
2.4 "InhaLATATogTrunkGroup'isdefinedasatnmkgroupoarryingInk"TATollTrafficasdefinedabove .

2.5

	

ISP-Bound Traffic is as defined in Attachment : Intenxrder Compensation.

APPENOOCnwssuwASSOUru
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2.6

	

'Local Interconnection Trunk Groups' aretwo-waytrunkgroupsused tocarry Section 251(bX5)MUaLATA
andTog Traffic between CLEC EndUsersand SBC-12STATE End Users. InSBC-CONNECTICUTthese
trunk groups will carry the same type of traffic, but theywill be established and used as one-way.

2 .7

	

'LocalAnfraLATA Tandem Switch' is defined as a switching machine within the public
switched

telecommunications
network that is used to connect and switch hunk dradts between and among

subtending End Office Switches for Section 251(bX5)MiraLATA Tog Traffic.
28 'Local Only Tandem SvAch' is defined as a switching machine wigrin the pubic switched

telecommunications network that is used to connect and switch trunk circuits between and among other
End Office Switches for Section 251(bX5) and ISP-Bound Traffic.

2 .9

	

'LocalOnlyTrunkGroups' aretwowaybunkgroupsusedtocarrySection251(b)(5)andISP-BoundTrdftiC
only.

2.10 'LocalTandem'referstoaryLocalOnly,LecaNnhLATA,LocallAccessorAccessTandemSYaitchserving
a particular local calling area .

211

	

'MeetPointTrunk Group' carries tragicbetween CLEC's EndUsers and Irderexdhange Carriem. (VCs) via
SBC-t3STATE Access or LocallAccess Tandem Switches .

2.12 '011= 6~ is defined as when CLEC opensan NPA40M ports a nhmiberto serve an End Useror
pools a block of numbers to serve End Users.

2.13 'Section 251(b)(5) Trafie is as defined in Attachment. Ihdercairier Compensation .

214 'Section251(bXWnhaLATATollTragic!shallmeanforpurposesofthisAttachment,OSecdonZl(b)(5)
Traffic,(ii)ISP-BoundTraffic.(iii)intalATATollfraNfcodgihatinylmmanEndUserobta'mmgbcaldaltone
from CLEC's network where CLEC is both . the Section 251(bX5) Traffic and Tog provider, and/or (t)
InbaLATATollhafodginafihgfromanEndUseobtaininglocaldiafhonehcornSBG13STATEwhmSBC- .
13STATE is both the Section 251(bX5) Tratfie and IntraLATAToll provider.

3.

	

ONE-WAY AND TWO-WAY TRUNK GROUPS

3.1 - CLEC shall Issue Access Service Requests (ASRs) for two-way Local Only Trunk Groups, Local
Interconnection and Meet Point Trunk Groups. CLEC shall issue ASRs for one-way trunk groups
originaticgattheCLECswitch . SBC-13STATEshall Issue ASRsfororie-way trunk groups, originating at
the SBC-13STATE switch.

"32

	

Trunk groups for ancillary services (e.g. OSdDA, BLVI, mass calling, and E911) and Meet Poird Trunk
Groups canbeestablished between CLECswitch and the appropriate SBC-13STATETandeniSwitch as
further provided In Oils Appendoc ITR.

	

.
3.3

	

TwomyLocalInterconnectionTrunkGroulsforhafifccanbeestaMfshedbetween CLECsswitchand an
SBC-12STATE Local Tandem or End Office Switch. Two-way Local Only Trunk Groups can be
established between CLEC'sswMh and an SBC-12STATELocal Tandem .These trunkgroups will utilize
Signaling System 7 (887) or multi4equerwy (MF) signaling protocol, with SS7 signaling preferred
whenever possible .

	

,
3.4

	

Intaotlonally Left Blank
3.5

	

The PaAies recognize'that embedded one-way trunks may exist for Section 251(bX5XIntraLATA Tog
Traffic. The Partiesmayagree to negotiate a transition planto migratetheembeddedone-way Local Only
andtorr Local Interconnection Trunk Groups to two-way Carl Only and/ortwo-way Local Interconnection
Trunk Groups .

	

The Parties will -coordinate any such migration, trunk group prioritization, and
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4.

	

TANDEM TRUNKING AND DIRECT END OFFICE TRUNKING

4.5

	

Trunk Configuration

5.

	

TRUNKGROUPS

APPENOUCmusacressouw
secwssorwYSPRINTCOMMUNICATIONS COUrArrvL .P.

osM

implementation schedule. SBC-12STATE agrees to develop a anover plan and project manage the
cutovers with CLEC participation and agreement..

4.1

	

SBC-13STATE deploys in its network Local-ft Tandem Switches (SBC SOUTHWEST REGION 5-
STATEandSBCMIDWESTREGION 5STATE),LocAIntraIATATandemSwdches (SBGSOUTHWEST
REGION5-STATE only),LocalAccessTandem Switches andAccessTandem Switches In addition SBC
13STATE deploys Tandems that switch ancillarytraffic such as E911 (E911 Tandem or E911 Selective
Routing Tandem), Operator ServicesIDtrecory Assistance (OSIDA Tandem), and Mass Caging (choke
.Tandem).

4.2

	

CLEC shall establish LocalOnly or Local Interconnection Trunk Groups to all LocalTandems inthe local

exchange area in which CLECOffersService in SBCSOUTHWESTREGION SSTATE. CLECshall route
appropriatetraffiop.e. only traffictoEnd Offices thatsubtendthattandem)tothe respectiveSBC-13STATE
tandmnonthetnnkgroupsdeffnedbelow. SBC-13STATEshaHmuteappropiatefraffictoOLECswkches
on thetrunk groups defined below.

4.3 DirecEndOffloeTrunkGroups(DEOTs)transportSection261(b)(5)RdeetPofnUInhal-ATAMOartATAToll
Traffic between CLECsswftch and an SBCml3STATE End Office andare riot switched ata LocalTandem
location. Unless otherwise agreed to, once provisioned, traffic from CLEC to SBC-13STATE must be
redirecedtomutefirsttotheDEOTwfgroverflowhaficaltematemutadtotheapproprialaSBC-13STATE
Local Tandem .

4.4

	

All traffic received by SBC-13STATE on the DEOT from CLEC mustterminate fn the End Office, i .e. no
Tandem switching will be perfumed in the End Office. Where End Office functionality is provided in a
remote End Office of a hostimmote configuration, t2.ECshall establishtheDEOT atthe hostswitch . The
number of dighs to be received by the SBC-13STATE End Office shag be mutually agreed upon by the
Parties. This trunk group shall be two-way(one-way in SBC CONNECTICUT).

4.5.1 TrnkConfiguraton-SBCSOUTHWESTREGION5STATE,SBCMIDWESTREGION5-STATE
and SBCCONNECTICUT

4.5 .1 .1

	

Where available and upon the request of the other Part', each Party shall cooperate to
ensure that Its trunk groups are Configured utf¢Lg the Bipolar 8 Zero Substitution
Extended Super Frame (B8ZS ESF) protocol for 64 kbps Clear Channel Capability
(64CCC) transdrissionto allow for ISDN bderoperabg'q between the Parties' respective
nelwodrs . Trunk groups corrfguredforfi4000andcarrying Circuit SlwitchedDaft (CSD)
ISDN calls shall carry the appropriate Trunk Type Modifier in the CLCI-Massage code.
Trunk groups configured for 64000and not used to carry CSDdSDN calls shag carry a
differentappropriate TrunkType Modifier in the CLCI-Message code.

4.5.1 .1 .fAny SBC-13STATE switch incapable of handling 64000 traffic will require that Local
Interconnection Trunk Groups be established at those switches using Alternate Mark
Inversion (AMI).

5.1 WhenCLECOffersServiceinaLocalExchangeAreaorLATA,thefollowingtrunkgroupsshallbeusedto
exchange various types of traffic between CLEC End Users andSBC-13STATE End Users.

52 .	LocalOnly and Local Interconnection Trunk Group(s) Ineach Local Exchange Area: SBCSOUTHWEST
REGION 5-STATE.

52.1 Atw*xrayinterconnectonTrnkGroupshallbeestablishedbetweenCLEC'sswgcrandeachSBC
SOUTHWEST REGION 5-STATE appropriate tandem Switch inthelocalexchange area or LATA.
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5.22 Atwo-way Local InterconnectionTrunk Groupshall be established between CLEC switch and each
SBC SOUTHWEST REGION 5-STATE LocaNndraLATA Tandem Switch and each LocaVAccess
Tandem Switch in the local exchange area . Inter-Tandem switching Is rat provided. .

5.23 SBC SOUTHWEST REGION SSTATE reserves the right to initiate a one-way InbaLATA Trunk
Group to CLEC in order to provide Tandem reliefwhen a community of interest Is outside the local
exchange area inwhich CLEC is interconnected .

5.24 WheretraflicfromCLECswdchtoanSBCSOUTHWESTREGIONWATEEndOfficeissufdent
(24 or more trunks); a Local Interconnection Trunk Group shall also be established to the SBC
SOUTHWEST REGION 5-STATE End Office.

5.25 For each SBC end office that does not subtend an SBC Local Tandem, Sprint and SBC shall
exchange traffic on an Indirect basis. See definition of Indirect Traffic .

5.3

	

Intentionally Left Blank

5.3:1 Where SBC Missouri has a singleAccess Tandem in a LATA, IntraLATA Toll and Localtraffic shall
be combined on a single LocalInterconnection Trunk group for calls designed to orfrom all End
Offices #hat subtend the Tandem . This trunk group shall be two-way and will ufilke Signaling
System 7(SS7) sgnafing and shall be subject to cost sharing provisions setforth in NIM Section5.
In SBC Missouri;
5.3.1 .1

	

Section 251(b)(5) Meet Pointand IntraLATAIImedATATolland ISP Bound Traffic shall be
routed onMulU-JurisdicUonalTrunkGroups established atappropriateSBCTandemsinthe
LATAforcallsdesfiredloorfmrn SBCWwmdErmdofncesfhaFsubterdiheappropiWe
tandent. These bunk groups shall be two-way and will utilize Signaling System (SS7)
signaling and shaft be subject to cost sharing provisions setforth in NIM Section 5.

5.4

	

Meet Pant Trunk Grasp: SBC-13STATE
5.4 .1 IXC traffic shall be transported between CLEC switch and the SBC-13STATE Access orcombined

krcaVAcoess Tandem over a Meet Point TrunkGroup separatefrom Section 251(b)(5)nntraLATA
toll traffic . The Meet Point Trunk Group will be established for the transmisslon and routing of
exchange access traffic between CLECs End Users and Inter exchange carriers via a SBC-
13STATE Access Tandem

5.42 Meet Point Trunk Groups shag be provisioned as two-way and will ugOZe SS7 signaling, except
mutg4requency CMFw) signaling wal be used on a separate Meet Pant Trunk Group to complete
originatlig calls foswitahed access customers gist use MF FGD signaling protocol Whereavailable,
network signaling kdortnaQon such as transit network selection (TNS') parameter, carrier
irimWcadonoodes(CIC')(CCSplatfonn)aWCIGOZZintomratbn(non-SS7envkorment)walbe .
provided by the CLEC wherever such information is needed forcall routing or billing . The Parties
will Now

all
OBF adopted standards pertainingtoTNS and CIGOZZcodes. CLEC Is financially

responsible forthetransportfadllty cost asdescribed in Appendix NIM section
5.4.3 One-Wayand Two-Way TrunkGroups

5.4.3 .1 A one-way trunk group for psaltery services (e.g. OPSIDA, mass calling, 91. 1) can be
established between a Sprint Tandem or End 011108 switch and an SBG13STATE_
Tandem. This trunk group will utilize Signaling System .7 (SS7) or multi4requenuy (MF)
signaling pmtocol, wM .SS7 signaling preferred whomever possible . Sprint will have
administrative control of one-way trunk groups from Sprint to SBC-13STATE (Sprint
originating).

5.4.3.2 Two-way trunk groups for Seuion 251(b)(5)h*aLATA ToII Traffic can be established.
between a Sprint switch and an SBC-13STATE Tandem or End Office switch . This trunk
groupwill ubT¢e Signaling System7(SS7)ormukfrequency(MF) signaling protocol, with
SS7 sgnaing preferred whenever possible . TWO-way1NnI(mg wal be)ofntlyprovisioned
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5.4"6 Intentionally LeftBlank

5.5 80M8YY)Trat SBC-13STATE
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and maintained. Foradministrative consistencySprint YAP have control forthe purpose of
IssWngAo=ServiceRequests(ASRs)ontwo-waygroups . SBC-13STATEwillusethe
Trunk Group Service Request (TGSR), as described in Section 7.3 .1 ofthisAppend'm to
requestchaxjesintrunking. BothPartiesmservethedghttoissue ASRs,ifsorequired, In
the normal course of business .

5 .4.4 In SBC-13STATE where there Is more than one Access Tandem In a LATA, and the CLEC had
previously established a Meet Point Trunk Group to a SBOt3STATE Access Tandem, or a
constrainedAccessTandem'condition exist, the Parties agreetodevelop a mutuallyaoceptable plan
to establish a Meet Point Trunk Group to each SBC13STATE Access Tandem where the CLEC
has homed its NM code(s)

5.4.5 FOR SBC CALIFORNIAONLY: CLEC will home newcodes serving a particularcormrlunnyon the
Tandem serving that community, as defined in SCHEDULE CAL-P.U.C . NO. US-T, Section6.7 .3,
Tandem Access SectDrization (TAS). CLECis not required, however, to home codes bythe sector
deslgnafions. CLEC also agrees to locate at bast one Local Roudrg Number (LRN) per home
TandemffCLEC ports artytelephone numbers to Its network fromacommunity currentyhorning on
thatTandem.

5.4.7 SBC-13STATE
will

not block switched access customer traffic delivered to any SBC-13STATE
Access Tandem Switch or LocaVAccess Tandem Switch forcompletion on CLECs network. The
Parties understand and agree that Meet Point trunkfng arrangements am avallable and functional
only Wltrom switched access customers who directly connect-with any SBC-13STATE Access
Tandem Switch or LocaVAccessTandem Switch that CLECswitch subtends In each LATA. In no
event will SBC-13STATE be required to route such traffic through more than one of its tandem
switches for connection tolfrom switched access customers. SBC-13STATE shall have no
responsibifdytoeruuethatanyswdcthedacoesscustomerwdaccepttrafictthatCLECdrectstothe
switched access customer.

5.5.1 IfCLECchooses SBC-13STATEto handle 8001(8YY)databasequeries fromits switches,
all
CLEC

originating 800/(8YY) tra& wdl be routed menthe meet pointtrunkgroup. This traftiewdl include a
combination of both Inferexcharge Carver (I)XC), 8001(8YY) service and CLEC 8001(8YY) service
that will be iden8ded and segregated by carrier through the database query handled through the

"

	

S6C-13STATE Tandem swtloh,-

	

"
552 All originating Toll Free Service (8MYY) calls for which CLEC requests that SBC-13STATE

perform the Service Switching Point CSSPJ function (e .g ., perform the database query) shad be
delivered using GR394format overthe Meet Point Trunk Group . CarrierCode '0110' and Circuit
Code (to be determined foreach LATA) shall be used for all such cads.

5.5.3 CLECmay handle its own 800/8YY database queriesfrom its switch . Ifso, CLEC willdeterminethe
nature (bcaUntraLATanterLATA)ofthe80018YYcall based onthe response from thedatabase . 9
thequery determinesthatthecall Is alocalorIntraLATA800/BYYnumber,CLECwill route thepost-
query local or IntraLATAconvertedWAR local numbertoSBC-13STATE overthe local or inira-
LATA trunk group . In such case, the CLEC is to provide an BOW8YY billing record- when
appropriate. lfthequeryrevealstheeallisan lnterLATA80o18YY number, CLEC will routethe post-
queryinter-LATAcad (8(XYBYYnumber) direlyfrom its switch forearders Interconnectedwith its
network or over the meet point group to carriers not direly connected ID its netvNork but are
connected to SBC-13STATEs-Access Tandem . - Calls will be routed to SBC-13STATE over the
trunkgroups within the LATA in which the calls originate.

5.5.4 Ali post-query Toil Free Service (80W8YY) calls for which CLEC performs the SSP function, ff
delivered to SBC-13STATE, shall be delivered using GR394fortnatovertheTrunkGroup forcalls
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5.6

	

E911Trunk Group

5.7

	

Hgh Volume Call In (HVCI) /Mass Calling (Choke) Trunk Group : SBC-12STATE

5.72 This groupshag be sized as follows :

APPENDIX IfnISBCUSSOURm
SBC A9SSOUWSPWN000U"ICATIONS COWANYLP.

OBD,?US

destined to IXCs, orshatl bedelivered byCLEC usingGR-317 formatoverthe trunk Groupforcalls
destined to End Offices ftdirectly subtend the Tandem.

5.6.1 A dedicated trunkgroupfar each NPAshall be established to eachappropriateE911 switch within
thelocal exchange areaorLATA in which the CLEC Offers Service. CLECwill have administrative
oDntrot for the purpose of issuing ASRs on this one-way trunk group. This trunk group shall be
provisioned as acne-vrayoutgoing onlyandwill utifve MFCAMAsignalingor, whereavallable, SS7'
signaling . Where the parties utilize SS7 signaling and the E911 network has the technology
available, onlyone E911 trunk group shall be established to handle multiple NPAs within the local
exchange area orLATA . If the E911 network doesnothave the appropriate technology available, a
SS7tmnkgroupshallbeestablished for each NPA In the localexchangeareaor LATA . CLEC shall
provide a minimum oftwo (2) one-wayoutgoing channels on E911 tiunkgroups perdefaultPSAPor
default ESN assignment dedicated for oiginaating E911 emergency service calls from the Point of
Interconnection (POI) to the SBC-13STATE E911 Selective Router switch that serves a specified

' geographic rate area .
5.6 .2 In SBC CONNECTICUT only, CLEC will comply vO the CT OPUCdkectives regarding the E911

trunk groups . Time current drrec5ve requires CLEC to establish three dedicated separate trunk
groups for each Connecticut NPA and default PSAP ordefault ESN assignment,from its switch to
each of the Connection E911 Selective' Routing tandems. For each NPA, one trunkgroup using
SS7 signaling will go to the Primary E911 Selective Routing tandem. Asecond trunk group using
SS7will go to ft Secondary E911 Selective Routing tandem. The third trunk groupwill have MF
CAMAsignaling andwillgotothe Primary E911 tandemand serve asabackup.Thesetnmkgroups
shag be provisioned as a one-way outgoing only. CLEC will have administrative control for the
purpose of issuing ASRs .

5.6.3 CLEC will cooperate with SBGI3STATE to promptly test all E911 tnmk$ and facilities between
CLEC network and the SBG13STATE E911 Selective Routing Tandem to assure proper
functioning of E911 service . CLECwill not turn-up five traffic until successfultesting iscompleted by
both Patties.

5.7.1 A dedicated trunk'group shall be required to thedesignated Public Response HVCVMass Calling
NetworliAcomTandem ineachserving am. Thistrunk groupshall beone-wayoutgoing only and
shag uofize MF signafmg .As the HVCVMass Calling trunk group,is designed to block agexcessfve

'

	

attempts toward HVCUMass Caging NXXs, it is necessarily exemptfrofi time one percent boeldng
standard described elsewhereforothergnalLocal IntemonneWmTrunkGroups . CLECwlrohave
administrative control forge purpose ofIssuing ASRs onthisone-waytrunkgroup. The Parties will .
not exchange live traffic utdd successful testing is completed by both Parties.

NumberofAcoessUNasServed NumberofMass Cdmg
Thinks

0-1000' 2
10001-20,000 3
20001-30000 4
30001=40,000 5
40,001-50,000 6
50001-60000 - -7
60001-7000 8

75000+ 9 maximum



5.82.2 Directcry Assistance Call Completion (DACC)
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5.7.3 If CLEC should acquire a HVCIIMass Calling customer, i .e . a radiostation, CLEC shall notify SBC-
12STATE atleast60 days in advanceof theneed to establish a one-way outgoing SS7 orMF trunk
groupfromthe SBG-12STATE HVCUMass Calling Serving Office tothe CLEC customers serving
office. CLEC will have administrative control forthepurpose ofissuing ASRs on thisone-way trunk
group.

5.7.4 ffCLECfndsitnecessarytoIssueanewchoketelephonenumbertoaneworedstingHVCIIMass
Calfing customer, the CLEC may request a meeting to coordinate with SBC-12STATE the
assignmentofHVCIMiassCalling telephone numberfromtheexIstingchoke NXX. lntheeventthat
the CLEC establishes a newchoke NXX, CLEC must notify SBC-12STATEaminimum ofninety (90)
days prior to deployment of the .new HVCVMass Calling N)OL SBC-12STATE will perform the
necessary translations in its End Offices and Tandems) and issueASR's to establish a one-way
outgoing SS7 or MF trunk group from the SBC-12STATE Public Response HVCUMass Calling
Network Access Tandem to the CLEC's choke serving office .

5.7 .5 In SBCCONNECTICUT, where HVCVMass Caning N)OCs have not been established, the Parties
agree to utilize 'Call gapping' as the method to control high volumes of calls, where technically
feasiblemthe originating switch, to specific high volume customers ofIn situations such as those
described in Section 36 Network Maintenance and Management of the General Terms and
Conditions.

5.8

	

Operator ServicasOlreclory Assistance Trunk Group(s)

5.8.1 Terms and Conditions for inward Assistance Operator Services are found in Appendix INW.

5.82 If SBC-13STATE agrees through a separate appends or contract to provide Directory Assistance
andlor Operator Servicesfor CLEC the following trunk groups are required :

5.82.1

	

Directory
Assistance (DA)

5.82.1 .1 . CLEC maycontract forDA servicesonly. Asegregated tiunkgroupforthese
services will be required to the appropriate SBC-13STATE OPERATOR
SERVICES Tandemin the LATA forth*NPA the CLECwishesto serve: This
trunk group is provisioned as one-way outgoing only and utilizes Modified
Operator Services Signaling (2 Digit Automatic Number Identification (ANI)) .
CLEC will have admmistrative control forthe purpose of issuingASRs on Oft
oneA"trunkgroup.

5.82.2.1

	

CLECconlradingforDAservices mayalsocontractforDACC.Thisrequiresa
segregated onaxay trunk group to each SBG13STATE OPERATOR
SERVICES Tandem within the LATAfor the combined DA andDACC tratiie.
his trunkgroup is provisionedas oneiwayoutgoing only and ulitizes Modified
Operator Services Signaling (2 Digit ANq. The CLEC will have administrative
controlforthe purpose, of issuing ASRs on this one-waybunkgroup.

5.82.3 Busy lineVerificafionfEmergencyInterrupt (BLVIEI),

5.8 .2.3.1

	

When SBC-13STATE's operator is undercontracttoverify the busy status of
the CLEC End Users,SBG13STATEwill utilizeasegregatedone-mywith MF
signaling trunk group from SBC-13STATE's Operator Services Tandem to
CLEC switch . CLEC will have administrative controlfor the purposeofissuing
ASRs on this one-way 1runkgroup .

5.82.4 OperatorAssistance (0+, 0-)

5.82.4.1 This service requires a one-way tnmk group from CLEC switch to SBG
13STATE'sOPERATORSERVICESTandem . Twotypesoftrunkgroupsmay
be utilized. Bthe trunk group transports DAIDACC, the trunk group will be
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5.8.25 Digit-ExchangeAco=OperalorSenices fnagng
5.8.25.1 CLEC will employ Exchange-Access Operator Services Signaling . (EAOSS)

from the equal access End Offices (EAEO) to the OPERATOR SERVICES
switch that are equipped to accept 10 Digit Signaling for Automatic Number
Identification (ANQ .

5.826 OS Questionnaire .

6.

	

TRUNK FORECASTING RESPONSIBILITIES: SBC-13STATE

62

	

The srxmiannuai forecasts shag include:

APPENDDxnMMMMSDIRa
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080305 -

designated with the appropriate traffic use code and modifier If DA is not
requiredor is transported on a segregated trunkgroup, then the group will be
designated withadifferent appropriate trafficuse code and modifier. Modified
Operator Services Signaling (2 DigitANI) will be required on the trunkgroup.
CLEC will have adntinistrative oonbol for the purpose ofissuing ASPSonthis
one-waytrunk group .

	

,

5.8.2.6.1

	

BCLEC chooses SBC-13STATE to provide either OS and/or DA, then CLEC
agrees to accurately complete theOSQuestionnaire prior tosubmittingASRs
for OS and DA trunks.

6.1

	

CLEC agrees to provde an initial forecast for establishing the Initial Interconnection Willes.SBC-
13STATEshagreviewthistrunk forecast and provideanyaddtional infomratimthat mayimpactthetrunk
forecast information providedby CLEC . Subsequentforecasfs shall be provided on a semiannual basis,
not later thin January 1 and July 1 in orderto be considered in the semiannual publication ofthe SBC-
13STATE General Trunk Forecast Each bunk forecast must include Information for all trunk groups
described in this Appendim for a minimum ofthree years. Parties agree to the use ofCommonLanguage
Location Identification (CLLI) coding and Common Language Circuit Identilloation for Message Trunk
coding (CLCI-MSG) which is described inTELCORDIATECHNOLOGIES doamrertsBR795-1110-100 and
BR795-400-100 sespec8vely. Inquiries pertaining to use of TELCORDIA TECHNOLOGIES Common
LanguageStandards anddocumentavailabr7ilyshould bedirected toTELCORDUITECHNOLOGIES at 1-
800521-2673 .

6.21 Yearly forecasted bunkquantifies for all bunk groups required in this appendix for a minimum of
three (current plus 2 future) years ; and

622 A iiescriptlon of major network projects anicipated for the following sic months. Major network
projects include bunking or network rearrangements, shifts In anticipated traffic patterns, orders
greaterthanfour(4)DS1's,orotheracgvigesthat amreflected byasignificant Increase ord
in trunldng demand forthe following forecasting period.

6.2.3 The Parties shag agree on these forecasts to ensure efficient trunk ulll'aation. For forecast
quantitiesthat are in dispute ; the parties shall make all reasonable efforts to develop a mutually
agreeableforecast

62.4 Orders for trunks thatexceed forecasted quantities for forecasted locations will be accommodated
as mutually agreed to bythe Parties . Parties shall make all reasonable efforts and cooperate in
goodfaith to develop alternative solutions to accommodate these orders.

6.3

	

CLEC shag be responsible faforecas#ng two-way twrkgroups . SBC-13STATE shall be responsible for
forecasting Oreone-waytnnkgroupstertninadngto CLECand CLECshalbemsponsfbleforforecasting
the one-way trunk groups terminating to SBC-13STATE ; unless otherwise specified in this Appendix

6.4

	

Fair Party shall provide a spwfred point of contact for planning and forecasting purposes .
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7.

	

TRUNK DESIGN BLOCKING CRITERIA : SBC-13STATE

7.1

	

Trunkrequirements for forecasting and servicing shall be basedonthe blocking objectives showninTable
1 . Trunk requirements shall be basedupon time consistent average busy season busy hour twenty (20)
day averaged loads applied to Industry standard Neal-Wilkinson Trunk Group Capacity algorithms (use
Medium day-today Variation and 1.0 Peakedness factor until actual traffic data is available).

TABLE 1
TrunkGroup Type

	

Design Blocking Objective
Local Interconnection Trunk Group Direct End Office (Primary High)

	

ECCS'
Local Interconnection Trunk Group- Direct End Office (Final)

	

2% .
InbaLATA Toll Trunk Group (LocaVAccess or Access Tandem Switch)

	

1%
Local Interconnection Trunk Group (Local Tandem)

	

t% ,
Meet Pant (LocallAccess orAccessTandem Switch)

	

0.5%
E911

	

1%
Operator Services (DAIDACC)

	

1%
Operator Services (0+, 0-)

	

1%
Busy Line VedficationlEmergency Interrupt

	

1%
*During implementation the Parties will mutuallyagree on an EconomicCentum Call Seconds (ECCS) or
some other means for the sizing ofthis trunk group.

S.

	

TRUNK SERVICING : SBC-13STATE

8.1

	

Orders between theParties to establish, add, changeordiseonnecttnmks shall be processed by using an
Access Service Request (ASR). CLEC Wll have admin'fative cordrol lorthe purpose of issuirgASRs on'
twovAay trunk groups. In SBC CONNECTICUT where one-waytrunks are used (as discussed In section
3.4), SBC MIDWEST REGION SSTATE and SBC CONNECTICUT will Issue ASRs for trunk groups for
traffic that originates from SBCCONNECTItX1T and terminates to CLEC.

82

	

Both Parties will jointly manage thecapacity of Local Only, Local Interconnection and Meet Point Local
InterconnecoonTrunk Groups. BothPwfiesmgsendaTrunkGraipServbeRegeest(TGSR)totheother
Party totrigger changes to the Local Only, Local Interconnection and Meet PointTrunk Groups based on
capacity assessment The TGSRIsa standard Ir dustry support interface developed bythe Ordering and
Billing Forum of the Carrier liaison Committee of the Alliance for Telecommunications Solutions (ATIS)

.organization. TELCORDIATECHNOLOGIES Special ReportSTS014316desctbesthefonratand useof
the TGSR . Contact TELCORDIA TECHNOLOGIES at 1-800-521-2673 regarding the documentation
availability and useof this form.

8.3

	

Utilization: Utilization shall be defined as Trunks Required as a percentage ofTrunks In Service.
8.3.1 In A Blodimg Sbafon (Over-uW¢ation)

APParoo:masecussouw
SBCMSSOUnu&PRINrcoirrvNICAMONSCOMPANY LP.
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8.3.1 .1

	

In a blockingsituation theCLEC s responsible forssuirg ASRson alltwo-wayLocalOnly
Interconnection and Meet Pant Trunk Groups and 'one-way CLEC originating Local
Interconnection TrunkGroups to reduce measured blocking b design objective blocking
levels based on analysisoftrunk groupdata . Ifan ASR s riot Issued, SBG13STATE

Will

Issue a TSGR. CLEC will Issuean ASR wdhin three (3) days after receipt and reviewof
theTGSR. CLEC wii note'Service Atfedtg' On the ASR .

8.3.1 .3 If an afternate final Local Only . Trunk Group or Local Interconnection Trunk Group s at
seventy-fiye percent (75 %) uhTization, a TGSR s sent to CLEC for the final and all
subtending high usage's that arecontributing any amountofoverflow to the final route.

8.3.1 .4 Ifa dinectfinalMeetPointTrunkGroup4atseveoty-fne percent (75%) utilization, aTGSR
mall be sent to CLEC .



8.3 .2 Underutlizallon

APPDMURfSBC MISSOURI
SecwsssouarsrniurcOMPAs;AMONSCOWMYLP
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8.3,2.1

	

Underutii¢ation ofLocalOnlyTrunkGroups, Local InterconnectionTrunk Groups and Meet
Point Trunk Groups exists when provisioned capacity Is greater than the current need.
Those situations where more capacityepetsttmn actual usage requires will be handled in
the following manner.
8.3.2.1'.1

	

taLocalOntyTrunkGrouptocaiInterconnectiontrunk GrouporaMeet Point
Trunk Group is under seventy-five percent (75%) of CCS capacity on a
monthly average basis, for each month of any three (3) consecutive months
period, either Party may request the nuance of an order to resize the Local
OnytrunkGroup, Local IntermrmonTrunkGrouportheMeet Point Trunk
Group, which shall be left with not less than twenty-five percent (25%) excess
capacity. In all cases gradeofservice objectives shall be maintained.

8:32 .1 .2

	

Either party may send a TGSR to the other Party to bigger changes to the
Local Only trunk Groups, Local Interoormedbn trunk Groups or Meet Point
Trunk Groups based on capacityassessment. Upon receiptofa TGSR, the
receiving Party will Issuean ASR totheotherPartywithin twenty(20) business
days after receipt of the TGSR

8.3 .2 .1 .3

	

Upon review of the TGSR, t a Party does not agree with the resmng, the
PmtieswilsdheduleapintptanningdiscussionwWnthetwenty(20)business
days. The Parties will meetto resolve and mutually agree to the dispDsltion of
the TGSR.

8.3.21.4 9SBC-13STATEdoes riot receive anASR, orICLECdoes notrespondtothe
TGSR by scheduling a joint discussion within the twenty (20) business day
period, SBC-13STATE . will attempt to contact CLEC a schedule a Joint .
planning discussion. If CLECwIllnotagree tomeet withinanadktionalfrve(5)
business days and present adequate reason for keeping trunks operational,
SBC-13STATE reserves the right to issue ASRs to resize the Local Only
Trunk Groups, Local Interconnection Trunk Groups or Meet Point Trunk
Groups.

8.3.3 Trunk Servicing -SBC SOUTHWEST REGION 5-STATE Exceptions
8.3 .3.1 The Parties will process bunk service requests submitted via a properly completed ASR

within ten (10) business days of receipt ofsuch ASR unless defined,as a ma)aproject .
Incoming orders will be screened by SBC SOUTHWEST REGION S-STATE trunk
ergineettrg personnel for reasonableness based upon current uhlization ardor
_coreistencywdhforecasts. tthenatureandnecesstyofanorderrequhesdetamlnabcn6
toASR will be placed in held status, and a,bintPlanningdiscussionconducted. Parties
agreetoexpedite this discussion Inorderto minimizedelayin orderprocessing . Extension
ofthis reviewand discussion process beyond two days fromASR receipt will require the
ordering Partyto Supplementtheorderwith proportonallyadjusted ChutomerDesired Due
Dates . Facliges must also be in place before trunkorders can be competed.

8.4

	

Projects requirethecoordination and execution ofmultiple orders orrelated activities between and among
SBC-13STATE and CLEC workgroups, including but not limited tothe initial establishment ofLocal Only, .
Local Interconnection or Meet Point TrunkGroups and service In an area, N)D( code moves, re-homes,
facility grooming, o network rearrangements .
8.4.1 Ordersthatoompriseaproject, i .e ., greaterthanfour(4) DS1s,shall be submitted at thesanetime,

and their impementadon shall be jointly planned and coordinated.
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9.

	

TRUNKDATA EXCHANGE: SBC-13STATE

11.

	

INTENTIONALLY LEFT BLANK

12.' SWITCHED ACCESS TRAFFIC

8.9

	

. Projects-Tandem Rehomes)Stvitch ConversionlMajor Network Projects

APPBMmvsWNssouru
SBCUSsouwUVWCOWmicnnalsc0WANYLP.

com

8.9.1 SBC-13STATEYAIIadviseCLECofallprojectssignificantlyalfecingCLECWMdng..SuchPr*cts'
may Include, Tandem Rehomes, Switch Conversions and other Major Network Changes . An
Accessible Letterweh project details will be Issued at least 6 nhonths .pdorto the projectdue dates .
SBCG13STATEwdIfotiowwlthaTrunkGmupServleeRequest(rGSR)apprmdmafely4to6months
before the due dateofthe project. A sepamteTGSR willbe issued for each CLEC trunk group and
will specify the required CLECASR issuedale. Failure to submitASR(s) by the required date may
result In SBC-13STATE ceasing to dellvtraffic untilthe ASR(s) am received and processed.

9.1

	

TheParties agree to exchange traffic data on two-way trunks and to implement such an exchange within
three (3) months ofthe datethat two-way trunkrug s established and theWnkgroups begin passing five
traffic, oranotherdate as agreed to by the Parties.

	

,

	

.

9.2

	

ExchangeofbafficdataenableseachPartytomakeaccurateandindependentassessmentsoftrunkgroup
service levels and requirements. Parties agree to establish a timeline for Implementing an exchange of
trafficdata udkarg the DIXC process via a Network Data Mover(NDM) or FrP computer to computer file
transfer process. Implementation shall bewithin three(3)months ofthedate, orsuch dateas agreed upon,
that the trunk groups begin passing rive traffic . The Me data to be exchanged will be the Originating
Attempt Peg Count, Usage (measured in Hundred Call Seconds), Overflow Peg Count, and Maintenance
Usage (measured in Hundred Call Seconds on a seven (7) day perweek, twenty-four (24) tour per day,
fAy-two(52)weeksperyearbasis).Thesereporsshallbemadeavailableataminimumonasend-annual
basis upon request Exchange of data on one-way groups Is optional .

9.3

	

Atrunkgroupu6r¢ation report (1`114) is available uponrequest.The report is provided in a MS-Excelfonmat .

10.

	

NETWORK MANAGEMENT: SBC-13STATE

10.1

	

Restrictive Controls
10 .1 .1 E70mer Party may use protective network traffic managementcontrols such as 7-d'git and 10-dklit

codegaps setatappropriate levelsontrattowardeach otheesnetxak, when required, toprotect
the public switched networkfromcongestion duetofacility failures, switch congestion, orfailure orfocused overload. CLEC and SBC-13STATE will Immediately notify each other of any protective
control action planned or executed.

10.2

	

Expansive Cadrols
_102.1 Where thecapability exists, origina0ngortemdna8nglmfficreroutesmaybeImplemented byeither

Party totemporarily relieve network congestion dueto facility failures or abnormal calling patients.
Remutes willnotbe usedto circ unvent normaltrunk servicing. Expansive controls willonlybe used
when mutually agreed to bythe Parties .

10.3

	

Mass Calling
10.3.1 CLEC and SBC-13STATE shall cooperate and share pre-planning Information regarding

cross-network call-Ins expectedtogenerate large or focused temporary increases in tail volumes.

12.1

	

ForpurposesofthisAgreemmentonly,SwitchedAccessTraftshallmeanalltrafcthatodg'utatesfmman
end user physicallylocated in one local exchange and delivered for termination to an end user physically
located in a different local exchange (excluding trafficfromexchanges sharing a common mandatory local
calling area as defined in SBC 13STATE's -local exchange tariffs on file with the applicable state
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commission) Inciudtng, without limitation, any traffic that (i) terminates over a Parlys circuit switch,
induct'mgtmtflctromas~vicethatodginatesoveracirc~tswftchand uses IntemetProtood(P) transport
technology (regardless ofwhetheronyone provider uses IPtransportormultiple proAdersare involved in
providing IP transport) and/or o originatesfrom theend user's premises in IPformat and is transmitted to
the switch of a provider of voice communication applications or services when such switch utilizes IP
technology and terminates over a Padys circuit switch. Notwithstanding anything to the contrary in this
Agreement, all Switched Access Traffic shag be delivered to the terminating Party over feature group
access. trunks per the tenninateg Partys access Ws) and shag besubject to applicableIntrastate and
interstateswitched access charges;provided, however, thefollowing categoriesofSwitchedAccess Traffic
are not subject to the above stated requirement relating to routing over feature group access trunks :

(i)

	

IntraLATA tog Traffic or Optional EASTragic from a CLEC end user that obtains local dial tone from
CLEC where CLEC is both the Section 251(b)(5) Traffic providerand the intraLATA tog provider, .

(u) In6LATA togTraffic or Optimal EAS Traffic from an SBC end user that obtains local dial tone from
SBC where SBC is both the Section 251(b)(5) Traffic provider and the I*aLATA toll provider,

(Hi) Switched Acress Tmf sdelivered to SBC from an Interexchange Carrier (VC) where the terminating
numbcr is ported to another CLEC and the IXC fails to perform the Local NumberPodabl ily (LNP)
que and/

(hr) SwitchedAccess Trafic dernrered to efther Paryfrom a third pantycompedtive local exchange carrier
overintetoonnediontrtmkgroupscmryirgSection251(b)(5)TratficandiSP-BoundTrat (hereinafter
referred to as 'Local Interconnection Trunk Groups) destined to the other Party.

Notwithstanding anything to the co" in gits Agreement, each Party reserves kdghts, remedies, and
arguments relating to the application ofswitched accesscharges fortraffoexchanged bythe Parties prior
to the Effective Date of this Agreement and described in the FCCs Order issued in the Petition for
DeclaratoryRufth1AT&rsPhoneto-PhoneR'Telep~onyServmFxempttromkiocassCharges,WC
locket No . 01-361(ReleasedApril 21,2004) .

122

	

In the limited circumstances In which a third party competitive local exchange carrier delivers Switched
Access Traffic as described In Section 121 pv) above to either Parly over Local Interconnection Trunk
Groups, such Party may deliver such Swgdhad Access Traffic to the terminating Party over Local
Interconnection Trunk Groups.

	

If fi is detemnfrhed that such bafc has been delivered over Local
Interconnection Trunk Groups, the terminating Party mayobject to the delivery ofsuch traffic byproviding
written notice to the delivering Party pursuant to the notice provisions set forth In the General Terns and
Condifionsand requestremoval ofsuchbalk:The Parties will workcooperab*toideutifythetraffic with
the goal ofremoving such traffic from the Local Interconnection Trunk Groups . If the delivering Party has
not removed oris unable toremove such SwitchedAccess Traffic as described in Section 121(lv) above
from the Local interconnectionTrunk Groups within sixty(60) daysofreceiptofnotice fromthe otherparty,
the Partiesagreetopmgyfile acomplaint oranyotherappropdate action %M theapplicable Commission
to seek anynecessarypercussionto remove thetrafciromsuch interconnection trunks uptoand including
the right to blocksuch traffic and to obtain compensation, ifapprogiate, from the third party competitive
local exchange carrier delivering such traffic to the extent it is rat blocked
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1 . INTRODUCTION

APPENDIX IIVW
(Inward Assistance Operator Services)

APPFNwxiwxsecAMSSOUR1
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1 .1 ' This AppendixsetsfoAhtermsandcondifonsforInwardAssistanceOperatorServicesforswitded-based
CLECsorCLEC'sleasing unbundledswtdredpods asprovidedbytheapplimbleSBCCommunications
Inc. (SBC) owned Incumbent Local Exchange Carrier (ILEC) and CtEC .

1 .2 SBCCommunicaSonsInc.(SBC)meanstheholdingcompanywhichdiredyorindiri :dyownsthefollowing
ILECs: Ilfinois BellTelephone Companydib/aSBC Enols, Indiana Bell Telephone CompanyIncorporated
dVa SBC Indiana, Michigan Bell Telephone Company dlbla SBC Michigan, Nevada Bell Telephone
Company dlbla SBC Nevada,The Ohio Bell Telephone Companydlb/aSBCOhio, PacificBegTelephone
Company d1NaSBC California, The Soulhem NewEngland Telephone CompanydlblaSBCConned"
Southwestern Bell Telephone, LP . dlbla SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/orSBC Texas and/or Wisconsin Beg, Inc. d1Wa SBC Wisconsin .

1 .3

	

SBG2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and .SBC NEVADA, the
applicable SBC-owned ILEC(s) doing business in Caldoma and Nevada

1A

	

SBC-4STATE - As used herein, SBC-4STATE means Southwestern Beg Telephone, LP. dUa SBC
Arkansas, SBC Kansas, SBC Missouri, and SBC Oklahoma the applicable SBGownsd ILEC(s) doing
business in Arkansas, Kasas, Missouri and Oldahoma:

1 .5

	

SBC-SSTATE - As used herein; SBG7STATE means SBC SOUTHWEST REGION SSTATE, SBC
CALIFORNIA and SBC NEVADA, the applicable S130-owned LEC(s) doing . business in Arkansas,
Cardomia, Kansas, Missouri, Nevada, Oklahoma, and Texas.

1 .6,

	

SBCASTATE - As used herein, SBC-8STATE means SBC SOUTHWEST REGION 5-STATE; SBC
CALIFORNIA, SBC NEVADA, and SBC CONNECTICUT the applicable SBCowned ILEC(s) doing
business in Arkansas, California, Connoc timrL Kansas, Missouri, Nevada, Oklahoma, and Texas .

1 .7

	

SBC-10STATE-As used herein, SBG10STATEmeansSBCSOUTHWESTREGION S-STATEandSBC
MIDWESTREGION 5-STATEan the applicable SBC-owned ILEC(s) doing business in Arkansas, fNnois,
Indiana, Kansas, Midrigan, Missouri, Ohio, Oldahoma, Texas, and Wisconsin.

1 .8

	

SDG12STATE -As used hereln, SBC-12STATE means SBC SOUTHWEST REGION &STATE, SBC
MIDWEST REGION S WATE and SBG2STATE the applicable SBGowned ILEC(s) doing business In
Arkansas, Cardomia, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and
Wisconsin.

1 .9

	

SBG13STATE -As used herein, SBG13STATE means SBC SOUTHWEST REGION SSTATE, SBC
MIDWEST REGION 5-STATE,SBC-SSTATEand SBC CONNECTICUTtheapplicable SBOowned ILEC(s)
doing business In Arkansas,California, ConnediaA, flinols, Indiana, Kansas,Michigan, Missouri, Nevada,
Ohio, Oklahoma, Texas, and Wisconsin.

1.10 SBCARKANSAS-As used herein, SBCARKANSASmeansSouthwestern Be4Telephone,LP .d/hraSBC
Arkansas, the applcable SBC-owned ILEC doing business in Arkansas.

1 .11

	

SBCCALIFORNIA -As used herein, SBC CALIFORNIAmeans Pacific Beg Telephone Company dlbla
SBC California, the applicable SBC-owned ILEC doing business in Cagfomka

1.12 SBC CONNECTICUT - As used herein, SBC CONNECTICUT means The Southern New England
Telephone Company dlbla SBC Connecticut, the applicable above . fisted ILEC doing business In
Connecticut.

1 .13 SBC KANSAS -As used therein, SBC KANSAS means Southwestern Bell Telephone, LP. dw SBC
Kansas, the applicable SBCowrred ILEC doing business in Kansas.
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1 .14

	

SBCILLINOIS-As used herein, SBC ILLINOISmeans Illinois Bed TelephoneCompany diWa SBC Illinois,
the applicable SBC-owned ILEC doing business in Illinois.

1 .15

	

SBCINDIANA- As used herein, SBC INDIANAmeans Indiana BellTelephoneCompanyIncorporated dWa
SBC Indians, the applicable SBCowned ILEC doing business in Indiana.

1 .16 SBC MICHIGAN-As used herein, SBC MICHIGAN means Michigan BellTelephone Company drde SBC
Michigan, the applicable SBC-owned doing business In Michigan,

1.17 SBC MIDWEST REGION 5-STATE -As used herein, SBC MIDWEST REGION.5-STATE means Illinois
Bell Telephone Company d/b/a SBC Illinois, Indiana Bell Telephone Company Incorporated d1bla SBC
Indiana, Michigan Bell TelephoneCompany dlb1a SBC Michigan,TheOhioBegTelephoneCompanyd/b1a
SBC Ohio,and/or Wisconsin Bell, Inc. dtWa SBC fcenstn, the applicable SBCowned ILEC(s) doing
business in Illinois, Indiana, Michigan, Ohio, and Wisconsin .

1 :18 SBC MISSOURI -As usedherein, SBC MISSOURImeans Southwest= Bel Telephone, LP . dUa SBC
Missouri, the applicable SBCowned ILEC doing business in Missouri .

1 .19 SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company d1Wa SBC
Nevada, the applicable SBCowned ILEC doing business h Nevada.

1.20 SBC OHIO-As used herein, SBCOHIO means The Ohio Bell Telephone Company d1Wa SBC Ohio, the
applicable SBCowned ILEC doing business In Ohio .

1 .21

	

SBCOKLAHOMA-As used herein, SBC OKLAHOMA means Sougnwestem Bell Telephone, L.P. dlbla
SBC Oklahoma, the applicable SBCowned ILEC doing business in Oklahoma.

122 SBC SOUTHWEST;REGION 5-STATE -As used herein, SBC SOUTHWEST REGION 5-STATE means
Southwestem Bell Telephone, LP. dWa SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas the applicableabove listed ILEC(s) doing business in Arkansas, Kansas, Missouri,
Oklahoma, and Texas.

1.23 SBCTEXAS-As used herein, SBCTEXAS means Soulhwestem Bell Telephone, L.P. dMSBCTexas ;
the applicable SBCowned ILEC doing business in Texas.

124 SBCWISCONSIN-Asused herein, SBC WISCONSIN means Wisconsin Bell, Inc. dlb/a SBC Wisconsin,
the applicable SBC-owned ILEC doing business in Wisconsin.

2 . SERVICES

'" 21

	

Where technically feasible BfxUor available, SBC-13STATE Inward Assistance Operator will provide thd"
foliawing ansstanceorservtceswhan reached byan operator dialing tine approlmateToll Center CodeIn
addition to the inward code.
21.1 General Assistanceon caps when; an attempt to connect the call is required by a local operator.
2.12 Busy Line Verification (BLV) service and Busy Line Verification/Interrupt (BLV/I) service .

3. DEFINITIONS

3.1

	

'General Assistance" - A service In which an operator calls the Inward Assistance operator seeking .
assistance in dialing a number. The assistance could be required, for example, for attempting to dial a
number where a no ring' condition has been encountered .

32

	

'Busy Line Verification" -A service In which an operator asks the Inward Assistance operator to verify a
conversation in progress.

3.3

	

"Busy Line Verfxxlion/ Intemrpf -Aserviceinwhidi anoperator asksthe InwardAssistance operatorto
Interrupt a conversation in progress, to determine If one of the parties is willing to speak to the caller
requesting the Interrupt
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3.4

	

'Toll Center Code' - Refers to a three digit Access Tandem Code (ATC) code that uniquely identifies a
tandem switch in the Local Exchange Routing Guide (LERG) designated as providing accessto operator
servicesfunctions. Anoperatordialsthe appropriate areacode +ATC+OPRSVC CODE tDontaln Inward
Assistance .

3 .5

	

'0peratur Service Code' - Refers to the operator dialable code assigned in the LERG for Inward
Assistance .

4.

	

RESPONSIBILITIES OF THE PARTIES

4.1

	

To the extent that a Party elect, it its sole discretion, to interconnect with the Other Partys Operator
assistance switches, the Parties' responsibilities are described below .

4.1 .1 It is the responsibility of the CLEC to order the necessary facilities to interconnect with SBC .
13STATEs Operatorassstance swdch(es) . It isthe responsll»TityofSBC-13STATEto provide the
necessary facilitiestothe CLECs point ofpnesencainthelocal exchange areal ATAIDInterconnect
with the CLECsOperatorassistance switches.

4.1 .2 The CLECwill initiate an ASR for a one-way trunk group from is designated Operatorassistance
switch to the SBC-13STATE Operator assistance switch utilizing MF signaling. Likewise, SBC-
13STATEwill initiate anASR for a one-way MF signaling trunkgroupfrom its Operatorassistance
switch to the CLEC's designatedOperator assistance switch .

42 CLECwillfumishrequestforserviceInwritingtoSBC-13STATE,thirtycalendar(30)daysInadvanceofthe
date when the InwardAssistance Operator Services areto be undertaken ; unless otherwise agreed to by
SBC-13STATE.CLECoritsdesignatedoperatorservicasprovidersshallsubmftAccessServiceRequests
(ASR) to SBC-13STATE to establish any newinterconnection trunking arrangements .

4 .3 . The requester of this Inward Assistance Operator Services service agreement must provide one Carrier
Identification Code (CIC)for itsCLEC orIndependent Exchange Curlerbusinessoperation and onefor its
InterEhchange Carrier (IXC)businessoperation iftherequesting companywishesto receive billing data in
a format that separates the service provided tothe two business operations. .

5.

	

TOLLCENTER CODES

5.1

	

Toil Center Codes will be used bythe CLEC Operators for rouing and connecting to the SBC-13STATE
Operatorassistanceswitches. ThesecodesarespecfictothevariousSBC-13STATELATA'swhereSBC
13STATE Operator assistance switches are located .

	

,

52

	

SBC-13STATE Operator Services will require a.Toil Center Code for the CLEC Operabr Services
assistance switch . This code will be the rouf code used for connecting the SBPI3STATE Operator to
the CLEC Operatoron an Inward basis.

5.3

	

If the CLEC requires establishment ofa new Toil Center Code, CLEC shall doso by referencing the
Local Exchange Routing Guide (L.ERG).

6. PRICING

6.1

	

SBC-12STATE-Pricing for InwardAssistanceOperator Servioes shallbe based onthe rates specified in
theapplicable AppendIXPncng (Oprsatorwvrkseconds) andVortheapplicable CommissionedorderedL rifl
where staled .

7.

	

MONTHLY BILLING

7.1 SB413STATEwilrendermonthybilngstalementstoCLEC,andremittanceinfullwilbeduewiHnthirty
(30) days of receipt. CLECwill render monthly billing to SBC-13STATE and remittance in full will be due
withinthirty (30) days of receipt

6000218



8. LIABILITY

8.2

	

The CLEC also agrees to release, defend and hold harmless SBC13STATE from any claim, demand or
suit that asserts any infringement orinwasionof pmracyorconfidentiallty ofany person orpersons caused
or claimed tobecaused, d'uecty, or indnecdy, by SBC-13STATE employees and equipment associated
with provision .ofthe InwardAssistance OperabrServices.Thisprovision includes butIs notruntledto suds,
claims, and demands arising from disclosure ofthetelephone number, address, or name associated with
thetelephonesalted .

9 . TERMSOFAPPEUDIX .

APPENDIXINWISBCMSSOURm
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8.1

	

TheCLECagrees todefend and hold hamdess SBC-13STATEfromany and all losses, damages, orother
liability including atomeys fees that the garter may Incur as a result ofclaims, demands,wmngfuldeath
actions,orothersultsbroughtbyanypartythatariseoutofthecaufer'soperatoruseoflnwartlAssistance
Operator Services on the behalf ofthe carrier's End Users. The CLEC shall defend against all end user
claims just as Ithe-carderoperator had provided such service to its end user directly and shall assert its
tariff fnnitatlon of liability for benefit of both SBC-13STATE and carrier.

9.1 Th~Appenxdxwillcontnueintorcefortteldrgtrofthetnteroonnecionl~greemerrt,butrwlessUrantvtelve
(12) mordhs . At the expiration of the term of the Interconnection Agreement to which this Appendix Is
attached ortwetve(12)months,whicheveraccurs later, either Partyrrrayterminate thisApperdixupon one
bundred-twenty(120) calendardays written notice bthe otherParty.

9.2

	

H the CLEC terminates this Appendix priorto the expiration ofthe tern of thisAppendix, CLEC shad pay
SBC-13STATE, within thirty (30) days of the issuance ofany bills by SBG73STATE, all 'arnounls.due for
actual services provided under this. AAppendix phrs estimated monody charges for the remainderof the
term. Estimated charges will be ased on an avenge of the actual monthly amounts billed by SBG
13STATE.pursuant to this-Appendix prior to its termination.

9.3

	

The rates applicable for determining the amounts) under the terns outlined in this Section are those
specified in Appendix Pricing .



CLEC SWITCH SERVING LOCATIONS :

APPENDIX INW

EXHIBIT I

SERVING AREA

OPERATOR SERVICES PROVIDER LOCATION:

ADDITIONAL SHEETS SHOULD BEADDED AS REQUIRED.
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APPENDIX NIM
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1 . INTRODUCTION

APPENDIX NIM
(NETWORK INTERCONNECTION METHODS)

APPENDIXNMSBCAiSS0Um
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0

ThisAppendix sets forththeterms andconditions thatNetwork Interconnection Methods (NIM) isprovided by the
applicable SBC Communications Inc. (SBC) owned incumbent Local Exchange CarderfVLEC) and CLEC. This
Appendixdescnlres the physical architecture for Interconnection of the Parties' facilities and equipment,
12

	

SBCCommunicationslne.(SBC)meanstheholdigcompanywhichdirectlyorlndiredyownsthefollowing
ILECs: Illinois Bell Telephone Company dUa SBC Illinois, Indiana Bell Telephone.CompanyIncorporated
d/b/a SBC Indiana, Michigan Bell Telephone Company dlb/a SBC Michigan, Nevada Bell Telephone
Companyd1bla SBC Nevada, The Ohio Bell TelephoneCompany d1b/a SBC Ohio, Pacific BelTelephone
Companyd/b/a SBC California, The Southern NewEngland Telephone Company dlblaSBCConnecticut
Southwestern Bell Telephone, L.P. dbla SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas andlorWisconsin Bell, Inc. d/bla SBC Wisconsin .

1 .3

	

SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA, the
applicable SBCowned ILEC(s) doing business in California and Nevada .

1 .4

	

SBC-4STATE - As used herein, SBC-4STATE means Southwestem Bell Telephone, LP. ditch SBC
Arkansas, SBC Kansas, SBC Missouri, and SBC Oklahoma the applicable SBGowned ILEC(s) doing
business in Arkansas, Kansas, Missouri and Oklahoma

1 .5

	

SBC-7STATE - As used herein, SBG7STATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA and SBC NEVADA, the applicable SBC-owned ILEC(s) doing business in Arkansas,
California, Kansas, Missouri, Nevada, Oklahoma, and Texas.

	

.
1,6

	

SBC-8STATE - As used herein, SBCBSTATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA, SBC NEVADA, and SBC CONNECTICUT the applicable SBCowned ILEC(s) doing
business in Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma, and Texas.

1 .7

	

SBC-10STATE-As used herein, SBC-10STATE means SBC SOUTHWEST REGION 5-STATE and SBC
MIDWEST REGION 5-STATBantheapplicable- SBCowud ILEC(s)doing businessInArkansas, Illinois,
Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas, and Wnsconsh.

1 .8

	

SBC-12STATE -As used herein, SBC-12STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE and SBC-2STATE the,applicable SBCowned ILEC(s) doing business In

"'

	

Arkansas, CalOomla, IIl1noIs, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and
Wisconsin .

1 .9

	

SBC-18STATE -As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWESTREGION5STATE,SBG2STATEandSBC CONNECTICUTtheapplicable SBC ownsd ILEC(s)
doing business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas,Michigan, M'rssoud, Nevada,
Ohio, Oklahoma, Texas, and Wisconsin .

1 .10 SBCARKANSAS-As used herein, SBCARKANSASmeansSouthwestern BelTelephone, LP.d/b/aSBC
Arkansas, the applicable SBCowned ILEC doing businessin Arkansas .

1 .11

	

SBC CALIFORNIA-As used herein, SBC CALIFORNIA means Padfio Bell Telephone Company dflila
SBC California, the applicable SBC-owned ILEC doing business in California

1.12 SBC CONNECTICUT - As used herein, SBC CONNECTICUT means The Southem New England
Telephone Company, the applicable above listed ILEC doing business in Connecticut.

1 .13 SBC KANSAS - As used herein, SBC KANSAS means Southwestem Bell Telephone, LP. dloa SBC
Kansas, the applicable SBCowned IIEC doing business in Kansas.

ammdm~rosw ~~mtheaibihOm's~emmW
Won

atatpp370(as opiadM~'nwc n fn~d}BY4*M6 W~B
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1 .14 SBC ILLINOIS-As used herein, SBC ILLINOISmeans Illinois Bell TelephoneCompanydUa SBC Illinois,
the applicable SBC-owned ILEC doing business in Illinois.

1 .15 SBC INDIANA-As used herein, SBC INDIANAmeamIndiana Bell Telephone Company Incorporated dWa
SBC Indiana, the applicable SBC-owned ILEC doing business in Indiana.

1 .16 SBC MICHIGAN-As used herein, SBC MICHIGANmeansMichigan BellTelephoneCompanydWaSBC
Michigan, the applicable SBCowned doing business in Michigan..

1 .17 SBC MIDWEST REGION 5-STATE-As used herein, SBC MIDWEST REGION 5-STATE means Illinois
Bell Telephone .Company dlb/a SBC IIUnois, Indiana Bell Telephone Company incorporated dWa SBC
Indiana, MichiganBeliTelephone Companyd/Wa SBC Michigan,The OhioBedTelephoneCompany dlb/a
SBC Ohio, and/or Wisconsin Bed, Inc. dWa SBC Wisconsin; the applicable SBC-owned ILEC(s) doing
business in Illinois, Indiana, Michigan, Ohio, and Wisconsin.

1.18 SBC MISSOURI -As usedherein,SBC MISSOURI means Southwestern Bed Telephone, L.P. dWa SBC
Missouri, the applicable SBC-owned ILEC doing business In Missouri .

1 .19 SBC NEVADA -As used herein, SBC NEVADA means Nevada Bell Telephone Comparry dWa SBC
Nevada, the applicable 88C-owned ILKdoing business in Nevada.

1.20 SBC OHIO-As used . herein, SBC OHIO means The Ohio Bell Telephone Companyd1bla SBC Ohio, the
applicable SBC-owned ILEC doing business in Ohio.

1 .21 SBC OKLAHOMA-As used herein, SBC OKLAHOMA means Southwestern Bed Telephone, L.P . dlWa
SBC Oklahoma, the applicable SBC-owned ILEC doing business In Oklahoma.

1 .22 SBC SOUTHWEST REGION 5STATE -As used herein, SBC SOUTHWEST REGION 5-STATE means
Southwestern Bell Telephone, LP. d1Wa SBC Arkansas,SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri. .
Oklahoma, and Texas.

1.23 SBC TEXAS-As used herein, SBCTEXAS mansSouthwestern BellTelephone, L.P. d/WaSBCTexas,
the applicable SBC-owned ILECdoing business in Texas.

1.24 SBC WISCONSIN-As used herein, SBC WISCONSIN means Wisconsin Bed, Inc. d/b/aSBC Wisconsin,
the applicable; SBC-owned ILEC doing business in Wisconsin.

1 :25

	

Network Interconnection Methods (NIMs) include, but are not limited to, Physical-Collocation: Virtual
Collocation; Fiber MeetPoint; and Indirect Interconnection

,1 .26 SBC-13STATEshallprovidelnteaonnedbnfor.CLECsfacldlk'sandequipmeMatalevelofquadythats
equal to (that which SBC-13STATE provides itself, a subsIdlary, an affiliate, or arry other party to which
SBC-13STATE provides Interconnection and on rates, terms and conditions that are Just, reasonable and
non-0saiminatory.

1.27 The Parties shad effect an Interconnection that s efficient fair and equitable with each party bf
financially responsible forap(xoxfmaley halfofthe Interconnection facfl'des or In anyoMermanher that s
mutuallyagmeabketoBmePartiessub)ecttopopotfionateeoslshadngprovisionssetfoAhInAppendix5 .3. .

2-

	

NETWORK INTERCONNECTION ARCHITECTURE PLAN
2.1

	

SBC-13STATE's network s party comprised of End Office switches, Local Only Tandem (SBC
SOUTHWEST REGION 5-STATE and SBC MIDWEST REGION 5-STATE), LocaVI,ntraLATA Tandem
Switches LocallAcoess Tandetn Switches and Access Tandem SWUMS. SBC-13STATE's network
architecture in anygiven localexchangearea andlorLATAcanvary markedlyfromanotherkx:alexchange
area1LATA. Using oneormore ofthe NIMs herein, the Parries will agmeto a physical architecture planfor
a specific Interconnection area . For Direct Interconnection, CLEC and SBC-13STATE will Interconnect
their networks through existing and/ornew Interconnection facilities betweenCLEC swdch(es) and SBC-
13STATE End Officals) andforTandem switches) at a minimum ofone location on SBCs network in the

AAhoughfCmwbslmdd rorspedfidyruteuponfamrpeumglengmeaera pwfestam'ssedogmepaNescmr=Weieiragreemern
lnacmrdamewkhdorargrsgeinfhearblhaofanrpmletpp310(BBWopredbyftCwwnksiminbcasrdl . Bylxhdrngth9SWI"LWe1n
filesecdm,SBCMWwdkhnrrowayvrdif bri9Mtoappealfmthisdedsimof0sCommsion .

	

.
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LATA . The physical architecture plan will, at a minimum, include the location of CLECs switches) and
SBG13STATE's End Officeswitches) andfor Tandemswitch(es) to he Interconnected and thefacilities
that will Connect the two networks. At the time of implementation In a given LATA the plan will be
documented and signedbyappropriate repmsentativesofthe Parties, indicating theirmutualagreementto
the physical archltechtre plan.

22

	

Points of Interconnection (Pots) : A Point of Interconnection (POI) is a point in the network where the
Parks deliver interconnection traffic to each other, and also serves as ademarcation point between the
facilities that each Party is responsible to provide, subject to cost sharingprovisions set forth in appendix
ITR Section 5 . In many cases, at Sprint's sole option' multiple P01(s) will be necessary to balance the
facilities investment and provide the besttechnical implementation ofIrderconnection requirements to each
Tandemwithin anexchange area andforLATA. Both parties shall negotiate the archgectule in each LATA
location that will seekth.mutually minimize and equalize investment

2.3

	

Each Party is responsible for the facilities to its side of the negotiated POI(s), subject to cost sharing.
provisions setforth in Section 5 and may utilize any method ofInterconnection described in ftAppendix.
Each Party is responsible for the appropriate siting, operation, and maintenance ofthe transport faalityto
thePOI(s).ThepartiesagreetoprovidesufficientfaciligesfortheIrterconnectiontrunkgroupsrequiredfor
the exchange of traffic between CLEC and SBG73STATE .

2.4

	

EitherParty, must providethirty(30)dayswritleniloticeofanyintenttochagetothephysicalarchitecture
plan ..

2.5

	

CLEC s solely responsible for the fedlffies that carry OS/DA, 911, mass calling and Meet-Point trunk
groups as specified in Appendix ITR .

2 .6

	

Types of Points of Interconnection
26.1 A'Tandem ServingArea'or4TSA' is anSBC 13-STATE areadefined by the sum of all local caging

areas served by SBC 13-STATE End Offices that subtend an SBC13-STATE tandem forSection
251(bx5ulntraUTAToll Tiatficas defined in the LERG .

2.62 The Parties will Interconnect theirnetwork fadfiffesataminimum ofoneGLECdesignated Pointof
Interconnection (POO within SBC 13-STATE's neMrork in the LATA where CLEC Offers Service.

2.6 .3 A'S'nrglePOl"sasinglepointofinturoonnectionwfihinaLATAonSBC13STATE'snetwork1hatis
established to Interconnect SBC 1&STATEs network and CLEC's network for the exchange of
Section 251(bX5)nntr"TA Traffic

2.6.4

	

The Parties agree thatCLEC has the right tochoose a Single P01 or multiple POIs.
26:5 When CLEChas established a SingI&P01(ofmuillple POls) ina LATA, CLEC agrees to establish

an additional P01 :

() at anSBC13STATETSAseparatefromlheexistingPotarrangementwhentratficthroughthe
existing P01 amarxlemerd tothat SBC 13-STATE TSA exceeds twenty-four(24) DSis at peak
overthree (3) consecdive"moriths, or

()

	

atan SBC 113-STATE End Office in a local calling area not served by an SBC 133TAT E
tandem for Section 251(b)(5)RnbaLATA Toil Tmffik when traffa through the

existing
POI

arrangement to that local calling area exceeds twenty-four (24) DSis at peak overthree (3)
consecutive monf

26.6 Theadditional POI(s) VA be established
within

90 daysof notification thafthe threshold has been
met

2:6.7 When the interconnection agreement becomes effacNne, and tithe CLEC has morethan a single
P01 in the LATA, andtheconddbns set forth in 24.5() and () arenl met, CLECwill be allowed to
decommission anyfaalities orderedto additionalPOI locations within 90days and billing will cease:

amolenn~coe. daeorS~anywe,~o�c,eco~ro ean~e~esrarm~se~rl,ma~escmromedn~rapreem~u
In m,cewahmebnguwlntheaWabrsresoltotpps-rocasedopImnyfcwmlmrm!naaweml. Byrdwvlsnesptlarguagen
this section, SBC MlssoedIs in no.waywaMag iL9roW 0 appealhmnthedecision of ale Cam05Mm.
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Technical Interfaces
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27.1 The Interconnection facilities provided byeach Party shall beforma0ed using eitherAfternate Mark
Inversion (AMQ fine code with Supedrame fomhal framing or Bipolar8 Zero Signaling (B8ZS) with
Extended Superframeformal framing or any mutually agreeable line coding and framing.

27.2 Electrical handoffs atthe P01(s) will beat the DS1 .or DS3level. When a DS3 handoff is agreed to
bythe Parties, SBC-13STATE willpmvide any multiplexing required forDS1 facilities ortrunking at
theirend and CLECwillprovide any DS1 multipleaung'required forfecilifies ortrunkirg at their arid .

27.3 When the Partiesdemonstrate the needfor Optical handoffsattheOC-nlevel,.theparties will meet
to negotiate specific Optical hando6 reeds .

3.

	

METHODS OF INTERCONNECTION
3.1

	

Physical Collocation
3 .1 .1 When CLEC provides their own facilities or uses the facilities of a 3" party, toa SBC-13STATE

Tandem or End Office and wishes to place their own transport terminating equipment at that
location, CLEC may Interconnect using the provisions of Physical Collocation as set forth in
Appendix I Collocation .

32

	

Virtual Collocation
32.1 When CLEC provides their own fadlfies or uses the faciliies of a 3a party to a SBC-13STATE

Tandem or End Office and wishes for SBC43STATE to place transport terminathg equipment at
that location ontheCLECsbehalf,theymayInterconnectusingtheprovisionsofVirtualCdbcation
as set forth in Appendix I Collocatin Virtual Collocation allows CLEC to choose the equipment
vendor and does notrequire that CLEC be Physically Collocated .

3.4

	

Fiber Meet Point
3.4.1 Fiber Meet Point Interconnection between SBC-13STATE and CLEC can occur at any mutually

agreeable and techn'Icallyfcesble point atan SBC-13STATETandemorErd Office bulicring within
each LATA (SBC SOUTHWEST REGION 5-STATE) .

3.42 When the Parties agree toInterconnecttheirnetworks pursuant tothe FiberMeet,.asingle poiM-m-
point linear chain SONET system must be utilized. Only Local Interconnection Trunk Groups shall
be provisioned overthis jointly provided factity.

3.4 .3 Neither Party will be allowed to access the Data Communications Channel CDCC) ofthe other .
Party's

'

	

Fiber OpticTerminalf.0T). TheFiber Meetwifbedesigned sothat each Party may, asfar
as isenirallyfeasble,inendentlyseledihefrarmission,multiplexirg,andfibertemJnatng '
equipment to be used on its side of the P01(s). The Parties will work eooperaWely to achieve
equipment and vendor compatibility of the FOTequipment

3.4 .4 Requirements forsuch Interconnection specifications will be defined in joint engineering planning
sessions between the Parties.

3.4.5 In addition to the semi-annual trunkforecast process. discus* in Appendix ITR, d'sassrons to
provide relief toexisting facilities can be Initiated byeither party. Actualsystem augmentations will
be initiated only upon mutualagreement Facilities willbeplanned forto accommodate theverified
and mutually agreed upon trunkforecastfor the Local Interconnection Trunk Groups.

3.4 .6 Both Pates willnegotateaprojectservicedateandconrespondingworkscheduletocmutructrelief
Willes; priortofacilities exhaust

3.4.10 CLEC will provide fiber cable to the last entrance (or SBC-13STATE designated) manhole at the
SBC-13STATE Tandem or End Office building. SBC-13STATE shall make all necessary
preparatas to receive and to allow and enable CLEC to deliver fiber optic facilities. into that
manhole. CLECwill provide a sufficient length of Fiber cableforSBC-13STATEtopull trough the

~the ComrissimddnctspedncWVRYeuponBlsmmpdl61anBBagedtheppbrMssdi^6iepAmcalfamsddldregrearlent
haomMancewMEmxanguagointheadA7abrsmportatppg-10(asadWedbythe inbamsr4 BykdLMhhgtI9Spndlaquagein
ftsection, SBC Missouri is innowaywaivirgUsdgMtoappeaif rnthedecisiondlheCarcnkem
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SBC-13STATEcable vault . CLECshall derverandmaintain such strands whollyatitsownexpense
upto the P01 . SBC-13STATE shall take thefiberfrom the manhole and terminate it Inside SBC-
13STATE'soifce atthe cablevauttat SBC-13STATE's expense . In thiscasethePOI shad beatthe
SBC-13STATE designated manhole location .

3.4.11 Each Party shag provide its own sourcefor the synchronized riming of its FOT equipment
3A.12 CLEC andSBC73STATE will mutually agreeon the capacity of the FOT(s) to be utilized basedon

equivalent DS1sorDS3s. Each Party will also agree upon the optical frequency and wavelength
neoessanto implemeMthe Interwnr

	

t(on. The Parties will develop and agree upon methods for
thecapacity planning andmanagementforthesefedltes,termandconditionsforoverprovisloning
facilities, and the necessary processes to implement faciltties as indicated in section 4 of this
document

3.5

	

Other Interconnection Methods
3.5.1 The Parties may mutuallyagree to other methods ofobtaining interconnection that are technically

feasiblewhich are incorporated into the Interconnection Agreement by amendment.
3.52 Indhd Interconnection : For small volumes oftraffic (less than 6 DS1s), CLEC may choose to

interconnect with SBC-Missouri on an Indirect basis where SBC-13STATE end office does not
subtend an SBC tandem .

3.5 .3 Indirect Interconnection: For small volumes oftraffic (less than 7 DS1s), CLEC may choose to
interconnect with SBC-13STATE on an Indirect basis where SBC-13STATE end office does rat
subtend an SBC tandem .

4.

	

RESPONSIBIIJTIES OF THE PARTIES

	

'

4.1

	

Foreach local interconnection within an SBC-13STATE area, CLEC shag providewritten notice to SBC-
13STATE ofthe need toestablish Interconnection ineachLATA (SBC SOUTHWESTREGION 5-STATE)
or LATA (SBC CALIFORNIA, SBC. NEVADA, SBC CONNECTICUT and SBC MIDWEST REGION 5
STATE). CLECshagprovide all applicable networkInformation onformsacceptabteto SB413STATE (as
set forth in SBCs CLEC Handbook, published on the CLEC website) .

4.2 UponreceiptofCLECsnoticetoInteconnect,thePartiesshagscheduleameetngtod'isassthenetwork
architecture (including trunking) to be documented as discussed in Section 2.1 . The Interconnection
activation dateforan Interconnect shall beestablshed based on then-existing force and load, the scope
and complexity of the requested Interconnection and other relevant factors.

4.3

	

Either party may add-or remove additional switches. The parties shag provide 1211 days wrtten notice to
establish such Interconnection; and the terns and conditions of this agreement will apply to such
Interconnection.

4.4

	

The Parties recognize that a facility handotf pointmust be agreed to that establishes the demarcation for
maintenance and provisioning responsibilitiesforeach partyon their site ofthe POI .

5.

	

INTERCONNECTION FACILITIES

5.1

	

Interconnection facidfes leased from SBC for the transmission and routing of telephone exchange and
exchange access service shag be provided to Sprint at SBCs TELRIC-based rates and subject to cost
sharing provisions in this Secdgn .

5.2

	

When Interconnection Facilities are leased from SBC to carry both Section 251(b)(5) traffic and non-
Section 251(bX5) traffic, the Parties shag determine the percentageofthe intecomtection Facility utilized
forSedan251(bX5)Trafflc. The charWappiledtotheperceMaggeoftheIrderconnectionFac'fdyugT¢ed
to carry Section 251(bX5) Traigc shall be based upon SBCs TELRIC-based rates and subject to cost
sharing provisions In this Section . The remaining percentage of the facilities shag be billed at SBCs
applicable access tariff rates .

tnamadanc6r~flanguageinthhea&VmreWarppas~pWtyaec n*simlnaward). 6Ajfah8SW

	

r
this sum, SBC Mbsoud 1s In nowgywalvlng Its righto appeal fromthe derision titCmvnisslom
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5.3

	

When two-way Interconnection Facilities are utilized, neither Panty shall be

	

financially responsible for that
portion of the Interconnection Facility used to transmit the other Par// originating traffic.
5.3.1

	

The Parly, who is detverfng haft originating on Its network through facilities andkr trunks
provided bytheotherParty, shall paytothe other Party providing suchfacilities andlorhunks ft
movlthlyeecuning and non-recurrfng costs o(suchfacilities andlortmnkstimes thediferenceof 1
minusthe Shared Facility Factorsetfathbelow, provided,however,MeitherParty may submit
totheother PartyatrafOcstudy,areasonableestmateoffstrafwithsupporfingjustifiptionfor
such estimate, andlorothernetwork information incomplete and appropriate form (detemdned fn
good fath)rShared Facility Information') that the Parties will use to negotiate in good faith a
deferent CLEC-specific Shared Facility Factor. The Shared Facility Information must be CLEC-
specific and relate toCLEC'snetwork inthe Stale; tshall not be based onindustry average data
orthe data ofotherTelecommunications Carriers. ffsuch Shared Facility Information is provided
within ninety (90) Days after the date this Agreement is executed by duly authorized
representatives of both Parties, then anyCLECapecific Shared Facility, Factor derived using such
Shared Facility Information shall be effective as of the date on . which the Shared Facility
Information wasprovided incompleteand appropriate form (determiedin goodfaith)tothe other
Party, but no earlier than the Effective Date of this Agreement ; otherwise, the CLEC apea'fic
Shared FacilityFactor Will beeffective as ofthedatethe Shared Facility Information wasprovided
in complete andappropriate form(detemined in goodfalth)totheother Party.AnyCLEC-spedfic
Shared FacilityFactorthatbecomeseffective during the tril6allTermoftheAgreemahtwill remain
in effect during the Initial Term of the Agreement Afterthe expiration ofthe liftTemp hereof,
such CLEC-specific Shared Facility Fadorestablishedduring the Initial Term shall remainIn effect
thereaferunlesseltierParty provides newShared FacilityInfomallonto theother Party. In such
case, the Parties shall use that new CLEC-specific Shared Facility hhfonnation to renegotiate In
good bb a new revised CLECapecific Shared Facility Factor.' Renegotiation of the CLEC-
spadfic Shared Facility Factor shall occur no mono frequendjrthan once every twetvha months .
Shared Facility Factor- CLEC:

	

50%
Shared FacilityFactor-SBC 13-Stale :.

	

5D%
5.3.2 , If Sprint leases the two-way Interconnection Facility from SBC, SBC shallcredit the costofsuch

facility (both recurring and ran-recurring charges) by 50% .
5 .3 .3

	

If Sprint leases the Interconnection Facility from SBC and SBC does not provide a credit
according to Section 3.72 above, or d Sprint sefconshuds or leases the Interconnection
Facility from a jhird party, Sprint may charge SOC 50% of the recurring charges and
non-recurring charges for it* Interconnection Facilities. '

APPENDIX NIM5BC WSSOUPo
SBC 1ASSOUNUSPMNTCOM UNICAnONSCOWANYLr.

OEM

ANarghtheCmwdW odidnotspecOmiyruleupmthecmVef lwgOagedthepafralhksedlan,fpafkscmfartedihe4
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1 . INTRODUCTION

2. . PERMANENT NUMBER PORTABILITY (PNP)

APPENDIX NP
(NUMBER PORTABILITY)

1 .1

	

This Appendix sets forth terns and conditions forNumber Portability mutuallyprovided bythe applicable
SBC Communications Inc. (SBC) owned IncumbentCacti Exchange Lamer (ILEC) and CEC.

12

	

SBCCommunicationsInc.(SBC)meanstheholdingcompanywhichdirectlyorindirediownsthefollowig
ILECs : Illinois Bell Telephone CompanydWa SBC linnois, Indiana BenTelepimne CompanyIncorporated
d/Wa SBC Indiana, Michigan Ben Telephone Company dlb/a BBC Michigan, Nevada Ben Telephone
Comparrydlbla SBC Nevada, TheOhio Bell Telephone Companydrafa SBCOhio, Pacific Bell Telephone
Companyd/WaSBCCalifornia,TheSouthern NewEnglandTelephone CompanyWeSBCConnecticut,
Southwestern Bell Telephone, LP. d1bla SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
andlor SBC Texas and/orWisconsin Bell, Inc . d1We SBC Wisconsin .

1 .3 SBC-12STATE - As used herein, SBC-12STATE means SBC SOUTHWEST REGION "TAT, SBC
MIDWEST REGION 5-STATE and SBC-2STATE the applicable SBC owned ILEC(s) doing business in
Arkansas, California, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and
Wisconsin .

1 .4

	

SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE,SBC-23iATEandSBCCONNECTICUTf apppc"SBCcwnWILEC(s)
doing business In Arkansas, Cafemla, Connectiout, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada,
Ohio, Oklahoma, Texas, and Wisconsin .

1.5

	

SBC CALIFORNIA-As used herein, SBC CALIFORNIA means Pacific Beg Telephone Company d/Wa
SBC California, the applicable SBC owned ILEC doing business inCaBFomi e.

1 .6

	

SBC CONNECTICUT - As used herein, SBC CONNECTICUT means The Southern New England
Telephone Company dbbla SBC Connecticut, the applicable above fisted ILEC doing business In
ConnecllcuL

1 .7

	

SBC MIDWEST REGION 5-STATE -As used herein, SBC MIDWEST REGION SSTATE means Illinois
Beg Telephone Company dIWq SBC Illinois, Indiana Ben Telephone Comparry incorporated dWa SBC
Indiana, Michigan Bell Telephone Company diblaSBC Michigan, TheOhioBenTelephone Companydbbla
SBC Ohio, andlorWisconsin Bell; Inc. dbbla SBC Vlgsconsin, the applicable SBCovmed,ILEC(s) doing
business in Illinois, Indiana, Michigan, Ohio, and Wisconsin .

1 .6

	

SBC NEVADA -As used herein, SBC NEVADA means Nevada Beg Telephone Company dbbla SBC
Nevada, theapplicable SBC owned ILEC doing business in Nevada .

1 .9

	

SBCSOUTHWEST REGION 5-STATE-As used herein, SBC SOUTHWEST REGION 5-STATE means
Southwestern Belt Telephone, LP. dbla SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas the applicable above listed ILEC(s) doing business In Arkansas, Kansas, Masourt,
Oklahoma, and Texas.

2:1

	

General Terns and Conditions

APPENW(NUBER PORr9Bn1Nr5BC MISSOUR
SBC YISSOURYSPRBWrCOMMUNICAIN)N3 COMPANYLP.

080305

2.1 .1 The Parties agree #AM industry has established local routing number(LRN) technology as the
method bywhich permanentnumber portability IMP) will be provided inresponseto FCCOrdersin
CC Docket No. 95116 (Le., First Report and Orderand subsequent Orders issued to the date this
agreement was signed), As such, the parties agree to -provide 1'NP via LRN to each oftr as
required bysuch FCC Orders or Industry agreed upon pradoes.
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2.12 Otherthanasspecflysetoutelsewhereinthisagreement,SBCMISSOURIdoesnotofferPNP
underthisagreement. Rather, PNP isavailable as describedin Section 14 ofthe ConnecticutTariff
FCCNo. 39.

2.2

	

The Parties shall:

2.2.1 disclose, upon request, any technical limitations that would prevent LNP implementation it a
particular switching office; and

222 provide PNP services and facilities only where technically feasible, subject to the availability of
facilities, and only from properly equipped central office.

2.3

	

Obrigations ofSBC-12STATE

23.1 SBC CAUFORNWSBC NEVADAISBGSBC MIDWEST REGION 5STATEISBC SOUTHWEST
REGION 5STATE has deployed LRN in all of their switches.

2.3 .2 SBCGMATE will open unrestricted non portable codeswithin 160 days of the receipt of aBFR
(bonaWe request). Asample BFR Is provided in Exhibit 1 .

23.3 SBC-125TATE may cancel anyme-based callingcardsassociated with telephone numbers ported
from thenswitch.

24 OblgatimofCLEC

24.1 The CLEC Is responsible for advising the Number Portability Adndorstratfon Center (NPAC) of

telephone numbers that it imports and theassociated data as Identi(led in industry forumsasbeing

required for PNP.

242 Aftertheinitial deploymentofPNP ina mandated MSA, CLEC shall submit aBFR (see EXHIBIT 1)
to request thata SW SOUTHWESTREGION 5STATEswitch m that MSA becomeLRNcapable.
The requestedswitch will be made LRNcapable within the fine frame stipulated by the FCC.

24.3 When CLEC requests that an NXX In an LRN capable SBC-12STATE switch become portable,
CLEC shall fellow the industry standard LE2G procedure.

2.4A CLEC shall be cedified bythe Regional NPAC priorto scheduling Intemompany testing ofPNP.

24.5 CLEC shall adhere to SBC-12STATE's Local Service Request (LSR) format and PNPduedate
intervals. Obligations ofBoth Parties

2.5 .1 When a ported .telephone number becomes vacant, e,g., the telephone number is no longerin

'

	

servicebytheoriginalEndUser,theportedtelephonenumberwillsnapbacktotheLERGassigned
thousands block holder or the NXXcode holder ff pooling is being used in the rate center.

2.52 Each partyhas the rightto block default routed callentedng anetworkin order to protectthe public
switched network from overload, congestion, orfailure propagation .

253 Industry guidelines shall be followed regarding all aspectsof porting numbers tramone networkto
another.

25.4 Intracompany testing shall be performed prior to the scheduling of Intercompany testing.

25.5 . EachPartywigdesignate asingle pointofcoMact(SPOC)toscheduleandperform required testing.
These tests will be performed during a mutually agreed fineframe and must meetthe afteria set
forth in Industryguk efines .

25.6 Each Party shall abide by NANC and the associated Industry guidelines for provisioning and
implementation processes.

2.5 .7 Each Party shall become responsible for the End User's other telerommunic atons related items,
e.g. E911, Directory Listings, Operator Services, Line Information Database (LIVB), when they port
the End User's telephone number to their switch.
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2.5.8 Each party shall adhere to the reserved number terms and conditions pursuant to Appendix
Numbering .

2.6

	

Limitations of Service

APPEMOCNUNBERPORTASMO'CNNSOM
SBC MISSOURASPRINrCOWNNICATIONSCOMPANYLY

080305

2.6 .1 TetephoienumberscanbeportedasabasbnetworkofredngoniyvMtnSBCMissourin;tecenters
as approved by StateCommissions. 'Porting within rate centers' refers tothe physical location of
theend user. If the end userchanges his physical locationfromone ratecentert another, he may
not retain his telephone number (which indicates the. old ratecenter) as a basic network (non F)o
offering . An end usermay retain hisplane number assignmerrtwhen movingfrom one ratecenter
toanother by receivingtafed FX service from his newservice provider or by the useofa Tariffed
'Remote Call Fwvardhhxfoffering from hisrawserviceprovider . The term 'FX'inthis affachrnent
refers tonumber assignments and movesoutside ofratecenters, andis differentfrorn theterm'M
In the Compensation attachment which refers TO number assignments and moves outside of a
mandatory local calling area .

2.6.2 Telephone numbers inthe following NXXsshall rat be ported (i) Official Communications Services
(OCS) NXXs; and (li) 555, 976,950.

2.6.3 Telephone numbers with NXXs dedicated t chokelHigh Volume Call-In (HVCI) networks are not
portable via LRN . Choke numbers will be ported as described In Section 5 ofthisAppendix.

27

	

Service Descriptions
27.1 The switch's LRN software determines lithe called party is in a portableNXX. 0thecalledparty is in

a portable NXX and if the number is not working on the switch, a query's launched to the PNP
database lo determine whether or not thecalled number is paled .

272 When the called number with a portable NXX is ported, an LRN is returned to the switch that
launched the query . Per industry standards, theLRN appears in the CdPN (Called Party Number)
field of the SS7 message and the called number then appears in the GAP (Generic Address

.

	

Parameter) field.
2.7.3 When thecalled number with a portable NXX is not ported, thecall is completed as in the pre-PNP

emrironmenL
2.7.4 The FCI (Forward Call Identifier) field's entry is changed from 0 to 1 by the switch triggering the

query when aquay's made, regardless ofwhether thecalled number isported ornot

27.5 The CLEC shall populate the JWsdictional Identification Parameter (JIP) field with the first six(ii)

dighs (NPA HM format) of the appropriate LRN ofthe originating switch . . .

	

.

28 Pricing
28.1 ExceptassetforthinSection4,thepardesagreenottochangeeadro0rerforordering,provisioning,

orconversionofportedtelephonenumbersasameansfortheotherlorecoverthecostsassociated'
with LNP.

3.

	

MASS CAWNGCODES
3.1

	

General Terms and Conditions
3.1 .1 Mass calling codes, i.e.,choke&IVCI NXXs, are used in a network serving arrangement provided by

eitherparty in specialciranmstanceswherelargenumbersofIncomingcallsamsolkalodbyanEnd
Userand the numberofcagsfarexceedstheswitchingcapacityofthetenninefingoffice,thenumber
oflinesavailable for terminating thosecalls, andforthe STP's querycapacity to the PNP database,
The following two different sets of End User objectives usually create this condition: (a) low call
completion; and (b) high callcompletion.
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3.3, Obligations of SBC-12STATE

	

.

APPENDIXrxtraBRPORTAarunrrs®cwssouw
secxssoursusrwarooamurnennONSCOMPANYL.P.

ossws

3.12 Given the potenfdy hazardous effect calling conditions ofthis nature could have onthe network,
both parties will provide mass caling code portability using a non-LRN solution .

32

	

Service Provided
32.1 Both parties will offertheability to porttelephone numbers with mass ceiling NXX codes .

322 When aCLECrequestsihataSBG12STATEnumberwfthamasscallingNXXcodebeportedtoits
network, SBC-12STATE will build translations atthe CSO to route the incoming calls to a CLEC
provided dedicated Direct Inward Dial (DID) MF trunk group from the CSOto the CLEC central
office.

3.2.3 In this non-LRN scenario, calls to the SBC-12STATE mass calling N)O( code will leave the
originatingendoffice overdedicated MF(rmlti-frequency)trunkgroupsto theSBC-12STATE mass
calling tandem ardor SBC MIDWEST REGION &STATE mass calling hub . The mass calling'
tandem will then route the calls over dedicated MF trunks to the SBC-12STATE choke serving
central office .(CSO).

3.3.1 SBC-12STATE vnll port is numberswith mass caffmg .NXXs upon request by the CLEC.

3.32 SBC-12STATE will not charge the CLEC for the use of its lake network by the CLEC's mass
calf customer. In exchange, SBC-12STATE shat rat be responsible to pay Intemompany
terminating compensation for terminating minutes of use (MOU) for ported choke calls.

	

.

3.4

	

Obligations ofCLEC

3.4.1 CLEC and SBC-12STATE shall agreeas to the mass calling due date intervals .

3.42 - TheCLECshall providethethalityardDIDlrunkgroupfromtheSBC-12STATECSOtotheCLECs
serving office. TheCLEC shall size this one-way MF trunk group.

3.5

	

CLEC Mass Calling Codes
3.5.1 SfaukdtheCLECassignamasscalftNXXcode(s)andestabliishamasscatingwerfacefortnatic

destined to its CSO(s), the CLEC shall Connect
its
CSO(s) on a SBG12STATE masscafftng tandem

and a similar mass calling trunk ng arrangement (one-way outgoing with MF sgrmtnq) will be
providedtom SBC-12STATE'standem andorSBCMIDWESTREGIONSrWATEmass calling hub

'

	

to the CLEC. In order toallow the Parties time to order and install such'mass calling flunks, the ,-
CLECshatprovide SBC-12STATE notficafionofts intentiontodeftmass

calling NXXcede(s)at
leastninety (90)days before such codes are opened inthe LERG . For more infomafon regarding
this mass kcal interconnection trunk group, See Appendix ITR .

3.5.2 MF SS7 trunk groups shat not be provided within a DS1 facility. A separate DS1 facility per
signaling type must beused. Where SBC-12STATE and CLECbothprovide mass calling lnmking,
both Parties' mass calling minks may ride the same DS1 fad*.

4.

	

SPNPQUERY SERVICE

4.f

	

TheN-1 carrier (N carrier is the responsiblePartyfor terminating call to the End User based on the FCC
rules) has the responsibility todetermine ifaquery is required, tolaunch the query, and toroutethecall to
the switch ornetwork in which the telephone number resides.

42 BefUherpartychoosesnottofuifiltitsN-1carderrespons30ty� theotherpantyw1lperformdefaukquerths
on calls to telephone numbers with portable NXXs received from the N-1 carrier and mute the call to the
switch or network in which the telephone number resides . Insuch event, the party providing the query
service will charge and CLEC agreesto paythe default queries charges set forth in the CLEC contract or
the SBC tariffs following.
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4.2.1 SBC MIDWEST REGION 5-STATE- Section 6 of the FCC No . 2 Access Services Tariff
42.2 SBC NEVADA - Section 19 ofthe FCC No.I Amass Services Tariff
4.2.3 SBC CALIFORNIA-Section 13 ofthe FCC No. t Access Services Tariff
4.24 SBC SOUTHWEST REGION 5STATE-Section 34 of the FCC No . 73 Access Services Tariff.

4.3 SBCGI2STATEproidesCLECstheoptionaluseoftheSBC-12STATEUNPdatabaseviatheSPNPQuery
Service-Database. When CLEC ordersSPNP Query Service-Datebase, SBC-12STATE shallchargeand
CLEC agrees to paythe SPNP Query Service-Databaseservice charges setforth in the appropriate tariff
cited in42above. TheCLEC'sSignalTransferPoint(STP),tandem,and/orendoffice'sLRNsoftwarewill
delerminetheneed for, arid biggers,thequery. SBC-12STATEsLNP"base wlldeterminelanumber
has, orhas not, been ported andwill provide LRN ti a number s ported .

	

.

4.4

	

When purchasing the SPNP Query Service -Database, CLECwill accessSBC-12STATEsfacilities viaan
SS7 link to the SBC-12STATE STP.

4.5

	

When purchasing the SLNP Query Service - Database, CLEC wig advise SBC-12STATE of the entry
poird(s) ofqueries to the SBC-12STATE network and provide a queryforecast for each entry point

4.6

	

ffSBG72STATE &Doses not to fulfill ifs N-1 carrier responsiMldy, CLEC will perform defauitqueries of
callstotelephone numbers with portable NM receivedfromthe N-1 carderandroutethecall totheswitch
or networkm which the telephone number resides . In such event CLEC wIll charge and SBC-12STATE

-

	

agrees to pay the default queries charges set forth in CLEC's appropriate access tariff.

5 .

	

APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

5.1

	

Every interconnection,sendceandnetworkelementprovidedheneundeLshallbesubjecttoalfmtes,hems
and conditionscontained in thisAgreement whichare.legitirnately related tosuch interoonnedion,service
or network element. Without limiting the general applicability of the foregoing, the following tams and
conditions of the General Terns and Conditions are specifically agreed bythe Parties to be legitimately
related to, and to be applicable to, eachinterconnection, service and netwodcelement provided hereunder.
definitions, interpretation, construction andseverablity; notice ofchanges ; general responsibilities ofthe
Parties ; effective date, term andtermination; fraud; deposits; billing and payment ofdrarges;non-payment
and proceduresfordsconnection; dispute resolution; audits ; discialmerofrepresentathrsarid warranfies;
limitation of liability; indemnification ; remedies; intellectual properly; publicity and use oftrademarks or
service marks; no license ; confidentiality; Intervening law, goveming1aw, regulatory approval ; changes in

' C-ndUsertocalexchange servlcepmvfderselection,wmpilanceand

	

;lowWorcemerd;nothird
party benetidaries; d'Lsclaimerofagency; relatiorshipofthePartieslndependentconUacbrsubcenbacting ;
assignment; responsibility for environmental contamination; force majeure ; taxes; non-waiver, network
maicdenance and management signaling ; transmission of traffic to thud parties; customer Inquiries,
expenses; conflicts of interest survival; scope ofagreement ; amendments and modifications; and entire
agreemerrL



EXHIBIT 1
PERMANENT NUMBER PORTABILITY (PNP)
BONA FIDE REQUEST(BFR)PROCESS
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The Permanent Number Portability (PNP) Bona Fide Request (BFR) is .a process that Competitive Local Exchange
Carrier (CLECs) shall use to request that PNP be deployed in a Metrrpolftan Statistical Area (MSA) beyond the 100
largest MSAs In the country and additional switches) in an MSA in which PNP has been deployed.

Perthe FCC FirstReportand Order and Further Notice Of Proposed Rulemaldng (July, 1996,W, CLEC can request
thatPNPbe deployed in additional MSAs beginning January 1,1999 . SBC.13SiATE ls to provide PNP in that MSA in
the requested switches within six (6) months of receipt of BFR.

Perthe FCCsFirst Memorandum Opidon And OrderOn Reconsideration (March 1997,Q65,66), switchesihatwere not
requested to be PNPcapable in the Initial PNP deployment In the top 100 MSAs can be requested to be made PNP
capable. The following timeframes begin afar an MSA's Phase end date has been reached:

These time frames begin after the receipt of a BFR.

"

	

equipped remote switches within 30 days
"

	

hardware capable switches within 60 days
"

	

capable switches requiring hardwarewithin 180 days
"

	

rrorKapableswilcheswithin 180days



REQUEST FOR INSTALLATION OF PNP SOFTWARE

APPENDIXNUMBERPORTABILfYMC MISSOURI
SBCMISSDURBPRWTCOMMNDG7MCOMPANYLP.

The requestto make one or more switches in an MSA PNP capable shall be made in the form of a letter or the form on
pages3through5vfthis Attachmentfrom CLECtoIts SBC-13STATEAccountManager which shall specify thefollowirg:

"

	

TheMSA Inwhich requested swdch(es) are located.

"

	

The switch(es), by CLLI code, that are to became PNP capable.

"

	

'Thedatewhen PNPcapability is requested with the FCC established time frames
being the least amount of time.,

An initial response from the SBC-13STATE Account Manager, admowledging receipt ofthe BFR and the date when
requested switches) will be PNP.capable, must be made to CLEC within ten (10) businessdays of receipt ofthe BFR .



DATE

	

(dateof request)

T0:

	

(name of service provider)
(addressoservice provider)
(Contaci name/number)

FROM:

	

(requesterfservice provider name/11)).
(requester sWtch(es)ICLLI)
(authorized by name)
(authorized by tide)
(contact nameladdresslnumber)

SWITCH(ES):

Notes: See folbwing page.

Local Number Portability (LNP)
Bona Fide Request (BFR)

APPErn10CNUNBER PORTABLnVISBC M6SSOURr
SRCNISSOURUMMCOMNINK:ATIONSCO1aPANYLP.

080305

Affidavit attesting requester as authorized agent should accompany request .

CLLP

	

Rate Center

	

RateCenter

	

NPA-NXX(s)3
Namm2 VCHC2

DATES:

	

Requested date swdch(es) should be LNP capable:

	

(mrrddd/yy)
Requested code opening date":

	

(mmlddlyy)

AclowiedgmentofOR is tobe sentto the requester within ten business days.

As documented in the Southwest Region Code Opening Process .

Alt Y or N
All: Y or N
All : YorN
AIC Y or N
AO:YorN

Notes :

	

I List each switch targeted for LNP by its specific CW Code
.

2 Enterassociated Rate Center information from LERG, including : Rate Center Name and Associated V&H
Terminating Point Master Coordinates; Source of the LERG Information: Destination Code Record PRD)

3 Circle or highlight Y it requesting all eligible NPA-tXX codes in that speckswitch to be opened. Circle or
highlight N H onlyCertainNPA N)0(codes are.being requested, then provide list ofdesired NPA NXX(s) .

Note:

	

TargdngofspedficNPA-NfXoDdesshouldbecmWycauidered. A6addtavWJLECmayservea
singleratecenterWiMmuAr0swIdras (CLLIs andIMcodes) wldle CLECmayserve multiplerate
centers with a sbN,~e switch. In the latter case, use ofa spedflc 14XXcode wr71 determine the rate
center.
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DATE

	

(date of response)

TO :

	

(requester/CLEC nameW)
(contact nameladdresslnumber)
(requeslerswltch(esyCLLQ

FROM:

	

'

	

(name of service provider)
(address of provider)
(contest nameinumber)

Switch requests) aocepted:

CLLI Accepted

	

.

	

LNPEffective

	

Modified Etfedive

	

Ineligible NPA-NM
Date or Date

(CLLI 1)
^(CLLI 2)
--(CLLI 3)

(CLLI4)

Switch requesl(s) .denledlreason fordental :

~(CLLI 1) :

-r(CLLI 2):

.-(CW3): '_

Authorized COMM representative sgrralurefiide:

Acknowledgment of .
LNP Bona Fide Request (BFR)

APMRCIXNmdSPR PORTABMWSBCYWdRU
SOC MISSOURUSPRM COMMUNICAMRS COMPANYLP.
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1 .1

	

This Appendixsets forth the term and conditionsunderwhichthe Illinois Bell Telephone Company dlbfa
SBC Illinois, Indiana Bell Telephone Company Incorporated d1bla SBC Indiana, Michigan Bell Telephone
Company dlble SBC Michigan, Nevada Bell Telephone Company drola SBC Nevada,The Ohio Bell
Telephone OonnpanydMaSBCOhio,Pacific BeaTeleph oneCompanydRJaSBCCafomia,TheSouthem
New England Telephone Company dlbla Connecticut, Southwestern Bell Telephone, LP . dlbla SBC .
Arkansas, SBC Kansas, SBC Missouri, SBCOklahomaandlorSBCTexasand/or WisconsinBeg, hr. dlbla
SBC Wisconsin willcoordinate with respect to NXX assignments.

12

	

As used herein, SBC-13STATE means the above: fisted ILECs doing business In Arkansas, California,
Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texasand Wisconsin.

2 .1

	

Nothing in this Agreement shall beconshWto limitor otherwise adversely Impact in apy manner either
Party's right to employortorequest and beassigned arry North American Numbering Plan NANP) number
resources from the numbering admindsbator including, but not Gmked to, central office (N)QX) codes
pursuant to the Central Office Code Assbnment Guidelines, or to establish, by tariff or otherwise,
Exchanges and Rating Points corresponding o such NXX codes. Each Party is responsible for
administering the NXXcodes ft's assigned

2.3

	

Pursuantto Section 7.3 of the North American Numbering Council Local Number Portabfdy Architecture
andAdministrative Plan report which was adopted by the FCC, Second Report and Order, CC Docket95-
116, releasedAugust 18,1997, portabi dy is technically limited to rate center/rate district boundaries ofthe
incumbent LEC due to rating and routing ceelcerns .

2A

	

Each Party is responsibleopram and update its own switches and networksystemsorecognize and
routstraffic tothe otherParty's assigned NX(codesatalltimes . NeitherPartyshap imposefeesorcharges
on the other Partyforsuch required porting request, programming, and updating activities.

2 .5

	

Each Party Is responsible o input required data Intothe Routing Data Base Systems (RDBS) and into the
Telcordfa Rating Admhdstrative Data Systems (BRADS) or offer appropriale . sysiBm(s) mum" to
update the Local Exchange Routing Guide (LER(3), unless negotiated otherwise .

	

,

	

.

2.6

	

Neither . Party is responsible for notifying, the other Parties' End Users of any changes In dialing
arrangements, including those dueoNPA exhaust.

2.7

	

NXXMigration
2.7.1 WhereeitherPartyhasactivatedorreservedundercontractortadfianentireNXXfaasmgieend

us" and such EndUser chooses o receive service from theother Party, the first Party shag
cooperatewith lhesecend Partyto havetheentire NXX reassigredInthe LERG(andassociated
industry databases, routing tables, etc.)o an End Office operated by the second Party. Such
transferwill require devebpmentofatransitionprocessominimizeimpacton theNetworkandon
theend usen(s)'srsviceand will be sub)edo appropriate industry liedthnes (curantlyfor"e
(45) days) or movements ofNXXs from one switcho another. The Party to whom the NXX is
migrated will pay NXX migration charges per NXX to the Partyformerly assigned the NXX as
described in the Pricing Appendix under 80THER.,

28

	

Test Numbers
2.8.1 Each Party isresponsibieforprovidingtotheother,validtestnumbers.Onenumberorminatfngo

a VOICE announcement identifying the Companyand one number terminating to a rrdgMft tome

0000242



providing answer supervision and allowing simultaneous connection from multiple test lines. Both
numbers full renam in service indefinitely for regressivetesting purposes.
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APPENDIX OSS
(ACCESS TOOPERATIONS SUPPORT SYSTEMS FUNCTIONS)

1 .1

	

ThisAppendixsetsforthtermsandconditionsfornondiscriminatoryaccess toOperations SupportSystems
(OSS)'funcGons'to CLECforpre-ordering, ordering, provisioning, mairdenancelrepair, and billing provided
bytheapplicable SBC Communications Inc. (SBC)ownedIncumbent Local Exchange CarrierOLEC) . Wilfn
respect to all matters covered by thisAppendix, theParties will comply with the final SBC/Ameritech POR
for Uniform and Enhanced OSS (Uniform POR) as approved by FCC on September 22, 2000.

12

	

SBCCommunicationsInc.(SBC)meanstheholdirgcompanywhichdirectlyorindiredtyownsthefollowing
ILECs: Illinois Bel Telephone Company d/bfa SBC Illinois, Indiana Bell Telephone Company Incorporated
dlbla SBC Indiana, Michigan Bell Telephone Company dVa SBC Michigan, Nevada Bell Telephone
Company dWaSBC Nevada, The OhioBellTelephoneCompany dlbla SBC Ohio, Pacific BellTelephone
Companydlbfa SBC California, The Southern NewEngland Telephone Company d/b/a SBCConnecticut,
Southwestern Bell Telephone, L.P. dlb/a SBC Arkansas, SBC Kansas,BBC Missouri, SBC Oklahoma
and/or SBC Texas and/orWisconsin Bell, Inc. dlb/a SBC Wisconsin .

1 .3

	

SBC2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA, the
applicableSBC owned ILEC(s) doing business in California and Nevada.

tA

	

SBC-0STATE - As used herein, SBC"ISTATE means Southwestern Bell Telephone, LP. dlbla SBC
Arkansas, SBC Kansas, SBC Missouri, and SBC Oklahoma the applicable SBCowned ILEC(s) doing
business inArkansas, Kansas, Missouri and Oklahoma

1.5

	

SBC7STATE - As used herein, SBC-7STATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA and SBC NEVADA, the applicable SBC-ovinsd' ILEC(s) . doing business in Arkansas,
California, Kansas, Missouri, Nevada, Oklahomaand Texas.

1.6- SBC-88TATE - As used herein, SBC-ESTATE means SBC SOUTHWEST REGION SWATE, SBC
CALIFORNIA, SBC NEVADA and SBC CONNECTICUT, the applicable SBC-owned ILEC(s) -doing
business In Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma and Texas.

1 .7

	

SBC10STATE-As used herein, SBC10STATEmeans SBC SOUTHWEST REGION 5-STATE andSBC
MIDWEST REGION ESTATEan the applicable SBCowned ILEC(s) doing business in Arkansas, Illinois,
Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wisconsin.

	

,

1 .8

	

SBCA2STATE-As used herein, SBC12STATF means SBC SOUTHWEST REGION 5-STATE, SBC .
MIDWEST REGION 5-STATE and SBC2STATE the applicable SBCowned ILEC(s) doing business in
Arkansas, California, Illinois, Indiana, Kansas, Michigan, Missouri, SBC Nevada, Ohio, Oklahoma, Texas
andWisconsin .

1 .9 SBC13STATE-As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION5-STATE, SBC2STATE andSBC CONNECTICUTthe applicableSBCowned ILEC(s)
doing bustriess inArkansas,California, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada,
Ohio, Oklahoma, Texas and Wisconsin .

1 .10 . SBCARKANSAS-Asusedtherdn,SBCARKANSPSmeansSouthwestmBeRTek:phone,LP.drr/aSBC
Arkansas, the applicable SBCowned ILECdoing business In Arkansas .

1 .11 SBCCAUFORNIA-Asused herein,SBCCALIFORNIAmeans PacilicBellTelephone CompanydfeSBC
California, the applicable SBCowned ILEC doing business in California .

1 .12 SBC CONNECTICUT - As used herein, SBC CONNECTICUT means The Southern New England
Telephone Company dlbla SBC Connecticut, the applicable above fisted ILEC doing business in
.Connecticut
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1 .13 SBC KANSAS - As used herein, SBC KANSAS means.Southwestem Bell Telephone, L.P . dbbla SBC
Kansas, the applicableSBCowAed ILEC doing business in Kansas.

	

.

1.14

	

SBC ILLINOIS-As used herein, SBC ILLINOISmeans Illinois Bell Telephone Company dub/aSBC Illinois,
the applicable SBCowned ILEC doing business in Illinois .

1 -.15 SBC INDIANA-Asused herein,SBC INDIANA means Indiana BellTelephone Company Incorporated db/a
SBC Indiana, the applicable SBCowned ILEC doing business in Indiana .

1 .16 SBC MICHIGAN-As used herein, SBCMICHIGAN means Michigan BellTelephoneCompanydb/aSBC
Michigan, the applicable SBCowned doing business in Michigan .

1 .17 SBC MIDWEST REGION 5-STATE-As used herein, SBC MIDWEST REGION 5-STATE means Illinois
Bell Telephone Company dbla SBC Illinois, lodlana Bell Telephone Company incorporated db/aSBC
Indiana, Michigan Beg Telephone CompanydMSBCMchigan,TheOhio BeIITelephonaCompany dlbla
SBC Ohio, and/or Wisconsin Bell, Inc. dbla SBC Wisconsin, the applicable SBC-owned ILEC(s) doing
business in Illinois, Indiana, Michigan, Ohio and Wisconsin .

1.16 SBCMISSOURI-As usedherein, SBC MISSOURI means Southwestern BegTelephone, LP. db/a SBC
Missouri, the applicable SBC-owned ILEC doing business in Missouri.

1 .19 SBC NEVADA - As used herein, SBC NEVADA means.Nevada Beg Telephone Company dbla SBC
Nevada, the applicable SBCowned ILEC doing business in Nevada

11 .20 SBC-OHIO- As used herein, SBC OHIO means The Ohio Beg Telephone CompanydblaSBC Ohio, the
applicable SBCowned ILEC doing business in Ohio.

1 .21 SBC OKLAHOMA - As used herein, SBC OKLAHOMA means Southwestern Beg Telephone, LP. db/a
SBC Oklahoma, the applicable SBCowned ILEC doing business In Oldaloma:

1.22 SBC SOUTHWEST REGION SSTATE-As used herein, SBC SOUTHWEST REGION 5-STATE means
Southwestern Bell Telephone, LP. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Okahoma
and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri,
Oklahoma and Texas.

1 .23 SBCTEXAS-As used herein, SBC TEXAS means SouUnvestem BellTelephone, L.P. d/b/a SBC Texas, .
theapplicable SBC-owned ILEC doing business inTexas.

1 .24 SBCWISCONSIN-As used herein, SBC WISCONSIN means Wisconsin Bell, Inc, db/aSBCWisconsin,
the applicable SBCowned ILEC doing business in Wisconsin .

	

" .

1 .25 SBC-13STATEhas established performance measurements toIllustrate nori-discriminatoryaccess . These
measurements are represented in Appendix Performance Measurements.

1.26 'LSC' means () the Local Service Center (LSC) for SBC-12STATE; n Local Exdrange Carrier Center
(LECC) forSBCCONNECTICUT.

1 .27 'LOC'means(i)theLocalOperafonsCenter(LOC)forSBCSSTATE ;andMtheCustomerResponseUnit
(CRU) for SBC MIDWEST REGION 5-STATE

1.28 `ServiceBureau Provider'-For purposes of thisAgreement, Service Buaeauprovider(SBP)Isacompany
which has been engaged bya CLEC to act on its behalf for purposes ofaccessing SBC-13STATEs OSS
appkaiion-to-application interfaces via a dedoated connection overwhich multiple CLECs' bcal service
transactions are transported .

1.29 'UNE' is asdescribed in AppendixLawful LINE

2.

	

UNBUNDLING REQUIREMENTS

2.1' This AppendixIsforOSStransactionsrelatedtoUNFs(asprovldedinApperdixLawfulUNE),ardResold
service which SBC-13STATE provides under this Interconnection Agreement (ICA serA*S)). Should
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GENERAL CONDITIONS
3.1

	

Resaleand UnburdLdNetworkFJertents(UNE)hunciiomwillbeaccessibleviaeledmnicinterface(s),as
describedherein,when: suchfunctions areavailable. The Parties agreethatelectronicorderprocessing is
more efficient than manual orderprocessing . During implementation the Parties will negotiate athreshold
volume of orders after which electronic ordering is required. Once CLEC is submitting more than the
agreed to threshold amount, but not later than twelve (12) months from the Effective Date of this
Agreement, CLEC will no longer submit orders manually (and SBC-13STATE shall not be required to
accept and process manual orders) except when the electronic order .processing is unavailable . for a
substantial period oftime, orwhereagNenorder cannot beprocessed electronically. Provided however, In
SBC SOUTHWEST REGION 5-STATE where a flat rate monthly OSS access and connectivity charge
exists, a CLEC who has been using OSS electronic Interfaces and decides to revert to manual for all
purposes, to avoid such flat rate OSS system access and eonnecWgy charges, may do so upon wrfn
notice to their Local Account Manager, or when CLEC elects to remain manual and not to use OSS in
order to avokt SBC SOUTHWEST REGION 5STATE's flat rate monthly OSS charges.

32

	

ProperUse of OSS interfaces:

3.3

APPENDIX OSSMSALE8 UNESSO MISSOURI
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SBC-13STATE no longer be obligated to provide a UNE under the terms of this Agreement, SBC-
13$TATE shall no longerbe obligated to offer access and use ofOSS for that ICA service .

32.1 For SBC-13STATE, CLEC agrees to u giae SBC-13STATE electronic interfaces, as described
herein, only for 0e purposes of establishing and maintaining Resale Services or UNFs through
SBC-13STATE. In addfilo~ CLEC agrees thatsuch use will comply with SBC-13STATE's Data
ConnectionSeautlyRequirementsasklemfiedinSection9offtAppendix Failuretocomplyw8h
such security guidelines may result in forfeiture of electronic access to On functionality. in
addition, CLECshaft be responsbeforand indemnifies SBC-WATE against artycost, expense
or GabTldy relating to any unauthorized entry or access into, or use or manipulation of SBC-
13STATE'sOSS from CLECsystems, workstations orterminals orby CLEC employees,agents, or
anythird partygainirg accessthrough information atd/orfaciftlosobtained from oru gmedbyCLEC
and shag pay SBC-13STATE for any and all damages caused by such unauthorized oft.

Within SBC-13STATEregions, CLEC's accessto preortkrfuncfiotsdesaibedIn 4.22wfiondybe utgized
to viewCustomerProprietary Network Information (CPNI) ofanother canter's End User whereCLEC has
obtained an authorization for release of CPNI from the End User and has obtained an authorization to
beoomefhe End User's Local Service Provider.,
3.3.1 In SBC-13STATEregions, CLEC must maintain records of individual customers' authorizations for

change in local exchange service and rcieasoof CPNI which adhere to all requirements ofstate and
federal law, as applicable.

3.32 ThissectionappliestoSBCCALIFORNIAONLY. Forconsumer EndUsers, priortoaccessingsuch
Information, CLEC shall, on its own behalf and on behalf of SBC CALIFORNIA, comply with all
applicablerequirements ofSedbn2891oftheCalifomiaPublioUgidesCode and47USC222(and
implementing FCCdecisiarsthereunder), and,where accessing suchintomfionviaenelectronic
interface, CLEC shag have obtained an authorization to become the End Users local service
provider. Accessing such [information by CLEC shag constitute certfication that CLEC is in
compliancewith applicable requirements of Section 2891 and Section 222 (and implementing FCC
decisions thereunder)andhascomplied whhthepriorsentence. CLECshall mceiveandretain such
Information inconformancewiththerequirementsof47USC222(aridimplementingFCCdecisions
thereunder): CLEC agreesto indemnify,defend and hold harmless SBC CALIFORNIA againstany
dab made by a consumer End Useror governmental entity against SBC CALIFORNIA or CLEC
underSecdon 2891 orSection222 (and implementing FCC decisions thereunder) orforantrbreach
by CLEC ofthis section.
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3.3.3 Throughout SBGWATE region, CLEC is solely responsible for determining whether proper
authorization has been obtained and holds SBC-13STATE harmless from any loss on account of
CLECs failure to obtain properCPNI consent from an End User.

3.4

	

By utilizing electronic Interfaces to access OSS functions, CLEC agrees to perform accurate and correct
ordering including Resale services and UNEs, rates, and charges, subject to the termsofthis Agreement -
and applicable tariffs dependent on region of operation . CLEC is also responsible for all actions of its
employees using any of SBC-13STATES OSS systems. As such, CLEC agrees to accept and pay all
reasonable costs or expenses, including laborcosts, incurred by SBC-13STATE caused by any and all
inaccurate ordering or usage ofthe OSS, tisuch costs are not already recovered through comercharges .
assessed by SBG13STATE to CLEC. In addfion : CLEC agrees to indemnify and hold SBC-13STATE
harmless against arty claim made by an End Userof CLEC or other third parties against SLiG13STATE
caused by or related to CLEC's use of any SBC-13STATE OSS.

3.5

	

In the eventSBC-13STATE has good causeto believe that CLEChas used SBG13STATEOSS in away
thatconflicts with thisAgreement or Applicable Law, SBGowned ILEC In whose territoryCLEC is doing
busirness shall give CLEC written notice descnlwg the alleged misuse ('Noticeof Misuse'. CLEC shall =
Immediately refrain fromthe alleged misuse unlit such time that CLEC responds iii writing tothe Notice of
Misuse, which shall be provided to SBG13STATE within twenty (20) calendar days after receipt of the
Notice ofMisuse. In the event CLEC agrees with the allegation ofmisuse, CLEC shall refrain from the

	

.
alleged misuse during the term of this Agreement.

3.6

	

in the event CLEC does not agree that the CLECs use of SBGI3STATE OSS Is inconsistent with this
Agreement orAppllcable Law, then the parties agree to the following steps :
3.6.1 Ifsuch muse involves improperaccess ofpre-order applications to obtain CPNl inviolation ofthis

Agreement Applicable Law, or involves a violation ofthe security guidelines'contained herein, or
negativelyaffects anotherOSS user's abilfyto use OSS, CLECshallcontinue to refrain from using
the particularOSSfunctionality in themanner alleged by SBC-13STATEto be improper, until CLEC
has Implemented a mutually agreeable remedy tothe alleged misuse.

3.62 To remedy the misuseforthe balance ofthe agreement, Parties will worktogetheras necessary to
mutually determine a permanent resolutionforthe balance ofthe tern of the agreement .

3.7

	

Inordertodeterminewhether CLEC hasengaged in the alleged misuse described inthe Notice ofMisuse,
and forgood cause shown, SBC-13STATE shag havethe rightto conduct an audit ofCLECs useof the
SBCG13STATE OSS. Such audit shag be limited to auditing those aspects of CLECs use ofthe SBG
f3STATE OSS that relate to the allegation of misuse as set"inthe Noticd ofMisuse. SBGI3STATE
shag give ten (10) calendardays advance written notice of its intent to audit CLEC ('Audit Notieel under
this Section 3 .7, and shall ideMiythe type of information neededforthe audit SuchAudit Notice may not
precedetheNcOce ofMlause. WitMnamasorwbled nefdbwing ftAuditNotice, butno lessthanfowteen
(14) calendardays afierthe date of time notice (unless otherwise agreed bythe P~arties), CLECshall provide
SBC-13STATE with access to the requested Information in any reasonably requested format, at an
appropriate CLEC location, unless otherwise agreed . to by the Parties. The audit shall be at SBG
13STATE% expense . All information obtained through such an audit shall be deemed proprietary andfor
confidential and subject to confidential treatment without necessity

for
marking such Information

confidential. SBGI3STATEagreesihatitshagordyuseempbyeesoroulsidepartiestocondudtheaudd
who do not have marketing, strategic analysis, competitive assessment or similar responsibilities within
SBG13STATE.

3.6

	

When Resale Service and UNE order functions are not available via an electronic interface for the pre-
order,ordering and provisioning pocesses, SBC-13STATE and CLECrnll use manual processes. Should
SBG13STATE develop electronic interfaces for these functions for itself, SBG13STATE will make
electronic access available to CLEC within the spedk operating region.
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4. PRE-ORDERING

4.2

	

Pro-Ordering functions for Resale Services and UNEs Include
4.2.1 Feature/Service AvailablTdy

4.22 Customer Service hdomaaon-CSlInquiry

APPENOIXOS"ESALE&UN55BCMSSOUR1
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3.9

	

The Information Services (I :S.) Call Centerfor the SBC13STATE region provides fortechnical support
function ofelectronic OSS interfaces. CLECwillalso providea single pointofcontactfor technical Issues
related to the CLECs electronic interfaces.

3.10 ThePartieswillfollowthefirmladoptedguidelinesof'SBCCompetWwLocalExchangeCanier(CLEC)13-
Stale Interlace ChargeManagement Process', developed in collaboration with CLECs. Thisplan may be .
modifiedfromtime to time do accordancewith the Change Management principles.

3.11 SBC13STATE will and CLEC may participate in the Order and Billing Forum (OBF) and the
Telecommunications Industry Forum (TCIF) to establish and conform to uniform Industry guidelines for
electronic Interfacesforpreorder, ordering, andprovisioning. NeitherPartywaives as rightsasparticipants
in such forum, or In the implementation ofthe guidelines . To -achieve system functionality as quickly as
possible, thePartiesadmowledgethat SBCG13STATEmaydeployinterfaceswith requinarrenits developed
in advance of industry guidelines. Thus, subsequent modifications may be necessary to comply with
emerging guidelines. CLEC and SBC-13STATE are Individually, responsible for evallatmg the risk of
developing their respective systems in advance of guidelines and agree to support their own system
modifications to comply with newrequirements . In addition, SBC13STATE has the right to define Local
Service Request (LSR) Usage requirements according to the General Section 1 .0, paragraph 1 .4 ofthe
practicesin the OBF Local Service Ordering Guidelines (LSOG), which states: 'Options described in this
practicemaynot beappficabletoindividual providers tarills; therefore, useofeitherthefieidorvaridentries
within the field is based on the providerstam.'

3.12 Due to'enhancements and ongoing development of access to SBC13STATE's OSS functions; certain
interfaces described in this Appendixmay be modified, temporarily unavailable or may be phased outafter
execution oflhisApperNlbc SBG13STATEshall provide proper notice0fintefaoe phase-0utas required by
the Charge Management process.

3.13 CLECisresponsibleforobtainigoperatngsystemsoitwareandhardwaretoaccessSBC-13STATEOSS
fdnclions. All hardware and software requirements are specified In : 'CLEC HardwareSoilware
Requirements for Access of SBC Uniform OSS Applications', or any other documents or interface
requirements subsequently generated by SBC13STATE for any of its regions.

4.1 SBC-13STATE will provide real time access to pre-order functions to support CLEC ordering of Resale
services and UNEs. The Parties acknowledge 01st ordering requirements necessitate the useofcurrent,
-real time pre-order Information to .accurately build service orders . The following lists represent preorder
functions that are available to CLEC so that CLEC order requests may be created to comply with SBC
13STATE region-specific ordering requirements .

Feature Inquiry providesSBC13STATEwithfeatureandserviceavailabildybyWIN,NPAIMKand
CLLI Code(as applicable).
4.2.1 .2 PICAPIC Ingqay provides SBC13STATE Primary Interexchangs Carrier (PIC) options

for htraLATA toll and IrerLATA toll.

AccesstoSBC-13STATEretailorresodCPNIandaccountinfomnaaonforpre-orderingwlllcrclude :
billing name, servlce .address, biting address, service and feature subscription, directory listing
1rfmma1ion, and long .distance carrier identity. CLEC agrees that CLEC's represematves will not
access theinformation specified in this subsection until after one End User requests thathisorher
Local Service Provider be changed to CLEC, and an End User authorization for release of CPNI
eompBes wdh conditions as described In section 3.2 of this Appendbc



APPERDIXOSS-RESALEBMEIMMISSOURI
SBCMISSOURVSPPoNTCOMMUNICA7pNSCOMPANY LP.

08005

4.2.3 Telephone Number Inquiry

SBC-13STATE provides a Telephone Number Reservation Inquiry and a Cancel Reservation .
function With the rollout ofthe Uniform Pre-OrderInterfaces,-SBC MIDWEST REGION 5-STATE
also provides a Telephone Number Confirmation Inquiryfunction.

4.24 Scheduling Inquiry/AvallaNfity

424.1 Due Date Mqutypwdes next available dabs for the End User (where available) .

424.2 Dispatch Inquiry provides information to indicate whether dispatch is required .

42.5 Address Validation Inquiry

SBC-13STATE provides address validation function .

4.3

	

Thefollowing are Pre-Order functions specific to UNEs

4.3.1 Loop Pre-Qualification and Loop Qualification Wry

SBC-13STATE provides pre-order bop qualification information specific to DSL capable and Line
Shared LINE bops consistent with the XDSL and Advanced Services OSS Plan of Record filed
MOand approved byFCC on 12129J00.

4.32 Common Language Location Indicator (CW) Inquiry

SBC-13STATE provides CLLI code inquiryfurxtiw.

4.3.3 ConnectingFacility Assignment (CFA)Inquiry -

SBC-13STATE provides aCFA inquiryfunction.

4.3.4 Network ChanneMetwvrk Channel Interface(NCINCQ Inquiry

SBC-MATE provides aNCINCI inquiry function . '

4A

	

Electronic Access to Pre-Order Functions

4.4.1 Resale and LINE Reorder Interface Availability .

4.4.1 .1 Enhanced Vedgate b the 13-sbte ungom pre-order GUI Interface available in SBG
13STATEto provide the pmorledngfuncions listed in section4.2 EnhancedVerigate is
accessible via a webbased Toolbar.

4.4.1 .2 An industrystandarl EDVCORBAPreordering Gateway is provided bySBC-13STATE. This
pre-ordering gatewaysuppodstwosWcturatprotooois,EDandCORK asrecorrmlended '
by the technical Industry committees. MIICORBA. Is the 13atate unbrm pro-order
application-to-applicator Interface that can be integratedwith the CLECsown negotiation
system and that supports both Resale services and UNEs .

4.4.1.3 DataGateis atransaction-based data querysystem throughwhich SBC-7STATEprovkiw
CLEC access to pre-ordering functions. This gateway shall be a Transmission Control
ProtDoDl4rderlet Protocol (TCPIIP)gateway and

will,
once CLEC has developed is own

Interface, allow CLEC to access the pre-order functions for Resale services and UNEs. '
DataGate follows industry guidelines, but is based on SBG7STATEs proprietary pre-
ordering functionality.

4.4.1 .4 ConsumerEasyltecessSales Environment(CEASE):C-EASEis anordering entrysystem
through which SBC SOUTHWEST REGION SSTATE provides CLEC access to the
functionsofpre-orderingtoorder SBCSOUTHWEST REGIONSSTATEconsumerResale
services.

4.4.1.5 Busk ess Easy Amass Sales
Environment

(&EASE}8-EASE is an ordering entry system
through which SBC SOUTHWEST REGION 5-STATE provides .CLEC access to the
functions ofpraortiedng to order SBCSOUTHWESTREGION 5-STATE businessResale
services.



4.4 .1 .5 Service Order Retrieval and Distribution (SORD) is available for the pre iderfunction of
viewing the CPNI, when $ORD is used toorder SBCCALIFORNIA Resale service .

4.4.1 .7 Intentionally Left Blank

4.5

	

Other Pre-order Function Availability

4.5.1 Where pre-0rdedrg functions are not available electronically, CLEC Will manually request this
indomlWonfromihe LSC,dependenton opemting mgion,forindusioponlheseMeeordenequest.

4.5.2 Data Validation Files are availablefor the purposeofproviding requesting CLECs with an aftemate
methodofacquiring preordering information that is considered relativetystatic. Upon request, SBC-
13STATEwill provideCLECswith artyofthefollowing Data Validation Files via Connect: Deed, CD-
ROM, or downloadable via the pre-order GUI -Enhanced Verigate. Due to its size, the Street
Address Guide (SAG) will be available only via ConnectDired, and CD-ROM.

Data Validation Files:

5. ORDERINGIPROVISIONING

SAG (Street Address Guide)
FeaturelService Availability bySwitch
Directory Names
Class of Service Codes
USOC (Uninmal Service Order Codes)
Community Names
Yellow Page Headings
PICILPIC (InterLATAAntraLATA) .
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5.1 . SBC-13STATEpmvides access toordering functions (asmeasuredhomthetcneSBG13STATEreceives
accurate servroe requestsfrom the interface) to supportCLEC provisioning ofResalesewloes and UNEs
via one ormore elWhooie interfaces. To order Resale services and UNEs, CLEC will format theservice
request to identify whatfeatures, services,orelements

it
wishesSBC-13STATEto provision in aocerdanee

with applicable SBC-13STATEordertrgrequirements.SBG13STATE!mll provide CLEC aecessto one or
more of thefollowingsystems or interfaces:

5.2

	

Service Order Request SystemAvailability

X21 SBC-13STATE makes available,b CLEC an Electronic Data Interchange (EDQ application to,
application Interface for transmission of Local Service Requests (LSR) as defined try the OBE,
oonsIsWwdh SBC-13STATELocal ServiceOrderRequirements (LSOR), artdviaEDI mappingas
defined by TCIF. In ordering and provisioning of Resale Services or UNEs, CLEC and SBC-
13STATEwill utilize industry guidelinesdeveloped by OBFand TCIF EDI to transmitdata based
upon SBG13STATFs Resale Serviceand UNE ordering requirements, dependent on operating
region,Inadditiort,LocalNumberPodabiTiy(LAP)wilbeorderedconsistentvdOrtheOBFLSRand
EDI process.

522 ForSBG13STATE,web-basedLEXiisthenewl3-stateunffomhordeftGUIinterfacethatprovides
access t4 the undorm ordering functions for Resale Services and UNEs . Web-based LEX is
accessiblevia a web-basedToolbar.

5.23 ForSBCSOUTHWESTREGION5STATEregion,GEASEIsavabbiefortheorderingofconsumer
Resale services .

5.24 For SBCSOUTHWESTREGION SSTATEregion, B-EASEIsavatladefortheordedngofbusiness
Resale services .

	

.

5.2.5 For SBC SOUTHWEST REGION 5-STATE and SBC CALIFORNIA regions, SORD Interface
provides =CswiththeabiTdytocreate Resale and UNE ordersaswellas.caftin

complex
Resale
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5.2.6 In ordering and provisioning Unbundled Dedicated Transport and local interconnection trunks,
CLEC and SBC-MATEwdl utilaefndushy ASR guidelloesdevebped by OBFbased upon SBG
13STATE ordering requirements .

5.3

	

Provisioning for Resale Services and UNEs In SBC-13STATE-
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and LINE orders that cannot be ordered through Easy Access Sales Environment (EASE),
Electronic Data Interchange (EDI) or Loral Exchange (LE)Q .
5.2 .5.1 For SBC SOUTHWESTREGION 5STATEregion, SORDinterface supports CLECinitiated

modification of service orders submitted electronically by CLEC via the following SBC
SOUTHWEST REGION 5-STATE OSSapplications: Business EASE, ConsumerEASE or
SORD (via DOES-Diced Order Err" System) . CLEC should not use SORD to nrod'dy
serviceordersissuedelearonical"LEXIEDI . InaddWon,CLECshould notuseSORDto
modify orders submitted manually to the LSC.'The Parties agree that the following
corditiorsareappfbletoMEard.SORDgenmatadserviceorderswi0rerrorscorrected
via SORD. IfCLECchooses to use SORD to issue orders aorllor modffyEASEgenerated

_ orders,lhenCLECbecomesresponsiblefwconectbnofallEASEandSORDserviceorder
errors thatoocur between order application and ordercompletion. CLEC may need to call
the LSC to obtain additional information. For terms and condition's for service order error
correction within SORD, see sedan 5.3.3.

5.2.5.2 In SBC CALIFORNIAregion, any service orderenors will becorrected bythe LSC. CLEC
wig be given a fist generated by the LSC of CLEC order errors, and CLEC will be
responsible for contacting their customer when necessary to dear an error. With CLEC
being the pointofcontadfortheircctstomer,the CLEC agrees to respond timelyto the LSC
with correct information In order for LSC to complete the correction of the error and
subsequent completion of the order. For lens and conditions forservice order error
correction vidhin SORD, see section 5.3.3 .

SBG73STATE will provision Resale services and UNEs as detailed in CLEC order requests. Access to
statuson such orders will be provided via thefollowing electronic Interfaces :
5 .3.1 ForSBG13STATE,OrderStatrsandProvisioningOrderStatusfunctienalityIsprovidedthroughthe

Enhanced Verigate interface which will allow CLFC to check service order status. In addition, In
SBC SOUTHWEST REGION 5-STATE pending orders can be viewed in SORD.

5.32 ForEDI ordering, SBG13STATEWit provide, and CLEC shall use, an EDI interface fortrandiprrirg
'and receNirig orders, Finn OrderConArmatfon (EOd), service completion, lord, as available, other
provisioning daband Information.

5.3 .3 ForSBC SOUTHWEST REGION 5-STATE and SBC CALIFORNIA regions, as detailed in section
5.23, thePartlesagreethatthefollowingfimetinesareapplkxbletoefedronicalygeneratedservice
orders with errors comeded via SORD:
5.3.3.1 Errors ocsurtbg between application and dmtrbution must be corrected within live (5)

business tams fora simple order and within twenty four (24) tours for acomplex order,
5.3.32 Error ServiceOrder Image (ES01) errors mastbewedwithin three(3) businesshours.
5.3.3:3 Service orders will be excluded from cafadathon oftheresults for

all
nelaed performance

measurements, described in Appendb(PerkmnanceMeasorements, 1CLECIallsto correct
service ordererrors within the tundrames specified in this Section 5.3 .3 .

5.3.3 .4 Additionally, service orders with errors that occur after order generation, but prior- to
distribution will not qualify for an SBGI3STATE)ssued FOC.
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6.1 TwoeledronkinterfacesareaccessibleIneachregiontoplace,andchedcthestatusof,troublereportsfor
both Resale services and UNEs. Upon request, CLEC may access these functions via the following
methods:

6.1 .1 ' inSBC-13STATE,Electronic BondingforTroubleAdministration- Graphical UserInterface (EBTA
GUI) is the 13 state uniform GUI interface that alknvs CLEC to perform MLT, issue trouble tickets,
viewstatus, and view trouble history on-Bore.

6.1 .2 In SBC-13STATE, Electronic Bonding Trouble Administration (EBTA) is the 13 state uniform
application toapplication interface itmtisavailablefortrouble reportsubndssion andstatus updates.
EBTA conforms to ANSI guidelines 71:227:1995, 71.228:1995 and 77262:1998, Electronic
Communications Implementation Committee (ECIC) Trouble Report Format

Definition
(TFRD)

Number 1 as defined in ECIC document ECICITRAl95-003, and all guidelines referenced vihin
those documents, as mutually agreed upon by CLEC and SBC-13STATE. Functions currently
implemented include Enter Trouble, Request Trouble Report Status, Add Trouble Information,
MoldyTrouble Report Attributes, Trouble ReportAttributeValue Change Notification, and Cancel
Trouble Report, as explained in 6and 9 of ANSI 71.228:1995. CLEC and SBC-13STATE will
exchange requests overa mutually agreeable X25-based network.

7. BILLING

7.1

	

SBC.13STATE vAll bill CLECforResold services and UNEs: SBC13STATEwill send associated billing
intomuabontoCLECasnecessarytoallowCLECtopedormbllingfunctbns. AtmintinumSBC-13STATE
will provide f2ECbilfing irdommtion in a paperfomlat, orvia 184rackmagnegatape,as agreed tobetween
CLEC and SBC-13STATE Such alternate bill media will be made available to CLEC consistent with the
individual state tariff provisions .

72

	

Electronic accesstobillinginfomaUonforResaleserviceswillalsobeavailaWeviathefolbwinginterfaces :

72.1 In SBC-13STATE, CLEC may receive a mechanized bill format via theEDI 811 transaction set

722 For Resale Services in SBC SOUTHWEST REGION 5-STATE, CLEC may receive Bill PlusTm, anelectronic
version of its bill, as described in,andin accordancewith, SBCSOUTHWESTREGION 5-

STATE's Local Exchange Tariff.

723 ForResale Services in SBCCALIFORNIA, CLEC may electto receive Custom B11firg DiskICD Bill.
Custom Billing DWCD Bill provides an electronic bill with the same Information as a paper bill
along

with various reporting options.

72.4 ForResaleServicesInSBCMIDWESTREGION5STATE,CLECmayeWtoreceiveitsbllonCD .

7.25 For Resale Services In SBC SOUTHWEST REGION 5-STATE, CLEC may also view billing
information through the Bill Information interface. Bill Information will be accessible via SBC
SOUTHWESTREGION 5-STATE ClassicToolbar.

7.26 In SBC-13STATE, CLEC may receive electronically a Daily Usage Extract On a daily basis, this
feed provides infonnation on the usage tilled to its accounts for Resale services in the industry
standardized EMI fomat.

727 SBC-13STATE will pr0Yide Loss Nctificifions . This notification sleds CLECs that a change
requested byanothertelecommunkxtlons providerhasbeen completed and, as a result the Loral
Service Providerassociated with a given telephone numberhas been changed.

it
wiil beprovided

viathe uniform ordering application to application interface using the EDI 836 transaction, and wall
also be available via the uniform ordering GUI Interface, WebLEX

728 in SBCCONNECTICUT, CLEC may receive a Biting Detail File on 18arack magnetic tape.
7.2.9 InSBCMIDWESTREGION 5-STATE, CLEC may receiveamechanized bill forResale Services via

the SBC MIDWESTREGION 5-.STATE Electronic Billing System (AEBS) transaction set
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7.3

	

Electronic access to billing Information for UNEs will also be available via thefollowing Interfaces :

7 .3 .1 SBGWATE makes available to CLECs. a local Bill Data Tape to receive detain an electronic
formatfromits CABS database. The local Bill DataTape contains the same information that would
appear on CLECs paper bill.

7.3.2 In SBC SOUTHWEST REGION 5-STATE, CLEC mayalso view biding information through the Bit[
Information interface . Bill Information will beaccessible viaSBCSOUTHWEST REGION SSTATE
Classic Toolbar.

7.3.3 In SBG13STATE, CLECs will receive a Daily Usage Extract electronically, on a daily basis, with
Information onMe usage bitted to its accounts for UNEs in the industrystandard¢ed Exchange
Message Interface (EMI) format

7.3 .4 SBC-13STATE, CLEC may receive a uniform loss notification via ED] 836 transaction or via the
uniform GUI interface,WeM For UNEs this loss notification indicates when CLECs Ed Users,
ulludng SBC-13STATE ports, change their Competitive Local Exchange Carrier.

8.

	

REMOTE ACCESS FACILITY

8.1

	

CLEC must access OSS interfaces via a CLEC Remote Access Facility. For the SBC SOUTHWEST
REGION S-STATE region, the LRAF located in Dallas,TXwill be used . The PRAF in Fairfield, CA handles
the SBC-2STATE reglom TheARAF, located N Chicago, IL, serves SBCMIDWEST REGIONSSTATEand'
the SRAF in New Haven, CT, handles the SBC CONNECTICUT region. Each of these fourxws will
provide CLECs dedicated access tothe uniform application to application and Graphical User Interfaces .
Connectionto these remote access facilties will be established via a'porr eitherthrough dial-up ordirect
connection as described in Section 8.2. CLEC may ufrrze a porno access SBC-13STATEOSS hderfaces
to perform the supported functions in any SBC-13STATE where CLEC has executed anAppendix OSS.
OSS applications thatare accessiblethrough the Internet will also go Buough a secured Remote Access
Facility.

8.2

	

ForSBG13STATE, CLEC may usethree types ofaccess. Switched, Private tine, and Frame Relay. For
Private Line and Frame Relay'Dlrect Connections; CLEC shag provide its own router, circuit, and two
Channel Service UnitsIData ServiceUnits (CSUIDSU). Thedemarcation pointshallbethe reutDrinterface
at the LRAF . PRAF, ARAF,orSRAF. Switched Access `DIaPup Connections' require CLECto provide its
own modems and connection to the SBC SOUTHWEST REGION 5-STATE LRAF, SBC CALIFORNIA
PRAF; SBC MIDWEST REGION 5-STATE ARAF, and SBC CONNECTICUTSRAF. CLEC shall pay the
oostofthecallISwitched Access isused. Connections .viathe Public IrdemetrequireCLECtoconnect to
an ISPoftheirchoice and useone ofthe HTTPS URts associatedwith accessID Se"13STATE OSSvia
the public Internet

8.3

	

ForSBG13STATE, CLECshall useTCPAP to access SBC-13STATE OSS viathe LRAF, ARAF, SRAF,
and the PRAF. In addition, each CLEC shag have one vard Internet Protocol (IP) network address per
region. CLECshallmaintain a user-id/password uniqueto each individuafforaccesslmg aSBC-13STATE
OSS on CLECs behalf. CLEC shall provide estimates regarding its volume of frarsactions, number of
concment users, desired numberofprivate line ordial-up (switched) connections, and lengthofa typical
session .

8.4

	

For SBG13STATE, CLEC shag attend and participate in implementation meetings to discuss CLEC
LRAFIPRAFIARAFISRAF access plans In detail and schedule testing of such connections.

9.

	

DATACONNECTION SECURITY REQUIREMENTS
9.1

	

CLEC agrees thatinterconnecdon of CLEC data facilities with SBC-13STATE data facilities for access to
OSSwill bein compliance with SBC-13STATE's'Compe#M Local Exchange Cartier(CLEC) Operations
Support System Interconnection Procadures' documentcurrentatthetime of Initial connectiontoa RAF.
The following additional terms in this Section 9 govem direct and dial up connections betuvmCLEC and
the PRAF, LRAF, ARAF and SRAF for access to OSS Interfaces .

0000255
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9.2 .1 Both Parties will maintain accurate and audidable records that monitor user authentication and
machine integrity and confidentlardy (e .g ., password assignment and aging, chronological logs
configured, system accounting data, eta).

9.22 BothParties shag maintain accurate and complete records detailing theIndividualdataconnections
and systems to which they have granted the other Party access or interface privileges. These
records will include, but are not limited to, user ID assignment user request, records, system
configuration, timelimitsofuseraccess or system Interfaces.These recordsshould bekeptuntil the
temanationofthisAgreementorthetemrinafionoftherequestedaccessbytreidentlfiedIndividual
Either Party, may Mete a compliance reviewofthe connection records toverify that onlytheagreed
to connections are In place and that the connection records are accurate.

9 .2 .3 CLECshall Immediately notltythe ISCCwhen a employee usedd is no longervafd (e.g. employee
termination or movement to another department) .

9 .2 .4 Both Parties shall use an industry standard virus detection software program at all times . The
Parties shall Immediately advise each other by telephone upon actual knowledge that a virus or
other malicious codehas been transmitted to the other Party.

92.5 All physical access toequipment and servicesrequired to transmit data willbeinsecured locations.
Verification of authorization will be required for so= to all such secured locallors. A secured
location iswhere wallsand doors are constructed and arranged to serveas barriersand to provide
unclean protection for all equipmentusedInthe data connectionswhich are madeas a result ofthe
user's access to either the CLEC or SBC-13STATE network. At a minimum, this shall Include :
accessdoors equipped with card reader control or an equivalentauthentication procedure andfor
device, and egress doorswhich generate a real-time alarm whenopened andwhichare equipped
with tamper resistant and panichardware as regrtired to meet building and safety standards.

92.6 BothParties shall maintain accurate and complete records onthe card access system orlock and
key administration to the rooms lousing the equipment utilized to make the connection(s) to the
other Partes network These records wm Include managementofcad or key issue, activation or
d's1ributon and deactivation.

9.3

	

Additional Responsibilities of Both Parties
9.3 .1 ModemOSU Maintenance And Use Poricy: To the extent the access provided hereunder involves

thesupport and maintenaticeof t2.ECequiprnentonSBC-13STAVspfemises, such maintenance
will be provided under the terms of the Competitive Local Exchange Carrier (CLEC) Operations
Support System Interconnection Procedures documentcited above.

9.3.2 Monitoring : Each Party wig monrtnr its own network relating to any users access to the Partys
networks, processing systems and applications. This information may be collected, retained, and
analyzed to identify potential sectrrtty risks without notloe . This Information may include, butis not
limited to, trace files, statistics, network addresses, and the actual data or screens accessed or
transferred .

9.3.3 Each Party shall notify the other Part's sew*organ¢ation Immediately upon initial discovery of
actual or suspected unauthorized access to, misuse of, orother 'at risk' conditions regarding the
Identifieddatafaaiifesofinformation. Each Partyshall provide a specifiedpointofcontacf . Ifelther
Party suspects unauthorized orinappropriate access, the Parties shag worktogether to isolate and
resolve, the problem

9.3.4 In theevent that one Partyidentities inconsistencies or lapses In theother Partys adherence to the
security provisions described herein, or a discrepancy is found, documented, and delivered to the
noncornpying Party, a corrective action plan to address the identified vulnerabilities must be
provided by the non-compying Pattyw" lily (30) calendar days ofthe date of the Identified
inconsistency. The corrective action plan must Identify what will be done, the Party
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accountablehesponslble, and the proposed compliance date . The non-complying Party must
provide periodic statusreports (minimally monthly) to the other Party's security organization on the
implementation ofthe corrective action plan in order to track the workto completion .

9 .3.5 In theevent thereamtedurologicalconstraintsorsituationswhereeltherParVscorporatesecurity
requirements cannot be met, the Parties will institute mutually agreed upon alternative security
controls and safeguards to mitigate risks.

9.3.6 MneMA-rdatedproblemswdlbemanagedtomsokdionbytherespectiveorgarka0ons,CLECor
SBC-13STATE, as appropriate to the ownershipofa failed component As necessary, CLEC and
SBC43STATE willworktogetherto resolve problemswherethe responsibility ofeither Party is not
easily identilled .

9.4' InformationSeadyPbOcmAndGuidermesForAccessToComputers,NetworksandIrdormallmByNon-
Employee Personnel .
9.4.1 Information secusitypDGdes andguidelines aredesigned to propectthe Indegrity, cordbentialftyand

avaliablrdy of computer, networks and information resources. Section 9.5- 9.11 summarizes the
general policies and principlesfor individualswho are not employees ofthe Partythat provides the
computer,networkaInformation, buthaveauthorized access to that Party's sysloms, networks or
information. Q douldbereferredtDCLECorSBC-13STATE,mspecovey,asthepmviders
ofthe computer, network or infornnation in question.

9.42 Itiseach Parysmsponsibfiftyto rotiyitserMloyees,conbadofsardverdomwhowillhave
access

totheotherPartys.network,onthepropersecudyresponsibllf0eskfenOfiedwi0fnftAtfacbmeM.
Adherence to these policies is a requirement for continued access to the other Parys systems,
networks or information. Exceptions to thepolicies must be requested in writing and approved by
theother Parys Information security organization . .

9 .5

	

General Policies
9.5.1 Each Party's resources are for approved business purposes only .

9.52 Each Party may exercise at any time its right to inspect, record, andfor remove all information
contained in its systems, and take appropriate action should unauthorized or improper usage be
discovered.

9.5 .3 IndivdualswNonybegivenaccesstoresourcesthattheyareauthorizedtoreceiveandwhidrihey
needtopeformtireeirjobduties. Users mustnotattempttoaccess resourcesforwhichthey arenot
authorized. . .

	

.
9.5A Authorized users mustnot develop, copy or use any program or code which circumvents or

bypassessystem security or privilege mechanism or distorts accountability or auditrtechansms.

9.5 .5 Actual or suspected unauthorized access events must be reported immediately to each Party's
seamy organization orto an allemale contact Identified bythatParty. EachPartyshall provide its
respective security contact Information to the other.

9.6 - User Identification
9 .6.1 Access to eachParyscorporateresourceswillbebasedonIdentiyingandauthentica0rghndvidual

users in order to maintain dearand personal accountability for eachusers actions .

9 .6.2 . UserIdentification shallte accomplished drythe assignment of a unique, pemarhent user Id, and
each user id shall have an associated identification numberfor security purposes.

9 .6.3 User idswl be revaridated on a monthly bass .

9.7

	

User Authentication
9.7.1 Userswillusu*beauthenticated byuseofapassword. Strong authentication

methods (e.o.OW
foe passwords, digital signatures, etc.) may be required in thefuture .
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9.7.3 Passwords must be entered by the user.
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9.7.4 Passwords must be at least 6-8 characters in length, not blank ore repeat ofthe user id; contain at
least one letter, and at leastone numberor special character must be in a position otherthan the
first or last one. This format will ensure that the password is hard to guess . Most systems are
capable of being configured toautomatically enforce feserequirements. Where a system does not
mechanically require this format, the users mustmanually follow the format.

9,7 .5 Systems will require users to change their passwords regularly (usually every 31 days). .
9.7.6 Systems . are to be configured to prevent users from reusing the same password for 6

chargesfmonths.
9.7.7 Personal passwords mustnotbeshared, Auserwhohasshared hispassword Isresponsible forany

use ,made ofthe password. .
9 .8

	

Access and Session Control
9.8 .1 Destination restrictions will be enforced at remote access facilities used for access to OSS

Interfaces . These connections must be approved by each Party's corporate securityorganization.
9.8.2 Terminals or other input devices must not be left unattended while #rely may be used for system

access . Uponcompletionofeach work session, terminals orworkstations must be properly logged
off.

9.9 UserAulhor¢ation
9.9 .1 On the destination system, users are granted access to specific resources (e .g . databases, files,

transactions, etc.) . These pertnissiDns will usuallybe definedfor an individual user (or usergroup)
when a user id is approved foraccess to the system .

	

. .
9.10

	

Software and Data Integrity
9.10 .1 Each Party shall use acomparable degree of care to protect the other Partys software and data

from unauthorzed access, additions, charges and deletions as it uses to protect its own sindlar
software and data This may be accomplished by physical security at the work location and by
access control software on the workstation .

	

'
9.10.2 Unbusted software or data shall be scanned for viruses before use on a Panty's corporate facilities

SO can be accessedthroughthe direct connection or dial up access to O$S interfaces.
9.10.3 Unauthorized use ofcopyrighted software is prohibited on each Party's corporate systems thatcan

be access through the direct connection ordial up access to OSS Interfaces.
9.10.4 Proprietary software orinfometion (whether electronicor paper) ofaPartyshall not begiven by the

other Party to unauthorized individuals. When it is no longer needed, each Party's proprietary
software orhdomha6ah shall be returned bytheother Party ordisposed of securely: Papercopies
shall be shredded . Electronic copies shall be overwritten ordegaussed .

9.11

	

Monitoring and Audit
9.11 .1 Todeter unauthorised accesseverds, awarning or notrespassing message will be displayed at the

point of initial entry(Le., netvrork entryorapplications with direct entry points) . Each Party should
have several approvedverslons of this message . Users should expect to see a warning message
similar to this one.
'Thisis a (SB413STATE or CLEQsystemrestdoted to Company officia?businessand subjectto
beingnronforedrdanytime. Anyoneusingthissystem 9.Vresstyconsenis to such monitoring and
to anyevidenceofunaufhorfzedscoess use, ormod&ahonbeing usedforciminalprosecution.'

9.11 .2Aftersuccessful authentication, each session will displaythelastlogondate/time and the number of
unsuccessful logon attempts. The user is responsible for reporting discrepancies.

.
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10. OPERATIONAL READINESS TEST (ORT) FOR ORDERINGIPROVISIONING AND REPAIR/
MAINTENANCE INTERFACES

11.

	

OSSTRAINING COURSES

10.1

	

Prior to live access to interface functionality, the Parties- must conduct Operational Readiness Testing
(ORT), whichwill allowfortmetestirg ofthesystems,interlaces, and processes for the OSSfundions:ORT
will be competed in conformance with agreed upon processes and implementation dates.

11 .1

	

Prior to live system usage, CLEC must complete user education classes for SBC43STATE-provided
interfaces that affect the SBC-13STATE network . Course descriptions for all available classes by region
areposted onthe CLEC website in the CustomerEducation section. CLEC Training schedules by region . .
arealsoavailableontheCLECwebsiteandaresubjecttochange,withthislengthsvaryiing . Classesare
train-the-trainerfomhat to enable CLEC to devise its own course work forks own employees. Charges as
specified belowwill apply foreach class :

11 .2

11 .3

11 .4

APPersucOSSAEsueauNESWbnssour0
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A separate agreement will be required as acommitmentto pay for aspecific numberofCLEC students in
each class . CLEC agreesthat charges will be billed by SBC-13STATE and CLEC payment is due. thirty
(30) days following the bill date . CLEC agrees that personnel from other competitive . Local Service
Providers may be scheduled into any class to fill any seatsforwhich the CLEC.has not contracted . Class
availability is fustcome, first served with priority given to CLECs whohave not yet attendedthe specific
Via.
Class dates will be based upon SBG13STATEavaffabfiity and will-be coordinated gmong CLEC, the
CLECs SBC-13STATEAccount Manager, and SBC-13STATE Industry Markets CLEC Training Product
Management

CLEC agreesto pay-the cancellation fee ofthefull price rioted intheseparadeagreement ffCLECcancels
scheduled classes less than two (2)weeks priorto the scheduled start date. CLEC agrees to provide to
SBC-13STATEcompleted regisbatlonforms foreach studenfrw latertan oneweak pdortothescheduled
training class .
CLEC agrees that CLEC personnel attending classes are to utilze only training databases and training
presented to them in class. Attempts to access anyother SBC-13STATE system are strictly prohibited.

CLEChatheragreestrattrainingmaterial,manualsandinstrucforguidescanbeduplicatedonlyforintemal
useforthepurposeoftrainingemployeestoute¢ethecapabilitiesofSBC-13STATE'sOSSinaccordance
with this Appendixand shat bedeemed 'Pmprietary Informatiod' and subject totheterms, conditions and
limitations ofSection 20 ofthe GeneralTerms and Conditions.
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Training Rates 5 day
.class

4.5 day
class

4 day
class

3.5 day
class

3 day
class

2.5 day
class

2 day
class

1 .5 day
class :

1 day
class

112 day
class

1 to 5students $4,050 $3,650 $3,240 . $2,835 $2,430 $2,025 $1,620 $1,215. $810 $405
6 students $4,860 $4,380 $3,890 $3,402 $2,915 $2,430 $1,945 . $1,455 $970 ' $490
7 students $5,670 $5,100 $4,535 $3,969 $3,400 $2,835 $2,270 $1,705 $1,135 $570
8 students . $6,480 $5,830 $5,185 $4,536 $3,890 $3,240 $2590 $1,950 $1,300 $650
9 students $7,290 $6,570 $5,830 $5,103 $4,375 $3,645 $2,915 $2,190 $1,460 $730
10students $8,100 $7,300 $6,480 $5,670 $4,860 $4,050 $3,240 $2,430 $1,620 $810
11 students $8,910 . $8,030 $7,130 $6,237 $5,345 $4,455 $3,565 $2,670 $1,780 $890
12 students - $9,720 $8,760 $7,7130 $6,804 $5,830 _$4,860 $3,890 $2,920 $1,945 $970



12. OSS CHARGES FOR SYSTEM ACCESS AND CONNECTWITY
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12.1 . Tothe extentSBC43STATEseekstorecovercostsassociatedwithhOSSSystemAccessandCormedivity,
SBC-13STATEshall notbe foreclosedfrom seeking recovery ofsuch costsvia negotiation, arbitration, or
generic proceeding during the term of this agreement

MISCELLANEOUS CHARGES

13.1 For SBC SOUTHWEST REGION 5-STATE region only, CLEC requesting the Bill Plum+, as described in
7.2.2, agrees to pay applicable tarfd rate, less Resale; discount

13.2 For SBG7STATE, CLEC requesting the billing function for the Daily Usage Extract which contains the
usage billabe records, as described in 72.7 and 7.3.3, agrees to pay established rates pursuant to
AppendixPricing.

	

.

13.3 For SBr i3STATE, should CLEC requestcustom development ofan exclusive Interface to supportOSS
functions, such development will beconsidered by SBC-13STATE on an Individual Case Basis (ICB) and
priced as such.

13.4 SBC CONNECTICUT willchargefortheBillingDetailFile,DailyUsageExtract,andLossNotificationFileat
rates filed and approved by DPUC.

14. SERVICE BUREAU PROVIDERARRANGEMENTS FORSHARED ACCESS TO OSS
14.1 . SBC-13STATE shall allow CLEC to access fs OSS via a Service Bureau Provider under the following

terns and conditions:
142 Notwithstanding any language In thisAgreement regarding access to OSSto the con", CLEC shall be

permed to access SBC-13STATE OSS via a Service Bureau Provider as follows:
14.2 .1 CLEC shall be permitted to access SBC-MATE application-to-application OSS Interfaces, via a

Service Bureau Providerwhere CLEC has entered into an agency relationship with such Service
Bureau Provider,and the Service Bureau Provider has executedanAgreement withSBG73STATE
toAllow Service Bureau Provider to establish access to and use ofSBC-13STATE's OSS.

14.22 CLECs use of a Service Bureau Provider shall not relieve CLECofthe obligation to abide by all
termsandconditions offAgreement CLECmustensurethat hsagentpropertyperforms allOSS
obligations ofCLEC under this Agreement which CLEC delegates to Service Bureau Provider.

14.2:3 It shall be the oblgaWn ofCLEC to provide notice fn accordancewih the notice provisions ofthe
Terms and Conditions of this Agreement whenever it established an agency relationship with a
Service Bureau Providerorterminatessuch arelationship. SBC-13STATEshall haveareasonable
transition time to establisha connection to a ServiceBureau Provider once CLEC provides notice.
Additionally, SBCG13STATE shall_ have a reasonable transition period to terminate arty such
connection after notice from CLEC that it has terminated its agency relationship with a Service
Bureau Provider.

14.3 Notwithstanding arty language in this Agreement regarding PerformanceMeasurestothe contrary, SBC-
13STATE shall not be obligated to pay liquidated damages or assessments for noncompliance with a
performance measurement to the extent that such noncompliance was tire result of MUM or events
beyond SBC-13STATFS control associated with third-party systems or equipment including system,
equipment and servicesprovidedby a ServiceBureau Provider (acting asCLEC sagent forconneclion to
SBC-13STATE's OSS)whichcould ratbe avoided bySBC-13STATE Wolgh the exercise ofreasonable
diligenceordeloysorotherproblem resuffingfrom actions ofa ServiceBureau Provider, including Service
Bureau provided processes, services, system or connectivity.
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1 .1

	

ThisAppendix setsforththetermsand conditionsfor Operator Services (OS)forswitched-based CLEC's
or CLECs leasing unbundled switched ports as provided by the applicable SBC Communications Inc .
(SBC) owned Incumbent Local Exchange Cattier (ILEC) and CLEC.

12

	

SBCCommunicationsInc.(SBC)meanstheholdingcompanywhichdirectlyorhtdkec0yownsthefollowing
JIM: IllinoisBeg TelephoneCompanyd WaSW IIGnois;Indiana BellTelephone CompanyIncorporated
dRtla SBC Indiana, Michigan Bell Telephone Company dlbla SBC Michigan, Nevada Bell Telephone
Companydlbla SBC Nevada, The Ohio Bell Telephone Conipany dlbla SBC Ohio, Pacific Bell Telephoto
Companyd1WaSBCCalifornia,TheSouthernNewEnglandTelephoneCompanydlblaSBCConnediad,
Southwestern Bell Telephone, LP. dlbla SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oldahoma
and/or SBC Texas andlorWisconsin Bell, he. d/Na SBC Wisconsin.

1 .3

	

SBG2STATE - As used herein, SBG2STATE means SBC CALIFORNIA and SBC NEVADA, ft .
applicable SBC-owned ILEC(s) doing business in California and Nevada .

1 .4

	

SBCASTATE - As used herein, SBC-4STATE means Southwestern Bell Telephone, LP. dlbfa SBC
Arkansas, SBC Kansas, SBC Missouri, and SBC Oklahoma the applicable SBCowned ILEC(s) doing
business in Arkansas, Kansas, Missouri and Oklahoma.

1 .5

	

SBG7STATE - As used herein, SBC-7STATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA and SBC NEVADA, the applicable SBCowned ILEC(s) doing business in Arkansas,
California, Kansas, Missouri, Nevada, Oklahoma, and Texas.

1 .6

	

SBC-8STATE - As used herein, SBCBSTATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA, SBC NEVADA, and SBC CONNECTICUT the applicable SBC-owned ILEC(s) doing
business in Arkansas, California, Connecticd. Kansas, Missouri, Nevada, Oklahoma, and Texas.

1 .7

	

SBG10STATE-As used herein, SBG10STATE means SBC SOUTHWEST REGION 5-STATEand SBC
MIDWEST REGION 5STATE an theapplicable SBCowned ILEC(s) doing business in Arkansas, Illinois,
Indiana, Kansas,

Michigan,
Missouri, Ohio, Oklahoma, Texas, and Wisconsin .

1 .8

	

SBC-12STATE - As used herein, SBC-12STATE means SBC SOUTHWEST REGION SSTATE, SBC
MIDWEST REGION &STATE and SBG2STATEthe applicable'SBCowned ILEC(s) doing business'ht'
Arkansas, California, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and
Wisconsin.

1 .9

	

SBC-13STATE - As used herein, SBC-13STATE rests SBC SOUTHWEST REGION 5-STATE, SBC
MIDWESTREGION 5-STATE, SBG2STATEandSB0CONNECTICUTtheapplicable SBCownedILEC(s)
doing business inArkansas,Cafdomia, Connecticut, Illinois. Indiana, Kansas, Michigan, Missouri, Nevada,
Ohio, Oklahoma, Texas, and Wisconsin .

1 .10 SBCARKANSAS-As usedherein, SBCARKANSASmeans Southwestern Befekephone, LRdlble SBC
Arkansas, the applicable SBCowned ILEC doing business in Arkansas.

1 .11 SBC CALIFORNIA-As usedhereln, SBC CALIFORNIA means Pacific Bell Telephone Company dlbla
SBC California, the applicable SBGowred ILEC doing business in California

1.12 SBC CONNECTICUT - As used hereN SBC CONNECTICUT means The Southern New England
Telephone Company d/b(a SBC Connecticut, the applicable above fisted ILEC doing business in
Connecticut.

1 .13 SBC KANSAS -As used herein, SBC KANSAS means Southwestem Bell Telephone, LP. dlbla SBC
Kansas, .the applicable SBCowned ILEC doing business in Kansas'.
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1 .14

	

SBCILLINOIS-As used herein, SBC ILLINOISmeans Illinois Bell Telephone Companydlb/a SBC Illinois,
the applicable SBC-owned ILEC doing business in Illinois.

1 .15 SBC INDIANA-As used herein, SBC INDIANAmeans Indiana Bell TelephoneCompany Incorporated d1b/a
SBC Indiana, the applicable SBCowned ILEC doing business in Indiana.

1.16 SBC MICHIGAN-As used herein,SBC MICHIGAN means Michigan BedTelephone Company dlblaSBC
Michigan, the applicable SBCowned doing business in Michigan .

1 .17 SBC MIDWEST REGION 5-STATE-As used herein, SBC MIDWEST REGION 5-STATE means Illinois
Bell Telephone Company d/b/a SBC Illinois, Indiana Bell Telephone Company Incorporated dlbla SBC
Indiana, Michigan BellTelephone Company dlb1a SBC Michigan, The OhioBell Telephone Companydlbla
SBC Ohio, and/or Wisconsin Bell, Inc. d/bla SBC Wisconsin, the applicable SBCowned ILEC(s) doing
business in flinos, Indiana, Michigan, Ohio, and Wisconsin .

1 .18 SBC MISSOURI -As used herein, SBCMISSOURI means Southwestern Bell Telephone, LP, dibla SBC
Missard, the applicable SBCowned ILEC doing business in Missouri.

1 .19 SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company dWa SBC
Nevada, the applicable SBCowned ILEC doing business in Nevada.

1 .20 SBC OHIO-As used herein, SW OHIO means The Ohio BellTelephone Company dlbla SBC Ohio, the
applicable SBCowned ILECdoing business in Ohio.

1 .21

	

SBC OKLAHOMA - As used herein, SBC OKLAHOMA means Southwestern Beg Telephone, LP. dlb/a
SBC Oklahoma, the applicable SBC-owned ILECdoing business in Oklahoma .

122 SBC SOUTHWEST REGION 5-STATE -As used herein, SBC SOUTHWEST REGION 5-STATE means
Southwestern Bell Telephone, L.P . d/b/a SBC Arkarmas, SBC Kansas, SBC Missouri, SBC Oklahorna
andor SBC Texas the applicable above fisted ILEC(s) doing business in Arkansas, Kansas, Missouri,
Oklahoma, and Texas.

1.23 SBCTEXAS-As used herein, SBC TEXAS meansSouguwestem BellTelephone, L.P. drola SBC
Texas, the applicable SBC-0wned ILEC doing business in Texas .

1.24 SBC WISCONSIN-Asused herein, SBC WISCONSINmeans Wisconsin Belt, Inc. dlb/a SBC Wisconsin,
the applicable SBCovmed ILEC doing businessinWisconsin .

2. SERVICES

21 " Where technically feasible and/or aVallable, SBC13STATE will provide thefolknving OS:

	

'
21.1 Fully Automated Call Processing

21.1 :1 Allan the caller to complete acog u5liztng equipment without the assistance ofan SBC
13STATE operator, hereafter caged'Operator.

21.12 SBC10STATE and SBC CALIFORNIAISBC CONNECTICUT-This allows the caller the
option of completing calls thfough an Automated Aftemate Billing System (AABS).
Automated functions can only be activated from a toud}tone telephone . Use of a rotary
telephoneorfalure orslowresponse bythecallertothe audioprompts vAI bddgethe calf
to an Operator for assistance.

2.1 .1_ .3 SBC NEVADA - This allows the caller the option of billing caging card calls through a
Mechanmed Caging Card Servloe(MCCS). Automated functionscanony beacovatedfrom
a touch-tone telephone.

2 .1 .2 Operator-Assisted Call Processing
2.12 .1 Allows thecallerto complete a call by receiving assistance from an Operator.
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3. DEFINITIONS

3.1 FullyAutomatedCallProcessing-Wherelechnicafyfeasbleandloravailable,SBG13STATEcansupport
the following fully automated call types as outlined below.

3.1 .1 Fully Automated Calling Card Service .

APPENDIXOSBBCNSSOUW
secnsssouwSPMCOMMumcnnorsCOWarvLP

3.1 .1 .1 SBC-13STATE -This service is provided when the caller dials zero ('0'), plus the desired
telephone number and thecallmgcard numbertowhich thecall is to be charged. Thecallis
completedwithout the assistanceofanOperator. Anauthortmdcalling card forthepurpose
ofthis.Appenduc, is one forwhichSBG13STATE can perform billing validation.

3.1 .2 Fully Automated Collect and Big to Third Number Services.

3.1 .2.1 SBC-12STATE-The caller dials zero (0) plus the telephone number desired, and selects
the CoIlectorBill ToThird Numberbillingoption as instructedbytheautomatedequipment.
The call is completed withoutthe assistance of an Operator.

3 .2

	

Operator-Assisted Call Processing - Where technically feasible andfor available, SBC43STATE will
support the following Operator-assisted call typesfor CLEC:

3.2 .1 Semklutomated Calling Card Service. A service provided when the caller dials zero (0) plusthe
telephone numberdesired and the calling card numbertowhich the call Is to be charged . The call is
completed with the assistance of an Operator. An authored calling card for the purpose of this
Appenduc, is one for which SBG73STATE can perform billing validation .

3.22 Semi-Automated Collect and Bill to Third Number Services. SBGI2STATE-The caller dials zero
(0) plus the telephone numberdesired, andselects the Collect or BillToThird Numberbpgngoption
as instructed try the automated equipment Time call is completed with the assistance of an
Operator.

3.2 .3 Semi-Automated Person-To-Person Service . A service in which the caller dials zero (0) plus the
telephone number desired and askstheOperstorforassistanceinreaching aparticular person,as
particularPBX station, department or office to be reached through a PBX attendant This service
applies even Ithecalleragrees, aftertheconnection isestablished, to speak to arty partyotherthan
the party previouslyspecified .

3.2.4 Operator. Handled Services.

	

Services provided when the caller dials zero (0) for Operator
assistance in placing a sent paid, caging card, collect, third number or person to person call .

	

.

3.2.6 Buy UneVergipton(BLVYLMStatus VeifiCabon . A service inwhichthe Operator, upon requesL
will check the r~uested line forconversaton In progress and advisethe caller.

3.2.6 Busyt.IneVedgcationInterupt(BL1/n .AserviceinwhichtheccileraskstheOperatortointenupta
conversation In progress, todeterminefoneoftheparties iswilling tospeak tothecallerrequesfrg
the interrupt. Busy Line Interruptserviee applies even rfno conversation is in progressatthe timeof
the Interrupt attempt, or when the parties Interrupted refuse to terminate the' conversation in
progress.

3.2.7 Operator Transfer Service. A service in which the local caller requires Operator Assistance for'
completion ofa call terminating outside the originating LATA.

4.

	

CALLBRANDING

4.1

	

Theprocedure ofidentilyirg a providers name audibly and distinctly to the End User at the beginning of
each OS call.
4 .1 .1 Where technlcally feasible andforavalable, SBG13STATE wig brand OS in CLEC's name based

uponthe criteria outlined below.
4 .1 .1 .1 Where SBGWATE provides CLEC Operator Services (OS) and DA services via the

same trunk both the OS and DA calls will be branded with the same brand. Where SBG
13STATE isonly prcvid{ngOS on behalf ofthe CLEC, the calls

will
be branded.
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4.1.1 .2 CLEC name used in branding calls maybe subject to Commission regulations and should
match the name to which CLEC is doing business.

4.1 .1 .3 SBC-13STATE-CLECvW11provide mitten specificationsofiitscompany
SBC-13STATF to mate the CLECs specific branding

announcement for Its OS calls In
aooordancewi0rtheprooessou0kredintheOperatorServicesOSIDAQuesffomraire(OSQ).

4.1 .1 "4 A CLEC purchasing SBG13STATE

	

unbundled local switching is responsible for
maintaining CLEC's End User customer records In SB.C-13STATE Line Information
Database (LIDS) as described inAppendix LIDS-AS. CLEC's failure to properly administer
customerrecords in UDBmay result in branding errors.

4.1 .1 .5 Branding Load Charges

4.1 .1 .5.1 SBCSOUTHWESTREGION 5STATE-An initial ran-recurring charge applies
per state, per brand, per Operator assistance switch, for the establishment of
CLECspecific branding . An additional non-recurttrg chargeappliesperstate, per
brand, per Operator assistance switch for each subsequent change to the
brandingannouncement. In addition, a per call charge applies foreveryOS call
handledby SBCSOUTHWESTREGION 5STATEon behatofCLEC vAhensuch
services are provided in conjunction with the purchase of SBC SOUTHWEST
REGION SSTATE unbundled local switching .

4.1 .1 .52 SBCMIDWESTREGION 5-STATE-An initial non4ecurring charge applies per
brand, per OperatorAsslstance Switch, pertrunk groupfor the establishmentof
CLEC specific branding. In addition, a per call charge applies forevery OS call
handled by SBCMIDWEST REGION 5-STATE on behalf ofCLEC when such

'

	

services are provided in conjunction with the purchase of SBC MIDWEST
REGION ESTATE unbundled localswitddng.Anadditional non-recurring charge
apples per brand, per Operator assistance switch, per trunk group. for each
subsequent change to thebranding announcement.

4.1 .1 .5.3 SBC-2STATE-An initial non4ecurrirg charge apples perstate, per brand, per
Opemtorass'starceswfch,fortheestablshmendofCLECspeddcbardng . An
additional non-recurring charge apples per state, per brand, per Operator
assistance switch foreach subsequent change to the branding announcement

4.1 :1 .5.4 SBC CONNECTICUT-An initial nor recurdng charge applies per brand, per
" load, per Operator assistance switch for the establishment of CLEC specific
branding . An additional ran-recurring charge applies per brand, per bad, per
Operator assistance switch for each subsequent change to the branding
announcement

5.

	

OPERATOR SERVICES (OS) REFERENCEIRATER INFORMATION

APPENOIXOSn58CMISSOUm
SBC MSSOURIISPRINTCOMM1NICATIONS COMPAWLP.

5.1

	

An SBCdatabase -referenced by an SBC Operator for CLEC OS specific ReferenceRster information
based upon the criteria .
5.1 .1 Where tedudcallyfsasible andlor avalable, SBC-12STATE vAl provideCLEC OS Rale/Reference

Information based upon the criteria outlined below.
5.1 .1 .1 CLEC Will fwnish OS Reference and Rioter information in accordance with the process

outlined In the Operator Services Questionnaire (OSQ).
5.1 .1 .2 CLEC wll inform SBCG12STATE, via the Operator Services Questionnaire (OSQ) of any

changes to be made to Reference/Rater Information.
5.1 .1 .3 An initial ran-recurring charge vAll apply per state, per Operator assistance switch for

"IngofCLEC'sOSReferencaRaterinfonnation. Anadditionalran-recurringdhargewll
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6.

	

INTRALATA MESSAGE RATING

APPBWosrsBCMISSOUw
SBC MSSOUPoISPPoNTCOrMUNICATM COMPANYLP.

apply per state, per Operator assistance switch for each subsequent change to either the
CLEC's OS Reference or Rater information .

5.12 When an SBC-12STATE Operaforreceives a rate request frame CLEC End User, SBC-12STATE
wall quote the applicable OS rates as provided by CLEC or as otherwise defined below.
5.12.1 SBC CONNECTICUT - . unUl technlptiy feasible andfor available, when a SBC

CONNECTICUT Operator receives a rate . request from a CLEC end user, SBC
CONNECTICUT will quote thesurcharge rate only.

6.1

	

SBC SOUTHWEST REGION SSTATE- Upon request, CLEC may opt to purchase Intral ATA Message
Rating Service . This service provides the message rating function on all SBCSOUTHWEST REGION 5-
STATE Operator assisted,inlraLATA calls . Withthis service, SBC SOUTHWEST REGION 5-STATE will
cornpute the applicable charges for each message based on CLECs scheduleof rates provided to SBC
SOUTHWEST REGION 5-STATE.

7.

	

HANDLING, OF.EMERGENCY CALLS TO OPERATOR

7.1

	

TotheemdentCLECsN)O(encompassesmufipleemergencyagendas,SBGI3STATEagreestoaskthe
callarforthenameofhslhercommuniyandtotransferthecailertogoappropriateemergemyagencyfor
thecallersarea . CLECmustprovideSBC-13STATEwiththecorrecInformationtoenablethetransfwas
required bytheOSQ, CLECwillalsoprovide-defaultemergerxyagencynumberstousewhenthecustomer
Is unable toprovide thename ofh'LsThercommunily . When theassistance ofanother GauWs operator Is
required, SBC-13STATE will attempt to reach the appropriate operator ifthe network facilities for inward
assistance exist. CLECagrees to indemnify, defend, and hold harmless SBC-13STATEfrom any and all
actions, claims, costs, damages, lawsuits, Gabilides, losses and expenses, including reasonable attorney
fees, arising fromany misdirected calls .

B. .

	

RESPONSIBILITIES OF THE PARTIES

8.1

	

CLEC agrees that due to quality of service and work force scheduling, SBG13STATE will be the sole
providerof OS forCLEC's localsoftauks) fore minimum of a one (1) year period.

82 CLECwllberesponsibleforprovidirgtheequiprnentandfaafifiesneeessaryfasignafingandroutmgcalls
with Automatic Number Identification (ANIJ to each SBC-13STATE Operatorassistance switch. Should
CLEC seek to obtain interexchange OS from. SBGi3STATE, CLEC is responsible for, ordering the
necessary facilities under fi appropriate Interstate a Intrastate Access Service Tariffs. 'Nothing in thig
Agreement in artyway changes the manner in which an Interexchange Canierobtains accessservice for
the purpose of originating or terminating Interexchange traffic.

8.3

	

FafNes necessary for the provison of OSshall be provided by the Parties hereto, using standard tnmk
b4Rcergineedrgprocedurestoinswethatfob)ecwgradeofsenfoeisrwL Each padyshallbarthe
costsfor

its
own facilities and equipment

8.4

	

CLEC w11 furnish to SBG13STATE a completed OSO, thirty (30) calendar days in advance of the date
when time OS are to be undertaken.

8.5 CLECwillprovideSBC-13STATEupdatestotheOSQfourteen(14)calendardaysinadvanceoftmedate
when charges are to become effective.

8.6

	

CLEC understands and acknowledges that before five trallic can be passed, CLEC is responsible for
obtaining and providing to SBG13STATE, defaultemergency agency numbers .



9.

	

METHODS AND PRACTICES

9.1

	

SBC-13STATE will pnivideOSto CLEC s End Users in accordancewith SBC-13STATE OS methods and
practices that are in effect at the time the OS -call is made, unless otherwise agreed in writing by both
Parties.

10. PRICING

APPMDOCOS=MMSOwa
SBCMSSOUnusewurcoA0AN=nOnsCOra'ANYLP .

080,70.5

10.1

	

The prices at which SBC-13STATE agrees to provide CLEC with OS are contained in the applicable
Appendix Pricing andlor the applicable Commission ordered tei where stated.

10.2 BcyondtheBPWBedtermoftiusAppendix,SBC-13STATEmaydangethepricesfortheprovisionofOS
upon one hundred-twenty(120) calendardays' notice to CLEC.

11 .

	

MONTHLY BILLING

11.1 . . Far information regarding bong, non-payment, disconnection, and dispute resolution, see the General
Terns and Conditions ofthis Agreement

11 .2

	

SBC-13STATE will accumulate and provide CLEC such dataas necessary for CLEC to bill its End Users .

12. LIABILITY

12.1 Theprovisions setforlhintheGeneralTemisandCondB'wnsofthisigreement,includingbAnotlirnitedto
those relating to limitation of liability, and indemnification,shall govern performance under this Appendix.

122 CLEC also agrees to release, defend, indemnify, and hold harmless SBC43STATE from arty claim,
demand or suit that asserts any infringement or invasion of privacy or confidentiality of any person or
persons caused or claimed to be caused, directly, or indirectly, by SBGWATE employees arid.
equipment associated with provision of the OS Services, Including but Is not limited to - suits arising from
disclosure of the telephone number, address, or name associated with the telephone called or the
telephone used to call Operator Services.

13. TERMS OFAPPENDD(

13.1

	

Appendawill continue Inforce fcrthe length ofthe Interoonnection Agreement butnoless than twelve (12)
months . At theexpiration ofthe termofthe Interconnection Agreementtowhich this Appendix isattached
or twelve (12) months, whichever -occurs later, either Party may terminate this agreement upon one
hundred;Unrenty (120) calendar dayswritten notice to the other Party.

	

,

	

.

	

,
132 ifCLECtemdnatesthisAppendixpriorotheexpirationofthetermofthbAppendux,CLECshallpaySBG

13STATE,withinthirty (30) days ofthe issuance ofarty trills by SBC-13STATE, all amountsduefor actual
services provided underthis Appendix, plus estimated monthly charges for the unexpired portion of the
term. Estimated charges will be based on an avenge of the actual monthly serviceprovided by SBC-
13STATE pursuant o this Appendix prioro its termination.
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SCOPEOF APPENDIX

2.

	

ILEC DESIGNATIONS

APPENDIXINTERCARRIER COMPENSATION

nrteacnMERcoWnsanoutauma:ncyseciwssouw
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1.1

	

This Appendix sets forth the tams and conditions for hitercanier Canpensation of intercarrier
telecommunicationstraficbetweentheapplicableSBCComnwrdcatimInc(SBC)ownedIncumbentLocal
ExchangeCarrier and CLEC, butonly totheextenttheyare interconnectedand exchangIng

calls
pursuant

to a fully executed, undedying Interconnection Agreement approved by the applicable slate orfederal
regulabry agency for felecommuntpdons traffic in the applicable stale(s).

12 *ThepmvisbnsoflhisAppendfxapplytotelecommunicatbnstratficodginaWovertheodgeratingcarriees
Wlifesoroverwholesalekmlswtching purchased byCLECfromSBC13STATEonawholesalebads .

1.3

	

Theprovisions ofthisAppendocdonotappyWtrafficoriginatedoversericesprovidedunderlocalResale
service. SBC-13STATE will compensate the terminating carrier in accordance with this Appendix for
Section 251(b)(5) Traffic, ISP-Bound Traffic, Optional EAS Traffic (also known as 'Optional

Calling
Area

Tratficl and InhLATA Toll Traffic that origimtes from an end user that is served by a carrier providing
telecommunications services utilizing SBC-11 3STATEs Resale Service.

	

'

1.4

	

Any inconsistencies between the provisions of this Appendix and other provisions of the underlying
Interconnection Agreement shall be governed by the provisions of this Appendbc

2.1

	

SBCCommunicationsInc.(SBC)meanstheholdingcompanywhichdirectllorindiredyownsthefollowirg
ILECs: Illinois Beg Telephone Cxnpanydrbla SBCIlrNrots, Indiana Bell

Telephone
Company Incorporated

d/b/a SBC Indiana; Michigan Bell'Telephone Company d/b/a SBC Michigan, Nevada Beg Telephone
,Company dgb/aSBCNevada,The Ohio Bell Telephone Compaq dfdaSBCOhio, PacificBeg Telephone
CompanydPoJaSBC California, The Southern New England Telephone CompanydlblaSBC Connecticut,
Southwestern Bell Telephone, LP. d1o/a SBCArkansas, SBCKansas, SBCMissoun SBCOklahoma
and/or SBCTexas and/or Wisconsin Bell, Inc . dlbla SBCWisconsin.

22

	

SBC-2STATE -As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA, the
applicable SBC-owned ILEC(s) doing business In California and Nevada.

23

	

SBC-4STATE-- As used herein, SBC-0STATE means Pouthwestern Bell Telephone, LP. dlbFa SBC
Arkansas, SBC Kansas, SBC Missouri and SBC Oklahoma, the applicable SBCowned ILEC(s) doing'
business in Arkansas, Kansas, Missouri and Oklahoma.

24 SBC-7STATE - As used herein, SBC-7STATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA and SBC NEVADA, the applicable SBGowned ILEC(s) doing business in Arkansas,
California, Kansas, Missouri, Nevada, Oklahoma, andTexas.

2.5

	

SBCBSTATE - As used herein, SBC-ESTATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA, SBC NEVADA, and SBC CONNECTICUT, the applicable SBC-owned ILEC(s) doing
business in Arkansas, California, Connecticut. Kansas, Missouri, Nevada. Oklahoma. and Texas.

26

	

SBC-10STATE-As used herein, SBC-10STATEmeansSBCSOUTHWESTREGION 5STATEardSBC
MIDWESTREGION 5-STATE;the applicable SBC-owned ILEC(s) doing business in Ate, Illinois,
Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas, and Wisconsin.

27

	

SBC-12STATE - As used herein, SBC42STATE means SBC SOUTHWEST REGION SSTATE, SBC
MIDWEST REGION 5-STATE and SBC-2STATE, the applicable SBCowned ILEC(s) doing business in
Arkansas, Cafomla, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and
Wisconsin.

I gabinent IC 1(a)
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2.8

	

SBC-WATE -Asused herein, SBCI3STATE means SBC SOUTHWEST REGION 5-STATE, SBC-
MIDWEST REGION 5-STATE, SBC2STATE and SBC CONNECTICUT, the appkable SBC-owned
ILEC(s) doing business InArkansas, Caldomla, Connecticut, Illinois, Indiana, Kansas, Michgan, Missouri,
Nevada, Ohio, Oklahoma, Texas, and Wisconsin.

29

	

SBCARKANSAS-As usedherein, SBCARKANSAS means Southwestern Bell Telephone, LP. dWaSBC
Arkansas, the appficibie SBCowned ILEC doing business in Arkansas.

2.10 SBC CALIFORNIA -As used herein, SBCCALIFORNIA means Pacific Bell Telephone Company dlb/a
SBC California, the applicable SBCowned ILEC doing business in caldornia .

211

	

SOCKANSAS -As used herein, SBC KANSAS means Southwestern Bell Telephone, LP. dlb/a SBC
Kansas, the applicable SBCowned ILEC doing business in Kansas.

2.12. SBCILLINOIS-As usedherein, SBCILLINOIS means Illinois BellTelephoneCompanydlblaSBC Illinois,
the applicable SBCowned ILEC doing business in Illinois .

213 SBCINDIANA-As used herein, SBCINDIANAmeans Indiana BeIlTelephone Company Incorporated dtWa
SBC Indiana, the applicable SBCowned ILEC doing business in Indiana.,

214 SBCMICHIGAN-As used herein, SBCMICHIGAN means Michigan Bell Telephone Company dVaSBC
Michigan, the applicable SBCavned doing business in Michigan .

215 SBC MIDWEST REGION 5STATE-Asused herein, SBCMIDWEST REGION 5-STATE means Illmols
Bell TelephoneCompany dWe SBC Illinois, Indiana Bell Telephone Company Incorporated dUa SBC
Indiana, Michigan BellTelephone Company d/Wa SBCMichigan, The Ohio BeflTelephoneCompany dlbla
SBC Ohio, and/or Wisconsin Bell, Inc. dPole SBC Wisconsin, the applicable SBCowned ILEC(s) doing
business in Illinois, Indiana, Michigan, Ohio, and Wisconsin.

216 - SBCMISSOURI-As used herein, SBC MISSOURI means Southwestern Bell Telephone, LP, dlb/a SBC
Missouri, the applicable SBCowned ILEC doing business in Mlssoud.

2.17 SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company dlbla SBC
Nevada, the applicable SI3Cowned ILEC doing business in Nevada.

2.18 SBCOHIO-As used herein, SBCOHIO means The Ohio Bell Telephone Company d/WeSBC Ohio, the
applicable SBCowned ILEC doing business in Ohio.

2.19 SBC OKLAHOMA-As used herein, SBC OKLAHOMA means $ou0uvestern Bell Telephone, LP.,d/bYq.
SBCOklahoma, the app&able SBCowned ILEC doing busmess'in Oklahoma.

220 SBC-CONNECTICUT - As used herein, BBC CONNECTICUT means The Southern New England
Telephone Company dVa SBC Connecticut, the applicable above listed ILEC doing . business In
Connecticut

221 SBCSOUTHWESTREGION 5-STATE =As used herein, SBCSOUTHWESTREGION &STATE means
Southwestern Bell Telephone, LP. d1Wa SBCArkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas, the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri,
Oklahoma, and Texas.

2.22 SBCTEXAS-As used herein,SBCTEXASmansSouthwestemBeliTelephone,L.P.dueSBCTexas,
the applicable SBCowned ILEC; doing business or Texas.

223 SBCWISCONSIN-As used herein, SBCWISCONSINmeans Wisconsin Bell, Inc. d/bla SBCWisconsin,
the applicable SBCowned.ILEC doing business in Wisconsin.
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3.1

	

2Foralltraffic originated on a Parly's network_s including,without timlCallon, SwitchedAccess Traffic, such
Party shall provide CPN as defined in 47 C.F.R. § 64.1600(c) CCPN1 in accordance with Section 3.3
below. Each Party t this Agreement will be responsible for passing on any CPN it receives from a third

-

	

party for traffic delivered to the other Party. In addition, each Party agrees thhat it shag not strip, alter,
modify, add, delete, change, orklcoredlyassignanyCPN . ffeltherparly identifies Improper, Incorrect or
fraudulentuseof 1=1 exchange services (including, but notlimited to PRI, ISDN andlorSmartTrunks), or
Identifiesstripped,altered,mod'fled,added,deleted,changed,andlorincorredly assignedCPN, theParties
agree to cooperatewith one anotherto investigate and take corrective_action .

32 . Bone Party is passing CPN butthe other Party is not properly receiving information, the Parties will work
Cooperatively to correct the problem.

3.3

	

For traffic which is delivered by one Party to be terminated on the other Partys network in SBC
SOUTHWEST REGION 53TATE, SBC MIDWEST REGION 5-STATE and SBC CONNECTICUT, ifthe
percentageofsuch calls passedwith CPN is greaterthan ninety percent (90%),.alt calls deliveredby one
Partylatheotherfortermination without CPN will bebilledas either Section251(b)(5)TrafficorInfral-ATA
TollTraffic in direct proportion to the total MOUs of tags delivered byone Party to the otherwith CPN. If

the percentage of calls passed with CPN is less than 90%,
all

tails delivered by one Party to the other
without CPN will be billed at Intrastate Switched Access rates.

3.4

	

For those usage based charges where actual charge Information (s not determinable by SBC-2STATE
because the jurisdiction ( .e ., Intrastate vs . loco§ or origin of the traffic is unidentifiable, the Parties well
jointly develop a Percent Local Usage (PLU) factor In orderto determine the appropriate charges to be
billed to the terminating partyin accordance with Seriton 14.2 below.

3.5

	

3CLEC has the sole obligation to enter into intercarder compensation anangenonts. whim third party
telecommunications tamers regarding CLEC's traffic and such other carvers' traffic, including without
limitagon any where CLEC originates traffic to or terminates traffic from an end user being served by a
third partytelecommunkxtions canierwho has purchased wholesale local switching fromSBC-13STATE
on a wholesale basis to such telecommunications carrier, and by which such telecommunications carrier
uses it to otter to end users wbefme local telephone exchange, service, In no event wig SBC-13STATE
have any liability to CLEC or any third party ifCLEC fags to enter Into such compensation arrangement
SBC shall provide call detail records to Sprint when, where and in a manner That isamen6y amiable In the event
that traffic is exchanged with athird partycarrier with whom CLEC doesnot have a trafficcompensation
agreement, CLEC will Indefbnify, defend and'hold hamdess SBC-13STATE against any and all losses
Including without fanifation, charges levied bysuch Oud partycamer. Thethkd parlycarderandCLEC wiq
bill theirrespective charges directly to each other. SBG13STATE will not be required to furhction as a
billing intermediary, e.g ., clearinghouse. SBC-13STATE may provideinformation regarding suchtraffic to
othertelecommunications carriers or entities as appropriate to resolve trafficcompensation issues.

3.6

	

The Parties agree that,notwghstandirgthecassificationoftrafcunderthisAppendixeitherPartyisfree
to define its own %car calling ama(s) for purposes of its provision of leliecommunicallions

services
to its

end users.

	

-
3.7

	

'For Section 251(b)(5) Traffic, ISP-Bound Traffic, Optional EAS Traffic, and Intr"TA Tog Traffic, the
Party whose End Userodginatessuch trafficshagcompensatethe Partywfa terminates such traffic to its
End Userforthetransporlandtemdnafion ofsuch traffic attheapplkablerate(s) provided intNsAppendix
and Appendix Pricing andlorthe applicableswitched accesstargfs.In SBCCONNECTICUT,when CLEC
purchaseswholesale localswitching fromSBCCONNECTICUT on awholesale basis toprovideservice to
its end users,

all
Section 251(bX5) Traffic, ISP-Bound Traffic, Optional EAS Traffic, and lhdraiATA Tolf

2 Seldernent jC j(b)
Semeihend IC 4

4Seigemeni IC t(C) and. t(d)
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Traffic originated by CLEC's end users are notsub)ectto intercarriercompensalfon as addressed in Section
5 below.

3.8

	

TotheedentthatthePartiesarenotcurreMtyexchargingtraffcinagivenLATAorLocalCallingArea,the
Parties' obligation to pay interrarriercompensation to each other shall commence onthe date the Parties
agree thatthe interconnection iscomplete (Le ., each Party hasestablished its originating trunks as well as
all ancillary traffic tmnkirg such as Operator Services, 911 orMass Cagingtrunks) and is capableof fully
supportingoriginating terminating end usercustornere traffic. In addition, theParfes agree that testtraffic
is not subject to compensation pursuant to this Appendix Intercarder Compensation.

4.

	

LONGTERM BILLAND KEEP ARRANGEMENTS FOR TERMINATION OF IN-BALANCE SECTION
251(Bx5) TRAFFIC AND ISP-BOUND TRAFFIC
4.1

	

Wrrefne Section 251(b)(5) Traffic shall mean telecommunications traffic, b which theoriginating End User
ofone Party and the terminating End Userof the other Party are :
a.

	

both physically located in the same ILEC Local Exchange Area as defined by the ILEC Local (or
'Generar) Exchange Tariff onfib with the applicablestate commission or regulatory agency; or

b .

	

both physically located within neighboring ILEC Local Exchange Areas that are within-the same
common mandatory local calling area. This includes but is not limited to, mandatory Extended Area
Service (EAS), mandatory Extended Local Calling Service (ELCS), or other types of mandatory
expanded local calling scopes.

42

	

In accordance with the FCC's Orderon Remand and-Reportand Order, In the Matter of Implementationof
the Local Compensation Provisions intheTelecommunicalionsActof 1996, IntercarrierCompensation for
ISP-Bound Traffic, FCC 01-131, CC Docket Nos.

	

, 99-68 (rel ._April, 27, 2001) (°FCC ISO
Compensation Order'), ISO-Bound Traffic' shag mean telecommunications traffic exchanged between
CLEC and SBG13STATE In which the originating End User of one Party and the ISO served by the other
Party are:

a.

	

both physically located in the same ILEC Local Exchange Areaas defined by the ILEC's Local (or
'Generals Exchange Tariffon file with the applicable state commissionor regulatory agency; or

b.

	

both physically located within neighboring ILEC Local Exchange Areas that are within the same
common mandatory local calling area . This Includes, but it is notlimited to, mandatoryExtended Area
Service (EAS), mandatory Extended Local Caging Service (ELCS) or other types of mandatory

,- expanded local cagingscopes .

	

,
In states inwhich SBC-13STATE hasoffered to exchange Section 251(b)(5) Traffic and ISP-Bound traffic
pursuant to the FCC's interim ISO terminating compensation plan set forth inthe FCC ISO Compensation
Order, traftIs presumed tobe ISP-BoundTrafcin accordancewghtherebuttable presumption set forthm.
Section 5.7 ofthis Appendix

4.3

	

Long-Term Local B01 and Keep Arrangements for Section 251(b)(5) Traffic and ISP-Bound Traffx
Sprint has elected long4erm kcal Big and Keep as the reciprocal compensation arrangement forSection
251(bK5) Traffic and ISP~aInd Traffic originated and terminated between SBGI3STATE and Sprint in
SBC-13STATE sobng asquagtyingtrafficbelweentta parties remains fn balance inxoada0cewithihis
Section 4.3. Lang-term local Big and Keep applies onyt Section 251(b)(5) Traffa and ISP-Bound Traffic
as defined m Sesgors4,1 and 4.2 ofthis AHacluneM and does rat include, IntraLATA Toq Trafic, Meet
Point Billing Traffic, FX Traffic, FGA Trafflo, MCA Traffic orOplbnal EAS Traffic.
4 .3.1 . The Parties agree that Section 251(bX5) Traffic and ISP-Bound Traffic exchanged between the

Parties will be subject to Bill and Keep as the method ofintercartiercompensation provided that
Section 251(b)(5) Traffic and ISP-Bound Traffic exchanged between the Parties' IsIn-Batanos.'
In-balance shall mean that Section 251(b)(5) Traffic and ISP-Bound Traffic exchanged between
the Parties will be within +r-5% of equWum (50%).
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4.3.2

	

The.calculafon for determining whether traffic is m balance will be based on the difference
betweenthetotalSectim 251(b)(5) Trafficand ISP-Bound Trafficoriginated by each Party's end
users terminated to the other Palms End Users, divided by the srm of both Parties' end users'
terminated Sedan 251(b)(5) Traffic, and ISP4Bourd Traffic multiplied by 100.

4.3.3

	

ThePartiesagreethatwhere Section 251(b)(5) Trafficand ISP-Bound Traffic is determined to be
out of-balance by more than 5% per month for three (3) consecutive months, Section shall
immediately apply rates specified in Section 5.3.1 to all Section 251(b)(5) Traffic and ISP-Bound
Traffic.

4.3.4

	

Once the rates found in Section 5.3.1 apply to CLECs Section 251(b)(5)Traffic and ISP-Bound
Traffic, d wit apply forthe remaining term of ids Agreement

4.3 .5

	

Int he eventthateftherPartydispuleswhelherits Section 251(b)(5)Traffic and ISP-Bound Traffic
is in balance, the Parties agree to work cooperatively to reconcile the inconsistencies in their
usage data .

4.3 .6

	

Should the Partiesbe unable to agreeonthe amount and balanceofSection251(bX5)Trafficand
ISP-Bound Traffic exchanged between their End Users, dlher Party may invoke the dispute
resolution procedures under this Agreement In the event that dispute resolution procedures
results in thecalculations beingdelayed,

the
reciprocalcompensation rateswill apply retroactively

to the date such reciprocal compensation were applicable .

4.3.7

	

Upon reasonable belief that traffic other than Section 251(b)(5) Trafficand ISP-Bound Trafic is
beingtemunatedunderlhisIo*temmlocalBigandKeepanangementerfherPartymayrequesta
mee8ngtoconirmthejurfsdklionalnatureofbafcdeliveredasBigandKeep . Padieawiiconsult
witheach othertoattempttoresolve issues Witlauftheneed loran audit. Should noresolutonbe
readmedtwihin 60 days, an audit may be requested and will be corduded by an independent
auditorunder an appropriate nondisclosure agreement Only one audit maybe conducted by .
each PartywWnasix-month period .

4.3.8

	

Theauditing Party will pay the audit costs unless the audit reveals the delivery of a substantial
amountofhaflicoriginatng froma partyin thisAgreementolherthan Section 251(bX5) Trafficand
ISP-Bound Traffic for termination to the other party under the brig term focal Bill and Keep
arrangement In the event theaudit reveals a substantial amount of traffic other than Sedan
251(b)(5) Traffic and ISP-Bound Traffic, the Party delivering such traffic will bearthe cost ofthe
audit and will pay appropriate compensation forsuc(miraffic with interest at the commercial pOper
rate as referenced in 9.1 ofthe General Term and Conditions of this Agreement

4.3.8.1

	

TheParties wilt consuftand negotiate in good faithtoresolve any Issues ofaccuracy or
fntegd(y of data collected, generated, orreported in Connection with audilsoro8rerwise.

4.3.82 The auditprovisions set out in Sections 4.17 through4.3.8 -above do notaftroraffect
audit provisions sit out elsewhere in this Agreement

5.

	

COMPENSATION ARRANGEMENTS FOR TERMINATION OF OUT-OF-BALANCE SECTION

251(B)(5) TRAFFIC AND ISP41OUNPTRAFFIC

5.1 'OAof-Balance'shallmeanthatSedan251(b)(5)TrafkandISP-BoundTraficexchangedbetweenthe
Parties has not meet the In-Balancequafifiers as defined In Sedfon 4.3 above and has exceeded the
specifiedthresholds set forth in Sedans4.3.1 and 4.32. ThisSection 5 applies toOut-of-Balance traffic.

52 SBC-.12STATEmadeanoffer(the'OffeotoaitetecomnmkxllonscamferstoexchargeSection251(bX5)
Trafficard ISP-BoundTrafic onand atterthe designated dalesprovided below pursuant tothe terms arid .
conditions ofthe FCC's interim ISP terminating compensation plan ofthe FCC's Order on Remand and
Report and Order, In the Mater of Implementation of the Local Competition Provisions in the
TelecommunfcationsActof1996, IntercanierQmpensatonforISP-BoundTraffic, F0001431,CCDocket
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Nos. 96-98*99-68 (ref. April 27,2001) ) ('FCC ISP Compensation Order) which was remanded but not
vacated in WoridCom, Inc.v. FCC, No . 01-1218 P.C. Cir. 2002) .
SBC-13STATE and CLEC agree to carry outthe FCC's interim ISP terminating compensation plan on the
date designated by SBC-13STATE in a particular state without waiving, and expressly reserving, all
appellate rightsto contestFCC,Judicial, legislative, orother regulatoryrulings regarding ISP-Bound traffic,
including butnotfimlted to, appeals ofthe FCC's ISP Compensation Order. By agreeing to thisAppen*
both Parties reserve the right to advocate their respective positions before courts, state or federal
commissions, or legislative bodies.

5.2 .1

	

5Should there be any change in law, the .provisions of the General Terms and Conditions will
prevail.

In SBC-12STATEthe rates, termsandconditions foroompensation ofSection 251(b)(5)Traffic, as defined
in Section 4 .1 and ISP-Bound Traffic, asdefined inSection 4.2 willbe compensated at the rate setforth in
Section 5.3.1 below in a specific state on the laterof () the Effective Date of this Agreement and (u') the
effective date ofthe offer in a particular state ifsuchtraffic does not meet the in-balance requirements set
forth In Section 4.3 above . The Parties acknowledge that SBC-12STATE has made such offer in its
respective states of (7 Indiana, Ohio, Texas and Wisconsin effective on and after June 1, 2003, (fi)
Arkansas and Michigan effective on andafterJuly 6,2003, California effective on and afterAmgust 1,2003,
and (nr) Illinois effective on andafterSeptember 1, 2003; Kansas, Missouri, Oldahoma and Nevadaon and
afterJune 1,2004 . Until and unless SBC CONNECTICUTchooses tooftertoexchange Section251(b)(5)
Traffic and ISP-Bound Traffic on and aftera designated date pursuantto the terms and condloom ofthe
FCC's interim ISPterminating compensation plan,the Partiesagree thatSectim 251(bx5)Trafficand ISP-
Bourld Traffic exchanged betwaen the Parties will be compensated at the rate set forth in Section 5.3 .1
below if such traffic does not meet the in-balance requirements set forth in Section 4.3 above.
5.3.1 S13C13STATEandSprintagreetocompensateeachotmerforthetransportandteminatonofall

Section 251(b)(5) and ISP-Bound Traffic at $.0005 per minuteofuse 9such traffic does not meet
the

	

requirements setforth in Section4.3above. Payment of Intercanier Compensation
on ISP-Bound Traffic and Section 251(b)(5) Traffic will not vary according -to whetharthetraffic is
routed-through a tandem switchor directly to anend office switch.

5.4

	

ISP-Bound Traffic RebuBable Presumption
5.4.1

	

In accordance with Paragraph 79 of the FCC's ISP Compensation Order, the Parties agree that
there is a rebuttable presumption that any ofthe combined Sermon 251(b)(5) Traffic and ISP-

'

	

Bound Traffic exchanged bet6een the Parties In SbC 12-STATE exceeding a 3:1 terminating to
orgina8ng rata is presumed to be ISP-Bound Traffic subject to the compe=tion terms in this

'Section 5.4.

	

Either Party has time right to rebut the 3:1 ISP-Bound Traffic presumption by
identifying theactual ISP-Bound Traffic byany means mutually agreed by the Parties, or by any
method approved by the Commfsslom If a Party seeking to rebut the presumption takes
appropriate action at the Commission pursuant to Section 252 of the Act and the Commission
agreestmatsuch Party hasrebutted the presumption, the melhodologyandlormeans approved by
the Corrmiscton for use in determining the ratio shall be utilized by the Parties asofthe date of
the Commission approval. During the pendency of any such proceedings to rebut the
presumption, the Parties will remain obligated to pay the rates set forth fn Section 5.3.1 for
Section 251(b)(5) Tra(flc and ISP-Bound Traffic.

5.5

	

Intemarrier Compensation for Wholesale Local Sxifdring Traffic
5 .5.1 WhereCLECpurchasesanywholesalelocalswitchingfromSBC-12STATEonawholesalebasis,

am will deal d'ueclty with third party carriers for purposesofreciprocal compemaon for calls
orfglnafed by or terminated to the end_users served by such arrangements . SBC-12STATE is

0000276
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required to provide CLEC with timely, complete and correct information to enable CLEC to meet .
the requirements ofthissection.

5.52

	

The following reciprocal compensation tens shall apply to all traffic exchanged between SBC-
12STATEand CLECswhen CLECpurchaseswholesale localswitching from SBC42STATE ona
wholesale basis :

5.52.1 For infra-switch Section 251(bX5) Traffic and ISP-Bound Traffic exchanged between
SBC-12STATE and CLEC, the Parties agree to impose no call termination charges
pertaining to reciprocal compensation on each other.

5.52.2 For imterswitch Section 251(bX5) Traffic and ISP-Bound-Trafc exchanged between
SBC-12STATE and CLEC where CLEC's end userorgomates acallthatisterminatedto
a SBC-12STATE end user, CLEC shall pay the rate set forth In Section 5.32 for the-
transport and termination ofSection 251(bX5) Traffic, and .ISP-Bound Traffic.

5 .5.3

	

sin SBC CONNECTICUT, when CLEC purchases wholesale local switching from SBC
CONNECTICUTon a wholesale basis. to provide service to its end users, SBC CONNECTICUT
will be solely responsible forcompensating the terminating thirdpartycanierforSection 251(bX5)
Traffic, ISP-Bound Traffic, Opfional.EAS Traffic and IntraLATA Toll Traffic that originates from
CLEC'sendusers. When CLECpurdhaseswholesalelocalswitchigfrornSBCCONNECTICUT
on a wholesalebasis, CLECcan not seek intercarrier compensation from SBC CONNECTICUT
for Section 251(bX5) Traffo, iSP-Bound Traffic, Optional EAS Traffic and IntraIATA Tog Traffic
thatoriginatesfrom either an SBC CONNECTICUT end useror a third party carriers end user.

5.6

	

'Unlessthepanties are operating under a Long Terra Bill and Keep arrangement as provided in Section 4
above, each party will Invoice the otherparty on a monthlybasis the rates set fordl In Section 5.32forthe
transport and termination of all Section 251(b)(5) Traffic and ISP-Bound Traffic exchanged between the
Parties.

6.

	

OTHERTELECOMMUNICATIONS TRAFFIC
6.1

	

Except as set forth in section 5 above, the terns ofthis appendix are notapplicable to () interstate or
intrastatsExchangeAccesstrafic, u InformatiorrAccesstraffic,or(ims anyotheriypeoftrificfoundtobe
exempt from reciprocal compensation by the FCC orthe Commission, viih the exception of ISP-Bound
Traffic which is addressed in this Appendix. All ExchangeAccess traffic and InbaLATA Tog Traffic shag
Continue to begovernedbythe terms and conditions ofthe applicable federal and state tariffs.

	

,

62 ForeignExchange(FX)seMcesareretailserviceofferiigspurchasedbyFXcustomerswhichallowsuch
FXcustomers to obtain exchange service from a mandatory local calling area other than the mandatory
kcal caging areawhere the FXcustomer Is physically located ; but within the same LATA as the number
that is assigned . FXservAae enables particular end-usercustomers to avoid what might otherwise be toll
calls between the FXautomeesphysical location and customers in theforeign exchange. FXTelephone
Numbers' are those telephone numbers with rating and routing point that are different from those of the
geographicarea inwhich theend user is physically located . FX Telephone Numbers that deliver second
dial tone and the ability for the caging party to enter access codes and an additional recipient telephone
number remain classified as Feature Group A (FGA) calls, and are su*t to the originaf and
terminating carriers tartffed Switched Exchange Access rates (also known as 'Meet Point Billed'
compensation), ordjdntiy provisioned FGAservice, subjecttothe terms andconditions ofAppendixFGA.
There are two types ofFXservice:
62.1 'Dedicated FX Traffic shag mean those calls routed by means of a physical, dedicated'drcuit

delivering dial tone orotherwise serving an end users station from a serving Central Office (also
known as End Office)

located
outside ofthatstation's mandatory kcal calling area. Dedicated FX
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Servicepermits the end user physically located inoneexchangetobeassigned telephone numbers
resident in the serving Central (or End) Office in another, YoreUn, exchange, thereby creating a
local presence in that'toreign' exchange.

6.2.2 "Vtual Foreign Exchange (FX)Traffic' and 'FX-type Traffic' shall refer to those calls delivered to
telephonenumbers thatare ratedas localtotheothertelephone numbers In agivenmandatory local
calling area, butwhere therecipient end user's station assigned thattelephonenumberisphysically
located outside of that mandatory local calling area Virtual FX Service also permits an end user
physically located in one exchange to be assigned telephone numbers resident In the serving
Central (or End) Office in another, foreign; exchange, thereby creating a local presence in the
"foreign' exchange. Virtual FX Service differs from Dedicated FX Service, however, in that Virtual
FX end users continue to draw dial tone or are othendse served flan a Central (or End) Office
which may provide service across more than one Commissioa-presaibed mandatory local calling
area, whereas Dedicated FX Service end users draw dial tone or ale otherwise served from a
Central (or End) Office located outside their mandatory calling area.

6.2 .3 FXTmificisratSection251(bX5)Tmffcandinsteadthetransportardtemdnationoompensationfor
FX Traffic issAJectto aBill and Keep arrangement in SBC 2-STATE ;SBC MIDWEST REGION 5-
STA?E, SBC CONNECTICUT, SBC ARKANSAS, SBC- KANSAS,_ SBC TEXAS AND SBC
MISSOURI .

6.2 .3.1

	

Tothe extent that ISP-Bound Traffic Is provisioned via an FXtype arrangement, such
traffic is subject to aBill and Keep arrangement Bidand Keep' refers to anarrangement
in which neflheroftwo Interconnecting parties charges the oiherfortemlinating FXtrafdc .
thatoriginates on the other party's network.

62.4 Pursuant to the Oklahoma Commission Arbitration Award In Docket 449960, the transport and
termination compensation for Virtual FX, Dedicated FX, and FX4ype Traffic will be originating
access charges in SK OKLAHOMA .

624.1

	

Tothe extent that ISP-Bound Traffic is provisioned via an FXfype arrangemerrt, such
traffic is subject to orlglnaling access charges .

6.3

	

Private Line Services include privatedne"likeandspecialaccessservicesandarenotsubjectiointefcanier
compensation. Private Line Services are defined as a digital polnt4o-ont connection that provides a
dedicated circuit of presubscnbed bandwidth between anytwo points.. Private Line Services are used to
consolidate communicaiions,pver one fine-voice, data, video and n)udimef.

	

,

6.4

	

The Parties recognize and agree that ISP and Internet traffic (excluding ISP43ound Traffic as defined in
Section 5.1)could also be exchanged outside ofthe applicable local calling scope, or carted in ways that
could makethe rates and rate structure In Sections4 and 5above notapply, including but not limited to ISP
calls that fit the underlying Agreemems definitions of:
" FXTraffic
" Optional EAS Traffic
" IntraLATAToll Traffic
"

	

InterLATA Toll Traffic
"

	

800,888, 877, CBYo Traffic .
" Feature Group A Traffic
" Feature Group D Traffic

6.5

	

The Partiesagreethat, for the purposes ofthisAppendix, edherParfes'ErdUsersremainfreetoplace ISP
calls underanyoftheabove classifications . Notwithstanding anything to thecontrary herein, totheextent
such ISPcadsam placed, the Partiesagree that Sections 4and 5 abovedonctapply.Theapplicable rates,
terms and conditions for. (a) FXTraffic areset forth in Section 6.2; (b) Optional EASTraffic are setforth in
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7.3

	

The slatespecific OCA Transport and Temnnadon rates are outlined in Appendix Pricing:

Section 7; (c) BYYTrafficaresetforth in Section 10; (d) Feature GroupA Traffic are set forth in Section&2;
and/or e) IntraLATA Toll Traffic are set forth in Sections 12 arid 13.

. 7. _ OPTIONAL CALLING AREA TRAFFIC- SBC ARKANSAS, SBC KANSAS, AND SBC TEXAS
7.1

	

Compensation for Optional Calling Area (OCA) Traffic, (also (mown as Optional Extended Area Service ,
and Optional EAS) Isforthetermination ofIntercompanytrafficto andfrom theCommission approved one-
way ortwo-way optional exchanges(s) andthe associated metropolitan area, except mandatoryextended
trafficas addressed In Sections 4 .1 and 5.1 above . Thetransport and temiinaddn rate applies when SBC
ARKANSAS, SBC KANSAS or SBC TEXAS transports traffic and terminates it at its own switch .

7 .2

	

InthecontextofthisAppendoc, Optional Calling Areas (OCAS) exist only inthestates ofArkansas, Kansas
and Texas, and are outlined inthe applicablestate Local ExchangeWits. Thisrate is independent ofany
retail service arrangement established by either Party. CLEC and SBC ARKANSAS, SBCKANSAS, and
SBC TEXASare not precluded from establishing

its
own focalcagingareas orprices for purposes ofretail

telephone service: however the terminating rates to be usedforanysuchoffering will still be administered
as described in this Appendix

8.1

	

Forcompensation purposes inthestate ofMissouri, Section251(6X5)Traffic and ISP-Bound Traffic shad
be further defined as "Metropolitan Caging Area (MCA) Trafa' and 'Non.MCA Traffic' MCA Traffic Is
traffic originated by a-party proviiiirg a local calling scope plan pursuant to the Missouri Public Service .
Commission Orders in Case No. TO-92306 and Case No. TO-99-083 (MCA Orders) and the call Is a,
Section 251(6)(5) Traffic based onthecalling scopeoftheoriginating party Pursuant to the MCAOrders.
Non-MCA Traffic is all Section 251(6)(5) Traffic and ISP-Bound Traffic drat Is notdefined as MCATraffic.
8.1 .1 Either party providing Metropolitan Calling Area (MCA) service shall offer the full calling scope

prescribed In Case No. Ta92306, without regard tothe identityofthe caged party's Iocalservice
provider. ThepartiesmayofferadditionalWI-&eeoutboundcaging orother servicesincorguradon
with MCA service, but in any suchofferng the partyshall not Identifyany calling scope other than
that prescribed In Case No . TO-92306 es'MCA'service.

8.12 . Pursuant b the Missouri Public Service Commission Order in Case No. TO-9948$ MCA Traffic
shall be exchanged on a billand-keep Intercompany compensation basis meaning that the party
Origiriating acall defined as MCA Traffic shag notcompensate the terminating party for terminating
thecall.

8.2

	

Theparties agree to use the Local Exchange Routing Guide (LERG) to provision the appropriate MCA
NX)!s intheirnetworks. TheLERGshould be updated atleast forty-five (45)days Inadvanceofopeninga
new code to allow the other party the ability to make the necessary network modffrcatons: If the
Commission orders the parks to usean alternative otherthan the LERG, the parries will coinpy with the
Commission'sfinal order.

8.3

	

IfCLEC provides serviceviaresaleorin conjunction with portednumbers In the MCA, theappropriate MCA
NXXs will be updated by SBC SOUTHWEST REGION 5-STATE .

9.

	

PRIMARY TOLL CARRIER ARRANGEMENTS
9.1 APdmanyToii.Carver(PTC)IsacanpanythatprovidesIntraLATAToHTrafficServiceforItsownenduser

customersand potentiallybra third party ILECs end hsercustomers. In this ILEC arrangement the PTC
would receive the ILEC end roar mtraLATA toll trafficrevenues and payto [LEG fororiginating thesetot
calls (originating access andbilling & collectioncharges). ThePTCwould also paytheterminating access
charges on behag ofthe ILEC . In those SBC-13STATEs where Primary Tog Carrier arrangements are
mandated and for the inWLATA toll traffic which is subject to a PTC arrangement and where 5BC-
13STATE is functioning as the PTC fora third party ILECs end usercustomers :
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SB413STATE shall deliver such inhaLATAtoll traffic that originated from that third party ILEC
and terminated to CLEC as theterminating carrier in accordance with the lems and conditions
of such PTC arrangement mandated by the respective state Commission . SBC-13STAtE shall
pay the CLEC on behalf of the originating third party ILEC for the termma6on of such inlraLATA
toll traffic at the terminating access rates as setforth In the CLEC's Intrastate Access Service
Tariff, but such compensation shall not exceedthe compensation contained in the SBC-
13STATE Intrastate Access Service Tariff in the respective state ; and/or

(f

	

SBC"13STATE shall deliver such intraLATA toll traffic that originated from CLEC and terminated
to third party ILEC In accordance with the terms and conditions ofsuch PTC arrangement
mandated bythe respective state Commission . CLEC shall pay SBCd3STATE forthe use of

its

facilities atthe rates set forth in SBC-13STATEs Intrastate Access ServiceTariff. CLEC shall
paythe ILEC forthe termination ofsuch traffic originatedfrom CLEC.

10.

	

INTRALATA 800 TRAFFIC

10.1

	

The Parties shall provide to each other intraLATA800Access Detail Usage Datafor Customer billing and
intraLATA 800 Copy Detail Usage Data foraccess billing in Exchange Message Interface (EMI)formal . On
a monthly basis the Parties agree to provide this data to each other at no charge . In the event of errors,
omissions, orinaccuracies In data receivedfromeither Party, the liability ofthe Party providing such data
shall be limited to theprovision ofcorrected dataonly. If the originating Party does notsendan End User
billable record to the tem ina8ng Party, the originating Party will not bill the terminating Party any
interconnection charges for this traffic.

10.2

	

IntraLATA 800Traffic callsare billed to and paid forby thecalled orteminating Party, regardlessofwhich
Party performs the 800 query. Billing shat be based on originating andterminating NPANM

11.

	

MEET POINT BILLING (MPB) AND SWITCHED ACCESS TRAFFIC COMPENSATION

11 .1

	

tntercarrier compensation for Switched Access Traffic shall be on a Meet POW Billing ('MPB' basis as
described below.

11 .2 The Parties will establish MPB arrangements In order to provide Switched Access Services via the
iespectvecarrier'sTandentOfficeSwitchInaccordancewththeMPBguidelineseontainedIntheOrdering
and Billing Forum's MECOD and MECAB dorurtments, as amended from it= to time.

11 .3 Biting forthe Switched ExchangeAccess Servicespintly provided bythe Parties via MPBarrangenants
shall be according to the multiple bill/single tariff method. As desabed in the MECAB dormant, each
Partywiti rendera bill inaccordance with itsowntariff for that portion ofthe service t provides. Each Party
will bill Its own network access service rates . The residual interconnection charge (RIC), if any, .will be
billed by the Party providing the end office function .

11 .4 The Parties will maIntain provisions in theirrespectivefederal and state access tariffs, or provisionswithin
the National Exchange CarderAssocalion (NECA)Tariff No.4, or anysuccessor tariff, sutficentle reflect
this MPB arrangement including MPB percentages .

11 .5 As detailed in the MECAB document, the Parties will exchange all hrfomhation necessary to accurately,
reliably and promptly bill third parties forSlNitched AccessServices trafficjointly handled byto Parties via
theMeetPointBilling artargemenL Information shall be exchanged in amutuallyacceptableeleclronleflle
transfer protocol. Where the EMI records cannot betransferred due to a transmission failure, records can
be provided via a mutually acceptable medium. The exchange of Access Usage Records (°AURs'to
accommodate MPBwill beon a reciprocal, no chargebasis. Each Partyagrees to pmvide the otherParty
with AURs based upon mutuallyagreed upon intervals .

11.6

	

MPBshat also applytoanjointly provided SwitchedAccess MOU trafficbearing the 900, ortoll free NPAs
(e .g ., 800, 877, 866, 888 NPAs, orarty other norm geographic NPAs). The Party.that performs the. SSP
function paunches the query tothe 800 database)

will
bit the 800 Service Provider for this function .
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11.7 EachPartywi7lactastheOfficialRecordingComparryforswitchedaccessusagewhenitlsjoi*provided
between the Parties . As described in the MECAB dominant, the Official Recording Companytortandem
routed traffic is: (1) the end office. company for originating traffic, (2) the tandem company forterminaUng
traffic and (3) the SSP companyfor odg'urating 800 traffic.

11 .8

	

SBC-13STATE and CLEC agree to providetheoilier Party with notilica0onofany discovered errors m the
record exchange process within ten (10) business days ofthe discovery.

	

.

11.9

	

In the event ofa loss ofdata, both Parties shallcooperate lo remnsWctthelostdata within sixty (60) days
ofnotification and ifsuch reconstruction is riot possible, shall acceptor reasonableestimateofthelost data,
based upon no more than three (3) to twelve (12) consecutive months of prior usage data.

12 sCOMP9NSATION FOR ORIGINATION AND TERMINATION OF INTERLATA TRAFFIC NOT
SUBJECT TO MEET POINT BILLING

S0wrord IC6 .

121

	

Where a CLEC originates orterminates its own end user IrderLATA Traffic not subjectto Meet Point Billing,
the CLEC must . purchase FGD access service from SBC-13STATFs state or federal access tariffs,
whicheveris applicable, tocarry such IrdeWA Traffic .

13.

	

INTRALATA TOLL TRAFFIC COMPENSATION
13.1 ForIntrastateInhaLATAtoplraffic,compensationforteminationofsuchMwillbeatterminatingaccess

rates for Message Telephone Service (MTS) and .origtrhal ng access rates for 800 Service, Including the
CarderConmon Line(CCL) charge whereapplicable,as setforth in eachParty's hvtrastateAccessService
Tariff, butsuch compensation shall notexceedthecompensation contained inan SBC-13STATE'Stadffin
whose exchange area the End User Is located.

13.2

	

For interstate irdraLATA toll traffic, compensation for termination of such tiffs : will be at.temdna8ngaccessratesforMTS. and odginaf access ratesfor800Service Including theCCL charge, assetforth In
each Partys interstate Access Service Tariff, but such compensation shall not exceed the compensation
contained in the SBC-13STATEs tariff in whose exchange area the End User is located. Common
transport, (both f'UCedand variable), as weft as tandemswitching and end otfioe rates apply only in those
cases where a Padys tandem is used to terminate traffic.

14.

	

BILLINGARRANGEMENTSFORTERMINATIONOFSECTION 251(Bx5)TRAFFIC, OPTIONAL EAS
.- TRAFFIC, ISP-BOUND TRAFFIC AND INTRALATA TOLL TRAFFIC

	

''
14.1

	

InSBG73STATE, each Party, unless otherwise agreed, willcalculate terminating interconnection minutes
of use based on standard switch recordings made within the terminating carrier's networkfor 251(bX5)
Traffic, OptionalEASTraT, ISP-Bound TratandIMralATATogTrafiic,Theserecordingsarethebasis
for each Party to generate bills to the other Party.

14 .1 .1 Where atermusfingCLECIsnottechnicallycapableofbiillirgtheoriginatingcarrier throughthe use
ofte laminating records, SBC43STATEwill providethe appropriate category oforigina0ng records to
CLEC forthe purposes ofbilling fitercarrier compensation .

14.1 .2 The decision bythe CLECto utilize terminating recordings doesnotin any wayrelieve theobligation
ofthe CLEC to exchange the appropriate'category of records with other LECs .

14.1 .3 Where CLEC is using terminating recordings to bill intercarrier compensation, SBC-12STATE will
provide the terminating Category 11-01-XX records by means ofthe Daily Usage Fle .(DUF) to
identify traffic that originates from an end user being served by a third party telecommunications
carrier using an SBC-12STATE nor-resale offerngwhereby SBC-12STATE provides the endoffice
switching on a wholesalebasis. Suchrecords will contain. the Operating Company Nunber(OCN) of
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14.2

	

Forthose usage based charges where actual charge Information is not determinable by SBG2STATE
because the jurisdiction (.e ., intrastate vs . bcan or origin of the Iraific is unidentifiable, the Parties will
jointly developa Percent Local Usage (PLU) factor in order to determine the appropriate charges PLU is
calculated by dividing the Local MOU delivered to a Partyfortermination by the total MOU delivered to a
Party for termination.
14.21 CLEC and SBC 2-STATE agree to exchange such reports and/or data as provided in this

Attachment to facltate the proper billing of traffic . Either Partymay request an auditofsuch usage
reports on no fewer than thirty (30) business day's written notice and any audit shall be
accomplished during normal business hours atthe office of the Party being audited . Such audit
must beperformed by a mutuallyagreed4o auditor paidforby the Partyrequestingthe audit. Such
audits shall be requested within six months of having received the usage reports from the other
Party and may not be requested more than twice per year, once per calendar year for each call .
detail type unless the audit tends there has been a 20% or higher net error or variance in
calculations, in which case a subsequent audit is required . Based upon the audit, previous
compensation, billing andforsettlementswill beadjusted forthepast six(6) months . Also.fthe PLU
is adjusted based upon the audit results, the adjusted- PLU will apply for the six (6) month period
following the completionofthe audit If, as aresukofthe auditettlerParty has overstated the PLU
of underreported the call detail usage by twentypercent (20%) or more, that Partyshall reimburse
theauditing, Party for the cost ofthe auditandwill pay for the costofa subsequent audit which isto
happen within nine (9) months ofthe initial audit

14.3

	

In states In which SBC-12STATE has offered to exchange Section 251(bX5) Traffic and ISP-Bound traffic
pursuant t the.FCCs Interim ISP terminating compensation plan set forth inthe FCC ISP Compensation
Order ISP-Bound Traffic win be calculated using the 3 :1 Presumption as setforth in Section 5.7of this
Appenduc

14.4 The measurement of minutes of use over Local Interconnection Trunk Groups shat be in actual
conversation seconds . The total conversation secondsovereach individual Local Interconnection Trunk
Group will be totaled for the entire monthly bill and then rounded tothe nextwhole minute .

14.5

	

Inthe event ofa kissofdata, both Parties shat cooperate to reconstructthe lost data within sbdy (60) days
ofnotification andtsuch reconstruction is not possible, shallacceptareasonableeslimate ofthelost data,
based upon no more than three (3) ttwelve (12)conseculive months ofpriorusage data

	

.

15. *SWITCHED ACCESS TRAFFIC

15.1

	

Forpurposes ofthisAgheementonly,SwitchedAccessTiafficshallmeanathaficthatoiiginatesfroman
end user physically located mone localexchange and delivered fortermination to an end userphysically
located inadifferent localexchange (excluding traffromexchanges sharing acommon mandatorylocal
calling area as Mined in SBC-13STATE's local exchange tariffs on file with the applicable state
commission) Including, WOW limitation, any traffic that (r terminates over a Party's drcut switch,
including trafficfroma service thatoriginates overacircuit switch and uses Internet Protocol (IP) transport
technology(regardless ofwhetheronlyone provider uses IPtransport orrtxitiple providers are Involved in
providing IP transport) andforo originates fromtheend user's premises In IPfomhat and is transmitted to
the switch of a provider of voice communication applications or services when such switch ufizes IP
technology. Notwithstanding anything to the contraryin this Agreement at Switched Access Traffic shall
be delivered totheterminatng Party over featuregroup access trunks pertheterminatng Pary's access
tariffs) and shat be subject to applicable Intrastate and Interstate switched access charges; provided,
however, the following categories of Switched Access Traffic are not subject to the above stated
requirement relating to routing over fealuns group accesstrunks :

9SawementIC 1O
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theresponsible LEC thatoriginatedthe calls which CLEC may use to bill such originating canierfor
MOUS terminated on CLECs network.
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IntraLATA toll Traffic or Optional EAS Traffic from a CLEC end userthat obtains local dral .tone from
CLEC where CLEC is both the Section 251(6)(5) Traffic provider and the intralATA toll provider,

(i) InhalATA toll Traffic or Optional EAS Traffic from an SBC end user that obtains local dial tone from
SBC where SBC is both the Section 251(6)(5) Traffic provider and the inlraLATA toil provider,

(ii) Switched Access Traffic delivered to SBCfrom anInterexchangeCarrier (IXC)where theterminating
number is ported to another CLEC and the IXC fails to perform the local Number Portability (LNP)
query ; and/or

f'nr) SwitchedAccess Traffic delivered toefherPartyfrom athird partycompetitive localexchange carrier
rnerinteroDnnedbntrunkgnwpscanyingSection251(bx5)Traffx :andISP-BoundTrafc (hereinafter
referred to as I=d Interconnection Trunk Groups') destined to the other Party.

Notwithstanding anything to the contrary in this Agreement, each Party reserves it rights, remedies,
and-arguments.relating to the application of switched access charges for traffic exchanged by the
Parties prior to the Effective Rate ofthis Agreement and described in the FCC's Order issued in the
Petition for Dadaratory Ruling that AT&rs Phone-to-Phone IP Telephony Services Exempt from
AccessCharges, WC Docket No. 01-61(Released April 21 . 2004).

	

'

15.2 In the limited circumstances in which a third party competitive local exchange carder delivers Switched
Access Traffic as described in Section 15 .1 (v) above to either Party over Local Interconnection Trunk
Groups, such Party may deliver such Switched Access Traffic to the terminating Party over Loral
Interconnection Trunk Groups. If

it
is determined that such traffic has been delivered over Local

Interconnection Trunk Groups, theterminating Partymay object to .the delivery ofsuch traffic by providing
written notice to the delivering Party pursuant tothe notice provisions setforth In the General Temps and
Conditionsand request removalofsuchbotfic.The Parties will workcooperative" idenlifythetrafficwith
the goal of removing such traffic from the LocalInterconnection TrunkGroups. If the delivering Partyhas
rat removed oris unable to remove such Switched Access Traffic asdescribed in Section 16.1@w) above
fromtheLocalInterconnectionTnmkGroupswithinsixty.(60)daysofreceiptofnoticefromtheotherparty,
the Parties agree tojdntty file a complaint oranyotherappropriate action with the applicable Commission
to seek arty necessary permission to removethetratfrom suchinterconneciontrunks uptoand including
the right to block such traffic and to obtain compensation, if appropriate, from the third partycompetitive
kcal exchange carrier delivering such traffic to theextent it is not Mocked.

16.

	

IOTRANSITTRAFFIC -'Transit Traffic means Teleconmmuorcatipns Traffic that originated on one Pwtys
network, transited throughtheotherPadysnetwork,andterminatedtoathirdpartyTelecommunicationsComer's
network or that is originated on athird party Telecommunications Carder's network, transited through'a Parties

'

	

network, and terminated to the other Parties network

16.1

	

Exchange OfTraffic
16.1 .1 The Parties may send each otherTransit Traffic.

16.12 Each Party acknowledges that it is the originating Parties responsibility to enter Into transiting
arrangements with the third party providing the transit services.
16 .1 .3 Each Party acknowledges that d is the originating Padys responsibilitytoenter intoarrangements
with each third-party LEC, CLE,C, or CMRS provider forthe exchangeof Indirect traffic tothat third party.

16 .1 .4 Each Party b responsible for the transport of originating calls from Its network to Its point of
interconnection with the transiting party. The originating-Party is responsible forthe paymentof transit
diarges assessed by thetransiting party.

162 Rates forTransdService:
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16.2.1 Transit service providers are rightly due compensation forthe use of theirtandem switching and
Common transport elements when providing a transit service . This compensation is based on
TELRIC pricing and appears in Appendix PRICING-All Traffic.

	

'

16.22 Toll traffic, switched access, and special access traffic, if separatelychargeable, shall be charged
the appropriate rate out ofthe terminating LEC's tariff or via otherappropriate meet point access
arrangements. .

16.3

	

TheTransiting Party wtil use reasonable effort to deliver each call to the other Party's networkwith SS7
Common Channel Interoffice Signalling (CCIS) andotherappropriate TCAP messages inordertofaclitate
full interopembitity and billing functions. The Transiting Party agrees to send all message Indicators
according to Industry standards andto providetheterminating Party information on trafficorginated bya
third-partyCLEC, ILEC, orCMRS provider. Tothe extent thattheindustry adoptsastandard recordformat
for recording originating andforterminating transit calls, both Parties agree to comply with the industry-
adoptedformat to exchange records.
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1.1

	

This Appendix sets forth the tens and conditions under which SBC-13STATE wffi provide recording,
message processing and messagedetail servicesloa Facility-Based Provideras described in Exhibit I and
Exhibit II, Exhibits I and If are part-of this Appendix by reference. The tens and conditions under this
Appendix wIT also apply wheretheFaaf-Based Provider is the Recording Company.
1.1 .1 SBC Communications Inc. (SBC) means the holding companywhichdirectly or indirectly owns the

following ILECs: Illinois Bed Telephone Company d/b/a SBC Illinois, Indiana Bed Telephone
Company Incorporated dlblaSBC Indiana, Michigan BellTelephoneCanpanyWeSBC Michigan,
Nevada BellTelephone CompanydWaSBCNevada,TheOhio Bell Telephone Companydlb/aSBC
Ohio, Pacific Bed Telephone Companydb/a SBC Cafifomla,The Southern NewEngland Telephone
Company d/b/a SBC Connecticut, Southwestern Bell Telephone, LP. d/b/a SBC Arkansas, SBC
Kansas, SBC Missouri, SBCOidahoma ardlorSBC Texas arxf Wisconsin Bed, Inc. dlbla SBC
Wisconsin .

1.12 SBC-SSTATE -As used herein; BBC-SSTATE means SBCCALIFORNIA and SBCNEVADA, the
applicable SBC-owned ILEC(s) doing business in California and Nevada .

1 .1 .3 SBC-13STATE-As used herein, SBC-MATE means SBCSOUTHWEST REGION &STATE,
SBCMIDWESTREGION &STATE,SBG2STATE and SBCCONNECTICUTthe applicable SBC-
owned ILEC(s) doing business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas,
Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconsin.

1A A SBCCONNECTICUT-As used herein, SBCCONNECTICUT means TheSouthern New England
Telephone Company, the applicable above listed ILEC doing business in Connecticut.

1 ..1 .5 SBCMIDWEST REGION 5-STATE -As used herein, SBCMIDWESTREGION 5-STATE means
Illinois Bell TelephoneComparry d/b/a SBC Illmols, Indiana Bell Telephone Companrylrtorporated
db/a SBC Indiana, Michigan Bell Telephone Company d/Na SBC Michigan, The Ohio Bed
Telephone Company d/bra SBC Ohio, and/or-Wisconsin Bed, Inc . d/b/a SBC Wisconsin, the
applicable SBC-owned.ILEC(s) .doing business In Illinois, Indiana, Michigan, Ohio, and Wisconsin.

1.1 .6 SBCSOUTHWESTREGION 5-STATE -As used herein, SBC SOUTHWESTREGION 5-STATE
means Southwestern BellTelephone, L.P. d/b/aSBC Arkansas, SBC Kansas; SBC Missouri, SBC
Oklahoma and/or SBC Texas the applicable above listed ILEC(s) doing. business in Arkansas,
Kansas, Missouri, Oklahoma, and Texas.

21

	

'Access Usage Record' (AUR)-a message record which contains the usage measurement reflecting the
service feature group, duration and dine ofdayfor a message and Is subsequently used bbid access to
Interexchange Cart" (IXCs) .

22

	

'Assembly and Editing' - the kaggregation of recorded customer message details to create individual
message records and the verification that all necessary infomelion required ensuring all Individual
message records meet industry specifications is present

2.3 :

	

BillingCompany'-the comparrythat bills EndUsersforthe charges incurred in originating andterminating
IXC trarsportedpds.

2A

	

'BillableMessage -a message record .containing details ofa completed VCtransportedccdwh1ch Is used
to bid an end user.
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2.5

	

'Centralized Message Distribution System' (CMDS) -the national network ofprivate line facilitiesused to
exchangeExchange Message Interface (EMI)formatted baling data between SBC-13STATEand the Br1fmg
Company.

26

	

'Data Transrnission' - the forwarding by SBC:13STATE of IXC transported toll message. detail andlor
access usage record detail in EMR formatover data Ones or on magnetic tapes to the appropriate Baring

2.7

	

'Exchange MessageIntedace'(EMI)-IndustrystandardmessageformatasdescribedInaccordancewith
the Telcordia Practice. BRO10-200-010 developedforthe interexchange oftelecommunications message
information .

2 .8 'interexchangeCarrier'QXC)-Athirdpartytransrnissbnproviderthatcarrieskmgdistanoevoiceandrwn-
voice traffic between user locations for a related recording fee. IXCs provide service Interstate and
Intrastate. Insome states IXCs are permitted to operate within a LATA.

2 .9

	

'Irderexchange Carrier Transported' - telecommunications services prvAfed by an D(C ot-traffic
transported by facilities belonging to an IXC.

2.10 'Local Access and Transport Area' (LATA) -service areas defined in FCC Docket 78-72

2.11

	

'Message Processing' - the creation of individual EMI formatted billablegessage detail records from
individual recortfings that reflect specific loafing detail foruse in biding the End User andloraccess usage
records from individual recordings that reflect the service feature group, duration and time of day fora
message, Carrier Identification Code, among otherfields, for use In baling access to the Interexchange
Carriers . Message Processing includes performing CMDSonline edits required to ensure message detail
and access usage records areconsistent with CMDS specifications.

212 'Originating Local Exchange CarderCompany'-the companywhose localexchange telephone network is
used to originate calls thereby providing originating exchange access to IXCs .

213

	

'Provision of Message Detain-Oresorting of all bllablemessage detail and access usage record detail by
RevenueA,ccounftOffice,OperatingCompanyNumberorServieiaBureau,spattingOfdataIntopacksfor
Invoicing, and loadingofdata fntofitesfordata transmissiontoCLECforthose recordscreatedintemally or
received from other Local Exchange Carrier Companies or Interexchange Carriers through SBC-
13STATE's Internal netwrorkr or national CMDS .

214 'Record' - a logical grouping of infomhmion as described In the programs that process information and
create the data-tiles.

	

.11

	

,

215

	

'Recording' -the creation and storage on magnetictape or other medlum ofthe basic billing details of a
message m Automatic Message Accounting (AMA) formatconverted to EMI layout.

216 'Service Switching Pon (SSP) - a signaling point that can launch queries to databases and
receive/Interpret responses used to provide specific customer services.

2 . .17 'Recording CompW-thecompany that performs thefunctions ofrecording and message processing of
Inteiexchange Carrier(IXC) transported messages andthe provision of message detail .

2:18

	

'Switching Control Point' (SCP) -the real time database system thatcontains routing Inslnxoonsfor800
calls. Inaddition to basic routing instructions, the SCPmayalso provide verticalfeaturetranslatrons, Le.,
time ofday, day of week routing, out ofarea screening andfor translation ofthe dialed 800number to 15
assigned working telephone number.

2.19 '800 SCP Carrier Access Usage Summary Record' (SW Record) - a summary record which, cordams
information concerning the quantity and types of queries launched to an SBC-13STATE SCP.

2.20 'Terminating Local Exchange CartierCompanf-the company vilroselocal eachangeteleplanenetworkis
used to terminate calls thereby providing terminating exchangeaccess toIXCs.
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3.1 SBC-13STATEYAIIrecordalliXClransportedmessagesforCLECpniedoverallFeatureGroupSwitched
Access Services that are available to SBC-13STATE provided recording equipment or operators.
Unavailablemessages(t.e.,certainoperatormessagestiratarenotaccessiblebySBC-13STATE-provided
equipment or operators) will not be recorded . The recording equipment will be provided at locations
seated bySBC-13STATE.

32

	

SBC-13STATE will perform assembly and editing, message processing and provision of applicable access
usage record detailfor IXC transportedmessages Hthe messages are recorded by SBG13STATE.

3.3

	

SBG13STATE will provide access usage records that are generated by SBC-13STATE.

3.4

	

Assembly and editing will be performed on all IXC transported messages recorded by SBG13STATE,
during the biting period established by SBC-13STATE and selected by CLEC .

3.5 StandardEldirecordformalsforthepmvisionofbillablemessagedetailandaccessusagerecoRidetalwill
be established by SBC-13STATE and provided to CLEC.

3.6

	

Recorded billable message detail and access usage record detail will rat be sorted to furnish detail by
specific end users, by specificgroups ofend users, by office, by feature group or by location.

3.7

	

SBC-13STATE will provide message detail to CLEC in data files, (a File Transfer Protocol or
ConnectDeect'NDM7,oranydhermutuallyagreeduponpmcesstoreceiveanddelivermessage .;using
software and hardware acceptable to both parties.

3.8

	

. In Exhibit II, CLEC will identify, separately the location where the data transmissions should be sent (as
applicable) and the number ofrimeseach month the Information should be provided, except for SBG
2STATE. For SBC-2STATE, CLEC will identfy the location and number of tunes each month the
information should be provided via Appendix Data Exchange's Technical Requirements Form document
SBG13STATE reserves the right to limit . the frequency of transrnisslon, to existing SBC-13STATE
processing and workschedules, holidays, etc.

3.9

	

SBC-13STATE will determine the.numberdata files required to providethe access usage record detail to
CLEC.

3.10 Recorded billable massage detail andk raccess usage recorddetail previously provided CLECand lostor
destroyedthrough nofaultof SBC-13STATE will notbe recovered and made availabletoCLECexcepton
an individual case bass at a costdetermined by SBG13STATE.

3.11

	

When SBG13STATE receives rated bNable messages from'an IXC or another Local Exchange Carrier
(LEC)Mare to be billed by CLEC, SBC-13STATE mli forward those messages to CLEC.

3.12

	

SBC-13STATE will record the applicable detail necessarytogenerate access usage records and forward
them to CLEC fori4; use in billing access to the IXC.

3.13 When CLEC Is the RecordingCompany, theCLEC agrees toprovide its recorded billable messages detail
and access usage record detail data to SBCG13STATE under the same term and conditions of this
Appendk

4.

	

BASISOF COMPENSATION

4.1

	

SBC-13STATE asthe RecordingCompany. agrees to provide recording, assembly andediting, message
processing and provision of message detail forAccess Usage Records (AURs) ordered/required by the
CLEC In accordance with this Appendm on a reciprocal, no-change basis. CLEC, as the Recording
Company, agrees to provide any and allAccess Usage Records(AURs) required by SBC-13STATE on a
reciprocal. no-charge basis . The Parties agreethat this mutual exchangeofrecords at no chargeto either
Partyshag otherwise beconductedaccording totheguidelinesand specifications;containedInft Multiple
Exchange Carrier Access Billing (MECAB) document.
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5.1

	

Except as otherwise provided herein, neither Party shall be liable to the otherfor any special, Indirect, or
consequential damage ofany kind whatsoever . APartyshall not be liable for its inability to meettheterms
ofthis Agreement where such inability is caused by failure of the first Party tocomply with the obligations
stated herein . Each Party isobliged to use its best efforts to mitigate damages.

	

.
5.2 . When either Partyis notified that, dueto errororomission, incomplete datahas been provided to the non-

Recording Company,each Partywill make reasonable efforts to locateandlarecover thedataand provideit
tothe non-Recording Company atno additionalcharge. Such requests to mcoverthe datamustbe made

within sbdy (60) calendar days from the date the details Initially weremade available to the non-Rcording
Company. If written notification is not received within sixty (60) calendar days, the Recording Company
shall haveno further obligation to recoverthe data and shat have no further liability to the non-Recording
Company.

	

.
5.3

	

ff, despite timely notification bythe non-Recordng Company, messagedetail b lostand unrecoverable as a
direct result ofthe Recording Company having lost or damaged tapes orIncurred system outages while
performing recording, assembly and editing, rating, message processing, andlortransmisslon ofmessage
detail, both Parteswillestimatethevolume ofbstmessages and associated revenue based on information
available to tconcerning theaverage revenue per minute fortheaverage Interstate andlorhdrastate call.
In such events, the Recording Commanys liability shall be- limited to the granting of a credit adjusting
amounts otherwise due from t equal to the estimated net lost revenue associated with the lost message
detall.

5A

	

Each PartyWO rotbe liable for anycosts incurred by the other Party whentransmitting datafilesvia data
lines and a transmission failure results in the non-receipt ofdata .

5.5

	

Each Party agrees to defend, indermffy, and hold harmless the other Party from any and at losses,
damages, orotherfability, including aaomeyfces, that tmayincuras a resutofclaims, demands, orother
suits brought by any partythat arise out ofthe use of thisservice by the otherParty, its customersorend
users.

	

.
5.6

	

Each Party also agrees to release, defend, indemnffy and hold harmless the other Party from any claim,
demand or suit that asserts any infringement or invasion of privacy or confidentiality of arty person(s),
caused orclaimed to be caused, directly or Indirectly, by the Party'semployees and equipment associated
with provision of this service . This includes, but is not limited to suds arising from disclosure of any
customer specific information associated with either the originating or terminating numbers used to
provision this service.

	

'

	

.

5.7

	

Each Party alsoagreestorelease,defend,IndemnifyardholdhamdesstheRemdingConpanyfromany
claim, demand orsuittoperform underthisAgreement should anyreguWaybody or any StateorFederal
Courtfind the existing terms of this contract to either be illegal, unerdorceable, against public policy, or
improperfor the Recording Company-

5.8

	

Each Party makes no representations or warranties, express or implied, Including but not limited to any
warranty as to merchantablityorfrlnessforinterded or particularpurposewith respectto services provided
hereunder. Additionally, each Party assumes no responsibility with regard to the correctness ofthe data
supplied when this data isaccessed and used by a third party.



Option #1 :

	

This option has been withdrawn .

Option*

	

Thisoption has been withdrawn.

EXHIBIT I
SERVICES
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The attached pages of this Exhibit show the service options thatare offered under this Agreement

EXPLANATION OF SERVICE OPTIONS

ORIGINATING 1+ DDD RECORDINGS- IXC TRANSPORTED MESSAGE DETAIL AND ACCESS USAGE
RECORDS

Option #2

	

The Recording Company performs recording, assembly and editing ofthe billable message detail and
extracts that detail to time IXC for all 1+ IXCtransported messages originatng from the CLEC end office.
TheRecording Company createsAccessUsage Records forthistrafficandforvrardsUmoseALR necordsto -
the CLEC.

Option #3:

	

The Interexchange Carriers do own billable message recording for their 1+ IXC transported messages
originating from the CLEC endoffice . The Recording Company performs recording for Access purposes
only, assembles and edits this data, creates AURs and forwards the AUR records to the CLEC.

ORIGINATING OPERATOR RECORDINGS- IXC TRANSPORTED MESSAGE DETAILAND ACCESS
USAGE RECORDS

Option#4:

	

CLECNon-EqualAccessEndOffice-TheInterexchangeCarriersdoownbillablemessagerecording . The
Recording Company performs local and intr"TA operator SWAM for the CLEC . The Recording
Company performs recoM'mgatthe operaforswifchforall0+, 0-, Coin SaidPaid, CAMAand International
IXCtransported messes. The Recording Companyassembles and ed'ds this data, createsAURs and
forwards the AUR records to the CLEC.

Option #5 :

	

CLEC Equal Access End Office - The Interexcharge Gardens do own billable message recording. The
Recordirg.ComPany Performs local and inhLATA operator services for the CLEC . The Recording
Companyperforms recording attheoperatorswkhforo-only IXCtransported messages . TheRecordng
Companyassembles and edits this data, createsAURs andforwards time AUR records to its CLEC.

Option #6 : . This option'has been withdrawn .

Option #7:

	

This option has been withdrawn .

800 RECORDINGS - IXCTRANSPORTED MESSAGE DETAIL

Option#8:

	

Recording Company performs SSP function for CLEC end office andbills query charge tothe appropriate
InterexchangeCarder. TheRecoMhgCompanyperforrtsrecordingforAccesspurposesonly,assembles
and edits this data, creates AURs andforwardsAUR records to CLEC.

Option#10: RecordirgCompanypertomskPfimcdonforCLEC .TheRecordingConparypedormsrecordirgatthe
SCP, assembles and edb this data, creates SCP necerds and forwards SCP records to the CLEC.
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TERMINATING RECORDINGS- DC TRANSPORTED ACCESS USAGE RECORDS

Option#11 : Recording Company provides tandem function for CLEC. The CLEC requests Recording Company to
provide all FeatureGroupB, Feature Group Cand FeatureGroup DtertNoating usage recordings including
Feature Group 8 over D and FeatureGroup CoverD. Recording Companyaeates terminating AURsfor
this data and forwards AUR records to the CLEC . .

Option #12: Recording Company provides tandem function for CLEC. The CLEC requests Receding Company to
provideallFeature GroupBteminatingusage recordingsezduding0over D. RecordingCompanycreates
terminating AURs for this data and forwards AURrecords to the CLEC.

Option#13: Recording Company providestandem function for'CLEC. The CLEC requests Recording Company to
provide all FeatureGroup 8 terminating usage recordings including FeatureGroup B over D. Recording
Company mates termlnatirg AURs for this data andforwards AURrecords to the CLEC.

Option#14: Recording Company provides tandem function for CLEC. The CLEC requests Recording Company to
provide all Feature Group D terminating usage recordings including B over D and C over D . Recording
Company mates temriratirg AURs for this data and forwards AUR records to the CLEC.

Option#.15: Recording Company provides tandem function for CLEC. The CLEC requests Reaudirg Company to
provideall Feature Group Dterminatirg usagemoordirgs includingBoverD. Recording Companyaeales
terminating AURs for this data and forwards AUR records to the CLEC.



COMPANY NAME:

EXCHANGE COMPANY I.D. NUMBER (OCN):

BILLABLE INVOICE INTERVAL

Check One:

AUR INVOICE INTERVAL

Check One:

EXHIBIT II

INVOICE DESIGNATION

Daily (Full Status RAO Companies will receive.billable messages daily, Monday-Friday excluding holidays .)

Bill period (Pleasechoose a maximum of five dates forSBOSOUTHWEST REGt0N SSTATE . A file will be
created approximately 3to 5 workdays atterthe chosen bin date(s) :

1 3 5 7 9 11 13 15 17 19 21 23 25 27 29
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Daily(Fun Status RAO Companies will receive AURs dally, Monklay-Fdday except holidays.)

Bill period (Please choose a maximum of five datesfor SBC SOUTHWEST REGION 5-STATE. A flle will be
created approximately 3 to 5 workdays afterthe chosen big date(s):

1 3 5 7 9 11 13 15 17 19 21 23 25 -27 29
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1 .1

	

This Appendix set forth tens and conditions for Resale Services provided by die approWe SBC
Communications Inc . (SBC) owned Incumberd Local Exchange Carder (ILEC) and CLEC.

1 .2 SBCCommudwdonslna(SBC)meanstheholdingcompanywtihduecdyorindue*ovmstheiollwving
ILECs:Illinois BellTelephone Company drblaSBC Illinois, Indiana BellTelephone CompanyIncorporated
dlbla SBC Indiana, Michigan Bell Telephone Company d1bVa SBC Michigan, Nevada Bell Telephone
Companydlbla SBC Nevada, TheOhio Bell Telephone Companyd/bla SBC Ohio, Pacific BellTelephone
Company d/b/aSBC California, TheSouthern NewEngland Telephone Company dfbla SBC Connecticut,
Southwestern Bell Telephone, LP. dthfa SBCArkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBCTexas and/or Wisconsin Bell, Inc. drola SBC Wisconsin .

1 .3

	

SBG2STATE - As used herein, SBG2STATE means SBC CALIFORNIA and SBC-NEVADA, the
applicable SBCowned ILEC(s) doing business in California and Nevada.

1 .4

	

SBC-4STATE - As used herein, SB04STATE means Southwestern Bell Telephone, LP. d/bla SBC
Arkansas, SBC Kansas, SBC Missouri, and SBC Oklahoma the appfrcable.SBCovmed ILEC(s) doing
business inArkansas, Kansas, Missouri and Oklahoma .

1 .6

	

SBG7STATE - As used herein . SBG7STATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA and SBC NEVADA, the applicable: SBCowned LEC(s) doing business in Arkansas,
Calfornia, Kansas, Missouri, Nevada, Oklahoma, and Texas.

1 .6 .

	

SBC-8STATE - As used herein, SBC-ESTATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA, SBC NEVADA andSBCCONNECTICUTtheapplicable SBC-owrhed ILEC(s)doing busmess
In Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma, and Texas .

1 .7

	

SBG10STATE-As used herein, SBG10STATEmeans SBC SOUTHWEST REGION 5-STATEand SBC
MIDWEST REGION5-STATE an the applicable SBCowned ILEC(s) doing business in Arkansas, Ifilnois,
Indiana, Kansas, Michigan, Missouri ; Ohio, Oklahoma, Texas, and Wisconsin .

1 .8

	

SBC-12STATE - As used herein, SBCA2STATE means SBC SOUTHWEST REGION SSTATE, SBC
MIDWEST REGION 5-STATE and SBG2STATEthe applicable SBCowned ILEC(s) doing business in
Arkansas, California, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and
Wisconsin .

	

.
1 .9

	

SBC-13STATE-As used heroin, SBC-13STATE means SBC SOUTHWEST REGION SSTATE, SBC
MIDWESTREGION5STATE,SBC48TATEardSB000NNECTICUTIheapplicableSBCownedILEC(s)
doing business in Arkansas, California, Conneciak Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, .
Ohio, Oklahoma, Texas, and Wisconsin.

1 .10 SBCARKANSAS-As used herein, SBCARKANSASrneamSouthwestemWITeleptrone,LP.d/b/aSBC
Arkansas, the applicable SBC-awned ILEC doing business in Arkansas.

1 .11

	

SBCCALIFORNIA-As used herein, SBC CALIFORNIA means Pacific Bell Telephone Company d/bla
SBC California, the applicable SBC-owned ILEC doing business in California.

1 .12 SBC CONNECTICUT - As used herein, SBC CONNECTICUT means The Southern New England
Telephone Company dlbFa SBC Connecticut, the applicable above fisted ILEC doing business in
Connecticut.

1 .13 SBC KANSAS -As used herein, SBC KANSAS means Southwestern Bell Telephone, LP. dWa SBC
Kansas, the applicable SBC-owned ILECdoing business in Kansas .

1 .14 SBC ILLINOIS-As used herein, SBC ILLINOIS means Illinois WITelephoneCompanyd1blaSBClllinois,
fhe_appficable SBCowmed ILEC doing business in Illinois.

0000296



APPENDIXRESALEtSBCNISSOURr
SBC AUSSOUWISPRMTCONNAUNICATrONS COAPANY LP.

080.705

1 .15 SBC INDIANA-As used herein, SBC INDIANAmeans Indiana BellTelephoneCompany Incorporated d1b/a
SBC Indiana, the applicable SBC-owned ILEC doing business in Indiana. .

1 .16 SBC MICHIGAN=As used herein, SBC MICHIGANmeansMichigan BellTelephoneCompanydPola SBC
Michigan, the applicable SBCowned doing business In Michigan.

1 .17 SBC MIDWEST REGION SSTATE -As used herein, SBC MIDWEST REGION 5-STATE means Illinois
Sell Telephone Company dibla SBC Iffnols, Indiana Beg Telephone Company incorporated dVa SBC
Indiana, Michigan BegTelephone Companyd/bla SBC Michigan;The OhioBellTelephone Company dlb/a
SBC Ohio, ahd/or Wisconsin Bell, Inc. d/Wa SBC Wmnsin, the applicable SBCowned ILEC(s) doing
business in Illinois, Indiana, Michigan, Ohio, and Wisconsin .

1 .18' SBC MISSOURI -As used herein, SBC MISSOURI means Southwestern Beg Telephone,.LP. dlb/a SBC
Missouri, the applicable SBC-owned ILEC doing business in Missouri.

1.19 SBC NEVADA - As used hueln, SBC NEVADA means Nevada Bell Telephone Company Wa SBC
Nevada, the applicableSBCowned ILEC doing business In Nevada

1.20 SBC OHIO -As used herein, SBC OHIO means The Ohio Bell Telephone Company dlb/aSBC Ohio, the
applicable SBCowned ILEC doing business in Ohio.

121

	

SBCOKLAHOMA - As used herein, SBC OKLAHOMA means Southwestern Beg Telephone, LP. dlbfa
SBC Oklahoma, the applicable SBCowned ILEC doing business In Oldahoma

122 SBC SOUTHWEST REGION 5-STATE -As used herein, SBC SOUTHWEST REGION 5-STATE means
Southwestern Bell Telephone, LP. d1bfa SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
andlor SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri,
OidaLwma. and Texas.

123 SBC TEXAS-As used herein, SBC TEXAS means Southwestern Bell Telephone, LP, d/bla SBC
Texas, the applicable SBC-m sred ILEC doing business In Texas.

124 SBCWISCONSIN-As used herein, SBC WISCONSIN meansWisconsin Beg; Inc, dlbla SBC Wisconsin,
the applicable SBCowned ILEC doing business in Wisconsin .

1 .25 The prices at which SBC agrees to provide CLEC Wf Resale Services are contained N the applicable
Appendix Pricing "orthe applicable Commissionorderedtaf where stated .

2.

	

DESCRIPTION AND CHARGES FOR SERVICES

	

,
2.1

	

Resale services are available In accordance Wth section 251(C)(4) ofthe Actandconsistent with Section
2.12.1.3ofthe General Tams and conditions ofthe Agreement.

2.2 AlistofTeleconmunicallonsServicescurentlyavailableforresaleatthewholesaledscountratebreach
service deteradned by the appropriate Commission is set foi9r in Appendix Pricing. Except as otherwise
expressed her*consistent with SBC-13STATE'sobligation underSection 251(c)(4)(A) oftheAdand any
otherapplicablegndtagons orrestrictions, CLECmayresell otherTelecommunications Servicesoffered at
retail by SBC-13STATE at the discount set forth InAppendix Pricing .
221 This section applies onlyto SBC KANSAS

221.1 CLEC shag select either (1) a uniform rate structure 'or (2) a three-tier discount structure
based onImes,~vertical features and toll. The three-tier discount structure wig be made
available uponwritten requestfrom CLECnegotiating an Interconnection agreement with
SBC KANSAS

2.3

	

SBC-13STATE wit offer products and services to CLEC for resale pursuant to relevant decisions of fhe
appropriate Commission.

	

'

2.4 TelecommunicationsSentceswillbeoffetedbySBCG13STATEtDCLECforresaleontemsardconditions
that are reasonable and nondisairninatory.
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2.5

	

GrandFathered services are available per appropriate state specific tariff to CLEC for resale at the .
applicable discount onlytothe same End User, at the existing End Users option, towhichSBC-13STATE
provides the. service, either at retail orthrough resale.

3 .

	

TERMSAND CONDITIONS OF SERVICE

APPENDIXRESAI.FISBC MISSOURI
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3.1

	

Except as otherwise -expressly provided herein, for Telecommunications Services included within tits
Appendixthat are offered by SBC-13STATEto SBC-13STATFs EndUsersthrough tariff(s),the rules and
regulations associated with SBC-13STATE's retail tariff(§) shall apply when the services are resold by
CLEC,wkhtheexceptionofanytarilf resale restrictions; provided, however, anytariffrestrictions on further
resale by the End Usershall continue to apply. Use limitations shall be In party with services offered by
SBC-13STATE to its End Users.

3.2

	

CLEC shall only sell Plexare, Centrex and Centrex-rke services to a single End User or multiple End
User(s) in accordance with the terms and conditions set forth in the corresponding SBC-13STATE retail
tariff(s) applicable within that state .

3 .3 - ExceptwhereotherwiseexplictypermmedInSBC-13STATE'sconespondingretailtadgs),CLECshallnot
permit the sharing of a service by multiple End Users) or the aggregation of traffic from multiple End
User(s) onto a single service .
3..3.1 This section applies only to SBC TEXAS :

3.3 .1 .1 Within the State of Texas, based upon the Texas Commission's arbitration order, SBC
TEXASwill permitaggregationforPurposesofthe resaleofvolumediscountoffers . Volume
discount offers. Include such items as Intral-ATA toll, but do not Include such items as
packages of vertical features .

	

.

3.4 CLECshalonyresellservicesfurnishedurderthisAppendixtothesamecategoryofEndUser(s)towhom
SBC-13STATEoffers such services (for example, residence service shall not be resold to business End
Users) .
3 .4.1 SBC-13STATE - CLEC may only resell special needs services' as Identified in associated state

specific tariffs to persons who are eligible foreach such service . As used herein, thetermwspecial
needs services' means services for the physically disabled where the disabtty is related tovision,
speech, hearing ormoton. Further, totheextent CLECreselsservicesthatrequire certfCationon
the part ofthe End User, CLEC shall ensure that the End User has obtained proper certification,
continues to be eligible(ortheprogram(s), and compleswth all rules and regulations as established
bythe appropriate Commission and the statespecific SBC-13STATE tariffs.

3 .4.2 This sedan applies onlytoSBCSOUTHWESTREG16N5STATE:SBCWISCONSIN, SBCOHIO
and SBC INDIANA
3.42.1 Where available for resale according to associated retail state specific tariffs, CLEC may

onlyreset SBC SOUTHWESTREGION 5-STATE, SBCWISCONSIN, SBC OHIO and SBC
INDIANA ow income assistance services, (e.g. LffeLine and Link-Up services), to persons
who are eligible foreach such service.- Further, to the extent CLEC resells services that
require certlficadon onthepartoftheEnd User, CLECshallensurethatthe End Usermeets
all associated tariff eligibifdyrequiremerits, has obtained propercedilcaton,Continues to be
eligible for theprogram(s), and compileswith all rules andregulations asestablished bythe
appropriate Commission and the statespec fo SBC SOUTHWEST REGION 5-STATE, SBC.
WISCONSIN, SBC OHIO and SBC INDIANA tariffs .

3.4 .3 This section applies only to SBC CALIFORNIA, SBC CONNECTICUT and SBC ILLINOIS:

3.4.3.1 SBC CALIFORNIA, SBCCONNECTICUT and SBCILUN01SLIfel-IneandLink-UP services
are not available for resale.
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3.4 .3.2 CLEC is exclusively responsible for all aspects of any similar CLECoffered program,
including ensuring that any similar CLECoffered program(s) complies with all_applicable
federal and state requirements, obtaining all necessary End User certifications; and re
certifications, submllh'ng wrifien designation that any ofCLECs End Userotapplicarts are
ergibleto participate in such programs, submittingCLECs calms for reimbuasementtoany
applicable governmental authority and any other activities required by any applicable
governmental authority.

3:4 .4 This section applies only to SBC NEVADA:

3.4 .4 .1 SBCNEVADA low Income assistance services, (e.g., LifeLineand Link-Up services) are
available for resale for a maximum period of 90 days from contract approval date. The
CLEC has90daysfrom the contract approvaldate to coordinatewiththeappropriatefederal .
and state government agencies to establish the CLECs-ovm low income assistance
service(s). At theend ofthe 90day period. CLEC Is resporsble forInitiating Local Service
Requests (LSR) to the tLEC for converting any e~ling ILEC CustomerService Records
(CSR) from low Income designated services to normal residential service. CLEC will be
resporsr'bleforclesignating it own Wring records and estabrshirg and administering itstow
income assistance services intemally.

3.4.4.2 CLEC is exclusively responsible for all aspects of any similar CLEGotfered program,
including ensuring that anysimilar CLECoffered program(s) complies with all applicable
federal and state regAesnems, obtaining

all
necessary End User Certifications and re

certifications,submitting written designation thatanyofCLECs End Userorapprlcards are
eligible to participate in such programs, submitting CLECsclaims for reimbursementto any
applicable governmental authority and

any
other activities required by any applicable

governmental authority.

3.5.1 Promotions are available forthe Telecommunications Services outlined in AppendixPricing in the
'Resale'category and in accordancewith state specific Commission requirements . .

3.52 This sedan applies only toSBCNEVADA andSBCMISSOURI:

3.52.1 Promotions of eighty-nine (89) days or less are not available to CLEC forresale.

35.2.2 Promotionsofninety (90) days ormore are available to CLECfor resale at the applicable
woesale discount, state specific,

3.5.3 This section applies only to SBC CALIFORNIA, SBC MIDWEST REGION SSTATE, SBC
CONNECTICUT and SBCARKANSAS
3.5.3 .1 Promotions ofninety (90) days orless are not availableto CLEC for resale .

3.5.32 Promotions ofninety-" (91) days or more are available to CLEC for resale and at the
applicablewholesale discount, state specific.

3.5.4 This sedan applies only to SBCKANSAS, SBCTEXAS andSBCOKLAHOMA :
3.5.4 .1 Promotions on Telecommunications Services are available to CLEC for resale. The

applicable,state specific, wholesale discount will be appliedto those promotions ofninety-
one (91) days or more.

3.6

	

CLEC shall not use a resold service to avoid the rates, terms and conditions of SBC-13STATE's
Corresponding retail tadff(s).

3.7

	

CLEC shall not use resold local Telecommunications Services to provide access or interconnection
services to itself.interexchange carriers (IXCs), wireless tamers, compeliHveaccessproviders (OAPs), or
o8nertelecommunicafions providers: provided, however, thatCLEC maypermit its End Usersto use resold
local exchange telephone service to access IXCs, wireless carriers, OAPs, or other retail
telecommunications providers.

	

._
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3.8

	

AFederal End UserCommon Line charge and anyother appropriate Commission-approved charges, as
set forth In the appropriate SBG13STATE federal and applicable state tariff(s) will applyto each local
exchange file fumished to CLEC under this Appendixforresale .

3.9

	

Totheextent allowable bylaw, CLEC shall be responsiblefor Primary Inlerexchange Carder(both PIC and
LPIC) Chargecharges associated with each local exchange line furnishedt CLECformale. CLEC shati
pay allcharges forPIC and LPIC changes at the tardfed rate(s) .

3.10 SBC-13STATE shall provide the services covered by this Appendix subject to availabRity of existing
facilities andonanondiscriminatory basis with tlsothercustomers. CLECshall reselitheservices provided
herein only In those service areas in which such resale services or any feature or capability thereof are
offered to End Users at retail by SBG73STATE as the Incumbent local exchange carrier.

3.11 When an EndUserconvertsexistingservicetoCLECresoldserviceofthesametypewithoulanyakthions
orchanges,chaigesforsuchconversionwillappyissetforthinAppendixPdclnginthe'GTHER(Resale)'
category, listed as *conversion charges' and are applied per billable telephone number.

3 .11 .1 When an End User(s) subscribes to CLEC resold service, recurring charges for the service shall
applyatthe wholesaled'rscountsetforlh In Appendix-Pricing. Thetariff ratesforsuch resold service
shall continue to be subject to orders ofthe appropriate Commission .

3.112 When CLEC corver45an End User(s) existing service and additions orcharges are made to the
service at the time oftheconversion,thenormalserviceorderchargesandlornon-recuringcharges
associated with said additions andforchanges will be applied in addition to the conversioncharge.
CLEC will receive awholesale discount on all non-recurring service order charges for the services
listed in Appendix Pricing under the heading 'Resale; no wholesale discount is available for the
no"ecurring service orderchargesforlhoseserviceslisted in Appendix Pricing underthe heading
'OTHER (Resale).' .

3 .11 .3 For the purposes of ordering service furnished under this Appendix, each requestfor new service
(that is, service notcurrently being provided to the End Useron SBG13STATE's network, without
regard totheidentilyofthat End User's ion-facilities based local service provider ofrecord) shallbe
handledas a separate Initial requestforservice andshall becharged per billable telephoone number.

3.11 .4 Where available, the tariff retail additional line rate for Service OrderChanges shall apply only to
those requests for add'dioral residential service to be provided atthe same End User premises to .
which a residential fine is cumently provided on SBC-13STATE`s network, without regard to the
identily.of that End Users non-fadlfles based local service provider of record .

3.12

	

IfCLEC is in violation ofany provision ofthis Appendb; SBG13STATEwill notify CLECoftheviolation in
writing. Such notice shall refertothespecific provisionbeingviolated. CLECwillhave)hiry(30)calendar
days toowe theviolationandnotifySBC-13STATEinwritingthattheviolationhasbeencorected . SBG
13STATE will billCLECasumequal (1) thecharges that would have been billedby SBC-13STATEto CLEC
or anyThird Party but forthe staled violation and 00 the actual revenues CLEC billed its End User(s) In
connection withthestated violation,whichever is greater. ShouldCLECdisputethestatedviolation, CLEC
must notify SBG13STATEin writing ofthe specific detailsand reasons for its dispute withinfourteen (14)
calentferdays ofreceipt ofthe noticefrom SBG13STATE aril comply with Sections8.3through 8.7ofthe
General Toms and Conditions of the Agreement to which this Appendix is attached . Resolution of.any
dispute by CLEC of the stated violation shall be conducted in compl ance . wi8n the Dispute Resolution
provisions set forth in the Genital Temps and Conditions of the Agreement to which this Appendix is
attached .

3.13 SBG13STATE'sservicesarenotavailableetwholesaleratestoCLECforksawnuseorfortheuseofany
of CLECs affiliates andfor subsidiaries or the use of CLEC's parent orany afhfate andlorsubsidiary of
CLECs parerd company, ff any.
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3.14.1 CLEC mayconvert current SBC SOUTHWEST REGION 5-STATE End User(s)that have existing
term, volume, termination liability oranycustomerspecific pricing contracts (collectively referred to
hereinafter as 'CSP Contracts') for services offered within the state of Kansas orTexas, and

3.14 .2 SBC SOUTHWEST REGION 5-STATE and any other reseller of SBC SOUTHWEST REGION 5-
STATE local service may convert current CLEC End Users) that have existing CSP Contracts for
services offered within the states ofArkansas, Kansas, Texas, Oklahoma orMissouri.

3.14.3 In the event ofa conversion undereitherSection 3.14 .1 or 3.14.2, CLEC and SBC SOUTHWEST
REGION 5-STATEshallcomplywith all of theterms and conditions setforth in Sections3.14.4 and
3.14 .5.

3.14 .4 Responsibilities of CLEC in connection withAssumption of CSP Contract Conversions.
3.14.4.1 CLEC shall sign an 'Assumption of Exisfing Agreement' assuming the balance of the

tench, Including volume, termand termination liability remaining on any current retail SBC
SOUTHWEST REGION 5-STATE or resold End User CSP Contract at the time of
conversion . CLEC may assume the CSP Contract at the wholesale discount of 5.0% in
Arkansas and Kansas and 5.62% inTexas. CLECs may assume tariffedvolumeand term
contracts at the wholesale discount of 8.0% in the states of Arkansas and Kansas and
8.04% in the state ofTexas.

3.14.42 SBC OKLAHOMA and SBC MISSOURI tadffed and IndividualCaseBasis PCB)contracts
may be assumed, but receive no wholesale discount

3.14A.3 CLEC shall rat charge CLECs End User termination robilly when an existing CSP
contract between CLEC and its End User Is convertedto SBCSOUTHWEST REGION 5-
STATEoranyotherkxxlserviceprovirterresellingSBCSOUTHWESTREGIONSSTATE
local service .

3 .14 .4.4 If another reseller of SBC SOUTHWEST REGION 5-STATE local service converts a
currentCLEC End User(s)that hasan wastingCSP Contact, it is CLECsnesporsdfdyto
address assumption of the CSP contact and termination liability with the other reseller.
CLEC agreesthat SBC SOUTHWESTREGION 6-STATE hasnoresponsibilities in such a
situation, and CLEC further agrees that it coil not make any Claim against SBC
SOUTHWESTREGION 5STATE inconnecdon wfth anycornersion byanofherreseierof
SBC SOUTHWESTREGION &STATE localservice ofanyCLEC End User(s) that has anexisting

CSP contract.

	

`

	

.
3.14.5Responsibilities ofSBC SOUTHWEST REGION5-STATE in connectionwith Assumptions ofCSP

Contract, Conversions:
3.14 .5 .1 SBC SOUTHWEST REGION SSTATE will not charge Its retail End User termination

fablity when an existing CSPcontract is converted to CLEC for resale .
3.14.52 SBC SOUTHWEST REGION SSTATE will assume in writing the balance of the terms,

including volume, term and termination liability remaining on a current CSP contract
between CLEC and Its End User atthe lime that CLECs End Usef is converted to SBC
SOUTHWEST REGION -5-STATE .

3.15 Thissection applies only to SBC MIDWEST REGION 5-STATE:
3.15.1 SBC MIDWESTREGION5STATEretaicontractsmaybeassumedunlessexpresslyprohrbitedby . .

the contract . Contracts forgrardfathered andlorsunsetted services may not be assumed.
3.15.2 Subject to the provisions of Section 3.15.1, thefollowing shall apply:

3.15.2.1 SBCILLINOIS tailed and Individual Case Basis (ICB) contactsthatare assumed receive
a wholesale discount of 3.16% .
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4.

	

ANCILLARYSERVICES

3.15.2 .2 SBC MICHIGAN twilled and Individual Case Basis (ICB) contracts that are assumed
receive a wholesale discount of3.42% .

3.15.2 .3 SBCOHIO, and SBC WISCONSIN lariffed and Individual Case Basis (ICB)contracts may
be assumed, but receive no wholesalediscount.
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3.15.2.4 SBC INDIANA walled and Individual Case Basis (ICB) contracts that are assumed will
receive an interim wholesale discount of3.39%. Final wholesale discount will be applied
on a going forward basis awaiting the outcome ofthe pendingcost study.

3.15.2.5 SBC MIDWESTREGION ESTATE Nonstandard Service contracts may be assumed, but
receive nowholesale discount.

3.15 .3 g CLEC elects to terminate a SBC MIDWEST REGION ESTATE retail contractwhich CLEC had
previously assumed, CLEC will be assessed the applicable Fenninatlon charges remalntny unless
CLEC elects to simultaneously replace theexisting contractwith acontract ofgreater term ar&or
volume at the same discount CLEC receives for the previously assumed but now terminated

contract.

4.1

	

Where available, SBC-13STATE will afford CLECsEnd Users the ability to make 911 tags . In the areas
served by SBC-ESTATE, CLECshagbe responsible for cogecting and remitting allapplicable911 fees and
surcharges on a per line basis to the appropriate Public Safety Answering Point (PSAP) . or other '
governmental aulhodty responsible forcollection ofsuchfees and surcharges. When requested by SBC-
13STATE, CLEC shall provide SBC-13STATEwith accurateand complete information Iegading CRC's
End User(sj in aformatand timeframe prescribed by SBC-13STATEforpurposes ofE911 administration .
In the areas served by SBC MIDWEST REGION 5-STATE, any 911 fees orsurcharges associated with
Resale accounts shall be included by SBC MIDWEST REGION ESTATE on CLECs frwoice and CLEC
agrees to payAmeiitech all such fees and surcharges. SBC MIDWESTREGION 5-STATE shall then be
responsible forsubmitting orretaining such fees andsurchargesin accordancewiththeappmrfate911 cost
recovery plan applicable to the local jurisdiction
4.1 .1 Should anyCLECEndUserassertanyClaimthatrelatestoaccessto911,thelimitationsofliiability

setforth In Appendix 911,which Is attachedto the General Terns and ConditionsoflheAgreement
towhichthisAppendaisattached,shallgovemallClaimsthatmaybeassertedagainstanyParlyto
this Appendix relating to access to 911, wtlether such assertion Is made by the otherParty or any
Third Party, and suchprovisions areincorporated herein for dim purposes as though set forth herein .

4 .2

	

SubjecttoSBC-13STATE's practices, as well as the rules and regulations applicableto the provision of
White Pages directories, SBC-13STATE will Include In appropriate White Pages directories the primary
alphabefkaflisWgsofallCLECEndUserslocatedwithinthelocaldrectoryScope . Therules, regulations
and SBC-13STATE practices aresubjectto change from time to time.

4.3

	

Addftlonal Usfing services, assetforth in Appendix Pricing,maybe purchased by CLEC for its End Users
on a per fisting basis .

4.4

	

Uahi'lity relating to End UserListings
4.4 .1 CLEC Thereby releases WC13STATE from any and all liability for damages due to errors or

omissions in CLECs End User fisting information as provided to SBC-13STATE under this
Appendix, and/or CLECs End User gating information as it appears in the White Pages directory,
Including, but not limited to, special, indinict, consequential, punitive orincidental damages.

4.4.2 In addition to any other indemnity obligations in this Appendix or the Agreement to which this
AppendixIsatfadhed, ClECshall indermgy, protect, savaharmlessanddefendSBC-13STATE and
SBC-13STATE's officers, employees, agents, representatives and assigns from andagainst anyand
all bases, gabby, damages andexpense arising outof any demand, claim, suit or judgment by a
Third Party in any way related to arty error or omission In -CLECS End User listing information,
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Including any error or omission related to non-published or non-0sted End User listing Information .
CLEC shall so indemnify regardless of whether the demand, claim or suit by the third party is
broughtjointlyagainstCLECandSBG13STATE,and/oragainstSBC-13STATEalone. However if
such demand, claim or suit specdfcaly alleges that an error or omission appears in CLEVs End
User risfing Information in theWhite Pages directory,SBGWATE may,atits option, assumeand
undertake

its
own defense, or assist in the defense of the CLEC, in which event the CLEC shat

reimburse SBC-13STAtE for reasonable attorneys fees'and other expenses incurred by SBG
13STATE in handling and defending such demand, claim andfor suit

4.5

	

Each CLECSUbscriberwillrecetveoneCopyperprimaryEndUserliistingofSBG13STATEsWhilePages
directory inihesamenrsnnerandatthesametimethattheyaredelivereftSBG13STATE'ssubscnbers .
4.5.1 If CLECs End User already has a current SBG13STATE local White Pages directory, SBC-

13STATE shall not be required to deliver a directory to that End User unfit new WhRD Pages
directories are published for that End User's location .

4.6

	

SBG8STATE will provide CLECwith 1/81^ page in each directory (where the CLEC has a plans to have
local telephone exchange customers) for the CLEC to include CLEC specifio-infomia4on P:e., business
office, residence office, repair bureau, etc) in the White Pages directory on an 'irdex-type' informational
page. No advertising will be permitted on such Informational page. This page will also iralude speck
information pertaining to other CLECs. At its option, CLEC shall provide SEC-ESTATE with its logo and
Information in Ua formofa camera-ready copy, sized at 1/8" ofa page . Thecontent ofCLECs camera
readycopyshallbesubjecttoSBC-6STATEapprmL Inifasediredodesinwhich SEC-8STATEmcludes
Spanish Customer Guide Pages, this irdomlatonal pagewill also be provided in Spanish at CLEC's
request, subject to pre guidelines set forth above.

4.7

	

At
its

request, CLEC maypurchase oneoneslded'fDformatonal Page'inthe informational section ofthe
White Pages directory covering a geographic area where CLEC provides focal telecommunications .
exchange service . Such page shall be no different in style, s¢e, Color and format than SEC-ESTATE
'Informational Page' . Sixty (60) calendardays prkrti thedirectory dose date, to CLECshall provideto
SBGBSTATE the'Infor matonal Page' in the form ofcamera-readycopy.

4.8 Sub)ecttoanyblockingthatmaybeorderedbyCLECforitsEndUsers,totheextentDirectoryAssistance
(DA) services are provided to SBC-13STATE End Users, SBG73STATEshall provide CLEVs End Users
access to SBC-13STATE Directory Assistance services . CLEC shat pay SBG13STATE the charges
attributable to Itiredory Assistance services utilized byCLEVs End Users .

4.9 Sub)edtoanybloddngibatmaybeorderedbyCLECforitsEdUsers',SBC-13STATEwlprwkieaccess
to Operator Services ('OS') to CLEVs End Users tothesameextend t provides OS to isown End Users.
CLEC shat pay the dargm associated with the utilization of OS by CLEVs End Users . Discourb .
associated with the utilization ofOS are setforth in Appendiir Pricing.

4.10 SBG13STATE offers CLEC the opportunity to customize route its End Users' OS/DA calls where
technically feasible.

4.11 OS/DA BrarKIng
4.11 .1 Where technically feasible andforavailable, SEC-13STATE will brand Operator Services (OS).

andlor Directory Assistance (DA) t CLEVs name as oufed below.
4.112 Call Branding

4.1121 SBC-13STATE will brand OSIDAfn CLEC's namebased uponthe infamalbnprovided by
CLECand as outlined below.

4.11 .3 SBC-13STATE-CLEC will provide written specifkatons of itscompanypame to be used bySBG
13STATEtocreateCLECspef branding announcements forte OS/DAcalls In'acoardanoe with
the process outlined in the Operator Services OS/DA Questionnaire (OSQ) .
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