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FIBER SYSTEMS




	
	Sr. Director - Regulatory Affairs & Contract Management

	100 Meridian Centre
	Phone: (585) 785-5837

	Suite 300
	Fax: (585) 785-5838

	Rochester, NY 14618-3979
	mnighan@afsnetworks.com



October 1, 2010
Missouri Public Service Commission

Steven C. Reed, Secretary
200 Madison Street, Suite 100

Jefferson City, MO  65101

Re: American Fiber Systems, Inc. Responses to

 Order Opening an Investigation into Quality of Wireline Telecommunications

 Services in Missouri, dated Sept. 1, 2010
Dear Mr. Reed:
In response to the data requests made in the above-referenced Order please be advised that American Fiber Systems, Inc., although certificated to provide non-switched local exchange services in Missouri,  does not provide, and has never provided, any form of local exchange services in the state.  We will nevertheless respond to the data requests made in this Order to the best of our ability.  Please refer to Attachment A herein.
Any questions regarding this information should be directed to my attention at the phone number or e-mail address listed above.

Sincerely,

Michael J. Nighan
Michael J. Nighan

Sr. Director - Regulatory Affairs
Attachment
Attachment A
A.   Does your company own or maintain telecommunications facilities in 
Missouri? If yes, please answer all of the following questions. If no, then your survey is complete and should be submitted at this point
Response:

Yes, American Fiber Systems, Inc. (“AFS”) currently owns, operates and maintains fiber optic transmission facilities within the State of Missouri.  However, those facilities are used exclusively to provide dark fiber and high-capacity private line data services to other telecommunications carriers and to large Enterprise customers.  AFS provides no switched local exchange services within the state and provides no services to residential customers.    
B. Does your company track on a regular basis any of the following: If 
yes, explain how your company tracks it (include whether such information is tracked by exchange or some other area). If no, explain why not. 

i.Timeliness of installing service after a customer orders service.
ii. Timeliness of repairing service after a customer reports trouble.
iii.Amount of service trouble
Response:

AFS commits to specific installation and repair time frames as part of our customer contracts and issues outage credits to impacted customers in the event that these time frames are not met.
“Timeliness” is therefore tracked on a customer-specific basis.   
C.
Please provide your most recent results for any of the information tracked above.

  Response:


AFS has not had a service outage in Missouri since April 22, 2008 and therefore has no relevant data to supply in response to this question.
D.   Explain your company's preventative maintenance procedures. Include in
your explanation specific methods you utilize to be certain that telephone equipment
and plant is kept in good working condition. State whether your preventative maintenance program is tracked by exchange, area, or state. Please provide
       results of this measurement for the past two years
  Response:
AFS has successfully sought to prevent service degradations or outages by ensuring 

that all equipment is maintained in conformity with manufacturer’s specifications.  

All AFS maintenance and prevention programs are performed on a customer-

specific or network-wide basis.  As stated in our response to “C” above, AFS
has not experienced a service outage within the past two years which would seem 

to indicate the success of AFS’ preventative maintenance program.   
E.    What percentage of your company's annual budget is spent on maintaining existing          telephone plant?

        Response:

The network utilized by AFS in Missouri is part of a larger network encompassing both Missouri and Kansas.  As a result AFS tracks and budgets maintenance costs on a network basis, not a state-specific basis. 
F.     What percentage of your company's annual budget is spent on training its technical staff?
         Response:
         AFS does not track this data.
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