BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

NOTICE OF COMMUNICATION

COMES NOW Missouri-American Water Company (MAWC) and pursuant to 4 CSR 240-4.020 (8), MAWC is filing
this Notice of Communication in all its cases pending before the Missouri Public Service Commission.

Event: Panel Roundtable Discussion — American Water Central Division Senior Management Team Meeting
Date: Tuesday, April 21, 2015

Time: 12:30 PM — 1:40 PM (70 minutes)

Location: Hyatt Regency St. Louis

Panelists: MOPSC - Commissioner Daniel Hall

Kraft Foods - Stephanie Brownstein, Environmental Engineer
City of Kirkwood — William Bensing, Director of Public Services

Description: A general discussion on customer expectations for utilities and regulators. A perspective was provided by
Commissioner Hall, the City of Kirkwood, and Kraft Foods, as a large industrial customer of water.

MAWC Attendees: President Frank Kartmann, Vice President of Operations Phil Wood, Legal Counsel Tim Luft.

Missouri Commissioner Advisor Amy Moore

There were also representatives present from lowa-American Water, lllinois-American Water, Kentucky-American
Water, and Indiana-American Water.

MISSOURI-AMERICAN WATER COMPANY

By: /s/ Timothy W. Luft
Timothy W. Luft, MO Bar 40506
727 Craig Road
St. Louis, MO 63141
timothy.luft@amwater.com
(314) 996-2279 (telephone)
(314) 997-2451 (facsimile)

CERTIFICATE OF SERVICE

The undersigned certifies that a true and correct copy of the foregoing document was sent by e-mail to all
parties of record on this 23™ day of April, 2015.

/s/ Timothy W. Luft




