
8.2 ` Restroom access and parking will be provided on a reasonable basis in the SBC-13STATES . -
8.3 A list of all Collocatorequipment that will be placed withinthe Physical Collocation Space shall be setforth . _' : -'

on the Collocator's Physical Collocation Application, which includes associated power requirements, Boo'r z .
loading, and heat release ofeach piece of Collocator's equipment. Collocatorwarrants and represents that
the Physical Collocation Application contains a complete and accurate list of such Collocator equipment.
Collocator's SBC-13STATE Approved Vendor shall not place or leave any other equipment or facilities
within the Physical Collocation Space without the express written consent of SBC-13STATE.

8.4

	

In the event that subsequent to the submission of the Physical Collocation Application and its list of the
Collocator's equipment with the required technical information, Collocator desires to place in the Physical
Collocation Space any telecommunications equipment orsuch ancillarytelecommunications facilities not so
set forth in the Physical Collocation Application, Collocator shall furnish to SBC-13STATE anew Physical
Collocation Application and any applicable charges to cover such equipment or facilities. Thereafter,
consistent with its obligations under the Act and applicable FCC and Commission rules, orders, and
awards, SBC-113STATE mayprovide such writtenconsentor may condition any such consenton additional
charges arising from the request, including any applicable fees and any additional requirements such as
powerand environmental requirements forsuch requested telecommunications equipmentand/or facilities . .
Upon the execution by both SEC-13STATE and Collocator of a final list and description and receipt

.by,
.

SBC-13STATE of payment of any applicable non-recurting charges the Physical Collocation arrangement,
shall be deemed to have been amended and such requested telecommunications eqwpment'awor'
facilities shall be included within 'Collocators Equipment.'
Collocator's Equipment, operating practices, orother activities or conditions attributable to Collocatorthat
represents a demonstrablethreat to SBC-13STATE network, equipment, or facilities, including theEkgible
Structure, or tothe network, equipment, or facilities ofany person orentity located inthe Eligible Structure, ;:
is strictly prohibited .
Operation of any equipment, facilities or any otheritem placed in the Physical Collocation Spaceshall not
interfere with or impair service over SBC-11 3STATE network, equipment, or. facilities, or-the network;
equipment, or facilities of any other person orentity located in the Eligible Structure; create,hazards foror.
cause damage to those networks, equipment, or facilities, the Physical Collocation Space,'or,the Ellgible .
StmctUre; impair the privacy of any communications carried in from orthrough the network equipment �,,,,.
facilities the Physical Collocation Space orthe Eligible Structure ; or create hazards orcause physical harm .
to any person entity or the public

	

Any of the foregoing events would be amatenal breachvofthrs',, . .
Appendix.

In no case shall the Collocator's SBC-13STATE Approved Vendor or any person or entitypurportingto tie; `-
acting through or on behalf of the Collocator make any significant rearrangements modificationi, ,
improvement, addition, repair, or otheralteration to the Physical Collocation Spacethe Eligible Structure qr
the .Adjacent Structure without the advance written permission or direction of SBC13STATE ..SSC-
13STATE shall consider a modification, improvement, addition, repair, orother, aferation-requested by.
Collocator, provided that SBC-13STATE shall have the right to reject or modify any,such request:;,lf SBC
13STATE performs any such construction, and the associated cost shall be paid by Collocator Vin- ;
accordance with SBC-13STATE then-standard custom work order process, ICB or NSCR.

COLLOCATOR RESPONSIBILITIES

9.1

	

Consistent with the nature of the Eligible Structure, the Adjacent Structure .and the environment of the
Physical Collocation Space, Collocator shall not use the Physical Collocation Space for office, retail or

	

''
sales purposes. No signage or markings of any kind by Collocator shall be permitted on the'Eligible
Structure, on the grounds surrounding the building, or on the Adjacent Structure.

9.2

	

Collocator represents and warrants that each item of Collocator's Equipment meets SBC13STATE.'
minimum safety standards and are compliant with the other requirements set forth in this ,Appendiz . :-
DISCLOSURE OF ANY NON-COMPLIANT EQUIPMENT OR FACILITIES TO SBC-13STATE i4-A_



9.4

	

Procurement and installation of power cable(s) by CollocatorsSBC-13STATE Approved Power Installation
Vendor from the Physical Collocation Space to the designated SBC-13STATE's Battery Distribution Fuse
Bay (BDFB) or Power Plant Primary Distribution points, whichever is applicable . Additional requirements
relating to installation of power cable(s) is set forth in Section 10.6 of this Appendix.

9.5

	

Collocators employees, agents and contractors shall be permitted access to the Physical Collocation
Space at all times, provided that Collocators employees, agents and contractors comply with SBC-
13STATE's policies and practices pertaining to fire, safety and security. Collocator agrees to comply
promptly with all laws, ordinances and regulations affecting the use of the Physical Collocation Space.
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PHYSICAL COLLOCATION APPLICATIONOR OTHERWISESHALLNOT QUALIFYTHIS ABSOLUTE,"
CERTIFICATION REQUIREMENT IN ANY MANNER.
Procurement, installation and termination of interconnection cabling between Collocaors Physical -
Collocation Space and SBC-13STATE Main Distribution Frame and/or interconnection 'points
Collocaors SBC-13STATE Approved Vendor. Additional requirements relating to installation and
termination of interconnection cabling is set forth in Section 10.5 .3 of this Appendix.

Collocator is solely responsible for the design, engineering, installation, testing, performance, and. ,
maintenance of the ColoocatorTelecom Equipment used by Coloocator in the Physical Co[location Space .
Collocatormaynotdisassemble,removeorotherwisereconfigurethecageenclosure(PhysicalCollocation .
Space) at any time unless it has been provided by the Coloocator . Collocator is also responsble for
servicing, supplying, repairing, installing and maintaining the following facilities within the Physical` :
Collocation Space in the SBC-13STATES :

9.6 .1

	

Its fiber optic cable(s) ;
9.6 .2 Its Collocator Telecom Equipment;
9.6 .3 Collocator requested dedicated point of termination frame maintenance, including replacementof

fuses and circuit breaker restoration, to the extent that such fuses and circuit breakers:are within
Collocators Physical Collocation Space; and

9.6 .4 The connection cable and associated equipment which maybe required within Collocator'sPtrysical
Collocation Space to thepoint(s) of termination of that cablewithin Collocators Physical Cotocatio i
Space.
SBC-13STATE requires thata CollocationInterconnect Power Panel (CIPP) must be usedwhen the -
Physical Collocation arrangement is not served from SBC-13STATE's BDFB. No CIPP is'requrred
for20,20,40 or 50 amparrangements, which are served from SBC-13STATE's BDFB. TheCIFPs are> .:
designed to provide 20,40, 50 or 100/200 (maximum) amp redundant increments of DCpower The .;
CIPP is always required for 100/200 amp orgreaterpowerarrangements . The Collocatorw ll;fumish
and install the (CIPP) within a Collocator-provided equipment bay designated by Collocator, The

	

-.
CIPP must meet TP7620OMP Level 1 requirements .

Collocator will, whenever possible, placetheirtelecom equipment inthe Physical Collocation Space withi i.
ninety (90) calendar days of Delivery Date. Collocator must interconnect to SBC-13STATE's, network or
gain access to SBC-13STATE's unbundled network elements within one hundred eighty.(180) calendar,=,
days of Delivery Date . If Collocator fails to do so, SBC-13STATE may, upon written notice, terminate that"
Physical Collocation arrangement, and Collocator shall be liable in an amountequalto the unpaid balance
of the charges due underthis Appendix for the terminated arrangement and, further, shall continueto be :: - ;
bound by the provisions of thisAppendix, the terms and any context of which indicates confinuedviability or, .'
applicability beyond termination . For purposes of this Section, Collocator Telecom Equipment is,"?-
considered to be interconnected when physically connected to SBC-13STATE's nelwork;or a.SBC-
13STATE unbundled network element for the purpose of Collocator providing a telecommunications
service.
Orders for additional space will not be accepted until the existing Collocators Physical CollocationSpace in_-,
the requested Eligible Structure, is "efficiently used ." Orders foradditional Connecting FacilityAssignments.
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(CFAs) will not be accepted until the specific CFA type requested (i.e . DSO, DS1, Fiber, etc.--),in
requested Eligible Structure is 'efficiently use'
9.8 .1 For purposes of this Appendix, "efficiently used' space means the Collocator is ufilizing between,

sixty percent (60%) and one hundred percent (100°10) of the Collocatoes existing collocationspace
arrangement, caged andlor cageless, in a particular Eligible Structure.

	

The determination as to
whether this criterion is met or necessary is solely within the reasonable judgment of SC-
13STATE.

9.8 .2 For purposes of this Appendix, "efficiently used' CFAmeans that at least sixty percent (60%) of the
Collocator's specific type of CFA (cable pairs, coaxial orfiberfacilities) requested is currently being
used for purpose of interconnecting to SBC-13STATE network for the transmission and routing of
telephone exchange service or exchange access. The determination as to whether this criterion is
met or the use is necessary is solely within the reasonable judgment of SBC-13STATE.

9.9

	

Subject to the limitations and restrictions of this Appendix, Collocator may place or install in or on the
Physical Collocation Space such fixtures and unpowered facilities as it shall deem desirable forthe proper

	

.
use of the Physical Collocation Space as described above. Personal property, fixtures and unpowered
facilities placed by Collocator in the Physical Collocation Space shall not become apartof the PhysiCaf
Collocation Space, even if nailed, screwed or otherwise fastened to the Physical CofocationSpaoe, but .
shall retain their status as personal property and maybe removed by Collocator at anybme. Anydamage
caused to the Physical Collocation Space by the removal of such propertyshall be repaired at Couacatod
expense.

This Appendix and the Collocation provided hereunderismade available subjecttoandin aooordancb With
Sections 9.10.1, 9.102, 9.10.3, and 9.10.4, Collocator shall strictly observe and abide by each in Sc-- `'-
13STATEs,
9.10.1

	

SBC43STATE TP762DOMP, Network Equipment : Power, Grounding, Environmental, "and ` .
Physical Design Requirements, and any successor document(s), including as such may-be
modified at any time and from time to time ;

9.10.2 SBC-13STATE's most current Interconnector's Collocation Services Handbook-and
successor document(s), as maybe modified from time to time asset forth below.

9.10.3

	

SBC-13STATE TP76300MP, standards and requirements for equipment ,and,-faccildi
installations, and any successor documents) within SBC-13STATE central offices and;rttay

9.10.4

	

Anystatutory and/or regulatory requirements in effect at the time of the submission of the Physical,
Collocation Application or that subsequently become effective and then when effective . .

COOPERATIVE RESPONSIBILITIES

10.1

	

SBC-13STATE will contract far and perform the construction and preparation activities _negessary to
prepare the Physical Collocation Space using the same or consistent practices that are usedby St3C-
13STATE for otherconstruction and preparation work performed in theEligible Structure. SBC43STATE --
will permit Collocator to subcontract the construction of Physical Collocation arrangements`with,
contractors(vendors approved by SBC-13STATE. provided that 880-13STATE will not unreasonably;
withhold approval of contractors .

10.2

	

SBC-13STATE will allow Collocator to select itsown cordractorsfor all required engineeringandinstallation . :
services associated with the Co(locator Telecom Equipment (e.g., SBC-13STATE shall rtot ;require
Collocator to use SBC-13STATE's internal engineeringor installation work forces for the engineering and
installation ofthe CollocatorTelecom Equipment) . Installation of the CollocatorTelecom Equipmentin tile'
Physical Collocation Space must nevertheless comply with SBC-13STATE TP76300MP: Collocatoi- :

modified from time to time. ' '

selected contractors must agree to all policies and procedures in this Appendix . Access to the EGgihie '.



Structure or SBC"13STATE's Premises and the Physical Collocation Space for Collocator contractors is
provided submit to the same requirements as the Collocator.
10.2.1 In SBC-13STATE, Collocators contractors must be certified as required in the Interconnectors'

Collocation Handbook which is not incorporated herein but available on SBC-13STATE's CLEC
Online Website.

10.3

	

If the Interconnectors Collocation Services Handbook, SBG13STATE's CLEC Online Website or the
TP762o0MP, is modified subsequentto the effective date ofthis agreement fromthe attached, thefollowing
shall apply:
10.3.1 If a modification is made after the date on which Collocator has or orders a Physical Collocation

arrangement, SBC-13STATE shall provide Collocator with those modifications or with revised
versions of such, listing or noting the modifications as appropriate.

	

Any such modification shall
become effective and thereafter applicable underthis Appendix thirty (30) Calendar days after such
amendment is released by SBC-13STATE.

Unless otherwise expressly agreed in writing, SBC-13STATE will provide .for all:AC and DC. p!
requirements in the Eligible Structure. The Collocator is not permitted to, and will not, place anyACorDC
power-generating or power-storing devices (including, for example but not limited to rectifiers battery,.n_,, ,.
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10.4

	

Theterns and conditions expressly set forth in this Appendix shall control in the event of an irreconcilable
conflict with the Collocation Services Handbook, SBC-13STATE's CLEC Online Website, SBC-13STATE
TP76300MP, and the TP7620OMP in the SBC-13STATES.

10.5

	

SBC-13STATE shall provide an interconnection point or points, physically accessible by both; SBC=
13STATEand Collocator (typically a SBC-13STATEmanhole) at whicha Collocator fiber optic cable Cah,, -
enter the Eligible Structure, provided that SBC-13STATE will designate interconnection pointsas close as -
reasonably possibleto the Eligible Structure. SBC-13STATEwill provide atleast two such interconnection
poiTits at each Eligible Structure where there are at least two entry points for SEC-13STATE'S cable :-
facilities and at which space is available for new facilities in at least two of those entry points. CollocatoF :';
shall use a single mode dielectric, plenum rated, fire retardant fiber optic cable as a transmission medium to
the Physical Collocation Space. Collocator shall be permitted no more than two (2) entrance roudes intotl e
Building, if available.
10.5 .1 Collocator is responsible for bringing its fiberoptic cableto an accessible 'point outside oftheEligible,

Structure designated by SBC-13STATE, and for leaving sufficient cable length to fullyeztend°the_, _
fiber optic cable to the Collocators assigned space within the Eligible Structure. Under SBC- =-
13STATE observation, the Collocators SBC-13STATE Approved Vendor will fully2xtend sucti;'
Collocator-provided cable perthe SBC-13STATETP76TOOMPtotheCollocatorsassignedPhysical ,
Collocation Space. Coordination for placement ofentrance cable facilities must be scheduled,with .
SBC-13STATE's designated Outside Plant Engineer and must obtain an approved Method of '
Procedures (MOP) from SBC-13STATE.

10.5.2 SBC-13STATE will permit interconnection of copper or coaxial cable only if first approved,by the
appropriate State Commission and will permit Collocation of microwave transmission equipment . ,. :
along with the microwave entrance facility except where such collocation is notpractical fortechnical .
reasons or because of space limitations.

10 .5 .3 SBC-113STATE will be responsible for determining equipment location within the Eligible SfiVcture-`
Procurement, installation and termination of interconnection cabling between,Collocators Physical -.
Collocation Space and SBC-13STATE Main Distribution Frame and/or itsequivalentwillbeinstwfi
by the Collocators SBC-13STATE Approved Vendor. The Collocators SBC-13STATE,Approved � :
Vendor must obtain an approved Method of Procedures (MOP) from SBC-13STATE and!follow the
SBC-11 3STATE's standards and requirements for installation of equipment and facilities.;$BC-, `
13STATE will install and stencil the termination blocks or panels at SBC-13STATFs;Main, ,
Distribution Frame and/or its equivalent for the hand off of the Actual Point of Termination (APOT)
Connection(s) to the Collocator.
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plants, AC or DC generators) in the Eligible Structure . Powerwill support CollocatorTelecom Equipmentat
the specified DC and AC voltages. At a minimum, the power and SBC-13STATE's associated
performance, availability, restoration, and other operational characteristics shall be at parity .with th8t

	

-
providedto SBC-13STATE 'ssubstantiallysimilartelecommunicationsequipmentunlessotherwisemutually r
agreed in writing . Loads specified by the Collocator represent the peak current that will be imposed on a
power feeder at any voltage within the emergency operating limits of the equipment and any normal
operating condition (i .e. not a short circuit or other malfunction) . Even though circuit design is based on
peak current, DC power plant design sizing by the SBC-13STATE's is based on demand management.
SBC-13STATE will engineer, design, and place cable racks for all power cable routes within the Eligible
Structure . Collocator's SBC-13STATE Approved Power Installation Vendor will install the power cable(s)
from the Physical Collocation Space to SBC-13STATE's dedicated termination points on the Battery
Distribution Fuse Bay (BDFB . When the SBC-13STATE's designated power termination point(s) is at the
SBC-13STATE's Power Plant Primary Distribution, the Collocator's SBC-13STATE Approved Power
Installation Vendor will install, but not terminate the Collocator's power cable(s) . The Collocator must
contactthe assigned SBC-13STATE Project Manager five (5) business days prior to scheduling a request
forthe termination of Collocator's power cable(s) to the SBC-11 3STATE's Power Plant Primary Distribution,
which will be performed by SBC-13STATE . The Collocator's SBC-13STATEApproved PowerInstallation .
Vendor must obtain an approved Method of Procedures (MOP) from SBC-13STATE and follow theSBC- -=
13STATE TP76300MP .

SBC-13STATE will provide negative DC and AC power, back-up power, lighting, ventilation,-heat,-air_
conditioning and other environmental conditions necessary for the Collocator's equipmentin the same :
manner and at the same standards that SBC-13STATE provides such conditions for its own substantially'
similar equipment or facilities within that Eligible Structure .

Regeneration of either DS-1 or DS-3 signal levels maybe provided by Collocatoror SBC-13STATE 'under
its then-standard custom work order process or NSCR, including payment requirements priortothe .
installation of the regeneration equipment .

Collocator and SBC-13STATE are each responsible forproviding tothe othercontact numbers fortechnical,
personnel who are readily accessible twenty-four (24) hours a day, seven (7)-days a week

10.10 SBC-13STATE shall maintain for the Eligible Structure customary building services, utilities (excluding
telephone facilities), including janitor and elevator services, 24 hours a day .

10.11 SBC-13STATE agrees to make, at its expense, all changes and additions to the Eligible Structure required
by laws, ordinances, orders or regulations of any municipality, county, state or-other public authority, ; ;
including the furnishing of required sanitary facilities and fire protection facilities, except fire protection
facilities specially required because of the installation of telephone or electronic equipment and.fiztpres in
the Physical Collocation Space .

	

,

10.12 Collocator and SBC-13STATE are each responsible for providing trouble report status or any network
trouble of problems when requested by the other .

10.13 In SBC-13STATE , each Party is responsible for immediate verbal notification to the other of significant
outages or operations problems which could impact ordegrade that other's network, equipment,taclidies,
or services, and for providing an estimated clearing fine for restoration. In addition ;written notfcation .
must be provided within twenty-four (24) hoursfrom verbal notification.

10.14 In the event SBC-13STATE determines it necessary forPhysical Collocation Space to be moved within the
Eligible Structure in which the Physical Collocation Space is located or to another Eligible Structure'.
Collocator is required to do so . If such relocation arises from circumstances beyond the reasonable66r401
of SBC-13STATE , including condemnation or government order or regulation that makes the continued
occupancy of the Physical Collocation Space or Eligible Structure too costly in SBC-13STATE's.scle
judgment, Collocator shall be responsible for the cost of preparing the new Physical CollocationSpace at
thenew location . Otherwise SBC-13STATE shall be responsible for any reasonable preparation 0sts
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10.14.1 In the event that a Collocator requests that the Physical Collocation Space be moved within the
SBC-13STATE Eligible Structure orto another Eligible Structure, SBC-13STATE shall permitthe
Collocator to relocate the Physical Collocation Space, subject to the availabilityof space_ and
associated requirements . Collocator shall be responsible for all charges associated with the
move, including the reinstallation of its equipment and facilities and the preparation of the new
Physical Collocation Space and the new Wire Center as applicable .

10 .15 In the event the Collocator cancels its order after SBC-13STATE has begun preparation of the Physical
Collocation Space, but beforeSBC-13STATE has been paid the entire amount due underthis Agreement,
then in addition to other remedies that SBC-13STATE might have, the Collocator shall be liable in the
amount equal to the non-recoverable costs less estimated net salvage. Non-recoverablecosts include the
non-recoverable cost of equipment and material ordered, provided or used ; the non-recoverable cost of
installation and removal, including the costs of equipment and material ordered, provided or used; labor;
transportation and any other associated costs. SBC-13STATE shall provide the Collocatorwith a detailed
invoice showing the costs it incurred associated with preparation of Collocator's Physical Collocation
request.

10.16 Collocator may discontinue or terminate a Physical Collocation Arrangement on not less than thirty (30), .-
days advance notice to SBC-13STATE by submitting a complete and accurate Physical .Collocation
Application plus applicable fees .

	

Upon the discontinuance or termination of a Physical COIiomtion , .,,
arrangement, the Collocator shall pay to SBC-13STATE all costs associated with returning the Ahysieal

	

_'
Collocation Space to SBC-13STATE in the same condition as when SBC-13STATE first began- 'any' .
construction work on such space on behalf of Collocator. Such costs include, but are not limited to, Costs' '
associated with removal by SBC-13STATE of facilities, cabling and cages.

10.17 Upon discontinuance or termination of the Physical Collocation arrangement, the Collocator

	

1 .

1i!(, work'' .
cooperatively with SBC-13STATE to remove the Collocator's equipment from SBC-13STATE :property
subject to the condition that the removal of such equipment can be accomplished without;damaging or
endangering otherequipment located in the central office .SBC-13STATE is not responsiblefor and,willnot
guarantee the condition of such equipment if removed by Collocator or an SBC-13STATE vendonnlred by
Collocator. Collocator shall indemnify and hold SBC-13STATE harmless from any damage of claims'
associated with removal of its equipment or other equipment located in the central office damaged whAe"
Collocator is removing its own equipment . The Collocator is responsible forarranging forand payipgforme,,
removal ofphysically collocated equipment including all costs associated with equipment removal;'par lang
and shipping. Arrangements forand the removal of the Collocator's physically collocated equipmert'must :; .
be made within thirty (30) calendar days of SBC-13STATE receipt of Collocators'Physical Colklcatxxi
Application to terminate the Physical Collocation arrangement, unless a different, time perigd is mutually
agreed upon . The Collocator will payall arrangement monthlycharges until all equipment is removed lfthe
Collocator has not removed the equipment within this timeframe, SBC-13STATEhasthe rightto removethe ',
equipment and bill the Collocator for any reasonable expense associated with removal of thetequlpmenf

	

'
SBC-13STATE shall have no responsibility for damage done to such removed.equipment caused!by SBC
13STATE or itscontractors during the removal process. Collocator will indemnify andhold SBC-13STATE .
harmless for any damage or claims associated with the removed equipment orother equipment lopTpani'"`
the central office damaged if SBCA3STATE removes Collocator's equipment . Anyequipment notremoved y
in thistime frame maybe removed by SBC-13STATE and stored in a non- SBC-13STATE location ~afthe -'
expense of the Collocator .

10.18 Upon termination of the Physical Collocation arrangement, the Collocator must remove the fiberei trance'
cable used for the Physical Collocation . If the entrance cable(s) is not scheduled and removed withinthlrty ; :
(30) calendar days after discontinuance of use, SBC-13STATE may arrange for the removal;:and the ..
Gollocator will be responsible for any charges incurred to remove the cable as-set forth in Section 10.18' :
below. SBC-13STATE and the Collocatorwill cooperatively manage the removal process. The Cd119ceto¬is':
only responsible forphysically removing entrance cables housed in conduits or inner-ducts andwillon

	

'a,
required to do so when SBC-13STATE instructs the Collocator such removal canbe accomplishedWittiouF
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damaging or endangering other cables contained in a common duct or other equipment residing in the `,'
central office .

10.19 If Collocatorfails to remove its equipment and facilities from the Physical Collocation Space within
thirty

(Sdy
calendar days after discontinuance of use, SBC-13STATE may perform the removal and shall charge
Collocator for any materials used in any such removal, and the time spent on such removal at the then
applicable hourly rate forcustom work. Further, in addition to the other provisions herein, Collocator shall
indemnify and hold SBC-13STATE harmless from anyand all claims, expenses, fees, or other costs
associated with any such removal by SBC-13STATE.

10.20 Other than the security restrictions described herein, SBC-13STATE shall place no restriction on access to
Collocator's central office Physical Collocation Space by Collocators employees and designated agents .
Such space shall be available to Collocator designated agents twenty-four (24) hours per day each day of
the week. SBC-13STATE will not impose unreasonable security restrictions for the Eligible Structure,
including the Physical Collocation Space.

10.21 Demarcation Point -SBC-13STATE shall designate the point(s) of termination within the Eligible Structure
as the point(s) of physical demarcation between Collocator's network and SBC-13STATE's network,with.

each being responsible for maintenance and other ownership obligations and responsibilities on itsslde d
that demarcation point. Collocator is responsible for coordinating with SBC-13STATE Wensure that .
services are installed in accordance with a service request .

10.22 Collocator is responsible for testing, isolating and clearing trouble when the trouble has been isolated to ,-'
inside the Physical Collocation Space, or to any piece of Collocator Telecom Equipment, or any other

	

.
Collocator-provided facility or piece of equipment .

	

If SBC-13STATE testing is also required,.,U-wlll
provided at applicable charges.

11 .

	

TESTING AND ACCEPTANCE

11 .1

	

Collocatorand SBC-13STATE will complete an acceptance walk-through of the Physical Collocation
prior to SBC-13STATE turning the Physical Collocation Space over to Collocaior . Exceptionsffiaf are .
noted during this acceptance walk-through shall be corrected by SBC-13STATE as soon as commadly �
reasonable after those exceptions are provided in writing, which exceptions shall be provided nomorethan ,
five (5) business days after the walk through . The correction of these exceptions from Collocator'sPhysical;''
Collocation request shall beat SBC- 11 3STATE's expense.

112

	

Once the Collocators equipment installation is successfully completed, power must be tumed';up'and' `
tested, and connectivity must be tested . Power testing; and connectivity testing in certain situations;-wilt .
require a cooperative test involving the Collocator, its SBC-13STATE approved installationcontractor, `,
SBC-13STATE and/or SBC-13STATE vendor.

11 .3

	

All installations of equipment must be in accordance with the SBC-13STATE TP76300MP and suifectto
review by an SBC-13STATE maintenance engineer for compliance . Should SBC-13STATE maintenance`
engineer determine during their review audit that the installation is not compliant with'speclficatiotis; tf , .
Collocatoror ifs SBC-13STATE Approved Vendor must correct non compliant items and schedulean
additional review audit after corrective work has been performed.

11 .4

	

Collocator shall be responsible for coordination with its SBC-13STATE Approved Vendor to beatthe she
for acceptance testing.

11 :.5

	

Once Collocator has accepted the facilities, the Collocator will order either interconnection,oraccess to
UNEs from SBC-13STATE to be connected to their equipment.

	

I

	

I

	

1

1

.1 '

.

9. 'DELIVERY INTERVALS

;12.1

	

The construction interval relates to the period in which SBC-13STATE shall constructand tumovertothe
Collocator the requested Physical Collocation Space. The delivery interval begins on the date SBC-
13STATE receives an accurate and complete Physical Collocation Application from the Collocator. ;The,,
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delivery interval ends on the date SBC- 113STATE is readyto turnoverthe Physical Collocation Space tothe;. .
Collocator ('Delivery Date') . The Collocator must provide the SBC43STATE . within seven (7) calendar :
days from the date of notification granting the application request, a confirmatory response in-writing to :;
continue construction along with the fifty percent (50%) payment of non-recurring charges (unlesspayment'
was received with application) or the delivery interval provided in table below will not commence until such
time as SBC-13STATE has received such response and payment. If the Collocator has not provided the .
SBC-13STATE such response and payment by thetwelfth (12)calendar dayafterthedateSBC-13STATE .
notified Collocator its request has been granted, the application will be canceled. Physical Collocation
Space is not reserved until SBC-13STATE's receipt of the confirmatory response .i n writing from the
Collocator with applicable fees . The delivery interval assigned will be provided to the Collocator by SBC-
13STATE with the ten (10) calendar day space notification. Each complete and accurate Physical
Collocation Application received by SBC-13STATE from the Collocaior will be processed in the order
received unless the Collocator provides a priority list, whichever is applicable . The delivery interval for
Physical Collocation is determined by SBC-13STATE taking into consideration thevariousfactors set forth
in Table (1) below including, without limitation, the number of all Physical Collocation Applications submitted
by Collocator and the need for additional preparation of the space such as overhead racking, additional
power or HVAC.

Should theColloaaior submit twenty-one(21) or more applications within ten (10) businessdays, theawve ;;
delivery intervals will be increased by five (5) calendar days for every five (5) additional applications or ,
fraction thereof. Anymaterial revision to an application will be treated as a new application and thedelveryy , �
intervals set forth in Table (1) above will be re-started . All Physical Collocation Applications,(except
requests for Adjacent Structure Collocation) received bySBC-13STATE from a Collocator within
business day period shall be treated as submitted at the same time for purposesof administering the above .
staggering intervals. TheCaged and Cageless collocation delivery interval ends when roughed in, nd the,11 ;
assigned space has been distinctly marked by SBC43STATE .
12.2 .1 For example, but not by way of limitation, if a Collocator submits twelve (12) Caged/Cageless

Physical Collocation Applications in a state, the delivery intervals assigned by SBC-13STATE will
depend on which variables apply within each Eligible Structure Physical Collocation is requested :
If Applications (1 -4) are forPhysical Collocation Space whereActive Collocation Space isavallabLe
and overhead racking exists, the delivery intervals assigned will be sixty (60) days., If Applications
(5-6) are for Physical Collocation Space and only Inactive Collocation Space exists andaddhtorfal'
power or HVAC is not required, the delivery interval assigned will be one hundred forty (140)-,'
calendar days . If Applications (7-12) are for Physical Collocation Space whereActvet6llocation
Space is available and overhead racking does not exist, the delivery intervals :assigned to :-
Applications (7-10) will be eighty (80) calendar days and for Applications(11-12) will be assigned :::
eighty five (85) calendar days .

Number of All
Physical Overhead

Collocation Iron/Racking Additional Power or Additional Power.
Applications Overhead Does HVAC is not or HVAC Is

submitted by Iron/Racking Not Exist for Required for the =Required foilhe=-
one Collocator Exists for Active Active assigned Inactive assigned inactive .
per state or Collocation Collocation Collocation Space Collocatior Space:.

metering region Space Use Space Use Use Use
1-10 60 calendar days 80 calendar days 140 calendar days 180 calendardays

11-20 65 calendar days 85 calendar days 145 calendar days 185 calendardays`=,,
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12.3

	

Thesecond fifty percent (50%) payment must be received by SBC-13STATE priortothe space beingtuned -^
over to the Collocator . At space turnover, the Actual Point of Termination (APOT) Connections) will be :
provided to the Collocator by SBC-13STATE.

12.4

	

Forthe following interconnection cabling Augments, the Collocator must submit a complete and accurate
Physical Collocation Application :

This application must include an up-front payment of the Application Fee and fifty percent (50%) of all
applicable non-recurring charges.

12.5

	

Thecabling Augment interval is determined by SBC-13STATE taking into consideration thevariousfactors
set forth inTable (2) below including, without limitation, the number of all Physical Collocation Applications
forthe above Augments submitted byCollocator, the type of infrastructure available for collocation, andthe
need for additional preparation of the infrastructure such as overhead racking and additional, power. ; The
cabling Augment interval assigned will be provided to the Collocator by SBC-13STATE with the.tem (10) `_. .
calendarday Augment notification . Each complete and accurate Physical Collocation Applicationrecenred '<
by SBC-13STATE from the Collocator will be processed in the order received unless theItllocator~-, �,
provides a priority list, whichever is applicable. The cabling Augment interval is determined by SBC- :
13STATE taking into consideration the various factors set forth in Table (2) below including, without

	

-
limitation, the number of all Physical Collocation Applications for the above Augments submitted, by.°
Collocator, the type of infrastructure available forcollocation, andthe need foradditional preparation1ofdie`
infrastructure such as overhead racking and additional power.

able 2

-

	

168 DS1 connections and/or
-

	

48 DS3 connections and/or
-

	

400 Copper (shielded or nonshielded) cable pair connections
-

	

12 fiber pair connections

Should the Collocator submit twenty-one (21) or more Physical Collocation . Applications for tabling
Augments within ten (10) business days, the above delivery intervals will be increased byfive (5) calet daf

	

::
days for every five (5) additional application or fraction thereof.

	

Any material revision to a ,:Physical:,
Collocation Application for cabling Augmentswill be treated as a new application and will be subjectto fhe
delivery intervals set forth in Table (2) above. All applications received bySBC-13STATE fiorna Collocato
within a ten (10) business day period shall be treated as submitted at the same time for purposes of,`
administering the above staggering intervals.
12.6 .1 For example, but not by way of limitation, if a Collocator submits twelve (12) Physical Collocation

Applications for cabling Augments in a state, the delivery intervals assigned will depend ail;*hich
variables apply within each Eligible Structure requested :
If Applications (1 -4) are for Physical Collocation cabling Augments where necessary elementSsOcin"" ,
as overhead racking and power exists, the delivery interval assigned will be thirty (30)'days .1f
Applications (5-12) are for Physical Collocation where necessary elements such as'overhaad
racking and power does not exists, the delivery interval assigned to Applications (5-10) will'beSixty"
(60) calendar days and for Applications (11-12) sixty five (65) calendar days.

Number of AllCabling Necessary Elements such Necessary Elements such :as -,
Augment Applications as Iron/Rack ng and Power Iron/Racking and Powerdoes;'

submitted by One Collocator exist for Physical not exist for Physical
per state or metering region Collocation Use Collocation Use

1-10 30 calendar days 60 .calendar days .,

11-20 35calendardays 65 calefida days



For all Augments other than provided above, SEC-13STATE will work cooperatively with Collocator to .
negotiate a mutually agreeable delivery interval .

Within twenty (20) calendar days or mutually agreed upon time, from SBC-13STATE's receipt of the
confirmatory response in writing to continue construction on the Physical Collocation arrangement
requested along with the fifty percent (50%) payment of non-recurring charges (unless payment was
received With application), Network Support and/or appropriate departments wig schedule a walk through
visit with the CLEC and/or vendorto provide Poor plans of space and the preliminary route design for the
interconnection and power cabling.

12.8 SBC-13STATEand the Collocator will come to agreement regarding Collocator inspection visits during the
construction of the Physical Collocation Space. These visits will be allowed during regularbusiness hours
only and will require that the Collocator be escorted by an SBC-13STATE employee . Escort charges will
apply. These visits will be jointly agreed upon by SBC-13STATEand the Collocator and will be determined
on a case by case basis.

12.10 During SBC-13STATE delivery interval, if engineering design workis complete, which includes asbestos
removal, HVAC installation, filtration, Poor loading, floor preparation, and overhead racking placement, .
SBC-13STATEwill notify Colocatorthat their vendors or contractors will be allowed to dowork inparaPeh `
with SBC-13STATE throughout the remaining delivery interval . The Collocator must obtain awapproved ;.' .
Method of Procedures (MOP) from SBC-13STATEand follow SBC-13STATE's TechnicalPublicationior -
installation of equipment and facilities . Security Access requirements in Section 13 of this Appendix willapply.

:12.1 .1 In responding to an application request that requires an ICB/NSCR, SBC-13STATE Shall advise th
Collocator with the quote whether space for the Virtual Collocation requested is available. `

12.12 Adiace_ntStructure Collocation Delivery Intervals
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12.12.1 SBC-13STATE Delivery Interval, rates, termsand conditions for Adjacent Structures CollorUiort-
will bedetermined on an individual case basis (ICBYNon Standard Collocation Request(NSCR)

13.1

	

Asprovided herein,SOC-13STATEmay require reasonable securityarrangements to protect itsequipment
and ensure network reliability. SBC-13STATE may recover the costs of implementing security-measures -
from Cofocators in a reasonable manner via the appropriate State Commissions. Except-as;provsded
below, SBC-13STATE may only impose security arrangements that are as stringent as the Security
arrangements that SBC-13STATE maintains at its own premises for its own employees or authorized

	

'.
Contractors. SBC-13STATEmust allow Collocator to access its installed Physical Collocation equipment
twenty-four (24) hours a day, seven (7) days a week, in SBC-13STATE Eligible Structures withouttruing
either a security escort of any kind or delaying a Collocator's employees' entry into SBC-13STAT£'s. ; :
Eligible Structure . Reasonable security measures that SBC-13STATE may adopt include, bait are rroC,,
limited to, the following:
13.1 .1 Installing security cameras or other monitoring systems; or
13.1 .2 Requiring Collocator personnel to use badges wiiih computerized tracking systems;or
13.1 .3 Requiring Collocatoremployeesto undergothesame levelof security training ; oritsequ valent;ihat .

SBC-13STATE's own employees, or third party contractors providing similar functions;;must,
undergo; provided, however, that SBC-13STATEmay not require Collocaior employees toreceive
such training from SBCd3STATE itseff, but must provide information to Collocator on theSpecific
type of training required so Collocator's employees can conduct their own training. Qualification ,,
program and security training details strap be included in SBC-13STATE's technical publicgons .,
and/or Collocation website(s) . SBC-13STATEdoes not use any information collected In the course

	

'
of implementing or operating security arrangements "for any marketing or other purpose in aid of `
competing with Coliocators" .



13 .2

	

Collocators and SBC-13STATE will each establish disciplinary procedures up to and including dismissal or
denial of access to the Eligible Structure and other SBC-13STATE's property for certain specified actions
that damage, or place the equipment, facilities, or the network or personnel of the Collocators or SBC
13STATE in jeopardy . The following are actionsthat could damage or place the Eligible Structure, or ttre
network or the personnel of the Collocators or SBC-13STATE. in jeopardy and may justify disciplinary
action up to and including dismissal or the denial of access to the Eligible Structure and other SBC-
13STATE property:

APPENDIX PHYSICALCOLLOCATION -SBC-13S'[ATE<
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13.1 .4 SBC-13STATE may take reasonable steps to protect its own equipment, ,such as enelosirig,the',
equipment in a cage . If SBC-13STATEchoosesto construct an interior security partition around its`,
own equipment, that partition may not interfere with Collocators' access to their own equipment, ,
including equipment collocated directly adjacent to SBC-13STATE's equipment : SBC-113STA7E's:
enclosure of its own equipment will not be a basis for a claim that space is exhausted.

13.2 .1

	

Theft or destruction of SBC-13STATE's or any Collocator's property.
13.2.2

	

Use or attempted use/sale of alcohol or illegal drugs on SBC-13STATE's property.
13.2.3

	

Industrial espionage.
13.2 .4

	

Threats or violent acts against other persons on SBC-13STATE'S property.
13 .2 .5

	

Knowing violations of any local, state or federal law on SEC-13STATE'S property.

13 .2 .7

	

Carrying a weapon on SBC-13STATE's property .

13 .2 .6

	

Permitting unauthorized persons access to SBC-13STATE's or Collocator's equipmentonSBG: -'
13STATE'S property .

In addition, the Collocator and SBC-13STATE will take appropriate disciplinary steps as determiired by
each party to address any violations reported by SBC-13STATE or the Collocator of SBC-I3STATE's-'
policies and practices on security, safety, network reliability, and business conduct as defined in SB
13STATE's Interconnector's Collocation Services Handbook and/or CLEC Online Website, providedthat

	

'
such information and any and all updates to it are timely provided to the Collocator.
13.3 .1

	

SBC-13STATE categorizes such violations, appliesdisciplinary stepsand other consequenceifor
such violations, and applies special procedures for national or other emergencies, assetloith'in

	

_.:
SBC-13STATE'sInterconnector's Collocation Services Handbook.

Collocators will provide indemnification and insurance as set forth in this agreement to coverany dartiages :
caused by the Collocator's technicians at a level commensurate with the indemnification and insurance
provided by SBC-13STATE's authorized contractors with equivalent access.

	

The indemnification' ;'
provisions and requirements are reciprocal to SBC-13STATE as well .
SBC-13STATE may use reasonable security measures to protect its equipment, including, but not limited . .: ;
to, enclosing its equipment in its own cage, the use of security cameras or other monitoring devices,
badges with computerized tracking systems, identification swipe cards, keyed access, and/or logs, as-:'>!
appropriate for the Eligible Structures where physical collocation will take place.

14.1

	

If the Eligible Structure or the Physical Collocation Space is damaged by fire or other casualty, acid'
14 .1 .1 The Physical Collocation Space is not rendered untenantable in whole or in part, SBC-13STATE

shall repair the same at its expense (as herein limited) and the recurring charges,shall-mot be
abated, or

14 .1 .2 The Physical Collocation Spaces is rendered untenantable in whole orin part and such darnagaor''
destruction can be repaired within ninety (90) calendar days, SBC-13STATE hasthe option to'repair,'-
the Physical Collocation Space at its expense (as herein limited) and the recurringcharges, shall be
proportionately abated to the extent and while Collocator was deprived of the use. If the Physical



Collocation Space cannot be repaired within ninety (90)calendar days, orSBC-13STATE optsnotto
rebuild, then the Physical Collocation arrangement provided in the Physical Collocation Spaceshall
(upon notice to Collocator within thirty (30) calendar days following such occurrence) terminate as of .
the date of such damage. SBC-13STATE shall endeavor to relocate Collocatorequipmentin
alternative location, or assist Collocator in developing aftemative to physical location . `

14 .2

	

Any obligation on the part of SBC-11 3STATE to repair the Physical Collocation Space shall be limited to
repairing, restoring and rebuilding the Physical Collocation Space as originally prepared for Collocator and
shall not include any obligation to repair, restore, rebuild orreplace any alterations or improvements made
by Collocator or by SBC-113STATE on request of Collocator ; any Collocator Telecom Equipment; or other
facilities or equipment located in the Physical Collocation Space by Collocator or by SBC-13STATE on
request of Collocator .

14.3

	

In the event that the Eligible Structure shall be so damaged byfire or other casualty that closing, demolition
orsubstantial alteration or reconstruction thereofshall be necessary then, notwithstanding thatthe Physical
Collocation Space may be unaffected thereby, SBC-13STATE. at its option, may terminate any Physical
Collocation arrangement in that Eligible Structure by giving Collocator ten (10) calendar days prior written
notice within thirty (30) calendar days following the date of such occurrence, if at all possible.

	

-

15.

	

REMOVAL OF EQUIPMENT
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15 .1

	

Unless otherwise set forth herein, if Collocator shall default in performance of anyterm orcondition
and the default shall continue for thirty (30) calendar days after receipt of written notice, or if Collocator is
declared bankrupt or insolvent or makes an assignment for the benefit of creditors, SBC-13STATEmay;-
immediately or at any time thereafter, without notice or demand, enter and repossess-016` Physical
Collocation Space, expel Collocator and anyclaiming under Collocator, remove any Collocator Telecom .;
Equipment and any other items in the Physical Collocation Space, forcibly if necessary, and thereupon such
Physical Collocation arrangement shall terminate, withoutprejudice to any other remedies SBC-13STATE _ . .
might have. SBC-13STATE may exercise this authority on an individual collocation space basis.SBC-.,
13STATE may also refuse additional applications for collocation and/or refuse to complete any pending
orders for additional space or collocation by Collocator at any time thereafter.

16.

	

LIMITATION OF LIABILITY

16 .1

	

Collocator acknowledges and understands that SBC-13STATE may provide space in or access to the
Eligible Structure to other persons or entities ("Others"), which may include competitors ofCollocatot that
such space may be close to the Physical Collocation Space, possibly including space adface t to the .
Physical Collocation Space and/or with access to the outside of the physical collocation space; and that if
Collocator requests a cage around its equipment, the cage Physical Collocation Space is a permeabje
boundary that will not prevent the Others from observing or even damaging Collocator's equipment and
facilities . In addition to any other applicable limitation, SBC-13STATE shall have absolutelyno liabililyrxith , .
respect to any action or omission by any other, regardless of the degree of culpability ofany such other or
SBC-13STATE, and regardless of whether any claimed SBC-13STATE liability arises in tort or in contract. '=
Collocator shall save and hold SBC-13STATE harmless from any and all costs, expenses, and claims
associated with any such acts or omission by any Other acting for, through, oras a result of [locator.;,

INDEMNIFICATION OF SBC-13STATE

17:1-

	

In addition to any indemnification obligations set forth in the General Terms and Condltiohs'o1 this-
Agreement), COIIocatol's shall indemnify and hold harmless SBC-13STATE the agents, employees,' ;.
officers, directors and shareholders of any ofthem ('Indemnities'), from and against any and all liabilities,
obligations, claims, causes of action, fines, penalties, losses, costs, expenses (including tour costs and,'
reasonable attomeys fees), damages, injuries, of any kind, (individually and collective

	

I
including but not limited to, Liabilities as a result of (a) injury to or death of any person ; (b) damage,to or '
loss or destruction of any property; or (c) Liabilities related in any manner to employee benefits, workers



18.

	

OSHA STATEMENT
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compensation, payroll tax, and any other employer obligations which may be asserted against S
13STATEwhere such liabilities arise in connection with Collocators use of persons that it classifies`as'an
independent contractor or subcontractor to perform obligations underthis Agreement; (d) attachments, liens
or claims of material persons or laborers, arising out of or resulting from or in connection with this
Agreementor the performance of or failure to perform and directly or indirectly caused, in whole or part, :by
acts of omissions, negligent or otherwise, of Collocator ora contractor or a representative of Collocator or
an employee of any one of them, except to the extent such Liabilities arise from the willful or intentional
misconduct of SBC-13STATE or its employees .

18 .1

	

Collocator, in recognition of SBC-13STATE'S status as an employer, agrees to abide by and to undertake
the duty of compliance on behalf of SBC-13STATE with all federal, state and local laws, safety and health
regulations relating to the Physical Collocation Space which Collocator has assumed the dutyto maintain
pursuant to this Agreement, and to indemnify and hold SBC-13STATE harmless for any judgments,
citations, fines, or other penalties which are assessed against SBC-13STATE as the result of Collocators
failure to comply with any of the foregoing. SBC-13STATE, in its status as an employer, shall complywith,
all federal, state and local laws, safety and health standards and regulations with respect tothe structure[ -,,
and those other portions of the Physical Collocation Space which SBC-13STATE has agreed to maintain

	

'
pursuant hereto .

19.1-	Exceptin emergency situations, SBC-13STATE shall provide Collocator with'written notice^'fig" 5) ;
business days prior to those instances where SBC-13STATE or its subcontractors maybe undertalang,a ;;
major construction project in the general area of the Physical Collocation Space or. in the generafarea
the AC and DC power plants which support the Physical Collocation Space.

	

, .

19.2, SBC-13STATE will inform Collocator by telephone of any emergency-related activity thatSBC-13STATE ! `
or its subcontractors maybe performing in the general area ofthe Physical Collocation Spaceoccupledby , .
Collocator or in the general area of the AC and DC power plants which support the Physical Collocation' .
Space. Notification of any emergency related activity should be made to Collocator as soon as reasonably ;
possible so that Collocator can take any action required to monitor or protect its service.

	

��

19.3

	

SBC-13STATE will provide Collocator with written notification within ten (10) business days~'of'any' :,
scheduled AC or DC power workor related activity in the Eligible Structure that will cause an odtage or any '
type of power disruption to Collocator Telecom Equipment . SBC-13STATE -shall provide,Collocator,
immediate notification by telephone of any emergency power activity that would impact Collocator .Teleoorri ";
Equipment.

Except as maybe specifically permitted in this Agreement, anynotice or demand, given by one partytotFie.
other shall be in writing and shall be valid and sufficient if dispatched by registered or certified mail, retum
receipt requested, postage prepaid, in the United States mails, or by facsimile transmission ; provided,
however, that notices sent by such registered or certified mail shall be effective on thethird business day
after mailing and those sent by facsimile transmission shall only be effective on the date transmitted ifsuch-'--
notice is also sent by such registered or certified mail no later than the next business day, after:,` .
transmission, all addressed as follows:
If to AR, CA, CT, KS, MO, NV, OK, TX:

NOTICE CONTACT CLEC CONTACT SBC-ESTATE CONTACT,
NAMEITITLE Scott Kell -Attome Account Mana er-Collocaton
STREET ADDRESS 180 N. Wacker Dr., Lower Level,

Suite 3
2600 North Central Expressway . ,
6"h Floor

CITY/STATErZIP Chicago, IL 60606 Richardson, TX 75080 . . .



If to IL, IN, MI, OH, WI :
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Either party hereto maychange its address by written notice given to the other party hereto in the manner
set forth above.

19.5

	

Except as maybe specifically permitted in this Agreement, any payment desired or required to be given by
one party tothe other shall bedispatched by registered orcertified mail, return receipt requested, postage
prepaid, in the United States, mails, and shall be addressed as follows :

20: INSURANCE

' 20.1 -Collocator shall furnish SBC-13STATEwith certificatesof insurance which evidence the minimumlevelsof ,_
insurance set forth in the General Terms and Conditions of this Agreement, and state the: types of-
insurance and policy limits provided by Collocator. SBC-13STATE shall be namedas an ADDITIONAL;:

SHOULD ANYOF THEABOVE DESCRIBEDPOLICIES BE CANCELLED OR MATERIALLY CHANGED, ?:,
THE ISSUING COMPANY WILL MAIL THIRTY (30) CALENDAR DAYS WRITTEN NOTICE TO THE'--
CERTIFICATE HOLDER (S).

	

,
20.1 .1 In addition tothe insurance requirements set forth in this Agreement, Collocator must mamtam 'all

Risk Property coverage on a full replacement cost basis insuring all ofCollocators personalproperty,

	

.
situated on or within the Eligible Structure. Collocatorreleases SBC-13STATEfromandmahVesanq
and all right of recovery, claim, action or cause of action against SBC-13STATE, its .agents; -
directors, officers, employees, independent contractors, and other representatives for any oss or ;
damage that may occur to equipment or any other personal property belonging to Collocator or . .
located on or in the space at the request of Collocator when such loss ordamage is by reason of fire
orwater or the elements or any other risks that would customarily be included in a standard. all risk
insurance policy covering such property, regardless of cause or origin, including negligence ofSBC-
13STATE its agents, directors, officers, employees, independent contractors, and other},, ..
representatives . Property insurance on Collocators fixtures and other. personal ,propeAy shall I ;:-

contain a waiver of subrogation against SBC-13STATE, and any rights of Collocat6r
against

S8
13STATE for damage to Collocators fixtures or personal property are hereby waived . Collocator=-;`
may also elect to purchase business interruption and contingent business intermption,insumnce,'-
knowing that SBC-13STATE has no liability for loss of profit or revenues should an interrupfiongf
service occur that is attributable to any Physical Collocation arrangement' provided unifier this .
Appendix .

INSURED on general liability policy. -

20.2

	

The limits for insurance set forth in the General Terms and Conditions of this Agreement maybeincreased, ; :
by SBC-13STATE from timeto time during the term of a Collocation arrangement to at least such minimum
limits as shall then be customary in respect of comparable situations within the existing SBC-13ST4TE .:
structure.

NOTICE CONTACT CLEC CONTACT SBC MIDWESTREGIONS- .,
STATE CONTACT- `

NAME/TITLE Scott Kell -Attome Account Manager-Collocation
STREET ADDRESS 180 N. Wacker Dr., Lower Level,

Suite 3
350N. Orleans Street, 5"' Floor

CITY/STATE/ZIP Chicago, IL 60606 Chicago, IL 60654

CLEC CONTACT SBC-13STATE CONTACT
NAMEffITLE Scott Kell -Attome CSC
STREET ADDRESS 180 N. Wacker Dr., Lower Level,

Suite 3
-2600 North Central Expressway,

7

6"' Floor
CITY/STATE/ZIP Chicago, IL 60606 Dallas, TX 75080



203< All policies purchased by ,locator shall be deemed to be primary and notcontributing to or, in excess`
any similar coverage purchased by SBC-13STATE.

"20.4

	

All insurance must be in effect on or before occupancy date and shall remain in force as long a5any of=
Collocator's equipment or other Collocetor facilities or equipment remain within the Eligible Structure.

20.5

	

Collocator shall submit certificates of insurance reflecting thecoveragesspecified in the General Terms and
Conditions of this Agreement prior to, and as a condition of, SBC-13STATE's obligation to turn over the
Physical Collocation Space to Collocator or to permit any Collocator-designated subcontractors into the
Eligible Structure . Collocator shall arrange for SBC-13STATE to receive thirty (30) calendarday's advance
written notice from Collocators insurance company(ies) of cancellation, non-renewal or substantial
alteration of its terms.

20.6 Collocator must also conform to recommendations made by SBC-13STATE's Property Insurance
Company, if any, unless a recommendation is also applicable to SBC-13STATE and SBC-13STATE does
not so conform in the Eligible Structure where the Physical Collocations pace is located.

20.7

	

Failure to comply with the provisions of this "Insurance" Section will be deemed a material breach of this
Agreement.

21 . , .PROTECTION OF SERVICE AND PROPERTY

21 .1 SBC-13STATE shall use its existing power back-up and power recovery plan in accordance-with
standard policies for the specific Central Office .

21'.2

	

Forthe purpose of notice permitted or required by this Appendix, each Party shall provide the other Pai
Single Point of Contact (SPOC) available twenty-four (24) hours a day, seven (7) days a week:

21 .3

	

Except as may otherwise be provided :
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21 .3 .1 SBC-13STATE and Collocator shall each exercise reasonable care to prevent harm -m
damage to the other Party, its employees, agents or customers, or their property; and

21 .3 .2 Each Party, its employees, agents, or representatives agree to take reasonable and prudent stepstp
ensure the adequate protection of property and services of the other Party.

21 .3 .3 Each Party shall restrict access to the Eligible Structure and the Physical Collocation Space to '
employees and authorized agents of that other Party to the extent necessaryto perform theirspecific
job function .

SBC-13STATE shall use electronic access controls to protect all spaceswhich house or contain Collocator
equipmentor equipment enclosures, but if electronic controls are notavailable, SBC-13STATE shall either '-
furnish security guards at those SBC-13STATE locations already protected by security guardson aseven
(7) day per week, twenty-four (24) hour a day basis; and if none, SBC-13STATE shall permit Collocator to " ;
install monitoring equipment in the Collocation space to carry data back to Collocators work center4ev :;
analysis . Collocator agrees that Collocator is responsible for problems or alarms related to Collocator's

	

: _
equipment or equipment enclosures located on SBC-13STATE's Physical Collocation Space.

	

`,
SBC-13STATE shall furnish Collocator withthe identifying credentials tobe carried byits employees and
authorized agents to be paid for by the Collocator. The Collocator must maintain an updated Iisfgfall
authorized employees and authorized agents on an individual Collocation Space basis for=everyEligible '
Structure where there are SBC-13STATE security guards .
Collocator shall comply with the security and safety procedures and requirements of SBC-13STATE. .
including but not limited to sign-in, and identification .
SBC-13STATE shall furnish Collocator with all keys, entry codes, lock combinations, or other materials or .,"
information that maybeneeded to gain entry into any secured Collocator space in central offices; In the
event of an emergency, ,locatorshall contact aSPOC provided by SBC-13STATE for accesstospaces =,
which house or contain Collocator equipment or equipment enclosures.

	

'
.M 1C6 n
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21:8 : . SBC-13STATE shall use reasonable measures to control unauthorized access from passengerandfreghf -"
elevators to spaces which contain or house Collocator equipment or equipment enclosures .

	

: .

21 .9, -SBC-13STATE shall use best efforts to provide notification within two (2) hours to designated Collocator
personnel to indicate an actual security breach .

21 .10 SBC-13STATE shall be responsible for the security of the Eligible Structure . If a security issue arises or if
Collocator believes that SBC-13STATE's security measures are unreasonably lax, Collocator shall notify
SBC-13STATE and the Parties shall work together to address the problem . SBC-13STATE shall, at a
minimum, do the following:

21 .10.1 Where a cage is used, SBC-13STATE shall design collocation cages to prevent unauthorized
access; provided, however, that Collocator realizes and assents to the fact that the cage will be
made of wire mesh .

21 .10.2 SBC-13STATE shall establish procedures for controlling access to the collocation areas by
employees, security guards and others . Those procedures shall limit access to the collocation
areas to SBC-13STATE's employees, agents or invitees having a business need, such as a
periodic review of the Physical Collocation Space, to be in these areas . SBC-13STATE:shall

require all persons entering the collocation areas to wear identification badges .

21 .10.3 SBC-13STATE shall provide card key access to all collocation equipment areaswhereaseal
pathway to thecollocation space is made availableto Collocators, along with apositive keycontrol __-
system for each Collocators caged Physical Collocation Space . SBC-13STATE shall respond
immediately to reported problems with Collocator key cards .

21 .10.4 In emergency situations, common courtesy will be extended between Collocator and'SBC- -. .
13STATE's employees including the provision of first aid and first aid supplies, .

21 .11 Collocator shall limit access to Collocator employees directly to and from the Physical Collocation Space
and will not enter unauthorized areas under any circumstances .

RESERVATION OF RIGHTS

22 .1

	

The Parties acknowledge and agree that certain rights and obligations including without limitation thiabilft. y',.
to collocate and use equipment meeting the 'necessary' standard, the provision of 251(c)(8) cross--
connections, and adherence to certain policies and practices of assigning space set forth in this Appendix
are subject to any legal or equitable rights of review and remedies (including agencyreconsideration arid , ;
court review) . If any reconsideration, agency order, appeal, court orderoropinion, stay, injunctionor,otner~
action by any state orfederal regulatorybody or court ofcompetentjurisdictionstays, modifies,orotheiw'ise :;
affects any of those rights and obligations, or the related rates, terms and conditions herein, specifically ?
including those arising with respect to Federal Communications Commission's wreline Services ONeiing .',-
Advanced Telecommunications Capability, Fourth Report and Order, FCC 01-204;CCDocket No 98-147
(Rel. August 8, 2001) or any other proceeding, the affected rights, obligations, orthe related rates and/or, ; . .,-.
terms and conditions shall be (i) immediately and automatically invalidated, modified, or stayed consisten � .

`with the action ofthe legislative body, court or regulatoryagencywith respect to anycollocation applications
then pending (i .e ., for physical collocation, the space has not been completed and turned overto1he,CLEC)
and any thereafter submitted, and (ii) invalidated, modified or stayed consistent with the action of the
legislative body, court or regulatory agency with respect to then existing collocation arrangements tothe
extent set forth in and in accordance with a written notice of either Party . In any such event, the-Parties ° ,
shall expend diligent, good faith efforts to arrive at an agreement on any modifications thatmaybe'required

to the Appendix as a result of such invalidation, modification, or stay, and any Party's notice : If nedMons
fail, disputes between the Parties concerning the interpretation of the actions required or the provisions
affected shall be handled under the Dispute Resolution procedures set forth in this Agreement. '

r
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23.1

	

Every interconnection, service and networkelement provided hereunder, shall be subjectto all rates;
and conditions contained in this Agreement which are legitimately related to such interconnection;'sarvii
or network element. Without limiting the general applicability of the foregoing, the following terms arid
conditions ofthe this Agreement are specifically agreed by the Parties to be legitimately related to, and to
be applicable to, each interconnection, service and network element provided hereunder: definitions,
interpretation, construction and severability; notice of changes; general responsibilities of the Parties ;
effective date, term and termination; fraud; deposits ; billing and payment of charges; non-payment and
procedures for disconnection ; dispute resolution ; audits ; disclaimer of representations and warranties;
limitation of liability; indemnification ; remedies ; intellectual property ; publicity and use of trademarks or
service marks; no license; confidentiality ; intervening law; governing law; regulatory approval ; changes in .
End Userlocal exchange service provider selection ; compliance and certification ; lawenforcement nothird
party beneficiaries; disclaimer of agency ; relationship ofthe Padiestindependentcontractor, subcontracting ;
assignment; responsibility for environmental contamination; force majeure; taxes; non-waiver, network
maintenance and management; signaling ; transmission of traffic to third parties; customer inquiries ;
expenses; conflicts of interest ; survival ; scope of agreement ; amendments and modifications ; and enfire,
agreement.
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1.1

	

This Appendix sets forth terms and conditions for Virtual Collocation provided by the applicable SBC
Communications Inc. (SBC) owned Incumbent Local Exchange Carver (ILEC) and Collocator.

2.1

	

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns the
following ILECs: Illinois Bell Telephone Company d/b/a SBC Illinois, Indiana Bell Telephone Company
Incorporated dlb/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell
Telephone Company d/b/a SBCNevada, The Ohio Bell Telephone Companyd/b/a SBCOhio, Pacific Bell
Telephone Company d/b/a SBC California, The Southern New England Telephone Company,
Southwestern Bell Telephone, L.P. dlb/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBCTexas and/or Wisconsin Bell, Inc . d/b/a SBC Wisconsin .

2.2

	

SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA. the
applicable SBC-owned ILEC(s) doing business in California and Nevada.

2.3

	

SBC-4STATE - As used herein, SBC-4STATE means Southwestern Bell Telephone L P. d/t la SBC
Arkansas, SBC Kansas, SBC Missouri, and SBC Oklahoma the applicable SBC-owned ILEC(s) :doing,
business in Arkansas, Kansas, Missouri and Oklahoma .

2.5

	

SBGti$TATE -As used herein, SBC-ESTATE means SBC SOUTHWEST REGION 5-STATE. :SBC
CALIFORNIA. SBC NEVADA, and SBC SNET the applicable SBC-owned ILEC(s) doing :business in,-, ,
Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma, andTexas.

2.6

	

SBC-10STATE -As used herein, SBC-10STATE meansSBCSOUTHWEST REGION 5-STATEandSBC : ,
MIDWESTREGION 5-STATE an the applicable SBC-owned ILEC(s) doing business inAdcansas 4lhnois, ,`
Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas, and Wisconsin . -

2.7

	

SBC-12STATE - As used herein, SBC-12STATE means SBC SOUTHWEST REGION 5-STATE.`_SBC'.
MIDWEST REGION &STATE and SBC-2STATE the applicable SBC-owned ILEC(s) doing business in
Arkansas, California, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas `aod'

SBC-7STATE - As used herein, SBC-7STATE means SBC SOUTHWEST REGION 5-STATE: _SBC
CALIFORNIA and SBC NEVADA. the applicable SBC-owned ILEC(s) doing business in Arkansas,, , :
California, Kansas, Missouri, Nevada, Oklahoma, and Texas.

SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5'-STATE : SBC' :
MIDWESTREGION 5-STATE. SBC-2STATE and SBC SNET the applicable SBC-owned ILEC(5) doing
business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada,, . . io,. .
Oklahoma, Texas, and Wisconsin.

2.fl ;

	

SBCARKANSAS - As used herein, SBC ARKANSAS meansSouthwestern Bell Telephone; LP "d/bli
SBCArkansas, the applicable SBC-owned ILEC doing business in Arkansas.

2.10 SBC CALIFORNIA -As used herein, SBC CALIFORNIA means Pacific Bell Telephone Company dlbla-
SBC California, the applicable SBC-owned ILEC doing business in California .
SBC KANSAS - As used herein, SBC KANSAS means Southwestern Bell Telephone, L.P . d/b/a SBG
Kansas, the applicable SBC-owned ILEC doing business in Kansas .

2:12

	

SBCILLINOIS -As used herein, SBC ILLINOIS means Illinois Bell TelephoneCompany dlb/a SBCIllinois,
the applicable WC-owned It-EC doing business in Illinois.

	

`



2.13- SBC INDIANA - As used herein, SBC INDIANA means Indiana Bell Telephone Company Incorporafe
d/b/a SBC Indiana, the applicable SBCowned ILEC doing business in Indiana.

2.14 SBCMICHIGAN " As used herein, SBC MICHIGAN means Michigan BellTelephone Companydlb/aSt
Michigan, the applicable SBCowned doing business in Michigan .

2.15 SBC MIDWEST REGION 5STATE - As used herein, SBC MIDWESTREGION 5-STATE means Illinois
Bell Telephone Company dlb/a SBC Illinois, Indiana Bell Telephone Company Incorporated dlb/a SBC
Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The Ohio Bell Telephone Companyd/b/a
SBC Ohio, and/or Wisconsin Bell, Inc . d/b/a SBC wsconsin, the applicable SBC-owned ILEC(s) doing
business in Illinois, Indiana, Michigan, Ohio, and Wisconsin.

2.16

	

SBCMISSOURI -Asused herein, SBC MISSOURI means Southwestern Bell Telephone, L.P . dlb/aSBC
Missouri, the applicable SBC-owned ILEC doing twsiness in Missouri .

2.17

	

SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company d/b/a SBC
Nevada, the applicable SBC-owned ILEC doing business in Nevada.

2.18

	

SBCOHIO -As used herein, SBC OHIO means The Ohio Bell Telephone Company dlb/a SBC Ohio,the
applicable SBC-owned ILEC doing business in Ohio .
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SBC OKLAHOMA " As used herein, SBC OKLAHOMA means Southwestern Bell Telephone,~Lp~c
SBC Oklahoma, the applicable SBC-0wned ILEC doing business in Okahoma.

2.20 BBC SNET -As used herein, SBC SNET meansThe Southern New England Telephone Company;:'
applicable above listed ILEC doing business in Connecticut.

2:21

	

SBCSOUTHWEST REGION 5-STATE-As used herein, SBC SOUTHWEST REGION 5STATE.means
Southwestern Bell Telephone, L.P . dPola SBC Arkansas, SBC Kansas, SBC Missouri, SBC:Oklahoma
and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missourt, ' .'
Okahoma, and Texas.

2.22 SBC TEXAS -As used herein, SBC TEXAS means Southwestern Bell Telephone, C.P, d/b/a SBG
Texas, the applicable SBC-owned ILEC doing business in Texas.

	

° `
2:23

	

SBCWISCONSIN " As used herein, SBCWISCONSIN means Wisconsin Bell, Inc: dlb/a5BC Wiscoilsiri
the applicable SBC-owned ILEC doing business in Wisconsin.

, ;r2.24 "Approved Vendor" is a vendor who is qualified by SBC"i3STATE for installatioli, and/or iemoyahot
central office equipment, which is administered by SBC-13STATE Procurement on a state bystatebasis:'

2.29 "Delivery Date" is the date, which SBC-13STATE provides the requested collocation space to the;-
Collocator in accordance with the Delivery Intervals set forth in Section 12 of this Agreement .
"Eligible Equipment" is the equipment eligible for collocation as defined in Section 6.0 of this Appendix .
"Eligible Structure" is (1) a SBC-13STATE central office, serving wire center or tandem office;,or (2);a
building or similar structure owned ar leased by SBC-13STATE that houses its network tacilities,ror (3)'a

~~"~<~~

2.25

	

"Active Central Office Space" denotes the existing, central office switch room space, which`can be '
designated for virtual collocation, with sufficient infrastructure systems. Also, denotes central office space . ;
that may contain obsolete unused equipment .
"Application Fee" meansthe charge assessed by SBC-13STATE toprocess the Collocetor's appUCaGon
for virtual collocation requests .

	

-
"Augment" is a request from the Collocator to add equipment, cable, andloi Collocation services o onto
remove cable and/or Collocation services from an existing Virtual Collocation arrangement ; , . ,

2.26 "Collocator" is any individual, partnership, association, joint-stock company, trust corporaUon, .of
governmental entity or any other entity who is collocated in SBC"13 STATE IocaGon, for purposes of-
interconnection with SBC-13STATE or access to Unbundled Network Elements (UNEs)



structure that houses SBC-13STATEtransmission facilities on public rights-of-way, including butnotlimited
to vaults containing loop concentrators or similar structures .

2.32; "Entrance Fiber Facility" is an arrangement where a Collocator provided single mode fire retardard
dielectric fiber optic cable extends from the SBC-13STATE designated manhole into the SBC-13STATE
Eligible Structure designated splice point. It is used as a transmission medium to the designated splice
point . Collocator shall be permitted no more than two (2) entrance routes into the SBC-13STATE Eligible
Structure, if available .

2.33

	

"Fiber Distribution Frame" (FDF) is an architecture which serves as the primary interface between
outside plant (OSP) fiber optic facilities entering a Central Office structure and the fiber optic equipment
installed within that same location . The FDF provides a centralized point for the organization and
administration ofthe fiber optic facility and intra-building fiberequipment cables, provides a flexible platform
for future fiber growth, and provides rearangeable connections between any two terminabons or
appearances .

2.34

	

"Individual Case Basis" (ICB) is a pricing method used for services that are not tariffed or are not standard
offerings or configurations .

2.35

	

"Infrastructure Systems!'- include, but are not limitedto, structural components, such asfloors ca,,bla bf
supporting equipment loads, frames, heating, ventilating and air conditioning ('HVAC') systems, electrical-
systems (AC power), DC power, power distribution via frames or bays, high efficiency filtration, :hudidfty:
controls, remote alarms, compartmentation, and smoke purge.

2.36

	

"Interconnector's Collocation Services Handbook" or like document is a publication provided to the
Collocators, which provides information on how to order collocation arrangements and the processes and
requirements forcollocation in the SBC-13STATE's, which is located on the SBC-13STATECLECONLINE- ;
Web-Site (hLos:llclec.sbc.comlclechas amended from time to time .

2.37

	

"Manned Office" ACentral Office where SBC-13STATE has actual technicians present to perform repair,-
Installation, andlor maintenance during the time the Collocator requests under this Agreement . .

2.38 "Non Standard Collocation Request" (NSCR) in SBCMIDWESTREGION S-STATE, is a pricing,method
usedfor services that are not tariffed or are not standard offerings or configurations .

	

-,
2.39 "Project Management Fee" reflects SBC-13STATE laborcoststomanage the provisioning of tfie;iidmdual

Collocator's space requirements for a particular Virtual Collocation Space request. This fee is appfcame .'
upon submission of an application.

2.41- "Unmanned Office" Any Central Office which does not meet the definition of Manned Office
2.42

	

"Virtual Collocation" is as defined in 4.2 of this Appendix.
11

PURPOSE ANDSCOPE OF APPENDIX

3.1 . The purpose of this Appendix is to set forth the terms and conditions, including pricing;inwhich-SB!
13STATE will provide Virtual Collocation to Collocator .

3:2

	

Preparation Prior to Regulatory Approval

APPENDIX VIRTUAL OOLLOCATION-SBGIWATe :̀-: .t
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"Technically Feasible" - A collocation arrangement is technically feasible if, in accordance with either .
national standards or industry practice, there is no significant technical impediment to its establishment.
Deployment by any incumbent LEC of a collocation arrangement gives rise to a rebuttable presumption p
favor of aCollocator seeking collocation in SBC-13STATE's Eligible Structures thatsuch an arrangementis
technically feasible .

3:2 .1

	

Upon the written request of Collocator, SBC-13STATE shall consider an application forcollocakoii
space submitted priorto receiving the approval . Upon such an election;,this Appendix shall:tiecom
effective but only insofar as to be applicable to the consideration of an application fordollocatlon '.
space. In the event that the Appendix does not become fully effective as contemplated by this -
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Section, Collocator shall not be entitled to any refund or return of any such payments beyond,any`
portion of the charges paid but not attdbutable to costs incurred by SBC-113STATE. To theextent=-;
that SBC-13STATE has incurred preparation costs not included within any payment made by ;_.
Collocator, Collocator shall pay those costs within thirty (30) calendar days of notice bySBC-
13STATE.

3.2.2 Collocator is responsible for obtaining an approved Interconnection Agreement (ICA) and meeting
the State Certification requirements . The following shall apply :
3.22:1

	

If the State Commission has not approved the ICA prior to completion of the build-out,
SBC-13STATS will not process service orders for interconnection or access to UNEs .
However, the requested space will be turned over to the Collocator if the final non"
recurring costs have been received . Monthly recurring charges will commence when
space is turned over .

3.2 .2 .2

	

It the Collocator has not received their State Certification prior to completion of the build-
out, SBC-11 3STATE will not process service orders for interconnection oraccess to UNES.
However, the requested space will be turned over to the Collocator if the final non
recurring costs have been received. Monthly recurring charges will commence-when, . ;
space is fumed over.

3.2 .2 .3

	

If the Collocatorhas not received theirState Certification or the State Commissio6hasiicf
approved the ICA by Dayone hundred eighty (180) calendar days after space.turnover
then the Collocator (forfeits) all charges collected to date by SBC-13STATE and the '
collocation space. The Collocator will have thirty (30) calendar days to remove any . :; .
equipment and bays placed by the Collocator in the premise.

3.3

	

The Parties agree that billing for all costs incurred in the establishment of Virtual Cofocatlon-for-the ,
Collocator will be provided to the Collocator within one hundred eighty (180) calendar days'ot the 6669; ' ;
cycle. Billing will be subject to true up if interim rates are pending State or Federal Commission approval.

	

_;

GENERAL OFFERINGS

Except where Virtual Collocation is not practical for technical reasons or because of space,. fimitations;"
SBC-13STATE will provide Virtual Collocation to Collocator for the purpose'oflnterconnecfng'totBC-
13STATE networkfor the transmission and routing of telephone exchange service orexchangeaccess, or-, -
both pursuant to 47 U.S.C . §251 (c)(2), or for obtaining access to SBC-13STATE Unbundled Notwotk
Elements ("UNES") forthe provision ofa telecommunications service pursuant to 47 U.S.C . §251(c)(3) of ;
the FTA96 . Virtual Collocation will be provided on a °first come, first served' basis, in accordance

-
writhe

requirements of the Act (including 47 U.S.C. 251(c)(6) of the FTA96 .
In the case of SBC-13STATE Virtual Collocation, the Collocator is responsible for engineering and
furnishing the virtually collocated equipment. Collocator must use an SBC-13STATE Approved Vendor to ;
perform the installation of such in the SBC-11 3STATE Eligible Structure. The Collocator's SBC-13STATE`:
Approved Vendor will be permitted access tothe SBC-13STATE Main Distribution :Frame orits equrvalgnt
for installation and termination of interconnection cabling and the cablingarrangementtoprovide grounding -'
forequipment. Collocatormust usean SOC-13STATEApproved Power Installation VondortoInstallpower .-
cable(s) from the Collocator's Virtual Collocation Space to the designated SBC-13STATE's,.Battery. .
Distribution Fuse Bay(BDFB) orPowerPlant Primary Distribution points, whicheveris applicable. Additional ,=
requirements relating to installation and placement of interconnection cabling and power, cabling is .set forth ;
in Section 10.5 and 10.6 of this Appendix. SBC-13STATE will exercise physical control over; but not
ownership of, the equipment installed by Collocator in a Virtual Collocation arrangement. The equipment and
associated facilities will be maintained and repaired at the direction of the

	

[locator by SBC-13STATE. :
42.1 Collocator will install their own bay(s) by an SBC-13STATE Approved Vendor . SEC-13STATE will.

provide space for the bay(s) in either a Standard Bay arrangement of 10 sq . ft . or a .Non-Standard =
Bay arrangement of 18 sq. ft. The standard bay and non-standard bay dimensions areas mlfows:
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42.1 .1

	

Standard bay dimensions cannot exceed TO' high, and 23' interior width, 26° extedorwidth ;; . .
and up to 15' deep.

4.2.12

	

Non-standard bay dimensions cannot exceed TO' high, Winwidth, and up to Windepth. '
4.2.1 .3

	

SBC-13STATE prefers that the equipment mounted in the bay be flush mounted with the
front of the bay, however the equipment must not be mounted beyond the lower front kick
plate (normally 5') for appropriate egress . The total depth of bay, including equipment and
associated cabling must not exceed 15' for a standard bay.

	

I

42.1 .4 At SBC-13STATE option, where an individual standard bayownedby SBC-13STATE in a
Central Office is shared with a Collocator, the standard baywill be apportioned on a quarter
rack basis.

4.2.2 Virtual Collocation is available at SBC-13STATE Eligible Structures as specified in the National
Exchange Carrier Association, Inc., Tariff FCC No. 4.

42.3 SBC-13STATE will exercise physical control, but not ownership,overanyequipment deployed forthe
purposes of Virtual Collocation .

4.2 .4 Upon request, SBC-13STATE will designate the floor space for the 'occupancy' of a Collocetor :̀
provided storage cabinet for circuit packs, plug-ins, test equipment, etc : The Collocator.,s p(ovxfsd ;
storage cabinet will be installed and grounded by the Collocator's SBC-13STATE Approved:Vendor.
The ground point will be designated by SBC-13STATE. Installation ofadditional CGllocatorstorage :"
cabinets) will be mutually agreed upon between the parties.
4.2.4 .1

	

SBC-13STATE standard floor space for Collocator's provided storage cabinetis 10 sq ft .

	

.
that cannot exceed TO high, 31' exterior Width, up to 15' depth with a swing radius .of
(Front) aisle egress of 36' or (Rear) aisle egress v130 ' .

4.2.4.2 SBC-13STATE non-standard floor space for Collocator's provided storage cabinetis 18 sq.
ft . that cannot exceed 7'0 high, 38' exteriorwidth, and up to36' depth with a swing radjuso
(Front) aisle egress of 36' or (Rear) aisle egress of 36'.

	

;-
42.5 Virtual Collocation is separate and distinct from Physical Collocation . Requests to convert from

Virtual Collocation to Physical Collocation will require redesign and re-termination of theser+ncesto a ; :
a Physical Collocation arrangement. Any requests toconvert requires anew physical application be
submitted, and the appropriate charges will apply.

4.2 .6 The Collocator is responsible for all alarm monitoring of its virtually collocated equipmentand at
expenses associated . Since the maintenance of the Collocator's equipment is at the direction and;,
control ofthe Collocator, SBC-13STATE will not be responsiblefor respondingtoalarmsandwill only .
conduct maintenance and repair activities at the direction of the Collocator: `

	

'

	

-
4.2.7 Virtual Collocation is ordered as set forth in SBC-13STATE Virtual Interconnectors Collocation

Services Handbook or like document found on the SBC-13STATE CLEC ONLINE Web Sfe:for
Virtual Collocation. SBC-13STATE willdesignate the location or locations withinits EllgibidttnlctuW
for the placement of all equipment and facilities associated with virtual collocation . Virtual Co111ocafion ,
does not involve the reservation of segregated Central Office or CEV, HutandCabinet spAbeiortlie ``
use of Coll00101s .

4.2.8 Virtual Collocation is available for the direct connection of one Collocator provided facility--to--a,
separate Collocator provided facility within the same SBC-13STATE wire center provided the,';
Collocators are interconnected with SBC-13STATE network. Available connections include :copper,: ,
cable, coaxial cable, and fiber optic cable .
4.2 .8 .1

	

SBC-13STATE will designate and engineer the route, place cabfe raclang (d apl lii

	

,, .
and provide space to be used for such facilities . SBC-13STATE shall permit Cohocators;
SBC-13STATE Approved Vendor to install such facilities using copper or optical 1Wer,
facilities subject to the same reasonable safety requirements that SBC-13STATEimposes ;



SPACEAVAILABILITY

ELIGIBLE EQUIPMENT FOR COLLOCATION

on its own equipment and facilities, without requiring the Collocator to purchase any
equipment or connecting facilities solely from SBC-13STATE.

5.1

	

Attherequest of Collocator, SBC-13STATE will provide spacefor Virtual Collocation as described above.
SBC-13STATE is not required to provide Virtual Collocation at a particular Eligible Structure; if it
demonstrates that Virtual Collocation is not practical fortechnical reasons or because of space limitations .
WhenVirtual Collocation is not technically feasible, SBC-13STATE willmake agood faith efforttonegotiate
other methods of interconnection and access to unbundled network elements to the extent technically
feasible.

5.2

	

SBC-13STATE will provide Virtual Collocation arrangements in Eligible Structures on a `first-come, first-
served" basis. Thedetermination whetherthere is sufficient space to accommodateVirtualCollocationat a
particular Eligible Structure will be made initiallybySBC-13STATE. SBC-13STATEwill notify Cottocaloas
to whetherits request for space has been granted or denied due to a lackofspace withinten (10)calendar
days from receiptof a Collocator's accurateand completeVirtual Collocation Application . If SBC-13STATE
determines that Colfocatoes Virtual Collocation Application is unacceptable, SBC-13STATE Shall:advise
Collocator of any deficiencies within this ten (10) calendar day period . SK-135TATE shall pn
Collocator with sufficient detail so that Collocator has areasonable opportunityto cure each debCeri1Y
retain its place in the queue to obtain the Virtual Collocation arrangement, Gollocator must c>ri8 any
deficiencies in its Application and resubmit such Application within ten (10) catendardays after;being :-'
advisedof the deficiencies . Anychanges tothe amount ortype of floor space, interconnection temminatiats

	

°
andpower requested from the originally submitted Virtual Collocation Application will not be considered a -'
deficiency, but rather as a new Virtual Collocation Application with a newten (10) calendar day space.::
notification and anew delivery interval .

5.2.1 When space forVirtual Collocation in aparticular Eligible Stricture is not available, SBC-13STATE
shall piece Collocator on the waiting list for Virtual Collocation in a particular Eligible Structure :
according to the date the Collocator submitted its application forVirtual Collocation in that Etmgible» '

6.t

	

In accordance with Section 251(c)(6) of the Telecommunications Act, CLEC may collocate equipment
'necessary for interconnection or access to unbundled network elements," if the equipment also'ineets : ,
SBC-13STATE's equipment safety standards, which are described in anrothersection . Forpurposasotihis

	

,
section, 'necessary' means directly related to and thus necessary, required, or indispensable to
interconnection oraccessto unbundled network elements. Such uses are limited to interconnectiontothe

	

.,
SBC-13STATE'a network 'far the transmission and routing of telephone exchange service&exd7ange
access" or for access to SEC-13STATE's unbundled network elements 'for the provtsl~.

` telecommunications service.' Equipment that maybe collocated solelyfor these purposes mfidudes -T
transmission equipment inciuding, but not limitedto, optical terminating equipment andmufplexers arxf .I,
equipment being collocated to terminate basic transmission facilities pursuant to sections 64.1401'ari~
64.1402 of 47 C.F.R. (Expanded Interconnection) as of August 1, 1996.

6.2

	

Multifunctional Equipment is not 'necessary'for interconnection or access to unbundled nstwoikO, ,
CLEC may not collocate Multifunctional Equipment except as expressly and specifically allowed, . ,,.,
voluntary basis, in this Section or mutually agreed to by SBC-13STATE and CLEC : For purposes ofthis,
section, 'Multifunctional Equipment,' means equipmeatthat hasboth (1) functions thatmaketheequipment,
'necessary for interconnection oraccess to unbundled networkelements' and (2) additional functions that
are not necessary' forthese purposes. Such additional functionsinclude,but are not fimfted to;switch
and enhanced service functions.

Structure.
_ .

6.3 SBC-13STATE permits CLEC collocation, on a non-discriminatory basis, of complete pieces or upb , .
uipment specified in the definition of 'Advanced Services Equipment" in section 1 .3.d of ;me:

s. w`
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SBCJAmedtech Merger Conditions. To the extent that certain complete units of Advanced Services..,
Equipment are not 'necessary'for interconnection or access to unbundled networkelements becausethey >:
are Multifunctional Equipment and for other reasons, SBC-13STATE voluntarily allows such CLEC
collocation . UndertheSBC/AmeritechMergerConditions,'AdvancedServicesEquipment'isdefinedas;
and limited to, the following equipment : '(1) DSLAMs or functionally equivalent equipment ; (2) spectrum
sputters that are used solely in the provision of Advanced Services; (3) packet switches and multiplexers
such as ATMs and Frame Relay engines used to provide Advanced Services; (4) modems used in the
provision of packetized data ; and (5) DACS frames used only in the provision of Advanced Services . ,
Spectrum splitters (or the equivalent functionality) used to separate the voice grade channel from the
Advanced Services channel shall not be considered Advanced Services Equipment; any such splitters
installed after the Merger Closing Date that are located at the customer premises shall be considered
network terminating equipment' To qualify for collocation, the complete units of Advanced Services
Equipment must either (A) be solely of the types, and exclusivelyfor the uses, included in this definition or
(B) be of such types, and for such uses, combined solely with additional functions that are 'necessary for
interconnection or access to unbundled network elements.' Forinstance, additional switchinguse, except
as included below, or enhanced services functionality would disqualify the equipment from collocation.
SBC-13STATEvoluntarily allows CLECto collocate Optical Concentrator Devices ('OCDs') orfunctionally, ;,
equivalent equipment used to provide Advanced Services .

6.4

	

To quality forcollocation, the equipment must be a complete piece, unit, or item.of such equipment,;

	

:.
piece-part or sub-component (such as a line card) of a complete unit of equipment. CLEC may,,not-
collocate, or place into SBC-13STATE's equipment, CLEC's equipment sub-components or piece-parts:

6.5 . SBC-t3STATE does not allow collocation ofother Multifunctional Equipment, except that SBC-I38TATE.
voluntarily allows CLEC collocation, on a nondiscriminatory basis, of remote switch modules ('RSMs*)
solely under the following conditions: (1) the RSMmay not be used as astand-aloneswitch'the RSNImust
report back to and be controlled by a CLEC identified and controlled (i.e., CLEC owned or leased) host ;
switch, and direct trunldng to the RSM will not be permitted, and (2) the RSM must beused G11 nfg'ta,tfie
purpose ofinterconnectionwith the SBC-13STATE's networkforthe transmission arnd iouUng oftelephone
exchange serviceoexchange access orfor access to the SBC-13STATE's unbundled networkaternerrs
fortheprovision of a telecommunications service. SBC-13STATE voluntarily will allow CLEC to cof[oeafe,'
on a nondiscriminatorybasis, other multl-functional equipment onlyHSBC-13STATEand CLEC mutually ; .;
agree to such collocation.

$BC-13STATE will not allow collocation of stand-alone switching equipment, equipment.used solely for
switching, or any enhanced services equipment. For purposes of this section, *stand-alone=swit hing
equipment' is defined as any equipment that can perform switching independently of other swftChes,or
switching systems. 'Stand-alone switching equipment' includes, but is not limited to, the-following
examples : (1) equipment with switching capabilities included in47C.F.R.section 51,319(c);(2)equrf#nerit
that isused toobtain circuit switchingcapabilities, without reliance upon a (hostswitch, regardless oho
functionality that also maybe combined in the equipment; and (3) equipment with the furidfonafityof adasS:
4 or 5 switch including, without limitation, the following: Lucent Pathstar, 5E, 4E, or to switch; f)MS 10,
100, 200, or 250 switch ; Ericsson AXE-10 switch ; Siemens EWSD; and anysuch switch donbfh2dwith',:-y.

6.7-, Ancillary equipment is not'necessary"for interconnection or access to unbundled networkelements . SBA.
13STATE voluntarily allows CLECs to place in its premises certain ancillary equipment solely td ,support, `?
and beused with equipment thatthe CLEC has legitimately collocated in thesamepremises: Soletyf(Ais ,.,
purpose, cross-connect and other simple frames, routers, portable test equipment, equipment racks aqd , ;
bays, and potential other ancillary equipment may be placed in SBC-13STATE's premises; on a non=-
discriminatory basis, only if SBC"13STATEandCLEC mutually agreeto such placement CLECr' itay riot
place in SBC-13STATE's premises types of ancillary equipment, including butnot'fimited to .Battery,.
Distribution Fuse Bays (*BDFBs*), that would duplicate equipment used by SBC-13STATE andtor that :.
wouldduplicate functionsperormed bY SBC-13STATEI as part of itsprovision ofintrastnrdure systems foi
collocation . Such placement would waste space and other resources and, in at least some cases (such a§



6.11

	

SBC-13STATE will not object to the collocation of equipment on the grounds that the equiprtientdoas;not
comply with safety orengineering standards that are more stringent than the safety orengineedngstandanfs
thatSBC-13STATE applies to its own network equipment.SBC-13STATE will not object tomecollocatiorof -'
equipment on the ground that the equipment fails to comply with Network Equipment and=:Building .`,:
Specifications performance standards or any other performance standards .

In the event that SBC-13STATE denies Collocation of Collocator's equipment, citing minimum safety:
standards, SBC-13STATE will provide within five (5) business days of Collocators written requestto1BC-
13STATE representative(s), a list of SBC-13STATE equipment placed since January, ,1,1998 within the
network areas of the Eligible Structure forwhich Collocation was denied together with an affidavitattesting ,.:
that all of such SBC-13STATE equipment met or exceeded the then current minimum safety standards
when such equipment was placed in the Eligible Structure .
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BDFBs), hann SBC-13SSTATE's abilityto plan for and provide service to other customers includingrtiut
not limited to, other CLECs.

Pending the FCC's reasonably timely completion of remand proceedings in accordance with the Court's
Opinion in GTEService Corporation v. FCC, 205 F.3d 416 (D.C. Cir.2000) ('GTEOpinion'), SBC-13TATE
voluntarily will not disturb (1) equipment and (2) connection arrangements between different collocators'
equipment in an SBC-13STATE premises, that priortothe May 11, 2000 effective date of the GTE.Opinion
(1) were in place in SBC-13STATE or (2) were requested by CLEC and accepted by SBC-13STATEonthe
same basis as under the FCC's original, pre-partially-vacated Collocation Order (Deployment of wreline
Services Offering Advanced Telecommunications Capability, CC Docket No. 98-147, First Report and
Order (FCC 99-48), 14 FCC Rod 4761 (1999)). SBC-13STATE's agreement not to disturb these
collocation arrangements pending timely completion ofthe remand proceedings will immediatelyexpire if a
federal orstate court or regulatory agency (1) attempts to apply any of the most favored nation provisions of
the Act, of any state Merger Conditions, or of the FCC SBC/Ameritech Merger Conditions to such
arrangements or (2) deems such arrangements to be discriminatory vis-a-vis other carriers .
SBC-13STATE does not assume any responsibility for the installation, furnishing, designing, engineering, or
performance of the Collocator's equipment and facilities .
All types of equipment placed in SBC-13STATE Eligible Structures by Collocators must meetAfie`SBC-
13STATE minimum safety standards. The minimum safety standards are as follows: ;

,
(1)'.equfpmeht-

complying with SBC-13STATE LEC document TP7620OMP which contains network equipment; power,_,;
grounding, environmental, and physical design requirements and contains Level 1 safety requirements `:
except in Texas, and any other state that has adopted the same approach as Texas; where Collucater's;
equipment must meet Telcordia Level 1 safety requirements asset forth in Telcordia documents SR-3580
and GR-63-CORE, Network Equipment Building Systems (NEBS) ; or, (2) Collocatormust demonstratethat: _ ;
its equipment has a history of safe operation defined by installation in an ILEC (including SBC13STATE) ;
prior to January 1, 1998 with no known history of safety problems .

in . the event Collocator submits an application requesting collocation of certain equipment aii d'SBC

	

,
139TATE determines that such equipment is not necessary for interconnection or access .lo UNEs brdoes -
not meet the minimum safety standards or any other requirements of this Appendix, the Collocator musnot
collocate the equipment . If Collocator disputes such determination by SBC-11 3STATE, Collocatormay riot ",`
collocatesuch equipment unless and until the dispute is resolved in its favor. If SBC-13STATEdetermines
that Collocator has already collocated equipment which is not necessary for interconnection or access 1o'
UNEs ordoes not meet the minimum safety requirements or any other requirements of this Appendix, time'
Collocator must remove the equipment from the collocation space within ten (10) businessdaysofthedate
of the written notice from SBC-13STATE. Collocator will be responsible forthe removal and all_resulting:
damages. If Collocator disputes such determination, Collocator must remove such equipment pendmgthe, `
resolution of the dispute. If the Parties do not resolve the dispute, SBC-13STATE or.Collocator may filid a;

complaint at the Commission seeking a formal resolution of the dispute.

	

.' `"

	

'
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VIRTUAL COLLOCATION SPACE CHARGES

7.1 Virtual Collocation Space
7.1 .1 For each Virtual Collocation request, Collocator must submit a separate Virtual Collocation

Application with the applicable Application and Project Management Fees including, but not limited
to, the following types of requests : (i) a request to virtually collocate equipment in a new Virtual
Collocation Space, (ii) a request to Augment, (v) an ICB or NSCR, and (vi) specified revisions to
Collocation Applications . A copy of the Virtual Collocation Application may be obtained from the
SBC-13STATE Collocation Services Account Manageror from the SBC-13STATE CLEC ONLINE
Web-Site .

7.3

	

Recurting/Non-Recurring charges - The Parties acknowledge that CLEC may .have obtained .Virtual
Collocation therein pursuant to a Collocation Application(s) submitted to SBC-13STATE prior to the
effective date of this Agreement ("CLEC's Virtual Collocation Embedded Basel. Tothe extent theCLECs -::
Virtual Collocation Embedded Base, if any, was purchased by CLEC from an applicable SBC-13STATE
Commission-ordered virtual collocation tariff in aparticular state, the associated non-recurring and recurring
rates (and intervals for uncompleted work associated with those Applications) set forth in such fanff, as '
amended from time to time, shall continue to apply to the CLEC's Virtual Collocation Embedded Bay m
such state. For the CLEC's Virtual Collocation Embedded Base, if any, purchased by CLEGpursuant-to -`
rates, terms and conditions agreed to by the Parties in an applicable prior interconnection agreementfor a

	

'
particular state, the associated agreed to nonrecurring and recurring rates in the applicable . pnor, '';
interconnection agreement, attached hereto in the Pricing Schedule entitled "Virtual CollocationEmbeddeli .
Based Rates and Charges" (Appendix Pricing) and incorporated herein by reference(and anyintervals for
uncompleted work associated with those Applications), shall continue to apply to the CLEC's Virtual'
Collocation Embedded Base in that state..' For anyCollocation Application(s)submitted byCLECtoSBC- ;
13STATE after the effective date of this Agreement, the associated recurring and non-recurring ratesand
charges in the Pricing Schedule entitled "Virtual Collocation CDOW Rates and Charges" (ApperldixPricing) ,
attached hereto and incorporated by reference, and the intervals set forth herein, shall apply. Charges. may
be generated on an ICB/NSCR basis or maybe contained the state specific Appendix Pricing..
7.3 .1 An ICB/NSCR quote is prepared by SBC-13STATE to estimatenon-recurring and recurring charges'

associated with the requested Virtual Collocation Space, Augment, or Collocation services where a ";:
state specific rate element does not exist in the attached Appendix Pricing, This lCBINSCRquote is
prepared specifically for collocation requests and is not associated in anywaywmh the BIDtia`Fido
Request (BFR) process used to request LINES orother unique items notcontained,in a Collpcators
ICA. The ICB/NSCR will be subject to true-up one hundred-twenty (120) days following_thejob, ,
completion date.

	

.

	

- "-
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7.2

	

SBC-13STATE will contract for and perform the construction and preparation activities necessary to
prepare the Virtual Collocation Space, using the same or consistent practices that are used by SBC-
13STATE for other construction and preparation work performed in the Eligible Structure.

_Payment of Space Preparation - Prior to any obligation on SBC-11 3STATE to start any preparatiai oftfie
Virtual Collocation space, Collocator shall pay SBC-13STATE fifty percent (50%) of the non-recumng:
charges and eighty-five percent (85%) of any custom work charge required to create `or vacate any ,, ;:
entrance facility for the Collocator ("Custom Work") . The remainder of the non-recurring charges andany
custom work charge are due upon completion and prior to occupancy by the Collocator

Occupancy Conditioned on Payment - SBC-13STATE shall not permit Collocator's SBC~13STATE;
Approved Vendor to have access tothe Virtual Collocation space for anypurpose during construction ofthe.`

I In 11 e event that this Agreement is the subject of my adoption request by a CLEC (Adopting CLECI pursuant to Section 2520 of the Act, for purposes, of
" :Agreementtheterm'CLEC'sVBWalCollocationEmbeddedBase'shallmeantheAdoptingCLEC'sownVIMACdbcationEmbeddedBaseandlhe

	

rtlrpar~

	

-
recurring rates (and intervals for uncompleted work associated wigs those Applications) for such virtual Collocation Embedded Base shall be the ranrecurnngand
recurdngiates(amintervals)inthetariff(asamendedfromtimetotime)1heAdoptingCLECprevlouslyelectedtopurchaseitsVirtualCollocationEmbeddedBaia =- .
from,or the nonrecurring and recurring rates (and intervals) previously agreed to by the Adapting CLEC and SBC-13 STATE . pursuant to an -appfnable pnW

. interconnection agreement between the Adoptkrg CLEC and SBC-13STATE



7.7

	

Late Payment Charge - In the event that any charge, when billed in a timely manner is not paid when due,
the unpaid amounts shall bear interest in accordance with the terms and conditions set forth in SBG
13STATE General Terms and Conditions (GT&C) attached .

7.8

	

Charges will begin to accrue on the Effedive Biilino Date -The Effective Billing Date is the Delivery Date.
7.9 .

	

Themonthly recurring charges) shall begin to apptywithin, but no laterthan five (5)calendardaysfromthe
date that SBC-13STATE made the Virtual Collocation Space available to the CDllocetor.' The fad that ; '
SBC-13STATE mayhave additional work to perform after Collocetor does complete its work shall clot bar

	

. ;
the start of such charges.

8 .

	

USE OF VIRTUAL COLLOCATION SPACE
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0ollocator's Virtual Collocation space until SBC-13STATE is in receipt of complete payment of the non=_
recurring and any custom work charges.
Breach Prior to Commencement Date - In the event that the Collocator materially breaches this pgleeme~t
by purporting to terminate this Agreement after SBC-13STATE has begun preparation of_the Virtual
Collocation spacebul before SBC-13STATE has been paid the entire amounts due under This AiUcle, then
in addition to any other remedies that SBC-13STATE might have, the Collocator shall be liable in the
amount equal to the non-recoverable costs less estimated net salvage. Non-recoverable costs indude the
non-recoverable cost of equipment and material ordered, provided or used ; the non-recoverable cost of
installation and removal, including the costs of equipment and material ordered, provided or used ; labor,
transportation and any other associated costs .

SBGI3STATE shall ensure that the Virtual Collocation Space and the Eligible Structure complywith ali
applicable fire and safety codes. The preparation shall be arranged by SBC-13STATE incompliance ;witti,
all applicable codes, ordinances, resolutions, regulations and laws .

Atist of all Collocator equipment that will be placed within the Virtual Collocation Space shallbe setforth on
the Collocetor's Virtual Collocation Application, which includes associated power requiremerrts floof
loading, and heat release of each piece ofCollocetor's equipment. Collocetor warrants and representsttiaf °-`
the Virtual Collocation Application contains a complete and accurate list of such Collocetor equipment . ,,'
Collocator's SBC-13STATE Approved Vendor shall not place or leave any other equipment ;or (acil~ies : :-
within the Virtual Collocation space without the express written consent of SBG73STATE . .

In the event that subsequent to the submission of the Virtual Collocation Application and fiS ist;oftfie
Collocator's equipment with the required technical information, Collocator desires to place in-the Vrlrtual
CollocetionSpaceanytelecommunicationsequipmentorsuchanciilarytelecommunicetionsfadlitiesnotso '
Set forth in the Virtual Collocation Application, Collorator shall furnish to SBC-13STATE a new_Vidual` `-
Collocation Application and any applicable charges to cover such equipment or facllities.~Tt~ereafte~;
consistent with its obligations under the Ad and applicable FCC and Commission, rules,=orders;:and :=`
awaMs, SBC-13STATE mayprovide such written wnsent or may condition any such consenton additonal
charges arising from the request, including any applicable foes and any additional requirements such as
power and environmental requirements forsuch requested telecommunications equipment and/orfadlities. ,
Upon the execution by both SBC-13STATE and Collocetor of a final list and description and receipt bY ,
SBGI3STATE of payment of any applicable non-recurring charges, the Virtual Collocation aRangement

	

:,
shall be deemed to have been amended and such requested telecommunications equipmertf ayndlor
fadlities shall be included within "Collocator's Equipment."

8:3

	

Collocator's Equipment, operating practices, orother activities or conditions attributableto Collocator thaT
represents a demonstrable threat to SBC-13STATE network, equipment, or facildies, including theEligible"
Stricture, orto the network, equipment, or facilities ofany person or entity la:ated iri the Eligible Structure, _ : '::
is strtdty prohibited .

ti .4

	

Operation of any equipment, facilities or any other item placed in the Virtual Collocation Space shall not
interfere with or impair service over SBC-13STATE network, equipment, or facilities, or he-network ; _'`-



9.

	

COLLOCATOR RESPONSIBILITIES

9.1 .1

	

All plug-ins and/or circuit packs (working, spare, and replacements) .
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equipment, or facilities of any other person or entity located in the Eligible Structure; create hazards foror"
cause damage to those networks, equipment, or facilities, the Virtual Collocation Space, of. the Eligible .
Structure; impair the privacy of any communications carded in, from, or through the network; equipment, _ :
facilities the Virtual Collocation Space orthe Eligible Structure ; or create hazardsorcause physicalharmto "%
anyperson, entity, orthe public. Any of the foregoing events would be a material tireach ofthis Appendix . '

8.5

	

In no case shall Collocator's SBC-13STATE Approved Vendor or any person or entity purporting to be
acting through or on behalf ofCollocator make any significant rearrangement, modification, improvement;
addition, repair, or other alteration to the Virtual Collocation Space or the Eligible Structure without the
advance written permission or direction of SBC-13STATE. SBC-13STATE shall consider a modification,
improvement, addition, repair, or other alteration requested by Collocator, provided that SBC-13STATE
shall have the right to reject or modify any such request. SBC-13STATE will perform any such
construction, and the associated cost shall be paid by Collocator in accordance with SBC-13STATE then-
standard custom work order process or ICB/NSCR .

9.1

	

TheCollocator will provide at its expense, all facilities and equipment neoessaryto facilitate interconnection
and access to SBC-13STATE UNEs including, without limitation, the following:

9.1 .2 All provisioning of virtually collocated equipment .
9.1 .3 Any ancillary equipment and cabling used for remote monitoring alarms and control.
9,1 .4 Any technical publications and updates associated with all Collocatorowned and :provided ,_ ; . .

equipment.
9:1 .5 Any Product Change Notice (PCN) modifications, upgrades, and/or changes to the'Co11ocatoYs ;

equipmentthat requires the work to be performed within the Eligible Structure mustbe compIetefy
an SBC-13STATE Approved Vendor or Manufacturer. Escort charges will apply . Cofocatorinust .
make access arrangements with the LOC as described in Section 14 .1 .4 .1 of this Appendix . .

9.1 .6

	

Alltraining as specified in Section 9.14.
9.1 .7 All defective hard-wired equipment upgrades or changes within the Eligible Structure ;must ye

Completed by an SBC-13STATE Approved Vendor or Manufacturer. Escort charges will apply.,;
Collocator must make access arrangements with the LOC as described in Section 14.1 .4 ;1 of this,
Appendix.

9.1 .8 A storage cabinetfor the storage of Collocator's spare circuit packs, unique tools, test equipment, etc.
used by SBC-13STATE to maintain and repair virtually collocated equipment.

9.1 :9 Procurement, installation and termination of interconnection cabling between Collocatodsvlrtuaf^ ;;
Collocation Space and SBC-13STATE Main Distribution Frame or its equivalentby Collocatoes :'
SBC-13STATE Approved Vendor . Additional requirements relating to installation and teminationof ;; .
interconnection cabling is set forth in Section 10.5 of this Appendix.

9.1 .10 Procurement and installation of power cable(s) . by Collocator's SBC-13STATE Approved=Power';;-
Installation Vendor from the Virtual Collocation Space to the designated SBC-13STATE's Battery . -
Distribution Fuse Bay (BDFB) or Power Plant Primary Distribution points, whichever is applicable..-;

Additional requirements relating to installation of power cable(s) is set forth in Section 10.6 of this
Appendix.

9.2

	

TheCollocator is responsible for coordinating with the LOC in arranging mutually agreed upon visits to
the`,

Eligible Structure during the following timetrames and escort chargeswill apply . The Collocator mustldenfity,
employee(s) and/or Collocator's SBC-13STATE Approved Vendor(s) that will attend themisit and arrange ,
access for these visits) as described in Section 9.2.6 of this Appendix.
9.2 .1

	

Once when beginning the initial equipment installation .



9.2 .2 Once during the middle of the equipment installation .
9.2 .3 Once at turn-up completion of such equipment installation .
9.2 .4 One (1) general visit per calendar year.
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9.2 .5 Additional mutuallyagreed upon visits. (Examples : Acceptance of Virtual Collocation Space and the
purpose of performing a visual inspection on the installed equipment completed by the Collocators
SBC-13STATE Approved Vendor prior to turn-up.)

9.2 .6 These visits must be arranged ten (10) business days in advance with the LOC. The LOC will
generate the appropriate trouble ticket as described in Section 14. A maximum of two (2) Collocator's
representatives per escort may participate in any one (1) of the site visits.

9.3

	

Collocator'S SBC-13STATE Approved Vendor shall install all plug-ins and/or circuit packs (working and
spare) for fully equipped bays . As an alternative to fully equipped bays, Collocator shall equip the bay(s)
with sufficient common equipment and cabling for a minimum of one year's projected growth .

9.4

	

When Collocator requires additional capacity, a collocation Augment application is required . For Augments
of this type, Collocator may fully equip the additional bay, or may equip the additional bay as described,
below.
9.4.1

	

For either an initial installation or an Augment as described above, when a bay is fn place but
Collocetor has elected under Section 9.3 above not to fully equip the bay.

9.4.2 All bays will be powered, cabled, and equipped with sufficient common plugs, so that joint test and
-

1

	

7
1

,

acceptance can be completed.
9.4 .3 Collocator will pay the monthly recurring charges for the space occupied by the bay regardless 91

9.4 .4 Collocator will be responsible for capacity management of the equipment placed .
After the initial installation, or an Augment, SBC-13STATE shall only install addifional.plug-ins and:arcuit _ ,
packs for a minimum of one (1) shelf at a time upon the Collocator's request. Collocator mayuse anSC-
13STATE Approved Vendorfor installing plug-ins and circuit packswhen less than one full shelf is required.
Access for such services will be arranged by the Collocator bycontacting the LOC. TheLOCwill generate ' .
appropriate trouble ticket as described in Section 14 for SBC-13STATE to perform the installation ;routine ,
maintenance, orto escort the SBC-13STATE Approved Vendor, whicheverapplies . If the Collocafa'SSBC" s
13STATE Approved Vendor has a current existing Installation Agreement (IA) in acentral office-then' -__escort ., . .
charges will not apply .

In circumstances where shelves only capable of single use plug-in(s) and/or cfrcuitpack(s), the Collocator
shall, within thirty (30) calendar days, fully populatethe shelf to which the plug-in(s) orcircuft pack(s)will be
added.

	

. . .
9.7

	

Standard offered interval for installation of plug-ins and/or circuit packs that involves no more thanplugging
in the circuit packs or plug-ins will be performed by SBC-13STATE as described in Section 14. --

9.8

	

Non-standard offered interval request for the installation ofplug-insand/orcircuit packs performedbySBC- -,-
13STATE that is less than the minimum standard requirement described in Section 9.5 and fnvoIvesrno-
more than plugging in the circuit packs and/or plug-ins will be charged a minimum of a 4-hour holiday.cal1=.f

out. This will be a mutual agreed arrangement with the LOC and the Collocator. The L0Cryfllgenerate.
appropriate trouble ticket as described in Section 14 of this Appendix for SBC-13STATE to-perform the
installation and the shipment of the circuit packs and/or plug-ins will be arranged by the Collocator if tne:''.;
interval exceeds the 4-hour call-out, the additional hours will be charged at 2.5 times the labor rate forthe
state the request is generated .

how many shelves are filled. -

The Collocator must provide, at its expense, replacements for any recalled, obsolete, defecffve; of .
damaged interconnection or entrance cables, equipment, plug-ins, circuit packs, unique tools, test;
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equipment, or any other item or material provided by the Collocator for placement iNon SBG13$TATE --:
property. Coloocator shall provide a stack of such items (excluding unique tools grid test equipment) ip

	

:',;
SBC-13STATE to replace non-functioning itemswhen needed, with a goal of shipping replacement~stock _' '
no more frequentlythan once per quarter. SBC-13STATE shall notify Collocatoras it uses packs from ttri3
stock so that Collocator may replenish the stock. Collacator will provide pre-addressed postage paid
mailing packages for return shipment of non-functioning circuit packs), plug-in(s), ar any other item or
material being used by SBC-13STATE to repair and maintain Collocator's virtually collocated equipment.
SBC-13STATE shall notify Coloocator when any other types of replacement parts or equipment are
required . During repair calls, SBC-13STATE technician shall confirm to Coloocator representative when
SBC-13STATE has used a circuit pack/plug-in or other types of replacement parts or equipment. SBC-
13STATE shall notify Coloocator upon discoverythat test equipment ortools are damaged orotherwise not
functioning properly. Notification shall be given to the Collocatorpersonnel partidpating in the repairefforts
if the discovery is made during the course d a repair, or to a contact specified by the Collocator ff the
discovery is made at some other time .

9.10

	

TheCollocator is responsible for providing the appropriate number of usable equipment spares . Arranging
movement of any circuit packs) or plug-in(s) between Eligible Structures will be at the Collocator's expense, : , ;
and their responsibility. Replacements must be delivered to the SBC-13STATE central:office pr
13STATE designated location using the equipment spare within five (5) business days of notification theta -
spate was used or tested defective.

The Coloocator must provide identification markings on all circuit packs, spares, test equipment, equipme
bays, and any other Collocator owned property provided to SBGI3STATE for Virtual Collocatiop

The Coloocator will provide at the initial Method and Procedure (MOP) meetingthe following:
9.12.1 Escalation documentation .
9:12.2 Test and acceptance package as described in the SBC-owned ILEC's installation testing stand

and requirements located on theSBC"13STATECLEC ONLINE Web-Site:
9.12.3 Contact names and numbers to arrange for return shipment of defective circuit packs ahct plug-ins: :

Collocator will keep this information current.
9.12.4 Fur>ctional contacts for the virtual cdlocation arrangements, inducting names, telephone numbers;;

and each person's responsibilities (e .g .), Augments, trouble reports, emergericycontact) . Cofiocator ; `
will keep this information current.

To the extent known, the Coloocator can provide forecasted information toSBC-13STATE ori~ntiapatetf
additional Virtual Collocation requirements. Forecasts are for planning purposes onlyand will not'be used
for provisioning space or interconnection arrangements.

	

-

	

_

SBC-13STATE will idenfity the training needs of SBGI3STATE personnel from .the list of equipment v; ; :
received by the Coloocator on the SBC-13STATE Virtual Application Form . The Coloocator-will :be
responsible for training SBC"13STATE personnel on the repair and maintenance of the Collocatbr's
equipment, unless: (a) the equipment is already used by SBC-13STATE in the Eligible Structure; or{bj ,
SBC-13STATE technicians assigned to the Eligible Structure have already been trained on the reparranct,:
maintenance ofthat type of equipment. Notwithstanding the foregoing, if the equipment is alreadyused bY

`;
SBC-13STATE, but Coloocator uses the equipment in a different configuration,'Cdlocator-`w1I be
responsible for any additional training required for repair and maintenance, of-the equipmerttyn the
configuration used by the Coloocator. SBC-13STATE will contact Coloocator with the requiredrtumber,of
SBC-13STATE personnel to be trained and the contact name for the Coloocator to coordinate traim49 ._
schedules. The Coloocator will be responsible for the following:
9.14.1 Arrange for the training supplier and pay all costs for the training sessions including, ,without -

limitation, the cost of the trainer(s), transportation and lodging of sucto trainet(s), required'course .;:
material .



9.14.3SBC-13STATE may require additional training requirements to adequately provide 7`X24hour
coverage on the Collocator's virtually collocated equipment when labor resources change for a
particular Eligible Structure . SBC-13STATE will notify the Collocator when applicable.

9.14.4Training may be provided on-site when possible .
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9.14.2 Pay all costs associated with SBC-13STATE's employee(s) attendance at the training including,
without limitation, lodging, transportation, employees labor rate for time away from job, and per
diem 3 applicable, .

9.14,5 The training for which the Collocatorwill be responsible includes training forthe following functions to
the extent such functions will be performed by SBC-13STATE and additional training is necessary.
9.14.5.1 Installation, repair, and maintenance of any unique cabling and circuits inside the bay of

equipment.
9.14.5 .2 Use of on-line documentation or schematics unique to the equipment and unlike that

commonly used by SBC-13STATE.

9.14.5.3 Any testing, repair methods, and procedure documents utilized by Collocator, consistent
with the manufacturer's operations and maintenance (0&M) manual.

9.14.5 .4 Training when updates of technical publications or equipment information areissued ',
9.14.5 .5 SBC-11 3STATE will work cooperatively with Collocatorto scheduleand complete thetraining

requirements prior toCollocator'sequipmenttum-up . When Collocatorprovidesscfleduled
training, SBC-13S IAI E is responsible for employee attendance .

9.15

	

Collocatorwill provide remote, real-time networktechnical support, guidance and directionto SBC-13STATE
for all collocated facilities and equipment using on-line telephone support.

9.16

	

Collocator is responsible for coordinating with SBC-13STATE to ensure that services are installed' ih=
accordance with a service request.

9.17

	

Collocator's SBC-13STATEApproved Vendor will, whenever possible, install the Collocatoes equipment In
the Virtual Collocation Space within ninety (90) calendardays of Delivery Date . CollocatorsSBC-13STATE
Approved Vendor must interconnect to SBC-13STATE's network or gain access to SBC-I3STATE's -
unbundled network elements within one hundred eighty(! 80) calendar days of Delivery Date.If Collocator -
fails to do so, SBC-13STATE may, upon written notice, terminate that Virtual Collocation arrangement,arid,`
Collocator shall be liable in an amount equal to the unpaid balance of the charges due underand fuither,
shall continue to be bound bythe provisions of thisAppendix, the terms and any contextofwhich indicates
continued Viability orapplicabilitybeyond termination . Forpurposes of this Section, Collocatoteadpment' "
is considered to be interconnected when physically connected to SBC-13STATE network- or'' a'SBC- :'i'

13STATE UNE for the purpose of Collocator providing a telecommunications service . .

'COOPERATIVE RESPONSIBILITIES

10.1 . SBC-13STATE will work cooperatively with the Collocator to develop implementation plans includiNI'-timelines associated with the following :
10 .1 .1 Ensuring that the Collocator's SBC-13STATE Approved Vendor meets required safety standards'as,-_

' `"contained in TP7620OMP and SBC-owned ILEC's standards and requirements for equipment a
facility installations .

10 .1 .2 SBC-13STATE placement of Collocator's fiber into an SBC-13STATE Eligible Structure: --,
10 .1 .3 Location and completion of all splicing .
10 .1 .4 Completion of installation of equipment and facilities.

A

10 .1 .5 Removal of above facilities and equipment .
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10.2 This Appendixand theCollocation provided hereunder is made available subjectto andin accordancev
Sections 10.2 .1, 10.2.2,10.2.3,10.2 .4 and 102.5 . Collocator shall strictly observe arid ibldeby eac
10.2 .1 SBC-13STATETP7620OMP, standards for networkequipment, power, grounding, environmental;

and virtual design requirements, and any successordocument(s), including assuch maybe modified
at any time and from time to time .

10.2 .2 SBC-owned ILEC's Interconnector's Collocation Services Handbook or like document, and any
successor document(s), as may be modified from time to time as set forth below in Section 10.3 .

10.2 .3 SBC-13STATETP76300MP, standards and requirements for equipment and facility installations,
and any successordocument(s) within SBC43STATE central offices and maybe modified fromtime
to time.

10.2.4 Any statutory and/or regulatory requirements in effect at the time of the submission of the Virtual
Collocation Application or that subsequently become effective and then when effective.

10.2.5 TheSBC-owned ILEC's Interconnector's Collocation Services Handbook or like document, SBC"
13STATE TP76300MP, and theSBC-13STATETP7620OMP standards are not incorporated herein
but are available on the SBC43STATE CLEC ONLINE Web-Site .

10.3

	

IftheSBC-owned ILEC's Interconnector'sCollocation Services Handbook or likedocument,SBC-13S7ATE;'

TP7630OMP for equipment and facility installations, and the SBC-113STATE TIP 7620OMP standards'are
modified subsequent to the effective date of this Appendix from the attached, the following shall apply
10.3 .1 It a modification is made after the date on which Collocator has or orders a Virtual Collocation r"

arrangement, SBCA3STATE shall provide Collocator with those modifications or wfth'rewsed ,
versions of such, listing or noting the modifications as appropriate. Any such momficafigir, shall -;
become effective and thereafter applicable under thisAppendixthirty (30)calendar daysafter eucli
amendment is released by SBC-13STATE.

10.3 .2 Notwithstanding Sections 10.3 .1, any modification made to address situations potentiallyharmfulto
SBC-13STATE or another's network, equipment, or facilities, the Eligible Structure, the Virtual
Collocation Space, or to comply with statutory or regulatory requirements shall becorne ffec6ve . <<
immediately. SBC-13STATE will immediately nofify Collocator of anyWmodification'. . . .-",

10.4

	

SBC-13STATE shall provide an interconnection point or points, physically accessible by both SBC- ";

13STATEand Collocator (typically a SBC,13STATEmanhole) at which a Collocator fiber optic cable can z
enter the Eligible Structure, provided that SBC-13STATE will designate interconnection points as,olose as , ;
reasonably possible to the Eligible SIT

	

ure. The Collocatoes fiber must be a single;mode fi~e`refardil � .,
dielectric fiber optic cable used as a transmission medium to the dedicated splice pointy The fitter cablewUl
be spliced to a fiber cable tail at the dedicated splice point by SBC-113STATE and terminated tothe Fiber ."
Distribution Frame (FDF) orpanel. All fibertennination requestswill bedistributed fromthe FDF Oeparanelto :: ;'
the Collocator's designated bay per the Front Equipment Drawing by fiber cross-connects with .sufficient
slack for the Collocator toterminate in their equipment. Collocator shall be permitted no more thantwo (2) . .'
entrance routes into the Eligible Structure, if available; SBC-13STATE.will provide at least two sUCh~
interconnection points ateach Eligible Structure where there are at least two entrypointsior SBC-13S'tA'FE
cable facilities and at which space is available for new facilities in at least two of those entry paints:
10.4.1 Collocator is responsible for bringing its fiber optic cable to an accessible point;outside of"Eligi,

Structure designated by SBC-13STATE. and for leaving sufficient cable length in order to r SB
13STATEto fully extend such Collocatorprovided cable to the vauft . The fiberoptlcenisance
must be provided by the Collocator to SBC-13STATE prior to the schedule Delivery Datefor tt e
Virtual Collocation arrangement. If the fiber optic entrance cable is not provided by the Collocator . :'
prior to the scheduled Delivery Date, SBC-13STATE will advise the Collocator's SBC-13STATE
Approved Vendor at space turnover that the costs associated with the fiber optic entrance cable, , .
placement will be refunded at SBC-13STATE earliest convenience' and the job will he cldsed Ttte . .



10.5 SBC-13STATE will be responsible for determining equipment location within the Eligible Structure.
Procurement, installation and termination of interconnection cablingbetweenCollocator's Virtual Collocation
Space and SBC-13STATE Main Distribution Frame or its equivalent will be installed by the Collocators
SBC-13STATE Approved Vendor. The Collocator's SBC-13STATE Approved Vendor must obtain an
approved Method of Procedures (MOP) from SBC-13STATE and follow the SBC-13STATE TP76300MP
Standards and requirements for installation ofequipmentandfacilities. SBC-13STATEwill atstattarid stentxt
termination blocks or panels atSBC-13STATE's Main Distribution Frame orits equivalent forthe hand off of
the Actual Point of Termination (APOT) Connection(s) to the Collocator.

10.6

	

Unless otherwise expressly agreed in writing, SBC-13STATE will provide for all AC and DC power
requirements in the Eligible Structure. The Collocator Approved Vendor is not pemdtted to, andwili not,-;::
place any AC or DC power-generating or power-storingdevices (including, for example but notll6s ted to

	

'
rectifiers, battery plants, AC or DC generators) in the Eligible Structure. Power will support Cr?iiocatorr;
equipmentatthe specified DCand AC voltages . At aminimum, the powerand SBC-13STATE assoCratad
performance, availability, restoration, and other operational characteristics shall be at parity with that

ll "provided toSBC-13STATE substantiallysimilartelecommunicationsequipmentunlessolhermsemutua
agreed in writing . Loads specified bythe Collocator represent the peak current that;will be imposed ona
power feeder at any voltage within the emergency operating limits of the equipment and any, normal
operating condition (i .e. not a short circuit or other malfunction) . Even though circuit design is based'on: ;
peakcurrent, DCpower plantdesign sizing by the SBC-13STATEisbased on demand management;SBCG .

~

.

13STATE will engineer, design, and place cable racks for all power cable routes within thatliglbie:
Structure. Cotla atots SBC-13STATE Approved Power Installation Vendor will install and terminate tie, "
power cable(s) fromthe Virtual Collocation Space to SBC43STATE'sdesignated to

	

nation pantsan m
Battery Distribution Fuse Bay (BDFB) . When the SBC-13STATE's designated powertehninatfon point(S) rs°,
at the SBC-13STATFs Power Plant Primary Distribution, theCollocator's SBC-13STATEApproved.Power . '_ .
Installation Vendor will install, but not terminate the Collocatot's power cable(s) ., The Collocator must,
contact the assigned SBC-f3STATE Project Manager five (5) business days priorto sGhedulln 'a'r.;quest?:`
farthe terminationof Cotiocator's powercable(s) to the SBC-13STATE's Power PlantPrimaryDisritiir
which will be performed by SBC-13STATE. The Collocator's SBC-13STATEApprovedRowednstal(atioit .
Vendor must obtain an approved Method of Procedures (MOP) from SBC-13STATE and follow theSBC-
owned ILEC's standards and requirements for installation of equipment and facilities.
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to'Collocator will need to submit an Augment Virtual CollocationApplication when ready
fiber optic entrance cable placement into the Virtual Collocation arrangement.

10.4.2 SBC-13STATE will permit interconnection of copper or coaxial cableonly ff first approved liy'tt
appropriate State Commission, and will permit collocation of microwave transmission equipment
along with the microwave entrance facility, except where such collocation is not practical for
technical reasons or because of space limitations.

SBC-13STATE will provide negative DC and AC power, back-up power, lighting, ventilation; heat air
conditioning and other environmental conditions necessary for the Collocators equipment in the same
manner and at the same standards that SBC-13STATE provides such conditions.forits ownsubstarmtialiy;
similar equipment or facilities within that Eligible Structure.

Regeneration of either D5-1 or DS-3 signal levels maybe provided byCollocatoror SBC 13STATEunder:
"thecustomwork order processor ICB/NSCR, including payment requirements prior tothe fnstallatio rtbfihe

regeneration equipment .

10.9 Collocator andSBC-13STATE are eachresponsible for providing tothe othercontactnumbersfortechnical
personnelwho are readily accessible twenty-four (24) hours a day, seven (7) daysa week.

elud'10.10 SBC-139TATE shall maintain for the Eligible Structure customary building services, utilities (exsirg
telephone facilities), including janitor and elevator services, 24 hours a day.

10.11 SBC-13STATEagrees to make, at Itsexpense, all changes andadditions to the Eligible Structur6rdquirei
by taws, ordinances, orders or regulations of any municipality, county, state or other public authority, .;
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including the furnishing of required sanitary facilities and fire protection facilities, except fire protection . :
facilities specially required because of the installation of telephone or electronic equipmentand fixtures in
the Virtual Collocation Space.

10.12 Collocator and SBC-13STATE are each responsible for providing trouble report status or any network
trouble of problems when requested by the other.

10.13 Each Party is responsible for immediateverbal notification tothe otherof significant outages or operations
problems which could impact or degrade that other's network, equipment, facilities, or services, and for
providing an estimated clearing time for restoration. In addition, written notification must be provided within
twenty-four (24) hours from verbal notification.

10.14 In the event SBC-113STATE determines it necessary for the Virtual Collocation Space to be moved within
the Eligible Structure in which the Virtual Collocation Space is located or to another Eligible Structure,
Collocator is required to do so. It such relocation arises from circumstances beyond the reasonable control
of SBC-13STATE, including condemnation or government order or regulation that makes the continued
occupancyof the Virtual Collocation Space or Eligible Structuretoo costly in SBC-113STATE solejudgment,
Collocator shall be responsible for the cost of preparing the new Virtual Collocation Space at the new
location. Otherwise SBC-13STATE shall be responsible for any reasonable preparation costs.

10.15 In the event the Collocator cancels its order after SBC-13STATE has begun preparation of the`Virtual ;
Collocation Space, but before SBC-13STATE has been paid the entire amounts due underthis Agreement,
then in addition to other remedies that SBC-13STATE might have, the Collocator shall be liable in the ,�
amountequal to the non-recoverable costs less estimated net salvage. Non-recoverablecosts include the,,.
non-recoverable cost of equipment and material ordered, provided or used; the.on-recoverable cost of,
installation and removal, including the costs of equipment and material ordered, provided or used ; Tabor;
transportation and anyother associated costs. SBC-13STATE shall provide the Collocator with'a detailed _ . =:
invoice showing the costs it incurred associated with preparation of Collocator's Virtual Collocation request, '.

10.16 Collocator maydiscontinue orterminate a Virtual Collocation Arrangement on not less than thirty (30) days .
advance notice to SBC-13STATE by submitting a complete and accurate Virtual Collocation.AmBcabon
plus applicable fees.

	

Upon the discontinuance or termination of a Virtual Collocation arrangement, the
Collocator shall pay to SBC-13STATE all costs associated with returning the Virtual Collocation Spaceto '
SBC-13STATE in the same condition as when SBC-13STATE first began any construction workon such ,. ;
Virtual Collocation Space. Such costs include, but are not limited to, costs associated with removal by
SBC-13STATE of facilities and cabling .

	

� ,

10.17 Upon discontinuance or termination of the Virtual Collocation arrangement, the Col ocator will work,
cooperatively with SBC-13STATE to remove the Collocator's equipment from SBC-13STATE property:. ;,
subject to the condition that the removal of such equipment can be accomplished without damaging or,
endangering other equipment located in the central office. SBC-13STATE is not responsibleforand willnot
guarantee the condition of such equipment if removed by the Collocator's SBC-13STATE vendor_hired by
Collocator . Collocator shall indemnify and hold SBC-13STATE harmless from any damage or ctarms .`'
associated with removal of its equipment or other equipment located in the central office damagedwh8e ;'

11 1Collocator's SBC-13STATE vendor is removing its own equipment. The Collocator is responsrble'for '.
arrangingfor and paying for the removal of virtually collocated equipment including all Costs associated with
equipment removal, packing and shipping. Arrangements for and the removal ofthe CollocatoIrviituaNy
collocated equipment must be made within thirty (30) calendar days of SBC-11

	

receipt ofCollocators
Virtual Collocation Application to terminate the virtual collocation arrangement, unless adifferent time peririd ,
is mutually agreed upon . The Collocator will pay all arrangement monthly charges until all equipment is ,
removed. If the Collocator has not removed the equipment within this timeframe, SBC-13STATEfia5 the ;
right to removethe equipment and bill the Collocator for any reasonableexpense associates with removalof;
the equipment. SBC-11 3STATE shall have no responsibility for damage done tosuch removed equipment' ;:'
caused bySBC-13STATE orits contractors during the removal process. Collocator will indemnifyand hold ,
SBC-13STATE harmless for any damage or claims associated with the removed equipment -or other `:
equipment located in the central office damaged if SBC-13STATE remove

	

(locators equipment _Any ,
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equipment not removed in this time frame maybe removed by SBC-13STATE and stored in ambn<_SB
13STATE location, at the expense of the Collocator .

10,] 1i . Upon termination of the Virtual Collocation arrangement, the Collocator must remove the fiber entrance,
cable used for the Virtual Collocation . If the entrance cable(s) is not scheduled and removed within (30)"
calendar days after discontinuance of use, SBC- 113STATE mayarrange forthe removal, and the Collocator
will be responsible for any charges incurred to remove the cable as set forth in Section 10.18 below. SBC-
13STATE and the Collocator will cooperatively manage the removal process. The Collocator is only
responsible for physically removing entrance cables housed in conduits or inner-ducts and will only be
required to do so when SBC-13STATE instructsthe Collocator such removal can be accomplished without
damaging or endangering other cables contained in a common duct or other equipment residing in the
central office .

10.19 If Collocator fails to remove its equipment and facilities from the Virtual Collocation Space within thirty (30)
calendar days after discontinuance of use, SBC-13STATE may perform the removal and shall charge
Collocator for any materials used in any such removal, and the time spent on such removal at the then
applicable hourly rate for custom work . Further, in addition to the other provisions herein, Collocator shall
indemnify and hold SBC-13STATE harmless from any and all claims, expenses, fees, or other;costs
associated with any such removal by SBC-13STATE.

11 . - TEST AND ACCEPTANCE
11 .1

	

Collocator and SBC-13STATE will complete an acceptance walk-through visit of the Virtual Collocators
Space prior to turning the Virtual Collocation Space over to the Collocators SBC-I3STATE Approved . ;:
Vendor. Exceptions that are noted during this acceptance walk-through visit shall be corrected bySBC-
13STATE as soon as commercially reasonable after those exceptions are provided in writing, which'
exceptions shall be provided no more than five (5) business days afterthe walk through . The correction of

	

',
these exceptions from Collocator's Virtual Collocation request shall beat SBC-13STATE expense; c,

	

'-
11 .2

	

Prior to Collocator's installation vendor powering up equipment, and after the frame connections and
equipment has been installed, Collocator will schedule a pre-performance visual inspection visit

	

fir1he -,
LOC as specified in Section 9.2 .5 . The Collocator is responsible for visually inspecting the installationand
to assure compliance with technical publication specifications. This Visit shall be scheduled to take place
within ten (10) business days after Collocatoes request and shall take no longerthan eight (8) hours
Should Collocator determine during the visual inspection that the installation is not compliant with
specifications, Collocator may schedule an additional visual inspection after corrective work has been .
performed . Collocatorshallberesponsibleforcoordinationwithits SBC-13STATEApprovedVendortobe
at the site for the visual inspection, acceptance testing and, when necessary, corrective work .

	

:`

11 .3

	

Prior to scheduled tum-up of the virtual collocated equipment, the Collocator will arrange to deliver:to tfe"
SBC-13STATE Central Office, or other pre-designated location by SBC-13STATE, . any spare plug-ins, .
circuit packs, tests sets, unique tools, circuit design information, technical publications, and any other
necessary items that are needed to maintain and repair the Collocators equipment . It is the Collpcataes -
responsibility to arrange with their SBC-13STATE Approved Vendor to place any of the items provided' into
the Collocator's designated storage cabinet or shelf, if applicable .

11 .4

	

Once the Collocator's equipment installation inspection is suocessfullycompleted,;powermustbetutnedup .,
and tested, the virtually collocated equipment and remote monitoring capabilities must be tested"`#nC
connectivity must be tested . Power testing, and connectivity testing in certain situations, will require a
cooperative test involving the Collocator, its SBC-13STATE approved installation contractor; SBC-'
13STATE, and/or SBC-13STATE vendor.

	

Collocator and its installation contractor will : perform4he . -'
equipment and remote monitoring testing. To the extent possible, SBC-13STATEwill work with Collocator ;'
to coordinate testing to minimize the number of visits required by Collocator and its contractor.
All installations ofequipment must be in accordance with the SBC-13STATE TP7630OMP_Stapdards o ld
requirements for equipment and facility installations and subject to review by an SBC-I3STATE
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maintenance engineer for compliance . Should SBC-13STATE maintenance engineer determineduring
theirreview that the installation is not compliant with specifications, Collocator may-schedulean addftignal
visual inspection after corrective work has been performed .
Collocator shall be responsibleof coordination with its SBC- 113STATE ApprovedVendorto be at the site for
acceptance testing.
Upon successful completion of the testing as described in Section 11 .4 above, SBC-13STATE shall provide
Collocator with written acceptance notification no more than five (5) business days after tumup ofthe . .
virtually collocated equipment . Immediatelyfollowing this notification, SBC-13STATE will begin to maintain
and repair the virtual collocated equipment at the direction of the Collocator, if all training requirements
have been met.

11 .8

	

Collocator shall accept the installation of equipment and facilities priorto the installation of services using
the equipment . Once the equipment is installed and accepted, Collocator will either order interconnection
or network elements from SBC-13STATE to connect to the equipment .

12 .

	

DELIVERY INTERVALS

12.1, The delivery interval relates to the period in which SBC-13STATE shall construct and turnover.to the,'
Collocator's SBC-13STATE Approved Vendor the requested Virtual Collocation Space. The'dellvery
interval begins on the date SBC-13STATE receives an accurate and complete Virtual Collocation '
Applicationfrom the Collocator. The delivery interval ends on thedate SBC-13STATE is readyto turnover
the Virtual Collocation Space to Collocator's SBC-13STATE Approved Vendor ('Delivery Date') . The
Collocator must provide the SBC-13STATE , within seven (7) calendar days fromthe date of notifieatkon

- granting the application request, a confirmatory response in writingto continueconstruction along wrthlhe
fifty percent (50%) payment of non-recurring charges (unless payment was received with application)orthe -,
delivery interval provided in table below will notcommence until such time as SBC-13STATE has received''
such response and payment. If the Collocator has not provided the SBC-13STATE such response and.
payment by the twelfth (12th) calendarday afterthe date SBC-13STATE notified Collocatorits requesthas' ;
been granted, the application will be canceled . Virtual Collocation Space is not reserved-untiF'SBC-
13STATE's receipt of the confirmatory response in writing from the Collocator with'applicablefees The : :
delivery interval assigned will be provided to the Collocator by SBC-13STATE with ttieten (10) calendar,, ; .
day space notification . Each complete and accurate Virtual Collocation Application received by.SBG~- ;,
13STATE from the Collocator will be processed in the order received unless the Collocator prohdes a

	

-
priority list, whichever is applicable. The delivery interval for Virtual Collocation is determined bySBC- .-
13STATE taking into consideration the various factors set forth in Table (1) below including;

	

it t =--
limitation, the number of all Virtual Collocation Applications submitted by Collocator and the need-f&,' :' .
additional preparation of the space such as overhead racking, additional power or HVAC.

Table 1

12 .2

	

Should the Collocatorsubmit twenty-one (21) or more applications within ten (10) business days, theabove
delivery intervals will be increased by five (5) calendar days for every five (5) additional epplicafions;or;

fraction thereof. Any material revision to an application will betreated as a new application andthedei"
intervals set forth in Table (1) above will be re-started . All Virtual CollocationApplications receivedbySBC--'
13STATE from a Collocator within a ten (10) business day period shall be treated as submitted at the same ,

001 0 ..~i . . .

	

e

Number of All Virtual Overhead Iron/
Collocation Overhead Iron/ Racking DoesNot Addifonaipower or .,

Applications submitted Racking Exists for Existfor Virtual HVAC is RequiPed fon`
byOne Collocator per Virtual Collocation Collocation Space. : Virtual Collocaton `

state or meter in Space Use Use <Space Use,
region
1-10 60 calendar days 80 calendar days 180 calendardays
11-20 65 calendar days 85 calendar days 185 calendar days
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time for purposes ofadministering the above staggering intervals . Virtual Collocation delivery interval eni
when roughed in and the assigned space has been distinctly marked by SBC-13STATE
12.2 .1 For example, but not bywayof limitation, if a Collocator submits twelve (12) complete and accurate'

Virtual Collocation Applications in a state, the delivery intervals assigned by SBC-13STATE 'will
depend on which variables apply within each Eligible Structure Virtual Collocation is requested :
If Applications (1-4) are for Virtual Collocation Space where overhead racking exists, the delivery
intervals assigned will be sixty (60) days . If Applications (5-11) are for Virtual Collocation Space
where overhead racking does not exist, the delivery intervals assigned to Applications(5-10) will be
eighty (80) calendar days and Application (11) will be assigned eighty five (85) calendar days. The
Virtual Collocation Application (12) was requested in an Eligible Structure that needs additional HVAC
added and would be assigned one hundred and eight five (185) calendar days .

12.3

	

Thesecond fifty percent (50%) payment must be received by SBC-13STATE priorityothespace being turned
overto the Collocators SBC-13STATE Approved Vendor. At spaceturnover, the Actual PointofTermination
(APOT) Connection(s) will be provided to the Collocators SBC-13STATE Approved Vendor by SBC-
13STATE.

For the following interconnection cabling Augments, the Collocator must submit a complete and accurate
Virtual Collocation Application :

168 DS1 connections and/or
48 DS3 Connections and/or
400 Copper (shielded or nonshielded) Cable pair connections .
12 fiber pair connections

This application must include an up-front payment of the Application Fee and fifty percent (50°k).M;all_ :;
applicable non-recurring charges.
The cabling Augment interval is determined by SBC-11 3STATE taking into consideration the various factors
setforth in Table (2) below including, without limitation, the number of all VirtualCollocation Applications for. .~
She above Augments submitted by Collocator, the type of infrastructure available for,collocatlAn;:andthe'
need for additional preparation of the infrastructure such as overhead racking and additional power 7h~}
cabling Augment interval assigned will be provided to the Collocator by SBC-113STATE with the1e0'(11
calendar dayAugment notification . Each complete and accurate Virtual CollocationApplication recejvedby
SBC-13STATE from the Collocatorwill be processed in the order received unless the0llocatorproNdesa">'.
priority list, whichever is applicable . The cabling Augment interval is determinedbjSBC-13STATE tafdng .
into consideration the various factors set forth in Table (2) below including, without limitation;fhenumberOf _
All Virtual Collocation Applications for the above Augments submitted by Collocator, ttie °typedU :
infrastructure available for collocation, and the need foradditional preparation ofthe infrastructure such-as,'
overhead racking and additional power.

Table(A2

12.6 ShouldtheCollocatorsubmittwenty-one(21)ormoreVirtualCollocationApplicationsforcablingAdgmen
within ten (10) business days, the above cabling Augment intervals will be increased by five (5) calendar
days for every five (5) additional application or fraction thereof . Any material revisiomto a, Virtual-.

Collocation Application for cabling Augments will be treated as anew application andthe,cabling Augment-

Number of All Cabling Necessary Elements such Necessary Elements such as
Augment Applications as Iron/Racking and Power Iron/Racking andPowerdonot:.'

submitted by One Collocator exist for Virtual Collocation east for Virtual Collocation-
per state or metering region Use Use

1-10 30 Calendar days 60 calendar days . .,:,-,',

11-20 35calendar days 65 Calendar days



12.7

	

For all Augments other than provided above, SBC-13STATE will work cooperatively with Collocator to
negotiate a mutually agreeable delivery intervals .

delivery intervals set forth in Table (2) above . All cabling Augment applications receivedby SBG13STATE
from a Collocetor within a ten (10) business day period shall be treated as submitted at the sometime for
purposes of administering the above staggering intervals .

12.6.1 For example, but not by way of limitation, if a Collocator submits twelve (12) Virtual Collocation
Applications for cabling Augments in a state, the delivery intervals assigned will depend on which
variables appy within each Eligible Structure requested :

If Applications (1-4) are for Virtual Collocation cabling Augments where necessaryelements such as
overhead racking and powerexists, the deliveryinterval assigned will be thirty (30)calendardeys . If
Applications (5-12) are for Physical Collocation where necessary elements such as overhead
racking and power does not exists, the delivery interval assigned to Applications (5-10) will be sixty
(60) calendar days and for Applications (11-12) sixty five (65) calendar days .

Within twenty (20) calendar days or mutually agreed upon time, from SBC-13STATE's receipt of the
confinnatory response in writing to continue construction on the Virtual Collocation arrangement requested';; ;
along wlth the fifty percent (50%) payment of non-recurring charges (unless payment was received wrth =y
application), SBC-13STATE will schedule a walkthrough visit with the CLEC and/orvendorto providefloor"
plans of space and the preliminary route design for the interconnection and power catiling . -

'12:9

	

During SBC"13STATE delivery interval, if engineering design work is complete, uvhichnncludes asbestos- ,
removal, HVAC installation, filtration, floor loading, floor preparation, and overhead raclang placement,
SBGI3STATE wiIInotifyCollocatorthattheir SBC-13STATEApprovedVendorwillbeallowedtodowotk ::
in parallel with SBC-13STATE throughout the remaining delivery interval . The Collocator must obtain anv' .'"

approved Method of Procedures (MOP) from SBC-13STATE and follow SBGI3STATE's Technical
Publication for installation of equipment and facilities .

12.10 In responding to an application request that requires an ICB/NSCR, SBC-13STATE shall advise the
Collocator with the quote whether space for the Virtual Collocation requested is available.

	

-

13: ' :REPAIR AND MAINTENANCE OF EQUIPMENT
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Except in emergency situations, and/or except when SBC-13STATE network reliability,is atrisk,Cofloceto%
will initiate the repair and maintenance process bycontacting SBGI3STATEI_OC. Collocator-owned 8fier :
optic facilities and central office terminating equipment will be repaired and maintained only-uponthe request,,;;
and direction of the Collocator. In an emergency, SBC-13STATE may performnecessary repairs without
prfor notification or both Parties agree to delineate methods and procedures for emergency notification
handling with the LDC. The labor rates applicable to Virtual Collocation are contained wlthin .,the state
specific Appendix Pricing that apply to SBC-13STATE central offices and SBC-13STATE CEVs, Hutsand,; :
Cabinets for all maintenance and repairs performed at4he direction of the Collocetor by SBC`-13STASE , .v-'

132

	

When initiating repair or maintenance requests of Collocator provided virtually collocated,equlprrieat
Collocator shall provide the LOC with the following :

13.2.1 Notification that the purpose of the call is to establish a virtual collocatidniroutile ficket

13.2.2 SBC-13STATE Eligible Structure's CLLI, circuit identification and/or telephone . ;
number;

13.2.3 Location of virtually collocated equipment (Bay, frame, shelf, circuit pack ; locatiorrand type) ;

132.4 A detailed description of the trouble ;

13.2.5 The name and telephone number of the Collocator's employee orCenter thatwill cooperatively test
wlth SBC-13STATE at no charge to SBC-13STATE; and

132.6The type of the trouble .

	

(~ ~ fir+ y
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`13.3

	

When an SBC-13STATE technician callstheCollocatorto performrepairlmaintenance initiatedby a

	

,.

ticket, the Collocater will provide theSBC-13STATE technician with theproper sequencing of repairtasks,
including any testing necessary to determine needed repairs.

3.4 SBC"13STATE is not obligated to provide any test equipment to support the Collocators equipment To
the extent thattestequipmentowned by SBC-13STATE is located in the centraloffice with the Collocator's
equipment, is compatible with Collocator's equipment and is not currently being used to repair SBC-
13STATEowned equipment, SBC-13STATEcan use this test equipment fortestoperationsdirected byMe
Collocater. SBC-13STATE assumes no liability for damage to Collocator's equipment caused by using
SBC-13STATE test equipment.

SBC"13STATE is not obligated to move testequipment from one central office to another orto provideany
test equipment specifically for use on Collocator's equipment. SBC-13STATE is under no obligation to
provide fists oftestequipment availableatcentralofficesandavailability is not implied or guaranteed . Test
set availability can only be guaranteed by theCollocator providingtest equipment fortheir exclusive use in
maintaining their equipment.

13.5

	

Upon mutual agreement, when service affecting reports cannot be restored and it is determined supportis,
necessary, the Collocator's SBC-13STATE Approved Vendor may enter the Eligible Structure to assist in
troubleshooting and resolving problems associated with the trouble report . If SBC-13STATE, woftdngAI

the Collocater believes that ifwould be beneficial to allowthe Collocater an site to aid in trautileshootmg,or ;
restoring equipment, it will so request. Charges for anescort willapplyin either situation andthe Col(ocatoi;
must identify the employee and/or SBC-13STATEApproved Vendor that will assist in the restoration.;
The Collocater may request SBC-13STATE to perform routine maintenance and scheduled events, at
mutually agreed upon times, which will be billed on atime and material basis and performed on acase by
case basis . When requesting maintenance on Collocater owned equipment, the Collocater shall provide`
SEC-1 3STATE with location and identification of the equipment, adetailed description of the malnteitance
requested, and the estimated time required performing the routine maintenance.

13.7

	

Forroutine maintenance, product upgrades, PCN's, Engineering Complaints, storage cabinet mvarlanes11
and generic upgrades, etc., the Collocater will contact the LOC to arrange access for the Manufacturer o
Collocator'sSBC-13STATEApproved Vendorto perform the necessary work and escort chargesWfiapph"
as described in Section 14 . Forservice affecting problems covered by the Manufacturer's warrsnty,.SBC-
13STATE shall perform repairs as described in Section f4 of this Appendix.

13.8

	

SBC-13STATE is responsible for maintaining 7 X 24 maintenance and repair schedulefor thef;ogocator's
virtual collocation equipment at the direction of the Collocater on at a time and materialbasis, however,
maintenanceand repairwill only be provided ona7X24 basis iftheCollocater trains the adequate nomber
of SBCC-138TATE personnel provided to the Collocater per Eligible Stricture.

MEAN TIME RESPONSE INTERVAL (MTRI}

14 .1

	

SBC-13STATEwill be responsible for repairinghnaintaining Collocator's virtuafiVoofiocatedequrpmehtat tt _
direction at the Collocater with the same diligence it repairsvmaintains its own equipment At a m drmum,

	

,r
SBC-13STATE agrees to meet service response interval for installation, repair, and/or malntenanee"as -,
defined below. Collocater will advise the LOG verbally, of thepriority level foreachtrouble report tiased

	

,

the criteria below, The response interval is defined as the time from the conclusion of atrouble report,cali
from Collocater to the LOC, to the time a SBC-13STATE technician notifies the Collocator's : techinicat ;

	

..

support center from the specifiedtrouble location, ofthe Collocator's virtually collocated equipmentthatthe
technician is ready to begin repairs. The Mean Time Response Intervals (MTRis) for each priority level . ., .
follows:
14.1 .1 Priority 1 Tickets. The MTRI for a Priority i Ticket is as follows: two (2) hoursMorafay tbri

Friday between the hours of 8:00 a.m . and 5:00p.m . for Manned Offices; four (4) hour minimum:;
callout Monday through Friday between the hours of 5:01 p.m . to 7,58 a.m .; Saturday and Syiiday;J



14 .1 .1 .2 Telemetry problems causing the loss of surveillance .
14 :1 .1 .3 Remote access to the virtually collocated equipment.

If the Eligible Structure is damaged by fire or other casualty, and:
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and Unmanned Offices. If the callout exceeds the 4-hour minimum, additional hourswill becharged - -
at the callout rate for the duration ofthe ticket. A Priority 1 Ticket is issued for the following reasons:,
14.1 .1 .1 Any network trouble reports where equipment and associated cabling indicates service

	

''
degradation . This could include LOS(Loss of Signal), LOF (Loss of Frame), LOP (Loss of
Pointer) or excessive errors .

14 .1 .2 Priority 2 Tickets-The MTRI for a Priority 2 Ticket is twenty-four (24) hours. A Priority 2 Ticket is
issued for the following reasons:
14 .1 .2.1 All other non-service affecting report that is not a threat to customer service over night.

Also, issuethis type of priority ticket when a non-standard installation of plug4n(s) and/or
circuit pack(s) is requested by the Collocator as described in Section 9.8.

14 .1 .3 Priority 3 Tickets-The MTRI for a Priority 3 Ticket is seventy-two (72) hours. A Priority 3 Ticket is
issued for the following reasons:
14.1 .3.1 Minor reports that have been determined not to be an immediate threat to customer

service.
14.1 .4 Priority 4 Tickets-The MTRI fora Priority 4 Ticket is four (4) business days A Pnonty'4 Ticket fs.

issued for the following reasons:
14.1 .4 .1 Installation of plug-ins or circuit packs, routine maintenance, etc . asdescribed in Section 9.5'°

and 13.7 . When installation is performed by the Collocator's SBC-13STATEApproved'
Vendor or Manufacturer, the Collocator will make arrangements with the LOC for smutual ',,
agreed arrangementand escort charges will apply, unless the Collocator's SBC=I3STATE
Approved Vendorhas a current existing Installation Agreement (IA) for the installation tieiog
performed in the Central Office . All jobs as described above that are to be performed by= ;
SBC-13STATE shall be requested through the LOCby the Collocatorand completedatthe,F "

direction ofthe Collocator. Collocator must identify the Manufacturer and/orSBC-13STATE ';
Approved Vendor performing the work .

Charges to install, repair, and maintain Collocator's equipment will be billed pet the state specific rates ,
provided in the attached Appendix Pricing. If Collocator has not supplied sufficientreplacementrinstailmeh,t- ;
part(s) or appropriate test equipment at the time SBC-13STATE's technician is ready to begin workat a
Central Office, SBC-13STATE will closeout the ticket . Collocator must generate anothertrouble repoitto
request the repair, installation, and/or maintenance once such part(s) and/orequipment havebeen deliyered,
to the Eligible Structure.

15 .1 .1 The Virtual Collocation Space is rendered non4enantable in whole or in part ; SBC-13STAFEshan
repairthe same at its expense (as herein limited) and the recurring charges shall not be abated, or

15 .1 .2 The Virtual Collocation Space is rendered non-tenantable in whole or in part and such damage,or ':
destruction can be repaired within ninety (90) calendardays, SBC-113STATE has the option to repair.; :
the collocation space at its expense (as herein limited) and the recurring charges shall be ,
proportionately abated to the extent and while Collocator was deprived of the use. ifthe collocation

	

.
space cannot be repaired within ninety (90) calendar days, or SBC-13STATE opts not to retiuifd,theri
the collocation arrangement provided shall (upon notice to Collocator within thirty (30) calendardays' ;̀
following such occurrence) terminate asthe date of such damage . SBC-113STATEshall2ndaavorto;
relocate Collocator equipment to an alternative location .
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152

	

Any obligation on the part of SBC-13STATE to repair the collocation space shall be limited to repairing; ,:
restoring, and rebuilding the collocation space as originally prepared for Collocatorand shallpot include any ---
obligation to repair, restore, rebuild or replace any Collocator equipment; orother facilities orequipment : .`
located in the Virtual Collocation Space. Upon mutual agreement, when Collocator's space or equipment is
damaged, the Collocator may arrange a visit with the LOC to inspect the condition and escort charges will
apply. TheCollocatormustidentifytheemployee(s)andtor SBC-13STATE ApprovedVendorthatwillattend
in the visit.

15.3

	

In the event the Eligible Structure shall be so damaged by fire or other casualty that closing, demolition or
substantial alteration or reconstruction thereof shall be necessary then, notwithstanding that the collocation
space maybe unaffected thereby, SBC-13STATE at its option, may terminate any collocation arrangement
in that Eligible Structure by giving Collocator ten (10) business days prior written notice within thirty (30)
business days following the date of such occurrence, if at all possible .

16.

	

REMOVAL OF EQUIPMENT

16.1

	

Unless otherwise set forth herein, if Collocator shall default in performance of anyterm orcondition herein,
and the default shall continue for thirty (30) calendar days after receipt of written notice, or if Collocatoris
declared bankrupt or insolvent or makes an assignment for the benefit of creditors, SBC-13STATE may, -
immediately or at any time thereafter, without notice or demand, expel Collocator and any claiming:under;_
Collocator, remove any Collocator equipment and any otheritems in the Virtual Collocation Space,-forcibly
if necessary, and thereupon such Virtual Collocation arrangement shallterminate, withoutprejudiceto any_
other remedies SBC-13STATE might have . SBC-13STATE may exercise this authority on an individual
collocation space basis. SBC-13STATE may also refuse additional applications for collocatior'andlor

11, ;refuse to complete any pending orders for additional space or collocation by

	

[locator at any time
thereafter .

LIMITATION OF LIABILITY

17 .1

	

Collocator acknowledges and understands that SBC-13STATE may provide space in or access-tc the'
Eligible Stmeture to other personsor entities ("Others") which mayinclude competitors ofrollfor's ; that:.,
such space maybe close to the Virtual Collocation Space, possibly including space adjacent totheVrrtual
Collocation Space and/or with access to the outside of the Virtual Collocation Space: In addifioi'to any `�
other applicable limitation, SBC-13STATE shall have absolutely no liability with respect to anyaction or
omission by any other regardless of the degree of culpability of any such other or SBC"13STAtE and,

	

.
regardless of whetherany claimed SBC-13STATE liabilityarises in tort or in contract . Collocatorshall save `
and hold SBC-13STATE harmless from any and all costs, expenses, and claims associated with anysuch `.
acts or omission by any Other acting for, through, or as a result of Collocator.

iB.

	

INDEMNIFICATION OF SBC-13STATE

18.1

	

Indemnification of SBC-13STATE
18 .1 .1 In addition to any indemnification obligations set forth in the General Terms and Conddlonsof this,=

Agreement), Collocator's shall indemnify and hold harmless SBC-13STATEtheagents;employeeg ;-'
officers, directors and shareholders of any of them ('Indemnities'), from and against any and all

'liabilities, obligations, claims, causes of action, fines, penalties, losses, costs, expenses (including
court costs and reasonable attorneys fees), damages, injuries, of any kind, (individgally and.
collectively'Liabilities'), including but not limited to, Liabilities as a result of (a) injury toordeathof ;
any person; (b) damage to or loss or destruction of any property; or (c) Liabilities related in any. .; ;
manner to employee benefits, workers compensation, payroll tax, and any other employer
obligations which maybe asserted against SBC-13STATE where such liabilities ariseineonnectwrt
with Collocator's use of persons that it classifies as an independent contractor or sutx~ntraetor
perform obligations under this Agreement ; (d) attachments, liens or claims of matedal persons of
laborers, arising out of or resulting from or in connection with this Agreementorthe perform An , o1



NOTICES

19.1

19.2
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`i

or failure to perform and directly or indirectly caused, in whole or part, by acts of .omissions;- ::
negligent or otherwise, ofCollocatororacontractororarepresentativeofCollocatoroian ;employee

	

';
of any one of them, except to the extent such Liabilities arise from the willful or intentional l .
misconduct of SBC-13STATE or its employees .

Except in emergency situations, SBC-13STATE shall provide Collocator with written notice five (5)
business days prior to those instances where SBC- 113STATE or its subcontractors may be undertaking a
major construction project in the general area ofthe Virtual Collocation Space or in the general area of the
AC and DC power plants which support the Virtual Collocation Space.
SBC-13STATEwill inform Collocator by telephoneof any emergency-related activity that SBC-13STATE or
its subcontractors may be performing in the general area of the Virtual Collocation Space occupied by
Collocator or in the general area of the AC and DC power plants which support the Virtual Collocation
Space. Notification of any emergency related activity should be made to Collocator as soon as reasonably
possible so that Collocator can take any action required monitoring or protecting its service .
SBC-13STATE will provide Collocator with written notification within ten (10) business days of any; . ,
scheduled AC or DC power work or related activity in the Eligible Structure that will causean outage orany
type of power disruption to Collocator's equipment . SBC-13STATE shall provide Collecator immedlat6-+
notification by telephone of any emergency power activity that would impact Colldcatoi's equipment

	

=
Except as maybe specifically permitted in this Agreement, any notice ordemand, given by one party, to the : .
other shall be in writing and shall be valid and sufficient ifdispatched by registered orcertified maff return
receipt requested, postage prepaid, in the United States mails, or by facsimile transmrsslon,'p owded,
however, that notices sent by such registered or certified mail shall be effective on the third busfriess aay ~';
after mailing and those sent by facsimiletransmission shall only be effective on the date transmitted itsuch
notice is also sent by such registered or certified mail no later than the next business day after
transmission, all addressed as follows:

If to AR, CA, CT, KS, MO, NV, OK,TX:

If to IL; IN, MI, OH, WI :

Either party hereto maychange its address by written notice given to the otherparty hereto in the;manner

19.5

	

Except as maybe specifically permitted in this Agreement, anypayment desired or requiredto be given by =_
one party to the othershall be dispatched by registered or certified mail, return receipt requested; postage '-
prepaid, in the United States mails, and shall be addressed as follows:

NOTICE CONTACT CLEC CONTACT SBC MIDWEST S-STATEREGION
CONTACT

NAMElf1TLE Scott Kell -Attome Account Mana er-Collocation ,
STREET ADDRESS 180 N. Wacker Dr., Lower Level,

Suite 3
350N. Orleans Street, 5#:Floor . :

CITY/STATE/ZIP Chicago, IL 60606 Chicago, IL 60654

NOTICE CONTACT CLEC CONTACT SBC-ESTATE CONTACT
NAME/TITLE Scott Kello -Attome Account Mana er-Collocation
STREET ADDRESS 180 N . Wacker Dr., Lower Level,

Suite 3
2600 North Central F~ressway . ,-
6'h Floor, -

CITY/STATE/ZIP Chicago, IL 60606 Richardson TX 75080
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20.1

	

Collocator shallfurnish SBC-13STATEwith certificates of insurancewhich evidence the minimum levels of
insurance set forth in the General Terms and Conditions of this Agreement, and state the types of
insurance and policy limits provided by Collocator. SBC-13STATE shall be named as an ADDITIONAL
INSURED on general liability policy .

SHOULD ANY OF THEABOVE DESCRIBED POLICIES BE CANCELLED OR MATERIALLY CHANGED,
THE ISSUING COMPANY WILL MAIL THIRTY (30) CALENDAR DAYS WRITTEN NOTICE TO THE
CERTIFICATE HOLDER (S) .
20 .1 .1 In addition to the insurance requirements set forth in this Agreement, Collocator must maintain all,: , _ :.

Risk Propertycoverage on a full replacement cost basis insuring all ofCollocatok's personal properly
situated on or within the Eligible Structure . Collocator releases SBC-13STATEfrom andwaivesany ,°
and all right of recovery, claim, action or cause of action against SBC13STATE ds agents,
directors, officers, employees, independent contractors, and other representatives for any ow-or
damage that may occur to equipment or any other personal property belonging to Collocatoror ;,
located on or in the space at the request of Collocator when such loss or damagels byreason of fire
or water orthe elements or any other risks that would customarily be included in a standard all nsk

	

-
insurance policy covering such property, regardlessof cause ororigin; including negligenceofSBC-
13STATE, its agents, directors, officers, employees, independent contractors, and other"
representatives . Property insurance on Collocetor's fixtures and other personal property shalh :
contain a waiver of subrogation against SBC-13STATE, and any rights of GotlocatoragainstW~
13STATE for damage to Collocator's fixtures or personal property are hereby waived . ..Collocator ;
may also elect to purchase business interruption and contingent business interruption insurance;

	

.
knowing that SBC-13STATE has no liability for loss of profit or revenues should an mterruphon of ":
service occur that is attributable to any Virtual Collocation arrangement provided under this
Appendix .

The limits for insurance set forth in the General Terns and Conditions of this Agreement maybe:increased
by SBC-13STATE fromtime to time during the term of a Collocation arrangement to at leastsuch minimum
limits as shall then be customary in respect of comparable situations within the existing SBC-13STATE :
Structure:

20.3

	

Allpolicies purchased by Collocator shall be deemed to be primary and not contributing to or in excess
any similar coverage purchased by SBC-13STATE.

20.4

	

All insurance must be in effect on or before occupancy date and shall remain-in force as :long asany 4f?
Collocator's equipment or other Collocator facilities or equipment remain within the Eligible structure.,,,-

20 .5

	

Collocator shall submit certificates of insurance reflecting the coverages specified in the General Terrns and '-.
Conditions of this Agreement prior to, and as a condition ot, SBC-13STATE's obligation to turnover the, .
Virtual Collocation Space to Collocator or to permit any Collocator-ddesignated

	

ihto.the
Eligible Structure. Collocatorshallarrangefor SBC-13STATE toreceivethirty(30)calendardaiy'sadvance ,=
written notice from Collocator's insurance company(ies) of cancellation, non-renewal or substantial,'
alteration of its terms.

. ~ 73190& .

Collocator must also conform to recommendations made by SBC-13STATE's Property, Insurance,
Company, if any, unlessa recommendation is also applicable to SBC-13STATEand SBC-13STATEdoes'
not so conform in the Eligible Structure where the Virtual Collocation Space is located

CLEC CONTACT SBC-13STATE CONTACT
NAME/TITLE Scoff Kell -Attome CSC
STREET ADDRESS
-

180 N. Wacker Dr ., Lower Level,
Suite 3

2600 North Central Expressway,
6°h Floor

CITY/STATE/ZIP Chicago, IL 60606 Dallas, TX 75080
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20.7

	

Failure to comply with the provisions ofthis "Insurance Section will be deemed a material breachoft
Agreement.

21 . 'PROTECTON OF SERVICE AND PROPERTY

21 .1

	

SHC-13STATE shall use its existing power back-up and power recovery plan in accordance with its
standard policies for the specific Central Office.

21.2

	

Forthe purpose of notice permitted orrequired bythis Appendix, each Party shall provide theotherPartya
Single Point of Contact (SPOC) available twenty-four (24) hours a day, seven (7)days aweek

22 .

	

APPLICABILITY OF OTHER RATES, TERMSAND CONDITIONS

22.1

	

Everyinterconnection, serviceand networkelement provided hereunder, shallbe subjectto all rates, terms
and conditions contained in this Agreement which are legitimately related tosuch interconnection, service
or network element. Without fimffng the general applicability of the foregoing, the following terms and
conditions of this Agreement are specifically agreed by the Partiesto be legitimately related to, and to be ,
applicable to, each interconnection, service and network element provided hereunder. definitions,,
interpretation, conwuclion and severabilay; notice of changes; general responsibilities of the Parties,
effective date, term and termination ; fraud; deposits; billing and payment of charges; non paymeiaep "

procedures for disconnection; dispute resolution ; audits ; disclaimer of representations and,warranties
limitation of liability ; indemnification ; remedies; intellectual property; publicity and use of trademarks-'or
service marks; no license; confidentiality; Intervening law; governing law; regulatory approval;changesin-'
End User local exchange service providerselection; compliance and certification ; law enforcement-nothfn -
partybeneficiaries ; disclaimer of agency ; relationship ofthe Partiesfndependentconuadorsubconttacting
assignment; responsibility for environmental contamination; force majeure; taxes; non-waiver ; network
maintenance and management ; signaling; transmission of traffic to third parties; customer inquiries,, ,
,expenses; conflicts of interest; survival ; scope of agreement ; amendments and modifications; and entire ::
agreement. `-



APPENDIX DIRECT

~
ApPENDM0RE~~-~scAjQQ M

I

	

~PAGsl OF 7 :
non~~wnu*---------

	

~omooo'~,~"'

	

~~



TABLE OF CONTENTS

APPENDIX DIRECT-SM13STATE°
PAGE2OF7

58013STATFINOWACQUISITION CORPORATION
031903

1.= INTRODUCTION.... .. .. .. .. .. .. .. .. ........ .. . . .. .. .. ......... .. .. .. .. .. ........ ..._ .. .. ......... .. .. .. .. .. .. .. .. ......... .. .. .. .. .. .. .. .. ......... .. . . . .. .. ::_,.:

2.

	

DEFINITIONS .. .. .. .. .. .. .. . . . . . . . . . . .... .... . . . . . . . . . . . .. .. .. .. .. .. .. . . . . .. .. .... .. . . . . . . . . .. .. .. .. .. .. .. . . . . . . . . . . . .. .. .. .. .. .. .. . . . . .. .. .. ...... .. . . . . . . . . . . . .. .. . 4,
3. SERVICE . . . . . . . .. .. .. .. .. .. .. . . . .. . . . . . . ........ .. . . . . . . . . .. .. .. .. .. .. .. . . . . .. ..... . . . . . . . . . .. .. .. .. .. .. .... .. . . .. .. .. ........ . . . . . . . .. . . .. .. .. .. .. .. .. . . .. .. .. .. ......5

4.

	

RESPONSIBILITIES OF SBC-12STATE . . . . . . . . .. .. .. .. .. . . . .. .. .. .. .. .. .. . . .. .. .. .. .. .. .. . . . . . . . . . . . .. .. .. .. .. .. .. .. . . .. .. .. .. . . .. .. . . . . . . . . . . . .. .. . 5

5.

	

RESPONSIBILITIES OF CLEC .... .. .. .. .. . . . . . . . . .. . . . ... .. . . . . . . .. .. .. .. . . . . . . . . .. .. .. .. .. .. .. . . . . . . . . . . .... .. .. . . . . . . . . . . . .. .. .. .. .. .. .. . . . . . . .. .. .. ....6

6.

	

RESPONSIBILITIES OF BOTH PARTIES .. . . . . .. .. .. .. .. .. . . . . . . ..... .. . . . . . . . . . . . .. .. .. .. .. . . . . . . . . .. .. .. .. .. .. .. . . . . . . . . . . . ..... .. . . . . . . . . . . . .. .. . 6

7. LIABILITY... .. .. .. . . . . . . .. . . .. .. .. .. . . . . . . . . . . . .. ... .. . . . . . . . . . . . .. .. .. .. .. .. . . . . . . ... .. .. . . . . . . . . . . . .. .. .. .. . . .. . . . . . . .. .. .. .. .. .. .. . . . . . . . . .. .... .. .. . . . . . . . . . . . .. ...6

6. BILLING. . . . . .. .. .. .. . . .. .. . . .. .. . . .. .. .. .. .. . . . . . . . . .. .. .. .. .. . . . . . . . . . . . .. .. . .. . . .. .. .. .. .. .. .. .. . . . . .. .. .. .. .. .. .. . . . . . . . . . . . .. ..... . . . . . . . . . . . .. .. .. .. .. .. .. .. .. .. ...6

9.

	

USEOF SUBSCRIBER LISTING INFORMATION... .. . .. .. . . .. .. .. .. .. .. . . . . . . .. .. .. .. .. .. .. . . .. .. .. .. .. .. .. .. . . . . . . . . . . . .. .. .... .. . . . . . . . . .. .. . 6

10. . ASSIGNMENT... .. .. .. . . . . . . . . . . . .. .. .. .. .. . . . . . . . . .. .. .. .. .. .. .. . . . . . . .. .. .. . . . . . . . .. . ... .. .. . . . . . . . . . . . .. .. ... . . . .. . . . . . . .. .. .. .. .. .. .. . . . . . . . . .. .. .. .. .. . . . .. . . .:6

11s- TERM OF CONTRACT AND RATE STRUCTURE .... ... . . . . . . .. .. .. .. .. .. . . . . . . . . . . . . . . .. .. . . . . .. . . . . . .. .. .. .. .. .. ..; .. . . .. .. .. .. .. ..

12. APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS.. .. .. . . . . .. .. .. .. .. .. .. . . . . . . . . .. ... ..... ..

	

:.::.:

	

...7:



1 . INTRODUCTION

APPENDIX DIRECT
(DIRECTACCESS AGREEMENT

FOR LOCAL DIRECTORY ASSISTANCE LISTINGS)

1 .1

	

This Appendix sets forth terns and conditions for electronic access to the Directory Assistant data-base
provided by the applicable SBC Communications Inc. (SBC) owned Incumbent Local Exchange Carier
(ILEC) andCLEC.
1 .1 .1 Southern New England Telephone (SBC SNE

	

will provide electronic access to its Directory
Assistance (DA) database through the FCC39 Access Tariff.

1 .2

	

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns the
following ILECs: Illinois Bell Telephone Company d/b/a SBC Illinois, Indiana Bell Telephone Company
Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell
Telephone Company d/b/a SBCNevada, The Ohio Bell Telephone Companyd/b/a SBCOhio, Pacific Bell
Telephone Company d/b/a SBC California, The Southern New England Telephone Company, .`.
Southwestern Bell Telephone, L.P . d/b/a SBC Arkansas, SBC Kansas, SBC Missouri,-SBCOklahomaand/or

SBC Texas and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin .

SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA: th
applicable SBCowned ILEC(s) doing business in California and Nevada.

APPENDIX DIRECT -SBC-13STATE ; :
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SBC-4STATE - As used herein, SBC-4STATE means Southwestern Bell Telephone, L.P . d/b/aSBC- : ;
Arkansas, SBC Kansas, SBC Missouri, and SBC Oklahoma the applicable SBCowned ILEC(s)'doing
business in Arkansas, Kansas, Missouri and Oldahoma .

1 .5 - SBC-7STATE - As used herein, SBC-7STATE means SBC SOUTHWEST REGION 5-STATE: .SBC,"
CALIFORNIA and SBC NEVADA, the applicable SBC-owned ILEC(s) doing business in:Arkansas,°""
California, Kansas, Missouri, Nevada, Oklahoma, and Texas.

SBC-8STATE - As used herein, SBC-ESTATE means SBC SOUTHWEST REG16N 5-STATE ' `-S
CALIFORNIA . SBC NEVADA. and SBC SNET the applicable SBC-owned ILEC(s) doing business in
Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma, and Texas.

SBC-10STATE -As used herein, SBC-10STATE meansSBCSOUTHWESTREGION 5-STATE and'SBC
MIDWEST REGION 5-STATE an the applicable SBC-owned ILEC(s) doing business in Arkansas "Illmols,
Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas, and Wisconsin.

1 .8

	

SBC-12STATE - As used herein, SBC-12STATE means SBC SOUTHWEST'REGION 5-STATE SBC, >'
MIDWEST REGION 5-STATE and SBC-2STATE the applicable SBCowned ILEC(s) ;doing business
Arkansas, California, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and'
Wisconsin .
SBC-13STATE - As used herein, SBC-13STATE meansSBC SOUTHWEST REGION 5-STATE: S8C..
MIDWESTREGION 5-STATE. SBC-2STATE and SBC SNET the applicable SBC-owned ILEC(S) doing
business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada ;Ohio.
Oklahoma, Texas, and Wisconsin .

1 .10 SBC ARKANSAS -As used herein, SBC ARKANSAS means Southwestern Bell Telephone; L P
SBC Arkansas, the applicable SBC-owned ILEC doing business in Arkansas.

1 .11

	

SBCCALIFORNIA - As used herein, SBC CALIFORNIA means Pacific Bell Telephone Company d/ti/a
SBC California, the applicable SBCowned ILEC doing business in California .

1 .12

	

SBCKANSAS . As used herein, SBC KANSAS means Southwestern Bell Telephone, L.P"d/b/a_SBC
Kansas, the applicable SBC-owned ILEC doing business in Kansas.

	

-- -

	

-
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1 .13

	

SBCILLINOIS -As used herein, SBCILLINOIS means Illinois Bell TelephoneCompany dUaSBCIllinois,',-
the applicable SBC-owned ILEC doing business in Illinois.

1 .14' SBC INDIANA . As used herein, SBC INDIANA means Indiana Bell Telephone Company Incorporat
d/b/a SBC Indiana, the applicable SBC-owned ILEC doing business in Indiana.

1 .15

	

SBCMICHIGAN -As used herein, SBC MICHIGAN means Michigan Bell Telephone Companyd/bla SBC
Michigan, the applicable SBC-owned doing business in Michigan .

1 .16 SBC MIDWEST REGION 5-STATE -As used herein, SBC MIDWESTREGION 5-STATE means Illinois
Bell Telephone Company d/b/a SBC Illinois, Indiana Bell Telephone Company Incorporated dlb/a SBC
Indiana, Michigan Bell Telephone Company d/b/a SBCMichigan, TheOhio Bell Telephone Company d/b/a
SBC Ohio, and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin, the applicable SBC-owned ILEC(s) doing
business in Illinois, Indiana, Michigan, Ohio, and Wisconsin .

1 .17

	

SBCMISSOURI -As used herein, SBCMISSOURI means Southwestern Bell Telephone, L.P . d/b/aSBC
Missouri, the applicable SBCowned ILEC doing business in Missouri .

1 .18 SBC NEVADA -As used herein, SBC NEVADA means Nevada Bell Telephone Company d/b/a SBC
Nevada, the applicable SBCowned ILEC doing business in Nevada.

1 .19

	

SBCOHIO -Asused herein, SBC OHIO meansThe Ohio Bell Telephone Company d/b/a SBC Ofiid h8
applicable SBC-owned ILEC doing business in Ohio .

1 .20

	

SBCOKLAHOMA -As used herein, SBC OKLAHOMA means Southwestern Bell Telephone, L.P. dlt /a
SBC Oklahoma, the applicable SBCowned ILEC doing business in Oklahoma.

,1 .21

	

SBCSNET -As used herein, SBC SNET meansThe Southern New England Telephone Company; :the
applicable above listed ILEC doing business in Connecticut.

1 .22 SBC SOUTHWEST REGION 5-STATE -As used herein, SBC SOUTHWEST REGION 5-STATE means
Southwestern Bell Telephone, L.P . d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma ;
and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas;-Missouri,
Oklahoma, and Texas.

1 .23

	

SBCTEXAS -As used herein, SBCTEXASmeans Southwestern Bell Telephone, L.P . d/bla SBC --
Texas, the applicable SBCowned ILEC doing business in Texas.

1.24

	

SBCWISCONSIN-Asused herein, SBCWISCONSIN means Wisconsin Bell, Inc. d/b/a SBCWisconsin,=
the applicable SBCowned ILEC doing business in Wisconsin.

1 .25

	

The Prices at which SBC-13STATE agrees to provide electronic access to its Directory Assistance (DA;
database are contained in the applicable Appendix Pricing and/or the applicable Commissioned ordered
tariff where stated .

DEFINITIONS

2.1

	

"Automated Message Accounting" (AMA) - Billing detail recordings in the switch .

"Call Processing Data Link" (CPDL) -CPDL is a proprietary, licensable interface that utilizesastandard
format message protocol for transport of messages between Directory One Call Control anda Switching:-;
entity.

Data Terminating Equipment" (DTE) - A terminal attached to a data network as an End UserPod

"Nortek Digital Multiplexing Switch" (DMS 200) - DMS performs base call processmg,functiohs;at d
supports service capabilities .
"IBM RISC 6000 Processor"-The IBM platform that enables database search capabilities'

2.6

	

"Nortek Directory One" (D7) - D1 offers directory search applications built on a standard ;operating
software environment .

	

0

	

~i J
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"Nortel Directory One Call Control" - Allows bi-directional rail control capability between the TOPS ;:
switch and the D1 network.

"Electronic White Pages" (EWP)- EWP allows telephone companies to offer fully customized electronic
directory assistance services for all types of users .

2.9

	

"Nortel Interactive Voice System" (IVS) - Peripheral off the switch that provides interactive audio.
2.10

	

"Nortel Mufti Purpose Position" (MP, MPX or MPX-IWS) -Operator Workstations .
2.11

	

"Non-Published Number" (NP) - A telephone number that at the request of the telephone subscriber, is
neither published in a telephone directory nor provided by an Operator.

2 .12

	

"Operator Service Center" (OSC) - Physical location of the Operators/workstations .
2.13

	

"Published Number"-Atelephone number that is published in a telephone directoryand is available upon
request by calling an SBC-12STATE DA Operator.

2.14 "Nortel Queue Management System" (QMS) - Supports up to 255 unique queues on calls to operator

2.15

	

"Nortel Traffic Operating Position System" (TOPS) -Performs base call processing functions and-:
support service capabilities .

2.16

	

"NorteVIBM Protocol"- Allows communication between None] Switch and IBM database .
2.17

	

"IBM Platform"-Offers directorysearch applications built on a standard operating software environment. .

3.1 .

	

Direct Access allows CLECs access to SBC-12STATE's Directory Assistance (DA) database (which ~"'
Includes residence, business, and government listings) for the sole purpose ofproviding DAtoCLECsEnd,
User. This service shall allow the CLEC to obtain listed name, address, zip codeand telephone numbers,' :; : :.
except that access to non-published telephone numbers or other information thatthe customer has asked
to make unavailable is not allowed, with the exception of customername and address SBC-12STATE will -
provide CLECs nondiscriminatory access to the same directory listing information available; to its,own ,
directory assistance operators.

3.2

	

Wheretechnically feasible and/or available, CLEC may receive Direct Accessfrom SBC42STATE's host ,
switches via a CLEC Nodal DMS200 TOPS Host Switch, a LUCENT 5ESS OSPS switch or any,other, , ,-
Operator assistance switch type with Call Processing Data Link (CDPL) . CDPL is a proprietary, licensable .°
interface that utilizes a standard format message protocol for transport of messages between Noel
Directory One Call Control and a switching entity. CPDLprovides the protocol by which theCLECswitch ;
may,provide auto and offer DACC.

4. ,	RESPONSIBILITIES OF SBC-12STATE

4.1

	

SBC-12STATE shall provide and maintain its own Directory Assistance platform equipment to furnish DA .
services to CLEC for all SBC-12STATE listings .

4.2

	

SBC-12STATE shall provide DA listings to CLEC from its current DA records and in accordance with SBC-,
12STATE's methods, practices, and procedures .

4.3

	

SBC-12STATE shall provide CLEC access to the same listing information that is available to -.its own ~,.
operators .

4.4

	

SBC-12STATE shall maintain the same level of system performance for CLEC as it provides;to: tself-


