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Dear -.. ftawart: 

bcloeed, for fil!Dg witb tbe c::a-iaaion, are tbe original 
and fourteen ( 14) copiea of IIJiotion of Union Blectr ic 
Coapany to Withdraw Application.• 

Please date stamp the extra copy of this letter that bas 
been enclosed for this purpose, and return it to 11e in tbe 
enclosed stamped, self-addressed envelope. 

Very truly yours, 

~F.~ 
Michael F. Barnes 
Attorney 

cc: Parties on Certificate of Service 
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as follows: 

1. On January 14, 1991, DE filed with the Camrlnion ita 

•Application of union Electric COmpany for Variance from 

Promotional Practices Rule for Good cause Sbovn and for Approval of 

Promotional Practices Sheets.• 

2. As UE noted in the affidavit that accompanied its 

Application, an important purpose of the proposed Satisfaction 

Guarantee program is •to offset misinformation in the Darketplace 

which has caused an irrational fear of heat pumps.• 

(Affidavit, p. 3) With the withdrawal of this Application, UE is 

determined to pursue this goal through other means. 

3. At paragraph 6.a. of its Application, UE stated: 

UE would like to begin active promotion of the 
pilot program no later than May 1991, which 
corresponds with the beginning of the 
air conditioner/heat pump replacement period. 
Any later start would almost surely have a 
negative impact on the program's results. 

APR 2 51991 

PUBLIC SERWI tDIMI.DI 
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Dated: April 24, 1991 
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?IJJ~~~ £E fiKJuru/ ay~S,. Barnes 
Attorney 
union Electric CoapaDy 
P.O. Box 149 
st. Louis, Mo. 63166 
(314) 554-2552 



JiiU'y Aim YRa9 
General ~1 
Miasourl Pabl 
P.O. Box 360 
Jefferson City, Mo. 65102 

Martha Hogarty 
Office of the Public Counsel 
P.O. Box 7800 
Jefferson City, Mo. 65102 

Mr. Gerald. '1'. McNei ve, Jr. 
Laclede Gas company 
720 Olive Street 
St. Louis, Mo. 63101 
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Ill' .. ~ e .. hal•• 
Pnaldat, 
Laclede- CoD!t-r 
720 Oliva street. 
st. taaia, llo. 6l101 

llr. Donald L. God.iner 
Laclede Gas Collpaay 
720 Oliva street 
st. Louis, llo. 63101 


