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BEFORE THE PUBLIC SERVICE COMMISSION 

OF THE STATE OF MISSOURI 

 

Pauletta Fields,    ) 

      ) 

 Complainant,     ) 

       ) 

v.        )   File No. GC-2021-0261 

      ) 

Spire Missouri Inc., d/b/a Spire  ) 

    )     

 Respondent.    ) 

 

NOTICE OF SATISFACTION OF COMPLAINT 

IN LIEU OF MEDIATION 

 

 COMES NOW Spire Missouri Inc. (“Spire”), by and through the undersigned counsel, 

and represents that the Complainant and Spire have reached a resolution of their dispute.  In 

support of this Notice of Satisfaction of Complaint in Lieu of Mediation (“Notice”), counsel for 

Spire states as follows:  

1.) On February 17, 2021, Complainant filed a complaint against Spire.  

2.) On March 25, 2021, Spire filed its Request for Mediation in Lieu of an Answer, 

pursuant to Commission Rule 20 CSR 4240-2.125. 

3.) The Commission has ordered the Staff of the Commission (“Staff”) to file a Report 

by April 26, 20211 and a proposed procedural schedule in this matter no later than 

April 27, 20212. 

 
1 Commission’s Order Giving Notice of Case Filing, Directing an Answer, and Directing a Staff 

Investigation entered on February 23, 2021. 

 
2 Commission’s Order Directing Staff to File Procedural Schedule entered on April 16, 2021.  
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4.) This Notice is being filed in order to inform the Commission, and formally inform 

Staff, of the current status of this case. A Notice of Dismissal should be forthcoming 

as the parties have come to an agreement in principle and are mailing correspondence 

to solidify the agreement in writing. That filing may not be completed before the 

filing deadlines mentioned in this Notice, but it should be completed in the very near 

future. This Notice eliminates the need for a date for mediation, a procedural 

schedule, or any filing by Staff.   

5.) If such resolution is not ultimately granted, Spire reserves the right to file a formal 

Answer herein. 

6.) Complainant is aware that this document is being filed with the Commission. 

 WHEREFORE, Spire respectfully requests that the Commission accept this Notice of 

Satisfaction of Complaint in Lieu of Mediation, issue an Order suspending the upcoming filing 

requirements referenced in paragraph 3 above, and any other relief the Commission deems 

appropriate.  

 

Respectfully submitted, 

/s/ Rachel L. Niemeier 

Rachel Lewis Niemeier #56073 

Regulatory Counsel 

Spire Missouri Inc. 

700 Market Street, 6th Floor  

St. Louis, MO 63101 

314-390-2623 Office  

314-421-1979 Fax 

rachel.niemeier@spireenergy.com 
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CERTIFICATE OF SERVICE 

 

 The undersigned certifies that a true and correct copy of the foregoing pleading was served 

on the parties to this case on this 22nd day of April 2021, by hand-delivery, fax, electronic mail or 

by regular mail, postage prepaid. The Complainant has been served via mail pursuant to 

Commission Rule 20 CSR 4240-2.080(16)(B). 

 

 

 

 /s/ Rachel L. Niemeier    

  


