
, 17. CHARGES

15.7 Should SBG13STATE be the sole beneficiary of an upgrade (e.g., an upgrade would have had to be
made regardless of whether or rat a CofroCatorwas collocated in the CO), SBC-13STATE shall absorb
all of thecosts related to such an upgrade.

15.8

	

The rates and charges set forth herein are for Physical Collocation a(rangements, while charges for
interconnection and access to Lawful UNEs are as set forth inthe Agreement.

16.

	

PREPARATION CHARGES
16.1

	

Preparation charges apply for preparing the Dedicated Space for use by the . Collocator as Outlined In
this Section . These rates and charges are foundIn the Collocation Rate Summaryof this Appendix

16.2 SBC-13STATE will Contract for and perform the constmdion'and other activities underlying the
preparation of the Telecommunications Infrastructure Area and Dedicated Space, and any Custom
Work Charges using the same or consistent practices that are used by SBC-13STATE for other
construction and preparation work performed In the Eligible Structure In which the Dedicated Space is
located. SBC-13STATE will permit Collocator to review the contractor invoices.

16.3 To insure effiaerd use of space, SBG13STATE will provide a Physical Collocation area supporting as
many square foot units of collocation space as is reasonably available in each. specific Eligible Structure
where space is availat>ie. SBC-13STATE will provide collocation space within ActiveCollocation Space,
fl available. H Active Collocation Space is rat available, Other pnactive) Collocation . Space may be
provided . SBC-13STATE will not ulif¢e unreasonable segregation requirements to impose unnecessary
additional cost on Collocator.

16 .4 The Colkwator will be permitted to contract its own work for the preparation activities within the
Colbrator5 cage Including the construction of physical security awangernents . However, arty such
contractor shall be sub)ec to-the approval of SBG13STATE, such Dedicated Space preparation
activities shall be In accordance with all approved plans and spy and coordirkted with SBG
13STATE, and the Colloaator shall be solely responsible for all charges of any such Contractor. Use of
any such contractor shall not nullify the construction Interval with respect to the preparation of the
Telecommunications Infrastructure Area and Custom Work.

16.5

	

The Colkcator may elect to install fls own Point of Termination (POT) Frame, or request that SBG
13STATE provide and Install a POT Frame, to be placed in the Colbcatoc's cage or in the collocation
area. When the Collaxtorelects to Install its own POT franafcablnet SBC-13STATE may stiff provide
and install the required DC powerpanel .

17.1

	

Monthly Charges

17.2

	

Nonrecunirg Charges
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17.1 .1 The flat-rate monthly recurring charges shall begin the earlier ofwhenthe first circuit Is turned up
or Dye (5) days after the Cdocator has been notified that the preparation of the Dedicated Space
is complete, and shall appy.each month or fraction thereof that Physical Collocation is provided.
For billing purposes, each month Is considered to have thirty (30) days. The appfirxele recrning
charges are set forth in the Collocation Rate Summary of this Appendix for use ofthe Dedicated

1721 Nomecrtring charges are one-time charges that apply for specificwork activity associated with
providing Physical Collocation, per request per Eligible Structure.

1722 With respect to any preparation of the Dedicated Space, the Cofbcator shall pay SBC-13STATE
fifty percent (50%) of the estimated nonrecurring Preparation'Charges as specified for in Section
16, Preparation Charges, preceding the commencement of work and fifty percent (50%) of any
CustomWork Charges atthe boors that 50%ofthe work is completed.
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17.3

	

Individual Case Basis (ICB)

17.4 . Application of Rates and Charges

18. REGENERATION

19.

	

RATEREGULATIONS

19.2 Rate Elements

192.1 Planning Fees
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17.23 The remaining portion of any Custom Work Charge Is due upon completion. The remaining
portion ofthe Preparation Charge shall be paid by the Collocator either (1) when the Dedicated
Space is complete and prior to occupancy, or (2) in six (8) equal monthly installments. In the
event the Cotfocator vacates the Dedicated Spaceduring the six (8) month period,

all
outstanding

nonrecurring charges will become due inuredidtalyand payable by the Collocator.

17.3 .1 SBC-13STATE mayseek to Impose Individual Case Basis (ICB) charges for requirements based
on requests from a Collocatorthat are beyond Ore terms, conditions, and rates established in this
Appendix.

17.4.1 Beginning on and after the Elective Date ofthis Agreement, Ore Partiesagree thatthe rates and
charges for Collocation shall be as set forth in this Appendix and in the Pricing Schedule
applicable to colkhcaffon ('Collocation Rates'). The Parties agreethatthe Collocation Rates shall
apply, on a pmspecM basis only, beginning on to Effective Date of this Agreement to all
existing CLEC collocation arrangements. Including those established before the Effective Date of
Oils Agreement. Because the Collocation Rates will apply on a prospective basis only, neither
Party shall have a right to retroactive application of the Collocation Rates to any time period
before the Effective Date, and there shall be no reboactive right of true-up for any time period
before the Effective Date .

18.1 Regeneration Is required for collocation in an Adpcent Sure t the cabling distance between the
Colbrators POT bay or termination point located In an adjacent structure and SBG13STATFs cross-
conned bay exceeds American National Standards Institute, Inc. (ANSI) limitations . Regeneration is
not required in any othercircumstances; except where the Colloratorspecifically requests regeneration.
Required regeneration and. Collocator-requested regeneration will be provided at the Cotiocators
expense.

19.1. Determination of Charges NotEstablished in Collocation Rate Summary (Custom Work Charges).
19 .1 .1 Rate Elements - In the event that SBG13STATE seeks to impose a rate element or.charge to a

Coilocator that is not specifically provided for In this Appendix or in Ofp Pricing Schedule, SBG
13STATE shall be required to provide the quote forthe rate element WUhin the same time frames
provided for in this Appendix.

19.12 In the event the Collocator disputes the rate element or charge proposed by SBG13STATE that
is not spedficalfy provided for in this Apperdbx or In the Pricing Schedule : the Collocator shall
notify SBC-13STATE of its dispute with the proposed charge in writing .

All rates and charges forthe following rate elements can be found in the Collocation Rate Summary of
ft Appendix.

19.21 .1 The Planning Fee, as specified in SBG13STATE's Interconnectots Collocation
Services Handbook for Physical Collocation in SBC-135TATE, recovers SBG
13STATE's =is incurred to estimate the quotation of charges, project management
aft, engineering costs, and other related planning actvides 'for the Collocator's
request for the Physical Collocation arrangements. Theinitial Planning- Fee will apply to
the Collocation's Physical Collocation request In addition, a nonstandard Planning Fee
will apply when a request includes DC power requirements other than 2-20, 2-50, or 2-
100 Amp powerfeeds for Caged, Cageless, orCaged Common Collocation, or 2-100, 2- .
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1922 Floor Space Charges
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200, 2-300, or 2400 Amp power feeds for Adjacent On-Site Collocation, or other than
integrated ground plane, or when floor space requirements are greater than four
hundred (400) square feet . Requests for additions to the Initial request; such as the
addition of Collocator provided equipment that requires SBC-13STATE to engineer and
purchase additional equipment will result in a Subsequent Planning I=ee . A major
revision to the initial request for Physical Collocation that changes floor space
requirements, cable entrance facilities requirements, or changes DC Power Distribution
will be considered a total revision and result in the reapplication of an initial Planning
Fee. Rates and charges are as found in the Collocation Rate Summary of this
Apperdtx.

MM -Caged Collocation
19.22.11The Caged Collocation option provides the Cofiocator with an Individual

enclosure (not including a top). This enclosure is an area designated by SBC-
13STATE within-an Eligible Structure to be used by the Col ocator far the sole
purpose of Installing, maintaining and operating the Collocator-provided
equipment

192.212SBC-13STATE will provide Floor Space, floor space site cond'Noning, Cage
Common Systems Materials, Cage Preparation and Safety and Security
charges In increments of one (1) square foot . For this reason, Coflocator wlll
be able to order space and a cage enclosure in amounts as small as that .
sufficient to house and maintain a single rack or bay of equipment (i.e., 60
square feet of cage space for a single bay), and will ensure that the ft
Collocalor in SBC-13STATE premises will not be responsible for the entire
cost of site preparation and security. When a Cofiecator conswcs its own
cage and related equipment, the Collocator wit not be subject to the Cage
Preparation Charge as set forth In Section 19.2 to0awimg . The Colbptor may

provide a cage enclosure (riot including a top), cable rack and support
structure inside the cage, lighting, receptacles, cage grounding, cage sign and
door key set

1922.1 .31n addition, terms and conditions for contractors performing cage construction
activities as set forth in Section 16 preceding will apply .

1922Utit Cetlocator elects to kstall, of requests that SBC-13STATE pwtde and
inshall a point of termination (POT) frame in the dedicated collocation area
rather than inside ft cage, the floorspace rate for Cageless Collocation found
in dire Collocation Rate Summaryofthis Appendix applies.
19.221.4.1 Eligible Structure Floor Space Charges

Consists of ft following elements which are based on the
average cost forSBC-13STATE within SBC-13STATE :
" Construction costs

Operating costs
19.2.1.1 .42 Site Conditioning Charge, per square foot

Consists of the, following and .represents costs necessary to
condition bask for space. to accommodate telecommunications
equipment:
* New floor file
" General lighting
". House service receptacles
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1922.1.4:4 Safety and Security, per square foot
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" Eidt lights
" Emergency righting
" Pullbox for fiber optic cable
" Electrical panel for lights and receptacles
" 4' conduit (mitial placement) for fiber optic cable from vault to

the common pulibox
" Cable slots for routing of power andtransmission cables
" Fire-rated partitions where required
" HVACwhere not existing
.. Demolition work where required

19.22 .1 .4.3Common Systems Materials Charge
Consists of the following elements per square foot and
represents the folkwvirg charges:
" Installation and maintenance of Iron work, racking, and 6ghtirg
above the cage

This charge represnts reasonable costs incurred by SBC-
13STATE to secure' its equipment contained within Eligible
Structure. This charge is erpessed as a recurring rate on a per
squarefoot basis and was developed based on mrylornentation of
varying combinations of the folbvdrg security measures and
devices . This rate may include onlythe costs associated withthe
most cost-effective reasonable method of security, which may
consist of a sub set of the following:
" Interior Security Partition separating SBC-13STATE equipment

. . Provisioning of door locks and keying of eodstirg doors
. Door access controller and network controller necessary for a
card reader system

. Security camera systems
" Locking cabinets for network equipment
" Combination doorlocks ,-
Cable locks for computertemimals and test equipment

" Secure IDlpasswmad protection for computer systems
" Emergencyexkdoor alarms

19221AS Cage Preparation
Consists of the following demerits and represents charges
unique to the Collocator making the request. Rates and charges
are as found in theCollocation Rate Summary.
" Groundedwire partition
" Door key Set
" Lights
" Outlets
" Cable rack and support structure inside the cage
" Cage sign

19.22 .1 .4 .6 Remote SwitchModule (RSM) Option
The additional Dedicated Heating Ventilating and Air Conditioning
(HVAC) Charge consists of the necessary dedicated ductwrk
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19.222 Cageless Collocation
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extemlons from the branch duct to the caged common
collocation area including dowturns and diffusers requited to
handle the additional heat bad created by the Remote Switch
Module (RSM) option: The Wcated Power Plant Space
Charge is a floor space rental charge based on the square
footage required for a powerplant layoutwith batteries.

19.222.1The Cageless Collocation charges consists of floor space, bay and aisle
fighting and the design and placement of common systems materials in. an
area designated by SBC-13STATE within an Eligible Structure to be used by
the Colbcator for the sole purpose of installing, maintaining and operating the
Collocator-provided equipment.

19.22.22SBC-13STATE wfri provide Floor Space, floor space site conditioning, Safety
and Security, and Common Systems Materials charges per relay rack, bay, or
frame . Collocatot shall be able to order space In amounts as small as that
sufficient to house and maintain a single rack or bay of equipment, O.e., ten
(10) square feet). The first Colbcator In SBC-13STATE premises will . be
responsfbb only for its pro rata share of the common systems materials, cost
of site preparation and security charges. Charges to each Coilocator will be

' based upon the numberofframes used by each Colbcator.
19:22221 Floor Space Charges

Consists of the following elements which are based on the
avenge costfor SBC-13STATE within SBC-13STATE :
" Construction costs
" Operating costs

192 222.2 Site Conditioning Charge
Consists of the following and represents costs necessary to
condition basic floor space to accommodate telecommunications
equipment per rack, bay orframe:
" Newfbortle
" General lghting,-

	

,
" House service receptacles
" Exit lights
" Fanergencyfghting
" Pullboxforflberopticcable
" Electrical panel for rights and receptacles
" 4' conduit (initial placement) for fiber optic cable from vault to

the common pullbox
" Cable slotsfor routiig of power and frammissbn cables
" Fire-rated partitions .where required
" HVAC where not existeg

	

'
" Demolition work where required

19222.23Cageless Common Systems Materials Charge
Consists of the following elements per rack, bay, or frame and
represents the following charges
" Support materials for overhead lighting
" Bay and aisle lights
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19.2.2.2.24 Safetyand Security

19.223 Caged Common Collocation in SBGWATEs
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" AC electrical access for bay framework
" Central Office ground bar assembly and termination rcaterials
" Extension of Central Office ground cables
" Auxiliary flaming for supportofcable racing materials
" Horizontal fiber protection duct system
" AD associated mounting hardware and fabrication materials

This charge represents reasonable costs incurred by SBG-
13STATE to secure its equipment contained within the . used
space of the Eligible Sirucum. This charge is expressed as a.
recurring rate on a race, bay, or frame basis and was developed
based on implementation of varying combinations ofthe following
security measures and device&
" Interior Security Partition separating SBC-13STATE equipment
" Provisioning ofdoor locks and keying ofe*tirg doors
" Door amess controller and networkcontroller necessary for a
card realer system

" Security camera systems
" Loektng cabinets for network equipment
" Combination door locks
" Cable locks for computertemdnals and test equipment
" Secure IDlpassword protecffon forcomputer systems
" Emergency edt door alarm

19.2.23.1The Caged Common Collocation option provides the collocalers with an
enclosure (rat including a top). This enclosure is an area designated by SBG
13STATE within an Eligible. Structure to be used by the colocalors for the
sole purpose of Installing, maintaining and operating the colkxxtor-provided
equipment.

19223.2Caged Common Collocation space will be provided where space pemnits
when five (5), or more collocates have provided SBGI3STATE with their
forecasted space requirements accompanied with a firm order and twenty-flive
percent: (25%) of non-recurring charges for. Die forecasted space as deposit
When these criteria have been met, SBG13STATE YAN construct a common
cage minimum of 550 sq. It. of space unlessbollocators' combined forecasted
space needle for the initial year exceed 550 sq . ft, In which case, SBO
13STATE will construct the cage to the cclocatore conbiried forecasts for
the initial year. Charges to each cclocator will be based on its forecasted .
linear footage of Door space and adjusted by the occupancy factor.
Subsequent additions to the Caged Common Collocation area vn11 be based
on firm orders with the Collocator(s) requesting additional space bearing the
costsforsuchexpansion.

19.22 .3.3SBG13STATE will provide a caged enclosure (without a top), cable rack and
support structure inside the cage, lighting, receptacles, cage grounding, cue
sign and door key set Terms and conditions forcontractors performing cage
cornstrudion acfivifies are'setfodh in Section 16 ofthisAppendbc

19.2.2.3.4SBG13STATE will provide floor space site conditioning and Safety and
Security charges per rack, bay, or frame and floor Space, Caged Common
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1922.3.6.1 Eligible Structure Floor Space Charges
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Systems Materials, and Cage Preparation In Increments of one rmear foot
The first eollocator in SBC-13STATE's premises will be responsi4le onlyfor its
pro rata share ofthe costofsite preparation andsecurity.

19.22.3.5Charges to each collocator will be based per rack, bay, or frame and linear
foot ofrack space used byeach collocator. Rates and charges are contained
In the Collocation Rate Summary .

19.22HFstablishing and maintaining a 550 sq . ft. floor space minimum requirement
for Caged Common Collocation, where applicable, will not be a basis for a
claim that space is Legitimately Exhausted .

Consists of the following elements which are based on the
average costfor SBC-13STATE within SBC-,13STATE.
" Construction costs
" Operating costs

19.223.62 Site Conditioning Charge
Consists of the following and represents costs necessary to
condition basic floor space to accommodate telecommunications
equipment per rack, bay, orframe:
* New floor tile
" General fighting
" Kom service receptacles
" Emergency lighting
" Pullboxforfiberoptic cable
" Electrical panel for lights and receptacles

.

	

" 4' conduit (initial placement) for fiber optic cable from vault to
thecomnmn pndlbox

" Cableslots for routing of power and transmission cables
" Fine-rated partitions where required
" HVACwhere notexisting

- " Degholifion work where required

	

-

	

,
19.22.3.6.3 Common Systems Materials Charge

Conste[s of the following elements per linearfool and represents
thefollowing charges:
. Installation and maintenance of iron work, racking, and fighting
above the Common Cage.

19.223.6A Safety and Security
This charge represents reasonable costs Incurred by SBG
13STATE to seaae its equipment contained within the Eligible
StrrpWre. This charge is expressed as a recurring rate on a per
rack, bay orframe and was developed based on implementation
of varying combinations of the following security measuies and
devices :
" Interior Security Partition separating SBC-13STATE equipment
" Provisioning of door locks and keying of existing doors
" Door access controller and network controller necessary for a
card reader system
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1923 DC PowerAmperage Charge
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" Security Camel systems
" Loddng cabinets for network equipment
" Combination door locks
" Cable locks forcomputer terminalsand test equipment
!'Secure IDlpassword protection for computer systems

	

-
" Emergency extidoor alarms
19.223.6.4 .1 In the event SBC-13STATE elects to erect an

interior security partition in a given Eligible
Structure to separate its equipment, the lesser of
the costs of the partition . or a security camera
system for such Eligible Structure shag- be
applicable. In no event shall a
teieoommunkations carder be required to pay for
both an interior security partition to separate SBG
13STATE's equipment in an Elgi* Stnrcure and
a security camera system for such Eligible
Structure . Constructionof interior security partition
shag not impair access to telecommunications
carriers equipment that is . collocated undo
ageless option .

19.223.6.5 Cage Preparation
Consists of the following elements and represents charges
unique to the Colloator m-Wng the request Rates-and charges
are as found in Vie Collocation Rate Summary:
" Grounded wire partition
- Door key sat
" Lights
" Outlets

	

.
" Cable rack and support structure inside the age
" Cap sign

1922.3.6.6 Remote Switch Module (RSM) Option
'

	

The additional Dedicated Heating Ventilating and AIrCondifionh6)
(HVAC) Charge consists of the necessary dedicated ductwork
extensions from the branch dud to die caged common
collocation area Including downturns and diffusers required to
handle time additional- heat load created by the Remote Switch
Module (RSM) option. The Dedicated Power Plant Space
Charge is a floor space rental charge-based on the square
footage required for a powerplant layout with batteries.

1923.1 This Is a monthly recurring charge which is determined by multiplying the per DC amp
rate by the totalamount,ofDC amps provided over one ofthe two powerfeeds ordered
by the Collocalorfor its power arrangement.

	

Byway ofexample, where CLEC orders
DC Power in a 2Mmp increment it will be considered to have ordered two 20-amp
power feeds and SBC will provision two (2) twenty (20) AMP DC power leads (for a
combined total offorty (40) AMPs),but SBC shag only big CLEC the monthly rearing
charge applicable to DC Powerfor a total of twenty (20) AMPS. The DC power charge
per amp consists of the use of.

	

DC power, plaid, badrup generator, bagedes &
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rectifiers, BDFB, associated hardware & cabling, and AC energy to convert to DC
power.

192.32 Heating, Ventilating, and Ah Conditioning (HVAC)

19.2 .4 DC PowerArrangement Provisioning
192.4 .1 The DC Power Arrangement is the installation of the power cable and the cable rack

including support and fabrication material expressed as a combination of a
nonrecurring and

monthly rate for either 2-20 AMP, 250 AMP, or2-100AMP feeds.
19 .2 .5 DC Power Panel (Maximum 50 AMPXOptional)

1925.1 This DC power panel is optional with each application regaining DC pacerdesigned- to
provide up to 50 (maximum) AMPS perfeed ofDC current . This rate element may be
provided by SBC-13STATE

1926 DC Power Panel (Ma)imum 200AMPXOpUonaD

1927 Eligible Structure Ground Cable Arrangement, Each

192.8 Security Cards

192.9 Standard From or Cabinet, Each (Optional)
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19.2.32.1This sub-element consists of the elements necessary to
provide HVAC vldhin the Eligible Structure to the collocation
arrangement and is used on the heat dissipation required for
each 10 AMPS of DC Power. Charges for this sub-dement are
specified In attached pricing schedule.

1926.1 At least one (1) DC power panel is required with each application requiring DC Power
when designed to provide between 50 and 200 AMPS perfeed ofDC current however
the Collocatior may substitute the required power panel with an equivalent power panel
subject to meeting NEBS Level 1 Safety and review by SBC-13STATE technical
support This rate element may be provided bySBC-13STATE .

19271 The ground cable arrangement is the cabling arrangement designed to provide
grounding for equipment within the Cdloator's Dedicated Space. Separate Ground
Cable Arrangements are required for Integrated and Isolated Ground Planes . Isolated
Ground Planes require a Ground Cable Arrangement in the Collocatoes Dedicated

102.8 .1 The Secudy Cards Charge consists of a charge pecfive (5) new cards or replal emerrt . ,-
cards, for access cards, and ID cards .

	

Rates and charges am as found in the
Collocation Rate Summary of this Appendix. SBC-13STATE will Issue access cards
andfor ID cardswlthhh twenty-one (21) days of receipt of .a complete and accurate SBC
Photo ID Card and Electronic Access For Collocators and Associated Contractors
form, which is located on the telecommunications carrier ONLINE website
httpsJldecsbc corrildec. In emergency or other extenuating ckcirnstances (but not in
the normal course of business), Collocator may request that the twenty-one (21) day
interval be expedited, and SBC-13STATE will Issue the a andfor ID cards as
soon as reasonably practical.

19.2.9 .1 The Collocator may electto provide its own bay or cabinet in either its cage space orin
a aageless space designated by SBC-13STATE or may request that SBC-13STATE
provide and Install the bay or cabinet N the ageless space only. If the Collocator
elects for SBC-13STATE to provide a bay or cabinet, the rates and charges are as
found in the . Collocation Rate Summary of this Appendix. When, at the Colbcatces
option, a bay or cabinet is placed in space designated by SBC-13STATE, appropriate
floor space charges will apply. The bay or babirmt may be designated as the physical
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point of termination for interconnection between the Colbcators facilities and SBCG
13STATE facilities, previously referred to as 'Point ofTermination (POT) bay.'

19.210Entrance Facility Conduit toVault, Per Cable Sheath
192.10 .1 Any reinforced passage or opening placed for the Collocator provided facility in, on,

under/lover or through the ground between SBC13STATE designated manhole and
the cable vault of the Eligible Structure.

192.11 Enhance FiberCharge, PerCable Sheath

APPENDIX PHYSICAL COLLOCATi0WSBCAmSSOUn1
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192.11 .1 The Entrance Fiber Charge reflects the time bderval spent by SBC-13STATE in
pulling the Colbcalor's cable facilities from SBC-13STATE designated manhole,
through SBC-13STATE cable' vault and through SBC-13STATE cable support
structure t the Collocatoes equipment .

19.2121LEC totelecommunicationscarder Interconnection ArrangementOptions
19.2121 Collocator will select one or more oftheInterconnection arrangements listed below.

192121:1 DS1 Intenronnecfion Cable Arangement (DSX or DCS), each
192121.1 .1SBG13STATE-provided caw arrangement of twenty eight

(28) DS1 connections per cable arrangement between the
Colbcatces optional POT Frame or equipment bay and
SBC-13STATE network. This rate element may not be
provided by the Collocator. The Collocalor will not be
permitted access to SBC-13STATE Main Disbibution
Frame . If regeneration is required because the cabrmg
distance between the Collocators POT bay or termination
point located in an Adjacent Structure and SBC13STATEs .
nose-conned bay exceeds ANSI limitations orwhere the
Collocator specifically requests regeneration, Iwill be at the
Colbcatoes expense . Regeneration is not required in any
other circumsance. Rates and charges are as found in the
Colbcatlon Rate Summary ofthis Appendix.

19.212.12 DS3Interconnection Cable Arrangement (DSX aDCS). Each
192-12 112.1SBC13STATEprovided cable arrangement of one (1) DS3
'

	

3

	

connection per cable amangerrert between the Colbcators
optional POT Frame or equipment bay and SBC13STATE
network This rate element may not be provided by the
Collocalor. The Collocator will riot be permitted aces to
SBC13STATE Main Distribution Frame. If regeneration is
required because the cabling distance between the
Colbcalors POT bay or temmnnatian point located In an
Adyicent Structure and SBC13STATEs cross-coninect bay
exceeds ANSI limitations or where the Collocator
specifically requests regeneration, it will be at the
Colbcators expense. Regeneration is riot required in any

" .

	

other circumstance. Rates and charges'are as found in the
Collocation Rate Summary ofthis Appendix.

192121.3 DSO Voice Grade Interconnection Cable Arrangement, Each
19.2121 .3.1 SBC13STATE provided cable arrangement that provides

one hundred (100) DSOcopper (ran-shielded) or (shielded)
connections between the Colbcalors optional POT frame
or equipment bay and SBC13STATP neMrork These rate
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192.13Optical Circuit Arrangement
192.13.1 This sub-element provides for the cost associated with providing twelve (12) fiber

connection arrangements to SBC-MATE network. This rate element may not be
provided by the Collocalor. The Collocatior will not be permitted access to SBC-
13STATE Main Distribution Frame.

192.14-Bb Timing (Per two cirarits) (Optionaq
19214.1 SBC43STATE provided single: signal from SBC-13STATE timing source to provide

synchronization between a Collocator's single Network Element and SBC-13STATE's
equipment

19215Timing Intereonrac8onArrangement (Optionaq

APPENMPHYSICALCOr1OCATIONSBOLESSOLN
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elements may not be provided by the Ctillocator. The
Collocator win not be permitted access to SBC-13STATE
Main Distribution Frame .

192.15.1 Tuning lead (1 pair) of wires provided by SBC-13STATE to the Colocatar's dedicated
Collocator's Physical Collocation space oroptional POT frame or equipment bay.

19.2.16Collocation Availability Space Report Fee
192.16.1 This rate element provides for costs associated with providing 'a reporting system and

associated reports indicating the amount of collocation space available, the number of
collocators, any modifications In the use of space since the generation of the lost
available report, and measures that SBC-13STATE is undertaking to make additional
space available forcollocation.

19217Pre-visits
19.217.1 GeneralApplkadons

19218Corstructbn Inspections

192.17 .1 .1' Prior to submitting an application, the prospective Coltocator may elect to
arrange with SBC-13STATE to visit an Eligible Structure for the purpose
of perrmtihg the Collocator to determine ff the structure meets - its
business reeds and d space is available In the structure for the potential
Collocalor's Physical Collocation arrangement ff the prospective
Colbcafor elects to pre-visit SBC-13STATE's E1i9W Structures must
submit its request In writing ten (10) business days in advance. Pre-visits

'

	

will be scheduled for a dad& that 's mutually agreeable to both Parties.
Prospective Collocatior will not be allowed to take photographs, make
copies of SBC-13STATE sWspecrtic drawings ormake any rotations .

19 .2.17.12 For preMsits, SBCI3STATE will limit the number of SBC-138TATE
employees attending the pre-vistt to one of SBG13STATEs employee,
unless a different number of SBC-13STATE employees Is mutually
agreed upon.

	

The Collocatior will only be Wed for the times of the
employee approved by the Collocator and not for additional employees
riot mutually agreed upon to attend the pravidt ff arty travel expenses
are Incurred, the Collocatior moll be charged for the time SBC-13STATE
employees spend traveling and will be based on fifteen-minute
Increments .

192.18.1 During the construction of all forms of Physical Collocation space required under this
Appendix, Collocation shall be permitted up to four (4) Wpedias during the
construction in an Eligible Structure during normal business tours with a minimum of
two (2) hours advance notification . If the construction interval's extended beyond the
agreed upon interval, Collocaor will be granted two (2) additional visits per thirty (30}
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day extension. Requests for construction inspections shag be given to the contact
number as specified in Section 42 . If any travel expenses are incurred, the
Colocator will be charged for the Once SBC73STATE .ernployees spend traveling and
will be based on fifteen (15)4ninute increments.

19.2.19AdjacentOn-sde StructureArrangements

192.19.1 Adjacent On-site StructureArrangements

APPENDIX PHYSICALCOLLOCAMMMMSSOM
SBC PASSOURVSPPoNTCOMWNICAIIONS COMPANYLP.
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192.19.1 .1 If a Collocator elects to provide an Adjacent On-site structure as
described in Section 6.1 .1 preceding, when all available space Is
E.egitimatey Exhausted inside SBC13STATE Elkpbte Structure, SBC
13STATE will charge Planning Fees to recover the costs incurred to
estimate the quotation of charges for tie Collocatofs Adjacent On-Site
Structure Arrangement request

	

Rates and charges are found in the
Collocation Rate Summary of. ft Appendix.

	

In addition, should Me
Colocator elect to have SBC13STATE provision an extension of DC
Power Service from the Eligible Structure to the Adjacent Structure, aDC
Power Panelwill be required.

19.219.2 Adjacent On-site Planning Fee

19.219.21 An initial Planning Fee wN apply when a Collocator Is requesting any
Interconnection Temanatons between the Collocatofs Adjacent On-sale
structure and SBC139TATE on'an Adjacent On-site initial orsubsequent
Collocation application . This fee recovers the design route of the
Interconnection Tern inaOons as well as the design route-of the power
arrangement to the Collocatofs Adjacent On-site structure.

192.2DAIIacent OlfskeArrangement

192.20.1 Adjacent Off-sde Structure Arrangements

192A.1 .1 III the Collocalor elects to provide an Adjacent Off-site structure as
defined In 20. of this Appendix and as described In ;Section 6.1 .1
preceding, when

all
available space is Legitimately Exhausted Inside

SBC13STATE Eligible Structure and Cogocatoes Adjacent Orrske
Space is not Weir 50 feet of the Eligible Structure's outside perimeter
wall, SBC13STATE wjll provide the fdbwing sub-elements 19 the.exlerd
technically feasible. The.Adjacent Offside Arrangement is available ff the .
Collocafoes site is located on a properly that is contiguous to or within
one standard city block of SBC13STAT2s Central Office or Eligible
Structure. When the Collocator elects to collocate bY Adjacent Off-site
Arrangement the Collocator shall provide both AC and DC Power
required to. operate such facility. Rates and charges for tihese sub-
elements are as found In the Collocation Rate Summary ofthisAppendbL

19 .2.202 Planning Fee Adjacent Off-site Arrangement

19.2.20.21 Planning Fee will apply when a Colocator is requesting any
interconnection Temunatons between the Collocatofs Adjacent Off-fm
s'fmcture and SBC13STATE on Adjacent Offsite Initial or subsequent
collocation application. This fee recovers the design route of the
Interconnection Temdnations to the Colbcabes Adjacent Off-site
structure. Rates and charges are found In the Collocation RamSummary
of this Appendix .

19.221 Conduit Space forAdjacent Off-sOe Arrangement
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19221.1 Any reinforced passage or opening placed for the Cotiocator provided facility in, on,
underlover or through the ground between SBC-13STATE designated manhole and
the cable vault of the eligible structure . Rates and charges are as found in the
Collocation Rate Summary following .

19.222Two Inch Vertical MountingSpace in CEVs, Huts and Cabinets
19.222.1 Atwo-inch vertical mounting space in a standard equipment mount in a CEV, Hut

or cabinet forthe placementof equipment. The numberoftwo-inch vertical mounting .
spaces required is determined by the size of the equipment to be placed plus
additional space required for heat dissipation and ventilation of the equipment to be
placed in adjacentequipment.

19223Miscellaneous Charges (Optional)

19.223 .1 Consists of charges for miscellaneous consbuction-related bms .assoclated with
Cageless Pot Bayor cabinet.

	

-

192.24Collocation to Collocation Connection
19.224 .1 This rate element Includes physical-to-phys'oal and physical-to-virtual connection

options .

19 .2 .24.1 .1 Fiber Ca. ble.(12 Fibers)

APPENDIX eircsrcaLCOUOCarwwWMssouw
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19.224 .1 .1 .1 This rate element is for SBC-13STATE to provide and
install direct cabling using fiber Cable (12 fiber pairs)
between tvao (2) collocation arrangements at an Eligible
Structure expressed as a combination of a ran-recurring
and recurring rate.

192.24.1 .2 Copper Cable (28 DS1s)

19.224.1 .2.1 This rate element is for SBC-13STATE to provide and
install for direct'cabling using copper cable (28 DSts)
between two (2) collocation arrangements at an Eligible
Structure expressed as a combination of a non-recurring
charge andamonthlyrate.

19.224.1 .3 Coax Cable (1 DS3)

19.224.1 .3 .1 This rate element'is for WC-13STATE to

	

provide and
Install for direct cabling using coaxial cable (1 DS3)
between two (2) collocation arrangements at an Eligible
Structure expressed as a combination of a non-recurring
charge andamonthly rate.

19 .2 .24.1 .4 Cable Racdrg and Hole

192.24.1. .4 .1 This sub-element providesfor able rack space forcopper,
coax and optical . cabling between two collocation
amangertmnfs and the required tenmnation s at each
Physical Collocation affangement(s) at an Eligible
Structure.

	

.

19.2.24.1 .5 Route Design

192.24.1 .5.1This sub-element provides the route. design for
colbca8on-to-oOllaxtion oonnwOor. This sub-element is
expressedas anonrecurring charge .



20.

	

RATESAND CHARGES -ILEC PRICING SCHEDULE (SEETHE COLLOCATION RATE
SUMMARY OF THIS APPENDIX)

21. COOW (CLECS DOING OWN WORK) . COLLOCATOR RESPONSIBILITIES

21.3

	

Interval (Collocator Installs Interconnection and Power Cabling)

APPBmD(PHY9CACOLLOCATpMSBCMISS0Un1
SBCMMSOMSPMCOM,AIMCATIONSCOMANY LP.
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When the Collocator selects-the option to provide, install, and temnate its interconnection and power cabrmg
with an SBC-13STATE Approved Vendor, the following Sections will apply. However, the terms and conditions
within CROW are not comprehensive. There are terms and conditions from the, preceding Sections of this
same Appendix that shill apply for CROW for rate elements that are not specifically addressed within the
Collocation Rate SummaryofthisAppendix.

21 .1

	

The Caikmcalor has the option to provide, install and terminate its i

	

nection rattling between the
Colkxxtors Dedicated Space and SBC-13STATE Main Distribution Frame or its equivalent by SBG
13STATE Approved Vendor. This option is only available ti Collorator does all tree (3) activities
associated with interconnection cabling: provide, install and terminate. The Collocator may rat elect to
do same but not all the activities . Collocator must indicate on its Physical Collocation application that it
has selected this option to apply to all hterrronnection cabling requested on the application . if
Collocator select this option, the Collocalor must also select the option to provide, install and temdnate
its power cable leads described in Section 21.2 below. If Collocator selects this option, SBC-13STATE
will Install and stencil termination blocks or panels at SBC-13STATE Main Distribution Frame or its
equivalent for the handoff of the Actual Point of Termination (APOT) Connection(s) to the Collocator.
Intervals and provisioning for this option are found Section 21 .3.

	

The Colloratm's SBC-13STATE
Approved Vendor.must obtain an approved Method Procedures (MOP) from SBC-13STATE and follow
SBCG13STATE's Technical Publication TP 763DOMP for installation ofequipment andfacilities .

21.2 The Collocator has the option to provide, install, and terminate Its power cable leads between
Collocalors Dedicated Space and SB413STATFs Battery Disribution Fuse Bay (BDFB) by using an
SBG135TATE Approved Power . Installation Vendor. When SBC-13STATE designated power
termination pant is at the Power Plant Primary Distribution, the Collocala's SBG13STATE Approved
Power Installation Vendor will provide and install the power cable leads, but not terminate . The
Colocator must contact SBC-13STATE Pm)ect managerfive (5) business days prior to scheduling a
requestforthe termination ofthe Colbcatots power cable leads to SBC-13STATE Power Plant Primary
Distribution, which will be performed by SBC-13STATE. This option is only available ff the Collocator
does all three (3) activities associated with the power cable lead unless described otherwise withn this
Section. The Collocator may notelectto do some but not all the activities unlessotherwise PKMUed in

, . this Section. If Collocaor selects tpis option, the Collocator must also select the option to provide,
install and terminate its interconnection cabling described in Section 21.1 abode . Intervals and
provisioning for this option are found in Section 21.3 . The Collocator's SBC-13STATE Approved Power
Installation Vendor must obtain an approved Method of Procedures (MOP) from SBG13STATE and
follow SBGWATE's Technical Publication TP 7630OMP for installation ofequipment and facilities .

21.3.1 The intervals set forth In this Section 21 .3 apply only when Collaxtor Installs Intercom
and power cabling . SBC-13STATE will notdy Collocator as .to whether its request forspace is
been granted or denied due to a loch of space within term (10) calendar days from receipt of a
Cdlocators accurate and complete Physical Collocation Application. If SBC-13STATE
determines that Collocators Physical Collocation Application is unacceptable, SBC-13STATE
shag advise Collocatoi of any deficiencies within this ten (10) calendar day period. SBC-
13STATE shall provide Collimator with sutficiant detail so that Coll cator has a reasonable
opportunity to cure each deficiency. To retain Its piece in the queue t obtain the Physical
Collocation arrangement, Collocator must cure any deficiencies in its Application and resubmit
such Application %(limn ten (10) calendar days after being advised ofdeficiencies . Any changes
to theamount or type of floor space, interconnection tenniriations, and power requested from
the originally submitted Physical Collocation Application will not be considered a deficiency, but
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rather as a new Physical Collocation Application with a new ten (10) calendar day space
notification and delivery Interval.

21 .32 The delivery interval relates to the period in which SBC-13STATE shall construct and turnover
to the Collocatoes the requested Physical Collocation Space. The delivery interval begins on
the date SBC-13STATE receives an accurate and complete Physical Collocation Application
from the CollocabDr. The Collocator must provide SBC-13STATE, within seven (7) calendar
days from the date of notification grantrg the apprrcation request, a coninnatory response in
writing to continue construction along with the 50% payment of non-recuning charges (unless
payment was received with applicators) or the delivery interval provided will. not commence until
such time as SBC-13STATE has received such response and payment If the Collocator has
not provided SBC-13STATE such response and payment by the twelfth (12) calendar day cutler
the date SBC-13STATE notified Coliocator its request has been granted, the application will be
canceled . Dedicated Space is not reserved until SBC-13STATIFs receipt of the confirmatoy
response in writingfrom the Colloeator with applicable fees.

21 .3 .3 The delivery Interval for Caged or Cageless Physical Collocation is determined by SBC-
13STATE taking into consideration the various factors set forth in Table (1) below including,'without limitation, the number of all Physical Collocation Applications submitted by CDIIocator,
the type of Dedicated Space available for collocation, and the need foradditional preparation of
to space such as overhead racking, additional power or HVAC.
21 .3 .3.1 The delivery interval assigned will be provided to the ColIOMW by SBC-135TATE with

to ten (10) calendar day space notification . Each complete and accurate Physical
Collocation Application received by SBC-13STATE from the Collocator will be
processed In the order received unless the Collocator provides a priority Ilsk whichever
is applicable.

Table (11)

21 .33.2 Should the Coitocator submit Wanly-one (21) or more applications within ten (10)
business days, the above delivery Intervals will be increased by five (5) days for every
five (5) additional applications or fraction thereof.

	

Any material revlslon to an
application will be treated as a new application and w8 be sub~ed to the time intervals
set forth -abovp. For example, but not by way of imitation, d a Cotocator submits
twelve (12) CagedACageless Physical Collocation Applications in a state, the deltvary
Intervals assigned by SBCA3STATE will depend on which variables apply within each
Eligible Structure Physical Collocation is requested .

21 .3.3.3 If Applications (1-4) are for Physical Collocation Space where Active Collocation Space
is available and overhead tronfraddng exists, the delivery intervals assigned will be
sixty (60) days .

	

If Applications (M) are for Physical COIiocafiDn Space and only
Inactive Collocation Space exists and additional power or HVAC is not required, the
delivery Interval assigned will be one hundred forty(140) calendar days . IF Applications

000!1115

NumberofAll Overhead Overhead Additional Power or Additional Poweror
Applications ImWRacking IronIRaeking HVAC is not HVACIs Required
submitted by 6dsts for Does Not Exist Required forthe for the asses

one Active far Acute assigned Inactive Inactive Collocation
Collocatorper Collocation Collocation Collocation Space Space Use
sw or Space Use Space Use Use
metering

,1-10 60 calendar 80 calendar 140 calendardays 180 calendardays
days days

11-20 65 calendar 115 calendar 145 calendar days 185Calendardays
days days
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(7-12) are for Physical Collocation Space where Active Collocation Space is available
and overhead tronlracidng does not exist the delivery Intervals assigned to
Applications (7-10) will be eighty (80) calendar days and for Applications (11-12) will be
assigned eighty fire (85) calendar days.

21.3.4 The second fifty percent (50%) payment must be received by SBC43STATE prior to the space
being tumed over to the Cogocator. . At space turnover, the Actual Point of Termination (APOT)
Codnecion(s) will be provided to the Colbcalor by SBC-13STATE.

21.3.5 Forthe following interconnection cabling Augments, the . Coflocator must submit a complete and.
accurate Physical Collocation Application :
- 168 DS1 connections ardor
- 48 DS3 Conrsdlons andlor
- 400 Copper (Shielded or nonshielded) cable pairconnections
- 1211berpair connections
21.3 .5.1 Applications (except requests for Adjacent Structure Collocation) received by SBC-

13STATE from a Collocator within a ten (10) business day period shall be treated as
submitted at the .same time for purposes of administering the above staggering
intervals . The Caged and Cageless Collocation delivery interval ends when roughed in
and the assigned space has been d<<* marked by SB013STATE.

21.3 .5.2 This application must include an LOMpaymentofthe Phrmtng Fee and fifty percent
(50°/6) of all applicable ron recu" charges.

21.3.5.3 The delivery interval for the above Augments is determined by SBC-13STATE taking
into consideration the various factors set forth in Table (2) below mdudin% without
limitation, the number ofall Physical Collocation Applications for the above Augments
submitted by Collocator, the type of mfrastmcture available for eolbcation, and the
need foradditional preparation of the Infrastructure such as overhead kaVradirig and
add'&ml.power.

21.3 .5.4 The delivery interval assigned Wll be provided to the Colocator by SBC-13STATE with
the ten (10) calendar day Augment nofflcaf. Each complete and accurate Physical
Collocation Application received by SBC-13STATE from the Collocator will be
processed in the order received unless the Collocator prorovdes a priority Gst, whichever
is applicable .

Table 2

21.3.5.5 Should the Colbcator submit twenty-one (21) or more Physical Collocation
Applications fpr cabling Augments within ten (10) business days, the above delivery
intervals will be Increased by five (5) days for every five (5) additional application or
fraction thereof. Any material revision to a Physical Collocation Application for cabling
Augments will be treated as a new application and will be subject to the delivery
Intervals set." In Table (2) above . All applications received by SBC-13STATE from
a Cdbcator witilin a ten (10) business day period shall be treated as submitted at the
same time forpurposes of administering the above staggering intervals.
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Number of AllApplications Necessary Elements such Necessary Elements such
submitted by One as Iron/Racking and as Imn/Raddhg and Power

Collocator perstate or Power eatfor Physical does not exist for Physical
ion Collocation Use Collocation use

1--10 30 calendardays 35 calendardays

11-20 60 calendar days 65 calendardays



21.3.7 Wdhin twenty (20) calendar days or mutually agreed upon tkme, from SBC-13STATE's receipt of
.the conftraratory response in writing 1o continue construction on the Physical Collocation job
requested along with the fifty percent (50%) payment of nonHecurring charges (unless payment
was received with application), Network Support andlar appropriate departments wilt schedule a
walk through visit with the telecommunications carrieranndlof vendor to provide floor plans of
space and the preliminary route design for the Interconnection and power cabling.

21 .4

	

Rates Elements for SBCG13STATE Central Offices

21 .4.1 Caged Collocation

For example, but not by nay of limitation, if a Collocatorsubmits twelve (12) Physical'
Collocation Appficallons for cabling Augments in a slate, the delivery Intervals assigned
will depend on which variables applywithin each Eligible Structure requested:

" If Applications (1-4) are forPhysical Collocation cabling Augments where necessary
elements such as overhead irondracking and powerexists, the delivery interval
assigned will be thirty (30) days. If Applications (5-12) are far Physical Collocation
where necessary elements such as overhead tronfacking and power does not
exists, the delivery interval assigned .to Applications (5-10) WO be sixty (60) calendar
days and forAgtlicahons (11-12)sixtyfive (65) calendar days.

21.3.6 For all Augments other than provided above, SBC-13STATE will work cooperatively with
locator to negotiate a mutually agreeable defwery interval .

21 .4.1 .1 When Collocalorconstructs its own cage and related equipment, the Collocator will be
subject to the AC Circuit Placement change, which includes 4- conduit and whing from
the electrical panel to cage as set forth in the Collocation Rate -Summary of this
Appendix.

	

This is expressed as a nono-rearrfng charge per sq . ft. of floor space
requested.

21 .4.2 IK PowerAiranigement Provi6ioninugg

21 .42.1 When the Collocator selects the option to provide and install its powercable by aSBC-
13STATE Approved Power Installation vendor, only the rack occupancy and outgoing
maintenance ofthe rackcharge will apply. The CDllocator will not be perradtied access
o SBC-13STATE Battery Distribution Fuse Bay or Power Plant Primary Distribution,
but SBC-13STATE approved power installation vendor will have access . Rates for
extension of power cables o the Adjacent On-site structure will not apply when
provided and installed by telecommunications carriers SB-I3STATE Approved .
Vendor. This is expressed as a monthly rate as specified the Collocation Rate
Summary of this Appendix.

	

_

21.4.3 Entrance Fiber Optic CableArrangement

21 .4.3.1 When the Cotiorator selects the option o pull the Cotiocatoes provided fire retardant
entrance fiber optic cable under SBC-13STATE observation, through SBC-13STATE
cable vault othe Collocator's equipment with SBC-13STATE approved vendor, only
the

construction
and route design charge will apply. The Cotocator will not be

permitted access o the cable vault: but SBC-13STATE approved vendor will have
access. Rates and charges are as found in the_ Collocation Rate Summary of this
Appendix.

	

'

21.4.4 DSO Voice Grade Interconnection Cable Arrangement

APPENDIXPHYSICALCOLLOCAnONIS8CUMSSOnxa
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21 .4.4.1 When the Colbcator selects the option oprovide and install its interconnection cabling
by an SBC-13STATE approved vendor, the Voice Grade Terminal blocks at the MDF,
rack occupancy, and ongoing maintenance charges will apply. The Collocator will not
be permitted access to the Main Distribution'Frame, but SBC-13STATE approved
installation vendor will have access . This is expressed as a combination of a non-
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recurring charge and a monthly rate as specified In the Collocation Rate Summary of
this Appendix.

21A.5 DSt Interconnection Cable Arrangement to DCS

21,4.6 DS-1. Interconnection Cable Arrangement to DSX

21,43 DS-3 Interconnection Cable Arrangement to DCS
21A.7.1 When the Collocalor selecfs'the option to provide and instal the Interconnection

cabling by SBC-13STATE approved vendor, the DS-3 Port, rack occupancy, and v�-
going maintenance charges will apply. The Collocatorwill not be permitted access to
the Main Distribution Frame, but SBC-13STATE approved installation vendor will have

. This is expressed as a combination of a non4ecuning charge and a monthly
rate as specified in the Collocation Rate Summary of thisAppendix.

21.4.8 DS3Interconnection CableArrangemaMtoDSX

APPENDIX PHYSICAL COLLOCATIONIMMISS01.011
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21.4.5.1 When the Collocator selects the option to provide and, install the Interconnection
cabling by SBC-13STATE approved vendor, the DS-1 Port, rack occupancy, and on-
going maintenance charges A apply. The Cdlocator will not be pemulted access to
the Main Disfibudon Frame, but SBC-13STATE approved installation vendor vn11 have
access.- This Is expressed as a combination of a non-recurring charge and a monthly
rate as specified in the Collocation Rate Summary oflidsAppendix.

21.4.6.1 When the Colbptor selects the option to provide and instal the amteroonnecllon
cabling by SBG13STATE,approved vendor, the DSX at the MDF, rack occupancy, and
on-gokg maintenance charges wig apply. The CollocalorA not be permitted access
to the Main DWWWn Frame, but SBC-13STATE approved installation vendor will
have access. This Is expressed as a combination of a norrrecuning charge and a
monthly rate as specified in the Collocation Rate Summary ofthisAppendbc

21A.8.1 When the Collocalar selects the option to provide and instal the Interconnection
cabling by SBC-13STATEapproved vendor, the DSXat the MDF, rack occupancy, and
ongoing maintenance charges viii! apply. The Collocator will not be pennttted access
to the Main Distribution Frame, but SBC-13STATE approved Insiallat vendor n01
have access, This IS expressed as a combination of a non-recurring dwW and a
monthly rate as specified in the Cdloca8on Rate Summary of this Appendix.

21 .4 :9 Floor Interconnection Cable Arrangement

	

,
21A.9.1 When the CollocatDr selects the option to provide and ink the interconnection

cabling by SBC-13STATE approved vendoi, the Fiber terminating panel at the FDF-1
Port, rack occupancy, and ongoing . maintenance charges will apply: The Cdllbcatnr
Will not be permitted access to the Main DWbution Frame, but SBC-13STATE
approved installation vendor ve11 have access . This is expressed as a combination of a
non-recurring charge and a monthly rate as specified inthe Cotbcatbn Halo Seminary
ofthis Apperidm

21A.10 Collocation to Collocation Connection
21.4.10.IThis rate elerpent includes virtual to virtual, and virtual to physical connection options.

21A.10.1 .1 Film Cable (12 Fiber Pair)
21 A.10 .1 .1 .1When the Colbcator selects the option to provide and install

the interconnection cabling by SB413STATE approved
vendor, the charge for on-going maintenance of the rack
will apply . This is expressed as a monthly rate as specified
in the Collocation Rate Summaryofthis Appe rdhc

21 A.1Q1.2 Copper Cable
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21AMA .2AWhenthe Co1 ocalor selects the option to provide and install
the interconnection cabling by SBC-13STATE approved
vendor, the charge for ongoing maintenance of the rack
will apply. This is expressed as a monthly rate as specified
inthe Collocation Rate Summary of Us Appendoc

21A.10.1 .3 Coax Cable
21.4.10.1 .3 .1When the Colocator selects the option to provide and install

the Interoonnedtion cabling by SBC-13STATE approved
vendor, the charge for ongoing maintenance will apply.
This t expressed as a monthly rate as specified in the
Collocation Rate Summary of this Appends.

21 .4 .10.1 .4 Cable Racking and Hole

AaeaaoaPrrMLcouOCASOWSBMssouw
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. 08M

21A.10.1 .4.IThis sub-element provides for cable rack space and tale for
copper, coax and optical cabling between two collocation
arrangements and the required terminations at each virtual
cdkxxtion arrangement(s) at an Eligible Structure. This
subelement is expressed as a monthly rate specified in the
Collocation Rate Summaryof this Appendix.

21.4 .10 .1 :5 . Route Design
21.4 .10.1 .5.1This sub-element provides the route design far collocation-

foloollocatian connections. This sub-element is expressed
as a non-recurring charge and this charge Is specific inure
Collocation Rate SummaryofthisApper&c
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GENERAL DESCRIPTION

APPENDIX VIRTUAL COLLOCATION
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1.1

	

This Section of the Appendix provides for Virtual Collocation for the purpose ofinterconnecting to SBC-
13STATE for the transmission and routing of Telephone Exchange Service and Exchange Access
pursuant to 47 U.S.C. § 251 (cX2), and for access to $BC-13STATFs Lawful Unbundled Network
Elements ('Lawful UNEsJ pursuant to 47 U.S.C . § 251(x)(3) of the Act when the virtually collocated .
telecommunications equipment (hereafter referred to as equipment) is provided by the Collocator.

1 .2

	

The Parties Intend that f Appendix contain the sole and exclusive terms and conditions by which
CLEC will obtain Virtual Collocation from SBC-113STATE pursuant to 47 U.S.C. § 251(cX6) . Except as
may be specifically permitted by this Appendix, and then only to the extent permitted, CLEC and its
affiliated entities hereby fully and Irrevocably wake any right or ability any of them might have to
purchase Virtual Collocation directly from airy SBC-13STATE tariff, and agree not to so purchase or
attempt to so purchase from any SBC-13STATE tariff that provides for 251(cx6) Virtual Collocation._
Without affecting the application or Interpretation of arty other provisions regarding waiver, estoppel,
ladles, or sinalar concepts in other situations, the failure of SBC-13STATE to enforce the foregoing
(including if SBC-13STATE fails to reject or otherwise block applications fa, or-provides orcontinues to
provide, 251(x)(6) Virtual Collocation under tariff to CLEC or any of Ifs alfillated erfifies) shall rot acas
a waiver of . any part of this Section, and estoppel, Chas, or other similar concepts shag not act to
affect any rights or requirements hereunder. At its option, SBC-13STATE may either reject any
application or order for 251(x)(6) Virtual Collocation submitted under tariff, orwithout the need for any
further contact with or Consent from CLEC, SBC-13STATE may process any order for any 251(x)(6)
Virtual Collocation submitted under tariff, as being submitted under this Appendix and, further, may
convert any 251(cX6) Virtual Collocation provided undertariff, to this Appendix, effective as ofthe later
in time of the () Effective Date of this AgreementiAmendment, or (Il) the submission of the order by
CLEC.

1 .3

	

Upon request from a Colbcator, SBC-13STATE vnll provide one of the following maintenance
alternatesfor its Vitual Collocation offering:
1 .3.1

	

In all of SBC-I3STATE's premises, SBC-13STATE will offer Virtual Collocation wherein SBC-
13STATE maintains and repairs the virtually colocated equipment consistent with the rates,
tams and conditions as provided for in Sections 1 through 19 ofthisAppendix .

1 .3.2

	

In Controlled Environmental Vault (CEV), huts and cabinets where Physical Collocation space
is not available, a Collocalor may opt for Virtual Collocation wherein the CoIIOCe1or maintains
and repairs the virtually collocated equipment as described in Section 15 following and
consistent WO the rates, termsand conditions as provided for throughout this entire Appendix.
SBC-13STATE may at its option, elect to offer this maintenance alternative in one or more of
its Central Offices, and in .one or more of its CEVs, huts and cabinets where Physical
Collocation space is . available. As described in Section 15, this maintenance alternative Is
congngent on the provision of a security escort paid for by the Collocaior. In the event the
FCC determines that SBC-13STATE may not require a security escort paid for by time
Collocator, then this Virtual Collocation maintenance alternative as described in this Swum
and in Section 15 is null and void and all Virtual Collocation will be maintained as described in
Sedan 1 above.

1 .4

	

Virtual Collocation In the Central oft is avalIable for Imenconnecuon with SBC-13STATE for the
transmission and routing-of Telephone Exchange Service and Exchange . Access as well as SBC-
13STATE provided Lawful UNEs. Virtual Collocation In CEVs, huts and cabinets is available for -interconnection with SBC-13STATE provided UNEs.

1.5

	

Rates for the individual Lawful UNEs to which the Collocaior wants to gain -access using Virtual .
Collocation can be found m the Collocators Agreement with SBC-13STATE.
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1 .6

	

Adescription of the rate categories applicable to Virtual Collocation far the purpose of interconnecting
to SBC-13STATE within SBG13STATEs Central Offices Is contained in Section 19.36.1 . (Rate
Elements for SBC-13STATE Central Ofices~ Adescription ofthe ratecategories applicable to Vrtuai
Collocation for the purpose of interconnecting to SBC-13STATE within SBC-13STATE's CEVs, huts
and cabinets is contained In Sedan 19.362 (Rate Elements for SBG13STATE CEVa, huts and
cabinets) .

1 .7

	

Virtual Collocation provides for Interconnection to SBG13STATE for the Transmission and Routing of
Telephone Exchange Service and Exchange Access, and for Interconnection with SBG13STATE
provided Lawful UNEs when the Equipment is Provided bythe Colacator.

1 .8

	

Virtual Collocation provides for interconnection between SBC-13STATE and the facilities of a virtual
Collocator and is available for the transmission and routing of Telephone Exchange Service and
Exchange Access in SBC-13STATE Central Offices and for Interconnection with SBC-13STATE
provided lawful UNEs in SBC-13STATE Central Offices and CEVs, huts and cabinets.

1 .9

	

:Intentionally Left Bank
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1 .10

	

The rate elements provided in this Appendx are required when Colacator uses Virtual Collocation
equipment to access Lawful UNEs . Such access is provided through cross connects purchased from
the Agreement. Lawful UNEs including associated cross connects are obtained from the Agreement
between the Collocator and SBC-13STATE Cross connects.associated with Lawful UNEs establish
the circuit between He virtually collocated equipment, and these cross connects are the point at winch
services provided and purchased fromthe Agreement begin. Virtually collocated equipment is available
as follows:

1 .10.1

	

ACotacaror shall purdnase .fnomthe vendor the equipment to be virally collocated subject to
the provisions as set forth belowand the equipment conforming to industry safety standards
as described in SBG13STATE's Technical Publication htgsJldec.sbaeonVderl.

1.10.2

	

In accordance with Section 251(cx6) of the Ad, the Cdiocator may collocate equipment for
Virtual Collocation if such equipment is necessary for interconnection to SBC-13STATE under-
47.U.S.C . § 251(cx2) or accessing SBG13STATE's Lawful UNEs under 47.U.SC . § 251(c)
(3) ofthe FTA 96.

1 .10.3

	

Intentionally Left Blank

	

.

1.10.4

	

interdanally left Blank

	

.
1 .10.5

	

SBC-13STATE wtti allow collocation ofottner Mdtifundiond Equipment in accordance vdth 47
CFR 51.323 (b)(1-3) . SBC-13STATE wi0 voluntarily allow collocation of REMOTE SWITCH
MODULE (RSM) solely uder the following conditions : (1) the REMOTE SWITCH MODULE
(RSu1) may not be used as a stand-alone switch, it mrst report back to and be controlled by a
Collocate identified host switch and direct trunkirg to the REMOTE SWITCH MODULE (RSM)
will not be pernitted, (2) the REMOTE SWITCH MODULE .(RSM) equipment must be used
only for the purpose of interconnection willi SBO-13STATEsneMrork for the hansmissan and
routing ofTelephone Exchange Service orExchange Access or foraccess to SBC-13STATES
Lawful UNEs forthe provision ofa teleoommwrications service.

1 .10.6

	

Forpurposes ofthis "n, 'Multifunctional Equipment' Is defined in 47 CFR 51.323 (b)(3).
1.10.7

	

SBG13STATE voluntarily allows Colocalor to place ancillary equlprrroK including mss-
conned and other simple: frames, routers, portable testequipment, equipment racks and bays,
and other ancillary equipment on a rarMisaindnatory basis only If SBGI3STATE and
Collocator mu4laly agree to such placement. in SBG13STATE's promises solely to support
and be used with equipment that the Collocator has legitimately collocated m .the same
premises .
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1 .10.8

	

Intentionally LeftBlank

1 .10.9

	

All types of network equipment placed in SBC-13STATE network equipment areas of Eligible
Structures by SBG73STATE or Colkcator must meet SBGMTATE minimum safety
standards . The minimum safety standards are as follows: (1) Colocators equipment must
meet Telcordia Level 1 safety requirements as set forth in Telcordia documents SR-3580 and
GR-63-CORE, Network Equipment Building Systems (NESS); or, (2) Collocator must
demonstrate that its equipment has a history of safe operation defined by installation In an
ILEC (mcluding SBC-13STATE) prior, to January 1, 1998 with no known history of safety
problems. The Collocator will be expected to confirm to the same accepted procedures and
standards utilized by including SBC-13STATE and its contractors when engineering and
Installing equipment

1.10.10 In the event that SBC-13STATE denied Collocation of Collocatoes equipment, citing Safety
Standards, SBC-13STATE will provide within five (5) business days of Collocators written
request to SBC-13STATE representative(s), a list of SBGI3STATE equipment placed since
January 1, 1998 within the network areas of the Ergible Premise for which Collocation was
denied together with an affidavit atesfing that all of such SRC-13STATE equipment rant or
exceeded the then current Safety Standardswhen such equipment was placed in the Eligible
Premise.

1.10.11 In the event SBC-13STATE believes . that collocated equipment is not necessary for
interconnection or access to Lawful UNEs or determines that the Collocators equipment does
not meet the minimum safety standards, the Collocator must not collocate the equipment
unless and until the dispute IS resolved in its favor. The Collocator will be given ten (10)
business days to comply with the requirements and/or remove the equipment from the
collocation space if the equipment already improperly was collocated. If the Parties do not
resolve the dispute pursuant to the dispute resolution procedures setforth in the Agreement,
SBC-13STATE or Collocator may file a complaint at the Commission seeking a formal
resolution of the dispute. t it is determined that the Collocatoes equipment does rat meet the
minimum safety standards above, the CoNDcator must not collocate the equipment and will be
responsible for removal of the equipment and all resulting damages if the equipment already
was Collaxted improperly.

1.1D.12 Regarding safety, Collocator equipment or operating practices representing a significant
demonstrable technical or physical threat to SBC-13STATE's personnel, network or facilities,,
Including the Eligible Structure, or thosed ethers are strictly prohibited . Regarding safety,
and notwiftanding any other provision hereof, the

characteristics and methods of operton
of any equipment or faclltles placed in the Virtual Collocation spaceshah not Create hazards
for or cause damage to those facilities, the Vstual Collocation space, or the Eligible Structure
in which the Virtue Collocation space is located; Impair the privacy of any Communications
carried in, from, or through the Eligible Structure In which the Virtual Collocation space Is
located; or create haze* or cause physical harm to any individual or the public. Any of the
foregoing would be In violation of this Appendix. Disputes regarding proper implementation of
operating practices or technical standards may be resolved under the standards of Section
1.12.3 of this Appendix .

1.11

	

A Collocator may arrange for a mutually agreed upon vendodcontructcr to engineer and install the
virtually- collocated equipment the Collocator purchases and the Collocator may pay the
vendor/contractor directly. The installation Contractor and their activity will be under the direction and
control of Collocator who will ensure that the installation contractor meets all standards and
requirements for installation of equipment as required under this Appendix If SBC-13STATE chooses
to have its personnel present when the CLEC equipment is Installed, then SB013STATE's presence
un'N be at its own expense. However, if SBC-13STATE demonstrates that the CLEC contractor has or
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would have violated airy standard or requirement for Installation of equipment, as required under this
Appendix, the CLEC is responsible forthe quantifiableexpense Incurred by SBG13STATE

1.12 FBderal Telecommunications Act nt 1996 (the'Acr)
1.12 .1

	

SBC-13STATE provides Virtual Collocation for interconnection to SBC-13STATE for the
transmission and routing of Telephone Exchange Service and Exchange Access pursuant to
47 U.S.C. § 251(x)(2), and for access to SBG13STATE's Lawful UNEs pursuardto -47 U.S.C .
§ 251(x)(3).

1 .12.2

	

The use of Virtual Collocation for (1) interconnection to SBG13STATE or (2) access to SBG
13STATE's Lawful UNEs, In either case pursuant to 47 U.S.C. § 251(x), is available at SBG
13STATE wire centers as specified in the National Exchange Carrier Association, Inc., WHY
F.C.C . No. 4, and in SBG13STATE CEVs, huts and cabinets .

1 .12.3

	

In addition, the following terns and conditions. contained in the SBG13STATE's Physical
Collocation Appendix shag apply to Virtual Collocation arrangements provided under this
AppendK and are incorporated herein by reference: Section 2-Definitions, Section 3-
Limitation of Liability and Force Majeure Events, Section 4-,Casually Loss, Section 5.1-
CeAffication, Section 5.5-Hazardous Waste & Materials, Section 5.6 ,S9fely, section 6.5-
Cancellation Prior to Due Date,Section 6.6-Billing, Section.6.7- Late Payment Charge, Section
6.& Allowance for Interruptions, Section 9A-Threat to Personnel, Network, or Facilities,
Section 9.5ardefence of Impairment Section 9.7-Alterations, Section 11 -Re-entry.

2 . DEFINITIONS

21

	

Act - 'Act' means the Communications Act of 1934 [47 U.S.C. 153(8)), as amended by the
Telecommunications Act of 1996 Pubic Law 104-104, 110 Slat 56 (1996) codified throughout 47 .
U.S.C.

22

	

Active Collocation Space - Denotes the space within an Efigible Stricture that can be designated for
Physical Collocation which has sufficient telecammwdcations Infrastructure systems, including power.
Space within CEVs, huts and cabinets and similar Eligible Structures that can be designated for
Physical Collocation Is considered to beAcute Collocation Space .

2 .3

	

Adjacent Otisite Arrangement - Where Physical Collocaion space within SBC-13STATE Eligible
Stricture is Legitimately Exhausted, and the Collocalaes Adjacent Onstte space 's not within 5011 of
the Eligible Structure's qutside perimeter wall, the Coiocator has the option and SBC-13STATE shalj,
permit an Adjacent Structure Off-site Arrangement, to ft extent technically feasible. The Adjacent Off-

she. Arrargernent is available If the Collocatces suite Is located on a property that is oontiguacs to or
within one standard city block of SBG13STATEs Central Office or Eligible Structure.
23.1

	

Such arrangement shag be used for interconnection or access to Lawful UNEs. When the
CBllocator elects to utilize an Adjacent Ofisite Arrangement the Cagocator shall provide both
the AC and. DC power required to operate such faddy. The Collocalormay provide fts own
facilities to SBC-13STATE's premises or to a mutually agreeable meet point from its Adjacent
Offer location for hdereorinecdon purposes. The Collocator may subscribe to facilities
available in the UNE rate schedule ofthe Colbratoes Agreement. The rates established in this
Appendix for - Adjacent Off-sate Arrangement apply only If Collocators Adjacent off-she
Arrangement is located on a property that Is contiguous to or within one standard city block of
SBG13STAT2s Central Office or EIgIble Structure .

2.32

	

Atthe time the Collocator requests this arrangement, the CD[Iocator must provide ink mration
as to the location of the Adjacent Of-site facility, the proposed method of interconnection, and
the time frame needed to complete proviskxdrlg of the arrangement SBC-13STATE shag
provide a response to Cogocator within ten (10) days of receipt of the application, including,a
price quote, provisioning Interval, and confirmation of the manner N which the Adjacent Off-
site Facility will be Interconnected with SBG13STATEs faalgles.. SBC-13STATE shag make
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best efforts to meet the time intervals requested by Collocatior and, rf it cannot meet the
Colocators proposed deadline, shall provide detailed reasons, as well as proposed
Provisioning intervals

2.3.3

	

In the event that Interior space In an Eligible Structure becomes available, SBC-13STATE will
provide the option to the Collocator to relocate is equipment from an Adjacent or an Adjacent
Off-site Facility into the interior space. In the event the Collocalor chooses to relocate is
equipment into the interior space, appropriate charges applicable for collocation within the
Eligible Structure will apply.

2 .4

	

Adjacent Structure - A CoUbcator-provided structure placed on SBC-13STATE property (Adjacent On-
site) or non-ODmpany property (Adjacent Off-sib) adjacent to an Eligible Structure . This arrangement is
only' permitted when space is leghtanately exhausted Inside the Eligible Structure and to the extent
technically feasible . SBC-13STATE and telecgmmunications carrier will mutually agree on the location
ofthe designated space on SBC-13STATE premises where the adjacent structure will be placed. SBG
13STATE will no unreasonably withhold agreementas to the site desired by Colocator.

2.5

	

Augment - A request from a Colocallor to add equipment andlor cable to an existing Physical
Collocation arrangement.

2 .6

	

CustomWACharge - Denotes the charge(s) developed solely to meetthe construction requirements
ofthe Collocetor, (e.g .. painting a cage). Custom work may no be charged to Collocatorfor arty, work
performed which will benefit or be used by SBC-13STATE w other collocaatios. SBC-13STATE also
may no impose a Custom Work Charge without the Cdlocators approval and agreement that the
custom work is no included In the provision o Collocation as provided far in the rate elements
contained in this Appendix. In the event an agreemerd between the Cailocator and SBC-13STATE is
no reached regarding the Custom Work Charge, SBC-13STATE shall Complete Construction of the
Collgcators space pending resolution of the Issue by the appropriate Commission and the Collocator
may withhold payment far the disputed charges while the issue remains unresolved ; however, any
disputed Custom Work Charges paid bythe Collocator or owed to SBG13STATE shall accrue interest
at therate established by the appropriate Commission . Al CustomWork Charges thatare approved by
the appropriate Commission will be the basis for calculating a refund to a Collocator that has overpaid
or the amount due to SBG13STATE that was not paid or underpaid These overpaid or underpaid
amounts will accrue atthe abovestated interest rate on a monthty basis fmmthe dateo completiono
the work orthe date ofpayment tithe disputed amount, as appropriate . Inthe event thatthe requested
work will benefit all or most collocators, such work shall not be considered custom work; Mead, SBG
13STATE shall file the appropriate interconnection agreement amendment. However, SBC-13STATE
shag not delay Completion o such work during the agreement approval process. SBC-MATE shall
perform such work based upon provisional rates, subject to true up.

2 .7

	

Day - For purposes of application andlor Installation intervals, 'dal denotes calendar days unless
otherwise specified However, any time period equal to or less than five days, day denotes business
day.

28 . Dedicated Space - Denotes the space dedicated for the Collocators Physical Coifoce8on arrangement
located in SBG13STATE Eligible Structure.

29

	

Premises - Premises refers to an Incumbent LECs central offices and serving wire centers; all buildings
or simlar structures owned, based, or otherwise controlled by an incumbent LEC Brat house its
network faclAfies; ail structures thathouse incumbent LEC facilities on public rights-01-way, including
but not limited to vaults containing loop concentrators or similar structures; and all land owned, leased,
or otherwise cordroled by an Incumbent Lt=C that is adjacent to these central offices, Wire centers,
bindings, and structures.

2.10 Infrastructure Systems - The structural components, such as floors capable of supporting equipment
loads, heating, venblating and air Conditioning (HVAC systems, elechical systems, power, high
efficiency filtration, humldilycontrols, remote alarms, comparhrueoafion and smoke purge .
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211

	

Legitimately Exhausted - Denotes when all space In a Central Office (CO) or other Eligible Structure
that can be used to locate telecommunications equipment in any of the methods of collocation available
under this Appendix is exhausted or completely occupied .

	

Before SBC-13STATE may make a
determination that space in an Eligible Structure is legitimately exhausted, SBC-13STATE must have
removed all unused obsolete equipment from the Eligible Structure and made such space available for
collocation: however, removal ofthe equipment shall not cause a delay in SBC-13STATFs response to
a Collocators application or in provisioning collocation arrangements. The determination of exhaustion
is sued to dispute resolution as provided in Section 6.2 of this Appendix.

	

In making this .
determination, SBC-13STATE may reserve space for transport equipment for current year plus two
years. Additionally, SBC-13STATE may not reserve space for equipment for bet, or advanced or
inted.ATA services affiliates or other affiliates of SBC-13STATE orforfuture use by SBC-13STATE or
its affiliates under conditions brat are more favorable than those thatapply to othertelecommunications
carriers seeking to reserve collocation space fartheir own use. SBC-13STATE may reserve space for
Switching, . Power Main Distrbuti n Frame (MDFand Digital Crosscomhed System (DCS) up to
anticipated customer growth of1he ultimate footprint ofthe equipment

242 Other (Inactive) Collocation Space- Denotes the space within the Central Office that can be designated
for Physical Collocation where infrastructure systems do not cumently exist and must be constructed .
The designation of Other (Inactive) Collocation Spaceis applicable to space within Central Offices only ;
other Eligible Structures such as CEV h huts, and vaults are considered Active Collocation Space for
purposes of this Appendix.

213 Preparation Charges - Denotes fse charges associated with the kdtial preparation ofthe Colbcator's
Dedicated Space.

214 Technically Feasible - A collocation arrangement is technically feasible it, in accordance with either
national standards or industry practice, there is no significant technical Impediment to its estabfishment.
A rebuttable presumption that a collocation arrangement is technically feasible shall arise if the
arrangement has been deployed by any incumbent local exchange carrier in the country.

2.15 Telecommunications Infrastructure Space - Denotes the square footage or linear footage of space,
Including oDmmon areas, used to house telecommunications Infrastructure equipment necessary to
support collocation space used for Interconnection with or access to lawful UNEs of SBC-13STATE's
network.

3. PROVISIONING

	

,

3.1

	

Virtual Collocation for Interconnection to SBO-13STATE or access to SBC-13STATE provided Lawful
LINES is ordered as set forth In SBC-13STATEs Irderconnectors Collocation Services Handbook at
hfpsJldecsbc.comlclerl for Yuhrad Collocation in 113-STATES.

	

SBC-13STATE will designate the
location or locations within its wire centers, CEVs, huts and cabinets forthe placement of all equipment
and facilities associated with Virtual Collocation . Vdual Collocation does not involve the reservation of
segregated Central Office or CEV, but and Cabinet space for the use ofCDikxator.

3.2

	

SBC-13STATE will provide Virtual Collocation for comparable equipment ask provides to itself in the
Central Office, woe center, CEV, but or Cabinet, as thecase may be.

4.

	

COLLOCATOR RESPONSIBILITIES
4.1

	

The Collocator will provide, under this Section of tits Appends, at its expense, all facilities and
equipment required to facilitate interconnection and access to SBC-13STATE's Lawful UNE9 . The
Colbcator will, at its expense, providethe following :
4.1 .1

	

Mpig-ins andfor circuit packs (wording, spare, and replacements),
4.1.2

	

AN unique tools and testequipment,
4.1 .3

	

Anyancillary equipmentand cabling used for remote monitoring and control,
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4.1 .4

	

Arty technical publications and updates associated with all Coltocalor-owned and provided
equipment,

4.1 .5

	

All training as described In Section 14.4.16.

4 .2

	

The Collocalor will pmVide, at Its expense, replacements for any recalled, obsolete; defective or
damaged facifes, equipment, plug-ins, Circuit packs, unique tools, test equipment, or any other Rem or
material provided by the Collocatorfor placement Won SBC-13STATE property. Suitable replacements
areto be Immediately provided to SBC-13STATE to restore equipment

4.3 .

	

The Cofocaor.will provide at least the minimum number of usable equipment spares specified by the
manufacturer. Replacements must be delivered to SBC-13STATE Central Office using the equipment
sparewithin five (5) days ofnotification that a spare was used or tested defective.

5. .

	

COOPERATIVE RESPONSIBILRIES
5.1

	

SBC-MATE wilt work cooperativety with the Colbcatar to develop implementation plans including
timelines associated with :
5.1 .1

	

. Placement of Collocalors fiber into the Central Office vault,
5.1 .2

	

location and completion of all splicing,
5.1 .3

	

Completion of Installation ofequipment and facilities,
5 .1 .4

	

Removal of abovefacTdies and equipment
5 .1 .5

	

Tothe extent known, the C4Rocator can provide forecasted information to SBC-13STATE orb
anticipated additional Virtual Collocation requirements,

5 .1 .6

	

Tothe extent known, the Collocator is encouraged to provide SBCG13STATE with a fisting of
the equipment types that they plan to virtually collocate In SBC-13STATE's Central Offices or
CEVs, huts and cabinets . Thiscooperative effort will Insure that SBCG13STATE personnel are
properly-trained on CollocatorequiprneN.

6 .

	

INTERVALS AND PROVISIONING

6.1

	

Quote Intervals
6 .1 .1

	

Upon receipt ofthe Collocators application and initial Planning Fee payment SBC-13STATEWit
begin development of the quotation .

	

SBC-13STATE will notify the Collocalor as to
-whether its request fora Virtual Collocation arrangement has been granted. Or denied due to a
lade of kdereonnedtion faalites or space within tens (10) calendar days of subm isslon ofN
completed application.

6.12

	

In responding to an application request, SBC-MATE shall pro ide the quotation of the
applicable nonrecurring and recurring rates, and the estimated construction Interval no later
than as specified below. The Collocator has forty-five (45) calendar days from receipt ofthe
quotation to accept the quotation. ThequotaUon expires after fortyfive (45) calendar days.
Afterforty-five (45) calendar days, anew application and Planning Fee are required.

6 .1 .3

	

Price quote intervals are as follows and wit run concurrent with to ten (10) calendar day
notification interval for availability of Virtual Collocation interconrhection :

0000130

Number ofApplications
B OM Collocalor

1- 5 10 Calendar Days
6-10 15 Calendar Days

- 11-15 20 Calendar Days
16-20 25 CalendarDays



6.1 .4

	

Should the Collocator submit twenty-one (21) or more applications within five (5) business
days, the quotation interval will be increased by fve.(5) business days for every five (5)
additional applications or fraction thereof.

	

Any material revision to an application will be
treated as a newapplication and will be subject to the time intervals set forth above .

6.15

	

A Colocatormay obtain a shorterquote interval by scheduling a meeting with SBC-13STATE
at least twenty (20) calendar days prior to submission of the first application to discuss,
coordinate and prioritizethe Collocator applications .

6.1 .6

	

Once SBC-13STATE has completed its review of the Virtual Collocation application form
Inquiry, the entire completed quote package will be forwarded to the potential Colocator in
writing with a cover letter. The Colbcata has folly-five (45) calendar days to remit a signed
confirmation form along with a check for fifty percent (50%) of all the applicable nonrecurring

Charges.
6 .1 .7

	

If the Collocator fails to respond within the forty-five (45) calendar day Interval, should the
Coliocator decide at a later lime to proceed with Virtual Collocation, a new application and
Planning Fee will be required.

	

.

62

	

Implementation Intervals

62.1

	

A Virtual Collocation arrangement is not reserved until the quotation is accepted . When the
quotation is accepted, unless otherwise mutually agreed to by the Parties in writing, SBG
13STATE will allow the Colbcatofs vendor to begin equipment Installation no laterthan ninety
(90) Calendar days from acceptance of the quotation. The Virtual Collocation interval ends
when roughed in, untemrinated DC power and Interconnection cabling IS provided to the
Virtual Collocation area .

622

	

The construction intervals for Victual Collocation arrangements are noted In Table 2-1 . For
Virtual Collocation In Active Collocation Space where the Colocator Is requesting maximum
DC Power offifty (50)amps, either in a single or in multiple feeds of fifty (50) amps (maximum
fifty (50) amps per feed), the Virtual Collocation construction intervals remain as slated below.
ForVirtual Collocaltod In Active Collocation Space where a Colocator is requesting DC Power
that exceeds filly (50) amps from a single source (e.g., 100 amps) per feed, the construction
interval is ninety (90) calendar days . These saline construction Intervals apply for Virtual
Collocation- in Eligible Structures such as CEVs (Vaults), huts and cabinets .

6.2 .3

62.4

6.2.5

When the quotafion,is accepted, unless otherwise mutualty, agreed to by the Parties in writing,
the construction intervals for vidual are asfollows:

	

,

Table 2-1

APPENDIX VIRTUAL COLLOCATION ISBCIASSOURI
SBCAOSSOLIRVSPRINTCOMMUNICATIONS IX~ANYLP.

0&1305

Whore space is not suitable for Central Office .equipment (e.g, it is not Active Collocation
space), SBC-13STATt shall have an additional thirty (30) calendar days to prepare the space .
Virtual Collocation space is not reserved until the quotation is accepted.

When the quotation is accepted unless otherwise mutually agreed to by the Parties in writing,
SBC-13STAlE will complete construction of Active Collocation Space requests for Virtual
Collocation in ninety (90) calendar days from the receipt ofthe Coilocators acceptance of the
quotation where power is available and the Collocator Is installing all of its own bays . The
Virtual Collocation construction interval ends when roughed in, unterninated DC power and
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Interval .-,
Virtual Active Collocation space 90 calendardays With SBG-13STATE

installation of
baylaradcslframes

Virtual Active Collocation space 90 calendardays With CLEC installation of
IsracIsHrames



6.4 Revisions

6.4 .1 .1

	

Major Revisions include :

6.4.12 Minor Revisions Include:

nwa+oucvorrus.couocAiaarsechssouw
saCmssouMPwurcorawuICAnONSWWANYLP.

OBOd05

interconnection cabling is provided to the collocation area . SBC-13STATE will complete
construdfon of Active Collocation Space requests for Virtual Collocation in ninety (90)
calendar days from the receipt of the Collocators acceptance of the quotation where SBC-
13STATE will be installing all or some of the bays. SBC-13STATE considers power to be
available If sufficient power plant capacity exists, the Battery Distribution Fuse Bay (BDFB) (d
used) is within 100 feet of the Collocator's space and sufficient termination rapacity on the
power plant andfor Battery Distribution Fuse Bay (BDFB) exists.

6.2.6

	

Bacompletion date outside the time period required herein Is not agreed to by the Parties and
not resolved through the Agreements dispute resolution procedures, the issue may be
presented by ether Party to the appropriate Commission for determination .

6.3

	

Installation of Virtual Collocation Equipment

6.3.1

	

SBC-13STATE does not assume any responsibility for the design, engineering, -testing, or
performance of the end-to-end connection of the Collocator's equipment, arrangement, or
fadlifies.

6.32

	

SBC-13STATE will . be responsible for using the same engineering practices as d does for its
own sinalar equipment in determining the placement of equipment and engineering routes for
all connecting cabling between collocation equipment.

6.3.3

	

In this .
arrangement

telecommunications equipment (hereafter referred to as equipment) is
furnished by the Colocator andengineered and Installed bya mutually agreed upon vendorfor
the Collocator. The Collocator will have the authority (o select installation vendors.

	

All
installations of equipment will be in accordance with the Colocator-provided installation design
and must comply with manufacturees spedficagons and applicable published national
standards approved bythe FCC, and other governmental authorities that have judsdhdlon.

6.3 .4

	

The Collocator and SBC-13STATE must jolrdly accept the Irstallaflon of the equipment and
facilities prior to the Installation of any services using the equipment.

	

As part of this
acceptance, SBC-13STATE will cooperatively test the collocated equipment and faciCcies with
the Colocator.

6.15

	

SBC-13STATE will provide a Telephone Inventory Record Keeping System (TIRKS) and/or
SWITCH print . out of Actual Point of TerminatfnConnection Facilities Assignment
(APOT/CFA) to the CLEC at collocation space turnover. This infommadon is used to request
aocess and the sharing services . The CLEC is respwuible for payment of at non-recurring

'

	

eharges, where applicable, priorto receiving APOT/CFA Information.

6.4 .1

	

AllRevisions to an initial request for a Virtual Collocation arrangement submitted bythe
Collocatormust be in writing via a new application form

adding telecommunications equipment that requires additional electrical power
adding additional Collocator bays or equipment that Impact the existing/proposed
floor-space area provided to the Colocator in theirquote padrage.

6.4.1 .11 .119 the revision his major, a new interval forthe VffWW Collocation_ arrangement
will be established which shall not exceed two months.

" adding bays of equipment that do not significantly impact the exisfing/proposed
electrical systems

" adding fight fndures and outlets which do not exceed_ the capacity of the
- exisffnglproposed electrical system
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6.5 Augments

7.

	

EQUIPMENTPROVISIONING

8.

	

REPAIR OF EQUIPMENT

APPMMVaRUALCOm1OCATIONWCMISSOUPo
SBCMISSIXIfiVSPWNTCOMMUNICATIONSCOPANYLP.

080305

" adjustments to, the heat release projection which do not cause a change in the
proposedledsting mechanical system

6.4.1.21 However, muhor revisions will not require that anew interval be established .
No additional Planning Fees shall be applicable tithe revision is minor.

6.4.1.22TMs list is not all-Inclusive. Any revisions to the CD[locator's application not
specified above must be reviewed by SBC-13STATE to determine whether
the revision Is majororminor.

6.5 .1

	

In order to request an augment, the Colocator must submit a Yntual Collocation Application
Form to SBC-13STATE Collocation Service Center (CSC) Indicating in Section 3 of the
application that this is an 'Augmentation to an Existing Arrangemerd.' The price quote will
contain thecharges and the construction interval forthat application.

6.5.2

	

SBC-13STATE w01 work cooperatively
wilt Collocator to negotiate mutually agreeable

Implementation intervals for augments.

7.1

	

TheCollocator will arrange to deliver to SBC-13STATE Central Circe wherethe equipment's located a
reasonable number, as recommended by the manufacturer, of all appropriate plug=ms, circuit packs and
cards and any other equipment, plus all necessary circuit design and provisioning information on an
agreed-upon date which is no later than two (2) business days prior to the scheduled tum,up of the
Collocata's equipment.

72

	

forthe disconnection of circuits, the CD11ocator will provide all circuit information no later than two (2)
business days prior tothe scheduled disconnection of the Collocatorls arm

7.3

	

SBC-13STATE does not assume any responsibility for the design, engineering, taWnb, or performance
ofthe end-lo-end connection ofthe Collocatoes circuits.

8.1

	

Except in emergency
situations,

the Colbcatorowfed fiber opticfacilities and Central Office terminating
equipment will be repaired only upon the request ofthe Collocator. In an emergency, SBC-13STATE
may perform necessary repairs without prior notfication. The labor rates specified In Section 14.4.17
apply' to SBC-13STATE Ce0al Offices and SBCG13STATE Ms, huts and''cabinets and are
applicablefora0 repairs pertonhed by SBC-13STATE on the Collocatotstacilillm and equipment.

8.2

	

When initiating repair requests on Collocator owned equipment, the Colocator must provide SBG
13STATE with the location and identification oftheequipmentanda detailed descripton ofthe trouble .

8.3

	

Upon notification by the Collocator and availability of spare parts as provided by the Colocator, SBG
13STATE will be responsible for repairing the Virtually Collocated equipment at the same standards
that it repairs itsown equipment.

9.

	

MAINTENANCEOF EQUIPMENT

9.1

	

The Collocator will request any and all maintenance by SBC-13STATE on its Virtually Collocated
faci0fies or equipment

	

Whbn Initiating requests for maintenance on collocated equipment, the
Colocator must provide SBC-13STATE with the location and identification of the equipment and a
detailed description of the maintenance requested.

92

	

Upon notification by the Collocator and av"fdy of spare parts as provided by the Collocator. SBG
13STATE will be responsible formafrtfaining time VMtu*Collocated equipment at the same standards
that it maintains its own equipment
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10 . ALARM COLLECTION

10.1

	

TheCollocatorhas the ability to purchase its own remote monitoring and alarming equipment
10.2

	

Since the maintenance of the Collocatots equipment is at the direction and control of the Colocator,
SBC13STATE will not be responsible for responding to alarms and will onlyconduct mantenance and
repair activities at the direction of this Collocator.

11 . TERMINATION OFVIRTUAL COLLOCATION

11.1

	

Upon termination of the Virtual Collocation arrangement, the Collocator will Work Cooperatively With
SBC-13STATE to remove the Cofiocatoes equipment and facilities from SBC13STATES property
subject to the condition that the removal of such equipment can be accomplished without damaging or
endangering other equipment located in the Central Office. SBC13STATE is not responsible for and
will not guarantee the condition of such equipment The Collocator is responsible for arranging for and
paying for the removal of virtually collocated equipment including all costs associated with equipment
removal, pacdng and shipping . Arrangement$for and the removal ofthe Collocatorvirtually collocated
equipment must be made wRhin thirty (30) business days after tenninatan of the Virtual Collocation
arrangement, unless a different time period Is mutually agreed upon. SBC13STATE shall be
responsible for exercising reasonable caufan when removing virtually collocated. equipment SBC
13STATE will only be responsible fordamage done to such equipment caused by gross negligence on
the part of SBCd3STATE or Its contractors during the removal process. However, COllooator Wit
Indemnify and hold SBC-13STATE harmless.for any damage done to virtually collocated equipment if
SBC-13STATE permits the Collocator to hire a corrittracor approved by SBC13STATE to remove

'

	

virtually collocated equipment Any equipment not removed In this time frame may be removed by
SBC13STATE and stored in a non-Company location, at the expense of the Collocator.

	

Upon
temnation ofthe Virtual Collocation, the Collocator must remove the fiber entrance cable used for the
What Coiloba6on . If the entrance cable t not scheduled for removal YAW sevenM days after
removal of CLEC Virtual CoHocation equipment, SBC-13STATE may arrange for the removal, and the
Collocator will be responsible for any charges incurred to remove the cable. SBC-13STATE and time
Collocator will cooperatively manage the removal process. The Collocator is only responsible for
physically removing entrance cables housed in conduits or Inner-ducts and vnll only be required to do
so when SBC-13STATE Instructs the Collocator that such removal can be accomplished without
damaging or endangering other rables .contained in a common duct or other equipment residing in the
Central Office.

12 . RATEREGULATiONS

12.1 This Section contains specific regulations governing the rates and charges that apply to Virtual .
Collocation forthe purpose ofinterconnecting to SBC13STATE undersection 251(x)(2) and foraccess
to SBC13STATE provided Lawful UNEs under 251(x)(3), when the Collocator provides the equipment

IZ2 There are two types of rates and charges that apply to the various rate elements for Virtual Collocation .
These are non-recurring charges and monthly, recurring rates .

12.3 Rates and Charges specific to Virtual Collocation for Interconnection with SBC13STATE for the
transmission and routing of Telephone Exchange Service and Exchange Access under section
251(cx2), and for access to SBC13STATE provided Lawful UNEs under 251(cX3) in SBC43STATE's
Central Offices are set forth or(Attachrrent 2 (Rates and Charges for SBC13STATE Central Offices).
Rates and charges specifictoVfual Collocation for access to SBC-13STATE provided tawrul LINES In
SBCI3STATE CEVs, huts and cabinets are set forth on the Collocation Rate'Summiary .of this
Appendix (Rates and Charges for SBC13STATE CEVs, huts and cabinets).

12.4 Rate Elements for SBC-13STATE CentralOffices

APPENDIX VIrUAL COLLOCATION iSSCMSSOUW
SBCMISSOrxuUSPRiNTCOWXCAnONSCOMPANY Lr.

Consistentwith provisions in Section 6 of this Appendix. the following provides a listof the specific fate
elements for Virtual Collocation for Interconnection wlfh SBC-13STATE for the transmission and routing
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12AA

	

Planning Fee

1242 Floor Space

124.3

	

Relay Rack (Optionaq

124.4

	

Common Systems Materials

124.5

	

Real Estate

12A.52 Site Conditioning

124.5.3

	

Safety and Security

APPENDIXMRTUALCOLLOCATION= AUSSOUru
SBCkMSSOURMWCOMIMUNICAnONSCOMPANY Lr.

0903DS

of Telephone Exchange Service and Exchange Access, and for access to SBG13STATE's provided
Lawful UNEs to be used in conjunction with Virtual Collocation in SBG73STATE's Central Offices .

124.1 .1 The Planning Fee recovers SBG13STATE costs incurred to estimate the quotation of
charges, project management costs, engineering costs, and other related planning
activities for the Collocators request for a Virtual Collocation arrangement. The
Punning Fee also provides for SBC-13STATE personnel to survey each requested
location for availability of space for the placement of entrance cables as well as to
determine floor space to physii place COibcatordesignated equipment expressed
as a non-recurring charge. The Punning Fee 's applied on an Initial and subsequent
basis. The Initial charge will apply to the Collccatoes request fora Virtual Collocation
arrangement or the addition of cable. The subsequent planning charge will apply to
any additional interconnection or power arrangements. Charges for this sub-element
are specified on the Collocation Rate Summaryofthis Appendix.

12A.2.1 This sub-element provides for the 'occupancy" cost per bay framework associated
with using the floor space in SBG13STATE's Central Offices expressed as a monthly
rate. Charges for the sub-elements are spewed on the Collocation Rate Summary
ofOft Appendix.

12.4.3.1 This sd)element provides the cost per Standard Bay relay rack when provided by
' SBGI3STATE expressed as a monthly rate. SBC-13STATE's Standard Bay
. dimensions are T 0' high, and have a 23' interiorwdth, 25 exterior width, and up to
15 deep. In those cases where an individual relay rack and associated floor space
are shared by SBC-13STATE and the Colkxcabr or among Collocatons, the floor
space and relay rack associated will be apportioned on a quarter rack basis. When
the standard bay relay rack is provided by the Collocabr, this rate element wig not
apply. Charges for this eument are specified on the Collocation .Rate Summary of
this Appendix.

124.4 .1 This sub-elehrent provides the irdrasirudurs imWiadon and maintenance of ironwork,
'

	

racking, and lighting above the equipment bays. Charges for the svbelements are
specified on the Collocation Rate Summary . The common systems sub-dement is
distinct for standard and nonstandard . In those cases where common systems
materials for an individual relay rack and associated floor space are shared with the
Coliocator or among Collocators, the common systems materials for the floor space
and relay rack associated will be apportioned on a quarterrack basis .

124,5.1 These rate elements provide for SBC-13STATE to recover the costs associated with
preparing the Eligible Structure fortelecommunications equipment (SiteConditioning)
and securing the space (Safety and Seavity).

12.4.52.1 Permits SBC-13STATE to recover costs associated with preparing space
within the Ebb* S1rucWro for telecommunications equipment The
nonrecurring charge for this sub-dement Is specified on the Collocation
Rate Summary ofthisAppendix .
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124.5.3.1

Permits SBC-13STATE to recover costs associated with securing the

telecommunications

area used for Virtual Collocation

.

The nonrecurring

charge

for this sub-element is specified on the Collocation Rate Summary

of

this Appendbc

12.4.6

Entrance Fiber OpticArrangement

12.4.6 .1

Thissub-element provides forSBC-13STATE pulling and spricing fibercable between

the

manhole and cable vault, and the subsequent routing offiber risercable between

the

cable vault and Fiber Distribution Frame (FDF)

.

(Note

:

virtually collocated

equipment

may also be connected to dedicated transport facilities providedas Lawful

UNFs

in lieu the entrance fiber

.

When Virtually Collocated Equipment is connected to

dedicated

transport facilities in lieu of the entrance fiber, Ore terms, conditions and

charges

for such dedicated transport facilities are pursuant to the Agreement No

recurring

or nan4ecurring charges for dedicated transport facilities provided as used

are

applicable pursuant to this Appendbo

.

Charges for this rate element are on the

Collocation

Rate Summaryof this Appendix

.
12.4.6 .2

Entrance Condui, persheath

12.4.6 .2.1

This sub-element represents any reinforced passage or opening In, on,

under,

over or through the ground between the tbst manhole and the

cable

vault through which the fiber optic cable is placed

.

Charges for this

element

are specified on the Collocation Rate Summary ofthis Appendix

.
124.7

	

DC

PowerArrargement Provis'ionirg

124.7.1

This suaelemerd is, the cable and cable rack inclixiing support and fabrication

material

necessary to support the Virtually collocated equipment expressed as a

montidy

rate for either 2-20 AMP feeds or 2-50 AMP feeds

.

Fuse panels necessary

for

terminating power feeds at the Colbcatues equipment flay are provided by the

Collocator.

In the eventthat a Collocator requires a power arrangement that exceeds

50

AMPS from a single source, SBC-13STATE will cooperativey work with the

Collocator

using comparable rate elements as the basis for such arrangements

.
Cable

sung Is based on List 2 design bads

.

Charges for this subeloment are

specified

on the Collocation Rate Summary of this Appendix

.
124.8

DC PowerAmperage Charge

124.8.1

DC PowerperAMP

.

12.4 .8.1 .1 .

This is a monthly n scufrtng charge which is

determined.

b

y

multiplying the

per

DC amp rate by lime total amountof DC amps provided over one ofthe

two

power feeds ordered bythe Collocator for ifs power arrangement

.

By

way

of example, where CLEC orders DC Power in a 20-amp increment, it

will

be considered to have ordered two 20,amp pourer feeds and SBC will

provision

two (2) twenty (20) AMP DC power leads that have been fused

(far

a combined total of forty (40) AMPs),but SBC shall ony bill CLEC the

monthly

ramming charge applicable to DC Powerfor a total of twenty (20)

AMPS .

The DC power charge per amp consists of the use of DC power

plant,

backup generator, batteries & rectifiers, Battery Distribution Fuse

Bay

(BDFB), associated hardware & cabling, and AC energy to convert to

DC.power.

Charges for this sub-element arespecified on the Colbwdon

Rate

Summary ofthis Appendix

.
12.4 .8 .2

Heating, Ventilating, and AV Conditioning (HVAC)

APPQiMVIRTUALCOLLOCJQra11SBCMISSOUm
SBCMssouRUSPwurCOMurucanONSCOWuKn .P.

osom

12.4 .8.21

This sub-element consists of the elements rwessary to provide HVAC

within

the Eligble Structure to the collocation arrangement and is based

.
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124.8 .3 Ground Cable Arrangement

APP&MVIRTUAL couOCATOUrsecrsssouw
SOCMssoURUsPiaNrconuMxNICAnoNSCWAWLP.

a8e305

on the heat dissipation required for each 10 AMPS of DC Power. Charges
forlhis sub-element are spedW on the Collocation Rate Summary of this
Appendix.

1.24.8 .3.1 The Ground Cable Arrangement 's the cabling arrangement designed to,
provide grounding for equipment per frame expressed as a monthly rate .
Separate Ground Cable Arrangements are required for integrated and
isolated Ground Planes. Charges for this element are specified on the
Collocation Rate Summary of thisAppendix.

124.9 DSO Voice Grade interconnection Cable Arrangement

124.9 .1

	

This sub-element provides for the cost associated with providing DSO voice grade
(100 pairs) ran-shielded or shielded between SBG13STATFs Distributing Frame
and the virtually collocated equipment expressed as a combination of a non
recurring. gharge and a monthy rate. Charges for these sutrelemends are specified
on the Collocation Rate Summary of this Appendix.

124.10 DS-1 Interconnection Cable Arrangement to Digital Cross Conned System (DCS)

12 .4.10.1 This sub-element provides for the cost. associated with providing-28 DS-1 cabling
arrangement between SBC-13STATE's Digital Cross Conned System (DCS)
functionaGlypardasedfrom the Collocatoes Agreementand the virtually collocated
equipment expressed as a combination of a non-recurring charge and a monthly
rate .

	

.

12A.10.2 Charges for this sub-element are specified on the Collocation Rate Summary of
this AppondbL

12.4.11 DS-1 Interconnection Cable Arrangementto Digital System Cross-Connect Frame (DSX)

12 .4 .11 .1 This:subelement provides for the cost associated with providing 28 DSt cabling
arrangement between SBC-13STATFs Digital System Cross-Correct Frame
(DSX) funcflonaltr purchased from the Cofiocators Agreement and the virtually
collocated equipment expressed as a-combination of a non-recur ing charge and a
monthly rate . Charges for this sub-element are specified on the Collocation Rate
Summary of this Appendix

124.12 DS3' Interconnection CableArrangement toDigital Cross Conned System (DCS)

124.12.1 This sub-element provides for the cost associated with providing one DS-3 cabling
arrangement between SBC-13STATES Digital Cross Conned System (DCS)
functionality purchased from the Collocator's Agreement and the vitally collocated
equipment expressed as a combination of a nonaecurtbg dirge and a monthly
rate . Charges for this sub-element are specified on the Collocation Rate Summary
ofthis Appendix .

124.13 DS-3 interconnection CattleArrangementt Digital System Cross-ConneclFrame (DSX)

12.4 .13.1 This sub-dement provides for the cost associated with providing one DS-3 cabling
arrargemapd between SBC-13STATFs D'glIal System Cross-Connect Frame
functionality purchasedfrom the Collocatr's Agreement and the virtually collocated
equipment expressed as a combination of a non-recurring dirge and a monthly
rate. Charges for this subelementare specified on the Collocation Rate Summary
of thisAppendix

124.14 Fiber Interconnection CableArrargernent

124.14.1 This sub-element provides for the cost associated with . providing 12 fibers pairs
- .

	

between SBC43STATFs FDF and the virtually
collocated equipment expressed
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12.4.15 Timing Source Arrangement (Optional)

124.16 Training

arrENMvuxruu COLLOCATIONWC NSSOLM
SBCMSSOUWSPRMrCOMMUNICATIONS COMPANY LIP

080305

as a combination of a non-recurring charge and a monthly rate. Charges for this
sub-element are specifiedon the Collocation Rate Summary ofthis Appendix .

12A.15.1 SBC-13STATE provided single signal from SBC-13STATE's thing source to
provide synehroniratian between a-Collocator's single network element and SBC-

13STATEs equipment expressed as a recurring and non-recurring rate. Charges
for this sub-element, if requested by the Colbcator are specified on the Collocation
Rate Summary of this Appendix.

124.16 .1 SBC13STATE is responsible for determining when training is necessary and how
many of SBC13STATE's employees require training to provide 24 hour a day,
seven day a week coverage for. the Installation, maintenance and repair of
Cdlocator's designated equipment not cufentiy used In awire center selected by
the Collocate for Virtual Collocation . SBC-13STATE will be limited to. request
training for four (4) of SBC13STATE's personnel per location, unless a different
number is mutually agreed upon by SBC-13STATE and Collocatior.

124.162 The Cofocator may have SBC13STATEarrange for the required t
raining of SBC.

13STATE's personnel. The man-recurring charges applicable for.training are listed
on the Collocation Rate Summary of this Appendix .

124:16.3 If SBC13STATE chooses not to coordinate the required training, the Colbcafor wilt
assume the responsibility for providing the training . It is then the responsibility of
the Colbcatorto:

124.16.3.1 arrange and pay to the supplier all costs for training sesslons;
Including the cost of the trainer(s), transportation and bdgng of such
trairler(s), and required course material, and

124.16.3.2 arrange and pay to each individual supplier
all

costs associated with
lodging and other than domestic transportation, such as airfare,
required forSBCWATE employee training .

12.4.16.3 .3 arrange and pay all costs associated with SBC-13STATE

employees) attendance at the training, including lodging and other
than local transportation, sucfas airfare, and employeg(s) labor rate"
for time awray from the )orb, required for SBC13STATE . employee
training .

12.4.16 .4 SBC-13STATE vn71 work cooperatively YMt1 the Coibcator to schedule SBC

13STATE's personnel training time required for the Installation, maintenance and
repair of the Colbcai designated equipment. The Collocator will be assessed
two hours of the technician additional labor charge for SBC13STATE's personnel
time required to coordinate training activities with the Coloocatior. The Collocatior
will be responsible for reimbursement of applicable Company contractual
compensation) obligations for Ow spent as a result of the necessary training. AN
other charges, N applicable, specified in Collocation Rate Summary of this
Appendix will be assessedtothe Coloocatior.

124.17 .Maintenance and Repair Labor Rates

124.17 .1. Maintenance ofEquipment

12.4.17.1 .1 This rate element is a labor rate charged .by SBC13STATE to the
Colbcator for ongoing maintenance of the Collocaors equipment.

`

	

Any maintenarrce .requirements will be inhaled by the Collocation.
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12.4.172 Repair ofEquipment

124.18 Collocatfoo-to-ColbcationConnexion

12.4.18.1

	

Fiber Cable (12 Fiber Pair)

124.182 CopperCable (28 DS1s)

124.18.3 CoaxCbk (1 DS3)

12.4.18A Cable Racking and Hole

124.18.5 Route Design

APmmxvenvu cotuocAmimwsecmiss"
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Labor rates are based upon a 1/4 hour basis and are dependent upon
day ofweek and time ofday .

12.4.17.1 .2 For purposes of this Appendix, normal weekday is defined as &00
am. through 5:00 cam., Monday through Friday, exciuding holidays .
Non-recurring charges for this sub-element are specified on the
Collocation Rate Summary of this Appendix.

124.1721

	

The rate element Is a labor rate_charged by SBC-13STATE to the
Colkxator for repair of the Collocatoes equipment. All repair will be
at the.duedon ofthe Colbcator.

12.4.172.2 Labor rates are based upon a charge for Network Operations Center
(NOC) personnel to take the trouble report, create a trouble tidal,
and dispatch a technician. Labor rates for actual repair of the trouble
are based upon a 1/4 hour'bas's and are dependent upon day of
weekand time of day.

12.4.172:3 For purposes of this Appendix, normal weekday is defined as 8:00 -
a.m. through 5:00 p.m., Monday through Friday excluding holidays .
Non-recurring charges for this sub-element are speAed on the
Collocation Rate Summary of thisAppendix

This rateelement includes virbmFto-victual, and vhtual4o-physical connection options.

124.18 .1 .1

	

This sub-dement provides for direct cabling using
fiber

cable (12
fibers pairs) between two collocation arrangements at an Eligible
Stnraure . This subelement isexpressed as a combination ofa non-
recurdng charge and a monthly rate and these charges are specified
on the Collocation Rate Summary of this Appendix

124.182.1

	

This subelement provides for direct cabling using copper cable (28
DS1s) between two collocation arrangements at an Eligible Structure.
This subelemM is expressed as a ciimbination of a mamrecuning
charge and a monthly rate and these charges are specified on the
Collocation Rate Summary of this Appendix.

124.18.3 .1 This sub-element provides for direct cabling rating coaxial cable (1
DS3) between two collocation arrangements at an Eligible Structure.
This subelemerd Is e

	

as a combination of a nort-recurting
charge and a monthly rate and these charges are spedW on the
Collocation Rate Summary of this Appendix.

124.18.4 .1 This sub-element provides for cable rack space and hole for copper,
coax and optical cabling between tva cdbcation arrangements at an
Eligible Structure . This subelerrant is expressed as a monthly fate
specified on the Collocation Rate Summary of this Appendii.
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12420, Test andAcceptance

125 Rate Elements for SBC-13STATIFs CEVs, huts and cabinets

12.5.1

	

Entrance Cable Fiber

125.3

	

DC PowerAmperage Change

12.5 .5

	

16-FootCEV

125.6 MaI6-Hut

APPENDIX VIRTUAL COLLOCATION PicMISSOURI
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12.4 .18 .5 .1 This sub-element provides - the route design for collocation-to.
.

	

collocation connections . This subelernent is expressed as a non-
reaming charge and this charge is specific on the Collocation Rate
Summary of this Appendix

12.4.19 Equipment Evaluation Cost
124.19.1 This rate element Is a labor rate charged by SBC-13STATE to the CoibcatDr for

evatuating the Collocator's equipment when not meeting Level 1 Safety
requirements as set forth in Teloordia Network Equipment - Building Systems
(NEBS). Charges for this element are specified on the Collocation Rate Summary
ofthis Appendic

12.4.2).1 This rate element Is a labor rate charged by SBC-13STATE to the Collocator for
cooperative assisting the Collocator's approved vendor in testing and accepting the
installed virtually collocated equipment . Charges for this element are specified on
the Collocation Rate Summary ofthis Appendix.

The following provides a list of the specific rate elements- for Virtual Collocation for access to SBC-
13STATE's provided Lawful UNEs in SBC-13STATFs CEVs, huts and cabinets .

125.1 .1 This subelement provides for the engineering of a point of appearance cable
termination, preparation of work order drawings, postings of the work order and
cable data in the appropriate .databases for inventory and provisioning purposes,
excavation to expose existing subsurface facilities, pulling the Collocator-provided

'

	

cable Into the Eligible Structure, routing, securing and preparing the end for splicing
or termination.

12.5 .1 .2

	

Charges for these subelements are specified on the Collocation Rate Summary of
this Appenck '

1252 Entrance Conduit
12521

	

Airy rebrforced passageor opening placed for the Collocator provided tadlity in, on,
underlwer or through the ground and the Colbcator structure. Rates and charges
are asfound on theCollocation Rate Summary ofthis Aopendbc

12.5 .3 .1 This sub-element provides forthe use of power In the huL CEV, orcabinet based
on the amount of rnoun8ng space that is used by the Colbcatoras measured in 2-
inch Increments. Charges for this sub-element are expressed as a recurring
charge.an d can befound on the Collocation Rate Summary ofthis Appendbc

	

. .
12.5.4

	

24-Foot CEV
12SAA

	

This sub-element provides for the use of mounting space within a 24icot CEV.
This elemept b expressed as a monthly rate. The charge for this sub-element is
specified on the Collocation Rate Summary ofthis Appendix .

125.5.1

	

This subelemerd provides for the use of mounting space within a 16-Foot CEV.
This element is .expressed as a monthly rate. The charge for this sub-element Is
specified on the Collocation Rate Summary ofthis Appendbc.
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12.5 .7 MInI-Hut

125.9

	

Medium Cabinet

aPPMOavhmwLCOLLOCATION/SBCMissouw
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12.5.7.1

	

This sub-element provides for the use of mounting space within a minFhut This
element is expressed as a monthly rate. The charge for this sub-element is
specified on the Collocation Rate Summary of thisAppendix.

12 .5.8

	

Large Cabinet

12 .5.6.1 This sub-element provides for the use of mounting space within a maxi-hut. This
element is expressed as a monthly rate. The charge for this sub-element is
specified on the Colbcalion Rate Summaryofthis Appendix.

12b.& 1

	

This s*eiement provides for the use of mounting space within a Large Cabinet
This element is expressed as a monthly rate. The charge for this subelement is
specified on the Collocation Rate Summary.

125.9.1

	

This sub-element providesforthe use of mounting space within aMedium Cabinet
This element is expressed as a monthly rate. The charge for this sub-element is
specified on the Collocation Rate Summary ofthis Appendix .

125.10 Small Cabinet

12.5.10.1 This sub-element provides for the use of mounting space within a-Small Cabinet
This element is expressed as a monthly rate. The dharge fir( this sub-element is
specified on the Collocation Rate Summary of this Appendix.

12.5 .11 Pmjed Coordination Fee

12.5.11 .1 The project coordination fee provides for SBC-13STATE personnel to survey each
requested CEV. Hut and Cabinet for availability of space for placement of copper or
fiber'cades as wet as to determine space for any Collocator-clesignated
equipment

	

This subelement is expressed as a nomeahrrng charge and .is
specified on the Collocation Rate

Summary
ofthis AppendbL

18. ALTERNATIVEVIRTUALCOLLOCATION ARRANGEMENT DESCRIPTION

13.1 Virtual Collocatan wherein the Collocatormaintains andnubs thevide* collocated equipment

13 .2 For purposes. of virtually collocatrg equipment, SBC-13STATE shat determine which Eligible
Structured require access to CEVs, huts, or.manholes cmtainhg concentrated cabling and other tombs
of equipment that requires drawings, sdhematcs, or other . engineering documents that aide In the
prevention of accidental network outages. The drawings, schematis, or other engineering documents
shall denote to location of the requesting Collocators equipment and cabling without disclosing
identity of equipmentand cabling belonging to SBC43STATE and other Collocators .

13 .3 After Coll cator has been provided with written notification by SBG13STATE that access to CEVs,
huts, or manholes containing concentrated cabling and other forms of equipment requires drawings,
schematics, or other engineering documents that aide in the prevention of accidental network outages,
Collocalor may riot enter an Eligible Structures without obtaining updated copies of drawings,
schematics, or other engineering documents. Upon request, SBC.I3STATE shag immediately make
available to Cotocator terse cpawugs, schematics, or other engineering documents that fdentily the
location of Joe requesting Conocators equipment and cabling. In the event the requested documents

. are not immediately available, SBG73STATE shat not prevent the Collocator from entering the Eligible
Structure. t SBC-13STATE does not Immediately make the requested documents available to a
Collocalor and the Collocamr enters the Eligible Structure, SBC-13STATE shall deliver the requested
documentsto CollocalorImmediately upon locating same .

13.4

	

SBC-13STATE will provide a seemly escort with the Collocalor paying the expense for the escort.
SBC,13STATE will provide the security escort as soon as reasonably possible, or within the lime frame
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agreed to bythe Parties, et the time of notice . In the event the FCC determines that SBC-13STATE
may not require a security escort paid for by the Colbcator, Ores this Virtual Collomfion mairdenance
alternative as described in this Section and in Section 124 of this Appendix is null and void, and an
Virtual Collocation will be maintained by SBGWATE as described in Section 1.3 ofthis Appendix.

13.5 Prior to entering an Eligible Structure that requires drawings, schematics, or other engineering
documents, Cogocator must provide SBC-13STATE with reasonable notice of time entry. Notice - will be
provided to SBG13STATEs Local Operations Center, which will be avallabb to receive notice twenty- _
four (24) hours a day, seven (1) days a week Coilorxt r providing notice to SBG73STATEs Local
Operations Center must specify the tide and date of all drawings, schematics, or other engineering
documents that will be used while In the Eligible Structure.

13.6 The Collocatorshall oorMuct background checks ofthe technicians who have access to time collocation
space. Collocalor technicians will be security qualified by the Collocatior and will be required .t o be
knowledgeable of SBC-13STATE security standards. Disciplinary procedures shall be established In
accordance f Section 16.3 of this Appendix to ensure the safety and integrity of time Eligible
Structure, including, e.g ., procedures that require the responsible employee to be terminated for certain
spewed actions that damage or place the equipment of SBC-13STATE or other Collocatirs in
Jeopardy .

13.7 SBC-13STATE may use'secrrtgy devices, e.g., Identification swipe cards; keyed access, andlor logs;as .
appropriate forthe Eligible Structurewhere collocation will take place.

13.8 SBC-13STATE shag be permitted to recover the cost ofsuch security devices from the Collocatior In a
reasonable manner. The Colloc al orshag provide indemnification and Insurance to coverany damages
caused bytime Collocatoes technicians

.at a levelcommensurate with time Indemnification andinsurance
provided by SBG13STATEs equipmetsuppliers with equivalent access.

13.9 Provisioning of equipment required for Virtual Collocation, e.g ., power arrangements arid
interconnection arrangements

will
be provided in accordancewgh thisAppendix.

14.

	

OBLIGATIONS OF THE COLLOCATOR
14.1 indemodicafion of SBGWATE

APPENDD(VIImw.DOLLOCATONMeMISSOURIMISSOURI
SSCMISSOURNSPPoNTCOMMUNICATONSCOMPANY LP.

080305

14.1 .1

	

Except as otherwise provided, the indemnify provisions of the Agreement between SBG
13STATE and the Collocator shall apply and are Incorporated herein by this reference.
However, In no event will the provisions in this Section supersede or override the
irdemnfrxtion , provisions contained in the Agreement between SBG13STATE and
Colbcator. Additionally, in thr: event of a conflict between irderrmifkation provisions in the
Agreement and thisAppendix, the provisions m the Agreement will control .

14.12

	

Collocatior shall indemnify and hold harmless SBG13STATE, the agents, employees, officers,
directors and shareholders of any of them (Indemnities'), from and against any and all
Willies, obligations, claims, causes of action, fines, penalties, losses, costs, expenses
(including court costs and reasonable attorneys fees), damages, injuries, of any kind,
(Individually and collectively'Llabilifes'), eicluding but not limited to, Liabilities as a result of
(a) Injury to or death of any person; (b) damageto or loss ordestruction of any property; or (c)
Liabilities related in any manner to employee benefits, workers compensation, payroll tax, and
any Other employer. obligations which may be asserted against SBC-13STATE where such .
liabilities arise in connection with Collocalors use of parsons that W classifies as an
independent contractor or subcontractor to perform obligations under this Appends; (d)
attachmerds, liens or claims of material persons or laborers arising out of or resulting from.or

.

	

In connection with this Appends or the performance of or failure to perform and directlyr
indirectly caused, in whole or part, by ads ofomissions, negligent or otherwise, of Colbcator
or a contractor or a representative of Colbcator or an employee of any one of diem, except to
the extent such Liabilities arise from the negligence or wftiul or intentional misconduct of SBG
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14.2 Insurance
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13STATE or ifs employees. . The provisions in this Section are reciprocal and WOMMe also
to SBC-13STATE.

14.1 .3

	

SBC-13STATE shall make best efforts to promptly notify Coll ocator of any suit or other legal
proceeding assertig a claim for Liabilities. Upon request Colo ator shall, at no cost or
expense to the Indemnitee, defend any such suit or legal proceeding asserting a claim for
Liabilities, and Collocator shag pay any costs and attorneys' fees that maybe incurred by any
IndemnitBe in

connection
with any such clairn, proceeding or suit. Collocator shall also (a)

keep SBC-13STATE and any other Indemnitee subject to any such claim fullyinformed as to
the progress of such defense, and (b) afford SBC-13STATE and such Indemnitse, each at its
own expense, an opportunity to participate on an equal basis with Collocate it the defense or
settlement ofanysuch claim.

The Collocator a

	

to madntaln,.at all times, the following minimum insurance coverages and limns
and any additional insurance andlor bonds required by lair.

14.21

	

Workers' Compensation Insurance wth benefits afforded under the laws of the State of SBC-
13STATE and Employers Liability insurance with minimum limits of $100,000 for Bodily injury-
each accident $500,000 for Body injury by disease-policy limills and $11M000 for Bodily
Injury by disease-each employee.

14.22 Commercial Genera! Liabfinsurer=with minimum limits of $2000,000 General Aggregate
Gng; $1,000,000 each occurrence sub-gmt for all bodily irgury or property damage incurred In
any one occurrence; $1,00b,000 each occurrence sub-lintfor Pensonalinjury and Advertising ;
$2000.000 PmducWompleted Operations Aggregate funk with a $1,000,000 each
occurrence sub-Imit for PmductsCompleted Operations.

14.2.2 .1

	

Fire Legal Liabilty sub-limits of$300,000 are required for lease agreements . SBC-
13STATE will be named as an Additional insured on the. Commercial General
Liability policy.

142.3

	

If use of an aulomoble is required, Autommbite Llabgily insurance with minimum Grits of
$1,000.000 combined single Omits per occurrence for b dify injury and property damage,
which coverage shall extend to all owned, lined and rarrowned vehicles. All Risk Property,
coverage on a full replacement cost basis Insuring all of Collocator's personal property
sfuated on or within thePigible Structure.

	

,

14.2.4

	

Coilocator releasesSBC-13STATE from and waives any'and all right of recovery, claim, acdorf
e cause of action against SBC-13STATE, its agents, directors, otfloem, employees,
Idependentt contractors, and other representatives for any loss or damage that may

occur
to

equipment or anyother personal property belonging to Coltocatoror located on or in the space,
at the request of Cdbcator when such loss or damage is by reason of fire or water or the

=elements or any other risks that would customanly be included in a standard ail risk casualty
Insurance policy covering such property, regardless of cause or origin, including negligence of
SBC-13STATE, its agents, directors, officers, employees, Independent contractors, and other
representatives. Property insurance on Collocatols tbdures and her personal property shall
contain a waiver of subrogation against SBC-13STATE, and any nights of Colocator against
SBC-13STATE for damage to COIb ators Mures or personal property are hereby waived .
Coloocator may also elect to purchase business interruption and contingent business
Weuupton insurance, knowng that SBC-13STATE has no liability for loss of profit or
revenues should an interruption of service occur that Is attributable to any Virtual Colbcaton
arrangement provided underthis Appendix.

14.2 .5 SBG-13STATE requires thatcompanies affording insurance Coverage has a B+Vli or better
rating, as rated in the .A.M . Best Key rating Guide for Properly and Casualty Insurance
Companies.

	

. .
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maintain the same insurance requirements listed above.
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14.2,6 , A certificate of insurance staling the types of insurance and policy limits provided the
Collocator must be received prior to commencement of any work. The insurance provisions
and requirements are reciprocal to SBC-13STATE as well . If a cerfificate is not received,
SBC-13STATE will notify the Collocator and the Collocaior will have five (5) business days to
cure thedeficiency.

142.7

	

IF the Collocator does not are the deficiency within five (5) business days, Collocater hereby
authorizes SBG13STATE, and SBC-13STATE may, but a not required to, obtain insurance
on behaff of the Colocater as spedfied herein . SBC-13STATE will Invoice Conocator for the
costs Incurred to so acquire insurance .

74.2.8

	

The cancellation clause on the certificate of insurance will be amended to read as follows:
'SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED OR MATERIALLY
CHANGED, THE ISSUING COMPANY WILL MAIL 30 DAYS WRITTEN NOTICE TO THE
CERTIFICATE HOLDER'

14.29

	

The Colocator shall also require all contractors who may enter the Eligible Structure to

14.210 Self-Insurance in lieu of the insurance requirements listed preceding shall be permitted t the
ColWcalor 1) has a tangible net worth of Fifty (50) Mlflon dollars or greater, and 2) files a
financial statement annually with the Securities and Exchange Commission andlor having a
financial strength rating of 4A or 5A assigned by Dun & Bradsbeet. The ability to seNnsure
shall continue so long as the Collocator meets all of the requirements of this Section. 0 the
Collocate subsequently no longer satisfies this Section, the coverage requirements described
above shall Immediately apply .

14.3 Conduct While In SBC-13STATE Eligible Structures '
14.3.1

	

Collcator and SBC-13STATE will each establish disciplinary procedures up to and Including
dismissal ordenial of access to the Eligible Structure and otherproperty of SBC-13STATEfor
certain specified actions that damage, or place the equipment, facifilles, or the network or the

'

	

personnel ofthe Collocatoror SBC-13STATE in Jeopardy. The following are actions that could
damage or place the Eligible Structure, or the network or the personnel of the Collocaturor
SBC-13STATE in jeopardy and mayjustly disciplinary action up to and including dismissal or
the denial ofaccess to the Eligible Structure and other propertyofSBG13STATE:
14.3 .1 .1 Theft ordestruction ofSBG13STATEs orCollocatoes property;
14.3 .1 .2 Uselsale or attempted uselsals of alcohol e illegal drugs onSBG13STATE's

14.3 .1 .3 Threats or violent ads against other persons on SBC-13STATE's properly ;
14.3.1 .4 Knowing violations ofany local, state aferleral lawon SBGI3STATEs property,
14.3 .1 .5 Pemdttng unaut odwd persons access to SBC-13STATE or COIIM&S equipment

on SBG13STATE's properly; and
14.3 .1 .6 Carrying aweapon on SBC-13STATFs property.

14.3 .2 In addition, Cotocatar and SBC-135TATE will take appropriate disciplinary steps as
determined by each Party to address any violations reported by SBGI3STATE or the
Collocate of SBG13STATE's policies and practices on security, safely, network reliability,
and business conduct as defined in SBG13STATFs Interconnectors Collocation Services
Handbook at htipsl/decsbc.conddec for virtual Collocation in 13-STATES, provided the
Handbook and any and all updates to

it
are timely provided to Collocator at no charge.

14.3.3

	

Collocator technicians will be security qualified by the Cotocator and will be required to be
knowledgeable of SBC-13STATE security standards . Collocator personnel and technicians will
undergo the same level of security training, or its equivalent that SBC-13STATE's own

-

	

employees and authorized contractors mast undergo. SBC-13STATE will rot, however,
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15.

	

COOPERATIVE RESPONSIBILITIES

------- - -- --

15.1 QuardicationofColbcator

16.1 Rate EIennents for SBC-13STATIFs Offices

16.3

	

Application dRates and Charges
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require Colbcator to receive security training from SBG13STATE, but will provide information
to Collocator on the specific type of training required Collocator can than provide its
employees with their own security training . Qualification program and security training details
shall be included in SBC-13STATEs Intereonnector's Collocation Services Handbook for
Vutual Collocation in SBC-13STATE.

15 .1 .1

	

Colkocator technicians will be security qualified by the Colbcabr and will be required to be
knowledgeable d SBC-13STATE's security standards. Colbcator personnel and technicians
will undergo the same level d sewrfiy training, or its equivalent that SBC-13STATE's own
employees and autnzed contractors must undergo . SBC-13STATE will not however,
require Col ocator to receive security training from SBC-13STATE, but wig provide information
to C 1ccaty on the, specific type . d training required. Coloccaioior can then provide its
employees with their own security training . Qualfication program and security training details
shall be included in SBG13STATE's Irderconnectors Collocation Services Handbook at
hlipsgldecsbc.conUcledforVirtual Collocation in 13-STATES.

RATE REGULATIONS
The rate element descriptions and rates and charges included in Section 14 preceding apply to this Virtual
Collocation alternative wherein ft Collocaioior maintains and repairs the virtually collocated equipment.
Additional rate elements and rates apply to this alternative as provided for below.

16 .1 .1

	

This security escort charge consists d the charges for SBC-13STATE provided security
escorts for Collocaioior Vendors access to their Virtual Collocation space in staffed and
unstafed Central Offices. Any escort requirements will be initiated by the Colboator. Labor
rates are based upon a % four basis and are dependent upon day of.week and time of day.
For purposes of this Appends, normal week day is defined as 8:00 a.m . through 5:00 p.m.,,
Monday through Friday, exclung hoWays. The billing period will start at the time the
technician is contacted. This will allowfortrawl time to reach the agreed meet point Access
requests outside d normal business lours or for unstetfed Central Offices whichare cancelled
will be subject to the minlmum four (4) hour call out charge. Non-recudnaq faiges for this
sub-element are specified onthe Collorra0on RateSummary .

16.2 Rate Element for SBC-13STATE's CEV, Hut and Cabinets
16.2.1

	

The security escort charge consists d the charges for SBC-13STATE provided security
escorts for Colbcator Vendors access to their Virtual Collocation space in CEVs, huts and
cabinets . Any escort requirements will be initiated by the.Colbcabr. Labor rates are based
upon a 1/4 hourbasis. The lifting period will start at the time the technician Iscontacted. This
will allow for travel time to reach the agreed upon meet point. Access requests which are
cancelled will be subject to the minhnumfour (4) hourc"charge. Rates and charges are
as found on the Collocation Rate Summary.

16.3.1

	

Beginning on and after the Effective Date of this agreement the Parties agree that the rates
and charges for Collocation shall be as set forth in this Appendix and in the Pricing Schedule
applicable to collocation ('Collocation Rates'). The Parties agree that the Collocation Rates
shall apply, on a prospective basis only, beginning on the Effective Dated this agreement to
all e)tstirg CLEC collocation arrangements, including Haas established before the Effective
Dated this agreement Because the Collocation Rates will apply on a prospective basis only,
rheiNer Party . shall have a right to retroactive application of the Collocation Rates to any fime
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period before the Effective Date, and there shall be no retroactive right of true-up for any time
period before the Effective Date .

1T . CDOW (CLECS DOING OWN WORK) - COLLOCATOR RESPONSIBILITIES .

17.1

	

Interconnection Cable

17.2 DC PowerArrangementProvisioning

17.3 Intervals and Provisioning

APPENDIXVRMCOLLOCATIONIWCr813SOM
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When the Colocator selects the option to provide, install, and terminate its interconnection and power cabling
with an SBC-13STATE Approved Vendor, the following Sections will apply. However, the terms and
conditions within CDOW are not comprehensive. There are terms and conditions from the preceding Sections
of this same Appendix that still applyfor CROW for rate elements that are riot specifically addressed WWII
Section 19following.

17.1 .1

	

The Collocator has the option to provide, install and urinate Its Interconnection cabling
between the Collochtor's dedicated space and SBC-13STATE Main Distribution Frame (MDF)
or As equivalent by SBC-I3STATE Approved Vendor . This option is only avaiable N
Collocator does all three (3) activilles associated with Interconnection cabling. provide, install
and terminate. The Colbptor may not elect to do some but not all the activities . Colocator
must indicate on its Virtual Collocation application that it has selected this option to apply to all
interconnection cabling requested on the application . If Colocator selects this option, the
Collocator must also select the option to provide, install and terminate its power cable leads
described In Section 19.2 . If Collocator selects this option, SBCG13STATE WO install and
stand termination blocks or panels at SBC-13STATE_Main Distribution Frame (MDF) or its
equivalent for the handoff of the Actual Point of Termbalion (APOT) Connedlon(s) to the
Collo alors SBC-13STATE Approved Vendor. Intervals and provisioning for this offering are
found mSections 19.3.1 through 19.3.5 . The Colbcatoes SBC-13STATE Approved Vendor
must obtain an approved Method Procedure (MOP) from SBC-13STATE and follow SBCG
13STATE's Technical Publication TP 76300MP for installation of equipment and cable
facilities .

17.2.1

	

The Collocator has the option to provide, install and terminate fls power cable leads between
the Collocators Dedicated Space and SBC-13STATEs Battery Distribution Fuse Bay (BDFB)
by SBC-13STATE Approved Pourer Installation Vendor. When SBC-13STATE designated
power termination point is at the Power Plant Primary Disb4butior, the Collocalors SBC-
,13STATE Approved Payer Installation,Vendor will provide and Install the power cable leads,
but not terminate.

	

11
.

17.22

	

The Colocator must contest SBC-13STATE project manager five (5) business days prior to .
scheduling a request- for the termination of the Collocators power cable leads to SBC-
13STATE Power Plant Primary Distribution, which will be perfomred by SBC-13STATE . This
option is only available ff the Collocatordoes all three (3) ac&fties associated with the power
cable lead unlessdescribed otherwise within this Section .

17.2.3

	

TheCollocatormay not elect to do some but rat all the activities unless otherwise permitted in
this Seen. B Collocater selects this option, the Colocator must ant select the option to
provide, install and terminate its Interconnection cabling described in Section 19.1 . Intervals
and provisioning for this offeimg arefound in Sections 19.3.1 through 19.3 .5 . The Coliocators
SBC-13STATE Approved Power Installation Vendor must obtain an approved Method of
Procedures (MOP) from SBC-13STATEand follow SBC-13STATEs Technical Publication TP
76300MP for installation of equipment and cable facilities .

17.3 .1 implementation Intervals when CLEC hires SBC-13STATE Approved Vendor. Installs
Interconnection and PowerCabling.
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17.3.1 .1 SBC-13STATE will provide Virtual Collocation arrangements In Eligible Structures on
a 'firstcome, first-served' basis . 'The determination whether there is sufficient space
to accommodate Virtual Collocation at a particular Eligible Structure will be made
initially by SBC-13STATE. SBC-13STATE will notify Colocator as to whether its
request forspace has been granted or denied due to a lack of space within ten (10)
calendar days from receipt of a Collocators accurate and complete Virtual
Collocation Application. If SBC-13STATE determines that Colbcatoes Virtual
Collocation Application is unacceptable, SBC-13STATE shall advise Cdlocamr of any.
deficiencies within this ten (10) calendar day period . SBC-13STATE shall provide
Collocator with sufficient detail so that Collocator has a reasonable opportunity to
ace each deficiency . To retain its place In the queue to obtain the Virtual Collocation
arrangement, Collocator must cure any deficiencies in Its Application and resubmit
such Application

within
ten (10) calendar days after being advised of the deficiencies.

Any changes to the amount or type of floor space, interconnection terminations, and
power requested from the originally submitted Virtual Collocation Application will not
be consdered a deficiency, but rather as a new Virtual Collocation Application with a
new ten (10) calendar day space notification and a new delivery interval. The
delivery intervals set forth in this Section 19.3 is for new and augment Virtual
Collocation Applications and apply only when the Collocator installs Interconnection
and powercabling . .

17.3.1.2 The delivery interval relates to the period fn which SBC-13STATE shall construct and
turnover to the Colbcator's SBC-13STATE Approved Vendor the requested Virtual
Collocation Space. The delivery interval begins on the date SBC-13STATE receives
a complete and accurate Virtual Collocation Application from the Collocator. The
Colocator must provide SBC-13STATE, within seven (n calendar days from the date
of notification grarding the application request, a confmnatory response in writing to
confinue .consbuction along with the fifty percent (50%) payment of non-recurring
charges (unless payment was received with application) or the delivery interval
provided in table below will not commence until such time as SBC-13STATE has
received such response and payment IF the Collocator has not provide. SBG
13STATE such response and payment by the twelfth (12th) calendar day after the
date SBG13STATE

notified
Collocator its request has been granted, the application

will be canceled. Dedicated space IS not. reserved until SBG13STATEs receipt of
the confinnatory response in writing from the Collocator with applicable fees.' The

'

	

delivery interval for Virtual Collocation Is determined by SBC-13STATE taking Into
consideration the various factors set forth in Table (1) below including, without
limitation, the number of all Virtual Collocation Applications submitted by CoIlDcator
and the need for additional preparation of the space such as overhaad racking,
additional power or HVAC:

	

The delivery interval assigned wit be provided to the
Collocate by SBC-13STATE with the ten (10) calendar day space notification. Each
complete and accurate Virtual Collocation Application received by SBC-13STATE
from the Colocalor will be processed In the order received unless the Colocator
provides a priority list, whichever is applicable.

0000147 -
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17.3.1 .3 Should the Colocator submit twenty-ome (21) or more applications within ten (10)
business days, the above delivery Intervals will be increased by five (5) days for every
five (5) additional applications or fraction thereof. Any material revision to an
application will be treated as a new application and the delivery intervals. set forth In
Table (1) above will be re-started. All Virtual Collocation Applications received by
SBC-13STATE from a Collocate within a- ten (10) business day period shall be
treated as submitted at the same time for purposes of administering .the above.
staggering Intervals. The Virtual Collocation delivery interval ends when roughed in
and the assigned space has been distinctly marked by SBC-13STATE

17.3 .1 .4 Far example, but not by way of Imitation, iF a Collocator submitstwelve (12) complete
and accurate Virtual Collocation Applications In a state, the delivery Intervals
assigned by SBC-13STATE will depend.on which variables apply within each Eligible
Structure Virtual Collocation is requested :

17.3.1 .5 If Applications (1-4) are for Virtual Collocation Space where overhead racking exists,
the delivery intervals assigned will be saty (60) days. 8 Applications (5-11) are for
Virtual Collocation Space where overhead racking does not exist, the delivery
intervals assigned to Applications (5-10) miff be eighty (80) calendar days and
Appication (1. 1) will be assigned eighty five (85) calendar days. The Virtual

" Collocation Application (12) was iequested in an Eligible Structure OW needs
additional HVAC added and would be assigned one hundred and eight five (185)
calendar days.

17.32.1 The second fifty percent (50%) payment must be received by SBCG13SfATE pdor to
the space being turned over to the Coilocator's SBC-MATE Approved Vendor. At
space tunaver, the Actual Point of Termination (APOT) Oonoec"s) will be
provided to the Collocatats SBC-13STATE Approved Vendor by SBC-13STATE.

17.3.3 CableAugments
17.3 .3.1 For the following interconnection cabling Augments, the Collocator must submit a

complete and accurate Vubral Collocation Application:
17.3.3 .1 .1 168 DSl connections and/or
17.3.3.12 48 DS3 connections and/or
17.3.3 .1 .3 400 Copper (shielded or no nshlelded) cable pairconnections ardfor
17.3.3 .1 .4 12 fiber pairconnections

17.3.3.2 This application must Include an up4ront payment of the Application Fee and fifty
percent (50%) of all applicable non-recurring charges.

97.3.3.3 The cabling Augment inteval is determined by SBG73STATE taking into
consideration the various firs set forth in Table (2) below including, without
limitation, the number of all Virtual Collocation Applications for the above Augments

Number ofAli Overhead Overhead AdditbnalPoweror
Applications hen/Racking Iro~ng Does HVAC is Required
submitted by Exists for Virtual Not Existfor Virtual for Virtual
One Collocator Collocation Collocation Space Collocation Space
perstate or Space use use use

metering ion
1-10 60 calendardays 80 calendardays 180calendar days
11-20 65calendard 85 calendar.days 185 calendar
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submitted by Collocator, the type of infrastructure available for collocation, and the
need for additional preparation of the infrastructure such as overhead racking and
additional power. The cabling Augment interval assigned will be provided to the
Collocate by SBC-13STATE with the ten (10) calendar day Augment notification .
Each complete and accurate Virtual Collocation Application received by SBC-
13STATE from the Cottocabr will be processed Id the order received unless the
Collocalor provides a priority list, whichever is applicable .

17.3.3.4 Should the Collocator submittwenty-one (21) or more Virtual Collocation Applications
for cabling Augments within ten (10) business days, the above cabling Augment
intervals wig be increased by five (5) days for every the (5) additional application. or
fraction thereof. Any material revision to a Virtual Collocation Application for cabling .
Augments will be treated as a new application and the cabling Augment delivery
intervals set forth in Table. (2) above. Afi cabling Augment applications received by
SBC-13STATE from a Collocator within a ten (10) business day period shall be
treated as sub'm'itted at the same tune -for purposes of administering the above
staggering intervals.

17.3.3.5 For example, but not by way of limitation, t a Collocator submits twelve (12)' Virtual
CoRocation Applications for cabling Augments in a state, the delivery intervals
assigned will depend on which variables apply within each Eligible SKIcture
requested :

17 .3 .3.6 B Applications (1-4) are for Virtual Collocation cabling Augments where necessary
elements such as overhead racking and power exists, the. delivery Interval assigned
will be thirty (30) Calendar days. If Applications (5-12) are for Physical Collocation
where necessary elements such as overhead racking and power does not exists, the
delivery interval assigned to Applications (5-10) will be sbdy (60) calendar days and
for Applications (11-12) sixty five (65) calendar days. ,- ,

17.3A .1 For all Augments other than provided above, SBC-13STATE will work cooperatively
with Collocate to negotiate a mutuallyagreeable delivery intervals.

17.35 . WalkThrough Visit
17.35.1 Within twenty (20) calendar days or mutually geed upon tine, from SBG

13STATE's receipt ofthe confirmatory response in writing to continue construction on
the Virtual Collocation job requested akmg with the 5096 payment of
charges (unless payment was received with application), Network Support and/or
appropriate departments will schedule a walk through visit with the CLEC and/or
vendor to provide floor plans of space and the preliminary route design for the
Interconnection and power cabling .

17.4.1 .1 When the Collocator selects the option to install the power cable by SBC-13STATE
Approved Power Installation vendor,, only to -rack occupartay and at-going

0000149

Number of All Necessary Elements Necessary Elements such
Applications submitted such as Iron/Rad* as hordRadcing and Power
by One Collocator per and Powerexistfor does not existfor Virtual
slate or metering region Virtual Collocation Use Collocation Use

1- to 30 calendar days 60 calendar days
11- 20 35 calendar days 65 calendar days



maintenance of the rack charge will apply. This 's expressed as a mordhty rate as
specified on the Collocation Rate Summary ofthisAppendix.

17A2 DSO Voice Grade Cable Arrangement
17.42.1 When the Collocator selects the option to provide and install the interconnection

cabling by a SBC-13STATE approved vendor, the DSO Voice Grade Terminal blocks
at the MDF, rack occupancy, and on-gang maintenance charges YAP apply. This is
expressed as a combination of a non-recurring charge and a monthly rate as
specified on the COIOCaWn Rate Summary ofthis Appends.

17.4.3

	

DSi Interconnection Cable Arrangement to Digftal Cross Cdrmed System (DCS)
17.4 .3.1 When the Collocator selects the option to provide and Instal the interconnection

cabling by SBC-13STATE approved vendor, the DS-1 Pat, rack occupancy, and on-
going maintenance charges well apply. This Is expressed as a combination of a non
recurring charge and a monthly rate as specified on the Collocation Rate Summary of
this Appends .

17AA

	

DS-1 Inlerconnection Cable Arrangement to Digital SystemCmss-Connect Frame
17.4.4 .1 When the Colkcator selects the option to provide and instal the interconnection

cabling by SBC-13STATE approved vendor, the Dighdal System Cross-Connect
Frame at the MDF, rack occupancy, and on-going maintenance charges 41 apply .
This is expressed as a combination of a non-recumng charge and a monthly rate as
spedfied on the Collocation Rate Summary ofthisAppends.

17.4.5

	

DS-3 Interconnection Cable Arrangement to Digital Cross Conned System (DCS)
17.4 .5.1 When the Colocator selects the option to provide and instal the Interconnection

cabling by SBC-13STATE approved vendor, the DS3 Port, rack occupancy, and ow
going maintenance charges vAl apply. This is expressed as a combination of a non-'
recurring charge and a monthly rate as specified on the Collocation Rate Summary of
this Appendix.

17.4.6

	

DS-3 Interconnection Cable Arrangement to Digital System Crass-Conned Frame
17.4.6.1 When the Collocator selects the option to provide and install the Interconnection

cabling by. SBC-13STATE approved vendor, the Digital System Cross-Conried
Frame at the MDF, rack occupancy, and on-going maintenance charges will apply . .
This Isexpressed as a combination of a non4ecurring charge and a mlmfhiy.rate as
specified on the Collocation Rate Summary ofthis Appendix

17.4.7

	

Fiber Interconnection Cable Arrangement
17.4.7.1'When the Collocator select the option to provide and Instal the interconnection

cabling by a SBG-13STATE approved vendor, the Fiber terminating panel at the FDF-
1 Port, rack occupancy, and on-going maintenance charges cull apply. This is
expressed as a combination of a non-recurring charge and a monthly rate as
specified on the Collocation Rate Summaryof thisAppendix

17.4 .8

	

Collocation to Collocation Connection

APPENDIXNRTUALCOLLOCArOMMCMISSOURI
SBCMSSDURSPRNr COWAUNICA'nONSCOWANY LP.

080385

17.4 .8.1 This rate eledhent include virtualtovidualand_ virtual to physicalconnection options.
17A.8.1 .1 Fiber Cable (12 Fiber Pail

17.4.8.1 .1 .1 When the Colocator selects the option to provide and install
the interconnection cabling by a SOC-13STATE approved
.vendor, the charge for on-going maintenance of the rack wil
apply . This is expressed as a corrOination of a ran-

0000150



17.4.8.21 Copper Cable

17 .4 .8.2.1 .1 When the Cotiocator selects the option to provide and install
the Interconnection cabfmg by a SBC-WATE approved
vendor, the charge foron goirg maintenance of the rack will
apply. This is expressed as a combination of a non-
recurring charge and a monthly rate as specified on the
Collocation Rate Summary of this Appendix.

17.4.8.3 .1 Coax Cable

17.4.8.3.1 .1 When-the Colbcatorselects the option to provide and install
the interconnection cabling by a SBC-13STATE approved
vendor, the charge for "irg maintenance vviti apply.
This is expressed as a combination of a non-recurring
charge and a monthly rate as specified on the Collocation
Rate Summary of this Appendix

17.4.8 .4.1 Cable Racif and Hole

17 .4 .8.4.1 .1 This sub-element provides for cable rack space and hole for
copper. coax and optical cabling between Mro collocation
arrangements and-the required terminations at each Virtual
Collocation arangemen(s) at an FJigible Structure. This
sAbelemant is expressed as a monthly rate spedW on the
Collocation Rate Summary of this Appendix.

17 .4 .8.5.1 Route Design

APPQMVOZNACULOCATWNMCAOSSOURi
SSCfAS90URIl"MCONdn11CATICNSCOWANYLP .

080305

fawning charge and a monthly rate as specified on the
Collocation Rate SunNnary of this Appendix.

17.4.8 .5.1 .1 This sub-element provides the route design for collocadon-
to7collocation connections . This sub-element is expressed
as a naHecumngcharge and this charge is spedfic on the
Collocation Rate Summary of this Appendix.
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1 .i

	

This Appends sellforth terms and conditions forelectronic access iothe Directory Assistant database
provided bythe applicable SBC Communications Inc. (SBC) owned Incumbent Local Exchange Carrier
(IIEC) and CLEC .
1 .1 :1 Southern New England Telephone (SBC CONNECTICUT) will provide electronic access to its

Directory Assistance (DA) database through the FCC 39 Access Tariff. '

1 .2

	

SBCCommunications Inc. (SBC) meansthe holding

	

nywhichdiradlyorindBeGlyownsthefollowing
ILECs:Illinois BegTelephoneCompanyd/b/a SBC Illinois, Indiana BellTelephone Company Incorporated
d1bla SBC Indiana, Michigan Bell Telephone Company d/Wa SBC Michigan, Nevada Bell Telephone
Companyd/b/a SBC Nevada, The Ohio BellTelephoneCompanyd/b/aSBCOhio, Pacific Bell Telephone
Companydlb/aSBCCal'domia,TheSouthemNewEngiandTelephonecompanyd/WeSBCConnecticut,
Southxjestem Bell Telephone, LP: d/Wa SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oldahoma
and/orSBC Texas and/orWisconsin Bell, Inc. d/b/a SBC Wisconsin.

1 .3 ' SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA, the
applicableSBCowned ILEC(s) doingbusiness in Cafdoma and Nevada .

1 .4

	

SBC-0STATE -As used herein, SBG4STATE means Southwestern Bell Telephone, LP . . dfWa SBC
Arkansas, SBC Kansas, SBC Missouri, and SBC Oklahoma the applicable SBC-owned ILEC(s) doing
business in Arkansas, Kansas, Missouri and Oklahoma.

1 .5

	

SBC-7STATE - As used herein, SBC-7STATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA and SBC NEVADA, the applicable SBC-owned ILEC(s) doing business In Arkansas,
Carkmia, Kansas, Missouri, Nevada, Oklahoma, and Texas.

1 .6

	

SBC$STATE - As used herein, -SBC-BSTATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA, SBC NEVADA, and SBC CONNECTICUT the applicable SBC-owned ILEC(S) doing
business in Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma, and Texas.

1 .7

	

SBC-10STATE-As used herein, SBC-10STATEmeans SBC SOUTHWESTREGION&STATE and SBC
_

	

MIDWESTREGION 5-STATE an the applicable sac-owned ILEC(s) doing businessIn Arkansas, Illinois,
Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas, and Wisconsin.

1 .8

	

SBC-12STATE -As used herein, SBC-12STATE means SBC SOUTHWEST REGION 6-STATE, SBC
MIDWEST REGION 5-STATE and SBC-2STATE the applicable SBCowned ILEC(s) doing business in
Arkansas, Calffornda, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and
Wisconsin .

1 .9

	

SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWESTREGION 5-STATE, SBC-2STATE andSBCCONNECTICUTfappkaWSBCowned ILEC(s)
doing business inArkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada,
Ohio, Oklahorna, Texas, and Wisconsin .

1 .10 SBCARKANSAS-As usedheRin,SBCARKANSAS means SouthwestemBell Telephone,LP.d/b/aSBC
Arkansas, the applicable SBCowned ILEC doing businessin Arkansas.

1.11 SBC CALIFORNIA- As used herein, SBC CALIFORNIA means Pacific Beg Telephone Company dlb/a
SBC California, the applicable SBCowned ILEC doing business In California .

0000165



1.12. SBC CONNECTICUT - As used herein, SBC CONNECTICUT means The Southern New England
Telephone Company dfb/a SBC Connecticut, the applicable above fisted ILEC doing business in
ConnecticuL

1.13 SBC KANSAS - As used herein, SBC KANSAS means Southwestern Bell Telephone, LP. dWa SBC
Kansas, the applicable SBC-0wned ILEC doing business In Kansas .

1.14

	

SBCILLINOIS-Asused herein, SBC ILLINOIS means Illinois BellTelephone Company dIWaSBC0linois,
the applicable SBC-owned ILEC doing business in Illinois.

115 SBCINDIANA-As used herein, SBC INDIANA meansIndianaBeftTelephoneCompanylncorporatedd/bla
SBC Indiana, -the applicable SBC-owned ILEC doing business in Indiana .

1 .16 SBCMICHIGAN-As used herein, SBCMICHIGAN means Michigan Bell Telephone Company dlbla SBC
Michigan, the applicable SBCoumed doing business in Michigan.

1.17 SBCMIDWESTREGION 5-STATE-As used herein, SBCMIDWEST REGION 5-STATE means Illinois
Bell Telephone Company dVaSBC Illinois, Indiana Bell Telephone Company Incorporated dlbla SBC
Indiana, Michigan BellTelephone ComparrydiblaSBC Michigan,The OhioBell Telephone ComparrydlWa
SBC Ohio, and/or Wisconsin Bell, Inc. dlb/a SBC Wisconsin, the applicable SBC-owned ILEC(s) doing
business in Illinois, Indiana, Michigan, Ohio, and Wisconsin.

1.18 SBCMISSOURI -As used herein, SBC MISSOURI means Southwestern BegTelephone, LP. d1bla SBC
Missouri,the applicable SBC-0wned ILEC doing business in Missouri .

1.19 SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company d/b/a SBC
Nevada, the applicable SBC-owned ILEC doing business in Nevada.

120 SBCOHIO-As used herein, SBCOHIO mansTheOhio BellTelephoneCompany dlbla SBC Ohio, the
applicable SBC-owned ILEC doing business in Ohio.

1.21 SBCOKLAHOMA - As used herein, SBC OKLAHOMA n

	

Southwestern Beg Telephone, LP. dlbla
SBC Oklahoma, the applicable SBC-owned ILEC doing business In Okfahoma

1.22 SBC SOUTHWESTREGION 5-STATE-As used herein, SBC SOUTHWESTREGION 5-STATE means
Southwestern Bell Telephone; LP. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBCOldahoma
and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri,
Oldahoma, and Texas.

1 .23 SBCTEXAS- As used herein, SBCTEXASmeans SoWrvrestem Bell Telephone, L.P.dlblaSBCJexas,
the applicable SBCrowned ILEC dohig business in Texas,

	

,
124 SBCWISCONSIN -As used herein;SBCWISCONSIN meansWisconsin Bell, Inc. dlb/a SBC Wisconsin,

125 The Prices at which SBC-13STATE agrees to provide electronic access to its Directory Assistance (DA)
database arecontained In theapdiciible Appendix Pddng and/or theapplicable Commissioned ordered
to& where stated.

2. DEFINMONS

the applicable SBC-owned ILECdoing business in Wisconsin .

APPMOIXDIRECrrsBCMISSOURI
S3CMISSOURIr5PRINf CCM%NICA710NSCWANY LP.
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2.1

	

'Aukomated Message AcrouMirg' (AMA)-Billing detail recordings In the switch.
2.2

	

'Call Processing Data Link' (CODL) -CPDL is a proprietary, gaensable interface that Ol'rzes a standard
formatmessage protocol fortransport of messages between Directory One Call Control and a switching
entity.

2.3

	

'Data Terminating Equipment' (DTE) - Aterminal attached to a data network as an End User node .
2.4

	

'Nortel Digital Multiplexing Switch' (DMS 200)-DMS performs base call processing functionsand supports
service capabliitles.

2.5

	

*IBM RISC 6000 Processor-The IBM platform that enables databasesearch capabbrdes .
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2.6

	

'Nortel DirectoryOne' (D1)-DI offers directorysearch applications bullon astandard operatingsoftware
environment. .

27

	

'Nortel Directory One Call Contror-Allows bi-directional call control capability between the TOPS switch
and the D1 network

2.6

	

`Electronic While Pages" (EWP) - EWPallows telephone companies to offerfully customizedelectronic
directory assistance services for all types ofusers.

2.9

	

'Nortel Interactive Voice System' (IVS) - Peripheral offthe switch that provides interactive'auda.

2.10 'Nortel Multi Purpose Position' (MP, MPXor MPX4WS) - Operator Workstations.

211

	

'Jon-Published Number' (NP) - Atelephone number that at the request of the telephone subscriber, is
neither published in a telephone directory nor provided by an Operator.

212 'OperatorServ,ce Center' (OSC) -Physical location ofthe OperatorsN.mrkstations.

213 'Published Number' -A telephone numberihatispfshedinatelephonedirectory andiisavailable upon
request by calling an SBC-12STATEDA Operator.

214 Wortd Queue Management System' (QMS) - Supports up to 255. unwrue queues on calls to operaor
positions. .

215 'Nortel TrafficOperating Positron System' (TOPS)- Performs base call processing fnmctions and support
serviaecapadfities.-

216' 'NorMBMProtocor-Allows communication between Nonfat Switch and.IBM database .

217 'IBM Platform'-Offers directory search applications builton a standard operatingsoftware environmerd.

3. SERVICE

	

-

3.1

	

Dined Access gibws CLECs access to SBC-12STATEs Dinectoty Assistance (DA) database (which
(ndudesresidence, business, andgovernment listings)forthesole purpose ofprovfdfng DAtoCLECs End
User. Thisserviceshall atiowthe CLECtoobtain listed name, address, zip code and telephone numbers,
except that access to.non-published telephonenumbers orother Informationthatthe customer has asked
tomake unavailable Is notallowed, with the exception ofcustomer name and address SBG12STATEwill
provide CLECs nondiscriminatory access to the same directory sting Information avaflade to

its
own

directory assistance operators. .

32 WheretechnfcallyfemibleandloravallabKCLECmayneceWDirectArxx!scsfromSBG12STATE'sfast
switches via a CLEC Nortel DMS200 TOPS Host Switch; a LUCENT'5ESS OSPS switch or any other
OperatorassstanoesWt htypewith Call Processing DataLink (CDPL). CDPLisapropdefary,licensable
interface that utilizes a standard fomhat message protocol for transport of messages between Nodal
Directory One Call Control andaswitching entity. CPDLprovides the protocol bywhich theCLECswitch
mayprovide auto and offerDAM

4.

	

RESPONSIBILITIES OF SBC-12STATE

4.1

	

SBC-12STATE shall provide.and maintain Itsown DlrectDry Assistance plafform equipment tofurnish DA
services to CLEC forall SBC-12STATE listings.

4.2 SBG112STATEshallprovideDAlstingsto'CLECfromftscurrentDArecordsandinaccordanceWithSBG
12STATEs methods, practices, and procedures.

4,3

	

SBC-12STATE shall provide CLEC access to the same listing Information that is available to Its own
operators.

4.4

	

SBC-12STATEshall maintain the same level of system performance for CLEC as it providesto itself.
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5.

	

RESPONSIBILITIES OF CLEC

6. .

	

RESPONSIBILITIES OF BOTH PARTIES

7. LIABILITY

9.

APPENDIX DMCTISBC MISSOUW
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5.1

	

CLEC shallsubmitrequeslsforDiredAccessinwritingtoSBG12STATE.RequestsforDirectAccesswig
be pursuant to the Individual Case Basis PCB) Process as outlined in the attached procedures .

5.2

	

When CLEC utilizes a switch other than those specified In TR-8X.25, the CLEC must obtain CPDIIDI
ceitificafion of their switch from NORTEL. The CLEC shall bear all costs of obtaining any vendor
certification inchrding payment ofany appGCablevendorlicense fees . SEC-7STATEshall supply Norld DI
hardware and software; i .e., two (2)ADAX cards per9,000 Busy Hour calls. SBC-7STATE shall bear the
cost of ttds'hardware and software, but the CLEC will be responsible for Engineering, Furnish and
Installation charges.
52.1 SBC MIDWEST REGION 5-STATE =The IBM RISC 6000 does notsupport the CDPL technology.

6.1 TheCLECprovidinglhecirculbetweenCLEC'sofficeandSBG12STATE'sofficeshallmakesuchcircuits
available for use in connection with the DA services covered herein . When the total traffic exceeds the
capability ofthe existing circuits, additional circuits will be provided bythe CLEC.

6.2

	

Where applicable, If additional ADAX cards and ASN Rosters (with sync and token ring cards) are
necessary,theywall beprovided bySEC-12STATE, and CLEC will reimburse SBC-12STATE forthe cost,
plus Engineering, Fumish and Installation .

7.1

	

The limitation of liability and inbemn'rfication provisions of theAgreement shag govem perforrmnce under
thisAppendicCLECalso agreesto release,defend,indemnity,and hold harmlessSEC-12STATEtmm any
dahn, demand orsuit

that
asserts any Infringement orInvasion of pr

persons caused or dammed to be caused, directly, or IWiredty, by SEC-12STATE employees and
equipment associated with provision ofthe DA Services. This provision includes butis not limited tosuits
wisingiromdisclosureofthetelephonenumber,address,ornameassociatedwiththetelephonecalledor
the telephone used to call the DA Services .

6 . BILLING

8.1

	

SEC-12STATE-ForInformation regarding billing,non-payment, disconnection, and dispute resolution, see
the General Terms and Conditions ofthis Agreement

	

,

USEOF SUBSCRIBER LISTING INFORMATION
9.1

	

CLEC is authorized to use the subscriber fisting information a

	

and provided pursuant to this
Appendocforthe sole purpose ofproviding kcal DAfor its ownEnd User customers .

10. ASSIGNMENT

1b.1 The subscriberiilng information acoessed shag remainthe property of SBC-12STATE. CLEC shagnot
download, store, printor otherwise exbadthe DA listing information made available through Direct Access
norshallthe CLEC authorize anyother companyaanypersonto use anysubscriber rmdrg fnformalonfor .
any purpose. Each party shall takeappropriate measures to guard against any unauthorized use of the
listings provided to it hereundef, whether by the other party, its agents or employees.

TERM OF CONTRACT AND RATE STRUCTURE

11 .1

	

Upon CLECs request, and pursuant to the terms and conditions herein, SEC-12STATE will set rates and
other appropriate criteria for provision of Dined Access to CLEC pursuant to the ICE process.

11 .2 The following "of rates shall applyto DlredAccess.
112.1 Service Establishment
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11.21 .1 CLEC shall pay a Direct Access Service Establishment Charge (a non-recunirg charge)
apprred at the time a CLEC orders DirectAccess.

11.22DirectAccess Database Service
112.21 CLEC shall pay a monthly recurring charge for Direct Access Database Service which

provides for database security and administration and ongoing support

11.23 Direct Access Per Search

APPENMDIRECnMMSSOUW
BBCU53IXft1/SPwur canWroncanous coaranv LP.

1123.1 Where applicable, CLEC shall pay . a Direct Access Per Search charge for each CLEC
subscriber listing search queried from SBC-12STATES Gstirg.
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1 . INTRODUCTION

APPENDIX DA
(DIRECTORY ASSISTANCE SERVICE)

APPEneIXDNS13C MISSOean
seoxissouwrsrWCOMMMcnna+scoRMr LP.

1 .1

	

This Appendx sets forth the terms and conditions for Directory Assistance (DA) Services for switched-
based CLECs or CLECs leasing Lawful unbundled wlched-por15 as provided by the applicable 'SBC
Communications Inc. (SBC) owned Incumbent Local Exchange CarrierQLEC) and CLEC.

12 SBCCommniationsInc.(SBC)meanstheholdingcompanywhichdirectlyorfidirectlyownsthefollowing
ILECs : fgnolsBell TelephoneCompanydlbfaSBC Illinois, Indiana BegTelephone Company Incorporated
dfbla SBC Indiana, Michigan Bell Telephone Company dlbla SBC Michigan, Nevada Beg Telephone
Comparrydlbla SBC Nevada, The OhioBeg Telephone Company dlblaSBCOhio, Pacific Bell Telephone
CompanydlblaSBCCalifomis,TheSouthernNewEnglandTelephoneCompanydPolaSBCConnecticut,
Southwestern Beg Telephone, LP. dibia SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oldahoma
andfor SBC Texas andlor Wisconsin Bell, Inc. dlbla SBC Wisconsin.

1.3

	

SBC-SSTATE -.As used herein, SBC-SSTATE means SBC CALIFORNIA and SBC NEVADA, the
applicable SBCowned ILEC(s) doing business In California and Nevada .

1 .4

	

SBC4STATE -As used herein, SBC4STATE means Southwestern Bell Telephone, LP. dlbla SBC
Arkansas, SBC Kansas, SBC Missouri, and SBC Odahoma the applicable SBC-owned ILEC(s) doing .
business in Arkansas, Kansas, Missouri and Oklahoma.

1 .5

	

SBC-7STATE - As used herein, SBC-7STATE means SBC SOUTHWEST REGION &STATE, SBC
CALIFORNIA and SBC NEVADA, the applicable SBCowned ILEC(s) dohhg'business in Arkansas,
Cafdorn'ia. Kansas, Missouri, Nevada, Oklahoma, and Texas.

1 .6 SBC-SSTATE -. As used herein,SBG8STATE means SBC SOUTHWEST REGION 5-STATE. SBC
CALIFORNIA, SBC NEVADA, and SBC CONNECTICUT the applicable SBC-owned ILEC(s) doing
business in Arkansas, California, Connecticut, Kansas. Missouri, Never. Oklahoma, and Texas.

1,7

	

SBC-IOSTATE-As used herein, SBC-10STATE means SBC SOUTHWEST REGION SSTATE end SBC
MIDWEST REGION SSTATE an the applicable SBC-owned ILEC(s)doing business In Arkansas, Illinois,
Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas, and Wisconsin .

1 .8

	

SBC-12STATE -As used herein, SBC-12STATE means SBC SOUTHWEST REGION 5-STATE, SBC-
MIDWEST REGION 5-STATE and SBC-SSTATE the applicable SBO oNrted'ILEC(s) doing business in
Arkansas, CafMia, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada,'Ohio, Oklahoma, Texas, and
Wisconsin .

1 .9

	

SBC-=ATE-As used herein, SBC-13STATE means SBC SOUTHWEST REGION SSTATE, SBC
MIDWESTREGIONS-STATE, SBC-2STATEandSB000NNECTICUTIheapplicableSBC-owned ILEC(s)
doingbusinessinArkansas,California, Connecticut, Illinois, hxiiare, Kansas, Michigan, Missouri, Nevada,
Ohio, Oklahoma, Texas, and Wisconsin.

1 .10 SBCARKANSAS-As used herein, SBCARKANSAS meansSouthwestern BePTeiephone, LP. dWaSBC
Arkansas, the applicable SBOowned ILECdoingbusiness in Arkansas.

1 .11 SBC CALIFORNIA-As used herein, SBC CALIFORNIA means PackBegTelephone Comparrydlbla SBC
California, the applicable88C-owned ILEC doing business in Caldomis.

1 .12 SBC CONNECTICUT - As used herein, SBC CONNECTICUT means The $outhem New England
Telephone Company d/bla SBC Connecgad, the applicable above listed ILEC doing business in
Connecticut.

1 .13 SBC KANSAS - As used herein, SBC KANSAS means Sculhwesfem Bell Telephone, LP. dlbla SBC
Kansas, the applicable SBC-owned ILEC doing business in Kansas.
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1.14

	

SBC,ILLINOIS-As used herein,SBC ILLINOISmeans Illinois BellTelephone Company d/b/aSBClllinois ;
the applicable SBC-owned ILEC doing business in Illinois.

	

'

1.15 SBCINDIANA-As usedherein, SBCINDIANAmeans IndianaBell TelephoneCompany Incorporated d1h1a
SBC Indiana, the applicable SBCowned ILEC doing business in Indiana.

1.16 SBCMICHIGAN-As usedherein, SBCMICHIGAN means Michigan Bell Telephone CompanydlblaSBC
Michigan, the applicable SBC-0wned doing business in Michigan.

	

.

1.17 SBC MIDWESTREGION 5-STATE -As used herein, SBCMIDWEST REGION 5-STATE means Ilfmois
Bell Telephone Company dibla SBC Illinois, Indiana Beg Telephone Comparry Incorporated dlb/a SBC
Indiana, Michigan Beg Telephone Companyd/bJa SBCMlchIgan, TheOhio BegTelephoneCompanydlble
SBC Ohio, and/or Wisconsin Bel..Inc. dlb/a SBC Wisconsin, the applicable SBC-owned ILEC(s) doing
business In Illinois, Indiana, Michigan, Ohio, and Wisconsin.

1.18 SBCMISSOURI -As used herein, SBCMISSOURI means
Southwestern BegTelephone, LP. d1bla SBC

Missouri, the applicable SBC-owned ILEC doing business in Missouri.

1.19 SBC NEVADA - As used therein, SBC NEVADA means Nevada Beg Telephone Company dlbla SBC
Nevada, theapplicable SBC-owned ILECdoing business In Nevada.

1.20 SBCOHIO-As used herein, SBCOHIO means The Ohio Bell TelephoneCompanydWsSBCOhio, the
applicable SBC-owned ILEC doing business in Ohio.

1.21 SBCOKLAHOMA-As used herein, SBCOKLAHOMA means Southwestern Bell Telephone, LP. d1bla
SBCOkahoma, the applicable SBC-0vmed ILEC dolng.business in Oklahoma.

1.22 SBCSOUTHWESTREGION 5-STATE -As used herein, SBCSOUTHWESTREGION SSTATE means
Southwestern Bell Telephone, L.P. d/Wa SBCArkansas, SBC Kansas, SBC Missouri, SBC OIdahoma
and/or SBC Texas the applicable above fisted ILEC(s) doing business in Arkansas,- Kansas, Missouri,
Okahoma, and Texas.

1 .23 SBC TEXAS-As used herein, SBCTEXASmeans Southwestern Bell Telephone, L.P. dlda SBC
Texas, the applicable SBC-owned ILEC doing business in Texas.

1 .24 SBCWISCONSIN-As used herein, SBCWISCONSINmeans Wisconsin Beg, Inc. dVaSBCWisconsin,
the applicable SBOowned ILEC doing business In Wisconsin.

2. SERVICES .

	

,

21

	

Where technically feasible andorr avagabk� SBC-13STATE wgi prrnride the fogowhng DA Services :

2.1 .1 DIRECTORY ASSISTANCE IDAII

	

.

2.1.1 .1 Consists of providing subscriber listing tnfonnallon (address, and published telephone
number or an indication of'non-publishedstatusltwthe haneNPAandfwbmllinbal-ATA
serving area where available to CLECs End Users who dial 411, 110+411, 555-1212,
110+555-1212 or 1/D+NPA555-1212 or otherdialing arrangement

212 DIRECTORY ASSISTANCE CALL COMPLETION (DACCt w Express Cog Comdoiion (ECCI

2.12.1 Aservice in which a local or an InVaLATA call to the requested number's completed on
behalfofCLECPEnd User, utilmng an automatedvokesystemorwghoperatorassistance .

21 .3 NATIONAL DIRECTORY ASSISTANCE INDAI

2.1.3.1 SBC-10STATEISBC CALIFORNIA -A service wherebyend users may request directory
assistance infometionoutskdetheirLATAorHomsNPAfor a listed telephone numberfor
residential,

business
and government accounts throughout the 50 states .

2.1 .3.2 SBCNEVADA/SBC CONNECTICUT-NDA is not technicallyfeasible and/or available.
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3. DEFINITIONS

2.1 .4 BUSINESS CATEGORY SEARCH BCS)

2.1.5 REVERSE DIRECTORY ASSISTANCE (RDAI
21S.1 SBC-16STATEISBC CALIFORNIA-An informational service . Consists ofproviding listed

kcal and national nameand addressinformation assoaatedwlhatelephone number thata
CLEC End Users provides.

21.5.2 SBC NEVADAISBC CONNECTICUT - RDA is nottechnically feasible andfor available .

3.1

	

The following temps are defined as set forth_ below.

APPENDUMIMNISSOWU
SBC uusoueusPRWcorexmiMONSCOMPANY EP.
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21.4.1 SBC SOUTHWEST REGION 5STATEandSBCOHIO -Aservicewhichwllprovide CLEC
End Users the ability to request business telephone number listings for a specified category
ofbusiness, when the name ofthe business is not known . Telephone numbers may be
requested for local and national businesses. A maodmum of two requested telephone
numbers ,mll be provided for each BCS call . When this service is used in connection with
Resale services theapplicable wholesale discount will apply. When thisservice isused in'
connection with switched-based and fadlties-based services, no discountwill apply.

2.1.42 SBC INDIANA; SBC MICHIGAN; SBC ILLINOIS; SBC WISCONSIN -SCSIs not available .
21.4 .3 SBC-2STATEISBC CONNECTICUT -BCS is not available .

3.1 .1 'Non-List Telephone Number or DA only Telephone Number - A telephone number that, at the
requestofthetelephone subscriber, is notpublished in atelephonedirectory, but Is available from a
DA operator.

3.1 .2 'Non-PublishedNumber -A telephone number that, atthe request ofthetelephonesubscriber, is
neither published In a telephone directory noravailable from a DA operator:

3 .1 .3 'Published Number'-AtelephonenumberthatIspublishedInatelephonedirectoryandisavailable
upon request by calling a DA operator.

4.

	

CALL BRANDING

4.1 Call Branding is the procedure ofIdentifying a provider's name audiblyand distinctly tothe End Useratthe
beginning of each DA Services cal .
4 .1 .1 Where Wudcalty feasible andloravalabte,SBC-13STATE YAlt brand DA tn CLECS name

upon the criteria outlined below.
4 .1 .1 .1 Where SBC-12STATE provides CLEC Operator Services (OS) and DA services via the

San*trunk boththeOS and DA calls
will

be branded withthe same brand . Where SBC-
12STATE Is only providing DA service on behalf of the CLEC, the cars oil be branded .
4 .1 .1 .1 .1 SBC CONNECTICUT-Where SBC CONNECTICUT provides Operator Services

(0S)andDAservicesonbehalofCLEC,theCLECmust pnovideseparatetrunk
groups for OS and DA. Each trunk group will require separate branding
announcements. Where SBC CONNECTICUT is only providing DA service on
behalfofthe CLEC,the CLECs calls wit be branded.

4 .1 .1 .2 CLEC name used in branding callsmay be subject to Commission tegulatiors and should
match the name in which'CLEC is doing business.

4 .1 .1 .3 SBC-13STATE-CLECwllprovidewritenspedlratonsofitscompanynametobeusedby
SBC-13STATE to create the CLECs specific branding announcement for its DA calls in
a ncewlhtheprocessoulinedintheOperatorSewiicesOSIDAQuestronnaire(OSQ) .

4.1 .1.4 A CLEC purchasing SBC-13STATE Lawful unbundled local switching is responsible for
maintaining CLECs End Use(. customer records 'in SBC-13STATE Line Information
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4.1 .1 .5 Branding Load Charges:
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Database (LIDB) as described in Appendix LIDB . . CLECs failure to properly administer
customer records in LIDS may result in branding errors.

4.1 .1 .5.1 SBCSOUTHWWESTREGION5-STATE-An Initial non-recurringcharge applies
per slate; per brand, per Operator assistance switch, for the establishment of
CLECspecific branding. An additional non-recurringcharge appliesperstate, per
brand, per Operator assistance switch for each subsequent change to the
branding announcement . In addition, a per call charge applies forevery DAcall
handled by SBCSOUTHWESTREGION 5-STATEon behalfofCLECwhen such
services are provided In cpnjuncdon with the purchase of SBC SOUTHWEST
REGION 5-STATE Lawful unbundled local switching.

4.1 .1 .5 .2 SBC-2STATE -An initial non-recurring charge applies per state, per brand, per.
Operabrassistance switch, fort he establishment ofCLEC specific branding. An
additional ran-recurting charge applies per stale, per brand, per Operator
assistance switch for each subsequent change to the branding announcement.

4.1 .1 .5.3 SBC CONNECTICUT-An initial non-recumng charge applies per brand, per
bad, per operator assistance switch for the establishment of CI-EC specific
branding. An additional non-recurring charge applies per brand, perload, per
Operator assistance switch for each subsequent change to the branding
announcement

4.1 .1 .5.4 SBCMIDWEST REGION 5-STATE -An initial non-recurring charge applies per
brand, perOperalorAssistance Switch, pertrunkgroup forthe establsluoent of
CLEC specific branding. In addition, a per call charge applies forevery DA call
handled by SBCMIDWESTREGION 5-STATE on behalf of CLEC when such
services are provided in conjunction with the purchase of SBC MIDWEST
REGION SSTATE Lawfulunbundled lmalswitching. An additional non-2wrdng
charge applies per brand, per Operator assistance switch, per bunk group for
each subsequent change to the branding announcement

4.1 .1 .5.5 Silent branding has the sans requirements and rates as the audible brand as
addressed in 4.1 .1 .5.

5.

	

DIRECTORYASSISTANCE (DA) REFERENCE(RATER INFORMATION

	

,

5.1

	

ReferencelRater Information are SBCdatabases referenced by an SBC Operator for CLEC DA specific
irdortratlon as provided by the CLEC such as its business office, repairand DA rates.

5.1 .1 Where technicallyfeasibleandloravailable,SBC-12STATEwillprovideCLECDAReference/Rater
information based upon the criteria outlined below.

5.1 :1 .1 CLEC will furnish DA Reference and Rioter -infomaiion in aooordanoe with the process
outlined in the Operator Services Questionnaire (OSQ).

5.1.12 CLEC will Inform SBC-12STATE via the operator Services Questionnaire (OSQ) of any
changes to be made to Referarrce/Rater information.

5.1 .1 .3 An initial ram-fecumng charge will apply per slate, per Operator assistance -switch for
loading ofCLECsDAReferencelRaterhdamafan.Anadditionalnon-recurringdmangewill
apply perstate, perOperator asddnce switch foreach subsequent change to either the
CLEC's DA Services Reference or Rioter-information.

5.1 .1 .4 Wheretecimi ally feasible andfor available, when an SBC-12STATE Operator receives a
rate requestfrom aCLEC End User, SBC-12STATE will quotethe applicable DArates as
provided by CLEC or as otherwise defined below.
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7.

	

METHODS AND PRACTICES

APPENDIX DAISBC Nrssouar
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DBMS

5.1 .1 .5 SBC CONNECTICUT - until technically feasible andfor available, when a SBC
CONNECTICUT Operator receives a rate request from a CLEC end user, SBC
CONNECTICUT will quote the surcharge rate only.

6 .

	

RESPONSIBILITIES OF THEPARTIES
6.1

	

CLEC agrees that due to customer quality and work force scheduling,SBC-13STATE will be the sole
provdeedf DA Services for CLEC's kcalserving area(s) for a minimum of a one (1) yearperiod .

62 CLECwiilberesponsibleforprovidingtheequipmentandfaaTdiesnecessaryforsignaGngandroutingcalls
with Automatic Number Identification (AN[) to each SBC-13STATE Operator assistance switch . Should
CLECseektoobtainInterexchange DA Servicefrom SBC-13STATE, CLECis responsible faaderingthe
necessary faclides under the appropriate interstate orintrastate Access Service Tariffs . Nothing in this
Agreement in anyway changes the manner in which an mterexchange Carrierobtains access service for
the purpose oforiginating or terminating interexchange traffic.

6.3 FaalifiesnecessaryfortheprovisionofDAServiicesshallbeprovidedbytiNePardeshereto,usingstardard
trunk trafik .efigineedng proceduresto Insure that the objective grade ofservice is met Each Partyshall
bearthecosts for

its
own fadlities and equipment

6.4

	

CLEC will furnish to SBC-13STATE a completed OSQ thirty (30) calendar days in advance ofthe date
when the DA Services are to be undertaken .

6.5

	

CLECwillprovide SBC-13STATE updates to the OSOfourteen (14) celendardays In advance ofthedate
changes areto become effective .

6.6

	

CLEC will send the DA listing records to SBC-WATEforindusion in SBC-I3STATE DA database via
electronicgateway as described in Appendix WP.

6.7

	

CLEC agrees that'SBC-13STATE may utilize CLECs End Users listings contained in SBC-13STATE
directory assistance database to providing existing andfuture SBC-13STATE directory assistance orDA
related services.

6.8

	

CLECfurlhor agreesthatSBC-13STATE can release CLEC's directory assistance hsGrigs shred in SBC-
13STATE directory assistance database to competing providers.

7.1

	

SBC-13STATE willprovide DA Services to CLECs End Users in accordance with SBC-13STATE DA
methods and practicesthat are in effect atthe GoretheDAcall s made,unless otherwise agreed in writing
try both parties .

8. PRICING

8.1

	

The prices at which SBC-13STATE agrees to provide CLEC with Directory Assistance Services are
Contained in the applicable Appendix Pricing andfor the applicable Commissioned ordered tariff where
stated.

8 .2

	

Beyondthespecified term ofthsAppendKSBC-13STATEmaychargetheprim fortheprovision ofDA
,Services upon one hundmdavrenty (120) calendar days' notice to CLEC.

9 .

	

MONTHLY BILLING

9.1

	

For information regarding billhg, non-payment, disconnection, and dispute resolution, see the General
Terms and Conditions ofthis Agreement

9.2

	

SBC-13STATE will accumulateand provide CLEC such data as necessary for CLEC to big its End Users .

0000176



10. LIABILITY

11.

	

TERMSOF APPENDDi

APPe=oarseC ADssauw
SEcMMDURMWrrCOMn+uwanONSCOWAwv LP.

M3r15

10.t TheprovisionssetforfhintheCleneralTemisandCondfonsofthisAgreement.inctudingbutnotfmitedto
those relating to limitation of liability and indemnification, shall govern performance underthis Appeod'uc

102 CLEC also agrees to'release, defend, indemnly; and hold harmless SBC-13STATE from any claim,
demand or suit that asserts any Infringement or invasion of privacy or confidentiality of any person or
persons caused or daimed to be caused, dine* or indirectly, by SBC-13STATE employees and
equipment associated with provision of DA Services, indud'rng but rat limited to suits arising from
disclosure of the telephone number, address, or name associated with the telephone card or the
telephone used to call DA Services.

11 .1 ThisAppendocwNcontinueInformforthelengthoftheInterconnectionAgreement,butrolesstlhantwelve
(12) months. At the axpiraation of the term of the Interconnection Agreement to which this Appendix is
attached, or twelve months, which everoccurs later, ether Party mayterminate this Appendix upon one
hwdred-twenty (120) calendardays written notice to the otter Party!

11.2 9CLECterminatesthisAppendocpriortotheexpirationofthetermofthisAppenda,CLECshallpaySBC
SOUTHWESTREGION 5-STATE, wi%in thirty (30) daysofthe issuance ofany bills bySBC-13STATE, all
amounts-due for actual services provided under this Append!.plus estimated monthly charges for the
unexpiredportion oftheterm Estimated dageswill bebased onanaverageoftheactualrnorfhyservice
provided by SBC-113STATE pursuant to this Appendix prior to itstermination,



Morris, Rich R [GA]

From:

	

Bruce Priday ibfpriday@gmal.com)
Sent:

	

Thursday, December 04, 200811 :58 PM
To: MrkNElltt@aol.com
Cc:

	

Rossktross@sbcglobal.net; EvansGT@Idschurch.org; ChristermsenBT@Idschumh.org;
tatef@hotmail.com; Morris, Rich RIGA3

Subject: Re: IDSP in Kansas City

President Elliott,

------------

I happen to work at Hallmark, but I'mnot sure who to connect Brother Christensen with there. I'll ask
around and see what I can find ouL

Bishop Morris works at Sprint, andhe mighthave some thoughts aboutwho to connect with at
Sprint. Bishop Moms, do youhave anysuggestions?

Thanks,

Pres. Priday

On Thu, Dec4, 2008 at 2:49PM, <MrkNElltt@.aol .com>wrote:
I President Priday and President Ross,

Page l of3

If you could read through the emal below, Brother Barrett Christensen Is looking for contacts with employees
that are LDSthat work at either Sprint or Hallmark After reviewing the material, below, if you know of
someoneyouwould recommend he contact that works with either firm, please feelfree to contact him. I think
the information he is sharing is very helpful.

Thankyou

President Elliott

In a message dated 12!21200811:57:32K.M. Central Standard Time, Chris nsen T

	

schurc i.

	

writes:

Brother Feller, President Elliott,

We are now tentatively looking at the first week of February as a'possible time to come to KS. Tate,
thank you for your diligence and efforts atPayless. President I know you are very familiar with the
work our department does through your connection to Rob Smoot Though Rob will not be with me on
this trip I will have another colleague from Humanitarian Services with me.

Here is our rough plan. Please let us know what you think and what modifications you. would like us to
make. My role at LSDP into organize onsle events at corporate campuses wherewehave a good
number of LIDS folks. In these meetings we talk about initiatives the Church is involved in and express
our appreciation for bothcorporate and individual support ofthese initiatives.We do not askfor
donations, but merely share what the Church's institutions are doing. Ifthere is someone whowould
like to become more involved they usually express theirdesire afterwards.



1 think some topics we might want to cover would be the progress ofthe Perpetual Education Fund,
Humanitarian Services 2008 results, and a project at BYU to expand their broadcastcapabilities into
the developing world.

The three companies we are interested in visiting are Payless, Sprint-Nextei, and Hallmark . Tate, you
have been great getting things squared away at Payless. Letme knowanyfurther information you may
need to schedule a conference room. Is there someone you both would recommend that could help us
with setting events up at Sprint and Hallmark?

In addition to these corporate events we would. love to meet with anyone you feel would benefitfrom a
personal visit and discussion aboutChurch funding priorities . If anyone comes to mind we would be
happy. to talk with them.

	

,

Thanks again for all your help!

Regards,

Barett

BareB T. Christensen

, . LOSPhfeaNwpies

ore801-422-19401eel 801-234-9587

I

1450 North Uniyers[WAve 1 Provo UT 84604

NOTMIbis emaamessage is fordoadeusaoftohden0edrecoad(s)end nmycomafn confidential andP"bged adwmadom Any
uneudrortzedreview.use,disdosureordi irlint nIsPPNblfed.9youPenotdieIntmided . re*lentpleaserwrAwlft SOMerbyMPVerredMW
destroyal ropies of the croial Message.

	

.
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1 .

	

INTRODUCTION -

APPENDIX DAL

(LOCAL DIRECTORY ASSISTANCE LISTINGS)

APPENDIXDAUSBCMISSOURI .
SBCNISSOURVSMRCCOMl,AIRICATMCUIRAW. LP .

080305

1 .1

	

This Appendix sets forth terns and conditions for which Parties gees to license its subsatber listing
information applicable SBCCommunications Inc.(SBC) owned Incumbent Local Exchange Canier(ILEC)
and CLEC.

1 .2

	

SBCCommunicationstrc.(SBC)meanstheholdingcompanywhEhdredlyorindiredlyownsihefollowing
ILECs : Illinois BellTelephone Company d1bfaSBC Illinois, Indiana BelTelephone Comparry Incorporated
d/Wa SBC Indiana, Michigan Beg Telephone Company dlbla SBC -Michigan, Nevada Beg Telephone
CompanydWaSBC Nevada, The OhioBellTelephone Company dWaSBCOhio, PadgcBell Telephone
CompanydVa SBCCalifornia,The Southern NewEngland TelephoneCompanydWa SBCConnecticut,
Southwestern Bell Telephone, L.P. d&a SBC Arkansas, SBC Kansas, WC Missouri, SBC Oklahoma
and/or SBC Texas and/or Wisconsin Beg, Inc. dlbla SBC Wisconsin. ,

1 .3

	

SB02STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA, the
appfx;able SBCowned ILEC(s) doing business to California and Nevada .

1A - SBC-0STATE - As used herein, SBC-4STATE means Southwestern Bell Telephone, L.P. dWa SBC
Arkansas, SBC Kansas, SBC Missouri, and SBC Oklehdma the applicable SBC-owned ILEC(s) doing
business m Arkansas, Kansas, Missouri and Oklahoma

1.5

	

SBC-7STATE - As used herein, SBC-7STATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA and SBC NEVADA, the applicable SBOovvned ILEC(s) doing business in Arkansas;
California, Kansas, Missouri, Nevada, Oklahoma, and Texas.

1.6

	

SBC-8STATE - As used herein, SBC-ESTATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA, SBC NEVADA, and SBC CONNECTICUT the- appgcable SBCowned ILEC(s) doing
business in Arkansas, Caltomia, Connecticut, Kansas, Misso4 Nevada, Okahoma, and Texas .

1 .7

	

SBCGI0STATE-As used herein,SBGi0STATEmeans SBCSOUTHWESTREGION 5STATEandSBC
MIDWEST REGION ESTATEan the applicable SBC-owned ILEC(s)doing business in Arkansas, Illinois,
Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas, and Wsconsin .

1 "6

	

SBC-12STATE-As used herein,SBC-12STATE means BBC, SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE and SBC-2STATE the apprrcatile SBC-owned LEC(s) doing business In
Arkansas, Calitomla, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and
Wisconsin .

1 .9

	

SBC-13STATE -As used herein, SBC-13STATE means SBC SOUTHWEST REGION ESTATE, SBC
-MIDWEST REGION 5STATE,SBC-2STATEandSB000NNECTICUf1heapplicableSBC

	

ILEC(s)
doing business inArkansas, California, Comuendiad, Illinois, Indiana,l(arsas, Michigan, Missouri, Nevada,
Ohio, Oklahoma, Texas, and Wisconsin .

1 .10 SBC ARKANSAS-Asked herein,SBCARKANSASmeans Southwestern Bell Telephone, LP.d1WaSBC
Arkansas, the applicable SBCrnmed ILEC doing business in Arkansas.

1 .11 SBCCALIFORNIAAsusedherein,SBCCALIFORNIAmeansPacificBellTelepiwneCompanydWaSBC
Caltomta, the applicable SBCavned ILECdoing business in California.

1 .12 SBC CONNECTICUT - As used herein, SEC C0NNECTICUT .means The Southern New England
Telephone Company d1Wa SBC Connecticut, the applicable above listed ILEC doing business in
Connecticut

1:13 SBC KANSAS - As used herein, SEC KANSAS means Southwestern Bell Telephone, LP. dib/a SBC .
Kansas, the applicable SBCowned ILEC doing business in Kansas .
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1 .14

	

SBC ILLINOIS-As used herein, SBC ILLINOIS means Illinois Bell Telephone Company d1b1a SBC Illinois,
the applicable SBCowned ILEC doing business in Illinois.

1 .15

	

SBCINDIANA-Asused herein,SBCINDIANA means Indiana Bell TelephoneCompany Incorporated dfb/a
SBC Indiana, the applicable SBCowned ILEC doing business is Indiana. .

1.16 SBC MICHIGAN-As used herein, SBCMICHIGAN means Michigan Beg TelephoneCompanydibla SBC
Michigan, the applicable SBC-owned doing business In Michigan .

1 .17 SBC MIDWEST REGION 5-STATE-As used herein, SBC MIDWEST REGION 5-STATE means Illinois
Ben Telephone Company dWa SBC Illinois, Indiana Bell Telephone Company Incorporated dlbfa SBC
Indiana, Michigan Bell TelephoneCompanyd6a SBC Michigan,The OlioBell Telephone Compary d6a
SBC Ohio, andlor Wisconsin Bell, Inc. dWa SBC Wisconsin, the applicable SBCowned IIEC(s) doing
business in Illinois, Indiana, Michigan, Ohio, and Wsconsin.

	

.

1.18 SBC MISSOURI-As used herein, SBC MISSOURI means Southwestern Bell Telephone, LP. dfbla SBC
Missouri, the applicable SBCowned ILEC doing business in Missouri.

1 .19 SBC NEVADA -As used herein, SBC NEVADA meats Nevada Bell Telephone Company dfbla SBC
Nevada, the applicable SBCowned ILEC doing business in Nevada.

1 .20 SBC OHIO-As used herein, SBC OHIO means The Ohio Bell Telephone Company dWa SBCOhio, the
applicableSBCowned ILEC doing business In Ohio. '

121 . SBC OKLAHOMA -As used herein, SBC OKLAHOMA means Southwestern Beg Telephone, LP . dWa '
SBC Oklahoma, the applicable SBCowned ILEC doing business in Oldahoma.

	

'

122 SBC SOUTHWEST REGION 5-STATE-As used herein, SBC SOUTHWEST REGION $-STATE means
Southwestern Bell Telephone, LP. dWa SBC Adcansas . SBC Kansas, SBC Missouri, SBC Oldahonra
and/or SBC Texas the applicable above listed ILEC(s) doing business In Arkansas, Kansas,. Missouri,
Oklahoma, andTexas .

1 .23 SBC TEXAS-As used herein, SBC TEXAS means Souhvestem BellTelephone, LP . dWa SBC
Texas, the applicable SBCowned ILECdoing business in Texas.

1,24 SBC WISCONSIN-As used herein, SBC WISCONSIN meansWisconsin Belt, Inc, dfbla SBC WscensIn,
the applicable SBCowned ILEC doing business in Wimaxlsb .

125 The prices at which SBC-13STATE agrees to provide CLEC with Directory Assistance Listing (DAL) are
contained in the applicable,Appendix Pricing and/or the applicable,Commissioned ordered tariff where

	

,
stated .

	

.

2.

	

GENERALTERMS AND CONDMONS

2.1

	

Where technically feasible and/or available, SBC-13STATE will provide Directory Assistance (fisting
Information referred to as Drectory Assistance Listing (DALj in SBC SOUTHWEST REGION $-STATE,
Directory Assistance Listing Information Service (DAUB) in SBC Calilom'ia and Dialing Partly Directory
Listings N SBC MIDWEST REGION 5-STATE (herein after cellecuvey referred to as DAL):

2.1 .1 SBC-13STATE arms and maintainsthe databssecgntairring duedoryassistance raft information
(name ; address and published telephone number, or an indication of 'non-published status') of

telephone subscribers.
212 SBC-13STATE uses the directory assistancelisting information In its database to provide directory

assistance (DA) service to End Users whocall SBC-13STATEs DA 10 obtain such Information.

2 .1 .3 Inasmuchas SBC-13STATE provides DA service under contract for Independent Local Exchange
Carriers (ILECs) and Competitive Local Exchange Carriers, (CLECs), SBGI3STATE'sdatabase
also contains directory assistance listing information for other ILEC and CLEC End Users.
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2.1.4 CLEC, or its agent, wishes to provide DA service to CLEC's End Users located in the CLEC's
service area, andtherefore, wishesto load its database with directory assistance listings contained
In SB013STATE's DA database .

21 .5 SB013STATE agrees to license requested directory assistance listing information contained in its
database, underthe following terms and conditions :
21.5.1. SBC-13STATE shalllicense its directory assistance fisting Information as defined in Exhibit

A.

2.1 .5.2 SBC-13STATE shall provide directory assistance fisting information in a mutually
acceptable format

21.5.3 SBC-135TATEshallpmvidedireddryassisaancetistngInformationtoCLECviaamutualy
acceptable mode of transmission . Oncethe node oftransmission has been determined, .
SBC13STATE will provide to CLEC the initial load of directory assistance listing
information In a mutuallyagreed upon timeframe.

22

	

UseofDirectory Assistance Listing Infamafion

22.1 CIECmay use the directory assistance listing Information licensedand provided pursuantt this
AppendixIn compliance with all applicable hays, regulations, and rules including anysubsequent
decision by the FCC ora courtregarding the use ofdirectory assistance listings.

222 Upon termination ofthe Agreement, CLEC shall cease using, for any purpose whatsoever, the
directory assistance fisting information provided hereunder bySBC-13STATE, and shall extract
and expunge all copies or any portions thereoffrom files and records and provide acertification
from an officer ofthecompany Do an actions have been performed.

223 In the event a telephone service subscriber has a 'non-published' listing, a 'non-pubfishef
classification wig beidentified in lieu ofthe telephone numberuhformation and willbeconsidered
partofthe Listing Information.Thelastname,first name, sbeetnumber,, streetname,community,
and zip codewill be provided as part ofthe Listing Information. The Information providedfor non-
published customerscan only be used foriwo purposes . First, the ran-published status may be
added to the listing in CMCs database for the sole purpose of addinglcorrecing the rom-
publishedstatus ofthelistings inthedatabase. Second,addressesfornon-pubtishedastomels
may be used for veriflcatbn purposes . If a caller provides the address for a requested listing,
CLEC mayveidy the fisting by matching the caller-provkled address with theaddress in CLECs
dates. CdECtray notprovidethe address ttormatipnof a requested 0stmg ofa non-published
sulsonbertacallerunder anycircumstances. a.ECcannotiythecustmerthattherequestelf .
listing is non-published.

3.1

	

The directory assistance listings provided by-SBCshall remain thepropertyofSBC-13STATE.CLEC,orAS
thin-party DA providedagent, shagtake appropriate measures atleastequal titremeasures CLEC uses
for its own listings t guard against any unauthorized use ofthe listings provided t it hereunder.

4.

	

BREACH OF CONTRACT

4.1

	

In the event a Party is found to-have majartagy breached this Appendbl, such breach shall be remedied
immediately and the norFbreachlrg Party shag have the right to terminals the breaching pady s license,
wdhouttemAnating

	

ban rights hereunder, uponfourteen(14) calendardays notice, unbltheotherPartys
breach is remedied. Further should CLEC breachthis agreemaK it shag Immediatelycease useofSBC-
13STATFs directory assistance fist information .
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5.1 SBC-13STATEmakesnoexpressorimpliedwarrantieswhatnoeverregardingtheaccuracyofthedirectory
assistance fisting information provided to CLEC. CLEC agrees to accept the directory assistance fisting
Information on an 'as-is' basis with all fauns, errors and omissions, N any.

	

SBC-13STATE makes no
warranty, expressed orImplied, with respect to any listingsorthe Information contained therein, including
but not limited to warranties for merch"bilihr or fitness for a particular purpose.

52 CLECherebyreleasesSBC-13STATEfromanyandallliabilityfordamagesduetoerrorsoromIssionsIn
the, directory assistance listing information providedunderthisAppendix,orbyreasonofdelayIn providing
the directory assistance listing information, including, but not limded to, special, Indirect, consequential,
punitive or incidental damages .

5.3

	

CLEC shall indemnify, protect, save harmless and defend SBC-13STATE (or SBC-13STATE's officers,
employees, agents, assigns and representatives) from and against any and all losses, fiabW, damages
and expense arising outofanydemand, Balm, Sufiorludgment byathird party in anywayrelated to SBC-
13STATEAppenrruc, and every interconnection, service and network elementprovided hereunder, shallbe
subject to all rates, terms and conditions contained In this Agreement or any other appendices or
attactunenls to this Agreement which are supplying directoryassistance listing information, orany actual
error oromission . CLEC. shall so indemnify regardless of whether the demand, claim or suit by the third
partyisbroughtjointyegainstCLECandSBG13STATE,ardforagainstSBG13STATEalone. However,f

'

	

suchdemand, claim orsuit specifically alleges thatan error or omission appears in DA listing lnfdrmadon, .
SBC-13STATE may, at its option, assume and undertake its own defense, or assist-in the defense of .
CLEC, In which event CLEC shag reimburse SBC-13STATE for reasonable attorneys fees and other
expenses Incurred by it in handling and defending such demand, claim andfor suit CLEC shall notenter
intoanysettlement ofanysuch demand, claim orsuitwithoutMe priorwritten consent of SBC-13STATE.

6.

	

TERM OF APPENDIX

6.1

	

ThisAppendix will continue inforceforthelengthofthelnterconnedfonAgmement,butnolasethanlwelye
(12) months . At the expirationof the term of the Interconnection Agreement to which this Appendix Is
attached, ortwelve (12) months, whicleveroccrrs IatereltherParty mayterminate thisAppendixupon.one
hundred-twenty (120) calendar days written notice to the other Warty.
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1 . INTRODUCTION

APPENDIX 911
TERMS AND CONDITIONS FOR PROVIDING CONNECTION
TO E911 UNIVERSAL EMERGENCY NUMBER SERVICE

APPFNOIX911MCNisSOUW
SBcussoueUSPwarCOWUNCAnonsCOWANY LP.

080305

1 .1

	

This Appendix sets forth terms and conditions bywhichthe applicable SBC Communications Inc. (SBC}
owned Incumbent Local Exchange Carrier (ILEC) will provide CLEC with access to the applicable SBC-
ownedILECs 911 and E911 Databases and provide interconnection and Call Routingforpurposes of911
call completion to a Public Safety Answering Point (PSAP) as required by Section 251 of the Act.

12 BBCCommunicatiorsInc.(SBC)meanstheholdigcompanywhichdirectlyorindinecUyownsthefollowing
ILECs : fillnois BellTelephone Company diblaSBCIllinois, IndianaBellTelephoneCompany Incoiporated-
dlbla S13C Indiana, Michigan Bell Telephone Company dthla SBC Michigan, Nevada Bell-Telephone
Company dlblaSBC Nevada, TheOhio BellTelephone Company d/NeSBCOhio, Pacific Bell Telephone
Company dlblaSBCCalifornia, The Southern NewEngland Telephone Company dlblaSBCConnecticut,
Southwestern Bell Telephone, L.P. dibla SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas and/or Wisconsin Bell, hr. dUa SBC Wisconsin.

1 .3

	

SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA, the
applicable SBC-owned ILEC(s) doing business in Cafrfomia and Nevada.

1A

	

SBCASTATE -As used herein, SBC-4STATE means Southwestern Bell Telephone, L.P. dVa SBC
Arkansas, SBC Kansas, SBC Missouri, and SBC Oklahoma the applcable SBCowned ILEC(s) doing
business in Arkansas, Kansas, Missouri and Oklahoma

1 .5

	

SBC-7STATE -As used herein, SBC-7STATE means SBC SOUTHWEST REGION 5STATE, BBC
CALIFORNIA and SBC NEVADA, the applicable: SBC-amed IIEC(s) doing business in Arkansas,
Cardomia, Kansas, Missouri, Nevada, Oklahoma and Texas.

1 .6

	

SBC-8STATE - As used herein, SBG8STATE means SBC SOUTHWEST REGION 5-STATE, BBC
CALIFORNIA; SBC NEVADA and SBC CONNECTICUT, the applicable SBCowned ILEC(s) doing
business in Arkansas, California, Connecticut;Kansas, Missouri, Nevada, Oklahoma and Texas.

1 .7

	

SBC-10STATE-Asused herein, SBC-110STATE meansSBCSOUTHWEST REGION 5-STATEand SBC
MIDWESTREGION 5-STATE anthe applicable SBGowned ILEC(s)doing business inArkansas, Illinois,
Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Teas and Wisconsin .

1 .8

	

SBC-12STATE - As used herein, SBC-12STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE and SBC-2STATE the applicable SBC-owned ILEC(s) doing business In
Arkansas, California, Itilnois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and
Wisconsin.

1.9 . SBC-13STATE -As used herein, SBG73STATE means BBC SOUTHWEST REGION SSTATE, SBC
MIDWESTREGION5STATE, SBC-2STATE and SBC CONNECTICUTtheappgcableSBC oxmed ILEC(s)
dofrg business inArkansas, Cardomta, ConrectkaA, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada,
Ohio, Oklahoma, Texas and Wisconsin.

1 .10 SBCARKANSAS-As used herein, SBCARKANSAS meansSouthwestern Bell Telephone,LP.dhla SBC
Arkansas, the applicableSBC-bwned ILEC doing business in Arkansas.

1 .11

	

SBC CALIFORNIA-As used herein, SBC CALIFORNIA means Pacific Bell Telephone Company dlbla
SBC Cardomia, the applicable SBCowned ILEC doing business in California

1.12 BBC CONNECTICUT - As used herein, SBC CONNECTICUT means The Southern New England
Telephone Comparry dlbla SBC Conneckut, the applicable above listed ILEC doing business in .
Connecticut .
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1.13 SBC KANSAS - As used herein, SBC KANSAS means Southwestern Bell Telephone, LP . dlbra SBC
Kansas, theapplicable SBCowned ILEC doing business in Kansas.

1.14

	

SBCILLINOIS-As used herein, SBCILLINOISmeansIllinois Bell TelephoneCompany dHbla SBC Illinois,
the applicable SBCowned ILEC doing business In Illinois .

1.15 SBCINDIANA-As used herein, SBCINDIANA mans Indiana BelTelephone CompanyIncorporated dlbla
SBC Indiana, the applicable SBC-owned ILEC doing business in Indana.

1.16 SBCMICHIGAN-As used herein, SBCMICHIGANmeans Michigan BellTelephoneCompanyd/tila SBC
Michigan, the applicable SBCowned doing business in Michigan.

1.17 SBCMIDWESTREGION 5-STATE -As used herein, SBC MIDWESTREGION &STATE means Illinois
'

	

Bell Telephone Company dlbla SBC Illinois, Indiana Bell Telephone Company Incorporated difila SBC
Indiana Michigan Bell Telephone Company dIWaSBCMichigan, The

OhioBell
TelephoneCompanydlbla

SBC Ohio, andlor Wisconsin Beq Inc.dUa SBC Wisconsin, the applicable SBC-owned ILEC(s) doing
buskhess in Illinois, Indiana, Michigan, Ohioand Wisconsin.

1.18 SBCMISSOURI-As used herein, SBCMISSOURI means Southwestern BellTelephone, LP. dlbla SBC
Missouri, the applcable SBC-owned ILEC doing business in Missouri.

1 .19 SBC NEVADA -As used herein, SBC NEVADA means Nevada Bell Telephone Company dUa SBC
Nevada, the applicable SBCowned ILEC doing business in Nevada

1 .20 SBCOHIO-As used herein, SBCOHIO means The Ohio Bell Telephone Company dlbla SBCOhio, the
applicable SBC-ovmed ILECdoing business In Ohio .

	

'

1.21

	

SBCOKLAHOMA-As used herein, SBCOKLAHOMA means Sou0wveslem Bell Telephone, LP. dlbla
SBC Oklahoma, the applicable SBC-0wned ILEC doing business in Oklahoma

1.22 SBC SOUTHWESTREGION 5-STATE -As used herein, SBCSOUTHWESTREGION 5-STATE means
Southwestern Bell Telephone, LP. dlbla SBCArkansas, SBC Kansas, SBC Missouri, SBC Otdahonna
ardor SBCTexasthe. applicable above Gsted ILEC(s) doing business in Adrarisas, Kansas, Missouri :
Oklahoma and Texas.

1.23 SBCTEXAS-As used herein, SBCTEXAS nisans Southwestern BellTelephone, LP. dlbla SBCTexas,
the applicable SBC-owned ILEC doing business In Texas.

1.24 SBCWISCONSIN-As used herein, SBCWISCONSINmeans Wisconsin Bell, Inc. dlblaSBC Wisconsin,
the applicable SBCoamed ILEC doing business in Wisconsin.

2. DEFINITIONS

2.1

	

'911 System' means theset ofnetwork, database and customer premiseequipment (CPE)components
required to provide 911 service.

22 * '911TrunKmeansatrunkcapableoftransmlBkgAutnmalcNumberldentifiption(ANI)assodak)dW0ha
call to 911 from CLEDs End Office to the E911 system.

2.3

	

'Automatic Location Idenffication' or 'ALI' means the automatic display at the PSAP of the caller's
telephone number, theaddress/loeatiah ofthetelephone and, in some comes,supplementary emergency
services information.

2.4

	

'Automatic Number Identti'ca80n' or 'ANr means the telephone nut iber associated widhthe access line
fromwhich acall to 911 originates.

	

'

2.5 'Companyldenlfier'or'CompanyVmeansathreetofive(3to5)characterdenlfierchosenbytheLocal
Exchange Canierthatdislnguishes the entity provid'uig dialtone to the End-User.TheCompanyIdentifier
Is maintained by NENA in a nationally accessible database.
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26

	

'Database .Management System' or 'DBMS" means a system of manual procedures and computer
programs used tocreate, store and update the datarequired toprovide Selective Routing andlorAutornafc
Location Identification for911 systems.

2 .7

	

'E911 Customer means a municipalfiy orother state or local government unit, or an authorized agentof
one or more municipalities or otherstate or local government units to whom -authaity has been lawfully
delegated to respond to public emergency telephone calls, at a minimum, for emergency police and fire
services through the use ofonetelephone number, 911 .

28

	

'E911 Universal Emergency Number Service' (also referredtoas 'Expanded 911 Servie or'Enhanced
911 Service') of'E911 Servos' means a telephone exchange communications servicewhereby a public
safety answering point(PSAP) answers telephone calls placed by dialing the number911 . E911 includes

.

	

the serviceprovided bythe Onesandequipmentassociatedwiththe service arrangement for the answering,
transferring, anddispatching ofpublicemergenrytelephoneeallsdidedto911 .E911providescompletion .
of a call to 911 via dedicated trunldng facilities and includes Automatic Number Idenfrficatioft (ANI),
Automatic Location Identification (ALI) . andfor Selective Routing (SR) .

2.9

	

'Emergency Sendces" means police, fire, ambulance, rescue, and medical services.
210 'Emergency Service Number or 'ESN' means a three to five digit number representing a unique

combination of emergency service agencies (Law Enforcement, Fire, and Emergency Medical Service)
designated to serve a - specific range of addresses within a particular geographical area. The ESNfacilitates

selective routing and selective transfer, if required, tothe appropriate PSAP and the dispatching
of the proper service agencies) .

211 'National EmergencyNumberAssoriafion'or'NENA'meanstheNationalEmergencyNumberAssociatbn
is a not-for-profitcaporallonestablished In1982 tohurtherthegoal of'OneNation-0rTeNumber . NENAis
a networking source and promotes research, planning, and training. NENA strives to educate, set
standards and, provide certification programs,, legislative representation and technical assistance for
implemenfbg nd managing 911 systems.

2.12 'Public Safety AnsweringPoint'or'PSAP'meansanansweringlocationfor9ltcallsoriginatinginagiven
area . The E911 Customer maydesignate a PSAP as primary orsecondary, which refers to the order in
which calls are directed for answering . Primary PSAPs answercalls;secondary PSAPs receivecalls on a
transfer basis. PSAPs are public safety agencies such as police, fire, emergency medical, etc., or a
common bureau serving a group ofsuchentities .

213

	

'Selective Routing' and'Seloctive Routes" or'SR' meansthe muting and equipment used toroute a callto
911 to theproper PSAP based upon Che number andtocation ofthe caller. Selective routing is controlled
byan ESN,which Is derivedfrom the location ofthe access fine fromwhich the 911 call was placed.

2.14

	

'Service Provide" means an entity that provides one or more of the following 911 elements ; network,
database,or CPE .

3.

	

SBC-13STATE RESPONSIBILITIES
3.1 SBC-13STATEshallprovideandmahNainsuchequipmentatthe911SRardtheDBMSasisnecessarytD

Provide CLECaccess tothe 911 SR and DBMSsetforth herein in a particularRate Center in which CLEC
's authorized to provide local telephone exchange service and when SBCGI3STATE provides the 911
Systemcomponent In suchshualions, SBG73STATE shall provideCLECaccess tothe SBC 13-STATE
911 System as described in the section in .

3.2

	

Call Routing

APPENDD(91USBCI9SSOUM
SBC IUSSOURUSPMNT CCMMQIMCATIONS COLPANY LP.

.

	

0803D5

32.1 SBC-13STATEwinroutD911callsfromtheSBC-13STATESRtothedesgnatedprimaryPSAPorto
designated aftemate locations, acoordingto routing criteria specified bythe PSAP.

32.2 SBC-13STATEwihforwardthecalfingpartynumber(ANgitreceivesfromCLECandtheassociated
911 Address Location Identification (ALI) tothe PSAP for display. 9no AN[ is forwarded byCLEC,
SBC-13STATE will forward an Emergency Service Central Office (ESCO) Identif catbn code for
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display at the PSAP. ffAN[ is forwarded by the CLEC, but no ALI record is found in the E911
DBMS, SBG13STATE will report this `NoRecordFound' condition to the CLEC in accordancewith
NENA standards .

3.3

	

Facllifies and Trunking

APPENDIX 9111SBCMISSOURI
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080305

3.3.1 SBC-13STATE shall provide and maintain sufficient dedicated E911 trunks from SBG13STATE's
SR to the PSAP of the E911 Customer, according to provisions of the appropriate state
Commission-appoved tadff and documented specifications ofthe E911 Customer.

3.3.2 SBG13STATEwMprovidef=TNestointerooruledOIeCLECtDtheSBG13STATESR,asspeclied
intheapplicable SBC-13STATEAccess taritE Additionally, whendiverse

facilities
arerequested by

CLEC, SBG13STATE will provide such diversity when; lechnfcaly feasible, al standard SBG
13STATE Access Tariff rates,

3.3.3 SBC-13STATE and CLEC will cooperate to promptly test all trunks and faaTdies between CLECs
network and the SBC-13STATE SR(s).

3.4 Database

3.4.1 WhereSBC-13STATEmanagesthe911andE911Databases,SBG13STATEshallprovk1eCLEC
access to the 911 and E911 Databases to storeCLECs End User911 Records [that s, the name,
address, and assodated telephone number(s) for each of CLEC's End Users served by CLECs
exchange(s)] in- the

electronic
data processing database for the E911 DBMS. CLEC or its

representafive(s) s responsible foreledroncallyprovidingEnd User911 Records andupdatingthis
information.

3.4 .2 Where SBC-13STATE manages the 911 and E911 Databases, SBC-13STATE shaft coordmate
access to the SBG13STATE DBMS for the Initial loading and updating of CtEC End User 911
Records.

3.4 .3 WhereSBG13STATE manages the Eg11 Database, SBG13STATE's ALI database shall accept
eledronicalytransmiltedfilesHmtarebased uponNENAstandards. Manual entryshallbeallowed
only in the event thatthe DBMS s not functioning property.

4.

	

CLEC RESPONSIBILRIES

4.1

	

Call Routing

4.1 .1 CLEC wpl transport 911 calls from each point or interconnection (POI)-to the SBC-13STATESR
office ofthe,911 System, wbme SBG13STATEfsthe 911 System Service Provjder. ';

4.1 .2 CLECwill forward the AN[ information ofthe party calling 911 to the SBC-13STATE911 Selective
Router.

4.2

	

Fadtities and Trunking

421 CLECshag provide interconnection with each SBC-13STATE 911 Selective Routerthat serves the
exchange areas twhich CLEC is authorized to and will provide telephone exchange service.

422 CLEC acknowledges that Its End Users in a st4e local caging scope maybeserved by different
SRsandCLECshagberesporsibleforprovidingInteroonnectlonfacilitiestomute911 cobfromIIts
End Users to the proper E911 SR.

4.2:3 CLEC shag provide a minimum oftwo (2) one-wayoutgoing E911 trunk(s)dedicatedfororiginating
911 emergency service calls from the point of interconnection (POI) to interconnect to each SBG
13STATE911 Selective Router,where applicable. Where SS7connectivitysavailable aridrequired
by the applicable E911 Customer, the Parties agree to implement Canmon Channel SgnaGng
trunki gratherthan CAMA MF hunkirg.

423.1 In SBCMIDWEST REGION 5-STATE only, CLEC sresponsible for providing a separate
911 trunk group for each county a other geographic area that CLEC serves if the 911
Customer for such county or geographic area has a specified varying data routing
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condition. In addition, 914 trafcaiginaft Inone (1) NPA (area code) mustbetransmitted
overa separate 911 trunk group from 911 traffic originating In any other NPA (area code)
911 .

4.24 CLECshallmaintainfaalitytransporlcapacitysufidenttoroute911tmtovertrunksdedicatedfor
911 interconnection bdween theCLEC switch and the SBC43STATE SR.

4.25 CLECshallprovidesufficientinunkingtointemonnectwththedesgnatedSBC-13STATE911SRto
route CLEC's originating 911 calls tothe designated SBC-13STATE 911 SR . CLEC is responsible
for requesting thattanking andfacilities be routed diversely tor911 Interconnection

4.2.6 CLEC is responsible fordetermining the proper quantityof trunks and transport facilities from its
switch(es) to interconnect with the SBC-13STATE 911 SR .

423 CLECshalengirmeerfls911trunkstoatisinammkmlmP.01gradeofseniceasmeasuredusingtle
'busy daylbusy hour criteria or, if higher, atsuch other minimum grade ofservice as required by
Apprcable Law orduly aulhortaed Governmental Authority.

4.2.8 CLECshallmonitorits911truksforthepurposeofdetemdningoriginatingnetworktrafficvolumes .
IfCLECs traffic study Indicatesthat additional 911 trunks are needed to meet thecurrent level of
911 call volumes, CLEC shall provision additional 911 trunks for interconnection with SBC-
13STATE.

4.2.9 CLECw'IcooperatewithSBC-13STATEtopromptlytestall911interconnectionbunksandfacilities
between CLEC's network and the SBG13STATE 911 Selective Router(s) to assure proper
functioning.CLECagrees that ftwrlnot pass live trafficunfsuccessfultesting iscompleted by both
Parties.

4210 CLEC is responsible for the isolation, coordination and restoration of all 911 facility and tanking
maintenance problems from CLECs demarcation (for e)ample, collocation) to the SBC-13STATE
911 SR(s). CLEC is responsibleforadvising SBC-13STATE ofthe 911 bunk identification and the
fact that the trunksarededicatedfor9111rafficwhen notifytngSBG13STATEof afarureoroutage.
The Parties agree to work cooperatively and expeditiously to resolve any 911 outage . SBG
13STATEwin refer networktrouble to CLEC if no defectisfound in SBC-13STATE's 911 network.
TheParties agree that911 network problem resolution win( be managed expeditiously at alttimes.

4.3 Database

4.3.1 Once the 911 interconnection between CLECand all appropriateSBC-13STATE SR(s) has been
established and tested,CLECor its rapresenlativesshallbe responsiblefor pmvidingCL[CsEnd
User911 Records to SBC-13STATE forInclusion In SBC-13STATE's1)BMSon a lonely basis.

4.3.2 CLEC or Its agent shall provide tnftial andongoing updates ofCLEC's End User 911 Records that
are MSAGvalid in electronic formal based upon establishedNM standards.

4.3.3 CLEC shall adopt use of aCompany ID on all CLEC End User 911 Records in accordance with
NENAstandards . TheCompanyID is usedtoidentlythecanierofrecord infacirtyconfiguraffons .

4.3.4 'CLECisresponsibieforprartding SBC-13STATEupdalestolheALldatahase; km addftbn,CLEC s
responsible for correcting any errors that may occur during the entry of their data to the SBC-
13STATE 911 DBMS .

5.

	

RE BILfbES OF BOTH PARTIES

5.1

	

Jot* coordinate the provisioning of transport capacity sufficient to route originating E911 callsfrom the
CLECs P01 to the designated SBC-13STATE 911 Selective Router(s).

6.

	

METHODSAND PRACTICES

6.1

	

With respectto all matters covered by thisAppends, each Party vnll comply with all ofthefollowing to the
extent that theyapplyto access to 911 and E911 Databases: (1 allFCCand applicable stateCommission
ales and regulations, R any requirements imposed by any Governmental AWwrfty COW than a
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Commission, (ifi) the terms and conditions of SBC-13STATE's Commission-ordered tariff(s) and (w) the
principles expressed in the recommended standards published by NENA

7.1

	

The terns and conditions of this Appendix represent a negotiated plan for providing access to 9T1 and
E911 Databases, and provide interconnection and call routing for purposes of 911 Call Completion to a
PublicSafety Answering Point (PSAP) as required by Section 251 ofthe Ad

7.2

	

The Parties agree that the 911 System Is provided herein 's for the use of the E911 Customer, and
recognae8reaufhorkyoftheE911 Crstomertoedabfshservicespedfidadorsandgrantfinalapproval (or
deniaD of service configurations offered by SBC-13STATE and CLEC. These specifications shag be
documented in Exhibit I, CLEC Serving Area Description and E911 Interconnection Details . CLEC shag
complete its portion ofExhibit I andsubmtt Oto SBC-13STATE not laterthan forty-five (45)days priorto Ore
pasxngoflivebaffic . SBC-13STATEshallcompleteitsporironofExhibOlandreturnExhbitItoCLECnot
later than thirty (30) days prior to the passing offive traiga

7.3

	

CLEC must obtain documentation of approval of the completed
Exhibit

I from the appropriate EM
Customers) thathavejurisdiction in the area(s) onwhichCLEC's End Users are located CLECshall provide
documentation of all requisite approval(s) to SBC-13STATE prior .to use of CLEC's E911 connectionfor
actual emergency calls .

7.4

	

Each Partyfras designated a representative who Issthe,aufrityto complete additional Exhibits) Itothis
AppendawhennecessarytoacoommodateexpansionofthegeographicareaofCLECIntothejurisdidion
of additional PSAP(s) orto increase the number of CAMA trunks. CLEC must obtain approval of each
additional

Exhibit
1, asset forth in Section 7 .2, and shagfumishdocumentation ofall requisite apprwel(s)of

each additional Exhibit I in accordance with Section 72.

7.5

	

In SBC-2STATE, and SBC MIDWESTREGION SSTATE;thestatespecificforns shagbesubmigedin lieu
ofthe Exhibit 1 referenced in Sections 7.1, 7.2 and7.4 hereof.

&

	

BASIS OF COMPENSATION
8.1

	

Rates foraccessto 911 and E911 Databases, interoonnedionandcadlrouting ofE911 call completion to
a Public Safety Answering Point (PSAP) as required by Section 251 of the Act are set forth in SBG
13STATE's Appends Pricing orapplicable SBC-13STATE Commission-approved access targf.

9. LIABILITY

9.1 SBGI3STATE'sliabilityandpotentialdamages,gany,foritsgrossnegfge~reddessnessorintentional
misconduct, is notlimited by any provisionofthisAppendix. SBG13STATEshag notbe liable toCLEC, Its

End Users or its E911 calling parties orany o1rer parties or persons for arty Loss arising out of the 911
System oranyerrors, Interruptions, defects, failures ormalfunctions of Me 911 System, including any and
all equipment and data processing .systems associated therewith . Damages arising out of such
Interruptions, defects, failures ormalhmdiors ofthesystem afterSBG13SfATEhas been notified and has
had reasonable time to repair, shall In noeventexceedan amountequivalent to anycharges madeforthe
service elected for fhe period following noticefrom CLEC until service Is restored.

92

	

CLEC'S liability and potential damages, O any, for Its gross negligence, recidessness or intentional
misconduct is not limited by any provision ofthis Appendix In the event CLEC provides E911 Service to
SBG13STATE, CLECshall not be liable to SBG13STATE,Its End Users orItsE911 calling parties or any
other parties a persons for any Loss arising out of the provision of E911 Service or any Was,
interruptions, defects, failures ormaif metiors ofE911 Service, including any and all equipmentanddata
processIngsystems associated therewith. Damagesarising out of such interruptions, defects, failures or
matuncOons ofthe system after CLEC hasbeen

notified
and has had reasonabletime to repair, shall in no

eventexceed an amount equivalentto anycharges madefor the service affected forthe period following
notice from SBG13STATE untilservice is restored.
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9.3 CLECagreestorelease,indemnify,defendandholdharmlessSBG13STATEfromanyandallLossarising
out of SBC-13STATE providing CLEC access to the 911 System hereunderor out ofCLEC's End Users'
use ofthe911 System, whether suffered, made, Instituted orasserted by CLEC, its End Users, orby any
other parties orpersons, forany personal Injury ordeath ofany person orpersons, orforany loss, damage
ordestruction ofany property, whetherowned by CLEC, its End Users orothers, unless the actormission
proodmatey causing the Lossconsthulesgross negligence, recklessness orintentional misconductofSBG
13STATE.

9.4

	

CLEC alsoagrees to release, indenvi fy, defend and hold harmless SBC-13STATEfrom any and all Loss
involvingan allegation oftheInfringement orInvasion ofthe right ofprivacyorconfidentiaryofanyperson
or persons, caused or dammed to have been caused, directly or indirectly, by the Installation, operation,
failure to operate;maintenance, removal, presence, condition, occasion oruseofthe911 Systemfeatmes'
and the equipment associated therewith, Including by not fimited to the identdicafion of the telephone
number, address or name associated with the telephone used bythe party or parties accessing the 911
Systemprovidelhereunder,unlesstheactoromfssionproximatelycausingtheLmdonsliftresthegross '
negligence, recklessness or intentional misconduct of SBC-13STATE.
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1 .1

	

For purposes of this Appendix only, SBG13STATE is defined as one of the following ILECs, as
appropriate, in those geographic areas where the referenced SBGowned Company is the ILEC: Illinois
Bell Telephone Company dWe SBC If rrois, Indiana Bell Telephone Company Incorporated dIWa SBC
Indiana, Michigan Bell Telephone Company d1Wa SBC Michigan, Nevada Bell Telephone Company
d/Wa SBC Nevada, The Ohio Beg Telephone Company d1Wa SBC Ohio, Pacific Bell Telephone
Company dUa SBC California, The Southern New England Telephone Company 'dbfa SBC
Connecticut, Southwestern Bell Telephone, L.P., d/Wa SBC Arkansas, SBC Kansas, SBC Missouri,
SBC Oklahoma and/orSBCTexas andlor Wisconsin. Bell, Inc. d/b/a SBCWisconsin.

1 .1 .1 SBG2STATE - As used herein, SBG2STATE means SBC CALIFORNIA and SBC NEVADA,
the applicable SBC-owned ILEC(s) doing business in California and Nevada

1 .1 .2 SBG13STATE-As used herein; SBG13STATE means SBC SOUTHWEST REGION 5-STATE,
SBC MIDWEST REGION 5-STATE, SBG2STATE and SBC CONNECTICUT the applicable
SBCowmed ILEC(s)' doing business in Arkansas, California, Connecticut, Illinois, Indiana,
Kansas, Michigan, Missouri, Nevada.Ohio, Oklahoma, Texas, and Wisconsin.

1 .1 .3 SBC CONNECTICUT - As used herein, SBC CONNECTICUT means The Southern New
England Telephone Company dPole SBC Connecticut, the apprsxble above fisted ILEC doing
business in Connecticut.

1 .1 .4 SBCMIDWEST REGION 5-STATE -As used herein, SBCMIDWEST REGION SSTATE means
Illinois Bell Telephone Company diWa SBC Illinois, Indiana. Beg Telephone Company
Incorporated d/Wa SBC Indiana, Michigan Bell Telephone Company d/bla SBC Michigan, The
Ohio . Beg Telephone Company d/b/a SBC Ohio, and/or Wisconsin Beg, Inc. d/We SBC
Win, the applicable SBGowned ILEC(s) doing business in Illinois, Indiana, Michigan,
Ohio, and Wisconsin.

1.1 .5 SBCSOUTHWESTREGION 5-STATE-As used herein, SBC SOUTHWEST REGION 5-STATE
means Southwestern Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri,
SBC Oklahoma and/or SBC Texas the applicable above listed ItEC(s) doing business In
Arkansas, Kansas, Missouri, Oklahoma, and Texas.

12

	

The Parties agree to abide by and incorporate by reference into this Appendix the FCC Merger
Conditions to the extent that particular conditions have not yet terminated (sunset) and which are
specifically addressed herein or relate to any provisions setforth herein.

1.3

	

Each of the obfigafxxs set forth in this Appendix temnates die earlier of (1) the date this Agreement
itself termmates wiBlout reference to this Appendix or (2) the date such obligation terminates under the
FCCMerger Conditions.

2.

	

DEFINEDTERMS:DATES OF REFERENCE

21

	

Unless otherwise defined in this Appendix, capitalized terns shall have the meanings assigned to such
terns in the Agreement without reference to this Appends ahd in the FCCMerger Conditions.

22.

	

Forpurposes of calculating the intervalsset kith in the FCCMerger Conditions concerning carrier to
carrierpromotions:

2.2 .1 the MergerClosing Date is October8,1999; and

22.2 the Offering Window begins November 7,1999.

2.3

	

8'FCCMerger Conditions' means the Conditions for FCC Order ApprovingSBC/Amedtech Merger, CC
Docket No. 98-141 .
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3.

	

PROMOTIONAL DISCOUNTS ON RESALE

3.1

	

The promotional resale discount ('Resale Discount' on telecommunications. services that SBC-
13STATE provides at retall to subscribers who are not telecommunications carriers, where such
services are reed to residential end user customers sunset (temtinated) In each SBC-19STATE on
November 8, 2002 Consequently, such discount is rot available to any CLEC who did not have- an
approved and effective FCC Merger Conditions Appendix in each of Its Agreements with SBG
13STATE that provided for such Resale Discount before November 8, 2002 Thus, notwithstanding
anything to the contrary In this Appendix or Agreement, in the event that any other telecommunications
carrier should adopt provisions in this Appendix orAgreement pursuant to Section 252() ofthe Act, or
otherwise obtains ft Appends, CLEC shag not be entilled to this Resale Discount unless the CLEC:
(1) had an approved and effective FCC Merger Conditions Appendix in'each of Is l~greements.wiUh
SBC-13STATE that provided for thisResale Discount before November 8, 2002; and (2) even then,
only with respect to those underlying resold lines the Adopting CLEC ordered prior to November 8,
2002 for this resale discount with a requested installation date of no later than December 7, 2002, as
mane specifically addressed in Paragraph 48 of the FCC MergerConditions.

3.2

	

With respect to arty CLEC that had an approved and effective FCC Merger Conditions Appendix In its
Interconnection Agreement with SBC-13STATE that provided for such Resale Discount before
November 8, 2002, such CLEC shat continue to receive this promotional discount only for those
underlying resold lines CLEC ordered during the Offering Window for this resale discount that hasihad
a requested Installation date of no later than December 7 . 2002, as more specifically addressed in
Paragraph 48 of the FCC Merger Conditions . Any resold services (such as Call Waiting) provided over
a resold customer line that Wvas placed in service after December 7, 2002 shall not be eligible for the
Resale Discount Resold services (such as Call Waiting) added to a resold line that qualifies for the
Resale Discount (Le ., which was ordered by CLFC during the offering window and hasmad a requested
Installation date of no later than December 7, 2002) shall be eligible for the Resale. Discount for the
duration of the Promotional Period for the underlying resold service regardless of whether such resold
services were added after the end of the Offering Widow (i .e., November 8, 2002). SBCIAmetitech is
under no obligation to provide a service for resale at the Resale Discount outside the Promotional
Period. For purposes of this . subsection. Promotional Period is defined as a period of 36 months from
the date a qualiying resold service was instated and operational, or the period during which the resold
service remains in service at the same location and for the same telecommunications carrier, whichever

3.3

	

B CLEC does not quality for.the Resale Discount SBC-13STATE's provision;"ff any, and CLECs
payment for prornotbnal resale discounts shall continue to be governed by Appendix Resale as
currently contained In the Agreement without reference to this Appendix. Unless S9C receives thirty
(30) days advance written notice with Instructions to terminate service provided via the Resale
Discount or ro convertsuchservice to an avaltable agtemaWe serviceprovided by SBCG13STATE, then
upon expiration of the Resale Discount in any state, the service shat automatically convert to an
appircipirlnte SBC-13STATE product/service offering pursuant to the rates, terns and conditions of the
Agreement or, In the absence of rates, terns and conditions in the Agreement,. the applicable tariff.
Where there are no provisions for such offering in the Agreement without reference to this Appendix
and there is no applicable tariff, the Parties shall meet within 30 days of a written request to do so to
negotiate mutually acceptable,rates, terms and conditions that shall apply retroactively. ff the Parties
are unable to reach agreement within 60 days of the written request to negotiate, any outstanding
disputes shall be handled in accordance with the Dispute Resolution procedures In the Agreement

4.

	

UNBUNDLED LOCAL SWITCHING WITH SHARED TRANSPORT

APParaXMCERCONDm0NS=xhssouwSBC nMMMPRW COMMUN CAMS COWAW LP.
080906

4.1

	

SBC MIDWEST REGION 5-STATE will provide unbundled shared transport In accordance with
Appends C, paragraph 56 of the Federal Communications Commission's Memorandum Opinion and
Order, CC Docket No. 98-141 (FCC 99-279, red . October 8, 1999). until the obligation set forth therein
has expired. To the extent this Agreement cxmenty contains specific rates, .terms and condfiom for
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5.

	

CONFLICTING CONDITIONS

6.

	

SUSPENSION OF CONDITIONS

APPENDIXMMERCOND6DNSrsec Nlssouia
SEC MISSOUN115PRINTCOMMUNICATIONSCOMPANYLP.

DW355

that SBC MIDWEST REGION 5STATE unbundled shared transport offering, such offering shall be
available to CLEC. In the event this Agreement does notcontain specific rates, terms and conditions for
that offering, such offering shall not be available to CLEC until CLEC incorporates specific rates, terms
and condtions for unbundled shared transport into this Agreement via Amendment which would
became effective folbwing the date it is approved or deemed approved by the opiate SBC
MIDWEST REGION 5-STATE site commission or effective as may otherwise be set forth in the
Amendment. unbundled shared transport is notoffered under thisAppendix.

5.1

	

ff any of the FCC Merger Conditions in this Appendix and conditions Imposed In connection with the
merger under state law grant similar rights against SBG73STATE, CLEC.shall not have a right to
invoke the relevant terms of these FCC Merger Conditions in this Appendix If CLEC has invoked
substantially related conditions imposed on the merger under state law in aecordanoe the FCCMerger
Conditions .

6.1

	

N the FCC Merger Conditions are overturned or any of the provisions of the FCC Merger Coddions
that are incorporated herein by reference are amended or modified as a resultof any orderorfinding by
the FCC, a court of competent jurisdiction or other governmental ardlor regulatory mfrky, any
impacted promotional discounts and.other provisionsdescribed In this Appendix shall be autanaticaly
and without notice suspended as of the date of such termination, order orfaring and shall not apply to
any product or service purchased by CLEC or provisioned by SBC-13STATE after the date of such
termination, order or finding. Thereafter, SBC-13STATE's continued provision and CLEDSpayment for
arty service or hem originally orderedor provided under this Appendix shall be governed by the rates,
terms, and condlllots as cunen8y contained in the Agreement without reference to this Appendix. In
the event that the FCC charges, modifies, adds or deletes any of the FCC Merger Cwditons set forth
herein, the Parties agree that the FCC's final order controls and takes precedence over the FCC
Merger Conditions set forth herein .
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APPENDIX ITR
(Interconnection Trunidng Requirements)
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1 .1

	

This Appendix sets forth terms and conditions for Interconnection provided by the applicable SBC
Communications Inc. (SBC) owned incumbent Local Exchange Carrier (ILEC) and Competitive Local
Exchange Carrier (CLE4

1.2

	

ThisAppendix provides descriptions ofthebunking requirements between CIKandSBC-13STATE . Any
referencesto incomingand outgoing trunkgroups arefrom the perspective ofCLEC.Theparagraphs below
describe therequired andoptionalbunkgroups for Section 251(b)(5) Traffic, ISP Bound Traffic, IntertATA
Toll, InhaLATA Toll Traffic, InterLATA'Meet Point', Mass Calling, E911, .Operator Servicesand Directory
Assistance traft,

1 .3

	

Local Only and Local Interconnection Trunk Groups may only be used to transport traffic between the
Parties' End Users .

1 .4

	

SBCCommunicationsInc .(SBC)meansit*holdingcompanywhichdirectlyorindirectlyownsthefollowing
ILECs : Illinois Bell Telephone CompanydWa SBC Illinois, Indiana BellTelephone Company Incorporated
dibla SBC Indiana, Michigan Bell Telephone Company dkla SBC Michigan, Nevada Bell Telephone
CompanydWaSBC Nevada, TheOhioBell TelephoneCompanydlb/a SBCOhio, Pacific BellTelephone
Companydrb/aSBC California, The Southern NewEngland Telephone Company dlb/a SBCConnecticut,
Southwestern Bell Telephone, LP. drola SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas and/orWisconsin Bell, Inc. dlbla SBC Wisconsin.

1 .5

	

SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA, the
applicable SBCowled ILEC(s) doing business in California and Nevada .

1 .6

	

SBC-4STATE - As used herein, SBC-SSTATE means Southwestern Bell Telephone; LP. . dlbla SBC
Arkansas, SBC_Kansas, SBC Missouri, and SBC Oklahoma the applicable SBCGoxmed ILEC(s) doing
business in Arkansas, Kansas, Missoud and Oklahoma .

1.7

	

SBC-7STATE - As used herein, SBC-7STATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA and SBC NEVADA, the applicable SBC-owned ILEC(s) doing business In Arkansas,
California, Kansas, Mismud, Nevada, Oklahoma, and Texas.

1.8

	

SBCGBSTATE - As used herein, SBGBSTATE means- SBC SOUTHWEST REGION 5STATE, SBC
CALIFORNIA, SBC NEVADA, and.SBC CONNECTICUT the applicable SBC-owned ILEC(s) doing'
business In Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma, and Texas:

1 .9

	

SBG10STATE-Asusedherein,SBC-19STATEmeansSBCSOUTHWESTREGION5-STATE and SBC
MIDWEST REGION 5-STATE antheapplcabL SBCowned ILEC(s) doingbusiness in Arkansas, Illinois,
Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas, and Wisconsin.

	

-
1.10 SBC-12STATE - As used herein, SBC-12STATE means SBC SOUTHWEST REGION &STATE, SBC

MIDWEST REGION 5-STATE and SBC-2STATE the applicable SBCOwned ILEC(s) doing business in
Arkansas, California, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and
Wisconsin .

1 .11 SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5STATE, SBC
MIDWESTREGION 5-STATE,SBC-2STATEand SBC CONNECTICUTtheapplicable SBCownedILEC(s)
doig business inArkansas, California, Connecticut, Illinois, Indiana, Kansas, Mlchfgan, Missouri, Nevada,
Ohio, Oklahoma, Texas, and Wisconsin.

1.12 SBCARKANSAS-As used herein, SBC ARKANSASmeans Southwestern BellTelephone, LP. dlb/a SBC
Arkansas, the applicableSBCowned ILEC doing business in Arkansas.
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1 .13 SBC CALIFORNIA-As used herein, SBC CALIFORNIA means Pacific Bell Telephone Company d/bfa
SBC California, the applicable SBCowned ILEX doing business in Caldomia .

1 .14 SBC CONNECTICUT - As used herein, SBC CONNECTICUT means The Southern New England
Telephone Company, the applicable above fisted ILEX doing business in Connecticut

1.15 SBC KANSAS - As used herein, SBC KANSAS means Southwestern Bell Telephone, L.P. d(bia SBC
Kansas, the applicable SBC-0wned ILEX doing business in Kansas .

1.16 SBC IWNOIS-Asused herein,SBC ILLINOIS means Illinois Bell Telephone Comparry dlbla SBC Illinois,
the applicableSBCewned ILEX doing business in Illinois.

1 .17 SBC INDIANA-As used herein, SBC INDIANAmeans IndianaBegTelephoneCompany Incorporated d/b/a
SBC Irxferia, the applicable SBCowned ILEX doing business in Indiana .

1 .18 SBC MICHIGAN-As used herein, SBC MICHIGAN means Michigan Bell Telephone Companyd/bla SBC
Michigan, the applicable SBC-owned doing business in Michigan.

1 .19 SBC MIDWEST REGION 5-STATE- As used herein, SBC MIDWEST REGION 5-STATE means Illinois
Bell Telephone company dibla SBC Illinois, Indiana Bell Telephone Company7ncorporated dUe SBC
Indiana, Wdigan Bell Telephone Company d1bla SBC Michigan, The Ohio BellTelephoneCompanydlhla
SBC Ohio, and/or Wisconsin Beg, Inc. dbla SBC Wisconsin, the applicable SBGowned ILEC(s) doing
business in Illinois, Indiana, Michigan, Ohio, and Wsconsin .

1 .20 SBC MISSOURI -As used herein, SBC MISSOURI means Southwestern BellTelephone, L.P. dtfa SBC
Missouri, the applicable SBCowned ILEX doing business in Missouri .

121

	

SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company d/bla SBC
Nevada, the applicable SBC-owned ILEX doing business in Nevada.

122 SBC OHIO-As used herein, SBC OHIO means The Ohio Bell Telephone CompanyWe SBC Ohio, the
applicable SBC-owned ILEC-doing business in Ohio.

123 SBC OKLAHOMA-As used herein, SBC OKLAHOMA means Southwestern Bell Telephone, LP. d/bla
SBC Oklahoma, the applicable SBC-owned ILEX doing .business in Oldahoma .

124 SBC SOUTHWEST REGION 5-STATE -As used herein. SBC SOUTHWEST REGION 5STATE means
Southvmstem Bell Telephone, LR.dib/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oldahoma
and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Mlssoud,
Oklahoma, and Texas .

125 SBCTEXAS-Asused herein, SBC TEXAS meansSouthwestern BellTelephone; L.P . dVa SBCTexas,
the applicable SBC-owned ILEX doing business in Texan.

1.26 SBCWISCONSIN -Mused herein, SBC WISCONSIN means Wisconsin Beg, Inc. d/b/a SBC Wisconsin,
the applicable SBC-owned ILECdoirg business in Wisconsin .

2 DEFINITIONS

2.1 %ccessTandemSwitch'Isdefinedasaswitchirgmachinewithinthepublicswitchedteleconmnwkrations,
network that is used to connect and switch trunkcircuitsbetween and among End Office Switches for IXC
(Inter-exchange Canter) carried traffic, InterLATA Tog Traffic and IntrAATA Toll Traffic in the SBC
SOUTHWEST REGION 5-STATE as well as switching Section 251(bX5) Traffic and ISP-BDDnd Traffic in
SBC-2STATE, SBC MIDWEST REGION 5-STATE and SBC-00NNECTICUT.

2.2

	

TndOffice' or End Office Swgch' is a switching machinethat directly terminates trafficto and receives
traificiromendusers purchasing local exchangeservices. APBX isnotconsideredanEndOffice SlvW .

2.3

	

'IntraLATA Toll Traffic' or 'In#"TA Tog' is defined as traffic between one SBC 13STATE localcalling
aneatothe local calling areaofanotherSBC 13-STATE orLECwithin onel-ATAwghinthe respectivestate..
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