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Delaware ...

The First State

I, HBARRIET SMITH WINDSOR, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED ARE TRUE AND CORRECT
COPIES OF ALL DOCUMENTS ON FILE OF "CONSOLIDATED COMMUNICATIONS
OPERATOR SERVICES, INC." AS RECEIVED AND FILED IN THIS OFFICE.

THE FOLLOWING DOCUMENTS HAVE BEEN CERTIFIED:

CERTIFICATE OF INCORPORATION, FILED THE FIFTH DAY OF AUGUST,
A.D. 2002, AT 4 O'CLOCK P.M.

CERTIFICATE OF CHANGE OF REGISTERED AGENT, FILED THE THIRD
DAY OF SEPTEMBER, A.D. 2003, AT 8:30 O'CLOCK A.M.

AND I DO HEREBY FURTHER CERTIFY THAT THE AFORESAID
CERTIFICATES ARE THE ONLY CERTIFICATES ON RECORD OF THE
AFORESATD CORPORATION, "CONSOLIDATED COMMUNICATIONS OPERATOR

SERVICES, INC.".

Lornat domsts P piasn

Harrlet Smith Windsor, Secretary of State
AUTHENTICATION: 6934168

3550865 8100H

081069499

You may verify this certificate onlins
at corp delaware gov/authver

DATE: 10-27-08



STATE OF DELAWARE
SECRETARY OF STATR
DIVISION OF CORPORATIONS
FILED 04 00 PM 08/05/2002
020497076 — 3550865

CERTIFICATE OF INCORPORATION
OF
CONSOLIDATED COMMUNICATIONS OPERATOR SERVICES, INC.
1

The name of the Corporation is Consolidated Communications Operator Services,
Inc.

2.

The address of its registered agent in the State of Delaware is in the county of
New Castle at 1209 Orange Street, Wilmington, Delaware 19801, The name of its registered
agent at such address is The Corporation Trust Company.

3.

The purpose for which the Corporation is organized is 1 engage in any lawful
activity for which corporations may be organized under the General Corporation Law of
Delaware, and the Corporation shall have 21l powers necessary to engage in such acts or
activities, including, but not limited to, the powers enumerated in the General Corporation Law
of Delaware or any amendment thereto.

4.

The total number of shares of stock which the Corporation shall have sutherity to

issne is one hundred shares (100), all of which shall be common stock of $.01 par value.
5

The name and mailing address of the Incorporator are: Bamett D. Massey,

¢/o King & Spalding, 1185 Avenue of the Americas, Now York, New York 10036-4003,



AUG-85-2002 15:43 KING 3 SPALBING 212 P.86-10

6.
The business and affairs of the Corporation shall be managed by the Board of
Directors, and the directors need not be elected by ballot unless required by the Bylaws of the
Corporation.
2
The Board of Directors is exptessly authorized to adopt, amend or repeal the
Bylaws of the Corporetion.
g,
The Corporation rcserves the right to amend, alter, change or repeal any provision
contaiped in this Certificate of Incorporation, in the manner now or hereafter prescribed by

statute, and all rights conferred upon stockholders herein are granted subject to this reservation,

IN WITNESS WHEREQF, the undersigned has executed this Certificate of
Incorporation this Sth day of August, 2002

arrett D,
Incorporato

-



CERTIFICATE OF CHANGE OF LOCATION OF REGISTERED OFFICE
AND OF REGISTERED AGENT

It 15 hereby certified that'

1. The name of the corporation (heremnafter called the "Corporation™) 1s
Consolidated Communications Operator Services, Inc..

2 The regstered office of the Corporation within the State of Delaware is hereby
changed to 9 East Loockerman Street, Suite 1B, City of Dover 19901, County of Kent.

3. The registered agent of the Corporation within the State of Delaware is hereby
changed to0 National Registered Agents, Inc , the business office of which is identical with the
registered office of the corporation as hereby changed.

4. The Corporation has authorized the changes hereinbefore set forth by
resolution of its Board of Directors

Signed on 6(?:.&“1 .2!’53073

e, L QWA

Steven L. Childers, Vice President of Finance

State of Delaware
Sacretary of State
Division of Corporations
Delivered 08-30 AM 08/03/2003
FILED 08B 30 AM 08/03/2003
SRV 030568475 — 3550865 FILE
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SGS 030 (1-01)

Matt Blunt
Secretary of State

CORPORATION DIVISION - CERTIFICATE OF AUTHORITY

WEEREAS ,
CONSCLIDATED COMMUNICATIONS OPERATOR SERVICES, INC,

using in Misgsouri the nawe
CONSOLIDATED COMMUNICATIONS OPERATOR SERVICES, INC.

has complied with the General and Business Corporation Law
which governs Forelgn Corporations; by filing iun the office
of the Secretary of State of Missouri authemticated evidence

of its dncorporation and good standing under the Laws of the
State of DELAWARE.

NOW, THEREFORE, I, MATT BLUNT, Secretary of State of the
State of Missouri, do hereby certify that said corporation
ig from this date duly authorized to transact businese in
this state, and is entitled to all rights and privileges
granted to Foreign Corporations under the General and
Business Corporation Law of Migsouri.

IN TESTIMONY WHEREOF, I have set my
hand and imprinted the GREAT SEAL of
the State of Missourl, on thig, the
16th day of SEPTEMBER, 2002.

W\&%&w

$155.00 Secretary of State
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* Flle Number __5335-698-8

! 3797

269

ml[mﬁ. ARTICLES OF INCORPORATION OF
CONSOLIDATED PUBLIC COMMUNYCATIONS ING.

INCORPORATED UNDER THE LAWS OF THE S5TATE OF ILLINGTS HAVE EBEEN
FILED IN THE OFFICE OF THE SECRETARY OF STATE AS PROVIDED BY THE
BUSINESS CORPORATION ACT OF ILLINOIS, IN YORCE JULY 1, A.D, 1334,
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Pursuant to the provisioni of *"The Busiress Corporation Act of 1583", the undmlgned’lncorpomor(s)

hersby adopt the fallowing Articlés of Incorporation, sy
[+ 14dat:
ARTCLEONE o oot ot Sesjsfoe b, Sty ). "

IMilTed ™, OF ¥n CEOrevMTIon ThertOf)
ARTICLETWE  The nama and sddress of the Inftial registorod agent and [t reglstared oftlce are:
Richerd Antho QL?BIIL__
Registered Agent First Nimne Alididle fpme Tt Name
Repistered Office 12] South 17th Street
Womber Ttreet Julte & {A PO, Box alone it noF aeceptadie}
~Hattoon 51238 falan
Cay Zip Codr ry
AATICLETHI he purpose or purposes for which the cotporation bs organized are:
IF not suHicient spagt 10 cover This polnt, 3dd oas or maye shows of thly alze.
The transaction of any or all lawful business For which corporations
may be incorporated under The 1llinois Businass Corporation Act of 1983.
ARTIGLE FOUR Parsgraph 1: The swthorized shaves shall be:
(> 1; I 2Pz Vatue par shars Numbsr of _ﬂm'u sbitherized
Lomoon N/A. 1, B0D
Poragraph 2:  The preferences, qualifications, fimitations, restrictions and the specis] or relmivo rights in
respect of the shares of sach class wra:
If mot sulliclant spaxa ta cover this point, add ane &r mors shests of this size,
H/A
ARTICLE FIVE  Tha numbsrofshares toba issuedinitiatly, snd the conslderation toberecsived by thacorporaticn thurefar, sre:
*Par Valus Number of shaes Comidarstion to be
Clars _par share _ proposed to be sued rocslvad therefos
-—Connon_ N/A 1,000 l* 1,000
2
[
5
TOTAL § 1,0U0
*A decirration s 1o & “par vafuc” s optlonal, This spucs may he muked “nfa” whan no reimency 1o @
par value I detlrod.
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{a}) it ix wstimated that the valuo of sl sroperty 10 be owned by the corporation
for the following year wheraver locsted will be:

{b) 1t ks esttmated that the valuo of the proparty to be locaied within the State
of lilinois duting the following yeor will ba:

e} it estimatad that the groms smount of business wiizh will be transacted by the

corporstion during the falowing year will be:
{1 (uls estimated that tha gross smount of bustnass which will be trantacted from

placas of businass In the State of Hiinols during the followinp year will be: s

ARTICLE EIGHT 01’!!;? Paowsighm s st for eles
Artach a separate shent o Sire Jor any other provision to be included In the Arsivles of Facorporation,
L. aut greemptive vighis: denping cumulirive voting: regilating fnreral o{fdmfmmx mefortiy
reguirements; a durorion other than perpstual; ete. Spe Exhibit A

NAMES & ADDRESSES OF INCORPORATORS
The uncursigned incorporator(s) hereby declarels), under gpanalties of perjury, that the statements
made In the foregoing Articles of Incorporation are true.

Doted . Jannuaty S e ., 19 B2

Sigruturas st Nemes Post Office Address

Sy &
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NOTE: If a corparatlon scts as bcorporator, the nama of the corporstion and thestateof Incorporation shall beshown snd the
exseution chall be by Ity Prasident or Vies-Prosidant end vorifisd by him, srid stieitsd by ts Sacretary oran Anisun? Secrstary,
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.ARTICLESIX OPITONAL
The number of direcizr cansyinuting tha Intilal hoard of directors of tha corporation ® e,
end thy nimes and addressis of the persons who sre 1O sstvi &3 diredtors unill the first annusl meeting of
sharvholders or urtit 1hale succascors be aleciad and quallfy sne:
Name Rasicantisl Adilrasy
ARTICLE SEVEN OFTIONAL
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EXRIBIT A

There shall be nn rumulative vorlag by shnrcholders in olections of

dircctors.
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File Number ___ss3s-s9s-g

aﬁ, ARTICLES OF AMENDMENT TO THE ARTICLES OF

INCORPORATION OF
CONSOLIDATED PUBLIC COMMUNICATIONS INC,

Uuq1lg

INCORPORATED UNDER THE LAWS OF THE STATE OF ILLINCIS HAVE BEEN
FILED IN THE OFFICE OF THE SRCRETARY OF STATE AS PROVIDED BY THE
BUSINESS CORPORATION ACT OF ILLINOIS, IN FORCE JULY 1, A.D. 1964,
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- dmit it Doplicese Secratavy of Stxte
Sudmit e " Sum Hinols
Remilr payment tn Ckﬂtwﬂm
.;':;‘I:" Puyabie 10 “Secrersry of ARTICLES OF AMENDMENY
DO NOT SEND CASHT

Purmant to the provisions of “The Business Corporation Act of 10B3Y, the undersioned corporation
heraby adopts these Articles of Amendmant to lts Articles of lncorporation.

ARTICLE ONE The rams of the corpomtion is ._Consolida blie Commmnicatfons Ine.
{Nate I}

The following smendmant of the Articles of Inearporation waa edopied on Novemberd
19 __82_in tha manner indicated bafow, [*X™ one box oniy, }

[3 Sy » majority of the Incorporator, pravided no directors wers nemud! I the srticles of Incorpoestion
snd no directors have besny slectad; or by s majority of the bosrd of directan, In sccordance whn
Saction 10,10, thlurmuonhwmmﬂnommuumutmumﬂcnol&ummn;’:

e

ARTICLE YWD

3 By a majority of the bomd of dirsctors, In sccordancs with Ssction 10,18, shares baving besn bvusd
but sharsholder action nat being required for the sdoption of the ammdmem; Neote 3)

CJ By v shassholdan, In aceordance with Section 10.20, & resofullon of the board of diretion having
besn duly sdopted und submisted to the sharsholdurs, At 3 meating of shareholders, nat tesy than the
mipimum sumber of votes required by atswuie pod by the articles of Incorporstion wars voted In
tevor of the seendment; {Noig 4)

3 8y the sharchaldans, In sccordance with Sections 10,20 and 7.10, a rasolution of the bosrd of #irse:
tors having been difly stdopted and submitted to the sharsholders. A comsant in wiiting har been

signad by tharshokiars baving nnt lagy than the mindmum number of votes required by satute snd

by the srilcles of incorparation, Starsholders who have not consented in wiitiy have besn glve

riotica In sccordence with Section 7.10; {Note 4)

0 By tha shashoidar, In sceordance with Sectlons 10,20 snd 7,10, 8 rrsofution of tha baard of dlmetors
. havs bean chaly adopimd and submitiad to the shareholdes, A consent in wrlting has been signed by
o1f the sharcholders entltled to vots on this smencment, Nase 4}

{INSERT AMENDMENT?
{Any srticle being emended I3 reqaired 1o be set forth in fis entivesy,) (Suggestud languege for snsmendment 1o shange the
corporate pome i1 RESOL VED, thot the Arsicies of Incorporasion be amended 16 read o1 follows:)

Consolidater ‘Cozmunications Public Sorvicas Inc, %
Hew Nome}
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‘ARTICLE THREE The menner, it not set fovth In the smendmen, In witich eny exchenge, rectamlficution or
cancaffstion of luusd thares, or » reduction of the number of svthorlzed sharm of sy clan
below the number of Inued shars of thet class, ded for or Hisctad by this amendment,

a3 Sollowss  {IFner spplicabls, st "o charge .

NHo Changa
ARTICLE FOUR . (o} The manner, I net wt forth In the smendment, In which sald smandmwnt sfects » change

In the smount.of prid-in caplisl® s us follows: UV not appicadle, insert “No chorge™)

No Change
{t) The smaunt of paldin caphts® 33 changed by thir smendemnt ir as foliowss 1 ot ap-
Plicably, tnsert “No chonge™)

Ho Ckange

Befure Amendiment After Amendnmng
Paldin Caphted ]

- The undersigned corporation has catsed this statement to ba signed by its duly authorized officers,
sach of whom aftirm, under penalties of parjury, that the facts stated hereln are true.

Oated ... November 0 , 1989 _ onngffdnged PubLi) Cogem
iy nature T

ooty Gl LIl ™

L. R. Chapiin / Secrata J. ¥, Whalen / President
{Typt or Prtst Namz and Typt or fvint Name and Titk)

»  *Pajdiln Cupital® replaces the terms Stated Capltal and Fold-dn Surplus and Is egual to 1he totad of thess sccounn.
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. NOTES and INSTRUCTIONS

NOTE 1: State the trus xact corpurste nsma as |t appears on- the records of the office of the Secrotery
of State, BEFORE sny amendments heraln reported,

NOTE 2: Incorporators ere permitted to adopt smentments ONLY before sny shares have bean fssued
and bafore any directors have been numed or ejacted. {5 10.10}

NOTE 3: Directors nay sdopt amendments without shareholder spprovat In only six instences, as foliows;
{a) to remove the nemes and sddresses of directors named In the srticles of Incorporation;
{b)  to remove the nama snd address of the Initis) registersd agant and raglstered office, provided

a statarnent pursuant to § 5,15 Is also flled;
{c)} to spiit the hkaed whols shares ardd unlssusd authorized shares by multiplylng them by »

whole number, so 1ong as no class or series is sdversely sffected theresby;

{d) 10 change the corporate name by substituting the word “corporation”™, “incorporated”,
"company”, “Timitad™”, or the abbrevistion “corp.”, “ine.”, "co.”, or "itd.” for s simitar
word or abbraviation In the name, or by adding a geographical stiribution to the name;

{s] 10 reduce the suthofized shares of any class pursuant to s canceliation statement filed In

accorderce with 5 9.05,
{f) to restate the articlzs of Incorporstion as curvently amendsd. {5 10.15)

NOTE 4: All amondments not adopted undsr § 10,10 or § 10,16 require {1} thst the board of dirsctors
adopt o resolution setting forth the proposed smendmantand {2) that the shareholders approve

the sameandment,

Shsreholder approval may b2 (1) by vots a* a shareholdars’ meeting leither anrnmal or special) or
{2) by comsant, in writing, withaut a mesting.

To be sdopted, the amsndment must receive the aftirmative vote or consent of the holders of st
ieust 2/3 of the outstanding shares entitled to vote an the smendment (but If class voring applies,
then olso at feast a 2/3 vote within each class is regquired):

The articles of [ncorporation may supercede the 2/3 vota requirement by specifying any smaller
or lerger vole requirement not less then & majority of the gutstanding sheres antitles to vote snd
nint less than a wajority within esch class when class voting appties. {31 10,20)

NOTE 5: When sharehoider approvat Is by writtan consent, alf sharehokders must be given notiea of the
propused smendment at least B days befora the consent is signed. [f the emandmant is adopted,

shershiolders who heve not signed the consent must be promptiy notifisd of the pastage of the
smandmant. {58 7,30 & 10.20)
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Filing Fee $25.00
Filing Fes {or Re-Stated Articles $100.00
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File Number 5536-698-56 . . e e o= ey e s "

tate of Jllinois
®ffice of
The Secretary of State

ADheress, ARTICLES OF AMBNDMENT 7O THE ARTICLES OF

THCORFPORATICH OF
CONSOLIDATED COMMUNICATIONE PUBLIC SERVICES INC,

INCORPORAYED UNDER THE LAWS OF THE STATE OF ILLINOIS EAVE B
FILED IN THE QFFICE OF THE SECRETARY OF STATE AS PROVIDED BY m
BUSINESS CORPORATION ACT OF ITLLINGIH, IN FORCE JULY 1, A.D. 1584.

Now Therefore, I, Jesse White, Secretary of State of the State of
Iliinois, by virtue of the powers vested in me by law, do hereby issue
this certificate and attach hereto a copy of the Application of the

aforesaid corporation.

An Westimonp Aheresf, 1 hereto set my hand and cause to be
affixed the Great Seal of the State of Illlinois,

at the Tity of ‘Springfield, this = sisr

day of OCTOBER A.D, 2000 and of

the Independence of the United States the two

hundred and 25TR
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remBCA~10.30 | ARTICLES OF AMENDMENT NGy
(Rev, Jan 1998) . Fﬂe:j’ﬂf;‘iﬁ‘?j’?{’f@'
é::::rymg State =1 D SUET TIND u_:z.;a.—TE ‘
?D;gi“d::‘ I‘l,.f 62756 F L E Thiy sp:ea fg'r su;o” by
Telsphone (217) 782-1832 Secretary
Remit paymentin check of money 0CT 31 2000 Dae fO-3/~00
order, payableto "Secrstary of Stata.] Franchise Tex  §
The filing fes for restated erficiea of JESSE WHITE ‘;E:gn? :25-09 .
amendmernd-$100.06 . SECRETARY OF STATE
' Apprwed:‘ff

e ltiptfrww s08 tata Jl.v8 B ¢

1. CORPORATE NAME__Comsclidated Commnications Public Services _tac.
Note 1)

2. MANNER OF ADOPTION OF AMENDMENT:
Tha following amesdmant of tha Artides of Incorporation was adopled en____ Octaber 3,
2900 the manner Indicated below. (*X* one bax only) . {(Month & Day)

‘oar}
[:j B(;nmsorlyoﬂmlnw:pon‘!m,prwldnd o @reciors were named In he arficay of incorpomBon and no dirctons.
have been alecied; -
(Mote 2}

E By a majostty of the boam of dveckss, I accordance with Saction 10.10, the comaration having ssusd nd sheres
&9 of the tims of adopbon of this amendment;
. (Note 2)

3 By @ majority ofthe board of direckors, in wcmondancs with Saclion 10.35, shares having been lssued but sharehalder *
action not being required for the adoption of the amendment;
) {Note 3)

] &y the snarehosters, In sccordance with Saction 10.20, & resolution of e board of dirsctors having been dy
adopted and submittad ig_tba.sharcholders. Al @ meeting of sharshoklers, not igss than he mirdmum number of
votes mquined by siatuls and by the asticiss of Incorporation were voted in favor of tha emsndmernt; B

{Note 4}

{1 By tha sharenciders, in accordants whh Sectons 1020 and 7.10, a fosoiion of e board of diractors havg been
duly edopted and spbmitiad to the sharchckiars. A consent in writng has been signed by shareholders having not
fess than the midmum nuntber of voles required by satute and by the ardities of incorporation. Shareshoiders who
have not consented In vaiting have been given nolics T ecgordance with Section 7.10;

[z| Byhesharehmhmmw1wmﬁw.ammMRMMdd?m}m.&4&
duly edopied and submited i the sharohciders, A consent In wiifing has been signad by st the sharcholders
snftied to vote on this amepdment,

(Nots 5)

3. TEXT OF AMENDMENT: T
a, When amendment effects a name changs, imasi! hie new corparaty name below. Use Pegs 2 for all others

amendments.
Articie I: The nams of the cotporetion ls:

__McLeodUSR_Puhlic Services, Tnc, &¢
W

(NEW NAME)

Al changes other thay rame, includs on page. 2
{over}

D06 - #9 T Tymen Oulet
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o Text of Amendment

b. (if amendront & ects the corporgte purpose, the smended purposs is equired i be sot forth Jn-Re entirely, If Bere
s not suf¥clent space o do 50, add one ormora sheels of Bis size.)
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The manner, ¥ act set forfh In Artidle 3b, In which any exchange, rechssfication 6r cancallation of sued abgres _
or a reduction of the number of sutiorized shares of eny dless below the nuniber of issued shems of that ciass,
provided for of affecled by this mendrmen, is as fotlows: (¥ nof applicabls, insert “Na change')

{a) The manner, If net set forth In Article 3b, In whidch sald amendmant effacts a change In the ermount of pald-in
capital (Palddn capial replaces the termes Stated Capital and Pald-in Sarplus and is equal to the otal of these
accounts) fe as follows: (i nof gpplcabls, insert "No chenge'}

&) The amount of paid-in capital (Pald-In Capital raplaces tha tarms Stated Capliat and Pakd-in Surpiusend Is aqual
{o the total of these sctounts) a3 changed by this amendment is s follows: {if nof applicalye, insert "No cfiange”)

Before Amendment Aftar Amandment

Paid-it Capital s - 5__‘&'_,. .

{Completa eithar kem 6 or 7 below. All signatures must be in BLACKINK.)

Tho undersigned corporation has caused this statementto be signed by tis duly authorked officars, each of whom affinms,
, hat .
underpenaities of pedury, the fects stated harein am tue Consol idated jcations 1ie

Date___

October 3, __ 2000
atested by Aw D?ZEEE‘Q‘},*”W’

ann&)w Secrstery ol Assisiant Sepretany [Signadure of
Randall Rings, Vice Presgiden

(Typ or Friot Nems and Thie) secretaxy {Type o Print Name and Tite)

ummhmwpmmmswm %010 by the incoiporaiors, the incorpomtors must sign below, and type
Of YT name ant it . - . ha

OR

If emendment Is avthorized by the cirectors pursuant to Saction 10.10 and ters are o officers, then & majoity of the
direciors or such drectins a8 may be dasignated by he board, must sign below, amwwpnmmmm

The uadersigned affms, under the penalies of pedury, that fhe facts stated heroln ar trus.
Dateg___October 3, 2

by’

Page 3
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NOTES wnd INSTRUCTIONS
NOTE 1: Stais hatrueexactcorporate nama 65 it appesrs on 2 records of the office of Bre Sacretary of Siate, BEFORE

any amendments herein reportad, .
NOTE 2: Incorporators are pemiiited to mmmmmvhmwstMemmadam before any
diregiors have besh named.or electsd. {§10.10)

NOTE & Directors may adojt amendments without sharehoider approval in only seven instancas, as foliows:
(g) to remove the names and pddresses of dimctors pamed In the ariicles of mcorpontion;
() 10 mmove the nams &nd address of the inial registered sgent snd registerad office, provided a statement

pursuant to §5.701s also filed;
{9) toincreass, decresse, Grests or eiiminate the par value of the shares of any dass, solong as no class Or seTies

of ghares.Is adversely nffectad.
{d) ®© splitthaizsued whole shares and unissued authorized shares by multiplying fiem by 8 whole number, so

long &8 T GRSS W Soies s adversely sftacted thereby;
{8) Yo change the carporale nams by subalituling the word “comerslion™, noxporated” "com pany™, Timitedor
the abbrevistion "cop.%"inc.","co."or "Xd.” for a simlar word or abbreviation In the nams, or by adding w

geographical atifbution to the rame;
{4 toreduce tho authorized shares al’_aw ciags pursuant to a cancellation statemnent fled In accordance with

.05,
(o) §: restale the articles of Incorporalion as curenty amendad. H10.15)

NOTE 4 Al amandments notadopied under §10.10 or §10.15 require {f) that the board of directors adopt & msotution astting
forth tha praposed amendment and {Z) thet the sharehoiders approve the amsndment.

Shagholder goprovel may be (1) by vote at 2 sharsholders' mesting fe/fysr annusior spedial) or (2) by consent,
n writing, without @ masating. . .

To ba adopled, e amendment must recelve the affimative voie or consantof the holdersofat leasi 2/3.of the
outstanding shares entited tovole on the amendment but ifclass © thy applas, than also of leesta 23 voie within
each cinss I3 roquined).

The asticies of incorporation may superieda the 2/3 vote requérement by spedifying any amaller or tarper vote
requirament ot Bea than a majosdly of the outsfanding shares entitied to vota and not less than a majorily within
sach dass when ¢lass voiing applies. . (§10.20)

NOTE 5: When sharehwlder approval s by consent, % sharehokders must be given nolice of the proposed amendment at
Joast § days before (e consent Is signad if the amendment Is adopted, sharshoiders who have not signed he
consent musst be promptly notiflad of the pessege of the amendmant, §87.10 & 10.20}
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-10. ENT
rom BCA=10.30| ARTICLES OF AMENDM —

(Rav, Jan. 1969}
Juaamu:m i —_— L P
Secratary
Dapartment of Business Services ﬂﬂ"mmﬂﬂm"m This space for Use
IL. 62758 . CPOT80294 spa or Mb!
Telaphone (217) 782-1832 Secretary
Remi payment I Gheck of fiongy [ Jesse White Secretary of State] | Dete
order, peyabla Yo "Socrotery of Siale.” . Frandﬁsa'Tax s
The #ing fos for restated arficles of FILED DATE: 1/15/2003 Flling Fes $25.00
smondment - $100.00 Panafty $
hitp:iwww sos.state. e APPFOvEd EIB
1. CORPORATE NAME: McLeodlSA Publie Services, Ing.
{Neta 1)
2. MANNER OF ADOPTICN OF AMENDMENT:
The following amendment of the Articles of Incorporation was sdopted o _Decenber 3 | -
(Month & Dey)

O 000 0O

&

2002 In the manner indicated below. (X" one box only}
By @ majorily of the incorporators, provided no dirsctnrs ware nemad In the articles of incorporation end no diroctors

have bsen slecled;

{Note 2)
By a majority of the board of directors, in accordance with Section 10,10, the compoimtion having lasued no shares
aa of the time of adoption of this amendmant;

(Nots 2)
By a majonty of the board of directors, in accordance with Section 1m1ﬂ.mmhqbommdbummﬂ
sction not belng required for the adoption of tha amendmaent; (Noto 3)

By the sharehelders, In accordance with Section 10,20, a resolution of the board of diractors having been duly
udopied and submitiad 1o the sharehaiders. A a meatng of sharahoiders, not less tran the minkmum Rumber of
vates required by statute and by ihe articles of incorporation were voted In favor of the amendment; (Nole 4)

By tha shaneholders, in accordance with Sactims 18,20 and 7.10, a regolution of iha Loard of dimétors having besn
auly asopied and submiited b the shareholdsrs. A content In wiiting has been signed by sharsholders having not
less than the minimum number of votes required by stalute and by the articles of incorporafion Sharehoiders who
have no! consanted in writing have been given notice in accardance with Saction 7.10;

(Notes 4 &.5)

By the shareholdars, In accordance with Sechons 10.20 and 7.10, a reschution of the board of directons having bean
duly adopisd and submitted 1o tha sharehciders. A consent in writing has bean Signed by sl the shareholiom
entitied to vola on this amendment.

{Nute 5)

3. TEXT OF AMENDMENT:
8. Whan gmendment effocts a name changs, Insert the new corporate name below. Use Page 2 for el other

amendiments,
Asticie ) The nams of e corporation is:

consoudaud Copmunications Public Servicas, Inc

{NEW NAME)

All changes other than name, include on paga 2
{over)

- o e

s i I |

-

=

-,._.I



b.

Text of Amendment

(" amendmen! affects the corporsts purposs, the amendad purposs is requirad to be sal forth In s entirely, i there
Is not aufficient spece fo do so, $0d one or more sheats of this siza.)

Page 2
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The manner, if not set forth in Article 3b, In which any exchange, reclasslication or cancellation of ssusd shares,
of a reduation of the number of autiiorized shares of any class balow tho number of issusd shares of that oiasy,
provided for ar effecied by this amendment, Is as foliows: (¥ not spplicable, insert "N chenge”)

Yo change

(@) The manner, if not sat forth in Article 3b, In which sald amendmant effects & change in the amount of pald-in
capital (Paid-in capita) replacex the tarms Statsd Capital and Palgin Swplus end is equel to the totsd of hese
accounts) 13 as Tollows: (I not spplicaive, Insert "Ne change™

¥o change

(b) The amount of pakd-in capitat (Paidin Capital repinces the termy Stated Capital and Pald-in Surplus and is equal
to the totaf of these accounts) as changed by thia amendment 15 as Foliows" (If not appiicabée, insart "Wo change'}

Before Amendment  After Amendment
Peki-in Capital § Mo Change $ No Change

(Complete sither Htem 6 or 7 balow. All signatures must ba [n BLAGK INKC)

The undertigned corporation has caused this stetament to bé sighed by i duly sutharized officers, oach of whom affimos,
under penaities of pediry, that the facis stated hersin ore true.

Dated _Pecember 3 . 2002

i v . (Year}
altestad by
{Signature of Secretary or Assistant )

Donald R. Shassian, VB/ Treasurer .
(Type or Print Name end Tiie) {Type or Print Name and Tifle)

it amendment is authorized pursuent {o Section 10 10 by the incorporators, the incorporatons must sign bekew, and typa
or print nama and dile.

OR

If amandment is authortzed by the directors pursuant i Saction 10.10 and there are no officars, then a majordty of e
directors or such directors s mey be fesignated by the board, must sign betow, and type or print name and 6.

The undarsigned gffimns, under the penalties of parjury, that the facts stuted herein are true,

Dalad

Worth & Day) (Yes)

Pagad

T =—tr
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it BCA 5.10/5.20 frov. Doc. 2003)

STATEMENT OF CHANGE OF
FREAISTERED AGENT ARDIOR
ARESISTERED DFFICE
Ehnsness Corporstion Act

State
mem,s.mwa F“_ED
ruap?-::ﬂmmm? JAN 28 2004

csciDRY O T

Renit payment In the fonm of &

chedk o monay order

mmmdaﬂyﬂ
nuﬁm—_ Fling Fee: $25.00 wzﬁ

e e S 11 UplCRYS Ty 1 Ptk chourly i1 HHCK om0 ik WPy SYCHNE K B e oo

4+ CORPORATE NAME: Consolidsted Communications Pubsic Services, ine._*  WIIIMIRETH
CPUB40SD4

2. STATE OR COUNTRY OF INGORPORATION: Ilinols

3. Name and address of the regisiered agem and registered office as they appear on the records of the office
of the Secretary of State (before change):

Registered Agent g 1 .._M_Hm
Middie Nemo Last Name
Reglstersd Offica Mﬂaﬁﬁﬂ%ﬁ
SuﬂuNa s‘ P.0. Box alone is not accepiably)
Chleago L oR04A10 Cook
City ZIP Code Cournly
4. Name and address of the registered agen and registered office shell be (after ail changes horein reported):
Reglstered Agent Steven L Childsrs JO
Na% Middis Na Last Name
Registered Office 12’?“8. 17th Streat e é—(v)
Number Suite No. (A P.O. Bax alont Is not acospinblp
Moo B giaghe¢ sienafan & ) X

Cily ZiP Code

oI5

5. The adcress of the registered office and tho address of he business ofice of fhe registered sgent, as changed,
will be identical.

6. The above changs was suthatized by: {7X™ one box only)
a. 2 By resclution duly adopted by the board of diractors, {Note 5)
b. (J By action of the ragisterad agent. {Nole 6)

N

SEE REVERSE SIDE FOR SIGNATURES(S).

c13y7

L e )

e ——




"?. ;Ifw!!:odzedbyﬂmboam:’fd}mctaa, sign hore, Sea Nofe )

The undersigned corporation has caused this statement to be signed by a duly authorized officer who affims,
under penaltios of perjury, that the facts steted herein are trus,

Dewd_______December 30th . 2003 Consofidated Communications Public Services. Inc

M@ S, i : ~ R (Eentems oo
Wwommmj
[2i3r:]d T

Mty
(Type or Print Nama and Title}
(If change of ragistared afffce by registered agaerit, sign here. Ses Nole 6}
The undersigred, under penalties of parjury, affinms that the facts stated herein are trua.

Dated ]
iMonth & Day) (Year) {Signature of Reglsterad Agort of Record)

[Type or print name. if the registered agortt is a corporation, type
or print the nama and title of the oiffcer who is signing on its
bohall)

NOTES

4. Tharegisterad office may, but need not be the sama a3 the principal office of the corporation, However, the
registered offico and the office addreas of the registered agent must be the same.

2. The registered office must Inchide a street or road address; a post office box nimber alone ks not acceplable.

3. A corporation cannot act as its own registered agent.

4. I the registered cifice Is changed from ona county i anothar, then the corporation must file with the recorder
of deeds of the new county a certified capy of tha articles of incarporation arndd a cartfied copy of the statement
of changs of registered office. Such certifed coples may be obtalnad ONLY from the Secretary of State.

5. Any change of registarad agent must be by resolution adoplad by the board ot directors. This statemant must
then be signed by a duly authorized officer. .

6. The regisisred agant may repost a change of the regisfered office of the corporation for which he or she is
registered agent. When the agent reposts such a changs, this statement must be signed by the registered
wmmmbmmmmmmwmmammmmam corporation must sign
th

1T

_— -
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File Number 5535-695-5

To all to tvhom these Presents Shall Come, Greeting:

1, Jesse White, Secretary of State of the State of Illinois, do

hereby certify that
THE FOREGOING AND HERETO ATTACHED IS A TRUE
AND CORRECT COPY, CONSISTING OF 19 PAGES, AS TAKEN FROM THE

PY,
ORIGINAL ON FILE IN THIS QFFICE FOR CONSOLIDATED COMMUNICATIONS
PUBLIC SERVICES, INC, , #¥5ktiitios bt s S kb b bk s ok

In Testimony Whereof, 1 hereto set
my hand and cause to be affixed the Great Seal of
the State of Dlinois, this 17TH
dayof = DECEMBER AD. 2007

See e Wit 7z

SPCRETARY OF STATE

[T

- e v e

S|




EXHIBIT 4
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e Rebecca McDowell Cook . Ej‘
;; Secretary of State : ’ bty \
5K CORPORATION DIVISION - CERTIFICATE OF AUTHORITY 3 Eg;i -
2% WHEREAS, O
A% CONSOLIDATED COMMUNICATIONS PUBLIC SERVICES INC. S
-t o + iy o
s LT
$¥7 USING IN MISSOURL THE NAME o el ?
A% CONSOLIDATED COMMUNICATIONS PUBLIC SERVICES INC- - :E;;}:
e . .
¥% HAS COMPLIED WITH THE GENERAL AND BUSINESS CORPORATION LAW RPN it I
:*% WHICH GOVERNS FOREIGN CORPORATIONS; BY FILING IN TRE OFFICE SO R
4% OF THE SECRETARY OF STATE OUF MISSOUR] AUTHENTICATED EVIDENCE S0 ) "
¥ OF ITS INCORPORATION AND GOOD STANDING UNDER THE LAWS OF THE ,’*‘;;; IR I
5 STaTE OF ILLINGIS. 5T % %::;‘
e LR RHler
73 NOW, THEREFORE, I, REBECCA MCDOKWELL COOK, SECRETARY OF RSO 103
-73 STATE OF THE STATE OF MISSOURI, DO HEREBY CERTIFY THAT SAID L gL
‘..+ CORPORATION 1S FROM THIS DATE DULY AUTHORIZED TO TRANSACT oY Rl
".r BUSINESS IN THIS STATE, ANP I§ ENTITLED TO ALL RIGHTS AND S e
% PRIVILEGES GRANTED 7O FOREIGN CORPORATIONS UNDER THE GENERAL IR T
" AND BUSINESS CORPORATION LAW OF MISSOURI- o ey
o . HE
._,l 7 ," %;é?“ "‘?
<IN TESTIMONY WHEREOF, 1 HAVE SET MY , SN NN
.} HAND AND IMPRINTED THE GREAT SEAL OF B, ek §
: THE STATE OF MISSOURI, ON THIS, THE UG [P I B
1 9TH DAY OF JANUARY, 1996- 7SRRI ¥
) ) i B
1< 5 A, gl g
L) Z e s
l 164 e
-' VDl O
7 v i ‘,4‘,-;1
Secreary of State ) R i §{
- $155.00 - - - ) F ?‘ *E > ‘
Ty AT EESE N 3 T H 2 0 EYAENe h . { il l’.—: 3
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EXHIBIT 5




Delaware ...

The First State

I, HARRIET SMITH WINDSOR, SECRETARY OF STATE COF THE STATE OF
DELAWARE, DO HEREBY CERIIFY THE ATTACHED ARE TRUE AND CORRECT
COPIES OF ALL DOCUMENTS ON FILE OF V"CONSOLIDATED COMMUNICATIONS
| NETWORK SERVICES, INC." AS RECEIVED AND FILED IN THIS COFFICE.
| THE FOLLOWING DOQCUMENTS HAVE BEEN CERTIFIED:
| CERTIFICATE OF INCORPORATION, FILED THE FIFTH DAY OF AUGUST,
A.D. 2002, AT 4 O'CLOCK P.M.
‘ CERTIFICATE OF CHANGE OF REGISTERED AGENT, FILED THE
| TWENTY-SECOND DAY OF SEPTEMBER, A.D. 2003, AT 8:30 O'CLOCK A.M.
AND I DO HEREBY FURTHER CERTIFY THAT THE AFORESAID
CERTIFICATES ARE THE ONLY CERTIFICATES ON RECORD OF THE
AFORESATD CORPORATION, "CONSOLIDATED COMMUNICATIONS NETWORK

SERVICES, INC.".

arnat st tPlo oo

Harriet Smith Windsor, Secretary of State
AUTHENTICATION: 6755383

| 3550868 8100H

080822355

You may verify this certificale onlane
at corp delaware gov/authver shiml

DATE: 07-28-08



. STATE OF DELAWARE
’ SECRETARY OF STATE
DIVISION OF CORPORATIONS
FILED 04 00 PM U8/05/2002
020497094 - 3550868

CERTIFICATE OF INCORPORATION
OF
CONSOLIDATED COMMUNICATIONS NETWORK SERVICES, INC.
1.

The name of the Corporation is Consolidated Commusnications Network Services,
Inc.

2.

The address of its registered agent in the State of Delaware is in the county of
New Castle at 1209 Orange Street, Wilmington, Delaware 19801, The name of its repistered
agent at such address is The Corporation Trust Company.

3.

The purpose for which the Corporation is organized is to engage in any lawfal
activity for which corporations may be organized under the General Corporation Law of
Delaware, and the Corparation shall have all powers necessary to engage in such aots or
activites, including, but not limited to, the powers enumerated in the General Corporation Law
of Delaware or any amendment thereto.

4
The total number of shares of stock which the Corporation shall have authority to
issue 19 one hundred shares (100), all of which shall be common stock of $.01 par value,
5.
The name and mailing address of the Incorporator are: Barrett D, Massey,
c/o King & Spalding, 1185 Avenue of the Americaz, New York, New York 10036-4003.



AUG-E5-2082 15:44 KING & SPALDING 212 £.18-/19

6.
The business and affairs of the Corporation shall be managed by the Board of
Directors, and the direstors need not be clected by ballot unless required by the Bylaws of the
Corporation.
7.
The Board of Directors is expressly authorized to adopt, amend or repeal the
Bylaws of the Corporation.
8.
The Corporation roserves the right to amend, alter, change or repeal any provision
contaired in this Certificate of Incorporation, in the manncr now or hereafter prescribed by

statute, and all rights conferred upon stockholders herein arc granted subject to this reservation.

IN WITNESS WHEREQF, the undersigned has executed this Certificate of
Incorporation this Sth day of August, 2002,

TATAL P.1Q




State of Dalaware
Secretary of State
Divigion of Corporations
Delivered 08 30 AM 09/22/2003
FILED 08 30 AM 09/22/2003
SRV 030608478 — 3550868 FILE

CERTIFICATE OF CHANGE OF LOCATION OF REGISTERED OFFICE
AND OF REGISTERED AGENT

1t is hereby certified that:

1. The name of the corporation {(hereinafter called the "Corporation”) is
Consolidated Communications Network Services, Inc..

2. The registered office of the Corporation within the State of Delaware is hereby
changed to 9 East Loockerman Street, Sulte 1B, City of Dover 19901, County of Kent,

3. The registered agent of the Corporation within the State of Delaware is hereby
changed to National Registered Agents, Inc , the business office of which is identical with the
registered office of the corporation as hereby changed.

4. The Corporation has authorized the changes hereinbefore set forth by
resolution of its Board of Directors.

Signed on "Q\h\ ey

Steven L. Childers, Vice President of Finance
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Matt Blunt
Secretary of State

CCRPORATION DIVISION - CERYTIFICATE OF AUTHORITY

-

WHEREAS,
CONSOLIDATED COMMUNICATIONS NETWORK SERVICES, INC.

using in Miagouri the name
CONSOLIDATED COMMUNICATIONS NETWORK SERVICES, INC.

has complied with the General and Business Corporation Law 23
which governs Foreign Corporations; by f£iling in the office

of the Secretary of State of Migsourli authenticated evidence
of its incorporation and good standing under the Laws of the

Wiy

L

State of DELAWARE, 8
NOW, THEREFORE, I, MATT BLUNT, Secretary of State of the » f
State of Missouri, do hereby certify that said corporation ;
is from this date duly authorized to transact business in 20
thias State, and is entitled to all rights and privileges P )
granted to Foreign Corporations under the General and b
Business Corporation Law of Missouri. 7
IN TESTIMONY WHEREOF, I have get my --x—j
hand and imprinted the GREAT SEAL of .
the State of Missouri, on this, the oy ST,
1eth day of MARCH, 2003. S
T
.1‘§
F'@:

Mﬁ%&w

$155,00 Secretary of State
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Consolidated Communications
Current Corporate Structure

_1
North Pittsburgh
Systems, Inc

Consolidated
Commumeations
Holdings, In¢
1
1 1
Consolidated Consolidated
Communications, Inc Communications
' Acquisthon Texas, Inc
Consolidated Consolidated
.:.Egg:gg‘ég’::;ﬁ; Communications Communications
Public Serices Ventures Company
Consolidated Consoldated Consolidated ( Consokdated
Commurucations
Communications Communlcations Communicalions Ser Teteom Seancas
Market Response Oparator Services L Company j L of Taxas Campany
Consalidated Consolidated 1 Consolidated

Consolidated
Communications
Network Services

_[

Communications
Moblle Servicas

J

Communications of
| Fort Bend Company J

Cansolidated
Communicatiens
Business Systems

" Consoidated
Commurucations

| Transport Company ]

Communications of

Texas Company

)

East Texas
Fiber Line

63% ownership

GTE Mobilnet of
Texas RSA#17 LP
17 02% ownership

GTE Mobilnet of
South Texas LP
2 34% ownership

F

i

Pinnatech, Inc
(Nauticom)

-{Pcnn Telecom, Inc ]

_{

Consolidated
Commun:cations of
Pennsylvania Company

RSA #6(Bl),LP
16 57% ownership

_{
_[

Pennsylvanta SMSA, LP]

Pennsylvanta J

RSA #6(B2), LP

Pennsylvania
23 67% ownership

3 60% ownership
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Consolidated Communications
Final Revised Corporate Structure

7 ~
Consolidated
Communications
L Holdings, Inc )
Consolidated
Commumcations, Inc
N J
1 1
Consolidated Consolidated Consohidated M Consol:dated IHinos Consolidated
Communications Communications of Communications of Communications Telr:*. honel::om an
Service Company Fort Bend Company Texas Company Enterpnse Services, Inc p pany
J
GTE Mobulnet of ] ( GTE Mobilnet of
Texas RSA #17 LP South Texas LP
17 02% cwnershup J 2 34% ownership )
f East Texas )
Pennsylvania l Fiber Line
RSA #6 (B1), LP 63%" wtershs
16 67% ownership J »
N A
j
Pennsylvama ] Penngylvanie
RSA #6 (B2),LP SMSA, LP
4 23 67% ownership J L 3 60% ownership

Consolidated
Communications of

|

Pennsylvama Company, LLC
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DRAFT CUSTOMER NOTICE

TO CUSTOMERS OF

CONSOLIDATED COMMUNICATIONS
OPERATOR SERVICES, INC.

Dear Valued Customer.

Consolidated Communications Operator Services, Inc., your chosen provider of Operator
and/or Directory Assistance telecommunicatigons services s streamlining 1ts operations by
combining 1ts business with a sister company, Consolidated Communicat:ons Enterprise
Services, Inc. on or about January 1, 2009. However, we will maintain our brand 1dentity
by operating as Consolidated Communications Enterprise Services, Inc d/b/a
Consohdated Communications Operator Services

After the combiation, you will continue to receive the same high quality services with
the same rates, features, terms and conditions as you currently enjoy. The company 1s not
changing ownership or management and will continue to honor all current contractual
obligations

We realize you have a choice in telecommunications providers and we truly value your
business, Please note that your account will be transferred to our sister company
Consolidated Communications Enterprise Services, Inc d/b/a Consolidated
Communications Operator Services on or about January 1, 2009. No action is required
by you for ttus change to take place There 18 no charge for this name change and your
bill will look exactly the same as before

We look forward to remaiming as your chosen Operator Services provider Please contact
us at 800-677-2796 1f you have any questions regarding this notice

Sincerely;

Consohdated Commumcations Operator Services



DRAFT CUSTOMER NOTICE
TO CUSTOMERS OF

CONSOLIDATED COMMUNICATIONS
PUBLIC SERVICES, INC.

Dear Valued Customer,

Consolidated Commumnications Public Services, Inc, your chosen provider of Inmate
telecommunications services 18 streamlining its operations by combining 1ts business with
a sister company, Consolidated Communications Enterpnse Services, Inc on or about
January 1, 2009 However, we will maintain our brand identity by operating as
Consolidated Commumcations Enterpnise Services, Inc d/b/a Consolidated
Communications Public Services

After the combination, you will continue to receive the same high quality services with
the same rates, features, terms and conditions as you currently enjoy The company is not
changing ownership or management and will continue to honor all current contractual
obhgations.

We realize you have a choice 1n telecommunications providers and we truly value your
business Please note that your account will be transferred to our sister company
Consohidated Communications Enterprise Services, Inc. d/b/a Consolidated
Commumications Public Services on or about January 1, 2009 No actton 1s required by
you for this change to take place There is no charge for this name change and your bill
will look exactly the same as before

We look forward to remaining as your chosen Public Services provider Please contact
us at 800-235-4416 if you have any queshions regarding this notice

Sincerely;

Consolidated Communications Public Services



DRAFT CUSTOMER NOTICE

TO CUSTOMERS OF

CONSOLIDATED COMMUNICATIONS
NETWORK SERVICES, INC.

Dear Valued Customer:

Consolidated Communications Network Services, Inc.,, your chosen provider of
Interexchange telecommunications services is changing its name to Consolhdated
Commumcations Enterpnse Services, Inc on January 1, 2009 However, we will
mamtain our brand identity by operating as Consohidated Communications Enterprise
Services, Inc. d/b/a Consolidated Communications Network Services

After the name change, you will continue to receive the same high quality services with
the same rates, features, terms and conditions as you currently enjoy The company 1s not
changing ownership or management and will continue to honor all current contractual
obligations This is a change in name only,

We realize you have a choice 1n telecommunications providers and we truly value your
business. Please note that your account will be transferred to the provider name of
Consolidated Communications Enterprise Services, Inc d/b/a Consolidated
Communications Network Services on or about January 1, 2009. No action 1s required
by you for thus change to take place. There 1s no charge for this name change and your
bill will look exactly the same as before,

We look forward to remaining as your chosen Interexchange Services provider Please
contact us at 800-500-9000 1f you have any questions regarding this notice
Sincerely;

Consolidated Communications Network Services
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BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE CF MISSOUR!

In the matter of the applicaton of _ }
Cons, Comm, Network)
}
)

Services, Ing.,

for certificate of service authority

to provide private pay telephons )
service within the State of Missour! )

APPLICATION FOR CERTIFICATE OF SERVICE
AUTHORITY TO PROVIDE PRIVATE PAY TELEPHONE
SERVICE IN THE STATE OF MISSOUR}

PLEASE PRINT OR TYPE.
Consclidated Communigcation
k_S I
1 NAME OF APFLICANT DATE OF APPLICATION
ADDRESS OF PRINCIPAL PLACE OF BUSINESS If the Commission or Staff has questions about this
Streal. 350 South Loop 336 West Application, they shauld contact:
Name Bill Terry

Chy _C_QDL‘O:E Address:__350_South Loop 336 West

T
Stato X 302 Conroe, TX 77304
Phone — 866-896-3185 Gaytime Phone 936~788-7421
e - eI -
APPLICANT IS

INDIVIDUAL DOING BUSINESS UNDER OWN NAME

INDIVIDUAL DOING BUSINESS UNDER FICTITIOUS NAME (Attach a copy of registration of fictitlous name
with Secretary of State)

—. PARTNERSHIP (Attach copy of partnership agreement - Miasour] Bar Atlorney must fite the applicstion)

MISSOURI CORPORATION (Attach certfied copy of Articles of Ingorporation and Certlficate of Incomporation
from Secrotary of State - Missourd Bar Attormey must flls the application)

e CORPORATION - NOT MISSOUR! (Attach centificate of authorization to do business in Missouri from
Secrelary of Siata - Mlssouri Bar Attorney must fike the application)

awrde hwdere
~ [MPORTANT ~

PAGES 2, 3, AND 4 MUST BE ATTACHED AND AFPPLICATION MUST BE SIGNED AND NOTARIZED ON PAGE 4 TOBE
PROCESSED IF APPLICANT IS A PARTNERSHIP OR CORPORATION, APPLICATION MUST BE SIGNED BY AN
AUTHORIZED MEMBER OR CORPORATE OFFICER, NOTARIZED, AND SIGNED BY APPLICANT'S ATTORNEY
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APPLICATION SHOULD BE MALED TQ BOTH;

Missouri Public Service Commission Office of the Public Counsel
PO Box 7800

P O, Box 360
Jaflerson Chy, MO 65102 Jefferson City, MO 85102
(One cony}

{Originm! uret 8 coples)

2. Applicant proposes o provide priveta pey telophone servica In the State of Missour! undar the jurisdiction ¢f
the Missouri Public Service Commission {Commission} pursuani to Section 392 410 and 392 520
C C $.5.C.S HB 360 and which ks referred to thereln a3 customer owned coin telephone tolacommunicetions
wervive, but will herein be refered 1o as private pay telephone service, and requasts ceriificele of service
authority 1o instal, operate, contiol, manage and msinlain private pay telephone(s).

3 Applicant requssts thal this certificats of sesvice euthortty be made zppiicable to additional locations which
may be served by the Applicant in the future

4 As a providor o privata pay telaphone sorvice, | agree that my privete pay telephone squipment (hereaftar
equipment) shell hava the following operational characieristics and | agree to abkie by the following tarms

[ Users of the aquipmont shall be eble to reech the operater witheut charge and without the use of a
n

b, Any mirastate operator services provider empioyed shall hold o certificate of service authority from
his Commlasion, and shalt have an flle with ihe Commizsion epproved tarifs forthe provision of

cparior services to trafllc eggregators.

c Users of the eqidpment shall be abie to reach locel 911 emergency service, where avallable, without
charge 8nd without using & coln or, i P11 Is unavallable, there shal ba a prominent display on each
Instrumant of the requiired procedure to reach Jocal emergency service without cherge and withoul
using a coin

d Tha equipmant shall be mounted in accordance with all applicable Federal, State, and loca) laws for
disebled and/or hearing mpalred persons.

9, The equipment shal! allow the completion of local and long distance calls
t The equipment shail parmit access to directory assisiance,
8. There shall be displaysd In close proximily to the equipment in 12 Polnt Times Boid print the name,

address end lolephone number of the privete pay islephone servica provider, the procedures for
raporling service dificulties, the method of obiaining customer refunds end the method of obiaining
long distance sccess applicabls, the notioe shall stats that ane-way celing only s permitied fen
sltsrnative operator service {AOS) provider Is employed, the privete pay telephone service provider
shall display such notice as Is required by this Commission.

h. The equipmont shali be registored under Parl 88 of the rules of the Federal Communications
Commisslon's reglstration program,

I The equipmant shafl net block accoss to any loce! or interexchange telecommunications carder,

5 | undarstand end agree thal the certificate of service suthority will permht me to provide only private pay
talaphone service In the State of Missour and wiil not autherize me to provide any cther telecommunicetions
wervicss reguiated by the Commisaicn
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6 1 understand thet the certificato of service suthorty to provids private pay telephona service ks not transferable,
7 rmmandma!pmsdwmlﬂm:nwmmm;wMudumaMormmaﬂmmma
terms and conditions preacribed for the provision of such service may subject me to penalties s provided for
by tow

| ngree to providia a compiete Bst of served locations If this Information is raguested by the Commission Staff

9 1 éurther agres to nobfy the Commission, In wiliing, H | coage to provide privata pay {elephone servica In the
State of Missourl or § my eddress or phone number changes at my princlpel piace of business,

10 Unless and until otherwise crdered by the Commisalon, | agree to pay my annval spporiened ehero of
general reguistor sxpenditures that ere charged o telephone commanies pursuant to Section 388 370 REMo

1 Iunderstmdardayrooumﬂvﬁlbampoﬂdblebthebcaiemhangalo!apmmmmforpamemofull
10!) and lgcal charges oripinsting from or sccepted at the private pey tsiephoneis)
12 1 understand and agroe that charges for private pay telephone service will be assessed In accordance with

the appropriste tariff of the local exchange telaphone company pfoviding acceas

WHEREFQRE, Applicant requests the Commisaion to grani s cenificate of service authorlty to Applican! o install,
operets, control, manags and maintaln privale pay totephone sarvice In tho State of Missour es describad sbove,

SIGN HERE:

e NAME Steven L. Childezs

350 south Loop 336 West

ADDRESS®
Conroe, TX 77304
935-788-7421

PHONE,
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sTATEOF.___Texas

] -

commyoF _Montgomery | 0 )

Commes now e Steven L, Ch;lder? snd staes thit (s)he
Chief Financial M™iifpewonsmng Amploste?)
_Officer ___ __ 'd §etwork Bsrvyces:” Appicantherein and  (Thle
of person signing Application) (Nawne of AppRcant)
furthar states that the information conteined ¥n this Applicetion is sccurwte Yo The bost of hecihia Inowledye and bobef.

Subscribed and swom i befors me this geyor__Novembor = 2008

(Notary Public)

My Commission sxpires:

ATTORNEY'S SIGNATURE BLOCK  (Kof Purtnership or Corporaiion)

SN HERE;

PRINT or
TYPE NAME;

Sarah J. Read

1905 Cherry Hill Drive, Suite 200

ADDREZS:

Columbia, MO 65205-3727

MISSOURI
BAR#:

51268

573-447-2349

Revisod 61972000
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