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Q. Please state your name and business address. 7 

A. Mark L. Oligschlaeger, P.O. Box 360, Suite 440, Jefferson City, MO 65102. 8 

Q. Are you the same Mark L. Oligschlaeger who has previously filed rebuttal 9 

testimony in this proceeding? 10 

A. Yes, I am. 11 

Q. What is the purpose of this cross-surrebuttal testimony? 12 

A. The purpose of this testimony is to respond to the rebuttal testimony of 13 

The Office of the Public Counsel witness Shawn Lafferty on the issue of lost revenues in this 14 

proceeding, and to provide additional information concerning quantification of the lost 15 

revenue impact to Missouri Gas Energy (MGE) in this proceeding. 16 

Q. What portion of Mr. Lafferty’s testimony are you addressing? 17 

A. At pages 15-17 of his rebuttal testimony, Mr. Lafferty comments generally on 18 

the difficulty in accurately quantifying the financial impact of any lost revenues Missouri Gas 19 

Energy (MGE or “Company”) has experienced due to the May 2011 tornado.  At page 17, 20 

lines 10-14 of his rebuttal Mr. Lafferty states: 21 

 Given the alleged loss in customers is not static (i.e., some customers will  22 
 reconnect to the system during the re-building process) normal customer  23 
 growth and loss, difficulties in tracking individual customers and the  24 
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 historical volatility in month to month and year over year billed customers, 1 
 obtaining a reasonable estimate of any loss becomes nearly impossible. 2 
 (Emphasis added.) 3 

Q. Do you agree with Mr. Lafferty’s testimony on this point? 4 

A. Yes, I do.   5 

Q. Are customers reconnecting to MGE’s system at this time? 6 

A. Yes.  Attached as Schedule 1 is an article from the Joplin Globe dated 7 

May 15, 2011, entitled Joplin Showing Housing Rebound.  This article indicates that repair 8 

and rebuilding efforts are already under way for nearly half of the Joplin homes affected by 9 

the tornado.   10 

Q. Are you aware of any additional information concerning return of large 11 

customers to service in Joplin? 12 

A. Yes.  Staff understands that Wal-Mart, one of the larger commercial businesses 13 

in the Joplin tornado impact area, has re-opened. 14 

Q. What relevance does this information have pertaining to accurate 15 

quantification of the impact of the tornado on MGE’s annual revenue levels? 16 

A. Both the quantification of the tornado’s impact found in MGE witness 17 

Michael R. Noack’s direct testimony at pages 9-10 and in my rebuttal testimony at 18 

pages 14-16 are calculated on an annual basis.  That is, these calculations assume that 19 

customers displaced by the storm will not be taking gas service for at least one year’s time.  20 

As rebuilding continues, this assumption may not be true for a significant portion of the 21 

affected Joplin customer base. 22 
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Q. Given the ongoing rebuilding, are both Mr. Noack’s quantification and Staff’s 1 

quantification of annual revenue loss impact as discussed in our respective testimonies 2 

overstated? 3 

 A. Yes. 4 

 Q. Does this conclude your cross-surrebuttal testimony? 5 

 A. Yes, it does.   6 
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