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Exhibit A

Change Request by Carrier
SBC MIDWEST REGION 5-STATE

1. For purposes of this Exhibit, interfacing Company shall mean Ameritech.

2. When CLEC reduests modifications to existing Interfacing Company systems or procedures, CLEC will provide
complete written specifications for the requested change. The time and cost request should be dlrected to the
CLEC's Account Manager.

3. Change Requests:

Both parties must agree that the specnf ication accurately describes the work to be performed. CLEC will .
authorize the specifications in writing.

The authorized specifications will be distributed within the Interfacing Company to develop an estimate of the
work effort involved to implement the change. :

"~ CLEC will have up to sixty (60) workdays from receipt of the time and cost to authorize implementatlcn -.If-l" ’
implementation is to proceed, CLEC will provide written authorization to the Interfacing Company

" - Any changes to the approved specifications will be subject to re-evaluation by the Interfacmg Compa
CLEC. o
4. General: “
< Interfacing Company will notify CLEC if it fails to implement a change on the agreed eﬁectwe date;. :Thls-,
notification will take ptace as soon as the Interfacing Company is aware of the problem. :

-+ CLEC will compensate Interfacing Company for changes only to the extent such changes have been authonzed‘ .
. by Carrier in wiiting. .

For cancelled requests, CLEC will compensate Interfacing Company for expenise incurred up to the pomt of.
cancellation. _ '

B ,_5 System Embargo:

L. Interfacmg Company will notify CLEC in advance when Interfacing Company will be mvolved ina ma;or_project
resulting in a billing system embargo for a period of time. Such embargo will not affect any existing request
pending before Interfacing Company for which written authorization has been received. Changé’ requests-‘ i

- rece:ved during an embargo will be handled on an individual case bass.
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"1, INTRODUCTION

~ the purpose of verifying Continuity of an xDSL Loop, as more spegifically described in Section 7 below -

. attributable to central office wiring, drop wiring, bridge tap, and inside wiring (*wiring”) at the- End Usel’s.,_'
7+ location’is not included in the calculation of Actual Loop Length. -

. Ohio; the Okiahoma Corporation Commission; the Public Utility Commission of Texas; and the Pubhc -

525

. “Digital Subscriber Line” (“DSL.") as used herein describes various digital subscnber line technologles ;
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APPENDIX DIGITAL SUBSCRIBER LINE (“xDSL”) LOOPS

This Appendix sets forth terms and conditions under which SBC-12STATE wull make ava:lable to CLEC
xDSL Loops.

SBC-12STATE agrees to provide CLEC with access to UNEs (including the unbundled xDSL Loop
offerings) in accordance with the rates, terms and conditions set forth in this xDSL Appendix for CLEC to
use in conjunction with its desired xDSL. technologies and equipment to provide xDSL services to its End-
Users.

The xDSL Loop terms and conditions and associated provisions set forth in this Appendix and the
applicable rates set forth in the Appendix Pricing or elsewhere in this Agreement are not applicable to SBC
SNET in Connecticut. SBC SNET's xDSL Loop and associated provisions may be found in the
Commission-ordered Connecticut Access Service Tarifi, Section 18.2. .

“Acceptance Testing” as used herein shall be defined as the joint testing performed between: S'BC;__‘
12STATE's Technician, its Local Operations Center (‘LOC”), and CLEC's designated test rep;esentatave for. -

“Actual Loop Length” for purposes of this Appendix refers to the total physical length of a copper ioop-_;
between the SBC12-STATE MDF and the terminal location serving the End-User. Any additional length -

“Commission” for purposes of this Appendix means the following, applicable State agency(les) with *
regulatory authority over telecommunications: the Arkansas Public Service Commission; the Public Utiliies . -
Commission of the State of California; the Iflinois Commerce Commission; the Indiana Utilities Regulatory =
Commission; the Kansas Corporation Commission; the Michigan Public Service Commission; the Missouri- - -
Public Service Commission; the Public Utilities Commission of Nevada; the Public Utilities Commission of

Service Commission of Wisconsin.

“Conditioning” as used herein shall refer to the removal by SBC-12STATE of load coil(s ) excesswe '
bridged tap(s), and/or repeater(s) on a loop upon request by CLEC in order for CLEC to provide xDS
based service over an xDSL Loop, atthe conditioning rates set forth in this Agreement, and subject tothe
terms and conditions set forth herein below.

“Continuity” shall be defined as a single, uninterrupted path along a circuit, from the Mmlmum Pomt of . : B
Entry {(MPOE} or other demarcation point to the Point of Interface (PO} located on the honzontal S|de ot the
Main Distribution Frame {MDF).

and services.

“xDS1. Subloop” or “Subloop” for purposes of this Appendix is defined any;-distribution- portioﬂ:qf::a
copper xDSL Loop that is comprised entirely of copper wire or copper cable, that acts as a- transmission
facility between any distribution point of technically feasible access in SBC-128TATE’s outside plant and
the demarcation point at an End-User premise, as more specifically addressed in the subloop provisions set
forth elsewhere in this Agreement and subject to the coliocation provisions applicable tothis’ Agreement A
technically feasible point of access for purposes of an xDSL subloop is a point in the distribution port[on of -
an xDSL Loop where an SBC-12STATE technician can access the copper at a teminal in SBC-

128TATE's outside plant. Upon request by either Party, the Parties will negotiate rates for the‘xDSL o

~ Subloop. CLEC shall not order xDSL Subloops under this Agreement unless and until ‘t_hg Pameshave

000404,
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- - Agreement. The subloop and collocation provisions set forth elsewhere in this Agreement (e g:;’
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- significantly degrading the performance of other services, or has been approved by the FCC, any state "

2.16

247

- Telephone Company db/a SBC Califoria, The Southem New England Telephone Company,

~ o hereafter as “Proof of Continuity” or “Continuity Test.” "
-SBC Communications Inc. (SBC) means the holding company which directly or lndlrectly (

~ applicable SBC-owned ILEC doing business in Califomia.
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negotiated rates for the xDSL Subloop. In the event that there are any outstanding dlSputes between the~
Parties as to the xDSL Subloop rates which should apply under this Attachment after negotiations, any. sich.
disputes shall be resolved in accordance with the Dispute Resolution procedures set forth elsewhere inth

Appendix UNE and Appendix Collocation) will also apply to the xDSL Subloop. If there is any conflict
between the provisions set forth in this Appendix as to the xDSL Subloop and the provisions set forth
elsewhere in this Agreement specific to subloops, the subloop-specific language set forth elsewhere in this
Agreement (e.g., the Appendix UNE), shali control.

“End-User(s)” as used herein shall mean a third-party residence or business that subscribes to
telecommunications services provided by any of the Parties at retail. As used herein, the term “End-
User(s)" does not include any of the Parties to this Agreement with respect to any item or service obtained
under this Agreement.

“Excessive bridged tap” as used herein shall refer to bridged tap in excess of 2,500 feet in total length. - '

“Line Splitting” is defined as the process in which one CLEC provides narrowband voice service and a
second CLEC provides xDSL service over the same xDSL Loop to the same End-User at the same location
using a CLEG-owned splitter coliocated at an SBC-12STATE central office where the xDSL Loop--
terminates into a distribution frame or its equivalent, regardiess of whether the CLEC prowdes voice service .
using its own switching or obtains local circuit switching from SBC-12STATE as a UNE. :

“[L]oop” or “xDSL Loop” for purposes of this Appendix only shall refer to a 2-wire or 4-wire copper.locat
loop transmission facility between a distribution frame (orits equivalent) in an SBC-12STATE central office
and the loop demarcation point at an End-User premises, that may be conditioned at CLEC’s request i
order for CLEC to provide xDSL-based services over such loop. References to a “loop” or “xDS

hereinmay also include the IDSL loop, as addressed and defined below, exeept as otherwis’
previded herein below, ‘

“Non-excessive bridged tap” as used herein shall refer to bridged tap less than 2,500 feetin total length

“Non-standard xDSL-based technology” is a loop technotogy that is not presumed aoceptable tor
deployment as defined below.

“Plan of Record” or “POR” as used herein refers to SBC-12STATE's December 7, 1999 filmg'wnhr

FCC, including any subsequent modifications or addttlons relating to loop makeup mformat:on smoe
filing. e

“Presumed acceptable for deployment” as used herein means an xDSL technology that complles
existing industry standards, has been successfully deployed by another carrier in any state 'wnthoutt

commission, or an industry standards body.

“Proof of Continuity” shail be determined by performing a physical fault test from the MPOE or other __
demarcation point to the POI located on the horizontal side of the MDF by providing a short across: ‘the”
circuit on the tip and ring, and registering whether it can be received at the far end. This test will be reterred‘

following ILECs: llinois Belt Telephone Company d/b/a SBC lllinois, Indiana Bell Telephone' Compan
Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Mlchlgan Neva
Telephone Company d/b/a SBC Nevada, The Ohio Bell Telephone Company d/b/a SBC Ohio; Pacif

Southwestemn Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oldahoma
and/or SBC Texas and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin,. - - .

SBC CALIFORNIA as used herein means Pacific Bell Telephone Company d/b/a SBC Calltomla the';-'




221

2.22
2.23

2.24

GENERAL TERMS AND CONDITIONS RELATING TO UNBUNDLED xDSL LOOPS.
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SBC ILLINOIS as used herein means Hinois Bell Telephone Company d/b/a SBC llllnols the appllcable' )

_ concurrently moving across the loop. The Splitter may be directly integrated into the DSLAM eqmpménto
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SBC-owned ILEC doing business in lllinois.

SBC MIDWEST REGION 5-STATE as used herein means lliinois Bell Telephone Company d/bla:SBC.;
Hinois, Indiana Bell Telephone Company Incorporated d/b/a SBC Indiana, Michigan Bell Telephone
Company d/b/a SBC Michigan, The Ohio Bell Telephone Company d/b/a SBC Ohio, and/or Wisconsin Bel,
Inc. d/b/a SBC Wisconsin, the applicable SBC-owned ILECs doing business in lllinois, Indiana, Michigan,
Ohio, and Wisconsin,

SBC SNET as used herein means The Southern New England Telephone Company, the applicable SBC-
owned ILLEC doing business in Connecticut.

SBC SOUTHWEST REGION 5-STATE as used herein means Southwestern Bell Telephone, L.P. d/b/a
SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oktahoma and/or SBC Texas, the applicable SBC-owned
ILECs doing business in Arkansas, Kansas, Missouri, Oklahoma, and Texas.

SBC-12STATE as used herein means SBC SOUTHWEST REGION 5-STATE, SBC MIDWEST REGION
5-STATE and SBC-2STATE the applicable SBC-owned ILECs doing business in Arkansas, Calitornia,
ltinois, Indiana, Kansas, Michigan, Missouri, Nevada, Chio, Oklahoma, Texas, and Wisconsin.

“Splitter” as used herein shall refer to the CLEC-owned device that divides the data and voice: s:gnal e

may be externally mounted in CLEC’s collocation arrangement.

Deployment of xDSL Technologies on xDSL Loops

3.1.1 SBC-12STATE will provide xDSL Loops(s) for CLEC to deploy xDSL technolog:es presum d N
acceptable for deployment or non-standard xDSI. technologies as defined in this Appendlx N

3.1.2 SBC-12STATE shall not deny CLEC's request to deploy any loop technology over xDSL Loops(s). .
that is presumed acceptable for deployment pursuant to state or federal rules unless SBC-12S TATE :
has demonstrated to the appropriate Commission(s) that CLEC’s deployment of the specific loop,
technology will significantly degrade the performance of other advanced services ortraditronal voloe'.';‘.
band services. .

3.1.3 In the event CLEC wishes to introduce a technology that has been approved by another slat
commission or the FCC, or successfully deployed elsewhere, CLEC will provide doctimentation::
describing that action to SBC-12STATE and the appropriate Commission{s) before or at the time of -
its request to deploy such technology within SBC-12STATE. The documentation should include _tlle )
date of approval or deployment, any fimitations included in its deployment, and a swom attestat n
that the deployment did not significantly degrade the performance of other services. B

3.1.4 In the event CLEC wishes to introduce a technology that does not conform to exnstlng;_m 'stry-'
standards and has not been approved by an industry standards body, the FCC, o
commission, the burden is on CLEC to demonstrate that its proposed deployment*meels ,
threshold for a presumption of acceptability and will not, in fact, 8lgn|f|cantly degrade the_,
performance of other advanced services or traditional voice band services. -

3.15 lfrequested by CLEC, SBC-12STATE will not deny CLEC's deployment of new xDSL technolog
over xDSL Loops(s) that do not conform to the national standards and have.not yet been approved
by a standards body (or otherwise authorized by the FCC, any state commission o6r which havenat.
been successfully deployed by any carrier without significantly degrading the performance of other..
services) if CLEC can demonstrate to the appropriate Commission(s) that the loop technplogy,ul(ill'-
not s:gnmcantly degrade the performance of other advanced services or traditional voice
services. If it is demonstrated by CLEC that the new xDSL technology will not signifi cantly de
the other advanced services or traditional voice based services when deployed over xDSL Loops(s
SBC-12STATE will provide an xDSL Loops(s) to CLEC. T
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3.1.6 Upon request by CLEC, SBC-12STATE will cooperate in the testing and depioyment o? new xBS |
technologies or may direct CLEC, at CLEC’s expense, to a third party laboratory of CLEC'
for such evaluation.

- 3.1.7 I CLEC demonstrates under Subsections 3.1.5 or 3.1.6 above, that the new xDSL-‘techridlé‘gy it”
seeks to deploy on an unbundled loop will not significantly degrade the performance of other
advanced services or traditional voice based services, SBC-12STATE will provide an unbundled

loop which supports CLEC’s new xDSL technology to CLEC, subject to the terms and conditions set
forth herein below:

3.1.7.1 if the technology requires the use of a 2-wire or a 4-wire xDSL Loop (as defined above)
then SBC-12STATE will provide an xDSL loop at the same rates listed in this agreement for
a 2-wire or 4-wire xDSL Loop, as applicable, along with any associated terms and conditions
set forth herein and any associated charges set forth elsewhere in this agreement orinthe -
Appendix Pricing.

3.1.7.2 In the event that a xDSL technology requires a loop type that differs from that of a 2-wire or
4-wire XDSL Loop (as defined above), the Parties will attempt to negotiate rates, terms and
conditions for an unbundled foop capable of supporting the proposed xDSL technology. If
negotiations fail, any dispute between the Parties conceming the rates, terms and coriditions -
for such an unbundled loop shall be resolved pursuant fo the Dlspute Reso!utlon Pr X X
set forth elsewhere in this Agreement.

3.1.8 SBC-12STATE shall be under no obligation to provision xDSL Loop(s) in any instance wt
physical facilities do not exist.

32 Liability

- 3.2.1 Notwithstanding any other provision of this Appendix, each Parly agrees that should it cause any- -
non-standard xDSL technologies to be deployed or used in connection with or on’ SBC-12$TATE
facilities, the Party (“Indemnifying Party") will pay all costs associated with any damage. servzce
interruption or other telecommunications service degradation, or damage to the other _Party'
{“Indemnitee”) facilities. -

" 3.2.2 For any technology, CLEC's use ot any SBC-128TATE network element, or its own eqmpment or;
facilities in COI'I]LII’ICtIOﬂ with any SBC-12STATE network element, will not materially. mterfe )
impair service over any facilities of SBC-12STATE, its affiliated companies or connectmg
involved in SBC-12S TATE services, cause damage to SBC-12STATE's plant, lmpalrthe fi

. a communications carried over SBC-12STATE's facilities or create hazards tb employees-or
public. Upon reasonable written notice and after a reasonable opportunity to cure, SBC-1 2STATE ;
may discontinue or refuse service if CLEC violates this provision, provided that such termmatlon of
service will be limited to CLEC's use of the element(s) causing the violation. Except as:may =~
otherwise be provided herein, SBC-12STATE will not disconnect the elements causing the violation’
if, after receipt of written notice and opportunity to cure, CLEC demonstrates that its use
network element is not the cause of the network harm. If SBC-12STATE does not believe
hés made the sufficient showing that itis not the cause of the harm, or if CLEC contests the basis f
the disconnection, either Party must first submit the matter to dispute resolution under the: Daspute
Resolution Procedures set forth elsewhere in this Agreement. Any claims of network hann b -
12STATE must be supported with specific and verifiable supporting information.” '

.33 indemnity

3.3.1 Covered Claim: Notwithstanding any other provisions of this Appendix, each Party (“Indemm_ ng
Party”).will release, indemnify, defend and hold harmless the other Party (“Indemnitee”) from &n
against any loss, liability, claim, or damage, including but not limited to direct, indirec
consequential damages, made against Indemnitee by any telecommunications service prov:der or
telecommunications user (other than claims for damages or other losses made by an end-user ot
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Indemnitee for which Indemnitee has sole responsibility and liability) caused, in whole or substan i
part, by the use of non-standard xDSL technologies by the Indemnifying Party. ‘

-+ 3.3.2 Indemnifying Party is permitied to fully control the defense or seftlement of any Covered Claim, -
including the selection of defense counsel. Notwithstanding the foregoing, the indemm!ymg Party
will consult with Indemnitee on the selection of defense counsel and consider any applicable
conflicts of interest. Indemnifying Party is required to assume all costs of the defense and any loss,
liability, claim or damage indemnified pursuant to Section 3.3.1 ahove and Indemnitee will bear no
financial or legal responsibility whatsoever arising from such claims.

3.3.3 Indemnitee agrees to fully cooperate with the defense of any Covered Claim. Indemnitee will provide
written notice to the Indemnifying Party of any Covered Claim at the address for notice set forth
herein within ten (10) days of receipt, and, in the case of receipt of service of process, will deliver
such process to the indemnifying Party not later than ten (10) business days prior to the date for
response to the process. Indemnitee will provide to Indemnifying Party reasonable access to or
copies of any relevant physical and electronic documents or records related to the deployment of
non-standard xDSL technologies in the area affected by the claim, and all other documents or
records determined to be discoverable, and all other relevant documents or records that defense
counsel may reasonably request in preparation and defense of the Covered Claim. Indemnitee will: ..
further cooperate with the Indemnifying Party's investigation and defense of the Covered Glaim;b
responding to the reasonable requests to make its employees with knowledge relevant
Covered Claim available as witnesses for preparation and participation in discovery and trial
regular weekday business hours. Indemnitee will promptly notify the Indemmfylng Party of
settlement communications, offers or proposals received from clalmants

~ 3.3.4 Indemnitee agrees that Indemnifying Party will have no mdemnrty obhgatlon under 3.3. 1 above and s
Indemnitee will reimburse Indemnifying Party’s defense costs, in any case in which Indemmfylng Lo
Party’s technology is determined not to be the cause of any of Indemnitee’s liability. B

3.3.5 Claims Not Covered: No Party hereunder agrees to indemnify or defend any other Party agamsts i,
claims based on the other Party’s gross negligence or willfuf misconduct.

34 ° Line Splitting: CLEC may provide voice and data services over the same copper xDSL Loop by engagmg in .
“line splitting” as set forth in the FCC's Triennial Review Order and implementing rules. -Consistent with.that * -
Order, SBC-12STATE shall not be required to provide low frequency voice service to CLEC ‘A and hlgh- )
frequency data setvice to CLEC “B” on the same xDSL Loop. Any line splitting between two CLECsshallj
be accomplished between those parties using a CLEC-owned or provided splitter collocated in an: SBC- ‘

- 12STATE central office where the xDSL. Loop terminates into a distribution frame or its equwalent and shall
not utilize SBC-12STATE's High Frequency Portion of the Loop (HFPL) product or any SBC-12STATE: - -
owned or provided splitters. Toimplement line splitting, CLEC may order, including using supporhng 0ss, -
xDSL Loops, unbundled local switching, collocator-to-collocator connections, and available cross-connects, -
under the terms and conditions referenced or set forth in this Appendix and at the rates set. forlh 'n the-

- Appendix Pricing or eisewhere in this agreement, .

4, UNBUNDLED xDSL LOOP OFFERINGS

~ 41 xDSL Loops
Following are the xDSL Loop types available under this Appendix:

4.1.1 2-Wire xDSL Loap: A 2-wire xDSL loop for purposes of this Appendix shall be defiried asa c0pper :
loop over which a CLEC may provision various DSL technologies. A copper loop used-for suéh -
purposes will meet basic electrical standards such as metallic connectivity and capacitive and
resistive balance, and based upon industry standards, should not include load coils, mld-span,
repeaters or excessive bndged tap. However, loop conditioning (i.e., the removal of load coil(s), - - ~
repeater(s) and/or excessive bridged tap(s)) on an existing loop is optional, subject to condmomng ol
charges, and will be performed by SBC-128TATE at CLEC's request as more specifically provided . '
herein below. The rates set forth in the Appendix Pricing shall apply to this 2-Wire xDSL Loop.. ™
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4.1.2 IDSL Loop: AnIDSL Loop for purposes of this Section is a 2-Wire Digital Loop transmission facility: 7
which supports IDSL-based services. The terms and conditions for the 2-Wire Digital Loop are set - :
forth inthe Attachment UNE to this Agreement. This loop also includes additional acceptance testing
to insure the IDSL technology is compatible with the underlying Digital Loop Carrier system if ..o - <500
present. IDSL is not compatible with all Digital Loop Carrier Systems and therefore this offering may
not be available in alf areas. SBC-12STATE has advised CLEC, through the Accessible Letter or
altemate process, which SBC-12STATE central offices are iDSL-capable. CLEC shall only order
IDSL Loops in those central offices in which SBC-12STATE has advised are IDSL-capable. The
rates set forth in the Appendix Pricing shall apply to this IDSL Loop. In those Central Offices where
IDSL Loops are not currently available, CLECs may order 2-Wire Digital ISDN Loops if available
¢lsewhere in this Agreement.

4.1.3 4-Wire xDSL Loop: A 4-Wire xDSL loop for purposes of this Appendix is a copper loop over which
CLEC may provision DSL technologies. A copper loop used for such purposes will meet basic
electrical standards such as metallic connectivity and capacitive and resistive balance, and based
upon industry standards, should not include load coil(s), mid-span repeater(s) or excessive bridged
tap(s). However, loop conditioning (i.e., the removal of load coil(s), repeater(s) and/or excessive
bridged tap(s)) on an existing loop is optional and will be performed by SBC-12STATE at CLEC's -
request as more specifically provided herein below. The rates set forth in the Appendlx Pn ing shall :
apply to this 4-Wire xDSL Loop.

4,14 xDSL Sublogp: An xDSL Subloop for purposes of this Appendix is the distribution portion,-of a'
xDSL Loop, that is comptised entirely of copper wire or copper cable, that acts as a transm|ssro
facility between any distribution point of technically feasible access in SBC-12STATE's outs:deplant:
and the demarcation point at an End-User premise, as more specifically defined above, over wljnch _
CLEC may provision DSL technologies. An xDSL Subloop will meet basic electrical standards such -
as metaliic connectivity and capacitive and resistive balance, and based-upon industry standards, = ..
should not include load coil(s), mid-span repeater(s) or excessive bridged tap(s). However; loop .
conditioning (i.e., the removal of load coil(s), repeater(s) and/or excessive bridged tap(s))-‘on an;v
existing xDSL Subloop is optional and will be performed by SBC-12STATE at CLEC's réqiest as
more specifically provided herein below. The rates set forth in the Appendix Pncmg shall apply-t
this xDSL Subioop. :

5 OPERATIONAL SUPPORT SYSTEMS: LOOP MAKEUP INFORMATION AND ORDERING

- 5.1 General: SBC-12STATE will provide CLEC with nondiscriminatory access by electronic or manual mean ,
to its loop makeup information set forth in SBC-12STATE's Plan of Record. Loop makeup informétion will
be provided as set forth below. CLEC will be given nondiscriminatory access to the same loop makeup )
information that SBC-12STATE is providing any other CLEC and/or SBC-12STATE's retail operationsorits.
advanced services affiliate(s} in that same SBC-12STATE state. The preorder 0SS lnten‘aces used fo:
retrieve this loop makeup information is noted in the attached OSS appendix. :

.. 52 Loop Qualification: Subject to Section 5.1 above, SBC-12STATE's uniform GUI and applica

y application interfaces allow CLEC, as welt as SBC-128TATE's retail operations or its advanced s
affitiate(s), to have near real time electronic access as a preordering function to the logp mm<eup_;
information. As more particularly described below, this loop makeup information wil becategonzed

* separate pricing elements: mechanized and manual.

5.2.1 Mechanized Loop Qualification: Mechanized loop qualification includes data that | |s avatlable .
electronically and provided via an electronic system. Electronic access to loop makeup mfom\ahon N
through SBC-128TATE's unitorm OSS interfaces described in 5.1 above will retum information in alk -
fields described in SBC-12STATE's Pian of Record when such information is contained-in; SBC-
128TATE's electronic databases. CLEC will be billed a mechanized loop qualification. charge for:
each xDSL Loop order submitted at the rates set forth in the Appendix Pricing.

000409
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© 6. PROVISIONING

6.1

52

- 522 Manual Loop Qualification: Manual loop qualification includes alf fields as descnbed ins jg-_

~ after negotiations as to the appropriate xDSL subloop provisioning intervals, any such dispistes: shail hé_

~ submitting a Local Service Request {.SA"} to $BC-12STATE to have additional conditioning performed for

' 125TATE receives a CLEC request to add or modify condRioning for a pending xDSL- Lovp’ order,
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12STATE's Plan of Record, when available. CLEC will be billed a manual loop qualification charge:
for each manual loop qualification requested at the rates set forth in the Appendix Pricing. ita CLEC
glects to have SBC-12STATE provide loop makeup information through a manuat prodess for ,
information not available electronically, then the manual loop qualification interval will be thred tofive ™~
{3-5) business days, or the interval provided to SBC-12STATE's advanced services affiliate(s) in

that same SBG-128TATE state, whichever is less.

Both categories of foop qualification {mechanized and manual) are subject to the following:

5.3.1 Loops Lass Than 12,000 Feet in Actual Loop Length: If ioad coil(s), repeater(s) or excessive
bridged tap(s) ate present on a foop less than 12,000 feet in Actuat Loop Length, conditioning to
remove thess elements will be performed without request and at no charge o CLEC.

5.3.2 Loops 12,000 Feet or Greater in Actual Loop Length: Hf the sesults of the loop qualification indicate
that conditioning is available on a loop that is 12,000 feet or greater in Actual Loop Length, CLEC

may slect to request that none of the recommended loop conditioning be performad or that SBC-
128TATE perform some or all of the recommended loop conditioning to ramove axcessive bridged
tap(s}, load coilfs) and/or repeater(s) at the rates set forth in the Appendix Pricing. R

xDSL Loop intervals: The following provisioning infervals are applicable to each xDSL Loop order by.
CLEC, regardiess of the Actual Loop Length. if requested by CLEC, the Parties will mest fo attempt

negotiate xDSL. subloop provisioning intervals, ¥ thers are any outstanding disputes between the! Parf

resoived between the Parties in accordance with the Dispute Resolution prooedufes set forth efsewhefe m
this Agresment,

6.1.% xDSL_Provisioning Intervals When No Loop Conditioning Requested: The prowsmnmg and
instatiation intervat for xDSL Loops where no conditioning is requested {inchuding outside’ plant )

rearrangements that involve maving a working service to an altemate pair as the only. posa:ble
solution to provide an xDSL Loop), on arders for 1-20 loops per order or per end-user location, will
be five (5} business days, or the provisioning and instaliation interval applicable to ch-1 23TATEfs
advanced services affiiate in that same SBC-128TATE state, whichever s less. For CLEC orders of

more than 20 xDSL Loops per ordar or per and user location whers no conditioning tsrequested :
provisioning and instaflation interval will be negotiated between the Parlies.

6.1.2 xDSL Loop Provisioning intervals When Loop Conditioning Requested: The pmmsmmng and"_ .
installation intervals for xOSL Loaps where conditioning {as provided above) is requested by GLEG ™.
or outside plant rearrangements are necessaty, as defined above, an orders for 1-20lcops pecorder -
of pet end-user customer location, will be ten (10) business days, o the provisioning and instaliation
intesval applicable to SBC-12STATE's advanced services atfiiate in that same SBC-128TATE siats;
whichever is less. Orders for more than 20 xDSL Loops per order which require: cond’momng-- {as
provided abave) will have a provisioning and installation interval agreed by the pames incgach
instance.

in connection with loops that are greater than 12,000 feet in Actual Loop Length, CLEC nwy

which the CLEC elected, on its initial xDSL Loop order, not to have any of the racommended ioop
conditioning performed or only partial loop conditioning performed either: (i after CLEC s initiat xDSL Loop -
order has baen submitted but is still pending; or {ii) after CLEG has been provisioned an xDSL Loop. In. any
such event, CLEC will be billed and shall pay for any requested foop conditioning at the rates set forths m__ e -
Appendix Pricing, along with any applicable service order charges; provided, however, whjsn._s

additional service order charges shakt be assessed, but the due date may be adjusted ifnecessary tomeet -
standard offered provisioning intervals. The provisioning interval for additionat requests for condatmmng

b
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6.4

7. ' ACCEPTANCE TESTING - XDSL LOOP PROVISIONING

A

. after an xDSL Loop has been provisioned to CLEC for purposes of this subsection will e the sam‘e a"s set::
- forth in Subsection 6.1.2 above. In addition, CLEC agrees that standard offered intervals do not constrtule-
performance measurement commitments. S

" Removal of All or Non-Excessive Bridged Tap (“RABT") Attachment into this Agreement and in such case

‘issuance of the Local Service Request (LSR). Acceptance Testing will be conducted: at_ the tlme

~ provisioned through repeaters or Digital Loop Carrier, the SBC-12STATE field technician will not peﬂorma :

72,

7.2.2 1f the loop passes the “Proof of Continuity” parameters, as defined by thrs Appendrx CLEC,

APPENDIX xDSL LOOPS:= __'l_m
- .. PAGE10:OF 15~
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CLEC, at its sole option, may request shielded cabling between network elements and frames wrthln the
central office for use with the xDSL Loop when used by CLEC to provision ADSL at the rates set forthinthe
Appendix Pricing. Tight twist cross-connect wire will be used on all identified DSL services on all central
office frames.

xDSL Loops will be provisioned to meet the basic metallic and electrical characteristics such as electrical
conductivity and capacitive and resistive balance. CLEC shall designate, at CLEC’s sole option, what loop
conditioning SBC-12STATE is to perform in provisioning the xDSL Loop on the xDSL Loop order. ACLEC
may request that SBC-12STATE condition a loop to remove excessive bridged tap(s), load coil(s) and/or
repeater(s) at the loop conditioning rates set forth in the Appendix Pricing. Any CLEC request for loop
conditioning to remove bridged tap(s) on a loop under this Appendix, shall be taken as a request for
removal of excessive bridged tap(s) on the loop only so that the loop is conditioned to meet applicable
industry standards. To the extent that CLEC would fike the option to request that a loop be conditioned to
remove non-excessive bridged tap, the CLEC may elect to incorporate SBC-128TATE's separate, optional

the terms and conditions in the RABT Attachment, and associated rates, would become effective betw
SBC-12STATE and CLEC following approval of such provisions by the applicable Commission. If-C
would like for SBC-12STATE to perform any other type of ioop conditioning to make a loop xDSL capabl
beyond that which is covered under this Append iX andfor by SBC-12STATE's separate RABT Appendlx, .

Appendix after negotiations, the outstanding disputes will be resolved in accordance with the Drspute 5' =
Resolution Procedures set forth elsewhere in this Agreement.

Should the CLEC desire Acceptance Testing, it shall request such testing on a per xDSL Loop basrs upon-:

instailation of the service request; provided, however, because acceptance testing is-a part of the standard :
provisioning process for IDSL Loops, this Section 7 shall not apply to IDSL Loops. For IDSL Loops that are :

short or open circuit due to technical limitations. If the LSR was placed without a request for Acceptanceﬂ ,
Testing, and the CLEC should determine that It is desired or needed during any subsequent phase. of -
provisioning, the request may be added at any time; however, this may cause a new standard.due: date tor
be calculated for the service order. e

Accegtance Testing Procedure

7.2.1 Upon delivery of a loop toffor CLEC, SBC-12STATE's field technician wil call the LOC and"’
tester will call a toll free number provided by CLEC so that CLEC can initiate performanoe ofa §
of Acceptance Tests. : *

provide SBC-128TATE with a confirmation number and SBC-12STATE will complete the: orcier
CLEC shall then be bifled and shall pay for the Acceptance Test as specified below under
Acceptance Testing Billing at the applicable rates as set forth in Appendix Pricing. . LT

7.2.3 Ifthe Acceptance Test fails loop Continuity Test parameters, as defined by this Append:x the LOC;
. technician will take any or all reasonable steps to immediately resolve the problem with CLEC ori th
line including, but not limited to, calling the central office to perform work or troubleshootrng for-
physical faults. If the problem cannot be resolved in an expedient manner, the- technlcran will .
release the CLEC representative, and perform the work necessary to correct the situation. Omethe :

loop is correctly provisioned, SBC-12STATE will re-contact the CLEC representatrve to rep
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ERY')  COOPERATIVE TESTING — XDSL LOOP REPAIR AND MAINTENANCE CYCLE

Should CLEC desire Cooperative Testing, it shall request such testing on a trouble hcket on gach xDSL
Loop upon issuance of the frouble ticket. ;

If the trouble ticket was opened without a request for Cooperative Testing, and CLEC should detenmne ihat.
_ itis desired or needed during any subsequent phase of maintenance and repair, the request. may be added ’
however, a new due date will be calculated to account for the additional work :

8.1

82

724

725

Acceptance Testing Billing _ .
7.3.1 CLEC will be billed and shall pay for Acceptance Testing for xDSL Loops that are installed corréctly:

APPENDIX XDSL LOOPS - SBC.12STA
_PAGE 11-
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Acceptance Test. When the aforementioned test parameters are met, the CLEC wﬂi prowdeSBG-
128TATE with a confirmation number and SBC-128TATE will complete the order. if CLEC's XDS
based service does not function as desired, yet test parameters are met, SBC-12STATE wnl |il:
close the order. SBC-12STATE will not compiete an order that fails Acceptance Testing. -.

Until such time as CLEC and SBC-128TATE agree, or industry standards establish, that thelrtest
equipment can accurately and consistently sand signals through repeaters or Digital Loop Carriers,
the CLEC agrees to accept IDSL Loops, designed with such reach extenders, without testing the
complete circuit. Consequenttly, SBC-12STATE agrees that should CLEC open a trouble ticket and
an SBC-12STATE network fault be found by standard testing procedures on such a loop within ten
(10) business days (in which it is determined by standard testing to be an SBC-128TATE fault),
SBC-12STATE, upon CLEC request, will adjust the CLEC's bill to refund the recurring charge of
such a loop until the fault has been resolved and the trouble ticket is closed.

SBC-128TATE will be relieved of the obligation to perform Acceptance Testing on a particular loop
and wilt assume acceptance of the loop by the CLEC when the CLEC cannot provide a “live”
representative (through no answer or placement on hold) for over ten (10) minutes. SBC-12STATE
may then close the order utilizing existing procedures, document the time and reason, and may bifl
CLEC as if the Acceptance Test had been completed and the loop accepted and CLEC shall paylh :
charges set forth in Section 7.3 below. If, however, a trouble ticket is opened on the- Ioop Wil
hours and the trouble resulted from SBC-12STATE error as determined through standard
procedures, CLEC will be credited for the cost of the Acceptance Test. Additionally, CLE

request SBC-12STATE to re-perform the Acceptance Test at the conciuswn of the repa:r
again at no charge.

by the committed interval without the benefit of corrective action due to Acceptance Testmg'-ln
particular, CLEC shall pay Maintenance of Service charges on a time and material basis; '
minute increments, for the SBC-128TATE technican time involved, pursuant to the _appl
regional FCC tariffed rates set forth below; provided, however, the tariffed rates referénc

shall be deemed to be automatically revised and updated in the'event that the referen’ ed tariff
rates are modified during the term of this Agreement.

*SBC CALIFORNIA only: Section 175-T and section 13 Access Tarif o{ the FCC No. 1-
*SBC MIDWEST REGION 5-STATE only Section 13.2.6 of the FCC No. 2.
*SBC NEVADA only: Section 18.8.2 of the FCC No. 1. BRI
*SBC SOUTHWEST REGION 5-STATE only: Sections 13.4.2 and 13.4.4 of the FCC No '

*Rates subject to tariff changes, as such tariffs may be modified from time to time. ; '
If requested by the CLEC, Overtime or Premium time charges will apply for Acceptance:

requests in off-hours at overtime time charges calculated at one and one-haif times the sianda

price and premium time being calculated at two times the standard price of the tanﬂed charge:
referenced above.
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8 3 Cooperative Testing Procedure

8.3.1 The SBC-12STATE field technician will call the LOC and the LOC will contact CLEC for test:ng and . ‘3
resolution of the trouble ticket and to verify basic metallic loop parameters including. proof:of - -
continuity and pair balance.

8.3.2 If the loop passes the “Proof of Continvity” parameters, as defined by this Appendix, the technician -
will close out the trouble report and the CLEC shalt pay Maintenance of Service charges on a time
and material basis, in 30-minute increments, for the SBC-12STATE technican time involved in
performing the Cooperative Test, pursuant to the applicable, regionat FCC tariffed rates set forth in
Section 7.3 above; provided, however, the tariffed rates referenced in Section 7.3 above shall be
deemed to be automatically revised and updated in the event that the referenced tariffed rates are
modified during the term of this Agreement.

8.3.3 Ifthe Cooperative Test fails “Proot of Continuity” parameters, as defined by this Appendix, the LOC -
technician will take any reasonable steps to immediately resolve the problem with the CLEC
representative on the ling including, but not limited to, calling the central office to perform work or
troubleshooting for physical faults. If the problem cannot be resolved in an expedient manner, the -
technician will release the CLEC representative, and perform the work reasonably necessary to .
bring the loop to standard continuity parameters as defined by this Appendix. -When:the '
aforementioned test parameters are met, the LOC will contact CLEC for another CooperatweTest

834 SBC-12STATE will be relieved of the obligation to perform Cooperative Testmg ona pamcuiar Ioop;
and will assume acceptance of the test by CLEC when CLEC cannot provide a “live” represeritative -
{through no answer or placement on hold) for over ten (10) minutes. SBC-12STATE may then close - -
the trouble ticket, document the fime and reason, and may bill CLEC asif the Cooperative Testhad
been completed and in such case, CLEC shall pay Maintenance of Service chargeson & time and L
material basis, in 30-minute increments, for the SBC-12STATE technican time involved, pursuant to-
the applicable, regional FCC tariffed rates set forth in Section 7.3 above; provided, however, the .
tariffed rates referenced in Section 7.3 above shall be deemed to be automatically revised-and :
updated in the event that the referenced tanﬁed rates are modified. during the telm .-
Agreement, S Jo e

g, MAINTENANCE /SERVICE ASSURANCE

9.1 . Scope of SBC-12STATE's Maintenance Service on xDSL Loops: SBC-1 9STATE wil prowde the follow:ng .
maintenance services to CLEC with respect to xDSL Loops:

9.1.1 Forloops 12,000 feet or less in Actual Loop Length, SBC-12STATE’s maintenance shall be hmlted )
to assuring loop continuity and balance and verification that the loop was (or is) condifionéd by SBC- SBC—-
12STATE to remove any excessive bridged tap(s), load coil(s} and/or repeaters, 8ub1ect to S i
9.5 below. 5 below.

8.12 For loops greater than 12,000 feet in Actual Loop Length for which CLEC elected that.SBG-:
12STATE not perform any recommended conditioning, SBC-128TATE's mamtenance shal'
Ilmlted to assuring loop continuity and balance.

9.1.3 For loops greater than 12,000 feet in Actual Loop Length for whlch CLEC requested-,-tha SBC-. -

' 12STATE petform some or all of the recommended conditioning, SBC-128TATE will' verify.
continuity, the completion of all requested conditioning subject to Section 9.5 below, and will repair - -

at no charge to CLEC any gross defects which would be unaoceptable for POTS and wh|ch donot

result from the loop’s modified design. '

9.1.4 For purposes of this Appendix, SBC-12STATE shall not be obhgated to perfonn any CLEG-
' requested loop conditioning in response to a CLEC trouble ticket in the- maintenance phase; for an
" loop condltlonmg that CLEC did not previously request be performed during the xDSL: Lovop:
provisioning phase. Rather, with respect to loop conditioning in the xDSL Loop maintenance phase,-=
L SBC-12STATE's only obligation will be to verify that any loop conditioning that the CLEC requested’
e in the xDSL Loop provisioning phase was performed by SBC-12STATE. To the extent that CLEC .
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9.2

93

9.4

9.5

~identified trouble, CLEC wilt be billed and shall pay for such LST at the rate set forth in the. Appendix -

- -10. SPECTRUM MANAGEMENT

10.1

_ticket. In any such case, when CLEG resolves the trouble condition in its network or equipment, CLEC WI|| ,

" minute increments, for the SBC-128TATE technican time involved, pursuant to the applicable, reglonal L

* compliant with that PSD mask so long as it stays within the allowed service performance parameters.CLEC -

APPENDIX msL LOOPS SBC.12¢ ;

should wish to order loop conditioning on an xDSL Loop after the xDSL Loop has been prowsuoried
CLEC may do so in accordance with Section 6.2 above. To the extent that CLEC requests, and -
SBC-12STATE agrees to perform, any maintenance beyond the parameters set forthin Subsectlon'
9.1,1-9.1.3 above and this Section 9.1.4, with respect to xXDSL Loops, CLEC shall pay Maintendice
of Service charges on a time and material basis, in 30-minute increments, for the SBC-128TATE -
technican time involved, pursuant to the applicable, regional FCC tariffed rates set forth in Section
7.3 above; provided, however, the tariffed rates referenced in Section 7.3 above shall be deemed to

be automatically revised and updated in the event that the referenced tariffed rates are modlﬁed
during the term of this Agreement.

Repair intervals: SBC-12STATE will provide resolution of CLEC-referred trouble tickets for xDSL Loopsin
parity with the repair intervals SBC-12STATE provides its advanced services affiliate(s) for xDSL Loops in
that same SBC-12STATE state, and pursuant to the terms and conditions set forth below.

SBC-12STATE will not guarantee that an xDSL Loop(s) ordered by CLEC will perform as desired by CLEC
for xDSL-based or other advanced services, but will guarantee basic metallic loop parameters, including
continuity and pair balance.

CLEC Submitted xDSL Loop Trouble Ticket: If the CLEC submits a trouble ticket to SBC-12STATE for an, .-
XDSL Loop and the problem is determined by SBC-12STATE to be in CLEC's network or equipmer 5
shall pay SBC-12STATE the applicable tariffed Time and Materials charges for.trouble’ i
maintenance, and repair set forth in the Appendix Pricing, following SBC-125TATE closing the: trouble

contact SBC-128TATE to inform SBC-12STATE that the trouble has been resolved.

Line and Station Transfer or “LST™: For an xDSL Loop currently in service where trouble tlcket resolutlon ¥
has identified that excessive bridged tap{s}, load coil(s) and/or repeater(s) are on the loop and transfemng ]

to a new loop is a solution identified by SBC-12STATE to resolve a CLEC-initiated xDSL Looptrouble ficket
or a trouble identified by SBC-12STATE, SBC-12STATE, atits sole option, may perform an LST toresoive +
and close out the identified trouble. In the event that a request for conditioning is received from thé CLEC
on an xDSL Loop currently in service and SBC-12STATE determines that an LST can be performed; the
appropriate SBC 12-STATE LOC will contact CLEC to inform that a LST will be: performed: in-lieuof .
CLEC’s requested conditioning. In such cases that SBC-12STATE elects to perform an LST to resolvé the.

Pricing. If, however, the LST does not resolve the reported trouble and the trouble is determined to.be.an 0
SBC-12STATE network-related problem, then CLEC will not be charged the LST rate or for SBC- - =
12STATE's resolution of the trouble. If, however, the trouble is found to be a customer premises equupment S
(“CPE") or CLEC network or data equipment, or otherwise is found not to be an SBC-12STATE netwonc_..,;
related problem, then CLEC shall pay Maintenance of Service charges on a time and material basis; in 30-

FCC taritfed rates set forth in Section 7.3 above, in addition to the LST chasge in the Appendix Pricing;"
provided, however, the tariffed rates referenced in Section 7.3 above shall be deemed tobe’ automancally;.
revised and updated in the event that the referenced tariffed rates are modified during the terma :

Agreement. _ Lo

For.each xDSL Loop, CLEC shall at the time of ordering notify SBC-12STATE as to the PSD mask-of: the L
technology CLEC intends to deploy on the loop on the ordering form. If and when a change in PSD: maskis
made, CLEC will immediately notify SBC-12STATE. CLEC, at its option, may provide -any-service.

shall abide by the standards associated with, of related, to the designated PSD mask type:. 1§ the

technology does not fit within a national standard PSD mask, CLEC shall provide SBC-12STATE witha. =
technical description of the technology (including power mask) for inventory purposes.
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10.2 SBC-12STATE shall not deny CLEC a loop based upon spectrum management issues in the absence of
review and approval from the applicable Commission(s) or an approved industry standard.

- 103 Asapartof spectrum management, SBC-12STATE will maintain an inventory with respect to the numl_)er of -
’ ~ loops using advanced services technology within a binder group and the type of technology déployedon ™~ ™
those loops, using the PSD mask information provided by CLECs to SBC-12STATE and upon request from
CLEG, will disclose such information to CLEC within three to five (3-5) business days from CLEC's request.
SBC-12STATE will not impose its own standards for provisioning xDSL-based services. However, SBC-
12STATE will publish non-binding Technical Publications to communicate current standards and their
application,

10.4 SBC-12STATE will not segregate xDSL technologies into designated binder groups for use solely by any
particular advanced services loop technology, in the absence of review and approval from the applicable
-Commission(s) or an approved industry standard. In all cases, SBC-12STATE wifi manage the spectrumin
a competitively neutral manner consistent with all relevant industry standards regardless of whether the
service is provided by CLEC or by SBC-12STATE, as well as competitively neutral as between different
xDSL-based services. Where disputes arise, SBC-12STATE and CLEC will put forth a good faith effort to
resolve such disputes in a timely manner. In the event that the Parties are unable to resolve any such .
dispute between them, the dispute shall be resolved in accordance with the Dlspute Hesolutlon Prooedures, '
set forth in this Agreement.

- 10.5 Subject to Section 10.6 below, in the event that a relevant Commission, the FCC orthe industry establlshes o
long-term standards and practices and policies relating to spectrum compatibility and spectum™
management that differ from those established in this Appendix, SBC-12STATE and CLEC shall.comply. -~

with the FCC and/or industry standards, practices and policies and will establish a mutually. agreeable.
transition plan and timeframe for achieving and implementing such industry standards, practices and. -
policies and shall negotiate any conforming modifications which may be needed to lhls Appe
* accordance with Section 11 below.

106 Withinthirty (30) days after general availability of equipment conforming to applicable indtjstms'tandaf'ds 0
' the mutually agreed upon standards developed by the industry in conjunction. with- the-applicabl
Commission(s) or FCC, then SBC-12STATE and/or CLEC, as applicable, must begin. the: process.of-
bringing its deployed xDSL technologies and equipment into compliance with such standards at ns own
expense : a

HESEHVATION OF RIGHTS/INTERVENING LAW

- 11.1 In entering into this Attachment, neither Party waives, but instead expressly reserves, aII of its ghts,-
* remedies and arguments with respect to any orders, decisions, legislation or proceedings and any ré
' thereof and any other federal or state regulatory, legislative or judicial action(s), including, without fimitatio
its intervening law rights relating to the following actions, which the Parties have not yet fullymcorpor
into this Agreement or which may be the subject of further government review: the D.C. Circuit's dec
United States Telecom Association, et. al v. FCC, 290 F.3d 415 (D.C. Cir. 2002); the. FCC’s Tnennl
Review Order, released on August 21, 2003, in the Matter of Review of the Section 251 Unbundilngf.
Obligations of Incumbent Local Exchange Carriers, CC Docket No. 01-338, Implementanon of the'Local”
Competition Provisions of the Telecommunications Act of 1996, CC Docket No. 96-98, Deployment of
Wireline Services Offering Advanced Telecommunications Capability, CC Docket No. 98-147 (FC(103-36)"'-; K

and the FCC's Biennial Review Proceeding which the FCC announced, in its Triennial Review Order, it
scheduled to commence in 2004; the FCC's Memorandum Opinion and Order, and Notice ‘of Prop ad
. Rulemaking, FCC 98-188 in CC Docket No. 98-147, 13 FCC Red 24011 (rel. August 7, 1998); thie: CC's

First Report and Order and Further Notice of Proposed Rulemaking, FCC 99-48 in CC Docket 98-147, 1
FCC Red 4761 (re!. March 31, 1999); the FCC's Supplemental Order Clarification, in the Matter'of the:
Local Competition Provisions of the Telecommunications Act of 1996, (FCC 00-183) (rel. June 2, 2000
CC Docket 96-98; and the FCC's Third Report and Order on Reconsideration and Third Further. Notic:
Proposed Rulemaking in CG Docket No. 98-147 and its Fourth Report and Order on Reconsideration and- _
Sixth Further Notice of Proposed Rulemaking in CC Docket 96-98, 16 FCC Red 2101 (rel, Jan. 19, 2001);- = -
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- and the Public Utilities Act of lllinois, which was amended on May 9, 2003 to add Sections 13408 and -13
409, 220 ILCS 5/13-408 and 13-409, and enacted into law (“!llinois Law”) (collectively “Government
.+ Actions”). Notwithstanding anything to the contrary in this Agreement (including without limitation; thi
* . Attachment), SBC ILEC shall have no obligation to provide UNEs, combinations of UNEs, combinatioiis of
UNE(s) and CLEC’s own elements or UNEs in commingled arrangements beyond those required by the
Act, including the lawful and effective FCC rules and associated FCC and judicial orders. The preceding
includes without limitation that SBC ILEC shall not be obligated to provide combinations {(whether
considered new or existing) or commingled arrangements involving SBC ILEC network elements that do not
constitute required UNEs under 47 U.S.C. § 251(c)(3) (including those network elements no longer
required to be so unbundled), or where UNEs are not requested for pemmissible purposes. If any action by
any state or federal regulatory or legislative body or court of competent jurisdiction invalidates, modifies, or
stays the enforcement of laws or regulations that were the basis or rationale for any rate(s), term({s) and/or
condition(s} (“Provisions”) of the Agreement including, without limitation, this Attachment and/for otherwise
affects the rights or obligations of either Party that are addressed by this Agreement including, without
limitation, this Attachment, specifically including but not limited to those arising with respect to-the
Government Actions, the affected Provision(s) shall be immediately invalidated, modified or stayed
consistent with the action of the regulatory or legislative bady or court of competent jurisdiction upon th
written request of either Party ("Written Notice”). With respectto any Written Notices hereunder, the Parti
shall have sixty (60) days from the Written Notice to attempt to negotiate and arrive at an agreemem i the
~ appropriate conforming modifications to the Agreement. If the Parties are unable to agree por
conforming modifications required within sixty (60) days from the Written Notice, any disputes between the
Parties conceming the interpretation of the actions required or the provisions affected by such order-shal
‘be resolved pursuant to the dispute resolution process provided for in this Agreement o

NPT 'APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

12.1  Everyinterconnection, service and network element provided hereunder, shall be subject to a!I;
and conditions contamed in '(hIS Agreemem which are Iegmmately refated to such mterconnectloni,'

related to, and to be applicable to, each interconnection, service and network element prowded herende_

* definitions, interpretation, construction and severability; notice of changes; general responsibilities of thé -
Parties; effective date, term and termination; fraud; deposits; billing and payment of charges; non-payment;
and procedures for disconnection; dispute resolution; audits; disclaimer of representations and warranties;
limitation of liability; indemnification; remedies; intellectual property publicity and use of trademarks-or»f
service marks; no license; confldentlallty intervening law; goveming law; regulatory approval; chang

- End User local exchange service provider selection; compliance and cerification; law enforcemenr nathi
party beneficiaries; disclaimer of agency; relationship of the Partiesfindependent contractor; subcontrac_:tm
assignment; responsibility for environmental contamination; force majeure; taxes; non-waiver, netw yrk
maintenance and management; signaling; transmission of traffic to third parties; customer;
expenses; conflicts of interest; survival; scope of agreement; amendments and modlﬁcatlons, ‘
agreement. :

3 PRICING

_-13.1 The rates applicable to xDSL Loops and the associated charges are set forth below whlch IS mcorporat
herein by this reference.

80410
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INTRODUCTION

2.1

- 22

~ Arkansas, Califomia, linois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texa o

" Nevada, the applicable SBC-owned ILEC doing business in Nevada.

* -traffic, transit traffic, or intraLATA traffic to or from a non-SBC ILEC exchange area.

APPENDIX OUT OF EXCHANGE TRAFFIC/SBC:12STATE -~
"PABEBOF7 -
SBC-12STATENOW ACQUISITION CORPORATION -

APPENDIX OUT OF EXCHANGE TRAFFIC

This Appendix sets for the terms and conditions necessary for the exchange of Out of Exchange Traffic
(as defined in Section 1.2) and InterLATA Local Traffic exchanged pursuant to an FCC approved or
court ordered InterLATA boundary waiver.

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns the
tollowing ILECs: llinois Bell Telephone Company d/b/a SBC Iliinois, Indiana Bell Telephone Company
Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell
Telephone Company d/b/a SBC Nevada, The Ohio Bel! Telephone Company d/b/a SBC Ohio, Pacific
Bell Telephone Company db/a SBC Califomia, The Southem New England Telephone Company,
Southwestern Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas and/or Wisconsin Bell, Inc. d’b/a SBC Wisconsin.

SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA the
applicable SBC-owned ILEC(s) doing business in California and Nevada. e

SBC-12STATE - As used herein, SBC-128TATE means SBC SOUTHWEST REGION 5'-'STATE,' 'SBC“ \
MIDWEST REGION 5-STATE and SBC-2STATE the applicable SBC-owned ILEC(s) doing busingss in

and Wisconsin.

SBC CALIFORNIA — As used herein, SBC CALIFORNIA means Pacific Bell Telephone Company";:_
d/b/a SBC Califomia, the applicable SBC-owned ILEC doing business in Califomnia, S

SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE means o
Hiinois Bell Telephone Company db/a SBC Hlinois, Indiana Bell Telephone Company Incorporated - *
d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The Ohio Bell Telephone .
Company d/b/a SBC Ohio, and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin, the appllcable SBC-owned R
ILEC(s}) doing business in {lfincis, Indiana, Michigan, Ohio, and Wisconsin. ,

SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company d/bla SBC';":

SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST REGION 5-STATE -
means Southwestem Bell Telephone, L.P. db/a SBC Arkansas, SBC Kansas, SBC Missou, SBC
Oklahoma and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas,; -
Missouri, Oklahoma, and Texas. '

For purposes of this Appendix only, “Out of Exchange LEC (OE-LEC)” means «m e
operatlng within SBC-12STATE's incumbent local exchange area and provides telecommunications .
services utilizing NPA-NXXs identified to reside in a Third Party Incumbent LEC's local exchange aréa::

For purposes of this Appendix only, “Out of Exchange Traffic” is defined as Local C_a[ls ISP-

For purposes of this Appendix, OE-LEC intends to operate and/or provide telecommunications senm:é"s ‘
outside of SBC-128TATE incumbent local exchange areas and desires to interconnect OE LEC’
network with SBC-12STATE's network(s). FR

For purposes of this Appendix, OE-LEC agrees to interconnect with SBC-12STATE pursuant to Sect!on
251(a) of the Act.

0004i9
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. 23 Tha undenying Interconnection Agresment sets forth the ters and conditions pursuant to whzch,
128TATE agrees fo provide CLEC with access to unbundled network elements {UNEs) under Sattion
251{e)(3) of the Act, Collocation under Section 251(c}{6} of the Act, Interconnection under Section’
251{c)(2) of the Act and/or Resale under Section 251{c){4) of the Act in SBC-128TATE'S mcumbsn :
local exchange areas for the provision of CLEC's Telecommunications Services. The Parties g
acknowledge and agres that SBC-128TATE is only obligated to make available UNES  and access fo
UNEs under Section 25%c)(3) of the Act, Coliocation under Section 251(cH{B) of the Act,
Interconnection under Section 251{c}{2} of tha Act and/or Resale under Section 251{c)(4) of the Act to
CLEC in SBG-12STATE's incumbent local exchange areas. SBC-12STATE has no obligation o
provide such UNEs, Collocation, Interconnaction andior Resale to CLEC for the purposes of CLEC
providing andior extending sarvice outside of SBC-128TATE's incumbent local exchangs areas. In
addition, SBC-12STATE is not obligated 1o provision UNEs or to provide access to UNEs under
Section 251{c)(3) of the Act, Collocation under Section 251(c)E) of the Act, Interconnection under
Section 251(c)2) of the Act andior Resale under Saction 251{c){4) of the Act and is not otherwise
bound by any 251(c) ohligations in geographic areas other than SBC-12STATE's incumbent focal
gxchange areas. Tharefore, the Parties understand and agree that the rates, terms and conditions set
forth in SBC-128TATE's cunrent interconnection Agreement, and any associated provisions set forth

~ elsewhera in CLEC's cunent Interconnection Agreement (including but not limited to the rates set forth ..
in this Agreement associated with UNEs under Section 251{c)(3) of the Act, Coflocation Under S
251{c)6) of the Act, Interconnaction under Section 251(c)2) of the Act and/or Resale under. Set:tm
261{c}4) of the Act), shall apply anly to the Parties and be avaflable to CLEC for prowsmm

" telecommunication services within an SBC-128TATE incumbent local exchange area(s) in' the Stat
which CLEC's current Interconnaction Agresment with SBC-128TATE has been appmved by
relovant stale Commtssm and is in effect.

3, NETWORK MANAGEMENT

3.1 Each Pary lo this Appendix will be responsible for the accuracy and quality of xts data as suhmaﬁed 10
. the respective Parties invoived. Whare S87 connections exist, sach Parly wifl include the Calling Party -

Number (CPN) that truly and accurately reflect the location of the end user that-originated and/or dialed -
the call in the inforation transmitted o the other for each call being terminated on the other's nehuork.
If one Party is passing CPN but the other Pary is not properly receiving CPN, the Parties will wor
* cooperatively to correct the problem. Where SS7 connections exist and the percentage of calls: passed
with CPN is greater than ninety percent {90%}, all calls without CPN exchanged between: the Parties
will be billed as either Local Calls, ISP-bound traffic, FX Traffic, Optional EAS Traffic, orinfral ATATol -
Traffic in direct proportion 1o the minutes of use (MOU) of calls exchanged with CPN, If the percentsge
- of calls passed with CPN is less than ninefy percent (90%), all calls passed wrthoui CPN wﬂl he b;ited ‘

as intral ATA swilched acess.

- 32 The Parties will work cooperatively to implement this Appendix. The Parties will exchange appropnate -
 iriformation (for examgle, maintenance contact numbers, network information, information required fo-
comply with law enforcemant and other security agencies of the Government, escalatlon prmessaé

glc.) to achigve this desirad result,

. 83 Each Pary will administer its network to ensure acceptable service !eveis to all users: at its- righ

- services, Service levels are generally considered acceptable only when End Users are:ablé
establish connections with litde or no delay encountered in the network. Each Party will provide 8:24~ .
hour contact number for network traffic managemant issues to the other's surveilfance managemenziz'._
Ganter. .

- 34 Each Party maintains the right to implement prolective network traffic management controls, such: a8 s
“cancel fo°, call gapping® or 7-digit and 10-digit code gaps, fo selactively cancel the ccmple!ion of =
traffic aver its network, including traffic destined for the other Party’s network, when required to protect -+
the public-switched network from congestion as a result of accurrences such as facility faziures, switch - o

Goudzy ¢




3.8

37

3.8

NETWORK CONNECTIONS FOR OUT OF EXCHANGE TRAFFIC

4.1

42

4.3
4

45

4.6

. congestion or failure or focused overioad. Each Party shall |mmed1ately notify the other Palty
- protective control action planned or executed. :

‘temporarily relieve network congestion due to facility failures or abnormal calling pattems. Reroutes

" telephone exchange service and exchange access in such SBC-12STATE exchange areas. Bas

. Agresment, OE-LEC agrees to establish a Direct End Office Trunk group (‘DEOT") to any thlrd sparty.

'OE-LEC shall route originating Local Calls, ISP-bound traffic, and IntraLATA Toll Calls to the semng’j .

APPENDIX OUT OF EXCHANGE mmcm :
", "PAGESOF
SBC- 12STATEINOWACQUISITION conpomnon )

Where. the capability exists, either Party may implement originating or termmatmg traffic reroutes to:

shall not be used to circumvent normal trunk servicing. Such altematlve routing shall be used only
when mutually agreed to by the Parties

The Parties shall cooperate and share pre-planning information regarding cross-network call-ins
expected fo generate large or focused temporary increases in call volumes to prevent or mitigate the

~ impact of these events on the public-switched network, including any disruption or loss of service to the

other Party’s End Users. Facsimile (FAX) numbers must be exchanged by the Parties to facilitate event
notifications for planned mass calling events.

The Parties agree that, unless otherwise mutually negotiated, the quality of such network connections
shali be equal to that of the existing facilities that are jointly provided by each Party.

Joint planning and forecasting responsibilities shall be govemed by the underlying agreement.

OE-LEC represents that it operates as a CLEC within SBC-12STATE exchange areas and has a Pom
of Interconnection (POI") located within SBC-12STATE exchange areas for the purpose of provi g-.

upon the foregoing, the Parties agree that SBC-128TATE's originating traffic will be delivered to* OE-:;.
LEC's existing POl arangements in the LATA where the traffic originates in accordance with the POI;
requirements set forth in this Agreement. SBC-12STATE will accept OE-LEC’s Out of Exchange T Traffic -
at its tandem switch over local interconnection facilities that currently exist or may exist'in the: future'..
between the Parties to or from OE-LEC's out of exchange areas to or from SBC-12STATE's end
offices. When such Out of Exchange Traffic is Local Calls and ISP-bound traffic that is‘exchanged
between the end users of OE-LEC and SBC-12STATE, the Parties agree to establish a Direct Final -~ - .
(“DF") end office trunk group when traffic levels exceed one DS1 (24 DSOs) to or from:an:SBC-- -
128TATE End Office. When such Out of Exchange Traffic is Transit Traffic as defined in the underiymg"_ '

carrier's end office when traffic levels exceed one DS1 (24 DSO0s} to or from that end office...-

The Parties agree, that at a minimum, OE-LEC shall establish a trunk group for Local Calls, ISP-bound-'
traffic and IntraLATA traffic from OE-LEC to each SBC-12STATE serving tandem in a LATA Thls :
requirement may be waived upon mutual agreement of the parties.

Transport facilities for 911, mass calling, OS/DA and Meet Point trunking are the responsibility of OE-
LEC from OE-LEC to the serving tandem or platfom that provides each such service type.

tandem as defined by the tandem owner in the LERG.

If SBC-12STATE is not the serving tandem as reflected in the LERG, the OE-LEC i may 19
Calls, 1SP-Bound Traffic and/or Intral ATA traffic destined for End Office that subterid “an "SBC-
12STATE tandem direclly to the serving SBC-12STATE tandem or End Office, as descnbed_:.b“y'
Bellcore Notes On The Networks, upon mutual agreement of the Parties. Such tandem. routlng of othera‘.;}

traffic types may be considered and effected upon mutuaf agreement of the Pames T

Except as otherwise provided in this Appendix, the Parties understand and agree that SBC-1ZSTATE
upon ten (10) calendar days notice to OE-LEC, may block any traffic that is improperly routed by OE- . -
LEC over any trunk groups to SBC-12S8TATE and/or which is routed outside of the mutual agreement -
of the Parties. -

ey
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47 SBC-12STATE shal not compensate any Thid Paty local exchange camier andfor’ = -
Telecommunications Carrier for any traffic that is inappropriately routed to SBC-12STATE (as reflected ~ - .5, ©
in the LERG). Any compensation due SBC-128TATE for such misrouted traffic shall be paid by OE- =+ - -~ =~
LEC. The appropriateness of such routing and the correct SBC-12STATE -serving tandems are- .. -+ -« b
reflected by SBC-12STATE in the LERG. This also includes traffic that is destined to End Offices that
do not subtend SBC-12STATE tandem. SBC-12STATE shall provide notice to OE-LEC pursuant to
the Notices provisions of this Agreement that such misrouting has occurred. In the nofice, OE-LEC
shall be given thirty (30) calendar days to cure such misrouting or such traffic will be blocked.

48 Neither Party shall deliver traffic destined to terminate at the other Party's End Office via a Third Party
ILEC’s End Office or Tandem.

49 Connection of a trunk group from OE-LEC to SBC-12STATE's tandem(s) will provide OE-LEC
accessibility to End Offices, IXCs, LECs, WSPs and NXXs which subtend that tandem(s). Connection
of a trunk group from one Party o the other Party's End Office(s) will provide the connecting Party
accessibility only to the NXXs served by that individual End Office(s) to which the connecting Party
interconnects. Direct End Office Trunk groups that connect the Parties End Office(s) shall provide the
Parties accessibility only to the NXXs that are served by that End Office(s).

- 410 SBC-12STATE wil open OE-LEC NPANXX codes, rated to or identified to reside in. non: SBC-

. LOCAL CALL COMPENSATION

6.1 The terms and conditions for Transit Traffic exchanged between the Parties shall be as set forth in; the

- 12STATE exchange areas, in SBC-12STATE Tandems and End Offices in accordance w:th th rms <
. and cond:tlons of the underlying agreement. ' :

5.1 The compensation arrangement for Local Call(s) exchanged between the Parties shall be as’ set fo:th m
the underlying Agreement. RN

TRANSIT TRAFFIC COMPENSATION

underlying Agreement.

.. B2 . In SBC SOUTHWEST REGION S-STATE the transiting rate is outiined in Appendix Pnc:ng A
’f Transmng -Out of Reg Region.

6.3 Inthe SBC MIDWEST REGION 5-STATE, SBC CALIFORNIA and SBC NEVADA the transmng rate ISA
outlmed in Appendix Pncmg as Transmng Senvice.

. INTRASTATE INTRALATA INTERCOMPANY TRAFFIC

- 7.1 The compensation arrangement for Intrastate IntraLATATraffic exchanged between the Pames shail be .
asset forth in the underlying Agreement. :

. MEET—POINT—BILLING (MPB) and SWITCHED ACCESS TRAFFIC COMPENSATION

* 81 Intercarrier compensation for Switched Access Traff ic shall be on a MPB basis as descnbed |n_ th
underlying Agreement. :

INTERLATA LOCAL TRAFFIC

COUﬂ rdered interLATA bound waiver. SBGIREHIBR will exchange such traffic using two-way DF. -
trunk groups (i) via a facility to OE-LEC's POI in the originating LATA, or (ii} via a facility meet point~ -
arrangement at or near th exhange area boundary (“EAB"}, or {jii) via a mutually- agreed fo meet- pomt-

 traffic using a two-way DF trunk group (i) viaa famllty to OE- LEC’s POI Wlthln the ongmatmg LATA or".-_ ,
ogud29
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9.4

9.5

9.6

o

. APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

10.1

-~ route.

. -the Notices provisions of this Agreement that such misrouting has occurred. - In the notice, ©

_terms and conditions contained in this Agreement which are legitimately ‘related to Lie|
- interconnection, service or network element. Without limiting the general applicability of the foregomg,

~ element provided hereunder: definitions; interpretation, construction and severability; notice of changes

" compliance and certification; law enforcement; no third party beneficiaries; disclaimer *
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The Parties agree that the associated traffic from each SBC-128TATE End Office w:ll not altemat .

OE-LEC must provide SBC-12STATE a separate ACTL and Local Routing Number (LRN) specific to
each InterLATA local calling arrangement covered by an FCC approved or court ordered inteﬂ.ATA
boundary waiver.

Except as otherwise provided in this Appendix, the Parties understand and agree that SBC-12STATE,
upon ten (10) calendar days notice to OE-LEC, may block any traffic that is improperly routed by OE-
LEC over any trunk groups to SBC-126TATE and/or which is routed outside of the mutual agreement
of the Parties.

SBC-12STATE shall not compensate any Third Party local exchange camer and/or
Telecommunications Carrier for any traffic that is inappropriately routed to SBC-12STATE (as reflected
in the LERG). Any compensation due SBC-12STATE for such misrouted traffic shall be paid by OE-
LEC. The appropriateness of such routing and the correct SBC-12STATE serving tandems .are -
reflected by SBC-12STATE in the LERG. This also includes traffic that is destined to End Offices that:
do not subtend SBC-12STATE tandem. SBC-12STATE shall provide notice to OE-LEC puirsu

shali be given thirty (30) calendar days to cure such misrouting or such traffic will be blocked.

SBC-12STATE will open OE-LEC NPA-NXX codes, rated to or identified to reside -in- non SBQ-
12STATE exchange areas, in SBC-12STATE Tandems and End Office(s) in accordance wnh the terms .
and conditions of the underlying agreement.

The compensation arrangement for InterLATA Local Traffic shall be govemed by the compensatxon
terms and conditions for Local Calls in the underlying agreement.

‘Every interconnection, service and network element provided hereunder, shall be subject’ to

the following terms and conditions of the General Terms and Conditions are spemﬁcally agreed by the .
Parties to be legitimately related to, and to be applicable to, each interconnection, service and network -

general responsibilities of the Parties; effective date, term and termination; fraud; deposits; b|II|ng and
payment of charges; non-payment and procedures for disconnection; dispute resolution; ‘audits
disclaimer of representations and warranties; limitation of liability; indemnification; remedies:; mtellectual
property; publicity and use of trademarks or service marks; no license; confidentiality; mterve
govemning law; regulatory approval; changes in End User local exchange service provider s

relationship of the Parties/independent contractor, subcontracting; assignment;- responsm:hty ;
environmental contamination; force majeure; taxes; non-waiver; network maintenance: "‘andw
management; signaling; transmission of traffic to third parties; customer inquiries; expenses;. conﬂlcts '
interest, survival; scope of agreement, amendments and modifications; and entire agreement. - -

pood;
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. will apply to data storage and administration of CLEC's data for accounts using SBC-13STATE's unbundled '

. Telephone Company db/a SBC Califomia, The Southem New England Telephone Compan

- ‘Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconsin.
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APPENDIX LIDB and CNAM - AS

This Appendix sets forth the terms and conditions for storage and administration of data in the Line
Information Data Base (LIDB) and/or the CNAM Database provided by the applicable SBC Communications
inc. (SBC)-owned Incumbent Local Exchange Carrier (ILEC) and CLEC.

SBC MIDWESY REGION 5-STATE, SBC SNET and SBC NEVADA do not own a LIDB. Additionally, SBC
NEVADA A and SBC SNET do not own a CNAM Database. Each of these companies obtam their LIDB
and/or CNAM Database services as follows:

1.2.1 SBC MIDWEST REGION 5-STATE stores and administers its LIDB information on SNET DG's'
LIDB. SBC MIDWEST REGION 5-STATE stores and administers its CNAM information on its
CNAM Database

1.2.2 SBC SNET stores and administers its LIDB and CNAM information on SNET DG's LIDB

1.2.3 SBC NEVADA stores and administers its LIDB and CNAM information on SBC CALIFORNIA' :
LIDB. v

Both SBC CALIFORNIA and SNET DG also provide LIDB and/or CNAM data storage and adrnlmstratlon :
for LIDB and/or CNAM information for other carriers not a party to this Agreement. Any.use of the -
possessive in this Appendix as applied to SBC MIDWEST REGION 5-STATE, SBC SNET andSBC -
NEVADA will not indicate ownership but shall indicate the relationship described in paragraph 1.2. = .-

The terms, conditions, and prices for LIDB and/or CNAM data storage and administration in thls Appendlx ;

switching UNE where such unbundled switching UNE is provided pursuant to an Interconnection :
Agreement between CLEC and SBC-13STATE. Data storage and administration for all other data onSBC- -+ -
13STATE's LIDB and/or CNAM database as well as on SNET DG's LIDB Database will be pursuant to-' S
another agreement between CLEC and the Database owning entity. ST

SBC Communications Inc. (SBC) means the holding company which directly or mdtrectty owns the -

following ILECs: liiinois Bell Telephone Company d/b/aSBC Hlinois, Indiana Bell Telephone Company
Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell -
Telephone Company d/b/a SBC Nevada, The Ohio Belt Tetephone Company d/b/a SBC Ohio, Pacific Bell-

Southwestern Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma )
and/or SBC Texas and/or Wisconsin Bell, Inc. d/bfa SBC Wisconsin. ‘

SBC-12STATE - As used herein, SBC-12STATE means SBC SOUTHWEST REGION 5-STATE SBC g
MIDWEST REGION 5-STATE, SBC CALIFORNIA and SBC SNET the applicable SBC:owned iLEC(s) )
doing business in Arkansas, Cahfom:a, Connecticut, lllinois, Indiana, Kansas, Michigan, MISSOUI'I Ohlo, o
Oklahoma, Texas, and Wisconsin. s

SBC3STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5-STATE SBC -
MIDWEST REGION 5-STATE, SBC CALIFORNIA, SBC NEVADA and SBC SNET the appilcabie SBC--
owned ILEC(s) doing busmess in Arkansas, Califomia, Connecticut, liiinois, Indiana, Kansas Mlc'mgan :

SBC ARKANSAS - As used herein, SBC ARKANSAS means Southwestern Bell Telephone '
SBC Arkansas, the applicable SBC-owned ILEC doing business in Arkansas. '

SBC CALIFORNIA - As used herein, SBC CALIFORNIA means Pacific Bell Telephone Gompany,,
SBC Califomia, the applicable SBC-owned ILEC doing business in California.

SBC KANSAS - As used heréin, SBC KANSAS means Soutwestem Bl Telephone, LP. dia SBC'._\_I
Kansas, the applicable SBC-owned ILEC doing business in Kansas. o
QGdzy




111 SBC ILLINOIS - As used herein, SBC ILLINOIS means lllinois Beil TeiephoneGompanyd!b/aSBCl nors o

" 1.12° SBC INDIANA - As used herein, SBC INDIANA means Indiana Bell Telephone Company Incorporate

APPENDIX LIDB AND CNAM - AS - UNE/SBC-128TATE
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- the applicable SBC-owned ILEC doing business in lllinois.

" ddib/a SBC Indiana, the applicable SBC-owned ILEC doing business in Indiana.

1.13  SBC MICHIGAN - As used herein, SBC MICHIGAN means Michigan Bell Telephone Company d/b/a SBC
Michigan, the applicable SBC-owned doing business in Michigan.

1.14 SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE means lllinois
Bell Telephone Company dib/a SBC Winois, indiana Bell Telephone Company Incorporated d/b/a SBC
Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The Chio Bell Telephone Company db/a
SBC Ohio, and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin, the applicable SBC-owned ILEC(s) doing
business in lllinois, indiana, Michigan, Ohio, and Wisconsin.

1.15 SBC MISSOURI - As used herein, SBC MISSQURI means Southwestern Bell Telephone, L.P. d/b/a SBC
Missouri, the applicable SBC-owned ILEC doing business in Missouri.

1.16 SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company db/a SBC
Nevada, the applicable SBC-owned ILEC doing business in Nevada.

1.17  SBC OHIO - As used herein, SBC OHIQ means The Ohio Bell Telephone Company dr’b!a SBC Ohro the o G

-apphcable SBC-owned ILEC doing business in Ohio.

1.18 SBC OKLAHOMA - As used herein, SBC OKLAHOMA means Southwestem Bell Telephone L P dlh!a,;
SBC Oklahoma, the applicable SBC-owned ILEC doing business in Oklahoma.

119 SBC SNET - As used herein, SBC SNET means The Souther New England Te!ephone Gompany, the -
apphcable above listed ILEC doing business in Connecticut, Y

1.20 SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST REGION 5-STATE means .7
Southwestem Bell Telephone, L.P. dbfa SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma -
and/or SBC Texas the applicable above listed ILEC(s} doing business in Arkansas, Kansas, Mlssoun
Oklahoma, and Texas.

f

ar

1.21 8BC TEXAS - As used herein, SBC TEXAS means Southwestern Bell Telephone LP. dlbr’a SBC Texas : .

the applicable SBC-owned ILEC doing business in Texas.

.1.22" 'SBC WISCONSIN - As used herein, SBC WISCONSIN means Wisconsin Bell Inc. d/b/a SBC Wlsconsm
the applicable SBC-owned ILEC doing business in Wisconsin.

1.23 SNET DG - As used herein, SNET DG means SNET Diversified Group, Inc., a Connecticut corporatron o
.DEFINITIONS

2.1 “Account Owner” means a telecommunications company, including SBC-13STATE that provrdes an End U

User's local service and such company stores and/or Administers the End User’s associated hne record
mformatron and/for Group Record Information in a Party’s LIDB and/or Calling Name Database

22 “Admmister or Administration” means, for the purpose of this Appendix, the ability of an Account Owner =
" tocreate, modify, update, or delete its line record information in LIDB through interfaces agreed to between -
the Parties. B

23 “Assignment Authority” means a nine- to thirty-digit code-set that identifies an authorization hrerarchy-a g
(also known as an object identifier). The format of the nine-digit code set is A-B-CCCC-DDD whefe “A™

represents an intemational standards body, “B” represents a national standards body, “CCCC” representsa - .. %7

network operatos, and “DDD” represents a local assignment. For code-sets from ten to thirty digits, the
~ “DDD" section of the code is expanded to include the extra digits. An Assignment Authority plus a Custom
ID comprise the unique identifier of a LIDB Custom Data Element.

Qoo4alY
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“Billing Clearinghouse” means a billing and collection service bureau for Interexchange Camers and "
other telecommunication companies which become members and wish to amange for the brllrng and.!_-' .
collection of services provided to End Users. ’

“Complete Screen” means that the Query-originator was denied access to all of the information it
requested in its Query.

“Custom Data Element” means a Data Element that applies to a specific LIDB or to a specific Account
Owner on a specific LIDB. Custom Data Elements do not have a Transaction Capabilities Application Part
(TCAP) ID. Instead, they have a unique combination of Assignment Authority and Custom ID. Custom
Data Elements are not defined by Telcordia Technologies' Generic Requirements. Validation, Originating
Line Number Screening (OLNS), and CNAM Queries cannot retrieve custom Data Elements.

“Custom ID” means a unique two- to five-digit code-set assigned by a LIDB owner to each Custom Data
Element stored in a LIDB. A Custom ID plus an Assignment Authority comprise the unique identifier of a
LIDB Custom Data Element.

“Data Clearinghouse” means a service bureau for companies that arrange for the collection of data from

. various sources to arrange for the billing and/or provisioning of services that require data from multrple‘ _

29
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create Custom Data Elements and Standard Data Elements accessible via GetData Query pro(:es

+ direction or request of an Account Owner or Query Originator. This capability gives LIDB the. -ablify to-

sources, including LIDE.

“Data Element” means a line record informational component that has a unique |dent1fier Data Elemenls_"'

are identified either as Custom Data Elements or as Standard Elements depending on the type of umquej :
identifier.

“Data Screening (or LIDB Data Screening)” means a security capability administered by a LtDB ow
that gives LIDB the ability to allow, deny, or fimit the information retumed to a Query-onglnator \

“Database” {or Data Base) means an integrated collection of related data. In the case of LIDB the L
database is the line number and related line information as well as the service logic that provrdes the' R
transactional processing capability.

"ENUM" means a protocol developed in the Intemet Engineering Task Force (IETF) Hequest for Comment L
(RFC) 2916 for fetching (searching and retrieving) Universal Resource Identifiers (UFlls) given an
intemational Telecommunications Union (ITU) £.164 number. ENUM transtates an E.164 dome
intemational telephone number into a series of intemet addresses or Universal Resource Identrﬁers ( RS

“GetData” means the capability of a LIDB owner to process and respond to GetData Quenes as we

logic.

“GetData Query” means a specific LIDB Query-type transmitted over the CCS/SS7 networkthat allows a o
Query-originator to invoke LIDB GetData query processing logic and thereby extract data from LIDB

“Level 1 Data Screening” means a security capability administered by a LIDB owner that gives LiDB thei "
ability to allow, deny, or limit the information it retums to a Query-originator on a per Data Element par
Query-Type, and per LIDB basis.

“Level 2 Data Screening” means a security capability that is Admlnrstered by a LlDB owner

aliow, deny, or limit the information it returnstoa Queryongmator onaper Data Element, per Query ype
per Account Owner, and per LIDB basis.

"LIDB Data Screening (or Data Screening)® see Data Screening.

“Originating Line Number Screening” (OLNS) means a specific LIDB Query-type that. requests the'_ T
originating call processing, billing, and service profiles of an telephone number.

“Qriginating Point Code” {OPC) means a 9-digit code that identifies the Service Platform trom whlch a
Query originates and to which a Response is retumed.
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3. GENERAL DESCRIPTION
R T)

- customer tetephone Numbers and Special Billing Numbers (which includes CNAM data). CNAM Databa'

32

33

34

'35

‘query/message, is denied access to some of the mformation it requested in its Query.

- card customer to prevent unauthorized use of hisher calling card number. LIDB and/or-the LID

“ AYCNAM information is currently administered through a LIDB SMS.

- under this Appendix only in association with CLEC's provisioning of service through an SBC-138‘I'ATEj

monitoring system.
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“Partial Screen” means that the Query-originator, as identified in the appropnate Iayer

“Personal Identification Number” (PIN) means a c0nﬁdent|al four-digit code number prowded to acalling

administrative system can store a PIN for those line numbers that have an associated calling card.
“Query” means & message that represents a request to a Database for information.

“Query Transport Rate” means a per-query usage rate that applies to certain Queries transported from an
SBC-125TATE STP to the SCP where LIDB resides and back.

“Response” means a message that, when appropriately interpreted, represents an answer to a Quary.-

“Standard Data Element” means a data element in LIDB that has a unique Transaction Capabiiities -
Application Part (TCAP) ID and is defined in Telcordia Technologies' Generic Reguirements
documentation.

“Terminating Point Code” means a 9-digit code that identifies the network node that will receive a Query
or a Response.

“Service Platform” means the physical platform that generates GetData Queries and is identifi ed to Ll B
by an Originating Point Code contained in the Query. A service platform may be a telephony: swiich; an
SCP, or any other platform capable of correctly formatting and launching GetData Queries and recelvm
the associated Response.

“Validation Information” means an Account Owner's records of all of its Callmg Card Semce a
Billing Exception Service. :

“Validation Query” means collectively both Calling Card Query and Billed Number Screenmg'., NS
Query. -

The Line information Data Base {LIDB) and CNAM Database are transaction-oriented databases thall}
function as a centralized repository for data storage and retrieval, LIDB and CNAM’ Database, (-]
accessible through Common Channe! Signaling (CCS) networks. LIDB contains records assoclated-wnth

contains name information associated with customer telephone numbers. LIDB and CNAM:Datab
accept Queries from other network elements and provide return result, retum eror, and retum: rejec
responses as appropriate. In SBC SOUTHWEST REGION 5-STATE, SBC CALIFORNIA and SBC SNET, -
LIDB and CNAM are not separated: instead, CNAM information is contained in LIDB. SBC MIDWEST -
REGION 5-STATE's CNAM information resides on both the SBC MIDWEST REGION 5-STATE's CNAM - -
Database and on the LIDB SBC MIDWEST REGION 5-STATE uses for LIDB Queries; however, CNAM -
Queries are currently processed in the SBC MIDWEST REGION 5-STATE CNAM Databasg_.; R

SBC-12STATE wil provide CLEC with data storage and administration for LIDB and/or CNAM mfonnatt

switching UNE where such switching UNE is provided pursuant to Section 251(c)(3) of the Act.-Any.oth
LIDB and/or CNAM data storage and administration will be pursuant to another agresment, mcludlng whe ;
available, effective tariffs as revised ‘

For data stored on SNET DG's LIDB, CLEC will obtain GetData and LIDB Data Screenmg pursuant 0 an'._ :
agreement between n CLEC and SNET DG. :

SBC-12STATE's LIDB is connected directly to a Service Management System (SMS) and a database-" 3
editor (i.e., LIDB Edltor) that provide SBC-128TATE with the capability of creating, moditying, changmg, of
deleting, fine record in LIDB. SBC-12STATE's LIDB is also connected directly to an ad;unct fraud

9@&&;
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From time-to-time, SBC~12STATE enhances its LIDB to create new services and/ar. LIDB capebrir;
Such enhancements may invoive the creation of new line-Jevel or group-feve! Data Elements in LI
Parties understand and agree that some LIDB enhancements will require CLEC to update its lin

with new or different information. Nothing herein shall require SBC-12STATE to make any enfiancéments
to its LIDB except at its sole discretion.

CLEC will submit all requests to create, modify, and delete, line records in LIDB and/or GNAM Database
through the interfaces and processes described in section 4 as appropriate. SBC-12STATE will not accept,
and CLEG will not send, manual update requests for data Administration (e.g., faxes and emails).

SERVICE DESCRIPTION

4.1

42

4.3

- capabitities are not compatible with, nor can thay be used in conjunction with, the LSR Process descnbed

Unbundled electronic access to LIDB SMS is optional for CLEC's accounts associated with an SBC- .
13STATE unbundied switching UNE. Unbundied electronic access fo LIDB SMS provides efigible CLECs
with the capability to access and Administer CLEG’s line record information in LIDB,

CLEC cannctuse any of the unbundled, electranic interfaces SBC-125TATE provides under this Appendix

1o access any fine records CLEC might have in SBC-12STATE's LIDB that are Administered by acompany
other than CLEC or that CLEC Administers through the Local Service Request (LSR) Process (asthat term
is discussed in Saction 4.7).

Electronic Interfaces - Where available, SBC-128TATE has two unbundled electromc mterfaces :
interfaces are the Service Order Entry Interface and the Intesactive Interface. These interfaces and their

this section 4 (below).
431 Setvice Order Errtnr Interface

SMS thatis equivalent to SBC-13STATE's own senvice order entry pracess. Semce‘;OIder e
Entry Interface alfows CLEC fo efectronically transmit properly formatied records from - -
CLEC's service order process or ofher data source(s) (such as back affice systems) rnte the

provide !he Service Order Entry lnterface to requesting CLECS that use those EEC'§local
switching UNE within ane hundred eighty days (180} upon request unless otherwise: offered
garier,

4.3.1.2 GLEC will access the Service Order Entry Interface througha. remote access‘facmty {
The RAF will provide SBC-128TATE with a security gateway for CLEC's access 1o the
Service Order Entry Interface. The RAF will verify the validity of CLEC’s transmissions and
limit CLEC's access to SBE-128TATE's Service Order Entry Interface. CLEC does nergain‘
access to any other interface, database, operations support system, or other SMS through
this Appendix,

4,3.1.3 SBC-128TATE will provide CLEC with the file transfer protocol specifications CLEC wrll use
10 Administer CLEC’s data overthe Service Order Entry Intertace. CLEC acknowtedgasthat
transmission in such specified protocol is necessary for SBC-1ZSTATE to prmﬁde' £C
with Data Base administration and storage.

4.3.1.4 CLEC can choose the Service Order Entry Interface as its only unbrrndled eiectromc
interface to an SBC-12STATE's LIDB SMS or CLEC can choose to use this interface in
conjunction with the Interactive nterface that SBC-128TATE provides under this Appentic -
GLEG understands that if it chooses fo use only the Sesvice Order Entry interface; CLEC wit < -
not have access to any data Administration capabilities available solely to the !nteractive :
Interface that CLEC has chosen not to use (e.g., the ability to view line records i the SMS} e

4,3.1.5 CLEC understands and agrees that its access to SBC-12STATE's LIDB SMS through e
Service Order Entry Interface will be limited 10 its subscribers' line records that are nof -
Administered through the LSR Process. :

Qoués
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432 !nteractwe Intertace

4.3.2.1 The Interactive Interface provides CLEC w;th unbundled accesstoSBC CAIJFORNIA sang
SBC_SOUTHWEST REGION 5-STATE's LIDB SMS that is equivalent to-SBC
CALIFORNIA's and SBC SOUTHWEST REGION 5-STATE's access at its LIDB Data Base
Administration Center (DBAC). Interactive interface provides CLEC with the ability to have
its own personnel access CLEC’s records via an application screen that is presented on a
computer monitor. Once CLEC has accessed one of its line records, CLEC can perform ali
of the data Administration tasks SBC CALIFORNIA's and/or SBC SOUTHWEST REGION
5-STATE's L1DB DBAC personnel can perform on SBC CALIFORNIA's andfor SBC
SOUTHWEST REGION 5-STATE's own line records. SBC MIDWEST REGION 5-STATE
and SBC SNET will provide CLEC with an Interactive Interface within one hundred twenty
days (120) upon request unless othenwise offered earier.

43.2.2 CLEC's access to the LIDB SMS through the Interactive Interface will be Iim|ted to CLEC's
subscribers’ line records that are not Administered through the LSR Process.

4.3.2.3 CLEC's access to the Interactive interface will be through a remote access facility (RAF).
The RAF will provide a security gateway for CLEC’s access to the interactive interface. The
RAF will verify the validity of CLEC's transmissions and limit: CLEC's access-lo:
interactiva interface and the LIDB SMS. CLEC does not gain access to any otherinte
database, operations support system, or other SMS through this Appendix. - -

4.3.2.4 CLEC will use hardware and software that is compatible with the LIDB admmlstraﬁve syste '
CLEC will access through the Interactive interface,

4.3.2.5 CLEC can choose t0 request the Interactive Interface as its only- unbundled electrom
interface to a LIDB SMS or CLEC can choose to use this interface in conjunction wittithe
Service Order Entry Interface that SBC-128TATE provides under this Appendix.* CLEC ‘
understands and agrees that if it chooses to use only the Interactive Interface, CLEC willnot
have access to any data Administration capabilifies available solely to the Service Orde
Entry interface that CLEC has chosen not to use (e.g., batch updales} '

- 44  Data Migration Interface

" 44.1 The Data Migration Interface provides CLEC the ability to migrate lts enﬂre data stor )t
$BC-12STATE's LIDB and/or CNAM Database. '

4.4.2 Data Migration interface is available for line records associated with End Users sewed (or that wul_j‘
be served) by an SBC-12STATE switching UNE. R

44.3 When CLEC is migrating its line record information to another LIDB and/or CNAM Database :
provider, CLEC will coordinate its move with the new Database provider. :

44.3.1 CLEC will coordinate a meeting between its new Database provider and SBc-123TA
LIDB system administrators to establish all dates for the exchange of line record:infor
CLEC is responsible for initiating all updates to network routing information lich asthe:
Calling Name Access Routing Guide (CNARG), LIDB Access Routing Gulde (LARG), dan
Number Portability Administration Center (NPAC).

4 432 CLEC will use the Administrative interfaces and/or processes that it selected pursuanttotms .
section 4 to delete all line record from SBC-126TATE's LIDB and/or. CNAM' Database-:
according to the schedule established by its new Database pfowder :

4.4.33 In SBC SOUTHWEST REGION 5-STATE only, CLEC will update its LIDB Ballot to: mdtcate ‘
that line records associated with conversion activity will result'in the dele'uon of '
record from SBC SOUTHWEST REGION 5-STATE's LIDB. .

o
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4, 4 3.4 SBC-12STATE will provide Data Migration information to CLEC's new LIDB aridlor CNA!
Database provider formatted as set forth in GR-2992-CORE, using a meditim agr
between SBC-12STATE and CLEC's new LIDB and/or CNAM Database- prowder

4.4.4 When CLEC is migrating its LIDB and/or CNAM line record information to-SBC-1 2STATE, SBC-
12STATE will coordinate with CLEC to establish all dates for the exchange of line record information
as well as updates to network routing information such as the Calling Name Access Routing Guide
{CNARG) and the LIDB Access Routing Guide (LARG). CLEC is responsible for all updates to the
Number Portability Administration Center (NPAC) that will support its data migration.

445 SBC-12STATE will accept Data Migration information from CLEC's previous LIDB and/or CNAM ~
Database provider in a format set forth in GR-2992-CORE using a medium agreed to between SBC- -
12STATE and CLEC's previous LIDB and/or CNAM Database provider, o

446 CLEC is responsible for arranging for the deletion of its line record information from its prior LIDB
and/or CNAM Database.

45 LIDB Editor Interface

45.1 LIDB Editor Interface provides CLEC with unbundled access to SBC-128TATE's LIDB Editorthatis -
equivalent to SBC-12STATE's manner of access. LIDB Editor provides CLEC with emerge
access to LIDB when a LIDB SMS is unable to access LIDB or is otherwise inoperable: -
12STATE will also provide CLEC with access to LIDB Editor if the remote- 8ccess. taci"
inoperable or otherwise unable to allow CLEC to communicate with a LIDBSMS. ~ . *°

4.5.2 LIDB Editor Interface is not an interface to a LIDB SMS. LIDB Editor is an SCP tool: accesmble‘onty;.
by authorized SBC-12STATE employees. CLEC will have access to such: SBC-128TAT
employees only for the same purposes that SBC-12STATE has access to LIDB Editor...»

4.5.3 SBC-12STATE limits the use of LIDB Editor Interface to emergency updates. of: Valldatlon
Information. Emergency updates involve line record updates to deny ABS requests due to-fraud.

4.5.4 CLEC understands that its record access through the LIDB Editor Interface :s Itmtted o't -
subscribers’ line record.

. 455 When CLEC uses the LIDB Editor Interface CLEC agreesto complete aII neoessary documentatlon
' confirming its emergency update requests and submitting such documentation to SBC-12STA

the time CLEC makes its update request. CLEC and SBC-12STATE wilt use such documentatmn
resolve any update disputes regarding CLEC's use of the LIDB Editor Interface. :

456 LIDB Editor Interface bypasses LIDB system administration. This- bypass results in dlscrepanm
between LIDB SMS data and LIDB data. CLEC agrees that it will confirm all LIDB Editor Interface.
updates over the administrative interface or LSR Process CLEC uses to Administer its ling records
once SMS update capability is restored. CLEC understands that if it does not conﬁn'n suoh updates

its updates might become reversed during audit processing. : :

'1_4.6 Audits
© . 46.1 LIDB Audit

4.6.1.1 This audit is between the LIDB SMS and LIDB. This audi verifies that the LtD‘; SM;
records match LIDB records. The LIDB Audit is against all line records and Grou Record
information in the LIDB SMS and LIDB, regardless of account owners_h__lp_ AR

4.6.1.2 SBC-12STATE will run the LIDB audit on a regular basis.

4.6.1.3 The Parties will investigate accounts they administer when such accounts fait- the LIDB
audit. The Parties will correct any discrepancies within fourteen (14) days after the
discrepancy is identified. The Parties will use their interfaces to the LIDB admumstra‘uve
system to correct such discrepancies.

0004372
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. 4.7.3 CLEC will not have direct access to any of its records in the LIDB administrative system t-
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4.6.2 Source Audit

4.6.2.1 This audit verifies that an Account Owner's line records in the LIDB SMS match the urce
of the Account Owner's line records. >

4.6.2.2 For purposes of this audit, the source of CLEC's line records Administered through the LSR"
Process will be the SBC-13STATE's billing system that contains the LIDB data for such
Account Owners.

4,6.2.3 For purposes of this audit, the source of CLEC's line records Administered through direct
unbundled electronic interfaces shall be CLEC's system or process as identified by CLEC.

4.6.2.4 SBC-12STATE will provide CLEC with a file containing all of CLEC’s iine records in LIDB
that CLEC Administers through unbundied electronic interface(s). SBC-12STATE will
deliver such file(s) to CLEC electronically over the Service Order Entry Interface.

4.6.2.5 CLEC will use the file SBC-128TATE provides in Section 4.6.2.4 to audit CLEC's LIDB
accounts against CLEC's data source and correct any discrepancies within fourteen (14)
days from receipt of the audit file. CLEC will correct all discrepancies using the unbundled
electronic interface(s) CLEC has requested under this Appendix.

4,6.2.6 SBC-12STATE will provide CLEC with scheduled and unscheduled Source Audits as set -
forth following: (i) SBC-12STATE will provide CLEC with a source audit file once.pe
Such audit files will represent CLEC's entire data store of fine records to which: CLEC
administrative access. CLEC is responsible for initiating all requests for Source Audits:
Parties will mutually agree upon the dates such audit files will be provided; (ii) CLEC can
request additional source audit files and SBC-12STATE will work cooperatwely t '
accommodate all reasonable CLEC requests for such additional source audit fi Ies

46.3 Data Screening Verification

4.6.3.1 SBC 12STATE will accept CLEC requests for verification of its Level 2 Data. Screenmg N
requests only from CLEC's authorized source, as identified through passwords or-other -
authorization process(es) designated by SBC-12STATE which the Parties agree SBC- .
12STATE may change from time to time.

| SR Process

4.7.1 The LSR Processis an optional process that allows CLEC to create and Admrmster rts datathrough
a bundled SBC-13STATE's service order flow. The LSR Process is only available io CLEC when R
CLEG is providing service to End Users using SBC-13STATE's switching UNE. ‘ -

4.7.2 The LSR Process is not an unbundled interface to the LIDB SMS and CLEC will not have access to o
any of the Administrative capabilities of the electronic unbundled interfaces set forth in this Sectron 4
if CLEC uses the LSR Process. CLEC can obtain unbundled access to SBC-12STATE's LIDB SMS

only through the electronic unbundled interfaces SBC-12STATE offers in Sectron 43 . this
Appendix.

Administers through the LSR Process. Such direct access is avallable only through the eiect
unbundled interfaces.

4.7.4 CLEC will provide complete information in its LSR to SBC-13STATE so that CLEC's ime record( )
can be populated completely, accurately, and in a timely manner. If CLEC’s LSR doesniot contain -
information needed to populate a Standard Data Element in LIDB, such Data Element wil be . -
populated by default information. Such default derivation will apply to all CLECs using the LSR .-
Process that also omit such Standard Data Element(s). Use of defautt information does not relreve R
CLEC of its responsibility for providing SBC-12STATE complete, accurate, and timely information.
In the event CLEC relies upon default information undes this paragraph, SBC-12STATE wili not be}_
responsible for any claim or damage resulting from the use of such default information, éxceptinthe:
event of SBC-12STATE'’s gross negligence or willful misconduct. L

600433
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4.7.5 |i CLEC elects to create a Custom Data Element(s) administered through the LSR Process, CLEC ) :
will request changes to the LSR process through a Bona Fide request that will support the creatlon .

and administration of such Custom Data Element(s). CLEC willinclude in the design phase of these
changes what actions the SMS should take if CLEC omits its Custom Data Element(s) from the L§B_ o

476 The following applies only to SBC SOUTHWEST REGION 5-STATE.

4.7.6.1 CLEC will identify through a registration form or ballot that SBC SOUTHWEST REGION 5-
STATE will make available to CLEC, how CLEC's line records will be created, transferred,
and/or administered on an ongoing basis. CLEC will provide a complete registration form or
ballot prior to issuing Local Service Requests.

48 Fraud Monitoring

4.8.1 SBC-128TATE's fraud monitoring system(s) provides CLEC with notification messages. Notification
messages indicate potential incidences of ABS-related fraud for investigation. SBC-12STATE will
provide CLEC with an alert as set forth in Sections 6.4 through 6.5 of the General Terms and
Conditions of the Agreernent.

49 LIDB Data Screening

4.9.1 LIDB Data Screening is a security application that provides CLEC with the capablluy of allowmg- :
denying, or limiting a Query originator’s access to CLEC's data that is stored on SBC-12STATE!
LIDB(s). CLEC can apply such security appllcatlon on a per-Originating Point Code, per-Querytype
per-Data Element, and LIDB basis. i

4.9.2 The ability to allow or limit Query onglnators to CLEC's data provides CLEC with the ablhty to use
LIDB to create proprietary or custom services such as proprietary calling cards or other services :
based upon LIDB data. T

493 SBC-12STATE will not share with CLEC the Level 2 Data Screening decisions of any omeeroount T
Qwner in LIDB. However, SBC-128TATE will work cooperatively with” CLEC to 1mplement and -
manage CLEC's own Data Screemng needs.

. . MANNER OF PROVISIONING

. 5.1 SBC-12STATE will provide to CLEC, on request, SBC-12STATE-specific documentation regardlng record -
formatting and associated hardware requirements of the interfaces SBC-12STATE provides for LIDB data“ :
Administration when CLEC chooses to use such interfaces. : ;

52  CLEC will obtain, at its own expense, all necessary documentation, including documentatron reg ‘ "
‘ - record formatting and associated hardware requirements. :

5.3 SBC-12STATE will input information provided by CLEC into LIDB for the NPA-NXXs and/or NXX-OH XXs Lo
that CLEC will store in SBC-12STATE's LIDB and/or CNAM Database. CLEC shall provide alt mformanon_,
needed by SBC-12STATE to fully and accurately populate all Standard Data Elements in a. LIDB ling
record. This information may include, but is not limited to, Caliing Card Service information

* Exception information (such as restrictions on collect and third number billing), class of seivice:
Originating Line Number Screening information, ZIP code information, and Calling Name: inform ion; -
depending on the LIDB. SRR

54 Forecasts

5.4.1 CLEC will furnish, prior to the initial load of CLEC's data, and as requested by SBc-'lstATE '_
thereatter, the following forecast data:

5.4.1.1 the number of working lines per account group;

5.4.1.2 the number of working fine numbers to be established;
5.4.1.3 the average number of monthiy changes to these records;
5.4.1.4 the number of busy hour queries, by query type; and (5 (

0 4

ko
e
bl




5.5

56

5.7

5.8

~ 5.4.2 CLEC will fumnish, prior to any development CLEC will undertake to create any Custom Ba}

"~ 5.4.4 CLEC may submit updated or changed forecasts due to unforeseen events at any time and-SB
5.4.5 The requirements for initial forecast in section 5.4.1 will not apply to services that were already'

~ 5.4.6 During the life of this Appendlx additional forecasts will be required-at least thlrty (30) da'

. calling card PIN or Toll Billing Exceptions (TBE).

- CLEC’s Administrative responsibility includes, but is not limited to:
5.8.1 Populating all Standard Data Elements defined for SBC-12STATE’s LIDB.

APPENDIX LIDE AND CNAM — AS - UNEIS g!g

5.4.1.5 the number of annual queries by query type.

Element, the following forecast information:

5.4.2.1 The size of the Data Element in terms of bytes;

5.4.2.2 The frequency of updates on a per-Custom Data Element Basis;

5.4.2.3 The number of line records to which the Custom Data Element wili apply; and

5.4.2.4 The number of monthly busy hour queries that will request the new Custom Data
Element(s).

5.4.3 If SBC-12STATE, at its sole discretion, determines that it lacks adequate storage or processing - -
capability, prior to the initial loading of CLEC information, SBC-12STATE will notify CLEC of SBC-
128TATE's inability to provide the Custom Data Element until such time as SBC-12STATE gains
adequate SMS and/or LIDB data storage and Administration and/or processing capabifity. Customer
will request such additional data storage and Administration and/or processing capability through the
Bona Fide Request (BFR) process and SBC-12STATE will have no liability to CLEC while SBC-
128TATE gains such needed data storage and administration and/or processmg capabllrly

12STATE encourages CLEC to submit such forecasts as soon as préctical. SBC:12STATE may:
request revised forecasts, but no more frequently than every six (6) months and then only if SBC- .
12STATE has reason to believe there may be significant error in CLEC'’s latest forecast '

operation on an SBC Service Platiorm immediately prior to CLEC providing service to thé End User" - -
on such Service Platform through resale or unbundled local switch ports pursuant to an- ;oo
interconnection agreement with SBC-12STATE.

advance of any event(s) that is likely to result in significant change in CLEC's data storage
administration efforts. Such events may include, but are not limited to, porting non—natl"

numbers onto an SBC-12STATE switching UNE, deployment of new service oﬁenngs fand creahoh ;
of new Data Elements. .

5.4.7 in addition to and without qualitying any other limitation of liability provision COntaméd
Appendix, if CLEC does not provide SBC-12STATE with reliable forecast information as set
this Section 5, SBC-12STATE shall not be liable for any service degradatlon that m:
including without limitation, loss of senvice

CLEC will fumish all line records and group records in a format required by SBC-128TATE to esta
recards in LIDB and/or CNAM Database for all working line numbers, not just line numbers assoc ed

CLECis responsubleforall line records for which CLEC is the Account Owner. Th|smcludesallda da
Administration, tine records that CLEC creates, and/or line records that- are transterred to CLEC

ownership as a result of CLEC becoming the provider of local service to the End User(s} assocmted th
such line records.

The unbundled electronic interfaces offered in this Appendix are the sole means through whzch Q, {
directly administer its line records in SBC-12STATE's LIDB.

CLEC will Administer its data in SBC-12STATE's LIDB in such a manner that accuracy- of response»
information and consistency of available data contained within the LIDB are not adversely Jimpacted..
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59

510

- REGION 5-STATE its LSR Process registration form (or ballot), SBC SOUTHWEST REGION 5:STATE will -

. 511

5.13

-5.14

5.15

- basisfor CLEC's ling records residing in an SBC-128TATE LIDB.
B2
112STATE's standard operating methods and procedures and shall observe the rules and regulations th

. successful operation and Administration of SBC-12STATE’s SCP and LIDB.

- *128TATE’s LIDB, such Query originators will alsa have access to CLEC's data that is also’ stored su
SBC-12STATE's LIDB unless CLEC otherwise invokes Levei 2 Data Screening.

APPENDIX LIDB AND CNAM < AS - UNE/SBC-1ZSTA
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5.8.2 Deleting line records from SBC-12STATE's LIDB and/or CNAM Database when CLEC migr_'c_\te

such line records from an SBC-12STATE's LIDB and/or CNAM Database to another Databa"sef
unless CLEC otherwise arrange with SBC-12STATE to delete such records on CLEC's behaff

5.8.3 Deleting line records from $BC-12STATE's LIDB associated with End Users that disconnect from or o
otherwise leave CLEC’s service.

5.8.4 I CLEC reselis the services associated with its line records to a third party, and those line records
remain in an SBC-12STATE's LIDB, CLEC will administer those records through the unbundled
electronic interfaces SBC-12STATE offers in Sections 4.3 of this Appendix, so that companigs
Querying SBC-12STATE's LIDB and/or CNAM Database will receive correct and current information
regarding the reseller's identity and the services the reseller provides to its subscribers.

5.8.5 if CLEC has operational unbundled electronic interfaces and CLEC has creates its records directly
through such interfaces, CLEC will create its records as soon as possible, but in no event later than
twenty-four (24) hours of the deletion of any previous line record or, if there is no previous line
record, within twenty-four (24) hours of providing the End-User with dial tone.

5.8.6 If CLEC administers its line records directly through unbundled electronic interface, CLEC will delete
its LIDB line records associated with an End-User disconnecting telecommunications service: CLE
will delete such fine records as soon as possible but in no event later than twenty four (24)*"‘
the End User's disconnection.

CLEC will use either the LSR Process or an unbundled electronic mterface(s) for aII accounts that use
same NECA, Inc. company code. .

If CLEC begins providing local services before CLEC completes and retums to §Bc SOUTHWES T

treat CLEC's LSRs as if CLEC has elected to Administer all activity on its line records d:rectly through an. .
unbundled electronic interiace. v

SBC-12STATE will provide the capabmty needed to perform query/response functions on a cal

With respect to all matters covered by this Appendix, each Party shall adopt and comply w

cover the Administration of the LIDB SMS and the fraud monitoring system, as set forth in SBC-12STATE .
practices. The Parties acknowledge that SBC-12STATE may change those practices.from time to nme :

Administration of the SCP on which LIDB resides, as well as any system or Query processing log , at :
applies to all data resident on an SBC-12S8TATE’s LIDB is the responsibility of SBC-12STATE: ‘CLEC
acknowledges and agrees that SBC-128TATE, in its role as system administrator, may need to access any
record in LIDB, including any such records administered by CLEC over unbundled electronic'interfaces. .
SBC-128TATE will limit such access to those actions necessary, in its reasonable judgement to ensureth

If CLEC creates its line records directly through unbundled electronic interfaces, CLEC will not have
provide on its LSR its end-user marketing andfor service information for LIDB- on new connect ang-
conversion activity LSRs. CLEC will also not have to provide its end-user marketing andfor servi
information for LIDB on an LSR if CLEC will perform ongoing Admlmstratlon of |ts line. records dir
lhrough unbundled electronic interfaces. .

SBC-128TATE will, atits sole discretion, allow or negotiate any and all access to an SBQ&STATE_, uDB - -
‘and/or CNAM Database for all Query types supported bythese Databases. CLEC does not gain any abllny
by virtue of this Appendix, to determine what companies are allowed to access information in an SBC- -

12STATE's LIDB. CLEC acknowledges that when SBC-12STATE allows an entity to aocess‘-‘SB' '

¢
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5.16 The following applies only to SBC SOUTHWE§T REGION 5-STATE:

. 5.16.1 SBC SOUTHWEST REGION 5-STATE will identify line records it transfers to CLEC’s ownershup_;-
without changes in End User information by setting the record status indicator of the line record to a.
transitional value. CLEC must confirm that it provides the same services to the End Useras didthe
previous local service provider by changing the record status indicator back to a value of stable. If
CLEC does not make its confirmation within seven (7) days, of the transfer, SBC SOUTHWEST
REGION 5-STATE will convert all billing indicators of said Line record to a denial value. If such Line
record continues to remain in transitional status, SBC SOUTHWEST REGION 5-STATE will
consider the Line record abandoned by CLEC and delete such Line record on the twenty-first (21)
day after the record's creation. For purposes of calculating the seventh and twenty-first day, SBC
SOUTHWEST REGION 5-STATE will count the day of the record’s creation as zero (0). SBC

QUTHWEST REGION 5-STATE's ability to delete such Line records does not relieve CLEC of its
responsibility to Administer its records accurately and in a timely manner. '

5.16.2 CLEC understands that transfers of ling record ownership without changes in End User information
includes all pre-existing end-user information, including calling card information, to CLEC's
ownership. However, such transfers will result in changes to record ownership information such as
Account Owner and Revenue Accounting Office (RAO) data as such information is entered L
on its LSR, or default information created from a lack of CLEC's entry of data, : - - -

5.16.3 CLEC understands that transfers of line record ownership with changes in End User information will
change every data element in the LIDB line record as part of the transfer of ownership. The niewling
record will not be marked fransitional. Ownership changes Administered through the LSR Pr’o'ce's'sw_
where the LSR does not contain all LIDB Standard Data Elements will result in the population of -
default values for the missing Standard Data Elements or derivation of the values for those Standard ’
Data Elements based on other LSR entries.

5.17 LIDB Data Screening

5.17.1 SBC-128TATE is responsible for initiating, modifying, or deactivating Level 1- Data |
: CLEC is responsible for initiating, modifying, or deacfivating Level 2 Data Screemng

. 5.17.2 CLEC understands that requests to allow, deny, or limit a Query originator's access toC :
will apply to the point code associated with the Service Platform that launches the LIDE Quie
such, all entities that Query LIDB through a single Originating Point Code will’ be aﬁected
CLEC's Level 2 Data Screening decisions regarding such Originating Point Code.. '

~ 5.17.3 CLEC will use aninterface designated by SBC-12STATE to notify SBC-12STATE of CLEC's Level
. 2 Data Screening requests. SBC-12STATE will accept such blocking requests from CLEC;‘ i
from CLEC's authorized source, as identified through passwords or other authonzatren proc 5§
designated by SBC-12STATE. CLEC will provide such Level 2 Data Screening requests accordin

to time frames set forth in SBC-12STATE's operating procedures, which the Parties’
128TATE may change from fime to time at its sole discretion. SBC-12$TATE'*s‘ alf
responsuble for any claims related to untimely or incorrect blocking requests. - :

5.17.4 CLEC will Administer its LIDB Data Screening Requests according fo melhods and proc
developed by SBC-12STATE which the Parties agree SBC-128TATE may change from
time at its sole discretion. The Parties will work cooperatively to administer CLEC's Level Da
Screening in a timely and efficient manner.

5.17.5 If an entity with appropriate jurisdictional authority determines that SBC-128TATE cannot .offer.
Level 2 Data Screening and/or determines that SBC-12STATE cannot comply with CLEC's rég
for Level 2 Data Screening, the Parties agree that SBC-12STATE will not abide by
requests for such Data Screening and SBC-12STATE will not have any hablllty to CLEC
providing such Data Screening.

5.17.6 If CLEC, or CLEC's affiliate(s), also originate Queries to SBC-12STATE's LIDB(s) and CLEC:
and/or CLEC's affiliate(s) has obtained a rufing from a regulatory or judicial entity ha_wmg_ _

U@@"B""’
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5185 Reguestsio create Custom Data Elements that require the addition of hardware and!or saﬂw” B0

+ 5.18.4 CLEC will confirmto SBC-125TATE's SMS administrators that CLEC has eﬁabkshed processe

.5.18.7 GLEC will Administer afl Custom Data Elements it creates through the same data admm

5.18.10CLEC is responsible for identifying to SBC-12STATE, through a process of procedure ¢ eslabhsh
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appropriate authority, that its Queries cannot be screened from the data of any or ail Accountif
Owner(s) in SBC-12S8TATE's LIDB, CLEC may not requast Leve! 2 Data Screemng to limit- or
restrict its data to any or all Query originators, i CLEC has already cbtained Level 2. Daia

Screening prior to its o its affiliate ubtammg such regulatory or judicial ban, the Parties agree that -~
SBC-128TATE can remove any prior Level 2 Data Screening raquasts that CLEC has received.

5.17.7 LiDB Data Screening is a capability of a LIDB and can apply only to CNAM information whensuch
information is part of a LIDB rather than a stand-alone CNAM Datahase.

5.17.8 CLEC understands that decisions to fimit or deny its data to Quety originators might result in deniat
of service or impairment of service to its End Users when such End Users atternpt to use services
provided by the Query originator and those services refy on LIDB data.

5.17.8 CLEC is responsible for addressing afl disputes {whether format or informal) from any entity
regarding CLEC's decision to deploy or not deploy Level 2 Data Screening. CLEC agrees that,
based upon a request from & Query originator, SBC-128TATE will identify to such Query oniginator
the presence of Level 2 Data Screening.

5.17.10CLEC understands that SBC may offer a reverse form of LIDB Data Screening to Quary originators
that allow such originators to imit or deny the data they receive from SBC-128 TATE's LIDB: onan::
Account Owner basis, CLEC further understands that where avaxiable $8C-12 TATE:
such requests from Query originators. :

Custom Data Elements

5.18.1 The Partias wilt work togather tor the creation of Custor Data Elements that are Specsﬁc tcCLEC: :
Line records as set forth following:

5.18.2 SBC-12STATE will establish all Assignment Authorities and Custom (ds for all Armmowne* i
all Custom Data Elements.

5.18.3 The Parties will work cooperatively 1o develop Custom Data Elements in an eﬁlclent m '

procedures that will maintain the accuracy, consistency, and timeliness of the Custom
Elements CLEC requests to create. SBC-128TATE will, upon request, work with CLE
racommend processes and procedures that may assist CLEC in its efforts. To the extent that any:
new process of procedure will resutt in changes to SBC-12STATE's SMS of ifs interfaces, mclwdang

the LSR process, such changss will be done pursuant to the BFR Process. . -

SBC-128TATE's LIDB aindlor LIDB SMS will be provided pursuant to the BFR Process.” + 7
§.18.8 CLEC will abide by SBC-12STATE methods and procedures for creating Custom Data Etemen "

infarface it uses to administer its Standard Data Elements.

5.18.8 ¥ CLEC vses the LSR Process to administer its data and CLEC requests creahort of CustomData
Elements, CLEC is responsible for initiating, through Change Management, the needed: changesta
the LSH and Operations Support Systems that are neaded, including audit processas, to suppon g
such data administration. All such changes will be mate pursuant to the BFR Process. -

5188 The Parties agree that all Custom Data Elements are the proprietary property oftheAcccumcmner“
associated with the Custom Data Element. CLEC will not ask for, and SBC-1QSTATE wi!rnat .
provide, CLEC with a list of other Account Qwners’ Custom Data Elements. '

by SBC-12STATE what Originating Point Codes are allowed and/or not allowed, to accessC
Custom Data Elements.

5.18.11 CLEC will not create a Gustom Data Element when a Standard Data Element has a!ready been";w :
deployed on SBC-12STATE's LIDB. If CLEC has created a Custom Data Element anda Standard S
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Data Element is subsequently deployed on SBC-12STATE's LIDB for the same Data Elernent ,
CLEC wilt convert its Custom Data Element to a Standard Data Element. The Pames w1ll werk
cooperatively to effect such conversion as quickly as possible.

6.1 When SBC-13STATE or a third parly queries CLEC's data in LIDB and receives a response verifying the
End User's willingness to accept charges for the service being provided, CLEC will provide for billing as set
forth in either Section 6.1.1 or 6.1.2 of this Appendix.

6.1.1 CLEC will bill the appropriate charges to its End Users, on behalf of SBC-13STATE or a third party.

6.1.2 CLEC will provide to SBC-13STATE or the third party all necessary billing information needed by
SBC-13STATE or the third party to bill the End User directly.

6.2 CLEC understands that if CLEC chooses the option set forth in Section 6.1.2 of this Appendix, other
providers, including SBC-13STATE, may choose to deny services to CLEC's subscribers.

PRICE AND PAYMENT

7.1 Except as described for the creation of Custom Data Elements, there is no additional .charge for data - :
storage and Administration through the interfaces and processes described above in Section:4.. . .-

8.1  The Parties’ Proprietary information is subject to the terms and conditions of Section 20 of the General -
- Terms and Conditions of this Agreement, : S

8.1 Inadditionto any other limitations of liability set forth in this Agreement, SBC-12STATE will not be llab!e for N
"~ any losses or damages arising out of errors, interruptions, defects, failures, or malfunctions of a LIDB_ -
- -administrative system, including any and all associated equipment and data processing systems; excepl
such losses or damages caused by the willful misconduct or gross negligence of SBC-12STATE:: Any such
losses or damages for which SBC-128TATE is held liable under this Appendix shall be limited to dctual =~

direct damages, and shall in no event exceed the amount of charges incurred for a-LIDB administrative .
system during the period beginning at the time SBC-12STATE receives notice of the error, lntermptron :
defect, failure or malfunction to the time service is restored. '

9.2. In addition to any other indemnity obligations set forth in this Agreement, CLEC agrees to_ release .
“* indemnify, defend, and hold harmless SBC-12STATE from any and all claims, demands, or Suits’ brought _
, by a third party against SBC-12STATE, directly or indirectty, arising out of SBC-12STATE's provision of
=+, service under this Appendix. This provision shall not apply to any losses, damages or other llablhty for
. which SBC-12STATE is found liable as a result of its sole negligence.

9.3  Inaddition to any other indemnity obligations set torth in this Agreement, CLEC lurther agrees te release :
indemnify, defend, and hold harmless SBC-12STATE from any and all claims, demands, or suits brought . .
" by athird party against SBC-12STATE, directly or indirectly arising out of SBC-12STATE's administration - :- -
of fraud monitoring or SBC-12S8TATE's fraud monitoting systems, including without limitation claims of
invasion of privacy, defamation, slander, libel, or false prosecution. This provision shall not apply to any
losses, damages, or other liability for which SBC-12STATE is found I|able as a result of its gross L

- negligence or willful misconduct. o

9.4  Inaddition to any other indemnity obligations set forth in this Agreement, CLEC further agrees:to release c
' indemnify, defend, and hold harmiess SBC-128TATE from any and all claims, demands; or suits brought:
* by athird party against SBC-12STATE, directly or indirectly, arising out of CLEC's adm|n|strahon of rts data

or failure to administer its data under this Appendix. :

9.5 Inaddition to any other indemnity obligations set forth in this Agreement, CLEC further agrees 0 release, - . .¥ ¢
indemnify, defend and hold harmiess SBC-12STATE from any and all claims, demands, or suits brought by e
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a third party against SBC-128TATE, directly or indirectly, arising out of CLEC’s refusal to provide bltllng as
set forth in Section 6.1.2 of this Appendix.

10, DISCLAIMER OF WARRANTIES

10 1" SBC-12STATE MAKES NO REPRESENTATIONS OR WARRANTIES EXPRESS OR IMPLIED
INCLUDING BUT NOT LIMITED TO ANY WARRANTY AS TO MERCHANTABILITY OR FITNESS FOR
INTENDED OR PARTICULAR PURPOSE WiTH RESPECT TO LIDB, LIDB ADMINISTRATIVE SYSTEM,
THE FRAUD MONITORING SYSTEM, THE AUTOMATIC FRAUD MONITORING SYSTEM, OR ANY
INTERFACES OR PROCESSES REFERENCED IN THIS APPENDIX. ADDITIONALLY, SBC-12STATE
ASSUMES NO RESPONSIBILITY WITH REGARD TO THE CORRECTNESS OF THE DATA SUPPLIED
BY CLEC WHEN THIS DATA IS ACCESSED AND USED BY A THIRD PARTY.

11.  ASSIGNMENT

11.1  Neither Party shall assign, sublet, or transfer any intergst in this Appendix without the prior written consent
of the other Party, which consent shali not be unreasonably withheld; provided, however, that either Party
may assign and transfer this Appendix to any parent, subsidiary, successor, or affiliated company \mthout
the pnor written consent of the other Party. : :

12, APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

12.1 Everyinterconnection, setvice and network element provided hereunder, shalt be subjectto aII rates terms:["
and conditions contained in this Agreement which are legitimately related to such interconnection, service . - .*
or network element. Without limiting the general applicability of the foregoing, the following: terms and- -~
conditions of the General Terms and Conditions are specifically agreed by the Parties to be Iegmmateiy
refated to, and to be applicable to, each interconnection, service and network element provided hereunder:
definitions; interpretation, construction and severability; notice of changes; general responsibilities of the: .-

. Parties; effective date, term and termination; fraud; deposits; billing and payment of charges; non-payment
+ and procedures for disconnection; dispute resolution; audits; disclaimer of representations and wartanties;
_Ilmnatlon of liability; indemnification; remedies; intellectual property; publicity and use of trademarks:¢ or.
service marks; no license; confidentiality; intervening law; goveming law; regulatory approval; changes in -
End Useriocal exchange service provider selection; compliance and certification; law enforcement; nohird . ;
party beneficiaries; disclaimer of agency; relafionship of the Parties/independent contractor; subcontrachng, :
~assignment; responsibility for environmental contamination; force majeure; taxes; non-waiver; network
maintenance and management; signaling; transmission of traffic to third parties; customer mqumes',' .
-, -expenses; conflicts of interest; survival; scope of agreement; amendments and modifi ications; and enture x
agreement.
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- INTRODUCTION
S

1.2

13

. MIDWEST REGION 5-STATE, SBC SNET and SBC NEVADA wil notindicate ownership but shaII indicat

14

- Telephone Company d/b/a SBC Nevada, The Ohio Beli Telephone Company d/b/a SBC Ohio, Pamﬁcﬁeilf
. Telephone Company db/a SBC Califomia, The Southem New England Telephone Company,-.

15

16

" owned ILEC(s) doing business in Arkansas, Califomia, Connecticut, Ilinois, Indiana, Kansas, Mlchlgan .

‘88C Califomia, the applicable SBC-owned ILEC doing business in Califomia.

1.9

1.10

IR RE

2

113

" MIDWEST REGION 5-STATE, SBC CALIFORNIA and SBC SNET the applicable SBC-owned ILEC(S) ;
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APPENDIX LIDB AND CNAM SERVICE

“This Appendix sets forth the terms and conditions for Line Information Data Base (LIDB} Semvice andlbr' ’
Calling Name Database Service provided by the applicable SBC Communications Inc. (SBC) owned
Incumbent Local Exchange Carrier (ILEC) and CLEC.

SBC MIDWEST REGION 5-STATE, SBC SNET and SBC NEVADA do not own a LIDB. Additionally, SBC
NEVADA and SBC SNET do not own a CNAM Database. Each of these companies obtain their LIDB
and/or CNAM Database services as follows:

1.2.1 SBC MIDWEST REGION 5-STATE Queries its LIDB information SNET DG's LIDB.
1.2.2 SBC SNET Queries its LIDB and CNAM information on SNET DG's LIDB.
1.2,3 SBC NEVADA Queries its LIDB and CNAM information SBC CALIFORNIA's LIDB.

Both SBC CALIFORNIA and SNET DG also provide Query access to LIDB and/or CNAM information for |
other carriers not a party to this Agreement. Any use of the possessive in this Appendix as applied to SBC .

the relationship described in paragraph 1.2.

SBC Communications Inc. (SBC) means the holdmg company which directly or mdnrectly owns: the‘-
following ILEGCs: Hliinois Belt Telephone Company d/b/a SBC llinois, Indiana Bell Telephone Company_?
Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell .

‘Southwestem Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oldahoma‘
and/or SBC Texas and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin.

SBC-12STATE - As used herein, SBC-12STATE means SBC SOUTHWEST REGION'S-STATE“&S

doing business in Arkansas, California, Connecticut, lllinois, Indlana Kansas, Michigan, MISSOUFI, Ohi" :
Oklahoma, Texas, and Wisconsin.

SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5-STATE, SBC‘_'
MIDWEST REGION 5-STATE, SBC CALIFORNIA, SBC NEVAD, and SBC SNET, the applicable SBC- .

Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconsin.

SBC ARKANSAS - As used herein, SBC ARKANSAS means Southwestem Bel! Telephone L P -'dlblal
SBC Arkansas, the applicable SBC-owned ILEC doing business in Arkansas. '

SBC CALIFORNIA - As used herein, SBC CALIFORNIA means Pacific Bell Telephone. Gompanyr _' b/

SBC KANSAS - As used herein, SBC KANSAS means Southwestern Bell Telephone, L.P. dfb!a SBCf
Kansas, the applicable SBC-owned ILEC doing business in Kansas.

SBC ILLINOIS - As used herein, SBC ILLINOIS means lllinols Bell Telephone Conipany d!bla SBC [I!mms ]
the applicable SBC-owned ILEC doing business in llfinois.

SBC INDIANA - As used herein, SBC INDIANA means Indiana Bell Telephone Company lncorporated'
d//a SBC Indiana, the applicable SBC-owned ILEC doing business in Indiana.

SBC MICHIGAN - As used herein, SBC MICHIGAN means Michigan Bell Telephone Company d!bia S :
Michigan, the applicable SBC-owned doing business in Michigan.

SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE means Hinos
Belt Telephone Company d/b/a SBC lllinois, Indiana Beli Telephone Company Incorporated dlbla SBC:;
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- SBC Ohia, and/or Wisconsin Bell, inc. d/b/a SBC Wisconsin, the applicable SBC-owned lLEC(s) domg.‘;.%

- Southwestem Bell Telephone, L.P. dlbla SBC Arkansas, SBC Kansas, SBC Missoui, SBC OKiahorn

.. .Owner on a specific LIDB. Custom Data Elements do not have a Transaction Capabilities Apptication Pa
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indiana, Michigan Beft Telephone Company d/bfa SBC Michigan, The Ohio Belt Tetephone Company i

business in llinois, indiana, Michigan, Ohio, and Wisconsin.

SBC MISSOURI - As used herein, SBC MISSOURI means Southwestem Bell Teiephone LP. dibfa SBC‘-‘
Missouri, the applicable SBC-owned ILEC doing business in Missousi,

SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company dib/a SBC
Nevada, the appiicable SBC-owned ILEC doing business in Nevada.

SBC OHIO - As used herein, SBC OHIO means The Ohio Bell Telephone Company d/b/a SBC Ohio, the
applicable SBC-owned ILEC doing business in Ohio,

SBC OKLAHOMA - As used herein, SBC OKLAHOMA means Southwestem Bell Telephone, L.P. db/a
SBC Oidahoma, the appiicable SBC-owned ILEC doing business in Oklahoma.

SBC SNET - As used herein, SBC SNET means The Southem New England Telephone Company, the
applicable above listed ILEC doing business in Connecticut,

SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST REGION 5-STATE mean

and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas; Mtssoun !
Oklahoma, and Texas. . )

SBC TEXAS - As used hersint, SBC TEXAS means Southwestemn Beff Telephane, L.P. d:bfa SBC Texas ,
the applicabl applicable SBC-owned ILEC doing busit doing business in Texas.

SBC WISCONSIN - As used herein, SBC WISCONSIN means Wisconsin Befl, inc dfb!a SBCWlsconsm' :
the applicable SBC-owned LEC doing business in Wisconsin,

SNET DG - As used herein, SNET DG means SNET Diversified Group, Inc., a Connechcut corporahon

“Database” {or Data Base) means an integrated collection of refated data. in the case of LlDB and the -
CNAM Database, the database is the line number and related line information.

“Account Owner” means a telecommunications company, including SBC-13STATE that stores: andlorf;
administers line record Information and/or Group Record Information ina Party's LIDB and/or Ca!!qng Name {

"Assignment Authority" means a nine- t0 thirty-digit cade-set that ident;ﬂes an authorization. hierarohy
{also knownt as an object identifier). The fomat of the nine-digit code set is A-B-CCCC-DDD where"A™
represents an intemnational standards body, "B" represents a nationat standards body, "CCCC” represents a:
the *DDD’

section of the code is expanded to include the extra digits. An Assignment Authomy plus 3.GLKS :
camgprise the unigue identifier of a LIDB Custom Data Element. S

*Billed Number Screening (BNS) Query” means a raquest to validate a request to bill a cail cc!lect to the
called party or to a third number that is neither the calling or the cafled party. )

“Calling Card Query* means a request to validate the use of a calling card account.

"CNAM Query" means a request to obtain the name assoc:ated with an originating hné CNAM Queues j
may also be referred to as *Generic Name Queny” and “1188" Query. }

"Custom Data Element" means a Data Element that applies o a specific LIDB orto a spec:ﬁc Aecountf’
{TCAP;} ID. Instead, they have a unique combination of Assignment Authority and Gustam 1D. . Custom‘. :

Data Elements are not defined by Telcordia Technologies' Generic Requiraments. Validation, OUNS; and S
CNAM Queties cannot retrieve Custom Data Elements. , R
: \-J‘-L -h.aa- T
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“Database {or Data Base}* means an integrated collaction of related data as well as the ptat%om: cmwhm
the collection of data exists that containg the processing logic capable of using such data in transaction
processing. Inthe cass of LIDB and the CNAM Database, the Database i the line number and related line
information as welf as the Query processing logic.

*Data Clearinghouse” means a genvice buraau for companies that arranges for the collection of data from
various sources, including LIDB and/or CNAM Database 10 provide for the billing andior provisioning of
services, including validation, verification, and fraud control, that requirs data from multiple sources,

*Data Elament® means a lina record informational component that has a unique identifier, Data Elements

are identified either as Custom Data Elements or as Standard Data Elements depending on the type of
unigue identifier.

*ENUM" means a protocol developed in the Infemet Engineering Task Force (ETF) Requestfor C»amment S
{RFC) 2916 for felching (searching and retrieving) Universal Resoutce ldentifiers {URIS) given an.

intemational Telecommunications Union (ITU) E.184 number. ENUM translates an E.184 domestic or +
intgmational telephone number into a series of Intemet addresses or Universal Resource Identifiers (URIs). .

“GetData™ means the capability of a LIDB owner o both create Custom Data Elements and to prmess and-ﬁinf
respong o GetData Queries. .

“GetData Query” means a LIDB Query that allows a company to customize its data mquasi from L!D "”'c'j'-
ohtain Data Elements that are not related to calling card PiNs. Tl

“LIDB Data $creening (or Data Screening)” means a security capability administered by alidB owner 3
that gives LIDB the ability to allow, deny, or fimit the information retumedto a Query-ongmatar A

"Oviginating Line Number Screening (OLNS)" means a specific type of LIDB Query that requests h -
originating call processing, billing, and service profiles of an originating line. o

“Personal Identification Number” {PIN} means a confidential four-digit code number provided to. & %I&ng e
card customer to prevent unauthorized use of hisher caliing card number. - LIDB andfor-the LIDB - .
administrative system can store a PIN for those fine numbers that have an associated calling card,.

*Point Code" means a 0-digit code that identifies a Service Platform connected fo the CCSISST. netwmk .
that is capable of sending, processing, o receiving $57 messages. A Point Code may be referred zoetiher B
as-an Originating Point Code or & Tatminating Paint Code. -

“Query” means a massage that represents a request to a Database for information, lan '5 i
“Response” means a message that, when appropriately inferpreted, reprasents an answer to a Qu 3

Service Platformy” means a physical platform that interfaces with CLEC's service logic. A savice matfom ..

rmay be a telephony switch, an SCP, or any other platform capable of appropriately interacting with CLE,C‘S i
service logic. :

“Standard Data Element" means a Data Element in LIDB that has a unique Transaction Capam!mes -

Application Part (TCAP) ID and is defined in Telcordia Technologies' Generic Requtrements
Documentation. :

*Validation Query* means callectively both Calling Card Query and Billed Number Scraemng (BNS}'
Query .

The Line Information Data Base (LIDB) and CNAM Database are hansaclion-oriented databases that'r
function as a cenfralized repository for data storage and retrieval. LIDB and CNAM. Database ag-

Qiﬁ.?f&f&f
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© . SBC-12STATE's LIDB and/or CNAM Database; accordingly SBC-12STATE is not responsi

3.9

- accessible through Common Channel Signaling (CCS) networks. LIDB contains records assoclate_d with - B

~ accept Queries from other network elements and provide retum result, retum error, and retum féject

- CLEC and SNET DG.

_ LIDB and/or CNAM data is the result of routine service order processing and contacts. between’ Accounr

- regarding the relative accuracy of the information CLEC receives. Forexample, CLEC's Queries generated
~ ataperiod in time after service provisioning occurs may not retrieve the same information as would: ha

APPENDIX LIDB AND CNAM QUERIES -UNE/SBC-12STATE  ~ _
PAGEGOFH - . . .

SBC-12STATENOW ACQUISITION CORPOHATTON e

‘ 110503 ' ol

customer telephone Numbers and Special Billing Numbers (which includes CNAM data). CNAM DalabaSQ :
contains name information associated with customer telephone numbers. LIDB and CNAM Database -+ -

responses as appropriate. In SBC SOUTHWEST REGION 5-STATE, SBC CALIFORNIA and SBC SNET,
LIDB and CNAM are not separated; instead, CNAM information is contained in LIDB. CNAM information

also resides on the LIDB used by SBC MIDWEST REGION 5-STATE; however, CNAM Queries are
currently processed in the SBC MIDWEST REGION 5-STATE'sCNAM Database.

SBC-128TATE will provide CLEC with per-Query access to SBC-128TATE's LIDB and/or CNAM Database
under this Appendix only when Queries are originated directly from/by SBC-13STATE's UNE ULS provided
to CLEC pursuant to Appendix UNE under Section 251 {c)(3) of the ACT, or SBC-13STATE's Service
Platform that supports CLEC's use of such UNE ULS. Any other Query access to SBC-12STATE's LIDB
and/or CNAM Database will be pursuant to effective switched access tarifis (as may be modified from time
to time} and where no such tariffs exist, another agreament for LIDB and/or CNAM Database Queries.

SBC-12STATE's LIDB accepts the following types of Queries:
3.2.1 Calling Card query

3.2.2 Billed Number Screening Query

3.2.3 Originating Line Number Screening Query (OLNS)
3.2.4 GetData Query

325 CNAM Query

GetData and OLNS Query access to SNET DG's LIDB will be pursuant to a separate agreement b

Neither Parties' access to a LIDB and/or a CNAM database will necessarily include access to aII of lhed 3
of all Account Qwners resident on such Database. LIDB owners, including SBC-12STATE, comply with
Account Owners' requests to restrict access to their data from specific Service Platforms (e.g.,end. ofﬁces
and operator services platforms). When such limits or restrictions apply to an SBC-13STATE's Service _ .
Platform(s), such restrictions and/or limitations will apply to all companies, mcludlng SBC-1 3STATE th' t

generate queries from the restricted platform(s}.

SBC-13STATE shall have sole discretion in determining which LIDB and/or CNAM databases its’ Se_r\_rrc
Platforms will Query CLEC does not .gain the ability, by virtue of this Appendi; to detemine- ‘what
Database owning companies SBC-13STATE will Query or what third-party networks SBC-1 2STAT vill:
usé to reach such Databases. .

Owners and their End Users. As such, the information in LIDB and/or CNAM Database is dynamlc and.
represents information that is only as accurate as provided by the party storing such data and only as of the
time such data is stored.

Timing of LIDB and/or CNAM Queries in relation to the services that CLEC provides will have an rmpact

been available had CLEC Queried LIDB and/or CNAM Database at the time CLEC's service provisi
took place. :

Account Owners are solely responsibie for the accuracy and completeness of the line records they
accuracy or completeness of those line records. CLEC will resolve any disputes regarding data accuracy
with the appropriate Account Qwner.

GetData
GoH43s%
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) 3.9.1 Should any judicial or requlatory entity having appropriate jurisdiction determine that SBC-‘lZSTATE :

3.9.5 CLEC will not use GetData Queries to determine any Assignment Authonty andfor Custom D that-

" SBC-13STATE that was effective immadiately prior to this interconnection agreement. CLEG will alsa ¢
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cannot offer GetData access 10 a particular LIDB Data Element(s) or that SBC-12STATE ¢annot
support CLEC's service using GetData access to LIDB, the Parties agree that CLEC will-cedse'
GetData Queries for such Data Element(s) and that, where technically feasibte, SBC-1 2STATE can=
invoke LIDB Data Screening to deny such GetData Query access in accordance with the judicial or -
regulatory review,

3.9.2 Nothing in this Appendix obligates SBC-12STATE to provide access to new and/or additional LIDB
Data Elements unless SBC-12STATE voluntarily agrees to provide such access.

39.3 GetData Queries are not monitored for fraud associated with Alternate Billing Services. GetData
Queries are neither intended nor designed to validate requests for Alternate Billing Services and
CLEC will not use GetData Queries for such validations. Any use of GetData Queries to perform
validation of Alternate Billing Service requests will subject the End User of the associated billing
account, the Account Owner of the billing account, the billing service provider for the Account
Owner, CLEC, and/or others to increased fraud risks and/or uncollectibles. In such circumstances,
CLEC will bear full responsibility and sole liability for any and all damages, including, without
limitation, increased fraud and/or uncollectibles.

3.9.4 The Parties agree to cooperatively test GetData for each service CLEC will offer usmg GetData
Queries.

has not been provided to CLEC by the Account Owner or by SBC-12STATE on behali ‘of suich
Account Owner, or any cther activities designed to obtain unauthorized access. - Any. 3t
activity by CLEG in violation of this provision shall authorize SBC-12STATE t0 mmedmd\;

access to LIDB and/or GetData functions of LIDB and terminate this Appendux 5

SBC-13STATE may employ certain automatic and/or manual overload controls to protect SEC-1 3STATE
CCS/8S7 network. Network management controls found necessary to-protect LIDB from-an overioad
condition wilt be applied based on non-discriminatory guidelines and procedures. Such management_f,
controls will be applied to the specific problem source to the extent technically feasible. . L

All LIDB and/or CNAM Database Queries that are generated from an SBC-13STATE Service Platf
use the same translation type and subsystem number as are used by SBO-1SSTATE'3 retail: service
offering for the particular type of Query.

Priorto SBC-12STATE initiating setvice under this Appendix, CLEC shall prowde an mma| forecastof
hour Query volumes broken down by type of Query. If, prior to the establishment of a mutually agreeabie,
service effective date in writing, SBC-12STATE determines that it lacks adequate processing capatiﬂrty 0
provide the requested Query access, SBC-12STATE will notity CLEC of SBC-128TATE's inability {0
provide the requested service(s) under this Appendix until such time as SBC-12STATE gain_s:adequate
process:ng capability,. SBC-12STATE will take reasonable commercial efforts'to obiain ¢
processing capabﬂlty, however, SBC-129TATE will have no liability to CLEC pendmg these
SBC-12STATE gains such needed processing capacity.

The requirernents for initial forecast in Paragraph 5.1 wilt not apply to services CLEC prowdes through
‘fesale or unbundled local switch ports that were in operation pursuant to an interconnection agreement with

have to provide a forecast for each new resale and/or UNE-P customer that is added dunng the me 01 thts
agreement,

Notwithstanding the foregoing, if CLEC determines that it does not require real-time GetData Query access,
but can manage its Query volumes into oft-peak days and hours, and such Query management would noti

0nGas"Y
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result in SBC-12STATE exhausting its Query-processing capacity, the Parties may mutuaily agree upo-
dates and times during which CLEC will launch its Queries, until adequate capacity is avarlable N

v 'i5_.4 CLEG shall update its busy hour forecast each year on October 1 upon request by SBC-128TATE i

5.5  During the life of this Appendix, additional forecasts will be required at least thirty (30} days in advance of
any event(s) that s likely to result in significant change in CLEC's usage. Such events may include, but are
not limited to, deployment of new service offerings, deployment of additional Service Platforms, and access
to new Data Elements.

5.6 Inaddition to and without qualifying any other limitation of liability provision contained in this Appendix, if
CLEC does not provide SBC-12STATE with reliable forecast information as set forth in this Section 6, SBC-
12STATE shall not be liable for any service degradation that may occur based on the lack of such reliable
forecast information, including without limitation, loss of service.

6.  PRICE AND PAYMENT

6.1  When CLEC generates Queries from an SBC-13STATE switch (e.g., end office switch, operator services
switch, and directory assistance switch), SBC-13STATE will recover the costs of such Queries from the._‘_
service or network element CLEC purchased to launch such Queries.

""7.  OWNERSHIP OF INFORMATION

© 7.1 Companies that deposit information in SBC-12STATE's LIDB and/or CNAM Database (ies Accotinit
L Owners) retain full and complete ownership and control over such information. CLEC obtarns no ownershrp
interest by virtue of this Appendix.

.- 7.2 CLEC may use LIDB and/or CNAM Queries only on a call-by-call basis. CLEC may not store for future.u

- anynon-CLEC data that CLEC accesses from SBC-12STATE's LIDB and/or CNAM Database.-The: Pam

* may use reports on Database usage and Database usage statistics and information similarto:Database -

usage statistics to bill customers, estimate their facilities usage needs, and for engineering; capacrty and: -

network planning. To the extent that CLEC has or obtains Database statistics regarding the number.of. ~.

CLEC's Queries, CLEC may aggregate such statistics and similar types of information during a specrﬁed :

- time period, such as a month or a year. CLEC will publish such statistics only in aggregate form and_wrll
. ensure that the all non-CLEC names are redacted and cannot reasonably be identified from the blish
materials. ST

- 13 Propnetary information residing in SBC-12STATE's LIDB and/or CNAM Database is protected M
.. unauthorized access and CLEC may not store such information in any table or database for any' reason All

information that is related to altemate billing service is proprietary. Examples of propnetary mformatlon are
- as follows: o

7.3.1 Billed (Line/Regional Accounting Office (RAO)) Number
7.3.2 PIN Number(s)

- 7.3.3 Billed Number Screening (BNS) indicators

. 7.3.4 Class of Service (also referred to as Service or Equipment)
7.3.5 Reports on LIDB and CNAM Query usage

7356 Information related to hilling for LIDB and CNAM Query usage
7.3.7 LIDB and CNAM Query usage statistics

7.4 - CLEC will not copy, store, maintain, or create any table or database of any kind based upon |nfo _

receives in a Response from an SBC-12STATE's LIDB and/or CNAM Database, for any purpose includmg

‘without limitation, for marketing purposes and/or for competitive analysis, except as set forth in 7.8 for
GetData.

.' 7.5 CLEC may use Query access to SBC-12STATE's LIDB and/or CNAM Database to support any
- - telecommunications service, including billing and collections, fraud control, and ENUM, prowded however.‘

9“@%1@
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TERM AND TERMINATION

8.1

8.2

8.3

n .'LIMITATION OF LIABILITY

9.1

92

. that CLEC will use Validation Queries only in support of altemate billing services. Al Vahdatron Que ,
“used for purposes other than alternate billing services will provide misleading information into-the: frati

~ monitoring system and can subject End Users and telecommunications service providers mcrease_d ra
exposure and denials of service. The foregomg notwithstanding, CLEC will use its best efforts to protect

~ 12STATE, SBC-12STATE may terminate this Appendix upon ten (10) days written notice. Inthe'eventof

- of the termination date.

litying
" non-performing Party of the failure to perform and allowing that Party thirty (30) days after recelpt of thej

. whether in contract or in tort (including negligence or strict liability) shall be the amount:of.actual &

- - affiliates, subsidiaries or parent corporation, (including their directors, officers, employees or agents)

PAGE '9 OF 1

the privacy of the End User information it receives in Responses to its Queries.

Upon request from an Account Owner in SBC-12STATE's LIDB whose data CLEC is accessing, CLEC will
identify to such Account Owner, within a reasonable period of time as specified by the Account Owner, the .
purposes for which CLEC uses such Account Owner's information.

Account Owners' information in LIDB and/or CNAM Database may contain Proprietary Network Information
or competitively sensitive information. CLEC agrees that it will use such information only for such purposes
permitted under this Appendix.

The Parties agree that when CLEC uses GetData to retrieve LIDB Data Elements for the purposes of -

account validation and for billing and collections, that CLEC may maintain the data it retrieves from SBC-

12STATE's LIDB for ninety (90) days from the date on which CLEC requested the data, whereupon CLEC

will delete or otherwise destroy the information. CLEC understands that the data may become invalid if

used for any purpose other than billing during that retention period. If CLEC determines that-it willneed ...
such information from an Account Owner for any period of time in excess of ninety (90) days from. t_he date

on which CLEC requested the data, CLEC will obtain authorization for such retention dlrectly from'the

- Account Owner of the information, Such authorization must be pursuant to a separate agreement dlr_f

between CLEC and Account Owner.

purpose not specifically authorized under this Appendix, SBC-1 28TATE may cease provndmg acce to ¢
block access to Data Element(s). Further, if such misuse continues after written notice fro

such termination, CLEC will remain obligated to pay SBC-12STATE for any unpaid charges mcurred under'.
this Appendix (in addition to any remedies available to SBC-12STATE at iaw orin eqmty) R

This Appendix shall remain in effect unless the Interconnection Agreement is termmated (in: whlch eve
this Appendix is automatically terminated simuttaneously) or this Appendix is terminated separately from 8.
interconnection Agreement as a whole by either Pany upon written notice give ninety {90) days in advan C

It a Party materially fails to perform its obligations under this Appendix, the other Party after not

notice to cure such failure, may cancel this Appendix upon written notice.

Notwithstanding anything to the contrary in this Appendix, if legal or regulatory decisions or rules compelf
SBC-13STATE or CLEC to terminate the Appendix, SBC-13STATE and CLEC shall have no habﬂrtytoth
other in connection with such termination.

Party’s sole and exclusive remedy agalnst the other Party for injury, loss or damage caused by or an G-
from anything said, omitted or done in connection with this Appendix regardless of the form: _ef dctio

damages and in no event shall exceed the amount paid for LIDB Queries if the damages"arei'related fo:
LIDB Queries and the amount paid for CNAM Queries if damages are refated to CNAM Queries A

The remedies as set forth above in this Appendix shall be the exclusive remedy agalnsl a Party :ts.-

@e@ai9




9.5

96

97

98

| - from the unauthorized use of the data by LIDB Query and/or CNAM Query purchasers.

* services to its End Users, but not to insure against the risk of non-completion of any call. -While

- CLEC'S OR CLEC'S END USEHS' USE OF LIDB AND/OR CNAM INFORMATION.

" liability, claims, damages or actions mcludlng attomey's ees, resulting directly or indirectly from th

. CLEC acknowledges that certain federal and/or state regulations require that local exchange 1

_ when the caller has requested unblocking. Therefore, SBC-13STATE, in addition td the: limi

- - CLEC's or CLEC's Query-originating carrier customers’ failure to block or unblock delivery of the
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in no event shall SBC-13STATE have any liability for system outage or inaccessibility, or for losses arisin

SBC-13STATE is fumnishing access fo its LIDB and/or CNAM Database to facilitate CLEC‘s prows

13STATE agrees to make every reasonable atiempt to provide accurate LIDB and/or CNAM Database
information, the Parties acknowledge that line record intormation is the product of routine business service
order activity and/or fraud investigations. CLEC acknowledges that SBC-13STATE can furnish line record
information only as accurate and current as the information has been provided to SBC-13STATE for
inclusion in its LIDB and/or CNAM Database. Therefore, SBC-13STATE, in addition to the limitations of
liability set forth, is not liable for inaccuracies in line record information provided to CLEC or to CLEC's
Query originating carrier customers except for such inaccuracies caused by SBC-13STATE's willful '
misconduct or gross negligence. '

LIDB AND/OR CNAM INFORMATION PROVIDED TO CLEC BY SBC-13STATE HEREUNDER SHALL BE
PROVIDED “AS 1S”, S$BC-13STATE MAKES NO WARRANTY, EXPRESS OR IMPLIED, REGARDING
THE ACCURACY OR COMPLETENESS OF THE LIDB AND/OR CNAM INFORMATION REGARDLESS
OF WHOSE LIDB AND/OR CNAM INFORMATION IS PROVIDED. AND, SBC-13STATE INADDITIONTO |
ANY OTHER LIMITATIONS OF LIABILITY SET FORTH IN THIS AGREEMENT, SHALL NOT BE HELD

RESULTING DIRECTLY OR INDIRECTLY FROM ACTS OR OMISSIONS IN- connecne LT}

length to fifteen (15) characters. As a result, the Callmg Name Information prowded ina Flesponset
Query may hot reflect a subscriber's full name. Name records of residential local telephone subsc i

require their name mfermatlon to be restricted, altered, or rendered unavailable. . Therefor"**
13STATE, in addition to any other limitations of liability set forth in this Agreement, is not liabl

of any Calling Name Information contained in SBC-13STATE's Calling Name Database and provided tc
CLEC or CLEC's query-originating carrier customers, except for such content related claims, damages o
actions resulting from SBC-13STATE's willful misconduct or gross negligence.

companies make available to their subscribers the ability to block the delivery of their telephone number -
and/or name information to the terminating telephone when the subscriber originates a telephone call: This”
blacking can either be on a call-by-call basis or on an every call basis. Similarly, a party utmzmg bl kln'
services can unblock on a call-by-call or every call basis. ;

CLEC acknowledges its responsibility o, and agrees that it wifl abide by, the bloclcnglunbloclqng
information it receives in SS7 protocol during call set-up. CLEC agrees not to attempt to obtain the caller’s
name information by originating a Query to SBC-13STATE's Caliing Name Database when.call Set-up
information indicates that the caller has requested blocking of the delivery of his or her nam
number. CLEC also agrees not to block delivery of Calling Name Information on calls from b

liability set forth in this Section 7, is not liable for any failure by CLEC or CLEC's Query-onglnatmg cafrier
customers to abide by the cafler's desire to block or unblock delivery of Calling Name Information; and
CLEC agrees, in addition to any other indemnity obligations set forth in this Agreement, to hold SBC-

13STATE harmless from and defend and indemnify SBC-13STATE for any and alt. |tablttty, cl_g NS,
damages, actions, costs losses, or expenses, including attomey’s fees, resulting directly or mdnrectly‘lro_“






