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On November 20, 2002, Southwestern Bell Telephone Company (SWBT) submitted performance metric (PM) results for the month of October 2002.  SWBT collects data for 1,428 PMs and sub-metrics; however, only a portion of the metrics have sufficient data to produce statistically valid results.  Based on the PMs with statistically valid results, SWBT experienced a success rate of 92.2% for the month of October. The report also indicates:

· SWBT’s success rate of 92.2% for the month of October 2002 is based on SWBT successfully meeting 365 of 396 PMs.  By way of comparison, in October 2001 SWBT experienced a success rate of 94.2%.  For the year, SWBT has achieved monthly success rates ranging from 90.5% (January 2002) to 95.4% (August 2002).

· For the August-September-October 2002 time period, SWBT reported a rolling three-month period all measures success rate of 96.1%.  This percentage indicates that, for the PMs for which sufficient data were available to perform meaningful analyses, SWBT met 96.1% of those PMs in at least two of the three months during the reporting period.  Specifically 388 PMs generated statistically valid data during the August through October 2002 time period and SWBT successfully met 373 PMs.  Among the 15 PMs missed at least two months during this time period, seven PMs were missed all three months.  The three-month average success rate for the same three-month period last year was 94.9%.

· Due to Tier I performance metrics results in October 2002, SWBT credited an aggregate of $123,750 to competitive local exchange carriers providing service in Missouri.  Due to Tier II results for October 2002, SWBT paid $105,000 to the State of Missouri.  For the past twelve months mean Tier I credits were $89,024 per month while monthly mean Tier II payments were $62,378.  Aggregating from inception of the plan, Tier I credits total $2,227,057 and Tier II payments total $1,170,061.
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