MiISSOURI GAS ENERGY
3420 Broadway e Kansas Cify, MO « 64111-2404 » (816) 756-5261

g
| |
” ||Hn%mi| ll

March 5, 2010

Mr. Steven C. Reed

Secretary, Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

FILING VIA EFIS

Re: Case Nos. GM-2000-43, GM-2000-500, GM-2000-502, GM-2000-503,
GM-2003-0238 and GO-2005-0019, Missouri Gas Energy

Dear Mr. Reed:

Pursuant to the Comunission orders in the above-referenced cases, 1 hereby submit for
filing in Case Nos. GM-2000-43, GM-2000-500, GM-2000-502, GM-2000-503, GM-2003-
0238 and GO-2005-0019 a report containing assorted information for calendar year 2009.

If you have any questions regarding the enclosed information, please feel free to give

me a call at 816-360-5560.
incerely, -
Wt
Michael R. Noack

Director, Pricing & Regulatory Affairs

C: Ron Crow
Pam Levetzow
Paul Boudreau
Debbie Bernsen
Gay Fred
Lewis Mills
Lera Shemwell

Enclosures



Missouri Gas Energy
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Personnel responsible for handling MoPSC After hours contact

complaints / inguiries personnel Home Cell
Shirley Bolden {816} 360-5528 Ron Crow (816) 781-7954 (816) b50-4792
Rae Lewis (816) 360-5759 (1st back-up) Shirley Bolden (816) 795-6129 (816) 560-1656
David Curry (816) 360-5577 (2nd back-up)

Pam Levetzow (816) 360-5753 (3rd back-up)

Customer service management personnel

Ron Crow (816) 360-5504
Rochelle Robinson  {816) 360-5624

Process and level of authority for disconfinuance of service to a Registered Customer

1) Registered Customers are separated from daily non-pay shut off accounts. The Field Service orders are coded to
identify these customers. The Customer Advisors receive a monthly report showing all Registered Customers that will
he subject for disconnection for the coming month.

2} Customer Advisor reviews account and makes contact with customer or designated 3rd party contact.
3) If decision is made to discontinue service, Customer Advisor contacts an officer of the company.

4) Our practice is not to discontinue service to Registered Customers during the Cold Weather Rule ("CWR™) period
(November 1 through March 31).



Missouri Gas Energy
Missouri Jurisdictional Bad Debt Write-off

2009
January February March
Number of Number of Number of
Dcllar amount accounts Dollar amount | accounts Dollar amount | accounts
wrilten off wiitten off Revenue wrilten off witten off Revenua wiitten off written off Revenue
RSM {468,958) 5,138 85,232,184 (441,265) 6,175 64,376,145 367,114 6,761 47,029,402
$GSM 8,142 401 33,915,139 615 997 25,854,885 104,906 1,198 17,858,708
LGSM (87} - 2,534,416 - - 1,919,764 - - 1,396,390
LVM {2,913) - 1,894,179 - - 1,633,646 - - 1,561,506
Non-Service {1,349) - - {277) - - 140 - .
Total {465,165) 5,538 123,675,827 {440,927) 7.172 93,784,439 472,161 7,859 68,748,005
Year fo Date - Q1 April May
Number of Number of Mumber of
Dollar amaunt accounis Dollar amount | accounts Dollar amount | accounts
written off written off Revenue wiitten off wiitlen off Revenue written off writlen off Revenue
RSM (543,109) 18,074 197,637,741 2,141,535 9,796 37,040,678 3,000,538 12,402 19,311,645
SGSM 113,664 2,586 77,628,732 233,609 1,659 12,604,638 221,507 1,718 5,448,368
LGSM {87) - 5,852,569 {326) - 1,008,635 - - 447,672
LVM (2,913) - 5,189,330 - - 1,018,446 - - 874,275
Nen-Service {1,485) - - - - - {219) - -
Total {433,931) 20,670 286,208,371 2,374,817 11,356 51,670,397 3,224,827 4,120 26,079,848
June Year to Date - Q1 & Q2 July
Number of Number of Number of
Dollar emount accounts Doflar ameunt|  accounts Dollar amount| accounts
written off written off Revenie written off written off Revenue wrilten off written off Revenue
RSM 3,638,745 15,238 15,109,205 8,137,710 55,510 268,999,268 2,270,346 13,708 14,432,761
SGSM 169,168 1,692 3,775,864 737,938 7,565 99,355,589 104,161 1,185 3,488,823
LGSM - - 277,951 {414) - 7,584,727 - - 245,761
LVM - - §64,909 (2,913) - 7,946,960 - - 844,716
Non-Service (891) - - (2,595) - - 149 3 -
Total 3,707,013 16,930 20,027,929 8,869,726 63,075 383,386,645 2,374,646 14,896 19,012,081
August September Year to Date - Gi1 - Q3
Number of Number of Number of
Dollar amount accounis Dollar amount| accounts Doflar amount| accounts
written off wiitten off Revenue wiitlen off wrilten off Revenue wiitten off written off Revenue
RSM 1,213,191 15,163 14,093,088 230,726 14,435 14,130,682 11,851,973 98,816 311,655,797
SGSM 12,957 1,308 3,421,145 928 1,066 3,421,689 855,974 11,124 109,687,248
LGSM - - 700,053 278 1 244,621 (136) 1 8,775,062
LV - - 845,204 - - 859,510 (2,213} - 10,486,390
Non-Service 44 5 4,447 14 - 2,045 22 -
Total 1,226,182 16,476 19,069,488 238,379 15,516 18,656,402 12,706,943 109,983 440,614,496
Octoher November Decembe
Number of Number of Number of
Doltar amount accounts Dollar amount| accounts Deflar amount|  accounts
wrilten off wiitten off Revenue witten off wrilten off Revenus veitten off written off Revenue
RSM {1,157,689) 13,906 18,420,388 (1,731,793} 10,814 25,757,832 {1,628,582) 9,281 8,990,671
SGSM {44,063} 830 4,855,320 5,808 723 8,170,784 (35,775) 722 8,210,525
LGSM 619 2 457,435 - - 711,690 - - 1,490,563
LVM - - 1,017,086 - - 1,446,196 - - 1,939,455
Non-Sarvice {3,706) 51 - (7.990) 46 - {1,161} 36 -
Total {1,204,838) 14,788 24,750,229 {1,733,976) 11,583 36,126,503 (1,565,518) 10,039 20,631,213
Galendar Year 2009
Number of
Dollar amount accounis
wiilten off written off Revenue
REM 7,433,909 132,816 364,864,689
SGSM 781,944 13,399 130,923,875
LGSM 484 3 11,434,750
LVM {2,913) - 14,899,127
Non-Service {10,811) 156 -
Total 8,202,612 146,373 522,122,441
Note:

Revenue amounts shown do notinclude delayed payment charges or miscellaneous service charge revenue,
Negative write-off amounts indicate net recovery.

goratesim/fexcaelBad Debl 2008 xds




MoPSC Inquiries/Complaints

(*Awaiting receipt of information,
which is provided to MGE by MoPSC staff)

* Gay Fred has requested that she no longer be
required to provide this information for this report.



