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On June 18, 2004, Sprint Missouri, Inc. d/b/a Sprint (Sprint or Company), an incumbent local exchange carrier, filed tariff sheets proposing to introduce 311 and 511 abbreviated dialing services.  The Company included proprietary cost information with its filing.  The tariff sheets bear an effective date of July 18, 2004.  When it became apparent the Staff would need additional time for its review, it contacted Sprint and asked for an extension of the effective date of the tariff to July 30, 2004.

On June 30, 2004, Sprint filed an extension letter, requesting that the effective date of the tariff sheets be changed to July 30, 2004, however, through some unexplained EFIS malfunction, the extension of the effective date of the tariff sheets did not appear in EFIS.  Therefore, with no indication the Company had filed an extension, on July 2, 2004, Staff filed a motion asking the Commission to suspend the tariff filing for 60 days.   On July 8, 2004, Sprint filed its Response to Staff’s Motion to Suspend, with a request that the effective date of the tariff sheets be further extended from July 30 to September 16, 2004, and stated that no suspension would now be necessary, as the effective date of the tariff accomplished the same end as a suspension.  Since at this time, EFIS still indicated an effective date of July 18, 2004, Staff investigated and discovered the EFIS error.  On July 9, 2004, Sprint filed another request to extend the effective date of the tariff filing to September 15, 2004.  On or about July 9, 2004, the original extension of the effective date of the filing, from July 18 to July 30, 2004, was entered into and reflected by EFIS.  The Commission has not yet ruled on Staff’s motion.

On July 6, 2004, Staff issued several Staff Data Requests (DRs) to the Company.  On July 26, 2004, Sprint responded to the DRs.  After review of the DR responses and attachments thereto, Staff contacted the Company to say that if Sprint filed substitute sheets reflecting changes outlined in the attachments to its DR responses, Staff’s concerns about the filing were placated.  Sprint filed substitute tariff sheets on July 27, 2004.

The Federal Communications Commission (FCC) reserved several N11 dialing patterns, amongst them 311 and 511 (others reserved are 211, 711 and 911).  The former was reserved to enable callers to reach non emergency local government services, while 511 was reserved for travel information services.  There has been very limited deployment of 311 and 511 services around the country, to date, with 311 service deployment so far limited to several large cities, and 511 deployment limited to several states and a few cities.

Sprint proposes to implement 311 or 511 services, where requested, for a nonrecurring fee of $275 if all exchanges served by the central office where implemented are to be served by the 311 or 511 customer, or $300 if any exchanges served by the central office are to be excluded by the 311 or 511 service customer.

Staff has reviewed the tariff filing, as amended, and additional information provided, and recommends the Commission allow the tariff sheets to become effective at the Commission’s earliest convenience.  Staff is not aware of any other filing that affects, or is affected by, this filing.  

Following are the tariff sheets Staff recommends should be allowed to become effective at the Commission’s earliest convenience:

P.S.C. MO.-No. 22 Seventh Revised Index Page 4 Cancels Sixth Revised Index Page 4
P.S.C. MO.-No. 22 Tenth Revised Index Page 6 Cancels Ninth Revised Index Page 6
P.S.C. MO.-No. 22 Original Index Page 6.1
P.S.C. MO.-No. 22 Section 13 Original Page 29
P.S.C. MO.-No. 22 Section 13 Original Page 30
P.S.C. MO.-No. 22 Section 13 Original Page 31
P.S.C. MO.-No. 22 Section 13 Original Page 32
P.S.C. MO.-No. 22 Section 13 Original Page 33
P.S.C. MO.-No. 22 Section 13 Original Page 34
P.S.C. MO.-No. 22 Section 13 Original Page 35
P.S.C. MO.-No. 22 Section 13 Original Page 36
P.S.C. MO.-No. 22 Section 13 Original Page 37
P.S.C. MO.-No. 22 Section 13 Original Page 38
P.S.C. MO.-No. 22 Section 13 Original Page 39
P.S.C. MO.-No. 22 Section 13 Original Page 40
P.S.C. MO.-No. 22 Section 13 Original Page 41
P.S.C. MO.-No. 22 Section 13 Original Page 42
P.S.C. MO.-No. 22 Section 13 Original Page 43
 FORMCHECKBOX 
The Company is not delinquent in filing an annual report and paying the PSC assessment. 

 FORMCHECKBOX 
 The Company is delinquent.  Staff recommends the Commission grant the requested relief/action on the condition the applicant corrects the delinquency.  The applicant should be instructed to make the appropriate filing in this case after it has corrected the delinquency.  

( FORMCHECKBOX 
 No annual report   FORMCHECKBOX 
 Unpaid PSC assessment.  Amount owed:      )
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