% 19.2%
Equipment for Service Suparvising of Ageni Consola Pasiion
1438|Ceauits: GE 132.1.0.3.a 19.2% 19.2%
440| Common Equipment, 1 per 72 consoles GE 13.2.1.0.3.4 13 2% 19.2%
441 Fixad Rate: $ 48000 19.2% 13 2%]Grandfathared
442 1 Month ASHCE s 100.00 19.2% 19.2%: Grandiathered
1443 24 Months ASHCE H 4.75 19.2% 19.2%| Grandfathered
1444 48 Months ASHCE $ 2.60 19.2% 19.2%|Grandiathorad
14451 72 Months ASHCE s 1.90 19.2%; 19 2%|Grandiathered
1445 96 Mentha ASHCE $ 1.50 19.2% 19.2% | Grandiatherad
1447 Variable Rata: 19.2% 19.2%
1448 1 Month ABHCE 5 1.80 19.2% 19 2% Grandtatherad
1449 24 Months ABHCE s 1.80 19.2% 19.2%[Grandfathersd
1450 43 Months ABHCE s 1.80. 19.2% 19.2%| Grandfatherad
1451 72 Menthes ASHCE 1 1.80 19.2% 19.2%| Grandfathered
1452 96 Manths ASHCE $ 1.80 18.2% 19.2%|Grandfatherad
1453  Awdiiary Equipment, 1 per 24 consoles GE132103.a 19.2% 19.2%,
1454]  Fod Aste: $ 42000 19.2% 19.2%]Grandisthered
1485 1 Month ASHAE $ 8250 19.2% 19.2% Grandi atherad
1456. 24 Manthe ASHAE [3 3.95 19.2% 15.2%| Grandiatharad
1457 48 Months ASHAE $ 210 19.2% 19.2%|Grandiatheed
14581 72 Months ABHAE s 1.55 19.2% 19.2% | Grendistherad
1459 96 Months ABHAE 3 1.25 19.2% 15.2%|Grandihered
1480 Variside Rate: 19.2%, 19.2%
1481] 1 Monh [AsHA 1.60 19.2%)| 19.2% | Grardf athered
| 1462 24 Months | ABHA 1.80 18.2% 19.2%|Grandf athered
1463 48 Manths ASHAE 1.60 19.2% 19.2%[Granvifstherod
1464] 72 Mantha ABHAE S 1.60 19.2% 19.2%|Grandiathersd
1465 96 Maonths ABHAE 3 1.60 19.2% 19.2%|Grandfathered
1466 19.2% 19.2%
1437'91.1 Il Rates: GE 13.2.1.D0.3b 19.2% 19.2%
1488] Type B Common Equipment: 19.2% 19.2%
1465| Prefmisss Componsntysysten GE 132.1.0.3b [A3P $ €950 |§ 2,300.00 19.2% 19.2%| Grandiathered
1470]  Sve & Equipment $ 6.00 19.2% 19.2%|Grandiathersd
3471] Components par 72 cotsoles GE 13.2.1.0.3.b |As8 $ 31690 [$ 590000 19.2% 19 2%|Grandfatherad
1472]  Swve 8 Equipment $ 6.00 19.2% 19.2% |Grandiathared
1473 19.2% 19.2%
Attendani Positions, par agant or supervisory multibution
1474]console GE 1321.D3b |ASC $ 2205 (8 400.00 19.2% 19.2%|Grandtathersd
ment $ 600 19.2% 19.2%|Grandtatherad
19.2% 19.2%
‘Agen| Emergency Alert Arrangamaeit, with service supandsing,
ar 24 consolas GE 13.2.1.D0.3b jARSAM s 5251% $30.00 19.2% 19.2%|Grancfathered
Swi & Equipment $ 8.00 19.2% 19.2%  Grandfathered
1479 19.2% 19.2%
1480| Calls Waiting indication, 1 premisea common per 72 consoles |GE 13.2.1.0.3.b [AMCE E ] 465|% 44000 19.2% 19.2% | Grandtatherad
481 Svc & Equipment s 600 19.2%) 18.2%|Grandiathered
1482 19.2% 19.2%|
1483 System Display & Control Equipment: GE 13.2.t.D3b 19.2% 18.2%
ABK 3 748518 1,100.00 19.2% 19 2%|Grandfathared

1484]  Premises Components GE1321D3h
e T RV ot G S SRS, BTe, U O T TaT e rafer 5 oo o
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APPENDIX - SEAVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/NEXTLINK MISSOURI, INC.

1535]  Vvarable Monthly Rate Plan |
Wwh B .
For raios that ars ofosaalerenced in the Lorif, see indvicudl Larill seclion.

A B8 [ E F G H i J kK [ ¢ M
SWBT MISSOURI SWEBT Ratail SWEBET Wholesala
1 Price Otfsrad Discount
Missouri Tarit! Service
Clia (Name, Morthiy Chergel Non- Par Uss Minute Masaage | Milsage Non-
2_| SWBY Service Name iSﬂ Para} UsSGC Recurring Aeaurig Charga Chags Charge Charge | Reawring : Racurdng Commants.
1485] _ Svg & Equipment $ 6.00 19.2% 19 2% Grandfathered
1486F  Cpvonal Printar GE 13.2.1.D.3.b |ABP $ 372518 270.00 19.2% 15.2%|Grandiatharad
mend $ £00 19.2%) 18.2%|Grandfatherad
19.2% 19.2%
amic Trathc Display: GE 132.1.D.3b0 18.2% 18.2%
1490] Display Units, 1 split GE 13.21.0.3b |ASM ] 33s55|§ 520.00 192% 19 2%|Grandiathered
1481 Svo & Equipment $ 600 19.2% 19.2%|Grandistherad
1482} Displey Controller, 1 per 20 units GE 13.2.1.0.9.b jASLUIC $ 585518 790.00 - 19.2% 19.2%|Grandtather ad
1493 Svc & Equipment $ £.00 19.2% 19.2% | Gronf oxer wd
1494 15.2% 19.2%
1495| Agent Status Display Conscle GE 13.2.1.D0.3b |[ASC $ 300018 800.00 19.2%) 19.2%|Grandt d
14596 Svc & Equipmeant 3 5.50 18.2% 19.2%|Grandtstharad
1497 19.2% 19.2%
1498| Key Coritrol & Alarm Conaola, up to 10 keys GE 13.21.0.3b |AD 3 179018 560.00 19.2% 19.2% | Grandlathered
1459 Svc & Equpment s 6.00 19.2%) 19.2%|Grandlatherad
1500 " 19.2% 19.2%
Equipment for Service Suparvising of Agent Consols Pesiton
1501 | Giroutts: GE 13.21.0.3b 19.2% 19.2%
——
1502| Common Equipmant, 1 per 72 consoles GE 13.2.1.0.3b |ASBHCE $ 430 % 480.00 19.2% 19.2%|Grandiatherad
1603[  Svo & Equip s 6.00 19.2% 19.2%|Crandistherad
1504]  Audlery Equipment, 1 per 24 consoies GE 132.1.0.3b |ASHAE $ 34sls 420,00 192%:  19.2% Grandiathared
1505 Svc & Equipment - 6.00 19.2% 19.2%) Grandiatherad
1506 192% 19.2%
1507|ACD-ESS 19.2% 19.2%
1508|Plans &1 Rates - Type C Service GE 13.21.0.4 19.2% 19.2%
1509] Cabinat A Asaembly 50 conaoles GE 13.21.0.4 19.2% 19.2%
1510 First Cobinat A Az $ 610000 192%)| ___ 16.2%|Grandtaherad
1511 Svc & Equpment $ 5.50 19.2% 19.2%|Grandiathered
1512]  Flxed Monthly Rats, Plan |- 19.2% 19.2%
1513, 1 Month A1 22,299.00 19.2% 19.2%|Grandiatherad
1614 36 Montha A 734.10 19.2% 19.2% | Grandiathared
11515 60 Montha A2 E 477.75 192% 19.2% | Grandiatharad
1518 24 Monhs A1 3 369.20 19.2% 18.2%|Grarciiathersd
1517 120 Months A1 3 289.55 19.2% 19.2%|Grandiatherod
1518 Monthiy Rute, Plan It AZ1 3 92155 19.2%) 19 2%|Grandiatherad
1619]  Varable Monthly Rate, Plan |: AZ1 19.2% 19.2%
15204 1 Manth A21 $ 165,35 19.2% 19 2%|Grandfathersd
1521 36 Months AZY $ 165,35 19.2%| 19.2%|Grarciistherod
1622 60 Months A2t 165.35 152% 19.2%|Grandiatherad
1523 84 Months AZ1 165.35 19.2% 19.2%|Grandiatherad
A2 165.35 18.2% 19, 2%|Grandiather ad
19.2% 19.2%
1626] Each Addtional Cahinat A: GE 13.21.D0.4 [A22 $ 920,00 19.2% 19,2% Grandiaherad
ment 3 5.50 19.2% 19.2%, Grondlathered
Fixed Monthly Rats, Plan | AZ2 19.2% 19.2%
1529 1 Month Azz § 2132905 19.2% 19.2%|Grandiatherad
1E30] 36 Months A2 s 70220 19.2% 19.2%|Grandfsthered
[1631] 60 Months AZ $ 45695 19.53% 19 2% |Grandiathwed
1632 84 Months A22 s 353.15 19.2% 19.2%|Grandiathe sd
1533 120 Months: AX2 $ 276.95 19.2% 19.2%|Grandfatherad
1534| Monthly Rate, Plan || AZ2 s 84370 19.2% 19 2% Grandf atherad
A% ! 19.2%, 19.5%
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APPENDIX - SERVICES/ PRICING EXHIBIT A - LIST OF SWEBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/NEXTLINK MISSOURI, INC.
A 8 < [4 F a H y J W b M
SWBT MISSOURI SWET Rotail SWBT Wholessle
1 Price Ottered Discount
|Missaur Tarttf Sarvice
Cita (Nams, Honthly Chagel Hop- Por Usa Hinuke Moasuags | Miloage Non-
2 | SWBT Service Name Sect, Pera USOC Recutiing Recurrig Charge Chavgs Charge | Cherge | Aecurring | Recurring Commants
1851] 120 Mortths A3 s 11.75 19.2%) 19.2%| Grandfather ad
1862] _ Morhly Aste,_Plan Il AaX [ 46,66 19.2% 19 2%|Grandfathered
1953] Varahle Monthly Rate, Plan |: A 19.2% 19.2%
1854] 1 Month A s 685 18.9% 16.2%|Grandiather ed
1565 36 Montha A3 3 6.85 19.2% 19.2%|Grandfathared N
1956] 60 Montha A3X 3 685 19.2% 19.2% | Grandfathered
1857 84 Months A3X 6.85 19.2% 19.2%| Grandiathersd
1858|120 Worths AT s 685 18.2% 19.5% [Grandfether 6d
1559 19.2% 19.2%
1960| Each Addtionsl Consdls GE 132.1.D.4 s 300.00 19.2% 19.2% Grandlatherad
1961]  Swc & Equipment $ 5.50 19.2% 19.2%|Grandfatherad
11982] "YMonth ASY $ 90690 13.2% 19,2%|Grandfatherad
1963] 36 Months AJY s 2985 19.2% 19.2%  Grandiatharad ~
1964] 60 Montha AZY 3 1545 183% 19.2%|Grandiathwrad
1665] 84 Monthy Azy 15.00 19.2% 19 2%[Grandiathered
1966] 120 Morths ATY 11.75 192% 19 7%/ Grandiathared
1967] _ Monthly Flate, Plan il A3Y s 40,60 18.2% 19 7% Crandisherad
1968] _ Veriabis Monthly Fiste, Plan i AJY 19.2%) 192%
1869 1 Monh A3Y 3 685 182% 19.2%|Grandlatherad
1670| 36 Wonta ASY s 585 15.2% 18 5% {Grandiatharad
1871 60 Months: ATY $ 585 19.2% 19.2% | Grandiatherad
(1972 84 Monthy AJY s 6.85 19.2% 18.2%|Grandiatherad
1973] 120 Months A3Y s 6.88 19.2% 19.2%|Grandiathered "
1674 19.2% 182%
1976] Sysiem Display & Conitrol Featurss, 19.2% 19.2%
1976] Key Contd & Alarm Gormole GE 132104 |AdN s 38250 19.2% 18 3% |[Grandiatherad
19771 19.2%) 19.2%|NOTE: $6.00 SAE charge applies when
1978 19.5% 15.2%|grovided subssquent ta indial inatelleion of
[387¢ 19.2% 19 2%[ACD-ESS Type C System. il sub 1o init install.
[1980) Svc & Equipment s 800 152% 3 2%|Grandiatherad
1981 19.2% 19.2% .
1 Fixed Monthiy Hate, Plan |; 18.2% 19.5%|Grandiaherad
1983 1 Monh 568 45 19.2% 19 2%|Grandistherad
[1584] 36 Monthe 870 19.2%] __ 19.2%|Grandlathered
1885] 60 Months F 12.20 19.2% 18.2%| Grandiatherad
1086] 84 Months 3 9,40 19.3% 15.5%| Granciahavad
1887] 120 Morthy 5 7.40 19.2%) 13.2%|Grandiatherad
1988] _ Monthiy Rate, Fian s 2955 19.2% 19.2% | Grandiathor act
1868] _ Vaiable Monthly Rats, Plan ! 19.2% 18.2%
1650] 1 Monh 3 695 19.2% 19.2%|Granciathaved
[1891] 36 Morha E 5.95 19.2% 19.2%|Grandiaherad
1962 50 Months 695 15.2% 19.2%|Grandiatherad
1993 84 Months E 695 19.2% 19.2% | Grandiather ot
1954] 120 Months s 6.95 18.2%) 18 2% | Grandlatherad
1995 19 2% 19.2%
1996] _ Call Watting indication, 192% 192%
1887] Common Equip. per 24 iming states GE 12.21.0.4 |A4PGE s 175.00 19.2% 18 3% Grandiaherad
1998] _Swe & Equipment s 5.50 19.2%) 19 .2%|Granciathered
1968]  Fixad Moothly Rate, Plen |- Instalistion: 19.2% 18 5%
2000] 1 Month § 55360 19.2% 1§ 2% |Grandiathersd
2001] 36 Months 3 1225 19.2% 19 2% | Grandigthersd
2002 60 Months 5 11.85 19.2% 19 2%|Grandistherad
2003 84 Months s a8.15 19.2% 19.2% |Grandiathered
2004 120 Months $ 7.20 19.2% 19.2%|Gf el atherad
2006]  Monthly Rate, Plan || ] 25.30 19 2% 15 2% Grandiath er ad
[Zooe| z{ﬂﬂ.mﬂ:sn Flate Plan I 19.2%)19.2%
2007]  t Month 3 6.65 19.2% 18 2% |Grandlahared
38 Months 3 665 19.2% 19 2% [Grandiatherad
$ 6.65 19.2% 19.2%]| Grandfatharsd
3 665 19.9% 162% | Grandtatherad

A BT e TR T it 0o Teit price T

Fot tatee hat are oross-isferanced In o tarilf, see Indvidual ari sachon.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTNEXTUNK MISSOURI, INC

Fol tates hol are ciosseferanced in the tarill, ses indhvidual tarff secion.

A B C E F a H | J K [ L M
SWBT MISSOUR] SWET Retail SWET Wholesals
hi Pice Offerad Discount
Misscuri Tari#f Service
Cha (Name, Monthly Chargs! Non- Par Uisa Minute Massags | Milasge - Non-
2_|SWBT Service Nama Sact, Para) UsSoC Hecurring Racurrig Chargs Charge Charge Charge Recurring | Reaurnng Comments
2011 120 Months 3 665 19.2%, 18.2%|Grandiatherad
[2012] 19.2%) 19.2%
|2013[Apartment Door Answering GE 13.3 19.2% 19.2%]|A
Gemmeon Equlp. {AXT), max of 400 terminations In 4 .
2014]enwrances incl. facilites betw. lobby and co. GE 1333 PVLVL s 195210/ % 200.00 19.7% 19.2%|Grandtsthered
Common Equip. (AXT), max of 400 tarminations In 4
201Elenvancasind. Taciitas betw. lobby and co. GE 133.3 PVLSL s 19210 § 200.00 19.2% 19.2%
216} _ Sve & Equipment 3 5.50 19.2% 19.2% |Grandi athered
2017 19.2% 19.2%
2018 19.2% 19.2%
2019]Busy-Out Arrangem ent GE 134 19.2% 19.2%)
20201 19.2%. 19.2%
2021| RAotary Number Group 15.2% 19.2%
2022] Control Equipment at CC GE 13.4 Pag s 215018 5.00 19.2% 19‘2%1
2023] Swc & Equipmant $ 5.50] 19.2% 19.2%
2024| Signaling Channel GE 13.4 ' 19.2% 19.2%;"As specifisd in Privats Lins Servces Tadfl,
Chengs in point of break GE 134 3 5.00 19.2% 19.2%
2026] Sve & Equipment 3 550 19.2% 19.2%
2027 19.2% 19.2%
2028[DIVAICD Service GE 137 19.2% 19.2%
26 19.2% 19.2%
Direct inward Disling Service to Customar Pramisaa Located
2030| Swihching ama. GE 1371 19.2% 19.2%!
Installation charge doas not apply whan customer
moves within same central oifice with no numbar
2031 First 100 DID #s assigned GE 13.7.1.B NEB 3 2350 |8 165.00 19.2% 19.2%|change.
2032 Svo & Equipment 3 5.50 19.2% 19.2%)
fnstallation charge doas not apply whan customer
moves within same central offce with no numbar
2033] Each add. 100 #s assigned over inival 100 block GE 13.7.1.8 NEC 3 2350 |% 165.00 19.2% 19 2%[change
2034 Swe & Equipment 5.50 19.2%) 19 2%
2035] First 10 DID #3 sssigned GE 13.7.1.B NDZ H 5.00 16500 19.2% 19.2%| Al rates are (NR).
2036) Svc & Eguipment 5.50 19.2% 19.2%,
Installation charge doss not apply when customer
moves within same central otfice with no number
change. Monthly rate and installation charge are
2037| Each add 10 DID B assigned over inftlal block GE1371.B NDA $ 500|% 10.90 19.2% 19.2%1(NR).
2038 Swo 4 Equip $ 5.50 19.2% 19.2%
2035| Removal of # rom DID Block, per DID # GE 13.71.8 REAHZ $ 10.00 19.2% 12.2%
2040 Swc & Equipment 3 5.50 19.2%) 19.2%
2041 19.2% 19.2%
2042 DID Trunk larmination; 19 2%)| 19.2%
2043] With Dial Pulse Signal, per unk GE 13.71.8 NDT s 47.10 | § 15.75 19.2% 19.2%
2044 Swc & Equipment $ 5.50 19.2% 19.2%
2045] With Mutti-frequancy Signal GE 13718 NTP 3 47108 15.75 19.2% 15.2%
2045 Swve & Equipment 5.50, 19.2% 19.2%
2047 With Dual Tone M\.mi-frﬂum Signal GE 137.1.B NMD ] 47.10 13600 19.2% 15.2%|
20438 Svo & Equipment 5.50 19.2%, 19.2%
2049 19.2% 19.2%
2050[AIOD Sarvice rom Customer Pramises: GE 13.7.2 19.2% 19.2%
2051] First 10 wunks or Network Access Lines in Group, 19.2% 19.2% ]
Sea Private Line Senvice Tartfl [or ratas applicabla
2052| minimum charge GE 13.7.2.8 NOK s 34575 | § 262 50 19.7% 19.2% |to data channet Type 322
2083 Svo & Equipment [ 5.50 18 9% 19.2%
2054] 11-50 Trunks or Network Access Linss in group, 192% 19.2%!
2055] _per trunk of lina GE 13.7.2.8 NDL $ 271518 26.25 13.2% 19.2%
2056 Svo & Equipment s 5.50 19.2%) 19.2%)
Bl 19.2% 19.2%
2058] 51+ Trunks or Network Acosss Lines in group, 19.2% 19.2%)
2055] per trunk or line GE 13.72.B NDM H 27151% 2625 19.2%) 19.2%
Whars e [A’I “and e makix conTEaT o 5o vioe nams, s, USUI or felal pos, rafel W Ha 1.
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AFPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWEBTMNEXTLINK MISSOURI, INC.

Whors Tie

e MBTIx conThol on servica fiama, cile,

Fot raws that ord an--csl-onoed in o L], sse indviduel larilf sechon.

A B c E F a H 1 N K L W
SWET MISSOURI SWET Ratall SWBT Wholasale
1 Price Ofterad Discount
Missouri Taritt Service
Cita (Neene, Monthly Chargel Non- Per Usa Minute Messags | Misags Non.
2 | SWBT Servica Name Sect, Para) USOC Recurring Recurrg Charge Charge Cherge Charge | Recurring | Recurring Comment
2060 __Sve & Equipment [ 550 19.2% 19.2%
2061
2062|Heavy Rada Internal Comm, Sys, GE 139 19.2% 19.2%
2063 IntarComnline Uinit 121 3 1.85 19.2% 19.2%|Grandtatherad
2084] _Two Wira Priv. Lina Clroult, Ringdown Signating EDL E] a8s 198.2% 19.2% | Grandiathered
22225 | PEX Stafion Line Tonninntlon ury S 1.90 19.2%| 15.2%|Grandiathered
[5)
2067|Group Alerting and Dispatching 19.2%)| 19 2%
2068[Line Amplifisr per line GE 13.10.2 18.2% 19.2%
2089 19.2% 19.2%
2070 Large Systems - Common Equip GE 13.10.2 19.2% 19.2%
207 1]iniéai . Ctf Serving Dispetch Staion |56 $ 151.65 18.2%! 19.2%
207 2| Singla-groun System 19.2% 19.2%
2073| irstaliation/Move Charges 3 100,00 19.2% 18.2%
207 4|ServicalE qupment Char gas s 6.25 192%]  192%|
m?sluum Group Sytem BEF § 30208 182%[  152%
207 6] Instailation/ Move Charges L] 200.00 19.2% 18.2%
2077|ServicwEquipmant Charges s 6.35 1929 15.2%
2078[Add Serv. OR. Single or Mutt Grp. Dffices 19.2%__192%
2079)aach sarving office 56W 3 131.80 19.2% 19.2%;
2080/ Instahation/Meve Charges $ 100.00 19.2%|. 192% .
2061 ServicaEquipmant Charges 1 $ 635 19.2% 19.2%) ”
| 2082]Supp. Equip. ine equip sach station s6Y 3 345 19.2%) 192%
2083} S ervica/Equipmant Chargss [] 625 19.2%)| 19.2%
2084 Addtional Grouping Equip., EACH 8EG 3 4.35 19.2%! 19.2%!
20851 Installation/Move Charg ey $ 1000 19.2% 19.2%
2086|Servioe/Equipment Charges $ 625 19.2%| 19.2%
2087 fAhsmate Lins Control Equip., EACH GEH s 3675 19.2% 15.2%
2068 | InstaheticryMove Charges $ 25.00 19.2% 19.2%
2089|Service/E quipment Charges 5 625 19.2% 19.2%
2090] Monitor Line Equip RGA 3 5.60 19.2% 19.2%
208t |SevicwE $ Chergen [y 550 19.2% 192%
2092 Lins Cennect & Rewira o Substiution of 19.2%] 19.2%)
2093]  subscriber fines to instal 1stline [ 10.00 19.2%) 19.2%
2054|SarvicwEquipment Charges [ 5.50 13 %% 19.2%
2005] Addtional |Ine @sams ime 3 1.00 16.2% 19.2%
2006 [Serviow Equipment Chargas $ 5.50 18.2% 19.2%
2007 |Gen. Exch. _Smajl Systems GE 13.10.3 19.2%| 19.2%
2088] atcher Staton and 13120 ans.. stetions 5589 $ 70.55 19 2% 19 2%| Privata line charges, as spedfied in Sec. 2
| 2099] ingriail stiorvMove Charges $ 50.00 19.2% 19.2% |of Priv. Line Secv. Torifl, apply batwean
10| ervioWE ant Chiarges $ 5.95 19.2% 19.2% the serving office andthe dspacher's |
2101 Each add § anawering Stalion of raction g s 2115 19.2% 19.2% [stabion. 2 add. dspexher's stmions
2102] Instfiation/Move Charges s 10.00] 19.2% 19.2% | allowed per systam.
2103 Servicw/Equipment Charges $ 6.25 19.2% 19.2%
2104]Line Gornectiflawire Charges of substityte 19.2%! 13.2%!
2105 | of aubacriber lines subsequent to instaliation 19.2% 19.2%
2106}151 Line $ 10.00 19.2% 19.2%
2107|Servica/Equipment Chargss $ 550 12.2% 19.2%,
2108|Each add Bns &t same Sma 3 1.00 19.2% 19 2%
09[S ervica/Equipmant Cher gas 3 5.50 192% 19.2%
10 192% 19.2%
11]ggs. Qen. Exch. . Alerting Dispaiching Sy 18.2% 15 2%|1) Regular one party hus. rate will apply.

5112} Public Emefg. Reporting Sys. GE13104 182% 19.2%|2) Channed charges as specifedin Sec2
2113[Common E . wi 3 busy dverride PN8 $ 20.75 13.2% 19.2% 10! Privats Line Sery, Tadf are gggind:ulc
2114[Servica/Equipment Charges 5 550 19 3% 19 2% nd o on ]
2115]| Emer: ortin o Concentrator 19.2% 19.2% aration.
2116]{identifier EQUip (200 line capacity) GE 13.10.5 PHS $ 32225 182% 19.2%|Tarmination agreamant provisions e,
2117 ]S mevice/Equipment Chargas 5 5.50 192% 19.2% outined in Par_ 13,105, B of Sac. will spply i
2118| Gord /Alarting System 19.2% 19.2%|
2119 |,“i Common E - 19.2% 18.2%|On ALL Instahiation /Move Charges . 1)
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWEBTNEXTUNK MISSQUAI, INC,

wWhaie Tie tanll and Tis makix GonTRcE On e6ivios NAM®, GIle.
For raioa Buat are stossrelerenced in he 1arif, see individual tarill socion.

A B c E F G H | J K [ t M
SWBT MISSOURI SWET Retall SWEBT Wholesde
1 Prica Otfsrad Discount
Missour Tarift Service
Cita (Name, Monthily Chargsd Hon- Par Usa Minute Message | Mileage Non-

2 | SWBT Service Namas Sact, Para) UsSoc Racurring Racurrig Cherge Cherge Charge Cherge | Ascuring | Recurring Commants
2120[Central Ciica installall GE 13106 aY1co 3 133.40 19.2% 19.2%|in addition, when equipmant is lled
2121 | Installation/ Mave Chargas s 925.00 19.2% 19.2% |subsequent to the initial Conlerence!
2122|SarvicwEquipmset Charges s 5.50 19.2%; 19.2%|Alerling System, a subsequent installation
2123|Cantral Offcs iretallati 3Y2C0 s 4310 19.2%| 19.2%|charge of $100.00 par order is applied.
2124 |t ation/Move Charges 3 460,00 19.2% 19 2%|2) The installation charga is nat applcahte
| 21258 svice/E quipment Charges $ 8,50 19.2% 19.2% |whan standard {esaiure components ars

26| Uine Equipment, sach station /Can. O, install V4CO s 10.50 19.2% 19.2%|modfied. A charge of $7.00 is applicable |

127 InstafiationyMove Charges 5 &8.00 19.2%)| 18.2% |for aach component modifled.
2128)Sarvice/Equipment Chargas 3 5.50 192% 19.2%
2128|Auto Accass Clrout! sach Cent. OH. Install 3I¥SCO 3 24.35 19.2% 19.2%

2130/ Instaftation/Move Charges £ 11,00 18.2% 19.2%
2131)Servics and Equipment Charges s 5.50 19.2% 19.2%
2132 |Manual Aocess Clrouit/aach Cent.OH. Install 36 $ 5.00 19.2% 19.2%
2133 Irstaliation/Move Charges 5 8.00 19.2% 19.2%
12134 ]ServicwEquipment Charges $ 5.50 19.2% 19.2%
2135 Comblnad Access Circ. feach Cent. Ofl install 3YB 3 21.05 19.2% 19.2%
[ 2138] Instafiation/ Move Char, s 12.00 19.2% 18.2%

137 Sarvica/Equipment Charges $ $.50 19.2% 18.2%
| 2138] Remots Accass Clroult Max. 3 par system IY7CO 3 12.30 19.2%: 19.2%]3) In addition, private line rates and charges
2139] Instadlation/Move Charges s 5.00 19.2%] 19.2% | es specified In Sec. 2 of the Private Line
2140|Sarvica/Equipmant Charges s 5.50 19.2% 19.2%|Servica Tariff are applicabls.
2141 |Cantral Ofca | [ ati AYTCO H 870 19.2% 19.2%,
2142|Iratallstion/Move Charges $ 8.00 19.2% 19.2%

143]Sarvice/E quipment Charges [ 550 192%| __ 19.2%
21441 Emergancy Alerting Service GE 13.10.7 19.2% 192%
2145]intisl Common Equip. 10 stations F'ZR $ 67.85 18.2%| 19.2%
2146(Sevice/Equipment Charges $ 5.50 18.2% 19.2%)|
2147]Add. 10 stations mocdile 2ZT L] 7.35 19.2% 19.2%*
2148/Serviea/E quipment Charges $ 5.50 19.2% 19.2%
| 2149 19.2% 19.2%
12150| Messags Ragister Equip t GE 13.11 19.2%. 19.2%| 1) Charges for the channel between serving
2161 [Overflow B o B Equipment in OO, sach MRG 3 £25 19:2%) 19.2% | office and customer's premises are thoss
2162 19.2% 19.2% |spacified In the Private Line Services Tariftt
2153 19.2% 18.2% llor Typa 250 service channals

Irstallation chargs applicabls only 10 the st ine

2154|Service/Equipment Charges 3 5.50 19.2% 19.2%|impraved per sendce order
2168 19.2%! 19.2%
21586 192% 19.2%
2157|LINE AMPLIFIER GE 13.12 48EST 3 15.95 19.2% 19.2%.
121 sa”mu-nwum Charges $ 110.50 19.2%) 19.2%; Grandfathered
2163|Swrvics and Equipmant Charges s 550 19.2%) 19.2%| Grandfatharsd
2180 19.2%) 19.2%

161]PEX-Communications Sarvice Feafure Systems 192%] _ 192%
[2162]Night Number Terminal Arrangement Term. Ea GE 13.13 [irlec:] 3 355 19.2% 19.2%

183iS-vdeqipmmt Charges s 5.50 19.2% 15.2%
2184[Gen. Exch,. - Priv. Branch Exch, Dorm Sery. T T
2166 Dormitory Billing Serv. per station lina GE 13143 SBN $ 0.45 19.2% 19.2%

2166 Telebranch Bervice GE 13.15.3 19.0% 19.2%

2167A. 13t access parhy ONLY RACFVF 3 17.50 19.2% 19.2%|A.$14.50 non recumming charge for -
2168| ServiowEquipment Charges FRTO1 s 14.50 182% 19 2% cail-forwarding_changs # 1 ool forward. ]
2168]A, 191 accems pathy ONLY ACFVS s 1750 19.2% 13 2%1A. $14 50 non recurting charge for
[2170[Swrvice/ Equipment Chvges FRTO1 $ 1350 18 2% 18 2% |caif-iorwarding. changs # to call lorward,
2171]A._ 15t access path/ ONLY ACFVE 3 17.5¢ i 19.2% 19.2%[A. $14.50 non recurming charge for
2172]Senvice/Equipmant Cherges FRTO1 $ 14.50 19.2% 19.2%|call-dorwarding, change # 10 call forward.
2173|A. 18t mosess paths ONLY. FACFWE 5 1750 192% 19.2%[A. $14.50 non recurring charge for
2174]Sarvice'Equipmant Charges [FRTOI 5 14.50 19.2% 19.2%]call forwarding, change # to call forward.
2175]A. 13t secers pathl ONLY RCEWS $ 17.50 19.2% 15.2%]JA. $14.50 non recurring cherge for

2176 Sarvioo/Equipment Charpes FRTOY $ 14.50 19.2% 18.2% call-lorwarding, change # 1o call forward.
S177[A. 15t aocess path/ ONLY RCFMS s 17.50 19 2% 19.2%|A $14.50 non recuming chargs for
2178|ServicalE mant Char FATO1 3 14.50 19.2% 19.2%|callforwarding. changa # to call forward.

o relail price. reler 10 ha tarill,
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APPENDIX - SERVICES/ PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBTNEXTLINK MISSOURI, INC.

A B & E F G H 1 J K | L M
SWBT MISSOURI SWBT Retail SWBT Wholesals
3 i Prica Offarad Discount
Missouri Tarift Service
Chts (Nama, Monthly Charge/ Non- Par Uiss Minute Masyege | Mileage Non-
2 3 SWBT Sarvice Name Sact, Para) UsoC Recwring Rscurrig Cherge Cherge Gharge ] Charge | Recurring | Recurring Commants
2235]_Sve & Equipment s 6.25 vaznl  19.0% | Grandiaherad
980
2238|PLAN 1 Powar Supply - Initial Unit - ONE MONTH GE 1319402 ] 65.00 19.2% 19.2%|Grandistherad
2237 36 MONTHS 380 3 3.00 19.2% 19.2%|Grandf atherad
2238| 50 MONTHS. 280 5 200 18.2% 19.2%|Grandtathered
2239 A4 MCNTHS 280 150 19.2% 19.2%|Grandfathersd
2240 120 MONTHS 980 3 100 18.2%) 19.2%|Grandfathered
2241 VARIABLE MONTHLY RATE 380 1.40 19.2% 19.2%|Grandfathered
|2242] nertadistion/ Move Charges $ 50.00 19.2% 19.2%|Grandiathared
2243] _ Swe & Equipment s 625 15 5%, 19.2%|Grandinthersd
ELTa]
- Intial Unit - ONE MONTH GE 13.19.4.D.2 5 11270 19.2%; 19.2%|Grarcfistheared
36 MONTHS F] ] ars 192% 19.2% | Grandiatherad
60 MONTHS 530 $ 2.50 19.2% 19.2% i Grandfathered
2247 84 MONTHS ELI) $ 1.50 19.2% 19.2%) Grandisthared
2248 120 MONTHS 58D s 145 19.2%) 19.2%] Grandiathered
2249 VARIASLE MONTHLY RATE 980 $ 1.40 19.2% 19.2%|Grandigtherad
2260]insnilation/Move Cherges s 5600 19.2% 19.2%| Grandiathered
2251| Sve & Equipment s 6.25 19.2% 19 2% | Grandfathered
a8G
2262[PLAN | Power Supply - Auwdiiary Unit - ONE MONTH GE 13.19.4.0.2 s 45.00 19.2%| 15.2%|Grandfatharad
2253 36 MONTHS 98G $ 2.00 18.2% 19.2%|Grandiathered
2254 53 MONTHS FBG 3 1.00 19.2%) 19.2%|Grandigtherad
2255 84 MONTHS 98G 3 080 19.2%, 19.2%|Grandtathered
22568 120 MONTHS 98G - 0.75 19.2% 19.2%|Grandfathered
2257 VARIABLE MONTHLY RATE 38G $ 1.40 19.2% 13.2% |Grandfatharad
2258 | InstafiationdMove Charpes $ $0.00/ 19.2% 19.2%|Grarcffatherad
2255]  Sw & Equipmant s 6.25 19.2%] _ 19.2%|Grandiatharad
238G
2260[PLAN | Auxiliary Unit - Power Supply - ONE MONTH GE 13.19.4.02 3 81.40 19.2% 19.2% |Grand{atharad
2261 36 MONTHS 998G 3 270 19.2% 19.2% Grandiathered
2262 60 MONTHS 98G 3 1.75 19.2% 19.2% | Grandiatherad
2263 84 MONTHS 358G 3 1.35 19.2%) __ 132%)Grandiahered
2264' 120 MONTHS 98G $ 1.05 19.2% 19.2%| Grandiathecad
2265 VARIABLE MONTHLY RATE 958G $ 1.40 19.2% 19.2%| Grandiathered
22661 flation/Move Chargas 3 56.00 19.2% 19.2%| Geandiathersd
2267 Swc & Equipment $ 6.25 182% 19.2% | Grandiathared
2268]|FLAN | Attendant Position - 14 button 911 Faatura 19.2% 19.2%)|
91P+R
2269] Rotary Dial - ONE MONTH GE 13.1%4.D.3 $ 270.00 19.2%) 18.2%|Grarclishered
22701 3 MONTHS F1P+R s 10,00 19.2%) 15.2%|Grandiathered
2371 50 MONTHS |s1P+A s 6.00 19 2% 19 2% |G andisthar ed
(2275 24 MONTHS [oPeR [3 5.00 19.2% 19.2%|Grandiathered
[2273] 120 MONTHS «Ewm s 4.00 15.2%] 19.2%|Grencisherad
2274 VARIABLE MONTHLY RATE G1P+R $ 5.80 19.2% 19.2% |Grandiatherad
2276 fistioniMove Charges s 280.00 19.2% 19.2%|Grandistherad
2276] Swc & Equip . $ 6.25 19.2% 19.2%;Grandiathared
2277|PLAN |_Ahendant Position - 18 button 911 Featwrs 18.2%) 19.2%)
91P+T
2278| Touch Tone - ONE MONTH GE 13.19.4.D.3 $ 59685 192% 19.2% | Geandtatharad
2279 36 MONTHS 51P+T s 1965 15.2% 18,2%|Grandiahared
2280 60 MONTHS 91P+T 3 12.80 19.2% 19.2%|Grandfathered
2281 44 MONTHS 91P+T 3 $90 19.2% 18.2%|Grandiathered
2282 120 MONTHS 191P+T 3 7.75 19.2%) 15.2% |Grandiatherad
‘Egigj— VARIABLE MONTHLY RATE 1P+T 3 £.80 192% 19.2% Grandiathered
[2264|installatoniMove Cherges s 260.00 18.2% 16.2%|Gr andlisther od
2285]  Swc & Equipment $ 6.2% 192% 19.2%|Grandiatherad
2286 BLAN | Atendan Position - 30 bution 511 Feature - 19.2% 192%
""'_ 91R+
2087] Fotay Dial - ONE MONTH GE 1319403 H 32000 19.2% 19.2%|Grandiathered

Wheia he ‘and e ma¥ix Confiol on eandcs hama, ote, o felal pnooe, raler o Ll
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APPENDIX - SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWEBTNEXTLINK MISSOURI, INC.

A B [+ E F G H | J K | L M
EWET MISSOUR| SWBT Reail SWET Wholasale
1 Prica Offerad Discount
Missour] Tartff Service
Cha (Nams, Monthly Charge! Non- Par Usa Minute Massage | Milsage Non-

2 | SWHT Service Nams Sect, Para) usec Recuring Recurrig Charge Chorge Charge Charge | Recurring_ | Ascwring Commaents
2288 36 MONTHS 91R+R 15.00 19.2% 19.2%]| Grandiathered
2289 50 MONTHS 91R+A 3 100 19.2% 18.2%)| Grandiather ed
2290 B4 MONTHS SRR $ 600 19 2% 19.2%|Crandistharad B
2291 120 MONTHS g1R+A 3 5.00 . ) 15.2% 19.2%|Grandiathersd
2202 VARIARLE MONTHLY RATE atA+A s 8.20 19.2% 19.2%|Grandiathered ]
2293 [instaliatioryMove Charges [ 360.00 19.2% 19.2%|Grandtaherad
2294 Svo & Equipmant [ 625 19.2% 19.2%|Grandiathered
2295|PLAN1_Attendant Position - 30 bution 911 Featurs 19.2% 192%

91R+R
2266] Rotary Dial - ONE MONTH GE 13.19.4.D0.3 695 05 19.2% 14.2%|Grandiathered
2297| 36 MONTHS 91A+A 22.50 19.2%) 18.2%|Grandfatharsd
22068 60 MONTHS : |31R«A 14.90 19.2% 19.2%|Grandf mthared
2299 84 MONTHS 91F+R 3 11,50 19.2% 19.2%]Grandfathered
2300 120 MONTHS 91R+A 3 5.06 19.2% 19.2%; Grandisthersd
2301 VARIABLE MONTHLY PATE 91ALR 3 820 19.2% 19 2%| Grandfatharad
2302]Installwtion/Move Charges 3 360,00 19.2%] 15.2% | Grandiathersd
2303 Swc & Equipmant 5 625 19.2% 19.2%|Grandisthared
2304]PLAN |_Astendant Position - 30 button 911 Feature 19.2%) 19.2%

FIR+T
2305] Touch Torw - ONE MONTH GE 1319.4.0.3 < 671.75 19.2% 19.2%Grandfathe od
2306 35 MONTHS 91A+T s 2210 19.2% 19 2%! Grandfatherad
2307, 60 MONTHS S1A+T s 14.40 19.2%) 19.2% | Grandtathered
2308 84 MONTHS [91R+T [1 11.10 19.2% 19.2%)| Gr andiatherad
2308 120 MONTHS E: 5 8.75 18.2% 18.2%|Grandiatherd
2310 VARIABLE MONTHLY RATE T1R+T $ 8.20 19.2%) 18.2%| Grandfatherad
231 1[installstiorvMove Charges s 360.00 19.2% 19.2%|Grandlstherad
2312 Sw & Equipment $ 6.25 19.2% 19.2%] Grandtatherad
2343IPLAN | - Line Tarminaton 19.2% 19.2%
‘_ﬁ' 98H
2314Incoming 911 Line sach - ONE MONTH GE 13.184.0.4 s 2500 192% 19.2%| Gravul sthured
231§ 36 MONTHS 95H ] 1.00 19.2% 19 2%|Cir andisthered
2316 60 MONTHS | 0.75 19.2%, 19.2%|Grandathered
2317 84 MONTHS lssH 0.50 19.2% 15.2%|Grandiatharad
2318] 120 MONTHS B 0.40 19.2%, 19.2%|Grandietherad
2318 VARIABLE MONTHLY RATE JEC [ 2.70 19.2% 19.2%| Grandinthersd
2320 fatior/Mova Charges $ 2500 19.2% 19.2%|Grandiatherad
2321] 5w & Equipmant s 625 19.2% 19.2%| Grandistharad

98H
2322{PLANI & Ing §11 Line sach - ONE MONTH GE 13.19.4.D.4 s .25 19.2% 19.2%/Grandf atherad
2323 36 MONTHS 98H 1.25 19.2% 19.2% Grandfathared
2324 60 MONTHS 98H 0.95 19.2% 19.2%|Grendiathersd
2325 84 MONTHS 98H 0.65 19.2% 19.2%)| Geanctatharad
2326] 120 MONTHS [asH $ 0.50 19 2% 15 2%|Grandlatharad
2327[ VARIABLE MONTHLY RATE [98H [} 2.70 19.2% 19.2% |Grandf atherad
2320 Installation/Move Charges $ 33.25 19.2% 19.2% | Grandfatherad
2326]  Swe A Equipment $ 625 19.2% 18.2%| Gr anclf b ad
2330]FLAN 1_2.way manual te line/ 19.2% 19.2%

98J
2331] vansfer drout - ONE MONTH GE 1319.4.D.4 $ 185.00 19.2% 19.2%
2332 36 MONTHS ELY] H 6.00 19.2% 19 9% Cuandtaharsd T
2333 60 MONTHS 98 [ 4.00 19.2% 19.2%|Grandfatherad
2334 54 MONTHS 98] 3.00 19.2% 18.2%]| Grandiatharad
2335 120 MONTHS 98 z30 19.2% 15.2%|Grandtaihered
2336 VARIABLE MONTHLY RATE £ 2.80 i 19.2% 13 2%|Grandfatharsd
2337|Installation/Move Charges $ 3500 19.2% 19.2%|Grandfatherad
[2398] ~ Svc & Equipment 3 625 16.5%) 19.2%  Crandfathered
2339{PLAN 1_2-way manusl tie kne/ ¥ 19.2% 19.2%:

EI]
2340] wanster cirouit - ONE MONTH GE 13.19.4.D.4 3 312.90 19.2% 49.2%| Grartistherad
2341 35 MONTHS 98J $ 10.30 19.2% 19 2% |Grandiatherad o
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTMNEXTLINK MISSOUR, INC.

A B E F <] H | J K | L M
SWRT MISSOURI SWET Fetait SWBT Whalesals
1 Prics Otfered Discount
Missouri Taritf Service
Cite {Nama, Monthly Charge/ Non- Par Use Mirute Message | Milaaga -Non-

2 | BWBT Sanvica Name Sect, Para) USoC Rectiring Aacurrg Chargs Charge Charge Charfie | Rscuring | Recurming Commants
2342 60 MONTHS 984 s 670 19.2% 19.2%Grandt dhiwad
2343 B84 MONTHS ELN] 3 5.20 19.2% 19 2% Grandtatharad
2344 120 MONTHS 984 s 408 19.2% 19.2%| Grandfatherad
2345 VARIABLE MONTHLY RATE _nmluu 3 2.80 19.2% 18.2% | Grandfathared
2346] Installationy Move Charges 3 4350 19.2% 19.2%|Grandfathwed
2347] _ Swo A Equipment 3 6.25 19.2% 15.2%)|Grandt athared
2348|PLAN 1 2-way Cant. Off access’ 19.2%)| 19.2%)|

980

2349] wansler Circ. - ONE MONTH GE 13.19.4.0.4 230,00 19.2% 19.2%|Grandiatherad
2350 36 MONTHS 980 5.00 18.2%]| 19.2%)| Grandfatharad
2351 &0 MONTHS 980 5 00 182% 19.2%|Granfathered
2362 . 84 MONTHS 980 s 400 19.2% 19 2% |Grandtathared
2353 120 MONTHS 580 3 3.00 19.2% 19.2% [ Grandfathered
2354 VARIABLE MONTHLY RATE _..mhlo $ 5.50 19.2% 19.2%| Grandfatharad
2355} Instailation/Move Charges 1 55.00 19.2% 19.2%| Grandtathered
2356] SwAE ot $ 6.25 19.2% 19.2% | Grandi atha sd

2357IPLAN 1_2-way Cent. Off. sccess/ 19.2% 19.2%|

SB0

2358] tranyier Circ. - ONE MONTH GE 1319.4.D0.4 $ 326.40 19.2%| 19.2%|Granciutherad
2359 36 MONTHS 980 $ 10.78 19.2% 19.2%| Grandf athered
2360 60 MONTHS 980 s 7.60 19.2%) 19.2%)| Grandiathered
2361 84 MCNTHS 980 $ 540 15.2% 19.2% | Geandt sthar s
2362, 120 MONTHS 980 k] 4.25 19.2% 19.2%|Grandfatherad
2383 VARIABLE MONTHLY RATE 5280 3 5.50 19.2% 19 2% | Grandietherad
2354 Insntallation/ Move Charges s 6650 19.2% 19.2% | Grandiathered
2365] Swc & Equipmant $ 625 19.2%) 19.2%|Grarxfiathersd

2366]PLAN | - Call Transfer 19.2% 19.2%
2367 |inival Unit, 1st 4 two-way linas - ONE MONTH GE 13.19.4.05 [98V s 220.00 18.2% 19.2%|Grandtatherad
2368 36 MONTHS 28y $ 8.00 19.2% 19.2%|Grandtathared
Momm_ £0 MONTHS S8V 5.00 19.2% 19.2%|Grandfathered
2370 54 MONTHS 9BV 4.00 19.2% 19.2%|Grandfatherad
231 120 MONTHS oAV 300 18.2% 19.2%. Grandistherad
2372 VARIABLE MONTHLY RATE 98V $ 2.70 19.2% 19.2%|Grandfatherad
2373]Instafiation/Move Chargea $ 15.00 19.2% 19.2%|Grandiathered
2374] _Svc A Equipment s 625 19.2% 19 2%|Grandlisthared
2375[PLAN 1 Inikal Unit, 152 4 two-way lines - ONE MONTH GE 13.194.05 |98V $ 275.00 19.2% 19 2% |Grandiathwed
2376 36 MONTHS o8y $ 10.00 19.2% 19 2% |Grandiathersd
2377 60 MONTHS 98V 3 6.5 18.2%) 19.2% | Grandiethersd
2378 B84 MONTHS By $ 500 19.2%) 19.2%|Grandiatherad
2379 120 MONTHS 98Y s 3.75 159.2%) 19.2%|Grandtather ad
2380 VARIABLE MONTHLY RATE a8V 3 2.70 19.2% 19.2%|Grandiatherad
2361 [instadlation/Move Chargas $ 4075 19.2% 19.2%|Grandtathersd
2382] Swo & Equipmant $ 625 15.2% 18.2%|Grandfather od
2383 PLAN |_Add. Unit, ned 4 twa-way knes - ONE MONTH GE 13.19.4.05 [26W H 22000 19.2% 19.2%|Grandtstherad
2384 36 MONTHS 38W 3 8.0C 19.2% 19.2%|Grandtather ad
2385 60 MONTHS 9w 3 500 192% 19.2% | Grendigthersd
2388 84 MONTHS 98w s 4.00 19.2% 19 2% Grandfather sd
2387 120 MONTHS 98w s 3,00 15.2%| 158.2%|Grandiatherad
2388 VARIABLE MONTHLY BATE 28w 3 270 19.2% 19.2%|Grandiatharad
2389] Inatallation/Move Chargey 3 15.00 19.2% 139 2% |Grand{atherad
Sve & Equipment s 625 19.2% 19.2%] Grandi athar ed
[FLANT Add. Unit_next 4 two-way ines - ONE MONTH GE 13.13405 |98W 275.00 19.2% 19.2% |Grandtathersd
2392 356 MONTHS ._mwf 10.0C 19.2% 19.2%, Grandfstherad
2353 860 MONTHS W 6.25 19.2% 19.2%| Grandfathered
B84 MONTHS 985W 5.00 19.2% 19.2%|Grandfathared
120 MONTHS 98W a.75 19.2% 19.2%|Grandisthered
VARIABLE MONTHLY AATE AW 279 19.2% 19.2%|Grandiatherad
2397 |ivatafiation/Move Chergss s 4675 19.5% 185%|Grandisthared
Sve & Equipment k] 6.25 19.2%| 19.2%|Grandietherad

BUAN 192%) 19.2%}
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APPENDIX - SERVIGES / PRICING EXHIBIT A - LIST OF SWET'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWETNEXTLING MISSOUR, ING.

| A B C E F G H i N K] L M
SWBT MISSOURI SWET Ratall SWBT Wholssale
1 Price Offered Discount
Migsouri Tarift Sarvice
Citer {Nana, Monthly Charge/ Non- Par Use Minute Message | Milsage Non-
2 | SWET Service Name act, Paral Usoc [Recuring Recurig Chege Charga Chage | Cherge | Recuring | Recufring Comments
2400/ Fungback Featura/Cent. O Equip per line GE 1319.4.D.6 19 2% 19.2%
2401 Variabls Monthly Hate HS 3 5,66 19.2% 19.2%|Grandf stherad
Installation/Move Charges $ 160.00 19.2%] 19.2% |Grandfathered
Swe & Equipment 3 5.2 19.2% 19,2%:Grandfathered
2404[PLAN | Optional Festures 19.2% 19.2%
211
2405|Switchhock Status each 911 line - ONE MONTH GE 13.19.4.D.7 $ 70.00 19.2% 18.2%|Grandfatherad
2406 36 MONTHS §1211 3 3.00 19.2% 19.2%|Grandathered
2407 50 MONTHS g1Z11 3 2.00 19.2% 19.2%}Grandisthered
2408] B84 MONTHS 91211 s 1.50 19.2% 19.2% | Grandiatherad
2403} 120 MONTHS 91211 3 1.00 15.2% 19.2% | Grandiathereq
Rate 91211 3 1.40 19.2%) 19.2% |Grandfatherad
2411 Iretalisticn/Move Charges $ 25.00 19.2%| 19.2%|Grandfalhersd
Sve & Equipment 5 625 192% 19.2%|Grandiether ed
2413[PLAN 1_Switchhaok Stetus sech 811 line - ONE MONTH F\ZH s &7 .50 19.2%. 18 2% {Gr andl athar sd
2414 36 MQQ"N:'EE 91211 3 375 192% 19.2%|Grandistherad
2415 80 MO le1z11 E 250 19.2% 19.2%| Grerwf!atherad
2416 84 MO| 1211 3 1.80 19.2% 19 2%|Grandiatherad
2417 120 MO 91211 3 125 18.2%) 19.2%|Grand!athearsd
2418|Vaiable Monthly Rate ELrA}| 5 1.40 12.2% 19.2%|Grand athared
2419] Installation/Movs Charges 3 35.75 19.2% 19.2% |Grandlathered
2420] _Svo & Equipment 3 625 19.2%| ___19.2%|Grendiathersd
912
2421/PLAN 1_Central Off. Equip. per line GE 13.13.40.7 19.2% 19.2%
2422} Iretalistion/Move Chargas 3 60.00 158.2% 19.2%|Gravdf stherad
2423]  Swo A Equipment 3 525 19.2% 19 2%|Grandiatherad
28R
2424]PLAN | Emargency Powsr, max of 3 par system aach GE 13.15.4.0.7 1,850.00 19.2% 19.2%|Grandiather ad
2425 36 MONTHS 98R 65.00 19.2% 19 2% |Grandiatherad
2428 60 MONTHS }san 40.00 19.2% 19.2%|Grandisiherod
12427 A4 MONTHS g8R 3 3800 19.2%) 19.2%|Grancishaced
2423[ 120 MONTHS J6R 3 25.00 19.2% 19.2%|Grandfathered
420|V ariabla Monthly Rate 98R $ 25.25 18.2% 19.2% | Grandl ather ad
| 2430 Ircatall stion/Move Chargas 3 155.00 19.2% 19.2% | Grandiathered
431]  Swc & Equipment $ 6§25 1892% 19 2% | Grandiathersd
S8R
2432|PLAN 1_Emergency Powar, max of 3 per sysiem each GE 13.12.4.D0.7 $ 2,312.50 19.2% 19.2%|Grandiatherad
2433 46 MONTHS 98R 8925 19.2% 19.2% | Grandiathered
3434] 60 MONTHS ELL 50.00 19.2% 19.2% | Grandiathared
2435’ 84 MONTHS 98R 43.75 19.2% 19.2% | Grandiathered
2436 120 MONTHS 98R ¥ 19.15 19.2% 19.2%|Grandiather ed
2437 |Veriabie Monthly Rate 28R 3 25.2% 19.2% 19.2%| Grandiathared
2438]insstall Move Chargas 3 155.00 19.2% 19.2%|Grandfethersd
2435] Swc & Equipment s .25 19.2% 19.2%|Grandiathared
2440 19.2% 19.2%
2441]8A Key Teisphone System 19.2%) 19.2%
2442PLAN L GE 13194 E 19.2%) 19.2%
2443[Commen Equip - Initlal Lini Morthly Rate. GE 1219.4.E.1 (984 19.2% 18.2%
2444]instaliation/Move Charjjes 3 450,00 19.2% 19.2% | Grandisthered
2445] Swc & Equipmant $ 6.25 19.2% 19.2%|Grandfatherad
[2446[Commen Equip - Initial Unit M Flate GE 19.15.4.6.1 |98A H 116,65 19.2%) 19.2%|Grandinthersd
2447 inastaliationiMove Charges 3 575,00 19.2% 19.2%|Grandlathered
2448] Swi E ant $ 625 19.2% 19.2%|Grandtather ad
2449 Common Equip - Aux_ Unit Monthly Rate GE 13194 E.1 [98C 19.2% 182%
2450} instatiation/Move Charges 3 38500 19.2% 19.2%|Grandfathared
2451] " Swc & Equipment 3 625 : 19.2% 19.2%|Grandlatherad
2452 Common Equip - Aux, Unit Monthty Rate GE 13.194.E.1 [98C 3 92,60 19.2%) 19.5% | Grandizthered
2453 ) instal) stion/ Move Charges 3 43300 19.2% 19 2% Gicandtatherad
2454]  Svc & Equipmant 3 6.25 19.2% 19 2% | Grondinharad

whais hs an M mabu conlikel of $arvice nama, oils, o 1alal pnca, raler # lanli
For rates hal are ordss-feloranced in e Leill, sae indghvidual taill seokon.
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