
BEFORE THE PUBLIC SERVICE COMMISSION 
  OF THE STATE OF MISSOURI 

 
Linda Beecham,                ) 

) 
Complainant                  ) 

) 
v.                    )   File No. WC-2020-0181 

) 
Missouri-American Water Company                    ) 

) 
Respondent.                  ) 

   
 

Briefing– Linda Beecham 
 
 
 
According to the evidence presented I am not convinced that the leak that occurred on my 
property was not a complete cause of the leak that eroded my property in March of 2017.     
 
As stated during the hearing, I was told by a Field Representative with MAWC, Jennifer, 
in Oct. 2017 that MAWC was not able to read the meters for approximately a year.  
MAWC did not supply documentation of the actual day, time and results of the meter 
readings. They just indicated the readings were actual and not estimated. 
 
 
Submitted Friday July 24, 2020 
 
 
Ms. Linda Beecham    
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