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5 _'."RESPONSIBILI'HES OF CLEC

:5.1 CLEC shall submit requests for Direct Access in writing to SBC-12STATE. Requests for Direct Acce
> beopursuant to the Individual Case Basis (ICB) Process as outlined in the attached: proqedures .

52 When CLEC utilizes a switch other than those specified in TR-BX.25, the CLEC must abtain CPDL/D1
certification of their switch from NORTEL. The CLEC shall bear ail costs of obtaining any vendor
certification including payment of any applicable vendor license fees. SBC-7STATE shall supply Nortel D1

" hardware and software; i.e., two (2) ADAX cards per 9,000 Busy Hour calls. SBC-7STATE shall bear the
cost of this hardware and software, but the CLEC will be responsible for Engmeenng, Fumish and
Installation charges.

5.2.1 SBC MIDWEST REGION 5-STATE - The IBM RISC 6000 does not support the GDPL technology.

6. RESPONSIBILITIES OF BOTH PARTIES

6.1  The CLEC providing the circuit between CLEC's office and SBC-128TATE's office shall make such circuits
available for use in connection with the DA services covered herein. When the total traffic exceeds the
capability of the existing circuits, additional circuits will be prowded bythe CLEC.

o 6.2 - Where applicable, if additional ADAX cards and ASN Routers (with sync and token.ring- cards) are..
- necessary, they will be provided by SBC-12STATE, and CLEC will reimburse ssc-1 ZSTATE for the cost,
plus Engineering, Fumish and Installation,

AS LIABILITY

= 7.1 Thelimitation of liability and indemnification provisions of the Agreement shall govern perfonnanc J
this Appendix CLEC also agrees to release, defend, mdemmfy and hold hamless SBC-12STATE from .
claim, demand or suit that asserts any infringement or invasion of privacy or confidentiality of any personor
persons caused or claimed to be caused, directly, or indirectly, by SBC-12STATE - empioye
equnpment associated with provision of the DA Services. This provision includes but is not limited to-Su
- - anising from disclosure of the telephone number, address, or name associated with the telephone calledor
the telephone used to call the DA Services.

: .-‘,_:jBILLING

_-8 1 SBC-12STATE - Forinformation regarding billing, non-payment, disconnection, and dispute resoiutlo‘_
:..the General Terms and Conditions of this Agresment.

L  " USE OF SUBSCRIBER LISTING INFORMATION

“:'9.1 C_LEC is authorized to use the subscriber listing information accessed and broVi&'ed "bﬂié’ii'a 101
Appendix for the sole purpose of providing focal DA for its own End User customers. o

0. ASSIGNMENT

101 The subscriber listing information accessed shall remain the property of SBC-1 2STATE CLEC shall not;
“.. .~ download, store, print or otherwise extract the DA fisting information made available through Direct Access.
o '_‘ j_" nor shall the CLEC authorize any other company or any person to use any subscriber listing informati
. any purpose. Each party shall take appropriate measures to guard against any unauthonzed us
listings provided to it hereunder, whether by the other party, its agents or employees

~-TERM OF CONTRACT AND RATE STRUCTURE

. 1 Upon CLEC’s request, and pursuant to the terms and conditions herein, SBC-1 ZSTATE will set ra S and
other appropriate criteria for provision of Direct Access to CLEC pursuant to the ICB process. .

el 11.2 The following types of rates shall apply to Direct Access. ; y '
s 0001514
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11 .2.1 Service Establishment

11.2.1.1 CLEC shall pay a Direct Access Service Establishment Charge (a non-recurnng charge
applied at the time a CLEC orders Direct Access.

11.2.2 Direct Access Database Service

11.2.2.1 CLEC shall pay a monthly recurring charge for Direct Access Database Service which
provides for database security and administration and ongoing support.

11.2.3 Direct Access Per Search

11.2.3.1 Where applicable, CLEC shall pay a Direct Access Per Search charge for each CLEC
subscriber listing search queried from SBC-128TATE's listing. .

12.  APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

12.1 Everyinterconnection, service and network element provided hereunder, shall be subject toall rates, terms ~ ©.
and conditions contained in this Agreement which are legitimately related to such interconnection, service . . =

or network element. Without limiting the general applicability of the foregoing, the following terms and
- conditions of the General Terms and Conditions are specifically agreed by the Parties to be legitimately .
related to, and to be applicable to, each interconnection, service and network element provided hereunder:
definitions, interpretation, construction and severability; notice of changes; general responsubtlmes of the
Parties; effective date, term and tenmination; fraud; deposits; billing and payment of charges; non-pa
and procedures for disconnection; dispute resolution; audits; disclaimer of representations and warran
. limitation of liability; indemnification; remedies; intellectual property; publicity and use of trademarks 0
service marks; no license; conhdentlajlty intervening law; governing law; regulatory approval; changes'
End User local exchange service provider selection; compliance and cedification; law enforcéme
party beneficiaries; disclaimer of agency; relafionship of the Parties/independent contractor; subcontrag ng
assignment; responsibility for environmental contamination; force majeure; taxes; non-waiver; network
maintenance and management; signaling; transmission of traffic to third parties; customer, mqumes_'
- expenses; conflicts of interest; survival; scope of agreement; amendments and modifications; and entlre. :
agreement. T
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~ CALIFORNIA, SB8C NEVADA, and SBC SNET the applicable SBC-owned fLEC(s) doing: busmess
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1.13

'SBC-STATE - As used herein, SBC-4STATE means Southwestem Bell Telephone, L P.: dibla

- "business in Arkansas, Kansas, Missouri and Oklahoma.

- California, Kansas, Missouri, Nevada, Oklahoma, and Texas.

- SBC-10STATE - As used herein, SBC-108TATE means $BC SOUTHWEST REGION 5-STATE and SBC

Indiana, Kansas, Michigan, Missour, Ohio, Oklahoma, Texas, and Wisconsin. :
SBC-12STATE - As used herein, SBC-12STATE means SBC SOUTHWEST REG!ON S-STA s

MIDWEST REGION 5-STATE, SBC-2STATE and SBC SNET the applicable SBC-owned ILEC(s) doing
- -business in Arkansas, Galifornia, Connecticut, Hiiinois, is, Indiana, Kansas, Machigan Mtssoun Nevada Ohro

-SBC ARKANSAS - As used herein, SBC ARKANSAS means Southwastem Belt Telephone,
' SBC Arkansas, the applicable SBC-owned ILEC doing business in Arkansas.

* " Kansas, the applicable SBC-owned 4 ILEC doing b doing business in Kansas.
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APPENDIX DA
(DIRECTORY ASSISTANCE SERVICE)

This Appendix sets forth the terms and conditions for Directory Assistance (DA) Services for switched-
based CLEC’s or CLEC's leasing unbundled switched-ports as provided by the applicable SBC
Communications Inc. {SBC) owned Incumbent Local Exchange Carrier (ILEC) and CLEC.”

SBC Communications Ine. {S8BC) means the holding company which directly or indirectly owns the

- following LECS: Winois Bell Telephone Company db/a SBC Winois, Indiana Bell Telephone Company -

Incorporated d/b/a SBC indiana, Michigan Bell Tefephone Company d/b/a SBC Michigan, Nevada Bell .
Telephone Company d/b/a SBC Nevada, The Ohio Bell Telephone Company t/b/a SBC Ohio, Pacific Belt
Telephone Company dfb/a SBC Cafifomnia, The Southem New England Telephone Company,
Southwestem Bell Telephone, L.P. db/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Okiahoma
and/or SBC Texas and/or Wisconsin Bell, inc. d/b/a SBC Wisconsin.

SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA the .
applicable SBC-owned ILEC(s) doing business in Califomia and Nevada.

Arkansas, SBC Kansas, SBC Missouri, and SBC Okiahoma the applicable SBC-owned ILEC(

SBC-TSTATE - As used herein, SBC-TSTATE means SBC SOUTHWEST REGION 5-STATE,- SBC
CALIFORNIA and SBC NEVADA, the applicable SBC-owned ILEC(s) doing busmess m Aﬂcansas,

SBC-8STAYE - As used herein, SBC-8STATE means SBC SOUTHWEST REGION 5-STATE, SBC .

Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma, and Texas: .

MIDWEST REGION 5-STATE an the applicable SBC-owned ILEG(s) doing business in Aﬂ(ansas Ninois

MIDWEST REGION 5-STATE and SBC-2STATE the apphcabie SBC-owned ILEC(s) doing-buisin
Arkansas, Calitornia, linois, Indiana, Kansas, Michigan, Missouri, Nevada, Omo, Okiahoma. Texa
Wisconsin. ;

SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5-5TATE, SBC SBC :

Dkiahoma, Texas, and Wisconsin,

SBC CALIFORNIA - As used herein, SBC CALIFORNIA means Pacific Beil Telephone Gompan
SBC Califomia, the applicable SBC-owned ILEC doing business in Calitornia. ‘

SBC KANSAS - As used herein, SBC KANSAS means Southwestem Bell Teiephone L P dm}a 8§ 3

SBC ILLINOIS - As used herein, SBC ILLINOIS means Hiinois Bell Telephone Company d.h’a SBC linoi
ihe applicable SBC-owned ILEC doing business in fllinois. ,
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21,

SBC INDIANA - As used herein, SBC INDIANA means Indiana Bell Telephone Company Incorpo

SBC MICHIGAN - As used herein, SBC MICHIGAN means Michigan Bell Telephone Company dlbla SB
Michigan, the applicable SBC-owned doing business in Michigan.

"SBC SNET - As used herein, SBC SNET means The Southem New England Telephone Company,

+ . Southwestem Bell Telephone, L.P. d/b/a SBC Arkansas, . SBC Kansas, SBC Missouri, SBC-Oklahom;

- . -the applicable SBC-owned ILEC doing business in Wisconsin.

A -=2 1.2 DIRECTORY ASSISTANCE CALL COMPLETION (DACC) or Express Call Completlon (EGC

SBC-13STATE/ NOW ACQUISI'I'ION CORFORATION 5

d/b/a SBC Indiana, the applicable SBC-owned ILEC doing business in Indiana.

SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE means Iflinois
Bell Telephone Company dfo/a SBC lllinois, Indiana Bell Telephone Company Incorporated d/b/a SBC
Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The Ohio Bell Telephone Company d/b/a
SBC Ohio, and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin, the applicable SBC-owned ILEC(s) doing
business in lllinois, Indiana, Michigan, Ohio, and Wisconsin.

SBC MISSOURI - As used herein, SBC MISSOURI means Southwestem Bell Telephone, L.P. d/ofa SBC |
Missouri, the applicable SBC-owned‘ ILEC doing business in Missouri.

SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company d/b/a SBC
Nevada, the applicable SBC-owned ILEC doing business in Nevada.

SBC OHIO - As used herein, SBC OHIO means The Ohio Bell Telephone Company d/b/a SBG OhIO the
applicable SBC-owned ILEC doing business in Ohio.

SBC OKLAHOMA - As used herein, SBC OKLAHOMA means Southwestem Bell Telephone,*i:
SBC Okahoma, the applicable SBC-owned ILEC doing business in Oklahoma.

applleable above listed L.EC doing {oing business in Connecticut.
SBC SOUTHWEST REGION 5-STATE - As used herem SBC SOUTHWEST REGION 5-STATE means

and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, MISSOUI'I, :
Oidahoma, and Texas. L

SBC TEXAS ~ As used herein, SBC TEXAS means Southwestern Bell Telephone, L. P dlbla SBC .
Texas the applicable SBC—owned ILEC doing business in Texas.

SBC WESCONSIN As used herein, SBC WISCONSIN means Wisconsin Bell, Inc. dfb/a SBC Wl

Where technically feasible and/or available, SBC-13STATE will provide the following DA Serwce
21.1 DIRECTORY ASSISTANCE (DA) -

2.1.1.1 Consists of providing subscriber listing information (address, and published -te!ephone'.
number or an indication of “non-published status”) for the home NPA and/or iocal/intral-ATA-
serving area where available to CLEC’s End Users who dial 411, 1/0+411, 555'121
1/0+555-1212, or 1/0+NPA-555-1212 or other dialing amangement.

- 2.1.2.1 A sewvice in which a local or an intraLATA call to the requested number is- completed 0
behalf of CLEC's End User, utilizing an automated voice system or wnh operator assustance
2.1.3 NATIONAL DIRECTORY ASSISTANCE {NDA} : T

2.1.3.1 SBC-10STATE/SBC CALIFORNIA - A service whereby end users may request d|rectory‘ =
assistance information outside their LATA gr Home NPA for a listed telephone numberior ‘
residential, business and government accounts throughout the 50 states. - ... - .

2.1.3.2 SBC NEVADA/SBC SNET - NDA is not technically feasible and/or available,

660156
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2.1.4 BUSINESS CATEGORY SEARCH (BCS)

2.1.4.1 SBC SOUTHWEST REGION 5-STATE - A service which w:ll provide: CLEC End Users thy
ability to request business telephone number listings for a specified category-of business,
when the name of the business is not known. Telephone numbers may be requested for
local and national businesses.

2.1.4.2 SBC-2STATE/SBC SNET - BCS ig not available.

2.1.5 REVERSE DIRECTORY ASSISTANCE (RDA)

2.1.5.1 SBC-10 STATE/SBC CALIFORNIA - An informational service. Consists of providing
listed local and national name and address information associated with a telephone number
that a CLEC End Users provides.

2.1.5.2 SBC NEVADA/SBC SNET - RDA is not technically feasible and/or available.

3.  DEFINITIONS

3.1 The following terms are defined as set forth below:

3.1.1 “Non-List Telephone Number or DA only Telephone Number” - A telephone numberthat, at me'{‘
request of the telephone subscriber, is not published in 2 telephone directory, butis avaﬂable :
DA operator.

3.1.2 “Non-Published Number” - A telephone number that, at the request of the telephone subscnbe
neither published in a telephone directory nor available from a DA operator.

3.1.3 “Published Number” - A telephone number that is published in a telephone dlrectory_ d:
available upon request by calling a DA operator. _

CALL BRANDING

.. 4.1 Call Brandingis the procedure of identilying a provider's name audibly and dlstmctly tothe End User at the :
beginning of each DA Services call.

~ 4.1.1 Where technically feasible and/or available, SBC-13STATE will brand DA in CLEC’
upon the criteria outlined below:

4.1.1,1 Where SBC-12STATE provides CLEC Operator Services (OS) and DA \semces ‘
same trunk, both the OS and DA calls will be branded with the same brand. Where SBC:
12STATE is only providing DA service on behalf of the CLEC, the calls will be branded

4.1.1.1.1 SBC SNET — Where SBC SNET provides Operator Services (OS) and DA ~ -
services on behalf of CLEC, the CLEC must provide separate trunk groups forOS
and DA. Each trunk group will require separate branding announcements.
Where SBC SNET is only providing DA service on behalf of the -CLEG; the:
CLEC’s calls will be branded.

4.1.1.2 CLEC name used in branding calls may be subject to Commission regulatlons and shou
match the name in which CLEC is doing business.

4.1.1.3 SBC-13STATE - CLEC will provide written specifications of rts company name to be used by
SBC-13STATE to create the CLEC's specific branding announcement.for.its.DA calls:
accordance with the process outlined in the Operator Services OS!DA Queshonnaire (GSQ

4.1.1.4 ACLEC purchasing SBC-13STATE unbundled local switching is responsible for ma:ntammg
CLEC's End User customer records in SBC-13STATE Line Information Database (LIDB) as
described in Appendix LIDB. CLEC's failure to properly administer customer records'm‘
LIDB may result in branding errors.

609157
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4.1.1.5 Branding Load Charges:

41151 SBC SOUTHWWEST REGION 5-STATE - An mmal non-recurring charge apph
per state, per brand, per Operator assistance switch, for the estabhshment
CLEC specific branding. An additional non-recurring charge applies per state, per
brand, per Operator assistance switch for each subsequent change to the -
branding announcement. In addition, a per call charge applies for every DA call
handled by SBC SOUTHWEST REGION 5-STATE on behalf of CLEC when such
services are provided in conjunction with the purchase of SBC SOUTHWEST'_
REGION 5-STATE unbundled local switching. '

4.1.1.5.2 SBC-2STATE ~ An initial non-recurring charge applies per state, per brand, per -
Operator assistance switch, for the establishment of CLEC specific branding. An -
additional non-recurring charge applies per state, per brand, per Operator
assistance switch for each subsequent change to the branding announcement.

4.1.1.5.3 SBC SNET - An initial non-recurring charge applies per brand, per load, per
Operator assistance switch for the establishment of CLEC specific branding. An
additional non-recurring charge applies per brand, per load, per Operator. -
assistance switch for each subsequent change to the branding announcem .

4.1.154 SBC MIDWEST REGION 5-STATE - An initial non-recurring charge appl
brand, per Operator Assistance Switch, per trunk group forthe establlshme
CLEC specific branding. In addition, a per call charge applies for every DA call”
handied by SBC MIDWEST REGION 5-STATE on behalf of CLEC when such -
services are provided in conjunction with the purchase of SBC. MIDWEST-
REGION 5-STATE unbundled focal switching. An additional non-recuning charge
applies per brand, per Operator assistance switch, per trunk group for each ;
subsequent change to the branding announcement. A

41155 Silent branding has the same requirements and ratec as the audlhle hrand as .
addressed in 4.1.15. S ;

5.1 Reference/Rater Information are SBC databases referenced by an SBC Opérator-for- CLEC DA: speclﬁc
information as provnded by the CLEC such as it's business office, repair and DA rates.

5.1.1 Where technically feasible and/or available, SBC-12STATE will provide CLEC DA Fleferencelﬂater..
information based upon the criteria outiined below:

5.1.1.1 CLEC will furnish DA Reference and Rater -information in accordance wsth the prccess :
outlined in the Operator Services Questionnaire (0SQ). '

5.1.1.2 CLEC will inform SBC-12STATE via the Operator Services Questionnaire (OSQ) of.an
changes to be made to Reference/Rater information.

5.1.1.3 An initial non-recuring charge will apply per state, per Operator asmstance switch:f
loading of CLEC’s DA Reference/Rater information, An additional non-recurring charge will
apply per state, per Operator assistance switch for each subsequent change to gither the
CLEC's DA Services Reference or Rater -information. -

5.1.1.4 Where technically feasible and/or avaitable, when an SBC-12STATE Operator feceives
rate request from a CLEG End User, SBC-12STATE will quote the applicable DA rates~as :
provided by CLEC or as otherwise defined below. :

5.1.1.5 SBC SNET- until technically feasible and/or available, when a SBC SNET Opefaior recewes -
a rate request from a CLEC end user, SBC SNET will quote the surcharge rate 'oh_ly} ‘.

Go0L
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. - RESPONSIBILITIES OF THE PARTIES

CLEC agrees that due to customer quality and work force scheduling, SBC-13STATE will be the sole
provider of DA Services for CLEC's local serving area(s) for a minimum of a one (1} year period.

CLEC will be responsible for providing the equipment and facilities necessary for signaling and routing calls
with Automatic Number Identification (ANI) to each SBC-13STATE Operator assistance switch. Should
CLEC seek to obtain interexchange DA Service from SBC-13STATE, CLEC is responsibie for ordering the
necessary facilities under the appropriate interstate or infrastate Access Service Tariffs. Nothing in this
Agreement in any way changes the manner in which an interexchange Carrier obtains access service for
the purpose of originating or terminating interexchange traffic.

Facilities necessary for the provision of DA Services shall be provided by the Parties hereto, using standard
trunk traffic engineering procedures to insure that the objective grade of service is met. Each Party shall
bear the costs for its own facilities and equipment.

CLEC will fumish to SBC-13STATE a completed OSQ thirty (30) calendar days in advance of the date
when the DA Services are to be undertaken.

CLEC will provide SBC-13STATE updates to the OSQ fourteen (14) calendar days in advance of the date
when changes are to become effective.

GLEG willsend the DA lising records to SBC-13STATE for nclusion in SBC-13STATE DA database wa_.‘ R
electronic gateway as described in Appendix WP. .

CLEC agrees that SBC-13STATE may utilize CLEC’s End User's listings contained in SBC-1 3STATE :

directory assistance database in providing existing and future SBC-13STATE directory assnstance or DA BRI

related services.

CLEC further agrees that SBC-13STATE can release CLEC's directory assistance Ilstmgs stored in SBC-. ST

13STATE directory assistance database to competing providers.

SBC-13STATE will provide DA Services to CLEC's End Users in accordance with SBC-‘ISSTATE: DA
methods and practices that are in effect at the time the DA callis made, unless otherwise agreedi in wntlng}:
by both parties. '

The pnces at which SBC-13STATE agrees to provide CLEC with Directory Ass:stance Serwces are;
contained in the applicable Appendix Pricing and/or the applicable Commlssmned ordered tarift where
stated.

Beyond the specified term of this Appendix, SBC-13STATE may change the prices for the prowswn cf D .
Services upon one hundred-twenty (120) calendar days' notice to CLEC.

-For information regarding bilting, non-payment, disconnection, and dispute resclutlcn, see :
Terms and Conditions of this Agreement. :

SBC-13STATE will accumulate and provide CLEC such data as necessary for CLEC to b||l its End User

- those relating to limitation of liability and indemnification, shall govem performance under thls Appends

demand or suit that asserts any infringement or invasion of privacy or confi dentlallty of any pérso

geu <
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"7 persons caused or claimed to be caused, directly, or indirectly, by SBC-13STATE employ ‘
‘equipment associated with provision of DA Services, -including but not limited to suits arising. from
disclosure of the telephone number, address, or name associated with the telephone called or th
telephone used to call DA Services.

11.  TERMS OF APPENDIX

11.1  This Appendix will continue in force for the length of the Interconnection Agreement, but no less than twelve
(12) months. At the expiration of the term of the interconnection Agreement to which this Appendix is,
attached, or twelve months, which ever occurs later, either Party may terminate this Appendix upon one
‘hundred-twenty (120) calendar days written notice to the other Party.

11.2  If CLEC terminates this Appendix prior to the expiration of the term of this Appendix, CLEC shall pay SBC
SOUTHWEST REGION 5-STATE, within thirty (30) days of the issuance of any bills by SBC-13STATE, all
amounts due for actual services provided under this Appendix, plus estimated monthly charges for the
unexpired portion of the term. Estimated charges will be based on an average of the actual monthly service
provided by SBC-13STATE pursuant to this Appendix prior to its termination,

2. APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

o i12 1 Everyinterconnection, service and network element provided hereunder, shall be subject 1 all ra'
" .+ andconditions contained in this Agreement which are legitimately related to such interconnection

< -or network element. Without limiting the general applicability of the foregoing, the following terms an
conditions of the General Terms and Conditions are specifically agreed by the Parties to be legitimatel
‘related to, and to be applicable to, each interconnection, service and network elément prowded he
definitions, interpretation, construction and severability; notice of changes, general responsnb{llties ofthe:
Parties; effective date, term and termination; fraud; deposits; biling and payment of charges; non-payment'

and procedures for disconnection; dispute resolution; audits; disclaimer of representations and warranties;

" limitation of liability; indemnification; remedies; intellectual property; publicity and use of trademarks or
- service marks; no license; confidentiality; intervening law; governing law; regulatory approval; changes
End Userlocal exchange service provider selection; compliance and certification; law enforcement;

- :party beneficiaries; disclaimer of agency; relationship of the Parties/independent contractor subcontra ing;

- assignment; responsibility for environmentat contamination; force majeure; taxes; non-waiver:
' maintenance and management; signaling; transmission of traffic to third parties; custorner, ,
- expenses; conflicts of interest; survival; scope of agreement; amendments and m0d|ﬁcat|ons and enti
agreement.
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ATTACHMENT “A’
(Listings are extracted by WPDC and listed by the Customer Customized Order Below)
State Directory wPDC NPA Res Count | Bus Count | Res/Bus | Total Number of
Name - Count Listings
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.SBC-8STATE - As used herein, SBC-8STATE means SBC SOUTHWEST REGIQN 5-STATE SBC._:";""
 CALIFORNIA, SBC NEVADA, and SBC SNET the applicable SBC-owned ILEC(s) domg busmess in:

‘SBC-10STATE - As used herein, SBC-10STATE means SBC SOUTHWEST REGION 5-STATE and SBC -

. -SBC Arkansas, the applicable SBC-owned ILEC doing business in Arkansas.
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APPENDIX 911

- TERMS AND CONDITIONS FOR PROVIDING CONNECTION
TO E911 UNIVERSAL EMERGENCY NUMBER SERVICE

This Appendix sets forth terms and conditions for E911 Service provided by the applicable SBC
Communications Inc. (SBC) owned Incumbent Local Exchange Carrier {ILEC) and CLEC.

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns the -
following ILECs: Hllincis Bell Telephone Company d/b/a SBC liinois, indiana Bell Telephone Company

Telephone Company d/b/a SBC Nevada, The Ohio Bell Telephone Company d/b/a SBC Ohio, Pacific Bell
Telephone Company db/a SBC Califomia, The Southem New England Telephone Company,
Southwestern Bell Telephone, L.P. db/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin.

SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA- the .
applicable SBC-owned ILEC(s) doing business in California and Nevada.

SBC-4STATE - As used herein, SBC-4STATE means Southwestem Bell Telephone, Lp- dibissa
Arkansas, SBC Kansas, SBC Missouri, and SBC Oklahoma the applicable SBC-owned lLEC(s)
business in Arkansas, Kansas, Missouri and Oklahoma.

SBC-7STATE - As used herein, SBC-7STATE means SBC SOUTHWEST REGION. 5-STATE SB
CALIFORNIA and SBC NEVADA, the applicable SBC-owned lLEC(s) doing business in Arkansas
California, Kgnsas, Missouri, Nevada, Oklahoma, and Texas.

Arkansas, Califomnia, Connectlcut Kansas, Missouri, Nevada, Oklahoma, and Texas. -

MIDWEST REGION 5-STATE an the applicable SBC-owned ILEC(s) doing business in: Arkansa Ilinais;
Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas, and Wisconsin.: =

SBC-12STATE - As used herein, SBC-12STATE means SBC SOUTHWEST REGI REGION S-STATE
MIDWEST REGION 5-STATE and SBC-2STATE the applicable SBC-owned ILEC(S ILEC{s) doing busine:

Arkansas, California, lllinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma Texas an
Wisconsin. ;

SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5-STATE! SBC.‘:
MIDWEST REGION 5-STATE, SBC-2STATE and SBC SNET the applicable SBC-owned ILEC(S) domgf'—
business in Arkansas, Caln‘omla, Connecticut, Uinois, Indiana, Kansas, M:chrgan M|ssoun Nevada Ohi
Oklahoma Texas, and Wisconsin. ,

SBC ARKANSAS - As used herein, SBC ARKANSAS means Southwestem Bell Telephone LP.'dofa:

SBC CALIFORNIA - As used herein, SBC CALIFORNIA means Pacific Bell Telephone Gompany d/b__
SBC Califomia, the applicable SBC—owned ILEC doing business in California. '

SBC KANSAS - As used herein, SBC KANSAS means Southwestern Bell Telephone LP. db/a. SBC}
Kansas, the applicable SBC-owned ILEC doing business in Kansas. '

SBC ILLINOIS - As used herein, SBC ILLINOIS means llinois Bell Telephone Company dmla SBC lllmoxs
the applicable SBC-owned ILEC doing business in Hinois. e i
) @G@;%ﬁg
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- _appltcable SBC-owned ILEC doing business in Ohio,

appltcable above listed ILEC doing loing business in Connecticut.

o ‘the applicable SBC-owned ILEC doing business in Wisconsin. _
‘The prices at which SBC-13STATE agrees to provide CLEC with E911 Sefvice are contaii

' DEFINITIONS

- a<callto 911 from CLEC's End Office to the E911 system.

' sennces information.

; =“Automatlc Number Identification” or “ANI” means the telephone number assomated wtth t
-llne from which a call to 911 originates.

257

c Locatlon Identification for 911 systems.

APPENDIX 011:$BCISTATE
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SBC INDIANA - As used herein, SBC INDIANA means indiana Beli Telephone Company Incorporated.;
d/b/fa SBC indiana, the applicable SBC-owned ILEC doing business in Indiana.

SBC MICHIGAN - As used herein, SBC MICHIGAN means Michigan Bell Telephone Company d/b!a SBC,-__' "
Michigan, the applicable SBC-owned doing business in Michigan.

SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE means lllinois
Bell Telephone Company d/b/a SBC Itlinois, Indiana Bell Telephone Company Incorporated dfb/a SBC
Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The Ohio Bell Telephone Company d/b/a
SBC Ohio, and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin, the applicable SBC-owned ILEC(s) doing
business in Illinois, Indiana, Michigan, Ohio, and Wisconsin.

SBC MISSOURI - As used herein, SBC MISSOURI means Southwestern Bell Telephone, L.P. dib/a SBC
Missouri, the applicable SBCG-owned ILEC doing business in Missouri.

SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company d/b/a SBC
Nevada, the applicable SBC-owned ILEC doing business in Nevada.

SBC OHIO - As used herein, SBC OHIO means The Ohio Bell Telephone Company d/b/a SBC OhIO the

SBC OKLAHOMA - As used herein, SBC OKLAHOMA means Southwestem Bell Telephone 'L P d/b/
SBC Oktahoma the applicable SBC-owned ILEC doing business in Oklahoma. .

SBC SNET - As used herein, SBC SNET means The Southem New England Telephone Compa

SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST REGION 5-STATE mean
Southwestern Bell Telephone L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma-
and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Mtssoun.=
Oldahoma, and Texas. S

SBC TEXAS - As used herein, SBC TEXAS means Southwestem Bell Telephone L. P d/bfa SB
Texas the applicable SBC-owned ILEC doing business in Texas.

SBC WISCONSIN - As used herein, SBC WISCONSIN means Wisconsin Bell, Inc. db/a SBC Wis

‘apptlcable Appendix Pricing andfor the applicable Commissioned ordered tariff where stated - :

“911 Trunk” means a trunk capable of transmitting Automatic Number Identification (ANI)} assoclated wrthi

“Automatic Location Identification” or “ALI” means the automatic display at the PSAP of the'calle
telephone number, the address/location of the telephone and, in some cases, supplementary: emergency-‘

“Company identifier” or “Company ID” means a three to five {310 5) character identifier: chosen_ Dy it
Local Exchange Carrier that distinguishes the entity providing dial tone to the End-User. The Cempany-
identifier is maintained by NENA in a nationally accessible database.

“Database Management System” or “DBMS” means a system of manual procedures and, cem_put !
programs used to create, store and update the data required to provide Selective Routing and/orAutomath

00 43




2.8
29

21

22

fm

26 : “E911 Customer” meansa municipality or other state or locat government unit, oran aumonzed agent
-+ one or more municipalities or other state or local govemment units to whom authority has been lawfui

- services through the use of one telephone number, 911.

- Identification (ANI), Automatic Location Identification (ALI), and/or Selective Routing (SR)

AR | the proper service agency (ies).
L2100 :
.o . Association is a not-for-profit corporation established in 1982 to further the goal of “One N

* Numnber”. NENA is a networking source and promotes research, planning, and training. NENA strivés

- inwhich calls are directed for answering. Primary PSAPs answer calls; secondary PSAPs receive ca

- common bureau serving a group of such entities.

- controlled by an ESN, which is derived from the location of the access line from which the 911 call was

. SBC-13STATE RESPONSIBILITIES

.- 13STATE shall provide 911 Service to CLEC as described this section in a particular Rate Centen _Wthh
‘CLEC is authorized to provide local telephone exchange service and SBC-135TATE is the'911 Se
~ Provider. This shall include the following: S

32 Call Routing

-~ APPENDIX 91'1-sa'e'-
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delegated to respond to public emergency telephone calls, at a minimum, for emergency poilce and ﬁ

“E911 Universal Emergency Number Service” (also referred to as “Expanded 911 Service” or
“Enhanced 911 Service”) or “E911 Service” means a telephone exchange communications service
whereby a public safety answering point (PSAP) answers telephone calls placed by dialing the number 911.
E911 includes the service provided by the lines and equipment associated with the service arrangement for
the answering, transferring, and dispatching of public emergency telephone calls dialed to 911. E911 .
provides completion of a call to 911 via dedicated trunking facilities and includes Automatic Number -

“Emergency Services” means police, fire, ambulance, rescue, and medical services.

“Emergency Service Number” or “ESN” means a three 1o five digit number representing a unique
combination of emergency service agencies (Law Enforcement, Fire, and Emergency Medical Service)
designated to serve a specific range of addresses within a particular geographical area. The ESN
facilitates selective routing and selective transfer, if required, to the appropriate PSAP and the dispatching

“Natlonai Emergency Number Association” or “NENA" means the National Emergen

educate, set standards and provide certification programs, legislative representation and technical
assistance for implementing and managing 911 systems. ‘

“Public Safety Answering Point” or “PSAP” means an answering location for 911 calls ongmatlng in
given area. The E911 Customer may designate a PSAP as primary or secondary, which referstothe order

a transfer basis. PSAPS are public safety agencies such as police, fire, emergency medlcal ‘o

“Selective Routing” and “Selective Router” or “SR” means the routing and equnpment used
call to 911 to the proper PSAP based upon the number and location of the caller. Selectwe= (

placed.

SBC-13STATE shall prowde and maintain such equipment atthe E311 SR andthe DBMS asis ne
to perform the E911 services set forth herein when SBC-13STATE is the 911 Sérvice Provider

3.2.1 SBC-13STATE will switch 811 calls through the SR to the des:gnated pnmary PSA :
designated alternate locations, according to routing criteria specified by the PSAP..

3.2.2 SBC-13STATE will forward the calling party number (ANI) it receives from CLEC and the associated
911 Address Location Identification (ALI) to the PSAP for display. If no AN is forwarded: )
SBC-13STATE will forward an Emergency Service Central Office (ESCO) 1dent|ﬁcatto
display at the PSAP. if ANl is forwarded by the CLEC, but no AL} record is found in:th
_DBMS, SBC-13-STATE will report this “No Record Found” condition to the CLEC in aecord
NENA standards. :

-
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34

= . 34.6 Where SBC-13STATE manages the DBMS, SBC-13STATE shall establish a process for the-:

-.‘CLEC RESPONSIBILITIES
% . 411 CLEG will transport 911 calls from each point of interconnection (POI) to the SBC-138TATE.SR:

To42 o
R _ 4.2.1 CLEC shall provide interconnection with each SBC-13STATE 911 Selective Routerthai‘

3.3.1 SBC-13STATE shall provide and maintain sufficient dedicated E911 trunks from SBC-IssTATE

" 342 SBC-13STATE shall coordinate access to the SBC-13STATE E911 DBMS for the mrha! loadlng and..

. 34.4 SBC-13STATE will update CLEC’s End User 911 Records in the E911 DBMS.. SBC—13S

" 3.45 SBC-13STATE shall provide the CLEC with a file containing the Master Street Address uid

. APPENDIX 91 I-SBC-‘I
: “PAGE
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Facilities and Trunking

SR to the PSAP of the E911 Customer, according to provisions of the appropnate ‘slaté’
Commission-approved tariff and documented specifications of the E911 Customer..

3 3.2 SBC-13STATE will provide facilities to interconnect the CLEC, as specified in the local state tanff
Additionally, when diverse facilities are requested by CLEC, SBC-13STATE will provide such
diversity where technically feasible, at standard local state tariff rates.

3.3.3 Upon written request by CLEC, SBC-13STATE shall, in a timely fashion, prowde CLEC with a
description of the geographic area (or Rate Center) and PSAPs served by the E911 SR based upon
the standards set forth in the May 1997 NENA Recommended Standards for Local Service Provider
Interconnection Information Sharing, or any subsequent revision(s) thereto.

3.34 SBC-13STATE and CLEC will cooperate to promptly test all trunks and facilities between CLEC's
network and the SBC-13STATE SR(s).

Database

3.4.1 Where SBC-138TATE manages the E911 database, SBC-13STATE shall store the: CLEC‘szEnd
User 911 Records [that is, the name, address, and associated telephone number(s) fo
CLEC’s End Users served by CLEC's exchange(s)) in the electronic data processing da
the E911 DBMS. CLEC or its representative(s) is responsible for electronically prov:dmg En
911 Records and updating this information.

updating of CLEC End User 911 Records.

3.4.3 SBC-13STATE's ALl database shall accept electronically transmitted files that are based ‘upo
NENA standards. Manual entry shall be allowed only in the event that DBMS is not functlomng

property.

then provide CLEC an error and status report. This report will be provided in a timely fashion &
accordance with the methods and procedures described in the documentahon fo be prowd
CLEC.

(MSAG) for the CLEC's respective exchanges or communities. The MSAG will be provided:ori
routing basis but only for those areas where CLEC is authorized to do business asa IocaI exchange-
service provider and SBC-13STATE is the 911 service provider.

management of NPA splits by populating the DBMS with the approprlate NPA. codes

CaII Routing
office of the E911 system, where SBC-13STATE is the 911 Service Provider. - -~

4.1.2 CLEC will forward the ANI information of the party calling 911 to the SBC-1 3STATE 911 Selectwe
Router. :

Facilities and Trunking

exchange areas in which CLEC is authorized to and will provide telephone exchange servi

Go0igc?




7"+ 423 CLEC shall provide a minimum of two (2) one-way outgoing E91 1 “U“kis) deticated for ongmaung‘

.-, 4210 CLEC will cooperate with SBC-13STATE to promptly test all 911 trunks and féczl’rheébe veg

3" Database

" 433 CLEC shall adopt use of a Company ID on all CLEC End User 911 Records in acchrd

~ APPENDIX 91 ; SBC-
SBC—13STATE/NOW ACQUISITTON CORPO 710

| 4.2.2 CLEC acknowledges that its End Users in a single local calling scope may be servedzbysdtﬂ,
SRs and CLEG shall be responsible for providing facilities to route 911 calls from its- End Usersto
the proper E911 SR.

911 emergency service calls from the point of interconnection (POI) to each SBC-13STATE 911
Selective Router, where applicable. Where SS7 connectivity is available and required by the
applicable 911 Customar, the Parties agree to implement Common Channel Signaling trunkmg L
rather than CAMA MF trunking.

4.24 In SBC MIDWEST REGION 5-STATE only, the CLEC is responsible for providing a separate 911 -
trunk group for each county or other geographic area that it serves if the 911 Customer for such _
county or geographic area has a specified varying default routing condition. In addition, 911 traffic
originating in one (1) NPA (area code) must be transmitted over a separate 911 trunk group from
911 traffic originating in any other NPA (area code) 911.

4.25 CLEC shall maintain transport capacity sufficient to route traffic over trunks between the CLEC -
switch and the SBC-13STATE SR. :

4.2.6 CLEC shall provide sufficient trunking and facilities to route CLEC's originating 811 caIIst y:th
' designated SBC-13STATE 911 SR. CLEG is responsible tor requesting that. trunkmg
be routed diversely for 911 connectivity.

' _ 4.2.7 CLEC s responsible for determining the proper quantity of trunks and fac;[mes from |ts swntoh(
the SBC-13STATE 911 SR. :

4.2.8 CLEC shall engineer its 911 trunks to atiain a minimum P.01 grade of service as measuredu_ the
“busy day/busy hour” criteria or, if higher, at such other minimum grade of service as requ:red by.
Applicable Law or duly authorized Govemmental Authority.

- 429 CLEC shall monitorits 91 1 circuits for the purpose of determmlng ongmatmg network trafﬁc volumes

call volumes, CLEC shall request additional circuits from SBC-13STATE.

CLEC's network and the SBC-13STATE 911 Selective Router(s) to assure properhmctlomng g
service. CLEC agrees that it will not pass live 911 traffic until successful testlng is: oompleted;by,
both parties.

4.2.11 CLEC is responsible for the isolation, coordination and restoration of all 811 network mamtenance‘
problems to CLEC’s demarcation {for example, collocation). SBC-13STATE willbe responsmlef |
the coordination and restoration of alt 911 network maintenance problems beyond the demarcation:
(for example, collocation). CLEG is responsible for advising SBC-13STATE of the- cnrcu:t.
identification and the fact that the circuit is a 911 circuit when notifying SBC-13STATE of afai
outage. The Parties agree to work cooperatively and expeditiously to resolve any 911. outa SBi
13STATE will refer network trouble to CLEC if no defect is found in SBC-13STATE's 911

The Parties agree that 911 network problem resolution will be managed expedmously at Al

4.3.1 Once E911 trunking has been established and tested between CLEC's End Ofﬁce ,and.all’
appropriate SR, CLEC orits representatives shall be responsible for providing CLEC‘s End U
Records to SBC-13STATE for inclusion in SBC-13STATE's DBMS on a timély basis. “SBC-
13STATE and CLEC shall arrange for the automated input and periodic updatang of CLEC's End:
User 811 Records. '

432 CLEC orits agent shall provide initial and ongoing updates of CLEC's End User 91 1‘ Records
are MSAG-valid in electronic format based upon established NENA standards. '

NENA standards. The Company D is used to identify the carrier of record in facility conﬁgu '

anNiIce
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4.3.4 CLECisresponsible for providing SBC-13STATE updates to the AL! database; in addmon CLEC s
responsible for correcting any errors that may occur during the entry of thelr data to the SB
13STATE 911 DBMS.

" 435 The CLEC shall reimburse SBC-A3STATE for any additional database chdrges incurred by 58C-

13STATE for errors in ALl data updates caused by GLEC or its third-party agent.

4.3.8 CLEC shallbe solely responsible for providing test records and conducting call-through testing on all
new exchanges.

Other

4.4.1 CLEC/s responsible for collecting from its End Users and remitting to the appropriate municipality or
other govemmentat entity any applicable 811 surcharges assessed on the local service provider
and/or End Users by any municipality or other goverimental entity within whose boundaries the
CLEC provides local exchange service.

RESPONSIBILITIES OF BOTH PARTIES

R A E

6. METHODS AND PRACTICES
B A

.82

s - traffic. SBC-13STATE shall complete its portion of Exhibit { and retutm Exhibit | to CLEG natiater than thl‘ “
- {30) days prior to the passing of live traffic.

':7.3

. recommended standards published by NENA.

" Selective Routlng SBC-13STATE will only exceed the NENA recommended Mmlmum Trunkm

+pubtic safety entity that is the E911 Customer as defined in Section 2.8.

CONTINGENCY
72,

. service configurations offered by SBC-13STATE and CLEC. These specifications shaff be documented n.
" “Exhibit I, CLEC Serving Area Description and E911 Interconnection Details. CLEC shall oomplete 5 porti

~ acfual emergency calls.

~ Each Party has designated a representative wha has the authority to complete additional Exhlblt(S] ™
" ‘Appendix when necessary to accommodate expansion of the geographic area of CLEC into the juris
of additional PSAP(s} or to increase the number of CAMA trunks. CLEC must obtain approvar

" each additional Exhibit | in accordance with Section 7.2.

Jointly coordinate the provisioning of transport capacity sufficient to route ongmatmg 911 calls b Nt
CLEC's PO! to the designated SBC-13STATE 911 Selective Router(s).

With respect to all matters covered by this Appendix, each Party will comply with all of the foﬂowmg to ‘l’ne j
extent that they apply to E911 Service: (i} alt FCC and appiicable state Commission rules and regulations, -
{ii) any requirements imposed by any Govemmental Authority athar than a Commission, (ifi) the temzs
conditions of SBC-138TATE's Commission-ordered tarifi(s) and {iv} the pnnc:iples expressed m *the

’SBC-1 3STATE wm adhere to ihe March 1997 NENA recommendad Standards for Loca| Semce Provnders .

Requirements for such trunks under extenuating circumstances and with the prior written approval h

The temms and conditions of this Appendix represent a negotiated plan for providing E911 Sefvice

The Patties agree that the E911 Service is provided for the use of the E911 Customer, and recogmze the -
‘authority of the E911 Gustomer to establish service specifications and grant final approval (or denial) of -

of Exhlblt I and submit it to SBC-13STATE not later than forty-five (45) days prior to the' passing: -of live -

CLEC must obtain documentation of approval of the completed Exhibit | from the appropnate 911
Customer(s) that have jurisdiction in the area(s) in which CLEC's End Users are located CLEC shall| [
documentation of all requisite approval(s) to SBC-13STATE prior to use of CLEC's E911 conn

additional Exhibit 1, as set forth in Section 7.2, and shall fumish documentation of all requusrte appro“

g
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- InSBC-ZSTATE, and SBC MIDWEST REGION S-STATE; the state specific forms shall be submﬁted inliey
~ of the Exhibif 1 referenced in Sections 7.1, 7.2 and 7.4 hereot.

. ljBASlS OF COMPENSATION

8.1 Rates for access to E911 Services are set forth in SBC1ISTATE's Appendrx Pncmg ot appl:cable state
Commission-approved tariff,

8.2 Charges shall begin on the date that ES11 Sewvice is turned on for live traffic.
9. LIABILITY

9.1  SBC-13STATE's liabifity and potential damages, if any, for its gross negligence, reckiessness or intentional
misconduct, is not limited by any provision of this Appendix. SBC-13STATE shall not be liable to GLEC, its
End Users or its E911 calling parties or any other parlies or persons for any Loss arising out of the
provision of £811 Service or any errors, interruptions, defects, failures ar matfunctions of E911 Service,
including any and alt equipment and data processing systems associated therewith. Damages arising out
at such interruptions, defects, failures or mattunctions of the system after SBC-135TATE has been notified
_and has had reasonable time to repair, shall in no event excesd an amount equivalent to any phargesmade.\
' tor the service affected for the period fallowing nofice from CLEC until service is restored.,

o 92 CLEC’s liability and potentiat damages, if any, for its gross negligence, recklessness. ‘o niention
.- misconduct is not limited by any provision of this Appendix. In the event GLEC provides E911 Senvicats
SBC-13STATE, CLEC shall not be fiable to SBC-13STATE, its End Users or its E811 calfing parties or any::
other parties or persons tor any Loss arising out of the provision of E911 Service or any ermars,
intermuptions, defects, failures or matfunctions of E311 Service, inchuding any and all equipment and data-

.. - processing systems associated therewith. Damages arising out of such interruptions, defects, fal!ures or

" matfunctions of the system after CLEC has been notified and has had reasonable time to repalr, shall in no-
evenit exceed an amount equivalent to any charges made for the setvice affected for the penod fol!owmg
notice from SBC-13STATE until service is restored, 3

- ‘83 CLEC agrees ta release, mdemmty defend and hold harmiess SBC-13STATE from any and al! -
' ansingoutof SBC-13STATE's provision of £911 Service hereunder of out of CLEC's End Users' use of th
« 7 E911 Setvice, whether suftered, made, instituted or asserted by CLEC, its End Users, or by any oth

parties or persons, for any personal injury or death of any person or persons, o for any loss, damage or:
‘destruction of any property, whether owned by CLEC, its End Users or others, uniess the act of aimission
proximately causing the Loss constitites gross negligence, recklessness or intentional mlsoonduct of SBC- S8C-.
13STATE.

9.4 CLEC also agrees to release, indemnify, defend and hold hamless SBC-1 3STATE from any and all Loss.

' invalving an allegation of the infringement ar invasion of the tight of privacy or confidentiality of any person
or persons, caused of claimed 1o have been caused, directly or indirectly, by the instalfation;: ope:at:on
failure to operate, maintenancs, remaval, presence, condition, occasion of use of the E911 Sarvice featutes:

. and the equipment associated therewith, including by not limited to the identification of the te!eph"‘ e
© . number, address or name associated with the telephone used Dy the party or parties’ accessing E9;
Sexvice provided hereunder, uniess the act or omission proximately causing the Loss const:tutes the
negligence, recklessness or intentional misconduct of SBC-13STATE.

. MUTUALITY

101 CLEC agrees that to the extent it offers the type of sesvices covered by this Appendlx o any company, that
should SBC-13STATE request such services, CLEC will provide such services 1o Munﬂer
terms and conditions comparable to the terms and conditions contained in this Appendix. _
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~ APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

11 .} Every interconnection, service and network element provided hereunder, shall be subject to all rates tenns
and condifions contained in this Agreement which are legitimately retated to such interconnéction; service:g '
or netwark elemant. Without limiting the generat applicability of the foregoing, the following temms and -
conditions of the General Terms and Conditions are specifically agreed by the Parties to be legitimately
related o, and to be applicable to, each interconnection, service and network element provided hereunder.
definitions, interpretation, construction and sevetabifity; notice of changes; general rasponsibiiities of the
Parties; effective date, term and termination; fraud; deposits; billing and payment of charges; non-payment

. and procedures for disconnection; dispute resolufion; audits; disclaimer of representations and wamanties; -
limitation of fiability; indemnification; remedies; intellectual property; publicity and use of trademarks or
service masks; no license; confidentiality; intervening law; goverming law; regulatory approvat; changes in
End Userlocal exchange service provider selection; compliance and certification; law enforcement; no third
party beneficiares; disclaimer of agency; refationship of the Parties/independent contractor, subcontracting,
assignment; responsibility for environmental contamination; force majeurs; taxes; non-waiver; network
maintenance and management; signaling; transmission of traffic to third paries; customer inquiries;
expensas; conflicts of interast; survival; scope of agresment; amendments and modmcatmns, and sntire
agreemant.
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. db/a SBC Nevada, The Ohio Bell Telephone Company db/a SBC Ohio, Pacific Bell Telephone

" 1.1.3 $BC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE

- specifically addressed herein or relate to any provisions sef forth hergin.

. itself terminates without reference to this Appendix; or (2) the date such obllgation terrmnate

carnier promotions:

23
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APPENDIX MERGER CONDITIONS

For purposes of this Appendix only, SBC-13STATE is defined as one of the following ILECs, as
appropriate, in those geographic areas where the teferenced SBC-owned Company is the ILEC: lllinois
Bell Telephone Company d/b/a SBC Hllinois, Indiana Bell Telephone Company Incorporated d/b/a SBC
Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell Telephone Company

Company d/b/a SBC California, The Southem New England Telephone Company, Southwestem Bell
Telephone, L.P., db/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma and/or SBC Texas
and/or Wisconsin Bell, Inc. d/bfa SBC Wisconsin.

1.1.1 SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA,
the applicable SBC-owned ILEG(s) doing business in Califomia and Nevada.

1.1.2 SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION. 5-

: STATE, SBC MIDWEST REGION §-STATE, SBC-2STATE and SBC SNET the appllcabl
owned ILEC(s) daing business in Arkansas, California, Connecttcut lllinois, Indlana,
Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconsin.

means lilinois Bell Telephone Company d/b/a SBC lliinois, Indiana Bell Telephone Compan)
incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Th
Ohio Bell Telephone Company db/a SBC Ohio, and/or Wisconsin Bell, Inc. d/b/a.-SBC
Wisconsin, the applicable SBC-owned ILEC(s) doing business in lilinois, Indiana, M|ch|gan
Ohio, and Wisconsin.

1.1.4 SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST REGION &
s STATE means Southwestem Bell Telephone, L.P. d/b/a SBC Arkansas, SBC' Kansas’
Missouri, SBC Okiahoma and/or SBC Texas the applicable above listed ILEC(S)’ domg bisiness
in Arkansas, Kansas, Missouri, Oklahoma, and Texas.

115 SBC SNET - As used herein, SBC SNET means The Southem New England Teleph
Company, the applicable above listed ILEC doing business in Connecticut. ‘

The Parties agree to abide by and incorporate by reference into this Appendix the FCC Merge
Conditions to the extent that particutar conditions have not yet terminated {sunset) and whtch are’

Each of the obligations set forth in this Appendix terminates the earier of: (1) the date-this Agreement v

FCC Merger Conditions.

Unless otherwise defined in this Appendix, capltallzed terms shall have the meamngs assngned‘t
terms in the Agreement without reference to this Appendix and in the FCC Merger Conditions. -

For purposes of calculating the intervals set forth in the FCC Merger Condmons concemmg ca

2.2.1 the Merger Closing Date is October 8, 1999; and
2.2.2 the Offering Window begins November 7, 1999.

“*FCC Merger Conditions” means the Conditions for FCC Order Approving SBCIAmentech Merger
Docket No 98-141. o



fPROMOTIONAL DISCOUNTS ON RESALE
- 3 1

E underlying resold lines CLEC ordered during the Offering Window for this resale discount that‘haslhad

- aresold customer line that isiwas placed in service after December 7, 2002 shall not be eligible for th

33

. appropriate SBC-13STATE product/service offering pursuant to the rates, temns and conditions'of-the:

.44

- "13STATE provides at retail to subscribers who are not telecommunications: cariérs, wh

' carrier should adopt provisions in this Appendix or Agreement pursuant to Section 252(j) of the Act, or

- under no obligation to provide a service for resale at the Hesale Discount outside the ‘Promofior
~ Period. For purposes of this subsection, Promotional Period is defined as a period-of 36- months;trem«
the date a qualifying resold service was installed and operational, or the period during which the resold.

_ - disputes shall be handled in accordance with the Dispute Resolution procedures in the Agreeme
5 UNBUNDLED LOCAL SWITCHING WITH SHARED TRANSPORT L

APPENDIX MERGER CONDITIONS -~ SBCASSTATE |
- PAGE4OFS.
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services are resold to residential end user customers sunset (terminated) in each SBC-13STATE on
November 8, 2002. Consequently, such discount is not available to any CLEC who did not have an - -
approved and effective FCC Merger Conditions Appendix in each of its Agreements with SBC- -
13STATE that provided for such Resale Discount before November 8, 2002. Thus, notwithstanding
anything to the contrary in this Appendix or Agreement, in the event that any other telecommunications -

otherwise obtains this Appendix, CLEC shall not be entitled to this Resale Discount unless the CLEC:
(1) had an approved and effective FCC Merger Conditions Appendix in each of its Agreements with
SBC-13STATE that provided for this Resale Discount before November 8, 2002; and (2) even then, -
only with respect to those underlying resold lines the Adopting CLEC ordered prior to November 8,
2002 for this resale discount with a requested installation date of no later than December 7, 2002, as
more specifically addressed in Paragraph 48 of the FCC Merger Conditions.

With respect to any CLEC that had an approved and effective FCC Merger Conditions Appe' ixin i
Interconnection Agreement with SBC-13STATE that provided for such -Resale: Discot
November 8, 2002, such CLEC shall continue to receive this promotional discount only::

a requested installation date of no later than December 7, 2002, as more specifically addressed |n_';
Paragraph 48 of the FCC Merger Conditions. Any resold services (such as Call Waiting) provided:over.

Resale Discount, Resold services (such as Call Waiting) added to a resold line that qualifi
Resale Discount (i.e., which was ordered by CLEC during the offering window and has/had a*requested-
installation date of no later than December 7, 2002) shall be ehglble for the Resale -Discount:for:
duration of the Promotional Period for the underying resold service regardless of whether: such.rest
services were added after the end of the Offering Window (i.e., November 8, 2002). SBCIAmentj"

service remains in service at the same location and for the same telecommumcatlons camer whlcheveri
is shorter, ‘

If CLEC does not qualify for the Resale Discount, SBC-13STATE's provision, if any, ari‘
payment for promotlona[ resale discounts shall continue to be govemed by Appendax i
currently contained in the Agreement without reference to this Appendix. Unless SBC receweS: th
(30) days advance written notice with instructions to terminate service provided via the - Resa
Discount or to convert such service to an available altemative service provided by SBC-13STATE; the
upon expiration of the Resale Discount in any state, the service shall automatically convert ,an;

Agreement or, in the absence of rates, terms and conditions in the Agreement, the apphcabie;;ta i
Where there are no provisions for such offering in the Agreement without reference to this- Appendix;
and there is no applicable tariff, the Parties shall meet within 30 days of a written request to-do:50.40-
negotiate mutually acceptable rates, terms and conditions that shall apply retroactively. If the: Parties:
are unable to reach agreement within 60 days of the written request to. negotlate any,

SBC MIDWEST REGION 5-STATE will provide unpundled shared transpon i accordan

0@@’”%



CONFLICTING CONDITIONS

5.1

6.1

~ Merger Conditions set forth herein,

L " that SBC-AMERITECH unbundied shared transport offering, such offering shall be available'to-CLEC
" In the event this Agreement does not contain specific rates, terms and conditions for that offer ;
" ... offering shall not be avaitabie to CLEC until CLEC mcomorates specific rates, terms and coniditions f

~ Conditions.
‘SUSPENSION OF CONDITIONS

. that are incorporated herein by reference are amended or modified as a result of any order or fin

- any service or item originally ordered or provuded under this Appendix shall be govemed by the rites,

APPENDIX MERGEncounmdﬂs—
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has expired. To the extent this Agreement currently contains specific rates, terms and. condlttons fo

unbundled shared transport into this Agreement via Amendment which would become effective
following the date it is approved or deemed approved by the appropriate SBC MIDWEST REGION:S: ~ . - -~
STATE state commission or effective as may otherwise be set forth in the Amendment. Unbundled = *-
shared transport is not oftered under this Appendix. B

It any of the FCC Merger Conditions in this Appendix and conditions imposed in connection with the

merger under state law grant similar rights against SBC-13STATE, CLEC shall not have a rightto =~ - <"~
invoke the relevant terms of these FCC Merger Conditions in this Appendix if CLEC has invoked = «
substantially related conditions imposed on the merger under state law in accordance the FCC Merger == © -

If the FCC Merger Conditions are overtumed or any of the provisions 01 the FCC Merger Co-nd ;

the FCC, a court of competent jurisdiction or other governmental and/or regutatory” authontyg: any:
impacted promotional discounts and other provisions described in this Appendix shall be automaticalty
and without notice suspended as of the date of such termination, order or finding and shall niét applyrto-
any product or service purchased by CLEC or provisioned by SBC-13STATE after the-date of:
termination, order or finding. Thereafter, SBC-13STATE's continued provision and CLEC's: paymentf

terms, and conditions as currently contained in the Agreement without reference to this Appfand I
the event that the FCC changes, modifies, adds or deletes any of the FCC Merger Conditions 'set:forth.
herein, the Parties agree that the FCC's final order controls and takes precedence over-#f

089
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1. INTRODUCTION

1.1

1.2

1.3
1.4

.- SBC California, the applicable SBC-owned ILEC doing business in Califoria.

-.- andfor SBC Texas and/or Wisconsin Bell, inc. d/b/a SBC Wisconsin.

. Arkansas, SBC Kansas, SBC Missouri, and SBC Oklahoma the applicable SBC-owned ILEC{s) domg‘-;

o Califomnia, Kansas, Missouri, Nevada, Oklahoma, and Texas.

8 SBC-8STATE - As used herein, SBC-8STATE means SBC SOUTHWEST HEGION 5-STATE;
. CALIFORNIA

1.9 SBC-10STATE - As used herein, SBC-10STATE means SBC SOUTHWEST REGION 5-STATE and SBC
“+ - . MIDWEST REGION 5-STATE an the applicable SBC-owned ILEC(s) doing business in Arkansas. lilmcn
- Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas, and Wisconsin.

SBC-128TATE - As used herein, SBC-12STATE means SBC SOUTHWEST REGION 5-STAT§,'SBC.:
‘MIDWEST REGION 5-STATE and SBC-2STATE the applicable SBC-owned ILEC(s) doing: busine:

. Wisconsin,

11. SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5nSTATE S'B‘
~ MIDWEST REGION 5-STATE, SBC-2STATE and SBC SNET the applicable SBC-owned ILEC(s)-.d ing™

 SBC ARKANSAS - As used herein, SBC ARKANSAS means Southwestem Bell Telephone, L. P"_d/bla;

APPENDIX [TR- SBG:13STATE
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APPENDIX ITR
(Interconnection Trunking Requirements)

This Appendix sets forth terms and conditions for Interconnection provided by the applicable SBC
Communications Inc. (SBC) owned Incumbent Local Exchange Carrier (ILEC) and CLEC.

This Appendix provides descriptions of the trunking requirements between CLEC and SBC-13STATE. All
references to incoming and outgoing trunk groups are from the perspective of CLEC, The paragraphs below
describe the required and optional trunk groups for local, IntralATA toll, InterLATA “meet point”, mass
calling, ES11, Operator Services and Directory Assistance traffic.

Local trunk groups may only be used to transport traffic between the parties End Users.

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns the
foliowing ILECs: Illinois Bell Telephone Company d/b/a SBC Hiinois, Indiana Bell Telephone Company :
Incorporated d/b/a SBC Indiana, Michigan Beli Telephone Company d/b/a SBC Michigan, Nevada Bell - -
Telephone Company d/b/a SBC Nevada, The Ohio Bell Telephone Company d/b/a SBC.Ohio, Pacific Bell.
Telephone Company db/a SBC Califomia, The Southem New England Telephone:: Co
Southwestem Bell Telephone, L.P. db/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Ok}aho

SBC-28TATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA-;:th
applicable SBC-owned ILEC(s) doing business in Califomia and Nevada.

SBC-4STATE - As used herein, SBC-4STATE means Southwestern Bell Telephone, LP. dlbla SBCZ:,

business in Arkansas, Kansas, Missouri and Oklahoma.

SBC-7STATE - As used herein, SBC-7STATE means SBC SQUTHWEST REGION 5-STATE SB
CALIFORNIA and SBC NEVADA, the applicable SBC-owned ILEC(s} domg busmess in- Arkansas

SBC NEVADA, and SBC SNET the applicable SBC-owned ILEC(s) doing busmess.l
Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma, and Texas. ’

Arkansas, California, lllinois, Indiana, Kansas, Michigan, Missouri, Nevada, OhIO Oklahorna T

business in Arkansas, California, Connecticut, llinois, Indiana, Kansas, Michigan, Missouri, Nevada Ohio, -
Okdahoma, Texas, and Wisconsin, :

SBC Arkansas, the applicable SBC-owned ILEC doing business in Arkansas.
SBC CALIFORNIA - As used harein, SBC CALIFORNIA means Pacific Bell Telephone Company d/b/

+

br“\.
“}
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o _
S Southwestem Bol Telaphone, LP. dib/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Okiahoma

1,16

147

1.18

i i SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephond Compan
- Nevada, the applicable SBC-owned ILEC doing business in Nevada.

21 SBC OHIO - As usad herein, SBC OHIO means The Ohio Bell Telephone Company d;hfa SBC Ohlo ;the; -

123

S 128

1§

" ,;nepmmou

31,1 CLEC shall issue ASR'S for one-way Meet Point Trunk Groups {MPTGS) in SBC-1 SSTAT

o - 313 CLEC shaltissun ASR's for one-way High Volume Call In trunk group as descnbed xﬁ Si
344 CLEC shallissue ASH's for one-way Connecticut Transit Traffic Service tnunk group m __§__, ]

. SBC Okdahoma, the applicable SBC-owned L EC doing business in Oktahoma.

.. Okiahoma, and Texas.

_j'one-wav AND TWO-WAY TRUNK GROUPS

SBCAISTATE/NOW AGQU!ST!ON OOEPORAWN

SBC KANSAS - As used herein, SBC KANSAS means Southwestern Bel Tetephonfz Lp dfb;as
Kansas, the applicable SBC-owned ILEC doing businass in Kansas. '

SBC ILLINOIS - As used herein, SBC HLLINOIS means Hlincis Bell Telephane ConmanyWa 8BC mmois :
the applicable SBC-owned ILEC doing business in Hiinois.

SBC INDIANA - As used herein, SBC INDIANA means Indiana Belf Telephone Company incarporat&d
db/a SBC Indiana, the applicable SBC-owned ILEC doing business in indiana.

SBC MICHIGAN - As used herein, SBC MICHIGAN means Michigan Bell Telephone Company d/b/a SBC
Michigan, the applicable $BC-owned doing business in Michigan.

SBC MIDWEST REGION 8-STATE - As used herein, SBC MIDWEST REGION 5-STATE means lliinois _
Ball Telophona Company d/b/a SBC linois, indiana Bell Telephone Company Incomporated dbfa SBC
indiana, Michigan Bell Telephone Company d/bfa SBC Michigan, The Ohio Bell Telephone Company db/a
SBC Ohio, and/or Wisconsin Bell, Inc. d/bfa SBC Wisconsin, the applicable SBC-owned ILEC(s) doing
husiness in Blinols, Indiana, Michigan, Ohio, and Wisconsin.

SBC MISSOURI - As used herein, SBC MISSOUR! means Southwestem Belf Telephone, L.P. db/a SBC
Missour, the applicable SBC-owned ILEC doing business in Missouri.

applicable SBC-owned ILEC doing busingss in Ohio.
SBC OKLAHOMA ~ As used herein, $BC OKLAHOMA means Southwestem Bell Telephcne L P dfbla

SBC SNET - As used hetein, SBC SNET means The Scuthem New England Teiephone Company, tt;e .
apphcab!e above listed ILEC doing business in Connecticut.

$BC :’iQU]’HWEST REGION 5-8TATE - As used herein, SBC SOUTHWEST REGIQH S-STQTE 4

andior SBC Texas the applicable above listed ILEC{s) doing businass in Arkansas Kansas Missou

SBC TEXAS - As used herein, SBC TEXAS means Southwestem Ball Telephone, L. P dm{a SBC
Texas, the appi:cabie SBC-owned ILEC doing business in Texas.

SBC WISCONSIN - As used herein, SBC WISCONSIN means Wisconsin Bal, Inc. d/b/a'SBC WISCGHS{ -
the applicable SBC-owned ILEG doing business in Wisconsin. 4

“Network Interconnection Methods” (NIM) dessgnates faciiities -established between the Pames
Netwed(s

CLEC shall issus Access Sewvice Request {ASR) for two-way trunk groups. CLEC shall issue ASR’s for.
. -one-way trunk groups, originating at the CLEC switch. SBC-13STATE shallissue ASR's for one-way tru :
groups, originating at the SBC-13STATE swilch, Exceptions to this are noted helow: . P

3.1.2 CLEG shal issue ASR's for one-way Busy Line Verfication/Emergency tnterrupt trunk gmup

SNET.

309120
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34

386

) {echnical limitations.

. The Parties agree to exchange traffic data on two-way trunks and to mplemem such an excha_
three (3) months of the dale that two-way trunking is established and the trunk groups:begin’ passmg:ilve-v

. enabie accurate and independent determination of perforance fevels and trunk reqwremems The Paftie
.agree to the elecironic exchange of data as described in section 9. A

a _ NIM. The Parties will coordinate any such migration, trunk group prioritizatiod, -and 1mplementat!0n
schedule. SBC-13STATE agrees fo develop a cutover plan and project manage the cmavers w:thCLEC
pamclpahon and agresment. SRy

I V'TANDEM TRUNKING AND DIRECT END OFFICE TRUNKING
A

- Tandem). Traffic on Tandam trunks does not terminate at the Tandem butis sw;tched to other b
- 42

. .exchange area in SBC SOUTHWEST REGION 5-STATE. CLEC shall route appropriate tratﬁc (i

421 “Transit Traffic” is local and intral ATA toll traffic originated by of terminates to CLEC's‘-'“‘

APPEND%X \TH@& gIATET' '
. "PAGE'SOFY

cast as described in Append(x NiM section 2.6, These trunk groups will utilize Slgnalmg System?7 (SST) or™
multi-fraquency (MF) signaling protocol, with SS7 signaling preferred whenever possible.

Two-way trunk groups for focall Intral ATA and InterL ATA traffic can be established between a CLEC switch
and an SBC-138TATE Tandem or End Office switch. These trunk groups wilt utilize Signafing System 7
{SS7) or multi-frequency (MF) signaling protocol, with SS7 signaling preferred whenever possible. For
administrative consistency CLEC will have cantrol for the purpese of issuing Access Service Requests
(ASRs) on two-way groups. SBC-13STATE will use the Trunk Group Service Request (TGSRY), as
described in section 8.0 of this Appendix, to request changes in trunking. Both Patties reserve the right to
issue ASRs, if 50 required, in the normal course of business.

The Panies agree that two-way trunking shall be established when possible and appropriate for a given
trunk group. However, in SBC MIDWEST REGION 5-STATE and SBC SNET, certain technical and hilling
issues may necessitate the use of one-way trunking for an interim period. The Parties witl negotiate the
apprapriate trunk configuration, whether one-way or two-way to accommodate the present bu!ing- andv

traffic, or anather date as agreed to by the Parties. Exchange of tratfic data will permit each company to
have knowledge of the offered and overflow load at each end of the two-way trunk group, and-thereb

The Parties recognize that embedded one-way trunks may exist for Localintral ATA toll traffic via endmrﬂ )
meet Interconnection architecture. The Parties may agree to negotiate a transition ptan to. rmgra‘te,;h '
embedded one-way trunks to two-way trunks via any Interconnection method as descrbed:in:Agpéndi

SBC-13STATE deploys in its network Tandems that switch local only trafiic (local Tandefn-; SB
SQUTHWEST REGION S5-STATE only), Tandems that switch onfy local and. IntralATA - trafﬂcs
(local/IntraL ATA Tandem SBC SQUTHWEST REGION 5-STATE only), Tandems that switch. IntralATA"

and interLATA traffic (Access Tandem) and Tandems that switch both local and IntraLATAfimen.ATA tra G.:
(local/Access Tandemn). in addition SBC~-13STATE deploys Tandems that switch anciliary: trafﬁc.suchf '
911 (811 Tandem), Operator Services/ Directory Assistance (OS/DA Tandem), and mass calling {ct

terrmnate the traffic in End Offices and ultimately to End Users.

When Tandem trunks are deployed, CLEC shall conngct o all tandems in the LATA in ssc SBC SNET; SBC
CALIFORNIA, SBC NEVADA and SBC MIDWEST REGION 5-STATE and fo all Tandems in-the'local

trafic to End Officas that subtend that Tandem) ta the respective SBC-13STATE Tandems on thel
groups defined below, SBC-13STATE shall route appropriate traffic to CLEC swiiches on the ttunk groups”
defined below.

from another Local Exchange Carrier, CLEC or wireless canier's End User that transit a ¢
13STATE Tandem. Transit Traffic does not terminate to SBC-13STATE's End Usérs.

600181
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45

4.2.2 When transit traffic through the SBC-13STATE Tandem from CLEC to ancther Local Exchange ;

_ either Party has entered into an arrangement with third-party carrier te exchange transut trafﬁc to CLEC and ‘

 4.3.1 Once the CLEC is notified that that there is more than a DS1’s worth of traffic to any 3“‘ party, then

~ actual or projected End Office traffic requires twenty-four (24) or more trunks: or ‘when ho loda .

- routed if the local exchange area is served by a local or local/Access Tandem.

4.4.2 The Parties will exert commercially reasonable efforts to achieve and ma:ntarnf’ ;

- Office shall be mutually agreed upon by the Parties. This trunk group shall be two-way. ..

:PAGEGOF18.
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Carrier, CLEC or wireless carrier requires 24 or more trunks, CLEC shall establish a direct t

- group between itself and the other Local Exchange Carrier, CLEC or wireless carrier, CLEC
route Transit Traffic via SBC-13STATE's Tandem switches, and not at or through™ any §__
13STATE End Offices. By establishing this trunk group, CLEC agrees to cease routing transit traffic
through the SBC-13STATE Tandem to the third party terminating carrier, This trunk group wrn be
serviced in accordance with the Trunk Design Blocking Criteria in Section 7.0,

423 SBC SNET will make its Connecticut Transit Traffic Setvice available to CLEC for the purpose of
completing CLEC Transit Traffic calls as defined in Section 4.2.1 at the rates and upon the terms
and conditions set forth in Appendix Pricing and the applicable CT Access Service Tariff
respectively. In doing so, SBC SNET will compensate the terminating carrier for applicable focal .
compensation or intral ATA access compensation.

While the Parties agree that it is the responsibility of the CLEG to enter into arrangements with each third
party carrier (ILECs, IXCs, Wireless Carriers or other CLECs} to deliver or receive transit traffic, SBC-
13STATE acknowledges that such arrangements may not currently be in place and an intefim arrangement
will facilitate traffic completion on an temporary basis. Accordingly, until the earier of (1) the date on which

specified in Section 4. 2 2, SBC-13STATE will provide CLEC with transrt service. CLEC agree .
reasonable efforts to enter into agreements with third-party carriers as soon as possible after the Eﬁectwe—
Date. .

the CLEC will invoke aninterconnection arrangement with the 3¢ party of concem within 60 wle ar
days.
4.3.2 If CLEC does not establish direct trunk groups as described above SBC-1 3STATE reserves the
right to ceass delivery of such traffic.

Direct End Office trunks terminate traffic from a CLEC switch to an SBC-13STATE End Office and ar
switched at a Tandem location. The Parties shall establish a two-way Diract End Office trunk i group:

localfAccess Tandem is present in the local exchange area. Overflow from either end of the Drrect End:
Office trunk group wilt be altemate routed to the appropriate Tandem. Local traffic will only be ahernately i

4.4.1 Direct End Office trunks terminate local and intralata toll traffic from a8 CLEC switch'io-an' SBC-'
13STATE End Office. This traffic Is not switched at a Tandem location. DEOT’s termrnate tocal
Intral.ata traffic from CLEC Switch to SBC 13-STATE End Office’s. :

. “architecture within a Tandem serving area such that the DEOT does not fall below 80% of the
number of trunks the CLEC has in service in the Tandem serving areas for two consec it
This should be achieved within 6 months of new interconnection in a Tandem serving-area or wi
3 months for existing interconnections. To detenmine the 80% DEOT to Tandem trunks thresheld
the total number of DEOTs will be divided by the total number of trunks CLEC has n use |n the
Tandem serving area that CLEC into which has interconnection.

Alltraffic received by SBC-13STATE on the direct End Office trunk group from CLEC must temunaie inthe
End Office, i.e. no Tandem switching will be performed in the End Office. Where End Office functaonalrty is
provided in a remote End Office of a host/remote configuration, the Intercorinection. for that rémpte End
QOffice is only available at the host switch. The number of digits to be received by the SBC-13$TA  End
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: 51

. 523 A two-way local trunk group shall be established between CLEC switch. and ea

TRUNK GROUPS

| Local & IntralATA Interconnection Trunk Group(s) in Each Local Exchange Area 8BC SOUT‘HWEST

DA G o ST
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Teunk Configuration e
4.6.1 Trunk Configuration ~ $BC SQUTHWEST REGION T-STATE, SBC MIDWEST REGION S—STATE
and 8BC SNET o

46.1.1 Where available and upon the request of tha other Party, each Party shall cooperate te
ensura that its trunk groups are configured wtilizing the Bipolar 8 Zero Substitution
Extended Super Frame (B8ZS ESF) protocot for 64 kbps Clear Channel Gapability
{64CCC) transmission to allow for ISDN interoperability between the Parties' respective
networks. Teunk groups configured for 64CCC and canying Gircuit Switched Data (CSD)
ISON calls shall carry the appropriate Trunk Type Modifier in the GLG-Massage code.
Trunk groups configured for §4CCC and not used to carry CSD ISDN calls shalt cany &
ditterent appropriate Trunk Type Modifier in the CLCI-Message code.

46.1.2 The Lucent JAESS switch is incapable of handiing 64CCC traffic. Therefore, all trunk
groups established to the 1AESS swilches must use Altemate Mark inversion (AMB

4.6.2 Trunk Configuration ~ SBC CALIFORNIA and SBC NEVADA

4821 When Interconnecting at SBC CALIFORNIA/SBC NEVADA's digital End Offices, the
Parties have a preterence for use of Bipolar 8 Zero Substitution Extended Super: Frame
{B8ZS ESF) two-way trunks for all traffic between their networks. Where: avaliabl
trunk equipment will be used for Local Interconnection trunk groups. Where AMI {run!
used, either Party may request upgrade to B8ZS ESF when such equipment is: availab

46.2.2 When Interconnecting at SBC CALIFORNIA’s DMS Tandem(s), 64CCC data and voice
traffic may be combined on the same B8ZF ESF facilities and 2-way trunk group. B4C-CC
data and voice traffic must be separate and not combined at SBC CALIFORNIA'S 4E
Tandems. A CLEC establishing new trunk groups to carry combined voice and data iraﬁic
from SBC CALIFORNIA's DMS Tandems may do so where facilities and equrpmem axist.
Where separate voice and data Interconnection trunking already exists’ CLEC Vay
transition to combined voice and data trunking as a major project; subject fo rules
and guidelines set forth in the CLEC handbook, which is not snoorporated fereir
the appropriate ILEC's website. in afl cases, CLEC will be required to dlsconnec’t exlstmg
voice-only trunk groups as existing 64CCC trunk groups are augmented tocany. both 0iCe
and data traffic. For both the combined and the segregated voice and data trunk gre ups
where additional equipment is required, such equipment will be obtained, engmeered and
installed on the same basis and with the same intervals as any similar growth jc
S8C CALIFORNIA does for IXC's, CLEC's, or itself for 84CCC trunks. <

The following trunk groups shali be used to exchange vasious types of trafic between CLEG 2
" 13STATE.

REGION 5-STATE.

SOQUTHWESY REGION 5-STATE focal Tandemin the local exchange area. imer—Tandem itchil
is not provided.

§.2.2 Atwo-way localintral ATA trunk group shall be established between CLEC swrtch and eadt SBC
SOUTHWEST REGION 5-STATE localIntraLATA Tandem in the local exchange afea;
Tandem switching is not provided, '

'5.2.3 SBC SOUTHWEST REGION 5-STATE reserves the right {o initiate a one-way Intra_
group to CLEC in order to provide Tandem refief when a community of interestis outsu,
exchange area in which the CLEC is Interconnacted, .
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- -5.2.4 Where traffic from CLEC switch to SBC SOUTHWEST REGION 5-STATE End Office i |s sufﬁm
24 or more trunks, a local or localfintralLATA trunk group shall also be establlshed to the
SOUTHWEST REGION 5-STATE End Office as described in Sections 4.4 and 4.5..

525 A local or localintralLATA trunk group shall be established from CLEC switch to each _
SOUTHWEST REGION 5-STATE End Office in a local exchange area that has no local Tandem.

5.2.6 Each Party shall deliver to the other Party over the Local Trunk Group(s) only such trafﬁc that . e
originates and temminates in the local exchange area. .

5.2.7 When SBC SOUTHWEST REGION 5-STATE has a separate local Tandem and Access Tandemin
the local exchange area, a two-way IntraLATA toll trunk group shall be established o the SBC- - -
SOUTHWEST REGION 5-STATE Access Tandem, in addition a two-way localtrunkgroup shalibe - .
established from the CLEC switch to the SBC SOUTHWEST REGION 5-STATE local Tandem(s).

5.2.8 When SBC SOUTHWEST REGION 5-STATE has a combined local/Access Tandem in a Jocal : -
exchange area, local and Intral ATA toll traffic shall be combined on a two-way localintraLATA tmnk e
group.

5.2.9 When SBC SOUTHWEST REGION 5-STATE has more than one combined Iocalleoess Tandem |n‘_'
- a local exchange area, local and IntraLATA toll traffic shall be combined on :: '

local/intralATA trunk group to each SBC SOUTHWEST REGION 5-STATE Tande‘

.3 Local and IntraLATA Interconnection Trunk Group(s) in Each LATA: SBC MIDWEST REGION S-STATE
SBC SNET, SBC CALIFORNIA and SBC NEVADA

' 5.3.1 Tandem Trunking - Single Tandem LATAS

5.3.1.1 Where SBC CALIFORNIA, SBC NEVADA or SBC MIDWEST REGION 5-STATE3has a
single Access Tandem ina LATA, IntraLATA Toll and Local traffic shall be combinied ona;:
single Local Interconnection Trunk group for calls destined to or from alf End Ofﬁcé
subtend the Tandem. This trunk group shall be two-way and will ut1I|ze Slgnah‘

(557) signaling. 3

'5.3.2 Tandem Trunking — Multiple Tandem LATAs

5.32.1 Where SBC CALIFORNIA, SBC NEVADA, SBC SNET or SBC MIDWEST REGION
STATE has more than one Access Tandem “and/or local/intralLATA Tandem in.a LA
Intral ATA Toll and Local traffic shall be combined on a single Local Interconnection:Tns
Group at every SBC CALIFORNIA, SBC NEVADA, SBC SNET or SBC MIDW
REGION 5-STATE Tandem for calls destined to or o or from all End Offices that subtend-each .
Tandem. These trunk groups shall be two-way and will utilize Slgnallng System 7458
signaling.

5.3.3.1 The Parties shall establish direct End Office primary hlgh usage Local lnterconnecth
trunk groups for the exchange of IntraLATA Toll and Local traffic wheré actual of  projecte
traffic demand is or will be twenty four (24) or more trunks, as described'in Sechon
and 4.5.

' Meet Point Trunk Group: SBC-13STATE

5.4.1 IXC traffic shall be transported between CLEC switch and the SBC-13STATE Access or.combine
local/Access Tandem over a Meet Point Trunk Group separate from local and IntralATA toll traffi
The Meet Point Trunk Group will be established for the transmission and routing: of
access traffic between CLEC’s End Users and inter exchange carriers wa a SBC-1 3STATE: (LSS,
Tandem. o




- 543 When SBC-13STATE has more than one Access Tandem in a local exchange area or LATA CLE
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.. 542 Meet Paint Trunk Groups shall be set up as two-way and will utilize SS7 s;gnalin £x

: multifrequency (‘MF) signaling will be used on a separate Meet Point Trunk Group. o' comple
originating calls to switched access customers that use MF FGD signaling protocol: €
financially responsible for the transport facility cost as described in Appendix | NIM saction 2

shall establish a Meet Point Trunk Group to each SBC-13STATE Access Tandem where the CLEC
has homed its NXX code(s). fthe Access Tandems are in two different states, CLEC shall establish
a Meet Point Trunk Group with one Access Tandem in each state.

5.4.4 In SBC-13STATE where there is more than one Access Tandem in a LATA, and the CLEC had
previously established a Meet Point Trunk Group to a SBC-13STATE Access Tandem, or a
constrained Access Tandem condition exist, the Parties agree to develop a mutually acceptable plan
to establish a Meet Point Trunk Group to each SBC-13STATE Access Tandem where the CLEC has
homed its NXX code(s).

5.45 FORSBC CALIFORNIA ONLY: CLEC will home new codes serving a particular community on the
Tandem setving that community, as defined in SCHEDULE CAL.P.U.C. NO. I756—T, Section 6.7.3,
Tandem Access Sectorization {TAS). CLEC is not required, however, to home codes by the sector
designations. CLEC also agrees to locate at least one Local Routing Number (LRN) per \om
Tandem if CLEC ports any telephone numbers to its network from a comrnumty currenﬂy h,
that Tandem. :

5.4.6 SBC-13STATE: For each NXX code used by either Party, the Parly that owns the N)_(x .
maintain network faciiities (whether owned or leased) used to actively provide; in’part;iloc
Telecommunications Service in the geographic area assigned 1o such NXX code.- if either.P
uses its NXX Code to provide foreign exchange service to its customers outside of thé geogragh
area assigned to such code, that Party shall be solely responsible to transport. traffi c betw its -
foreign exchange service customer and such code’s geographic area.

. 54.7 SBC-13STATE will not block switched access customer traffic delivered.to-any- SBC-133TA' -
- Tandem for completion on CLEC's network. The Parties understand and agrée that Meet:Poi
trunking arrangements are available and functional only to/from switched access: customers wh0~
directly connect with any SBC-13STATE Access Tandem that CLEC switch subtendsi ineach LATA. -
In no event will SBC-13STATE be required to route such traffic through more than one Tandem fo
connection to/from switched access customers. SBC-13STATE shall have no respon
ensure that any switched access customer will accept traffic that CLEC directs to. the
access customer.

5.4.8 CLEC shalt provide all SS7 signafing information mcludlng, without limitation, charge number
originating line information ("OLI"). Forterminating FGD, SBC-13STATE wilt pass aliSST sugn_ |
information including, without limitation, CPN if it receives GPN from FGD carriers: ; 7
indicators will be honored. Where available, network signaling information sich as trans
selection ("TNS*) parameter, carrier identification codes (‘CIC”) (CCS platform).and. Cl
information (non-SS7 environment) will be provided by CLEC wherever such information is n

tor call routing or billing. The Parties will follow all OBF adopted standards pertammg to Tl
CIC/OZZ codes.

' 800/(BYY) Traffic; SBC-13STATE

5.5.1 ICLEC chooses SBC-13STATE to handle 800/(8YY) database queries from its swutches al
originating 800/(8YY) traffic will be routed over the InterLATA meet point trunk group: Th:s tra
include a combination of both Interexchange Carrier (IXC), 800/(8YY) setvice and CLEC BOOI(BYY)'_;

service that will be identified and segregated by carrier through the database query handled Hiro:
the SBC-13STATE Tandem switch.

552 Al originating Toll Free Service (800/8YY) calls for which CLEC requests that SBC-‘I?.STATE_
perform the Service Switching Point (“SSP”) function (e.g., perform the database query) shall.be

U-l Uu
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delivered using GR-394 format over the Meet Point Trunk Group. Carrisr Code “0110° and
Code {io be determined for each LATA) shall be used for all such calls.

~ 553 CLEC may handle its own 800/8YY database queries from its switch, If so, CLEC mlt detennme the
nature (localfintral ATAfinter L ATA) of the B00/8YY call based on the rasponse fram the database, if
the query determines that the cal is a local or Intral ATA 800/8YY number, CLEC will route the post-
query local or Intral ATA converted ten-digit iocal number to SBC-13STATE over the focal of intra-
LATA trunk group, in such case, the CLEC is to provide an 800/8YY billing record when
appropriate. If the query reveals the callis an inter L ATA 800/8YY number, CLEC will route the post-.
query inter-LATA calf {BOO/BYY number) directly from its switeh for caniers interconnected with its
network or over the meet point group to carriers not directly connected to its network but are
connected to SBC-1ISTATE's Access Tandem. Calls will be routed to SBC-13STATE over the
focal/intral ATA and inter-LATA trunk groups within the LATA in which the calls originate.

554 Alf post-query Toll Free Service (B00/8YY} calls for which CLEC performs the SSP function, it
defivered to SBC-13STATE, shall be deliverad using GR-394 format over the Meet Point Trunk
Group for calls destined to IXCs, or shali be delivered by CLEC using GR-317 format over the Local
Interconnection trunk group for calls destined to End Offices that darecﬁy subtend the Tandem

£ E911 Trunk Group

5.6.1 A dedicated trunk group for sach NPA shall be established to each appropriate E91 { svnt
the local exchange area of LATA in which the CLEC offers exchange service. The CLEC will have
administrative control for the purpose of issuing ASRs on this one-way trunk group. Th;sttunkgroup‘
shall be set up as a one-way outgeing only and will utilize MF CAMA signaling or, whire avajiable
$S7 signaling. Whers the parties utifize 857 signaling and the £911 network has the techaology
available, only one E911 trunk group shall be established 0 handie mulliple NPAs within the-!mai-
exchange area of LATA. {f the E911 network dogs not have the appropriate technology a
§57 trunk group shalt be established for sach NPA in the locat exchange area or LATA. GLEC .
pravide a minimum of two (2} one-way outgoing channels on E911 trunks dedicated for. ongmaﬁng
E911 emergency sesvice calls from the Point of interconnection (POI} to the SBc-1 3STATE EB
switch,

~ 5.6.2 InSBC SNET only, CLEC wilt comply with the CT DPUC directives regarding the E91 i trunk oups .

: The cutrent dirsctive requires CLEC 1o establish three dedicated separate trunk groups :
Connecticut NPA, from its switch to each of the Connacticut E911 tandems. For each:NPA; ;A
trunk group using SS7 signaling will go to the Primary E911 tandem. - A sacond wunk group using
857 will go to the Secondary E311 tandem. The third trunk group will have MF CAMA szgnalmg 31N
wilt go o the Primary £911 fandem and serve as a backup. These trunk groups shall be'set up

one-way outgoing only by CLEC. CLEC will have administrative control forthe purpese otigsging
ASRs, s

- 583 CLEC will cooperate with SBC-13STATE to promptly test all §-1-1 mmks and famlmes be;ween
- CLEC network and the SBC-13STATE 9-1-1 Tandem to assure proper functioning of‘9-1 -1 servick
CLEC will not tum-up five tratfic untit suceesstul testing is completed by both Parties.” -

- 'High Volume Call In {HVC!) / Mass Cafling {Choke) Trunk Group: SBC-128TATE

5.7.1 A dedicated irunk group shall be required to the designated Public Response- HVCIJMass,
Network Access Tandem in each serving area. This trunk group shaltbe one-way outgoing on
shall utilize MF signaling. As the HVCiMass Calling trunk group is designed 1o block all exce
attempts foward HVCiMass Calling NXXs, it is necessarily exempt from the one petcent
standarﬂ descnbed elsewhera for other ﬁna! Local imerconnectlon trunk groups CLEC




572 This group shall be sized as foliows:

5.7.4 1 CLEG finds it necessary to issue a new choke telephone number to a new or ex:shng HVCIMass;

; 5.7.5 In SBC SNET, where HVCi/Mass Calling NXXs have not been established, the Parhes agree

‘Operator Services/Directory Assistance Trunk Group(s)
5.8.1 11SBC-13STATE agrees o provide Inward Assistance Operator Services for the CLEC piease >

- ~'5.8.2 If SBC-13STATE agrees through a separate appendix ot contract to prowde Dwectory'Ass

" APPENDIX ITR-SBC-13STATE
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Number of Access Lines Number of Mass Calling
Served Trunks
0-10,000 2
10,001 - 20,000 3
20,001 - 30,000 4
30,001 - 40,000 5
40,001 - 50,000 6
50,001 - 60,000 7
60,001 - 75,000 8
75,000 + 9 maximum

5.7.3 I CLEC should acquire a HYCI'Mass Calling customer, i.e. a radio station, CLEC shall notify SBC-
12STATE at least 60 days in advance of the need {o establish a one-way outgoing SS7 or MF trunk
group from the SBC-12STATE HVCI/Mass Calling Serving Office to the CLEC customer's serving - |
office. CLEC will have administrative control for the purpose of issuing ASRs on this one-way tmnk :
group. ;

Calling customer, the CLEC may request a meeting to coordinate with SBC-12STATE ithe.
assignment of HYCl/Mass Calling telephone number from the existing choke NXX. In.the eventthat:
the CLEC establishes a new choke NXX, CLEG must notify SBC-12STATE a minimum of nmety (90
days prior to deployment of the new HVCIMass Calling NXX. SBC-12STATE will perform:the’
necessary translations in its End Offices and Tandem(s) and issué ASR’s to establish a one-way
outgoing SS7 or MF trunk group from the SBC-12STATE Public Hesponse HVC!IMass;

Network Access Tandem to the CLEC's choke serving office. =

utilize “call gapping” as the method to control high volumes of calls, where technically feasiblein the:
originating switch, to specific high volume customers or in situations such as those described in
Section 36 Network Maintenance and Management of the General Terms and Gondif(ions.

section 4.1 of Appendix INW for the trunking requirements to provide this serwce

and/or Operator Services for CLEC the following trunk groups are requnrecL
5.8.2.1 Directory Assistance (DA): -

5.8.2.1.1 CLEC may contract for DA services only. A segregated trunk group ior these'
services will be required to the appropriate SBC-13STATE OPEHATOR
SERVICES Tandem in the LATA for the NPA the CLEC wishes 1o serve::
trunk group is set up as one-way outgoing only and utilizes Modified Ope
Services Signaling (2 Digit Automatic Number Identification (ANI)) CLE
have administrative control for the purpose of i lssumg ASR's on this one-way
trunk group. g :

5.8.2.2 Directory Assistance Call Completion (DACC)

5.8.2.2.1 CLEC contracting for DA services may also contract for DACC. This requrre
segregated one-way trunk group to each SBC-13STATE OPERA
SERVICES Tandem within the LATA for the combined DA and DACC. traffic:
his trunk group is set up as one-way outgoing only and uﬂtzes Modiﬁed
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6.1

6.2

6. FORECASTING RESPONSIBILITIES: SBC-13STATE

- provide this information fo CLEC. Subsequent forecasts shall be provided on a semi-annual ba3|s.

~ Trunk coding (CLCI-MSG) which is described in TELCORDIA TECHNOLOGIES documents BR795-10

© 6.2.2 A description of major network projects anticipated for the following six months. Major network

APPENDIX ITR-SBC-ﬂST

Operator Services Signaling (2 Digit ANI). The CLEC will n_ave adq_{i’riist
control for the purpose of issuing ASR’s on this one-way trunk group

5.8.2.3 Busy Line Verification/Emergency Interrupt (BLV/ER:

5.8.2.3.1 When SBC-13STATE's operator is under contract to verify the busy slatus of
the CLEC End Users, SBC-13STATE will utilize a segregated one-way with MF
signaling trunk group from SBC-13STATE's Operator Services Tandem to
CLEC switch. CLEC will have administrative control for the purpose of issuing
ASR's on this one-way trunk group.

5.8.2.4 Operator Assistance (0+, 0-):

5.8.2.41 This service requires a one-way trunk group from CLEC switch to SBC- = - -
13STATE's OPERATOR SERVICES Tandem. Twotypes oftrunkgroupsmay =~ -+ =
be utilized. If the trunk group transports DA/DACC, the trunk group will be
designated with the appropriate traffic use code and modifier. If DA is-not
required or is transported on a segregated trunk group, then the group wil be
designated with a different appropriate traffic use code and modifier. Modified
Operator Services Signaling (2 Digit ANI) will be required on the trunk group..
CLEC will have administrative control for the purpose of issuing ASH' :
one-way trunk group.

5825 Digit-Exchange Access Operator Services Signaling:

5.8.2.5.1 CLEC will employ Exchange Access Operator Services. Sugnalmg (EAOSS),‘ :
from the equal access End Offices (EAEQ) to the OPERATOR:SERVICE
switch that are equipped to accept 10 Digit Signaling for Automatic- Numberf_
Identification {ANI). ;o0

5.8.2.6 0OS QUESTIONAIRE

5.8.2.6.1 |f CLEC chooses SBC-13STATE to provide either 05 and/or DA then CLE G2
agrees fo accurately complete the OS Questionnaire prior to submltting ASBs-‘
for OS and DA trunks.

CLEC agrees to provide an initial forecast for establishing the inifial Interoonnectlon faci
13STATE shall review this forecast and if it has any additional information that will change the f

than January 1.and July 1 in order to be considered in the semi-annual publication of the SBC-138 ATE
General Trunk Forecast. This forecast should include yearly forecasted trunk quantities | for all appropnate :
trunk groups described in this Appendix for a minimum of three years. Parties agree to the use  of Comit ,
Language Location Identification (CLLI) coding and Common Language Circuit [dentification for Message :

100 and BR795-400-100 respectively. Inquiries pertaining to use of TELCORDIA TECHNOLOGIES.”
Common Language Standards and document availability should be directed to TELCORDIA
TECHNOLOGIES at 1-800-521-2673. Analysis of trunk group performance, and ordenng,, of relief:if
required, will be performed on a monthly basis at a minimum,

The semi-annual forecasts shall include:

6.2.1 Yearly forecasted trunk quantities (which include measurements that reflect actuat Tahdeih Lot:él ,
Interconnection and InterLATA trunks, End Office Local Interconnection trunks, .and Tandem'

subtending Local Interconnection End Office equivalent trunk requirements) for a mlmmum of three'f
{current plus 2 future) years; and

projects include trunking or network rearrangements, shifts in anticipated traffic pattems, orders"‘

Goviss



6.3

6.4
6.5

.., 1. TRUNKDESIGN BLOCKING CRITERIA: SBC-13STATE

8. TRUNK SERVICING: SBC-13STATE

- Orders between the Parties to establish, add, change or disconnect trunks shall be prooessed b

R 11
I * Access Service Request (ASR). CLEC will have administrative control for the purpose of i isslting

| Medium day-to-day Variation and 1.0 Peakedness factor until actual traffic data is ava:lable)

- trunk groups for traffic that originates in SBC-13STATE and terminates to CLEC. The Part:es agree th
. neither Party shall alter trunk sizing without first conferring with the other party. :

- Telecommunications Solutions (ATIS) organization. TELCORDIA TECHNOLOGIES Speclzil‘

APPENDIX iTR-SBC:A3STATE . ©
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greater than four (4) DS1’s, or other activities that are reflected by a significant increase or decrease ;
in trunking demand for the folfowing forecasting period. :

6.2.3 The Parties shall agree on a forecast provided above to ensure efficient utilization of tmnks rde ‘
for trunks that exceed forecasted quantities for forecasted locations will be accommodated: asf
mutually agreed to by the Parties. Parties shall make all reasonable efforts and cooperate in good
faith to develop alternative solutions to accommodate these orders.

CLEC shall be responsible for forecasting two-way trunk groups. SBC-13STATE shall be responsible for
forecasting and servicing the one way trunk groups terminating to the CLEC and the CLEC shall be
responsible for forecasting and servicing the one way trunk groups terminating to SBC-13STATE, unless
otherwise specified in this Appendix. Standard trurik traffic engineering methods will be used by the parties
asdescribed in Bell Communications Research, Inc. (TELCORDIA TECHNOLOGIES) document SR TAP -
000191, Trunk Traffic Engineering Concepts and Applications.

If forecast quantities are in dispute, the Parties shall meet to reconcile the differences.
Each Party shail provide a specified point of contact for planning, forecasting and trunk servicing purposes.

- Trunk requirements for forecasting and servicing shall be based on the blocking objectrves show' inTab B
1. Trunk requirements shall be based upon time consistent average busy season busy. hout twenty {20
day averaged loads applied to industry standard Neal-Wilkinson Trunk Group Capacity -algorithm {use

TABLE 1
Trunk Group Type Design Blockmg 0b|ect|v
Local Tandem 1% b
l.ocal Direct End Office (Primary High) ECCS*-
Local Direct End Office (Final) 2%
Intral ATA 1%
Local/IntraLATA 1% .
InterLATA (Meet Point} Tandem : 0. 5% :
M 1%
Operator Services (DA/DACC) 1%
Operator Services (0+, 0-) . 1%
Busy Line Verification-inward Only 1% -

| *Dunng implementation the Parties will mutually agree on an Economic Centum CaII Seoonds (E LGS)or

some other means for the sizing of this trunk group.

two-way trunk groups. In SBC MIDWEST REGION 5-STATE and SBC SNET where one-way trunkse
used (as discussed in section 3.4), SBC MIDWEST REGION 5-STATE and SBC SNET will isstie ASRs

Both Pameswﬂl jointly manage the capacity of Local InterconnectlonTrunkGroups Both Partx maysend.
a Trunk Group Service Request (TGSR) to the other Party to trigger changes to the Local Interconnéction’
Trunk Groups based on capacity assessment. The TGSR is a standard industry support interface’
developed by the Ordering and Billing Forum of the Carrer liaison Committee of the Alllance for.

00919
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'STS000316 describes the format and use of the TGSR. Contact TELCORDIA TECHNOLOGIES at -800-'
- - 521-2673 regarding the documentation availability and use of this form.

8. Utilization: Utilization shali be defined as Trunks Required as a percentage of Trunks In Serwoe
*8.3.1. In A Blocking Situation (Over-utilization) :

APPENDIX ITR-SBC-13STATE.
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8.3.1.1 in a blocking situation the CLEC is responsible for issuing an ASH on all two- way trunk
groups and one-way CLEC originating trunk groups to reduce measured blocking to design
objective blocking levels basad on analysis of trunk group data. If an ASR is not issued,
SBC-13STATE willissue a TSGR. The CLEC will issue an ASR within three (3) days after
receipt and review of the TGSR. The CLEC will note “Service Affecting” On the ASR.

8.3.1.2 Inablocking situation SBC-13STATE is responsible for issuing an ASR on one-way'SBC
originating trunk groups to reduce measured blocking to design objective blocking levels
based on analysis of trunk group data. If an ASR is not issued, the CLEC will issue a

TSGR. SBC 13-STATE will issue an ASR within three (3) days after receipt and review of V.

the TGSR. SBC-13 STATE will note "Service Affecting® on the ASR.

8.3.1.3 Ifan Alternate Final trunk group is at 75 % utilization, a TGSR is sent to the CLEC for the --
final and all subtending High Usage's that are contributing any amount of overﬂow to '
Final route.

- 83.2 Undenmhzauon

8.3.2.1 Underutilization of Interconnection trunks and facilities exists when prowsnoned capa
greater than the current need. This over provisioning is an inefficient deployment and u

of network resources and results in unnecessary costs. Those situations where mo
capacity exists than actual usage requires will be handied in the following manne

8.3.2.1.1 If a trunk group is under 75 percent (75%} of CCS capacity on‘a monthly
average basis, for each month of any three (3) consecutive months period,
either Party may request the issuance of an order to resize the trunk gr
which shall be left with not less than 25 percent (25%) excess capac:ty
cases grade of service objecfives shall be maintained. ,

8.32.1.2 Either party may send a TGSR to the other Party to trigger changes
Local Interconnection Trunk Groups based on capacity assessment. - Up:
receipt of a TGSR, the receiving Party will issue an ASR to the othe
within twenty (20) business days for SBC CALIFORNIA/SBC NEVAD
business days for SBC SOUTHWEST REGION 5-STATE, Bc MIDWE§
REGION 5-STATE and SBC SNET after receipt of the TGSR:: X

8.3.2.1.3 Upon review of the TGSR, if a Party does not agree with the resnz:ng, the.
Parties will schedule a joint planning discussion within the twenly(20) busine:
days. The Parties will meet to resolve and mutually agree to the dlsposrhon f:
the TGSR. a

8.3.2.1.4 1fSBC-13STATE does not receive an ASR, or if the CLEC does not respond to:
the TGSR by scheduling a joint discussion within the twenty {20) business d
period, SBC-13STATE will attempt to contact the CLEC to schedule
planning discussion. If the CLEC will not agree to meet within an additional
(5) business days and present adequate reason for keeping trunks operatlon i,
SBC-13STATE will issue an ASR to resize the Interconnection. trunks and
facilities. .

In all cases except a blocking situation, either Party upon receipt of 2a TGSR will issue an ASR to thefntner_
Party within twenty (20) business days for SBC CALIFORNIA/SBC NEVADA and (10) business days for

. SBC SOUTHWEST REGION 5-STATE, SBC MIDWEST REGION 5-STATE and SBC SNET after recelpt

of the TGSR.




8.6

a7

- 8.8

89

n TRUNK DATA EXCHANGE: SBC-13STATE
ST R

o . business day study period. The Parties agree that twenty {20) business days is the study period d

.92

5" Projects require the coordination and execution of multiple orders or related acttvahes between and among”

- service leveis and requirements. Parties agree to establish a timeline for implementing-an exchange _
_ traffic data utilizing the DIXC process via a Network Data Mover {NDM) or FTP computer to computer ﬁte :

APPENDIX nn-sac-tsstm'
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8.4.1 Upon review of the TGSR, if a Party does not agree with the resizing, the Parties will schedule
planning discussion within the twenty (20) business days. The Parties will meet to resol an
mutually agree to the disposition of the TGSR. . ‘

SBC-13STATE and CLEC work groups, including but not limited to the initial establishment of Local
Interconnection or Meet Point Trunk Groups and service in an area, NXX code moves, re-homes, facility
grooming, or network rearrangements.

8.5.1 Orders that comprise a project, i.e., greater than four (4) DS-1s, shall be submitted at the same
time, and their implementation shall be jointly planned and coordinated.

Due dates for the instaliation of Local Interconnection and Meet Point Trunks covered by this Appendix
shall be based on each of the SBC-13STATE's intrastate Switched Access intervals. If CLEC is unable to
or not ready to perform Acceptance Tests, or is unable to accept the Local interconnection Service
Arrangement trunk(s) by the due date, the CLEC will provide a requested revised service due date that is
no more than thirty (30) calendar days beyond the original service due date, If the CLEC requests a
service due date change which exceeds the allowable service due date change period, the ASR mustbe
canceled by the CLEC. Should the CLEC fail to cancel such an ASR, SBC-13STATE shall treat that ASR B
as though it had been canceled. ‘

‘Trunk servicing responsibilities for OPERATOR SERVICES trunks used for stand-alone Operator Serv:c
or Directory Assistance are the sole responsibility of the CLEC.

TRUNK SERVICING - SBC SOUTHWEST REGION 5-STATE Exceptions: .

8.8.1 The Parties will process trunk service requests submitted via a property compieted ASR within:
(10) business days of receipt of such ASR unless defined as a major project, as- stated |n 8 6.
Incoming orders will be screened by SBG SOUTHWEST REGION T-STATE trunk enginsering:
personnel for reasonableness based upon current utilization and/or consistency with forecasts. f -
the nature and necessity of an order requires determination, the ASR will be placed in held statu
and a Joint Planning discussion conducted. Parties agree to expedite this discussion in order to.
minimally delay order processing. Extension of this review and discussion process beyond two da
from ASR recelpt will require the ordering Party to Supplement the order with proportionally ad]usted B
Customer Desired Due Dates. Facilities must also be in place before trunk orderscan be oompleted

Projects-Tandem Rehomes/Switch Conversion/Major Network Projects

8.9.1 SBC-13STATE will advise CLEC of all projects significantly affecting CLEC. trunkmg S |
; may include, Tandem Rehomes, Switch Conversions and other Major Network Changes
Accessible Letter with project details will be issued at least § months prior to the project due datés,
SBC-13 STATE will follow with a Trunk Group Service Request (TGSR) approxlmately4t06 months :
before the dug date of the project. A separate TGSRs will be issued for each CLEC trunk group-and
will specify the required CLEC ASR issue date. Failure to submit ASR(s) by the required date miay -
result in SBC-13STATE ceasing to deliver traffic until the ASR(s) are received and processed

Each Party agrees to service trunk groups to the foregoing blocking criteria in a timely manner when trun
groups exceed measured blocking thresholds on an average time consistent busy hour for a- twenty {2

objective. However, a study period on occasion may be less than twenty (20) business days : g
minimum must be at least three (3) business days to be utilized for engineering purposes, although with
less statistical confidence.

Exchange of traffic data enables each Party to make accurate and independent assessments of trunkgroup'

000131
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fransfer process. implementation shall be within three (3) months of the date, or such date as agreed upon-- ;
-~ thatthe trunk groups begin passing live traffic. The traffic data to be exchanged will be the- Ong'
... Attempt Peg Count, Usage {measured in Hundred Call Seconds), Overflow Peg Count, and Malntenanc
" Usage {measured in Hundred Call Seconds on a seven (7) day per week, twenty- -four (24) hour ] per day,
fifty-two {52) weeks per year basis). These reports shall be made available at a minimum on a semi-annual
basis upon request. Exchange of data on one-way groups is optional.

9.3  Atrunkgroup utilization report (TIKI) is available upon request. The report is provided in a MS-Excel format.
10. NETWORK MANAGEMENT: SBC-13STATE '
10.1 Restrictive Controls

10.1.1  Either Party may use protective network traffic management controls such as 7-digit and 10-digit
code gaps set at appropriate levels on traffic toward each other's network, when required, to
protect the public switched network from congestion due to facility failures, switch congestion, or
failure or focused overload. CLEC and SBC-13STATE will immediately notify each other of any
protective control action planned or executed.

10.2 Expansive Controls

- 10.2.1  Where the capability exists, originating or terminating traffic reroutes may be lmplemented
either Party to temporarily relieve network congestion due to facility failures or abnomal cal g
pattems. Reroutes will not be used to circumvent nomnal trunk servicing. Expansive controls wﬂl '
only be used when mutually agreed to by the Parties.

103 Mass Caling

1031 CLEC and SBC-13STATE shall cooperate and share pre- plannmg mformatlon; regal
cross-network call-ins expected to generate large or focused temporary increases in call volumes.'__ _

L . 'our OF EXCHANGE TRAFFIC

I A1.1. Interconnection services are available in accordance with saction 251(a)( 1) of the Act for the".
...+ -~ purposes of exchanging traffic to/from a non-SBC incumbent exchange and consistent with the kS
~ Appendix Out of Exchange Traffic aftached to this Agreement.

e ;cmcun SWITCHED TRAFFIC

- 12.1  For purposes of this Agreement only, Circuit-Switched Traffic is defined as any trarﬁc that tenmnates
' Party's circuit switch including, without limitation, traffic routed or transported in whole orinv péirt: usmg
Internet Protocol. Notwithstanding anything to the contrary in this Agreement, excluding traffic: from
exchanges sharing a common mandatory local calling area as defined in SBC's tariffs, all other Circuit-
Switched Traffic, as defined above, that originates from an end user physically located in one:local
‘exchange and delivered for termination to an end user physically located in a different local exchange-
- {“Interexchange Circuit-Switched Traffic”) shall be delivered to the terminating Party over féat
access trunks per the terminating Party's access tarifi(s) and shall be subject 1o applicable intrastate anc
interstate switched access charges; provided, however, the following categories of Interexchange Circuit-
- Switched Traffic are not subject to the above stated requirement relating to routing over feature:‘group
access trunks.

| (|) IntraL ATA toll Traffic or Optional EAS Traffic from a CLEC end user that obtams Iocal d'
fromCLEC where CLEC is both the Section 251(b)(5) Traffic provider and the intralL ATA tolf provn( er

(ii) IntraLATA toll Traffic or Optional EAS Traffic from an SBC end user that obtains local dial tone" from‘ e
SBC where SBC is both the Section 251(b)(5) Traffic provider and the intral ATA toll provider; . :

. {iiiyInterexchange Circuit Switched Traffic delivered to SBC from an interexchange Carvier (IXC)where the‘
terminating number is ported to another CLEC and the IXC fails to perform the Local Number Portabnily
(LNP) query; and/or ,

N
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- {iv}Interexchange Circuit Switched Traffic delivered to either Party from & third parly competmve
exchange carrier over interconnection trunk groups carrying Section 251(b){(5), Traffic and ISP
Traffic {herginafter referred to as “Local interconnection Trunk Groups™) destined to the. oﬁwer Pany .

' 12 2 inthe fimited circumstances in which a third party competitive local exchange carier delivers !nterexmange
Circuit-Switched Traffic as described in Section 1.1 {iv) above to either Parly over Local Interconnection
Trunk Groups, such Party may deliver such interexchiange Circuit-Switched Traffic to the terminating Party
over Local Interconnection Trunk Groups. Ifitis determined that such traffic has been delivered over Loca!
Interconnection Trunk Groups, the teminating Party may object to the delivary of such traffic by providing
writien notice o the delivering Parfy purstant fo the notice provisions set forth in the General Terms and
Conditions and request removal of such traffic. The Parties will work cooperatively o identify the traffic with
the goal of removing such traffic from the Local Interconnection Trunk Groups. If the defivering Party has
not removed or is unable to remove such inferexchange Circuit-Switched Traffic as described in Section
1.1{iv) above from the Local interconnaction Trunk Groups within sixty (60) days of receaipt of notice from
the other parly, the Parties agree to jointly file a complaint or any other appropriste action with the
applicable Commission to sesk any necessary penmission to remove the traffic from such interconnaction
trunks up to and including the right fo block such traffic and o obtein compensation, if appropriate, romthe
third party competitive local exchange carrier delivering such traffic to the extent is it notblocked. = - - =

o123 The Parties agree ihat all traffic is presumed to be Circuit-Switched Traffic unless the Patty delwe
- traffic affirmatively demonstrates to the terminating Party by providing auditable records including; butt
limited to, calt detail records, that provide sufficient information that the traffic qualifies as 4P Tralfis*{as
defined below). Once the delivering Party affirmatively demonstrates traffic is “IP Traffic,” the delivering:
Party shall defiver such traffic over separate and distinct Feature Group D access trunks and fack

. the other Party's tariffs until such time &s an intemet Protocol access product may be purchasad fromthe
other Party’s taniffs. Either Party may audit at any ime the defivery of such traffic by the other Party over
Feature Group £ access trunks of the Intemet Protocol access product (when available), whichever.is.-
applicable, to determine if t qualifies as {P Traffic (as defined below} in accordance with the audn pmmsnons

in Section 32 of the General Terms and Conditions of this Agresment.

S P TRARRG

131 For purposes of this Agreemant only, “IP Traific” is fimited to traffic ongmated on customef P
equipment of the end user that originated and/or dialed a call in the Intemet Protocol forat and1
to'the switch of a provider of voice communication applications or senvices whien Suchswite
Intemnet Protocol. The Parties have been unable to agree as o whether and underwhat carcumstf P

* Traffic should be subject to switched access charges. Without waiving any rights with respect to'aither .
~ Party's position, the Party defivering IP Traffic for termination shall pay into an interest beanng ‘ssbrow.
account with a Third Party escrow agent mutually agreed upon by the Parties an amount eqnal tihe .
intrastate and interstate switched access charges that applies to such IP Traffic based on its ;unsdzchonal
nature. Tobe acceptable, the escrow agent and escrow account must meet all of the criteria established in

. "Section 8.5 of the General Temns and Conditions of this Agreement except disbursements from the 25CTow
account wifl be fimited to those authorized in writing by the disputing Party or upon recelpt oi any eﬂeﬁt
and applicabls FCC rules or order regarding compensation for IP Traffic.

ﬁ_"14 APPL!CABlLITY OF OTHER RATES, TERMS AND CONDITIONS

14 1 Every interconnection, service and natwork efement provided hereunder, shaﬁbesubjecttoaﬂ rat

_ and conditions contained in this Agreement which are legitimately refated to such interconhection, s8 Mce :
or network alement. Without limiting the general applicability of the foregoing, the following femm: nd
conditions of the Genaral Terms and Conditions are specifically agreed by the Parties to be iegmmateiy

e refated 10, and to be applicable to, each interconnection, service and network element provided hereundar
(.0 o definitions; interpretation, construction and severability; notice of changes; general responsb?itxes_af’th'
" Parties; sffective datte, term and termination; fraud; deposits; billing and payment of ¢harges; nen-paymen!
and procedures for disconnection; dispute resolution; audits; disclaimer of representations and warranties

Goans o
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- limitation of liability; indemnification; remedies; intellectual property; publicity and use of?t[adema,
.- service marks, nolicense; confidentiality; intervening law; goveming law; regulatory approval; ch
‘End User local exchange service provider selection; compliance and certification; law enforcement; no third

party beneficiaries; disclaimer of agency; refationship of the Parties/independent contractor; subcontractmg, .
assignment; responsibility for environmental contamination; force majeure; taxes; non-waiver; nefwork -
maintenance and management; signaling; transmission of traffic to third parties; customer inquiries;
expenses; conflicts of interest; survival; scope of agreement; amendments and modifications; and entlre
agreement.
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. INTRODUCTION

1.1

12

“i . Arkansas, Caliomia, Connecicut, Kansas, Missour, Nevada, Oklahoma, and Texas.

1.7 SBC-1GSTATE - As used herein, 8BC-108TATE means SBC 50 STREGIONS-STATEand SBC .
= - MIDWEST REGION 5-SYATE an the spplicable SBC-owned 1LEC(s) doing businass in Arkansas

. indzana, Kansas, Michigan, Missour, Ohio, Oldahoma, Texas, and Wisconsin. S
* §BC-12STATE - As used hersin, SBC-128TATE means SBC SOUTHWEST REGION s-smg, 1

.‘ ) SBC ARKANSAS - As used herein, SBC APKANSAS means Southwastem Bell Teiephme,LP:d/bf
* 8BC Arkansas, the applicable SBC-owned ILEC doing business in mkansas :

11" SBC CALIFORNIA - As used herein, SBC CALIFORNIA means Pagifc Bell Teleptiose Compay

~gpplicable SBC-owned LEC(s) dmng business in Califomia and Nevada.

4. SBC-STATE - As used herein, SBC-4STATE means Southwestem Belf Te!ephone LF' df'bi SBG
_Arkansas 8BC Kansas, SBC Missouri, and SBC Okdahoma the applicable SBC-owned: !LEC(s)dm
" business in Arkansas, Kansas, Missoun and Oklahoma,

’§BG-7STAT « As used herein, SBC-78TATE means 8BC SOUTHWEST REGJQN_S-‘Q‘TA@ SBC

& SBCBSTATE - As usad herein, SBC-8STATE means SBC SOUTHWEST REGION s~smg, " ,gg ‘

1.9 S§BC-13SYATE - As used herein, SBC-13GTATE means SBC SQUTHWEST EEGEON &STATE, SBG"—
© . - MIDWEST REGION 5-STATE, §BC-2STATE and SBE SNET the applicable SBC-owned 1LEC{S} do
“business in Arkansas, Califorria, Connecticut, linois, indiana, Kansas, Mscmgan Missour, Nevada,{)haef-.-

' Kansas the applicable SBC-owned ILEG doing business in Kansas.

A3 SBCLLINOIS - As used herein, SBC ILLINOIS means Hinois seufezepmmcompanya:bfa sscms'_
7 the apphcable SBC-owned ILEC doing business in linois. .

APPENDIX INW
{Inward Assistance Operator Services)

This Appendix sefs forth terms and conditions for inward Assistance Operator Senvicas for swﬂchad»baseﬁ
CLEC's or CLEC's leaging unbundled swilched ports as provided by the applicable SBC Communications
Inc. {SBC) owned incumbent Local Exchange Carier (JLEC) and CLEC,

SBC Communications Inc, (SBC) means the holding company which directly or indirectly owns the -
foliowing ILECs: Hinois Bell Telephone Company db/a SBC llinois, Indiana Bell Telephone Company ~ 7
Incorporated db/a SBC indiana, Michigan Ball Telephons Company d/b/a SBC Michigan, Nevada Bell -
Telephone Company dib/a SBC Nevada, The Ohio Ball Telephone Company d/b/a SBGC Chie, Pacific Bell

Telephone Company dha SBC Califomia, The Southem New England Telephone Company,
Southwestem Bell Telephone, L.P. db/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma

andfor SBC Texas andfor Wisconsin Bell, inc. d/b/a SBC Wisconsin.

SBC-28TATE - As used herein, SBC-28TATE means SBC CALIFORNIA and $BC NgXA_D& he..

CALIFORNIA and SBC ﬁEVABA, fhe applicable SBC-owned ILEC{s) doing busmess m Arkansas
Califormia, Kansas, Missour, Nevada, Oldahoma, and Texas.

CALIFORNIA, SBC NEVADA, and SBC SNET the applicatle SBC-owned ILEG(S) doing business

i

MIDWEST REGION 5-STATE and 8BC-2STATE the applicable SBC-ovned ILEC(s) doing Busiriess |
Arkansas, Califomia, linois, Indiana, Kansas, Michigan, Migsouri, Nevada, Ohio, Oklahoma, T exas, an
Wisconsin, '

Okiahemaﬁ Texas, and Wisconsin,

SBC Califomia, the applicable SBC-owned ILEC doing business in California,
SBC KANSAS - As used herein, $BC KANSAS means Southwester Bell Telephone, L.P d!bfa SBC

{",2}2}} "‘\?‘?



1.16

1.17
118
1.19

1 20

R SBC Oklahoma, the applicable SBC-owned ILEC doing business in Oklahoma. -
.l

S
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- SERVICES

21

. “DEFINITIONS

ad

32

N requestlng the interrupt.

" applicable SBC-owned ILEC doing business in Ohio.

- following assistance or services when reached by an operator dialing the appropriate Toll Center Code in -

APPENDIX INW-SBC:13STATE
PAGE 4 OF
$BC-13STATE/ NOW ACQUISTION CORPORATION

SBC INDIANA - As used herein, SBC INDIANA means Indiana Bell Telephone company lncorporat ;
d/b/a SBC Indiana, the applicable SBC-owned ILEC doing business in Indiana. ' %

SBC MICHIGAN - As used herein, SBC MICHIGAN means Michigan Bell Telephone Company d/bla SBC*':
Michigan, the applicable SBC-owned doing business in Michigan.

SBC MIDWEST REGION S-STATE - As used herein, SBC MIDWEST REGION 5-STATE means lliinois
Bell Telephone Company d//a SBC IHlinois, indiana Bell Telephone Company Incorporated db/a SBC
indiana, Michigan Beli Telephone Company d/b/a SBC Michigan, The Ohio Bell Telephone Company ditv/a
SBC Ohio, and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin, the applicable SBC-owned ILEC(s) domg
business in lflinois, Indiana, Michigan, Ohio, and Wisconsin.

SBC MISSOQURI - As used herein, SBC MISSQURI means Southwestem Bell Telephone, L.P. d/b/a SBC
Missouri, the applicable SBC-owned ILEC doing business in Missouri.

SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company d/b/a SBC
Nevada, the applicable SBC-owned ILEC doing business in Nevada. '

SBC OHIO - As used herein, SBC OHIO means The Ohio Bell Telephone Company diofa SBC OhIO lhe'

SBC OKLAHOMA - As used hetein, SBC OKLAHOMA means Southwestem Bell Telephone

SBC SNET SNET - As used herein, SBC SNET means The Southem New England Telephone Company,
appllcable above listed ILEC doing business in Connecticut.

SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST REGION 5-STATE mean .
Southwestern Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma - -
and/or SBC Texas the applicable above listed ILEC(s} doing business in Arkansas, Kansas, Missouri,

Oklahoma, and Texas. .

$BC TEXAS ~ As used herein, SBC TEXAS means Southwestern Bell Telephone, LP d/bla SBC Texa
the appllcable $BC-owned ILEC doing busir doing business in Texas.

SBC WISCONSIN - As used herein, SBC WISCONSIN means Wisconsin Bell, ‘Inc. d/b/a SBC WISCOHSI
the applicable SBC-owned ILEC doing business in Wlsconsm

Where technically feasible and/or available, SBC-13STATE inward Assistance Operator will: prowde the-'_ :

addition to the inward code. :
2.1.1 General Assistance on calls where an attempt to connect the call is required by a local operato
2:1.2 Busy Line Verification (BLV) service and Busy Line Verification/Interrupt (BLVII) semce

“General Assistance” - A service in which an operator calls the Inward Assnstance operator seekmg
assistance in dlalmg a number. The assistance could be required, for examp!e for altempt:ng to diat
number where a ‘no ring’ condition has been encountered.

“Busy Line Verification” - A service in which an operator asks the Inward Assmtance operator to venfy:a -
conversation in progress.

“Busy Line Verification/ Interrupt” - A service in which an operator asks the Inward ASSIstanoe operator-
to interrupt a conversation in progress, to determine if one of the parties is willing to speak to the caller

00vL
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3.5

RESPONSIBILITIES OF THE PARTIES

4.1

42
43

‘ TOLL CENTER CODES
5.1

152

53

6. PRICING
6.1

7' MONTHLY BILLING
T

‘ w:thm thirty (30) days of receipt.

“Toll Center Code” - Refers to a three digit Access Tandem Code (ATC) code that uniquely identrﬁes

= - Assistance.
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tandem switch in the Local Exchange Routing Guide (LERG) designated as providing access to operator
services functions. An operator dials the appropriate area code + ATC + OPR SVC CODEto obta;n lnward‘

“Operator Service Code” - Refers to the operator dialable code assigned in the LERG fer_ inward
Assistance. :

To the extent that a Party elects, in its sole discretion, to interconnect with the other Party's Operator
assistance switches, the Parties’ responsibilities are described below:

4.1.1 Itis the responsibility of the CLEC to order the necessary facilities to interconnect with SBC-
13STATE's Operator assistance switch(es). It is the responsibility of SBC-13STATE to provide the
necessary facilities to the CLEC's point of presence in the local exchange area/LATA to interconnect
with the CLEC's Operator assistance switches.

4.1.2 The CLEC will initiate an ASR for a one-way trunk group from its designated Operator assistance
switch to the SBC-13STATE Operator assistance switch utilizing MF signaling. leewme SBC-
13STATE will initiate an ASR for a one-way MF signaling trunk group from'its Operator ass """
switch to the CLEC's designated Operator assistance switch.

CLEC will furnish request for service in writing to SBC-13STATE, thirty calendar (30) days in advanc af
the date when the Inward Assistance Operator Services are to be undertaken, unless otherwise: agre_ed to
by SBC-13STATE. CLEG or its designated operator services providers shall submit Access Servi
Requests (ASRs) to SBC-13STATE to establish any new interconnection trunking arrangements e

The requester of this Inward Assistance Operator Services service agreement must provide one Camer ;
Identification Code (CIC) for its CLEC or Independent Exchange Carrier business operation and one forits .
InterExchange Carrier (IXC) business operation if the requesting company wishes to receive bllllng data |n-
a format that separates the service provided to the two business operations.

Toll Center Codes will be used by the CLEC Operators for routmg and connectmg to the SBC-1 SSTATE':
Operator assistance switches. These codes are specific to the various SBC-13STATE LATA’s where SBC--
13STATE Operator assistance switches are located.

SBC-13STATE Operator Services will require a Toll Center Code for the CLEC Operator ‘S Moes

assistance switch. This code will be the routing code used for connecting the SBC-13STATE OperatorIOf
the CLEC Operator on an Inward basis.

If the CLEC requires establishment of a new Toll Center Code, CLEC shall do so by referencmg the
Local Exchange Routing Guide (LERG). Do

SBC-12STATE - Pricing for Inward Assistance Operator Services shail be based on the rates specsﬁed in

the applicable Appendix Pricing (Operator work seconds) and/or the applicable Comm1ssmned orderedta
where stated.

SBC-1 3STATE wil render monthly billing statements to CLEC, and remittance in full will be due wlth thlrty;
(30) days of receipt. CLEC will render monthly billing to SBC-13STATE and remittance in full wﬂl be due

@
<o
<
et
L]
2



LIABILITY

- g1
-+ . liability including attomeys fees that the carrier may incur as a result of claims, demands, wrongful death’

g2
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The CLEC agrees to defend and hold harmless SBC-13STATE from any and all losses, damages, orgther.

actions, or other suits brought by any party that arise out of the carrier's operator use of Inward Assistance
Operator Services on the behalf of the carrier's End Users. The CLEC shall defend against all end user
claims just as if the carrier operator had provided such service to its end user directly and shall assert lts
tariff limitation of liability for benefit of both SBC-13STATE and carrier.

The CLEC also agrees to release, defend and hold harmiess SBC-13STATE from any claim, demand or
suit that asserts any infringement or invasion of privacy or confidentiality of any person or persons caused
or claimed to be caused, directly, or indirectly, by SBC-13STATE employees and equipment associated
with provision of the Inward Assistance Opetator Services. This provision includes butis not limited to suits,
claims, and demands arising from disclosure of the telephone number, address, or name associated with
the telephone called.

TERMS OF APPENDIX

94
92

93

0. A_.APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS SR
10.1  Every interconnection, service and network element provided hereunder, shall be subject to all rates

- aftached or twelve (12) months, whichever occurs later, either Party may terminate this Appendlx upon

- SBC-13STATE, within thirty (30) days of the issuance of any bills by SBC-13STATE, all amounts due for

-~ responshbilities of the Parties; effective date, term and termination; fraud; deposits; billing and paymentof

This Appendix will continue in force for the length of the Interconnection Agreement, but no Iessmantw‘ ve:
(12) months. Al the expiration of the term of the Interconnection Agreement to which this Appe i

hundred-twenty (120) calendar days written notice fo the other Party. t
If the CLEC terminates this Appendix prior to the expiration of the term of this Appendix, CLEC shall pay

actual services provided under this Appendix, plus estimated monthly charges for the remainder. of: the‘
term. Estimated charges will be based on an average of the actual monthly amounts billed by SBC- S
13STATE pursuant to this Appendix prior to its termination. .

The rates applicable for determining the amount(s) under the terms outhned in this Sechon are those
specified in Appendix Pricing.

terms and conditions contained in this Agreement which are legitimately related to such interconnection, - . -
service or network element. Without limiting the general applicability of the foregoing, the foliowing tems

" and conditions of the General Terms and Conditions are specifically agreed by the Partiesto be - -
legitimately related to, and to be applicable to, each interconnection, service and network elemerit
provided hereunder: definitions, interpretation, construction and severability; notice of changes; general -

charges; non-payment and procedures for disconnection; dispute. resolution; audits; d|sc!a|mer,’ot.
representations and warranties; limitation of liability; indemnification; remedies; intellectual: property;
publicity and use of trademarks or service marks; no license; confidentiality; intervening law; govel
law; regulatory approval; changes in End User local exchange service provider selection; compliance and
certification; law enforcement; no third party beneficiaries; disclaimer of agency; relationship of the '
Parties/independent contractor; subcontractmg, assignment; responsibility for en\nronment‘l
contamination; force majeure; taxes; non-waiver; network maintenance and management; sngnal‘ng,
transmission of traffic to third parties; customer inquiries; expenses; conflicts of interest; survwal scopej
of agreement; amendments and modifications; and entire agreement. '

o)
>
<
2
e

o




