REPORT OF THE STAFF

TO: Missouri Public Service Commission Official Case File
Case No. GC-2007-0054, Dr. Robert F. Morgan vs. Laclede Gas
Company
FROM: /s/Staff Cecilia Barr, Consumer Services Specialist ||
DATE: October 12, 2006
/s/ Carol Gay Fred 10/12/06 /s/ Lera L. Shemwell 10/12/06

Consumer Service Department/Date = General Counsel’s Office/Date

COMPLAINT

On August 9, 2007, Dr. Robert F. Morgan, (Complainant), filed a formal
complaint with the Missouri Public Service Commission (Commission) against
Laclede Gas (Company). The complaint states that on 6/29/06, Complainant
received a $1,098.52 bill for un-metered gas. Upon contacting the Company
regarding the bill, the Complainant was advised that the gas meter was not
functioning properly, starting on 10/21/05 until 3/27/06. Complainant responded
that he was hospitalized in October 2005 following a car accident and, in
November 2005, was hospitalized for surgery; therefore, he and his wife spent
considerably less time at home than usual during the months of October and
November 2005. Complainant contends that the meter was working up to
12/22/05 and then malfunctioned until 3/27/06, when the meter was repaired.
Complainant is willing to pay reasonable charges for the time-period in question;
however, he contends Laclede’s estimates for the gas bills are higher than in the
previous year.

On September 11, 2006, the Company filed their response to the complaint.
The Company states that there are only two issues: (1) the actual period that
was covered by the undercharge and (2) what amount should be billed for that
period. The Company contends that the December 2005 billing for usage of 34
ccf’'s or 35.2 therms indicates the meter did not operate properly for the entire
December billing month. The Company maintains that the focus must be on the
amount of natural gas used, and not on rates or dollars; and that the total usage
applied for the adjustment period is less than both of the two prior years.

On September 12, 2006, the Commission issued an order directing Staff to
investigate and file a report by October 12, 2006.



On September 25, 2006, the Complainant submitted a letter in the case file,
informing the Commission of discontinuance of service on 9/19/06. Included with
the Complainant’s letter was the bill for service from 7/26/06 to 8/23/06 for
$12.86; indicating a dead meter, as the billing was only for the monthly customer
charge and no usage.

On September 25, 2006, the Commission issued an order directing the Company
to file a report on the Complainant’s service status due 9/29/06.

On September 25, 2006, Staff contacted the Company and requested current
status of service. As the 7/26/06 to 8/23/06 reading indicated a dead meter, Staff
also requested that the meter be checked.

On September 27, 2006, the Company responded to Staff that the meter, fixed
on 3/27/06, appeared to function properly until July 2006, when it again stopped
recording usage. The problem was resolved by changing the meter on 9/01/06.

On October 2, 2006, the Company responded to the order to file a report on the
Complainant’s service. The response indicated that because the complaint did
not go through the informal complaint process, there was no notation on the
account to hold collections. Complainant’s service was restored on 9/20/06 in
the evening, and the Company labeled the Complainant’s account as disputed,
alleviating any future threats of disconnection until after Commission
proceedings, without collecting half the amount in dispute, as permitted in
4 CSR-13.045 (6) (see attached Schedule 1).

ISSUES

Following are the findings of the Staff's investigation. The primary issue is the
un-metered gas. The two issues covered in the Staff investigation are (1) the
time-period covered and (2) the actual amount owed.

m The Company maintains that time-period is 10/21/05 to 3/27/06 and the under-
charged amount is $1,098.52.

m The Complainant maintains that time-period is 12/22/05 to 3/27/06; therefore,
he should only be held responsible for un-metered gas charges during that time-
period.

The Complainant contends the estimates for the gas bills are higher than in the
previous year. It appears from Staff's review the estimates used to determine the
un-metered gas charges reflect an increase in rates, due to the significant
increase in the wholesale cost of natural gas during the winter season of
2005/2006.



Staff reviewed Laclede’s Purchased Gas Adjustment rates in effect during the
time-period in dispute. Laclede’'s Purchased Gas Adjustment increased by
approximately 46%, effective November 14, 2005. Rates decreased for the
winter months of January through March, effective January 11, 2006, by
approximately 7% (see attached Schedule 2).

The Complainant argues that he would have used less gas in October and
November of 2005; because in October 2005 he was in the hospital as a result of
a car accident and in November 2005 he was in the hospital for surgery;
therefore, he and his wife would have spent considerably less time at home
during this period. Staff’'s investigation shows, however, usage from 10/21/05 to
11/22/05 appears to be similar to usage in previous years (see attached
Schedule 3). For example:

m Usage from 10/23/03 to 11/24/03 was 72 ccf’s.
m Usage from 10/21/04 to 11/22/04 was 51 ccf’s.
m Usage from 10/21/05 to 11/22/05 was 74 ccf’s.

Prior to the meter malfunction, there was an apparent slow-down of the meter;
indicated by the amount of ccf's consumed (see attached Schedule 3). For
example:

m Usage from 11/24/03 to 12/26/03 was 185 ccf’s.
m Usage from 11/22/04 to 12/22/04 was 163 ccf’s.
m Usage from 11/22/05 to 12/22/05 was 34 ccf’s.

Staff researched the weather to determine if temperatures could account for this
difference.  According to the NOAA, (National Oceanic and Atmospheric
Administration), temperature reports indicate the first full week of December 2005
produced temperatures that fell into the teens. Based on that information, it does
not seem probable that Complainant only used 34 ccfs from 11/22/05 to
12/22/05. In addition, the number of heating degree days, which is reported to
the Staff monthly during the Cold Weather Rule period, supports this conclusion.

CONCLUSION

The Complainant contends the meter stopped functioning with the 12/22/05 to
1/25/06 billing cycle. The Company contends that the meter stopped functioning
with the 10/21/05 to 11/22/05 billing cycle; then from 12/22/05 to 3/27/06 the
meter continued to register zero usage due to the dead meter.



Staff's conclusion, which is based on the review and verification of all the
documentation provided, is that the meter stopped functioning properly during the
11/22/05 to 12/22/05 billing cycle. Staff further concludes that the Company has
the right under 4 CSR 240-13.025 (1) (B) (see attached Schedule 4) to calculate
the probable amount of gas the Complainant used and bill for that amount of gas

RECOMMENDATION

Staff recommends that the billing for the Complainant be adjusted from 11/22/05
to 3/27/06 as allowed by 4 CSR-13.025 (1) (B) (see attached Schedule 4) and
Laclede’s Tariff P.S.C MO. No. 5, Sheet No. R-8 and R-9 (see attached
Schedule 5).

Staff also recommends that the Complainant be allowed to pay the amount of the
adjustment in equal installments over a period not to exceed the period for which
the billing adjustment was applicable, (four months), per Laclede’s Tariff P.S.C.
MO. No. 5, Sheet No. R-10, (10) (E), (see attached Schedule 6). The adjustment
of the billing will be resolved by applying the usage estimating procedures in
Laclede’s Tariff P.S.C. MO. 5, Sheet No. R-40 (see attached Schedule 7).
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Divislon 240.~Public Sarvice Commiselion

PSR, 4 CSR 240-13—DEPARTMENT OF ECONOMIC DEVELOPMENT

(3) A uiility shall maintain records on its cus-
tomers for at least two (2) years which con-
tam informarion concerning:

(A) The payment performance of each of
its customers for each billing period;

(B) The tumber and general deseription of
complain: registered with the wtility,

(C) The number of serlement agresmenis
made by the urility;

(D) The actual mumber of discontinuanes
of service due to each of the following cate-
gories of reasomsa:

1. The customer’s failure w keep a set-
{lement agrecmnent or cold weather rule pay-
ment agrement;

2. The customer’s failure to make any
other requirsd urilicy payment;

3. Unauthorized interference, diversion
or use of urility service; and

4, All other regsons combined.

(E) Actval number of reconnections; and

{F) Refund of deposits.

{8) The utility shall submit to the commis-
siom, upon request, a written summary of the
information required by section (5} of this
rule.

AUTHORITY: sections 386.250(6), RSMo
Supp. 1991 and 393.140(L), RSMo 1986.*
Original rule filed Dec. 19, 1975, effective
Dec. 30, 1975, Amended: Flled Ocr. 14,
1977, effecrive Jan. 13, 1978, Rescinded and
readopted: Flled Sept. 22, 1993, effective
July 10, 1994,

*0riglnal authority: 386,250(0), Risfa 1939, amended
i963, 1967 1977, 1960, 1987, 1988, 1997 and
Fo 1l RSMe 1938, amended 949, 1967,

4 CER 240-13.045 Digputes

PURPOSE: This rule esmblishes reasonable
and wniform standards for handling disputes
between customers and uttlities.

(1) A customer shall advise a utility that all
or part of a2 charge is in dispute by writien
notice, in person or by a izlephone message
directed o the utillty during normal business
houwrs. A dispute must be regisrered with the
urility ar least twenty-four (24) hours prior to
the date of proposed discontinuance for a cus-
torer to avoid discontinuance of gervice as
provided by these mles

{2) When a customer advises g urility that all
or part of a charge is in dispute, the utility
shall record the date, time and place the con-

tact is made; investigare the contact prompily
and thorpughly; and antempt to resolve the
dispute in a manoer satsfactory o both par-
ties.

(%) Vailure of a customer to participate with
the wtility in efforts to resolve an inguiry
which has the effect of placipg charges in dis-
pute shall constinme a waiver of the cus-
romer's right to continuance of service and
the weility, ot less than five (5) days afier
provision of the notification required by sec-
tion (%), may proceed to discontinue service
unless the customer files an informal com-
plaint with the commission within the five
(3)-day period.

(4) Custorners presenting frivolous dispures
shall have no oght to continued sarviee, A
utility, before proceeding o discontinue the
service of a customer presenting a dispute it
deems frivolous, shall advise the consumer
services department of the commission of the
circumstances. The consumer services
department shall atempe to contact the cus-
tomer by telephone and ascertain the basis of
the dispute. If wlephone contact cannot be
made, the consumer services department
shall send the customer a notice by first clags
mail stating that service may be discontinued
by the utility unless the customer contacts the
consomer services department within rwen-
ty-four (24) hours. If it appears to the com-
sumer gervices depanment that the dispute is
frivolous or if contact with the customer can-
not he made within seventy=two (72) hours
following the wrility's report, the utility shall
be advised that it may proceed to discontinue
service, If it appears that the dispute is not
frivolous, =ervice shall nol be discontinued
until ren (10) days after the notics required by
4 CSR 240-13.050(5) has been sent 0 the
cugromer by the utility. The customer shall
rerin the right to make an informal com-
plaine 1o the commission.

(5) If a customer disputes a charge, s/he shall
pay to the utility an amount equal to thet part
of the charge not i dispute, The amount not
in dispute shall be mutually determined by
the parties. The parties shall consider the
customer’s prior consumption history, weath-
er variations, the mature of the dispute and
any other pertinent factors in determining the
amount not in dispuce.

(6) If the parties are unghle 1o mumally deter-
mine the amount not in dispute, the customer
shall pay to the urility, at the udlity's aption,
an amount oot 10 exceed fifty percent (50%)

of the charge in dispute or an amount based
on usage during a like period under similar
conditions which shall represent the amount
not in dispute.

(7) Eailure of the customer to pay to the util-
ity the amount not in dispute within four (4)
working days from the date that the dispute is
registered or by the delinquent date of the dis-
puted bill, whichever is later, shall constiture
a waiver of the customer’s right to continu-
ance of service and the wlity may then pro-
ceed to disconrinue service as provided in this
rule.

(B) If the dispute is ultmately resolved in
favor of the customet in whole or in part, any
excess moneys paid by the customer shall be
refunded promptly.

(9 If the wility does not resolve the dispute
1w the satisfaction of the customer, the urility
tepresentative shall notify the customer that
each party has a right 1w make ap informal
complaint to the commission, and of e
address and telephone number where the cus-
tomier may file an informal complaine with
the commission. If & customer files an mfor-
mal complaint with the commission prior to
advising the company that all or & porion of
a bill is in dispute, the commission shall moti-
fy the customer of the payment required by
sections (5) or (6) of this rule.

(10) A utility may treat a customer complaint
or dispure involving the same question of
igsue based upon the same facts as already
determined and is nor required to comply
with these rules more (han once priof to dis-
continuance of service.

AUTHORITY: sections 386.250(6), RSMo
Supp. I991 and 393.140(1), RSMo I586.*
Original rule fited Sept. 22, 1993, effective
July 10, 1994,

WAriginal aushoriry: 186 23048), ASMo 1939, amended
1963, 1967, 1977, 1980, 1987, 1988, 1891 amd
J93.140(11), R5Me 1939, amended 1948, 1967

4 CSR 240-13.050 Discontinnance of Ser-

vice

PURPOSE: This rule prescribes the condi-
tions wnder which sendce to a customer may
be discontinued ond procedures to be fol-
lowed by uriliries and customers regording
these matters so that reasonable and uniform
standards exise for the discontinuance of ser-
VICE.

GODE OF BTATE REGULATIONS

Schedule 1

(3/30/04)  MATT BLunt
Gecreiary of Stata

81
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PSC NEWS

Missouri Public Service Commission

Contact: Kevin Kelly Phane: (573) 751-9300 Governor Office Building, Suite 600
FY-06-91
FOR IMMEDIATE RELEASE NOVEMBER 14, 2005

Natural Gas Rates To Change For Laclede Gas Company Customers

JEFFERSON CITY—To primarily reflect estimated ¢hanges in the wholesale cost of
natural gas for the upcoming winter heating season, Laclede Gas Company (Laclede) natural gas
customers will experience an increase in natural gas rates under a filing which takes effect on
November 14, 2005. This increase is interim subject to refund.

A residential customer paid approximately $0.83 per therm (per 100 cubic feet of gas)
during the winter of 2004-2005. Under this filing, the rate will increase to approximately $1.13
per therin (per 100 cubic feet of gas), an increase of $0.30 per therm. Last winter, a residential
customer using 706 therms had a bill of $751; if weather is normal this year and customers do
not take measures to reduce their usage, that same customer would use approximately 782
therms for a bill of approximately $1,095, before taxes. This represents an increase of
approximately 46%. These numbers reflect more usage as well as a higher unit price of natural
gas projected for this winter versus last winter.

Current natural gas market prices are at record levels for this time of the year based upon
a number of factors including recent hurricanes, above average summer temperatures resulting in
increased demand for natural gas-fired generators to serve air-conditioning load and high crude
oil prices.

Approximately 65% to 80% of a customer’s natural gas bill reflects the cost of natural
gas from wholesale suppliers. The wholesale cost of natural gas (the cost your local natural
gas company must pay to its suppliers for natural gas) is not regulated by the Missouri Public
Service Commission. The wellhead cost of natural gas is unregulated and is primarily driven by
supply, demand and the weather. The Missouri Public Service Commission does conduct an
annual regulatory review to ensure that regulated natural gas companies make prudent decisions
in securing natural gas supplies for their customers.

Laclede Gas Company serves approximately 631,000 natural gas customers in the City of
St. Louis as well as the Missouri counties of St. Louis, St. Charles, Butler, Iron, Franklin,
Jefferson, Madison, St. Francois and Ste. Genevieve.

-30-

Schedule 2
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PSC NEWS

Missouri Public Service Commission
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Contact: Kevin Kelly Phone: (573) 751-9300 Governor Office Building, Suite 600
FY-06-125
FOR IMMEDIATE RELEASE JANUARY 10, 2006

PSC ORDERS EARLY REDUCTION IN NATURAL GAS RATES
FOR LACLEDE GAS COMPANY CUSTOMERS

JEFFERSON CITY—To reflect estimated changes in the wholesale cost of natural gas, Laclede
Gas Company (Lacleds) customers will see natural gag rates drop by approximately 7% under a filing
which will take effect on Wednesday, January 11, 2006, Laclede’s filing originally contemplated a
Yanuary 20, 2006 effective date.

“Every dollar counts for consumers who have been dealing with high natural gas bills this
winter,” said PSC Chairman Jeff Davis. “That is why it is important that the Commission act quickly in
order for consumers to receive this rate relief as soon as possible,” Davis said.

A tesidential customer currently pays approximately $1.13 per therm (per 100 cubic feet of gas).
Under this filing, Laclede will drop that rate to approximately $1.03 per therm (per 100 cubic feet of gas),
a decrease of approximately $0.10 per therm.

According to Laclede, a typical residential customer will experience a rate decrease during the
January through March period of approximately $19 a month, or 7% compared to existing rates. Laclede
says the rate change will reduce, by nearly 30%, the increase that Laclede filed for in November of 2005
to reflect higher wholesale natural gas prices in effect at that time,

Approximately 70% to 80% of a customer’s natural gas bill reflects the cost of natural ges from
wholesale suppliers. The wholesale cost of natural gas (the cost your local natural gas company must pay
1o its suppliers for natural gas) is not regulated by the Missouri Public Service Commission. The wellhead
cost of patural gas is unregulated and is primarily driven by supply, demand and the weather, The
Missouri Public Service Commission does conduct an annmal reguletory review to ensure that regulated
natural gas companies make prudent decisions in securing natural gas supplies for their customers.

Laclede Gas Company serves approximately 631,000 natural gas customners in the City of 5t.
Louis as well as the Missouri counties of 5t. Lowis, $t, Charles, Butler, Iron, Franklin, Jefferson,
Madison, St. Francois and Ste. Genevieve,

-30-

Schedule 2
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Chapter 13—Service and Billing Practicas for Residential Customers
of Electric, Gas and Water Utilities

=73 526 1586 P.E7

4 CSR 240-13 cs ,

otherwise requested by the custorner and
agreed to by the utility,

(11 A udlity may include charges for special
gervices together with utility charges on the
same bill if the charges for special services
are designated clearly and separatcly from
uiilicy charges, If partial payment is made,
the utility shall first creslit all payments o the
balance cutstanding for gas, elecuic or water
charges, before crediting & deposit.

(12) During the billing period prior to any
tariffed seasonal rate change, a wtility shall
notify each affecied customer, on the bill or
on a notice accompanying the bill, of the
direction of the upcoming seasonal rate
change and the months during which the
forthcoming seasonal rare will be in effect.

AUTHORITY. sections 386.250(6), RSMo
Supp. 1991 303, 140(11), RSMeo 1956, ¥ Orig-
inal rute filed Dec. 19, 1975, ¢ffective Dec.
30, 1975, Amended: Filed Oct. 14, 1977,
effective Jon. 13, 1978, Rescinded and read-
opted: Filed Sept. 22, 1993, effective July 10,
1994,

~Origing authordry: 386.250(5), RiMo 1939, amended
1963, 1967, 1980, 1987, 1088, 1997 and 393.140(1),
ESMo 1939, amended 1949, 1967,

# CSR 240-13.025 Billing Adjustments

PURPOSE: This rule establishes billing
Adiusements in the evenr of an overcharge or
an undercharge.

(1) For all billing errors, the utility will deter-
mine from all related and available informa-
tion the probable perind during which this
condition existed and shall make billing
adjustments for the estirated period involved
as follows:

(A) In the event of an overcharge, an
adjustment shall be made for the entire peri-
od thai the overcharge can be shown to have
existed not to exceed sixry (60) consecutive
monthly billing periods, or twenty (20) con-
secutive quarterly billing periods, calculated
from the date of discovery, inquiry or acrual
notification of the utility, whichever comes
first;

(B) In the event of an undercharge, an
adjustment shall be made for the entire peri-
od that the undexsharge can be shown to have
existed not to exceed twelve (12) monthly
billing periods or four (4) quarterly billing
perioeds, calculared from the date of discov-

ery, inquiry or actual notification of the utili-
ty, whichever was first;

(C) Mo billing adjustment will be made
where the full amount of the adjustment is
less than one dollar (31);

(D) Where, upon test, an effor in mea-
surement is found to be within the limits pre-
scribed by commission rules, no billing
adjusmment will be made; and

(E) When evidence of tampering is found,
or there are misrepresentarions of the use of
gervice by the customer, the utility will cal-
culaze the billing adjustment period in accor-
dance with the applicable statute of lLimita-
tions for the prosecution of such claim after
delermining the probable period during

-which such condition existed from all related

and available information.

AUTHORITY: section 193.140(11), RSMo
1986+ Original rule filed Sept. 22, 19093,
effective July 10, 1994,

w(rlginal authority 1939, amended 1940, 1967.

4 CSR 240-13.030 Deposits and Guar-
antees of Payment

FURPQSE: This rule establishes reasonable
and uniform standards regarding deposits
and puarantees reguired by wilities.

(1) A utility may require a deposit &r other
guarantes a5 a condition of new residential
service if—

(A) The customer has outsianding with a

_utility providing the same rype of service, an

unpaid bill which accrued within the last five
(5) years and, at the time of the Tequest for
service, remains unpaid and not in dispute;
(B) The cusromer has in 4n unauthorized
manner intarfered with or diverted the sér-
viee of # utility providing the same service
simated on or about or delivered to the cus-
omer's premises within the last five (5)
years; or
{C) The customer is unable o esrablish an
acceptable credit rating under standards con-
tained in tariffs filed with and approved by
the commission. The customer shall be
deemed prima facie w have established an
acceprable credit raring if the customer meets
any of the following criteria:
1. Owns or is purchasing & home;
2. Is and has been regularly employed
on a full-tirne basis for ar least one (1) year;

3. Has an adoquate regular source of
mcome; or

4. Can provide adequate credit refer-
ences from a comiercial credit source.

() A utility may require a deposit or guaran-
tee a5 2 comdition of continued residential ser-
vice if— )

(A) The service of the customer has been
discontinued by the wsility for nonpayment of
a delinquent account nov in digpute;

(B) In an unauthorized ranner, the cus-
tomer interfered with or divered the service
of the utility sinated on or about or delivered
o the customer's premises; or

(C) The custpmer has failed to pay an
wadisputed bill on or before the delinquent
date for five {5) billing periods out of twelve
{12} consecitive monthly billing periods, or
two (2) quarters out of four (4) consecutive
quarters. Prior to requiring a customer to
post a depogit under this subsection, the util-
ity shall send the customer a wrinen notice
explaining the utility’s right to require a
deposit or include such explanarion with each
written discontinuance notice.

(3) Deposits for gas and eleciric service
assessed under the provisions of subsection
(2)(A) or (C) of this rule during the months
of November, December and January may be’
paid, if the customer is unable to pay the
entire deposit, by insallments over a six
(6)-month period,

(4) A deposit shall be subject to the following
terms:

(A) Tt shall not exceed two (2) times the
highest bill for wiility charges acmally
incurred or estimated to be incurred by the
customer during the most proximate twalve
{12)-month period at the service location or,
in the case of a new cusomer, who is
assessed a deposit under subsection (1)(C) of
this rule, one-sixth (1/6) of the egrimaed
annual bill for monthly billed customers and
one-third (1/3) of the astimated annual bill
for quarterly billed customers for utility
charges at the requested service location;

(1) It shall bear interest at 2 rate specified
in utiliy tarifts, approved by the commission,
which shall be credited annually upon the
account of the customer or paid upon the
return of the deposit, whichever ogeurs firse,
Inierest shall not accrue on any deposit after
the date on which a reasoneble effort has
been made to return it to the customer.
Records shall be kept of efforts to return a
depogit. This rule shall aot preclude 2 wility
from crediting imterest upom each servies
aceount during one (1) billing cycle anmually;

MaTT Buunt  (2/30/04)
Sacratary of State
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140.

Regala

The gas supplied to a customer will be for tha use of the ousatomer
only and shall not be remeterad or gubmetrerad for resale to another or
others, except for gas supplied for usa as a vahicular fuel,

Matar Tests and Billing Adjuetments

A. Meter Temete-

Maters are the property of Company and ehall be subject to
testing in accordance with the gtatletical sampling awtheorized by
the Commiesicn in Case No. GO-95-320 in which the Commission
granted the Company & variance from the raquiremants of 4 CER
240-10.030(19) relating to the ramoval, teeting and inepection of
gas matars.

Company at any time, upon tha written or verbal redquest of a
gustomer, will teat the meter of such customer, provided only oné
mach test shall be made free of charge within a twelve—tonth
pericd, and the customer shall pay the cost of any additional teete
within this period unless mater iz shown to be inagcurate in excess
of 2%. The customer way, if he notifies Company, be present at
guch tescs. In the event the registration is proved, by this test
by the Company under etandard methoda, to ba inaccurate in excegs
of 2%, bills will be adjusted by an amount to compensate for the
excegn or deficiency for a pericd egual to one—half of tha time
slapeed since the provious meter taet, but not to exceed the
applicable time paricd set ferth in B(A) below. No part of a
winincum charge will be refunded.

In the avent of tha stoppage or the fmilure of any metezr to
regioter, the tustomer phall be billad for such peried on an
astimated coneumption based upen his ume of gas in a eimilar period
of lika upe.

B. Billing Adjuatments.

(A) For all bpilling errord, .the Company will determine from all
relatad and avallable information the probable period during which
such condition axisted and shall make billing adjustments for the
period estimated to be involved as follows (except for ae provided
in (B}, (&) and (D) af thie rule) for: [F"ﬂf_t,@'

IBAUED BY -

0
a0 5 9 u T .
DATE OF 188UE ... 8Y.. 14 lﬁ" I DATE EFFECTIVE....... =Y, 31 1997%;5 = 3@.05‘
. X H

v " ARIETC SEREAGE Qo
KoJ7 Neises, Senior Vice President, 720 Olive Street, S5t. Louis, MD 63101
'} mame of wiive " " R 5 .
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4
Meter Teats and Bi._lling Adjustments {Continued). AUG 2l lggz

Aesidential Customars: LVHN Fl!:u:..:?.‘..t" WIS

In the event of an overcharge: An adjustment shall be made for the
entire pariod that the overcharge mxioted not to eiceed sixty
coneecutlve billing perisdas, calsulated from tha date of discovery,
inquiry or actual notificatien of the Company, whichever wae

first. In the event of an undercharge: An adjustment shall be
made for the entira period that the undercharge existed not to
excead twelve consecutive billing periods, calculared from the date
of discovery, inguiry or actual notificacion of the Company,
whichever was firset.

customers Other Than Reaidentiml:

In the avent of an overcharge: An adjustment shall be made for the
antirs period that tha overcharge axisted not to sxeceed Bixty

conpecutive billing periods, calculated from the date of discovery,
inquiry or actual notification of the Company, whichever was firat.

In the avent of an underchargm: An adjustment shall be made for

the entire period that the undercharge existed not to exceed elxty
congecutive billing periods, calculated from the date of diecovery,
inquiry or actual notification of the Company, whichever waps first.

(8) HNo billing adjustment will be made where the full amount of
the adjustment is less than §1.00,

{C) Where, upon test, a meter erzor L8 found to be 2% or leas, ne
billing adjustment will bea made.

{D} W%Whea evidence of tampering ie found, op misrepresentations of
the use of gervice by the Customer, the Company will caleylatm
the billing adjustment peried in accordance with the
applicable atatute of limitations for the propecution of such
claim after determining the prebable peried during which such
condition exinred frem all related and available informatien.

B

SEP 1 g

57 = 16
Fublic Sewice uﬁ?ﬁTi aitely)

DATE OF LBSVE uﬁ.;ﬁ.t...?.l.m.l.&s.a._.... DATE EFFECTTVE _s.agﬁfgbar...lm..1.9.22.,,_..,.,,

maveD By

K. ‘Nelsas, Vice Pr351dent, 720 Olive S8t., 5t. Lounis, MO 63101

“ .‘ ‘ & 111 R RS RN FAA “ﬁ-_ M

Schedule 5 . e




OCT-18-26088  15:44 MO PUBLIC SERWICE COMM =73 526 1586 P.18

P.S.C. MO. No. 5 Consolidated, Third Revised Sheet No. R-10

CANCELLING P.8.C. MO. No. 5 Consolidated, Second Rovised Sheet No. R-10

H_“}ﬂ‘_ffﬂegaﬁ.‘fmﬁ“?!““, Por.. Refer to %ﬁ?ﬁé‘éwg-g.
T A REARATTON A a0 2 8 1008

10, Mater Tests and Billing Adjustments (Continued). MISSOURI

Fublic Service Comnyssion
(E) When the Customar hae baen undarcharged, axcept as provided in

(D) of this Rule, and a billing adjumtmant is made, the
Customer may elect to pay the amount of the adjuptment in
egual installments over & poriod not to exceed the peried for
which the billing adjustment was applicabla.

11. piping and Equipment

All pipe and eguipment beyond Company's mater and acceasories
therato, necessary to utilige parvice furnished by Company, «hall be
inetalled by and beleng to the customer, or owner, and muet be
maintained at all times in safe operating conditions and at his .
mxpense. The customer, or cwner, shall bring him piping to a point for
connection to Company's metezr or moters at a losmation gatlofactory to
Company which provides sasy accesd to the metaer or metere, Any change
of location of service line or meter requested by the suatemer ghall be
.. dene by Company according to the charges set forth on Shest No. 3l.

Ralocatlon chargas may be waived by the Company under t¢he following
clrcumstances:

a) Upon detsrmination by the Company that relocation of
Company-owned facilities ip necessitated by a pre—existing
condition, not attributable to the customer, guch that safe
and normal operation of the Company's facilities is obatructed
if the disvoverad cendltion is left uncorrected,

B) Upon conflirmation that relocatien of Company-cwined facllities
is to be parformed concurrent with an increase in the
cusmtomar's annual gae coneumption, and that the eastimated
revenue resulting from such increased consumption cevers the
cont of the relogated facilitiee, including a sufficlent
return on the investment in such facilities.

If, upon determination by the Company that relocation of Company
pwned-facilities im necasoitated by previous action uttrihutuhlm
customer, such that esafe and normal operation of the Company's Eb
ie ebetructed, and the customer falls to agree to correctlve measuras at

the cuptemer's axpenss, the oustomer ehall be subject to prnvisnma 1 19 6
contained in thie tariff under Rules 13, 14, and 19.

X

DATE OF IRAUE ... 20qust 28, 1996 DATE EFYECTIVE.,. SeEtember 1, 1996
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(1]

;Hﬂl . Foar asisins e e

{BSUED BY K ‘Neises, Senior Vice President, 720 Olive St., St. Iouis, MO 63101
siins &l afflawr ﬂ‘ Ay [TIIT L 1]

Schedule 6




DCT—iQ—EE@E 16:44 MO PUBLIC SERWICE COMM =73 526 1586 P.11

P.5.C. MO. No. 5 Consolidated, Original Sheet No. R-40

CANCELLING All Previous Schedules

Refer to Sheet No. R-1
u‘&-’l .;uﬂ“ INIPTELILLELLLL L L)

kR g

Ia.CJ..ﬂEI ES.IE%EEY [LITII1] r“ a

ii‘inu ol Laming Corpermtisn a7 Hu-hlulll',f

LI R I RN I R RN L

HOLES' AN REGULATIONS """ M

ol--llnrtu-||-t---o--iou!l-c--llto-ll--ll-lulliﬁlllitiill-ll
e

30, Usaye Estimating Procadure

rthe usage estimating procedure utilized by Laclede invelves the develop-
ment and periodic review of factore for each cugtomer bassd on past upage for ‘
the premige whare possible, and upon syotem averages where this i8 not
possiblea.

For cuptomers with heating usage two factors are davelopad: The Normal
Bage Load Adjustment Factor ("Norm") and the Average Uge Par Degree Day
‘hmn"}_

The Norm represents the non-heating use per day. It ls calculated
from past actual usage during the summer months and ie adjusted, whers
necessary, by a Normalization Adjustment Factor ("NAF") to compensate
for changes in base load during certain months of tha year. Estimated
base load ueage is the product of the Norm, the number of days in the I
. month and, where neceseary, the appropriate NAF.

The APD if a facter that mccounts for weather senaitive congumption
which le calculated by dividing past actual heating uwsage by the degres
dayms of the same time pericd. Such actual heating usage is determined
by subtracting base usage from the total usage- for the past period.
Zstimated heating ueage i the product of the apD factor and the numher
of degree daye in the pericd for which nsage is sstimated.

Total estimated usage is the sum of the aptimated base load and thae
osptimated heating load for the period.

For accounts without heating usage, Laclede uses enly the Norm for aach

customer, calculated in the mame manner ag for customers with heating usage,
but a differant WAF is applied.

c:eaﬁﬂyﬁﬁg‘ﬁkgﬂwﬁﬁéﬁQEQEe»- {
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BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
Robert F. Morgan, )
)
Complainant, )
v ; Case No. GC-2007-0054

Laclede Gas Company, ) |
: )
Respondent. )

AFFIDAVIT OF CECILIA BARR

STATE OF MISSOURI )
) ss
COUNTY OF COLE )

Cecilia Barr, of lawful age, on her oath states: that she has knowledge of the matters set forth,
in the Staff’s Report, regarding the extent of service and billing issues for residential
customers of electric, gas and water utilities and that such matters are true to the best of her
knowledge and belief.

Cecilia Barr

24
Subscribed and sworn to before me this (A= day of October, 2006.

S VR a ks '3 e Notary Public
- J Zoo&

tiifhission expires ,
My COmimission exp es

-

} CARLA K. SCHNIEDERS ¢
. Notary Public - Notary Seal
: State of Missour

County of Cole 4
My Commission Exp. 06/07/2008  {
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