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Notice of Ex Parte Contact

TO: Data Center
All Parties in Case No. WR-2000-281
All Commissioners

FROM: Chairman Kelvin Simmons ]4«5
Commissioner Connie Murray 34~
Commissioner Sheila Lumpe /JK

[ .

Commissioner Steve Gaw ﬂ W

Commissioner Bryan Forbis

DATE: April 3, 2002

On March 26, 27, 28 and 29, the attached letters were received from customers of Public Water Supply
District #2 in Brunswick, Missouri: Bill G. White, Donald & Sallie Neusem, Don Friesz, Amos E.
Wright, Bill Page, Sylvia Friesz, JoAnne Branstuder, Joe E. Jones, Gene Clubine, Rick Fox, Stacy
Singleton, and Wayne Reigelsberger . On March 26 an envelope mailed from the Public Water District
#2, RR2, Box 30, Brunswick, Missouri, containing another 110 letters was also received. The
Commission is currently considering the issues discussed in these letters in Case No. WR-2000-281 and
is bound by the same ex parte rule as a court of law.,

Although communications from members of the public are always welcome, those communications must
be made known to all parties to a contested case so that those parties have the opportunity to respond.
According to the Commission’s rules (4 CSR 240-4), when a communication {either oral or written)
occurs outside the hearing process, any member of the Commission or Regulatory Law Judge who
recetved the communication shall prepare a written report concerning the communication and submit it to
each member of the Commission and parties to the case. The report shall identify the person(s) who
participated in the ex parte communication, the substance of the communication and the relationship of
the communication to a particular matter at issue before the Commission.

Therefore, this report is submitted pursuant to the rules cited above. This will ensure that any party to
this case will have notice of the attached information and a full and fair opportunity to respond to the
comments contained therein.

cc: Executive Director
Secretary/Chief Regulatory Law Judge
General Counsel
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March, 2002. Steve Gaw

Public Service Commission
Clo Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September

2000 resulted in a 234.9% increase to cur district’s water purchase rate. Jeff Gard,

representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
Testricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Water Customer
Public Water Supply District #2
Chariton County
. RR 2,Box 30
Brunswick, MO 65236

ks i g
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| Steve Gaw
March, 2002 :

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase theyv requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

/@W ) A ‘

Water Customer
Public Water Supply District #2
Chanton County
. RR 2, Box 30
Brunswick, MO 65236

OH ¢ By S
QDader, mo b says
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ateve Gaw

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO Amencan Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of §22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Ky Diaery

Water Cuétomer
Public Water Supply District #2
Chariton County v
. RR 2, Box 30
Brunswick, MO 65236

R Bexri¥
Kextesvillo, imo
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Steve Gaw

March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resuited in a 234.9% increase to our district’s water purchase rate, Jeff Gard,
representative of MO American WaterCo, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000™ MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

af,,MMM

Water Ciistomer
Public Water Supply D1stnct #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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March, 2002 Steve Gaw

Public Service Commission
Clo Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average -
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.
Sincerely,
)

Water Customer

Public Water Supply District #2
Chariton County

. RR 2, Box 30
Brunswick, MO 65236

Mr. Bil)
RR 1 Box 378 :
MSwick, MO 65236.975
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Steve Gaw

March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate, Jeff Gard,
representative of MO American Water Co, told PWSD #2-that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,
Sl Jﬁuuw

l/,t?f [ - M""”
/@ﬂucdtm ‘7}16?, LEAe |

Water Customer
Public Water Supply District #2
Chariton County

L2 %ﬁvia E. Friesz " RR 2. Box 30
- 1 Box 125 ; . ' o= _
T Keytesville, MO 65261 . Brunswick, MO 65236
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March, 2002 ieve Gaw

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resuited in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our distnict is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

.Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

NAANL Ay,
ater Customer
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236

%O&-L 135 AR

| Tipltf, M0 S AT6
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March, 2002 Steve Gaw

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Q:ﬂe/ { Qd?’i_éfe.f ‘ f/ﬁ”’m
ggm

Water Custofner & pean
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
JOE E JONES FARMS INC
ROUTE 1 BOX 137

KEYTESVILLE, MO 65261
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March, 2002 Cteve Gaw

Public Service Commission
Clo Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons 1n our district 1s $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

2

Water Customer

Public Water Supply District #2
Chariton County

RR 2,Box 30

fU&@/LL,bfyg; I . Brunswick, MO 65236
12 Box 168 |
gﬂ-w.s MEJJ, e QS'QSQ
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March, 2002 cteve Gaw

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 635102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 34%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
0f $22.28 for other water districts in our state (information from “Rate Survey 2000 MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and meake an adjustment accordingly.

Sincerely,

M %76 : Water Customer’

¢ Public Water Supply District #2
@P | Box 206 4 Chariton County

JM mg,65236 i RR 2, Box 30
Brunswick, MO 65236
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Steve Gaw
March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jeffersen City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate, Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water -
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely, /£
Aoad i B A
Water Customer
Public Water Supply District #2
Charitory County
. RR Z, Box 30
Brunswick, MO 65236

j P.O. Box 65
Brunswick, Missouri 65236
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Steve Gaw

March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons ini our district i§ $61.60 comparéd to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Zﬁ%ﬁ%%

Public Water Supply 1stnct #2
Chariton County

. RR 2, Box 30
Brunswick, MO 65236
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March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO Amernican Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of 8§22.28 for other water districts in our state (information from “Rate Survey 2000 MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median anmual household income is around $20,000. The current price of water
restricts its use for agriculaural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Water Customer

Public Water Supply District #2
Chariton County

RR 2, Box 30

Brunswick, MO 65236




® @
RBCEIVE
MAR £ 6 009

March, 2002 Steve Gaw

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

ﬂﬂm B('}_ ﬁ#t-d%

Water Customer
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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Steve Gaw
March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons ir our district is $61.60 compared to an average
of $22.28 for other water districts in our state {(information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Do AT

Wat Customer
Pubilc Water Supply District #2
Chariton County
- RR 2, Box 30
Bruaswick, MO 65236
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Steve Gaw’

-
.

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO Amernican Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Wiy Mol e
Watef Customer

Public Water Supply District #2
Chariton County

RR 2, Box 30

Brunswick, MO 65236
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Steve Gawy

March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

%7’ uc...// /%%ﬁ/z A
Water Customer
Public Water Supply District #2
Chariton County

. RR 2, Box 30

. Brunswick, MO 65236
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March, 2002 tove Gav

Public Service Commission
C/o Steve Gaw

Box 360

Jetferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate, Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median anmnual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Public Water pply District #2
Chariton County

. RR 2,Box 30
Brunswick, MQ 635236
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March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jetferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district 1s $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Public Water Supply District #2
Chariton County

. RR 2, Box 30
Brunswick, MO 65236
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Public Service Commission
Clo Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from *Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

p & 7
( %@ Az ‘;)%4 /&&
Water Custorier
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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<teve Gaw’
March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

2707 //Z/éju[ém

(AN afer Customer
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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Steve Gaw’
March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Water Customer
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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Steve Gav-
March, 2002

Public Service Comumission
C/o Steve Gaw

Box 360

Jetferson City, MO 65102

Prear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 20060” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

¥

ater Customer
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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March, 2002
Stave Gays

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Stncerely,

%M
Water Cistomer

Public Water Supply District £2
Chariton County

RR 2, Box 30

Brunswick, MO 65236
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Steye Gayy
March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in geptember
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase-they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around 320,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

prtd M ycosn

Water Customer”

Public Water Supply District #2
Chariton County

RR 2, Box 30

Brunswick, MO 65236

Smpueras
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Steve Ganvr

(‘:

Public Service Commission
C/o Steve Gaw

Box 360

Jetterson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district 1s $61.60 compared to an average
01 $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us ag we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

D ocestla 9 C\O

Widter Customer
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulied in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

O@NW\ éj oy

Water Clstomer

Public Water Supply District #2
Chariton County

RR Z, Box 30

Brunswick, MO 65236
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March, 2002 Stave Gav’

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told P"WSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

A
(o - ™ -
/yf/ ﬂ‘(f/lﬁ/éu / &%M
Water Customer
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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Steve Gav-

March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase {o our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water

restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

i
i 2;’37 L /j/ %M’??E/\-
Water Customer
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in Septen{ber
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Water Customer
Public Water Supply District #2
Chariton County
- RR 2, Box 30
Brunswick, MO 65236
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Steve Gav:

March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
0f $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price ot water
restricts its use for agricultural purposes and any non-essential usage.

We ask that.you reconsider this rate and make an adjustment accordingly. .

Sincerely,

Watef Customer ~ °
Public Water Supply District #2
Chariton County

. RR 2, Box 30
Brunswick, MO 65236
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March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Public Water Supply District #2
Chariton County

. RR 2, Box 30
Brunswick, MO 65236

i\ I
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March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefterson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeftf Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (tnformation from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

palode G

Water Customer

Public Water Supply District #2
Chariton County

RR 2, Box 30

Brunswick, MO 65236
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Stave Gaw
March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

it i

Water Customer

Public Water Supply District #2
Chariton County

RR 2, Box 30

Brunswick, MO 63236
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March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is §61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agriculiural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

blic Water Supply District #2
Chariton County
- RR 2, Box 30
Brunswick, MO 65236
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March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of §22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

._/,‘2//‘7 el ?/f »/f:/f"’-""x'/'&ﬁ/'/{
Watér Customer
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jetferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the-increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from *“Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water

restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Water Customer
Public Water Supply District #2
Chariton County
. RR 2, Box 30

Brunswick, MO 65236
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March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jetferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate, Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000 MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water

restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Water Cfstomer
Public Water Supply District #2
Chariton County

RR 2, Box 30

Brunswick, MO 65236
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Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,
r_%\/%w« W
Water Customer * d

Public Water Supply District #2
Chariton County

. RR 2, Box 30
Brunswick, MO 65236
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March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

///L/ %{M ﬂ M L\}-—~
Water Customer ,—,Z
Public Water Supply District #2
Chariton County

. RR 2, Box 30
Brunswick, MO 65236




March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Water Customer \(lEU( 3 C&CULM

Public Water Supply District #2
Chariton County

RR 2, Box 30

Brunswick, MO 65236




Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:
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March, 2002

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Nery D A Qe Racin
Water Chistomer
Public Water Supply District #2
Chariton County
- RR 2, Box 30
Brunswick, MO 65236
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March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO Amernican Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current-price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Water Customer
Public Water Supply District #2
Chariton County

. RR 2,Box 30
Brunswick, MO 65236
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March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallens in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survev 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income 1s arourd $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Water Custorﬁér
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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March, 2002

Public Service Commission
Clo Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.}

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

‘Water Customer
Public Water Supply District #2
Chariton County

. RR 2, Box 30

Brunswick, MO 65236
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March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

" The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 cornpared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Qo) Mg

Water Customer
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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Public Service Commission
C/o Steve Gaw

Box 360

Jetferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district 15 $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual housshold income is around $20,000. The current price of water
restricts its use for agricuitural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

s

Water Customer

Public Water Supply District #2
Chariton County

RR 2, Box 30

Brunswick, MO 65236
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March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234,9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers, The price for 5,000 gallons in our district 1s $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water

restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

ater Customer
ublic Water Supply District #2
Chariton County
. RR 2, Box 30

Brunswick, MO 65236




March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,

- representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts iis use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

4

Water Customer
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survev 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income 1s around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Water Customer
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefterson City, MO 65102

Dear Commission Members:

The rate increase grahted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate, Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricuitural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

7
Water Customer
Public Water Supply District #2
Chariton County

. RR 2, Box 30
Brunswick, MO 65236
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Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase grantea to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Water Customer v
Public Water Supply District #2
Chariton County

. RR 2, Box 30
Brunswick, MO 65236
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Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state {information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Public Water Supply District #2
Chariton County

RR 2, Box 30

Brunswick, MO 63236
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Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state {information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

@W %I,W

Water Customer ([
Public Water Supply District £2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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Public Service Commission
C/o Steve Gaw

Box 360

Jefterson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We guestion how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survev 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

N
Water Customer
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236

L
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March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase gfanted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Lot (89 F pneem
Water Customer
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers, The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Water Cust’omer
Public Water Supply District #2
Chariton County

. RR 2, Box 30
Brunswick, MO 65236
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Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in geptember
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from *Rate Survey 2000 MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Leoa ?

Water Customer
Public Water Supply District #2
Chariton County
- RR 2,Box 30
Brunswick, MO 65236
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March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeft Gard,
representative of MO American Water Co; told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers, The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

% '{/ (/_/7 a/f/u/'g& 75‘%

Water Customer
Public Water Supply District #2
Chariton County
. RR 2,Box 30
Brunswick, MO 65236
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March, 2002

Public Service Commission

C/o Steve Gaw

Box 360

Jetferson City, MO 65102 |

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

(L D) b

Aer Customer
Pubhc Water Supply District #2
Chariton County
RR 2, Box 30
Brunswick, MO 65236
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Steve Gaw

March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.
/Sj.?cerely,

ter CystowTC
i Public Water Supply District #2
Chariton County
- RR2,Box 30
Brunswick, MO 65236
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March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 43% increase to our water rates as
customers. The price for 5,000 gallons in our district 1s $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purpeses and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

7y vy ?é«%@@ﬁ%w

Water Glastomer
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water distrzct resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survev 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

P

Water Customer
ublic Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, tcld PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricuitural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

CLL

Water Customer
Public Water Supply District #2
Chariton County
. RR 2,Bex 30
Brunswick, MO 65236

: [ i 77’7’
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Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102 -

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Water Customéy
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate, Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 43% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

e

Water Customer
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members;

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

(dis

S/
= 57
Water Customer

Public Water Supply District #2
Chariton County

. RR 2, Box 30
Brunswick, MO 65236
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Steve Gaw

March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jetferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gailons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000 MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water

restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Water Customer
Public Water Supply District #2
Chariton County

. RR 2, Box 30

Brunswick, MO 65236
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March, 2002 Steve Gaw

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median anmual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

9
- /
(Y (é/m
Water Customer
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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Steve Caw
March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted 1o MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)"

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

el () onaton T

Water Customer  *
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 63236
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Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are int an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Water astoger

Public Water Supply District #2
Chariton County

. RR 2, Box 30
Brunswick, MO 65236
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Public Service Commission
C/o Steve Gaw

Box 360

Jetferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in Septémber
2000 resulted in a 234.9% increase to our district’s water purchase rate, Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Water Custorr%:r
Pubiic Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236







March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in cur district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000 MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around 520,000, The current price of water

restricts its use for agricuitural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingty.

Sincerely,

p . Public Watef Supply District
@ | g /mf Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

.We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

/4//1/2, \//Wj O/J_ﬂv

Water Customer
Public Water Supply sttnct #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricuitural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

ity X. cre..

Water Cudtomer
Public Water Supply District £2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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March, 2002

Public Service Cormnmission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Water Customer
Public Water Supply District #2
Chariton County

. RR 2, Box 30

Brunswick, MO 65236
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March, 2002 Qinve Gaw

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Cornpany’ by the PSC in September
2000 resulted tn a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
ot $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual househotd income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Water Customer
Public Water Supply District #2
Chariton County
. RR 2,Box 30
Brunswick, MO 65236
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Stave Gaw

March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jetferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Heron fn. SEGH-

Water Custsher
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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March, 2002 Steve Caw

Public Service Commission
Clo Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

L%
) r
Water-Customer .

Public Water Supply District #2
Chariton County

. RR 2, Box 30
Brunswick, MO 65236

7
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Steve Gaw

March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO Amernican Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000 MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Water Customer /
Public Water Supply DistérCt 72
Chariton County

- RR 2, Box 30
Brunswick, MO 65236
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March, 2002 Steve Gaw

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Mermbers:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Water Customer \ I

Public Water Supply District #2
Chariton County

. RR 2, Box 30
Brunswick, MO 65236
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March, 2002
e Stave Gow

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

‘%@L@M_f
Water Customer

Public Water Supply District #2
Chariton County

- RR 2, Box 30
Brunswick, MO 65236
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Steve Caw
March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income 1s around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Weter Customer
Public Water Supply District £2
Chariton County

. RR 2, Box 30
Brunswick, MO 65236
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Steve Gaw

March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “‘Rate Survey 2000” MO

Rural Water Assoc.}

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

!
Water Customer
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 63236
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March, 2002 Steve Gaw

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000 MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

@f;@k';éazxéfﬁ/@,__.-
Water Customer
Public Water Supply District #2
Chariton County

- RR 2, Box 30
Brunswick, MO 65236

/
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March, 2002 Stave Gaw

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Public Water S y District #2
Chariton County

- RR 2, Box 30
Brunswick, MO 65236

\
\
1
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March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jetferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district 15 $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

“Water Customer
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 635236
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March, 2002 Stave Gaw

Public Service Commission
C/o Steve Gaw

Box 360

Jetferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers, The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

4 A Lo hew

Water Customer ¢
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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March, 2002 Steve Caw

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

z o .,

ater Customer
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company ’by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.}

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

é@@u sea & ,ﬁm Zo
Water Customer
Public Water Supply District #2
Chariton County

. RR 2, Box 30
Brunswick, MO 65236
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March, 2002
arc Steve Gaw

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company’by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers, The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000 MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

ter Customer

Public Water Supply District #2
Chariton County

. RR 2,Box 30
Brunswick, MO 65236
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March, 2002 Steve Gaw

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is 361.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricuitural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Water Clusebrmrer
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase grante& to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customners. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.}

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

ater Customer
Public Water Supply District #2
Chariton County

. RR 2, Box 30
Brunswick, MO 65236
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March, 2002 Steve Caw

Public Service Commission
C/o Steve Gaw \

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Chariton County
. RR 2,Box 30
Brunswick, MO 65236
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Steve Gaw

March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commuission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

% Q\/VVWQM
ater Customer 0

Public Water Supply District #2
Chariton County

- RR 2,Box 30
Brunswick, MO 65236
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Steve Gaw
March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of §22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Water Customer
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 653236
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Steve Gaw

March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers, The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Moo ranks

Water Customer
Public Water Supply District #2
Chariton County
. RR2,Box 30
Brunswick, MO 65236
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Steve Gaw
March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jetterson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Oem,f” Q . éfiﬁf
Water Customer I
Public Water Supply District #2
Chariton County

. RR 2, Box 30
Brunswick, MO 65236
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March, 2002 Steve Gaw

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in cur district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

ater Customer
Public Water Supply District #2
Chanton County
. RR 2, Box 30
Brunswick, MO 65236
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Steve Gaw

March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefterson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO Aimerican Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our waier district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

/A’/AZ“& }ﬁ/ /faff‘a

Water Customer
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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Steve Gaw
March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jetferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in Septembe}
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

/3424 m
Water Cl,v:{torner
Public Water Supply District #2
Chariton County
RR 2, Box 30
Brunswick, MO 65236
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Steve Gaw

March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

" The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,

- representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water

restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

T e - R .
RN RV Ar i W i B
L . S e

Water Customer :

Public Water Supply District #2
Chariton County

. RR 2, Box 30
Brunswick, MO 65236
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March, 2002 Steve Gaw

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resuited 1n a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

ater Customer
ublic Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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Steve Gaw

March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 callens in our district is $61.60 compared to au average
of $22.28 for other water districts in our state (information from “*Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

(o 2

Water Customer

Public Water Supply District #2
Chariton County

RR 2, Box 30

Brunswick, MO 65236
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March, 2002 Steve Gaw

Public Service Commission
C/o Steve Gaw

Box 360

Jetferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Public Water Supply District #2
Chanton County

. RR 2, Box 30
Brunswick, MO 65236
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March, 2002 Steve Gaw

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested-
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district 1s $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Water Customer
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236



@
RECEIVE “
MAR 2 6 2002

March, 2002 Steve Gaw

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson Citv, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 34%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

//L"gf. MW 9%4&: St Lot

ter Customer
blic Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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Steve Gaw

March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of §22.28 for other water districts in our state (information from “Rate Survey 2000 MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water

restricts its use for agricultural purposes and any non-essential usage.
We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Water Customer
Public Water Supply District #2
Chariton County
. RR 2,Box 30
Brunswick, MO 65236
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March, 2002 Steve Gaw

Public Service Commission
C/o Steve Gaw

Box 360

Jefterson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000 MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerel
P Y,

/Z(M..W

A ;éée A AV N
Watér Custorner
Public Water Supply District #2
Chariton County
- RR 2,Box 30
Brunswick, MO 65236
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Steve Gaw
March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commissicn Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers, The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000 MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

-t L2 i
. Watér Customer /49 2.
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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March, 2002 Steve Gaw

Public Service Commission
C/o Steve Gaw

Box 360

Jetferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
- representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000 MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Public Water Supply District #2
Chariton County

. RR 2, Box 30
Brunswick, MO 63236
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March, 2002 Steve Gaw

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers, The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.}

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

~

Water Customer
Public Water Supply District #2
Chariton Couaty
. RR 2, Box 30
Brunswick, MO 65236
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March, 2002 Steve Gaw

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water

restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Water Customer
Public Water Supply District #2
Chariton County

- RR 2, Box 30

Brunswick, MO 65236
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Steve Gaw

March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jetferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September ’
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 20007 MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

ater Chdtomer
Public Whiter Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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Steve Gaw
March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jeffersen City, MO 65102

Dear Commission Members:

The rate increase grantecf to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000 MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual houschold income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage,

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

or Customer
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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Steve Gaw
March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jetferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

//’/75/ 7//’"’”‘/

Public Water Supply District #2
Chariton County

- RR2,Box 30
Brunswick, MO 65236




JECE] Vhl
MAR 26 5900 *

h, 2002 o
March, 200 vw‘:‘t@‘w’e = EAS

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water

restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

&ﬂw«aﬁ Q\ \i\‘\u\f
Water ‘%}Jstomer o~
Public Water Supply District #2
Chariton County

. RR 2, Box 30

Brunswick, MO 65236
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Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.) :

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Water Customer
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Water Customer
Public Water Supply District #2
Chariton County
. RR 2, Box 30
Brunswick, MO 65236
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March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000” MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Water Customer

Public Water Supply District #2
Chariton County

RR 2, Box 30

Brunswick, MO 65236
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Steve Gaw

March, 2002

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeft Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We question how the 234.9% increase was justif:ied.

The increase to our water district resulted in a 45% increase to our water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000 MO
Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage. -

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Public Water Supply District #2
Chariton County

. RR 2,Box 39
Brunswick, MO 65236
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March, 2002 Steve Gaw

Public Service Commission
C/o Steve Gaw

Box 360

Jefferson City, MO 65102

Dear Commission Members:

The rate increase granted to MO American Water Company by the PSC in September
2000 resulted in a 234.9% increase to our district’s water purchase rate. Jeff Gard,
representative of MO American Water Co, told PWSD #2 that the increase they requested
was only 54%. We questign how the 234.9% increase was justified.

The increase to our water district resulted in a 45% increase to cur water rates as
customers. The price for 5,000 gallons in our district is $61.60 compared to an average
of $22.28 for other water districts in our state (information from “Rate Survey 2000 MO

Rural Water Assoc.)

Please understand the hardship that this created for many of us as we are in an area where
the median annual household income is around $20,000. The current price of water
restricts its use for agricultural purposes and any non-essential usage.

We ask that you reconsider this rate and make an adjustment accordingly.

Sincerely,

Water Customer ];7
Public Water Supply District #2
Chariton County

. RR 2, Box 30
Brunswick, MO 65236




