
P.S.C. MO No. 14                      3rd Revised Sheet No.1 
 Canceling 2nd Revised Sheet No. 1 
 
Name of Utility:  Liberty Utilities (Missouri Water), LLC d/b/a Liberty Utilities or Liberty                                 
Service Area: Missouri Service Area 
 

Rules and Regulations Governing Rendering of  
Water Service 

DATE OF ISSUE    December 31, 2021  DATE EFFECTIVE   February 1, 2022       
Month Day Year     Month Day Year 

ISSUED BY    Tony Penna  Vice President, Water Operations 602 S. Joplin Ave Joplin, MO  
 name of officer          title             address 

INDEX 

Sheet No. 

1 Index 
2 Maps  
3 Legal Description of Service Areas 
4 Schedule of Rates 
4.1 Noel Residential Rate Schedule 
4.2 Noel Commercial Rate Schedule 
4.3 Noel Industrial Rate Schedule 
4.4 Cedar Hills Estates, Crestview Acres, High Ridge Manor, Hillshine Community, Lakewood 
 Hills, Town of Scotsdale, Warren Woods Subdivision Rate Schedule 
4.5 Timber Creek, Holiday Hills, Ozark Mountain Rate Schedule 
4.6 Lake St. Clair 
4.7……….Bolivar 
5 Schedule of Service Charges 
 
 Rule No  
6 1 Definitions 
7 2 General Rules & Regulations 
8 3 Company Employees and Customer Relations 
9 4 Applications for Service 
10 5 Inside Piping and Water Service Lines 
11 6 Improper or Excessive Use 
12 7 Discontinuance of Service by Company 
13 8 Termination of Water Service at Customer’s Request 
14 9 Interruptions in Service 
15 10 Bills for Service 
16 11 Meters and Meter Installations 
17 12 Meter Tests and Test Fees 
18 13 Bill Adjustments Based on Meter Tests 
19 14 Extension of Water Mains 
 
 
 
 
 


