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Associated Press
Time Warner Raising Broadband Speeds
Tuesday December 14, 6:08 pm ET

Time Warner Raising Broadband Speeds to 5 and 8 Million Bits Per Second Without
Price Increase

NEW YORK (AP) — As part of an ongoing race in the cable industry, Time Warmer Cable is raising the speed of its
broadband Intemet offerings to 5 and 8 million bits per second without increasing prices.

The higher speeds are available in New York City starting Tuesday and will roll out fo the rest of the country in
- Janary.

Rozd Runner, the company’s broadband service, has been running on speeds of 3 mbps and its premium service on 6
mbps - generally faster than the competing DSL, or digital subscriber line, technology but a tad slower than some
cable operators' offerings.

. Cablevision Systems Cop., Cox Communications Inc., Comeast Corp. and RGN Corp. all raised speeds earlier this
year - without price rises - to between 4 mbps and 7 mbps.

Time Warner hadn't increased its speeds since September 2003.

in order to woo new users and prevent current ones from defecting to DSL, cabie operators have been busy frying to
outdo competitors. . - ‘

Revenue from broadband and other new services such as video-on-demand and high-definition TV are becoming
more imporiant &s revenue growth from cable TV slows. '

Broadband Internet business in paricular has been highly coveted since it yields better profit margins.

' Despite the competition, cable operators generally have been resistant to slash prices, preferting instead o raise
speeds or offer additional services -- free music or videe mail, for Instance. |

Time Warner Cable, the sscond-largest cable company in the country, has 10.9 million customers in all. its broadband
customers number 3.7 million.

Copyright © 2004 Yahoo! Inc. All rights reserved. Privacy Policy - Terms of Service - Copyriaht Policy - Ad Feedback
‘Copyright © 2004 The Associated Press. All rights reserved., The information contamed in the AP News report may not be published, broadeast,
rewsitten, or redistributed without the prior wiitten suthority of The Assoclated Press.

~ hiip :/fbiz:yahoo.com/ap/{)ﬁl1214/time warner internet 2.html?printer=1 g 121202004
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Cablevision, Time Warner Tout Internet Telephony Growth
AWALL STREET JOURNAL ONLINE NEWS ROUNDUP
December 7,200411:63 a.m,

Two major LS. cable providers announced subscriber milestones for internet phone service
Tuesday, evidence of the fast-paced clip at which customers are signing up for Internet-based
felecommunications services.

Time Warner Inc.’s Time Wamer Cable unit expects to end the year with more than 200,000_
phone customers, according to Glenn Britt, Time Warner Cable’s chairman and chief executive,
who spoke at an investor conference in New York Tuesday.

Meanwhile, Cablevision Systems Corp.'s Internet telephony service, dubbed Optimurn Voice,

- passed the 250,000 subseriber mark, the company announced. The Bethpage, N.Y., cable
provider said Opfimum Voice has been adding about 1,000 new customers a day within the New
York metropolitan area.

Time Wamner's service, meanwhile, has been signing up about 10,000 new customers a week,
Mr. Britt said,

Time Warner Cable currently offers Internet phone service in 30 of its 31 markets. Within those,
service rolls out to cily areas first and rural areas later, according to Mr. Britt. Service is currently
being degloyed to Time Wamer's last market, Hawail, and should be working by the end of the
year. )

Phone setvice is becoming an increasingly important part of the cable business, and one of the
few ways cable companies can keep growing, Mr. Britt said, Residential phone service is just
starling and could eveniually dwarf the cable TV business, he added.

Cuslomers are moving fo Internet-based phone systems, also calied voice-over-Intemet
~ telephony, or VOIP, because they can be cheaper than iraditional phone lines, prompting & host
of cable companies to offer the service. .

Traditional phone companies, meanwhile, have been scrambling fo expand inte the VOIP reatm,
with companies like SBC Communications Inc., AT&T Corp. and Verizon Communications inc.
alsu offering the service.
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Welcome!!! To Time Watmer Cable - Kansas City Page 1 of 1
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Quick Links
-Contact Us
-Movies on Den
-Pa-VXpress
=Channel Linguj
-KC On Demand

@ Customer Sél

Wakch what you want, when Read Runner High Speed Onfine, Introduding Digi

you want it, with no extra Find what you want, when you 3 sorvica from Tim

equipment 1o huy or Install. want it ... in just one click. Cable -signup b
> more

> more

Thomes Edison
Awards:

Parental Control Carears She Map

Privacy Policy + Terms of Use Corporate Site
© 2004 Timez Wamer Cable. A division of Time Warner, AN services may not be Enediately available in all areas.
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Products and Services - Time Warner Cable
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[1's time to get more out of [ife

Time for Time Warner Cable

It's Bime to stop rushing home to watch your favorite shows. It's time to
start, pause, rewind, and fast-forward hit movies anytime - right on
your TV. It's time for High Speed Online access that's fast enough o
keep up with your lite. It's time for @ phone company that knows what

you want - free Jong distance. It's time for a company that understands
your time is important,

It's time for Time Warner Cable.

Site Map Privacy Pulicy + Terms of Use Corporate Site

senrch: |

Contact-us today to
about Digital Cable,
High Speed Online,

Phone Services!

Kansas City 816.74;
Leavenworth 913.4:

© 2004 Time Warner Cable, A division-of Time Wamer. All setvices may not be immediately avallable in all areas.

hitp://www timewarnercable.com/KansasCity/Products/

1/3/2005
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More Than Just the Score - Channel 30
Metro Sports is Kansas City's only ol sports
television station whith extensive coverage of
professional, college, and high schodl sporis.




