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L 133TATE performs any such construction, and the associated cost shall be paid by- Coll
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- 91

~92

- Restroom access and parking will be provided on a reasonable basis in the SBC-‘ISSTATES f'j
‘Alist of all Collocator equipment that will be placed within the Physical Collocation Spaoe sha[i be setforth.

'Collocators Equipment, operating practices, or other activities or conditions attnbutable fo Gollocatorlhat'

~ Operation of any eqmpment facilities or any other item placed in the Physical Collocation Spaoe sha]l not

~ to any person, entity, or the public. Any of the foregoing events would be a mater:al breach

- 13STATE shall consider a modification, improvement, addition, repair, or other alteration- requesteclfby'

- Structure, on the grounds surrounding the building, or on the Adjacent Structure.

minimum safety standards and are compliant with the other requirements set forth-in-this: Append
“DISCLOSURE OF ANY NON-COMPLIANT EQUIPMENT OR FACILITIES TO SBC-13STAT)

APPENDIX PHYSICAL couocmon - sBE:
SBC-HASTATENOW ACQU!SITION conpoamou

on the Collocator's Physicat Collocation Application, which includes associated power requirements; fioor
loading, and heat release of each piece of Collocator's equipment. Collocator warrants and represents that
the Physical Collocation Application contains a complete and accurate list of such Collocator equipment.
Coliocator's SBC-13STATE Approved Vendor shall not place or leave any other equipment or facilities
within the Physical Collocation Space without the express written consent of SBC-13STATE.

In the event that subsequent to the submission of the Physical Collocation Application and its list of the
Collocator's equipment with the required technical infermation, Collocator desires to place in the Physical
Collocation Space any telecommunications equipment or such ancillary telecommunications facilities notso -
set forth in the Physical Collocation Application, Gollocator shall fumish to SBC-13STATE a new Physical
Collocation Application and any applicable charges to cover such equipment or facilities. Thereafter,
congistent with its obligations under the Act and applicable FCC and Commission rules, orders, and
awards, SBC-13STATE may provide such written consent or may condition any such consent on additional
charges arising from the request, including any applicable fees and any additional requirements such as
power and environmental requirements for such requested telecommunications equipment and/or facilities.
Upon the execution by both SBC-13STATE and Collocator of a final fist and description and. Teceipt
SBC-13STATE of payment of any applicable non-recurring charges, the Physical Collocation arran
shall be deemed to have been amended and such requested telecommunications eqmpment
facilities shall be included within “Collocator's Equipment” :

represents a demonstrable threat to SBC-13STATE network, equipment, or facilities, lncludmg the Ehglble-'

Structure, or to the network, equipment, or facilities of any person or entity located in the EI|g|bIe Structure
is strictly prohibited. h

interfere with or impair service over SBC-13STATE network, equipment, or.facilities, or-the: netwo,
equipment, or facilities of any other person or entity located in the Eligible Structure; ‘create; hazardsf or
cause damage to those networks, equipment, or facilities, the Physical Collocation Space orthe
Structure; impair the privacy of any communications carried in, from, or through the network equi
facilities the Physical Collocation Space or the Eligible Stmcture or create hazards or cause physi

Appendix.

in no case shall the Collocator's SBC-13STATE Approved Vendor or any person of enhty purportmg tobe
acting through or on behalf of the Collocator make any significant rearrangement, modification,:
improvement, addition, repair, or other alteration to the Physical Collocation Space the Eligible Structure or
the ‘Adjacent Structure without the advance written permission or direction of SBC-13STATE:: &SBC--
Co!locator provided that SBC-13STATE shall have the right to reject or modify any-such. request:.|f:

accordance with SBC-13STATE then-standard custom work order process, ICB or NSCR.

Consistent with the nature of the Eligible Structure, theAdjacent Structure and the ehw:ronmen'
Physical Collocation Space, Collocator shall not use the Physical Collacation Space for office, retail; or
sales purposes. No signage or markings of any kind by Collocator shall be permitted on the El|g|b|e

Collocator represents and warrants that each item of Collocator's Equipment meets SBC-138TATE-
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‘ PHYSICAL COLLOCATION APPLICATION OR OTHERWISE SHALL NOT QUALIFY THIS ABSO E:

3 Procurement, installation and temmination of interconnection cabling between Collocator‘s Physa
- Collocation Space and SBC-13STATE Main Distribution Frame andfor interconnectionpoints” by

.6 - Collocator is solely responsible for the design, engineering, installation, testing, performance, and.

., Space) at any time unless it has been provided by the Collocator. Collocator is also’ fésponsi

- Collocation Space in the SBC-13STATES:
9.6:1 Its fiber optic cable(s);

-'9.65 SBC-13STATE requires that a Collocation Interconnect Power Panel (CIPP) must be used when the

. Gollocator will, whenever possible, place theirtelecom equipment in the Physical Collocauon : pape
- ninéty (90) calendar days of Delivery Date. Collocator must interconnect to SBC-13STATE s 'nét

+ days of Delivery Date. If Collocator fails to do so, SBC-13STATE may, upon written notice, terminate: i

- of the charges due under this Appendix for the terminated arrangement and, further, shall continue:to' be

| _ considered to be interconnected when physically connected to SBC-13STATE's network.or a.SBC-

. sennce

7 8 Orders for additional space wilt not be accepted until the existing Collocator's Physmal Collocatlo N
- the requested Eligible Structure, is “efficiently used.” Orders for additional Connecting Famllty Assgnments
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CERTIFICATION REQUIREMENT IN ANY MANNER.

Collocators SBC-13STATE Approved Vendor. Additional requirements relating to installation and
termination of interconnection cabling is set forth in Section 10.5.3 of this Appendix. '

Procurement and instaliation of power cable(s) by Cotlocator's SBC-13STATE Approved Power Installation
Vendor from the Physical Collocation Space to the designated SBC-13STATE's Battery DistributionFuse
Bay (BDFB) or Power Plant Primary Distribution points, whichever is applicable. Additional requnrements e
relating to installation of power cable(s) is set forth in Section 10.6 of this Appendix.

Collocator's employees, agents and contractors shall be permitted access to the Physical Col!ocation
Space at all times, provided that Collocator's employees, agents and contractors comply with SBC-
13STATE's policies and practices pertaining to fire, safety and security. Collocator agrees to comply
promptly with all laws, ordinances and regulations affecting the use of the Physical Collocation Space.

maintenance of the Collocator Telecom Equipment used by Collocator in the Physical Collocation Sp
Collocator may not disassemble, remove or otherwise reconfigure the cage enclosure (Physical C

semvicing, supplying, repairing, installing and maintaining the following facilities wuthm the Phy

9.6.2 Its Collocator Telecom Equipment;

9.6.3 Collocator requested dedicated point of termination frame maintenance, including. replacemen of
fuses and circuit breaker restoration, to the extent that such fuses and circuit breakers are wuthm
Collocator's Physical Collocation Space; and :

9.6.4 The connection cable and associated equipment which may be required within Collocator‘sP
-~ Collocation Space to the point(s) of termination of that cable within Collocator's. Phys«:a! Collocati
Space.

Physical Collocation arrangement is not served from SBC-13STATE's BDFB. No CiPPis requtred :
for 20, 40 or 50 amp arrangements, which are served from SBC-13STATE's BDFB. The CIPPs: are
designed to provide 20, 40, 50 or 100/200 (maximum) amp redundant increments of DC power.:
CIPP is always required for 100/200 amp or greater power atrangements. The Collocator will fimish
and install the (CIPP) within a Collocator-provided equipment bay des:gnated by Collocator" The
CIPP must meet TP76200MP Level 1 requirements. -

gain access to SBC-13STATE's unbundled network elements within one hundred eighty (180) calen
Physical Collocation arrangement, and Collocator shall be liable in an amount equat to the unpald balani

bound by the provisions of this Appendix, the terms and any context of which indicates continued \nabillty or.
applicability beyond termination.  For purposes of this Section, Collocator Telecom: Equipment: is’

13STATE unbundied network element for the purpose of Collocator providing a telecommumcatlons
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' 9.40

__;10 COOPERATIVE RESPONSIBILITIES

'-101

10.2

~ (CFAs) will not be accepted until the specific CFA type requested (i.e. DSO DS1 Fiber 'etc 3
-requested Eligible Structure is "efficiently use.* I

~ expense,

9103 SBC-13STATE TP76300MP, standards and requirements for eqmpment an

'$3STATE for other construction and preparation work performed in the Eligible Structure. SBC:1: EATE :
‘ will permi pemit Colfocaior 1o subconiract the construction of Physical Collocation arrangemem"‘ v

selected contractors must agree 1o all policies and procedures in this Appendyx Access io‘}l; E_hggbie:

APPENDIX PHYSICAL COLLOCATION - SBC:13STATE -
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9.8.1 For purposes of this Appendix, “efficiently used® space means the Collocator is unbzmg between;;
sixty percent (60%) and one hundred percent (100%) of the Collocator’s existing collocation space
arrangement, caged and/or cageless, in a particuiar Eligible Structure. The determination as to
whether this criterion is met or nacessary is solely within the reasonable judgment of SBC-
13STATE.

8.8.2 Forpurposes of this Appendix, “efficiently used' CFA means that at least sixty percent (60%) of the
Collocator's specific type of CFA (cable pairs, coaxial or fiber facilities) requested is currently being -
used for purpose of interconnecting to SBC~13STATE network for the transmission and routing of . -
telephone exchange service or exchange access. The determination as to whether this criterion is
met or the use is necessary is solely within the reasonable judgment of SBC-13STATE.

Subject to the limitations and restrictions of this Appendix, Collocator may place or install in or on the
Physical Caollocation Space such fixtures and unpowered facilties as it shalt deem desirable for the proper
use of the Physical Callocation Space as described above. Personal property, fixtures and unpowersd
faciities placed by Coliocator in the Physical Collocation Space shall not become a part of the Phy_sncal
Callocation Space, even if nailed, screwed or otherwise fastened to the Physical Collocation-Space; but.
shalf retain their status as personal property and may be removed by Collocator at any time.. Any.dame
caused to the Physical Gollocation Space by the removal of such property shall be repalred at Coll

‘This Appendix and the Collocation provided hereunder is made avallable subject to anhdin aocorda 1 ;
Sections 9.10.1, 9.10.2, 9.10.3, and 9.10.4. Collocator shall strictly observe and abtde by each in S G-
J35TATEs.

9.10.1 SBC-13STATE TP76200MP, Network Equipment. Power, Groundmg Emnronmen_tai and“‘
Physical Design Requirements, and any successor document(s), mcludlng as such“- ‘
modified at any time and from time to time;

9.102 SBC-13STATE's most curent Interconnector's Collocation Services Handbook"
successor document(s), as may be modified from time o time as set: forth below

installations, and any successor document(s) within SBC-13STATE central ofﬁces and-ma
moditied from time 1o time.

9.104 Any statutory and/or regulatory requirements in eﬁect atthe time of the submlssmn ot the Physucal :
Collocation Application or that subsequently become effective and then when effectwe

SBC-13STATE will contract for and perform the construction and preparatlon activities necﬁessa_ g
prepare the Physical Collocation Space using the same or consistent practices that are-used.by:SBG=

contractors/vendors approved by SBC-13STATE, provided that SBC-135TATE will not” unre
withhotd approval of contractors.

SBC-13STATE will allow Collocator to select its own contractors for all requnred engineering and mstallation :
sevices associated with the Collocator Telecom Equipment (e.g, SBC-13STATE shall not raquire’
Collocator to use SBC-13STATE's internal engineering or instaliation work forces for the engineering and
installation ot the Collocator Telecom Equipment), installation of the Collocator Telecom Equipmentin thig
Physical Gollocation Space must nevertheless comply with SBC-13STATE TP76300MP: Colfocator-

TR



10.3

104

- the Physical Collocation Space. Collocator shall be permitted no more than two (2) entrance routes: mtothe'

106

-Structure or SBC-13STATE's Premises and the Physical Collocation Space for Collocator contractors

- TP76300MP, and the TP76200MP in the SBC-13STATES.

- 13STATE and Callocator (typically a SBC-13STATE manhole) at which a Collocator fiber Optic cab

- 10.5.2 SBC-13STATE will permit interconnection of copper or coaxial cable only it first approved byfthe

s 1 0. 5 3 SBC-13STATE will be responsible for determining equipment location within the Ellglble

‘Unless otherwise expressly agreed in writing, SBC-13STATE will provide_.for ali;AC_ ah

* power-generating or power-storing devices (including, for example but not Ilmlted to rectnﬁe

APPENDIX PHYSICAL GOLLOCAHON SBO-
© " PAGE23 OF 36:
§BC-1 3§IATEINOW ACQUISITION CORPORATION:’

provided submit to the same requirements as the Collocator.

10.2.1In SBC-13STATE, Collocator's contractors must be certified as required in the Interbonnecto

Collocation Handbook which is not incorporated herein but available on SBC-13STATE's CLEC
Online Website,

if the Interconnector’s Collocation Services Handbook, SBC-13STATE's CLEC Online Website or the
TP76200MP, is modified subsequent to the effective date of this agreement from the attached, thefollomng _
shall apply: :

10.3.1If a modification is made after the date on which Collocator has or orders a Physical Collocation '
arrangement, SBC-13STATE shall provide Collocator with those modifications or with revised
versions of such, listing or noting the modifications as appropriate. Any such modification shall
become effective and thereafter applicable under this Appendux thirty (30) calendar days after such
amendment is released by SBC-13STATE. '

The terms and conditions expressly set forth in this Appendix shall control in the event of an irreconcilable
conflict with the Collocation Services Handbook, SBC-13STATE's CLEC Online Website, SBC-1 3STATE

SBC-13STATE shall provide an interconnection point or points, physically access:b[e by both: SBC:

enter the-Eiigib!e Structure, provided that SBC-13STATE will designate interconnection points as close
reasonably possible to the Eligible Structure. SBC-13STATE will provide at least two such intejmdnngct_i
points at each Eligible Structure where there are at least two entry points for SBC-13STATE's cable-
facilities and at which space is available for new facilities in at least two of those entry points. Collocator_'
shall use a single mode dielectric, plenum rated, fire retardant fiber optic cable as atransmission medium o

Building, if available.

10.5.1 Collocator is responsible for bringing its fiber optic cable to an accessible point outside ofth' it
Structure designated by SBC-13STATE, and for leaving sufficient cable length to fully e dent

- fiber optic cable to the Collocator's assigned space within the Eligible Structure. .Under:SB
13STATE observation, the Collocator's SBC-13STATE Approved Vendor will fully: exte'
Collocator-prowded cable per the SBC-13STATE TP76300MP to the Collocator's assigned P _
Collocation Space. Coordination for placement of entrance cable facilities must be scheduled witt
SBC-13STATE's designated Outside Plant Engineer and must obtain an approved Meth of:
Procedures (MOP) from SBC-13STATE.

appropriate State Commission and will permit collocation of microwave transmission: eqmpm
along with the microwave entrance facility except where such collocation is not practlcal for e
reasons or because of space limitations.

Procurement, installation and termination of interconnection cabling between Collgcator's Physn
Collocation Space and SBC-13STATE Main Distribution Frame and/orits equwaientwﬂl bé inslali
by the Collocators SBC-13STATE Approved Vendor. The Collocator's SBC-13STATE. Approve
Vendor must obtain an approved Method of Procedures (MOP) from SBC-13STATE and:
SBC-13STATE's standards and requirements for installation of equipment and facilities. ; SBC-
13STATE will install and stencil the termination blocks or panels at SBC-13STATE'S _Mam
Dlstnbution Frame and/or its equivalent for the hand off of the Actual Pomt of Termmatlon {A_ :
Connection(s) to the Collocator. TS

requirements in the Eligible Structure. The Collocator is not permiitted to, and will not, place any

@




- . 10.8 Regeneration of either DS-1 or DS-3 signaf levels may be provided by Collocator or SBC-1 3STATE under

LA 109 Coliocator and SBC-13STATE are each responsible for providing to the other contact numbers for technreal-
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plants, AC or DC generators) in the Eligible Structure. Power will support CollocatorTeleoom Equrnentatf
the specified DC and AC voltages. At a minimum, the power and SBC-13STATE’s associatéd
performance, availability, restoration, and other operational characteristics shall be at parity. with’ th
provided to SBC-13STATE's substantially similar telecommunications equipment unless otherwise mutually;
agreed in writing. Loads specified by the Coliocator represent the peak cument that will be imposed.on a
power feeder at any voltage within the emergency operating limits of the equipment and any normal
operating condition (i.e. not a short circuit or other malfunction). Even though circuit design is based on -
_ peak current, DC power plant design sizing by the SBC-13STATE's is based on demand management.
SBC-13STATE will engineer, design, and place cable racks for all power cable routes within the Eligible
Structure. Collocator's SBC-13STATE Approved Power Installation Vendor will install the power cable(s) -
from the Physical Collocation Space to SBC-13STATE's dedicated termination points on the Battery
Distribution Fuse Bay (BDFB. When the SBC-13STATE's designated power termination point(s) is at the
SBC-13STATE's Power Plant Primary Distribution, the Collocator's SBC-13STATE Approved Power .
Installation Vendor will install, but not terminate the Collocator's power cable(s). The Collocator must
contact the assigned SBC-13STATE Project Manager five (5) business days prior to scheduling a request
for the termination of Collocator's power cable(s) to the SBC-13STATE's Power Plant Primary Distribution,
which will be performed by SBC-13STATE. The Collocator's SBC-13STATE Approved Power Installation .
Vendor must obtain an approved Method of Procedures (MOP) from SBC-13STATE and follow the SB
13STATE TP76300MP.

© "10.7. SBC-13STATE will provide negative DC and AC power, back-up power, lighting, ventilatioh, at;alr’
conditioning and other environmental conditions necessary for the Collocator's equipment in the' $am
manner and at the same standards that SBC-13STATE provides such conditions for rts own substantrally
similar equipment or facilities within that Eligible Structure. ,

its then-standard custom work order process or NSCR, including payment requrrements pnor 1o the' .
msta!latron of the regeneration equipment.

personnel who are readily accessible twenty-four (24) hours a day, seven (7).days a week. - -

w0, 10 SBC-13STATE shall maintain for the Eligible Structure customary building Services, utrhtre
' telephone facilities}, including janitor and elevator services, 24 hours a day. :

10.11 SBC-13STATE agrees to make, at its expense, all changes and additions to the Elrgrble Structure requrrad
by laws, ordinances, orders or regulations of any municipality, county, state or.other public authority-,
including the fumishing of required sanitary facilities and fire protection facilities, except-fire protection

. facilities specially required because of the installation of telephone or electronic equrpment and fixturesrn i
the Physical Collocation Space. S

" 10.12 Collocator and SBC-13STATE are each responsible for providing trouble report Status or an
trouble of problems when requested by the other.

10 13 1n SBC-13$TATE each Party is responsible for immediate verbal notification to the other of srg
' outages or operations problems which could impact or degrade that other's network, equrpment facilitie

or services, and for providing an estimated clearing time for restoration. In addition, wrrtten notrf :
must be provided within twenty-four (24) hours from verbal notification,

10.14 Inthe event SBC-13STATE determines it necessary for Physical Collecation Space tobe moved wrﬂunthe" -

: Eligible Structure in which the Physical Collocation Space is located or to another Elrglble St ‘
Collocator is required to do so. If such relocation arises from circumstances beyond the reasonable oontrol o

~ of SBC-13STATE, including condemnation or govemment order or regulation that makes the continued.

. occupancy of the Physical Collocation Space or Eligible Structure too costly in SBC-13STATE sisolé.
.- judgment, Collocator shall be responsible for the cost of preparing the new Physical Coltocation Space at*-;
..~ the new location. Otherwise SBC-13STATE shall be responsible for any reasonable preparatron i

GOOiON -




o 10 18 Upon termination of the Physical Collocation arrangement, the Collocator must remove the: ﬁberent" !
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10.14.11In the event that a Collocator requests that the Physical Collocation Space be moved w:thm the

SBC-13STATE Eligible Structure orto another Eligible Structure, SBC-13STATE shall pemitthe -

Collocator to relocate the Physical Collocation Space, subject to the availability of space and

associated requirements. Collocator shall be responsible for all charges associated with-the - - - - B

move, including the reinstallation of its equipment and facilities and the preparation of the new
Physical Collocation Space and the new Wire Center as applicable.

10.15 In the event the Collocator cancels its order after SBC-13STATE has begun preparation of the Physical
Collocation Space, but before SBC-138TATE has been paid the enfire amount due under this Agreement,
- then in addition to other remedies that SBC-13STATE might have, the Collocator shall be liable in the
amount equal to the non-recoverable costs less astimated net salvage. Non-recoverable costs include the
non-recoverable cost of equipment and material ordered, provided or used; the non-recoverable cost of
installation and removal, including the costs of equipment and material ordered, provided or used; labor;
transportation and any other associated costs. SBC-13STATE shall provide the Collocator with a detailed
invoice showing the costs it incurred associated with preparation of Collocator's Physical Collocation
request.

10 16 Collocator may discontinue or terminate a Physical Collocation Arrangement on not less than thirty (30).
days advance notice to SBC-13STATE by submitting a complete and accurate Physmal Gollocation
Application plus applicable fees. Upon the discontinuance or termination of a Physical Co N

. .arrangement, the Collocator shall pay to SBC-13STATE all costs associated with retuming: the Physt, |
Collocation Space to SBC-13STATE in the same condition as when SBC-13STATE . firstbegan’ any‘-
construction work on such space on behalf of Collocator. Such costs include, but are not Ilmlted o, costs-
associated with removal by SBC-13STATE of facilities, cabling and cages. T

10 17 Upon discontinuance or termination of the Physical Collocation arrangement, the Co!locator.‘w =
cooperatively with SBC-13STATE to remove the Collocator's equipment from SBotasTAﬁr"mopew' '

subject to the condition that the removal of such equipment can be accompiished without:damaging-or- -

endangering other equipment located in the central office. SBC-13STATE is not responsible for andwillnot

-+, .+ guarantee the condition of such equipment if removed by Collocator or an SBC-13STATE vendorhired

" Collocator. Collocator shall indemnify and hold SBC-13STATE harmless from any dama

. .associated with removal of its equipment or other equipment located in the central office damagi

Collocator is removing its own equipment. The Collocator is responsible for arranging for and payin

-removal of physically collocated equipment including alt costs associated with equ:pment removal, p

and shipping. Arrangements for and the removal of the Collocator’s physically collocated eqmpment

be made within thirty (30) calendar days of SBC-13STATE receipt of Collocator's Physacal Collo

Application to terminate the Physical Collocation arrangement, unless a different time peri )

- agreed upon. The Collocator will pay all arrangement monthly charges until all equipment is re :

Collocator has not removed the equipment within this timeframe, SBC-13STATE has the right to remove the E

-~ ‘equipment and bill the Collocator for any reasonable expense assoc:ated with removal of the'equipment

SBC-13STATE shall have no responsibility for damage done to such removed.equipment: causedsDyESBc-

I3STATE or its contractors during the removal process. Collocator will indemnify and hold SBC-

", -harmiess for any damage or claims associated with the removed equipment or other equipment It

the central office damaged if SBC-13STATE removes Collocator's equipment. Any equipmentnot remoy
inthis time frame may be removed by SBC-13STATE and stored in a non- SBC-13STATE IOCBI[OD *at '

expense of the Collocator. N

. cable used for the Physical Collocation. If the entrance cable(s) is not scheduled and removed-withirith
(30) calendar days after discontinuance of use, SBC-13STATE may arange for the temoval;.an the .
Collocator will be responsible for any charges incurred to remove the cable as-set forthin Seetion-10.18
below. SBC-13STATE and the Collocator will cooperatively manage the removal process:: The Goliocat

. only responsible for physically removing entrance cables housed in conduits or inner-ducts and will:or ‘
‘_ _reqmred to do so when SBC-13STATE instructs the Collocator such removal canbe aocomplls'_ jith

GGo10
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damaging or endangering other cables contained in a common duct or other equapment resndm in. t‘
central office. R

ce '10 19 If Collocator fails to remove its equipment and facilities from the Physical Collocation Space wrlhm thuty-(30)
calendar days after discontinuance of use, SBC-13STATE may perform the removal and shall charge
Collocator for any materials used in any such removal, and the time spent on such removal at the then-
applicable hourly rate for custom work. Further, in addition to the other provisions herein, Collocator shafl
indemnify and hold SBC-13STATE harmless from any and all claims, expenses, fees, or ather costs
~ associated with any such removat by SBC-13STATE.

10.20 Other than the security restrictions described herein, SBC-13STATE shall place no restriction on access to
Collocator's central office Physical Collocation Space by Collocator's employees and designated agents.
Such space shall be available to Collocator designated agents twenty-four (24) hours per day each day of
the week. SBC-13STATE will not impose unreasonable security restrictions for the Eligible Structure,
including the Physical Collocation Space.

10.21 Demarcation Point - SBC-13STATE shall designate the point(s) of termination within the Eligible Structure
as the point(s) of physical demarcation between Collocator's network and SBC-13STATE's network, with
each being responsible for maintenance and other ownership obligations and responsibilities on
that demarcation point. Collocator is responsuble for coordinating with SBC-1 SSTATE to

- semvices are installed in accordance with a service request. .

" 10.22 Collocator is responsible for testing, isolating and clearing trouble when the trouble has been lsolated-td
inside the Physical Collocation Space, or to any piece of Collocator Telecom Equipment, or any: oth
Collocator-provided facility or piece of equipment. If SBC-13STATE testing is also feqwred lt:'%w be
provided at applicable charges.

.~ TESTING AND ACCEPTANCE

. 11.1  Collocator and SBC-13STATE will complete an acceptance walk-through of the Physu:al Collocatr '
.- prior to SBC-13STATE tuming the Physical Collocation Space over to Collocator. Excepti
. noted during this acceptance walk-through shall be corrected by SBC-13STATE as soon as com

* reasonable after those exceptions are provided in writing, which exceptions shall be provided nomo
five (5) business days after the walk through. The correction of these exceptlons from Collocaton‘sfP )
Collocation request shall be at SBC-13STATE's expense.

“11.2  Once the Collocator's equipment installation is successtully completed, power must be tumed up

' tested, and connectivity must be tested. Power testing; and connectivity testing in certain situations; will

-+ .7 require a cooperative test involving the Collocator, its SBC-13STATE approved lnstallatlon contractor .
.-+ SBC-13STATE and/or SBC-13STATE vendor. s

. 11.3 Allinstallations of equipment must be in accordance with the SBC-1 3STATE TP76300MP d 8
v+ review by an SBC-13STATE maintenance engineer for compliance. Should SBC-13STATE

: . engineer determine during their review audit that the installation is not compliant with speclﬁcatio
~ Coliocator or it's SBC-13STATE Approved Vendor must correct non compliant ltems and sched

- additional review audit after corrective work has been performed.

-+ 114 Collocator shall be responsible for coordination with its SBC-13STATE Approved Vendor: to be _atth"
“ - for acceptance testing. ’

1.5 Once Collocator has accepted the facilities, the Collocator will order either mterconnectlon or acce
T ‘UNEs from SBC-13STATE to be connected to their equipment. .

. ;DELIVERY INTERVALS

2. 1 The construction interval relates to the period in which SBC-13STATE shall construct and A
“ Collocator the requested Physical Collocation Space. The delivery interval begins on.the: «daie SBC-
- 13STATE receives an accurate and complete Physical Collocation Application from the Collocator -The

Gﬁ”’uﬁ,f'”




L continue construction along with the fifty percent (50%) payment of non -recurinig charges (uniess payment

- . -staggering intervals. The Caged and Cageless collocation delivery interval ends when roughed
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delivery interval ends on the date SBC-13STATE is ready to tumover the Physical Collocatlon Spaoe toth
Collocator ("Delivery Date") The Collocator must prowde the SBC-1 3STATE within seven (7) t;alend

was received with application) or the delivery interval provided in table below will not commence until such

time as SBC-13STATE has received such response and payment. If the Collocator has not providedthe . . -
SBC-13STATE such response and payment by the twelfth (12) calendar day after the date SBC-13STATE . .

notified Collocator its request has been granted, the application will be canceled. Physical Collocation -
Space is not reserved until SBC-13STATE's receipt of the confirmatory response in writing from the

Collocator with applicable fees. The delivery interval assigned will be provided to the Collocator by SBC-
13STATE with the ten (10) calendar day space notification. Each complete and accurate Physical
Collocation Application received by SBC-13STATE from the Collocator will be processed in the order
received unless the Collocator provides a priority list, whichever is applicable. The delivery interva! for
Physical Collocation is determined by SBC-13STATE taking into consideration the various factors set forth
in Table (1) below including, without limitation, the number ot all Physical Collocation Applications submitted
by Collocator and the need for additional preparation of the space such as overhead racking, additional
power or HVAC. -

Table {1
| Number of All
Physical Overhead
Collocation Iron/Racking Additional Power or Addmonal Power
Applications Overnead Does HVAC is-not .o HVAC is
- submitted by Iron/Racking Not Exist for Required for the i
‘one Collocator | Exists for Active Active assigned [nactive " -
- per state or Coliocation Collocation Collocation Space
metering region Space Use Space Use Use -
1-10 60 calendar days | 80 calendar days | 140 calendar days
- 11-20 65 calendar days | 85 calendar days | 145 calendar days

_ Should the Collocator submit twenty-one (21} or more applications withinten(10) busuness days, the abor

delivery intervals will be increased by five () calendar days for every five (5) additional. applicat
- fraction thereof. Any material revision to an application will be treated as a new appfication andthe
intervals set.forth in Table (1) above will be re-started. All Physical Collocation Application
requests for Adjacent Structure Collocation) received by SBC-13STATE from a Collocator withinaten
business day period shall be treated as submitted at the same time for purposes of admlmstenng the

| ass:gned space has been distinctly marked by SBC-13STATE.

12.2.1 For example, but not by way of limitation, if a Collocator submits twelve (12) Caged/Cagele
E Physical Collocation Applications in a state, the delivery intervals assigned by SBC-13STATE will
depend on which variables apply within each Eligible Structure Physrcal Collocat:on is req sted;

If Applications (1-4) are for Physical Collocation Space where Active Collocation Spacet 1s available
and overhead racking exists, the delivery intervals assigned will be sixty (60) days. If: Apphcammsi
(5-6) are for Physical Collocation Space and only Inactive Collocation Space exists and-ad
power or HVAC is not required, the delivery interval assigned will be one hundred: forly- 40)i
calendar days. If Applications (7-12) are for Physical Collocation Space where Active coll' cation
Space is available and overhead racking does not exist, the delivery intervals- assngn

Applications (7-10) will be eighty (80} calendar days and for Applications (11-12). will.bg assi
eighty five (85) calendar days. GOO1 58 .
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 -calendar day Augment notification. Each complete and accurate Physical Collocation Applicatio

~ infrastructure such as overhead racking and additional power.

- days for every five (5) additional application or fraction thereof. Any material revision to:a Physical
. - Callocation Application for cabling Augments will be treated as a new application and will be subject
* delivery intervals set forth in Table {2) above. All applications received by SBC-13STATE froma Col

- - provided to the Collocator by SBC-1 3STATE.
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For the following interconnection cabling Augments, the Collocator must submit a complete and accurate : _
Physical Collocation Application: '

- 168 DS1 connections and/or

48 DS3 connections and/or

400 Copper (shielded or nonshielded) cable pair connections
- 12fiber pair connections

This application must include an up-front payment of the Application Fee and fifty percent (50%) of all
applicable non-recurring charges.

The cabling Augment interval is determined by SBC-13STATE taking into consideration the various factors
set forth in Table (2) below including, without fimitation, the number of all Physical Coliocation Applications
for the above Augments submitted by Collocator, the type of infrastructure available for collocation, and the
need for additional preparation of the infrastructure such as overhead racking and additional, Jpower. The.
cabling Augment interval assigned will be provided to the Collocator by SBC-13STATE with. the tén {10):

by SBC-13STATE from the Collocator will be processed in the order received unless the: Collocator-
provides a priority list, whichever is applicable. The cabling Augment interval is determined by -SBC-
13STATE taking into consideration the various factors set forth in Table (2) below including, without
limitation, the number of afl Physical Collocation Applications for the above Augments’submi
Collocator, the type of infrastructure available for collocation, and the need for additional preparationoflhe

]iable(Zil s
Number of AliCabling Necessary Elements such | Necessary Elements such-as
Augment Applications as Iron/Racking and Power | lron/Racking and Powerdoes

submitted by One Collocator exist for Physical not exist for Physmal “
per state or metering region Collocation Use Collocation Use
1-10 30 calendar days ~B0.calendardays . .- -
1120 35calendar days 65 calendar days - x

Should the Collocator submit twenty-one (21) or more Physical Collocation. Applications for gr_,‘ébiing
Augments within ten (10) business days, the above delivery intervals will be increased by five (5) calendar .

within a ten (10) business day period shall be treated as submitied at the same time. for- purposes
administering the above staggering intervals.

12.6.1 For example, but not by way of limitation, if a Collocator submits twelve (12) Physncal Col
Applications for cabling Augments in a state, the delivery intervals a35|gned wnll depe_\ d o
‘'variables apply within gach Eligible Structure requested: '

It Applications (1-4) are for Physica! Collocation cabling Augments where necessary e!ementé' such:
as overhead racking and power exists, the delivery interval assigned will be thirty (30) da
Applications (5-12) are for Physical Collocation where necessary elements stich as ‘overhe
racking and power does not exists, the delivery interval assigned to Applications (5- 10) wﬂl ) 8
(60) calendar days and for Applications (11-12) sixty five (65) calendar days. <

[ AN
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’ :12 7 For all Augments other than provided above, SBC-13STATE will work cooperatwely wﬁh Coil ok
negotiate a mutually agreeable delivery interval,

7128  Within twenty (20} cafendar days or mufually agreed upon time, from sec-mrmz’s recelpt of the
confirmatory response in writing to continue construction on the Physical Collocation arrangiment
requested along with the fifty percent (50%) payment of non-recurring charges (unless payment was:
received with application), Network Support and/or appropriate depariments will schedule a walk through
visit with the CLEC and/or vendor to provide Roor plans of space and the preliminary route design for the
interconnection and pawer cabling.

12.8 SBC-13STATE and the Collocator will come to agreement regarding Collocator inspection visits during the
construction of the Physical Collocation Space. These visits will be allowed during regular business hours
only and will require that the Collocator be escorted by an SBC-13STATE employee. Escort charges will
apply. These visits will be jointly agreed upon by $BC-13STATE and the Collocator and will be detenmined
on a case by case basis.

12.10 During SBC-13STATE delivery interval, if engineering design work is compiete, which includes asbestos
removal, HYAC installation, filtration, fioor loading, floor preparation, and averhead racking placement,
. -SBC-13STATE will notity Collocator that their vendors or contractors will be allowed to do workin pa:
with SBC-13STATE throughout the remaining delivery intarval. The Collocator must obtain an‘approved -
Method of Procedures (MOP) from SBC-13STATE and follow SBC-13STATE's Technical Publication for
instaliation of equipment and facilities. Security Access requirements in Section 13 of this Append[x wﬂl :
apply.

. ’12 11 Ia responding 1o an application reguest that requires an ICB/NSCR, SBC-13STATE shallfe_ S
. Collocator with the quote whether space for the Virtual Collocation requested is avmlable S

_12 12 Adjacent Structure Collocation Delivery Intervais

12.12.1 SBC-13STATE Delivery interval, ratas, terms and conditions for Adjacent Stmctures Gollocati
wﬂ! be determined on an individual case basis (ICB)/Non Standard Goflocation. Hequest.(NSGR

. . SECURITY :
. 13.1 Asprovided herein, SBC~13STATE may requite reasonable security amrangements to protect its equnpmem

- and ensure network raliability. SBC-13STATE may recover the costs of implementing security. measure

* from Collocators in a reasonable manner via the appropriate State Commissions, Except-as:pr

: below, SBC-13STATE may only impose security arrangements that are as stiingent as.the st _umy
arrangements that SBC-13STATE maintains at its own premises for its own employees or duthorized :
contractors. SBC-13STATE must allow Collocator to access its instafied Physical Collocation equm
twenty-four {24) hours a day, seven (7) days a week, in SBC-13STATE Eligible Structures Without Teqgir
. sither & security escort of any kind or delaying a Collocator's employees® entry into' SBC-13STATE
" Eligible Structure. Reasonable security measures that SBC-13STATE may adopt mclude, but ‘
fimited to, the following:

13.1.1 Installing security cameras or other monitoring systems; of o
13.1.2 Requiring Collocator personnel to use badges with computerized trackmg systems, or

- - 18.1.3 Requiring Collocator employees to undergo the same {evelol‘secuntytrammg ordsequmale A
SBC-13STATE's own employees, of third party contractors providing similar-functions; ‘must
undergo; provided, however, that SBC-13STATE may not require Collocator employees to’ récev
such training from SBC-13STATE itself, but must provide information to Collocator on the.
type of training required so Collocator's employees can conduct their own training, Quaﬁ
program and secusity training details shall be included in SBC-13STATE’s technical: pubhcanon
and/or Coffocation website(s). SBC-13STATE does not use any information collected in the Gourse
of implementing or operating security arrangements “for any marketing or other purpose in aid of
competing with Collocators™ o

6 ‘3 D L i @




.......

* -~ 13.1.4SBC-13STATE may take reasonable steps to protect its own equipment, such as enclos g th

13.2

7133
- 138TATE's Interconnector’s Collocation Services Handbook and/or CLEC Online Website, provrded'that:
134

135

- CASUALTY LOSS
. 1419

13.2.3 Industrial espionage.

13.2.6 Permitting unauthorized persons access to SBC-13STATE's or Collocator's equipment on sac-;

- 14.1.2 The Physical Collocation Spaces is rendered untenantabie in whole or in part and such damag
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equipment in a cage. If SBC-13STATE chooses to construct an interior security partrtron areu
own equipment, that partition may not interfere with Collocators’ access to their own equipmier
including equipment collocated directly adjacent to SBC-13STATE's equipment: SBC-13STATE'
enclosure of its own equipment will not be & basis for a claim that space is exhausted.

Collocators and SBC-13STATE wilt each establish discipfinary procedures up to and including dismissal or -
denial of access to the Eligible Structure and other SBC-13STATE's property for certain specified actions
that damage, or place the equipment, facilities, or the network or personnel of the Collocators or SBC-
13STATE in jeopardy. The following are actions that could damage or place the Eligible Structure, orthe
network or the personnel of the Collocators or SBC-13STATE, in jeopardy and may justify disciplinary
action up to and including dismissal or the denial of access to the Eligible Structure and other SBC-
13STATE property:

1321 Theft or destruction of SBC-13STATE's or any Collocator's property. v
13.2.2 Use or attempted use/sale of alcohol or iliegal drugs on SBC-13STATE's property.

S5

13.2.4 Threats or violent acts against other persons on SBC-13STATE's property.
13.25 Knowing violations of any local, state or federal law on SBC-13STATE's property.

13STATE's property.
13.2.7 Carrying a weapon on SBC-138TATE's property.

In addition, the Collocator and SBC-13STATE will take appropriate drscrprnary steps as determrnedhy-
each party to address any violations reported by SBC-13STATE or the Collocator of SBC-1 3STATE’
policies and practices on security, safety, netwark refiability, and business conduct as defined in SBC-.

such information and any and all updates to it are timely provided to the Collocator.

13.3.1 SBC-13STATE categorizes such violations, applies disciplinary steps and other consequen

such violations, and applies special procedures for national or other emergencies asset forth m
SBC-13STATE's Interconnector's Collocation Services Handbook. '

Collocators will provide indemnification and insurance as set forthin this agreement to coverany damages-
caused by the Coltocator's technicians at a level commensurate with the indemnification and § insurance
provided by SBC-13STATE's authorized contractors with equivalent access. The mdemmﬁcatron'
provisions and requirements are reciprocal to SBC-13STATE as well. :

SBC-13STATE may use reasonable security measures to protect its equrpment rncludrng. but not Irmrted
to, enclasing its equipment in [ts own cage, the use of seeunty cameras or other monitaring devrces '
badges with computerized tracking systems, identification swipe cards, keyed access, and/or Iogs as
appropriate for the Eligible Structures where physical collocation will take place.

} the Eligible Structure or the Physical Collocation Space is damaged by fire o other r:asua!ty"a"ri’r:iE .

14.1.1 The Physical Collocation Space is not rendered untenantable in whole or in part, SBC- 138TA‘|'E
shall repair the same at its expense (as herein limited) and the recurnng charges sha!l -
abated, or

destruction can be repaired within ninety (90) calendar days, SBC-13STATE has the optionto repair- -
the Physical Collocation Space at its expense (as herein limited) and the recuring charges shalibe -~
proportionately abated to the extent and while Collocator was deprived of the use. If the Physrcal w e
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Collocation Space cannot be repaired within ninety (90) calendar days, or SBC-13STATE optsnotto- S
rebuild, then the Physical Collocation arrangement provided in the Physical Collocation Spaceshall * -
(upon notice to Collocator within thirty (30) calendar days following such occurrence) terminateasof - -
the date of such damage. SBC-13STATE shall endeavor to relocate Collocator- equupment in -
altemative location, or assist Collocator in developing altemative to physical location. ™

142 Any obligation on the part of SBC-13STATE to repair the Physical Collocation Space shall be limited to
repairing, restoring and rebuilding the Physical Collocation Space as originally prepared for Collocator and
shall not include any obligation to repair, restore, rebuild or replace any alterations or improvements made
by Collocator or by SBC-13STATE on request of Collocator; any Collocator Telecom Equipment; or other
facilities or equipment located in the Physical Collocation Space by Collocator or by SBC-13STATE on
request of Collocator.

14.3 Inthe event that the Eligible Structure shall be so damaged by fire or other casualty that closing, demolition
or substantial alteration or reconstruction thereof shall be necessary then, notwithstanding that the Physical
Collocation Space may be unaffected thereby, SBC-13STATE, at its option, may terminate any Physical
Collocation arrangement in that Eligible Structure by giving Collocator ten (10) calendar days prior written -
notice within thirty (30) calendar days following the date of such occurtence, if at all possmle A

15 REMOVAL OF EQUIPMENT

15.1  Unless otherwise set forth herein, if Collocator shall defautt in performance of any term orddndition'héfeiﬁ,
and the default shall continue for thirty (30) calendar days after receipt of written notice, or if Collocator is
declared bankrupt or insolvent or makes an assignment for the benefit of creditors, SBC-13STATE may;-

- immediately or at any time thereafter, without notice or demand, enter and repossess.the- Physical. -
Collocation Space, expel Collocator and any claiming under Collocator, remove any Collocator Telecom.
Equipment and any other items in the Physical Collocation Space, forcibly if necessary, and thereupon such
Physical Collocation arrangement shall terminate, without prejudice to any other remedies SBC-13STATE

... might have. SBC-13STATE may exercise this authority on an individual collocation space basis. SBC-

- 13STATE may also refuse additional applications for collocation and/or refuse to complete any pendmg

orders for additional space or collocation by Collocator at any time thereafter.

16 LIMITATION OF LIABILITY

16 1 Collocator acknowledges and understands that SBC-13STATE may provide space in or aocess to:the
Eligible Structure to other persons or entities (“Others™, which may include compeitors of Collocator";that
such space may be close to the Physical Collocation Space, possibly mc!udmg space- adjace"

“Physical Collocation Space and/or with access to the outside of the physical coliocation ¢ spa
Collocator requests a cage around its equipment, the cage Physical Collocation Space is-a’
boundary that will not prevent the Others from observing or even damaging Collocator's equapment'and

- facilities. In addition to any other applicable limitation, SBC-13STATE shall have absolutely o Ilabnhtywam
. respectto any action or omission by any other, regardless of the degree of culpability of any such other or
SBC-18STATE, and regardless of whether any claimed SBC-13STATE liability arises in tort or in contract.
Collocator shall save and hold SBC-13STATE harmiless from any and all costs, expenses, and claims
associated with any such acts or omission by any Other acting for, through, or as a result of Coﬂocato

" INDEMNIFICATION OF SBC-13STATE

7.1 1n addition to any indemnification obligations set forth in the General Terms and Conditlo S
E Agreement), Collocator's shall indemnify and hold hammiess SBC-13STATE the' agents emp
- officers, directors and shareholders of any of them (*Indemnities"), from and against any and all liabi
.. -obligations, claims, causes of action, fines, penalties, losses, costs, expenses (including court cO
reasonable attomey's fees), damages, injuries, of any kind, (individually and collectively 'Llablllll :
including but not limited to, Liabilities as a result of (a) injury to or death of any person; (b) damage'to or )

. loss or destruction of any property; or {c) Liabilities related in any manner to employee benefits, wo[kers_f_f";

08041




APPENDIX PHYSICAL COLLOCATION - SBC:ASSTATE
PAGE 32 OF 35 -
SBC-13STATENOW ACQUlSPTlUN COHPORAT]ON "

. compensation, payroll tax, and any other employer obligations which may be asserted against SBC- S
13STATE where such liabilities arise in connection with Collocator's use of persons that it classifiesas a
independent contractor or subcontractor to perform obligations under this Agreement; (d) attachments liér
or claims of material persons or laborers, arising out of or resulting from or in connection with 1his
Agreement or the performance of or failure to perform and directly or indirectly caused, in whole or part, by
acts of omissions, negligent or otherwise, of Collocator or a contractor or a representative of Collocator or
an employee of any one of them, except to the extent such Liabilities arise from the wiliful or intentional
misconduct of SBC-13STATE or its employees.

18. OSHA STATEMENT

18.1 Collocator, in recognition of SBC-13STATE's status as an employer, agrees to abide by and to undertake
the duty of compliance on behalf of SBC-13STATE with all federal, state and local laws, safety and health
regulations relating to the Physical Collocation Space which Collocator has assumed the duty to maintain -
pursuant to this Agreement, and to indemnify and hold SBC-13STATE harmless for any judgments,
citations, fines, or other penalties which are assessed against SBC-13STATE as the result of Collocator's -
failure to comply with any of the foregoing. SBC-13STATE, in its status as an employer, shall comply with .

- afl federal, state and local laws, safety and health standards and regulations with respect to the structul
and those other portions of the Physical Collocation Space which SBC-13STATE has agreed to mamtal
pursuant hereto. ;

_“-19. NOTICES )
o 191 Except in emergency situations, SBC-13STATE shall provide Collocator with wntlen notllceﬁﬁve 5);
business days prior to those instances where SBC-13STATE or its subcontractors may t be undertaki

major construction project in the general area of the Physical Collocation Space orin the geheral-
the AC and DC power plants which support the Physical Collocation Space.

. SBC-13STATE will inform Coliocator by telephone of any emergency-related activity that SBC-138?F

orits subcontractors may be performing in the general area of the Physical Collocation- Space occupiedt
Collocator or in the general area of the AC and DC power plants which support the Physical Collocation -
‘ Space. Notification of any emergency related activity should be made to Collocator as soon as reasonably;
-+ possible so that Collocator can take any action required to monitor or protect its service. SRR

.3 SBC-13STATE will provide Collocator with written notification within ten (10) business: days: _.o_f ‘any"
scheduled AC or DC power work or related activity in the Eligible Structure that will cause an outage or.any’
type of power disruption to Coliocator Telecom Equipment. SBC-13STATE .shall provide ,Collocator-»

.immediate notification by telephone of any emergency power activity that would |mpact Co[locato :
Equipment. :

4 Exceptas may be specifically permitted in this Agreement, any notice or demand, given by one pa

other shall be in writing and shall be valid and sufficient if dispatched by registered or certified mall

receipt requested, postage prepaid, in the United States mails, or by facsimile transmission; provided,

however, that notices sent by such registered or certified mail shall be effective on the third busmess day

... - aftermailing and those sent by facsimile transmission shall only be effective on the date transmitted _ﬁsuch
‘notice is also sent by such registered or cerified mail no later than the next busmess da '

~ transmission, all addressed as follows: -

It to AR, CA, CT, KS, MO, NV, OK, TX:

"~ NOTICE CONTACT CLEC CONTACT "~ SBC-8STATE CONTA

NAME/TITLE Scott Kellogg-Attorney Account Manager-Collocatiol
STREET ADDRESS 180 N. Wacker Dr., Lower Level, | 2600 North Central. Express’
Suite 3 , 6t Floor

CITY/STATE/ZIP Chicago, IL 60606 Richardson, TX 75080

.r* PR, .
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" IftolL, IN, MI, O, Wi:

|- NOTICE CONTACT CLEC CONTACT REG
' STATE CONTACT
NAME/TITLE Scott Kellogg-Attomey Account Manager-Coliocation
STREET ADDRESS 180 N. Wacker Dr., Lower Level, | 350 N. Orleans Street, 5% Floor
Suite 3
CITY/STATE/ZIP Chicago, IL 80606 Chicago, IL 60654

Either party hereto may change its address by written notice given to the other party heretoin the manner ‘
set forth above.

19.5 Except as may be specifically permitted in this Agreement, any payment desired or required to be given by
one party 10 the other shall be dispatched by registered or certified mail, retum receipt requested, postage
prepaid, in the United States mails, and shall be addressed as follows:

CLEC CONTACT SBC-13STATE CONTACT
NAME/TITLE Scott Kellogg-Attomey CSC _
STREET ADDRESS 180 N. Wacker Dr., Lower Level, | 2600 North Central Expressway, :

Suite 3 6 Floor
CITY/STATE/ZIP Chicago, IL 60606 Dallas, TX 75080

20,1 INSURANCE

20 1 Collocator shall furnish SBC-13STATE with certificates of insurance which evidence the mrmmum Ie iels
- insurance set forth in the General Terms and Conditions of this Agreement, and state the: type -0
insurance and policy limits provided by Collocator. SBC-13STATE shall be named as an"A
INSURED on general liability policy.

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED OR MATERIALLY CHANGED -

CERTIFICATE HOLDER (S).

20.1.1 In addition to the insurance requirements set forth in this Agreement Collocator must mam’tam-,
Risk Property coverage on a full replacement cost basis insuring all of Collocator's personal property
situated on or within the Eligible Structure. Collocator releases SBC-13STATE from and waivesany
and all right of recovery, claim, action or cause of action against SBC-13STATE
directors, officers, employees, independent contractors, and other representatrves'-for:any
damage that may occur to equipment or any other personal property belonging to Collocator or:
located on orin the space at the request of Collocator when such loss or damage is by rédsori of fire
orwater or the elements or any other risks that would customarily be included in-a standard ati risk
insurance palicy covering such property, regardless of cause or origin, including negligence of SBC-
13STATE, its agents, directors, officers, employees, independent contractors, and other
representatrves Property insurance on Collocator's fixtures and other personal property sh
contain a waiver of subrogation against SBC-13STATE, and any rights of Collocator agarnsts
13STATE for damage to Collocator’s fixtures or personal property are hereby waived. Collocator
may may aiso elect to purchase business interruption and contingent business interruption. insurang
knowing that SBC-13STATE has no liability for loss of profit or revenues should an'in
service occur that is attributable to any Physical Collocation arrangement provrded‘
Appendix. '

. 202" The limits for insurance set forth in the General Terms and Conditions of this Agreement may be lncr :
by SBC-13STATE from time to time during the term of a Collocation arrangement to at least suct mlmmurn
limits as shall then be customary in respect of comparable situations within the existing SBC-138TATE
structure.

L]
<
<
PR
F N
(A



20.5

20.6

207

214

o 5’2-1*.2

213
© 21.3.1 SBC-13STATE and Collocator shall each exercise reasonable care to prevent h_arm or

- 21.3.3Each Party shall restrict access to the Eligible Structure and the Physrcat Coltocatron Spacer o

21 4

915

Al - authorized employees and authorized agents on an individual Collocation Space basrs forev 1y Eligit

216

21.7

~ which house or contain Collocator equipment or equipment enclosures.

3: All policies purchased by Collocator shall be deemed to be primary and not ccntnbutrng to or |n exeess ci-‘

4. Allinsurance must be in effect on or before occupancy date and shall remain in force astong' as

Agreement.
. ..PROTECTON OF SERVICE AND PROPERTY

~ fumish security guards at those SBC-13STATE locations already protected by security guards on a seven

. analysis. Collocator agrees that Collocator is responsible for problems or alamms rélated to- Collocato

._Cotlocator shall comply with the security and safety procedures and requrrements of SBC-138TATE
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any similar coverage purchased by SBC-13STATE.

Coliocator's equipment or other Collocator facilities or equipment remain within the Eligible Structure. |

Collocator shall submit certificates of insurance reflecting the coverages specified in the General Terms and
Conditions of this Agreement prior to, and as a condition of, SBC-13STATE’s obligation to tum over the
Physical Collocation Space to Collocator or to permit any Collocator-designated subcontractors into the
Eligible Structure. Gollocator shall arrange for SBC-13STATE to receive thirty (30) calendar day’s advance
written notice from Collocator's insurance company(ies) of cancellation, non-renewal or substantial
alteration of its terms.

Collocator must also conform to recommendations made by SBC-13STATE's Property Insurance S
Company, if any, unless a recommendation is also applicable to SBC-13STATE and SBC-13STATE does o
not so conform in the Eligible Structure where the Physical Collocations pace is located. o

Failure to comply with the provisions of this “Insurance” Section will be deemed a material breach of thrs

SBC-13STATE shall use its existing power back-up and power recovery plan in accordance fith 1
standard policies for the specific Central Office.

For the purpose of notice permitted or required by this Appendix, each Party shall provrde the other Pa
Single Point of Contact {SPOC) available twenty-four (24) hours a day, seven (7) days a week LA

Except as may otherwise be provided:

damage to the other Party, its employees, agents or customers, or their property; and -

21.3.2 Each Party, its employees, agents, or representatives agree to take reasonable and prudent"
ensure the adequate protection of property and services of the other Party. :

employees and authorized agents of that other Party to the extent necessaryto perform therrspecrﬁc
job function.

SBC-13STATE shall use electronic access controls to protect all spaces which house or contaln.CctIccator
equipment or equipment enclosures, but if electronic controls are not available, SBC-13STATE shall eithér

(7) day per week, twenty-four (24) hour a day basis; and if none, SBC-13STATE shall permit Collocator to
install monitoring equipment in the collocation space to carry data back to Coflocator's work center-for

'equrpment or equipment enclosures located on SBC-13STATE's Physical Collocatron Space‘-

SBC-138TATE shall fumish Collocator with the identifying credentials to be carried by its employe
authorized agents to be paid for by the Collocator. The Collocator must maintain an. updated list:

ot

Structure where there are SBC-13STATE security guards.

including but not limited to sign-in, and identification.

SBC-13STATE shall furnish Collocator with all keys, entry codes, lock combinations, or other matenals or
information that may be needed to gain entry into any secured Collocator space in central.offices, ;lni.the
event of an emergency, Collocator shall contact a SPOC provided by SBC-1 3STATE for access to

GhHt A
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218 SBC—1 3STATE shall use reasonable measures to control unauthorized access from passenger and igh
: elevators to spaces which contain or house Collocator equipment or equipment enclosures. *

Foy 21 9 SBC-t 3STATE shall use best efforts to provide notification within two (2) hours to desrgnated Cotlocator'
personnel to indicate an actual security breach.

21.10 SBC-13STATE shall be responsible for the security of the Eligible Structure. If a security issue arises or if
Collocator believes that SBC-13STATE's security measures are unreasonably lax, Collocator shall notify
5&118;415_ and the Parties shall work together to address the problem. SBC-13STATE shall, ata
minimum, do the following:

21.10.1 Where a cage is used, SBC-13STATE shall design collocation cages to prevent unauthorized
access; provided, however, that Collocator realizes and assents to the fact that the cage will be
made of wire mesh,

21.10.2 SBC-13STATE shall establish procedures for controlling access to the collocation areas by
employees, security guards and others. Those procedures shall limit access to the collocation
areas to SBC-13STATE's employees, agents or invitees having a business need, such as a

require all persons entering the coliocation areas to wear identification badges

21.10.3 SBC-13STATE shall provide card key access to all collocation equipment areas where
pathway to the collocation space is made available to Collocators, along with a positive key control
system for each Collocator's caged Physical Collocation Space. SBC-13STATE shall respond‘;
immediately to reported problems with Collocator key cards.

21 10.4 In emergency situations, common courtesy will be extended between Gollocator and SBC-
138TATE's employees, including the provision of first aid and first aid supplies.

21 11 Collocator shall limit access to Collocator employees directly to and from the Physical Collocatlon Spaee :
and will not enter unauthorized areas under any circumstances. o

22 1 The Parties acknowledge and agree that certain nghts and obligations including w:thout Irmrtatron the
to collocate and use equipment mesting the "necessary” standard, the provision of 251(c)(6) cr
connections, and adherence to certain policies and practices of assigning space set forth'in thls Ap nd
. are-subject to any legal or equitable rights of review and remedies (including agency reconsiderati
- . courtreview). If any reconsideration, agency order, appeal, court order or opinion, stay, rnjunctron orof
action by any state or federal regulatory body or court of competent jurisdiction stays, modifies, or otherwise
" affects any of those rights and obligations, or the related rates, terms and conditions herein, specrf ically
including those arising with respect to Federal Communications Commission's Wireline Services Offering:
Advanced Telecommunications Capability, Fourth Report and Order, FCC 01-204, CC'Docket No:98-147-
(Rel. August 8, 2001) or any other proceeding, the affected rights, obligations, of the related rates and/or:
terms and conditions shall be (i} immediately and automatically invalidated, modified, or stayed consrste
~ with the action of the legislative body, court or regulatory agency with respect to any collocation appli
then pending (i.e., for physical collocation, the space has not been completed and tumed overtoi_ -
- and any thereafter submitted, and (ii) invalidated, modified or stayed consistent with the action of:the.
legislative body, court or regulatory agency with respect to then existing collocation arrangements
‘extent set forth in and in accordance with a written notice of either Party. In any such event, the'P
shall expend diligent, good faith efforts to arrive at an agreement on any modifications thatmay be.reg d:

to the Appendix as a result of such invalidation, modification, o stay, and any Party’s notice. If negotiation
fail, disputes between the Parties conceming the interpretation of the actions required or the provrsrons-
attected shall be handled under the Dispute Resolution procedures set forth in this Agreement

)

o

periodic review of the Physical Collocation Space, to be in these areas. SBC-13STATE shall = -
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. and conditions contained in this Agreement which are legitimately related to such interconnection
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3 1 Every interconnection, service and network element provided hereunder, shall besubject to‘all fates

- or network element. Without limiting the general applicability of the foregoing, the following téms"and
conditions of the this Agreement are specifically agreed by the Parties to be legitimately related to, and to -
be applicable to, each interconnection, service and network element provided hereunder: definitions,
interpretation, construction and severability; notice of changes; general responsibilities of the Parties; - -

effective date, term and termination; fraud; deposits; billing and payment of charges; non-payment and

procedures for disconnection; dispute resolution; audits; disclaimer of representations and warranties; o
limitation of liability; indemnification; remedies; intellectual property; publicity and use of trademarksor -~ .
service marks; no license; confidentiafity; intervening law; goveming law; regulatory approval; changesin ..

End User local exchange service provider selection; compliance and certification; law enforcement; no third

party beneficiaries; disclaimer of agency; relationship of the Partiesfindependent contractor; subcontrachng, T
assignment; responsibility for environmental contamination; force majeure; taxes; non-waiver; network . -
maintenance and management; signaling; transmission of traffic to third parties; customer inquiries;

expenses; conflicts of interest; survival; scope of agreement; amendments and modlﬁcatlons, and entire. . .
agreement. '

<
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INTRODUCTION
1.1

DEFINITIONS

2.1

e Califomia, Kansas, Missouri, Nevada, Oklahoma, and Texas.

.3 - SBC-4STATE - As used herein, SBC-4STATE means Southwestern Beli Telephone LP d/b/a:SB

| ‘business in Arkansas, Kansas, Missouri and Oklahoma.

26" SBC-10STATE - As used herein, SBC-10STATE moans SBC SOUTHWEST REGION 5-STATE afid SB

-~ Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas, and Wisconsin. -

SBC-125TATE - As used herein, SBC-12STATE means SBC SOUTHWEST REGION S-STATE,_;
. MIDWEST REGION 5-STATE and SBC-2STATE the applicable SBC-owned ILEC(s) doing business:
+ Arkansas, Califomnia, llinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas an_,

=~ Oklahoma, Texas, and Wisconsin.
9. SBC ARKANSAS - As used herein, SBC ARKANSAS means Southwestem Bell Telephone LP db

, 'SBC CALIFORNIA - As used herein, SBC CALIFORNIA means Pacific Bell Telephone Comp 1
- - SBC Calitornia, the applicable SBC-owned ILEC doing business in Califomia.

. 212 SBC ILLINOIS - As used herein, SBC ILLINOIS means lllinois BeIlTelephone Company dlbla SBC |Il1n0|
*. . the applicable SBC-owned ILEC doing business in lllinois.
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APPENDIX VIRTUAL COLLOCATION

This Appendix sets forth terms and conditions for Virtual Collocation provided by the applicable SBC
Communications Inc. (SBC) owned Incumbent Local Exchange Carmier (ILEC) and Collocator.

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns the

following ILECs: lllinois Bell Telephone Company d/b/a SBC ilfinois, indiana Bell Telephone Company -~ -
fncorporated dib/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bett - -
Telephone Company d/b/a SBC Nevada, The Ohio Bell Telephone Company d/b/a SBC Ohio, PacificBell . - -
Telephone Company d/b/a SBC Califomia, The Southem New England Telephone Company,

Southwestern Belt Telephone, L.P. db/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma

and/or SBC Texas and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin.

SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA, the’
applicable SBC-owned ILEC(s) doing business in California and Nevada.

Arkansas, SBC Kansas, SBC Missouri, and SBC Oklahoma the applicable SBC-owned lLEC(s) :

SBC-7STATE - As used herein, SBC-7STATE means SBC SOUTHWEST REGION 5-STATE,‘ SBC:
CALIFORNIA and SBC NEVADA, the applicable SBC-owned ILEC(s) doing business in Arkansas

SBC-B8STATE - As used herein, SBC-BSTATE means SBC SOUTHWEST REGION 5-STAT_E_,,_{SBC;"
CALIFORNIA, SBC NEVADA, and SBC SNET the applicable SBC-owned ILEC(s) doing: :business:in
Arkansas, Califomia, Connecticut, Kansas, Missouri, Nevada, Oklahoma, and Texas.

. A

MIDWEST REGION 5-STATE an the applicable SBC-owned ILEC(s) doing business in Ad(anSas flinois

SB

wisconsin.

SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5-STATE SB
MIDWEST REGION 5-STATE, SBC-2STATE and SBC SNET the applicable SBC-owned ILEC(s) dom
business in Arkansas, Callfomla Connecticut, lllinois, Indiana, Kansas, Michigan, Mlssoun Nevada Ohiio,

SBC Arkansas, the applicable SBC-owned ILEC doing business in Arkansas.

SBC KANSAS - As used herein, SBC KANSAS means Southwestem Bell Telephone, L P. ,dfbla SBG-
Kansas, the applicable SBC-owned ILEC doing business in Kansas. '




49
- = 8BCOklahoma, the applicable SBC-owned ILEC doing business in Oklahoma,
220
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- 2.29

230

- 2,-:31

- ‘SBC INDIANA - As used herein, SBC INDIANA means Indiana Bell Telephone Company Incorpo‘r

14 ~ SBC MICHIGAN - As used herein, SBC MICHIGAN means Michigan Bell Telephone Comparty’ d!bla SE

! Southwestem Bell Telephone, L.P. dib/a SBC Arkansas, SBC Kansas, SBC Missouri, SBG:Oklahoms

“Approved Vendor” is a vendor who is qualified by SBC-13STATE for installation, andfor Tem

- remave cable and/or Collocation services from an existing Virtual Collocation arrangement .

="‘COI|ocatof’ is any individual, partnershlp, association, joint-stock company, trust corporatlo
.+~ governmental entity or any other entity who is collocated in SBC-13 STATE location, ‘for .purpgses
_ interconnection with SBC-13STATE or access to Unbundled Network Elements (UNEs)... .
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d/b/a SBC Indiana, the applicable SBC-owned ILEC doing business in Indiana.

Michigan, the applicable SBC-owned doing business in Michigan.

SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE means lliinois
Bell Telephone Company d/bfa SBC lllinois, Indiana Bell Telephone Company Incorporated d/b/a SBC
Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The Ohio Bell Telephone Company d/b/a
SBC Chio, and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin, the applicable SBC-owned ILEC(s) doung
business in lllinois, Indiana, Michigan, Ohio, and Wisconsin.

SBC MISSQURI - As used herein, SBC MISSOURI means Southwestern Bell Telephone, L.P. d/b/a SBC
Missouri, the applicable SBC-owned ILEC doing business in Missous.

SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company d/b/a SBC
Nevada, the applicable SBC-owned ILEC doing business in Nevada.

SBC OHIO - As used hergin, SBC OHIO means The Ohio Bell Telephone Company d/b/a SBC OhIO, the
applicable SBC-owned ILEC doing business in Ohio. '

SBC OKLAHOMA - As used herein, SBC OKLAHOMA means Southwestem Bell Tel_ephon

SBC SNET - As used herein, SBC SNET means The Southem New Eng!and Telephone Compa
applicable above listed ILEC doing loing business in Connecticut,

SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST: REGION 5-STATE means-.:

and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Mlssoun .
Oldahoma, and Texas. S

SBC TEXAS - As used herein, SBC TEXAS means Southwestem Bell Telephone, L P, dfola S 3
Texas, the applicable SBC-owned ILEC doing business in Texas. - -

SBC WISCONSIN - As used herein, SBC WISCONSIN means Wisconsin Bell Inc: dlbla SBCW , onsi
the applicable SBC-owned ILEC domg business in Wisconsin.

central office equipment, which is administered by SBC-13STATE Procurement on a state by state ba'_isi

“Active Central Office Space” denotes the existing, central office switch room space; Whléh;'""éan. :
designated for virtual collocation, with sufficient infrastructure systems. Also, denotes central oﬁice space .
that may contain obsolete unused equipment.

“Application Fee” means the charge assessed by SBC-13STATE to process the Collocator' 5 app i
for virtual collocation requests.

“Augment” is a request from the Collocator to add equipment, cable, and/or Collocat:on serwces toort

“Dellvery Date” is the date, which SBC-13STATE provides the requested collocation space o the
Collocator in accordance with the Delivery Intervals set forth in Section 12 of this Agreement. . :

“Eligible Equipment” is the equipment eligible for collocation as defined in ‘Section 6.0 of this Appendlx

“Eligible Structure” is (1) a SBC-13STATE central office, serving wire center o tandem ofﬁf ‘
bunldmg or similar structure owned or leased by SBC-13STATE that houses its network facnlm or (3)€a -

GeoIon
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structure that houses SBC-13STATE transmission facilities on public nghts-ef-way, mciudrng but notl ited -
* to vaults containing loop concentrators or similar structures.

: “Entrance Fiber Facility” is an arrangement where a Collocator provided single mode fire retardant
dielectric fiber optic cable extends from the SBC-13STATE designated manhole into the SBC-13STATE
Eligible Structure designated splice point. Itis used as a transmission medium to the designated splice
point. Collocator shall be permitted no more than two (2) entrance routes into the SBC-13STATE Eligible
Structure, if available.

2.33 “Fiber Distribution Frame” (FDF) is an architecture which serves as the primary interface between
outside plant (OSP) fiber optic facilities entering a Central Office structure and the fiber optic equipment
installed within that same location. The FDF provides a centralized point for the organization and
administration of the fiber optic facility and intra-building fiber equipment cables, provides a flexible platform
for future fiber growth, and provides reamrangeable connections between any two terminations or

- appearances.

2.34 “Individual Case Basis” (ICB) is a pricing msthod used for services that are not tariffed or are not standard
offerings or configurations.

“Infrastructure Systems” -include, but are not fimited to, structural components, such asﬁeors ap;

supporting equipment loads, frames, heating, ventrlatmg and air conditioning ("HVAC") system,
- systems (AC power), DC power, power distribution via frames or bays, high efficiency filtratron
controis, remote alarms, compartmentation, and smoke purge.

“Interconnector’s Collocation Services Handbook” or fike document is a publrcatlon provrded ‘the
Collocators, which provides information on how to order collocation arrangements and the processes and
requirements for collocation in the SBC-13STATE's, which is located on the SBC-1 3STATE CLEC ONLINE*
Web-Site (https:/iclec.sbe.comvclec) as amended from time to time. '

2.37 “Manned Office” A Central Office where SBC-13STATE has actual technicians present to. perform repair
: installation, and/or maintenance during the time the Collocator requests under this Agreement'- i

.. /238 “Non Standard Collocation Request” (NSCR)in SBC MIDWEST REGION 5-STATE is a pncrn
“# = uged for services that are not tariffed o are not standard oﬁenngs or configurations.

: 2.39 “Project Management Fee” reflects SBC-13STATE labor costs to manage the prowsmmng ofthei
.. Collocator's space requirements for a particular Virtual Collocation Space request. This fee |s .appl
upon submission of an application. .

. 240 “Technically Feasible” - A collocation arrangement is technically feasible if, in aocordance_ with either
' national standards or industry practice, there is no significant technical impediment to its establishment,
Deployment by any incumbent LEC of a collocation arangement gives rise to a rebuttable presumptionin.
favor of a Collocator seeking coliocation in SBC-13STATE's Eligible Structures that such an arrangement si7

.. technically feasible.

S 241 “Unmanned Office™ Any Central Office which does not meet the deﬂnmon of Manned 0fﬁc'
‘242 “Virtual Collocation” is as defined in 4.2 of this Appendix.

~ ff’:PURPOSE AND SCOPE OF APPENDIX

- ‘3.1 . The purpose of this Appendix is to set forth the terms and conditions, including pncrng, in wmc SB
13STATE wili provide Virtual Collocation to Collocator. _

.. 32 Preparation Prior to Regulatory Approval

3:2.1 Upon the written request of Collocator, SBC-13STATE shall consider an applrcatron 1or collocatr, I
space submitted prior to receiving the approval. Upon such an election; this Appendix shall '

. effective but only insofar as to be applicable to the consideration of an application for collo_r:atten
space. In the event that the Appendix does not become quy effectrve as contemplated y-this

G001
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Section, Collocator shall not be entitied to any refund or retum of any such paymentS;bey‘tjnd
portion of the charges paid but not attributable to costs incurred by SBC-13STATE. To the.extent -
that SBC-13STATE has incutred preparation costs not included within any payment mad
Collocator, Collocator shall pay those costs within thirty (30) calendar days of notice by SBC-
13STATE.

3.2.2 Collocator is responsible for obtaining an approved Interconnection Agreement (ICA) and meetmg
the State Certification requirements. The following shall apply:

3.2.2.1 | the State Commission has not approved the ICA prior to completion of the build-out,
SBC-13STATE will not process service orders for interconnection or access to UNEs. -
However, the requested space will be tumed over to the Collocator if the final- non-
recumng costs have been received. Monthly recurring charges will commence whenr
space is turned over.

3222 Ifthe Collocator has not received their State Certification prior to completion of the build-
out, SBC-13STATE will not process setvice orders for interconnection or access to UNEs.
However, the requested space will be tumed over to the Collocator if the final non-
recurnng costs have been received. Monthly recurring charges will commence-when-
space is tumed over.

3.2.2.3 I[fthe Collocator has not received their State Cerdtification or the State Gommlssm
approved the ICA by Day one hundred eighty (180) calendar days after space: tumove i
then the Collocator (forfeits) all charges collected to date by SBC-13STATE and-the
collocation space. The Collocator will have thirty (30) calendar days to remove any
equipment and bays placed by the Collocator in the premise.

3.3 The Parties agree that billing for all costs incurred in the establishment of Virtual Collocanon-for @ -
Collocator will be provided to the Collocator within one hundred eighty (180) calendar days ‘of the: blllmg
cycle. Billing will be subject to true up if interim rates are pending State or Federal Commlssmn approval ’

GENERAL OFFERINGS

s 41" Except where Virtual Coltocation is not practica! for technical reasons or because of spacefth
. SBC-13STATE will provide Virtual Collocation to Collocator for the purpose of interconnecting to- SBC- “SB(:-?=
13STATE network for the transmission and routing of telephone exchange service or exchange accéss;:
bath pursuant to 47 U.S.C. §251 (c)(2), or for obtaining access to SBC-13STATE Unbundied Netwom -

_ Elements {“UNEs") for the provision of a telecommunications service pursuantto 47 U.S.C. §251 (c)(3) of -

~» the FTA 96. Virtual Collocation will be provided on a "first come, first served" basis, in aooordance withithe
requirements of the Act (including 47 U.8.C. 251 (c){6) of the FTA 96. -

4.2 In the case of SBC-13STATE Virtual Collocation, the Collocator is responsible for engmeenng and

. turnishing the virtually collocated equipment. Collocator must usa an SBC-13STATE Approved Vendor

~ perform the instalfation of such in the SBC-13STATE Eligible Structure. The Collocator's SBC-13STATE

-Approved Vendor will be permitted access to the SBC-13STATE Main Distribution Frame orits eqlivalent

for installation and temmination of interconnection cabling and the cabling arrangement to pmmde groundmg

for equipment. Collocator must use an SBC-13STATE Approved Power Installation Vendor toinstallpower.

cable(s) from the Collocator's Virtual Collocation Space to the designated' SBC-13STATE's: Batlery :

Distribution Fuse Bay {(BDFB) or Power Plant Primary Distribution points, whichever is applicable. Additional

* requirements relating to installation and placement of interconnection cabllng and power cabling is setforth

in Section 10.5 and 10.6 of this Appendix. SBC-13STATE will exercise physical control over‘ .
ownership of, the equipment installed by Collocator in a Virtual Collocation arrangement. The equipme and:

associated facilities will be maintained and repaired at the direction of the Coliocator by SBC-'I:!STATE

<. 42,1 Collocator will install their own bay(s) by an SBC-13STATE Approved Vendor. SBC13STATE w'.l
provide space for the bay(s} in either a Standard Bay arrangement of 10 sq. ft. or a.Non-Starn
Bay arrangement of 18 sq. ft. The standard bay and non-standard bay dlmensrons are asfo

.090;4
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4.2.1.1 Standard bay dimensions cannot exceed 70" high, and 23" interior width, 26' extenorwrdth '
and up to 15" deep.

42,12 Non-standard bay dimensions cannot exceed 7'0" high, 36" in width, and up to 36' tndepth

42.1.3 SBC-13STATE prefers that the equipment mounted in the bay be flush mounted with the
front of the bay, however the equipment must not be mounted beyond the lower front kick
plate (normally 5%} for appropriate egress. The total depth of bay, including equipment and'
associated cabling must not exceed 15" for a standard bay. '

4214 AtSBC-13STATE option, where an individua! standard bay owned by SBC-13STATE ina _
Central Office is shared with & Collocator, the standard bay will be apportioned on a quarter
rack basis.

Virtual Collocation is available at SBC-13STATE Eligible Structures as specified in the National
Exchange Carrier Association, Inc., Tariff FCC No. 4.

SBC-13STATE will exercise physical control, but not ownership, overany equment deployed forthe
purposes of Virtual Collocation.

Upon request, SBC-13STATE will designate the floor space for the "occupancy® of a- Collocator
provided storage cabinet for circuit packs, plug-ins, test equipment, etc. The Collocator g
storage cabinet will be installed and grounded by the Collocator's $8C-13STATE Appro
The ground point will be designated by SBC-13STATE. Installation of additional Coliocator storage
cabinet(s) will be mutually agreed upon between the parties.

424.1 SBC-13STATE standard floor space for Collocator's provided storage cablnet is” 1 0=sq .
that cannot exceed 7'0 high, 31" exterior width, up to 15" depth with a swmg‘radlusof
{Front) aisle egress of 36" or (Rear) aisle egress of 30"

4242 SBC-13STATE non-standard floor space for Collocator's provided storage cabmet is18 sq
ft. that cannot exceed 7'0 high, 38" exterior width, and up to 36" depth wnth aswin radius.
(Front) aisle egress of 36" or {Rear) aisle egress of 36". : 2

Virtual Collocation is separate and distinct from Physical Collocation. Requests to
Virtual Collocation to Physical Collocation will require re-design and-re-termination: of th
a Physical Collocation arrangement. Any requests to convert requires a new phys:cat app ti
submitted, and the appropriate charges will apply. :

The Collocator is responsible for all alarm monitoring of its virtually collocated equment and:a
expenses assotiated. Since the maintenance of the Collocator's equipment is at the direction and
control of the Collocator, SBC-13STATE will not be responsible for respondmg to alarms and will
conduct maintenance and repair activities at the direction of the Gollocator. ~~ - .

Virtual Collocation is ordered as set forth in SBC-13STATE Virtual Interconnector's Collocatl
Services Handbook or like document found on the SBC-13STATE CLEC ONLINE ‘
Virtual Collocation. SBC-13STATE will designate the location or locations wrthtnrts Ehgible' ,
for the placement of all equipment and facilities associated with virtual collocation. Vit
does not involve the reservation of segregated Central Office or CEV, Hut and Cabinet pace’
use of Collocators. "

Virtual Collocation is available for the direct connection of one Collocator prowded fact
separate Collocator provided facility within the same SBC-13STATE wire center provxded _
Collocators are interconnected with SBC-13STATE network, Available connections mclude coppe
cable, coaxial cable, and fiber optic cable.

4281 SBC-13STATE will designate and engineer the route, place cabie rackmg (:f apg
. and provide space to be used for such facilities. SBC-13STATE shall permit Collc
SBC-13STATE Approved Vendor to install such facilities using copper-or: op
facilities subject to the same reasonable safety requirements that SBC-13STATE1_

000122




5.

5.1

5.2

: SPACE AVAILABILITY

. Collocator of any deficiencies within this ten (10) calendar day period. SBC-13STATE shid

*deficiences in its Application and resubmit such Application within ten (10) calendar- days afer .
~ &nd power requested from the originally submitted Virtuaf Collocation Application wil not be canssdared a

natification and a new defivery interval.

ELlGlBLE EQUIPMENT FOR COLLOCATION

' telecommunications service.” Equipment that may be collocated solely for these purposes ncidd :
- transmission equipment including, but not limited fo, wucaltenmnaungequ:pmntandmulhp&ex
- -equipment being collocated to terminate basic transmission facilities pursuant to secuens 64

 Muttifunctional Equipment is not “necessary for interconnection or access to unbundled netwem

- and enhanced service functions.

- SBC-13STATE pemmits CLEC collocation, on a non-discriminatoty basis, of comp!ete pceces or UNHLS
- gquipment specified in the defintion of “Advanced Services Equment" in sectlon 134 ‘of the

APPENDIX WRTUAL OOlLOCATiQN -
“PAGE R OF20
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on its own equipment and lacilities, withou! raquiring the Collocator to purchasa any
equipment or connecting facifities solely from SBC-138TATE. -

At the request of Coliocator, SBC-13STATE will provide space for Virual Collocation as described above.

SBC-13STATE is not required to provide Vifual Collocation at a particular Eligible Structure, if &t

demonstrates that Virtual Collocation is not practical for technical reasons or because of space fimitations.
When Virtual Collocation is not technically feasible, SBC-13STATE witl make a good faith effort {0 negotiate
other methods of interconnection and access to unbundled network slements to the extent tachnically
feasible.

SBC-13STATE will provide Virtual Coliocation armangements in Eligible Structures on a “first-come, first-
served” basis. The determination whether there is sufficient space to accommaodate Virual Coflocation at a
particular Eligible Structure will be made initially by SBC-13STATE. SBC-13STATE wilt nolity Collocator as
to whether its request for space has been granted or denied due to a lack of space within ten {10} calendar
tdays from receipt of a Coliocator's accurate and complete Virtual Coflocation Application. if SBC-13STATE -
determines that Collocator's Virtual Collocation Application is unacceptable, SBC-13STATE shall advise

Collocator with sufficient detail s that Collocator has & reasonable oppertunity to cure eachide
refain its place in the queue to obtain the Virtual Cofiocation arrangement, Collocator i

advised of the deficiencies. Any changes to the amount or fype of icor space, interconnection terminations,

deficiency, but rather as & new Virtual Coliocation Application with a new ten (10) calendar day space

5.2.1 Whan space for Virtual Coltocation in a particufar Eligible Structure is not available, sac-1 aSTATE
shail place Collocator on the waiting fist for Vinual Coflocation ina pamcuiar Ehgible_ 8t

Structure

access, or for access to SBC-13STATE'S unbundied nefwork elements- *for tﬁe;prow 107

64.1402 of 47 C.F.R. (Expanded Interconnection) as of August 1, 1986.

CLEC may not coliocate Multifunctional Equipment except as expressty and specifically alfow
volurtary basis, in this Section or mutually agreed to by SBC-13STATE and CLEC, For purposes’of 1his
section, *Multifunctional Equipment,® means equipment that has both (1}functmnsmatmaketheeqmpment

‘necessary for interconnection or access to unbundied network elements” and {2) additionat far
are not "'necessary” for these purpeses. Such additional functions mclude but are not hmitedt




" are Multifunctional Equipment and for other reasons, SBC-1ISTATE voluntarily aliows such :CLEC

4 - Toqualify for collocation, the equipment must be a complete piece, unit, or item of such equ & t;

7. Ancillary equipment is not “necessary” for interconnection oraccesstounbund!ednehvod(elements C~

- place in SBC-13STATE's premises types of ancillary equipment, including but not timited

APPENDIX VIRTUAL COLLOCAW §§&_35_L~_ ;
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8BCiAmeritech Merger Conditions. To the extent that certain complete units of Advanced Semces
- Equipment are not "necessary® for interconnection or access to unbundled network elements becausethey

- collocation. Under the SBC/Ameritech Merger Conditians, *Advanced Setvices Equipment®is defined as, -
and limited to, the following equipment; (1) DSLAMSs or functionally equivalent equipment; (2) spectrum
sphitters that are used solely in the provision of Advanced Services; (3) packet switches and multiplexers
such as ATMs and Frame Relay engines used fo provide Advanced Services; {4) modems used in the
provision of packetized data; and {5) DACS frames used only in the provision of Advanced Serviges. -
Spectrum splitters {or the equivatent functionality) used to separate the voice grade channet from the
Advanced Services channel shall not be considered Advanced Bervices Equspment any such splitiers
instafled after the Merger Closing Date that are located at the customer premises shall be considered
network lerminating equipment.” To quality for collocation, the complete units of Advanced Services -
Equipment must gither (A) be solely of the types, and exclusively for the uses, included in this definiionor
{B) be of such types, and for such uses, combined solely with additional functions that are "necessary for
interconnection or access to unbundled network elements.” For instance, additional switching use, except
as included below, or enhanced services functionality would disqualify the equipment from colocation..
 SBC-13STATYE valuntarity allaws CLEC to collocate Optical Concenteator Devices (* OCDS") ar tuncnonally
- equivatent equipment used to provide Advanced Services.

plece-part or sub-component {such as a line card) of a complete unit of equipment. CLEC may; not
coflocate, or place into SBC-13STATE's equipment, CLEC's equipment sub-components or paqce:paItS'

.- SBC-13STATE does not allow collocation of other Multifunctional Equipment, except that SBC.135T
voluntarily allows CLEC coiiocatton on a non-discriminatory basis, of remote switch modules ("HSM

: 'exchange service o exchange access of for ancass 1o the SBC-138TATE's unbundied nelwo"
forthe prowsmn of a tel-ecommumcattons semce SBC-1 3STATE voluntan!y vmlt alfow CLEC to ;

agree 1o such collocation.

. -SBC-138TATE will not allow coliocation of stand-alone switching equipment, equipment used so!ely
switching, or any enhanced services equipment. For purposes of this section, *stand-along:swilch
equipment" is defined as any equipment that can perfor switching independently of other switches:
switching systems. *Stand-alone switching equipment® includes, but is not limited to, the- follawing
exampies: (1) equipment with switching capabilities included in 47 C.F.R. secfion51.319{c); 2 eqummem
that is used to obtain circuit switching capabilities, without refiance upon 2 host switch; regardiess Glother
~functionality that also may b combined in the equipment; and (3) equipment with the functionality of &
401 5 switch including, without limitation, the following: Lucent Pathstar, 5E, 4E, or 1A switch;.D
100, 200, or 250 switch; Ercsson AXE-10 switch; Siemens EWSD; and any-such ‘Switch comhlned_
other functionality.

13STATE voluntarily altows CLECs to place in its premisas certain ancillary equipment solely 105U
and be used with equipment that the CLEG has legitimately coflocated in the same premises. Sole Y
purpose, cross-connect and other simple frames, routers, portable test equ:pment equ:pment

~ bays, and potential other ancillary equipment may be placed in SBC-13STATE's prémises; ¢
o discnmtnatory basis, only i SBC-13STATE and CLEC mutually agres to such pfacement. CLEC

Distribution Fuse Bays ("BDFBs®), that would duplicate equipment used by SBC:13STATE
would duplicate functions periormed by SBC-13STATE, as part of its provision of intrastructure Byste
colloeation. Such ptacement would waste space and other resources and, in af least some cases’ (supt_r‘a‘s‘ .

Go9L2s . ..




: not limited to, other CLECs.

11 SBC-138TATE will not object to the collocation of equipment on the grounds that the equ1pm,ent doesinot: -

APPENDIX VIRTUAL COLLOCATION _

- BDFBs), harm SBC-13SSTATE's ability 1o plan for and provide service to other customers mcludlng

Pending the FCC's reasonably timely completion of remand proceedings in accordance wrth the Co
Opinion in GTE Service Corporation v. FCC, 205 F.3d 416 (D.C. Cir. 2000) ("GTE Opinion”), SBC-13TATE =~ . -
voluntarily will not disturb (1) equipment and (2) connection arrangements between different collocators'
equipment in an SBC-13STATE premises, that prior to the May 11, 2000 effective date of the GTE Opinion

(1) were in place in SBC-13STATE or (2) were requested by CLEC and accepted by SBC-13STATE on the

same basis as under the FCC's original, pre-partially-vacated Collocation Order (Deployment of Wireline

Services Offering Advanced Telecommunications Capability, CC Docket No. 98-147, First Report and

Order (FCC 99-48), 14 FCC Red 4761 (1999)). SBC-13STATE's agreement not to disturb these

collocation arrangements pending timely completion of the remand proceedings will immediately expire if a

federal or state court or regulatory agency (1) attempts to apply any of the most favored nation provisions of

the Act, of any state Merger Conditions, or of the FCC SBC/Ameritech Merger Conditions to such
amangements or (2) deems such arrangements to be discriminatory vis-a-vis other carriers.

SBC-13STATE does not assume any responsibility for the instalfation, fumishing, desagnmg, engmeenng, or -
performance of the Collocator's equipment and facilities.

Al types of equnpment placed in SBC-13STATE Eligible Structures by Collocators musl meel
13STATE minimum safely standards. The minimum safety standards are as follows:: (1) equ ‘pmen_
complying with SBC-13STATE LEC document TP76200MP which contains network equupment pOwer;
_ _groundmg, environmental, and physical design requirements and contains Level 1 safety requiréments
except in Texas, and any other state that has adopted the same approach as Texas; where: Collacato
equipment must meet Telcordia Level 1 safety requirements as set forth in Telcordia documents: SH-3580
and GR-63-CORE, Network Equipment Building Systems (NEBS); or, (2) Collocator must demonstrate that
its equipment has a history of safe operation defined by installation in an ILEC (mcludmg ag 3STAT )
prior to January 1, 1998 with no known history of safety problems. :

comply with safety or engineering standards that are more stringent than the safety orengineering'st

that SBC-13STATE applies to its own network equipment. SBC-13STATE will not object to thie coll

equipment on the ground that the equipment fails to comply with Network Equipment ‘and:: Bu1|d|ng
Specifications performance standards or any other performance standards.

7 In the event that SBC-13STATE denies Collocation of Collocator's equipment, Citing mtmmu,_
standards, SBC-13STATE will provide within five (5) business days of Collocator's written’ request SBC- ’
13STATE representative(s), a list of SBC-13STATE equipment placed since January 1, 1998 w
network areas of the Eligible Structure for which Collocation was denied together with an affidavit aﬁestm
.. that all-of such SBC-13STATE equipment met or exceeded the then current minimum safety standards

~ when such equipment was placed in the Eligible Structure.

In.the event Collocator submits an application requesting collocation of certam equupment
13STATE determines that such equipment is not necessary for interconnection or accessto UNES
not meet the minimum safety standards or any other requirements of this Appendix, the Coilocator
-, -collocate the equipment. If Collocator disputes such determination by SBC-13STATE, Collocator:
" collocate such equipment unless and until the dispute is resolved in its favor. [f SBC-13STATE tlet
that Collocator has already collocated equipment which is not necessary for interconnection or a
UNES or does not meet the minimum safety requirements or any other requirements of this Appe nd|
Collocator must remove the equipment from the coliocation space within ten (10) business days.ofth
of the written notice from SBC-13STATE. Collocator will be responsibie for the removal and all:resultin
- damages. If Coliocator disputes such determination, Collocator must remove such equlpment pend1

~resolution of the dispute. If the Parties do not resolve the dispute, SBC-1 3STATE or Collocator
compiaint at the Commission seeking a formal resolution of the dispute. - ‘

(}{}f,}’r o
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7. VIRTUAL COLLOCATION SPACE CHARGES

R

72

73

74 P

75

" Commission-ordered virtual collocation tariff in a particular state, the associated non-recurting and rectirir

. amended from time fo fime, shall continue to apply to the CLEC’s Virtuai Collocation Embedded Basa’
.. such state. For the CLEC's Virtual Collocation Embedded Base, if any, purchased by CLEG pursuant 10:
~ rates, terms and conditions agreed to by the Parties in an applicable prior interconnection agreementf §

~ uncompleted work associated with those Applications), shall continue to apply to the CLE
-Collocation Embedded Base in that state.! For any Collocation Application{s) submitted by Cl

* be generated on an ICB/NSCR basis or may be contained the state specific Appendlx Pncmg

~ Virtual Collocation space, Collocator shall pay SBC-13STATE fifty percent (50%} of the non-ré

~ Approved Vendor to have access to the Virtual Collocation space for any purpose dunng constru

APPENDIX VIRTUAL couocmou 'SBC:1ISTATE
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Virtuai Collocation Space

7.1 For each Virtual Collocation request, Collocator must submit a separate Vlrtual Collocatlon
Application with the applicable Application and Project Management Fees including, but not limited
to, the following types of requests: (i) a request to virtually collocate equipment in a new Virtual
Collocation Space, (i) a request to Augment, (v} an ICB or NSCR, and {vi) specified revisions to
Collocation Applications. A copy of the Virtual Collocation Application may be obtained from the
SBC-13STATE Collocation Services Account Manager or from the SBC-13STATE CLEC ONLINE
Web-Site.

SBC-13STATE will contract for and perform the construction and preparation activities necessary to
prepare the Virtual Collocation Space, using the same or consistent practices that are used by SBC-
13STATE for other construction and preparation work performed in the Eligible Structure.

Recurring/Non-Recurring charges - The Parties acknowledge that CLEC may have obtained . Virtual
Collocation therein pursuant to a Collocation Application(s) submitted to SBC-13STATE prior to the
effective date of this Agreement (“CLEC’s Virtual Collocation Embedded Base”). Tothe extent the CLEG'S
Virtual Collocation Embedded Base, if any, was purchased by CLEC from an applicable SBC-13STA’

rates (and intervals for uncompleted work associated with those Applications) set forth in such tariff.

particular state, the associated agreed to nonrecurring and recurring rates in the appllcable pr
interconnection agreement, attached hereto in the Pricing Schedule entitied “Virtual Coflocation E_mbedd
Based Rates and Charges” (Appendix Pricing ) and incorporated herein by reference (and any inter

13STATE after the effective date of this Agreement, the associated recurring and non-recumng:
charges in the Pricing Schedule entitled “Virtual Collocation CDOW Rates and Charges” (Appen
attached hereto and incorporated by reference, and the intervals set forth herein, shall apply. Charges 3y’

7.3.1 AniCB/NSCR quote is prepared by SBC-13STATE o estimate non-recurring and recumng ch
associated with the requested Virtual Collocation Space, Augment, or Collocation services where
state specific rate element does not exist in the aftached Appendix Pricing. This ICB/NSCR  quote
prepared specifically for collocation requests and is not associated in any way with the B
Request (BFR) process used to request UNES or other unique items not:contained.in.a Collocz
ICA. The ICB/NSCR will be subject to true-up one hundred-twenty (120) days followm :
completion date.

Payment of Space Preparation - Prior to any obligation on SBC-13STATE to start any preparatton
charges and eighty-five percent (85%) of any custom work charge required to create ‘or

‘entrance facility for the Collocator (‘Custom Work®). The remainder of the non- recurming charges ,
custom work charge are due upon completion and prior to occupancy by the Collocator '

Occupancy Conditioned on _Payment - SBC-13STATE shall not permit Col[ocator's SB 13!

‘i |rithe avent that this Agreement is the subject of any adoption request by a CLEC (“Adopting CLEC™) pursuant fo Secnon 252() ofthe Act. for pupOses’ )
gmement the term *CLEC's Virtual Collocation Embedded Base" shall mean the Adopting CLEC's own Virtual Collocation Embedded Base andithe nwewrring and
_recuring rates (and intervals for uncompleted work associated with those Applications) for such Vintual Coflocation Embedded Base shall be tha nonreCiiing 2
- recurming rétes (andintervals } in the tarfif (as amended from time to time) the Adopting GLEG previously elected to purchase its Virtual Collocation Enbeddéd Base
+~ from.or the noarecurring and recurring rafes {and intervals } previously agreed to by the Adopting CLEC and SBC-13 STATE pursuant ID an eppﬁmllle pHiOK
A mteroonnectlcn agreemant between the Adopting CLEC and SBC-13STATE.




7.7

78
79

7.0

USE OF VIRTUAL COLLOCATION SPACE

8.1

. B2

' . set forth in the Virtual Collocation Application, Collocator shall fumish to SBC-13STATE a new Vlrlual

8.4

~Collocator's Virtual Callocation space until SBC- 138TATE is in receipt of complete payment of th

‘Breach Prior to Commencement Date - In the event that the Collocator materially breaches thls Agreem

~ the start of such charges.

. Collocator's SBC-13STATE Approved Vendor shall not place or leave any other equipment.or- facgl_glr,_

~ power and environmental requirements for such requested telecommunications equipment and/or facifities.
i Collocator's Equipment, operating practices, or other activities or conditions attnbutable to Collocator that

. interfere with or impair service over SBC-13STATE network, equipment, or facilities,. or-the: network "

APPENDIX VIRTUAL COLLOCATION SBC13STATE
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recurnng and any custom work charges.

by purporting to terminate this Agreement after SBC-13STATE has begun preparation of the Virtual
Cottocation space but before SBC-13STATE has been paid the entire amounts due under this Article, then

in addition to any other remedies that SBC-13STATE might have, the Collocator shall be fiable in the

amount equal to the non-recoverable costs less estimated net salvage. Non-recoverable costs include the

non-recoverable cost of equipment and material ordered, provided or used; the non-recoverable.cost of

installation and removal, including the costs of equipment and material ordered, provided or used; labor; -
transportation and any other associated costs.

Late Payment Charge - In the event that any charge, when billed in a timely manner is not paid when due,.
the unpaid amounts shall bear interest in accordance with the terms and conditions set forth |n SBC-
13STATE General Terms and Conditions (GT&C}) attached.

Charges will beqin fo accrue on the Effective Billing Date - The Effective Billing Date is the Dellvery Date.

The monthly recurring charge(s) shall begin to apply within, but no later than five (5) calendar days from the -
date that SBC-13STATE made the Virtual Coliocation Space available to the Coliocator. The: fact
SBC-13STATE may have additional work to perform after Collocator does complete its work shall"

SBC-13STATE shall ensure that the Virtual Collocation Space and the Eligible Structure comply wnh all
applicable fire and safety codes. The preparation shall be arranged by SBC-13STATE in. comphance wulh\
all applicable codes, ordinances, resolutions, regulations and faws.

Alist of all Collocator equipment that wilf be placed within the Virtual Collocatlon Spaoe shalI be set forth
the. Collocator's Virtual Collocation Application, which includes associated -power reqmrements,éﬂoor
loading, and heat release of each piece of Collocator's equipment. Collocator warrants and represents that:
the Virtuat Coliocation Application contains a complete and accurate list of such Collocator equipment.

within the Virtual Collocation space without the express written consent of SBC-13STATE..

In-the event that subsequent to the submission of the Virtual Collocation Application and. ils hst of 1he
Collocator's equipment with the required technical information, Collocator desires to place inthe Virtu
Collocation Space any telecommunications equipment or such ancillary telecommunications facilities ot so

Collocation Application and any applicable charges to cover such equipment or facilities: Thereafter
consistent with its obligations under the Act and applicable FCC and Commission.rules; orders;. and
awards, SBC-13STATE may provide such written consent or may condition any such consent on additional
charges arising from the request, including any applicable fees and any additional requ:rements suchas

Upon the execution by both SBC-13STATE and Collocator of a final list and description and recenpt )
-SBC-13STATE of payment of any applicable non-recurring charges, the Virtual Collocation arrangemeh
shall be deemed to have been amended and such requested telecommunications equ:pment*é or
facilities shall be included within “Colfocator's Equipment.” :

represents a demonstrable threat to SBC-13STATE network, equipment, or facilities, including the Ej:li iblé
Structure, or to the network, equipment, or facilities of any person or entity located in the Ehglble Structu
i strictly prohibited.

Operation of any equipment, facilities or any other item placed in the Virtual Collocation Space shall:not o

660:L23
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equipment, or facilities of any other person or entity located in the Eligible Structure; create hazards for o
cause damage to those networks, equipment, or facilities, the Virtual Collocation Space, or.the Eligible -
Structure; impair the privacy of any communications carried in, from, or throlgh the network, equipment,
facilities the Virtua! Collocation Space or the Eligible Structure; or create hazards or cause physicalharmto ™
any person, entity, or the public. Any of the foregoing events would be a material breach of this Appendix. -

In no case shall Collocator's SBC-13STATE Approved Vendor or any person or entity purporting to be
acting through or on behalf of Collocator make any significant rearrangement, modification, improvement,
addition, repair, or other alteration to the Virtual Collocation Space or the Eligible Structure without the
advance written permission or direction of SBC-13STATE. SBC-13STATE shall consider a modification,
improvement, addition, repair, or other alteration requested by Coliocator, provided that SBC-13STATE
shall have the right to reject or modify any such request. SBC-13STATE will perform any such
construction, and the associated cost shall be paid by Collocator in accordance with SBC-13STATE then-
standard custom work order process or ICB/NSCR.

COLLOCATOR RESPONSIBILITIES
-

L 9.1.8 Astorage cabinet for the storage of Collocator's spare circuit packs, unique tools, test equ:pment etc.,

“and access to SBC-13STATE UNEs including, without limitation, the following:
. 98.1.2 Al provisioning of virtually collocated equipment.

- 9.1.4 Any technical publications and updates associated with all Collocator-owned and ,prowded

- 915 Any Product Change Notice (PCN} modifications, upgrades, and/or changes to. the GoI{

- 9.1.7 All defective hard-wired equipment upgrades or changes within the Eligible Stmc:tur mu

" 9.1.10 Procurement and Instaliation of power cable(s) by Collocator's SBC-13STATE Approved Pow

" The Collocatoris responsible for coordinating with the LOC in arranging mutually agreed upon-wsl
. Eligible Structure during the following timeframes and escort charges will apply. The Collocator mustidén

. -8.2.1 Once when beginning the initial equipment installation. G129

The Collocator will provide at its expense, all facilities and equipment necessary to facilitate mterconnectnon i

9.1.1 All plug-ins and/or circuit packs (working, spare, and replacements).

9.1.3 Any ancitlary equipment and cabling used for remote monitoring alarms and control
equipment.

equipment that requires the work to be performed within the Eligible Structure must be completed by B
an SBC-13STATE Approved Vendor or Manufacturer. Escort charges will apply.” Collocator must
make access arrangements with the LOG as described in Section 14, 1 4.1 of this Appench

9:1.6 Alltraining as specified in Section 9.14,

completed by an SBC-13STATE Approved Vendor or Manufacturer. Escort charges will apply_
Collocator must make access arrangements withthe LOC as described in Secnon 144 A
Appendix.

used by SBC-13STATE to maintain and repair virtually collocated equipment.

9.1.9 Procurement, installation and termination of interconnection cabling between- Co!locato:‘s:Vi 1§
Collocation Space and SBC-13STATE Main Distribution Frame or its equivalent by Co!locator"
SBC-13STATE Approved Vendor. Additional requirements refating to installation and tennmahon of
interconnection cabling is set forth in Section 10.5 of this Appendix.

Installation Vendor from the Virual Gollocation Space to the designated SBC-13STATE's: Baﬁery
Distribution Fuse Bay (BDFB) or Power Plant Primary Distribution points, whichever is apphcable.—-
Additional requirements relating to installation of power cable(s) is set forth in Sectlonﬂo 6 of th
Appendix. e

employes(s) and/or Collocator's SBC-13STATE Approved Vendor(s) that will attend the vistt and: arrahge
access for these visit(s) as described in Section 9.2.6 of this Appendix. : .

_IP’H




8.3

9.4

95

96

97

98

.99

°9.22 Once during the middle of the equipment installetion.

| 9.4.2 All bays will be powered, cabled, and equupped with sufficient common plugs, so that |omt test and

- 944 Collocator will be responsible for capacity management of the equipment placed R
-After the initial installation, or an Augment, SBC-13STATE shal only install addi fional: plug~|ns ;and_'c:rcun

-13STATE Approved Vendor forinstalling plug-ins and circuit packs when less than one full shelf is requured
~ Access for such services will be arranged by the Collocator by contacting the LOC. The LOC will ge

‘maintenance, or to escort the SBC-13STATE Approved Vendor, whichever applies. ifthe Cellocator’s}SB'

- shall, within thirty (30} calendar days, fully populate the shelf to which the plug- m(s) orcm:un pack(s) WIll be
- added.

~ inthe circuit packs or plug-ins will be performed by SBC-13STATE as described in Section 14

‘Non-standard offered interval request for the installation of ptug-ins and/or circuit packs performed SBC-
13STATE that is less than the minimum standard requirement described in Section 9.5 and: lnvolv
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9.2.3 Once at tum-up completion of such equipment installation.
9.2.4 One (1) general visit per calendar year.

9.2.5 Additional mutually agreed upon visits. (Examples: Acceptance of Virtual Collocatlon Spaceandthe
purpose of performing & visual inspection on the installed equipment completed by the Collocator's
SBC-13STATE Approved Vendor prior to tum-up.)

9.2.6 These visits must be arranged ten (10) business days in advance with the LOC. The LOC will
generate the appropriate trouble ticket as described in Section 14. A maximum of two (2) Coflocator's
representatives per escort may participate in any one (1) of the site visits.

Collocator's SBC-13STATE Approved Vendor shall install all plug-ins and/or circuit packs (working and
spare) for fuily equipped bays. As an altemative to fully equipped bays, Collocator shall equip the bay(s)
with sufficient common equipment and cabling for a minimum of one year's projected growth.

When Collocator requires additional capacity, a collocation Augment application is required. For Augments
of this type, Coliocator may fully equip the additional bay, or may equip the additional bay as descnb )
below,

9.4.1 For either an initial installation or an Augment as described above, when a bay is m place ut
Collocator has elected under Section 9.3 above not to fully equip the bay. :

acceptance can be completed.

9.4.3 Collocator will pay the monthly recurring charges for the space occupied by the bay regardless of
how many shelves are filled.

packs for a minimum of one (1) shelf at a time upon the Collocator's request. Collocator may usé-an SBC-

Pt

appropriate trouble ticket as described in Section 14 for SBC-13STATE to perform the.installation, routine

13STATE Approved Vendor has a current existing Installation Agreement (IA) in acentral ofr ce; then'escen
charges will not apply.

In circumstances where shelves only capable of single use plug-in{s) and/or circuit pack( ) the Col ocator

Standard offered interval for instaltation of plug-ins and/or circuit packs that involves no more than pluggmg

more than plugging in the circuit packs and/or plug-ins will be charged a minimum of a 4-hour hollday cal
out. This will be a mutual agreed arrangement with the LOC and the Collocator. The LOC will:ger
appropriate trouble ticket as described in Section 14 of this Appendix for SBC-13STATE to perf
installation and the shipment of the circuit packs and/or plug-ins will be arranged by the Collocato
mterval exceeds the 4-hour call-out, the additional hours will be charged at 2.5 times the labor rat
state the request is generated. ’

The Collocator must provide, at its expense, replacements for any recalled obsolete def
damaged interconnection or entrance cables, equipment, plug-ins, circuit packs, umque too
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012

- 9.12.2 Testand acceptance package as described in the SBC-owned ILEC's mstailatlon testang stand‘

‘equipment, or any other item or material provided by the Collocator for placement mlon SBC-1BS AT

-bays, and any other Collocator owned property provided to SBC-13$TATE for V:rtual Collocan

- 9.12.4 Functional contacts for the virtual collocation arrangements, including names, telephone um

- for prowsmnmg space or interconnection arr angements.

- 8BC-13STATE technicians assigned to the Eligible Structure have already been trained on the re
‘maintenance of that type of equipment. Notwa!hstandlng the foregoing, if the equipment is alroady uséd

- SBC-13STATE personnel to be trained and the contact name for the Collocator to eoordlnate trainin
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property. Collocator shall provide a stock of such items (excluding unique tools arid test: equipmi
SBC-13STATE to replace non-functioning items when needed, with a goal of shlppmg replacement -stock
no more frequently than once per quarter. SBC-13STATE shall notify Collocator as it uses packs from th
stock so that Collocator may replenish the stock. Collocator will provide pre-addressed postage paid
mailing packages for retum shipment of non-functioning circuit pack(s), plug-in(s), or any other item or
material being used by SBC-13STATE to repair and maintain Collocator's virtually collocated equipment.
SBC-13STATE shall notify Collocator when any other types of replacement parts or equipment are’
required. During repair calls, SBC-13STATE technician shall confirm to Collocator representative when
SBC-13STATE has used a circuit pack/plug-in or other types of replacement parts or equipment. SBC-
13STATE shall notify Collocator upon discovery that test equipment or tools are damaged or otherwise not
functioning propedy. Notification shall be given to the Collocator personnel participating in the repair efforts
if the discovery is made during the course of a repair, or to a contact specified by the Coltocator if the -
discovery is made at some other time.

The Collocator is responsible for providing the appropriate number of usable equipment spares. Aranging
movement of any circuit pack(s) or plug-in(s) between Eligible Structures will be at the Collocator's expense. .
and their responsibility. Replacements must be delivered to the SBC-13STATE central. office or &
13STATE designated location using the equipment spare within five (5) business days of notifi catlon-.t, atg
spare was used or tested defective. :

The Collocator must provide identification markings on all circuit packs, spares, test equupment equ

The Collocator will provide at the initial Method and Procedure (MOP) meetmg the followm ;
9.12.1 Escalation documentation. -

and requirements located on the SBC-13STATE CLEC ONLINE Web-Site.

9.12.3 Contact names and numbers to arrange for return shipment of defective circuit packs and plu
Collocator will keep this information current. ‘

and each person's responsibilities (e.g.), Augments, trouble reports, emergency contact) Collo
will keep this information current.

To the-extent known, the Collocator can provide forecasted information o SBC—135TATE on -ant
additional Virtual Collocation requirements. Forecasts are for planning purposes only and WI|| n

SBC-13STATE will identify the training needs of SBC-1 3STATE personnel from the hst of eqmpme
received by the Collocator on the SBC-13STATE Virtual Application Form.. The Collocator.wil

responsible for fraining SBC-13STATE personnel on the repair and maintenance of: the-Collocato
equipment, unless: (a) the equipment is already used by SBC-13STATE in the Eligible Structurgé

SBC-13STATE, but Collocator uses the equipment in a different configuration, Collocatof ‘wil
responsible for any additional training required for repair and: maintenance. of the ‘equipment
configuration used by the Coliocator. SBC-13STATE will contact Collocator with the required nul

schedules. The Collocator will be responsuble for the following:

matenal -
eeeieef
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9.14.2 Pay all costs associated with SBC-13STATE’s employee(s) attendance at the tra:mng ind
without limitation, lodging, transportation, employees labor rate for tlme away from"ob
diem, if applicable.

"7 9/14,38BC-13STATE may require additional training requirements to adequateiy provide 7X our
coverage on the Collocator's virtually collocated equipment when labor resources change for a
particular Eligible Structure, SBC-13STATE will notify the Collocator when applicable.

9.14.4 Training may be provided on-site when possible.

8.14.5 The training for which the Collocator wilt be responsible includes training for the following functions to
the extent such functions will be performed by SBC-13STATE and additional training is necessary.

9.14.5.1 Instailation, repair, and maintenance of any unique cabling and circuits inside the bay of
equipment.

9.14.5.2 Use of on-ine documentation or schematics unique to the equipment and unllke that
commonly used by SBC-13STATE.

9.14.5.3 Any testing, repair methods, and procedure documents utilized by Collocator, consastent N
with the manutacturer's operations and maintenance (O&M) manual. . '

9.14.5.4 Training when updates of fechnical publications or equipment information are‘is;

9.14.5.5 SBC-13STATE will work cooperatively with Collocatorto schedule and comipletathe {7
requirements prior to Collocator's equipment tum-up. When Collocator prowdes sche
training, SBC-13STATE is responsible for employee attendance. :.

9.15  Collocator will provide remote, real-time network technical support, guidance and directionto SBC-133'
- forall collocated facilities and equipment using on-line telephone support,

o 9.16 Coflocator is responsible for coordinating with SBC-13STATE to ensure that sennces are mstalled in‘
o accordance with a service request. , B

9.17 Collocator's SBC-13STATE Approved Vendor will, whenever possible, install the Collocators equupment in
the Virtual Collocation Space within ninety (90) calendar days of Delivery Date. Collocator's SBC-13STATE

- Approved Vendor must interconnect to SBC-13STATE's network or gain access to SBC-13STATE
unbundled network elements within one hundred eighty (180) calendar days of Deliveryd Date.If Coliocs
fails to do so, SBC-13STATE may, upon written notice, terminate that Virtual Collocation arrangeme
Collocator shall be liable in an amount equal o the unpaid balance of the charges due under and, furthe
shall continue 1o be bound by the provisions of this Appendix, the terms and any context of which ir
continued viability or applicability beyond termination. For purposes of this Section, Collocatof eqw )

- is considered to bs interconnected when physically connected to SBC-13STATE network ora SBc-;
13STATE UNE for the purpose of Collocator providing a telecommunications serv:ce

10 'COOPERATIVE RESPONSIBILITIES

10 1. SBC-13STATE will work cooperatively with the Collocator to develop :mplementatlon plans
timelines associated with the following:

10.1.1 Ensuring that the Collocator's SBC-13STATE Approved Vendor meets. requnred safety stand rds as
contained in TP76200MP and SBC-owned ILEC's standards and requnrements for g ipment
facility installations.

B 10 1.2 SBC-13STATE placement of Collocator's fiber into an SBC-'IssTATE Ellglble Stmcture
10.1.3 Location and completion of all splicing. F s
10.1.4 Completion of instaflation of equipment and facilities. ‘ o
10.1.5 Removal of above facilities and equipment. GeHL32




| 10.2.3 SBC-13STATE TP76300MP, standards and requirements for equipment and facility instaliatibns,

103

104

" . reasonably possibie to the Eligible Structure. The Collocator's fiber must be a smgle mode"f_ re retardant
- dielectric fiber optic cable used as a transmission medium to the dedicated splice point. The fiber cable wi

" ‘entrance routes into the Eligible Structure, i available; SBC-13STATE will provide at:least

- 10 2 This Appendix and the Coliocation provided hereunder is made available sub]ect toandin aocordan Nw:th

7' 10.2.1'SBC-13STATE TP76200MP, standards for network equipment, power, groundlng, efivironmental

ifthe SBC-owned ILEC's Interconnector's Collocation Services Handbook or like document, SBC-‘ESSTATE
" TP76300MP for equipment and facility instaliations, and the SBC-13STATE TP 76200MP. standards
modified subsequent to the effective date of this Appendix from the attached, the following shall app

10.3.2 Notwithstanding Sections 10.3.1, any modification made to address snuatlons potentlaﬂy harmfu\ to ,'
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Sections 10.2.1,10.2.2, 10.2.3, 10.2.4 and 10.2.5. Collocator shall strictly observe and abid

¥

and virtual design requirements, and any successor document(s), inchiding as such may be modlﬁed
at any fime and from time to time.

10.2.2 SBC-owned ILEC's Interconnector's Collocation Services Handbook or like document, and any
successor document(s), as may be modified from time to time as set forth below in Section 10.3.

and any successor document{s) within SBC-13STATE central offices and may be madified from time
to time.

10.2.4 Any statutory and/or regulatory requirements in effect at the time of the submission of the Virtual : L :
Collocation Application or that subsequently become effective and then when effective.

10.2.5 The SBC-owned ILEC's Interconnector’s Collocation Services Handbook or like document, SBC-
13STATE TP76300MP, and the SBC-138TATE TP 76200MP standards are not mcorporated hereln
but are avat!able on the SBC-13STATE CLEC ONLINE Web-Site.

10.3.1 1 a modification is made after the date on which Coliocator has or orders a ertual Collc
arrangement, SBC-13STATE shall provide Callocator with those modifications or-wi
versions of such, listing or noting the modifications as appropriate. Any such modification
become effective and thereafter applicable under this Appendix thirty (30) calendar days aﬁer such—"
amendment is released by SBC-13STATE.

SBC-13STATE or another's network, equipment, or facilities, the Eligible Structure, the- \hrtua}'?
Collocation Space, or to comply with statutory or regulatory requirements shall becomeeﬁemv
immediately. SBC-13STATE will immediately notify Callocator of any such modifical on,:. L

SBC-13STATE shall provide an interconnection point or points, physically accessmle by bot SB _
13STATE and Collocator {typically a SBC-138TATE manhole) at which a Collocator fiber optic cable ¢
enter the Eligible Structure, provided that SBC-13STATE will designate interconnection points : $

bie spiiced to a fiber cable tail at the dedicated splice point by SBC-13STATE and terminated 1o the Fiber
Distribution Frame (FDF) or panel. Al fibertermination requests will be distributed from the FDF orpanel to
the Collocator's designated bay per the Front Equipment Drawing by fiber cross-connects with sufficient
siack for the Collocator to terminate in their equipment. Collocator shall be permitted no more thandwo: {2)

interconnection points ateach Eligible Structure where there are atieast wo entry points for SBCAISTA i
cable facilities and at which space is available for new facilities in at least two of those entfy pomt AN

1044 Collocator is responsible for bringing its fiber optic cable to an aocesslble pomt outslde ot
Structure designated by SBC-138TATE, and for leaving sufficient cable length in order
13STATE to fully extend such Collocator-provided cable to the vault, The fiber optic entrance cat
must be prowded by the Collocator to SBC-13STATE prior to the schedule Delivery Date for the
Virtual Collocation arrangement, If the fiber optic entrance cable is not provided by the Collocator
prior 10 the scheduted Delivery Date, SBC-13STATE will advise the Collocator's SBC-133TATE-.
Approved Vendor at space tumover that the costs associated with the fiber optic entrance:
placement will be refunded at SBC-13STATE earllesl convenience and the job will be clo

00@
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Collocator will need to submit an Augment Virtual Collocation Application when ready to:
fiber optic entrance cable placement into the Vintual Collocation arangement. -

10.4.2 SBC-13STATE will permit interconnection of copper or coaxial cable anty if first appraved by the
appropriate State Commission, and wilt penmit cotlocation of microwave transmission equipment
along with the microwave entrance facility, except where such coliocation is not practical for
technical reasons or because of space limitations.

105 SBC-13STATE will be responsible for determining equipment Jocation within the Eligible Strucfure.
Procurement, instalfation and termination of inferconnection cabling between Collocator's Vitual Callocation
Space and SBC-13STATE Main Distribution Frame or its equivalent will be installed by the Coflocator's .
SBC-13STATE Approved Vendor. The Collocator's SBC-13STATE Approved Vendor must obtain an -

. approved Method of Procedures (MOP) from SBC-13STATE and follow the SBC-13STATE TP76300MP
~ standards and requirements for installation of equipment and facilities. SBC-13STAYE will install and stencﬂ

termination blocks or panals at SBC-13STATE's Main Distribution Frame ot its equivalent for the hand off of
the Actual Point of Termination {APOT) Connection{s) ta the Collocator.

10.6 Untess otherwise expressly agreed in writing, SBC-13STATE will provide for all AC and DC power _
: requicements in the Eligible Structure. The Collocator Approved Vendor is not permitted 1o, and will not
. -place any AC or DC power-generating or power-storing devices {including, for example but-notJismi
rechfiers, battery p!ants ACor DC genetators) in the E&glble Structure. Power wilt support qulocalofg

agreed in writing. Loads spacrﬁed by the Collocator represent the peak currenl that. wﬁl bet mtpp ongé
power feeder at any voltage within the emergency operating limits of the equipment and: any ‘nomat *
operating condition (i.e. nat a short circuit or other matfunction). Even though 'circutt desigh i
peak current, DG power plant design sizing by the SBC-138TATE is based on demand managemen - SBC: BG:
J3STATE wilf enginesr, design, ang place cable racks for alf pawer cable routes within the Ehgible .
Structure. Cofiocator's SBC-13STATE Appraved Power Installation Vendor witfinstall and terminate the

 power cable(s) from the Virtual Collocation Space to SBC-13STATE's designated termination points on the
Battery Distribution Fuse Bay (BDFB). When the SBC-13STATE's designated power terminalion point(
atthe SBC-13STATE's Power Plant Primary Distribution, the Coflocator's SBC~138TATE Approved. Pawe
instaliation Vendor will instalt, but not ferminate the Collocator's power cable(s). The- Coiloqatat
contactthe assigned SBC-13STATE Project Manager five (5) business days prior to schedufing a

~ forthe termination of Collocator's power cable(s) to the SBC-13STATE's Power Plant Primary Dlsmbutian
which will be performed by SBC-13STATE. The Callocator's SBC-13STATE Approved Power.instaliation
Vendor must obtain an approved Method of Procedures (MOP) fram SBC-13STATE and follow the SBC- '
owned ILEC's standards and requirements for instaliation of equipment and fac:hhes

10.7 SBC-138TATYE will provide nagative DC and AC power, back-up power, tighting, ventdatton, heat; ,atr .
: - conditioning and other environmental conditions necessary for the Coliocator's equipment in:the:same...
* manner and at the same standards that SBC-13STATE provides such conditions for ﬂs own substatmaﬂ

similar equipment or facilities within that Eligible Structure. -

108 Begeneraﬁon of either DS-1 or DS-3 signal ievels may be provided by Coilocator or SBC-! 3STATE
-7 the'custom work ordar process or ICB/NSCR, including payment requirétments pnor tothe instaﬁa
X regenerat:on aquipment.

109 Collocator and SBC-13STATE are each responsible for providing tothe otheroomact numbers for techmcai
personnel who are readily accessible twenty-four (24) hours 8 day, seven {7) days a week.

10.10 §Bc-1 3STATE shall maintain for the Eligible Structure customary building services, utilmes (excludmg, '
. ‘telephone faciities), including fanitor and elevator sarvices, 24 hours a day.,

2 . 10.11 SBC-13STATE agrees to make, at its axpense, alt changes and additions ta the Ehglble Stmcture_reqmred,
SR by laws, ordinances, orders or regulations of any municipality, county, state or other public- authantyn

600131,
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including the fumishing of required sanitary facilities and fire protection facilities, except fire- protectloq :
facilities specially required because of the installation of telephone or electronic equipment and: ﬁxtures |n;
the Virtual Collocation Space. :

- 10.12-Collocator and SBC-13STATE are each responsible for providing trouble report status or any network PR
trouble of problems when requested by the other.

10.13 Each Party is responsible for immediate verbal notification to the other of srgmﬁoant outages or operations
problems which could impact or degrade that other's network, equipment, facilities, or services, and for
providing an estimated clearing time for restoration. In addition, written notification must be provided within
twenty-four (24) hours from verbal notification.

10.14 Inthe event SBC-13STATE determines it necessary for the Virtual Collocation Space to be moved within

' the Eligible Structure in which the Virtual Collocation Space is located or to another Eligible Structure,

Collocator is required to do so. 1f such relocation arises from circumstances beyond the reasenable controf

of SBC-13STATE, including condemnation or government order or regulation that makes the continued

occupancy of the Virtual Collocation Space or Eligible Structure too costly in SBC-13STATE sole judgment,
) Collocator shall be responsibie for the cost of preparing the new Virtual Collocation Space at the new
SRS location. Otherwise SBC-13STATE shall be responsible for any reasonable preparation costs. "

PR 10. 15 In the event the Collocator cancels its order after SBC-13STATE has begun preparation ot the Viitu

B Collocation Space, but before SBC-13STATE has been paid the entire amounts due under this Agreem’

then in addition to other remedies that SBC-13STATE might have, the Collocator shall be iiable in-t
amount equal to the non-recoverable costs less estimated net salvage. Non-recoverable costsinclude

non-recoverable cost of equipment and material ordered, provided or used; the on- recoverab

. installation and removal, including the costs of equipment and material ordered, provided or uséd:labo _

transportat:on and any other associated costs. SBC-13STATE shall provide the Collocator with a detalled'_i

invoice showing the costs it incurred associated with preparation of Collocator’s Virtual Collocation request o

B 10 16 Collocator may discontinue or terminate a Virtual Collocation Arrangement on not less than thirty (30)days
- advance notice to SBC-13STATE by submitting a complete and accurate Virtual Collocation: -Applicali
* plus applicable fees. Upon the discontinuance or termination of a Virtual Collocation.arrangement
. Collocator shall pay to SBC-13STATE all costs associated with retuming the Virtual Collocation-Space to:
~ SBC-13STATE in the same condition as when SBC-13STATE first began any construction work ou:such
_ . Vinual Collocation Space. Such costs include, but are not limited to, costs assoclated wi :
~ SBC-13STATE of facilities and cabling.

- -10.17 Upon discontinuance or termination of the Virual Collocation arrangement the Collocato :
cooperatively with SBC-13STATE to remove the Collocator's equipment from SBC-13STATE property
subject to the condition that the removal of such equipment can be accomplished without. damaging-or
endangering other equipment located in the central office. SBC-13STATE is not responsible for and will not

- guarantee the condition of such equipment if removed by the Collocator's SBC-13STATE vendor hlred by
- ‘Collocator. Collocator shall indemnify and hold SBC-13STATE harmless from any damage. o
o associated with removal of its equipment or cther equipment focated in the central office. dam:
Collocator's SBC-13STATE vendor is removing its own equipment. The Coliocator. is respons
arranging for and paying for the removal of virtualiy collocated equipment including alf costs 2850Cie
equipment remaval, packing and shipping. Arrangements for and the removal of the Coltocator
collocated equipment must be made within thirty (30) calendar days of SBC-13STATE réceipt of Col
~ Virtual Collocation Application to terminate the virtual collocation arrangement, unless adrfferent'
is mutually agreed upon. The Collocator will pay all arrangement monthly charges until'all equrpﬂ}
removed. f the Collocator has not removed the equipment within this timeframe, SBC-13STATE has the -
right to remove the equipment and bill the Collocator for any reasonable expense associated with remova! 0
the equipment. SBC-13STATE shall have no responsibility for damage done to such removed equipmen

* caused by SBC-13STATE or its contractors during the removal process. Coliocator will indemnify: and b
SBC-13STATE harmless for any damage or claims associated with the removed equipment or
equipment located in the central office damaged if SBC-13STATE removef}Cﬁllocators equ:pment Any..:

RS I




B equ:pment not removed in this time frame may be removed by SBC-13STATE and stored in a ‘non='SB

- 10, 18 Upon termination of the Virtual Collocation arrangement, the Collocator must remove the ﬁber ent
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" 13STATE location, at the expense of the Collocator.

cable used for the Virtual Collocation, If the entrance cable(s) is not scheduled and removed within (30)'
calendar days after discontinuance of use, SBC-13STATE may arrange for the removal, and the Collocator
will be responsible for any charges incurred to remove the cable as set forth in Section 10.18 below. SBC-

- J3STATE and the Collocator will cooperatively manage the removal process. The Collocator is only

responsible for physically removing entrance cables housed in conduits or inner-ducts and will only be
required to do so when SBC-13STATE instructs the Collocator such removal ¢an be accomplished without
damaging or endangering other cables contained in a common duct or other equipment residing in the
central office. '

10.19 If Collocator fails to remove its equipment and facilities from the Virtual Collocation Space within thirty (30)

. @ssociated with any such removal by SBC-13STATE.
11, TEST AND ACCEPTANCE

’111

B - Vendor. Exceptions thaf are noted during this acceptance walk-through visit shall be corrected. by SB
- 13STATE as soon as commercially reasonable after those exceptions are provided in writing, whlch,_'_
* exceptions shall be provided no more than five (5) business days after the walk through. The correctton of_-‘

112

1.3

. Circuit packs, tests sets, unique tools, circuit design information, technical publications, and any.oth

C1a

ERRR T

. equipment has been installed, Collocator will schedule a pre-performance visual inspection.visit with:

 Should Collocator dstermine during the visual inspection that the installation is- not compliant: wi

. - - specifications, Collocator may schedule an additional visual inspection after corrective work ha been’.
~ performed. Collocator shall be responsible for coordination with ttsSBc-138TATEApprovedVe
- .at the site for the visual inspection, acceptance testing and, when necessary. corrective’ WOI‘k 8

"~ ‘responsibility to arrange with their SBC-13STATE Approved Vendor to place any of the items prowded [info-

. and tested, the virtually collocated equipment and remote monitoring capabilities must-be téstad:

. to coordinate testing to minimize the number of visits required by Collocator and its contractor.’

calendar days after discontinuance of use, SBC-13STATE may perform the removal and shall charge
Collocator for any materials used in any such removal, and the time spent on such removal at the then-
applicable hourty rate for custom work. Further, in addition to the other provisions herein, Collocator shall
indemnify and hold SBC-13STATE harmless from any and all claims, expenses, tees, or other costs.

Collocator and SBC-13STATE will complete an acceptance walk-through visit of the Vlrtual Colloea
Space prior to tuming the Virtual Collocation Space over to the Collocator's SBC-13STATE- ‘Approved

these exceptions from Collocator's Virtual Collocation request shall be at SBC-13STATE expense
Prior to Collocator's installation vendor powering up equipment, and after the frame connectton
LOC as specified in Section 9.2.5. The Collocator is responsible for visually inspecting the installation.and

to assure compliance with technical publication specifications. This visit shall be scheduled to take
within ten (10) business days after Coliocator's request and shall take no Ionger than eight:(8) ho

Prior to scheduled turn-up of the virtual collocated equipment, the Collocator wi arrange to dehver to the,
SBC-13STATE Central Office, or other pre-designated location by SBC-13STATE, any spare: plug-ms,;

‘necessary items that are needed to maintain and repair the Collocator's equipment. It is the Cottocator

the Collocator's designated storage cabinet or shelf, if applicable. 7
Once the Collocator's equipment installation inspection is successfultycompleted power-m betu

connectivity must be tested. Power testing, and connectivity testing in certain Sttuattons will requi
cooperative test involving the Collocator, its SBC-13STATE approved installation: contractor; ..;SBC-
13STATE, and/or SBC-13STATE vendor. Collocator and its installation contractor will:perform :the:
equipment and remote monitoring testing. To the extent possible, SBC-13STATE will work with Collocator-

Allinstaliations of equipment must be in accordance with the SBC-13STATE TP76300MP standards and:
requirements for equipment and facility installations and subject to review by: an SBC-13$TATE

060156
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1.7

118

- their review that the installation is not compliant with specifications, Collocator mayschedule an a

“Collocator shall be responsible of coordination with its SBC-13STATE Approved Vendor to beat the srte for :
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maintenance engineer for compliance. Should SBC-13STATE maintenance englneer”dete'rinln

visual inspection after corrective work has been performed.

acceptance testing.

Upon successful completion of the testing as described in Section 11.4 above, SBC-13STATE shall provide
Collocator with written acceptance notification no more than five (5) business days after tumup of the .
virtually collocated equipment. Immediately foltowing this notification, SBC-13STATE will begin to maintain
and repair the virtual collocated equipment at the direction of the Collocator, if all training reqmrements
have been met.

Collocator shall accept the installation of equipment and facilities prior to the installation of services using
the equipment, Once the equipment is instafled and accepted, Collocator will either order interconnection
or network elements from SBC-13STATE to connect to the equipment.

DELIVERY INTERVALS
RESEIE N )

- granting the application request, a confi immatory response in writing to continue conétruction along withth

. ., priority list, whichever is applicable. The delivery interval for Virtual Collocation is deterrmned bySB
" 13STATE taking into consideration the various factors set forth in Table (1) below-including;: withe

122

. -been granted, the application will be canceled. Virtual Collocation Space is not reserved “unti

‘delivery interval assigned will be provided to the Collocator by SBC-13STATE with the ten. (1 0)

The delivery interval relates to the period in which SBC-13STATE shall construct and. tumoverrto
Collocator's SBC-13STATE Approved Vendor the requested Virtual Collocation Space. The
interval begins on the date SBC-13STATE receives an accurate and complete Virtual Cellocah,
Application from the Collocator. The delivery interval ends on the date SBC-13STATE is readyto tumo
the Virtual Collocation Space to Collocator's SBC-13STATE Approved Vendor (*Delivery | Date"
Collocator must provide the SBC-13STATE, within seven (7) calendar days from the date of i

fifty percent (50%) payment of non-recurring charges (unless payment was received with application) or the-.
delivery interval provided in table below will not commence until such time as SBC-13STATE has received”
such response and payment. If the Collocator has not provided the SBC-13STATE such response and.
payment by the twelith (12th) calendar day after the date SBC-13STATE notified Collocator its request! has’

13STATE's receipt of the confirmatory response in writing from the Collocator with apphcable

day space notification. Each complete and accurate Virtual Collocation Application received: by B
13STATE from the Collocator will be processed in the order received unless the Collocator. prowd

I|m|tat[on the number of all Virtual Collocation Applications submitted by Collocator and the- need for
addrtlonal preparation of the space such as overhead racking, additional power or HVAC. - s

able (1
Number of All Virual Overhead lron/
* Collocation Overhead lron/ Racking DoesNot

Applications submitted | Racking Exists for | - Existfor Virual
by One Collocator per |  Virtual Collocation Collocation Space.”

state or meter in Space Use Use
region -
1-10 60 calendar days 80 calendar days
11-20 65 calendar days 85 calendar days

intervals set fonh inTable (1) above will be re-started. All Virtual Gollocation Appllcatlons recewed I
13STATE from a Collocator within a ten (10) business day period shall be treated as submitted at

(sm,.e_..,_
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124

This application must include an up-front payment of the Application Fee and ﬁﬂy percent (50%

_12.5

" the above Augments submitted by Collocator, the type of infrastructure available for.collocation; ant

-~ SBC-13STATE from the Coflocator will be processed in the order received unless the Collocator provide:
.. priority list, whichever is appllcable The cabling Augment interval is determined by SBC-1 3STATE taki

126

- time for purposes of administering the above staggering intervals. Virtual Collocation deliv'ery interv
.. when roughed in and the assigned space has been distinctly marked by SBC-1 3STATE.-
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12. 2.1 For example, but not by way of limitation, if a Collocator submits twelve (12) eomplete and ac
Virtual Collocation Applications in a state, the delivery intervals assigned by §BC-1 3STATE W
depend on which variables apply within each Eligible Structure Virtual Collocation is requested:

- If Applications (1-4) are for Virtual Coliocation Space where overhead racking exists, the delivery
intervals assigned will be sixty (60) days. If Applications (5-11) are for Virtual Collocation Space
where overhead racking does not exist, the delivery intervals assigned to Applications (5-10) will be
eighty (80} calendar days and Application (11) will be assigned eighty five (85) calendar days. The
Virtual Collocation Application (12) was requested in an Eligible Structure that needs additional HVAC
added and would be assigned one hundred and eight five (185) calendar days.

The second fitty percent (50%) payment must be received by SBC-13STATE prior to the space being tumed
overto the Collocator's SBC-13STATE Approved Vendor. At space tumover, the Actual Point of Termination:
(APQT) Connection(s) will be provided to the Collocator's SBC-13STATE Approved Vendor by SBC- SBC-
13STATE.

For the following interconnection cabling Augments, the Collocator must submit a complete and‘aGurate
Virtual Collocation Application:

- 168 DS1 connections and/or

- 48 D83 connections and/or

- 400 Copper (shielded or nonshielded) cable pair connectrons
12 fiber pair connections

applicable non-recurring charges.

The cabling Augment interval is determined by SBC-13STATE taking into consideration me vanous faetnrs
set forth in Table (2) below including, without limitation, the number of all Virtual Collocation Appllca_f; '
need for additional preparation of the infrastructure such as overhead racking and addmonal
cabling Augment interval assigned will be provided to the Collocator by SBC-1 3STATE with th
calendar day Augment notification. Each complete and accurate Virtual Collocation Applmtlo\

into consideration the various factors set forth in Table (2) below including, without limitation, the-fu
all Virtual Collocation Applications for the above Augments submitted by - Collocator, -the*type
infrastructure avaitable for collocation, and the need for additional preparation of the lnlrastmcfure Stc
overhead racking and additional power. :

able @)

Number of All Cabling
Augment Applications

‘Necessary Elements such
as lron/Racking and Power

Necessary Elements such
Iron/Racking and: Power- do:not.

submitted by One Collocator | exist for Virtual Collocation exrst for Vlrtua! Collocatron

per state or metering region Use ' Usg -~
1-10 30 calendar days 60 calendar days g
11-20 35calendar days 65 calendar days

Should the Collocator submit twenty-one (21) or more Virtual Collocation Applications for cablrngAu
within ten (10) business days, the above cabling Augment intervals will be increased by five (5) cale
days for every five (5) additional application or fraction thereof. Any material revision:to.a
Collocation Application for cabling Augments will be treated as a new applrcatron andthe cablmg Augm

(H;v”
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o ~ delivery intervals set forthin Table (2) above. All cabling Augment applications recewecl by SBC-13$T
from a Collocator within a ten (10) business day period shall be treated as submitted atthe same tlme tor;
purposes of administering the above staggering intervals. e

12.6.1 For example, but not by way of limitation, if a Collocator submits twelve (12) Virtual Collocatlon
Applications for cabling Augments in a state, the delivery intervals assigned will depend on which
variables apply within each Eligible Structure requested:

If Applications (1-4) are for Virtual Collocation cabling Augments where necassary elements suchas -
overhead racking and power exists, the delivery interval assigned will be thirty (30) calendar days. If
Applications (5-12) are for Physical Collocation where necessary elements such as overhead .. -
racking and power does not exists, the delivery interval assigned to Applications (5-10) will be sixty

(60) calendar days and for Applications (11-12) sixty five (65) calendar days. :

12.7 For all Augments other than provided above, SBC-13STATE will work cooperatively with Collocator to
negotiate a mutually agreeable delivery intervals.

12.8 Within twenty (20) calendar days or mutually agreed upon time, from SBC-13STATE's receipt of the
-+ .. confirmatory respanse in writing to continue construction on the Virtual Collocation amangement requested
~ -along with the fifty percent (50%) payment of non-recurring charges (unless payment was receiv
application), SBC-13STATE will schedule a walk through visit with the CLEC and/or vendor to prowd floor

plans of space and the preliminary route design for the interconnection and power cabhng

-+ "12.9 - During SBC-13STATE delivery interval, if engineering design work is complete, thCh includes_ asbest
.. removal, HVAC installation, filtration, floor loading, floor preparation, and overhead racking’ pl
SBC-13STATE will notify Collocator that their SBC-13STATE Approved Vendor will be allowed to do work
in paralle! with SBC~13STATE throughout the remaining delivery interval. The Collocator must obtaln an
approved Method of Procedures (MOP) from SBC-13STATE and follow SBC-13STATE's Techmcalj_-
Publication for installation of equipment and facilities.

_'--12 10 In responding to an application request that requires an ICB/NSCR, SBC-13STATE shall?adv; |
Coliocator with the quote whether space for the Virual Collocat:on requested is avallable. ' o

13; * REPAIR AND MAINTENANCE OF EQUIPMENT

; 13 1 Except in emergency situations, and/or except when SBC-1 3STATE network rei:ablhty is at risk;
g will initiate the repair and maintenance process by contacting SBC-13STATE LOC. Collocator-ownedﬁ
_ optic facilities and central office terminating equipment will be repaired and maintained only uponthe requestw
* and direction of the Collocator. In an emergency, SBC-13STATE may perform nécessary répairs without
prior notification or both Parties agree to delineate methods and procedures for emergency notification -
- handling with the LOC. The labor rates applicable to Virtual Collocation are contained within.the : state
-~ specific Appendix Pricing that apply to SBC-13STATE central offices and SBC-13STATE CEVs; Huts:
Cabinets for all maintenance and repairs performed at-the direction of the Collocator by SBC-1

-0 132 When lnltlahng repair or maintenance requests of Collocator provided vmually collocated 'equ1 )
- Collocator shall provide the LOC with the following; ‘

L - 13.2.1 Notification that the purpose of the callis to establish a virtual collocation trouble ik

' 1322SBC-138TATE Eligible Structure's CLLI, circuit identification andlor telephone
number;

_ 13.2.3 Location of virtually collocated equipment (Bay, frame, shelf, circuit pack, location: and type),
- 13.2.4 A detailed description of the trouble;

s, 2.5 The name and telephone number of the Coliocator's employee or Center that wnll cooperatwely test
with SBC-13STATE at no charge to SBC-13STATE; and

..~ 13.2.6 The type of the trouble. @ {} 5\; 13 '\




13.3.

.- -inchuding any testing necessary to determing needed repairs.
R rT S
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. When an SBC-13STATE technician calls the Collocator to perform repairimaintenance smt:ated by afn
ticket, the Collocator will provide the SBC-138TATE technician with the proper saquencmg of repair tasks

SBC-13STATE is not obfigated to provide any test equipment to support the Colocator's emﬁpmeﬁt.“ To™
the extent that test equipment owned by SBC-13STATE is tocated in the central office with the Collocator's
equipment, is compatible with Coflocator's equipment and is not currently being used to repair $BC-
13STATE owned equipment, SBC-13STATE can use this test equipment for test operations directed by the -~
Collocator. SBC-13STATE assumes no fiabiiity for damage to Collocator's equipment caused by usmg S
SBC-13STATE test equipment. -

$B8C-13STATE is not obligatad to move test equipment from one central office to another or ta prowde any :

. test equipment specifically for use on Collocator's equipment. SBC-13STATE is under no obligation'to

| 135

138

13.7
U qa8

MEAN TIME RESPONSE INTERVAL (MTRI)

4.1

: the criteria below. The response interval is defined as the time from the conctusion of a trouble réport.cal

* necessary, the Collocator's SBC-13STATE Approved Vendor may enter the Eligible Structure to assis

" The Collocator may request SBC-13STATE to perform routine maintenance and scheduled &

virtuat collocation equipment at the direction of the Collocator on at a time and material bés;s,

direction of the Collogator with the same diigence it repairs/maintains its own equ:pment At a'mn

1411 Priority 1 Tickets. The MTRI for a Prority 1 Ticket is as follows: two (2) hours MondayQ oug

provide lists of test equipment avaitable at central offices and availability is not implied or guaranteed. Test
set availability can only be guaranteed by the Colocator providing test equipment for their exclusive usein
maintaining their equipment.

Upon mutual agreement, when service affecting reports ¢cannot be restored and it is determined support is

troubleshooting and resolving problems associated with the trouble report. If SBC-13STATE, wotking:
the Collocator befieves that it would be beneficial to atiow the Collocator on site to aid in troublsshoc
restoring equipment, it will so request. Chargas for an escort wilt apply in either situation and the Collecatar
must identify the employee and/or SBC-13STATE Approved Vendor that will assist in the restoraho -

riutually agreed upon times, which will be billed on a time and material basis and performed on & case ty.
case basis. When requesting maintenance on Collocator owned equipment, the Collocater shafl prowde .
SBC-138TATE with location and identification of the equipment, a detailed description of the. mamtenanoe .
requested, and the estimated time required performing the routine maintenance.

For routine maintenance, product upgrades, PON's, Engineering Complaints, storage cabinetin
and generic upgrades, etc., the Coflocator wilf contact the LOC to arrange access for the Mariis:
Coliocator's SBC-138TATE Approved Vendor to perform the necessary work and escort chargas :
as described in Section 14. For service affecting problems covered by the Manufacturer's: warramy‘ SB :
13STATE shall perform repairs as described in Section 14 of this Append{x o

SBC-13STATE is sesponsible for maintaining 7 X 24 maintenance and repais schedu!e fof the

‘however
maintenance and repair will only be provided ona 7 X 24 basis if the Collocator trains the adequate number
of SBC-1ASTATE personnel provided to the Colfocator per Eligible Structure.

SBC-13STATE will be responsible for repairing/maintaining Collocator's mduallycoﬂocated equ

SBC13STATE agrees to meet service responss interval for installation, repair, and/or mamtenance as:
defined below, Collocator will advise the LOC verbally, of the priority level for ach troublé répart biaseg ¢

from Collocator to the LOC, o the time a §BC-138TATE technician nofifies the Collocator's. techmca]
support center from the specified trouble location, of the Collocator's virtually coliocated equipment that the
technician is ready to begin repairs. The Mean Time Response intervals {MTRis) for each pnomy ievel_.
follows:

Friday batween the hours of 8:00 a.m. and 5:00 p.m. for Manned Offices; tour {4) houri;in imum
caltout Monday through Friday between the hours of 5:01 p.m. to 7:5¢ am,; saturday and Sunds

@ {‘% J 4. .E.a '
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and Unmanned Offices. If the callout exceeds the 4-hour minimum, additional hours will be chargéd
at the callout rate for the duration of the ticket. A Priority 1 Ticket is issued for the following reasons

14.1.1.1 Any network trouble reports where equipment and associated cabling indicates service
degradation. This could include LOS (Loss of Signal), LOF {Loss of Frame), LOP (Loss of
Pointer) or excessive errors.

14.1.1.2 Telemetry problems causing the loss of surveillance.
14.1.1.3 Remote access to the virtually collocated equipment.

14.1.2 Priority 2 Tickets—The MTRI for a Priority 2 Ticket is twenty-four (24) hours. A Priority 2 Ticket is
issued for the following reasons:

14.1.2.1 All other non-service affecting report that is not a threat to customer sefvice over night.
Also, issue this type of priority ticket when a non-standard installation of plug-in{s) and/or
circuit pack(s) is requested by the Collocator as described in Section 9.8.

14,1.3 Priority 3 Tickets—The MTRI for a Priority 3 Ticket is seventy-two (72) hours. A Priority 3 Ticketis
issued for the following reasons:

14.1.3.1 Minor reports that have been determined not to be an immediate threat to custome
sarvice.

14.1.4 Priority 4 Tickets—The MTRI for a Priority 4 Tcket is four {4) busmess days A Pnon _' ;
" issued for the following reasons: .-

14.1.4.1 Installation of plug-ins or circuit packs, routine maintenance, efc. asdescnbed m Sectl
and 13.7. When installation is performed by the Coliocator's SBC-13STATE Approv
Vendor or Manufacturer, the Collocator will make arrangements with the LOC fof a mutual
agreed arrangement and escort charges will apply, unless the Collocator's SBC-13S8TAT
Approved Vendor has a current existing Installation Agreement (IA) for the installationbeing
performed in the Central Office. All jobs as described above that are to be performed by
SBC-13STATE shall be requested through the LOC by the Collocator and: oompleted atthe
direction of the Collocator. Collocator must identify the Manufacturer andforSBc-t 3STA
Approved Vendor performing the work. e

o 14.2 Charges to install, repair, and maintain Collocator's equipment will be bulled per the state specuﬁc;rates

=+ provided in the attached Appendix Pricing. If Collocator has not supplied sufficient replacement/instaliment

. pat(s) or appropriate test equipment at the time SBC-13STATE's technician is ready:to begin work at:d -
Central Cffice, SBC-13STATE will close out the ticket. Collocator must generate another trouble repott to
request the repair, installation, and/or maintenance once such pari(s) and/or equlpment have been dehvered
to the Eligible Structure, .

i j“-15 CASUALTY LOSS

- 15 1 Ifthe Eligible Stmcture is damaged by fire or other casualty and:

15.1.1 The Virtual Collocation Space is rendered non-tenantable in whole or in patt SBC-1 3STATE :
repair the same at its expense (as herein limited) and the recurring charges shall not be abate

* 15.1.2 The Virtual Collocation Space is rendered non-tgnantable in whote or in part and such damage OF
destruction can be repaired within ninety (90) calendar days, SBC-13STATE has the optl N4
the collocation space at its expense (as herein limited) and the recurring -chargés sha
proportionately abated to the extent and while Collocator was deprived of the use. It the

following such occurrence) terminate as the date of such damage. SBC-1 SSTATE sha!le
relocate Collocator equipment to an atternative location. ;




APPENDIX VIRTUAL COLLOCATION SBC-13STATE
PAGE 26 OF
SBC-13STATE/ NOW ACQUISITION. CORPOHATIO

1215 2 Any obligation on the part of SBC-13STATE to repair the collocation space shall be Ilmlted to repamng,
’ “restoring, and rebunlding the collocation space as originally prepared for Collocator and shall pot include: any
- Obligation to repair, restore, rebuild or replace any Collocator equipment; or other facilities or. eqmpment
located in the Virtual Collocation Space. Upon mutual agreement, when Collocator's space or equipmentis -
damaged, the Collocator may arrange a visit with the LOC to inspect the condition and escort charges will
apply. The Collocator must identify the employee(s) and/or SBC-13STATE Approved Vendar that will attend
in the visit.

15.3 Inthe event the Eligible Structure shall be so damaged by fire or other casualty that closing, demolition or
substantial alteration or reconstruction thereof shall be necessary then, notwithstanding that the collocation
space may be unaffected thereby, SBC-13STATE at its option, may terminate any collocation amangement
in that Eligible Structure by giving Collocator ten (10) business days prior written notice within thirty (30)
business days following the date of such occurrence, if at afl possible.

16. REMOVAL OF EQUIPMENT

16.1- Unless otherwise set forth herein, if Collocator shall defautt in performance of any term or condition herein,
and the default shall continue for thirty (30) calendar days after receipt of written notice, or if Collocator:
declared bankrupt or insolvent or makes an assignment for the benefit of creditors, SBC-1 3STATE
immediately or at any time thereafter, without notice or demand, expel Collocator and any claimi
Collocator, remove any Collocator equipment and any other items in the Virtual Collocation Spa

- - it necessary, and there upon such Virtual Collocation arrangement shall terminate, without prejudice o any:
- other remedies SBC-13STATE might have. SBC-13STATE may exercise this authority on an lndlvadual
~ . collocation space basis. SBC-13STATE may also refuse additional applications for collocation: -

refuse to complete any pending orders for additional space or collocation by Collocator at
- thereafter.

LIMITATION OF LIABILITY

. 17.1 Collocator acknowledges and understands that SBC-13STATE may provide space in or access

" [Eligible Structure 16 other persons or entities (“Others™, which may include competrtors of Collocato

such space may be close to the Virtual Collocation Space, possibly including space adjacent fo it

.. Collogation Space and/or with access to the outside of the Virtual Collocation Space In addm

"~ other applicable imitation, SBC-138TATE shall have absolutely no liability with respect to any actlo

omission by any other, regardless of the degree of culpability of any such other or SBC-13STATE. -an

regardless of whether any claimed SBC-13STATE liability arises in tort or in contract. Coliocator shall: save

... ..and hold SBC-13STATE harmless from any and all costs, expenses, and claims associated with’ any such-
- acts or omission by any Other acting for, through, or as a result of Collocator. :

;_i INDEMNIFICATION OF SBC-13STATE
<181 Indemnification of SBC-13STATE

18.1.1n addition to any indemnification obligations set forth in the General Terms and Cond_l
Agreement), Collocator's shall indemnify and hold harmigss SBC-13STATE the agents, empl
officers, directors and shareholders of any of them (“indemnities”), from and against ai
liabilities, obligations, claims, causes of action, fines, penalties, losses, costs, expenses (including
court costs and reasonable attomey's fees), damages, injuries, of any kind, (individually:
collectively "Liabilities"), including but not limited to, Liabilities as a result of (a} injury to or death.o
e , any person; (b) damage to or loss or destruction of any property; or {c) Liabilities related in.a
CU#%T 4t manner to employee benefits, workers compensation, payroll tax, and any other employ
obligations which may be asserted against SBC-13STATE where such liabilities arise in connection
‘with Collocator’s use of persons that it classifies as an independent contractor or subcontra 0.
perform obllgations under this Agreement (d) attachments Iuens or claims of matena ;




18.

- 193 SBC-13STATE will provide Collocator with written notification within ten (10} business. days 4of a'r ‘

.0 setforth above.

B 1 9.4 Exceptas may be specifically permitted in this Agreement, any notice or demand, given by one pany to the
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or failure to perform and directly or indirectly caused, in whole or part, by acts of. OmtSSIon
negligent or otherwise, of Collocator or a contractor or a representative of Collocator or an employee

- of any one of them, except to the extent such Liabilities arise from the willful or mteatxonala
misconduct of SBC-13STATE or its employees.

NOTICES

19.1 Except in emergency situations, SBC-13STATE shalt provide Collocator with written notice five (5)
business days prior to those instances where SBC-13STATE or its subcontractors may be undertaking a
major construction project in the general area of the Virtual Collocation Space or inthe general area of the
AC and DC power plants which support the Virtual Collocation Space.

19.2 SBC-13STATE will inform Collocator by telephone of any emergency-related activity that SBC-13STATE or
its subcontractors may be performing in the general area of the Virtual Collocation Space occupied by
Collocator or in the general area of the AC and DC power plants which support the Virtual Collocation
Space. Notification of any emergency related activity should be made to Collocator as soon as reasonably
possible so that Collocator can take any action required monitoring or protecting its service.

scheduled AC or DC power work or related activity in the Eligible Structure that will cause an o
type of power disruption to Collocator's equipment. SBC-13STATE shall provude Collocalp
_ notification by telephone of any emergency powar activity that would impact Collocator's eqmp

other shall be in writing and shall be valid and sufficient if dispatched by registered or certified ma:[

receipt requested, postage prepaid, in the United States mails, or by facsimile transmission;’

however, that notices sent by such registered or certified mail shall be effective on the third busmess day-
- after mailing and those sent by facsimile transmission shall only be effective on the date transmitted if such
- nofice is also sent by such registered or certified mail no later than the next busmess day aﬂer
transmission, all addressed as follows: -

~ IHo AR, CA, CT, KS, MO, NV, OK, TX:

-' NOTICE CONTACT CLEC CONTACT SBC-aSTA'IEONTAéTﬁ_
NAME/TITLE Scott Kellogg-Attomey Account Manager-Collocation -
' STREET ADDRESS 180 N. Wacker Dr., Lower Level, | 2600 North Central Expresswa‘
: Suite 3 6% Floor. o
CITY/STATE/ZIP Chicago, IL 60606 Richardson, TX 75080
" Ifto IL, IN, MI, OH, Wi: R
NOTICE CONTACT CLEC CONTACT SBC MIDWEST 5-STATE REGION.:
_ CONTACT. . .

. NAME/TITLE Scott Kellogg-Attorney Account Manager-CoIlocatlo
STREET ADDRESS 180 N. Wacker Dr., Lower Level, | 350 N. Orleans Street, 5%:Floor
' Suite 3 ' =
CITY/STATE/ZIP Chicago, IL 60606 Chlcago IL 60654

Either party hereto may change its address by written notice given to the other.party hereto m th ma

Except as may be specifically permitted in this Agreement, any payment desired or requnred to b
‘one party to the other shall be dispatched by registered or certified mail, retum receipt requested"posta
prepald in the United States mails, and shall be addressed as follows:

G{B@;fiw-«v
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. CLEC CONTACT SBC-1 3STATE CONTACT
- | NAMETITLE Scott Kellogg-Attomey CSC :
~~-. | STREET ADDRESS 180 N. Wacker Dr., Lower Level, | 2600 North Central Expressway
S I Suite 3 6™ Floor
CITY/STATE/ZIP Chicago, IL 60606 Dallas, TX 75080

20. INSURANCE

20.1 Collocator shall fumish SBC-13STATE with certificates of insurance which evidence the minimum levels of ~
insurance set forth in the General Terms and Conditions of this Agreement, and state the types of
insurance and policy limits provided by Collocator, SBC-13STATE shall be named as an ADDITIONAL
INSURED on general liability policy.

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED OR MATERIALLY CHANGED,
THE ISSUING COMPANY WILL MAIL THIRTY (30) CALENDAR DAYS WRITTEN NOTICE TO THE
CERTIFICATE HOLDER (S). k

20.1.1 In addition to the insurance requirements set forth in this Agreement Coliocator must maintain all
Risk Property coverage on a full replacement cost basis insuring all of Collocator’s personal pro
situated on or within the Eligible Structure. Collocator releases SBC-13STATE from andwa
and all right of recovery, claim, action or cause of action against SBC-13STATE, its: agen
directors, officers, employees, indapendent contractors, and other representatives for any ioss'or
damage that may occur to equipment or any other personal property belonging to Collocator .or
located on or in the space at the request of Collocator when such loss or damage is by teason offi
or water or the elements or any other risks that would customarily be included in a standard: all i
insurance policy covering such property, regardless of cause or origin, including negl:genoeotSBc-
13STATE, its agents, directors, officers, employees, independent contractors, and' “othi
representatives. Property insurance on Collocator's fixtures and other personal property S
contain a waiver of subrogation against SBC-13STATE, and any rights of Collocator against SBC- SBC:
13STATE for damage to Collocator's fixtures or personal property are hereby waived.. Collocat
may also elect to purchase business interruption and contingent business mterruptlon ing
knowing that SBC-13STATE has no liability for loss of profit or revenueés should an intermy
service occur that is attributable to any Virtual Collocation arrangement provrded_‘ under
Appendix.

202 The limits for insurance set forth in the General Terms and Conditions of this Agreement may be mcreasedj

".' by SBC-13STATE from time to time during the term of a Collocation arrangement to at ieast such minimim -

~ fimits as shall then be customary in respect of comparable situations within the e)astlng SBC-135TA-
structure: , _

20.3 All policies purchased by Collocator shall be deemed to be primary and not contnbutmg to or m'ex
. any similar coverage purchased by SBC-13STATE. _

~-20:4 -All insurance must be in effect on or before occupancy date and shall remaln m force ‘as’long:asany’
! - Gollocator's equipment or other Callocator facilities or equipment remain within the Eligible Structur

- 20.5 Collocator shall submit certificates of insurance reflecting the coverages specified in the General Terrn_ ]
-+ Conditions of this Agreement prior to, and as a condition of, SBC-13STATE's obligation to tum:over the:
Virtual Collocation Space to Collocator or to permit any Collocator-designated subcontracto
Eligible Structure. Collocator shall arrange for SBC-138TATE to receive thirty (30) calendar day’

“ written notice from Collocator's insurance company(ies) of canceliation, non- renewal or substant
alteration of its terms.

206" Collocator must also conform to recommendations made by SBC-13$TATE’s PrOperty “Insutam
~° Company, if any, unless a recommendation is also applicable to SBC-13STATE and SBC-13STATE
~ not so conform in the Eligible Structure where the Virtual Collocation Space is located. - "

. :!n? PR t'ﬂ- O
J - 20
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B +20.7 “Failure to comply with the provisions of this “insurance” Section will be deemed a rnatenai bre' \

i, 'PROTECTON OF SERVICE AND PROPERTY L
21,7 SBC-13STATE shall use its existing power back-up and power recovery plan in accordance with “5 S

. GE"290F29
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‘
s

Agreament,

standard policies for the specific Central Office.

212 Forthe purpasa ofnotiospermited o tequted by tis Aperdi,each Paty shallrovidethe other Parya
Single Point of Contact (SPOC) available twenty-four (24) hours a day, seven (7) daysaweek.

APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

22.1 Everyinterconnection, service and network element providad hereunder, shalt be subject to all rates, tarms
and conditions contained in this Agreement which are legitimataly related fo such interconnection, service
or network element. Without limiting the general applicability of the foregoing, the foliowing terms and
conditions of this Agreement are specifically agresd by the Parties to be legitimately related to, andtobe

applicable 1o, each interconnection, service and network element provided hereunder. definitions, o

interpretation, construction and severability; notice of changes; general responsibilities-of the Parties
gltective date, term and term:nanon fraud; depos:ts bmmg and payment otcharges non-pa

limitation of fiability; indemnification; remedies; intellectual property; publicity and use ot tradetnarksor -
service marks; ng license; oonﬂdenttaitty, intervening law; goveming law; tequlatary approval; changes in
End User Iocal exchange serwce provrder setectton comphance and cartification; law entomemem_ T

N 'mamtenance and management; signaling; fransmission of fraffic to !hll’d pames customer inquii
expenses; conflicts of interest; survival, scope of agreement; amendments and modlﬁcatlons, ahd entire
agreement. :
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1.  INTRODUCTION

1.4

1.2

' 4 SBC-STATE - As used herein, SBC-4STATE means Southwestem Bell Telephone, LP. d/bla SBC
. Arkansas, SBC Kansas, SBC Missouri, and SBC Okiahoma the applicable SBChwned ILEC(s) -doing

L Oklahoma, Texas, and Wisconsin.

.‘ - SBC ARKANSAS - As used herein, SBC ARKANSAS means Southwestern Bell Telephone, LP d{b!
SBC Arkansas, the applicable SBC-owned ILEC doing business in Arkansas.

.. and/or SBC Texas andfor Wisconsin Bell, In¢. d/b/a SBC Wisconsin.

- SBC-7STATE - As used herein, SBC-7STATE means SBC SOUTHWEST REGION 5-STATE SB.
‘CALIFORNIA and SBC NEVADA, the applicable SBC-owned ILEC(s) domg business 1n Arkan

- SBC-8STATE - As used herein, SBC-8STATE means SBC SOUTHWEST REGION 5-STATE-

17 -SBC-10STATE - As used herein, SBC-10STATE means SBC SOUTHWEST REGION 5-STATE and SBC
-+ MIDWEST REGION 5-STATE an the applicabie SBC-owned ILEC(s) doing business in Arkansas,

'SBC-12STATE - As used herein, SBC-12STATE means SBC SOUTHWEST REGION. 5-STAT y

_ Wlsconsm

MIDWEST REGION 5-STATE, SBC-2STATE and SBC SNET the applicable SBC-owned ILEC(s) doin

" SBC California, the applicable SBC-owned ILEC doing business in Califomia.
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‘ APPENDIX DIRECT
(DIRECT ACCESS AGREEMENT
FOR LOCAL DIRECTORY ASSISTANCE LISTINGS)

This Appendix sets forth terms and conditions for electronic access to the Directory Assistant data-base
provided by the applicable SBC Communications inc. (SBC) owned Incumbent Local Exchange Carrier
{ILEC} and CLEC.

1.1.1 Southen New England Telephone (SBC SNET) will provide electronic access to its Directory
Assistance (DA) database through the FCC 3¢ Access Tariff.

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns the
following ILECs: Hiinois Bell Telephone Company d/b/a SBC Illinois, Indiana Bell Telephone Company

Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell
Telephone Company d/b/a SBC Nevada, The Ohio Bell Telephone Company d/b/a SBC Ohio, Pacific Bel!
Telephone Company dib/a SBC Califomia, The Southem New England Telephone -Company,
Southwestem Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missour, SBCOIdahom

SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA the
applicable SBC-owned ILEC(s) doing business in California and Nevada.

business in Arkansas, Kansas, Missouri and Oklahoma.

Califomia, Kansas, Missouri, Nevada, Oklahoma, and Texas.

CALIFORNIA, SBC NEVADA, and SBC SNET the applicable SBC-owned ILEC(s) doing bus:nes's"in
Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma, and Texas. - :

iinois
Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas, and Wisconsin.

MIDWEST REGION §-STATE and SBC-2STATE the applicable SBC-owned ILEC(s) domg busir
Arkansas, Califomia, lllinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma Te

SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5-STATE, SB

business in Arkansas, California, Connecticut, lllinois, Indiana, Kansas, M:ch:gan Missour; Nevada ‘Ohio

SBC CALIFORNIA — As used herein, SBC CALIFORNIA means Pacific Bell Telephene Co :

SBC KANSAS - As used herein, SBC KANSAS means Southwestem Bell Telephone, L P. dlb!a SBC™
Kansas, the applicable SBC-owned ILEC doing business in Kansas. @ 0 @ A 8
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2. DEFINITIONS
T
Yy

_ the applicable SBC-owned ILEC doing business in llinois.
.14° "SBC INDIANA - As used herein, SBC INDIANA means Indiana Bell Telephone Company lnoorporatk

.-~ - SBC Oklahoma, the applicable SBC-owned ILEC doing business in Oldahoma.
121

.SBC WISCONSIN - As used herein, SBC WISCONSIN means Wisconsin Bell, Inc. d/b/a SBC W‘ls
the applicable SBC-owned ILEC doing business in Wisconsin.

EERYY

" “Dita Terminating Equipment” (DTE) - A terminal attached fo a data network as an End User nod

' "‘Nortel Directory One” (D1) - D1 offers directory search applications built on a standard operahng-
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SBC ILLINOIS - As used herein, SBC ILLINOIS means lilincis Bell Telephone Gompany dlbla SBC Hin

d/b/a SBC Indiana, the applicable SBC-owned ILEC doing business in Indiana.

SBC MICHIGAN - As used hergin, SBC MICHIGAN means Michigan Bell Telephone Company db/a SBC '
Michigan, the applicable SBC-owned doing business in Michigan.

SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST FIEGION 5-STATE means lllinois
Bell Telephone Company d/b/a SBC Hllinois, Indiana Bell Telephone Company Incorporated d/b/a SBC
Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The Ohio Bell Telephone Company d/b/a
SBC Ohio, and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin, the applicable SBC-owned ILEC(s) doing
business in fllinois, Indiana, Michigan, Ohio, and Wisconsin.

SBC MISSOURI - As used herein, SBC MISSOURI means Southwestern Bell Telephone, L.P. dbfa SBC '
Missouri, the applicable SBC-owned ILEC doing business in Missouri. '

SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company d/bla SBC
Nevada, the applicable SBC-owned ILEC doing business in Nevada.

SBC OHIO - As used herein, SBC OHIO means The Ohio Bell Telephone Company d/b/a SB G 0'
applicable applicable SBC-owned ILEC doung business in Ohio. o

SBC OKLAHOMA - As used herein, SBC OKLAHOMA means Southwestern Bell Telephone,

SBC SNET - As used herein, SBC SNET means The Southem New England Telephone Compan A+
applicable above listed ILEC doing business in Connecticut. :

SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SQUTHWEST REGION 5-STATE m A
Southwestemn Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC,OKl
and/or-SBC Texas the applicable above listed ILEC(s) doing business in Arkansas Kansas, MISSOI]
Oklahoma, and Texas.

SBC TEXAS - As used herein, SBC TEXAS means Southwestemn Bell Telephone, L P dfb!a SB
Texas, the applicable SBC-owned ILEC doing business in Texas. -

The Prices at which SBC-13STATE agrees to provide electronic access fo its Dtrectory Assnstan‘ QA
database afe contained in the applicable Appendix Pricing and/or the apphcable Commlss:oned orde
tariff where stated. S

“Automated Message Accounting” (AMA) - Billing detail recordings in the switch, =~ .

“Call Processing Data Link” (CPDL} - CPDL is a proprietary, licensable interface that utilizes a sta
format message protocol for transport of messages between Directory One Call Control and a swntc 1y
entrty

“Nortel Digital Multiplexing Switch” (DMS 200) - DMS performs base call processmg_:e-fu "‘ctions-
supports service capabilities.

“IBM RlSC 6000 Processor” — The |BM platform that enables database search capabllltles

software environment. 060149
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3. SERVICE
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4 RESPONSIBILITIES OF SBC-12STATE
S

42
R _J28TATE's methods, practices, and procedures.

44

- “Nortet Directory One Call Control” - Allows bi-directional call control capability between the T

' “Electronic White Pages” (EWP) - EWP allows telephone companigs to offer fully customlzed electr
~ directory assistance services for all types of users.

.. - Switches via a CLEC Nortel DMS200 TOPS Host Switch, a LUCENT 5ESS OSPS switch or an oth
* 'Operator.assistance switch type with Call Processing Data Link (CDPL). CDPL is a proprietary, licens
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swilch and the D1 network.

“Nortel Interactive Voice System” (IVS) - Peripheral off the switch that provides interactive audio. _
“Nortel Multi Purpose Position” (MP, MPX or MPX-IWS) - Operator Workstations.

“Non-Published Number” (NP} - A telephone number that at the request of the telephone subscriber, is
neither published in a telephone directory nor provided by an Operator.

“Operator Service Center” (0SC) - Physical location of the Operators/workstations.

“Published Number” - A telephone number that is published in a telephone directory and is available upon
request by calling an SBC-12STATE DA Operator.

“Nortel Queue Management System” {QMS) - Supports up to 255 unique queues on calls to operator
positions.

“Nortel Traffic Operating Position System” (TOPS) - Performs base call processing functlons and T

“NortelIBM Protocol” - Allows communication between Nortel Switch and IBM database. T
“IBM Platform™ - Offers directory search applications built on a standard operating software emnronment

Direct Access allows CLECs access to SBC-12STATE's Directory Assistance (DA} database (whic
includes residence, business, and govemment listings) for the sole purpose of providing DAto CLEC'SEnd . .
User. This service shall allow the CLEC to obtain listed name, address, zip code and telephone: numbers ‘
except that access to non-published telephone numbers or other information that the customer has askec
to make unavailable is not allowed, with the exception of customer name and address SBC-12STATE will
provide CLECs nondiscriminatory access to the same directory listing |nformat|on available to: |ts own’
directory assistance operators.

Where techmcally feasible and/or available, CLEC may receive Direct Access from SBC-1 2STATE’s host_

interface that utilizes a standard format message protocol for transport of messages between Nortel
Directory One Call Control and a switching entity. CPDL provides the protocol by which the. CLEC swrtch\-
may provide auto and offer DACC. .

SBC-12STATE shall provide and maintain its own Directory Assistance platform equupment to fumlsh DA
services to CLEC for all SBC-12STATE listings.

SBC-12STATE shall provide DA listings to CLEC from its current DA records and in accordance wnth SB' .

SBC-12STATE shall provide CLEC access to the same l|st|ng mformatlon that is avallable to'? ts o
operators.

SBC-12STATE shall maintain the same level of system performance for CLEC asit. provudes to itse -




