BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

in The Maiter of the Application of )

)
Copi-Rite inc dba The Rite Group for ) Case No, DA-20__-
Registration to Provide Interconnected )
Vaoice over Internet Protocol Service )

)

APPLICATION

COMES NOW Gopi-Rite Inc. dba The Rite Group (“Applicant®), pursuant
to §392.550 RSMo 2008 (Cum. Supp.), and for its appllcation to the Missourl

Public Service Commission (*Commission®) states as follows:

- ----1.——The-Applicants-legal-name-is-Copi-Rita Ine--Applicant-is-a-Missouri-—-- - -

Corporation. Applicant's street and mailing address, electronic mall address,

fax and telephone number are:

5303 Old Cape Rd E, Jackson, MO 63755

Ircole3@theritegroup.com
573-334-3471 {FAX)

573-334-4439 (Main #)

2. The Appiicant seeks registration to offer and provide interconnectad voice
over Internet protocol service,
3. Attached is an affidavit signed by an officer or general partner of the Applicant

making the eight statements required by §392.550.3 RSMo, plus confirmation the



Applicant's service meets the criteria of interconnected voice over Internet

protocol service as defined by §386.020(23). |
WHEREFORE, the Applicant requests the Commission to issue an order

grariting the Applicant a registration to offer and provide interconnected voice

over Internet protocol service In the exchanges listed in the Affidavit,

HW submitted,
N

Morry S. Cole #MoBar 46294
Gray, Rittet & Graham
801:Market:St, Sta.800
St,'Louls, MO63101

Phone: 314-241-6620

Fax: 314-241-4140

E-mall: meole@grgpc.com

CERTIFICATE OF SERVICE
I hereby certify that a true and correct copy of the-above and foregoing docyment
was delivered by first class mall, elsctronic mall or hand delivery, on thils 7% day
of Mavanber20 08 |, to the following parties:

General Counsel . Office of Public Counsel
Missouri Public Sarvice Commission PQ-Box 7800
PO Box 360 Jefférson City, MO 65102

Jefferson City, MO 85102



AFFIDAVIT

1, . Robin Cole. Il}, a natural person, do hereby swear and affirm that [ am

an offlcer or genera! partner of Copi-Rite, Inc: dba The Rite-Group (*Applicant’),

and that the following statements are true and correct to the best of my
knowledge and belief;

(1) The location of the principal place of business and the names of the
princlpal executive officers of the Applicant:

5803 Old Cape Rd E, Jackson, MO 63755

T. Bobin Cale, 1ll, President

Bettie Dodson, Secretary

Brad Welker, Vica-Presfdent
Jeff Hoosman, Vice President;
(2) Each exchange, In whole or in part, of a local exchange company in
which the Applicant proposes to provide interconnecied voice over Intermnet
protocol service:
Cape Girardeau, Jackson, Marble Hill:
| (8) That the Applicant is Ie'g.all'y, financially, and. technicaily gualified to
provide interconnected voice ovef I_.n.té_lrﬁet-.}irqtucol sgrvices: | |

(4) That the Applicant is ready, wiling, able, arid will comply with al
applicable state and federal laws and regulations imposed upon prdvlders of
interconnected voice over Intemet protocol sewibes;
(6) That the Applicant will charge and collect from its end user customers

on interconnected voice over Internet protocol setvice, and remfit to the



appropriate autharity, fees and surcharges in the same manner as are charged
and collected upon end user customers of local exchange telecommunications
service and remitted by local exchange telscommunications companies,
including but not necessarily limited to:

(@) Telecommunications programs under section 209.255,

RSMo;

(b)  Missouri universal service fund under section 392,248;

{c) Local enhanced 911;

{(d}  Any applicable license tax;

(6) That the Applicant will remit the annual assessment imposed by the

e - GOMMISSION- Under section-386.370,-RSMo; e

(7} That the Applicant will file, efther directly or indirectly through an
affiliated competitive local exchange carrier, with the Commission an annual

report at a time and covering the yearly pefiod fixed by the Commission;

(8) That the Applicant has established a process. for handling inquiries from
customers concerning billing Issues, service issues, and other consumer-related

complaints, Consurmer complaints may be directed to;

Beittie Do'dso:n

1-800-325-3315

5303 Old Cape Rd E, Jackson, MO 63755;
bdodson@theritegroup.com

and



{8) The Applicant's interconnected voice over Intermet protocol service

meets the foliowing criteria:

(8) Enables realtime, two-way voice communications:

(b) Requires a broadband connection from the user's location;

{c) Requires Intemet protocol-compatible customer premises
equipment; and

{d) Permits users generally to receive calls that originate on the
public switched telephone network and to terminate calls to the

public switched telephone hetwork.

This concludes my affidavit,

A D

AL Avr_\[

T. Robin Cole, |l / lo-28-08
Printed Name
President

(Title)

State of moﬂ(/w

County Of.cé?-‘%_f% 11
Subscribed arfl sworn before me this 7fday of W—- , 2004

Notary Seal:

Lr 2.

Notary Public ©

B P T T Bl v e s e T ——
RHONDA LAYMAN
Notax Pubiic - Notary Seal
STATE OF MISSOUR|
Cape Girardeau Coun
Commission # 05518875
My Commizsion Expires; Nov, 9, 2000




