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Delaware ...

The First State

I, HARRIET SMITH WINDSOR, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED ARE TRUE AND CORRECT
COPIES OF ALL DOCUMENTS ON FILE OF "CONSOLIDATED COMMUNICATIQONS
OPERATOR SERVICES, INC." AS RECEIVED AND FILED IN THIS OFFICE.

THE FOLLOWING DOCUMENTS HAVE BEEN CERTIFIED:

CERTIFICATE OF INCORPORATION, FILED THE FIFTH DAY OF AUGUST,
A.D. 2002, AT 4 O'CLOCK FP. M.

CERTIFICATE OF CHANGE OF REGISTERED AGENT, FILED THE THIRD
DAY OF SEPTEMBER, A.D. -2003, AT 8:30 QO'CLOCK &.M,

AND I DO HEREBY FURTHER CERTIFY THAT THE AFORESAID
CERTIFICATES ARE THE ONLY CERTIFICATES ON RECCORD QF THE
AFORESAID CCORPORATION, "CONSOLIDATED COMMUNICATIONS OFPERATOR

SERVICES, INC.".

Lorrnrt sbomitbPhinoaon
Hanriet Smith Windsor, Secretary of State
AUTHENTICATION: 6934168

3550865 8100H
081068499

You may veri this certificate online
at coq'?. dala}s}a're. gov/anthver., shiml

DATE: 10-27-08




3 Tes STATE QF DELAWARE
’ SECRETARY OF STATE
DIVISION OF CORPORATIONS
FILED 04:00 PM 08/05/2002
020497076 — 3550865

CERTIFICATE OF INCORPORATION
OF
CONSOLIDATED COMMUNICATIONS OPERATOR SERVICES, INC.
1.

The nawme of the Corporation is Consolidated Communications Operator Services,
Inc.

2.

The address of its registered agent in the State of Delaware is in the connty of
New Castle at 1209 Orange Street, Wilmington, Delaware 19801, The name of its registered
agent at sich address is The Corporation Trust Company.

3.

The purpose for which the Corporation is organized is to engage in any lawfi]
activity for which corporations may be organized under the General Corporation Law of
Delaware, and the Corporation shall have al] powers necessary to engage in such acts or
activities, including, but not limited 1o, the powers entmerated in the General Corporation Law
of Delaware or any amendmént thereto,

4.

The total number of shates of stock which the Corporation shall have authority to

issue is one hundred shares (100), all of which shell be common stock of $.01 par value.
5.

The name and mailing address of the Incorporator are: Barrett D. Massey,

¢/o King & Spalding, 1185 Avenue of the Americas, New York, New York 10036-4003,



RUG-85-28m2 15:43 KING & SPALDING : 212 P.86-16

6.
The business and affairs of the Corporation sha!l be managed by the Board of
Directors, and the directors need not be elected by ballot unless requited by the Bylaws of the
Corporation.
7.
The Board of Dixectors is expressly authorized to adopt, amend or repeal the
Bylaws of the Corporation.
8.
The Corporation reserves the right to amend, alter, chavge or tepeal any provision
contained in this Certificate of Incorporation, in the manner now or hereadter prescribed by

statute, and all rights conferred upon stockholders herein are granted subject to this reservation,

IN WITNESS WHEREOQPF, the undersigned has executed this Certificate of
Incorporation this 5th day of August, 2002,




CERTIFICATE OF CHANGE OF LOCATION OF REGISTERED OFFICE
AND OF REGISTERED AGENT

It is hereby ceriified that:

1. The name of the corporation (hereinafier called the "Corporation™) is
Consolidated Communications Operator Services, Inc..

2. The registered office of the Corporation within the State of Delaware is hereby
changed to 9 East Loockerman Street, Suitc 1B, City of Dover 19901, County of Kent.

3. The registered agent of the Corporation within the State of Delaware is hereby
changed to National Registered Agents, Inc., the business office of which is identical with the
registered office of the corporation as hereby changed.

4. The Corporation has authorized the changes hereinbefore set forth by
resolution of its Board of Directors.

Signed on At oLl A P

S‘iﬂ‘.—\}t\h L Q&’;\&-ju.w-

Steven L. Childers, Vice President of Finance

State of Delaware
Secretary of State
Divigion of Corporations
Dalivered 08:30 AM 08/03/2003
FILED 08:30 AM 09/03/2003
SRV 030568475 — 3550865 FILE
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Matt Blunt
Secretary of State

CORPORATION DIVISION - CERTIFICATE OF AUTHORITY

WHEREAS,
CONSOLIDATED COMMUNICATIONS QPERATOR SERVICES, IXNC.

using in Misgsouri the name’
CONSQLIDATED COMMUNICATIONS OPERATOR SERVICES, INC.

has complied with the General and Buginess Corporation Law
which governs Foreign Corporations; by £iling in the office
of the Secretary of State of Missouri authenticated evidence
of ites incorporation and good standing undexr the Laws of the
State of DELAWARE.

NOW, THEREFORE, I, MATT BLUNT, Secretary of State of the
State of Missouri, do hereby certify that said corporation
is frow this date duly authorized to traasact business in
this State, and is entitled to all rights and privileges
granted to Foreign Corporationz under the General and
Business Corporation Law of Missouri.

IN TESTINMONY WHEREOF, I have sebt my
hand and imprinted the GREAT SEAL of
the State of Missouri, on this, the

15th day of SEPIEMBER, 2002.

W\pﬁ‘%&@

Secretary of State
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Pursuant to the p_g_ovisions’ of ¥The Business Corporation Act of 1983, the undersignéd Incarporator(s)
hereby adopt the fGlowing Articlés of Incorporation. . . L s )C. A

solidated Pub iza n
[ShaH gontain the word Foarparsiient, Foompeny ', Pincorporeted”,

ARTICLE ONE ..The mms of the corporatlon s Con

o . . . ) Vw1, 67 #m CEPEviition rroT
ARTICLETWD  The name and sddress of 1he tnltlal se¢iatorad egent snd dts reglsterad ofilce aie:
' : Richard __Anths " Lupokin
Reglstered Agent . Narsr _m%c B:rmm
Reghstered Office 121 Soaith 17ch éi:reet. ' l t . '
Number Sweet | Suits @ {4 PO, GMIM.hmruupu.lw
—Matygon £1938 _Golas .
: ) Chy B zun:"m - s . . Lounty
ARTICLE THf he purpose ot purposzs for whith tiv corporation Is oranized ares
1F not aulticlant spach 10 vovsr this point, add any a7 mare sheets of 1hls pizn.
The transaction of any or #il lawful businesa .for which carpoi'atiom
way be incorporsted under The L1lineis Buyiumss Corporation Act of 1983,
ARTICLE FOUR Poragranh 1: Thewuthorized shares shall br: o .
3 Clags . *Pay Valye par share " Nunber gF ghaigg atizhorlzad
- Common H/AL RN T SE—
Paragraph 22 The prafurences, quatifieations, iim!miou:, rastsictions and the special or relativo sights in
respect of the sharos of each class ara: . . .
. £ itat sulliclext pace ta cover this polnt, add ane or matasheis ot thlsal, .
N/A '
* ARTICLE FIVE Tm'numbarnkhnré tohoissuedinitially, sndihe mpulderation toberecelvedbyths corporationthersiar, sre:
. *Far Valus Number of sheres Cangldaration tq be
Class par shaze  propossd to ba hyued . racalyssd tharefor
_Conmon 77 1,000 : _ 1,000
~ 5
, . .
K TOTAL | s 1,000
*A decleration a5 to # “par vajue" Iz optlomd. This spock may e markest “nfa™ when no refwrence to'a‘
par vajua s dushod, . : ' . . )
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.ARTICLE S1X .
. - Thepumber of direciors canstiuting the Initial hasd of direetors of tha cerporation s
and the names and Sddimses of the parsons who sre 10 earvi a3 ciractors umill the Tinst sanue) mesting of
sharehotders or untii thelr sucerisons ba alectid and quailly s LT T .
. Namw ' P Ausicenital Adilrasy )
ARTICLE SEVEN oFriGNAL”™ . I o
{a) ltizsstimated that the value of all property to be ownsd by the carporatfon. s

. for the following year wharsvar located wi} be: .
{n) It is estimated that the valuo of the proparty 10 b lacalwd within the State s

af Nlingls dining tha following yeor will be: .
f) itlzestimatad that the grosssmount of business witieh will be transactad by the

corporstion teting the follewing year will be: .
(d} lubs estimatedt that the gross amount of business which wil b2 tranzacted from 3 .

placas of businzsy in the State of Hilnolt durlng the following yerr witl be:

ARTICLE EIGHT OTHER PROVISIONS _ , .
. Atracit a separare shteay of this sive for any other provision 1o be ineluded in the Articles vf Fucerporation,
L lufkrrftfm-!mﬁm riphts: denying cumularive voting: regulating intereal affalis; voring mafority
requirernenss; o duzotion ofher thon perpeivalete. See Exhibic A :
NAMES & ADDHESSES OF INCORPORATORS .

The uncarslaned incorporator(s} hereby declarals), under penalties of perjury, that the statements

made in the foregoing Articles.of Incorporation are true,

Darted _Jammary 5, .19 88 . - .
) Storacusas apd Names Poit Offfce Addness | -
. J‘ MMM—————-———-» . X
! . [ : % j Srezy .
Richard A. Lumpk: ; ’ 51338
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Nawu (piiase print) Cfry}Mu : _,r‘m: - . z&
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EXHIBIT A

‘Theye shall be no cusulative voting by shnrcho)ders in alections of

firectors.
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Porwant to the pvﬁvlslém of “The Business To! ation Act of 19B3%, the undersigned eorpoution '
heraby adopts thess Articles of Amandimant to its Articlas of Incorporation. _
Consolidated Public Commupications Int.

ARTICLEONE  Themsms of the corporitlon is :
e {010 1}
odopted on November b,

- T

ARTICLE TWO The feliowing ariundm-nt' of thy Antkcie of Inzarparstion was
. 19 89 in the manner Indicated batow. (™o box oy}

1 By e majerity of the [ncorporatory, pravided no directors wete aened In the articles of incorporstion
ind no dlrectors hava baen alectad; of by » majarity of she board of djmutey, In atcordinos witn

.Eection 10,10, the corporation having hisued no sheres as of tha tfma of adoption of this lm;tﬂdmn;;
. " e - loie

£ By & majority of the boad of directars, I sccordines with Sectlon 1048, shares having been inued
but shessholger action ARt being regulred for the sdoption of the smmdment; Note 3)
gy v sharsholdars, In aceordanes with Sectlon 10.20, & ssrolutlon of the boerd of dirstron heving
hewn duly sdopted and.submitted to the sharsholdws. AT mmsiting of shartholdars, not e than the
minimum number of voict requirad by anete pad by the erticies of Incorporstion wite votrd In
faver of the smandment; i . {Nore4)

0 Byuw shareholdus, In sccordince with s-:tlnm" 10.20 snd 7,10, 2 rasolutions of the bowd of dlre»
* tars having bren duly adopied snd submitted 10 the sharsholders, A consent In wilting Ray besn
signed by sharehokiar bading rint bess shan the minkmum nuniber of vate segulred By statuts snd

by the srticles of Incorparstion, Shatsholders who heve not contentad i writing have brent ghven

. notica In scegrdsnce with Section 7.10; {Neis 4}
10,8 rsclutionof the board of dinsions

IE" By 1 sharaholdars, In stcordance with Sections 10,20 and 7
writing by ke gmd by
R {Nute 4]

0

have bean duly sdopted and submlttad to the shareholders, A consant n
311 the shareholders entiiied to vote o this ssendment. N

' (INSERT AMENDHMENT) _
{Any aeicle being amided 13 required 1o be et forsh in iy entieetp) ‘(Suggested languoge for #1 emendment 1o shange the
RESOLVED, fhat the Articles of Icorporation be amended 1o read ot Jollowss} -

corporare nameis:

ns Publie Sorvices ‘It Q{
!

(Naew NomeJ -

.‘ Consolidated ‘Comminicatio

. - NOV 22 1889
Al chenipes osher then uame, nclode on poge 2 e
forer)

st R
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"ARTICLE THREE

. ARTICLE FOUR

I

!qv.!

Thmrmr. it mot st forth Iy the smendment, In which sny axchengs, reclaificition e
cancefiation of lssusd share, o7 & riuetion of the number of authorized sharm of sy clew
below thw riunier of knued sharw of Yhet claxs, B;nvldud {or or sifecied by this smendiment,
Isns Iokowa: (/7 nor epplicable, Insars “'Ne chenge .

'No Change

ta} The manvir, 1 fot sat farth n vhe wmendment, In which salf amandment 2ffects » chenge
In ths smount of paid-in sapital® s.as follows:  UF noe appliceble, Insert "No changs™)

No Change

g 1_;1?‘:“\.. . ;

ey o

{b} The amaunt of paldin capltal® a3 changed bv thir lmtndmmt 1 oy foklowss I notap- :

pflcnbh, {nsirt “No dwm"}
Ho chung.a '
. . B'lfqn Amndpwlt Aftar Amarsdmant
PalidIn Caplte) . s $

- The undmlyned corporation has eaused this statament to ba signad by its duly authorized nfﬂcm.

. eagh of whom affirm, under penalties of pasjury, that ths facu smed hareln are trus;
November 8 '

.19 .82

D t‘d— -

ntiested by ﬂﬁf__d@i____
[Signature of Sasre(sky 96 A pirtent Sycretery)

C., R. Chaplin / Secretasy
T (Typr or Prit Namedns Thie} -

J‘ + M Whalen ! Pranidml:

[Ty or Frint Nane and mk)

»  “Pyidin Copiial” reploces the ferms Stared Cuplial and Felddn Surphes and Is equal to tke zoral of these cccounrs,

ey e e b 8
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NOTE 2: incorposatars sve- permitted to adopt
* and before any dirctors have been named or efacted,

N,OTE 3t Dlrectors may adopt smendments without sharsholder sppeoval In onty six instances, 3 follows:

ia)
{b)
{c)
id)

. - Peged
" .. NOTES and INSTAUCTIONS

NOTE 1: State the truv axact corporate nsma a3 [t appears on the fecords of the office of the Secretary

- of State, BEFORE any amendments hersin reported.

[£])
_ {f) torestete thy articles of Incorporation as currently amended,

amundm;snu ONLY bafors any shares have bisan isued
) - {8 10.10)

to remove the names and addresses of direutors nemed in the articles of incorporation;
te remove the nama and address of the Initisl registarad agent and reglitered office, provided

a statsment pursuant to § 5,16 Is ajso filed; . .
to spiit tha lisad whole shares and unissuzd authorized shares by multiplying them by 2

whola number, &0 Jong as no clsss or series ks advarsely effected thershy; )

10 change the gorgorate nama by substitirting the word “corporation”, “incorporatad”,
“company”, “limited”, or the abbrevistion “corp.”, “Inc.”, "¢o,”, or "itd,” for v simllar
word or abbrevistion in the nams, or by adding a gsographical stirlbution to tha name;
to reduce the suthotfzed shares of any class pursuant to 8 cancelietion statemant flled in

acsordence with § 9.05, - .
{5 10,15}

NOTE 4: All amandments not sdopted onder § 12,70 or § 10,15 require (1) that the board of dirseters

adopt a resolution setting forth the prop

osed amendment and {Z) that the sherehbiders approve

the smendmaent, ) )
- Shareholder spproval may be {1} by vols 5: a shareholdars” mesting leither anmal or special) or
{2) by cousent, In writing, without amaeting,. =~ - : ' ’

To be adonted, the amendment must recsiva the affirmative vote orconsent of the holders of at

leust 2/3 of the outitanding shares antitied to vote on the smendment (buerif

shen elso at fenst a 2(3 vote within each class is required).

The articius of lunoi:purallon tmay supercedde the 2/3 vots sequirement by spacliying any smaffer
or larger vote requirgment not less than 2 majority of the cuistanding sheres entitles to vote and
ot less than a majority within each class when class voting applios. — {316,200

approval s -w. written cnfmm, sll sharehokders must be given notlee of the

class voling applles,

NOTE 5: When sharehultder _
ant st least 5 days before the consent I signad. IF the amendment is adopted,

q

. Fu:m.ncu-i?_-_m

File No,

propused smendm

the passage of the

sharehpiders who heve not signed the consent must be promptly notified of
amandment. ) : . . {5 .0&10.20)

I .
g —

ARTICLES OF AMENDMENT -

g

-8 ) .

5 ma.% § t B8
gz oo 3 8 gﬁﬁﬁ?
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Flle Number B535-695-5 . .. . .. wm . omel v e, -

State of Jllinois
- Officesf
“The Becretary of State

“A0hereas, ARTICLES OF AMENDMENT 7O THE ARTICLES OF

INCORPORR‘I.‘IOH OF

. CONSOLIDATED COMMUNT.CATIONS FUBLIC SERVICES INC. -
INCORPORATED UNDER THE LAWS OF THE STATE OF ILLINOIS HAVE BEEN
FILED IN TEE OFFICE OF THES SBECBETARY OF STATE A8 FPROVIDED BY THE-
BUSINESS CORPORL'BIOH ACYT OF ILLINOIS, SN FORCE J‘UI-'I i, A.D. 1984‘

'Now Therefore, I, Jesse White, Secretary of State of the State of
iinois, by virtue of the powers vested in me by law, do hereby Issue

this ceriificate and aitach hereto a. copy of the Apphcatlon of the

aforesald corporation.

311 TWestimang ‘Whtrtﬂf { hersto set my hand and cause to be

at the Clty of ‘Springfield, this =~  sisr

) the Independence of- the {nited States the two
hundred and 2ETH

Q'\Mm

: _.'_..._._Z.__,z.__. P A A Secmtarynfsmte

R At S

afﬁxed the Great Seal of the State of Ilhnoxs,

day of - . ocromer A.D. 2000 and of,,..
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FcrmBCA 10. 30 ARTICLES OF AMENDMENT | .mw—ﬁ.s-a‘zgl%” 7.

(Rev. Jan, 1595) i . o _

e State o g SUBRST INDUPLICATE

Depariment of Business Sarvices | - F i E- E D .

Springfield, L. 62756 . Tlg:n ’R‘fr'y fgfr m by

Telsphone (217) 7621832 :

oCT 31 2000 Date /O-3/—00 |

Remit paymentin check or money,_ . .

order, payableto "Secrataryof State.| ) ; ;ﬂ": WF‘::_TW‘ :25'50

Theflilng feaforrestated arficieant JEESE WRHITE ) Pengﬂy s :

amendment - $100.00 . _SECRETARY OF STATE :

. . . ) Approved: 3~

—tipdfersos ctatp Jve _ : e B X

1. CORPORATE -NANIE: Consolidated c:omunica e 1 i -

. R (Note 1)
2. MANNER OF ADOFPTIONOF AMENDMENT:
Tha foliowing amendmant of tha Articles of Incorporation was adopled on____ October 3,
. (Mmh £ Dﬂﬂ

=
]

&
]
1

3. TEKT oF AMENDMENT‘ ’ ) :
" When amendment effects a name changs, insert fe new comm'ate Rama below. Use Pegs 2 for al.l cthers |

2000in the manwer ndkabed below. ("X onebaxonly} - |

aymajo#ydthe rneorpumm provided ro dreciors were nared in fha arﬁdes nfmorpmaﬁon and no dlradais
have been eladied; o
. {Note 2)

Byarmjarﬂyof!haboalﬂofdmcm,hamdammh&cﬁmmmlhcmmmtbnmmmuedncrahmns et

uoftheﬁnadadopbonofﬂismmﬂnmt :
(Note 2)

By @ malortty of the board of sliectors, In mrdamwsmsmm 45, mmmmmmmmdw
actionnot being raqxiwd For the udnpﬂm anha amandmmt
{Ncte 5)

Ef&wmobas,hamdamavﬂh Section 10.20, @ resoblion of g board of directors having been duly

adopted and submitied in_fhe. shershoiders. At a meeling of sharshokiers, not less Yian b minioum rumber of |

vatosmqua'edbyslambmdbytmmaeuofncmmﬁonwavdadlnfavormheamemm .
{Picta 4)

By tha sfa'ehoidms. in awwdance wiki Sections 10.20 and 7.40, a resolution of the board of diractors havig been
duly adopled and spbmkisd to the sharchokers, A consant in wiiing has been skined by shareholdets having not
less than tha miimum ¢ number of voles recuirsd by statute sidd by the aricles of incorporation, Sharehcidérs who
have wtomwwtaﬂ!n ‘wizing Fave boon given riollcs i eccordsnce with Secion 7.10;

{Noies 485)

By the eharehoklers, In.accordince wih Secfions 10.20 and 710, & resolulion oftheboatdo!d‘iroutxshammbeen
dily adopled and sibmitted o e shareholdecs, & consent in wiifrig has been signad by alf the charetolders

snftled to vote on fhis amandment., .
oL . . - (Nota 5}’

an e

amendmens.
Atticla | The nams of the coiporetion =

i vi . Ing, S
b 1"

(MEW NAME)

" Allchanges otfier than name, Inclugs on page. 2
. e

OG- £ CT Ik Onied.

Lt




T TextofAmendmem

b. (it amendmont & ects ihe corporate pupose, the smended porpose is mdined fo be satfmh it mt.hgf if there
Is not suffiofent space fo do 20, add one ormore sheet of i size.)
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Tnsmanner. ¥ not set forth In Articia 3b, In v.mch ary exchange, rachssiﬁmtm orumel\a’dnn of fssued shpwes _

or a reduciion of the mumiber of autorized shares of asy class below the number of issusd shares of that clsy,

' pro\nded for or affeced by Tiks smendment, i as follows: (f nol applicable, insert "NG chnnga‘,ﬂ

{2} The manner, If not sat. i:rth in Arlicle S, In wiith sald amandment offactx & chang# ia tha @nount of paid-in s
‘capital (Paldin capital replaces the tsrms Steted Capital and Pai-in Sarplus ard Isequal to the fotaf of these .
accounts) is as fonows' {iF ot gapﬁmua, 'No change'}

(b) 'rhe amoumor pud—lncapital (Peld-in Capitsl rap!acosmewm Stuted t:aplhland?aid—ln Suiplesand fs squal
ko the tofal of these accotmts) ag r;hmgnd by thls amendment is a5 follows: (i nof npp!fmﬂ’e. Inasrt "No aﬂms‘)

. Befors Amendment ~ Affer Amendmprit
* Pakk-in Capital LI < ol T > o M

{Completa cithey ke 6 or ?balo'w. Al signatures must be In BLACKINK)
The mderslgnﬁcomoraﬂonhascausedﬂﬂsslaﬁawentto be signed byﬂsduly autimrlzeaommers,ead'l of whom affimns,

. that acls frue.
underpanalﬂusdpeik:ry ] thef statad ha'e]n am Consoii dat ed Ci un.‘l.ca.ta.ons lie

Dated__

aﬂaslnd by ‘/ {mm 3 %%‘ﬂ‘ﬁaaﬂ by'

(srgnaturb}omamtnryd Assfstant Sspretary) ? (Signadure of Fresifent o Wice Frosidenty
jstant_. Bandafl Rings, Vice President

- {Type or FYint Name and Tithe} Seqrétary {Typa o Print-Mema and Ttta}
i amandment is authoiized pursuamip Seddion 10.10 Byihe WCoiporRlors, the incorporators must sign below, and type
orpint name end gtie. . . .- -

' ' OR

If ameondment Is authorized by the directors pursuant ] Seotlon 10,10 and $iera are 10 olﬂuers. men ] ma}m!yof the
divaciors or st disclors ag may be doa&;mted by e board, maust sign below, and typc or pﬂnmama and itls,

ot dale of exacuﬁon)

Tha udersigned effme, under the penaliesof parury, that the fac!ss!aled hersinams .
Dated Cctober 3. 2 :

=y

T

‘Page 3
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- NOTE 1

NOTE 4

NOTES snd INSTRUCTIONS

Stats the nie exactcomoraté name st appears on the records of the office of e Secretary of Stats; BEFORE
any amendments horeln repertad, . . ) . )

Incorporators are permikted 1o adopt amendments ONLY befar zny shares have b@en issued and hefore any. :

dirpsiors have heen riamed o7 elocted, - . (510,10}

.* Direciors may adsd amendiments witiout sharehokder approval in orfy seven [nstancas, ss flows: -

{8) to remove the namos and addresses of direcicrs named in the ariicles of Incorpomation; .

b} o mmove the pamn and address of the inial registerad agent sad reglslered cifice, provided n staterent
pusuantto §5.10%s elsa Mad; .. . e

{0) toinrease, decrease, crocte or eliminate thd par vilue of the shams of any cass, 5o kong as no class of 5e7ies

M7 of sheres s adversely effeciad. - ’ . S c

(@ W splitthalasued wholé sheres and unissued authorzed sheres by multipying them by @ whale number, s0
Jong Fsxio dass o seriesisadversaly affacted thereby; . -

{6} ' chenge ihe caxpomie nams by subsliting tha word “corporation™ " incorporatad” company™, Timitad"or
the abbrevigtion "corp. % Ine." "o or K.Y for 2 simiar word or abbroviation In the nama, or by edding w

geographical atiibutior to the name; .

(0 toreduce the suthorized shares of any ciass purshant to @ cancellstion stelement filed in accondance wits -

§9.05, ’ e LTEL . .. X
{) % rosale tha aiklos of Incorporalion as cuirently amendad. oL . . #510.15)

Allamandments notadopled under §10.16.6r§10. 15 quire (1) hatthe board of drectors adopti msolition setting
forth he praposed smendment and (2) thet the shareholoars approve the amendment, |

Shamtolder approval may be (1) by vota at a sharphoklers” mesting foithor annusior spedallor (23 by consedt,

_mmma,vn'lhoutnmaaﬁpa-‘ - e . - o

NOTE &2

c4738

To be adopled, he ‘ameqdm ent must rocalve the alfimnative vole or consant of the holders ofat lenst 2/3 of the
outstanding sheres entiied tovote on the amendment. fbut ifclass w thg spplies, then akso of leaste 2/3wis within *

eavlt dgss‘lsrmiau[ﬂ.

The astices of mcomaration may mmerdeda the 2/3 vola rsqurameni by spedfying any smaeller of lager vote

requirement not }osa than @ majorty of ihe outstanding shares enillied to vote and ot less fiana majctily within
sach dass when ¢lass voiing applies. . s - 1519.20}

When shanehoider apprwal'ls by consent, all shedholders must bie given notics of the prbpucad amendmentat

loast 5§ days before thesonsent Iz signed i the smendment is adopted, shawhoidars who have not signed e
consent must be promptly notified of the passage of the emendmant. .. (§§7.10 & 10.20)
- "' Page's T "
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Form BCA—1 0. 30 'ARTICLES OF AMENDMENT | .
{Rev, Jan. 1969)° c . Frey 55356955
Jesas vmgm S ) _ e
D t of Business Services H][[”ﬂ"mmmml . NS

Springtieid, IL. 82756 - N et % or use |
Tclephone (217) 7821832 . cratacy o
Ram# payment in GRBCK OF DAY i J_esse White Secretary of State | Date '{'
order, payabie to "Secretary of State.” — FundisaTex  §
mmeﬁrmmﬁdnof - FIL-E,D DATE: /1512003 Filing Fee* - * 32500
amendment - $100.00 ) : {1 - Penalty $
mp-!fww sos.statedus . : ‘ . o Ap
4. ‘CORPORATE NAME: Mclebdusa mublic Services, -Ioe. e . .

o : : - ;NM)

2 - MANNER O ADOPTION OF AMENDMENT:

0 0 0 D_D'

=

The folowing amendment of the Atcles of Incorporstion was adopted op  Décenber 31 ' ,
(Monm&Day)

209’-‘ In the manner indicated below, (‘X"unalmoﬁy}
Bra majordy oTthe incorporators, pmurded ne dirsctors wata nemed In the avticies of ﬁm-pomhcn wRd no diratiors

hawbeenn{echd .
: - (Nota 2}’
By a majority of the' board of directars, in aceordanw with Boeﬁon 10.10, the oo:pmst{on having issusd no shares
asnfﬁemeﬁadopﬁmofﬂ’lbmcndmam Nols 2)
. . ®

By a majority of the board of diectors, In necordance with Section 1015, mmbavhnbsun tssued but shareholder
aution mmammmmaﬁnmuﬂm ' . . o

-

By the sharehoiders, In accordance with Section 10.20, & resolution of the board of dimctors having been duly

adopied and submitied ta the shereholders, At a meeting of sharhiolders, not less than the sminimum number of,

vaquuuradhyshtubeand bytheahdasofkmpmbonwmvotodinfmuwsmndrnmt, “

By the shareholders, i sccordance with Sections 10,20 and 7-10, & reecksion of % hoard of direGiors having been
duly &dopted andsubmitted 5 the sharehoiders. A consent o wiiting has been signad by shanchoiders having fict

- legs than tha mrnknumnunﬂ:er of volss requined by statube and by the articies ofmporaﬁou Sharohoidm wha
have nof consented & writing have been given notice In amrdmcewﬂh &cﬂon 710 '
’ [Nolss 4 &5 -

Bythe sharehoiders, In amdanoe with Sections 10,20 and 7.10.a msnlmbn ofthe board ofdlmm having bean
duly adopted and submitted %o the sharsholders, A consent in writing has bsan slgned by alt the shareholders

enfitied fo vols on this amendment,
: o . {Note 5)

3 'l'EX!'OFAMENDMENT.
a Whmamﬂmmm:namdungs. Inmﬂienawmpantanambalw tlsaPagezicralomer

amepments, -

© o Ariiele ) mnameofﬂxacorpomﬂmls: )

cvnsolidated cmunieat!nns Public s::—vicus. Inc.

(NEW NAME}

AHchanges olher&mname, inchsde on page 2°
{ove)

T e e e
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Text of Amendment

b. (I amendmentafecls the coipoimta purposs, e amendad muposs i required fo be Set forth in s enfirely. If there
i not sufficient space to do 0, add one or nove sheots of this size.}

Page 2 . R
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The manner, if not set forth i Article Sb, lnwmchany mame,mclass&:caibnormmauauonofismm
of & redustion of the number of authorizad shares of any class below the nimber of lssted shares of that tlass,
provided for or effecied by this amendment, Is &y foliows: (1 ol spplicable, insant "No chenge™) .

Ho chanae.

{s) The manner, lfnot sot focths by Article 3b, in which said amendmant effects & change in the amomtnfpaid—fn
capital {Palid4n capital replaces the torms Stated Capilal and Pald-in Surplus and is pquel to the total of thess
accounts) Is as follows; (Ifnot spplicaile, insert "No dhange’}

¥o change

£h) The emeunt of pald-n capital {Pald-In apital replaces Hio terms SMad Capital and Paldin Surplusand is squal
to the totaf of theae awom:s) asehengad byﬂﬁaammdmenus as folows: (lfmfﬂppk'mble, Insert No change'}

Befora Amendment *  After Amendment
Peld-inbagita! $ No Chenge . % No Change

(Gomglete sither tom 6 of 7 below, All signatures fmust ba in BLAGK INK)

g The undsmgnad corporation has caused this statement to bé digned by its duiy autharized ofrm, ogach of whom affims,

under penaltios of perury, that the facis stated herein m‘lmn.

Dated peocwber - - 3 _ 2002 ’ mneodﬂﬂé.,l’ubliu Services, Ing.
(Month % Da . (Yesr) Z) f ﬁanatdareafaxeaﬂm}
anestedby by
rS{qaarura ofSacreraryarAss:stanr Sacrelarny}
Conald R. Shasslan, VB/ Treasurer Robert J, Cu

(Type or Print Name and Tiie) - {Typa or Print Name and 17&'9)

.. If emendment ie authorizad pLu'suanl io Sacﬂon 10,10 by the incorporetors, the incomorators must sk bekw, ancd vpl

or print nama md itle.

. " OR
if amandmant is athorkzed by the direciors pusuantto Section 10,10 and there are no officers, then a majority'of the
directors o such-direcfors as maybadas!gnated by the board, rnunt sign below, and Iypeorpnm name and tfle.

The unda'mgnad affimns, under the punartles of perury, that the facts stated hereln are tmo

Dalad

Wt D]+ 'mm'

Pagad .

——




% e :
i BCA 5.10/5.20 frev. Doc. 2005).

J.,.,‘-m, Socratary of Stais .' Fﬂ'—ED

%&mm—aﬁ? N8 2O

wwe.cybemrivellinois.com

- et payment in the form of &

ek

check or monay Utdarpa‘yabh

to the Secretary of State, o - :
- Hhiﬁﬁm—‘ Filing Fee: $25.00 Wéﬁ .

R — T 1P M—memmhmm-———mmwmmne—————

- GORPORATE NAME: Consolidated Communications Publc Seivices, Ing. ' Fﬂlml Mo

CPoE40oM
2." STATEOR coumm' OF INQORFORATION' llimols
3. Nams and address of the reglstered agent and registerad office as they appear on the records of the office
of the Seoretary of State {befors changs):
Registerad Agent CT Corporaﬁon
Last Name
Ragfstmed Ofﬁce 08 So L§§gg St 2 Suita 814 .
Strost - Suila No. (A P.0, Box alone is not accepiable)
Q_b__i@gp I 60804-1101 - Cook
) City : ZiP Coda : " Counly
4, Name and addmss of the registerod ageni and ragistered offica shall’ be [after ail charigos herein reporfed):
Registered Agent Stoven . L __Chikders
Mldtﬂ'eName | Last Name
Registerad Office 1% 17 Streﬂt N
umbar ot ta N Bux Jone I3 not table
matioen: L g o (A PO Baxalono ™ ”(?&ep ' X
Cily ZfP Code 0 / 5
8. 'naeaddress of the registerad ofﬁoeandmeaddrass of the business office of the reglshared agent, es changad,
will be identical, * o
6. ‘The above change was suthorized by: {7 one box only) -
a, & By resalution duly adoptd by the board of dirsclors, {Note 5)
b. O By action of the ragisterad agent. - U - {Note 6)

C-YSAT

SEE REVERSE SIDE FOR SIGNATURES(S).

(20| hame o)




"?. ﬂ!ammﬂzedbyﬂre beard of direclors; sign here, See Nofe b}
‘The undersigned cmpuah'on hes casad this statement to be signed by a duly authorized officer who alfierns,

under penalties of perjliry, thet the facts atated henein ace true, -

Deted December30th. . 2008 Consoidated Commurications Pubnc Sawlces, Inc
T g gumﬂ iﬁ (Yozr} {Exact Name of Corparation), '
 thny Aubhorized Offcar's Sigr '
_Jani “i’_y!-!es 1 Director of euuasJ . '
- {Gype or Piint Nama and Tilie}-

{if change of registared office by registered sgent, sign here. See Nota )
The undersigned, under penaiﬁas of patjuey, alfirms that the facts slated herafn are twa.

Dated : W
T . {iMonth & Day) (Yaar) (Signaturs of Reglsterad Agent of Record)

" [Typs arpdntmma. the registored agent le a cwpomﬂon, type

or print the ngmo and fille of the officer who [s signing on fis -

bohalt}

NOTES

4. The registered office may, but need not bs the same a8 the principal omce of tha corporation, Howaver, the
reglstered offica and the office address of the registered agent must ba the same.

2, The regtslered office must include asireet of road address; a post office box nimber amne ia nat scceptable.

A comorahon cannot act as ks own registared agent,

4, Eihe registered office Is changed from che oountyto anolhar. then the corporetion mustﬂle wih the racmﬂar
of deads of the new county a certified cony of the anlicles of lncorporation and a certified copy of the statemert
of change of registered office. Such ceriified coples mey ba obtalnad ONLY from the Secretary of Siate.

8. Anychange of registored agsntmust be by resolition adepled: byiha bosrd ef direclors, This statament must

then be signed by a duly authurized officer,

6. The reglsierad agent may repoit a change of the regisiered office of the oorporaﬁon for which heorshe is

regrstered agent. When the agent reports such a change, this statement must be signad by the reglstered
It a comporation is acting as tho registered agant, a duly authcrized officer of such colporaﬁm must sign

th!s statement..

HE 1T

. IB—o ey a»-ul



File Number ~  5535-695-5

To all to whom these Preéenté Shall C’ome, Greéting: a

L ]esse White, Secretary of State of the State of Illznozs do

hereby certzjy that
ATTACHED IS A TRUE

FOREGOING AND HERETO A
CORRECT COPY CONSISTII\TG OF 19 PAGES AS TAKEN FR!

AND FROM THE
ORIGINAL ON IN OFFICE FOR CONSOLIDATED COMM UNICA’I'IONS
PUBLIC SERVICES =|=******H*H***********#***M*tar********tm**#

my hand and cause to be affixed the Great Seal of
the State of Illinois, this 17TH '
dayof  DECEMBER  AD. 2007 .

I

BEGRETARY OF STATE

Agthenticition £; 735100847 -
Auttenticate ab: hipu/fwww.cyberdriveilinois.com

- In Testimony Whereof, i hereto set

b o] asses

15-... -



EXHIBIT 4



Rebecca McDowell Cook
Secretary of State
CORPORATION DIVISION - CERTIFICATE pF AUTHORITY

1DATED COMMUNICATIONS PUBLIC SERVICES 1NC.

WHICH GOVERNS FOREIgGN CORPORATIONS
wy:t OF THE SECRETARY OF STATE o M
Yen OF ITS INCORPORATION AND €OOD
F5% STATE oF ILLINOIS.

3 BY FILING IN THE OFFICE
ISSOURI AUTHENTICATED EVIDENCE
STANDING UNDER THE LAWs OF THE

= IN TESTIMONY WHEREOF,
-3 HAND AND
% THE STATE
STH DAY OF

I HAVE s

IMPRINTED THE GREAT SEAL oF
OF MISSOURI,

JANUARY, 1898

Bl Ml

. )
Secretary of State
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EXHIBIT 5



Delaware ...

The First State

I, HARRIET SMITH WINDSOR, SECRETARY OF STATE CF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED ARE TRUE AND CORRECT
COPIES OF ALL DOCUMENTS ON FILE OF V"CONSOLIDATED COMMUNICATIONS
NETWORK SERVICES, INC." AS RECEIVED AND FILED IN THIS OFFICE.

THE FOLLOWING DOCUMENTS HAVE BEEN CERTIFIED:

CERTIFICATE OF INCORPORATION, FILED THE FIFTH DAY OF AUGUST,
A.D. 2002, AT 4 O'CLOCK P.M.

CERTIFICATE OF CHANGE OF REGISTERED AGENT, FILED THE
ITWENTY-SECOND DAY OF SEPTEMBER, A.D. 2003, AT 8:30 Q'CLOCK A.M.

AND I DO HEREBY FURIHER CERTIFY THAT THE AFORESAID
CERTIFICATES ARE THE ONLY CERTIFICATES CON RECCRD OF THE
AFORESAID CORPORATION, "CONSOLIDATED COMMUNICATIONS NETWORK

SERVICES, IRC.'.

Harrlet Smith Windsor, Secretary of State
AUTHENTICATION: 6755383

3550868 8I100H
080822355

You may verify thi=s certificale cnlinoe
at corp.delaware.gov/authvex. shinl

DATE: 07-28-08




¢ STATE OF DELAWARE
! SECRETARY OF STATE
DIVISION OF CORPORATIONS
FILED 04:00 PM 08/05/2002
020497094 — 3550868

CERTIFICATE OF INCORPORATION
OF
CONSOLIDATED COMMUNICATIONS NETWORK SERVICES, INC.
1,

The name of the Corporation is Consolidated Communications Network Services,
Inc.

2,

The address of its registered agent in the State of Delaware is in the county of
New Castle at 1209 Orange Street, Wilmington, Delaware 19801, The name of its registered
agent at such address is The Corporstion Trost Company,

3.

The purpose for which the Corporation is organized is to engage in any lawfu]
activity for which corporations mﬁy be organized under the General Corporation Law of
Delaware, and the Corporation shall have all powers necessary 1o engage in such sots ox
activitles, including, but not limited to, the powers enumerated in the General Corporation Law
of Deléiware or any amendment thereto,

4,

The total number of shares of stock which the Corporation shall bave authority to

issue is one hundred shares (100), ail of which shall be common stock of §.01 par value,
5.
The name 2nd mailing address of the Incorporator are: Barrett D, Massey,

¢/o King & Spalding, 1185 Avenue of the Americas, New Yok, New York 10036-4003.



AUG-B5-2082 15:44 KING & SPALDING 212 P,19-10

6.
The business and affairs of the Corporation shall be managed by the Board of
Directors, and the dirsctors need not be clected by ballot unless required by the Bylaws of the
Corporation.
7.
The Board of Dixectors i expressly authorized to adopt, amend or repeal the
Bylaws of the Corporation.
8.
The Corporation reserves the right to amend, alter, change or repeal any provision
contaitied in this Certificate of Incorporation, in the manner now or hereafter prescribed by

statute, and all rights conferred upon stockholders herein are granted subject to this reservation.

IN WITNESS WHEREQF, the undersigned has executed this Certificate of
Incorpgration this 5th day of August, 2002,

TOTAL P.18




Stata of Delaware
Seecretary of State
Rivision of Corporations
Dalivered 08:30 AM 09/22/2003
FILED 08:30 AM 09/22/2003
SRV 030608478 — 3550868 FILE

CERTIFICATE OF CHANGE OF LOCATION OF REGISTERED OFFICE
AND OF REGISTERED AGENT

It is hereby certified that:

1. The name of the corporation (hereinafter called the "Corporation") is
Consolidated Commmumications Network Services, Inc..

2, The registered office of the Corporation within the State of Delaware is hereby
changed to 9 East Leockerman Strect, Suite 1B, City of Dover 19901, County of Kent.

3. The registered agent of the Corporation within the State of Delaware is hereby
changed to National Registered Agents, Inc., the business office of which is identical with the
registered office of the cotporation as hereby changed.

4, The Corporation has authorized the changes hereinbefore set forth by
resolution of its Board of Directors. :

Signed on C\\\k\ Y

Shmeew. L. CR A0,

Steven L. Childers, Vice President of Finance




EXHIBIT 6
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e, Ty
2 ¢
€ l" c &ﬁ) 3
i *'ﬁ
e . 55
4" & %@g
f{_“{;, Matt Blunt ¥
1 ‘;_ ' Secretary of State %
:a.q'
p ;gi- CORPORATION DIVISION - CERTIFICATE OF AUTHORITY
oy .
pe¥ed WHEREAS
.’%: %  CONSOLIDATED COMMUNICATIONS NETWORK SERVICES, INC.
e

C&e-N using in Missouri the name
$8%¢% CONSOLIDATED COMMUNICATIONS NETWORK SERVICES, INC.

ke has complied with the General and Buginess Corporation Law
EAsY which governs Foreigm Corporations; by filimg in the office
OEEIy of the Secretary of State of Missouri authenticated evidence
Ksrd of its incorporation and good standing under the Lawg of the
‘& %] state of DELAWARE.

"f- ROW, THEREFORE, I, MATT BLUNT, Secretary of State of the
é Btate of Misgouri, do hereby certify that said corporation

Py is from this date duly authorized to transact business in

S this State, and is entitled to all rights and privileges

’5“%‘; N granted to Foreign Corporations under the General and

iy Business Corporation Law of Misgsouri.

¥y IN TESTIMONY WHEREOF, I have set my
Ty hand and imprinted the GREAT SEAL of
SRy the State of Missouri, on this, the
gxv3 18th day of MARCH, 2003,

W\pde;%\w

$155'00 SecretaJ.y of State
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EXHIBIT 7
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Consolidated Communications Network Services, Inc, Missouri Tariff No. 2
Original Adoption Sheet

ORIGINAL ADOPTION NOTICE
Consolidated Communications Network Services, Inc.

Pursuant to an internal reorganization, the businesses and assets of Consolidated Communications
Operator Services, Inc. were transferred to Consolidated Communications Network Services, Inc.

Consolidated Communications Network Services, Inc. hereby adopts, ratifics, and makes it own, in every
respect as if the same had been originally filed by it, all schedules, rules, notices, concurrences, schedule
agreements, divisions, authorities or other instruments whatsoever, filed with the Public Service
Commission, State of Missouri, by Consolidated Communications Operator Services, Inc. prior to
January 1, 2009.

By this notice, Consolidated Communications Network Services, Inc. also adopis and ratifies all
supplements or amendments to any of the above schedules, etc. which Consolidated Communications
Operator Services, Inc. has heretofore filed with said Commission.

Issued: Nov. 25, 2008 Effective: Jan. 1, 2009
By: Michael Schultz

Vice President, Regulatory and Public Policy

350 South Loop 336 West

Conroe, Texas 77304



Consolidated Communications Network Services, Inc. Missouri Tariff No. 2

First Revised Sheet 1
Replacing Original Sheet 1

TITLE PAGE
MISSOURI TELECOMMUNICATIONS TARIFF
OF
Consolidated Communications Network Services, Inc.

This tariff contains the descriptions, regulations, and rates applicable to the

furnishing of service and facilities for telecommunication services provided by
Consolidated Communications Network Services, Inc., with principal offices located at
350 South Loop 336 West, Conroe, Texas 77304. This tariff applies for services
furnished within the State of Missouri. This tariff is on file with the Missouri Public
Service Commission, and copies may be inspected, during normal business hours, at the
Company's principal place of business.

Consolidated Communications Network Services, Inc. operates as a competitive
telecommunications company in the state of Missourd.

Issued: Nov. 25, 2008 Effective: Jan. 1, 2009
By: Michael Schultz

Vice President, Regulatory and Public Policy

350 South Loop 336 West

Conroe, Texas 77304
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Consolidated Communications Network Services, Inc. Missouri Tariff No. 3
Original Adoption Sheet

ORIGINAL ADOPTION NOTICE
Consolidated Communications Network Services, Inc.

Pursuant to an internal reorganization, the businesses and assets of Consolidated Communications Public
Services, Inc. were transferred to Consolidated Communications Network Services, Inc.

Consolidated Communications Network Services, Inc, hereby adopts, ratifies, and makes it own, in every
respect as if the same had been originally filed by it, all schedules, rules, notices, concurrences, schedule
agreements, divisions, authorities or other instruments whatsoever, filed with the Public Service
Commission, State of Missouri, by Consolidated Communications Public Services, Inc. prior to January
1, 2009,

By this notice, Consolidated Communications Network Services, Inc. also adopts and ratifies all
supplements or amendments to any of the above schedules, etc. which Consolidated Communications
Public Services, Inc. has heretofore filed with said Commission.



Consolidated Communications Network Services, Inc. Missouri Tariff No. 3

First Revised Sheet 1
Replacing Original Sheet 1

TITLE PAGE
MISSOURI TELECOMMUNICATIONS TARIFF
OF
Consolidated Communications Network Services, Inc.

This tariff contains the descriptions, regulations, and rates applicable to the

furnishing of service and facilities for telecommunication services provided by
Consolidated Communications Network Services, Inc., with principal offices located at
350 South Loop 336 West, Conroe, Texas 77304. This tariff applies for services
furnished within the State of Missouri. This tariff is on file with the Missouri Public
Service Commission, and copies may be inspected, during normal business hours, at the
Company's principal place of business.

Consolidated Communications Network Services, Inc. operates as a competitive
telecommunications company in the state of Missouri.

Issued: Nov. 25, 2008 Effective: Jan. 1, 2009

By:

Michael Schultz

Vice President, Regulatory and Public Policy
350 South Loop 336 West

Conroe, Texas 77304
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DRAFT CUSTOMER NOTICE

TO CUSTOMERS OF

CONSOLIDATED COMMUNICATIONS
OPERATOR SERVICES, INC.

Dear Valued Customer:

Consolidated Communications Operator Services, Inc., your chosen provider of Operator
and/or Directory Assistance telecommunications services is streamlining its operations by
combining its business with a sister company, Consolidated Communications Network
Services, Inc. on or about January 1, 2009.

After the combination, you will continue to receive the same high quality services with
the same rates, features, terms and conditions as you currently enjoy. The company is not
changing ownership or management and will continue to honor all current contractual
obligations.

We realize you have a choice in telecommunications providers and we truly value your
business. Please note that your account will be transferred to our sister company
Consolidated Communications Network Services, Inc. on or about January 1, 2009. No
action is required by you for this change to take place. There is no charge for this name
change and your bill will look exactly the same as before.

We look forward to remaining as your chosen Operator Services provider. Please contact
us at 800-677-2796 if you have any questions regarding this notice.
Sincerely;

Consolidated Communications Operator Services



DRAFT CUSTOMER NOTICE

TO CUSTOMERS OF

CONSOLIDATED COMMUNICATIONS
PUBLIC SERVICES, INC.

Dear Valued Customer:

Consolidated Communications Public Services, Inc., your chosen provider of Inmate
telecommunications services is streamlining its operations by combining its business with
a sister company, Consolidated Communications Network Services, Inc. on or about
Januvary 1, 2009.

After the combination, you will continue to receive the same high quality services with
the same rates, features, terms and conditions as you currently enjoy. The company is not
changing ownership or management and will continue to honor all current contractual
obligations.

We realize you have a choice in telecommunications providers and we truly value your
business. Please note that your account will be transferred to our sister company
Consolidated Communications Network Services, Inc. on or about January 1, 2009. No
action is required by you for this change to take place. There is no charge for this name
change and your bill will look exactly the same as before.

We look forward to remaining as your chosen Public Services provider. Please contact
us at 800-235-4416 if you have any questions regarding this notice.
Sincerely;

Consolidated Communications Public Services
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BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Application of Consolidated )
Communications Network Service, Inc., for )
Certificate of Service Authority to Provide ) Case No. PA-2009-0200
Private Pay Telephone Service Within the )
State of Missouri. )

ORDER GRANTING CERTIFICATE OF SERVICE AUTHORITY
TO PROVIDE PRIVATE PAYPHONE SERVICES

Issue Date: December 10, 2008 Effective Date: December 20, 2008

This order grants Consolidated Communications Network Service, Inc. a
certificate of service authority to provide private pay telephone service.

Consolidated Communications Network Service, Inc., (“Network”) filed an
application on November 18, 2008, with the Missouri Public Service Commission pursuant
to Section 392.440," for a certificate of service authority to provide private pay telephone
service in Missouri, via customer-owned coin telephone (COCT) equipment. Network is a
Delaware corporation with its principal office located at 350 South Loop 336 West, Conroe,
Texas 77304.

The Commission issued a Notice of Applications for Authority to Provide
Payphone Service on November 21, 2008, which set an intervention deadline of December
6, 2008. No applications to intervene were filed.

The Commission finds that competition in the private pay telephone service

market is in the public interest and that Network shall be granted a certificate of service



authority. The provision of private pay telephone service is classified as competitive and

subject to minimum regulation pursuant to Section 392.520. That section specifically

exempts COCT providers from the tariff filing requirements of Sections 392.220, 392.230,

392.370.4, 392.370.5, and 392.500. Network shall notify the Commission if it ceases to

provide private pay telephone services in Missouri, or if the address or phone number of its

principal place of business changes. The Commission finds that Network's service shall be

provided in accordance with the following requirements:

A

The equipment shall provide users access to the following without charge
and without the use of a coin: (i) dial tone; (ii) an operator; and (iii} local 911
or E-911 emergency service, or, where unavailable, prominently displayed
instructions on how to reach local emergency service;

The equipment shall be mounted in accordance with all applicable federal,
state, and local laws for the disabled, and shall provide access to
telecommunications relay service calls for the hearing disabled at no
charge to the caller;

The equipment shall allow completion of local and long distance calls;
The equipment shall permit access to directory assistance;

There shall be displayed in close proximity to the equipment, in 12 Point
Times Bold print, the name, address, and telephone number of the COCT
provider, the procedures for reporting service difficulties, the method of
obtaining customer refunds, and the method of obtaining long distance
access. If applicable, the notice shall state that only one-way calling is
permitted. If an alternative operator services (AOS) provider is employed,
the COCT provider shall display such notice as is required by the
Commission; and

The equipment shall not block access to any local or interexchange
telecommunications carrier.

! Sections are in the 2000 Revised Statutes of Missour], unless otherwise indicated.



The Commission reminds Network that failure to comply with its regulatory
obligations may result in the assessment of penalties against it. These regulatory
obligations include, but are not limited to, the following:

A) The obligation to pay an annual assessment fee established by the
Commission, as required by Section 386.370, RSMo 2000.

B) The obligation to comply with all relevant laws and regulations, as well as
orders issued by the Commission. If Network fails to comply, it is subject to penalties for
noncompliance ranging from $100 to $2,000 per day of noncompliance, pursuant to
Section 386.570, RSMo 2000.

C) The obligation to keep the Commission informed of its current address and
telephone number.

Furthermore, Network is reminded that, except as otherwise authorized by the
Commission’'s rules, if it is a corporation, non-attorneys may not represent the company
before the Commission. Instead, the corporation must be represented by an attorney
licensed to practice law in Missouri.

In addition, the applicantis reminded that Section 392.410.5, RSMo Supp. 2007,
renders the applicant’s certificate of service authority null and void one year from the date
of this order unless it has exercised its authority underthat certificate.

THE COMMISSION ORDERS THAT:

1. Consolidated Communications Network Service, Inc. is granted a certificate
of service authority to provide private pay telephone service in the state of Missouri via
customer-owned pay telephone equipment, subject to the requirements of certification set

out in this order.



2. The certification granted herein is conditioned upon the applicant's
compliance with the regulatory obligations in this order.
3. This order shall become effective on December 20, 2008.

4. This case may be closed on December 21, 2008.

BY THE COMMISSION

Colleen M. Dale
Secretary

(SEAL)

Jordan, Regulatory Law Judge,
by delegation of authority pursuant
to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 10th day of December 2008.



