FILED

BEFORE THE PUBLIC SERVICE COMMISSEEEN) 8 2003

STATE OF MISSOURI
Missouri Publi
Service 8ommlarecion
In Re the matter of VarTec Telecom, Inc.d/b/a )
Clear Choice Communications proposed ) Case No.
tariff to add new monthly usage fees. ) Tariff No. JX-2003-1355

OFFICE OF THE PUBLIC COUNSEL’S MOTION TO SUSPEND
TARIFF AND FOR EVIDENTIARY AND PUBLIC HEARINGS

The Office of the Public Counsel (Public Counsel) respectfully asks the Public
Service Commission of Missouri to suspend the proposed tariff of VarTec Telecom, Inc.
d/b/a/ Clear Choice Communications (the Company) introducing and establishing two
new monthly usage charges for the Company's customers in Missouri one for $1.95 and
the other for $2.95 depending on the type of intrastate long distance service. The tariff
fails to disclose the purpose of the "usage" charge. The tariff filing lacks the required
summary that discloses the effect of the proposed tariff. Public Counsel is concerned that
these usage charges may be access recovery charges similar to the ones adopted by
AT&T, MCI WorldCom and Sprint. Excel Communications, Inc. had proposed a similar
recovery charge, but withdrew it upon objection by Public Counsel. Excel is a subsidiary
company of VarTec Telecom, Inc. since 2001.

A. Public Counsel states that the proposed charge is vague, confusing, and drafted
in a manner that makes it difficult to determine on what basis and how the charge will be
imposed and which customers are going to be assessed the charge

B. Public Counsel states that the tariff violates PSC Rule 4 CSR 240-30.010
(25) because the Company at the time of the filing of the tariff failed to provide a

summary of not more than 100 words on the effect of the proposed tariff and failed to




disclose the purpose of the tariff, especially whether or not the new charges are designed
to recover access charges. The information provided with the tariff and the vagueness
and lack of any discussion of the month usage fees illustrate that non-compliance with the
Commission's rule mandating a summary is detrimental to the public interest.

C. Although the charges are labeled a "monthly usage fee" both fees appear to be
flat rated fees that are assessed to an account rather than on actual customer usage of the
service as measured by minutes of use.

The public interest is not served by allowing such surcharges to go into effect
without the required disclosure of its effect required by PSC rule and without an
examination into whether such rates and surcharges are proper, reasonable, and just or are
discriminatory after the purpose of the fees are disclosed.

For the foregoing reasons, Public Counsel asks the PSC to suspend the tariff and
set this matter for an evidentiary hearing. In addition, Public Counsel asks the PSC to
hold a public hearing on the broad impact this tariff has on Missouri toll customers.

Respectfully submitted,

OFFICE OF THE PUBLIC COUNSEL

Michael F. Dandino (Bar No. 24590)
Senior Public Counsel

200 Madison Street, Box 7800
Jefferson City, MO 65102

Telephone: (573) 751-5559

Facsimile: (573) 751-5562

E-mail: mdandino@ded .state.mo.us




CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing was emailed or hand
delivered this 3rd day of February, 2003 to the following:

General Counsel Ben Boaitey, Regulatory Analyst Il
Missouri Public Service Commission VarTec Telecom, Inc.d/b/a Clear Choice
P. O. Box 360 1600 Viceroy Drive

Jefferson City, MO 65102 Dallas, TX 75235

Michael G. Hoffman

VarTec Telecom, Inc. d/b/a Clear Choice Communication
1600 Viceroy Drive

Dallas, TX 75235




‘\/ ' Varlec Telecom, Inc,
| January 20, 2003

VIA OVERNIGHT DELIVERY RECEIVED

Mr. Dale Hardy Roberts UAN 21 2003
Secretary & Chief Regulatory Law Judge Reconds
Missouri Public Service Commission Public Service Commission

200 Madison Street
Jefferson City, Missouri 65101

Re: Revisions to Missouri P.S.C. Tariff No. 1

Dear Mr. Roberts:

Transmitted herewith on behalf of VarTec Telecom, Inc. d/b/a Clear Choice
Communications® {“VarTec”) is an original and three (3) copies of the Company’s proposed
revisions to its Missouri Public Service Commuission Tariff No. 1 currently on file with the
Commission. Enclosed please find the following revised tariff pages: First Revised Page No. 3.1,

Tenth Revised Page No. 4, Original Page No. 37.5, Fourth Revised Page No. 41.3 and Original Page
No. 45.3.

The purpose of this proposed tariff filing is to introduce Clear Choice’s FiveLine® Service,
as well as introduce a monthly access fee to the Company’s New 10 Times™ and 5 Talk®™ Services.
VarTec respectfully requests an effective date of February 21, 2003 for these proposed revisions.
Customers will be informed of these proposed rate changes as required by the Commission.

Acknowledgment and date of receipt of this filing are requested. Please date and file stamp
the attached copy of this correspondence and retum it to the Company in the enclosed pre-addressed,

postage prepaid envelope. Please direct any questions or correspondence regarding this filing to the
undersigned directly at (214) 424-1713.

Respectfully submitte

en Boaitey
Regulatory Analyst Il

cc:  Becky Gipson, Director
Regulatory Affairs Department

1600 Viceroy Drive . Dallas, Fexas 75235 . (214) 424-1000 .

Fax (214) 424-1144 /




VarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1
Clear Choice Communications® First Revised Page No. 3.1
Replaces Original Page No. 3.1

TELECOMMUNICATIONS SERVICES TARIFF

TABLE OF CONTENTS (Continued)

Section Page No,

3.2.6 OPEIALOT SETVICES. ....creeemeeeeetiierauieeececcanies e es e sssner et 1ot e sn e eae e beb et e cms e e ans beraeaaen 37.2
3.2.6.1 Operator Services Calling Options.............covecicri it 37.3
3.2.6.2 Operator Services Billing OPtiOns..............ccveueiereremreremerreeniccmiene e seesecceoens 374

3.3 FIVELINE® SEIVICE.........ccovrurrrruieeiererecnressesnsiesesesrressses e snvassssenssiecsarasssssscssassentanassseesseentans 375 (N)

ISSUED: January 21, 2003 EFFECTIVE: February 21, 2003

BY:Michael G. Hoffinan, Esq.
Executive Vice President - Legal and Regulatory Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-10060




VarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1
Clear Choice Communications® Tenth Revised Page No. 4

Replaces Ninth Revised Page No. 4
TELECOMMUNICATIONS SERVICES TARIFF

Section

TABLE OF CONTENTS (Continued)

Page No,
4.0 Rate SChedIes. ...ttt ettt et et en e 38
411 RACPETIOAS ... s sae s st s s bbbt 38
4.1.2  TEDeOof DAy PETIOMS ....coccvvrunniecececcieictnettstree et ettt e s eeen 39
4.1.3  Rounding Fractional Charges ........ccc.ocoooveeirieirseeeee et esen st 40
414 ExtraCopies Of Bill .........coconmirmmcr et sseras 40
4.15 Retumed Check Charge ............cccococorcenmmmnnienisssessrreariesenecessnesssseemsnoeesnsenen 40
4.1.6  Service TrP Charge ..ot st se e asss e saasssssssss st ssssvesaene 40
407 BINEIZENCY CAllS 1.nooveoveveroooecesoseesescssssees s esssoesenesesesesssssssensonsassesesreseeeseossesssssersmmsannn 40
4.1.8  Payphone USE CharBe .............ccceoierirmmiiii e erereesin s smvssses st ees e sobeceeseeesmens 40.1
4.1.9  Late Payment FEC ...ttt st ssa st 40.1
4.2 SEIVICE RALES .....covevveiverirnreiesien e rrensssesssssess et s bt ee e s se e sessessnsesetaseess et esmsmsmsmeenon 41
4.2.1 Basic One Pus ServiCe RAtES .......c.cooveoieeeeicrrr e vveemiire s s ssssn et 41
4.2.1.1 (Reserved for FUture USE)...........coocoruireireemememmenesieiseieecnsmseseseeseeeeecees 41.1
4.2.1.2 12 Talk™ SEIVICE .....ccovrvteerieeiecerceeeeseereese s st e eeemreraseseseamrecmas 41.1
4.2.1.3 10 TIMESM SEIVICE ....croreieeeee e resstre et ss et ettt 41.2
4.2.1.4 9 TaIK®™ SEIVICE .......ovrrevieniireerirsin e cemeesiser s rasaessssenssessensrestsssesesssnenee 41.2
4.2.1.5 New 10 TimeS™ ServiCe ..ot ers e 41.3
4.2.1.6 5 TaIk®™ SETVICE .....ocereercmrcrecrarnressssenessessessesss s ssssst s ee st asteresenereno 41.3
4.2.1.7 5 TME™ SCIVICE ....ooecemcremrerreririe et remsessesssesssssmtonmoreessessmsssssssonoes 414
4.2.2 Basic Travel Card Service - Infrastate Usage RAteS ....vvuevererereceecieirirceeieiceecenanae 42
4.2.2.1 Clear Choice Communications® Travel Calling Card .............coorvveecene. 42
4.2.2.2 Clear Choice Communications® Travel Calling Card I .........c..cooovooecenn.n. 42
423 BOOSEIVICE RAES ....cooereeerrecrerrceenires e srsstece st sraes e eeeesenseses e e reseerenes 43
424  Directory AssiStance SErvice RAIES ..........coevvveiceecireeecmineeteniissieeseecosossiess s eresesne s 43
4.2.5 Basic 300 Select Service - Intrastate Usage Rates ....c..coo.ooovveveecreoreererececsienesererenns 43
4.2.5.1 Clear and DiMeCt ......ccovmcmmercccriceesrtisies s ssenessasnissosenssessenesserssessssssssscasseses 44
4252 Clear and DArect Il . ..o et csnie s sssabsn e 44
426  Accounting Code Charges ............ccoeorererieercccnimrencsnisrssssssss e esss s erssss st 45
4.2.7 Operator Services - Rates and Charges...........oooovieiecieecceee e ov e anns 451
4.2.7.1 Per MINUE RALES. .....coooervriorieceecceerie vt eee e e e et e 45.1
4.2.7.2 Per Call Surcharges.... SOOI - » 3.
428 FiveLine® Service - Inﬁastate Usagc Rates .................................................... 453
4.3 NonreewTing CHATEES ......cooivuviveiceerrrertsst i essses s sassesssetsesasssssasssnsens s srsssseseenesonsasessne 46
431 BOO SEIVICE ..ottt st see st bt 46
432  Accounting Code Charges .........c..cviinrcicneccctnnccec e e sstsressa e s 46
ISSUED: January 21, 2003 EFFECTIVE: February 21, 2003
BY:Michael G. Hoffman, Esq.
Executive Vice President - Legal and Regulatory Affairs
1600 Yiceroy Drive

Dallas, Texas 75235
(214) 424-1000




VarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1
Clear Choice Communications® Original Page No. 37.5

TELECOMMUNICATIONS SERVICES TARIFF

3.0 DESCRIPTION OF SERVICES (Continued)

3.3 FiveLine® Service MN)

CCC's FiveLine® Service (non-operator assisted, direct dial) is intended for residential
Customers for calling within the State of Missouri Customers access FiveLine®
Service by dialing 1 + (area code when necessary) + NXX-XXXX if they have selected
CCC as their primary interexchange carrier. When CCC is not the presubscribed
mterexchange carrier, Customers can access FiveLine® Service by dialing 10300X + 1
+ area code (if required) + NXX-XXXX. In order to receive CCC's FiveLine® Service
usage rates, however, the Customer must be entered into the CCC billing database prior
to utilizing this service. Calls are routed over Carrier's transmission and switching
facilities to any valid NPA-NXX. Rates and charges for CCC's FiveLine® Service are
set forth in Section 4.2.8 following: (N)

ISSUED: January 21, 2003 EFFECTIVE: February 21, 2003
BY:Michael G. Hoffman, Esq.
Executive Vice President - Legal and Regulatory Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000




VarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1
Clear Choice Communications® Fourth Revised Page No. 41.3
Replaces Third Revised Page No. 41.3

TELECOMMUNICATIONS SERVICES TARIFF

4.0 RATE SCHEDULES (Continued)

4.2  Service Rates (Continued)
4.2.1 Basic One Plus Service Rates (Continued)

4.2.1.5 New 10 Times™ Service

CCC offers the New 10 Times™ Service which has thc same featires and
benefits as CCC's Basic One Phus Service as listed in Section 3.2.1, but with a
ten cent ($.10) per minute rate. The service is intended for all new CCC

Customers.

A three (3) minute minimyum will apply to each completed call, and thereafter,

Customers shall be billed at sixty (60) second increments.

As of February 21, 2003, a monthly usage fee of $1.95 will be billed to
all Customers of CCC’s New 10 Time®M Service in each calendar month

in which the Customer uses CCC’s New 10 Time® Service.

4.2.1.6 5 'TalksM™ Service

CCC offers the 5 Talk®™ Service which has the same features and benefits as
CCC’s Basic One Plus Service as Listed in Section 3.2.1, but with a fifteen cent

($.15) per minute intrastate rate.

A three (3) minute minimum will apply to each completed call, and thereafter,

Customers shall be billed at sixty (60) second increments.

As of February 21, 2003, a monthly usage fec of $2.95 will be billed to
all existing Customers of CCC’s 5 Talk®™ Service, and all new
Customers as of this date will be billed the monthly usage fee of $2.95
after the initial two (2) calendar months from their first use of the service
(e.g., if a new Customer uses the 5 TalkS™ Service for the first time on
March 16, 2003, the first monthly usage fee would be assessed for May
2003 usage). The monthly usage fee will be billed in each calendar

month in which the Customer uses CCC’s 5 Talk®™ Service.

ISSUED: January 21, 2003 EFFECTIVE: February 21, 2003
BY:Michael G. Hoffman, Esq.
Executive Vice President - Legal and Regulatory Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

™)




VarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1
Clear Choice Communications® Original Page No. 45.3

TELECOMMUNICATIONS SERVICES TARIFF

4.0 RATE SCHEDULES (Continued)

4.2 Service Rates (Continued)
4.2.8 FiveLine® Service - Intrastate Usage Rates

Customers of CCC’s FiveLine® Service will be billed at the following per
minute usage rates regardless of mileage and/or time of day:

Day/Evening/Night/Weekend $0.0500

A ten (10) minute minimum will apply to each completed call, and
thereafter, Customers shall be billed at sixty (60) second increments.

A monthly usage fee of $2.95 will be billed to all Customers of CCC’s
FiveLine® Service in each calendar month in which the Customer uses
CCC’s FiveLine® Service.

™

ISSUED: January 21, 2003 EFFECTIVE: February 21, 2003

BY:Michael G. Hoffman, Esq.
Executive Vice President - Legal and Regulatory Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000




