
RESPONSIBILITIES OF CLEC

5.1 ' CLEC shall submit requests for Direct Access in writing to SBC-12STATE. Requests for Direct Accesswill»
be pursuant to the Individual Case Basis (ICB) Process as outlined in the attached procedures. --'

5.2

	

When CLEC utilizes a switch other than those specified in TR-BX.25, the CLEC must obtain CPDL/D1
certification of their switch from NORTEL. The CLEC shall bear all costs of obtaining any vendor
certification including payment of anyapplicable vendor license fees. SBC-7STATE shall supply Nortel DI
hardware and software ; i .e., two (2) ADAX cards per 9,000 Busy Hour calls . SBC-7STATE shall bearthe
cost of this hardware and software, but the CLEC will be responsible for Engineering, Fumish and
Installation charges.
5.2 .1 SBC MIDWEST REGION 5-STATE -The IBM RISC 6000 does not support the CDPLtechnology .

6.

	

RESPONSIBILITIES OF BOTH PARTIES
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6.1

	

TheCLEC providing the circuit between CLEC's office and SBC-12STATE's office shall make such circuits
available for use in connection with the DA services covered herein . When the total traffic exceeds the
capability of the existing circuits, additional circuits will be provided by the CLEC .

6.2 -

	

Where applicable, if additional ADAX cards and ASN Routers (with sync and token . ring Paris) .-are-
necessary, theywill be provided by SBC-112STATE, and CLEC will reimburse SBC-11 2STATEforthe cost, .
plus Engineering, Fumish and Installation .

7.1

	

The limitation of liability and indemnification provisions of the Agreement shall govem perfortbanceunder-
this Appendix CLEC also agrees to release, defend, indemnify, and hold harmless SBC"12STATEfrom any
claim, demand orsuit that asserts any infringementorinvasion ofprivacy or confidentiality 0f any personor
persons caused or claimed to be caused, directly, or indirectly, by SBC-12STATE employees and --
equipment associated with provision of the DA Services . This provision includes butis not limited tasuits
arising from disclosure of the telephone number, address, or name associated withthe telephonecalledor
the telephone used to call the DA Services .

6.1

	

SBC-12STATE - Forinformation regarding billing, non-payment, disconnection,and dispute resolution, :
the General Terms and Conditions of this Agreement.

9: : ..

	

USEOF SUBSCRIBER LISTING INFORMATION

9.1

	

CLEC is authorized to use the subscriber listing information accessed and provided pursuahtto this:
Appendix for the sole purpose of providing local DA for its own Endser customersu .

10. ASSIGNMENT

:10.1

	

The subscriber listing information accessed shall remain the property of SBC-12STATE. CLEC shall not= .
-, download, store, print or otherwise extract the DA listing information made available through DirectAccess '
nor shall the CLEC authorize any other company or any person to use any subscriber listing information for
any purpose. Each party shall take appropriate measures to guard against any unauthorized :useof the;;
listings provided to it hereunder, whether by the other party, its agents or employees .

11; " TERM OF CONTRACT AND RATE STRUCTURE

11 .1

	

Upon CLEC's request, and pursuant to the terms and conditions herein, SBC-12STATE will setrates acid
other appropriate criteria for provision of Direct Access to CLEC pursuant to the ICB process.

11 .2

	

The following types of rates shall apply to Direct Access.



11 .2.1 Service Establishment
11 .2 .1 .1 CLEC shall pay a Direct Access Service Establishment Charge (anon-recurringck

applied at the time a CLEC orders Direct Access .

APPENDIX DIRECT=
.
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11 .2 .2 Direct Access Database Service
11 .2 .2 .1 CLEC shall pay a monthly recurring charge for Direct Access Database Service which

provides for database security and administration and ongoing support .
11 .2 .3 Direct Access Per Search

11 .2 .3 .1 Where applicable, CLEC shall pay a Direct Access Per Search charge for each CLEC
subscriber listing search queried from SBC-12STATE's listing .

12.

	

APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

12.1

	

Every interconnection, service and network element provided hereunder, shall be subject to all rates, terms
and conditions contained in this Agreement which are legitimately related to such interconnection, service
or network element. Without limiting the general applicability of the foregoing, the following terms and
conditions of the General Terms and Conditions are specifically agreed by the Parties to be legitimately
related to, and to be applicable to, each interconnection, service and networkelement provided hereunder.
definitions, interpretation, construction and severability; notice of changes; general responsibilities ofthe ':
Parties; effective date,tern and termination ; fraud; deposits; billing and payment of charges, nail-payment .
and procedures fordisconnection; dispute resolution ; audits ; disclaimer of representations andwarranties ;
limitation of liability; indemnification ; remedies; intellectual property ; publicity and use of trademarks or, :.
service marks; no license; confidentiality; intervening law; governing law; regulatory approval;;cfianges in
End User local exchange service provider selection; compliance and certification ; lawenforcement;nothud '
party beneficiaries; disclaimer ofagency; relationship of the Parties/independentcontractor subcontracting; -
assignment ; responsibility for environmental contamination; force majeure; taxes ; non-waiver, network`
maintenance and management; signaling; transmission of traffic to third parties; customer ; inquiries;.
expenses ; conflicts of interest ; survival ; scope of agreement ; amendments and modifications; and entire
agreement.
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1 .1

	

This Appendix sets forth the terms and conditions for Directory Assistance (DA) Services for switched-
based CLEC's or CLEC's leasing unbundled switched-ports as provided by the applicable SBC
Communications Inc. (SBC) owned Incumbent Local Exchange Canker (ILEC) and CLEC.

1.2

	

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns the
following ILECs: Illinois Bell Telephone Company d/b/a SBC Illinois, Indiana Bell Telephone Company
Incorporated d/bla SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell
Telephone CompanydVa SBCNevada, The Ohio Bell Telephone Company d/b/a SBCOhio, Pacific Bell
Telephone Company d/b/a SBC California, The Southern New England Telephone Company,
Southwestern Bell Telephone, L.P . d/b/a SBCArkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBCTexas and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin .

1 .3

	

SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA, the
applicable SBC-owned ILEC(s) doing business in California and Nevada .

1 .4

	

SBC-4STATE -As used herein, SBC-4STATE means Southwestern Bell Telephone, L.P . dlbla SBC �:
Arkansas, SBC Kansas, SBC Missouri, and SBC Oklahoma the applicable SBC-owned ILEC(S) doing .. ,;
business in Arkansas, Kansas, Missouri and Oklahoma .

SBC-7 TATS - As used herein, SBC-7STATE means SBC SOUTHWEST REGION 5-STATE: SBC "
CALIFORNIA and SBC NEVADA. the applicable SBC-owned ILEC(s) doing business in Arkansas :=
California, Kansas, Missouri, Nevada, Oklahoma, and Texas.

SBC-ESTATE - As used herein, SBC-SSTATE means SBC SOUTHWEST REGION 5$TATE, . SBC'
CALIFORNIA, SBC NEVADA, and SBC SNET the applicable SBC-owned ILEC(s) doing:business, in`
Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma, and Texas; ;

1 .7

	

SBC-1OSTATE -As used herein, SBC-10STATE meansSBCSOUTHWESTREGION 5-STATEandSBC
MIDWESTREGION S-STATE an the applicable SBC-owned ILEC(s) doing business in ArkansasjIlirrois;-
Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas, and Wisconsin.

SBC-12STATE - As used herein, SBC-12STATE means SBC SOUTHWEST REGION S-STATE. ,-
MIDWEST REGION 5-STATE and SEC-2STATE the applicable SBC-owned ILEC(s) doing business in ;;
Arkansas, California, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma; Texas;arrct
Wisconsin .

SBC-13STATE - AS used herein, SBC-13STATE means SBCSOUTHWEST REGION "TATE.SBC
MIDWEST REGION 5-STATE. S166-2STATE and SBC SNET the applicable SBC-owned ILEC(s) d0rnr1g . -
business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio,

	

. ;
O)lahoma, Texas, and Wisconsin .

1 .10: SBC ARKANSAS -As used herein, SBC ARKANSAS means Southwestern Bell Telephone, L.P
SBCArkansas, the applicable SBC-owned ILEC doing business in Arkansas .

1 .11 SBC CALIFORNIA -As used herein, SBCCALIFORNIA means Pacific Bell Telephone Company
SBC California, the applicable SBC-owned ILEC doing business in California.

1 .12 SBC KANSAS -As used herein, SBC KANSAS means Southwestern Bell Telephone, L.P,Oti/a SBC
Kansas, the applicable cup-owned ILEC doing business in Kansas .

1.13

	

SBC ILLINOIS -Asused herein, SBCILLINOIS means Illinois Bell Telephone Company dV!a SBCIllinois,
the applicable SBC-owned ILEC doing business in Illinois .



1 .17

1 .18

1 .19

1 .20

1 .21

1 .22

SBC INDIANA - As used herein, SBC INDIANA means Indiana Bell Telephone Company Incorporated
d/b/a SBC Indiana, the applicable SBC-owned ILEC doing business in Indiana.
SBC MICHIGAN -As used herein, SBCMICHIGAN means Michigan Bell Telephone Companydlb/aSBC
'Michigan, the applicable SBGowned doing business in Michigan .
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SBC MIDWEST REGION 5-STATE-Asused herein, SBC MIDWESTREGION 5-STATE means Illinois
Bell Telephone Company d/b/a SBC Illinois, Indiana Bell Telephone Company Incorporated d/b/a SBC
Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The Ohio BellTelephone Companyd1b/a
SBC Ohio, and/or Wisconsin Bell, Inc . d/b/a SBC Wisconsin, the applicable SBGowned ILEC(s) doing
business in Illinois, Indiana, Michigan, Ohio, and Wisconsin.

SBCMISSOURI - As used herein, SBC MISSOURI means Southwestern Bell Telephone, L.P. d/b/a SBC
Missouri, the applicable SBGowned ILEC doing business in Missouri .

SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company d/b/a SBC
Nevada, the applicable SBC-owned ILEC doing business in Nevada .
SBC OHIO - As used herein, SBC OHIO meansTheOhio Bell Telephone Company d/b/a SBC Ohio, the
applicable SBGowned ILEC doing business in Ohio.

SBC OKLAHOMA -As used herein, SBCOKLAHOMA means Southwestern Bell Telephone, L:f
SBC Oklahoma, the applicable SBC-owned ILEC doing business in Oklahoma .

SBCSNET - As used herein, SBC SNET meansThe Southern New England Telephone Company;
applicable above listed ILEC doing business in Connecticut.

SBCSOUTHWESTREGION 5-STATE -As used herein, SBC SOUTHWESTREGION "TATEmeans : ;
Southwestern Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma:-.
and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri,
Oklahoma, and Texas.
SBCTEXAS- As used herein, SBC TEXAS means Southwestern Bell Telephone, L.P. dlb/a SBC
Texas, the applicable SBGowned ILEC doing business in Texas.

SBCWISCONSIN-Asused herein, SBCWISCONSIN means Wisconsin Bell, Inc. d/b/a SBCWisconsin,
the applicable SBGowned ILEC doing business in Wisconsin .

2.1 .

	

Wheretechnically feasible and/or available, SBC-13STATE will provide the following DA Service
2.1 .1 DIRECTORYASSISTANCE (DA)

2.1 .1 .1 Consists of providing subscriber listing information (address, and published telephone
number or an indication of "non-published status") for the home NPAand/orlocalfiMraLATA
serving area where available to CLEC's End Users who dial 411, 1/0+4f 1, 5554212, ;
1/0+555-1212, or t/O+NPA-555-1212 or other dialing arrangement.

2.1 .2 DIRECTORYASSISTANCE CALL COMPLETION (DACC) or Express Call Completion (ECC1'_
2.1 .2 .1 A service in which a local or an intral-ATA call to the requested number is completed oo',

behalf of CLEC's End User, utilizing an automated voice system or with operator assistance.
2.1 .3 NATIONAL DIRECTORY ASSISTANCE (NDA)

2.1 .3 .1 SBC-10STATEISBC CALIFORNIA - A service whereby end users may requestdir-ectory
assistance information outside their LATH or Home NPA for a listed telephone numberfor
residential, business and government accounts throughout the 50 states .

2.1 .3 .2 SBC NEVADA/SBC SNET- NDA is not technically feasible and/or available .



3. DEFINITIONS

2A .4 BUSINESS CATEGORY SEARCH (BCS)

2.1 .5 REVERSE DIRECTORYASSISTANCE (RDA)

3.1

	

The following terms are defined as set forth below:
3.1 .1 "Non-List Telephone NumberorDA only Telephone Number"-Atelephone numberthat,atthe_

request of the telephone subscriber, isnotpublished in a telephone directory, butis availablehana;
DA operator.

3.1 .2 "Non-Published Number"-A telephone number that, attherequesfofthetelephone subscriber,~i
neither published in a telephone directory nor available from a DA operator.

3.1 .3 "Published Number" - A telephone number that is published in a telephone directory.and is
available upon request by calling a DA operator.

CALL BRANDING

Call Branding is the procedure ofidentifying a provider's name audibly and distinctly tothe EndUserat the
beginning of each DA Services call .
4.1 .1

2.1 .4.2 SBC-2STATE(SBC SNET - BCS is not available.

APPENDIX DA'- SBG13STATE : .
- PAGE5QFS"' ..

SBC-1SSTATFJ NOWACOUISMONC.ORPORATION:;"

2.1 .4 .1 SBC SOUTHWESTREGION 5-STATE -A service which will provideCLEC End Users the'.,
ability to request business telephone number listings for a specified category of business,--'
when the name of the business is not known. Telephone numbers may be requested for
local and national businesses.

2.1 .5 .1 SBC-10 STATE/SBC CALIFORNIA - An informational service. Consists of providing
listed local and national name and address information associated with atelephone number
that a CLEC End Users provides .

2.1 .5 .2 SBCNEVADA/SBC SNET - RDA is not technically feasible and/or available.

Where technically feasible and/or available, SBC- 113STATE will brand DA in CLEC's nameti
upon the criteria outlined below:
4.1 .1 .1 Where SBC-12STATE provides CLEC Operator Services (OS) and DA services`via the'

same trunk, both theOS and DA calls will be branded with the same brand. WhereSC= -
12STATE is only providing DA serviceon behalf of the CLEC, the calls will be branded
4.1 .1 .1 .1 SBC SNET - Where SBC

	

NET provides operator Services (OS) and .DA
services on behalf of CLEC, the CLEC must provide separate trunkgroups for OS
and DA.

	

Each trunk group will require separate branding announcements.
Where SBC SNET is only providing DA service on behalf of the-CLEC, the
CLEC's calls will be branded.

4.1 .1 .2 CLEC name used in branding calls maybe subject to Commission regulations and should
match the name in which CLEC is doing business.

4.1 .1 .3 SBC-13STATE-CLEC will provide written specifications of its companynameto,beLsW by . ;
SBC-13STATE to create the CLEC's specific branding announcement for its-DA .calls in
accordance with the process outlined in the OperatorServices OS/DA Questionnaire (OSQ). : .

4.1 .1 .4 A CLEC purchasing SBC-13STATE unbundled local switching is responsible for maintaining
CLEC's EndUser customer recordsin SBC-13STATE Line Information Database(LIDB)as
described in Appendix LIDB . CLEC's failure to properly administer customer. records in
LIDB may result in branding errors.



4.1 .1 .5 Branding Load Charges :

APPENDIX DA -SBC-13STATE
PAGE6OE8 " .

SBC-135TATFJNOW ACQUISMON CORPORAMON .. "
031903 :

4.1 .1 .5.1 SBC SOUTHWWEST REGION 5-STATE -An initial non-recuring charge applies ~"
per state, per brand, per Operator assistance switch, for the establishment of?'
CLEC specific branding . An additional non-recurring charge applies perstate, per ''
brand, per Operator assistance switch for each subsequent change to the
branding announcement. In addition, a per call charge applies for every DA call
handled by SBCSOUTHWESTREGION 5-STATE on behalf of CLEC when such
services are provided in conjunction with the purchase of SBC SOUTHWEST .
REGION 5-STATE unbundled local switching .

4.1 .1 .5 .2 SBC-2STATE -An initial non-recurring charge applies per state, per brand, per
Operator assistance switch, for the establishment of CLEC specific branding . An
additional non-recurring charge applies per state, per brand, per Operator
assistance switch for each subsequent change to the branding announcement .

4.1 .1 .5 .3 SBC SNET - An initial non-recurring charge applies per brand, per load, per
Operator assistance switch for the establishment of CLEC specific branding . An
additional non-recurring charge applies per brand, per load, per Operator: -
assistance switch for each subsequent change to the branding announcement, " .;

4.1 .1 .5 .4 SBC MIDWEST REGION 5-STATE-An initial non-recurring charge appligsper
brand, per OperatorAssistance Switch, per trunk group forthe establistimenfof
CLEC specific branding. In addition, a per call charge applies foreveryDAc0

,

handled by SBC MIDWEST REGION 5-STATE on behalf of CLEC when:such
services are provided in conjunction with the purchase of SBC,MIDWEST..
REGION 5-STATE unbundled local switching . An additional non-recumngcharge
applies per brand, per Operator assistance switch, per trunk group for;each
subsequent change to the branding announcement .

4.1 .1 .5 .5 Silent branding has the same requirements and rates as the audible;brafd as
addressed in 4.1 .1 .5 .

`- 5. ; . _

	

DIRECTORY ASSISTANCE (DA) REFERENCEIRATER INFORMATION

5.1

	

Reference/Rater Information are SBC databases referenced by an SBC Operatorfor CLEC DA specific
information as provided by the CLEC such as it's business office, repair and DA rates.
5.1 .1 Where technically feasible and/or available, SBC-12STATE will provide CLEC DA Refereri8FJRater

information based upon the criteria outlined below:
5.1 .1 .1 CLEC will furnish DA Reference and Rater -information in accordance with the,process

outlined in the Operator services Questionnaire (OSQ).
5.1 .1 .2 CLEC will inform SBC-12STATE via the Operator Services Questionnaire (OSQ) of any

changes to be made to Reference/Rate, information .
5.1 .1 .3 An initial non-recurring charge will apply per state, per Operator assistance swftcb for

loading of CLEC's DA Reference/Rater information . An additional non-recurring chargewl
apply per state, per Operator assistance switch for each subsequent change to;eitherthe '`
CLEC's DA Services Reference or Rater -information .

5.1 .1 .4 Where technically feasible and/or available, when an SBC-12STATE Operator iece ves a
rate request from aCLEC End User, SBC-12STATE will quote the applicable DA rates,as
provided by CLEC or as otherwise defined below.

5.1 .1 .5 SBCSNET-untiltechnicallyfeasibleand/oravailable,whena SBCSNET Operatorreceiives .
a rate request from a CLEC end user, SBCSNET will quote the surcharge rate only. `



6.

	

RESPONSIBILITIES OF THE PARTIES

6.1

	

CLEC agrees that due to customer quality and work force scheduling, SBC-13STATE will be the sole
provider of DA Services for CLEC's local serving area(s) for a minimum of a one (1) year period .

6.2

	

CLEC will be responsible forproviding the equipment and facilities necessaryfor signaling and routing calls
with Automatic Number Identification (ANI) to each SBC-13STATE Operator assistance switch . Should
CLEC seekto obtain interexchange DA Service from SBC-13STATE, CLEC is responsible for ordering the
necessary facilities under the appropriate interstate or intrastate Access Service Tariffs. Nothing in this
Agreement in any waychanges the manner in which an interexchange Carrier obtains access service for
the purpose of originating or terminating interexchange traffic.

6.3

	

Facilities necessary forthe provision of DA Services shall be provided bythe Parties hereto, using standard
trunk traffic engineering procedures to insure that the objective grade of service is met. Each Party shall
bear the costs for its own facilities and equipment .

6.4

	

CLEC will furnish to SBC-13STATE a completed OSO thirty (30) calendar days in advance of the date
when the DA Services are to be undertaken .

6.5

	

CLEC will provide SBC-13STATE updates totheOSOfourteen (14) calendar days in advance of the date
when changes are to become effective.

6.6

	

CLEC will send the DA listing records to SBC-113STATE for inclusion in SBC-13STATE DAdatabase via
electronic gateway as described in Appendix WP.

6 .7 ' CLEC agrees that SBC-13STATE may utilize CLEC's End Users listings contained in SBC-13STATE .

directory assistance database in providing existing and future SBC- 113STATE directory assistance or DA
related services .

6.8

	

CLEC furtheragrees that SBC-13STATE can release CLEC'sdirectory assistance listings stored in SBC-
13STATE directory assistance database to competing providers.

7.

	

METHODS AND PRACTICES
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7,1

	

SBC-13STATE will provide DA Services to CLEC's End Users in accordance with SBC=I3STATE DA
methods and practices that are in effect at the time the DAcall is made, unless otherwise agreed in .wdting '-`
by both parties.

8.1

	

The prices at which SBC-13STATE agrees to provide CLEC with Directory Assistance Services are

	

. :
contained in the applicable Appendix Pricing and/or the applicable Commissioned ordered tariff where
stated .

82

	

Beyond the specified term of this Appendix, SBC-13STATE maychange the prices fortheprovision,of6A
Services upon one hundred-twenty (120) calendar days' notice to CLEC .

MONTHLY BILLING

9.1

	

Forinformation regarding billing, non-payment, disconnection, and dispute resolution, see the,Gener
Terms and Conditions of this Agreement .

10. LIABILITY

10 .1

	

Theprovisions set forth in the General Terns and Conditions ofthis Agreement, including but,not limitedto
those relating to limitation of liability and indemnification, shall govern performance under this Appendtx

f 0.2

	

CLEC also agrees to release, defend, indemnify, and hold harmless SBC-13STATE from any claim;
demand or suit that asserts any infringement or invasion of privacy or confidentiality of any person or

9.2

	

SBC-13STATE will accumulate and provide CLEC such data as necessary for CLEC to bill its End Users:?. ;;



11.

	

TERMS OF APPENDIX
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persons caused or claimed to be caused, directly, or indirectly, by SBC-13STATE employees ant,
equipment associated with provision of DA Services, including but not limited to suits arisinn'from,,
disclosure of the telephone number, address, or name associated with the telephone called ;or the, .-!
telephone used to call DA Services.

11 .1

	

ThisAppendix will continue in force for the length oftheInterconnection Agreement, butnoless than twelve
(12) months . At the expiration of the term of the Interconnection Agreement to which this Appendix is.
attached, or twelve months, which ever occurs later, either Party may terminate this Appendix upon one
hundred-twenty (120) calendar days written notice to the other Party.

11 .2

	

If CLEC terminates this Appendix prior to the expiration of the term of this Appendix, CLEC shall pay§BC
SOUTHWEST REGION S-STATE, within thirty (30) days of the issuance of any bills by SBC-13STATE, all
amounts due for actual services provided under this Appendix, plus estimated monthly charges for the
unexpired portion of the term . Estimated charges will be based on an average ofthe actual monthly service
provided by SBC-13STATE pursuant to this Appendix prior to its termination.

APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

12 .1

	

Every interconnection, service and network element provided hereunder, shall be subject to all rates;te.[ms
and conditions contained in this Agreement which are legitimately relatedto such interconnection;service;
or network element. Without limiting the general applicability of the foregoing, the following terms an'i-.
conditions of the General Terms and Conditions are specifically agreed by the Parties to be legitimately° -;
related to, and to be applicable to, each interconnection, service and network element provided hereunder
definitions, interpretation, construction and severability; notice of changes; general responsibilities ofthe
Parties ; effective date, term and termination ; fraud; deposits ; billing and payment of charges; non-paymenf`-
and procedures fordisconnection ; dispute resolution ; audits ; disclaimer of representations and warr6nties;
limitation of liability; indemnification; remedies; intellectual property ; publicity and use of trademarks or
service marks; no license ; confidentiality ; intervening law; governing law; regulatory approval; changes in
End Userlocal exchange service provider selection ; compliance and certification ; law enforcement;,nothird:
partybeneficiaries ; disclaimer of agency ; relationship ofthe Partieslindependentcontractor subcontacting
assignment ; responsibility for environmental contamination; force majeure; taxes; non-waiver ; eiwork; :
maintenance and management; signaling ; transmission of traffic to third parties; customer inqumes;,~
expenses; conflicts of interest; survival ; scope of agreement ; amendments and modifications; and.enHre ;
agreement .



APPENDIX DAL-ATTACHMENT A-SBC-13STATE

PAGE 10F 1
SOC-13STATFINOWACQUISITION CORPORATION

120799

ATTACHMENT "K
(Listings are extracted by WPDC and listed by the Customer Customized Order Below)

State

	

Directory

	

WPDC

	

NPA

	

ResCount

	

Bus count

	

ResBus

	

Total Number of
Name

	

Count

	

Listin s

0 ®L)' r;-



APPENDIX 911-SBC-13STATE
PAGE 1 OF 10

SBG133TATEINOW ACQUISITION CORPORATION
092203



TABLE OF CONTENTS

1 . -1NTOODUCTION... .. . . . . . . . . . . . . . .. .. . . . . . . . . . . . . .. .. .. . . . . . . . . . . . . . .. .. . . . . . . .. . .. .. . . . . . . . . . . . ... . ... . . . . . . . . . . . .. .. ... . . . . . . . .. . . . . . . . . . .. .. .. . .. .. .. .. .. .. .. . . .:
DEFINITIONS . .. . . .. .. . . . . . . . . . . . .. .. .. .. .. . . . . . . . . .. .. .. .. . . . . . . . . . .... .. . . . . . . . . . .. .. . . . . . . .. . . .. .. .. .. . . . . . . . . . . . . .. .. .. . . . . . . . . . .. .. .. . . . .. .. .. ..... .. .. .. .. .. . . ..4

SBC-13STATE RESPONSIBILITIES . . .. . . . . . . . . . . . . . . . .. .. .. . . . . . . . .. .. .. . . . . . . .. .. .. .. .. .. . . . . . . .. .. .. .. .. .. . . . . . . . . . . . .. .. .. ... .. .. .. .. .. .. . . . . . . . .. . .5

CLEC RESPONSIBILITIES ... .... . . . . . . . . . . .. .. . .. . . . . . . . . . . .. .. .. . . . . . .. .. .. .. . . .. . . .. .. .. .. .. .. . . . . .. .. .. .. .. .. .. . . . . . . . . . . . .. .. .. .. .. ... .. .. .. .. . . . . . . . . . . .6
RESPONSIBILITIES OF BOTH PARTIES .. . . . . . . . . . .. .. .. . . . . . .. .. .. . . . . . . .. .. .. .. .. .. . . . . . . .. .. .. . . .. .. . . . . . . .. .. .. .. .. ... .. .. .. .. . . . . . . . . . . . .. .. ...8

METHODSAND PRACTICES.. . . . . . . . . . . .. .. .. .. . . . . .. .. .. .. .. .. . .. .. .. .. .. . . . . . . .. .. .. . . . . . . . . . . . . .. ... .. . . . . . . . . . . . .. .. .. .. .. .. .. . . . .. .. . . . . . . . . . . . .. .. ...8

CONTINGENCY.... .. . . . . . . . . . . . . . ... .. . . . . . . . . . . .. .. .. .. . . . . .. .. .. .. .. .. . .. .. .. . . . . . . . . . . ........ . . . . . . . . . ... . .. .. . . . . . . . . . . . .. .. .. .. .. .. .. . . . . . .. . . . . . . . . . . . .. .. ...8

BASIS OF COMPENSATION ... . . . . . . . . .. .. .. .. .. .. . . .. .. .. .. .. . . . .. .. .. . . . . . . . . . . ... .. .. . . . . . . . . . . .. .. .. .. . . . . . . . . .. .... . .. .. .. .. .. . . . . . . . . . . . .. . . . . . .. .. ...9
LIABILITY ... . . .. .. . . . . .. .. .. .. .. .. .. .. . . . . .. . . .. .. .. .. .. .. . . .. .. .. .. .. . . . .. .. . . . . . . . . . . . .... .. .. . . . . . . . . .. .. .. .. .. . . . . . . .. .. .. .. ..... . . .. .. . . . . : : . . .:::. . .. . : .:: ::_9

10, -MUTUALfTY .. . .. .. .. . . . . .. .. .. .. .. .. .. .. . . . . .. .. .. .. .. .. .. . . . . .. .. .. . . . . . . . .. .. .. . . . . . . . . . . ... .. .. . . . . . . . . . . .. .. .. .. . . . . . . .. .. .... ... .. . . .. .. . . . . . . . . . . :::::. :::,
.�

11 : :APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS.. . . . . . . .. .. .. .. .. .. . . . . . . .. .. .. .. .... . . . .. .

	

......

	

1

APPENDIX 911 SB013STATE '.
. PAGE2'OF:10--

SBC-13STATE/NOWACQUISITION CORPORATION



1 . INTRODUCTION

1 .1

	

This Appendix sets forth terms and conditions for E911 Service provided by the applicable SBC
Communications Inc. (SBC) owned Incumbent Local Exchange Carrier (ILEC) and CLEC.

1 .2

	

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns the
following ILECs: Illinois Bell Telephone Company d/b/a SBC Illinois, Indiana Bell Telephone Company
Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell
Telephone Company d/b/a SBC Nevada, The Ohio Bell Telephone Company d/b/a SBCOhio, Pacific Bell
Telephone Company d/b/a SBC California, The Southern New England Telephone Company,
Southwestern Bell Telephone, L.P . d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBCTexas and/or Wisconsin Bell, Inc. d/b/a SBCWisconsin .

1 .3 . SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and_SBC NEVADA: ;the
applicable SBC-owned ILEC(s) doing business in California and Nevada.

1 .4

	

SBC-4STATE - As used herein, SBC-4STATE means Southwestern Bell Telephonej:P . d/b/A SBC
Arkansas, SBC Kansas, SBC Missouri, and SBC Oklahoma the applicable SBC-owned 1LEC(s) doin
business in Arkansas, Kansas, Missouri and Oklahoma .

1 .6 . SBC-8STATE -As used herein, SBC-ESTATE means SBC SOUTHWEST REGION 5-STATE.BC-'.CALIFORNIA
SBC NEVADA. and SBC SNET the applicable SBC-owned ILEC(s) doing business in

Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oldahoma, and Texas.

APPENDIX 911
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SBC-7STATE - As used herein, SBC-7STATE means SBC SOUTHWEST REGION 5-STATE: SBC ;̀
CALIFORNIA and SBC NEVADA, the applicable SBC-owned ILEC(s) doing business in Arkansas, ..
California, Kansas, Missouri, Nevada, Oklahoma, and Texas.

SBC-11 0STATE - As used herein, SBC-1OSTATE meansSBCSOUTHWESTREGION 5-STATE andS_BC.
MIDWESTREGION 5-STATE an the applicable SBC-owned ILEC(s) doing business in ;Arkansas;Illinois;
Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas, and Wisconsin .

SBC-12STATE - As used herein, SBC-12STATE means SBC SOUTHWEST REGION 5STATE SBC .
MIDWEST REGION 5-STATE and SBC-2STATE the applicable SBC-owned ILEC(s) doing business' in " :
Arkansas, California, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma ;Texas, and :: .
Wisconsin.

	

-

1 .9

	

SBC-13STATE -Asused herein, SBC-13STATE means SBC SOUTHWEST REGION 5-STATE ,SBC
MIDWESTREGION 5-STATE. SBC-2STATE and SBC SNET the applicable SBC-owned fLEC(s) doing--
business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada Ohio; :: ,
Oklahoma, Texas, and Wisconsin .

1 .10

	

SBCARKANSAS -As used herein, SBC ARKANSAS means Southwestern Bell Telephone, L:P dlb)a
SBC Arkansas, the applicable SBC-owned ILEC doing business in Arkansas .

1 .11

	

SBCCALIFORNIA -As used herein, SBC CALIFORNIA means Pacific Bell Telephone Company.dlb/a
SBC California, the applicable SBC-owned ILEC doing business in California .

1 .12

	

SBC KANSAS -As used herein, SBC KANSAS means Southwestern Bell Telephone, L.P . d/b/a;$BC
Kansas, the applicable SBC-owned ILEC doing business in Kansas.

1 .13

	

SBCILLINOIS -As used herein, SBCILLINOIS means Illinois Bell Telephone Companyd/ba SEC Illinois,
the applicable SBC-owned ILEC doing business in Illinois .
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1 .14. SBC INDIANA -As used herein, SBC INDIANA means Indiana Bell Telephone Company Incorporated : :
dlb/a SBC Indiana, the applicable SBC-owned ILEC doing business in Indiana.

1,15

	

SBCMICHIGAN -As used herein, SBC MICHIGAN means Michigan Bell Telephone Companyd/b/iSBC
Michigan, the applicable SBC-owned doing business in Michigan .

1 .16 SBC MIDWEST REGION 5-STATE -Asused herein, SBC MIDWESTREGION 5-STATE means Illinois
Bell Telephone Company d/b/a SBC Illinois, Indiana Bell Telephone Company Incorporated dlb/a SBC
Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The Ohio Bell Telephone Companyd/b/a
SBC Ohio, and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin, the applicable SBC-owned ILEC(s) doing
business in Illinois, Indiana, Michigan, Ohio, and Wisconsin.

1 .17

	

SBCMISSOURI -Asused herein, SBCMISSOURI means Southwestern Bell Telephone, L.P . d/b/a SEC
Missouri, the applicable SBC-owned ILEC doing business in Missouri .

1 .18

	

SBC NEVADA -AS used herein, SBC NEVADA means Nevada Bell Telephone Company d/b/a SBC
Nevada, the applicable SBC-owned ILEC doing business in Nevada.

1 .19

	

SBCOHIO -As used herein, SBC OHIO meansTheOhio Bell Telephone Company d/b/a SBCOhio, the
applicable SBC-owned ILEC doing business in Ohio.

1 .20 SBC OKLAHOMA -Asused herein, SBCOKLAHOMA means Southwestern Bell Telephone,tp: i
SBC Oldahoma, the applicable SBC-owned ILEC doing business in Oklahoma.

121

	

SBCSNET -As used herein, SBC SNET meansThe Southern NewEngland Telephone Company,the
applicable above listed ILEC doing business in Connecticut .

1 .22 SBC SOUTHWEST REGION 5-STATE -As used herein, SBCSOUTHWEST REGION 5-STATEmeans
Southwestern Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri, =:-
Oklahoma, and Texas.

1 .23 SBC TEXAS-As used herein, SBC TEXASmeans Southwestern Bell Telephone,L:P . dlb/a SBC
Texas, the applicable SBC-owned ILEC doing business in Texas.

124

	

SBCWISCONSIN -As used herein, SBCWISCONSIN means Wisconsin Bell, Inc. d/b/a SBCVi

	

_10h,
the applicable SBC-owned ILEC doing business in Wisconsin.

125

	

The prices at which SBC43STATE agrees to provide CLEC with E911 Service are contalhed"irr<
applicable Appendix Pricing and/or the applicable Commissioned ordered tariff where stated .

2.1

	

"911 Trunk" meansa trunk capable of transmitting Automatic Number Identification (ANI) associated with--
acall to 911 from CLEC's End Office to the E911 system .

' 22

	

"Automatic Location Identification" or "ALI" means the automatic display atthe PSAP ofthe'cAlier's .
telephone number, the addressnocation of the telephone and, in some cases, supplementary ernerjency
services information.

2.3- ; "Automatic Number Identification" or "ANI" means the telephone number associated with the access
line from which a call to 911 originates .

2.4

	

"Company Identifier" or "Company ID" meansa three to five (3 to 5) character identifier chosen by1he :. ;,
Loral Exchange Carrier that distinguishes the entity providing dial tone to the End-User . The Company

	

- `
Identifier is maintained by NENA in a nationally accessible database .

2.5

	

"Database Management System" or "DBMS" means a system of manual procedures and computer ;,
programs used tocreate, store and update the data required to provide Selective Routing and/orAutomatic :"
Location Identification for 911 systems.



2.7

	

"E911 Universal Emergency Number Service" (also referred to as "Expanded 911 Service" or
"Enhanced 911 Service") or "E911 Service" means a telephone exchange communications service
wherebya public safety answering point (PSAP) answers telephonecalls placed bydialing the number911.
E911 includes the service provided by the lines and equipment associated withtheservice arrangement for
the answering, transferring, and dispatching of public emergency telephone calls dialed to 911 . E911
provides completion of a call to 911 via dedicated trunking facilities and includes Automatic Number
Identification (AM), Automatic Location Identification (ALI), and/or Selective Routing (SR) .

2.8

	

"Emergency Services" means police, fire, ambulance, rescue, and medical services .

3;,
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2.6

	

"E911 Customer" means a municipality orother state or local government unit, or an authorized agent of

	

.
one or more municipalities or other state or local government units to whom authority has been lawfully ;
delegated to respond to public emergency telephone calls, at a minimum, for emergency police and fire .
Services through the use of one telephone number, 911 .

2.9

	

"Emergency Service Number" or "ESN" means a three to five digit number representing a unique
combination of emergency service agencies (Law Enforcement, Fire, and Emergency Medical Service)
designated to serve a specific range of addresses within a particular geographical area . The ESN
facilitates selective routing and selective transfer, if required, to the appropdate PSAP and the dispatching.	, .:
of the proper service agency (ies) .

2.16 "National Emergency Number Association" or "NENA" means the National Emergency .Number
Association is a not-for-profit corporation established in 1982 to further the goal of "One Nation-One,-
Number". NENA is a networking source and promotes research, planning, and training . NENA strives to
educate, set standards and provide certification programs, legislative representation and' technical
assistance for implementing and managing 911 systems.
"Public Safety Answering Point" or "PSAP" means an answering location for 911 calls originafing m a :"
given area . The E911 Customer may designate aPSAP as primary or secondary, which refers to.the order. .
in which calls are directed foranswering . Primary PSAPsanswer calls; secondary PSAPs receive calls on -
atransfer basis. PSAPs are public safety agencies such as police, fire, emergency medical, etc, or a ,
common bureau serving agroup of such entities.

"Selective Routing" and "Selective Router" or "SR" means the routing and equipment used toraute ay
call to 911 to the proper PSAP based upon the number and location of the caller . Selectve . rq-hrig is,.
controlled by an ESN, which is derived from the location of the access line from which the 911 call was
placed .

3.1

	

SBC-13STATE shall provide and maintain such equipment atthe E911 SR andtheDBMS asis necessary
to perform the E911 services set forth herein when SBC-13STATE is the 911 Service Provider- SBC=::-'
13STATE shall provide 911 Service to CLEC as described this section in a particular RatdCehterinwhrch .,
CLEC is authorized to provide local telephone exchange service and SBC-13STATE is the 911..Service "
Provider. This Shall;nclude the following:

3.2 . . Call Routing
3.2 .1 SBC-13STATE will switch 911 calls through the SR to the designated primary PSAP,orAo'

designated oRernate locations, according to routing criteria specified by the PSAP .
32.2 SBC-13STATE will forward the calling party number (AN[) it receives from CLECand theassodiated .

911 Address Location Identification (ALI) to the PSAP fordisplay. If no ANI is forwarded;bydEC,;
SBC-13STATE will forward an Emergency Service Central Office (ESCO),ideritification ;cDde,for;'
display at the PSAP . If ANI is forwarded by the CLEC, but no ALI record is found in fie 0911 :
DBMS, SBC-13-STATE will report this"No Record Found"condition to the CLEC in accordance with',
NENA standards .



3.4 Database
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Facilities and Trunking
3.3 .1 SBC43STATE shall provide and maintain sufficient dedicated E911 trunks from SBC-13STATE's-,:

SR to the PSAP of the E911 Customer, according to provisions of the appropriate-state ; :-
Commission-approved tariff and documented specifications of the E911 Customer

3.3.2 SBC-13STATE will provide facilities to interconnect the CLEC, as specified in the local state tariff.
Additionally, when diverse facilities are requested by CLEC, SBC-13STATE will provide such
diversity where technically feasible, at standard local state tariff rates.

3.3 .3 Upon written request by CLEC, SBC-13STATE shall, in a timely fashion, provide CLEC with a
description ofthe geographic area (or Rate Center) and PSAPs served bythe E911 SR based upon
the standards set forth in the May 1997 NENA RecommendedStandards for Local Service Provider
Interconnection Information Sharing, or any subsequent revision(s) thereto.

3 .3 .4 SBC-13STATE and CLEC will cooperate to promptly test all trunks and facilities between CLEC's
network and the SBC-13STATE SR(s).

3.4 .1 Where SBC-13STATE manages the E911 database, SBC-13STATE shall store the CLECS_End .
User 911 Records [that is, the name, address, and associated telephone number(s) for each df ,
CLEC's End Users served by CLEC's exchange(s)) in the electronic data processing datatiassfor .
the E911 DBMS. CLEC or its representative(s) is responsible for electronically providing End,user
911 Records and updating this information .

3.4 .2 SBC-13STATE shall coordinate accessto the SBC-13STATE E911 DBMSforthe initialloadingand.
updating of CLEC End User 911 Records.

3.4.3 SBC-13STATE's ALI database shall accept electronically transmitted files that are based upoq
NENA standards. Manual entry shall be allowed only in the event that DBMSis not functioning ''
properly.
SBC-13STATEwill update CLEC's End User 911 Records in the E911 DBMS: SBC-13STATE tiill .
then provide CLEC an error and status report . This report will be provided in atimely fashionandm
accordance with the methods and procedures described in the documentationto be provided Lathe+`
CLEC.

3.4.5 SBC-13STATE shall provide the CLEC with a file containing the Master Street Address Gurcte
(MSAG) for the CLEC's respective exchanges or communities. The MSAG will be provided oti;a,,
routine basis but onlyfor those areas where CLECis authorized to do business as a local exchange-.
service provider and SBC-13STATE is the 911 service provider.

3.4.6 Where SBC-13STATE manages the DBMS, SBC-13STATE shall establish a process for the
management of NPA splits by populating the DBMS with the appropriate NPAcodes

	

,

CLEC RESPONSIBILITIES

4:1

	

Call Routing
" 4.1 .1 CLEC will transport 911 calls from each point of interconnection (POI) to the SBC-13STATESR

office of the E911 system, where SBC-13STATE is the 911 Service Provider .
4.1 .2 CLECwill forward theAN information of the partycalling 911 to the SBC-13STATE 911- Selective ;,

	

-
Router .

4.2

	

Facilities and Trunking
4.2.1 CLEC shall provide interconnection with each SBC-13STATE911 Selective Routerthatse vesthe

exchange areas in which CLEC is authorized to and will provide telephone exchange service
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4.2.2 CLEC acknowledges that its End Users in a single local calling scope may be served by differernt
Sits and CLEC shall be responsible for providing facilities to route 911 calls from its End Use sto
the proper E911 SR.

4.2.3 CLEC shall provide aminimum of two (2) one-way outgoing E911 trunk(s) dedicated for originating
911 emergency service calls from the point of interconnection (P01) to each SBC-13STATE 911
Selective Router, where applicable. Where SS7 connectivity is available and required by the
applicable 911 Customer, the Parties agree to implement Common Channel Signaling trunking
rather than CAMA MF trunking.

4.2.4 In SBC MIDWESTREGION 5-STATE only, the CLEC is responsible for providing a separate 911
trunk group for each county or other geographic area that it serves if the 911 Customer for such
county or geographic area has a specified varying default routing condition . In addition, 911 traffic
originating in one (1) NPA (area code) must be transmitted over a separate 911 trunk group from
911 traffic originating in any other NPA (area code) 911 .

4.2.5 CLEC shall maintain transport capacity sufficient to route traffic over trunks between the CLEC
switch and the SBC-13STATE SR.

4.2 .6 CLEC shall provide sufficient trunking and facilities to route CLEC's originating 911 calls;to the.
designated SBC-13STATE 911 SR. CLEC is responsible for requesting thattrunkingandfacilities
be routed diversely for 911 connectivity .

4.2 .7 CLEC is responsible for determining the proper quantity oftrunks and facilities from its switch(esyto.
the SBC-13STATE 911 SR.

4.2 .8 CLEC shall engineer its 911 trunks toattain a minimum P.01 gradeofservice as measuredusing the~
"busy day/busy hourn criteria or, if higher, at such other minimum grade of service as required-by
Applicable Law or duly authorized Governmental Authority .

4.2 .9 CLEC shall monitorits911circuitsforthepurposeofdeterminingoriginatingnetworktrafficvolumes.
If CLEC's traffic study indicates that additional circuits are needed to meet the current levefgf91-1 ��
call volumes, CLEC shall request additional circuits from SBC-13STATE.

	

, ,
4.2.1OCLEC will cooperate with SBC-13STATE to promptly test all 911 trunks and facilities

be

	

n'
CLEC's network and the SBC-13STATE 911 Selective Router(s) to assure proper functiating~f 4,11
service . CLEC agrees that it will not pass live 911 traffic unfit successful testing is completed by
both parties.

4.2.11 CLEC is responsible for the isolation, coordination and restoration of all 911 network mairifer ance -,
problems to CLEC's demarcation (for example, collocation). SBC-13STATE will be responsible for.
the coordination and restoration of all 911 network maintenance problems beyond the;demarcation--
(for example, collocation).

	

CLEC is responsible for advising SBC-13STATE of the circuit
identification and the fad that the circuit is a 911 circuit when notifying SBC-13STATE ofa failureor,
outage. The Parties agree to workcooperativelyand expeditiouslytoresolve any 911 outage SBC*

	

'
13STATE will refer network trouble to CLEC if no defect is found in SBC-13STATEs911 fietwork . ."
The Parties agree that 911 network problem resolution will be managed expeditiously at ;all times.

4.3 Database
4.3 .1 Once E911 trunking has been established and tested between CLEC's End Office and all'

appropriate SR, CLEC orits representatives shall be responsible forproviding CLEC's,End User911
Records to SBC-13STATE for inclusion in SBC-13STATE's DBMS on a timely basis.' SBC "`
13STATE and CLEC shall arrange for the automated input and periodic updating of CLECs;End - .
User911 Records.

4.3 .2 CLEC or its agent shall provide initial and ongoing updates of CLEC's End User 911 Reco ds'that-
are MSAG-valid in electronic format based upon established NENA standards.

4.3.3 CLEC shall adopt use of a Company ID on all CLEC End User 911 Records in accordance witty.
NENA standards. TheCompany ID is used to identify the carrier of record in facility configurations.



5.

	

RESPONSIBILITIES OF BOTH PARTIES

4.3.5

4.4 Other
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4.3.4 CLECis responsible for providing SBC-13STATEupdates totheALI database; in addition ; CLEC'is
responsible for correcting any errors that may occur during the entry of their data to the Sc=
13STATE 911 DBMS.
The CLEC shall reimburse SBC-113STATE for any additional database charges incurred by SBC-
13STATE for errors in ALI data updates caused by CLEC or its third-party agent.

4.3 .6 CLEC shall be solely responsible forproviding test records and conducting call-through testing on all
new exchanges.

4.4.1

	

CLEC is responsible for collecting from its End Users and remining to the appropriatemunicipality or
other governmental entity any applicable 911 surcharges assessed on the local service provider
andlor End Users by any municipality or other governmental entity within whose boundaries the
CLEC provides local exchange service .

5.1 :

	

Jointly coordinate the provisioning of transport capacity sufficient to route originating 911 calls from the -'
CLEC's POI to the designated SBC-13STATE 911 Selective Router(s).

	

`

METHODS AND PRACTICES

6.1

	

With respect to all matters covered by this Appendix, each Partyy will comply with all of the following to:the ; ,
extent that they apply to E911 Service: (1) all FCCand applicable state Commission rules and regulations,
(ii) any requirements imposed byany Governmental Authorityotherthan a Commission, (iii) thetemsandr=`
conditions of SBC-13STATE's Commission-ordered tariffs) and (iv) the principles expressed nzthe
recommended standards published by NENA.
SBC-13STATE will adheretothe March 1997 NENA recommended Standards for Local Service Providers .
relating to provision of dedicated trunks from the End User's End Office switch to SBC- 3STATE's :
Selective Routing. SBC-13STATE will only exceed the NENA recommended Minimum Trunkrng
Requirements for such trunks under extenuating circumstances and with the prior written approval of.the
public safety entity that is the E911 Customer as defined in Section 2.6.

CONTINGENCY

7.1

	

The terms and conditions of this Appendix represent a negotiated plan for providing E911 Service

7.2

	

TheParties agree that the E911 Service is provided for the use of the E911 Customer, and reeognize tf e ''
authority ofthe E911 Customer to establish service specifications and grant final approval (ordenial) of
service configurations offered by SBC-13STATEand CLEC . These specifications shall be documented,m

	

(
Exhibit I, CLEC Serving Area Description and E911 Interconnection Details . CLEC shallcomplete itsportion -
of Exhibit I and submit it to SBC-13STATE not later than forty-five (45) days prior to the passing of rive - ,
traffic. SBC-13STATE shall complete its portion of Exhibit I and return

Exhibit
I to CLECnotlaterthan thirty , :'

(30) days prior to the passing of live traffic .

CLEC must obtain documentation of approval of the completed Exhibit I from the appropriate E911
Customer(s) that have jurisdiction in the area(s) in which CLEC's End Users are located CLEC shaltprovide .
documentation of all requisite approval(s) to SBC-13STATE prior to use of CLEC's E911 connection for `
actual emergency calls .

Each Party has designated a representative whohas the authority to complete additional Exhibit(s), Itothis ,
Appendixwhen necessary to accommodateexpansionof the geographic area of CLEC into ft'%' Msdicfion
of additional PSAP(s) or to increase the number of CAMA trunks . CLEC must obtain approval ofeach
additional Exhibit 1, as set forth in Section 7.2, and shall fumish documentation of all requisite appro ial(s) lit : ;
each additional Exhibit I in accordance with Section 7.2.

004}x.09
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7.5

	

In SBC-2STATE, and SBC MIDWEST REGION 5-STATE : thestate specific forms shall be submittedin lien'
of the Exhibit 1 referenced in Sections 7.1, 72 and 7.4 hereof .

`BASIS OF COMPENSATION

8.1

	

Rates for access to E911 Services are set forth in SBC-13STATE's Appendix Pricing or applicable state
Commission-approved tariff.

8.2

	

Charges shall begin on the date that E911 Service is turned on for live traffic .

9.1

	

SBC-13STATE's liabilityand potential damages, it any, for its gross negligence, recklessnessor intentional
misconduct, is not limited by anyprovisionof this Appendix. SBC-13STATE shall not beliable to CLEC, its
End Users or its E911 calling parties or any other parties or persons for any Loss arising out of the
provision of E911 Service or any errors, interruptions, defects, failures or malfunctions of E911 Service,
including any and all equipment and data processing systems associated therewith. Damages arising out
of such interruptions, defects, failures ormalfunctions of the system afterSBC-13STATE has been notified
and has had reasonable timeto repair, shall in noevent exceed an amount equivalent toanychargesmade,-: , , ; :
for the service affected for the period following notice from CLEC unfit service is restored: .

9.2

	

CLEC's liability and potential damages, ff any, for its gross negligence, recklessness or rMQntlOflaf

nnscenduct is not limited by any provision of this Appendix . In the event CLEC providesE911 Service--h
SBC-13STATE, CLEC shall not be liable to SBC-13STATE , its End Users orits E911 calling parties orany-: :
other parties or persons for any Loss arising out of the provision of E911 Service or any eaors,
interruptions, defects, failures or malfunctions of E911 Service, including any and all equipment and.data .
processing systems associated therewith . Damages arising out ofsuch interruptions, defects, failuresor '
malfunctions of the system after CLEC has been notified and has had reasonable time torepair, shall in no '-
event exceed an amount equivalent to any charges made forthe service affected for the period following

notice from SBC-13STATE until service is restored.

9.3

	

CLEC agrees to release, indemnify, defend and hold harmless SBC-13STATE from any and' all lost'
arising outof SBC-13STATE's provision of E911 Service hereunder orout of CLEC's End Users' use of the
E911 Service, whether suffered, made, instfluted or asserted by CLEC, its End Users, or byany other
parties or persons, for any personal injury or death of any person or persons, or for any loss, damage or , .
destruction of any property, whetherowned by CLEC, its End Users or others, unless the actcraini§sion .
proximately causing the Lass constitutes gross negligence, recklessness or intentional misconduct ofSSC~. ;.' ,
13STATE.

9.4

	

CLEC also agrees to release, indemnify, defend and hold harmless SBC-13STATE from anyand all Lass
involving an allegation of theinfringement orinvasionof the right ofprivacy orconfidentialityof anyperson ;,-
or persons, caused or claimed to have been caused, directly or indirectly, by the installation, operation, "'
failure tooperate, maintenance, removal, presence, condition, occasion cruseof the E91t SONfcefeatures
and the equipment associated therewith, including by not limited to the identification of the telephone,'
number, address or name associated with the telephone used by the party or parties aa:essft g,E9t1
Service provided hereunder, unlessthe act oromission proximately causing the Loss constitutes the gro
negligence, recklessness or intentional misconduct of SBC-13STATE.

1 .

1 10.

	

MUTUALITY

10.1

	

CLECagrees that tothe extent it offers the type ofservicescovered bythis Appendix1oany company, that'
should SBC-13STATE requesl such services, CLEC will provide such services to SBC-13STATE~unde
terms and conditions comparable to the terms and conditions contained in this Appendix. .
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APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

APPEDIX91t-SK+t3STA~E .: .,
. -PAG£.i00P10 . ."
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I IA Everyinterconnection, service and network elementprovided hereunder, shall besubject to all rates,,
and conditions contained in this Agreement which are legitimately related to such interconnection; service
or network element. Without limiting the general applicability of the foregoing, the following terms and
conditions of the General Terms and Conditions are specifically agreed by the Parties to be legitimately
relatedto, andto be applicable to, each interconnection, service and network elementprovided hereunder
definitions, interpretation, construction and severability ; noticeof changes; general responsibilities ofthe
Parties; effective date, term and termination; fraud; deposits; billing and payment of charges; non-payment
and procedures for disconnection; dispute resolution ; audits; disclaimer of representationsand warranties;
limitation of liability ; indemnification; remedies ; intellectual property ; publicity and use of trademarks or
service marks; no license; confidentiality ; intervening taw; governing law; regulatory approval; changes in
End User local exchange serviceproviderselection; compliance and certification ; lawenforcement; nothird
party beneficiaries; disclaimer of agency; relationshipofthePartiestmdependentcontractor subcontracting ;
assignment ; responsibility for environmental contamination ; force majeure; taxes; non-waiver network
maintenance and management; signaling ; transmission of traffic to third parties; customer inquiries;
expenses; conflicts of interest; survival ; scope of agreement; amendments and modifications;and:entire,
agreement.
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1 .1

	

For purposes of this Appendix only, SBC-13STATE is defined as one of the following ILECs, as
appropriate, in those geographic areas where the referenced SBC-owned Company is the ILEC : Illinois
Bell Telephone Company d/b/a SBC Illinois, Indiana Bell Telephone Company Incorporated d/b/a SBC
Indiana, Michigan Bell Telephone Company dlb/a SBC Michigan, Nevada Bell Telephone Company
d/b/a SBC Nevada, The Ohio Bell Telephone Company d/b/a SBC Ohio, Pacific Bell Telephone
Company d/b/a SBC California, The Southern New England Telephone Company, Southwestern Bell
Telephone, L.P ., d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma and/or SBC Texas
and/or Wisconsin Bell, Inc. diWa SBC Wisconsin.

1 .1 .1 SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA
the applicable SBC-owned ILEC(s) doing business in California and Nevada.

1 .1 .2 SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION,
STATE, SBC MIDWESTREGION 5-STATE, SBC-2STATE and SBC SNET the applicableSBC ,
owned ILEC(s) doing business in Arkansas, California, Connecticut, Illinois, Indiana�Kansas
Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconsin .

1 .1 .3 SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE.
means Illinois Bell Telephone Company d/b/a SBC Illinois, Indiana Bell Telephone Company;` '
Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Then
Ohio Bell Telephone Company d/b/a SBC Ohio, and/or Wisconsin Bell, Inc. d/b/a:: SBC, .

Wisconsin, the applicable SBC-owned ILEC(s) doing business in Illinois, Indiana; Michigan ; -`
Ohio, and Wisconsin.

1 .1 .4 SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST :REGION--. ";,
STATE means Southwestern Bell Telephone, L.P. d/b/a SBC Arkansas; SBC, Kansas
Missouri, SBC Oklahoma and/or SBCTexas the applicable above listed ILEC(s) doing tiusness .
in Arkansas, Kansas, Missouri, Oklahoma, and Texas.

1 .1 .5 SBC SNET - As used herein, SBC SNET means The Southern New England Telephone-,,
Company, the applicable above listed ILEC doing business in Connecticut.

The Parties agree to abide by and incorporate by reference into this Appendix the FCC Merger :
Conditions to the extent that particular conditions have not yet terminated (sunset) and which are'
specifically addressed herein or relate to any provisions set forth herein .

1 .4

	

Each of the obligations set forth in this Appendix terminates the earlier of, (1) the date this Agreement.
itself terminates without reference to this Appendix ; or (2) the date such obligation terminates under ttie .
FCC Merger Conditions.

DEFINED TERMS; DATES OF REFERENCE

2.1

	

Unless otherwise defined in this Appendix, capitalized terms shall have the meanings assigned :to,such
terms in the Agreement without reference to this Appendix and in the FCC Merger Conditions :

2.2

	

For purposes of calculating the intervals set forth in the FCC Merger Conditions concerning canter tor:
carrier promotions :
2.2 .1 the Merger Closing Date is October 8,1999 ; and
2.2.2 the Offering Window begins November 7, 1999 .

'FCC Merger Conditions" means the Conditions for FCC Order Approving SBC/Ameritech Merger, CC
Docket No . 98-141 .



PROMOTIONAL DISCOUNTS ON RESALE

3.1

	

The promotional resale discount ("Resale Discount") on telecommunications services that; SBC- : :
13STATE provides at retail to subscribers who are not telecommunicatons, cariers, where such
services are resold to residential end user customers sunset (terminated) in each SBC-13STATE on
November 8, 2002 . Consequently, such discount is not available to any CLEC who did not have an
approved and effective FCC Merger Conditions Appendix in each of its Agreements with SBC- .

13STATE that provided for such Resale Discount before November 8, 2002. Thus, notwithstanding
anything to the contrary in this Appendix or Agreement, in the event that any other telecommunications
carrier should adopt provisions in this Appendix or Agreement pursuant to Section 252(i) of the Act, or
otherwise obtains this Appendix, CLEC shall not be entitled to this Resale Discount unless the CLEC:
(1) had an approved and effective FCC Merger Conditions Appendix in each of its Agreements with
SBC-13STATE that provided for this Resale Discount before November 8, 2002; and (2) even then, .
only with respect to those underlying resold lines the Adopting CLEC ordered prior to November 8,
2002 for this resale discount with a requested installation date of no later than December 7, 2002, as
more specifically addressed in Paragraph 48 of the FCC Merger Conditions .

With respect to any CLEC that had an approved and effective FCC Merger Conditions Appendix in i, . .
eInterconnection Agreement with SBC-13STATE that provided for such -Resale Discount;;befor'

November 8, 2002, such CLEC shall continue to receive this promotional discount only, for~t}tosp
underlying resold lines CLEC ordered during the Offering Window for this resale discount that hasft
a requested installation date of no later than December 7, 2002, as more specifically :addressed in
Paragraph 48 of the FCC Merger Conditions. Any resold services (such as Call Waiting) provided:over . '
a resold customer line that is/was placed in service after December 7, 2002 shall not be eligible for the, ,"'-",
Resale Discount. Resold services (such as Call Waiting) added to a resold line that qualifies==#or the
Resale Discount (i .e ., which was ordered by CLEC during the offering window and has/had a,.reguested,-
installation date of no later than December 7, 2002) shall be eligible for the Resale :Discount-forthe
duration of the Promotional Period for the underlying resold service regardless of whether such-resold
services were added after the end of the Offering Window (i .e., November 8, 2002). SBCIAmedfada;is
underno obligation to provide a service for resale at the Resale Discount outside the Promotional-
Period . For purposes of this subsection, Promotional Period is defined as a period of 36 months.from , ; .,
the date a qualifying resold service was installed and operational, or the period during Which the resold .
service remains in service at the same location and for the same telecommunications carrier, whichever
is shorter.

If CLEC does not qualify for the Resale Discount, SBC-13STATE's provision, if any, and CLEC's
payment for promotional resale discounts shall continue to be governed by Appendix,Resale :ap.
currently contained in the Agreement without reference to this Appendix. Unless SBC rebeives thirty
(30) days advance written notice with instructions to terminate service provided via the Resale, ;
Discount or to convert such service to an available altemative service provided bySBC-13STATE then ,
upon expiration of the Resale Discount in any state, the service shall automatically convert tan
appropriate SBC-13STATE product/service offering pursuant to the rates, terms and conditions 4f.-
the:--Agreement or, in the absence of rates, terms and conditions in the Agreement, the applicable tariff.
Where there are no provisions for such offering in the Agreement without reference to this Appendix::-
and there is no applicable tariff, the Parties shall meet within 30 days of a written request to, do,-so,to ,,,
negotiate mutually acceptable rates, terms and conditions that shall apply .retroactively . Ifthe Parties,
are unable to reach agreement within 60 days of the written request to . negotiate, any 'din
disputes shall be handled in accordance with the Dispute Resolution procedures in the Agreement - ;:

UNBUNDLED LOCAL SWITCHING WITH SHARED TRANSPORT

APPENDIX MERGERCONDITIONS -,S6043STATE
". ` :PAGE:'4 0F S.~
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4.1

	

SBC MIDWEST REGION 5-STATE will provide unbundled shared transport in accordance-with
Appendix C, paragraph 56 of the Federal Communications Commission's Memorandum Opinion and .
Order, CC Docket No. 98-141 (FCC 99-279, rel . October 8, 1999) until the obligation set forth'therein



5.

	

CONFLICTING CONDITIONS

SUSPENSION OF CONDITIONS

APPENDIXMERGERCONDRIONS-SBCGIXTATE -
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has expired. To the extent this Agreement currently contains specific rates, terms and conditions-for-,,:;%
that SBGAMERITECH unbundled shared transport offering, such offering Shall be available to-CLEC
In the event this Agreement does not contain specific rates, terms and conditions for that offering, sari
offering shall not be available to CLEC until CLEC incorporates specific rates, terns and conditions for
unbundled shared transport into this Agreement via Amendment which would become effective
following the date it is approved or deemed approved by the appropriate SBC MIDWEST REGION 5m
STATE state commission or effective as may otherwise be set forth in the Amendment. Unbundled
shared transport is not offered under this Appendix .

5.1

	

If any of the FCC Merger Conditions in this Appendix and conditions imposed in connection with the
merger under state law grant similar rights against SBC-13STATE. CLEC shall not have a right to
invoke the relevant terms of these FCC Merger Conditions in this Appendix If CLEC has invoked
substantially related conditions imposed on the merger under state law in accordance the FCCMerger
Conditions .

6.1

	

If the FCC Merger Conditions are overturned or any of the provisions of the FCC Merger Condft
that are incorporated herein by reference are amended or modified as a result of any order or findingby .
the FCC, a court of competent jurisdiction or other governmental and/or regulatory authority, any--
impacted promotional discounts and other provisions described in this Appendix shall be automatically'
and without notice suspended as of the date of such termination, order or finding and shall not apply to
any product or service purchased by CLEC or provisioned by SBC-135TATE after the date'-of such
termination, order or finding . Thereafter, SBfr13STATE's continued provision and CLEC's payment fdr
any service or item originally ordered or provided under this Appendix shall be governed by the rates,
terns, and conditions as currently contained in the Agreement without reference to this AppehdbC In
the event that the FCC changes, modifies, adds or deletes any of the FCC Merger Condfonsaet f6Rh
herein, the Parties agree that the FCC's final order controls and fakes precedence over thePFCC :
Merger Conditions set forth herein .
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1 .1

	

This Appendix sets forth terms and conditions for Interconnection provided by the applicable SBC
Communications Inc. (SBC) owned Incumbent Local Exchange Carrier (ILEC) and CLEC.

1 .2

	

This Appendix provides descriptions of the trunking requirements between CLEC and SBC-13STATE. All
references to incoming and outgoing trunk groups are from the perspective ofCLEC.The paragraphsbelow
describe the required and optional trunk groups for local, IntraLATA toll, Inted-ATA "meet point", mass
calling, E911, Operator Services and Directory Assistance traffic.

1 .3

	

Local trunk groups may only be used to transport traffic between the parties End Users.
1 .4

	

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns the
following ILECs: Illinois Bell Telephone Company d/b/a SBC Illinois, Indiana Bell Telephone Company
Incorporated d/b/a SBC Indiana, Michigan Belt Telephone Company d/b/a SBC Michigan, Nevada Bell
Telephone Company d/b/a SBC Nevada, The Ohio Bell Telephone Company d/b/a SBCOhio, Pacific Bell
Telephone Company d/b/a SBC California, The Southern New Erigland Telephone Company, ,4-
Southwestern Bell Telephone, L.P . d/b/a SBCArkansas, SBC Kansas, SBC Missouri, SBC Oklahoma

	

''
and/or SBCTexas and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin .

' .1 .5'

	

SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and . SBC NEVADA> tha.'
applicable SBC-owned ILEC(s) doing business in California and Nevada .

1 .6

	

SBC-4STATE - As used herein, SBC-4STATE means Southwestern Bell Telephone, L.P. d/b/a'SBC: :
Arkansas, SBC Kansas, SBC Missouri, and SBC Oklahoma the applicable SBC-owned ILEC(s) doing
business in Arkansas, Kansas, Missouri and Oklahoma.
SBC-7STATE - As used herein, SBC-7STATE means SBC SOUTHWEST REGION 5-STATE:SBC
CALIFORNIA and SBC NEVADA, the applicable SBC-owned ILEC(s) doing business in Arkansas, ..
California, Kansas, Missouri, Nevada, Oklahoma, and Texas.

1 .8

	

SBC-ESTATE - As used herein, SBC-ESTATE means SBC SOUTHWEST REGION 5-STATE:' BC
CALIFORNIA. SBC NEVADA, and SBC SINE I the applicable SBC-owned ILEC(s) doing business in. ,--,
Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma, and Texas.

1 .9 . SBC-10STATE -As used herein, SBC-10STATE meansSBC SOUTHWESTREGION 5-STATE andSC-
MIDWEST REGION 5-STATE an the applicable SBC-owned ILEC(s) doing business in Arkansas,Illinois, ,.
Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas, and Wisconsin .

1 .10 SBC-12STATE -As used herein, SBC-12STATE means SBC SOUTHWEST REGION 5-STATE::SBC. ; ; ;
MIDWEST REGION 5-STATE and SBC-2STATE the applicable SBC-owned ILEC(s) doing business to
Arkansas, California, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas,,and
Wisconsin.

1 .11. SBC-13STATE - As used herein, SBC- 11 3STATE means SBC SOUTHWEST REGION-5STATE, SBC,
MIDWEST REGION 5-STATE. SBC-2STATE and SBCSNET the applicable SBC=owned ILEC(s) doing"
business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada,Ohio;
Oklahoma, Texas, and Wisconsin .

1 .12

	

SBCARKANSAS -As used herein, SBC ARKANSAS means Southwestern Bell Telephone, L.P . d/ti/a
SBC Arkansas, the applicable SBC-owned ILEC doing business in Arkansas.

1 .13 SBC CALIFORNIA -As used herein, SBC CALIFORNIA means Pacific Bell Telephone Company
11

	

SBC California, the applicable SBC-owned ILEC doing business in California .



4 BBC KANSAS - As used herein, BBC KANSAS means Southwestern Bell Telephone, L.P . d1Wa=SBG
Kansas, the applicable SBC-owned ILEC doing business in Kansas .

1 .15

	

BC I LIN I -As used herein, SBC ILUN21S means Illinois Bell Telephone Companydibla BBC Illinois,
the applicable SBC-owned ILEC doing business In Illinois .

1 .18

	

§111C INDIANA, " As used herein, SBC INDIANA means Indiana Bell Telephone Company incorporated
d/b/a BBC Indiana, the applicable SBC-owned ILEC doing business in Indiana.

1 .17 SBC MICHIGAN " As used herein, SBC MICHIGAN means Michigan Bell Telephone Company dtb/a SBC
Michigan, the applicable SBC-owned doing business in Michigan .

1 .18 SBC MIDWEST REGION "TATE - As used herein, SBC MIDWEST REGION "TATE means Illinois
Bail Telephone Company dVa SBC Illinois, Indiana Bell Telephone Company Incorporated d/b/a BBC
Indiana, Michigan Boil Telephone Companydib/a BBCMichigan, The OhioBelt Telephone Companydbla
BBC Ohio, and/or Wisconsin Beil, Inc . dibla BBC Wisconsin, the applicable $80-owned ILEC(s) doing
business in Illinois, Indiana, Michigan, Ohio, and Wisconsin.

1 .19 BBC MISSOURI -As used herein, SBG MISSOURI meansSouthwestern Bell Telephone, L.P. d(b/a BBC
Missouri, the applicable SSGowned ILEC doing business in Missouri.

120. SEC NEVADA - As used herein, BBC NEVADA means Nevada Bell Telephono Col
Nevada, the applicable SBC-owned ILEC doing business in Nevada .

APPENDIX ITR^$9C-S9STATE;;'" .
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1 .21

	

SECOHIQ -As used herein, SBC OHIO meansThe Ohio Bell Telephone Company d/b/a BBC Ohio;;
appiisahIn SBC-owned ILEC doing business in Ohio.

1 .22 SBGOKLAHOMA - As used herein, BBC OKLAHOMA means Southwestern BeIl Telephone, L.P. d/b/a
BBC Oklahoma, the applicable SBC-owned ILEC doing business in Oklahoma.

1.23 SBC SNET -As used herein, SBC $NET means The Southern New England Telephone Company,the
applicable above listed ILEC doing business in Connecticut.

1 .24 SBC SOUTHWEST REGION 5-STATE -As used herein, BBC SOUTHWEST REGION SSTATErfea is ' :
Southwestern Bell Telephone, L.P . d/b/a BBC Arkansas, BBC Kansas, BBC Missouri, BBC Oklalionta : :
ahdlor SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri�

1.25 SBC TEXAS -As used herein, Beg T

	

means Southwestern Bell Telephone, L.P . dib/a SBC.
Texas, the applicable SBC-owned ILEC doing business in Texas .

1 .28 SBCWISCONSIN As used herein, BBC WISCONSIN means Wisconsin Bell, Inc . dVa BBCWiscdnsiii;,
the applicable SSC-owned ILEC doing business in Wisconsin.

"Network h*rconnectian Methais" (NIM) designates facilities"established between,#he ;Pan
Networks .

ONE-WAY AND TWO-WAY TRUNK GROUPS

3.1

	

CLEC shall issue Access Service Request (ASR) fortwo-way trunk groups. CLEC shall issueASR's for
ors-way trunk groups, originating attheCLECswitch. SBC-1__13ST-E shall issueASR'sforone-waytrunk
groups, originating at the SBC-13STATE switch . Exceptionsto this are noted below :
3 .1 .1 CLEC shall issue ASR's for one-way Meet Point Trunk Groups (MPTGs) in SBC-13$TATE - .<
3.1 .2 CLEC shall issue ASR's for one-way Busy Line Verification/Emergency Interrupt trunkgroup.,
3:1 .3 CLEC shall issue ASR's for one-way High Volume Call In trunkgroup as described in sectw".1
3 .1 .4 CLEC shall issue ASITS for one-way Connecticut Transit Traffic Service trunk group in

SC,

	

,
SNET.
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One-waytrunkgroups for ancillary services (e.g. OS/DA, BLVI, mass calling, Meet Point, 911 and iri $NET, "-
Connecticut Transft Traffic trunk group) canbe established between aCLEC switch and an SBGI3STATE
Tandem as further provided in this Appendix ITR. CLEC is finandally responsible forthetransport facility ;':
costas described In AppendixNIM section2.6. These frankgroups will utilize Signaling System 7 (SS7j cF "
multi-frequency {MF) signaling protocol, with SS7 signaling preferred whenever possible .

3.3

	

Two-waymink groups for IocaU IntraLATA and IntertATA traffic canbe established between aCLECswitch
and an SBC-13STATE Tandem or End Office switch. These trunk groups will utilize Signaling System 7
(SS7) or mufti-frequency (MF) signaling protocol, with SS7 signaling preferred whenever possible. For
administrative consistency CLEC will have control for the purpose of issuing Access Service Requests
(ASRs) on two-way groups . 5BC-13STATE will use the Trunk Group Service Request (TGSR), as
described in section 8.4 of this Appendix, to request changes in franking. Both Parties reserve the right to
issue ASRs, if so required, in the normal course of business.

3.4

	

The Parties agree that twaway franking shall be established when possible and appropriate for a given
trunk group. However, in SBCMIDWESTREGION 5-STATEandSBCSNET, certain technical and billing
issues may necessitate the use of one-way franking for an intedm period . The Parties will negotiate the
appropriate trunk configuration, whether one-way or two-way to accommodate the presentbfiEpg-.and-
technical limitations.

The Parties agree to exchange traffic data on two-way trunks and to implementsirch an exchangewrthirS ,
three (3) months of the date that two-way franking is established and the trunk groups begin .̀passi~g iNe'

	

;'
traffic, or anotherdate as agreed to by the Parties. Exchange of traffic data wilt perm+t each companyto °:
have knowledge of the offered and overflow toad at each end of the twaway trunk group, and theieby'":,
enable accurate and independentdeterminaiion of perfomtiance fevels and tnrnkrequirements. Tf e'Parbes:
agree to the electronic exchange of data as described in section 9.

3.6

	

TheParties recognize thatembedded one-waytrunks may e>ost for LacaItlntraLATA toil traffic viaerxl"pdnt
meet Interconnection architecture . The Parties mayagree to negotiate a transition plan to-migrate,ihe:: ,
embedded one-way trunks to twaway trunks via any Interconnection method as descdb~i in ;Appendrx ; -
NIM. The Parties will coordinate any such migration, trunk group pdoritizatiofl, "and implemeatatian'
schedule. SBC-13STATE agrees to develop a cutover plan and project manage the cutaver$vaitli_CLEC , _ :.`
padicipafion and agreement.

4.1 . SBC-135TATE deploys in its network Tandems that switch local only traffic (local Tandem SBC '-
SOUTHWEST REGION 5-STATE only), Tandems that swtch only local and IntralATA t+~tfic° .
(IocaVIntraLATA Tandem SBCSOUTHWESTREGION 5-STATE only), Tandems that switch IntraLATA -`
and lnterLATA traffic (Access Tandem) aril Tandems that switch both local arxi InhaLATAArnerL.ATA traffic -`
(IocaVAccess Tandem). In addition SBC"13STATE deploys Tandems that switch ancillary trafficaueh as.
91 t (il~ t Tandem), Operator Servicest Directory Assistance (OStDA Tandem), and mass calving{choke . :.
Tandem). Traffic on Tandem trunks does ratterminate at the Tandem but is switched to other tnr ks,that '
terminate the tratfx: in End Offices and ultimately to End Users.

' . A.2

	

WhenTandem trunks are deployed, CLEC shall connect to all tandems in the LATH in SBCSNET SSG '
CALIFORNIA , SBC NEVADA and SBC MIDWEST REGION 5-STATE and to all Tandems in the local
exchange area in S8C SOUTHWEST REG10N 5-STATE. CLEC shall route appropriate Vaffic( :e on>y <<
traffic to End Offices that subtend that Tandem) to the respective SBC-13STATE Tandems on he trunk ;,
groupsdefined below. SBGI3STATE shall route appropriatetraffic to CLEC switcheson the trunkgroups -
defined Gelow.
4.2 .1 "Transit Traffic" is ICI and intraLATA toll traffic originated by or terminatestoCLEC's End Users

from another Local Exchange Carver, CLEC or wireless carrier's End User that transit a SBC-'"
13STATE Tandem . Transit Traffic doss not terminals to SBGI3STATE's EndUsers.

	

. ;.



I
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4.2.2 When transit traffic through the SBC-13STATE Tandem from CLEC to another LocaI.Exchahge
Carrier, CLEC or wireless carrier requires 24 or more trunks, CLEC shall establish a direct trunk,
group between itself and the other Local Exchange Carrier, CLEC or wireless carrier . CLEC shall,, ,
route Transit Traffic via SBC-13STATE's Tandem switches, and not at or through'anygBG
13STATE End Offices . By establishing this trunk group, CLEC agrees to cease routing transit traffic
through the SBC-13STATE Tandem to thethird party terminating carrier. This trunk group will be
serviced in accordance with the Trunk Design Blocking Criteria in Section 7.0 .

42.3 SBC SNET will make its Connecticut Transit Traffic Service available to CLEC for the purpose of
completing CLEC Transit Traffic calls as defined in Section 4.2 .1 at the rates andupon the terns
and conditions set forth in Appendix Pricing and the applicable CT Access Service Tariff
respectively. in doing so, SBC SHIFT will compensate the terminating carrier for applicable local .
compensation or intraLATA access compensation .

4.3

	

While the Parties agree that it is the responsibility of the CLEC to enter into arrangements with each third
party carrier (ILECs, IXCs, Wireless Carriers or other CLECs) to deliver or receive transit traffic, SBC-
13STATE acknowledges that such arrangements may not currently be in place and an interim arrangement
will facilitate traffic completion on antemporary basis. Accordingly, until the earlier of (I)the date onwhich
either Party has entered into an arrangement with third-partycarriertoexchange.transittraffic toCLECand

	

:,
(II) the date transit traffic volumes exchanged by the CLEC and third-party carrier-exceed'the volumes
specified in Section 4.2 .2, SBC-13STATE will provide CLEC with transit service . CLEC agrees to use .:
reasonable efforts to enter into agreements with third-party carriers as soon as possible after the Effective
Date.
4.3 .1

	

Once the CLEC is notified that that there is more than a DS1's worth of traffic to any 3b party, then ;
the CLEC will invoke an interconnection arrangement with the 3b partyofconcern within60calendar
days .

4.3 .2 If CLEC does not establish direct trunk groups as described above, SBC-13STATE reserves -the .. I

right to cease delivery of such traffic.

4.4

	

Direct End Office trunks terminate traffic from aCLEC switch to an SBC-13STATE End Officeand are not;. _
switched ataTandem location . The Parties shall establish a two-way Direct End Office trunk groupwhen
actual or projected End Office traffic requires twenty-four (24) or more trunks or when no local or -"
local/Access Tandem is present in the local exchange area. Overflow from either end of the Direct End`
Office trunk group will be alternate routed 1o the appropriate Tandem . Local traffic will only be alternately �.
routed if the local exchange area is served by a local or IocaVAccess Tandem .
4.4 .1

	

Direct End Office trunks terminate local and intralata toll traffic from a CLEC switch=to°an'SBC

	

;,
13STATE End Office . This traffic is not switched at aTandem location . DEOT's terminate Local , ,
Intral.ata traffic from CLEC Switch to SBC 13-STATE End Office's.

4.4.2 The Parties will exert commercially reasonable efforts to achieve and maintain a,network
architecture within a Tandem serving area such that the DEOT does not fallbelow 80% ofthe total
numberof trunks the CLEC has in service in the Tandem serving areas for twoconsecutivemonths. - .
This should be achieved within 6 months ofnew interconnection in aTandem serving area orwrthm
3 months for existing interconnections . To determine the 80% DEOT to Tandem trunks threshold, :,
the total number of DEOTs will be divided by the total number of trunks CLEC has in use imthe
Tandem serving area that CLEC into which has interconnection .

All traffic received by SBC-13STATE on the direct End Office trunk group from CLECmustterminate mdie
End Office, i .e . no Tandem switching will be performed in the End Office. WhereEnd Office functionalityis :
provided in a remote End Office of a host/remote configuration, the Interconnection-forthatremote End

	

:
Office is only available at the host switch . The number of digits to be received bythe SBC-13STATE End '
Office shall be mutually agreed upon by the Parties. This trunk group shall be two-way.
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4.6

	

Trunk Configuration
4.6 .1 Trunk Configuration -SBCSOUTHWESTREGIONTSTATE . SBCMIDWESTREGIONS-STATE

4.6 .1 .1

	

Where available and upon the request of the other Party, each Party shall cooperate to
ensure that its trunk groups are configured utilizing the Bipolar 8 Zero Substitution
Extended Super Frame (BBZS ESF) protocol for 64 kbps Clear Channel Capability
(64CCC) transmission to allow for ISDN interoperability between the Parties' respective
networks. Trunk groups configured for64CCC and carrying Circuit Switched Data (OSD)
ISDN calls shall carry the appropriate Trunk Type Modifier in the CLCI-Message code .
Trunk groups configured for 64COCand not used to carry CSD ISDN calls shall carry a
different appropriate TrunkType Modifier in the CLCI-Message code.

4.6 .1 .2 The Lucent 1AESS switch is incapable of handling 64CCC traffic. Therefore all trunk
groups established to the 1AESS switches must use Attemate Mark Inversion (AMI).

4.6.2 Trunk Configuration -SBC CALIFORNIA andSBC NEVADA
4.6.2.1 When Interconnecting at SEC CAUFORNIAISBC NEVADA'S digital End Offices, the

Parties have a preference for use of Bipolar 8 Zero Substitution Extended Super Frame..
(BBZS ESF) two-way trunks for all traffic between their networks. Where available;such,: :
trunk equipment will be used for Local InterconnetKiontrunk groups . WhereAMl trunksale _'
used, either Party may request upgradeto BBZS ESFwhen such equipment isavallable., ;

4.6.2 .2 When Interconnecting at SBC CAUFORNIA's DMSTandems), 64000data and voice,
traffic maybe combined on the same BSZF ESF facilities and 2-way trunk group. 64.GCC

:1data and voice traffic must be separate and not combined at SBC CALIFORNIA`S 41E::
Tandems. ACLEC establishing new trunk groups to carry combined voice and data traffic-'
from SBCCALIFORNIA'sDMSTandemsmaydo sowhere facifniesand equipmentewsL
Where separate voice and data Interconnection trunking already exists CLEC may
transition to combined voice anddata trunking as a major project; subject to rules, 6mefines
and guidelines set forth in the CLEC handbook, which is not incorporated herein_rteferto
the appropriate ILEC's website. In all cases, CLEC will be requiredto disconnect e"ng
voice-only trunk groups as existing 64CCCtrunkgroups are augmented tocarry bothvoice
and data traffic . For both the combined and the segregated voice and data trunkgroups,
where additional equipment is required, such equipment will be obtained, engineered,and
installed on the same basis and with the same intervals as any similar growth job whlch -
SBCCALIFORNIA does for IXC's, CLEC's, or itself for 64CCC trunks .

TRUNK GROUPS

The following trunk groups shall be used to exchange various types of traffic between CLEC:andSB

Local & intral-ATA Interconnection Trunk Group(s) in Each Local Exchange Area : BBC SOUTH
REGION 5-STATE.
5.2 .1 A two-way local trunk group shall be established between CLEC switch ; and each, SC ,.

SOUTHWESTREGION &STATE localTandem in the local exchange area. Inter-Tandem sitcchip
is not provided .

5.2 .2 Atwo-way IocaNintral.ATA trunk group shall be established between CLEC switch and eact'SBC
SOUTHWEST REGION &STATE Iocal/IntraLATA Tandem in the local exchange area:- Inter=
Tandem switching is not provided .

5.2 .3 SBC SOUTHWEST REGION &STATE reserves the right to initiate aone-way lntfgLATA frog
group to CLEC in order to provide Tandem relief when acommunity of interestiseutside:the ;?
exchange area in which the CLEC is Interconnected .



5.2 .5 A local or Iocal/Intral-ATA trunk group shall be established from CLEC switch to each SB
SOUTHWESTREGION 5-STATE End Office in a local exchange area that has no local Tandem .

5.2 .6 Each Party shall deliver to the other Party over the Local Trunk Group(s) only such traffic that
originates and terminates in the local exchange area .

5.2 .7 When SBCSOUTHWESTREGION 5-STATE has a separate local Tandem and AccessTandem in
the kcal exchange area, a two-way Intral-ATA toll trunk group shall be established to the .SBC
SOUTHWESTREGION 5-STATE Access Tandem, inaddition a two-way local trunk group shall be
established from the CLEC switch to the SBC SOUTHWEST REGION 5-STATE local Tandem(s) .

5.2.8 When SBC SOUTHWEST REGION 5-STATE has a combined IocaVAccess Tandem in a local
exchange area, local and Intral .ATA toll traffic shall be combined on atwo-way Iocal/Intral-ATAtrunk
group.

5.2.9 When SBCSOUTHWEST REGION 5-STATE has more than onecombined locaVAccessTandem in
a local exchange area, local and Intral-ATA toll traffic shall be combined on a two-way
locaVlntral-ATA trunk group to each SBC SOUTHWEST REGION "TATE Tandem : '

Local and IntraLATA Interconnection Trunk Group(s) in Each LATA : SBCMIDWEST REGION 5~TA'PE
SBC SNET, SBC CALIFORNIA and SBC NEVADA
5.3 .1 Tandem Trunldno-Single Tandem LATAs

5 .3 .1 .1 Where SBC CALIFORNIA. SBC NEVADA or SBC MIDWEST REGION SSTATE hasa
single Access Tandem in aLTA, IntraLATA Toll and Local traffic shall.be combined ona.
single Local Interconnection Trunk group for calls destined to or from`all End Offices that:
subtend the Tandem . This trunk group shall be two-way and will utilize SignalingSystem 7 :!
(SS7) signaling .

5.3.2 Tandem Trunldno- Multitile Tandem LATAs
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5.2 .4 Where traffic from CLEC switch to SBC SOUTHWEST REGION 5-STATE End Office is sufficient;
24 or more trunks, a local or Iocal/Intral-ATA trunk group shall also be established to tf e SBC
SOUTHWESTREGION 5-STATE End Office as described in Sections 4.4 and 4.5 .

5.3 .2 .1 Where SBC CALIFORNIA , SBC NEVADA. SBC SNET or SBC MIDWEST REGt6N 5-,

§TATS has more than one Access Tandem and/or Iocal/IntraLATA Tandem in a'.LATA;.
IntralATA Toll and Local traffic shall be combined on a single Local Interconnectio jTrunk.
Group at every SBC CALIFORNIA, SBC NEVADA, SBC SNET or SBC IBt6WEST . .,
REGION 5-STATETandem for calls destined to or from all End Officesthat subtendeach . . .
Tandem . These trunk groups shall be two-way and will utilize Signaling System .7,(SST)
signaling.

5.3.3 Direct End Office Trunk n4
5.3.3.1

	

The Parties shall establish direct End Office primary high usage Local Interconnection.
trunkgroups for the exchange of Intral-ATA Toll and Local traffic where actual o[p ojected
traffic demand is or will be twenty four (24) or more trunks, as described in Sections 4.4'
and 4.5 .

Meet PointTrunkGam: SBC-13STATE
5.4 .1 IXC traffic shall be transported between CLEC switch and the SBC-13STATE Access of Combined-, ;

IocaVAccess Tandem over a Meet Point Trunk Group separate from local and Intral-ATAtoll traffic ,
The Meet Point Trunk Group will be established for the transmission and routing ofgzohange'
access traffic between CLEC's End Users and inter exchange carriers viaaSBC-13STATEAcx;ess
Tandem .



- PAGE90F1&=-+
SBP73STAiE/ NOWACOUISTION CORPORATION

lomm

5.4.2 Meet Point Trunk Groups shall be set up as two-way and will utilize SS7 signafing; �sxcept
muttifrequency ("MF") signaling will be used on a separate Meet Point Trunk Group to complete'-
originating calls to switched access customers that use MF FGD signaling protocol . CLEC is`
financially responsible for the transport facility cost as described in Appendix NIM section 2.6

5.4.3 When SBC-13STATE has more than one Access Tandem in a local exchange area or LATA,CLEC"
shall establish a Meet Point Trunk Group to each SBC-13STATE AccessTandemwhere the CLEC
has homed its NXX code(s). It the AccessTandems are in twodifferent states, CLEC shell establish
a Meet Point Trunk Group with one Access Tandem in each state.

5.4.4 In SBC-13STATE where there is more than one Access Tandem in a LATA, and the CLEC had
previously established a Meet Point Trunk Group to a SBC43STATE Access Tandem, or a
constrained Access Tandem condition exist, the Parties agree to develop a mutually acceptable plan
to establish a Meet Point Trunk Group toeach SBC-13STATE Access Tandemwhere the CLEC has .
homed its NXXcode(s).

5.4 .5 FOR SBC CALIFORNIA ONLY: CLEC will home newcodes serving a particular community on the
Tandem serving that community, as defined in SCHEDULE CAL-P.U.C . NO . 175---T, Section 6.7 .3,
Tandem Access Sectorization (TAS). CLEC is not required, however, to home codes bythe sector
designations . CLEC also agrees to locate at least one Local Routing Number (LRN) per`home''
Tandem if CLEC ports any telephone numbers to its network from a community currently bomlngat
that Tandem .

5.4 .6 SBC-13STATE: For each NXX code used by either Party, the Party that owns the NXX'rnust".
maintain network facilities (whether owned or leased) used to actively provide; in part; local ,`
Telecommunications Service in the geographic area assigned to such NXXcode . If either Party
uses its NXXCode to provide foreign exchange service to its customers outside of the geographic ',
area assigned to such code, that Party shall be solely responsible to transporttraffic between its °<
foreign exchange service customer and such code's geographic area.

5.4 .7 SBC-13STATE will not block switched access customer traffic delivered to any SBC-13STATE'`
Tandem for completion on CLEC's network. The Parties understand and agree that Meet Point'
trunking arrangements are available and functional only to/from switched access customers ;who- .:
directly connectwith any SBC-13STATEAccess Tandemthat CLEC switch subtends in each LATA, ;
In no eventwill SBC-13STATE be required to route such trafficthrough more than one Tandem fdr
connection to/from switched access customers. SBC-13STATE shall have no responsibility.to
ensure that any switched access customer will. accept traffic that CLEC directs to the switched
access customer .

5.4.8 CLEC shall provide all SS7 signaling infonnation including, without limitation, charge number and::
originating line information ('OLI') . For terminating FGD, SBC-13STATEwill pass all.SS7,signaling
information including, without limitation, CPN if it receives CPN from FGD carriers All pnvagy
indicators will be honored. Where available, network signaling information such as transit network
selection ('TNS') parameter, carrier identification codes ('CIC") (CCS_ platform) and.CIC/OZZ
information (non-SS7 environment) will be provided byCLEC wherever such information is needed'
for call routing or billing . The Parties will follow all OBF adopted standards pertaining toTNS"and. : ;
CIC/OZZ codes.

800/ 8YY Traffic: SBC-113STATE
5.5 .1

	

If CLEC chooses SBC-13STATE to handle 800/(8YY) database queries from its switches, all CLEC
originating 800/(8YY)traffic will be routed overthe InterLATA meet,pointtrunk group.

This
trafficwfl�

include a combination of both Interexchange Carrier (IXC), 800/(BYY) service and CLEC 800/(8YY)
service that will be identified and segregated by carierthrough the database queryhandledlhrough
the SBC-13STATE Tandem switch .

5.5.2 All originating Toll Free Service (800/BYY) calls for which CLEC requests thatSBC-13STATE
perform the Service Switching Point ("SSP") function (e.g ., perform the database query) , halkbe .

0 0(1 ; 6 15
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delivered using GR-394 format over the Meet Point Trunk Group. CarrierCode "01 f 0° and C,trcult
Case (to be determined for each LATA) shall be used for all such calls.

5.5.3 CLEC may handle itsown800/8YY database queriesfrom itsswitch. If so, CLEC will determinethe
nature (IocaUntraLATAhntertATA) ofthe 80018YY call based onthe response from thedatabase . If
the query determines thatthe call is a local or IntraLATA 800/8YY number, CLEC will route thepost
query local or IntraLATA converted ten4git local number to SBC-13STATE overthe local or intra-
LATA trunk group, In such case, the CLEC is to provide an 800/8YY billing record when
appropriate. If thequery revealsthe call is an tnterLATA 80018YY number, CLECwill route the post-
query inter-LATA call (800/8YY number) directly from its switch for carriers Interconnected with its
network or over the meet pant group to carriers not directly connected to its network but are
connected to SBC-13STATE's Access Tandem . Calls will be routed to SBC-13STATE overthe
kocallintral-ATA and inter-LATA trunk groups within the LATA in which the calls originate.

5.5,4 All post-query Toll Free Seance (80018YY) calls for which CLEC performs the SSP function, i
delivered to SBC-13STATE, shall be delivered using GR-394 format over the Meet Pant Trunk
Group forcallsdestined to IXCs, or shall be delivered by CLEC using GR-317 formatover the Local
Interconnection trunk group for calls destined to End Offices that directly subtend the Tandem.

E911 Trunk Group

5.6 .1 A dedicated trunk group for each NPA shall be established to each appropriate E911 switch within
the local exchange area orLATA in which the CLEC offers exchange service. TheCLECwill have .
administrative contra for the purpose of issuing ASRs onthis one-way trunk group.This trunk9mup.,
shall be set up as a one-way outgoing only and will utilize MF CAMA signalingor, where available;
SS7 signaling. Where the parties utilize SS7 signaling and the E911 network has the technology .,, :;
available, only one E911 trunk group shall be established to handle multiple NPAs wrthiri,the-- local
exchange areaorLATA. If the E911 network does not havethe appropriate technology available, a ,".
SS7 trunk group shall be established foreach NPA in the local exchange area orLATA.,CLECshafl

	

:;
provide aminimum of two (2) one-way outgoing channels on E911 trunks dedicated for drigirnating
E911 emergency service calls from the Pant of Interconnection (POI)to theSBC-13STATE E911 °:, i

5.6.2 In SBCSNETonly, CLEC will comply with the CT I)PUC directives regardingtheE911 thinkgriups:
The current directive requires CLEC to establish three dedicated separate trunk groupsfareach
Connecticut NPA, from its switch to each of the Connecticut E911 tandems. For each-NPA, orb'
trunk group using SS7 signaling will go to the Primary E91 i tandem . Asecond trunk groupusing
SS7 will go to theSecondary E911 tandem . The thirdtrunkgroup will have MF CAMA sfgnaft'argil
willgo to the Primary E911 tandem and serveas a backup. These trunk groups shall be set upas
one-way outgoing only by CLEC. CLEC will have administrative control for the purpose pf: sg'in
ASRs .

5.6.3 CLEC will cooperate with SBC-13STATE to promptly test all 9-1-1 trunks and facilities between'-`
CLEC networkand the SBC-13STATE 9-1-1 Tandem toassure proper functioning of9-1-1 service.-,
CLEC will not rum-up live traffic until successful testing is completed try both Parties.

High Volume Call In (HVCI) ! Mass Calling (Choke) Trunk Group: SBG72STATE

5.7 .1 A dedicated trunk group shall be required to the designated Public Response -HVCVMass,Cailiilg`
Network Access Tandem in each serving area. This trunkgroup shallbe one-wayoutgoing onigand' ;
shall utilize MF signaling. As the HVCI/Mass Calling trunk group is designed toblock all exces*!
attempts toward HVCI/Mass Calling NXXs, it is necessarily exempt from the one percent blocking-
standard described elsewhere for other final Local Interconnection trunk groups CLEC will have
administrative contra forthe purpose of issuing ASRs on this one-way trunkgroup ThePaldes will
not exchange live traffic until successful testing is completed by both Parties.



5.7.3

5.7.4

5'.7 .5

5.8.2.2

5.7.2 This group shall be sized as follows:

If CLEC should acquire a HVCl/Mass Calling customer, i.e . a radio station, CLEC shall notifyABC-
12STATE at least 60 days in advance of the need to establish a one-way outgoing SS7 orMFtrunk
group from the SBC-12STATE HVCI/Mass Calling Serving Office to the CLEC customer's serving
office. CLEC will have administrative control for the purpose of issuing ASRs on this one-way trunk
group.
If CLEC finds it necessary to issue anewchoke telephone numberto anew or existing HVCI/Mass' ?
Calling customer, the CLEC may request a meeting to coordinate with SBC42STATE the.,
assignment of HVCI/Mass Calling telephone numberfrom the existing choke NXX. to theeyerathat - " '
the CLEC establishes anewchoke NXX, CLEC mustnotify SBC-12STATE a minimum of ninety (90)'
days prior to deployment of the new HVCI/Mass Calling NXX. SBC-12STATE will performahe
necessary translations in its End Offices and Tandem(s) and issue ASR's to establish a one-way
outgoing SS7 or MF trunk group from the SBC-12STATE Public Response HVCI/Mass Callmg '
Network Access Tandem to the CLEC's choke serving office .
In SBC SNET. where HVCYMass Calling NXXs have not been established, the Parties agreeto
utilize "call gapping° as the method to control high volumes of calls, where-technically feasiblein the;
originating switch, to specific high volume customers or in situations such as those described in _ -
Section 36 Network Maintenance and Management of the General Terms and Conditions.

Operator ServicestDirectorv Assistance Trunk Group(s)
5.8 .1 IfSBC-13STATE agrees to provide Inward Assistance Oporator Services forthe CLEC, piease:ee

section 4.1 of Appendix ININ for the trunk ng requirements to provide this service.
5.8 .2 If SBC-13STATE agrees through a separate appendix or contract to provide Directory Assistaiic

and/or Operator Services for CLEC the following trunk groups are required: .

	

'
5.8 .2 .1

	

Directory Assistance (DA) :
CLEC may contract for DA services only. A segregated trunk group for these
services will be required to the appropriate SBC-13STATE -OPERATOR
SERVICES Tandem in the LATA forthe NPAthe CLEC wishes to serve This
trunk group is set up as one-way outgoing only and utilizes Modified Operator.
Services Signaling (2 Digit Automatic Number Identification (ANI)) . .CLEC will
have administrative control for the purpose of issuing ASR'son this one-way
trunk group.

Directory Assistance Call Completion DDACC):

5.8.2.1 .1

APPENDIX ITRSOC-13STATE
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5.8.2.2.1

	

CLEC contracting for DA services may also contract for DACC . Thisrequires a
segregated one-way trunk group to each SBC-13STATE OPERATOR, ;,-
SERVICES Tandem within the LATA for the Combined DA and DACC tfafc: ''
his trunk group is set up as one-way outgoing only and utilizes Modfied

Number ofAccess Lines
Served

Number ofMass Calling
Trunks

0-10,000 2
_10,0_01-20,0_00 3

20,001-30,000 4
30,001-40,000 5
40,001-50,000 6
_50,001-_60,000 7

_60,0_01-75,00_0 8
75,000+ ~- 9maximum



5.8 .2 .3 Busy Line Verification/Emergency Interrupt (BLV/El) :
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Operator Services Signaling (2 Digit AN[). The CLEC will have administrative;:
control for the purpose of issuing ASR's on this one-way trunk group., ;

5.82.3 .1

	

When SBC-13STATE's operator is under contract to verify the busy status of
the CLEC End Users, SBC-13STATE will utilize a segregated one-waywith MF
signaling trunk group from SBC-T3STATE's Operator Services Tandem to
CLEC switch . CLEC will have administrative control forthe purpose of issuing
ASR's on this one-way trunk group.

5.8 .2 .4

	

Operator Assistance (0+, 0-):
5.8 .2 .4 .1

	

This service requires a one-way trunk group from CLEC switch to _SBC-
13STATE's OPERATOR SERVICES Tandem . Two types of trunkgroups may
be utilized . If the trunk group transports DA/DACC, the trunk group will be
designated with the appropriate traffic use code and modifier. If DA is not
required or is transported on a segregated trunk group, then the group will be
designated with a different appropriate traffic use code and modifier. Modified
Operator Services Signaling (2 Digit AN[) will be required on the trunk group.
CLEC will have administrative control for the purpose of issuing ASR's,onthis
one-way trunk group.

5.8 .2 .5 Digit-Exchange Access Operator Services Signaling:
5.8.2 .5 .1

	

CLEC will employ Exchange Access Operator Services .Signaling ;;(EAOSS) ; ~--
from the equal access End Offices (EAEO) to the OPERATOR-SERVICES "̀
switch that are equipped to accept 10 Digit Signaling for Automatic Number.'=
Identification (ANI).

5.8.2 .6 OS OUESTIONAIRE
5.8.2.6 .1

	

IfCLEC chooses SBC-13STATE to provide either OS and/or DA, thenCLEC
agrees to accurately complete theOS Questionnaire prior to submittingAS Rs :-;
for OS and DA trunks .

FORECASTING RESPONSIBILITIES : SBC-13STATE

6.1

	

CLEC agrees to provide an initial forecast for establishing the initial Interconnection facirdies;SBC ,..
13STATE shall review this forecast and if it has any additional information that will change theforecastshaf ;
provide this informationto CLEC. Subsequent forecasts shall beprovided on a semi=annual basis not later .
than January 1 and July 1 in order to be considered in the semi-annual publication of, the SBC-I3STATE
General Trunk Forecast . This forecast should include yearly forecastedtrunk quantities forallappropriate : .
trunk groups described in this Appendixfor a minimum ofthree years . Parties agree tothe, useofCommon;
Language Location Identification (CLLI) coding and Common Language Circuit Identification forMessage2 1
Trunkcoding (CLCI-MSG) which is described in TELCORDIATECHNOLOGIES documents BR795-100-=`'
100 and BR795-400-100 respectively. Inquiries pertaining to use of TELCORDIA TECHNOLOGIES:"
Common Language Standards and document availability should be directed to TELCORDIA
TECHNOLOGIES at 1-800-521-2673. Analysis of trunk group performance, and .ordering.,of .relief .if
required, will be performed on a monthly basis at a minimum.

6.2

	

Thesemiannual forecasts shall include :
6.2 .1 Yearly forecasted trunk quantities (which include measurements that reflect actual TandemLocal

Interconnection and InterLATA trunks, End Office Local Interconnection trunks, .and Tandem
subtending Local Interconnection End Office equivalent trunk requirements) for a minimum ofthree
(current plus 2 future) years; and

6.2.2 A description of major network projects anticipated for the following six months . Major network
projects include trunking or network rearrangements, shifts in anticipated traffic patterns, orders . :'



greaterthan four (4) DS1's, orotheractivities that are reflected by a significant increaseordecrease ..
in trunking demand for the following forecasting period .

6.2.3 The Parties shall agree on a forecast provided above toensure efficient utilization of trunks. Orders
for trunks that exceed forecasted quantities for forecasted locations will be accommodated as
mutually agreed to by the Parties. Parties shall make all reasonable efforts and cooperate in good
faith to develop alternative solutions to accommodate these orders .

6.3

	

CLEC shall be responsible for forecasting two-way trunk groups . SBC-113STATE shall be responsible for
forecasting and servicing the one way trunk groups terminating to the CLEC and the CLEC shall be
responsible for forecasting and servicing the one way trunk groups terminating to SBC-11 3STATE, unless
otherwise specified in this Appendix . Standard trunk traffic engineering methodswill be used bythe parties
as described in Bell Communications Research, Inc. (TELCORDIA TECHNOLOGIES) document SR TAP
000191, Trunk Traffic Engineering Concepts and Applications .

6.4

	

If forecast quantities are in dispute, the Parties shall meet to reconcile the differences.
6.5

	

Each Partyshall provide a specified point ofcontact for planning, forecasting and trunkservicing purposes.

7.

	

TRUNKDESIGN BLOCKING CRITERIA: SBC-13STATE

APPENDIX ITRSBC-13STATE
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7.1

	

Trunk requirements for forecasting and servicing shall be based on the blocking objectives showrfinTable-.
1 . Trunk requirements shall be based upon time consistent average busy season busy hour twenty (20) : ..`
day averaged loads applied to industry standard Neal-Wilkinson Trunk Group Capacity algorithms(
Medium day-to-day Variation and 1 .0 Peakedness factor until actual traffic data is available) .

TABLE 1

ng Obiecrive

	

111
.

'During implementation the Parties will mutually agree on an Economic Centum Call Seconds(E(gS) or'
some other means for the sizing of this trunk group.

TRUNK SERVICING: SBC-13STATE

8.1

	

Orders between the Parties to establish, add, change or disconnect trunks shall be processed byusmi ,
AccessService Request (ASR). CLEC will have administrative control for the purpose of issuing ASR'son
two-way trunk groups . In SBC MIDWESTREGION SSTATE andSBC SNET where one-way trunks are
used (as discussed in section 3.4), SBC MIDWEST REGION SSTATE and SBCSNETwillissue ASRs far:,
trunk groups for traffic that originates in SBC-13STATE and terminates to CLEC. The Parties agree that]
neither Party shall alter trunk sizing without first conferring with the other party.

Both Parties will jointly manage the capacity of Local Interconnection Trunk Groups . Both Parties maysend .
a Trunk Group Service Request (TGSR) to the other Party to trigger changes to the Local Interconnection
Trunk Groups based on capacity assessment . The TGSR is a standard industry support interface' " '-
developed by the Ordering and Billing Forum of the Carrier liaison Committee of the Alliance for_
Telecommunications Solutions (ATIS) organization . TELCORDIA TECHNOLOGIES Special ;Report,'

Trunk Group Tyne Design Blocki
101Local Tandem

Local Direct End Office (Primary High) EGGS*
Local Direct End Office (Final) 2%
IntraLATA 1%
Local/Intral-ATA 1%
InterLATA (Meet Point) Tandem 0.5%
911 1%
Operator Services (DA/DACC)
Operator Services (0+, 0-) 1%
Busy Line Verification-Inward Only 1% ,



STS000316describes theformatanduseoftheTGSR . ContactTELCORDIATECHNOLOGIESaf1=800-'
521-2673 regarding the documentation availability and use of this form .

Utilization: Utilization shall be defined as Trunks Required as a percentage of Trunks In Service:'.;
In A Blocking Situation (Over-utilization)
8.3 .1 .1

	

In a blacking situation the CLEC is responsible for issuing an ASR on all two-way trunk

8.3 .1 .

8.3 .1 .2

	

Ina blocking situation SBC-13STATE is responsible for issuing an ASR on one-way SBC
originating trunk groups to reduce measured blocking to design objective blocking levels
based on analysis of trunk group data . If an ASR is not issued, the CLEC will issue a
TSGR . SBC 13-STATE will issue anASR within three (3) days after receipt and review of
the TGSR. SBC-13 STATE will note 'Service Affecting' on the ASR.

8.3 .1 .3

	

If an Alternate Final trunk group is at 75 %utilization, aTGSR is sent to the CLEC far the
final and all subtending High Usage's that are contributing any amount of overflow to the "
Final route.

Underutilization :

groups and one-way CLEC originating trunkgroups to reduce measured blocking to design
objective blocking levels based on analysis of trunk group data. If an ASR is not issued,
SBC-13STATE will issue aTSGR . The CLEC will issue an ASR within three (3) days after
receipt and review of the TGSR. The CLEC will note 'Service Affecting' On the, ASR.

8.3 .2 .1

	

Underutilization of Interconnection trunks and facilities exists when provisioned capa*
greaterthan the current need. This over provisioning is an inefficient deploymentanduse ;-:
of network resources and results in unnecessary costs . Those situations where more
capacity exists than actual usage requires will be handled in the following manner: . . . .

-
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8 .3 .2.1 .1

	

If a trunk group is under 75 percent (75%) of CCS capacity :orra monthly

	

I-

average basis, for each month of any three (3) consecutive months period;
either Party may request the issuance of an order to resize the trunk group*_ . ;:
which shall be left with not less than 25 percent (25%) excess capacity . In all .
cases grade of service objectives shall be maintained .

8.3.2 .1 .2

	

Either party may send a TGSR to the other Party to trigger changes to'the
Local Interconnection Trunk Groups based on capacity assessment: Upon --
receipt of a TGSR, the receiving Party will issue an ASR to the othef Party
within twenty (20) business days for SBCCALIFORNIAISBCNEVADA dhd-11,0~
business days for SBC SOUTHWEST REGION 5-STATE, SBC:MIDWEST ,
REGION 54TATE and SBC SNET after receipt of theTGSR

8.3.2 .1 .3

	

Upon review of the TGSR, if a Party does not agree with the resizing�th-" .
Parties will schedule ajoint planning discussion within the twenty(20)business'
days . The Parties will meet to resolve and mutually agree to the disposition of:
the TGSR .

8.3 .2 .1 .4

	

IfSBC-13STATE does not receive an ASR, or if the CLEC does notrespondto
the TGSR by scheduling a joint discussion within the twenty (20) businessday
period, SBC-13STATE will attempt to contact the CLEC to schedule .a joint!_:
planning discussion. If the CLECwill not agree tomeetwithin anaddknahfwe .
(5) business days and present adequate reason forkeepingtrunks operdtlonal, . ;'
SBC-13STATE will issue an ASR to resize the Interconnection. trunks :arld
facilities.

8.4

	

In all cases except a blocking situation, either Party upon receipt of aTGSR will issue an ASRto the_other -
Party within twenty (20) business days for SBC CALIFORNIAISBC NEVADA and (10) business:daysfor" -,
SBCSOUTHWESTREGION 5-STATE. SBC MIDWESTREGION 5-STATE andSBCSNET after receipt -
of the TGSR .
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8.4.1

	

Upon review of the TGSR, if a Partydoes not agree with the resizing, the Partieswillschedule ajoint, -=
planning discussion within the twenty (20) business days . The Parties will meet to.resolve and .:
mutually agree to the disposition of the TGSR.

8.5

	

Projects requirethe coordination and execution of multiple orders or related activities between and among -
SBC-13STATE and CLEC work groups, including but not limited to the initial establishment of Local
Interconnection or Meet Point Trunk Groups and service in an area, NXX code moves, re-homes, facility
grooming, or network rearrangements .
8.5 .1

	

Orders that comprise a project, i .e ., greater than four (4) DS-1's, shall be submitted at the same
time, and their implementation shall be jointly planned and coordinated.

8 .6

	

Due dates for the installation of Local Interconnection and Meet Point Trunks covered by this Appendix
shall be based on each of theSBC-13STATE's intrastate Switched Access intervals . If CLEC is unable to
or not ready to perform Acceptance Tests, or is unable to accept the Local Interconnection Service
Arrangement trunk(s) by the due date, the CLEC will provide a requested revised service due date that is
no more than thirty (30) calendar days beyond the original service due date . If the CLEC requests a
service due date change which exceeds the allowable service due date change period, the ASR must be
canceled bythe CLEC . Should the CLECfail to cancel such an ASR, SBC-13STATE shall treat thatASR
as though ft had been canceled .

8.7

	

Trunkservicing responsibilities for OPERATOR SERVICES trunks used for stand-alone Operator Service,-
or Directory Assistance are the sole responsibility of the CLEC.

8.8

	

TRUNK SERVICING-SBC SOUTHWEST REGION 5-STATE Exceptions:
8.8 .1 The Padies will process trunk service requests submitted via a properly completed ASR`wrtinfrrten`

(10) business days of receipt of such ASR unless defined as a major project, as stated In-8:6
Incoming orders will be screened by SBC SOUTHWEST REGION T-STATE trunk engineering`
personnel for reasonableness based upon current utilization andlor consistency with.forecasts. If -:
the nature and necessity of an order requires determination the ASR will be placed in field status;_,
and a Joint Planning discussion conducted

	

Parties agree to expedite this discussion in order

	

"-.
minimally delayorderprocessing . Extension of this review and discussion process beyondtwo days :,
from ASR receipt will require the ordering Party to Supplement the orderwith propoRionallyadjusted -.
Customer Desired DueDates. Facilities must also be in place before trunk orderscan be completed .

8.9

	

Projects-Tandem Rehomes/Switch ConversionfMajor Network Projects
8.9 .1

	

SBC-13STATE will advise CLEC of all projects significantly affecting CLECtmnking. SuchProjects;:
may include, Tandem Rehomes, Switch Conversions and other Major Network Changes-Ar
Accessible Letter with project details will be issued at least 6 months prior to the projectdue dates.: ,
SBC-13 STATE will follow with a Trunk Group Service Request(TGSR) approximately 406, months
before the due date of the project. A separateTGSRs will be issued for each CLEC trunk group and
will specify the required CLEC ASRissue date . Failure to submit ASR(s) by the requited datemay
result in SBC-13STATE ceasing to deliver traffic until the ASR(s) are received and processed , ,

9:

	

TRUNK DATA EXCHANGE : SBC-13STATE

Each Party agrees to service trunk groups to the foregoing blocking criteria in a timely manner when trunk-,-
groups exceed measured blocking thresholds on an average time consistent busy hour for atwenty (20)
business day study period . The Parties agree that twenty (20) business days is the,atudy period duration'
objective. However, a study period on occasion may be less than twenty (2o) business days but,at
minimum must be at least three (3) business days to be utilized for engineering purposes ; althoughwith

	

-;
less statistical confidence .
Exchange oftraffic data enables each Party to make accurate and independent assessmentsoftru ikgroup
service levels and requirements. Parties agree to establish a timeline for implementing an exchange of ,
traffic data utilizing the DlXC process via a Network Data Mover (NDM) or FTP computer to computer filei .%



9.3

	

Atrunk group utilization report (TIKI) is available upon request. The report is provided in a MS-Excel format.

10 .

	

NETWORK MANAGEMENT: SBC-13STATE

10.1

	

Restrictive Controls

10.2

	

Expansive Controls

transfer process. Implementation shall be within three (3)months of thedate, orsuch date asagreed upon,, ;,
that the trunk groups begin passing live traffic. The traffic data to be exchanged will be the Originating
Attempt Peg Count, Usage (measured in Hundred Call Seconds), Overflow Peg ('Aunt, and Maintenance
Usage (measured in Hundred Call Seconds on aseven (7) day perweek, twenty-four (24) hourper day,
fifty-two (52) weeks per yearbasis) . These reports shall be made available at a minimum on a semi-annual
basis upon request . Exchange of data on one-way groups is optional .
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10.1 .1

	

Either Party mayuse protective network traffic management controls such as 7-digit and 10-digit
code gaps set at appropriate levels on traffic toward each other's network, when required, to
protect the public switched network from congestion due to facility failures, switch congestion, or
failure or focused overload . CLEC and SBC-13STATE will immediately notify each otherof any
protective control action planned or executed .

10 .2 .1

	

Where the capability exists, originating or terminating traffic reroutes maybe implemenWday-
either Party to temporarily relieve network congestion due to facility failures or abnormal calling,-
patterns.Reroutes will not be used to circumvent normal trunk servicing . Expansive controls will .'
only be used when mutually agreed to by the Parties.

Mass Calling
10.3.1 CLEC and SBC-13STATE shall cooperate and share pre-planning information egarcling . .''

cross-network call-ins expected to generate large or focused temporaryincreases in call volumes.

	

.

11 .

	

'OUT OF EXCHANGE TRAFFIC

11 .1 .

	

Interconnection services are available in accordance with section 251( a)(1 ) of the Act for the- ,
purposes of exchanging traffic to/from a non-SBC incumbent exchange and consistent with the . -,
Appendix Out of Exchange Traffic attached to this Agreement.

12.

	

CIRCUIT SWITCHED TRAFFIC

12.1 .	Forpurposes of this Agreement only, Circuit-Switched Traffic is defined as anytraffic that terminateson'a'`.
Party's circuit switch including, without limitation, traffic routed or transported in whole orin part-`tising
Internet Protocol.

	

Notwithstanding anything to the contrary in this Agreement, excluding traffic' from - :
exchanges sharing a common mandatory local calling area as defined in SBC's tariffs, all other Circuit.
Switched Traffic, as defined above, that originates from an end user physically located in one local. -:
exchange and delivered for termination to an end user physically located in a different local exchange
("Interexchange Circuit-Switched Traffic") shall be delivered to the terminating Party over feature groupa. .
accesstrunks per theterminating Party's access tariffs) and shall be subjectto appficable interstate
interstate switched access charges; provided, however, the following categories of interexcharige Circuit
Switched Traffic are not subject to the above stated requirement relating to routing over, feature-group;
access trunks.
(i) IntraLATA toll Traffic or Optional EAS Traffic from a CLEC end user that obtains local dial tone- '-

frornCLEC where CLEC is both the Section 251(b)(5) Traffic provider and the intraLATA toil provider,
(ii) IntraLATA toll Traffic or Optional EAS Traffic from an SBC end user that obtains local dial tonefrom

	

-
SBCwhere SBC is both the Section 251(b)(5) Traffic provider and the intraLATA toll provider;

(iii) Interexchange Circuit Switched Traffic delivered to SBCfrom an Interexchange Carrier(IXC)wherethe
terminating number is ported toanother CLEC and the IXC fails to perform the Local Number PortabilityPortability
(LNP) query; and/or
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(iv) Interexchange Circuit Switched Traffic delivered to either Party from a third party competitiveWL
exchange carrier over interconnection trunk groups carrying Section 251(b)(5).Traffic and ISP-Hoiin i=
Traffic (hereinafter referred to as 'Local Interconnection Trunk Groups") destined tothe off erParty. .

12.2 in the limited circumstancesin whicha third party competitive local exchangecarrierdelivers Interexchange
Circuit-Switched Traffic as described in Section 1 .1(tv) above to either Party over Local Interconnection
Trunk Groups, such Party maydeliver such Interexchange Circuit-Switched Trafficto the terminating Party
over Local InterconnectionTrunk Groups. If it is determined that suchtraffic hasbeen delivered overLocal
Interconnection Trunk Groups, the terminating Partymay object tothe delivery of such traffic by providing
written notice to the delivering Party pursuant to the notice provisions set forth in the General Terms and
Conditions and request removal of such traffic . The Partieswillwork cooperatively to identify the trafficwith
the goal of removing such traffic from the Local Interconnection Trunk Groups . Ifthe delivering Party has
not removed or is unable to remove such Interexchange Circuit-Switched Traffic as described in Section
1 .1(iv) above from the Local Interconnection Trunk Groups within sixty (80) days of receipt of notice from
the other party, the Parties agree to jointly file a complaint or any other appropriate action with the
applicable Commission to seekany necessary permission to remove the traffic from such interconnection
trunks upto and including the right to block suchtraffic and to obtain compensation, H appropriate, from the
third party competWe localexchange carrier delivering such traffic to the extent is it not blocked.-

12.3' The Parties agree that all traffic is presumed to be Circuit-Switched Traffic unless the Partydelfve r gi - 11
traffic affinnatively demonstrates to the terminating Party by proving auditable recordsincluding;butnot
limited to, call detail records, that provide sufficient information that the traffic qualifies as 41P TmW-(as ::, :
defined below) . Once the delivering Party affirmatively demonstrates traffic is `tP Traffic," the delivering.!'-",
Patty shall deliver such traffic overseparate and distinct Feature GroupDaccess trunks and faCiI,itfesper
theother Party's tariffs until such time as an Internet Protocol access product maybepurchased fromthe : .
other Partys tariffs . Either Party may audit at any time the delivery of such traffic by the othe `Rartyader
Feature Group f} access trunks or the Internet Protocol access product (when available), whichever:is'
applicable, to determine if it qualifies as IP Traffic (as defined below) in accordancewith the audit provisions
in Section 32 of the General Terms and Conditions of this Agreement.

For purposes of this Agreement only, "IP Traffic" is limited to traffic originated on customer prejttses ;;
equipment of the end user that originated andtordialed acall in the Internet Protocol formatandtr

	

ndfed.
the switch of a provider of voce communication applications or servfces,when Such swrieh uWthe

Internet Protocol . The Ponieshavebeen unable toagree as to whether andunderwhatcircumstari ~s 10'
Traffic should be subject to switched amass charges. Without waiving any fights with respact to'ether
Partys position, the Party delivering IP Traffic for termination shall pay into an interest beanng'escrow
account with a Third Party escrow agent mutually agreed upon by the Parties an amount equal to the .
intrastate and interstate switched access chargesthat applies to such IP Traffic based on itsjudsdictioiiai .
nature . To be acceptable, theescrow agent and escrow accountmustmeet all ofthe criteria established in
Section8,5 of the GeneralTerms and Conditions ofthis Agreement except disbursements fronttheesem.
account will be limited to those authorized in writing by thedisputing Party or upon receipt of anyeffective
and applicable FCC runes or order regarding crompensatio for IP Traffic.

APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

14.1

	

Every interconnection, service and networkelement provided hereunder, shall be subjecttoall it

	

. .. y
and conditions contained in this Agreement which are legitimately relatedto such interconnection service:
or network element. Without limiting the general applicability of the foregoing, the following;tenns'and .'
conditions of the General Terms and Conditions are specifically agreed by the Parties to be legitimately ,
related to, and to be applicable to, each Interconnection, serviceand network element providedhereurkiar.
definitions; interpretation, construction and severability; notice of changes; general responsibilities gf the -;
Parties; effectivedate, termand termination ; fraud; deposits; billing and payment ofcharges, non-payment
and proceduresfordisconnection; dispute resolution ; audits; disclaimer ofrepresentations and warranties;

1T.n e;l r.n
is . ~ v
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limitation of liability; indemnification ; remedies; intellectual property; publicity and use of trademarks or-
service marks, no license ; confidentiality ; intervening law; governing law ; regulatory approval;cha gesm
End User local exchange service provider selection ; compliance and certification; law enforcement notturd

. :

party beneficiaries ; disclaimerof agency; relationship ofthe PartiesMdependent contractor; subcotd actihg ~'
assignment ; responsibility for environmental contamination ; force majeure; taxes ; non-waiver; network
maintenance and management ; signaling ; transmission of traffic to third parties ; customer inquiries;
expenses ; conflicts of interest ; survival ; scope of agreement ; amendments and modifications; and entire
agreement.
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APPENDIX INW
(inward Assistance Operator Services)

APPeNOix gawser~,x~ ;,a
PAOeaor:7 .

NOWAC7UESTIONOORPORATM . :_;-

1 .1 ThIsAppendixsetsforthtermsandconditionsforInwardAssistanceOperatorServicesforswfdhed~based
CLEC's orCLEC's teasing unbundled switched portsas provided bythe applicable SBC Communications
Inc. (SBC) owned Incumbent Local Exchange Carrier (ILEC) and CLEO .

1 .2

	

SBC Communications Inc . (SBC) means the holding company which directly or indirectly owns the
following ILECs: Illinois Bell Telephone Company dibla SBC Illinois, Indiana Bell Telephone Company
Incorporated dibla SBC Indiana, Michigan Bell Telephone Company dtbia SBC Michigan, Nevada Bell
TelephoneCompanydtbla SBC Nevada,TheOhio Bell Telephone CompanydVa SBCOhio, Pacific Bell
Telephone Company dVa SBC California, The Southem Now England Telephone Company,
Southwestern Bell Telephone, 4.P. dVa SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
"or SBCTexas andlorWisconsin Bell, Inc. dlbia SBC Wisconsin .

1 .3

	

BC5

	

2STATE - As used herein, SI9C-2SFATE means SIC CALIFORNIA and SBCSNEVADA,. the .,
applicable SBC-owned kLEC(s) doing business in Caiitomia and Nevada.

	

-

1 .4 . - $9ca
~

tTAFE " As used herein, SB -4S ATE means Southwestern Bell Telephone, L.P . d1bla. SE
Arkansas, SBC Kansas, SBC Missouri, and SBC Oklahoma the applicable SBC-owned4LEC(s)'dart
business in Arkansas, Kansas, Missouri and Oklahoma,

BC__-5T_A_TE - As used herein, SBG7STATE means AN $OUT8WEST RC~1GI~STA7E: . '
LIFOR IA and SBC MENADA, the applicable SBC-owned ILEC(s) doing business in Arkansas,

California, Kansas, Missouri, Nevada, Oidahoma, and Texas.
1 .8

	

SBC:85[A_TE -As used herein, 8BC BTATE means SBC SOUTHWEST REGION SSTATE. §R .1
CALIFORNIA, PC NEVADA, and

	

I

	

N

	

the applicable SBC-owned ILEC(s) doing bitsnsss.in.
Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma, and Texas .

,7

	

SBO-10STATE -As used herein, SBC-10Mmeans$B S_OMMESTREGION ESTATEa
MIDWEST REGION 5-STATE an the applicable SBC-owned ILEC(s) doing business in Arkansasji( i
Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas, and Wisconsin .

1.8

	

SBC-12$TATE - As used herein, t'sBGi2STA1'E means SBC SOUTHWEST REGION fi-STATiw- __
bA1DWESF REGION S~STATEand SB

	

STA

	

the applicable SBC-owned ILEC(s) doing businessIQ
Arkansas, California, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Otdahorna, Texat s
Wisconsin .

1 ~t3

	

SB03 RATE -As used herein, $13C-f 3STATE means SBC SOUTHWEST BEG[
MIDWEST REGION 5-STATE, BC-2STATE and SBC SNET the applicable SBC-owned ILEC(s) doing
business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio,

ahoma, Texas, and Wisconsin,

1 .10 SBC AR

	

NS S -As used herein, SBC ARKANSAS means Southwestern Bell Telephone, LR
SBC Arkansas, the applicable SBC-owned ILEC doing business in Arkansas .

1,11

	

SBCCLFORNIA-AS used herein, SIC CALIFO NIA means Pacific Bell Telephone
SBC California, the applicable SBC-owned ILEC doing business in California.

St3C KANSAS-As used herein, SSC NSA means Southwestern Bell Telephone, LP, dV6-SCC
Kansas, the applicable SBC-owned ILEC doing business in Kansas.

SBC L

	

IS-As used herein, SBC ILLINOISmeans Illinois Bell Telephone Companyd/bla 680 Illinois,
the applicable SBC-owned ILEC doing business in Illinois.



1 .14

	

SBCINDIANA -As used herein, SBC INDIANA means Indiana Bell Telephone Company Incorporated :,-,
d/b/a SBC Indiana the applicable SBC-owned ILEC doing business;Indiana, .

1 .15

	

SBCMICHIGAN -As used herein, SBC MICHIGAN means Michigan Bell Telephone Company"/aSBC
Michigan, the applicable SBC-owned doing business in Michigan .

1 .16 SBC MIDWESTREGION 5-STATE -As used herein, SBCMIDWESTREGION 5-STATE means Illinois
Bell Telephone Company d/b/a SBC Illinois, Indiana Bell Telephone Company Incorporated d/b/a SBC
Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, TheOhio Bell Telephone Companyd/b/a
SBC Ohio, and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin, the applicable SBC-owned ILEC(s) doing
business in Illinois, Indiana, Michigan, Ohio, and Wisconsin .

1 .17

	

SBCMISSOURI -As used herein, SBCMISSOURI means Southwestern Bell Telephone, L.P . d/b/a SBC
Missouri, the applicable SBCowned ILEC doing business in Missouri .

1 .18 SBC NEVADA -As used herein, SBC NEVADA means Nevada Bell Telephone Company d/b/a SBC
Nevada, the applicable SBCowned ILEC doing business in Nevada.

1 .19

	

SBCOHIO -Asused herein, SBCOHIO meansTheOhio Belt Telephone Company d/b/a SBCOhio, the,
applicable SBC-owned ILEC doing business in Ohio .

1 .20 SBCOKLAHOMA -AS used herein, SBCOKLAHOMA means Southwestern Bell Telephone, LP
SBCOklahoma, the applicable SBCowned ILEC doing business in Oklahoma .

1 .21

	

SBCSNET -As used herein, SBC SNET meansThe Southern New England Telephone Company, the
applicablanbove listed ILEC doing business in Connecticut .

1 .22 SBCSOUTHWESTREGION 5-STATE -As used herein, SBC SOUTHWESTREGION 5-STATE means
Southwestern Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri,
Oldahoma, and Texas.

1 .23 SBCTEXAS-As used herein, SBCTEXAS means Southwestern Bell Telephone, L.P . d/b/aSBCTexes
the applicable SBCowned ILEC doing business in Texas.

1,24 SBCWISCONSIN -As used herein, SBCWISCONSIN means Wisconsin Bell, Inc. d/b/aSBCWisconsin; "
the applicable SBCowned ILEC doing business in Wisconsin.

2.1

	

Wheretechnically feasible and/or available, SBC-13STATE Inward Assistance Operator will;provide the
following assistance or services when reached by an operatordialing the appropriate Toll CenterCode in
addition to the inward code.
2.1 :1

	

General Assistance on calls where an attempt to connect the call is required by a local operator:
2:1 .2 Busy Line Verification (BLV) service and Busy Line Veritication/lnterrupt (BLVII) service :

DEFINITIONS

3.1

	

"General Assistance" - A service in which an operator calls the Inward Assistance operator seeking
assistance in dialing a number. The assistance could be required, for example, for attempting to dial a
number where a'rro ring' condition has been encountered.

3.2

	

"BusyLine Verification" -A service in which an operator asksthe Inward Assistance operatortoverify a
conversation in progress .

3.3

	

"Busy LineVerificetion/Interrupt" -A service in which an operator asksthe Inward Assistance operator
to interrupt a conversation in progress, to determine if one of the parties is willing to speak to the caller
requesting the interrupt.



3.4

	

"Toll Center Code" - Refers to a three digit Access Tandem Code (ATC) code that uniquely identifies a
tandem switch in the Local Exchange Routing Guide (LERG) designated as providing access to operator
services functions. An operatordials the appropriate area code +ATC+OPRSVCCODEtoobtain Inward
Assistance .

3.5

	

"Operator Service Code" - Refers to the operator dialable code assigned in the LERG for Inward
Assistance .

4.

	

RESPONSIBILITIES OF THE PARTIES

4.1

	

To the extent that a Party elects, in its sole discretion, to interconnect with the other Party's Operator
assistance switches, the Parties' responsibilities are described below:

4.1 .2 TheCLEC will initiate an ASR for a one-way trunk group from its designated Operator assistance .

	

..
switch to the SBC-13STATE Operator assistance switch utilizing MF signaling. Likewise, SBC
13STATE will initiate an ASR for a one-way MF signaling trunk group from its Operator assistance '_
switch to the CLEC's designated Operator assistance switch .

'CLEC will furnish request for service in writing to SBC-13STATE, thirty calendar (30) days in advance of
the date when the Inward Assistance Operator Services are to be undertaken, unless otherwise;agreed to °
by SBC-13STATE. CLEC or its designated operator services providers shall submit Access Sernce
Requests (ASRs) to SBC-13STATE to establish any new interconnection trunk ng arrangements.

4.3

	

The requester of this Inward Assistance Operator Services service agreement must provide one Carder
Identification Code (CIC) for its CLEC or Independent Exchange Carrier business operationand onefonts .
InterErchange Carrier (IXC) business operation ifthe requesting companywishes to receive billing data in -
a format that separates the service provided to the two business operations.

TOLL CENTER CODES

APPENDIXINW-!9C"13STATE. ` -'
.. PAISE5OF7' "̀

SBC-13STATE! NOWACODISTION CORPORAMOW-- :̀
;031903 �"

.,.

4.1 .1 It is the responsibility of the CLEC to order the necessary facilities to interconnect with SBC-
13STATE's Operator assistance switch(es) . It is the responsibility ofSBC-13STATE to provide the
necessary facilities to the CLEC's point of presence in the local exchange areatLATA to interconnect
with the CLEC's Operator assistance switches .

Toll Center Codes will be used by the CLEC Operators for routing and connecting to the SBC-13STATE
Operator assistance switches . These codes are specific tothevarious SBC-13STATELATA'swhereSC--,
13STATE Operator assistance switches are located.
SBC-13STATE Operator Services will require a Toll Center Code for the CLEC Operator Services
assistance switch . This code will be the routing code used for connecting the SBC-13STATE Operator to

	

``
the CLEC Operator on an Inward basis.
If the CLEC requires establishment of anew Toll Center Code, CLEC shall do so by referencingthe .

	

.
Local Exchange Routing Guide (LERG) .

6.1

	

SBC-12STATE - Pricing for Inward Assistance Operator Services shall be based on the ratesspecified in .; .
the applicable AppendixPricing(Operatorworkseconds)andfortheapplicableCommissionedorderedtadff ;
where stated .

7:

	

MONTHLY BILLING

7.1

	

SBC-13STATE will rendermonthly billing statementsto CLEC, and remittance in full will be due within thirty :_
(30) days of receipt CLEC will render monthly billing to SBC-13STATE and remtaance in full will be due.
within thirty (30) days of receipt.



9.

	

TERMS OF APPENDIX

APPENDIX iNw-sed13s a
PAGE.60F-,,-

SBC-13STATFINOWACQUISTION CORPORATION =' :
031903

8.1

	

TheCLEC agrees to defend and hold harmless SBC- 113STATE from anyand all losses, damages; orother .
liability including attorneys fees that the carrier may incur as a result of claims, demands wrongful .death
actions, orother suits brought by any party that arise out ofthe carrier's operatoruse of Inward Assistance
Operator Services on the behalf of the carrier's End Users. The CLEC shall defend against all end user
claims just as ifthe carrier operator had provided such service to is end user directly and shall assert its
tariff limitation of liability for benefit of both SBC-13STATE and carrier .

82

	

The CLEC also agrees to release, defend and hold harmless SBC-13STATE from any claim, demand or
suit that asserts any infringement or invasion of privacy or confidentiality of any person or persons caused
or claimed to be caused, directly, or indirectly, by SBC-13STATE employees and equipment associated
with provision ofthe Inward Assistance Operator Services . This provision includes but is not limitedto suits,
claims, and demands arising from disclosure of the telephone number, address, or name associated with
the telephone called .

9.1

	

This Appendix will continue in force for the length ofthe Interconnection Agreement, but no lessthantwelve

	

.
(12) months .

	

At the expiration of the term of the Interconnection Agreement to which this Appendix is
attached or twelve (12) months, whichever occurs later, either Party mayterminate this Appendix P*chd,
hundred-twenty (120) calendar days written notice to the other Party.

9.2

	

If the CLEC terminates this Appendix prior to the expiration of the tern of this Appendix, CLEC shall pay
SBC-11 3STATE, within thirty (30) days of the issuance of any bills by SBC-13STATE, all amounts due for-:'-,
actual services provided under this Appendix, plus estimated monthly charges for the remainder.,of the
term . Estimated charges will be based on an average of the actual monthly amounts billed by SBC
13STATE pursuant to this Appendix prior to its termination .

9.3

	

The rates applicable for determining the amount(s) under the terms outlined in this Section are those
specified in Appendix Pricing.

10.

	

APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

10 .1

	

Every interconnection, service and network element provided hereunder, shall be subject to all rates"
terms and conditions contained in this Agreement which are legitimately relatedto such interconnection,
service or network element. Without limiting the general applicability oftheforegoing, the followingterms ><
and conditions of the General Terms and Conditions are specifically agreed by the Parties1o be
legitimately related to, and to be applicable to, each interconnection, service and network element
provided hereunder : definitions, interpretation, construction and severability; notice of changes; general
responsibilities of the Parties; effectivedate, term and termination; fraud ; deposits; billing and paymentof
charges; non-payment and procedures for disconnection; dispute. resolution ; audits ; disclaimer :gf.,
representations and warranties ; limitation of liability; indemnification ; remedies ; intellectual-:property; . . :
publicity and use oftrademarks or service marks; no license; confidentiality ; intervening law; governing . :, ."
law; regulatory approval ; changes in End Userlocal exchange service provider selection; complianceand
certification ; law enforcement; no third party beneficiaries ; disclaimer of agency ; relationship ofthe
Partieshndependent contractor;

	

subcontracting;

	

assignment;

	

responsibility for environmental. ; `
contamination ; force majeure; taxes ; non-waiver, network maintenance and management;'signaring;
transmission of traffic to third parties; customer inquiries; expenses ; conflicts of interest ; suivfval;scope'
of agreement ; amendments and modifications; and entire agreement .


