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DIRECT TESTIMONY
OF
KIMBERLY K. BOLIN
THE EMPIRE DISTRICT ELECTRIC COMPANY

CASE NO. ER-2016-0023

Q. Please state your name and business address.

A. Kimberly K. Bolin, P.0O. Box 360, Suite 440; Jefferson City, MO 65102.

Q. By whom are you employed and in what capacity?

A, 1 am a Utility Regulatory Auditor for the Missouri Public Service Commission
(“Commission™).

Q. Are you the same Kimberly K. Bolin who has previously filed direct testimony
concerning revenue requirement and portions of the Commission Staff’s (“Staff”) Revenue

Requirement Report filed on March 25, 2016, in this proceeding?

A.  Yes.

Q. Have you provided your educational background and work experience in this
file?

A. Yes. My educational and work experience was included in my direct

testimony filed March 25, 2016.

Q. What is the purpose of this testimony?

A. The purpose of my direct testimony is to provide an overview of Staff’s policy
on rate design in this case. For more detailed information concerning Staff’s -rate design and
class cost-of-service (“CCOS”) study, please refer to Staff’s Rate Design and Class Cost-of-

Service Report (“CCOS Reporr”) which is being filed concurrently with this direct testimony.
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Direct Testimony of
Kimberly K. Bolin

Staff witness Sarah Kliethermes’ direct testimony sponsors the Staff’s recommendations in its
CCOS Report. 1 will also provide an update on customer comments received since Staff filed

its revenue requirement report on March 25, 2016.

OVERVIEW OF STAFF’S RATE DESIGN AND CLASS COST OF SERVICE

Q. What is the source of the revenue requirement information used by Staff in
determining its CCOS recommendations to the Commission in this proceeding?

A. Staff’'s CCOS study was developed by using Staff's Accounting Schedules
filed with Staff’s Revenue Requirement Reporf, which show that an increase in The Empire
District Electric Company’s (“Empire” or “Company”) revenue requirement in the range of
$19,482,192 to0 $22,333,538 is warranted. Staff’s Revenue Requirement Report shows that the
mid-point of Staff’s calculated return on equity range is $20,913,732 based on a rate of return
of 7.48% at the mid-point return on equity (“ROE”) range of 9.5% to 10%. The Staff’s
revenue requirement as presented in the Accounting Schedules includes an estimate of the
future impact to the revenue requirement of $19,563,847 for the increase in rate base within
the timeline for this case due to the conversiog of the Riverton 12 combustion cycle plant to a
combined cycle plant. 7

Q. Is Staff recommending revenue-neutral shifts between rate classes in its rate
design recommendation in this case?

A, Yes.

Q. What is Staff’s rationale for the revenue-neutral shifts it recommends?
A. Staff recommendation is based upon the following considerations:
1. In a general rate case resulting in an increase in a utility’s

overall revenue requirement, Staff is reluctant to recommend that any
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Direct Testimony of
Kimberly K. Bolin

class’s rates be reduced while the overall revenue requirement is
increasing.

2. CCOS studies are not precise and should serve as a guide to
setting revenue requirements. For example, CCOS studies are based on
a direct-filed revenue requirement, and the allocation of that revenue
requirement among specific accounts, using a specific rate of return.
Unless that exact set of Accounting Schedules and billing determinants
and characteristics is approved by the Commission in setting the
revenue requirement in a particular case, there is an inherent disconnect
between the CCOS study used in providing a party’s class cost of
service and rate design recommendations, and the actual class cost of
service that would result at the conclusion of a case.

3. Consideration of policy, such as rate continuity, rate stability,
revenue stability, minimization of rate shock to any one customer class,
meeting of incremental costs, and consideration of promotional
practices are also taken into account in Staff’s ultimate
recommendation of Empire’s class revenue recovery through rate
design. Staff endeavors to provide methods fo implement in rates any
Commission-ordered overall change in customer revenue responsibility
promoting revenue stability and efficiency, and retain, to the extent
possible, existing rate schedules, rate structures and important features
of the current rate design that reduce the number of customers that
switch rates looking for the lowest bill, and mitigate the potential for
rate shock., Rate schedules should be understood by all as to proper
application and interpretation.

4, Staff endeavors to provide the Commission with a rate design
recommendation based on each customer class’s relative cost-of-
service responsibility and which yields the total revenue requirement to
all classes in a fair manner, avoiding undue discrimination, including
methods to recover both fixed and variable costs in a timely manner;
ensuring Empire receives an amount above its marginal costs on sales
of electricity, and cach class is providing a contribution to cover fixed
costs.

5. Staff’ will recommend revenue-neutral shifts so that once the
rate increase is applied, a given class does not underpay by greater than
5% of its revenue requirement while another class or classes overpay
by greater than 5% of its revenue requirement.

All of these points are discussed in more detail in Staff witness Sarah L. Kliethermes’ direct

testimony and in Staff’s Rate Design and Class Cost-of-Service Report.
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Kimberly K. Bolin

Q. Will the Riverton 12 conversion be completed by the agreed to in-service date

of June 1, 20167

A. As of today, all indications are that the Riverton 12 conversion will be
complete and the plant will be in service by June 1, 2016. If Riverton 12 is not in service, it
will not be included in rate base as of March 31, 2016, the true-up date, and Staff will

recommend that no revenue-neutral adjustments be made.

CUSTOMER COMMENTS

Q. Has Staff received more customer comments since the filing of Staff’s Revenue
Requirement Report on March 25, 20167

A. Yes. At the time of the filing of Staff’s direct testimony on March 25, 2016,
the Commission had received 30 public comments regarding the subject matter of this rate
case. As of this filing, the Commission has received 58 public comments. Additional
comments are still being received. The attached Schedule KKB-d2 shows the comments that
have been received to date. It is expected that the April local public hearings and the later
stages of the case will continue to generate additional comments.

Q. Does this conclude your direct testimony concerning rate design policy in this
proceeding?

A, Yes, it does.
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BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSQURI

In the Matter of The Empire District Electric )
Company's Request for Authority to Implement ) = Case No. ER-2016-0023
~ a General Rate Increase for Electric Service )

AFFIDAVIT OF KIMBERLY K. BOLIN

STATE OF MISSOURI )
SS.

)
COUNTY OF COLE )

COMES NOW KIMBERLY K. BOLIN and on her oath declares that she is of sound mind
and lawful age; that she contributed to the foregoing DIRECT TESTIMONY  and that the same

is true and correct according to her best knowledge and belief.

Further the Affiant sayeth not.

%L/Vm%b%d({ Bt

KIMBERLY K."BOLIN

JURAT

Subscribed and sworn before me, a duly constituted and authorized Notary Public, in and for
the County of Cole, State of Missouri, at my office in Jefferson City, on this /7"4- day of
April, 2016.

D, SUZIE MANKIN . A
Notagpunuc-uotar;_ Seal (c%,,ém_)
ate of Missouri y

Commisslonad for Cole County .
My Commission Expires: December 12, 2016 Nofhry Public
commission umber:124tg 70 .




The Emplre District Electrlc Company
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Comment -

Number

£201600811

P201600812
P201600849
P201600881

P201600893

P201600837

P201600960

P201600967

P201600977
and
P201600892

201600993

P201601056

Perion

David Foster

Gwen Groves

James Haskins

Jeff Cartright

Jamle Gallaway

Mallorle Parry

Robert Womrath

Amanda Modayll

Justin Pittman

April Phlllps

Laurie Whitlock

Date

9/22/2015

9/23/2015 7158

10/7/2015 8:48

16/19/2015 8:00

10/19/2015 10:50

15/19/2015 11:0C

10/21/2015 11:05

10/22/2015 B:23

10/23/2015 14:24

10/34/2015 5:01 PM

10/30/2015 13:26

Public Comments ER-2016-0023

Comments

Agalnst Rota Incroase

! heard on KY3 news this morning that Emplre Electric !s roquesting yet another rata Increaze. The anchor also said they just racelvad ona In July!
Hew long will you continue to allow them to gat rate Increases? | llve on a very tight budget and can't afford these constant rata changes anymore)

They have asked for mora rate increases in the past 2 years than other electrle companles, Tha last one 13 upsetting. it 13 to pay for new solar
programs and they charge thelr customers for it, My wife and | oppose a rate Increase

Thiz lottar Is o complaint about Empire District Electrlc asking for another rata Increase. | have watched my electric bill double In the last 10 years
and it Is making !t tough to survive for ma and my family because of course my woges have not doubled.| have friends that work at Empire and the
waste that goas on at that place.1s crazy and the pecple are tired of paying for the wastefulness

I would lke to ask that you not allow emplre to have an rate Incraase. Every year they want an incrense for this or that and thay get it. Please no
more for amplre. They ore biood sucking parasites. Jamia.

Good afternoon, | have been Informed of another price Inerease from my electric company, This Is getting 3 bit out of control! it seoms llke every
few months there is a prica increase In the electric bili, Just last month Emplre read our metar wrong, so they say, snd charged us the extra amount
on the current blll, | mean | get it, people make miztakes but come on, how could have thay read the meter so wrong wa ended up having to pay
mare than double what we regularly pay and we didn't even change anything. The wenther was nice ond we didn't even have to use the air
conditlener. It's getting to a point where my hushand and ( #re golng to have to make a cut In our budgat somewhere In order to make sure we can
pay our blll. | know you 2lf get a lot of complalnts, I'm sure, but why another Incraase??? Is it even vital??

More rute incronsas might be necessary for you but for me and others I'm sure we all would oppose thls. Especially when It was on the news this
merning az our first hotlce, Notices for rate increases should be sent out with our electrlc blls so all weould know. | feel like I'm in a vice and you Just
took one mare turn.

Wa own several rental properties In the Empire District. Our tanants frequently comment on the utllity costs in tha area. They simply cannot afforc
to live here, Thalr Jobs are seasonal, and the bills are at thair highest when they are out of work. Plaase do not increase the rates, They will find it
even harder to make ends maet.

twould [Tke to aposk out agalnst the rate Increase, | am 2 business owner and know the cost of dolng business and hrve to deal with competition,
and can net increase my rates Just to create a batter bottam line or ! will be out of business very quickly, yat Empir yaarly sometimes more often
gotz just that and other Increases for padding thelr bottom line because the cost of dolng business Mabe thelr shareholdars should absorb this for a
change and not the customers who have no other option than Empire the monopoly! They are allowed to pass on axpense to the customer, untke
mast businass who have compatition] | road almest every year that Emplra has record profits, the shortly ofter theve s a rate Increaze! Quit forclng
cltlzans who have no option and limlted Income to have to foot the blll whan there are many cost cutting changes Emplre can make! Its getting out
of hand! Thank you Justin Pittman , Joplin Mc

My family are very much oppased to a price Increadse proposed by Emplre Electricl Are rates are already toc high, We used to live In the country
whare wa had the Rurol cooparative [ I SE and SW Missourl} and 1t was much mare reasonable. Ever 2inge moving Into the Emplre Elactric orea,
our bill has increased almest monthly, We have 8 much smaller house and tha Blll 15 higher) it's approximately 2000 zq ft and our bl 12 220-280 a
menth for a famlly of 4, Ridicujous. Our lasrt house that was about 3400 sq ftand our bill ranged from $1.20 - $180 (Co-op). We are adamant about
conserving energy, changad out our lights to anargy efflefent bulbs, and turn out lights/unpliug things as much as possible, We cannot afford a price
Increasel Aprll Phillips

Strongly against proposed rate Increase because there have been so many recently. Retlred 69 year old. Flued Income and this rate Incroase will
adversely my resources.

Schedule KKB-d2
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P201601057

P201601071

PR0O1601103

P201801145

P2016014394
and
P201601495

P201601496

P201601503

P201601512

P201601595

P201601615

P201601636

P201601653

Persan

Laurle Whitleck

Nora Sharp

Rock Riddlck

Linda Kally

Karan Brocks

Paula Littekan

Melody G Cundiff

Suzanne Comstock

Batsy Huhn

Ric Roberts

Galen Cartright

Donna Popplewell

Date

10/30/2015 13:33

11/5/2015 851

11/19/2015 5:12

1/13/2016 10:00

2/10/2016

2/10/2016

2/10/2016

2/11/2016

3/8/2016

3/8/2016

3/10/2016

3/13/2016

Publlc Comments ER-2016-0023

Comments
[a5) Consumer is oppozed to the rate increase. She iz retired and on a fiked Income, and people in her slituation canrot afford nny other Increase:
on n menthly bazls, Her retirament certalnly does not Incrense each vear,

(s¢) Why would they ovor advertiso this. Why would anyone want their electricity to go up? My mother is on a fixed Income and doesn't

get a raise but tha electrlc company apparently does. This Is taking food off of the table. My daughter Is & single mother putting herseif
through school and this Is her gas monay

in regard to Empire District Electric latest request for a rate increase, | would like to encourage the commission to refect it. it Is way
past ime for Emglre to raign in their own wasteful spending and corporate costl | stand with Joplin In opposing their effort and | expect
other municipalities In the area to follow shorly.

Please cap fixed fees and rate hikes for saniors in Missourl. Other states have done so . . .I'm urging legisiatlon and conslderation.

Dear Sirs: This is written In regard to an article in the Jopll Globe stating that Empire District Electric Company has flled a rate raquest
that Is about 7.3% Increase.| know there are hearlngs set for April but it will not ke possible for me to attend any of those meetings, So
| sending my wishes by this emall. | wish to pretest such a huge rate increase and then adding Insult is the proposed $1.95 monthly per
customer charge. This electric company is dolng well, buying additional land next to their home office so now they own a whole ¢ty
block. That Is all well and good but they give little censlderation to those of us that are on set incomes and everyone knows that all of
us on Social Security has not received a raise for several years, Please consider all of us that feel this requested increase is much loo
larae. Thank voul Karen J. Brooks. Carl Junction. MO 64834

Dear Sirs: | his (s written in regard 1o an article In the JopHn {labe stating that kmpire Listrict Electric Company has filed o rate request
that Is about 7.3% Increase.] know there are hearings set for Aprll but it will not be possible for me to attend any of those meetings
being a single mother who works & full-time job. So | sending my wishes by this emall, | wish to protest such & huge rate Increase and
then adding Insult is the proposed $1.85 monthly per customer charge. This electric company is doing well, buying additional land next
to their home office so now they own a whole clty block. That is all well and good but they give litie consideration to those of us that
are trylng to llve on a single monthly income and raise a teenage daughter wiyhout any additional assistarce from anyone. Please

consider all of us that feel this reguested Increase Is much toe large and unnecessary, Thank youl Melody G Cundlif, Carl Junction,
MO 64834

{s¢) My bills are pratty blg. My windows are huge and It gets pretty cold. | have been able to reduce bllls during January from last year.
lam on a fixed income with a part Ume Job. Don't raise the rates in this area.

(bh) Just because new company is buying i that don't give them the right to raise rates. Opposes rate increase.
last thing we need In this economy Is another rate hike. most of us are having a hard enough time making ends meet,

| am agalnst any ralses on any utllity, because my wife and | did not get a ralse this year on our Social Sesurlty. We had our pensldns
cut. Please don't allow to happen.

(HM) See Attached. Over the last six years the Cost-of-Living increase for Soclal Security reciplents has averaged 1.42% per year.
Over that same time peried Inflation has been 1.53%. With tho proposed 7.3 porcent increase requasted by Empire District Electric
those of us on Social Securlty are baing hit really hard, My bank account continues to dwindle because | have more outgo than Income.
Please ake this Into consideration at any hearings. | took my informaticn from the internet so it may not be completely accurate. Thank
you fer your consideration In this matter. .

Schedule KKB-d2
Page 2 of 6
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P201601655

P201601661

and

P201601665

201601662

P201601666

P201601668

P20160166%

P201601677

P201601678

P201601679

P201601680

P201601692

P201601696

P201601697

Person

Joyce Faulk

Kenneth Riley

Tamals Stevenson

Peborah Emerick

Sharon Andarson

Mary Talle

Don Whisenant

Norma Dannenbring

Nerma Dannenbring

Patrick Walf

Crystal Stewart

Gary Tetrick

Gary Tatrlck

Date

3/44/2016

2/15/2016

3/15/2016

3/15/2016

3/15/2016

3/15/2016

3/18/2016

3/18/2016 15:22

3/18/2016 15:31

3/18/2016 16:37

3/21/2016 0:00

3/22/2016

3/22/2016

Public Comments ER-2016-0023

Comments

(sc} | don't understand why Empire has ta have an Increase evary year. Fuel prices are down. We don't have 1o have an increase. We
do fairly well on our social gecurity but a lot don't,

Dear Sirs, | racaived a card In the mall from Emplte Elactrlc seeking a rate increase, Wihen Is this going to end, When we moved here, to Jopiin, |
thought about Investing In Emplre Elec. | am glad | didn't. | would hava been earnibg money off the backs of the poor and needy and elderly. That iz
not right, $o | didn't Invest. Alsa, when rates started up my wife and we did our best to save on electricity. We hang our clothes out on a line,
bought energy saving light bulbs, unplugged appllances. And our electric blll continue tp go up.We put our thermostst Is set on 58 degrees, bought
three Eden Pure heater so save maney and they helpad, but rates continue to go up. In the summer time we sot our thermostat at 78 to help, ond
our rataz esntinuae to climb. | toke bload thinner mediclna and wear heavy clothes In the winter to keep warm. It would seem that Emplre Elec. 15
more Interasted In making money than serving the people, | am OPPOSED to any rate Increase, Please do notincrense the rates. We are giving and
dolhg our part, how obout Emplre share and help thoze below poverty. We recelve approximately $20,000 a yenr to live on. Everything Is golng up
I prices accept our menthly check. Kennath Rlley, Jesus is coming soen,

Please no more increases. We cannet afford the electric bills as high as they are. If the increases keep coming, we are going to have
to mave cut of Empire Electric's area ang drive in to work. Please do not increase the rates any more,

Case No. ER-2016-0023. | totally oppose the proposed ulility rate increase. How about & possible RECUCTION In rates since fuel
costs are half what they were a year ago?7?7 It Is not fair to the elderly on fixed incomes or paople working two Jobs just to make a
Iiving.

Caso # ER-2016-0023 | opposed this rate incroasn

Wa recently moved to Branson from Central Arkansas, Qur winter electrle ratas ware .055 cents per kllowatt hour. Summer rates were .075 cents
per kilowatt hour, Currantly Emplre's ratas are .125 cants per Kilowatt hour. They have ona of the highest ratas for alectricity In the Central United
States. | don't fes] they should be granted another rate Increase. | certalnly haven't received a pay ralse ltke what they are asking for.

[ Teel that the increase Empire Is requesting Is an extreme amount. | could understand how a small increase could be justified. Most
people aren't gotting a ralse at thelr Jobs, and if they do it might be 1%, This Is just too much money for cna increase.

{co) Customer upset with Emplire Electric wanting more money. Senior citizens cant afford. Somaona neads to shut this company down

| can't belleve Emplre Iz asking for mora moneyl And they waht us tpe contlnue to pay for thelr fuell What do they think thelr custemers sre mads

+f? We senlor citlzens are having trouble making ends meet as It 1s, They constantly want more and more. | am stroagly againzt this proposed rate
Increase. :

(co) Cuslomer thinks charges are extreme In the country vs. clty, If Empire doesn't charge for security, he'd be okay with that. Claims
the rate Increase will increase his blll well over 530, which s high for someone on soclal security.

Empire district recently gave themselves a rate hike In July of 2015 which Increased my cverall bill by almost 30.00 dollars. | however
have not received a cost of living ralse 1o help cover this. Take In to account for the ratired people of Missourl who do not get raises
from social security to cover this elther and they live an a very small income avery month and need food slamps Just to heip them eat.

{bh) Working MO citlzen and my wages have not gon¢ up in the last 8 years and electric has every year. It Is getling very tough to pay
bllls when everything keeps golng up and wages do not. Opposes rate increase.

| haven't recelved a ralse In 10 years. | keep watching my income drep while my utilitles, Insurance and averythlng sise Iz golng up. | werk ia
Springfiale, MO and my coworkers told ma thelr electric bllls den't go over $160 per month while my alectrle bill this month was close to $400. Why
are Emplre's rates so much higher than cthers? | have done everything | can think of to reduce my bl - Insutate, LED lIght buibs, energy efficient
eppliances, etc. It Is getting harder and harder to pay my bills. I'm very concarned about any rate Increases,

Schedule KKB-d2
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41
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Comment
Number

P201601702

P201601704

P201501720

P201601723

P201601724

P201601726

P201601727

and
P20150173]1

Person

Gladys Collins

Gladys Collins

Susan Dennis

James T Cobb

Kyle McDowell

Geno Grean

Cody Brown

Date

3/22/2016 15:22

3/22/2016 16:03

3/25/2016

3/25/2016

3/25/2015

3/27/2016

3/28/2016

Publlc Comments ER-2016-0023

Comments
It seems that every time we turn around they want an Increase and we just can't afford another one. We live on $125 & month. They
always want increases bul then we losa electricity on calm days and nothing Is done about it. My husband just had heart surgery and

we have to buy anothar medication, so we have no exdra income to pay a higher enesgy bill. | hope the Commission tums them down
this tima.

Agalnst, Senlor Cltlzen, Fixed Income\Living on Soclal Securlty Beneflts, No ralse, Bad aconomy: My huzband Just had heart surgery. We cannot
offord any more for electricity. Soon we will have to choose betwean alectricity and foed, Our elestrle zervice goes out a lot] The weather can be
calm and It will go out, It's out then it comes on for a few minutes then It goes out agaln. Maybe Emplra should actually fix thelr equipmant Instead
of wasting the money they recelve from thelr eustemers

As a customer who utllizes less than 1 kw per month. | would love to see a rate raductlon for the minimum charge, We whe only have power for
necesslty do not appreciote carrying those who utilliza electricity for thelr primary energy source, 525. per month just to maintain power to an
outbullding is outragous,

Disagree with any Increases

| am a resident In Czark MO using EDEC ! can't drive to Joplin ar Reeds Springs to attend My maln quesilon Is what was tholr rational
for the 7.3% Increase to our blli? Is demand growing or |5 the use of natural resourcas ke solar or wind belng affected in your
decision? Wl this increase that would project an extra 33.4 million be used to do maintenence or any upgrades that would In the long
run make our bllis Jess expensive? I'm more interested on your thoughts on the rentable usage

| wish to protest the 7.3 percent increase petition that Is being pursued by Empire Eleclric. The FAC contlnuation request shouid also
be denled as well because of the drop in fuel prices. | belleva when this was put into effect, fuel was climbing and it was to offset that.
Missourlans are not seeing favorable increases in cost of living at this time.

As tha public hearings on the propesed rate inerease for Empire District Eloctric Company are In a word problematlc, and Inconvenlent for
customers while at the same time expedlent for sald utllity company, | have felt obliged to take issue with the matter that the company Ts
presenting. Customers who ore only afforded one hour In which to question representstlves obout tha rates as thay are, the service as o whole, anc
what particular Issues Justlfy themn in increasing thelr current rates "which would Increase the Company’s Jurlsdictional annual gross ravenues by
$33.4 million, or approximately 7.3%" (according to the notice that arrlved with this month’s bill}, could not pessibly leave anyone but Emplre
District Electric Company satisfled In offering the merest opportunity ta discuss these matters diractly with thoze customars who have absorbed the
llon-share of every acquisition, upgrade or newly constructed property of thls company. just recently, Empire spent over 511 milllon dolfars to bufld
a new offlce facllity an my great grandmother's former property in Duenweg that had been in the famlly for nearly 75 years, Yot more recently, the
company purchazad a defunct restaurant proparty to the Immadlate south of its own bullding In Joplin and has demollshed It in favor or Installing a

parking Iot that | am sure I3 to be strictly for thelr vehlcles, since | must assime that the existing rmulti-level parklng garage there must not be
adequate,

| have bean a customer of this, the only utllity company In our area to provide alectrizity ovar a wide zectlon of the community, for mote than 1!
years. | now own a home that was bulltin 2004 that ! purchased in 2002, and It is well worth & six-figure amount, | hava baen amployed with the
State of Missour! in the Clreult Courts as a clerk for nearly 9 years, znd took the job [ust months after my graduation from Missourl Seuthern State
Unlversity. | have done all this under the notlon that It serves my community to be a college graduate, n full-time public servant earning a wage far
less than many of those | serve in the courts, a single parent and hemeowner contributing to my local economy and serving as an example to future
generations. |t 15 my understanding that Empire Distriet Electrie has done very well for Its shareholders, and one Issue that ! am sure will not be
discussed In detall |z thelr recant sale of tha company to = Canadian buyer. For instance, will any of this proposed Increase find its way to the new
ownars? |s any portlon of this increase to be used for tha buyout or layoff, or bonuses, or sevarance of local employees of the company In faver of
the now owners installing thelr existing staff on the executive or administrative lavel? Tho company president has been awarded for his leadership
of the company {which agaln polnts to profits made), the lineman aro weli-compensated as electrical workers typlcally are involved In collactive

bargaining but who mora importantly risk thelr llves, and people will always ssy that this company Is ohe of the best places to work, due largely to
the componsation and Insurance effared,
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P201601770
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P201601813
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Carol Jonas
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Date

3/30/2016

3/30/2016

3/31/2018

3/31/2016

3/31/2016

3/31/2016

3/31/2016

Public Comments £R-2016-0023

Commaniz

But the one thing that | feel Is not belng legitimately recognized Is the effect on the customer. My home Is 12 years old, | am a single parant
ralsing ona child with Jolnt custody that Is nearly 50%. My homa iz 1205 square feet with 3 bedrooms and 2 bathrooms, with a 1-ten centrol heat
and alr unlt and dotble pana windows. The first winter | resided hera, there wera several power outages and that has continued to be an Issue, The
monthly blll with the thermaostat sat at 65 degrees was In excezs of $250. In the summer time If { were ta sot the air conditlonling at 75 degraes,
then this would alio be about the same monthly cost as my bill In the winters, so effactively | cannot keep the homa ot this slightly uncomfortable
tamperature elther, | have resorted to unplugging oll major sppllances: | do not run the wazher and dryer simultanecusly, | have turnaed the water
heater down 1o It2 lowest sotting, | have even further westher stripped windows and deoors and utlllzed blinds and curtainz In every window, as well
as closad off rooms | might not be using presantly. | do not use tha dishwashar, or hardly the aven. | installed effizlency lghting throughout the
home. The attic has 3 feet of blasted Insulatlon and the crawl space I 4 feet deap. The roofing Is a high quallty 3¢-year Tamko product
manufnctured right hera In Joplin, It ia zlded and haz storm doorz with a front patle and rear dock_ | have a zimple thermostat now varsus the
programmable device that came with the home, and If tha cold i not extreme | will set it to loek out the heating zolls In an attempt to save every
single dollar on wtllity bllls, Gentlemen, | burn candles to take the edge out of the room. With all this, my bill this manth was nearly S70: so you can
Imagine what the Impact of extreme temperatures haz on the house, and my wallet. Could It possibly be that tha rates charged by the Emplre
District Elactric Company are already excasslve? | can tall you that | applaud the people on both sldes of this issue for their bravery In personally
attending these abbreviated publie forums, and would like t¢ remind you about the publies reactlon te this news oh soclal medla. They are after all

customers belng dealt yet another Increase despite the company's profitabllity and monopoly of service for ona of the largest expenditurss a
porson makes In their budget avery single month,

| feel however that it iz all the other customers wha will not have this opportunity, and who cannot find the wards to express thelr own sltuatlot
regarding our lacal ttllity previder, or who tertalnly have older homes oither ranted of owned that are far iess efficlent than mine and In naed of
nearly tonstant repalr of some kind. $12.54 each month referring agaln to the notlee, can always have a direct Impact on someone’s abllity to meet
thelr needs, since this is only reflected in a per 1000 kllowatt hour estimation. | am not a singla mother of three, or o married coupic that only saes
one employed at the moment. | 2m not an elderly parson making less than $800 a manth befora all the other costs for madleatlon, treatmaent or
Insurance and the llke. I am not one whom is barely shie to faed my child for having to choose between heat and golng without, so that | can

provide s meagar meal for them. These are real examples of people who live day to day in our area. And there arz a0 many more that no profit
margln could Justify.

(sc) I'm on dlsability and only get $700 per month. That's before | pay my rent. | don't think that should go through.

Ref: CASE NQ. ER-2016-0023 recelved notice of EMPIRE wanting to INCREASE our ELECTRIC bill. for residentlal based or 1,000
kllo a month & would INCREASE TO $12.54 each month. WE DO NOT WANT TO HAVE ANOTHER PRICE INCREASE IN OUR
ELECTRICITY! WE WOULD LIKE TO VOTE AGAINST THIS PRICE INCREASE ALTOGETHER. WE ARE NOT ABLE TO ATTEND
THE MEETING SCHEDULED ON THE 14TH OF APRIL 18 AT THE REEDS SPRING CITY HALL. WE WANTED TO BE SURE TO
VOICE OUR OPPOSITION ON THIS PROPOSAL. THANK YCU!

Agalnst. Clty Utilities In Springfield Is lowering thelr costs. RFD 15 not as high as Emplre. I'm In my 70's and living on a fixed Income, | can't afford ar
Increase.

(as) Consumer Is opposed to the rate increase. She has had no Increase in 55, medication is $400 a month. Increase will be too much
of a hardship.

(HM) | bolleve that the people have just about paid as much as wo can pay. Charges are being added for avery utility that we roguire
use of. | am oppesed o any kind of rate Increase,

{sc) | do not want this to happen.. Empire employees are 6ver staffed. IT it ralns they Just set Inside and co nothing. If this passes I'l
have 1o go to solar panels.

RE: Case No. ER-20168-0023 Position: CPPOSED A declslon on Increase in rates or continued {uel adjustment charges should be hald
untll It is clear what entity will control Empire In the future, and once that entity has requested rate Incronses in due form.
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P201601835
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P201601839
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4/1/2016

4/1/2016

41112018

4/4/2018

4/4/2016

Publlc Comments ER-2016-0023

Commaents
Position: OPPOSED. Grounds: Stated purpose for Increase [s for compliance with clean alr standards put In place in 2008 as well as
contract and property tax increases. Rebuttal: 1. Empire consistently ranks in the top 10 un shareholder payout {dividends) and seems
fo think a utility should pay shareholders at 2 higher rate than many riskler general stocks. Emplre has continued to pay these high
dividends even though it has known for at least alght years that It would be required spend on capital improvetnents to meet clean air
standards. httpi/fwww forbes.com/sites/dividendchannel/2015/02/27 femplre-district-electric-added-as-top-10-utility-dlvidend-stock-with-
4-07-yleldH#t5e3f2754a998 2. Emplre has asked for and recelved multiple rate Increases over the past ten tears Including a 13.5%
Increase for Arkansas customers in 2014 generating $1.37 miillon Increased revenues for capital Improvements. 3. Empire may soen
be sald and Emplre's executives seem to be anticipating sald sell by buying up shares of Emplre stock,
hitp:f/riurner229. blogspot.com/2016/02/emplre-district-exocutives-buy. htmi §. Empire's CEO Brad Bescher's componsation comes In at
$2 million per year, which Is nearly double the rate that other utility CEO's make. Executive compensation for Emplre's nemed officers
tops $6million. hiipfprojects.kansasclty.com/2015/ceo-pay! 5. Empire was granted the ability to add fuel ad)ustment charges to utllity
blils In 2007-2009-2015 and although it hes reduced these charges, Emplre has dene so at a much slower rate than the drep In fuel
tosts would warrant, Conclusion: Empire has failed to budget for knowable and obvious costs when determining dividends and now
wanis to saddle the public Tor the money they pald to thelr shareholders. Emplre's executives are causing the appearance of
Imprepriety by purchasing shares ehead of a potential sale and taklng lavish Incomes for themselves. A declslon on Increase in rates
or continued fule adjustment charges should be hald until it is clear what entity will contrel Empire in the future, and once that entity has
requestad rate Increases In due form.

{HM} ! am opposed to Empir¢ Electrls being approved for an additional rate Increase. They just got one and now they are asking for
another one. Their rates aro already higher than the surrounding utilities. They Just want one increase after anothar, despite thelr costs
golng down with fow fuel rates. | am opposed to the rate increase.

HM) Ali the bllls are increasing, but It seems llke Empire always wants a raise In our rates. My biils are sa high anyways, and it is stuff
llke this that keeps hurting us. | am elderly and most of us do not have enough Income to pay the bills. | am opposed io a rate increase.

It seems like Empire always wants a ralse. Why can't they give older pedple a discount? | get $1,500 per month and soon | won't be able to pay al
my bllls. | am totally disgusted with Emplre.

(as) Consumer is opposed to the rato Increase.

| am against the preposed rale increase for Empire. Their rates are too high now. I will not be able to afford anymore increases. (OFC-
JB)

| recaived a notlee in my electric blll of a panding rate Increase. | have lived In lots of towns all over the US and have never besn in a state that
charges so much for utiiities; especlally Branson, Me.| We live & months (winter) In Aberdeen, MS and 6 months (summer) In Branson. We have a
hotne in the Woodlands on Fall Creek Road and hive been there 5 years. | thinik we have has an Increass In one utility or another every year. | hava
notlced the crowds are facing off In Branson & Real estate Is not selling and | know why. It costs too much ta [lve hare! the City alone has the
highest safes tax of anywhere | have avar been. Thay "gouge” you on everything from shoes to sewsr service fees. { will net be abie to attend any of
the meetings lsted on the card In my statement but | want tp go on record as balng vehemently oppose tgany rate Increase. We clder retired folks
don't get a ralsa In our Soclal Securlty every year and It iz hard to make ends meet sometime, Please enter my Voe, per say, as NO INCREASE |

{HM)l am rolired and disabled on social security, This rate increase is ridiculous. We didn't get a soclal security raise and a $13
Increase Iz gelng to hurt a lot of people. | think it Is horrlble how often they Incrense rates. They are spending money they don't have
and then charging [t to people who can't afford it. It Is not right for them to do that.

Schedule KKB-d2
Page 6of 6





