BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of a Proposed Rulemaking to )
Establish a Manufactured Housing Dispute ) File No. MX-2011-0064
Resolution Program

NOTICE OF FINDING OF NECESSITY

Issue Date: September 2, 2010

Section 700.689, RSMo Supp. 2009 directs the Commission to promulgate a rule to
establish a process to resolve disputes arising among manufacturers, dealers, and installers of
manufactured homes regarding responsibility for correcting or repairing defects in manufactured
homes. The Commission finds that the subject rules are necessary to comply with that statute
and seeks comments from interested persons as to whether the rules are appropriate and
properly designed and written.

BY THE COMMISSION
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Steven C. Reed
Secretary

(SEAL)

Dated at Jefferson City, Missouri,
on this 2" day of September, 2010.

Woodruff, Chief Regulatory Law Judge



