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BILLING AND SETTLEMENT APPENDIX
FOR UNBUNDLED NETWORK ELEMENT PLATFORM (“UNE-P”) |
ALTERNATE BILLED SERVICES (ABS) TRAFFIC

This Appendix, Altemnate Billed Services, sets forth the terms and conditions for Alternate Billed Services Billing and
Settiement for Unbundled Network Element Platform (“UNE-P”) Altemate Billed Services Traffic.

1. DEFINITIONS

1.1 “Adjustments” means either (1) any dollar amounts that are credited to CLEC's End-User Customer as
defined in Section 6.0 of this Appendix, or {2) any charges or credits to the CLEC's Account for amounts
that may include, but are not limited to declared, Unbillables, Duplicates andfor Uncollectibles, as defined
herein.

1.2 “Alternate Billed Service” (ABS) means a service that allows End-Users to bill calls to accounts that may
not be associated with the originating line. There are three types of ABS calls: calling card, collect and third ..
number biiled calls. The phrase “Alternate Billed Service” or ABS is sometimes referred to as Aitemat" :
Billing Services, Alternatively Billed Traffic (ABT), Atematively Billed Services, Altemately Billed: Caii’
Altemately Billed Services. The different terms are interchangeable and offer no difference in connotatlo

13 “Billing Company” shall mean the Party that has the End-User customer that needs to be bllled for th
ABS call charges.

14  "Daily Usage File” (DUF) is a process whereby a CLEC receives usage sensitive records and retums ;
: records for consideration of an adjustment in the industry standard format, currently Exchange Message
Interface (EMI). :

1.5 “Eaming Company” shall mean the Party that originates the ABS call but does not have the End-User
©+ customer that needs to be billed for the ABS call charges. o

""“16  “End User” means a third-party residence or business that subscribes to Telecornmumcahons Sem 5
. . ._provided at retail by the CLEC. As used herein, the term “End Users” does not include any of the- Partles to :
“this Agreement with respect to any item or service obtained under this Agreement. :

1.7 The term ILEC in this Appendix references the SBC ILECs doing business the regions more partlcularly_
described below:

1.7.1 $BC Communications Inc. (SBC) means the holding company which directly or |nd|rectly owns the ‘
foliowing ILECs: lllinois Bell Telephone Company d/ib/a SBC lllincis, Indiana Bell Telephone
Company Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan,
Nevada Bell Telephone Company d/b/a SBC Nevada, The Ohio Bell Telephone Company db/as
Ohio, Pacific Bell Telephone Company d/b/a SBC Califomia, The Southem New England Tele
Company, Southwestern Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC
SBC Okdahoma and/or SBC Texas and/or Wisconsin Bell, inc. db/a SBC Wisconsin.

1,7.2 SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA 1
applicable SBC-owned ILEC(s) doing business in California and Nevada.

1.7.3 ‘SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION: 5-STATE B
SBC MIDWEST REGION 5-STATE, SBC-2STATE and SBC SNET the applicable SBC-owned
ILEC(s) doing business in Arkansas, Cahfomla Connechcut llinois, Indiana, Kansas, M1ch|gan,-
Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconsin, : .

1.7.4 SBC CALIFORNIA - As used herein, SBC CALIFORNIA means Pacific Ben Telephone Gompany
d/bfa SBC Califomia, the applicable SBC-owned ILEC doing business in Cahf_omla
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‘be the Eaming Company and billed to a SBC-13STATE line or other LEC or LSP, who shall be the Blllmg:- o

© upon request.
“Rejects” means Messages that fail to pass edits in the CLEC’s billing system, including Messages that do'

. Users, unless such End-Users have set up a pre-paid account, as described herein. SBC-13STATE wi
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1.7.5 SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE r'liean&
lllincis Bell Telephone Company d/b/a SBC illinois, Indiana Bell Telephone Company Inoorporatedu
dfo/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The ‘Qhio. Be
Telephone Company d/b/a SBC Ohio, and/or Wisconsin Bell, Inc. d/b/a SBC ‘Wisconsin;: the™
applicable SBC-owned ILEC(s) doing business in [llinois, Indiana, Michigan, Ohio, and Wisconsin.

SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company db/a
SBC Nevada, the applicable SBC-owned ILEC doing business in Nevada.

1.7.6 SBC SNET - As used herein, SBC SNET means The Southem New England Telephone Company,
the applicable above listed ILEC doing business in Connecticut.

1.7.7 SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST REGION 5-STATE
means Southwestem Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC
Oklahoma and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas,
Kansas, Missour, Qklahoma, and Texas.

“Incollect” shall mean calls that are placed using the services of SBC-13STATE or another LEC or LSP,
who shall be the Earning Company and billed to an unbundied Network Element (e g switch port) of
CLEC, who shall be the Billing Company.

“Messages” means the call detail information provided via the DUF. .
“Outcollect” shall mean calls that are placed using CLEC Network Elements (e.g., switch po:t) who

Company.

“Pre-paid Service” means a program offered by SBC-13STATE's Public Communications al’ﬁllate thatwﬂl
allow CLEC's End Users to receive collect calls that originate from inmate facilities served by, SBC- SBC-- -
13STATE's Public Communications affiliate when Selective Blocking has been imposed. Prepay; Service
aflows the End Users to receive such calls by paying a pre-determined amount into a facility- specuﬁc L
account from which payment for future collect calis from that facility are deducted. Prepaid calls are billed at. .-

the same rate as collect calls. When the prepaid account is exhausted, calls are prevented from completmg;
until additional amounts are deposited in the account. Any unused portion of a prepaid account |s refundedf

not pass due to: (1) the age of the call; (2) missing information; (3) incomplete information, or (4) Automanc.
Number Identification “ANIs” that do not belong to the CLEC at the time the cal!s was made. Hejec‘!s are-'.
considered “Unbillable” as defined herein.

“Selective Blocking” means a blocking functionality which selectively blocks calls that-originate .from'\ -
certain inmate facilities that are served by SBC-138TATE's Public Communications affiliate and thatarg -

billable to CLEC’s UNE-P End-Users (that is certain inmate - originated collect calls terminating to CLEC‘ S
unbundled switch-port). Traffic originating from these inmate facilities will not complete to UNEZP’End-

identify CLEC's OCNs and provide programming necessary to restrict inmate originated collectcalls Wh|
terminate to SBC-13STATE unbundled local switch ports. g

“Rated ABS Message” means an ABS message originating from SBC-13STATE that is rated and Ilsted=—__
on the DUF. e

“Thll‘d Party” means any Person other than a Party.

“Toll Billing Exception” (TBE) means a blocking functionality which uses pre-ex]stmg Llne Informatlon el
Database “LIDB” that is currently available under the Interconnection Agreement to block: CLEC’s retaﬂ;‘
lines. CLEC orders TBE blocking via the service order process or an equivalent.

GOURGH




ABS APPENDIX-SBC13STAIE :

: PAGE 5.0F 11 -
BC-13STATE/ NOW ACQUISITION CORPORATION -
050203~

117 “Unbillable” means the rated value of an ABS Message that is not billable to CLEC's End-User becauseof -
missing information in the billing record or other billing error (not the result of an error by CLEC) that is:'i
retumed to SBC-13STATE by means of the DUF. . ;

1.18 “Uncollectible” means an ABS Message for which charges are billed by CLEC to CLEC's End-User's
telephone number and cannot be collected by CLEC from its End-User, despite CLEC's collection efforts.

2. RESPONSIBILITY FOR INCOLLECT CALLS

2.1 CLEC may select one of the three options set forth below. Appendix A to the General Terms and conditions
sets forth the CLEC's election of certain options in connection with the Altemate Billed Services (ABS)
Appendix, and indicates the Billing Option CLEC selects for either 1) All States or 2) a Specific State, in
which this Agreement is being filed. if CLEC fails to select one of the billing options identified below,
the default selection of ABS Billing Option 1 will be selected on CLEC's behalf.

2.2 . Option 1: CLEC Blocking of ABS Traffic

CLEC is not respansible for charges tor ABS traffic that is originated on SBC-13STATE’s network; provided,
however, that CLEC must request full Toll Billing Exception (TBE) Blocking for all of its UNE-P End Users. ..
. In addition, SBC-13STATE will selectively block calls which originate from certain inmate facilities that ar
served by SBC-13STATE's Public Communications unit that are billable to CLEC’s UNE-P |
- Traffic originating from these inmate facilities wiil not complete to CLEC's UNE-P. End-Users; unle
End-Users have set up a pre-paid service. SBC-13STATE will identify CLEC’s OCNs and provide th
programming necessary to restrict inmate originated collect calls, which terminate to SBC-13STATE
unbundled local switch ports. CLEC will be responsible for one hundred percent (100%) and allapplicable -
charges as discussed herein for all ABS charges passed through SBC-13STATE by a Third Pany LEC to':-'
~ CLEC that are included in a DUF transmission.

2.2.1 CLEC shall block its End-User Customer access to ABS messages by requestlng ful! Toﬂ Bmmg :
Exception (TBE) blocking when it submits its order for ULS.

s . 222 Emoneous charges for ABS traffic that originated on the SBC-13STATE network may t_)e returned
by CLEC to SBC-13STATE as a claim, as defined in Section 6.0 of the Appendlx for consmeratlon :
of adjustment.

2.2.3 CLEC shall be responsible for paying all Charges arising out of CLEC’s failure to orde"r blog
' UNE-P lines and as such ABS calls will not be adjusted. [f the CLEC fails to place TBE on the Ime ;
SBC-13STATE will charge the CLEC a fee of one hundred and fiity dolars ($1 50) per day for each‘f'

CLEC UNE-P End-User that did not have TBE implemented. .

- 2.2.4 CLEC shall notify SBC-13STATE within five (5) business days of deploying a new OCN to lnsuref
that Selective Blocking is established correspondingly. Subsequent requests to add Selectwe
Blocking should be submitted to pecdispute @sbe.com.

2.25 Settlement with CLEC

2.2.56.1 The amount due each billing cycle to SBC-13STATE from CLEC who selects Opu
be as follows: -

Gross ABS Biliing Sent; {+) '
Amounts declared as Unbillable or Rejects as provsded in Section 8 of the Appen
Amounts declared as Dupiicates as provided in Section 8.5 of the Appendix; (-}.:
Amounts declared as Adjustments as provided in Section 6.0 of the Appendlx ( } i
Late Payment Charges previously assessed for Unbillables; (+)
Amount Due SBC-13STATE (a-(b,c.d)+.e=f

2.2.5.2 Upon termination of this Appendix for any reason, all sums due to SBC-13STATE hereu de
shall be immediately due and payable. :

~oan o
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2.28 Unbillables / Rejects

2.2.6.1 CLEC may submit Unbillable and/or Reject claims to SBC-13STATE as pro\nded m Sech-on 8 ﬁ;‘
of the Appendix. :

5 Option 2: CLEC Responsible for ABS Traffic

CLEC is responsible for payment of all charges for ABS Traffic, excluding Unbiliables and Rejects, as:
provided in Section 8.0 of the Appendix, and agrees to comply with the remairing terms and conditions in
this Appendix. CLEC may submit up to a maximum of thirty-five percent (35%) of SBC-13STATE's rated.
ABS messages and applicable taxes delivered via the DUF to SBC-13STATE as an Uncollectible, fora
given bill period. GLEC will be responsible for one hundred percent (100%) of any ABS charges and
applicable taxes passed through SBC-138TATE by a Third Patty LEC that is included in a DUF
transmission. SBC-13STATE will credit CLEC a Billing and Collection Service {B&CS) fee of $0.05-per
billed message for bifling its End Users according to the ABS messages transmitted via the DUF for ABS
calls originated on $BC-135TATE's network.

2.3.1 Atthe CLEC's option, exercisable by defivery of a written request fo SBC-13STATE, SBC13STATE -
will selectively block cafls which originate from inmate facilities that are served by SBC-138T,
Public Communications unit that are billable to CLEC's End-Users. Once the.CLEC t
Salective Blocking, SBC-13STATE will identify CLEC's OCNs and provide’ the- pr
necessary to restrict inmate originated collect calls, which terminate to SBC-‘lasTATE nt
focal switch ports. "

& 2.3.2 Setlement with CLEC:

2.3.2.1 The amount due each billing cycle 1o SBC-13STATE from CLEC who selects Opnonz shail
be as follows:

Gross ABS Billing Sent; (+}
Amounts decfared as Unbillable or Rejects as prowded in Section 8 of the Appendlx, ( ) :
Amounts declared as Duplicates as pravided in Section 8,5 of the Appendix; (
Amounts declarsd as Adjustments as provided in Section 6.0 of the: Appendnx
Running average amount for amounts declared Uncollectible ; (). .

Billing and Collection Fee; {-) '
Late Payment Charges previously assessed for Unbitiabies; (+ )
Amount Due SBC-13STATE (a-(b,¢.d,8,f}+g=h

2.3.2.2 Under Option 2, SBC-13STATE will conduct a cunning average review, serm-annualhjfaotm
CLEC recoursad Uncallectibles to determine whather the 35% cap has been achieved b
the CLEC. SBC-13STATE will adjust the CLEC's account acoordingly as a result of 1he
running average review for amounts declared Uncoflectible. SBC-13STATE will work
CLEC to establish running average amount for the first six months afte exec'
Appendix,

2.3.2.3 Upon termination of this Appendix for any reason, alf sums due io SBC-13$TAT
shall be immediately dug and payable.

2.3.3 Uncollectibles

2.3.3.1 SBC-13STATE may adjust CLEC's ABS charges for t:mely and- propeﬂy 78
i ] Uncollactibles, as defined herein. f CLEC has not bifled its End-User for ABS charges

St has not made cottection efforts, a message is not an Uncollectible and CLEC may riot retum -
' the rated message to SBC-13STATE for adjustment, Prior to CLEC appealing for-an -
adjustment for an Uncollectible, CLEC will make good faith elfords to coliect said ambunts'
from its End-User. This excludes adjustments for Unbillables and Rejects as deﬁned

2.3.3.2 CLEC may submit Uncollectibles to SBC-13STATE no earfier than 30 days; but q
‘ 180 days, from the date that the message was ariginally sent o CLEC by means of the D ,

800297
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2.3.3.3 CLEC must retum Uncollectibles to SBC-13STATE by means of the DUF usmg i
appropriate EMI Guidelines to receive adjustment. ’

2.3.3.4 CLEC shall implement Toll Billing Exception {TBE) for any End User customer tha__.
days in arrears for any ABS calls. CLEC shall implement such TBE within 5-business days
of recoursing an Uncollectible to SBC-13STATE for adjustment. SBC-13STATE reserves
the right to retum Uncollectibles to CLEC if TBE was not placed on the End-User customer
access line that is in arrears.

2.3.3.5 If the CLEC fails to place TBE on the line SBC-13SYATE will charge the CLEC a fee of one
hundred and fifty dollars ($150) per day for each CLEC UNE-P End-User that did not have
TBE implemented.

2.3.3.6 In the event that the CLEC wishes to remove TBE from an End User’s line, CLEC must
present full payment of any previous Uncollectibles on that End User's line to SBC-
13STATE prior to SBC-13STATE removing TBE on the End User’s line.

2.4  Option 3: CLEC Purchase of ABS Accounts Receivable

~CLEC is responsible for payment of all charges for ABS Traffic, and will remit payment for all charge' R
. excluding Adjustments as provided in Section 6.0 of the Appendix and/or Unbillables ‘and- He]'_
- provided in Section 8.0 of the Appendix. At the sole discretion of the CLEC, it may billits End-Usé
calls transmitted via the Daily Usage File (DUF). CLEC shall receive an Accounts Receivable Discount,
(the “Accounts Receivable Discount”) off the fotal amount of charges for SBC-originated ABS messages
and applicable taxes, which requires that the CLEC pay (a) seventy percent (70%) of the fotal amotint
charges for SBC-13STATE's- originated rated ABS messages and appiicable taxes; and (b) one hundred :
- percent {100%)} of any ABS charges passed through SBC-13STATE by Third Party LECs that are lncl" ded.
in a DUF transmission..

24.1 Atthe CLEC's option, exercisable by delwery of a written request to BC-13$TAT§, SBC-138TATE
will selectively block calls, which originate from inmate facilities that areserved by SBC=13STATE'
Public Communications unit that are billable to CLEC’s End-Users. Once the CLEC: ;request
Selective Blocking, SBC-13STATE will identify CLEC's OCNs and provide the- programn
necessary to restrict inmate originated collect cafls, which terminate to SBC-1 3STATE -unt
local switch ports. -

24.2 Settlement with CLEC

2.4.2.1 The amount due each billing cycle to SBC-13STATE from CLEC who selects Optlon Sshal
be as follows: ,

a. Gross ABS Billing Sent; {+) L
b. The Accounts Receivable Discount, as defined with Option 3 above, credlted on' '
in amrears to Requesting Carrier's account; (+)
Amounts declared Unbillable or Rejects as provided in Section 8.0 of the Appen
Amounts declared as Duplicates as provided in Section 8.5 of the Appendlx
Amounts declared as Adjustments as provided in Section 6.0 of the Appendix;’
Late Payment Charges previously assessed for Unbillables; {+)
g. Amount Due SBC-13STATE (a-(b,c,d,e)+f)}=g

2.4.2.2 Once purchased as an Account Receivable, CLEC shall not adjust; deduct de

otherwise attempt to recourse back to SBC-13STATE any Uncollectible ABS charge _

regardless of whether the End User disputes the ABS charges accuracy, declares,ﬁnanclal‘

insolvency, or otherwise refuses to pay CLEG invoices.

2.4.2.3 Upon termination of this Appendix for any reason, all sums’ dueto SBC-1 SSTATE he_,
shall be immediately due and payable. S

~® a0
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% "DAILY USAGE EXTRACT FILE: Applies to all Options

31 + Specific provisions, requirements and prices conceming the Daily Usage Extract File and related semces i
are set forth in the Interconnection Agreement, attached hereto.

32  Notwithstanding the foregoing, CLEC shall not be liable for any Underbilled Charges for whtch Customer:
Usage Data was not furnished by SBC-13STATE to CLEC within six (6) months of the date such usage
was incurred. Rated messages that meet the requirements outlined above as Underbilied ABS charges
must be retumed to SBC-13STATE by means of the DUF as an Unbillable record for consideration of an
adjustment. “Underbilled Charges” shall mean 1) the rated ABS records that SBC-13STATE sends to
CLEC via the DUF that are less than six (6) months of the ¢all being made that originated on the SBC-
13STATE network; and 2) rated ABS records that are passed through SBC-13STATE by a third party LEC
to CLEC via the DUF that are less than six (6) months of the call being made.

4, BILLING AND COLLECTION SERVICES {B&CS): Applies to Options 1 & 2 and shall apply fo
Option 3, when CLEC elects to bill its End-Users

. __4.1 Billing Services

" 411 CLEC will provide Billing and Collection Services (B&CS) to SBC-13STATE for’ the '
described in this Appendix and for additionaf Altemate Billing Services that may be developed dunn_
the term of this Appendix.

4.1.2 SBC-13STATE will provide CLEC with formatted records via the DUF for SBC-1 3STATEs’ and Thrrd"-
Party LECs’ rated messages for ABS calls in accordance with each Provider's requested rate. CLEG -
will render bills to CLEC's Customers in accordance with standard billing processes. CLEC mustbill. .
for all ABS calls contained on the formatted DUF records. CLEC shall bill all calls wrthm thmy (30)
days of receiving the applicable DUF.

- - 4:1.3 CLEC must comply with all federal and state requirements applicable to the provusmn ‘of the BE-
- Services.

42  Collection Services

These Collection Services consist of: :

- Collecting payments remitted by CLEC's End-User Customers for Attemate Billing Serwoes_ca

- Adjusting End User’s bills as set forth in Section 8.0 of this Appendix; N
Responding to Customer complaints, inquiries and disputes as set forth in Section 6.0 of thlsAppe dlx, _
Remitting net proceeds to SBC-13STATE; y

- - Undertaking preliminary collection activity for delinquent accounts which may include buti is not Ilmlted'{
fo referring account to outside collection agency, applying Selective or TBE blocking, orpayment'p

5. CHANGES TO PROVIDER'S SERVICES AND RATES

5.1 Atits option, the CLEC may pass through discretionary charge(s) to their End-Usefs asa mechamsm for
cost recovery, when billing its End-User Customer. . .

- & ABSCLAIMS AND ADJUSTMENTS
6.1 CLEC End-User Customer Complaints and Inquiries

6.1.1 CLEC is responsible for facilitating all End User complaints, inquiries and dtspmes assomated wnh-g
ABS calls. SBC-13STATE will work cooperatively with CLEC to address the CLEC's End User s
concems by providing skilled assistance to CLEC. If CLEC is unable or unsure of how to Sustai
call with an End-User and wants to launch fusther investigation on a specific call or a series ot call
CLEC may initiate a claim to SBC-13STATE as provided in Section 6.2 of this Appendix.

000209 -
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6 2 CLEC ABS Claims

" 6.2.1 it CLEC is unable or unsure of how to sustain a call with an End-User and wants to Iaunch further-
Investigation on a specific call or a series of calls, CLEC may send an email to pcedispute @sbe.com: -
and the Dispute Command Center will perform the research necessary to either adjust the call or
help the CLEC sustain it with their End-User. The email, from & representative of the CLEC, shotild
provide the inquiry details, which include, but are not limited to, the telephone number, date of
dispute/inquiry, charges and/or the nature of the inquiry.

6.2.2 Within five (5) business days of receipt of the email message, a response will be provided to the
CLEC’s representative as to the disposition. The disposition could be an agreement to adjust the
charges, an explanation for sustaining the call, or the request for additiona! information to assist - -
SBC-13STATE in completing the investigation.

6.3 Claim Resolution and Adjustments to CLEC's Account

6.3.1 When all questions are answered and disposition is provided to CLEC on ABS claim, a credit is
applied to the CLEC’s Billing Account Number (BAN), as appropriate.

6.3.2 Claim resolution is made within thirty (30) calendar days of receipt of claim. In the rare event that:
- claim cannot be processed within thirty (30} calendar days, notification is made to CLEC? ia
or Email and the status will be provided periodically until & is resolved. ~

6.3.3 Ifaclaim or adjustment is approved, an adjustment is applied to the next acoount brlhng cy |

6.3.4 If a claim is denied, an explanation for the denial is provided. Once SBC-13STATE resolves _
CLEC claim and the resolution Email is sent to CLEC, SBC-13STATE considers the claim closed:
and the monies in dispute become collectible. If CLEC does not agree with SBc-tasTAT !
resolution of the claim, it is CLEC's responsibility to invoke formal. dispute.

‘ADJUSTMENTS TO CLEC’S END-USER’S ACCOUNT C

~7.1  The CLEC has the option to remove a disputed Uncollectible charge from their End User’s acco

earlier than thirty (30) days from the date that the message was orrgmalty sent to CLEC by means
DUF. _

 UNBILLABLES / REJECTS

" as defined herein.

message was originally sent to CLEC through the DUF.

83 CLEC must retum Unbillable and/or Reject claims to SBC-13STATE by means of the DU '- 'usrng
: appropriate EM| Guidelines. '

8.4  Upon receipt of returned Unbillable and/or Reject, SBC-13STATE will first attempt to correct the message"
and re-send it io CLEC for End-User billing. 1 the record cannot be corrected, SBC-13STATE wrtt pr"‘ :
appropriate credits to CLEC's account.

= 8.5 Inthe rare event that duplicate records are received by the CLEC, a separate ad;ustment procedure
" . necessary. ACLEC - may notify SBC-1 SSTATE of one duphcate record or a series of duplrcate reco

to the disposition. The disposition could be an agreement to adjust the charges, an explanat:on for sustamr _
the call or the request for additional information to assist SBC-13STATE in completing the mvestrgatron =



- explanation for the denial is provided. Once SBC-13STATE resolves the CLEC claim and the resolution -
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‘ ‘When all questions are answered and disposition provided, the appropriate credit is apphed to the CLEC' '
.~ Billing Account Number (BAN), as appropriate. Claim resolution is made within thirty (30) calendar da  of

» .+~ .notification is made to CLEC via phone or Email and the status will be provided periodically until-it-is
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receipt of initial claim. In the rare event that a claim cannot be processed within thirty (30) caiendar da

resolved. Once a claim is resolved, a resolution Email is sent to CLEC advising of the action taken. If a claim
or adjustment is approved, an adjustment is applied to the next account billing cycle. If a claim is denied, an

Email is sent to CLEC, SBC-13STATE considers the claim closed and the monies in dispute become
collectible. if CLEC does not agree with SBC-13STATE's resolution of the claim, itis CLEC's responsibility to
invoke forma! dispute.

Taxes Imposed on Services Performed by Reseller. CLEC shall be responsible for payment of all sales, o
use or other taxes of a similar nature, including interest and penalties, imposed on CLEC's performanceof =~ . -
Billing Services and Coliection Services under this Appendix.

CLEC shall comply with all federal and state requirements to block End User access to ABS calls i ,
User's request. CLEC shall also block End User access to ABS calls upon SBC-13STATE's request, a5
forth in the Guidelines in this Appendix. .

CLEC shall agree to cooperate with SBC-13STATE to investigate, minimize, and take corrective actton ln‘_
-cases of potential fraud. CLEC shall also block its End-User access to ABS calls upon SBC-1 3ST ¥
request in the case of potential fraud.

‘In connection with the selective blocking and TBE option, SBC-13STATE is unabie to guarantee'that its,
methodology will block one hundred percent (100%) of the collect/third party calls. CLEC is responsible for.
-any ABS charges that may occur due to CLEC’s End User's acceptance of Collect/Third Party calls;

Not alf facilities have the necessary equipment or capacity to implement Selective Blockmg For__ 2
not capable or without capacity to implement Selective Blocking, Tol! Billing Exception (TBE) is an avat
alternative for the CLEC.

Selective Blocking is currently not a chargeable Service. In the event that SBC-13STATE estabilshee? '"'

recurring charges wil commence, allowing it to remove Selective Blocking accordingly. - The.parties will
negotiate the Selective Blocking rate. If the parties are unable to reach Appendix on the Selective Bloekmg_
Rate they will initiate the Dispute Resolution Process contained in the Underlying Intereonnectlon
Agreement

SBC-13STATE reserves the right to withdraw the Selective Blocking Option at any time, wath 30- days:.
notice.

Certain calling pattems by CLEC’s End-Users accepting ABS calls may trigger fraud dleits that may require.
Toll Billing Exception (TBE) in place of or in addition to Selective Blocking. R

Outcoliects: SBC-13STATE will provide to CLEC the unrated message detail that onglnates trom a CLEC. " ™
End-User line but which is billed to a telephone number other than the originating number (e.g. calimg card,

bill-to-third number, collect.). SBC-13STATE has agreed to transmit such data on a daily basis by m
of the DUF. CLEC as the Local Service Provider (LSP) will be deemed the Eaming Gompany and. wﬂl be
responsible for rating the message at CLEC tariffed rates and CLEC will be responsible for provndmg the
billing message detail to the billing company for End-User billing, by means of the DUF. CLEC wilt be -
compensated by the billing company for the revenue it is due. A message charge for SBC-135TATE' R

00021y -
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‘it relates to CLEC’s Quitcollects that are billable to SBC-13STATE and is prepared to compensate CLEC,
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transmission of Qutcollect messages to CLEC is applicable, and SBC-13STATE will bitl CLEC for the o
transmission charge. .

SBC-13STATE, deemed as the Billing Company, is prepared to reciprocate the terms of this agreement as'

as the Eaming Company, for the revenue it is due.
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; . CALIFORNIA, SBC NEVADA, and SBC SNET the applicable SBC-owned ILEC(s) doing busmess
_Arkansas California, Connecticut, Kansas Missouri, Nevada, Oklahoma, and Texas.
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_ business in Arkansas, Kansas, Missouri and Oklahoma.

' MIDWEST REGION 5-STATE an the applicable SBC-owned ILEC(s) doing business in Arkansas leols )

- MIDWEST REGION 5-STATE, SBC-2STATE and SBC SNET the applicable SBC-owned: JLEC(s):doing

_ SBC Arkansas, the applicable SBC-owned ILEC doing business in Arkansas.
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APPENDIX NIM
(NETWORK INTERCONNECTION METHODS)

This Appendix sets forth the terms and conditions that Network Interconnection Methods (NIM) is provided
by the applicable SBC Communications inc. (SBC) owned Incumbent Local Exchange Carrier (ILEC) and
CLEC. This Appendix describes the physical architecture for Interconnection of the Parties’ facilities and
equipment for the transmission and routing of Telephone Exchange Service traffic and Exchange Access
traffic between the respective Customers of the Parties pursuant to Section 251(c)(2) of the Act; provided,

however, interconnection may not be used solely for the purpose of originating a Party's own interexchange
traffic.

SBC Communications In¢. (SBC) means the holding company which directly or indirectly owns the
following ILECs: lllinois Bell Telephone Company d/b/a SBC lllinois, Indiana Bell Telephone Company
Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell
Telephone Company d/b/a SBC Nevada, The Ohio Bell Telephone Company dib/a SBC Ohio, PacificBelf. . - -
Telephone Company d’b/a SBC California, The Southem New England Telephone Company, Southwestem-
Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma and/orSBCT X3
and/or Wisconsin Bell, inc. dfo/a SBC Wisconsin.

SBC-2STATE - As used herein, SBC-28TATE means SBC CALIFORNIA and SBC NEVADA the;:-
applicable SBC-owned ILEC(s) doing business in Califoria and Nevada.

SBC-4STATE - As used herein, SBC-4STATE means Southwestem Bell Telephone, L.P. dfbla SBC
Arkansas, SBC Kansas, SBC Missouri, and SBC Oklahoma the applicable SBC-owned ILEC(s) domg.,.:

SBC-7STATE - As used herein, SBC-7TSTATE means SBC SOUTHWEST REGION 5-STATE SBC
CALIFORNIA and SBC NEVADA, the applicable SBC-owned ILEC(s) domg business in Arkansa&
Califomia, Kansas, Missouri, Nevada, Oklahoma, and Texas.

SBC-B8STATE - As used herein, SBC-8STATE means SBC SOUTHWEST REGION 5-STATE

SBC-10STATE - As used herein, SBC-10STATE means SBC SOUTHWEST REGION 5-STATE andSBc.;

Indiana, Kansas, Michigan, Missouri, Ohio, Okiahoma, Texas, and Wisconsin.

SBC-12STATE - As used herein, SBC-12STATE means SBC SOUTHWEST REGION -STATE, SBC .
MIDWEST REGION 5-STATE and SBC-2STATE the applicable SBC-owned ILEC(s) doing business in
Arkansas, Cal:fomla llinois, Indlana Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma Texas and-
Wisconsin.

SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5—STATE BC

business in Arkansas, “California, Connecticut, linois, Indiana, | Indiana, Kansas, Mlchlgan Missouri, Nevada, Ohlo'
Oklahoma Texas, and Wisconsin.

-SBC ARKANSAS - As used herein, SBC ARKANSAS means Southwestem Bell Telephone,'L P. ;dfbl_‘

SBC CALIFORNIA - As used herein, SBC CALIFORNIA means Pacific Bell Telephone Company T
SBC Califonia, the applicable SBC-owned [LEC doing business in California. :

SBC KANSAS - As used herein, SBC KANSAS means Southwestemn Bell Telephone L. P d!b:’a’SB(.‘fT
Kansas, the applicable SBC-owned ILEC doing business in Kansas.

thfrﬂu&‘; _f e
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1.15
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147
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119
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122

+ Southwestem Bell Telephone, L.P. d/ib/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma .

123

. 1.24

L 125

_Interconnection; and other methods as mutually agreed to by the Parties. One or more of these methods'

" discriminatory.

1.27

- the applicable SBC-owned ILEC doing business in [lincis.

- ‘444 $BC INDIANA - As used herein, SBC INDIANA means Indiana Bel Telephone Company lncorporated'_.;

: SBC SNET - As used herein, SBC SNET means The Southem New England Telephone Company; !
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SBC ILLINOIS - As used herein, SBC ILLINOIS means Hiinois Bell Telephone Company d/bla SBC lllmon

d/b/a SBC indiana, the applicable SBC-owned ILEC doing business in Indiana.

SBC MICHIGAN - As used herein, SBC MICHIGAN means Michigan Befl Telephone Company d/b/a SBC
Michigan, the applicable SBC-owned doing business in Michigan.

SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE means lilinois )
Bell Telephone Company d/b/a SBC lllinois, Indiana Bell Telephone Company Incomorated d/ib/a SBC
Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The Ohio Bell Telephone Company db/a

SBG Ohio, andfar Wisconsin Bell, Inc. d/b/a SBC Wisconsin, the applicable SRC-owned ILEC(s) doing
business in lllinois, Indiana, Michigan, Ohio, and Wisconsin.

SBC MISSOURI - As used herein, SBC MISSOURI means Southwestern Bell Telephone, LP. d/b/a SBC
Missouri, the applicable SBC-owned ILEC doing business in Missour,

SBC NEVADA - As used herein, SBC NEVADA means Nevada Beli Telephone Company d/b/a SBC
Nevada, the applicable SBC-owned ILEC doing busmess in Nevada.

SBC OHIQ - As used herein, SBC OHIO means The OhIO Beli Telephone Company db/a SBC Oh[o, the "
appllcable SBC-owned ILEC domg business in Ohio.

SBC OKLAHOMA - As used herein, SBC OKLAHOMA means Southwestem Bell Telephone l. P.dbfa:.
SBC Oklahoma, the applicable SBC-owned ILEC doing business in Oklahoma.

appllcable above listed ILEC domg business in Connecticut. .
'SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST REGION 5-STATE means:

and/or SBC Texas the applicable above fisted ILEC(s) dolng business in Arkansas, Kansas, Mlssoun o
Oklahoma, and Texas.

SBC TEXAS - As used herein, SBC TEXAS means Southwestem Bell Telephone, LP. d!bla SBC
Texas the applicable SBC-owned ILEC doin doing business in Texas.

SBC WISCONSIN - As used herein, SBC WISCONSIN means Wisconsin Bell, Inc dlbla SBC WISCO
the applicable SBC-owned ILEC doing business in Wisconsin.

Network Interconnection Methods (NIMs) include, but are not limited lo, Physucal Gollocallo
Interconnection; Virtual Collocation Interconnection: Leased Facilities Interconnection;” Flber ‘Mee

may be used to effect the Interconnection.
1.25.1 Trunking requirements associated with Interconnection are contained in Appendix ITR:

1.26.2 The terms and conditions associated with access to Unbundled Network Elements (UNEs) are_n
found in Appendix NIM, but are contained in Appendix UNE. SBC SNET Unbundled'N VOT
Elements are offered via the Connecticut Access Tariff.

SBc-1 3STATE shall provide Interconnection for CLEC's facilities and eqmpment forthe lransnhssmn and -
routing of telephone exchange service and exchange access, at a level of quality that is equal to that whic
SBC-13STATE provides itself, a subsidiary, an affiliate, or any other party to which SBC-13$TATE
provides Interconnection and on rates, terms and conditions that are just, reasonable, and non

The Parties shall effect an Interconnection that is efficient, fair and equitable with each parly belng\" .

financially responsible for approximately half of the Interconnection facilities or in any other manner that |s”: ‘
mutually agreeable to the Parties. RECALCRIEE

00u2:ig




'NETWORK INTERCONNECTION ARCHITECTURE PLAN

2

" *- Tandem within an exchange area and/or LATA. Both parties shall negotiate the archltecture ln-eac

23

| 24

25

T .28

.27

Y

7 indicating their mutual agreement to the physical architecture plan.

* that each Party s responsible to provide. In many cases, multiple POI(s) wil be necessary to balance the

_ The Parties agree to meet as often as necessary to negotiate the selection of new POls The overal! goalg

~ the Interconnection trunk groups required for the exchange of traffic between CLEC and §BC—1 SSTAT :

_groups as specified in Appendix ITR.

- Technical Interfaces ,
. 28.1 The Interconnection facilities provided by each Party shall be formatted using enherAItemateMam'

APPENDIX NlM-sac-msmTEf;
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SBC-13STATE's network is partly comprised of End Office switches, Tandem swrtches that serve'looal'
traffic (SBC SOUTHWEST REGION 5-STATE), Tandem switches that serve IntraLATA and IntefLATA .
traffic, and Tandem switches that serve a combination of local, IntralLATA and InterLATA traffic. SBC-
13STATE's network architecture in any given local exchange area and/or LATA can vary markedly from
another local exchange areaLATA. Using one or more of the NIMs herein, the Parties wiil agree to a
physical architecture plan for a specific Interconnection area. Due to differing state regulatory calling scope
requirements, SBC SOUTHWEST REGION 5-STATE requires Interconnection in each local exchange
area, while SBC SNET, SBC CALIFORNIA, SBC NEVADA and SBC MIDWEST REGION 5-STATE
require Interconnection at all Tandems in a LATA. CLEC and SBC-13STATE agree to Interconnect their
networks through existing and/or new Interconnection facilities between CLEC switch({es) and SBC- -
13STATE End Office(s) and/or Tandem switch(es). The physical architecture plan will, at a minimum,
include the location of CLEC’s switch{es) and SBC-13STATE's End Office switch({es) and/or Tandem
switch{es) to be interconnected, the facilities that will connect the two networks and which Party will provide
(be financially responsible for) the Interconnection facilities. At the time of implementation in a given local
exchange area the plan will be documented and signed by appropriate representatives of the Pames N

Points of interconnection {POls): A Point of Interconnection (POI) is a pointin the networkwhere the Ea i
deliver Interconnection traffic to each other, and also serves as a demarcation point betwaen the facilit

facilities investment and provide the best technical implementation of Interconnection requlrements to.each

location that will seek to mutually minimize and equalize investment.

of POl selection will be to achieve a balance in the provision of facilities that is fair to both Parties. Criteria -
to be used in determining PQOIs for each geography (LATA, tandem area, efc.) include ex:stmg facnhty-‘-- -

capacity, location of existing POls, traffic volumes, relative costs, future capacity needs, atc. Agreement :
the location of POls is based on the network architecture existing at the time the POI(s) is/are fiegotiate d
Inthe event either Party makes subsequent changes to its network architecture, including but ot fir 10

- trunking changes or adding new switches, then the Parties will negotiate new POIs. ‘The mutuallyag o

POls will be documented and distributed to both Parties.

Each Party is responsible for the facilities to its side of the negotiated POI(s) and| may utlllze any ne
Inferconnection described in this Appendix. Each Party is responsible for the appropriate sizing, operation;
and maintenance of the transport facility to the POI(s). The parties agree to provide sufficient facilties for.

Either Party, must provide thirty (30) days written notice of any intent to change to the physical archltecture"
plan.

CLEC is solely responsible for the facilities that carry OS/DA, 911, mass caillng and Meet- ,

If CLEC has established Collocation in an SBC-13STATE End Office, the facullty forthe Dlrect End
Trunks (DEOTS) to that End Office shali be the financial responsibility of CLEC,

Inversion (AMI) line code with Superframe format framing or Bipolar 8 Zero Signaling (BSZS) wuth
Extended Superframe format framing or any mutually agreeable line coding and frammg

2.8.2 Electrical handoffs at the POI(s) will be at the DS1 or DS3 level. When a DS3 handoff is agreed to
by the Parties, SBC-13STATE will provide any multiplexing required for DS1 fadilities or inkir
their end and CLEC will provide any DS1 multiplexing required for facilities or trunkmg at '




.- 34 Fiber Meet Interconnection
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2 8.3 When the Parties demonstrate the need for Optical handoffs at the OC-n level, the parhes willmee
to negotiate specific Optical handoff needs.

.,..,-,..;.MEIHoos OF INTERCONNECTION
3.1  Physicat Collocation Interconnection

3.1.1 When CLEC provides their own facilities or uses the facilities of a 39 party to a SBC-13STATE
Tandem or End Office and wishes to place their own transport terminating equipment at that
location, CLEC may Interconnect using the provisions of Physical Collocation as set forth in
Appendix Physical Collocation or applicable state tariff,

3.2 Virual Collocation Interconnection

3.2.1 When CLEC provides their own facilities or uses the facilities of a 3% party to a SBC-13STATE
Tandem or End Office and wishes for SBC-13STATE to place transport terminating equipment at
that location on the CLEC's behalf, they may Interconnect using the provisions of Virtual Collocation
as set forth in Appendix Virtual Collocation or applicable state tariff. Virtual Collocation allows GLEC
to choose the equipment vendor and does not require that CLEC be Physically Collocated.

3.3  Leased Facility Interconnection (“LFI")

- 3.3.1 Where facilities are available, CLEC may lease facilities from SBC-1 3STATE as deﬁned-l
: 5 of this Appendix. '

3.4.1 Fiber Meet Interconnection betwsen SBC-‘I 3STATE and CLEC can occur atany mutualiy agree :
and technically feasible point between CLEC's premises and an SBC-13STATE Tandem or End
Office within each local exchange area (SBC SOUTHWEST REGION 5-STATE) or LATA (S (__‘
MIDWEST REGION 5-STATE, SBC SNET, SBC CALIFORNIA and SBC NEVADA),

342 Whenthe Parties agree to interconnect their networks pursuant to the Fiber Meet, a smg!e pemt-t& ) o

point linear chain SONET system must be utilized. Only Interconnectlon trunklng shiall:
provisioned over this jointly provided facility.

3.4.3 Neither Party wil! be allowed to access the Data Communications Channel (‘DCC") of the: other‘
Parl\fs Fiber Optic Terminal (FOT). The Fiber Meet will be designed so that each Party may, asfar.
as is technically feasible, independently select the transmission, multiplexing, and fiber terminatin
equipment to be used on its side of the POI(s). The Parties will work cooperatrvely tosachien
equipment and vendor compatibility of the FOT equipment.

3.4.4 Hequirements for such Interconnection specifications will be defined in joint engineering planning

sessions between the Parties. The Parties may share the investment of the fiber as mutually agreed. .~ -

3.4.5 In addition to the semi-annual trunk forecast process, discussed in Appendix ITR, drscus'smns to.
- provide relief to existing facilities can be initiated by either party. Actual system augmentatrons w'

be initiated only upon mutual agreement. Facilities will be planned for to accommodate: the venﬁed

and mutually agreed upon trunk forecast.

3.4.6 Both Parties will negotiate a project service date and corresponding work schedule to oonstruct rellef
- facilities prior to facilities exhaust.

3.4.7 There are two basic Fiber Meet design options. The option selected must be mutually agreea to:
both Parties. Additional arrangements may be mutually developed and agreed to. by the Partres-
pursuant to the requirements of this section.

3.4.7.1 Design One: CLEC will provide fiber cable to the last entrance (or. SBC-13$TATE
designated) manhole at the SBC-13STATE Tandem or End Office switch. SBC-13STATE .
shall make all necessary preparations to receive and to allow and enable CLEC to defiver |
fiber optic faciiities into that manhole. CLEC will provide a sufficient length of Fiber cable -

for SBC-13STATE to pull through the SBC-13STATE cable vault. CLEG shall delwe 'ﬂd \_: '

@G?"’”
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RESPONSIBILITIES OF THE PARTIES

. 4:1.

43

Lor44

_ 3.4.10 SBC-13STATE and CLEC shall, solely at their own expense, procure, lnstall and maln ain:the

- 3.4.11 Each Party shall provide its own source for the synchronized timing of its FOT equ:pment _

. REGION 5-STATE ) or LATA (SBC CALIFORNIA, SBC NEVADA, SBC SNET and SBC. MIDWES 2
" -REGION 5-STATE).CLEC shall provide all applicable network information on forms acoeptabl_ 10-SBC-

~ 2.1. The Interconnection activation date for an Interconnect shall be established based on then-exlshng‘

APPENDIX Nlmrgg-j__rg.
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maintain such strands wholly at its own expense up to the POI. SBC-13STATE shall tak'
the fiber from the manhole and terminate it inside SBC-13STATE's office at the cable vault

at SBC-13STATE's expense. In this case the POI shall be at the SBC-13STATE
designated manhole location. e

3.47.2 Design Two: Both CLEC and SBC-13STATE each provide two fibers between their
locations to terminate at each parties' FOT This design may only be considered where -
existing fibers are available and there is a mutual benefit to both Parties. SBC-13STATE
will provide the fibers associated with the working side of the system. CLEC will provide
the fibers associated with the protection side of the system. The Parties will work
cooperatively to terminate each other's fiber in order to provision this joint point-to-point
linear chain SONET system. Both Parties will work cooperatively to determine the
appropriate technical handoff for purposes of demarcation and fault isolation. The PO! will
be defined as being at the SBC-13STATE location.

3.4.8 CLEC location includes FOTs, multiplexing and fiber required to terminate the optical signal prowded
from SBC-13STATE. This location is CLEC's responsibility to provision and maintain.

3.49 The SBC-13STATE location includes all SBC-13STATE FOT, muitiplexing and fiber requnred- to:
terminate the optical signal provided from CLEC. This location is SBC-1 3STATE’s respon I
provision and maintain.

agreed-upon FOT equipment in each of their locations where the Parties established a F‘berMeet iy
capacity sufficient to provision and maintain all trunk groups prescribed by Appendlx ITR for:th
purposes of Interconnection. :

3.4.12 CLEC and SBC-13STATE will mutually agree on the capacity of the FOT(s) to be utilized based on-
equivalent DS1s or DS3s. Each Party will also agree upon the optical frequency and wavelength
necessary to implement the [nterconnection. The Parties will develop and: agree upon_ gth
the capacity planning and management for these facilities, terms and conditions for over pror
facilities, and the necessary processes to implement facilities as mdncated |n sectl il 4
document.

Other Interconnection Methods

3.5.1 Other Interconnection methods that are technically feasible may be mutually agreed to'byethe;_
Parties. Lo

For each local Interconnection within an SBC-1 3STATE area, CLEC shall provide written not:ee ta SBC-
13STATE of the need to establish Interconnection in each local exchange area SBC SOUTHWEST

13STATE (as set forth in SBC's CLEC Handbook, published on the CLEC websﬂe )

Upon receipt of CLEC's notice to interconnect, the Parties shall schedule a meetmg to negotlate nig
mutually agree on the network architecture (including trunking) to be documented as d|scussed in"Section

force and load, the scope and complexity of the requested interconnection and other relevant factors

Either party may add or remove additional switches. The parties shall provide 120 days written notl‘ :
‘establish such Interconnection; and the terms and conditions of this agreement. W|II ap ly
Interconnection.

The Parties recognize that a facility handoff point must be agreed to that establlshes the demarca
maintenance and provisioning responsibilities for each party on their side of the POL. i

660210




: ,;'24 5 - Faciliies wil be planned for in accordance with the trunk forecasts exchanged between the Partles :
- < - described in Appendix ITR. :

... LEASING OF FACILITIES

5.1  Should SBC-13STATE wish to voluntarily provide CLEC with Leased ILEC Facilities for the purpose of
interconnection, the Parties agree that this voluntary offering is not required under FTA 96 nor under FCC
UNE Remand Order 99-238, November 5, 1999, and is made with all rights reserved. The Parties further
agree that any such voluntary offering is not subject to TELRIC cost methodologies, and instead wilt be
market priced on an individual case basis. Should SBC-13STATE voluntarily offer Leased Facilities under
this section, it (1} will advise the CLEC in writing in advance of the applicable charges for Leased Facilities,
and (I} will process the request only if CLEC accepts such charges.

5.1.1 Leased facilities in SBC MIDWEST REGION 5-STATE and SBC SNET are obtained from the
applicable Access Tariffs.

52 Upon CLEC's request, the CLEC will provide a written leased facility request that will specify the A- and Z-
ends (CLLI codes, where known), equipment and multiplexing required and provide quantities requested.
Requests for leasing of facilities for the purposes of Interconnection and any future augmentations are:

subject to facility availability at the time of the request. Applicable rates, terms and condltlons will
determined at the time of the request.

o 5.3 Requests by CLEC for leased facilities where facilities, equipment, or riser cable do’ not exi .
" considered and SBC-13STATE may agree to provide facilities under a Bona Fide Request (BFFt)

: '-OUT OF EXCHANGE TRAFFIC

i 6 1 ° Out of Exchange traffic shall be consistent with the Appendix Out of Exchange Traffic attached to th|s
L agreement

* APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS : : o

. 7.1 Every interconnection, service and network element provided hereunder, shall be subject toatlra

' and conditions contained in this Agreement which are legitimately related to such mterconnectldn i

or network element. Without limiting the general applicability of the foregoing, the tollownng te i d

- conditions of the General Terms and Conditions are specifically agreed by the Parties to be legitin ly.

rélated o, and to be applicable to, each interconnection, service and network element provided hereunder-

definitions, interpretation, construction and severability; notice of changes; general responsibilities of the

~ Parties; effective date, term and termination; fraud; deposits; biling and payment of charges; non—payment
and procedures for disconnection; dispute resolution; audits; disclaimer of representations and warranties; - .

limitation of liability; indemnification; remedies; mtellectual property, publicity and use of trademarks or' '

service marks; no license; confidentiality; intervening law; governing law; regulatory approval; chal

End User local exchange service provider selection; compliance and certification: law enforeement

_ partybeneficiaries; disclaimer of agency; relationship of the Parties/independent contractor; subcon _

assagnment responsibility for environmental contamination; force majeure; taxes; non- -waiver, network'

maintenance and management; signaling; transmission of traffic to third parties; customer mqu{nes

¥

“expenses; conflicts of interest; survival; scope of agreement; amendments and modifications: and enttre.
. agreement. '
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" PERMANENT NUMBER PORTABILITY (PNP)

"~ Wisconsin.

-~ business in Arkansas, Califomia, Connecticut, linois, Indiana, Kansas, Michigan, Missouri, Nevada Ohlo
. Ollahoma, Texas, and Wisconsin. 3

. SBC CALIFORNIA - As used herein, SBC CALIFORNIA means Pacific Bell Telephone Company d!bfaé
- SBC California, the applicable SBC owned ILEC doing business in Caiifornia. -

" Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The Ohio Bell Telephone Companydlbla

-business in lllinois, Indiana, Michigan, Ohio, and Wisconsin.

. Nevada, the applicable SBC owned ILEC doing business in Nevada

- and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas *jM

: 2 1.1 The Parties agree that the industry has established local routing number (LRN) technology as

APPENDIX NP - SBC-135TATE
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APPENDIX NP
(NUMBER PORTABILITY)

This Appendix sets forth terms and conditions for Number Portability mutually provided by the applicable
SBC Communications Inc. (SBC) owned Incumbent Local Exchange Carrier {ILEC) and CLEC.

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns the
following ILECs: Illincis Bell Telephone Company d/b/a SBC lllinois, Indiana Bell Telephone Company
Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell
Telephone Company d/b/a SBC Nevada, The Ohio Bell Telephone Company d/b/a SBC Ohio, Pacific Bell
Telephone Company db/a SBC Califomia, The Southem New England Telephone Company,
Southwestemn Bell Telephone, L.P. db/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin.

SBC-128TATE - As used herein, SBC-12STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE and SBC-2STATE the applicable SBC owned ILEC(s) doing busme[ '
Arkansas, Califoria, llinois, Indiana, Kansas, Mlchlgan Missouri, Nevada, Ohio, Oktahoma, Texas

SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5-STATE SBG
MIDWEST REGION 5-STATE, SBC-2STATE and SBC SNET the applicable SBC owned: ILEC(s) doin

SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE. means. tlllnm
Bell Telephone Company d/bfa SBC lllinois, Indiana Bell Telephone Company Incorporated: dfbla SB

SBC Ohio, and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin, the applicable SBC- owned ILEC(s
SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company. d!bl SB

SBC SNET SNET - As used herein, SBC SNET means The Southern New England Telephone Compa: A
applicable above listed ILEC doing business in Connecticu. s

SBC SOUTHWEST REGION §-STATE - As used herein, SBC SOUTHWEST REGION S-STAT E mean
Southwestem Bell Telephone, L.P. d'b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC OK

Oklahoma, and Texas.

General Terms and Conditions

method by which permanent number portability (PNP) will be provided in response to FCC Ordérsi
CC Docket No. 95-116 (i.e., First Report and Order and subsequent Orders issued to the date this:
agreement was signed). As such, the parties agree to provide PNP via LRN to. each

required by such FCC Orders or Industry agreed upon practices. _

GO0R22
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- 2.5

" 24.2 Afterthe initial deployment of PNP in a mandated MSA, CLEC shall submit a BFR (see EXHIBIT 1) R

. Obligations of Both Parties

. 2.5.5 Each Party will designate a single point of contact (SPOC}) to schedule and perform requnre‘d'tesun'g _5:

APPENDIX NP SBC-135TA
-PAGE#0QFA1
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2.1.2 Otherthan as specifically set out elsewhere in this agreement, SNET does not offer PNP underth ;
agreement. Rather, PNP is available as described in Section 14 of the Connec’ucut Tanﬁ FCC N
39.

“The Parties shafl:

2.2.1 disclose, upon request, any technical limitations that would prevent LNP lmp|ementat|0n ina-
particular switching office; and -

2.2.2 provide PNP services and facilities only where technically feasible, subiect to the availability of
facilities, and only from properly equipped central office. '
Obligations of SBC-12STATE

2.3.1 SBC CALIFORNIA/SBC NEVADA/SBC-SBC MIDWEST REGION 5-STATE SBC Southwest
Region 5-State has deployed LRN in all of their switches.

2.3.2 $BC-13 State will open unrestricted non portable codes within 180 days of the receipt of a BFR
{bona fide request). A sample BFR is provided in Exhibit 1.

2.3.3 SBC-12STATE may cancel any line-based calling cards associated with telephone numbers poned
from their switch.
Qbligations of CLEC

2.4,1 The CLEC is responsible for advising the Number Portability Administration Center (NPAC) of
telephone numbers that it imports and the associated data as identified in industry forums as bemg .
required for PNP. i

to request that 2 SBC SOUTHWEST REGION 5-STATE swilch in that MSA become LRN cap_able Sy
The requested switch will be made LRN capable within the time frame stipulated by the FCC.

2.4.3 When CLEC requests that an NXX in an LRN capable SBC-12STATE switch hecome portable =
CLEC shall follow the industry standard LERG procedure.

2.4.4 CLEC shall be certified by the Regional NPAC prior to scheduling Intercompany festmg of PNP;};‘

245 CLEC shall adhere to SBC-128TATE's Local Service Request (LSR) format and PNP due date o
intervals. :

2.5.1 When a poried telephone number becomes vacant, e.g., the telephone number is no Ionger Jn
service by the original End User, the ported telephone number will be released back to the camer -
owning the switch in which the telephone number's NXX is native.

2.5.2 Each party has the right to block default routed call entering a network in order f protect 1hie public
switched network from overload, congestion, or failure propagation.

253 Industry quidelines shall be followed regarding all aspects of porting numbers from one network toz
' another. .

2.5.4 Intracompany testing shall be perfon'ned prior to the scheduling of intercompany testmg.- wLRa

These tests will be performed during a mutually agreed time frame and must meet the cntena set
forth by the Interindustry LNP Regional Team for porting.

25.6 Each Party shall abide by NANC and the Interindustry LNP Reglonal Team prowsnomng and
- implementation process.

2.5.7 Each Party shall become responsible for the End User’s other telecommunications related |tems -
e.g. E911, Directory Listings, Operator Services, Line Information Database (LlDB) when they pon .
the End User's telephone number to their switch. GHU A Y
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— - The Division of the Cornmission’s Cletk and Administrative Services has forwarded your account to our office

— .« ... .—Jyou have paid your fees, please provide us with your check number and the date that it was paid.

FEB-Z3-2034 12:18 FROM:DELTEL, INC 9494440150 TO:3818822 P.2a1-981

COMMISRIGNERS: STATE OF FL.ORIDA

BRAULIO T BAFZ, CHAIRMAN
J. TERRY DEASON

LA A JABER

RUDOLPH “RUDY” BRADIEY
CIARLES M. DavinsoN

OFFICE OF GLNFRAL COUNSEL
RICHARD T2, MELSON
(850)413-G199

Yebruary 20. 2004
TIR45-03-0-D
DELTEL, INC.
610 Newport Center Drive, Sujte 330
Newpert Beacl, CA 92660

Dear Certificale Holder:

to address the nonpuyment of the Regulatury Assesstnent Fees (RAFs) required by Section 364.336, Florida Statutes,
and Rule 25-4.0161, Florida Administrative Code, for the yoar 2003, which was due January 30, 2004, The RAFs return

form was mailed fo you on Decemher 15, 2003, and to date, Commission records reflect that payment has not been
received.

According to Florida Law, you are required to add interest charges at 12% per anmumm, and a 5% penalty for cach
30-day period or fraction thereof, beyond the due date, up to a maximum of 25% in addition to the delinquent amount
due. Th addition, putsuant to Section 364.285, Florida Stalutes, the Commission is suthonzed to impoge upon any cntity
suhject W its jurisdiction a penally of not more than $25,000 for each offense, il such cntity is lound to have refised 1o
comply with ot 10 have willfully vielated any lawful rule or order of the Commission, or any pravision of Chapter 364.

Utilities are charged with knowledge of our rules and statutes. Moreover, it is genepal Cormmission practice that
all utitities that apply for Interexchange Telephone centificale receive a copy of all applicahle rules. Further, in
accordance with Sectjon 364.335, Florida Statutes, as pat of the application process, utilitics provide an affidavit
indicating that they have read and understood the applicable rules.

If you wish to request another form, please contact David Brown or Valorie Moore at the number betow. The
payment should b identified with the company codt and the company’s name. Failure to provide payment within 15
days of this notice will result in the establishment of a docket w address your failure to return the RAL's form and pay
RAFs in accordance with Scetion 364.336, Florida Statates, and Rule 25-4.0161, Flotidy Adminisuative Code. As
specified above, pursnant to Secrion 364.285, Florida Statules, the Commission may impose a fine or cance! your
certificate. Therefore, il 1s important that you address this matter now.

= . TR =1

Should you have any questions concerning this lerer please contact David Brown at (850) 413-6267 or Valorie
Maare at 413-6275 or via Tnterpet c-mail at dbrown@psc.state.flus, or vmonre@psc.statefi.us.

Sincerely,
Ter D =~

Richard 1. Melson H
General Counsel

KMp
Enclosute
ce: David Brown, Burcau of Administrative Services/Fiscal Services Seclion

Valonie Moore, Burcay of Administrative Services/Fiscal Services Section

000220
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CAPITAL CIRCLE OFFICE CENTER » 2540 SHUMARD QAK BOULEVARD = TALEAHASSEE, FT. 32399-0450
An Affirmative Action/Equal Qppertusity Employer
PSC Website: http: Yvowo floridapse e Internel Comnil: contact{gipscstatedlus
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2.5.8 Each party shall adhere to the reserved number terms and conditions pursuant to Appendnx;

' Numbering.

26 Limitations of Service

2.6.1 Telephone numbers can be ported only within SBC CALIFORNIA/SBC NEVADAISBC
SOUTHWEST REGION 5-STATE toll rate centers/ SBC MIDWEST REGION 5-STATE rate centers
or rate districts, which ever is a smaller geographic area, as approved by State Commissions.

2.6.2 Telephone numbers in the following SBC-128TATE NXXs shall not be ported: (i) wireless NXXs until
the FCC mandates that those NXXs be portable; (if} SBC-12STATE Official Communications
Setvices (OCS) NXXs; and (iii) 555, 976, 950.

2.6.3 Telephone numbers with NXXs dedicated to choke/High Volume Call-tn (HVCI) networks are not
portable via LRN. Choke numbers will be ported as described in Section 5 of this Appendix.

2.7 Service Descriptions
2.7.1 The switch's LAN software determines if the called party is in a portable NXX. If the called party isin

a portable NXX, a query is launched to the PNP database to determine whether of not the called
number is ported. ;

 2.7.2 When the called number with a portable NXX is ported, an LRN is retumed to the SWI'
launched the query. Per industry standards, the LRN appears in the CdPN (Called Party Nu ver)”
field of the SS7 message and the called number then appears in the GAP (Generic Address=
Parameter) field.

" 2.7.3 When the called number with a portable NXX is not ported, the call is comp!eted asin the pre-PNP ,
environment. .

2.7.4 The FCI (Forward Call identifier) field's entry is changed from 0 1o 1 by the switch tnggen
query when a query is made, regardless of whether the called number is ported o not

- 275 The CLEC shall populate the Jurisdictional Identification Parameter (JIP) field with the ﬁrst X
. digits (NPA NXX format) of the appropriate LRN of the originating swntch

o 2.8  Pricing ¥
' 2.8.1 Except as set forth in Section 4, the parties agree not to charge each other for ordering, prowsuomng,_
or conversion of ported telephone numbers as a means for the other to recover the costs assocaat _

with LNP. Notwithstanding the foregoing, S g-128TATE may charge CLEC LNP end user
surcharges, provided that the conditions set forth in 47 CFR § 52.33 are met. .

MASS CALLING CODES
RO General Terms and Conditions

3.1.1 Masscalling codes, i.e., choke/HVCI NXXs, are used in a network serving arrangement prol
SBC-12STATE in special circumstances where large numbers of incoming calls.are solicited]
End User and the number of calls far exceeds the switching capacity of the terminating office
number of fines available for terminating those calls, and/or the STP's query capacity to the
database. The following two different sets of End User objectives usually create this condltlon (a)
low call completion; and (b) high call completion. )

3.12 Given the potentially hazardous effect catling conditions of this nature could have on the network
- SBC-12STATE will provide mass calling code portability using a non-LRN solutlon A

32 Service Provided

ea*ﬂzr
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.. 35 e
-~ 35.1 Shouldthe CLEC assign a mass calling NXX code(s) and establish a mass callmg mtelface for traffic

© 352 MF 587 trunk groups shall not be provided within a DS1 facility. A separate DS1 facmty p‘ :

*'SPNP QUERY SERVICE

. which the telephone number resides.

42

- 3.4.1 CLEC shall agree to adhere to SBC-12STATE LSR format and mass calling due date Intervals'
* 3.42 The CLEC shall provide the facullty and DID trunk group from the SBC-12STATE CSO to the (

E agrees to pay the default gueries charges set forth in:

' APPEND!XNP SBC-135T TE
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trunk groups to the SBC-128TATE mass calling tandem anc/or SBC MIDWEST REGION 5-STA :
mass calling hub. The mass calling tandem wilt then route the calls over dedicated MF trunks to'th
SBC-128TATE choke serving central office (CSO). The CSO will translate the dialed mass callp
number to a non-dialable pseudo code or a route index number that routes the call to the mass:
calling customer.

3.22 When aCLEC requests that a SBC-12STATE number with a mass calling NXX code be ported toits
network, SBC-12STATE wili build translations at the CSO to route the incoming calls to a CLEC
provided dedicated Direct Inward Dial (DID) MF trunk group from the CSO to the CLEC centrai
office.

Obligations of SBC-12STATE

3.3.1 SBC-12STATE will port its numbers with mass calling NXXs upon request by the CLEC. Non-LRN
porting will be done via pseudo code or route index translation in the SBC-12STATE CSO rather
than STP queries to the PNP database. This method of porting mass call numbers will be used
during both INP and PNP period in each market.

3.32 SBC-12STATE will not charge the CLEC for the use of its choke network by the CLEC's mass
calling customer. In exchange, SBC-12STATE shall not be responsible to pay. mtercomp v
terminating compensation for terminating minutes of use (MOU) for ported choke calls :

Obligations of CLEC

serving office. The CLEC shall size this one-way MF trunk group.

3.4.3 The CLEC shall forego any inter-company terminating MOU compensation for terrnmatlo , _calls.
coming in on this trunk group. ‘

CLEC Mass Calling Codes

destined to its CSO(s), the CLEC shall home its CSO(s) on a SBC-12STATE mass callmg tandem
and a similar mass calling trunking arrangement (one-way outgoing with MF signaling) will be
provided from SBC-12STATE's tandem and/or SBC MIDWEST REGION 5-STATE mass calling hub.
to the CLEC. In order to allow the Parties time to order and install such mass calhng trunks; t
CLEC shall provide SBC-12STATE notification of its intention to deploy mass calling NXX codé(s )
least ninety (90) days before such codes are opened in the LERG. For more mfonnat[on reg

this mass local interconnection trunk group, See Appendix ITR. :

signaling type must be used. Where SBC-128TATE and CLEC both provide mass cailmg tr
both Parties’ mass cafling trunks may ride the same DS1 facility. S

The N-1 carrier (N carrier is the responsible Party for terminating call to the End User) has the responsnbllrty
~ to determine if a query is required, to launch the query, and to route the call to the swntch or, netwo (

If CLEC chooses not to fulfill its N-1 carrier responsnbmty, $BC-1 2STATE will perform default quenes i
calls to telephone numbers with portable NXXs received from the N-1 carrier and route the call to the switch
or network in which the telephone number resides. In such event, SBC-12STATE wﬂl charge and CLEC

421 SBC MIDWEST REGION 5-STATE - Section 6 of the FCC No. 2 Access Semces Tanﬁ :
422 SBC NEVADA - Section 19 of the FCC No. 1 Access Services Tariff '

aoaﬁz?ﬁ
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44

45

- 423 SBC CALIFORNIA - Section 13 of tha FCC No. 1 Access Services Tariff

. SBC-12STATE provides CLECs the optionat use of the SBC-12STATE LNP database \na the SPNP Gue

_ APPENDIX NP SBC—!SSTATE
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4.2.4 SBC SOUTHWEST REGION 5-STATE - Sectlon 34 of the FCC No. 73 Access Semces Tanﬂ

Service-Database. When CLEC orders SPNP Query Service-Database, SBC-12STATE shall chargé and
CLEC agrees to pay the SPNP Query Service-Database service charges set forth-in the appropriate tariff
cited in 4.2 above. The CLEC’s Signal Transfer Point (STP), tandem, and/or end office’s LRN software will
determine the need for, and triggers, the query. SBC-12STATE's LNP database will determine if a number
has, or has not, been ported and will provide LRN if a number is ported.

When purchasing the SPNP Query Service - Database, CLEC will access SBC-128TATE s facilities via an
857 link to the SBC-12STATE STP.

When purchasing the SLNP Query Service - Database, CLEC will advise SBC-12STATE of the entry
point(s) of queries to the SBC-12STATE network and provide a query forecast for each entry point.

APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

51

. definitions, interpretation, construction and severability; notice of changes; general responsubllmes of the

.. expenses; conflicts of interest; survival; scope of agreement; amendments and modtﬁcatlons and ennre
. agreement, N

Every interconnection, service and network element provided hereunder, shall be subject to ll rates, terms ..
and conditions contained in this Agreement which are legitimately related to such mterconnectlon /Service
or network element. Without limiting the general applicabifity of the foregoing, the following'ferms a
conditions of the General Terms and Conditions are specn‘lcal!y agreed by the Parties to be Iegmmately
related o, and to be applicable to, each interconnection, service and network element provided hereunder:

Parties; effective date, term and termination; fraud; deposits; billing and payment ofcharges non-payment
and procedures for disconnection; dispute resolution; audits; disclaimer of representations and warranties;
fimitation of liability; indemnification; remedies; inteflectual property; publicity and use of trademarks.or
service marks; no license; confidentiality; intervening law; governing law; regulatory approval; chang
End User local exchange service provider selection; compliance and certification; law enforcement; no thirg
party beneficiaries; disclaimer of agency; relationship of the Parties/independent contractor; subcontrachng,
assignment; responsibifity for environmental contamination; force majeure; taxes; non-waiver;: netwoﬂt
maintenance and management; signaling; transmission of traffic to third parties; customer mqumeS'
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EXHIBIT 1

PERMANENT NUMBER PORTABILITY (PNP)
BONA FIDE REQUEST (BFR) PROCESS

f

The Permanent Number Porability (PNP) Bona Fide Request (BFR) is a process that Competitive Local Exchange
Carrier (CLECs) shall use to request that PNP be deployed

in a Metropolitan Statistical Area (MSA) beyond the 100 largest MSAs in the country
and
additional switch(es) in an MSA in which PNP has been deployed.

- Perthe ECC First Report and Order and Further Notice Of Proposed Rulemaking (July, 1996, §80), CLEC can request
- that PNP be deployed in additional MSAs beginning January 1, 1999. SBC-13STATE is to provide PNP in that MSA in

the requested switches within six (6) months of receipt of BFR.

... Perthe FCC's First Memorandum Opinion And Order On Reconsideration (March 1997, 65,66), switches that were not .
--yequested to be PNP capable in the initial PNP deployment in the top 100 MSAs can be requested to be made- '
" capable. The following time frames begin after an MSA's Phase end date has been reached: '

equipped remote switches within 30 days
hardware capable switches within 60 days
capable switches requiring hardware within 180 days
non-capable switches within 180 days

These time frames begin after the receipt of a BFR.

60922Y
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~oat503
REQUEST FOR INSTALLATION OF PNP SOFTWARE

Loy s T
~The request to make one or more switches in an MSA PNP capable shall be made in the form of & letter or the form or
- pages 3 through 5 of this Attachment from CLEC to its SBC-13STATE Account Manager which shall specify the following:

The MSA in which requested switch(es) are located.
The switch{es), by CLLI code, that are to become PNP capable.

The date when PNP capability is requested with the FCC established time frames being the least amount of fime.

The projected quantity of queries that result from this new capability with a demand forecast per tandem or end office with
which CLEC interconnects.

An initial response from the SBC-13STATE Account Manager, acknowledging receipt of the BFR and the date when ' _
requested switch{es) will be PNP capable, must be made to CLEC within ten (10) business days of receipt of the BFR.

600239




':-.+ DATES: Requested date switch(es) should be LNP capable:

R Acknowledgment of BFR is to be sent to the requester within ten business days.

i "Notes 1 List each switch targeted for LNP by its specific CLLI code.

APPENDIX NP - SBC:13STATE
PAGE 100F11-
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Local Number Portability (LNP)
Bona Fide Request (BFR)

DATE: {date of request) | o F

TO: (name of service provider)
{address of service provider)

{contact name/number) ' : S 3

FROM: (requester/service provider name/ID)
(reguester switch{es)/CLLI)
(aythorized by name)

{authorized by title)
{contact name/address/number)

Affidavit attesting requester as authorized agent should accompany request.

- SWITCH(ES):
S CLLIt Rate Center Rate Center NPA-NXX(s)?
Name?2 VCHC2

AYorN
ALY orN
Al:YorN
AlLYorN
Al:YorN |

(mm/ddlyy)

Requested code openingdate: ________ (mm/ddlyy)

' Notes See following page.

2 Enter associated Rate Genter information from LERG, including: Rate Center Name and Assomated V&H

Terminating Point Master Coordinates; Source of the LERG information: Destination Code Record (DRD)-
Screen. o

’ 3 Circle or highlight Y if requesting all eligible NPA-NXX codes in that specific switch to be opened. Clrcle or
-+ = highlight N if only certain NPA NXX codes are being requested, then provide list of desired NPA NXX(s)

Note: _Targeting of specific NPA-NXX codes should be carefully considered. A traditional ILEc_.ma[f
serve a single rate center with multiple switches (CLLIs and NXX codes) while CLEC may serve
multiple rate centers with a single switch._in the latler case, use of a specific N; NXX code wm_
determine the rate center.

4 As documented in the Southwest Region Code Opening Process. ' Lo ': '

000‘1-’\4



Acknowledgment of
LNP Bona Fide Request (BFR)
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DATE: (date of response)
TO: (requester/CLEC name/ID)
{contact name/address/number)
(requester switch(gs)/CLLI
FROM: (name of service provider)
(address of provider)
{contact name/number)
L  Switch request(s) accepted: _
" CLLY Accepted LNP Effective Modified Effective Ineligible NPANXXs
T _ Date or Date :
TR (v 11T
e (cLuy)
s {CLLI 4)

R e Swiitch request(s) denied/reason for denial:

i - (CLUI:

(o)

: Authonzed company representative signatureftitle:

060232
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1.2
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APPENDIX NUMBERING

This Appendix sets forth the terms and conditions under which the Ilinois Bell Telephone Company db/a
SBC lilinois, Indiana Beil Telephone Company Incorporated d/b/a SBC Indiana, Michigan Bell Telephone
Company d/b/a SBC Michigan, Nevada Bell Telephone Company d/b/a SBC Nevada, The Chio Bell
Telephone Company d/b/a SBC Ohio, Pacific Bell Telephone Company d/b/a SBC Califomia, The Southem
New England Telephone Company, Southwestem Bell Telephone, L.P, d/b/a SBC Arkansas, SBC Kansas,
SBC Missouri, SBG Oklahoma and/or SBC Texas and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin will
coordinate with respect to NXX assignments.

As used herein, SBC-13STATE means the above listed ILECs doing business in Arkansas, California,
Connecticut, Hiinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and Wisconsin.

GENERAL TERMS AND CONDITIONS

2.1

wy.

2;3

24
25

26

27

. Party's right to employ or to request and be assigned any North American Numbering Plan (NANPY numbe ‘

pursuant to the Central Office Code Assignment Guidelines, or to establish, by tariff or othefiss

~ released August 18, 1997 (Local Number Portability). This will enable CLEC and SBC-1 3STATEto ldent}fy :

116, released August 18, 1997, portability is technically fimited to rate center/rate district boundaries of the -
* incumbent LEC due to rating and routing concems. Therefore, Parties shall assign telephone numbers = -
- from its NXX's only to those customers that are physically in the rate center to which the NXX is assigned‘

. route traffic to the other Party's assigned NXX codes at all times. Neither Party shalli |mpose feeso charges,

Nothing in this Agreement shall be construed o limit or otherwise adversely impact in any manner. eltherf 7
resources from the numbering administrator including, but not limited to, central office (NXX) codes-

Exchanges and Rating Points corresponding to such NXX codes Each Party is responSIble
administering the NXX codes it is assigned. T

At a minimum, in those Metropolitan Exchange Areas where the CLEC is propery certlfied by the - :
appropriate regulatory body and intends to provide local exchange service, the CLEC shall obtain-a’ -
separate NXX code for each SBC-13STATE rate center which is required to ensure compliance with the "~ .
industry-approved Central Office Code (NXX) Assignment Guidelines (most current version).or other -

industry approved numbering guidelines and the FCC's Second Report & Order in-CC Docket 95- 116

the jurisdictional nature of traffic for intercompany compensation until such time as both Parties:Have-

implemented billing and routing capabilities to determine traffic jurisdiction on a basis other than N 4
codes.

Pursuant to Section 7.3 of the North Amarican Numbering Council Local Number POl'tahlllly Archltecture
and Administrative Plan report, which was adopted by the FCC, Second Report and Order, CC Docket 95+

Each Party is responsible to program and update its own switches and network systems to recognize and:

on the other Party for such required programming and updating activities.

Each Party is responsible to input required data into the Routing Data Base Systems (RDBS) and intot!
Telcordia Rating Administrative Data Systems (BRADS) or other appropriate system(s) necessary“-'
update the Local Exchange Routing Guide (LERG), unless negotiated otherwise.

Neither Parly is responsible for nofifying the other Parties' End Users of any changes in dral|ng~ ‘
arrangements, including those due 1o NPA exhaust. .
NXX Migration

2.7.1 Where either Party has activated an entire NXX for a single end user, or activated more than half G
an NXX for a single end user with the remaining numbers in that NXX either reserved for fut
or otherwise unused, and such End-User chooses to receive service from the other Pany, the ﬁrst

Geuz3n
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Party shall cooperate with the second Party to have the entire NXX reassigned.in the LEHG n
associated industry databases, routing tables, etc.) to an End Office operated by the second,;Paﬂy
provided that the requested rate center is the same rate center that physically serves the'custome
in a non-foreign exchange arrangement. Such transfer will require development of a transition
process to minimize impact on the Network and on the end user(s)' service and will be subject to
appropriate industry lead times (currently forty-five (45) days) for movements of NXXs from one
switch to another. The Party to whom the NXX is migrated will pay NXX migration charges per NXX
to the Party formerly assigned the NXX as described in the Pricing Appendix under “OTHER".

2.8 Test Numbers

2.8.1 Each Party is responsible for providing to the other, valid test numbers. One number terminating to
a VOICE announcement identifying the Company and one number terminating to a milliwatt tome
providing answer supervision and allowing simultaneous connection from muitiple test lines. Both
numbers should remain in service indefinitely for regressive testing purposes.

3.  APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

3.1

* or network element. Without limiting the general applicability of the foregoing, the following el

- and procedures for disconnection; dispute resolution; audits; disclaimer of representations and wararities;

. .assignment; responsibility for environmental contamination; force majeure; taxes; non-waiver,:

Every interconnection, service and network element provided hereunder, shall be subject to all rates, terms;," '
and conditions contained in this Agreement which are legitimately related to such interconnection,setvice.

conditions of the General Terms and Conditions are specifically agreed by the Parties to be legitimat
related to, and to be applicable to, each interconnection, service and network element provided: hereunder N
definitions, interpretation, construction and severability; notice of changes; general responsmllme
Parties; effective date, term and termination; fraud; deposits; billing and payment of charges; non-pay

rid

limitation of liability; indemnification; remedies; intellectual property; publicity and use of trademarks.or
service marks; no license; confidentiality; intervening law; goverming law; regulatory approval; changesi in -
End User local exchange service provider selection; compliance and certification; law enforcement; no mlrd:
party beneficiaries; disclaimer of agency; relationship of the Partiesfindependent contractor; suboontrachug

maintenance and management; signaling; transmission of traffic to third parties; customer inquiries
expenses; conflicts of interest; survival; scope of agreement; amendments and modrﬁcatsons and entlre ;
agreement. : . .

v
oy .
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APPENDIX 0S|
(OPERATOR SERVICES)

4. INTRODUCTION

1.1 This Appendix sets forth the terms and conditions for Operator Services (OS) for switched-based CLEC”s
or CLEC’s leasing unbundied switched ports as provided by the applicable SBC Communications inc.
(SBC) owned incumbent Local Exchange Camier (ILEC) and CLEC.

12 SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns.the
following ILECs: Illinois Bell Telephone Company d/b/a SBC lllinois, Indiana Bell Telephone Company .
Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell
Telephone Company d/b/a SBC Nevada, The Ohio Bell Telephone Company d/b/a SBC Ohio, Pacific Bell
Telephone Company d/b/a SBC Califomia, The Southem New England Telephone Company,
Southwestem Bell Telephone, L.P. db/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas and/or Wisconsin Bell, inc. d/b/a SBC Wisconsin,

13 SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA the |
: applicabte SBC-owned ILEC(s) doing business in California and Nevada.

 1.4 ' SBCASTATE - As used herein, SBC-4STATE means Southwestem Bell Telephone, L.P: dfbla SBC
Arkansas, SBC Kansas, SBC Missouri, and SBC Oklahoma the applicable SBC-owned ILEC(s) dom
business in Arkansas, Kansas, Missouri and Oklahoma. ;

" 15  SBC-7STATE - As used herein, SBC-7STATE means SBC SOUTHWEST REGIONFSTATE‘;-’@Q_{-
' - CALIFORNIA and SBC NEVADA, the applicable SBC-owned ILEC{s) doing business in Arkansas, : .
Califomia, Kansas, Missouri, Nevada, Oklahoma, and Texas. - ‘

1.6 SBC-BSTATE - As used herein, SBC-8STATE means SBC SOUTHWEST REGION 5-STATE, SBC
" CALIFORNIA, SBC NEVADA, and SBC SNET the appiicable SBC-owned ILEC(s) doing busmess in-.
Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma, and Texas. o

0 17 SBC-10SVATE - As used herein, SBC-10STATE means SBC SOUTHWEST REGION S-STATE and SBC
: MIDWEST REGION 5-STATE an the applicable SBC-owned ILEC(s} doing business in Arkansas Illmms
Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas, and Wisconsin.

. 1.8 SBC-12STATE - As used herein, SBC-12STATE means SBC SOUTHWEST REGION 5-STATE ‘

: ~ MIDWEST REGION 5-STATE and SBC-2STATE the applicable SBC-owned ILEC(s) domg busmess in" -

- Arkansas, Califomia, Winois, lndiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and :
Wisconsin,

;.19 SBC-13STATE - As usad herein, SBC-13STATE means $BC SOUTHWEST REGION 5-STAT§, SBC
.~ MIDWEST REGION 5-STATE, SBC-2STATE and SBC SNET the applicable SBC-owned ILEC{(S):doing -
. business in Arkansas, California, Connecticut, lliinois, Indiana, Kansas, Mlchngan Mlssoun Nevada hio
Oklahoma, Texas, and Wisconsin. ‘

1.10 SBC ARKANSAS - As used herein, SBC ARKANSAS means Southwestern Bell Telephone L. P /A
SBC Arkansas, the applicable SBC-owned ILEC doing business in Arkansas. L

: :_ 1,11 $BC CALIFORNIA - As used herein, SBC CALIFORNIA means Pacific Bell Telephone Compan dlbl_r
~ 8BC California, the applicable SBC-owned ILEC doing business in Califomia. "

112 SBC KANSAS - As used herein, SBC KANSAS means Southwestem Bell Telephone, L P d!b/a SBC
' Kansas the applicable SBC-owned [LEC doing business in Kansas. st

+ 113 SBCILLINOIS - As used herein, SBC ILLINOIS means llinois Bell Telephone Companydlbla sec Hinois -
" the applicable SBC-owned ILEC doing business in lllinois.




1.16

1.17
1.18

119

120

12

- Southwestern Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Okiahoma
. f.1;23
124

2. SERVICES
Cat

SBC INDIANA - As used herein, SBC INDIANA means Ind:ana Bell Telephone Company lncorporated
- d/b/a SBC Indiana, the applicable SBC-owned ILEC doing business in Indiana.

'11.15 . SBC MICHIGAN - As used herein, SBC MICHIGAN means Michigan Bell Telephone Companyd/b/a SBQ:'

. appllcable SBC-owned ILEC doing business in Chio.
SBC OKLAHOMA - As used herein, SBC OKLAHOMA means Southwestem Bell Telephone L

_ Texas, the af applicable SBC-owned ILEC doin doing business in Texas.

APPENDIX 0S - SBC-13STATE *
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Michigan, the applicable SBC-owned doing business in Michigan.

SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE means lllinois
Bell Telephone Company d/b/a SBC lllinois, Indiana Bell Telephone Company Incorporated d/b/a SBC
indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The Ohio Bell Telephone Company d/b/a
SBC Chio, and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin, the applicable SBC-owned ILEC(s) doing
business in lllinois, Indiana, Michigan, Ohio, and Wisconsin.

SBC MISSQURI - As used herein, SBC MISSOURI means Southwestem Bell Telephone, L.P. d/b/a SBC -
Missouri, the applicable SBC-owned ILEC deing business in Missouri.

SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company d/b/a SBC
Nevada, the applicable SBC-owned ILEC doing business in Nevada.

SBC OHIO - As used herein, SBC OHIO means The Ohio Bell Telephone Company d/b/a SBC Ohio, the .

SBC Oklahoma, the applicable SBC-owned ILEC doing business in Oklahoma.

SBC SNET - As used herein, SBC SNET means The Southemn New England Telephone Company,
appllcable above listed ILLEC doing business in Connecticut.

SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST REGION S-STATE' mean

and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri,
Oklahoma, and Texas. L

SBC TEXAS - As used herein, SBC TEXAS means Southwestem Beli Telephons, L.P. dlbla sa c i

SBC WISCONSIN - As used herein, SBC WISCONSIN means Wisconsin Bell, Inc. db/a SBC Wsoon _
the applicable SBC-owned |LEC doing business in Wisconsin.

Where technically feasible and/or available, SBC-13STATE will provide the following OS: .- ... %..%"

2.1.1 Fully Automated Cail Processing

2.1.1.1 Allows the caller to complete a call utilizing equipment without the assistance of an: SBC- .
13STATE operator, hereafter called "Operator.

2.1.1.2 SBC-10STATE and SBC CALIFORNIA/SBC SNET - This allows the caller the. opho
‘ completing calls through an Automated Altemate Billing System (AABS). Automa‘_
functions can only be activated from a touch-tone telephone. Use of a rotary telephon

failure or slow response by the caller to the audio prompts will bndge the ca||er 10 k:|
Operator for assistance.

2.1.1.3 SBC NEVADA - This allows the caller the option of billing calling card calls through a
Mechanized Calling Card Service (MCCS). Automated functions can only be actwated from ]
a touch-tone telephone. '

2.1.2 Operator-Assisted Call Processing _
2.1.2.1 Allows the caller to complete a call by receiving assistance from an Operator.

600249
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3. DEFINITIONS

91 Fully Automated Call Processing - Where technically feasible and/or available, SBC-13$TATEcansuppon’-' e
" the following fully automated call types as outfined below: ‘

3.1.1 Fully Automated Calling Card Service.

3.1.1.1 SBC-13STATE -This service is provided when the caller dials zero (“07), plus the desired
telephone number and the calling card number to which the call is to be charged. The callis
completed without the assistance of an Operator. An authorized calling card for the pumpose
of this Appendix, is one for which SBC-13STATE can perform billing validation.

3.1.2 Fully Automated Collect and Bill to Third Number Services.

3.1.2.1 SBC-128TATE - The caller dials zero (0} pius the telephone number desired, and selects -
the Collect or Bill To Third Number billing option as instructed by the automated equipment.
The call is completed without the assistance of an Operator.

3.2 Operator-Assisted Call Processing - Where technically feasible and/or available, SBC-13STATE will
: support the following Operator-assisted call types for CLEC:

32,1 Semi-Automated Calling Card Service. A service provided when the caller dials zero (0) plusth
telephone number desired and the calling card number to which the call istobe charged The
completed with the assistance of an Operator. An authorized calling card for the purpose )
Appendix, is one for which SBC-13STATE can perform billing validation. '

e 3,22 Semi-Automated Collect and Bill to Third Number Services. SBC-12STATE - The cauer cﬁals zero
: (0) plus the telephone number desired, and selects the Collect or Bill To Third Number billing opt|oni

as instructed by the automated equipment. The call is completed with the assistance-0f-an- -
Operator. '

3.2.3 Semi-Automated Person-To-Person Service. A service in which the caller dials zero (0) plus:the -
telephone number desired and asks the Qperator for assistance in reaching a particular per_sqn,br}a:
particular PBX station, department or office to be reached through a PBX aftendant. Thi§’service’
applies even if the caller agrees, after the connection is established, to speak to anypartyﬂtherman
the party previously specified.

324 Operator Handled Services. Services provided when the caller dials zero (0) for Operator!
assistance in placing a sent paid, caliing card, coliect, third number or person to person call

3.2.5 Busy Line Verification (BLV)/Line Status Verification. A service in whichthe Operator upon. request
will check the requested line for conversation in progress and advise the caller,.

3.2.6 BusyLine Verification Interrupt (BLVI). A service in which the caller asks the Operatorio Interrupta i
: conversation in progress, to determine if one of the parties is willing to speak to the cafler requestmg'
- theinterrupt. Busy Line Interrupt service applies even if no conversation is in progress attheti
the interrupt attempt, or when the parties Jnterrupted refuse to term:nate the conversa
progress. :

3.2.7 Operator Transfer Service. A service in which the local caller requires Operator A9315tance for
completion of a call terminating outside the originating LATA. .

4 CALL BRANDING

... 4.1 The procedure of identifying a provider's name audibly and distinctly to the End User at the beglnmng of
each OS call.

4.1.1 Where technically feasible and/or available, SBC-13STATE will brand OS in CLEC’s name'based
upon the criteria outlined below:; .

<
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4.1.1.1 Where SBC-13STATE provides CLEC Operator Services (OS) and DA seniibé's’"wa;th
same trunk, both the OS and DA calls will be branded with the same brand. Where SBC-"
13STATE is only providing OS on behalf of the CLEC, the calls will be branded.

4.1.1.2 CLEC name used in branding calls may be subject to Commission regulations and should
match the name in which CLEC is doing business.

4.1.1.3 SBC-13STATE - CLEC wil provide written specifications of its company name to be used by
SBC-13STATE to create the CLEC's specific branding announcement for its OS calls in
accordance with the process outfined in the Operator Services OS/DA Questionnaire (0SQ).

4.1.1.4 A CLEC purchasing SBC-13STATE unbundled local switching is responsible for maintaining
CLEC’s End User customer records in SBC-13STATE Line Information Database (LIDB) as
described in Appendix LIDB-AS. CLEC's failure to propery administer customer records in
LIDB may result in branding emors.

4.1.1.5 Branding Load Charges

4.1,1.5.1 SBC SOUTHWEST REGION 5-STATE - An initial non-recuring charge applies
per state, per brand, per Operator assistance switch, for the establishment.of-.
CLEC specific branding. An additional non-recurring charge applies perstal
brand, per Operator assistance switch for each subsequent change:
branding announcement. In addition, a per call charge appties for every‘OS
handled by SBC SOUTHWEST REGION 5-STATE on behalf of CLEC when
services are provided in conjunction with the purchase of ssc SOUTHWES
REGION 5-STATE unbundled loca! switching. :

4.1.1.5.2 SBC MIDWEST REGION 5-STATE - An initial non-recurring charge applles per .
brand, per Operator Assistance Switch, per trunk group for the establishment of - =
CLEC specific branding. [n addition, a per call charge applies for every 0S.call '
handled by SBC MIDWEST REGION 5-STATE on behalf of CLEC when:such -
services are provided in conjunction with the purchase of SBC. MIBWEST
REGION 5-STATE unbundled local switching. An additional non-recuniing chiar
applies per brand, per Operator assistance switch, per trunk group fo eac ;
subsequent change to the branding announcement. . :

4.1.15.3 SBC-2STATE - An initial non-recurring charge applies per- state perbra er.:
Operator assistance switch, for the establishment of CLEC specific branding:: An -
additional non-recurring charge applies per state, per brand, per _Operator
assistance switch for each subsequent change to the branding announcement. . -

4.1.1.5.4 SBC SNET - An initial non-recurring charge applies per brand, per load, per}-
Operator assistance switch for the establishment of CLEC specific brandlng.f
additional non-recurring charge applies per brand, per load, per.-Ope
assistance switch for each subsequent change to the brandtng announc

Lo OPERATOR SERVICES (0S) REFERENCE/RATER INFORMATION

S 5.1 An SBC database referenced by an SBC Operator for CLEC OS specific Referenoefﬂater mformanon
' . based upon the criteria.

5.1.1 Wheretechnically feasible and/or available, SBC-12STATE will provide CLEC OS Hate/Heference?
Information based upon the criteria outlined below: kS

5.1.1.1 CLEC will fumish OS Reference and Rater information in accordance wnh the .
outlined in the Operator Services Questionnaire (0SQ).

5.1,1.2 CLEC will inform SBC-128TATE, via the Operator Services Questlonnalre (OSQ)
changes to be made to Reference/Rater information. :

o242, ¢
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5.1.1.3 An initial non-recurring charge will apply per state, per QOperator assistance- swftch
loading of CLEC's OS Reference/Rater information. An additional non-recuming charge will-
apply per state, per Operator assistance switch for each subsequent change to either.the
CLEC's OS Reference or Rater information. ’

5.1.2 When an SBC-12STATE Operator receives a rate request from a CLEC End User, SBC-12STATE
will quote the applicable OS rates as provided by CLEC or as otherwise defined below.

5.1.2.1 $BC SNET- until technically feasible and/or available, when a SBC SNET Operator receives
a rate request from a CLEC end user, SBC SNET will quote the surcharge rate only.

6. INTRALATA MESSAGE RATING

6.1 SBC SOUTHWEST REGION 5-STATE - Upon request, CLEC may opt to purchase intraLATA Message
Rating Service. This service provides the message rating function on all SBC SOUTHWEST REGION 5-
STATE Operator assisted intralATA calls. With this service, SBC SOUTHWEST REGION 5-STATE will
compute the applicable charges for each message based on CLEC's schedule of rates provided to SBC
SOUTHWEST REGION 5-STATE.

7. ; HANDLING OF EMERGENCY CALLS TO OPERATOR

7.1 Totheextent CLEC's NXX encompasses multiple emergency agencies, SBC~-13STATE agreest ask
- caller for the name of his/her community and to transfer the caller to the appropriate emergency agencyfe
the caller's area. CLEC must provide SBC-13STATE with the correct information to enable the transfer as:
required by the 0SQ. CLEC will also provide default emergency agency numbers to use when the. customer.- -
is unable to provide the name of his/her community. When the assistance of another Carrier's-operatoris . -
required, SBC-13STATE will attempt to reach the appropriate operator if the network facilities for inward -
assistance exist. CLEC agrees to indemnify, defend, and hold harmless SBC-13STATE fromanyandall
actions, claims, costs, damages, lawsuits, liabilities, losses and expenses, including reasonable altomey' "

fees, arising from any misdirected calls. , _

‘8. RESPONSIBILITIES OF THE PARTIES

.81  CLEC agrees that due to quality of service and work force scheduling, SBC-1 3STATE wﬂl be the sole .
<+ . provider of OS for CLEC's local serving area(s) for a minimum of a one (1) year penod :

8.2  CLEC will be responsible for providing the equipment and facilities necessary for signaling and rouhng mlls :
with Automatic Number Identification (ANI) to each SBC-13STATE Operator assistance swutch Should Lo
CLEC seek to obtain interexchange OS from SBC-13STATE, CLEC is responsible for ordermg the ~
necessary faciiities under the appropriate interstate or intrastate Access Service Tariffs. - Nothing-inthis. .~
Agreement in any way changes the manner in which an interexchange Carrier obtains access semce tfor -
- the purpose of originating or terminating interexchange traffic. Coie

: 83 * Facilities necessary for the provasmn of OS shall be provided by the Parties hereto, using standard. tlunkf
traffic engineering procedures to insure that the objective grade of service is met. Each party sha!l bear the
costs for its own facilities and equipment.

s 8.4 _ CLEC wilt fumish to SBC-13STATE a completed OSQ, thirty (30) calendar days i in advance ofthe date" e
T : when the OS are to be undertaken. S

85  CLEC will provide SBC-13STATE updates to the OSQ fourteen (14) calendardays in advance of the date Lk
when changes are to become effective. B

8.6 CLEC understands and acknowledges that before live traffic can be passed CLEC is responsuble for:
" obtaining and providing to SBC-13STATE, default emergency agency numbers.




10.

11.

* METHODS AND PRACTICES Ry
9.1 SBC-13STATE will provide OS to CLEC's End Users in accordance with SBC-13STATE OS methodsand

B - 112 SBC-13STATE will accumulate and provide CLEC such data as necessary for CLEC to bill |ts End ers

12.1  The provisions set forth in the General Terms and Conditions of this Agreement, including but not -Iimne,d-to :

'I2.2 CLEC also agrees to release, defend, mdemmfy and hold harmless $BC-13STATE from any cIa:m . 3

132 IfCLEC terminates this Appendix prior to the expiration of the term of this Appendix, CLEC shaill pay SBC- SBC- f,

- APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS o
14.% Everyinterconnection, Service and network slement provided hereunder, shall be sublectto al rates. enﬁe'.
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practices that are in efiect at the fime the OS callis made, unless otherwise agreed in writing by both . ..5.
Parties.

PRICING

10.1 The prices at which SBC-13STATE agrees to provide CLEC with OS are contained in the apb[icable
Appendix Pricing and/or the applicable Commission ordered tariff where stated.

10.2  Beyond the specified term of this Appendix, SBC-13STATE may change the prices for the provision of 0S
upon one hundred-twenty (120) calendar days’ notice to CLEC.

MONTHLY BILLING

11.1  For information regarding billing, non-payment, disconnection, and dispute resolution, see the General
Terms and Conditions of this Agreement.

LIABILITY

. those relating to limitation of liability and indemnification, shall govern performance under this Appendik' '

demand or suit that asserts any infringement or invasion of privacy or confidentiality of any. person or

persons caused or claimed to be caused, directly, or indirectly, by SBC-13STATE employees' and_;_..j,

equipment associated with provision of the OS Services, including but is not limited to suits arising from - -
.. disciosure of the telephone number, address, or name associated with the teIephone calied o Ihe
" telephone usaed to call Operator Services. :

TERMS OF APPENDIX

13.1  Appendix will continue in force for the length of the Intercannection Agreement, but no less than twere (1 2.
months. Atthe expiration of the term of the Interconnection Agreement to which this Appendix is attached'_'
or twelve (12} months, whichever occurs later, either Party may terminate thas agreement upon one..

-+ ‘hundred-twenty (120) calendar days written notice to the other Party.

- 13STATE, within thirty (30} days of the issuance of any bills by SBC-13STATE, all amounts due for.actual
" services prowded under this Appendix, plus estimated monthly charges for the unexpired pomon of: the:
term. Estimated charges will be based on an average of the actual monthly service prowded by SB'
13STATE pursuant to this Appendix prior to its termination. .

and conditions contained in this Agreement which are legitimately related to such interconnection, service

or network element. Without limiting the general applicability of the foregoing, the following terms and’

conditions of the General Terms and Conditions are specifically agreed by the Parties to be Iegmmate _

related to, and to be applicable to, each interconnection, service and network element provided hereunder.

- definitions, interpretation, construction and severability; notice of changes; general respons:blimes of th

Parties; effective date, term and termination; fraud; deposits; billing and payment of charges; non-payment:

and procedures for disconnection; dispute resolution; audits; disclaimer of representations and waranties; .

- limitation of liability; indemnification; remedies; intellectual property; publicity and use of trademarks: ar
service marks; no ficense; confidentiality; intervening law; governing law; regulatory approval; changes |n
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End User local exchange service provider selection; compliance and certification; law enforcement; no third
party beneficiaries; disclaimer of agency; relationship of the Parties/independent contractor; subcontracting;
assignment; responsibility for environmental contamination; force majeure; taxes; non-waiver; network
maintenance and management; signaling; transmission of traffic to third parties; customer inquiries;
expenses; conflicts of interest; survival; scope of agreement; amendments and modifications; and entire
agreement,
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APPENDIX 0SS
(ACCESS TO OPERATIONS SUPPORT SYSTEMS FUNCTIONS)

INTRODUCTION

1.1

1.2

1.4

15

SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVA )j

. CALIFORNIA, SBC NEVADA, and SBC SNET, the appllcable SBC-owned |LEC(s) domg busmess in

8 - SBC-12STATE - As used herein, SBC-12STATE means SBC SOUTHWEST REGION 5-STATE SBc
- MIDWEST REGION 5-STATE and SBC-2STATE the applicable SBC-owned ILEC(s) doing busmess in:

- and Wisconsin.

- MIDWEST REGION 5-STATE, SBC-2STATE and SBC SNET the applicable SBC-owned ILEC(S) doin

A1 $BC CALIFORNIA - As used herein, SBC CALIFORNIA means Paciic Bel Telephane Company d/bzaf

This Appendix sets forth terms and conditions for nondiscriminatory access to Operations Support Systems
{OSS) “lunctions” to CLEC for pre-ordering, ordering, provisioning, maintenance/repair, and billing provided

by the applicable SBC Communications inc. (SBC) owned Incumbent Local Exchange Carder (ILEC). With
respect to all matters covered by this Appendix, the Parties will comply with the final SBC/AMERITECH |
POR for Uniform and Enhanced OSS (Uniform POR) as approved by FCC on September 22, 2000.

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns the
foliowing ILECs: lllinois Bell Telephone Company d/b/a SBC Hllinois, Indiana Bell Telephone Company
Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, SBC NEVADA
Bell Telephone Company d/b/a SBC Nevada, The Ohio Beli Telephone Company d/b/a SBC Ohio, SBC
CALIFORNIA Bell Telephone Company d/b/a SBC California, The Southem New England Telephone
Company, Southwestern Bell Telephone, L.P. db/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC
Oklahoma and/or SBC Texas and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin.

applicable SBC-owned ILEC(s) doing business in California and Nevada,

SBC-4STATE - As used herein, SBC-4STATE means Southwestem Bell Telephone, L.P. dbja SBC
Arkansas, SBC Kansas, SBC Missouri, and SBC Oklahoma the applicable SBC—owned ILEC(s) domg
business in Arkansas, Kansas, Missouri and Oklahoma.

SBC-7STATE - As used herein, SBC-TSTATE means SBC SOUTHWEST HEGION 5-STATE, SBC o

- ‘CALIFORNIA and SBC NEVADA, the applicable SBC-owned ILEC(s) doing busmess in Arkansas Lt

California, Kansas, Missouri, Nevada, Oklahoma, and Texas.
SBC-8STATE - As used herein, SBC-8STATE means SBC SOUTHWEST REG!ON 5-STATEJ-<

Arkansas, Califonia, Connecticut, Kansas, Missouri, Nevada, Oklahoma, and Texas.'

SBC-10STATE - As used herein, SBC-10STATE means ms_ogm__mwaﬁéac_
MIDWEST REGION 5-STATE an the applicable SBC-owned ILEC(s) doing businessin Arkansas Iihnons,{',}
Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas, and Wisconsin.

‘Arkansas, Cal:fomia, Ilinois, Indiana, Kansas, Michigan, Missouri, SBC NEVADA, OhIO Oklahoma Texas. ‘

SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION S-STATE SBC

business in Arkansas, California, Gonnacticut, linois, Indiana, Kangas, Mtdugan Missouri, Nevada, thG
Okiahoma, Texas, and Wisconsin,

SBC ARKANSAS - As used herein, SBC ARKANSAS means Southwestem Bell Telephone L P, cub!a_ :
SBC Arkansas, the applicable SBC-owned ILEC doing business in Arkansas.

SBC Califomia, the applicable SBC-owned ILEC doing business in Califomia. -

12 SBC KANSAS - As used herein, SBC KANSAS means Southwestem Bell Telephone LP dfb 7
" Kansas, the applicable SBC-owned ILEC doing business in Kansas.




ey,

©18
o+ .. theapplicable SBC-owned ILEG doing business in Texas.
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SBC ILLINOIS - As used herein, SBC ILLINOIS means [llinois Bell Telephone Company d/b/a SBC lllmots '
the applicable SBC-owned ILEC doing business in illinois.

SBC INDIANA - As used herein, SBC INDIANA means Indiana Bell Telephonie Company Incorporated
d/b/a SBC Indiana, the appiicable SBC-owned ILEC doing business in [ndiana.

SBC MICHIGAN - As used herein, SBC MICHIGAN means Michigan Bell Telephone Company d/bfa SBC
Michigan, the applicable SBC-owned doing business in Michigan.

SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE means lliinois
Bell Telephone Company d/b/a SBG lliinois, Indiana Bell Telephone Company Incorporated d/b/a SBC

_ Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The Ohio Bell Telephone Company db/a -

117

118
149

120

1.21

1.22

SBC Ohio, and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin, the applicable SBC-owned ILEC(s) doing -
business in lllinois, Indiana, Michigan, Ohio, and Wisconsin,

SBC MISSOURI - As used herein, SBC MISSOURI means Southwestern Bell Telephone, L.P. d’b/a SBC
Missour, the applicable SBC-owned ILEC doing business in Missouri.

SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company d!bla SBC _
Nevada, the applicable SBC-owned ILEC doing business in Nevada. :

SBC OHIO - As used herein, SBC OHIO means The Ohio Bell Telephone Company db/a SBC Oh the-
applicable applicable SBC-owned ILEC domg business in Ohio. A

SBC OKLAHOMA - As used herein, SBC OKLAHOMA means Southwestem Bell Telephone L P d!b!
SBC Oklahoma, the applicable SBC-owned ILEC doing business in Oklahoma, v

SBC SNET - As used herein, SBC SNET means The Southem New England Telephone Company, the
applicable above listed ILEC doing business in Gonnecticut. & ;;

SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST REGION 5-STATE feans

. Southwestem Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahama:

425

DEFINIT!ONS
2

2.3

- 13STATE's 0SS application-to-application interfaces via a dedicated connectlon over thCh mu]
© . CLECS'local service transactions are transported. ‘

3" ‘GENERAL CONDITIONS

" (LECC)for SBC SNET.
-2

and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas Missouri
Oklahoma, and Texas.

SBC TEXAS - As used herein, SBC TEXAS means Southwestern Bel} Telephone, L. P dfofa SB Texas

SBC WISCONSIN - As used herein, SBC WISCONSIN means Wisconsin Bell, Inc. db/a SBC WISCOI'ISII‘!
the applicable SBC-owned ILEC doing business in Wisconsin.

SBC-13STATE has established performance measurements to illustrate non-discriminatory access. Th
measurements are represented in Appendix Performance Measurements.

“LSC™ means (i) the Local Service Center (LSC) for SBC-12STATE; (i) Local Exchange Camer Cente

“LOC” means (i) the Local Operations Center (LOC) for SBC-8STATE; and (i} the Customer Fle'
Unit (CRU) for SBC MIDWEST REGION 5-STATE. -

“Service Bureau Provider” - For purposes of this Agreement, Service Bureau Provider (SBP} i$:
company which has been engaged by a CLEC to act on its behalf for purposes of accessing: SBC-__._

~ Resale and Unbundled Network Eiements (UNE) functions will be accessible via electronic mterface(s)._'as,
~ described herein, where such functions are available. The Parties agree that electronic orderp_rooe&eing is-

Goneda
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33

.34

‘more efficient than manual order processing. During implementation the Parties will negcti'atee threshol

' 3.3.2 This section applies to SBC CALIFORNIA ONLY. For consumer End Users, prior to accessmg $

‘employees using any of SBC-13STATE's OSS systems. As such, GLEC agrees to accept andpay
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volume of orders after which electronic ordering is required. Once CLEC is submitting more than the-
agreed to threshold amount, but not later than twelve (12) months from the Effective Date of: thrs;
Agreement, CLEC will no longer submit orders manually (and SBC-13STATE shall not be required 1o
accept and process manual orders) except when the electronic order processing is unavailable for a
substantial period of time, or where a given order cannot be processed electronically. Provided however, in !
SBC SOUTHWEST REGION 5-STATE where a flat rate monthly OSS access and connectivity charge Co !
exists, a CLEC who has been using OSS electronic interfaces and decides to revert to manual for all - ‘
purposes, to avoid such flat rate OSS system access and connectivity charges, may do so upon written

notice to their Local Account Manager , or when CLEC elects to remain manual and not to use 0SS in

order to avoid SBC SOUTHWEST REGION 5-STATE's flat rate monthly OSS charges.

Proper Use of 0SS interfaces:

3.2.1 For SBC-13STATE, CLEC agrees to utilize SBC-13STATE electronic interfaces, as described
herein, only for the purposes of establishing and maintaining Resale Services or UNEs through
SBC-13STATE. In addition, CLEC agrees that such use will comply with SBC-13STATE's Data
Connection Security Requirements as identified in Section 9 of this Appendix. Failure to comply with .
such security guidefines may result in forfeiture of electronic access to OSS functionality. n..
addition, CLEC shall be responsible for and indemnifies SBC-13STATE against any cost;
or liabifity relating to any unauthorized entry or access into, or use or manipulation-
13STATE's 0SS from CLEC systems, workstations or terminals or by CLEC employees; agent
any third party gaining access through information and/or facilities obtained from or utrlrzedbyCLE
and shall pay SBC-13STATE for any and all damages caused by such unauthonzed entry :

Within SBC-13STATE regions, CLEC's access to pre-order functions described in 4.2.2 wrltonlybe uglrzed
to view Customer Proprietary Network Information (GPNI) of another carrier's End User where CLEC has -
obtained an authorization for release of CPNI from the End User and has obtained an authonzatron to
become the End User’s Local Service Provider.

3:3.1 In SBC-13STATE regions, CLEC must maintain records of individual customers' authonzatr I
changein local exchange service and release of CPNI which adhere to aII requrrements of staté and
federal law, as applicable.

information, CLEC shall, on its own behalf and on behalf of SBC CALIFORNIA, comply with a
applicable requirements of Section 2891 of the California Public Utilities Code and 47 USC 222 {and:
implementing FCC decisions thereunder), and, where accessing such information via an electron]
interface, CLEC shall have obtained an authorization to become the End User's local ‘service
provider. Accessing such information by CLEC shall constitute certification that. CLEC is. in-
compliance with applicable requirements of Section 2891 and Section 222 (and rmplementm FCC
decisions thereunder) and has complied with the prior sentence. CLEC shall receive and retai
information in conformance with the requirements of 47 USC 222 (and implementing FCC decision
thereunder). CLEC agrees to indemnify, defend and hold hanmless SBC CALIFORNIA; ag
claim made by a consumer End User or govemmental entity against M&
under Section 2891 or Section 222 (and implementing FCC decisions thereunder) or. forany

by CLEC of this section.

3.3.3 Throughout SBC-13STATE region, CLEC is solely responsible for determrnrng whether preper;
authorization has been obtained and holds SBC-13STATE hammiess from any Ioss cn account of
CLEC’s failure to obtain proper CPNi consent from an End User.. : :

By utilizing electronic interfaces to access 0SS functions, CLEC agrees to perform accurate and correct
ordering including Resale and UNE services, rates, and charges, subject to the terms of this: Agreement
and applicable tariffs dependent on region of operation. CLEC is also responsible tor. all acti
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