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“IntraLATA Toll Trunk Group" is defined as a trunk group camrying Intral ATA Toli Traffic as defined above.
*ISP-Bound Traffic” is as defined in Attachment: Intercarier Compensation.

*Local Interconnection Trunk Groups” are two-way trunk groups used to carry Secfion 251(b)(5)/InfraLATA
and Toll Traffic between CLEC End Users and SBC-12STATE End Users. In SBC-CONNECTICUT these
trunk groups will camy the same type of traffic, but they will be established and used as one-way.

*Localintral ATA Tandem Switch® is defined as a switching machine within the public switched
telecommunications network fhat is used to connect and swilch trunk circuits between and among
subtending End Office Switches for Section 251{b)5)/intraLATA Toll Traffic.

*Local Only Tandem Switch' is defined as a switching machine within the public switched
felecornmunications network that is used to connect and switch frunk circuits between and among other

- End Cffice Switches for Section 251(b)(5) and ISP-Bound Traffic.

29

210

AL

212

243
214

“ocal Only Trunk Groups are two-way trunk groups used to carry Section 251(b)(5) and ISP-Bound Traffic
only.

*Local Tandem" refers to any Local Only, Localintral ATA, LocalfAccess orAcms Tandem Switch serving

a particular local calling area.

“Meet Point Trunk Group® camies raffic between CLEC's End Users and Interexchange Carriers (IXCs) via

SBC-13STATE Access or LocalfAccess Tandem Swifches.

“Offers Service™ is defined as when CLEC opens an NPA-NXX, ports a number to servemEndUseror'

pools a block of numbers lo serve End Users.
*Section 251(b){5) Traffic” is as defined in Attachment: Intercarrier Compensahon

"Section 251({b)(5)intral ATA Tolt Traffic™ shall mean for purposes of this Attachment, i) Section 251(b)(5)
Trafiic, (i) 1SP-Bound Traffic, (iif} Intral ATA Toll traffic originating from an End User obfaining local dial tone
from CLEC's network where CLEC Is both the Section 261{b)(5) Traffic and Toll provider, and/or (iv)

Intral ATA Toll traffic originating from an End User obtaining local diaftone from SBC-13STATE where SBC-

13STATE s both the Section 251(b)(5) Traffic and Intral ATA Toll provider.

ONE-WAY AND TWO-WAY TRUNK GROUPS

3t

32

CLEC shall issue Access Service Requests (ASRs) for two-way Local Only Trunk Groups, Local
interconnection and Meet Polnt Trunk Groups. CLEC shall issue ASRs for one-way trunk groups
originating at the CLEC switch. SBC-13STATE shall issue ASRs for one-way trunk groups, originating at
the SBC-13STATE switch,

Trunk groups for ancillary services (e.g. OS/DA, BLVI, mass cafling, and E911} and Meet Point Trunk -

" Groups can be established between CLECSWltch and the appropriate SBC-13STATETandemSw1tchas

34

35

fusther provided in this Appendix ITR.

Two-way Local interconnection Trunk Groups for traffic can be established between CLEC's swilch and an
SBC-12STATE Local Tandem or End Office Switch. Two-way Local Only Trunk Groups can be
established between CLEC's switch and an SBC-12STATE Local Tandem. These trunk groups will utilize
Signaling System 7 (SS7) or mutti-frequency (MF) signaling protocol, with SS7 signaling preferred
whenever possile. .

Intentionalty Left Blark

The Parties recognize that embedded one-way frunks may exist for Section 251(b)(5)!lntraLATA To!l

Traffic. The Parties may agree fo negotiate a transition plan to migrate the embedded one-way Local Only
andfor Local Interconnection Trunk Groups fo two-way Local Only andfor two-way Local Interconnection
Tk Groups. The Paries will coordinate any such migration, funk group priositization, and
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implementation schedule. SBC-12STATE agrees fo develop a cutover plan and project manage the “
cutovers with CLEC participaﬁon and agreement. .

4. TANDEM TRUNKING AND DIRECT END OFFICE TRUNKING

44

42

43

44

45

SBC-13STATE deploys in s network Local Only Tandem Swilches (SBC SOUTHWEST REGION 5-
STATE and SBC MIDWEST REGION 5-STATE), Localintral ATA Tandem Switches (SBC.SOUTHWEST
REGION 5-STATE only), Local/Access Tandem Switches and Access Tandem Switches In addiion SBC--
13STATE deploys Tandems that switch ancillary traffic such as £911 (E911 Tandem or E911 Selective
Routing Tandem), Operator Servioes.'Dlreotory Assistance (OS/DA Tandem), and Mass Calling (choke

.Tandem).

CLEC shall establish Local Only or Local Interconnection Trunk Groups to all Local Tandems in the local
exchange area in which CLEC Offers Service in SBC SOUTHWEST REGIONS-STATE. CLEC shaliroude
appropriate traffic (L.e. only fraffic to End Offices that subtend that tandem) to the respective SBC-13STATE
tandem on the tink groups defined below. SBC-13STATE shdlmuteappmpnatetraﬁic toCLEC switches

on the trunk groups defined below. :

Direct End Office Trunk Groups (DEOTs) transport Section 251(b)(5)Meet Pointfintral ATAMnterLATA Toll
Traffic between CLEC's switch and an SBC-13STATE End Office and are not switched at a Local Tandem
location. Unless otherwise agreed fo, once provisioned, treffic from CLEC toe SBC-13STATE must be
redirected & route first to the DEOT with overflow traffic allernate routed to the appropriate SBC-13STATE
Local Tandem.

Al traffic received by SBC-13STATE on the DEOT from CLEC must terminate In the End Office, i.e. no
Tandem switching wilt be performed in the End Office. Where End Office functionality is provided in a-
remote End Office of a hostremote configuration, CLEC shall establish the DEOT at the host swilch. The
numbeyr of digits to be received by the SBC-13STATE End Office shall be mutually agreed upon by the
Parties. This trunk group shall be two-way (one-way in SBC CONNEGTICUT)

Trunk Configuration

. 451 Trunk Configuration— SBC SOUTHWEST REGION 5-STATE, SBC MIDWEST REGION 5-STATE

and SBC CONNECTICUT

4.5.1.1 Where available and upon the request of the other Party, each Party shall cooperate to
ensure that its tunk groups are-configured utilizing the Bipolar 8 Zero Substitution
Extended Super. Frame (B8ZS ESF) protocol for 64 kbps Clear Channel Capability
{64CEC) transitiission to aliow for ISDN Interoperability between the Parties’ respective
networks. Trunk groups configured for 64CCC and carrying Circuit Switched Data (CSD)
ISDN calls shalt canry the appropriate Trunk Type Modifier in the CL.CI-Message code.
Tiunk groups configured for 84CCC and not used to carry CSD-ISDN calls shall canry a
different appropiiate Trunk Type Maodiifier in the CLCIHMessage code.

4.5.1.1.1Any SBC-13STATE switch incapable of handling 64CCC traffic will require that Local
Interconnection Trunk Groups be esiabﬁshed at those switches using Altemate Mark
Inversion (AMI). .

5.  TRUNK GROUPS

51

52

When CLECOffers Service ina Local Exchange Area or LATA, the following trunk groups shall be used to
exchange various types of fraffic between CLEC End Users and SBC-13STATE End Users.

Local Only and Local interconnection Trunk Group(s) in each Local Exmange Area; SBC SOUTHWEST
REGION 5-STATE,

.21 Atwo-way mtermnnecﬂon Trunk Group shall be established between CLEC's switch andeachSBC
_ SOUTHWEST REGION 5-STATE appropriate tandem Switch in the local exchange area or LATA.
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5.2.2 Atwo-way Local inferconnection Trunk Group shafl be established between CLEC switch and each
$BC SOUTHWEST REGION 5-STATE LocalintraL ATA Tandem Switch and each Local/Access
Tandem Switch in the local exchange area. Inter-Tandem switching is not provided. .

5.2.3 SBC SOUTHWEST REGION 5-STATE reserves the right to initiate a one-way IntraLATA Trunk
Group to CLEC in arder to provide Tandem relief when a community of interest is outside the local
exchange area in which CLEC is interconnected.

5.2.4 Where traffic from CLEC swifch o an SBC SOUTHWEST REGION 5-STATE EndOfﬁceissuiﬁuen\ '
(24 or more trunks); a Local Interconnection Trunk Group shall also be established to the SBC
SOUTHWEST REGION 5-STATE End Office.

525 Foreach SBC end office that does not subtend an SBC Lomi Tandem, Sprint and SBC shall
exchange fraffic on an Indirect basks. See definition of Indirect Traffic.

Intentionally Left Blank

. 5.31 Where SBC Missouri has a single Access Tandem in a LATA, IntraL ATA Toll and Local traffic shall

be combined on a single Local Interconnection Trunk group for calls destined to of from all End
Offices that subtend the Tandem. This trunk group shall be two-way and will utilize Signafing
System 7 (SS57) signaling and shall be subject t6 cost sharing provisions set forth in NIM Section 5.
in SBC Missour;

§.3.1.1 Section 251{b)(5) Meet Pointand Intral ATA/InterL ATA Toll and ISP Bound Traffic shall be
routed on Multijurisdictional Trunk Groups established at appropriate SBC Tandems in the
LATA for calls destined to o from SBC Missousi End Offices that subtend the appropriate
tandem. These frunk groups shall be two-way and will utifize Signaling System {SS7)
signaling and shall be subject to cost sharing provisions set forth in NIM Section 5.

Meet Point Trunk Group: SBC-13STATE

54.1 IXC traffic shall be transported between CLEC switch and the SBC-13STATE Access or combiied
local/Acoess Tandem over a Meet Point Trunk Group separate from Section 251(b)(5)intral ATA
toll traffic. The Meet Point Trunk Group will be established for the transmission and routing of
exchange access traffic between CLEC's End Users and Inter exchange caniers via a SBC-
13STATE Access Tandem.

5.4.2 Meet Paint Trunk Groups shall be provisioned as two-way and will utlize SS7 signaling, except
mutti-requency (MF™) signaling will be used on a separate Meet Polat Trunk Group to complete
originating calls toswitched access customers that use MF FGD signaling protocol Where available,
network signaling information such as transit network seleclion (TNS") parameter, camier
identification codes ("CIC") (CCS platform) and CIC/OZZ information (non-SS7 environment) will be .

" provided by the CLEC wherever such inrformafion is needed for call roufing or billing. The Parties
will follow all OBF adopted standards pertafning to TNS and CIC/0ZZ codes. CLEC Is financially
tesponsible for the transport facility cost as described in Appendix NIM section

54.3 "One-Way and Two-Way Trunk Groups

5.43.1 A one-way trunk group for ancillary services (e.g. OPS/DA, mass callmg, 911) can be
eslablished between a Sprint Tandem or End Office swifch and an SBC-13STATE.
Tandem, This trunk group will ulilize Signaling System 7 (SS7) or multi-frequency (MF)
signaling protocol, with SS7 signafing preferred whenever possible. Sprint will have
administrative control of one-way trunk groups from Sprint to. SBC-13STATE (Sprint
originating). :

5432 Two-way trunk groups for Seclion 251(b)S)IntraLATA Toll Traffic can be established

~ between a Sprint switch and an SBC-13STATE Tandem or End Office switch. This trunk
group will utiize Signaling System 7 (SS7) or multi-frequency (MF) signaling protocol, with
557 signaling pleferred whenever possible. Tmmymnmmgwm be jointly provisioned
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and maintained. For administrative consistency Sprint will have control for the purpose of
{ssuing Access Service Requests (ASRs) on two-way groups, SBC-13STATE will use the
Trunk Group Service Request (TGSRY), as described in Section 7.3.1 of this Appendix, to
request changes Intrunking. Both Parfies reserve the right to issue ASRs, if so required, in
.the normal course of business.

In SBC-13STATE where there Is more than oneroessTandem!naLATA and the CLEC had
previously established a Mest Point Trunk Group to a SBC-13STATE Access Tandem, or a
constrained Access Tandem condition exist, the Parties agree to develop a mutually acceptable plan
to establish a Meet Point Trunk Group to each SBC-13STATE Access Tandem where the CLEC

* has homed its NXX code(s)

545

FOR SBC CALIFORNIA ONLY: CLEC will home new codes serving a particular communify on the
Tandem serving that community, as defined in SCHEDULE CALP.U.C. NO. I75—T, Section 6.7.3,

. Tandem Access Sectorization (TAS). CLEC Is not required, however, to home codes by the sector

548

547

designations. CLEC also agrees to locate at feast one Local Routing Number {LRN) per home
Tandem if CLEC ports anytelephone numbers fo Its network from acommunity currently homing on
that Tandem.

Intentionally Left Blank

SBC-13STATE will not block swifched access customer traffic delivesed fo any SBC-13STATE
Access Tandem Switch or Local/Access Tandem Switch for completion on CLEC's network. The
Parties understand and agree that Meet Point trunking amangements are avaitable and functional
only toffrom switched access customers who directly connect with any SBC-13STATE Access
Tandem Swiich or Local/Access Tandem Switch that CLEG swifch subtends in each LATA. In no
~event will SBC-13STATE be required to route such traffic through more than one of its tandem

‘switches for connaction toffrom switched access customers, SBC-13STATE shall have no

responsibility to ensure that any switched amessmstomrwlliaooepttraﬂicmatCLECcﬁmdstome
swiiched access customer, .

800/(BYY) Trafiic: SBC-13STATE

. 5514

Il CLEC chooses SBC-13STATE fo handie 800/{8YY) database queries from its switches, all CLEC
originating 800/8YY) traffic will be routed over the meet pointtrunk group. This frafficwillinclude a
combination of both Interexchange Camier {(IXC), 800/8YY) seivice and CLEC 800/(8YY) service

’ maivdllbeldenhﬁedandsegregatedbywmerﬂwughthedahbasequely handled through the

5§52

553

SHC-13STATE Tandem swifch.-

All onginating Toll Free Service (BOOISYYf) calls for which CLEC requests that SBC-13STATE
perform the Service Switching Point ("SSP*) function (e.g., perform the database query) shall be
delivered using GR-394 format over the Meet Point Trunk Group. Camier Code “0110° and Circuit
Code {to be determined for each LATA) shall be used for all such calls.

GLEG may handle its own 800/8YY database queries from its switch, Ifs0, CLEC wil defenmine the

nature {ocalfintral ATA/interLATA) of the 800/8YY call based on the response from the database. i .

the query determines that the call is a local or IntralL ATA 800/8YY number, CLEC Will route the post-
query local or Intral ATA converted ten-digit local number to SBC-13STATE over the focal or intra-

: LATA trunk group. In such case, the CLEC is to provide an 800/8YY bifling record when

554

appropriate. if the query reveals the call is an InterLATA 800/8YY number, CLEC will routss the post-
query inter-LATA call (00/8YY number) directly from its switch for camiers interconnected with its
network or over the meet point group to carriers not direcily connected to its network but are
connected to SBC-13STATE's- Access Tandem. ‘Calls will be routed to SBC-13STATE over the
frunk groups within the LATA in which the calis originate.

All post-query Toll Free Service (800/8YY) calls for which CLEC performs the SSP function, if

_ delivered to SBC-13STATE, shall be defivered using GR-394 format over the Trunk Group for calls
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destined to IXCs, or shall be delivered by CLEC using GR-317 format over the trunk Group for calls
destined to End Offices that directly subtend the Tandem.

56 ES11 Trunk Group

57

5.6.1

A dedicated trunk groupfor each NPAshaII be establ‘lshed to each appropriate E911 switch within
the local exchange area or LATA In which the CLEC Offers Service. CLEC will have administrative
controf for the purpose of issuing ASRs on this one-way trunk group. This frunk group shall be
provisioned as a one-way outgoing only and will utifize MF CAMA signaling or, where available, 57 -
signaling. Where the parties utilize SS7 signaling and the E911 network has the technology
available, only one E911 frunk group shall be established to-handle multiple NPAs within the locai
emhange area or LATA. if the E911 network does not have the appropriate technology available, a
SS7 trunk group shall be established for each NPA In the local exchange area or LATA. CLEC shall
provide a minimum of two (2) one-way outgoing channels on E911 trunk groups perdefautt PSAP or
default ESN assignment dedicated for originating E911 emergency service calls from the Point of
inferconnection (POI) to the SBC-13STATE E911 Selective Router switch that serves a specdied

" geographlc rate area.

56.2

56.3

In SBC CONNECTICUT only, CLEC will comply with the GT DPUC directives reganding the E914

frunk groups. The cument directive requires CLEC fo establish three dedicated separate trunk
groups for each Connecticut NPA and default PSAP or default ESN assignment, from its switch to
each of the Connecticut E911 Selective Routing tandems. For each NPA, ane trunk group using
SS7 signaling will go to the Primary E911 Selective Routing tandem. A second tnunk group using
857 will go to the Secondary E911 Selecfive Routing tandem. The third trunk group will have MF
CAMA signaling and will go to the Priraary E911 tandem and serve as a backup. These trunk groups
shall be provisioned as a one-way outgoing only. CLEC will have administrative controf for the
purpose of issuing ASRs.

CLEC will cooperate with SBC-13STATE o promptly test al E911 trunks and faciiies between

.CLEC network and the SBC-13STATE E91% Seleclive Routing Tandem to assure proper

functioning of E911 service. CLEC will not tum-up live traffic until successful testing is completed by
both Parlies. :

High Volume Call In (HVCI) / Mass Caling (Choke) Trunk Group: SBC-12STATE

571

A dedicated frunk group shall be requwed to the designated Pubfic Response HVCl!Mass Calling
Network Access Tandemin each serving area. This trunk group shall be one-way oufgoing only and

"~ shall utilize MF signaling. As the HVCIMass Calling trunk group.is designed fo block afl excessive

572

attempts toward HVCIMass Calling NXXs, it s necessarily exempit from the one percent blocking
standard described elsewhere for other final Local Interconnection Trunk Groups. CLEC will have
administrative control for the purpose of issuing ASRs on this one-way frunk group. The Parties will .
not exchange Fve traffic until successhul testing is completed by both Parties,

This group shall be sized as follows:

Number of Access Lines Served Number of Mass Calling
Trunks

0- 10,000 2
10,001~ 20,000 3
20,001~ 30,000 4

30,001 = 40,000 5

40,001 - 50,000 é

50,001 - 60,000 7

60,001 - 75,000 8

75,000 + ' 9 maximum
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5.7.3 {fCLEC should acquire a HVC|/Mass Calling customer, i.e. 2 radio station, CLEC shall notify SBC-
12STATE at least 60 days in advance of the need ta establish a one-way outgoing SS7 or MF trunk
group from the SBC-12STATE HVCi/Mass Calling Serving Office to the CLEC customer's serving
office. CLEC will have administsative control for the purpoase of issuing ASRs on this one-way trunk
group.

5.74 ¥ CLEC finds it necessary to issue a new choke telephone number fo a new or existing HVCl/Mass
Calling customer, the CLEC- may request a meeting to coordinate with SBC-12STATE the
assignment of HVCI/Mass Caliing telephone number from the existing choke NXX, Inthe event that
the CLEC establishes anew choke NXOX, CLEC must notify SBC-12STATE aminimum of ninety (90)
days prior to deployment of the new HVCIMass Calfing NXX. SBC-12STATE wil perform the
necessary transtafions in its End Offices and Tandem(s) and issue ASR's {0 establish a one-way
outgoing SS7 or MF trunk group from the SBC-12STATE Public Response HVCIMass Calling
Network Access Tandem to the CLEC's choke serving office.

575 in SBC CONNECTICUT, whers HVCIMass Calling NXXGs have not been estabfished, the Parties
agree fo utilize *call gapping” as the method fo control high volumes of calls, where technically
- feasible in the originafing switch, to specific high volume customers or in situations such as those
described in Section 36 Network Maintenance and Management of the General Terms and
Conditions.
Operator Services/Directory Assistance Trunk Group(s)
5.8.1 Temms and Conditions for Inward Assistance Operator Services are found in Appendix INW.

582 If SBC-13STATE agrees through a separate appendix or contract to provide Directory Assistance
and/or Operator Services for CLEC the following frunk groups are required:

582.1 Directory Assistance (DA)

5.82.11 CLEC may contract for DA services only. A segregated trunk group for these
services will be required to the appropriate SBC-13STATE OPERATOR
SERVICES Tandem in the LATA for the NPA the CLEC wishes to serve. This
irunk group Is  provisioned as one-way oulgoing only and utillizes Modified
Operator Services Signaling (2 Digit Automatic Number Identification (ANI)).
CLEC will have administrative control for the purpose of issuing ASRs on this
) one-way trurtk group.
© 5822 Directory Assistance Calt Completion (DACC)

5.8.221 CLEC contracting for DA services may also contract for DACC. Thisrequires a
_ segregated one-way trunk group to each SBC-13STATE OPERATOR
SERVICES Tandem within the LATA for the combined DA and DACC traffic.
his tnmk group is provisioned as one-way outgoing only and utilizes Modified
‘Operator Services Signaling {2 Digit ANI). The CLEC will have administrative

control for the purposs of issuing ASRs on this one-way trunk group.

5823 Busy Line VerificationfEmergency Interrupt (BLV/E!).

58231 When SBC-13STATE's operator is under contract to verify the busy status of
the CLEC End Users, SBC-13STATE wilf utifize a segregated one-way with MF
~ sigoaling trunk group from SBC-13STATE's Operator Services Tandem fo
CLEC switch. CLEC will have administrative control for the purpose of issuing
ASRs on this one-way tnink group.

5824 Operator Assistance {0+, 0)

5.8.24.1 This service requires a one-way trunk gmupﬁnmCLECswﬂchtoSBC—
13STATE's OPERATOR SERVICES Tandem. Two types of trunk groups may
- be utiized. If the trunk group transports DADACC, the trunk group will be
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designated with the appropriate traffic use code and modifier. if DA is not -
required or is {ransported on a segregated frunk group, then the group will be
designated with a different appropriate traffic use code and modifier. Modified
Operator Services Signaling (2 Digit ANI) will be required on the tiunk group,
CLEC wiil have administrative control for the pupose of issuing ASRs on this'
one-way trunk group.

65825 Dngit-ExchangeAcoess Operator Services Signaling

58251 CLEC wil employExchangercess Operator Services Signaling (EAOSS}
from the equal access End Offices (EAEO) to the OPERATOR SERVICES
switch that are equipped to accept 10 Digit Signaling fnr Automatic Number
Identiication (ANJ).

5826 OS Questionnaire

5.8.26.1 If CLEC chooses SBC-13STATE to provide either OS and/or DA, then CLEC
agrees fo accurately complete the OS Questionnaire prior to submitting ASRs
for OS and DA trunks.

6.  TRUNK FORECASTING RESPONSIBILITIES: SBC-13STATE

6.1 CLEC agrees fo provide an initial forecast for establishing the inifial Interconnection faclities. SBC-
13STATE shall review this trunk forecast and provide any additional information that may impact the trunk
forecast information providedby CLEC. Subseqilent forecasts shall be provided on a semi-annual bass,
not later than January 1 and July 1 in order to be considered in the semi-annuat publication of the SBC-
13STATE General Trunk Forecast. Each trunk forecast must include information for all trunk groups

deseribed in this Appendix for a minimum of three years, Parties agree to the use of Common Language
Location Identification {CLLI) coding and Common Language Circuit identification for Message Trunk
coding (CLCI-MSG) which is described in TELCORDIA TECHNOLOGIES documents BR795-100-100 and
BR795-400-100 respectively. Inquires pertaining to use of TELCORDIA TECHNOLOGIES Commen
Langua193 Standards and document avallabil‘lly should be directed to TELCORDIA TECHNOLOGIES at 1-
800-521-2673.

62 The semi-annual forecasts shall include:

6.2.1 Yearly forecasted trunk quantiies for all trunk groups required in this appendnx for a minimum of
three (current plus 2 future) yeass; and .

6.22 A description of major network projects anticipated for the following six months. Major network
- projects include trunking or nefwork rearrangements, shifts in anficipated traffic pattems, orders
greater than four (4) DS1's, or other activities that are reflected by a significant increase or decrease
in tunking demand for the following forecasting period.

6.23 The Parties shall agreo on these forecasts o ensure efficient trunk uliization, For forecast
quantities that are in dispute; the Parties shall make all reasonable efforts to develop a mutually
agreeab!e forecast.

6.2.4 Orders for trunks that exceed forecasted quantities for forecasted locations will be accommodated
as mutually agreed to by the Parties. Patﬁeeshallmakeaﬂreasonableeﬁoﬂsandcoopemtein
good faith fo develop altemaﬂve solutions to accommodate these orders.

6.3  CLEC shall bé responsible for forecasting two-way tnunk groups. SBC-13STATE shall be responsible for
+ forecasting the one-way trunk groups terminatingto CLEC and CLEC shall be responsible for forecasting
the one-way trunk groups terminating to SBC-13STATE, unless otherwise specified in this Appendix.

64 Each Party sha!l_ provide a specified point of contact for planning and forecasting purposes.
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7. TRUNK DESIGN BLOCKING CRITERIA: SBC-13STATE

74

8.1

82

83

Trunk requirements for forecasting and servicing shall be based on the blocking objectives shown in Table
1. Trunk requirements shall be based upon time consistent average busy season busy hour twenty (20)
day averaged loads applied to Industry standard Neal-Wilkinson Trunk Group Capacity algorithms {use

. Medium day-to-day Variafion and 1 OPeakednessfactorunﬁlactuaHrafﬁcdata is available).

TABLE 1
Trunk Group Type ’ Design Blocking Objectwe
Local Interconnection Trunk Group Direct End Office (Primary High) - ECCS*
Local Interconnection Trunk Group - Direct End Office {Final) 2% .
Intral ATA Toll Trunk Group {Local/Access or Access Tandem Switch) 1%
Local Inferconnection Trunk Group (Local Tandem) 1%,
Meet Point {Local/Access or Access Tandem Switch) 0.5%
Egi1 1%
Operator Services (DAIDACC) : 1%
Operator Services (0+, ) » 1%
Busy Line Verification/Emergency Interupt 1%

*During implementation the Parties will mutually agres on an Economic Centum Call Seconds {ECCS) or
some other maans for the sizing of this trunk group.

TRUNK SERVICING: SBC-13STATE

Orders between the Parties to establish, add, change or disconnect trunks shall be processed by using an
Access Service Request (ASR). CLEC will have administrative control for the purpose of issuing ASRs on*
two-way trunk groups. In SBC CONNECTICUT where one-way trunks are used (as discussed in section
3.4), SBC MIDWEST REGION 5-STATE and SBC CONNECTICUT will issue ASRs for trunk groups for

. traffic that originates from SBCCONNECTICUT and terminates to CLEC.

Both Parties will jintly manage the capacity of Local Only, Local Interconnection and Meet Point Local
Interconnection Trunk Groups. Both Parties may send a Trunk Group Servics Request (TGSR) to the other

" "Party o trigger changes to the tocal Only, Local Inferconnection and Meet Point Trunk Groups based on
‘capacity assessment. The TGSR s a standard industry support interface developed by the Ordering and

Billing Forum of the Canier liaison Committes of the Alliance for Telecommunications Solutions (ATIS)

. organization, TELCORDIA TECHNOLOGIES Spacial Repoit STS000316 describes the format and use of

the TGSR. Contact TELCORDIA TECHNOLOGIES at 1-800-521-2673 regarding the documentation -
avallabiity and use of this form.

Utilization; Utilization shall be defined as Trunks Required as a percentage of Tnmks In Service.

831 InABlocking Situation (Over-utilﬂon)

, 83, 1.1 Inablocking situation the CLECié responsible for issuing ASRs on all two-way Local Only
interconnection and Meet Polnt Trunk Groups and ‘one-way CLEC oniginating Local
Interconnection Trunk Groups to reduce measured blocking to design objective blocking
levels based on analysis of tunk group data. !f an ASR is not issued, SBC-13STATE will
issue a TSGR. CLEC will issue an ASR within three (3) days after receipt and review of -
the TGSR. CLEC will note "Service Affecting” On the ASR.

8.3.1.3 " If an altemate final Local Only Trunk Group or Local Interconnection Trunk Group Is at
seventy-five percent (75 %) utilization, a TGSR is sent to CLEC for the final and all
subtending high usage's that are contributing any amount of overflow to the final route.

8.3.14 {fadirectfinal Meet Point Trunk Group is at seventy-five percent (75%) uttﬁzaaon. aTGSR
shall be sert to CLEC,
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8.3.2 Undensilization

8321 Undenutilization of Local Only Trunk Groups, Local Interconnection Trunk Groups and Meet
Point Trunk Groups exists when provisioned capacity is greater than the curent need.
. Those situations where more capacity exists than actual usage requires wili be handled in

the Rollowing manner:

8 3 241 Halocal OnIyTrunk Group Local Interuonnectlon trunk Group or a Meet Point
. Trunk Group is under seventy-five percent (75%) of CCS capaciy on a
monthly average basis, for each month of any three {3) consecutive months
period, either Party may request the lssuance of an order to resize the Local
Only trunk Group, Local Interconnection Trunk Group or the Meet Point Trunk
Group, which shall be left with not less than twenty-five percent (26%) excess

capacity. in all cases grade of service objectives shall be maintzined.

8:3.21.2 Either party may send a TGSR fo the other Party to trigger changes to the
Local Only trunk Groups, Local Interconnection trunk Groups or Meet Point
" Trunk Groups based on capacity assessment. Upon receipt of a TGSR, the
receiving Party will isstie an ASR fo the other Party within twenty (20) business
days after receipt of the TGSR.

83213 Upon review of the TGSR, if a Party does not agree with the resizing, the
. Parties will schedule a joint planning discussion within the twenty(20) business
days. The Parties will meet to resoive and mutually agree to the disposition of -
the TGSR,

8.32.14 [fSBC-13STATE does notreceive an ASR, or if CLEC does notrespond to the
TGSR by scheduling a joint discussion within the twenty (20) business day-
period, SBC-13STATE will atfempt to contact CLEC to scheduls a joint .
planning discussion. If CLEC will not agree to meet within an additional five {5)
business days and present adequate reason for keeping trunks operational,
SBC-13STATE reserves the right to issue ASRs to resize the Local Only
Trunk Groups,-Local Interconnection Trunk Groups or Meet Point Trunk
Groups.

83.3 Trunk Semcmg SBC SOUTHWEST REGION 5-STATE Exceptions
8.33.1 The Parties will process trunk service requests submitied via a properly completed ASR

within ten (10) business days of receipt of such ASK unless defined,as a major project. ™ -

incoming orders will be screened by SBC SOUTHWEST REGION 5-STATE trunk
engineering pessonnel for reasonableness- based upen cument "utilization and/or
..consistency with forecasts. i the nature and necessity of an order requires determination,
the ASR will be placed in held status, and a Joint Planning discussion conducted. Parties
. agree to expedite this discussion in order to minimize delay in order processing, Extension
of this review and discussion process beyond two days from ASR receipt will require the
ordering Party to Supplement the order with proportionally adjusted Customer Desired Due
Dates. Facilities must also be in place before frunk orders can be completed.

B4 Projects require the coordination and execution of multipie orders or related activities between and among
SBC-13STATE and CLEC work groups, including but not fimited to the initial establishrent of Local Only,
Local Intefconnection or Meet Point Trunk Groups and service in an area, N)O(eo&nmm.re—tmmes

" faciity grooming, or network rearrangements.

8.4.1 Orders that comprise a project, i.e., greater thanfour (4) DS1s, shallbesuhnuﬂed at the same time,
~ and thelr implementation shall be jointly planned and ooordmated

0000210
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89 Projecis-Tandem RehomslSw:tch Conversion/Major Network Projects

89.1 SBC-13STATE willadvise CLEC of all projects significantly affecting CLECtnmlqng Such Projects’
may Include, Tandem Rehomes, Switch Conversions and other Major Network Changes. An
Accessible Letter with project detzils will be Issued at least 6 months prior fo the project due dates.
SBC-13STATE will follow with a Trunk Group Sesvice Request {TGSR) approximately 4 to 6 months
before the due date of the project. A separate TGSR will be issued for each CLEC frunk group and
will specify the required CLEC ASR issue date. Failure to submit ASR({s) by the required date may
rewﬂhSBc-138TATEoeashgtodelhrertraﬂ'nunmmeASR(s)arerecewed and processed.

TRUNK DATA EXCHANGE: SBC-13ST. ATE

9.1 The Parties agree to exchange traffic data on two-way trunks and to implement such an exchange within
three (3) months of the date that two-way trunking is established and the trunk groups begin passing live
traffic, or another date as agreed to by the Parties. .

9.2 Exchange of traffic data enables each Party to make accurate and independent assessments of frunk group
service levels and requirements. Parties agree to establish a timeline for implementing an exchange of
fraffic data utilizing the DIXC process via a Network Data Mover (NDM) or FTP computer to computer file
transfer process. Implementation shall be within three {3) months of the date, or such date as agreed upon,
that the trunk groups begin passing live traffic. The traffic data to be exchanged will be the Originafing
Attempt Peg Count, Usage (measured in Hundred Call Seconds), Overflow Peg Count, and Maintenance
Usage {measured in Hundred Call Seconds on a seven (7) day per week, twenly-four {24) hour per day,
fifty-two (52) weeks peryear basis). These reports shall be made available at a minimum on a semi-annual -
basis upon request. Exchange of data on one-way groups Is optional.

93  Atrunk group utilization report (TIKT) is avaflable upon requ%t.ThereportlspmdedmaMS-EmetfonnaL

NETWORK MANAGEMENT: SBC-13STATE

10.1 _Restrictive Controls
10.1.1 Either Party may use protective nefwork traffic management controls such as 7-digit and 10-digit
code gaps set at appropriate levels on traffic toward each other's network, when required, to protect
the public switched network from congestion due to facility faliures, switch congestion, or failure or
focused overload. CLEC and SBC-13STATE will immediately nolify each other of any profective
_sontrol action planned or emcmed - -

10.2 Expansive Controts

10.2.1 Where the capability exists, orighaimgortenﬂnahngtaﬂicrelmnesmaybehnplementedbyem
- Party to temporarily refieve network congestion due to facillty failures or abnormal calling pattems.
Reroutes will not be used to circumvent normeal trunk servicing. Expansive controls will onlybe used
vmnnwmaﬂyagfeedtobymePames
10.3 Mass Caliing

10.3.1 CLEC and SBC-13STATE shall cooperate and share pre-planning information regarding
cross-network call-ins expected to generate large or focused temporary increases in call volumes.,

INTENTIONALLY LEFT BLANK .

SWITCHED ACCESS TRAFFIC

121 For purposes of this Agreement only, Switched Access Traffic shall mean all fraffic that originates from an
end user physically located in one local exchange and delivered for termination to an end user physically
locatedin a different local exdmnge {excluding traffic from exchanges sharing a common mandatory local
mtl‘ng area as defined in SBC 13-STATE's local exchange tariffs on file wilh the applicable state

- 0000211
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commission} including, without limitation, any trafiic that (i) terminates over a Parly’s circuit switch,
including traffic from a service that originates over a circult switch and uses Intemet Protocol (iP) fransport
technology (regardless of whether only one provider uses IP transport or multiple providers are involved in
providing IP transporf) and/or (ii) originates from the end user's premises in IP format and is transmitted to
the switch of a provider of voice communication applications or services when such switch utilizes 1P
technology and terminates over a Party’s circuit switch, Notwithstanding anything to the contrary in this
Agreement, all Switched Access Traffic shall be delivered to the terminating Party over feature group
access.trunks per the terminating Parly’s access tarifi(s) and shall be subject to applicable intrastate and
interstate swilched access charges; provided, however, the following categories of Switched Access Traffic
are not subject to the above stated requirement relating to routing over feature group access trunks:

{) intraLATA toll Traffic or Optional EAS Traffic from a CLEC end user that obtains local dial tone from
CLEC where CLEC is both the Section 251(5)(5) Traffic provider and the intralLATA toll provider, .

" (@) IntraLATA toll Traffic or Optional EAS Trafic from an SBC &nd user that obtains local dial tone from

SBC where SBC is both the Section 251(b)(5) Traffic provider and the infral ATA tofl provider;

(i) Switched Access Traffic delivered to SBC from an Interexchange Canier (IXC) where the terminating
numbes is ported to another CLEC and the IXC fails to perform the Local Number Portability (LNP)
query' andior

(v} Switched Access Traffic delivered to elther Parly from a third party competitive loca! exchange camler
‘over interconnection tnink groups carying Section 251(b)(5) Traffic and iSP-Bound Traffic (heremaﬁer
referred to as “Local Interconnection Trunk Groups®) destined to the other Party.

: Nommstmﬁngawﬂungmﬁ\emntmymmBAgreemnteamPanymsewesﬂngms remedies, and

122

arguments relating to the application of switched access charges for traffic exchanged by the Parties prior

fo the Effeciive Date of this Agreement and described in the FCC's Order issued in the Pefition for
Declaratory Ruting that AT&T's Phone-to-Phone IP Telephony Services Exempt from Access Charges, WC
Docket No. 01-361(Released April 21, 2004).

In the limited circumstances in which a third parly oompetltlve local exchange camier delivers Switched
Access Traffic as described in Section 12.1 (iv) above to either Parly over Local inferconnection Trunk
Groups, such Party may deliver such Swilched Access Traffic to the tefminating Party over Local
Interconnection Trunk Groups. If-it is determined that such traffic has been defivered over Local
Interconnection Trunk Groups, the terminating Party may object to the delivery of such traffic by providing:
written notice to the defivering Party pursuant to the notice provislons set forth in the General Terms and

.~ Congifions and request removal of such trafic. The Parties will work cooperatively to idéntify the traffic with

the goal of removing such traffic from the Local Interconnection Trunk Groups. If the delivering Party has
not removed or s unable to remove such Switched Access Traffic as described in Section 12.1(iv) above
from the Local Inferconnection Trunk Groups within sixty (60) days of receipt of nofice from the other party,
the Parties agree to jointly file a complaint or any other appropriate action with the applicable Commission
fo seek any necessary pesmission to remove the traffic from such interconnection trunks up to and including
the right to block such traffic and to obiain compensation, if appropriate, from the third party competitive

‘Ioca!emhangemerdel‘wenng such traffic to the extent it is not blocked,
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APPENDIX INW
(Inward Assistance Operator Services)

INTRODUCTION

1.1

1.2

13
14
15

16,

1.7

18

19

.10

1.141

T112

1.13

" This Appendix sets forth ferms and conditions for Inward Assistance OpetatorSewmforswndmd-based

CLEC's orCLEC's leasing unbundled swilched ports as provided.by the applicable SBC Communications
Inc. {SBC) owned Incumbent Local Exchange Carier (ILEC) and CLEC.

SBC Communications Inc. (SBC) means the hokiing company which directly of indirectly owns the following
ILECs: llinois Bell Telephone Company d/b/a SBC Hliincis, indiana Bell Telephone Company incomporated
d/b/a SBC Indiana, Michigan Bell Telephone Company dfb/a SBC Michigan, Nevada Bell Telephone
Company d/bfa SBC Nevada, The Ohio Bell Telephone Company d/b/a SBC Ohlo, Pacific Bell Telephone
Company d/b/a SBC California, The Southem New England Telephone Company d/b¥a SBC Connecticut,
Southwestem Bell Telephone, LP. di/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin.

SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORN!A and SBC NEVADA, the
applicable SBC-owned ILEC({s) doing business in Califomia and Nevada. :

SBC-4STATE - As used herein, SBC-4STATE means Southwesiem Bell Telephone, LP. db/a SBC

Atkansas, SBC Kansas, SBC Missour, and SBC Okiahoma the applicable SBC-o'med ILEC(s) doing

business in Arkansas, Kansas, Missouri and Oldahoma.

SBC-7STATE - As used hereln; SBC-7STATE means SBC SOUTHWEST REGION 5-STATE SBC
CALIFORNIA and SBC NEVADA, the applicable SBC-owned LEC(s) doing business in Arkansas,
Califomia, Kansas, Missouri, Nevada, Oklahoma, and Texas.

SBC-ASTATE - As used hereln, SBC-8STATE means SBC SOUTHWEST REGION 5-STATE SBC
CALIFORNIA, SBC NEVADA, and SBC CONNECTICUT, the applicable SBC-owned ILEC{s) doing
business in Arkansas, Califomia, Connecticul, Kansas, MISSOUI‘I Nevada, Oklahoma, and Texas. )

SBC-10STATE - As used hersin, SBC-10STATE means SBC SOUTHWEST REGION 5-STATE and SBC
MIDWEST REGION 5-STATE an the applicable SBC-owned ILEC(s) doing business in Arkansas, iinois,
indiana, Kansas, Michigan, Missour, Ohio, Oklahoma, Texas, and Wisconsin.

SBC-12STATE - As used hereln, SBC-12STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE and SBC-2STATE the applicable SBC-owned ILEC(s) doing business in
Arkansas, Cafifornia, Minois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oktahoma, Texas, and
Wisconsin.

SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE, SBC-2STATE and SBC CONNECTICUT the applicable SBC-owned ILEC(s)

doing business in Arkansas, Califomia, Connecticut, lllinois, Indiana, Kansas, Mlclngan. Missouri, Nevada,
Ohio, Oklahoma, Texas, and Wisconsin.

SBC ARKANSAS - As used herein, SBC ARKANSAS means Southwestem BeilTelepmne, LP. drnia $BG
Arkansas, the applicable SBG-omedlLECdombuslnessmArkansas

SBC CALIFORNIA - As usedherem SBC CALIFORNIA means Pacific Bell Telephone Company d/b/a
$BC California, the applicable SBC-owned ILEC doing business in Cafiformnta.

SBC CONNECTICUT - As used herein, SBC CONNECTICUT means The Southem New England
Telephone Companyd!blaSBCConnMcm.meappﬁcableaboveﬁsted ILEC delng business in
Connecticut.

SBC KANSAS - As used herein, SBC KANSAS means Southwestem Bell Telephane L.P. dibfa SBC
Kansas. the applicable SBC-owned ILEC doing business in Kansas.

© 0000216
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SBC ILLINOIS - As used herein, SBC ILLINOIS means lllinois Bell Telephone Company d/b/a SBC {linoks,
the applicable SBC-owned ILEC doing business in Iflinois.

SBCINDIANA - As used herein, SBC INDIANA means Indiana Bell Telephone Company Incorporated d/bla
SBC Indiana, the applicable SBC-owned ILEC doing business in Indiana.

SBC MICHIGAN - As used herein, SBC MICHIGAN means Michigan Bell Telephone Company d/'bfa SBC
Michigan, the applicable SBC-owned doing business in Michigan,

SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE means lliinois .
Bell Telephone Company d/b/a SBC lllinois, Indiana Bell Telephone Company Incorporated dfbia SBC
Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The Ohio Befl Telephone Company d/b/a
SBC Ohlo,-andlor Wisconsin Belt, Inc. d/bfa SBC Wisconsin, the applicable SBC-owned ILEC(s} doing
business in lllinols, indiana, Michigan, Ohio, and Wisconsin.

SBC MISSOURI - As used herein, SBC MISSOURI means Southwestem Bell Telephorie, LP. dita SBC
Missouri, the applicable SBC-owned ILEC doing business in Missouri.

SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company dibja SBC
Nevada, the applicable SBC-owned ILEC doing business in Nevada. -

SBC OHIO - As used herein, SBC OHIO means The Ohio Bell Telephone Company d/b/a SBC Ohio, the
applicable SBC-owned ILEC doing business in Ohio.

SBC OKLAHOMA - As used herein, SBC OKLAHOMA means Soutfiwestern Bell Telephone, LP. dlbla
SBC Okizhoma, the applicable SBC-owned ILEC doing business in Oklahoma.

SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWESTY REGION §-STATE means
Southwestem Bell Telephone LP. dib/a SBC Atkansas, SBC Kansas, SBC Missouri, SBC Okiahoma
and/or SBC Texas the applicable. above fisted ILEC(s) doing bus!ness in Arkansas, Kansas, Missour,
Oldahoma, and Texas.

SBC TEXAS - As used herein, SBC TEXAS means Southwestern BeII Telephone. LP dfn!a SBC Texas;
the applicable SBC-owned ILEC doing business in Texas.

SBC WISCONSIN - As used hersin, SBC WISCONSIN means Wisconsin Bel, inc. d/b/a SBC Wisconsin,
the applicable SBC-owned ILEC doing business in Wisconsin.

ERVICE

v 24

Where technmlly feasible and/or available SBC-13STATE Inward Assistance Opelator will pmmde the’
following assistance or services when leachedbyanopemtord‘;almgﬂ\eappmpnatﬂoﬂcem Codein
addition to the inward code.

2.1.1 General Assistance on calls where an attempt to connect the call is required by a locel operator.
2.1.2 Busy Line Verification (BLV} servica and Busy Line Verification/Interrupt (BLVA) service.

DEFINITIONS

31

32

33

“General Assistance™ - A service in which an operator calls the Inward -Assistance operator seeking .
assistance in diallng a number. The assistance could be required, fur example, for atlempting to dial a
number where a 'no ring’ condition has been encourntored.

*Busy Line Verification® - A service In which an opelatnrasks the !nwald Assistance opelabrto velify a
conversation in progress.

*Busy Line Verification/ IMe:mpt' A service in which an operator asks the Inward Assistance operator to ‘
inferrupt a conversation in progress, to determine if one of the parties is wxlhng to speak to the calier
requesting the intermpL
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34 ‘Toll Center Code” - Refers fo a three digit Access Tandem Code (ATC) code that uniquely identifies a
tandem switch in the Local Exchange Routing Guide (LERG) designated as providing access to operator .
services functions. An operatordials the appropriate area code + ATC + OPR SVC CODE foobiain inward
Assistance,

'35 “Operator Service Code” - Refers to the operator dialable code assignied in the LERG for Inward-
Assistance.

RESPONSIBILITIES OF THE PARTIES

4.4 To the extent that a Party elects, in its sole discretion, fo interconnect with the Gther Party’s Operator
assistance switches, the Parties’ responsibilities are described bélow:

411 ltishemponsibdﬂyofﬂmeCLECtoordwihenemaryfamlilmtomterconnedwni'l SBC-
13STATE’s Operator assistance swilch{es). Itis the responsibility of SBC-13STATE to provide the
) necessary facifities to the CLEC's point of presence inthe local exchange areaL ATA to intesoonnect
- with the CLEC's-Operator assistance swifches.

4.1.2 The CLEC will initiate an ASR for a one-way trunk group from its designated Operator assistance
‘ switch to the SBC-13STATE Operator assistance swilch utilizing MF signaling. Likewise, SBC-
13STATE will initiate an ASR for a one-way MF signaling trunk group from its Operatorassstance

switch to the CLEC's designated Operator assistance switch.

4.2  CLEC will furnish request for service in writing to SBC-13STATE, thirty calendar (30) days in advance of the
date when the Inward Assistance Operator Servicés are to be undertaken, unless otherwise agreed to by
_SBC-13STATE. CLEC orits designated operator services providers shall submit Access Service Requests
{ASRs) fo SBC-13STATE fo establish any new interconnection trunking arangements.

4.3 . The requester of this Inward Assistance Operator Services service agreement must provide one Carrier
Identification Code (CIC) for its CLEC or independent Exchange Carrier business operation and one for its
InterExchange Carrler (IXC) business operation if the requesting company wishes to receive billing datain

_a format that separates the service provided to the two business operations.

TOLL CENTER CODES

51  Toll Center Codes will be used by the CLEC Operators for routing and connecting o the SBC-13STATE
Operator assistance switches. TheseoodesarespeuﬁctoﬂnvanousSBG—ﬁSTATELATAsmereSBc-
13STATE Operator. assistance switches are locatad .

52 SBG-13STATE Operator Services will require a Toll Center Code for the CLEC Operabr Services
assistance switch. ThlsoodewﬂlbememutingoodeusedforoonmchngmeSBC-138TATEOpetatorto
the CLEC Operator on an Inward basis. ~

53 Wthe CLEC requires establishment of a new Toll Center Code, CLEC shall do so by referencing the
Local Exchange Routing Guide (LERG). :
PRICING

61  SBC-12STATE - Pricing for Inward Assistance OpefatorServms shall be based on the rates specified in
the applicable Appendix Pricing (Operator work seconds) andfor the applicable Commissioned ordered tariff
Wlle'e sta‘ed. » - ) - A

MONTHLY BILLING

74 SBC-13STATE willrendes monthly biling statements to CLEC, and remittance in ful wll be due within thirty
{30) days of receipt, CLEC will render momhly billing fo SBC-138TATE and remittance in full will be due
within thirty {30} days of receipt.

0000218



APPENDD( INW/SBC MISSOURI
SBC MISSOURYSPRINT COMMUNICATIONS COMPANY, LP.
- 080305

LIABILITY

8.1

- 82

: TheG.ECagre&ctodefendand hold harmless SBC-13STATE from any and all losses, damages, crother

liabifity including atfomeys fees that the carrier may incur as a result of claims, demands, wrongful death
actionss, or other suits brought by any party that arise out of the canier’s operafor use of inward Assistance
Operator Services on the behalf of the camier’s End Users. The CLEC shall defend against alt end user
claims just as i the-carrier operator had provided such service to its end user directly and shall assert ifs
ariff limitation of liabiliy for benefit of both SBC-13STATE and carvier.

The CLEC also agrees b release, defend and hold harmless SBC-13STATE from any claim, demand or
suit that asserts any infringement or invasion of privacy or confidentiality of any person or persons caused

~ orclaimed to be caused, directly, or indirectly, by SBC-13STATE employees and equipment assoclated

with provision.of the Inward Assistanice Operator Senvices. This provision includes but Is not limited to suits,
claims, and demands arising from disclosure of the felephone number address, or name associated wﬂh
the telephone called.

TERMS OF APPENDIX .

9.1

9.2

93

This Appendix will continue in force for the length of the Interconnaction Agreernent, but no lesé than twelve
{12) months. At the expiration of the term of the Interconnection Agreement to which this Appendix is
attached or twelve (12) months, whichever occurs later, either Party may terminate this Appendix upon one
hundred-twenty (120) calendar days written nofice to the other Party. .

if the CLEC ferminates this Appendix prior fo the expiration of the term of this Appendix, CLEC shaﬂ pay
SBC-13STATE, within thirty {30} days of the issuance of any bills by SBC-13STATE, ali' amounts.due for
actual services provided under this Appendix, plus estimated monthly charges for the remainder of the
term. Esnmateddlargeswillbebasedonanaverageofﬂ:eadualnmﬂﬂyamountsbﬂedbySBc-
13STATE pursuant to this Appendix prior to is femnination.

The rates applicable for determining the amount(s) under the terms outrmed in this Section are those
specified in Appendix Pricing. K
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SERVING AREA
OPERATOR SERVICES PROVIDER LOGATION:
CLEC SWITCH SERVINGLOCATIONS:

oy NPA-N LATA

ADDITIONAL SHEETS SHOULD BE ADDED AS REQUIRED.

0000220



) APPENDIX NIW'SBC MISSOUR
SBC MSSOURKSPRINT COMMUNICATIONS COMPANY LP.

APPENDIX NIM .
(NETWORK INTERCONNECTION METHODS)

AlhaghﬂnCoMmdidndspeuTmaﬂynﬂe mmmmaammmmmmmmmmt
) hmmmmmmmsmuwmqasmwummmsm By iuding the Spinttonguagein
mmmmshmwmmmtmmmmmmmaﬂnmmm

0000221




APPENDIX NWSBC MISSOUR)
SBC MISSOURVSPRINT COMMUNICATIONS COMPANY L_P.

080305

TABLE OF CONTENTS
1. INTRODUGTION - R 2l
2. NETWORK INTERCONNEGTION ARCHITECTURE PLAN 224
3. METHODS OF INTERCONNECTION : 26
4. RESPONSIBILITIES OF THE PARTIES ..one . — 27
5. INTERCONNECTION FACILITIES...... " ' _—

MM&WM&MWWWWMWMWM?W&MWMWWMW
] mmmmmmmemmmmmammo(asmwmmmm@Bymmnwsmmmmen
- ﬂissqcﬁmsachswﬂbhmwaymmﬂsﬁngappealﬁompm_mmdmwmm

0000222



APPENDIX NIMWSBC MISSOUR)
SBC MISSOURISPRINT COMMUNICATIONS COMPANY LP.

APPENDIX NIM
(NETWORK INTERCONNECTION METHODS)

1.  INTRODUCTION

This Appendix sets forth the terms and condrﬁons thai Network inferconnection Methods (NIM) is provided by the
applicable SBC Communications Inc. (SBC} owned Incumbent Local Exchange Carrier (ILEC) and CLEC. This
Appendix describes the physical architecture for Interconnection of the Parties’ facilities and equipment.

12

13

14
15
| 16
17

18

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns the following
ILECs: lllinois Bell Telephone Company d/b/a SBC lilincis, Indiana Bell Telephone.Company Incorporated

. d/bfa SBC Indiana, Michigan Bell Telephone Company dft/a SBC Michigan, Nevada Bell Telephone

Company d/b/a SBC Nevada, The Ohio Bell Telephone Company dftia SBC Ohio, Pacific Bell Telephona
Company d/b/a SBC Califoria, The Southem New England Telephone Company dib/a SBC Connecticut,
Southwestem Bell Telephone, LP. dtya SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas andfor Wisconsin Bell, Inc. d/b/a SBC Wisconsin,

SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA, the '
applicable SBC-owned ILEC(s} doing business in Califomia and Nevada,

SBC-4STATE - As used herein, SBC4STATE means Southwestem Bell Telephone, L.P. dtva SBC
Arkansas, SBC Kansas, SBC Missouri, and SBC Oklzhoma the applicable SBC-owned ILEC(s} doing
business in Arkansas, Kansas, Missouri and Okiahoma.

SBC-7STATE - As used herein, SBC-7STATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA and SBC NEVADA, the applicable SBC-owned ILEC{s) doing busmess in Atkansas,
California, Kansas, Missouri, Nevada, Oklahoma, and Texas.

SBG&ST ATE - As used herein, SBC-8STATE means SBC SOUTHWEST REGION 5-STATE, $BC
CALIFORNIA, SBC NEVADA, and SBC CONNECTICUT the applicable SBC-ovmed ILEC{s} doing
business in Arkansas, California, Connecticut, Kansas, Missour, Nevada, Oklahoma, and Texas.

SBC-10STATE - As used herein, SBC-10STATE means SBC SOUTHWEST REGION §-STATE and SBC
MIDWEST REGION 5-STATE an the applicable SBC-owned ILEC(s) doing business in Arkansas, liinois,
lndlana Kansas, Michigan, Missouri, Ohio, Okiahoms, Texas, and Wisconsin.

SBC-12STATE - As used herein, SBC-12STATE means SBC SCUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE and SBC-2STATE the applicable SBC-owned ILEC(s) doing business In

~  Arkansas, Califomla, Iifinols, Indiara, Kansas, Michigan, Missouri, Nevada, Ohno Oldahoma, Texas, and

19

1.10

1.1

1.12

1.43

Wisconsin,

SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE, SBC-2STATE and SBC CONNECTICUT the appiicable SBC-owned ILEC(s)
doing business in Arkansas, Califoria, Connecticut, lllinols, Indiana, Kansas, Michigan, Missour, Nevada.
Ohio, Oklahoma, Texas, and Wisconsin.

- SBC ARKANSAS - As used herein, SBC ARKANSAS means Southwesiem Bell Telephone LP. d%/aSBC

Arkansas, the applicable SBC-owned ILEC doing business in Arkansas,

SBC CALIFORNIA ~ As used herein, SBC CALIFORNIA means Pacific Bell Telephone Company dibla
SBC California, the applicable $BC-owned |LEC doing business in Califomia.

SBC CONNECTICUT - As used herein, SBC CONNECTICUT means The Southern New England
Telephone Company, the applicable above listed ILEC doing business in Connecticut,

SBC KANSAS - As used herein, SBC KANSAS means Southwestem Bell Telephone, L.P. d/b/a SBC
Kansas, the applicable SBC-owned ILEC doing business in Kansas.

Alhough!hamfﬂmwﬁ%mawhwﬂghwdhammmmmmmﬂmmw
inaccondance with the language in the arbitrator's report at pp 9-10{zs adopted by the Commission nits eward). By including the Sprintlanguane s
ﬂlissedm. SBCIHssotmsmnowaymng isrngMbsppealﬁunﬂnadeas:mafﬂowmussm
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SBC ILLINOIS - As used herein, SBC ILLINOIS means llinois Bell Telephone Company d/b/a SBC {liinois,
the applicable SBC-owned ILEC doing business in Uinols.

SBC INDIANA - As used herein, SBC INDIANA means Indiana Bell Telephone Company Incorporated db/a
SBC indiana, the applicable SBC-owned ILEC doing business in Indiana.

SBC MICHIGAN - As usad herein, SBC MICHIGAN means Michigan Bell Telephone Company d/tya SBC
Michigan, the applicable SBC-owned doing business in Michigan.-

SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE means [linois
Beli Telephone. Company d/bfa SBC Mlinols, Indiana Bell Telephone Company Incorporated ditva SBC-,
Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The Ohio Bell Telephone Company d'b/a
SBC Ohio, andfor Wisconsin Befl, Inc. d/b/a SBC Wisconsin, the applicable SBC-owned ILEC(s) doing
business in llinols, Indiana, Michigan, Chio, and Wisconsin. : '

SBC MISSOURI - As used herein, SBC MISSOURI means Southwestem Bell Telephone, L.P. db/a SBC
Missourn, the applicable SBC-owned ILEC doing business in Missouti, g

"SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company d/b/a SBC

Nevada, the applicable SBC-owned 1LEC doing business in Nevada. .
SBC OHIO - As used herein, SBC OHIO means The Ohlo Bell Telephone Company d/bfa SBC Chio, the
applicable SBC-owned ILEC doing business in Ohio: _ )

SBC OKLAHOMA - As used herein, SBC OKLAHOMA means Southwestem Bell Telephone, L.P. d/b/a
SBC Okiahoma, the applicable SBC-owned ILEC doing business in Cklahoma.

SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST REGION 5-STATE means
Southwestem Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma

.and/or SBC Texas the applicable above listed ILEC{s) doing business in Arkansas, Kansas, Missour,.

Oklahoma, and Texas. . . -

SBC TEXAS - As used herein, SBC TEXAS means Southwestem Bell Telephone, L.P. d/b/a SBC Texas,
the applicable SBC-owned ILEC doing business in Texas. -

SBC WISCONSIN - As used herein, SBC WISCONSIN means Wisconsin Bell, Inc. d/b/a SBC Wisconsin,
the applicable SBC-owned ILEC doing business in Wisconsin,

Network Interconnection Methods (NIMs) include, but are not fimited to, Physical-Collocation; Virtual
Collocation; Fiber Meet Point; and Indirect Interconnection. _

SBC-13STATE shall provide Interconnection for CLEC's faclities and equipment, at a level of qualty that s
equal to {hat which SBC-13STATE provides itseff, a subsidiary, an affiliate, or any other party to which
SBC-13STATE provides Interconnection and on rates, terms and conditions that are just, reasonable and
non-discriminatory. ) .

The Parfies shall effect an Interconnection that is efficient, fair and equitable with each party being
financlally responsible for approximately half of the Interconnection faciliies or in any other manner that Is
mutually agreeabie to the Parfies subject to propottionate cost sharing provisions set forth in Appendix 5.3..

- . 2. NETWORK INTERCONNECTION ARCHITECTURE PLAN

SBC-13STATE's network is parfly comprised of End Office switches, Local Only Tandem (SBC
SOUTHWEST REGION 5-STATE and SBC MIDWEST REGION 5-STATE), Localiptral ATA Tendem
Switches Local/Acoess Tandeln Switches and Access Tandem Switches. SBC-13STATE's network
architecture in any given local exchange area and/or LATA can vary markedly from another local exchange
area/LLATA. Using one or more of the NIMs herein, the Parfies will agree to a physical architecture plan for
a specific Interconnection area. For Direct Interconnection, CLEC and SBC-13STATE will Interconnect
their networks through existing andfor new Interconnection facilities between CLEC switch(es} and SBC-
13STATE End Office(s) and/or Tandem switch(es) at a minimum of one focation on SBC's network in the

Although the Commisslon did inot specifically nule upon tha competing languege of the parties for this section, the parties conformed their agroement
in accordance with the kanguage in the arbitraior’s reporl st pp 8-10{as adopted by the Commissioninils eward). _By‘muimﬂnsmmmeh

this sacfion, SBC Missouri ks in no way waiving its right fo appeal from tha decision of ihe Commission.
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" LATA. The physical architecture plan wil, at a minimum, include the location of CI._EC'§ swilch{es) and

SBC-13STATE’s End Office switch(es) and/or Tandem switch({es) fo be interconnected and the faciiities
that will connect the two nefworks, At the time of implementation in a given LATA the plan will be

.documented and signed by appropriate representatives of the Parties, indicating their mutual agreementto

the physical architecture plan.

Points of interconnection (POIs): A Point of Interconnection (POI) is a point in the nefwork where the -
Parties deliver Interconnection fraffic to each other, and also serves as a demarcation point between the

facilities that each Party is responsible to provide, subject 1o cost sharing provisions set forth in appendix
ITR Section 5. In many cases, at Sprint's sole option muitiple POI(s) will be necessary o balance the

facilities investment and provide the best technical implementation of Interconnection requirements to each

Tandem within an exchange area and/or LATA, Both parties shall negotiate the architecture in each LATA

location that will seek to.mutually minimize and equalize investment.

Each Party is responsible for the facilities to its side of the negotiated POI(s), subject to cost sharing.
provisions set forth in Section 5 and may utilize any method of Interconnection described in this Appendix.

Each Party is responsible for the appropriate sizing, operation, and maintenance of the transport facility o

the PON(s). The parilas agree to provide sufficient facilities for the Interconnection trunk groups required for
the exchange of traffic between CLEC and SBC-13STATE.

Either Party, must provide thirty (30) days written notice of any intent to change o the physica! architecture
plan.

CLEC is solely r_esponsible for the facilities that camry OS/DA, 911, mass calling and Meet-Point trunk
groups as specified in Appendix [TR.
Types of Points of interconnection

26.1 A'Tandem Serving Area’ or "TSA" is an SBC 13-STATE area defined by the sum of altlocal calfing
areas served by SBC 13-STATE End Offices that subtend an SBC 13-STATE tandem for Section
251(b){5)/Intral ATA Toll Traffic as defined in the LERG. ‘

262 TheParties will interconnect their network facilities at a minimum of one CLEC designated Pointof
Interconnegtion (POI} within SBC 13-STATE's network in the LATA where CLEC Offers Service.

283 ASingle PO is asingle pointof interconnection within a LATA on SBC 13-STATEs network that is
established to Interconnect SBC 13-STATE's network and CLEC’s network for the exchange of
Section 251 (b){5VIntral ATA Traffic.

284 The Parties agree IhatGLEC has the right to choose a Smgle POI or multiple POls.

26:5 When CLEC has established a Single PO (o multiple POIs) in aLATA, CLEC agreestoestablish
an additionat POI:

() atanSBC13-STATETSA wpamtefmm the existing POl arrangement when traffic through the.
existing POl arrangement to that SBC 13-STATE TSA exceeds twenty-four (24) Ds1s at peak
over three (3) consecutive-months, or -

(i) at an SBC 13-STATE End Office in a local calling area not served by an SBC 13-STATE _
tandem for Secion 254(b)(S)VIntraLATA Toll Traffic when traffic tirough the existing PO!
- arangement to that jocal calling area exceeds twenty-four (24) DS1s at peak over three (3}
consecufive months.

. 266 Theadditonal POI(s)wﬂlbeestahrsshedvﬁmm%daysofnouﬁca&onﬂ\atﬂ\emresholdhasbeen

met.

26.7 When the inerconnection agreement becomes effective, and if the CLEC has more than a single
POlin the LATA, and the conditions set forth in 2.4.5(1) and (ii) aren't met, CLEC will be allowed fo
decommission anyfacﬂities ordered to additional POI Iobaﬁonswithin 90 days and billing will cease:

Alﬂmhﬂ:eComrmsmﬁdmtspedmnynﬁeupmmewm la\guageufﬂepaﬁestxmhsedhnﬂnpmmmfomﬁdmtqmm
ham'dmwihmelanguagalnmeaﬁtrammpodaippS—iO(asadoptsdbymBComnissbnmﬁsmd). By Including the Spiintlanguage in
this section, smumsmmmwmmmmmmmmmamm
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27  Techrical Interfaces .

271 The Interconneciion faciities provided by each Party shalf be formated using either Altemate Mark
Inversion (AMI) fine code with Superframe format framing or Bipolar 8 Zero Signaling (BBZS) with
Extended Superframe format framing or any mutually agreeable line coding and framing.

272 Electrical handofis af the POI(s) will be at the DS1 or DS3 Jevel. When a DS3 handoffis agreed to
by the Parties, SBC-13STATE will provide any multiplexing required for DS1 facilifies or trunking at
their end and-CLEC will provide any DS1 multiplexing required for facilities or trunking at their end.

2.7.3 When the Parties demonstrate the need for Optical handoffs at the OC-n fevel, the parties will meet
to negofiate specific Optical handoff needs, '

3, METHODS OF INTERCONNECTION .
3.1 Physical Collocation ) B
" .-3.1.1 When CLEC provides their own fadifities or uses the facilities of a 3¥ party to-.a SBC-13STATE
Tandem or End Office and wishes to place thelr own transport terminating equipment at that
location, CLEC may Interconnect using the provisions of Physical Collocaion as set-forth in
-Appendix | Collocation. ;

3.2 Vittual Collocation i

3.21 When CLEC provides their own facilities or uses the facilities-of a 3+ party to a SBC-13STATE
Tandem or End Office and wishes for SBC-13STATE to place transport teminating equipment at
thatlocation on the CLEC's behalf, they may Interconnect using the provisions of Virtual Collocation
as set forth in Appendix | Collocation. Virtual Cofiocation allows CLEC to choose the equipment
vendor and does not require that CLEC be Physically Collocated.

34 - Fiber Meet Point . _ -
341 Fiber Meet Point Interconnection between SBC-13STATE and CLEC can occur at any mutually
agreeable and technically feasible point atan SBC-13STATE Tandemor End Office building within
each LATA (SBC SOUTHWEST REGION 5-STATE). .

34.2 When the Partles agree to interconnect their networks pursuant to the Fiber Meel, asingle point-to-
point linear chain SONET system must be ufiized. Only Local Interconnection Trunk Groups shalt
be provisioned over this jointly provided facilty.

34.3 Nelther Party will be aliowed to access the Data Communications Channel {'DCC) of the other
- Party's Fiber Optic Terminal (FOT). The Fiber Meet will be designed so that each Party may, as far
asis technically feasible, independently select the transmission, multiplexing, and fiber terminating -
equipment to be used on its side of the POKs). The Parliés will work cooperafively to achieve
equipment and vendor compatiblity of the FOT equipment.

3.4.4 Requirements for such Interconnection specifications will be defined i joint engineering planning
_ sessions between the Partles.

34.5 In addition to the semi-annual trunk forecast process, discussed in Appendix fTR, discussions to
provide relief to existing facilities can be inifiated by either party. Actual system augmentations will
be initiated only upon mutual agreement. Facilitles will be planned for to accommodate the verified

-and mutually agreed upon trunk forecast for the Local interconnection Trunk Groups.

34,6 Both Parfies will negotiate a project service date and corresponding work schedule to construct refief
facilities prior to facilifies exhaust.

3.4.10 CLEC will provide fiber cable to the last entrance (or SBC-13STATE designated) manhole at the

SBC-13STATE Tandem or End Office building. SBC-13STATE shall make all necessary

-preparations fo receive and to allow and enable CLEC to deliver fiber opfic faciiies. into that

_ manhole. CLEC will provide a sufficient length of Fiber cable for SBC-13STATE to pull through the

) Although e Commission did not specifically rle upon the compefing language of the perties for this saction, he parties conformed their egreemont

in accordance with the language in the arbitrator’s report at pp 9-10(as adopted by the Comtmission in s award). Byincluding the Sprintlanguage in
mmsmwbmmmmmmmmmmmmmwmwm '
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SBC-13STATE cable vault. CLEC shall deliver and maintain sitch strands whally at its own expense
up o the POL. SBC-13STATE shall take the fiber from the manhele and terminate it inside S8C-

-13STATE's office at the cable vaulf at SBC-13STATE's expense. In this case the PO shall be at the
SBC-13STATE designated manhole Jocation.

34.11 Each Parlyshaliprovide}lsown source for the synchronized t'lmmgohtsFOT equipment.

34.12 CLEC and SBC-13STATE wil mutually agree on the capacity of the FOT(s) to be utilized based on
equivalent DS1s or DS3s. Each Party will also agree upon the optical frequency and wavelength
necessary fo implement the Interconnection. The Parties will develop and agree upon methods for
the capacity planning and management for these faciliies, terms and conditions for over provisioning
facilies, and the neo&esary processes to implement facilities as indicated in section 4 of this
document. .

Other Interconnection Methods

- 35.1 The Parties may mutually agree to other methods of obtaining interconnection that are technically

feasible which are incorporated into the Inferconnection Agreement by amendment,

352 Indirect interconnection: For small volumes of traffic (less than 6 DS1s), CLEC may choose o
interconnect with SBC-Missouri on an Indirect basls where SBC-13STATE end office does not
* subtend an SBC tandem.

353 indirect Interconnection; For smali volumes of traffic (less than 7 DS1s), CLEC may choose fo
- interconnect with SBC-13STATE on an Indirect basis where SBC-13STATE end office does not .
subtend an SBC tandem.

RESPONSIBIUTlES OF THE PARTIES

4.1

42

43

44

For each local Interconnection within.an SBC-13STATE area, CLEC shall provide written notice to SBC-
13STATE of the need to establish Interconnection in each LATA (SBC SOUTHWEST REGION 5-STATE)
or LATA (SBC CALIFORNIA, SBC. NEVADA, SBC CONNECTICUT and SBC MIDWEST REGION 5-
STATE). CLEC shali provide alf applicable network information on forms acceptable to SBC-13STATE (as

~setforth in SBC's CLEC Handbook, published on the CLEC website).

Upon receipt of CLEC's notice to interconnect, the Parties shall schedule a meeting to discuss the network
architecture {including trunking) to be documented as discussed in Section 2.1. The interconnection
activation date for an Interconnect shall be established based on then-existing force and load, the scope
and complexrty of the requested Interconnection and other relevant factors.

Eimerpartymayaddorremveadcfmonalswdd\es The pariies shall provide 120dayswr&tea wotice to
establish such Interoonnectnn, and the ferms and conditions of this ag:eemem wili apply to such
Inferconnection.

The Parties recognize that a facility handoff point must be agreed to that establishes the demarcation for
maintenance and provisioning responsibilities for each party on their side ofthe POl.

. INTERCONNECTION FACILITIES

51

52

Inferconnection facilifies \eased from SBC for the ransmission and routing of felephone exchange and
exchange access sefvice shall be provided to Sprint at SBC's TELRIC-based rates and subject to cost

- sharing provisions in this Sectign.

When Interconnection Facilities are leased from SBC to canmry both Section 251 (b)(5} fraffic and non-
Section 251(b)(5) traffic, the Parties shall determine the percentage of the inferconriection Facility utilized
for Section 251(b)(5) Traffic. The charges applied to the percentage of the Interconnection Facility uifized
to cany Section 251(b)5) Traffic shall be based upon SBC's TELRIC-based rates and subject fo cost
sharing provisions in this Section. The remaining percentage of the facilities shall be billed at SBC's
applicable access tariff rates.

AMhﬂwCorm&londianpadfnd[ymieuponhemmpetm language of the parties for this section, the parties conformed thelr agreement
mmmmmumehmaammmmppﬁmsmmed by the Commission Inlts eward), By including tha Sprintlanguage n
mmmMMhhmwm ilsnghtmappealfmmﬂlededsmdﬂncomnmlm
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53 Whentwo-way Interconnection Facilltm are ufilized, neither Paﬂy shall be financially responsible for that
poriion of the Interconnection Facility used to transmit the other Party’s originating traffic.

531

" 532 .

533

The Party, who is delivering traffic originating on its network through facilities andfor trunks
provided by the other Party, shall pay to the other Party providing such facllities and/or trunks the
monthly recurring and non-recurring costs of such facilities and/or trunks times the difference of 1
minus the Shared Facility Factor set forth below; provided, however, that either Party may submit
to the other Party atraffic study, a reasonable estimate of its traffic with supporting justification for
such estimate, andfor other network information in complete and appropriate form {determined in
good faith){*Shared Facility Information”) that the Parties will use fo negotiate in good faith a
different CLEC-specific Shared Facllity Factor. -The Shared Facllity Information must be CLEC-
specific and relale to CLEC's network in the State; it shall not be based on industry average data
or the data of other Telecommunications Carrers. if such Shared Faclity information is provided
within ninety (30) Days after the date this Agreemerit is executed by duly authorized
representatives of both Parties, then any CLEC-specific Shared Facility ¥ actor derived using such
Shared Facility Information shall be effective as of the date on which the Shared Facllity
Information was provided in complete and appropriate form {determined in good faith) tothe other -
Party, but no earfier than the Effective Date of this Agreement; otherwise, the CLEC-specific
SharedFaaliw Factorwill be effective as of the date the Shared Facllity Information was provided
in complete and appropriate form (determined in good faith) fo the other Party. Any CLEC-spexific
Shared Facility Factor that becomes effective during the Initial Term of the Agreement will remain
in effect during the Initial Term of the Agreement. Aftér the expirafion of the Initial Tesm hereof,
such CLEC-specific Shared Facility Factor established during the Initial Term shall remeain in effect
thereafter unless either Parly provides new Shared Facility Information to the other Parly. Insuch

. case, the Parties shall use that new CLEC-specific Shared Facility Information to renegotiate In

good faith a new revised CLEC-specific Shared Facility Factor. ' Renegotiation of the CLEC-
specific Shared Facility Factor shall occur no more frequently than once every twelve months.
Shared Faciliy Factor - CLEC: 50%

Shared Facility Factor - SBC 13-State: 50%

If Sprint leases the two-way Interconnection Factlity from SBC, SBC shall credit the cost of such
facility (both recurring and non-recurring charges) by 50%.

if Sprint leases the Interconnection Facility from SBC and SBC does notprovudeaaadit .
according to Section 3.7.2 abave, or if Sprint self-constructs or leases the Inferconnection
Facility from a third party, Sprint may charge SBC 50% of the recuring charges and
non-recurring charges for the Interconnection Facilities.

. MthmandﬂnotspeuﬁcdlymleuponﬂwmpeﬁmIm@edwmmmmmepaﬂesmmmm
- hmdancewaﬂrﬂ:elmguagehmearbwwrsraportalppNO(asadapiadbyﬂwGamMonhllsmd} Bylrmldlngmespmﬂawh .
mmsacmﬂbhmwaymasmmmwmmthndmm _
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APPENDIX NP
(NUMBER PORTABILITY) -

INTRODUCTION

11

1.2

1.3

14

15

16

17

18

19

21

This Appendix sets forth terms and conditions for Number Portability mutually provided by the applicable

_ $SBC Communications inc. (SBC) owned Incumbent Local Exchange Carer (iLEC) and CLEC,

$BC Communications Inc. (SBC) means the holding company which directly orindirectly owns the following
ILECs: Hinols Bell Telephone Company dtva SBC llinois, Indiana Beli Telephone Company Incorporated

- d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell Telephone

Company dfbfa SBC Nevada, The Ohio Bell Telephone Corripany d/tva SBC Ohlo, Pacific Bell Telephone
Company d/b/a SBC Cafifornia, The Southem New England Telephane Company d/b/a SBC Connecticut,
Southwestem Bell Telephone, LP. d/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oldahoma _
andfor SBC Texas and/or Wisconsin Bell, Inc. db/a SBC Wisconsin,

SBC-12STATE - As used herein, SBC-12STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGICN 5-STATE and SBC-2STATE the applicable SBC owned ILEC(s) doing business in
Arkansas, California, Winois, Indiana, Kansas, Michigan, M:ssouxi Nevada, Ohio, Oklahoma, Texas, and
Wisconsin.

SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE, SBC-2STATE and SBC CONNECTICUT the applicable SBC owned I EC{s)

“dolng business in Arkansas, California, Connecticut, lilinais, Indiana, Kansas, Michigan, Missouri, Nevada.
- Ohlo, Oklahoma, Texas, and Wisconsin.

SBC CALIFORNIA - As used hereln, SBC CALIFORNIA means Pacific Beli Telephone Company dfbia
SBC Californita, the applicable SBC owned ILEC doing business in California. ‘

SBC CONNECTICUT - As used herein, SBC CONNECTICUT means The Southem New Englaild
Telephone Company dib/a SBC Connecticut, ﬂ\e applicable above listed ILEC domg busmess n
Connecticut.

SBC MIDWEST REGION 5-STATE - As used helem. SBC MIDWEST REGION 5-STATE means Hlinois
Bell Telephone Company d/bfa SBC Hlinais, Indiana Bell Telaphone Company (ncorporated db/a SBC
Indiana, Michigan Bell Telephone Company di/a SBC Michigan, The Ohio Bell Telephone Company d/b/a
SBC Ohio, and/or Wisconsin Belf, Inc. d/b/a SBC Wisconsin, the applicable SBC-owned JLEC(s) doing

- business In Hllinois, Indiana, Michigan, Ohio, and Wisconsin.

SBC NEVADA - As used herein, SBC NEVADA means Nevada Beli Telephone Company d/b/a SBC
Nevada, the applicable SBC owned ILEC doing business in Nevada.

$SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST REGION 5-STATE means
Southwestern Bell Telephone, LP. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas the applmbie above Fisted ILEC(s) doing business in Arkansas, Kansas, Missouri,
Otdahoma, and Texas. .

. PERMANENT NUMBER PORTABILITY (PNP)

General Terms and Conditions’

21.1 The Parties agree that the industry has established local muhng number(l.RN)ted:mlogy asthe .
method by which permanent number portability (PNP) will be provided in response to FCC Ordersin -
CC Docket No. 95-116 (i.e., First Report and Order and subsequent Orders issued to the date this
agreement was signéd). As such, the parties agraetoprovldePNPviaLRNtoeachomeras
required by such FCC Orders or lndustry agreed upon ptachws -
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21.2 Otherthan as specifically set out elsewhere In this agreement, SBC MISSOURI does not offer PNP
under this agreement. Rather, PNP is available as described in Section 14 of the Connecticut Tariff
FCC No. 38 ) .

‘The Parties shall:

2.2.1 disclose, upon request, any fechnical fimitations that would prevent ENP implementation in a
particular switching office; and .

2.22 provide PNP services and faciities only where technically feasible, subject to the availability of '
~ facilities, and only from properly equipped central office. )
Obligations of SBC-12STATE

2.3.4 SBC CALIFORNIA/SBC NEVADA/SBC-SBC MIDWEST REGION 5-STATE/SBC SOUTHWEST
REGION SSTATE has deployed LRN in all of their switches.

2.3.2 SBC-13STATE will open unrestricted non portable codes within 180 days of the receipt of a BFR
(bona fide request). A sample BFR is provided in Exchibit 1. :

2.3.3 SBC-12STATE may cancel any line-based calling cards associated with telephone numbers ported
from their switch. )

Obligations of CLEC

241 The CLEC Is responsible for advising the Number Portability Administration Center (NPAC) of
telephone numbers that it imports and the associated data as identified In industry forums as'being
required for PNP. . '

242 Afterthe initial deployment of PNP ina mandated MSA, CLEC shall submit a BFR (see EXHIBIT 1)

to request that-a SBC SOUTHWEST REGION SSTATE switch in that MSA become LRN capable.
The requested switch will be made LRN capable within the time frame stipulated by the FCC.

© 24,3 When CLEC requests that an NXX In an LRN capable SBC-12STATE switch become portable,

: 245

CLEC shall follow the industry standard LERG procedure.
244 CLEG shali be certified by the Regional NPAC prior to scheduling Infercompany testing of PNP.

CLEC shall adhere to SBC-12STATE's Local Service Request (LSR) format and PNP due date
intervals. Obfgations of Both Parties '

2.5.1" When a ported telephone number becomes vacant, e.g., the telephone number is no longer in
" service by the original End User, the ported telephone nusnber will snap-back to the LERG assigned
thousands block holder or the NXX code holder if pooling is belng used in the rate center.
2.5.2 - Each party has the rightto block default routed call entering a network in order fo protect the public
switched network from overload, congestion, or failure propagation, .

253" Industry guidelines shall be foflowed regarding il aspects of porfing numbers from one network to

ancther.

" 254 Intracompany festing shall be performed prior to the scheduling of intercompany festing.

255 EachParty will designate a single point of contact (SPOC) to schedule and perform required testing.
These tests will be performed during-a mutually agreed fime frame and must meet the criteria set
forth in industry guidefines. '

" 256 Each Parly shall abide by NANC and the associated industry guidefines for provisioning and

implementation processes. - )

257 Each Party shall become responsible for the End User’s other telecommunications related items,
¢.9. E911, Directory Listings, Operator Services, Line Information Database (LIDB), when they port
the End User’s tetephone number fo thelr switch, -

e
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258 Each party shall adhere to the reserved number terms and conditibns pursuant to Appendix
Numbering.

Limitations of Service

" 261 Telephohe numbers canbe ported as 2 basic network offering only within SBC Missoisri rate centers

" as approved by State Commissions. *Porting within rate centers” refers to the physical location of -
the end user. If the end user changes his physical location from one rate center o another, he may
not retain his telephone number {which indicates the old rate center} as a basic network (non FX) -

~ offering. Anendusermayletamh:sphomnunmerassignmemwmmmgﬁomoneratecenter
to another by receiving tariffed FX service from his new service provider or by the use of a Tariffed
"Remote Call Forwarding” offering from his new service provider. The term "FX" in this attachment
refers to-number assignments and moves outside of rate centers, andis different from the term “F X
in the Compensation attachment which refers TO number assignments and moves outside of a
mandatory local calling area,

26.2 Telephone numbers in the following NXXXs shall not be ported (1) Official Communications Services
(OCS) NXXs; and {if) 555, 976, 950.

263 Telephone numbers with NXXs dedicated to choke/High Volume Call-ln (HVCI) networks are not
portable via LRN. Choke numbers mll_be ported as described in Section 5 of this Appendix.

' Seivice Descriptions

2.7.1 The switch's LRN software determines if the called parly is in a portable NXOL tfﬂlecalledpartylsm
a portable NXX and if the number is not working on the switch, a quesy is launched to the PNP
databasetodetermmmiherornmﬂ‘nemﬂednumbenspmu

272 WlmnﬂuemﬂednumbermﬁnapoﬂableNXthported anLRleretumedtomestthat
- launched the query. Per industry standards, the LRN appears in the CdPN (Cafled Parly Number)
field of the SS7 message and the called number then appears in the GAP (Generic Address
Parameter) fleld.

273 Mlenﬂlecaﬂednunberuﬂﬂ\aportableN)O(lsnotpo‘ted,thecrai!asoomp!etedasmmeple-PNP

environment.

274 TheFCl (Forward Call Identifier} field's entry is changed from 0 to 1 by the switch triggering the
query when a query is made, regardiess of whether the called number is ported of not.

275 The CLEG shall pofiuiate the Jurisdictional Identification Parameter (JIP) fiekd with the first six (6)
digits (NPAN)O(fonnat)ofmeappropdaleLRNofmeongmahm switch. .

Pricing

2.8.1 Exceptas set forth in Section 4, the parties agree not to dtargeeachomerfomdering,pro\(isioﬁing,
an;ersion of ported telephone numbers as a means for the other to recover the costs associated
ith LNP.

MASS CALLING CODES

31

General Terms and Conditions -

3.1.1 Mass calling codes, i.¢., chokeMVCI NXXs, are used in a network serving arrangement provided by
eifher party in special circumstances where large numbers of incoming calls are soficited by an End
_Userand the number of calis far exteeds the switching capacity of the termineting office, the. number
of fines avaflable for terminating those calls, and/or the STP's query capacity to the PNP database.
. The following two diifferent sets of End User objectives usually create this condition:; (a) low call
-compietion; and (b) hlg‘h cal cump\ehon

5
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312 Given the potentially hazardous effect caling condions of this nature could have on the network,
both parties will provide mass calling code portability using a non-LRN sohution.

Service Provided

321 Both pasties will offer the ability to port telephone numbers with mass calling NXX codes.

322 When a CLEC requests that a SBC-12STATE number with 2 mass calling NXX code be ported fo fts
network, SBC-12STATE wil build transkations at the CSO to route the incoming calls to a CLEC
provided dedicated Direct Inward Dial (DID) MF trunk group from the CSO o the CLEC central
office. ) :

323 In this non-LRN scenario, calls to the SBC-12STATE mass calling NXX code will leave the
originating end office over dedicated MF {multi-frequency) trunk groups to the SBC-1 25TATE mass
calling tandem and/or SBC MIDWEST REGION 5-STATE mass calling hub. The mass calling’
tandem will then route the calls over dedicated MF trunks to the SBC-12STATE choke serving
central office (CSO). :

Obligations of SBC-12STATE _ .
3.3.1 SBC-12STATE will port s numbers with mass caling NXXs upon request by the CLEC.

332 SBC-12STATE will not charge the CLEC for the use of its choke network by the CLEC's mass
calling customer. In exchange, SBC-12STATE shall not be responsible to pay Intercompany
terminating compensation for terminating minutes of use {(MOU) for ported choke calls.

Ohligations of CLEC

341 CLEC and SBC-12STATE shall agree as to the mass calling due date intervals.

342 TheCLECshal providémeiacililyandDIDtrunk group from the SBC-12STATE CSOfo the CLEC's
serving office. The CLEC shall size this one-way MF trunk group.

CLEC Mass Calling Codes

3.5.1 Shouki the CLEC assignamass calling NXX code(s) and establish a mass calling interface for traffic
destined to its CSO(s), the CLEC shall connectits CSO{s) on a SBC-12STATE mass caling tandem
and a similar mass caliing frunking arrangement (one-way outgoing with MF signaling) will be
provided from SBC-12STATE's tandem andior SBC MIDWEST REGION 5-STATE mass cafiing hub

to'the CLEC. In order to-allow theé-Parties time to order and install such'mass calling frunks, the .-

CLEC shall provide SBC-12STATE nofification of its intention to deploy mass calling NXX code(s) at
least ninety (80) days before such codes are opened in the LERG. For more information regarding
this mass local interconnection frunk group, See Appendix ITR. -

3.5.2 MF SS7 trunk groups shall not be provided within a D51 facility. A separate DS facility per -
signaling type must be used. Where SBC-12STATE and CLEC both provide mass cafling trunking,
both Parties’ mass calling trunks may ride the same DS1 facility. )

SPNP QUERY SERVICE

4.1

42

The N-1 carrier (N carvier is the responsible Party for terminating call to the End User based on the FCC
rules) has the responsibility to determine if a query is required, to launch the query, and to route the call to
the switch or network in which the telephone number resides. '

I either party chooses not to fulfilits N-1 carrier responsibility, , the other party will perform default queries
on calls to telephone numbers with portable NXXs received from the N-1 canrier and route the call fo the
switch or network in which the telephone number resides. In-such event, the parly providing the query
sevice will charge and CLEC agrees to pay the default queries charges set forth in the CLEC contract or
the SBC tariffs following: :
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421 SBCMIDWEST REGION 5-STATE - Section 6 of the FCC No. 2 Access Services Tariff

422 SBC NEVADA - Section 19 of the FCC No. 1 Access Services Tariff

4.2.3 SBC CALIFORNIA - Section 13 of the FCC No. 1 Access Services Tariff

424 SBC SOUTHWEST REGION 5-STATE - Section 34 of the FCC No. 73 Access Services Tariff.

SBC-12STATE provv!des CLECs the optional use of the SBC-12STATE LNP database via the SPNP Query
Service-Database. When CLEC orders SPNP Query Service-Database, SBC-12STATE shall charge and
CLEC agrees to pay the SPNP Query Service-Daiabase service charges set forth in the appropriate tariff
citedin 4.2 above. The CLEC's Signal Transfer Point (STP), tandem, and/or end office’s LRN software will
determine the need for, and triggers, the query. SBC-12STATE's LNP database will determine if anumber
has, or has not, been ported and will provide LRN if a number is ported.

When purchasing the SPNP Query Service - Database, CLEC will access SBC-12STATE s facilties via an
SS7 link to the SBC-12STATE STP.

When purchasing the SLNP Quety Service - Detabase, CLEC wi advise SBC-12STATE of the entry
point{s) of queries to the SBC-128TATE network and provide a query forecast for each entry point.

If SBC-12STATE chooses not fo fulfill its N-1 carrier responsibility, CLEC will perform default queries on
calls fo telephone numbers with portable NXXs received from the N-1 canier and route the call to the switch
or network in which the telephone number resides. In such event CLEC will charge and SBC-12STATE
agrees to pay the default queries charges set forth in CLEC's appropriafe access tariff,

APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

5.1

Every intefconnection, service and network element pravided hereunder, shall be subject to all rates, terms
and conditions contained in this Agreement which are legitimately related to such interconnection, service
or network element. Without fimiting the general applicability of the foregoing, the following terms and
conditions of the General Terms and Conditions are specifically agreed by the Parties {0 be legiimately
refated to, and to be applicable o, each interconnection, service and network element provided hereunder:
definitions, interpretation, construction and severability; notice of changes; general responsibilities of the .
Parties; effective date, term and termination; fraud; deposits; billing and payment of charges; non-payment
and procedures for disconnection; dispute resolution; audits; disclalmer of representations and warranties;
limitation of liabifity; mdemnification; remedies; inteflectual property; publicity and use of trademarks or

. seivice marks; no license; confidentiality; intervening law; goveming law; regulatory approval; changes in
" End Userlocal oxchange service provider selection; wnpﬁmoeandwtmm taw enforcement; no third

party beneficiaries; disclalmer of agency; refationship of the Parfiesfindependent contractor; subcontracting;
assignment; responsibility for environmental contamination; force majeure; taxes; non-waiver; network
maintenance and management, signaling; transmission of traffic to thind parties; customer inquiries;
expenses; conflicts ofmterest; survival; scope of agreemem amendments and modifications; and entire -
agreemeant, .
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EXHIBIT 1

PERMANENT NUMBER PORTABILITY (PNP)
BONA FIDE REQUEST (BFR) PROCESS

_The Permanent Number Portability (PNP) Bona Fide Request (BFR) is a process that Competitive Local Excliange

Carrier {CLECs) shall use to request that PNP be deployed in a Metropolitan Statistical Area (MSA) beyond the 100
largest MSAs in the country and additional swifch{es) in an MSA in which PNP has been deployed.

Per the ECC First Report and Order and Further Notice Of Proposed Rulemaking {July, 1996 180), CLEC can request
that PNP be deployad in additional MSAs beginning January 1, 1998. SBC-13STATE is fo provida PNP in that MSA in
the requested switches within six (6) months of recsipt of BFR.

Per the FCC'’s First Memorandum Cpinlon And Order On Reconsideration (March 1997, 65, 66). switches thatwere not -

_requestedwbePNPmpablemﬂ:elmtalPNPdeploymentinﬂ'ietop100MSAscanbemqueswdtobemdePNP

capable. The following ime-frames begin after an MSA’s Phase end date has been reached:

equipped remote switches within 30 days

hardware capable switches within 60 days

capable switches requiring hardware within 180days
non-mpableswmhesmmhm(}days

These time frames begin aﬁet_'the receipt of a BFR.
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REQUEST FOR INSTALLATION OF PNP SOFTWARE

The request to make one of more switches in an MSA PNP capable shaﬂbemademﬂlefomlofa letter of. the form on
pages 3 through 5of this Attachment from CLEC to its SBC-13STATE Account Manager which shall specify the following:

" -The MSA in which requested switch(es) are ocated.
¢ The switch(es), by CLLI code, that are to become PNP capable.

s Thedate when PNP capabilify Is requested with the FCC established time frames
bemg the least amount of time.

A iniial response from the SBG-13STATE Account Manager, acknowledging receipt of the BFR and the date when
requested switch{es) will be PNP.capable, must be made to CLEC within ten (10) business days of receipt of the BFR.
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* Local Number Portability (LNP)
"Bona Fide Request (BFR)

DATE: ' _ (date of request)

TO: (name of service provider)
(address of service provider)
(contact name/number)

FROM: ' {requesterfservice provider namefiD).
) * (requester switch{es)/CLLY)
{authorized by name})
{authorized by fitte}
(contact namefaddress/number)

Affidavit attesting requester as-authorized agent should accompany request.

SWITCH(ES): . .
cLLn Rate Center Rate Center NPA-NXX{s)?
Name? VCMHC?
' AYorN
All: YorN
Al:YorN
ALYorN
. ALYorN
" DATES: Requested date switch{es) should be LNP capable: (mmvddiyy)
Requested code opening date® ___________ (mm/ddiyy)
" Notes: See following page. -

Acimowledgment of BFR is to be sent o the requester within ten business days.

Notes: . 1 List each switch targeted for LNP by its specific CLLI codé. '
2 Enter associated Rate Center Information from LERG, including: Rate Center Name and Associated V&H
Terminating Point Master Coordinates; Source of the LERG infomnation: Destination Code Record (DRD)
3 Circle or highlight Y if requesting all-efigible NPA-NXX codes in that specific switch to be opened. Circle or
highlight N if only certain NPA NXX codes are.being requested, ttien provide list of desired NPA NXX(s).

Note:  Targeting of specific NPA-NXX codes should be carefully considered. A fraditional ILEC may servea
single rate cenfer with muftiple swifches (CLLIs and NXX codes) while CLEC may serve muftiple rate
centevs with & single switch. In the latfer case, use of a specific NXX code will defermine the rate
cenfer.

4 As documented in the Southwest Region Code Opening Process. '
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Acknowledgment of

LNP Bona Fide Request (BFR)
DATE: . ) (date of response)
T0: ’ (requester/CLEC name/iD)
(contact name/address/number)
{requester switch{esVCLLI)
FROM: - (name of service provider)
{address of provider)
{caritact name/number)
Switch réqmt(s) accepled: .
- CLLIAccepted . LNP Effective Modified Effective Ineligible NPA-NXXs
Date or Date
. (CLLI 1).
—_—(cL2
—_ (CLLI3)
(CLLI4)
Switch request(s) denied/reason for denial:
(CLLI1):
(CLLI 2): :
oy -

Authorized company representafive signatureftitie:
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INTRODUCTION

14

12

This Appendix sets forth the terms and conditions under which the flfinois Bell Telephone Company dib/a
SBC lliinois, Indiana Bell Telephone Company Incorporated d/b/a SBC Indiana, Michigan Bell Telephone
Company d/bfa SBC Michigan, Nevada Bell Telephone Company d/tva SBC Nevada, The Ohlo Beil
Telephone Company ditfa SBC Ohio, Pacific Bell Telephone Company d/b/a SBC California, The Southem
New England Telephone Company d/bfa Conneclicut, Southwestern Bell Tetephone, L.P. d/bfa SBC
Arkansas, SBC Kansas, SBC Missouri, SBC Oldahoma and/or SBC Texas and/or Wisconsin Bel, Inc. dfofa
SBC W‘sconsm will coordinate with respect to NXX assngnments

As used henem SBC-13STATE means the above Iisted ILECs doing business in Arkansas, Califomia,
Connecticut, linois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oldahoma,Texasandeonsm

GENERAL TERMS AND CONDITIONS

24

22
23

24

25

26

27

28

Nothing in this Agreement shali be construed to limit or otherwise adversely impact in any manner either
Party’s right to employ or to request and be assigned any North American Numbering Plan (NANP) numbey
resources from the numbering administrator including, but not limited to, central office (NXX) codes
pursuant to the Central Office Code Assignment Guidelines, or to establish, by tariff or otherwise,

“Exchanges and Rating Points comesponding to such NXX codes. Each Party is rasponsible for

administering the NXX codes it s assigned
Intentionally Left Blank

Pursuant to Section 7.3 of the North American Numbering Council Local Number Portability Ardutectme
and Administrative Plan reporl, whichwas adoptedbytheFCC Second Report and Order, CC Docket 95-
116, released August 18, 1997, portabifity is technically imited to rate center/rate district boundaries of the
incumbent LEC due to rafing and routing concems. )

Each Party is responsible to program and update its own swilches and network systems to recognize and
route traffic to the other Party's assigned NXX codes at all imes. Néither Parly shall impose fees or charges
on the other Party for such required porting request, programming, and updafing activities.

Each Party Is responsible fo input required data into the Routing Data Base Systems (RDBS) and into the
Telcordia Rating Administrative Data Systems (BRADS) or other appropriate syslem(s) nemary o
update the Local Exchange Routing Guide (LERG), unless negofiated otherwise. -

Nermer.Party is responsible for notifying the other Parties’ End Users of any changw in diafing
arrangements, including those due to NPA exhaust,

NXX Migration

274 Whers eitherParty has activated or resarved under contract or tariff an entire NXX for a single-end

user and such End-User chooses to receive service from the other Party, the first Parly shall
cooperate with the second Party to have the entire NXX reassigned in the LERG (and associated
mdustlydatabasw routting tables, etc.) to an End Office operated by the second Party. Such
transferwill require developmemOf atransition process to minimize impact on the Network and on
the end usex(s)' service and will be subject to appropriate industry lead times (currently forty-five
{45) days)formovemntsofN)O(sfromoneswmhtoanomer The Party to whom the NXX is
migrated will pay NXX migration charges per NXX to the Pasty formerly assigned the NXX as
described in the Pricing Appendix under “OTHER.”

Test Numbers

2.8.1 EachPartyis respansiblefor providing to the other, valid test numbers. One number terminating to
a VOICE announcement identifying the Company and one number terminating to a milliwaitt tome
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providing answer supervision and allowing simultaneous connection from multiple test lines. Both
* numbers should remain in service indefinttely for regressive tesfing purposes.
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(ACCESS TO OPERATIONS SUPPORT SYSTEMS FUNCTIONS)

1. INTRODUCTION

1.1

12

13

14

15

16-

17

 This Appendix sets forth terms and conditions for nondiscriminatory access to Operations Support Systems

(O8S) “functions” to CLEC for pre-ordering, ordering, provisioning, maintenance/repair, and bifling provided
by the applicable SBC Communications inc. (SBC) owned incumbent Local Exchange Carrier (ILEC). With
respect to all matlers covered by this Appendix, the Parties will comply with the final SBC/Ameritech POR
for Uniform and Enhanced OSS (Uniform POR) as appraved by FCC on September 22, 2000. '

SBC Communications Inc. (SBC) means the hokding company which direclly orindirectly owns the following -
ILECs: Ifinois Bell Telephone Company d//a SBC Hiinals, Indiana Bell Telephene Company Incorporated
d/b/a SBC Indiana, Michigan Bell Telephone Company d/bfa SBC Michigan, Nevada Bell Telephone
Company d/b/a SBC Nevada, The Ohio Bell Telephone Company d/b/a SBC Ohio, Pacific Bell Telephone
Companyd/b/a SBC Califomia, The Southem New England Tetephone Company d/b/a SBC Connecticut,
Southwestem Bell Telephone, LP. db/a SBC Arkansas, SBC Kansas, SBC Missoun, SBC Oklahoma
and/or SBC Texas and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin.

SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA, the
applicable SBC-owned 1LEC(s) doing business in Califomia and Nevada,

SBC4STATE - As used herein, SBC4STATE means Southwestern Bell Telephone, LP. dib/a SBC

-‘Arkansas, SBC Kansas, SBC Missouri, and SBC Oklahoma the applicable SBC-owned ILEC{s) doing

business in Arkansas, Kansas, Missouri and Oklzhoma. -

SBC-7STATE - As used herein, SBC-7STATE means SBC SOUTHWEST REGICN 5-STATE, SBC
CALIFORNIA and SBC NEVADA, the applicable SBC-owned: ILEC{s) domg business in Arkansas,
Califomia, Kansas, Missouri, Nevada, Oklahoma and Texas.

SBC-8STATE - As used herein, SBC-8STATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA, SBC NEVADA and SBC CONNECTICUT, the applicable SBC-owned ILEC{s) doing
business In Arkansas, California, Connecticut, Kansas, Missoun Nevada, Oldahoma and Texas.

SBC-10STATE - As used herein, SBC-10STATE means SBC SOUTHWEST REGION 5-STATE and SBC
MIDWEST REGION 5-STATE an the applicable SBC-owned ILEC(s) doing business in Arkansas, lllinols,

- Indiana, Kansas, Michigan, Mmoun Ohio, Okishoma, Texas and W'sconsm

18

19

1.10.

1.1

1.12

SBC-12STATE - As used herem. SBC-12STATE means SBC SOUT HWEST REGION S-STATE SBC .
MIDWEST REGION 5-STATE and SBC-2STATE the applicable SBC-owned ILEC(s) doing business in
Arkansas, Cafifornia, lincls, Indlana, Kansas, Michigan, Missouri, SBC Nevada, Ohio, Oklahoma, Texas
and Wistonsin.

SBC-13STATE - As used hetein, SBC-13STATE means SBC SOUTHWEST REGION S-STATE. SBC -
MIDWEST REGION 5-STATE, SBC-2STATE and SBC CONNECTICUT the applicable SBC-owned ILEC{s)
doing business In Arkansas, Gaffomia, Connecticut, iifinols, Indiana, Kansas, Michigan, Missouri, Nevada, -

“Ohio, Oldahoma, Texas and Wisconsin.

SBC ARKANSAS - As used hereln, SBC ARKANSAS means Southwestem Beli Telephone, LP. dtva SBC
Arkansas, the applicable SBC-owned [LEC doing business In Arkansas.

SBC CALIFORNIA - As used herein, SBC CALIFORNIA means Pacific Bell Telephone Company d/ib/a SBC
Galifornia, the applicable SBC-owned ILEC doing business in Califomia.

SBC CONNECTICUT - As used herein, SBC CONNECTICUT means The Southern New England
Telephone Company dib/a SBC Connecbcut, the apphcable abave listed ILEC doing business in

Connecticut,
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SBC KANSAS - As used herein, SBC KANSAS means.Southwestern Bel Telephone, LP. dVa SBC
Kansas, the applicable SBC-owned ILEC doing business in Kansas.

SBC ILLINOIS - As used herein, SBC ILLINOIS means Iiﬁnms Bell Telephone Company dlbla SBG Uiinois,
the applicable SBC-owned ILEC doing business in liiinols.

SBC INDIANA - As used herein, SBC INDIANA means Indiana Bell Telephone Company Inonrporated db/a
SBC Indiana, the applicable SBC-owned ILEC doing business in Indiana,

SBC MICHIGAN - As used hereln, SBC MICHIGAN means Michigan Bel! Telephone Company db/a SBC
Michigan, the applicable _SBC-owned doing business in Michigan,

SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE means fllinois
Bell Telephone Company dib/a SBC Uiinois, Indiana Bell Telephone Company Incorporaled d/b/a SBC
Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The Ohlo Beli Telephone Company d/b/a
SBC Ohio, and/or Wiscansin Bell, Inc. d/bfa SBC Wisconsin, the applicable SBC-owned ILEC{s) doing

 business in linois, Indiana, Michigan, Ohlo and Wisconsin.

SBC MISSDUR} As used herein, SBC MISSQURI means Southwestern BelITeIepmne LP.dbaSBC
Missour, the applicable SBC-owned ILEC doing business in Missour,

SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company diva SBC
Nevada, the applicable SBC-owned ILEC doing business in Nevada.

SBC-OHIO- Asused herein, SBC OHIO means The Ohio Bell Telephone Company dib/a SBC Ohio, the
applicable SBC-owned ILEC doing business in Ohlo.

SBC OKLAHOMA - As used herein, SBC OKLAHOMA means Southwestem Bell Te!ephone, L.P. ditfa
SBC Oklahoma, the applicable SBC-owned LEC doing business in Okiahoma.

SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST REGION 5-STATE means

-Southwestem Bell Telephone, LP. d/t/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma

* andor SBC Texas the applicable above listed 1LEC{s) doing business in Arkansas, Kansas, Missour,

1.23

1.24

1.25

128

127

1.28

1.29

Okiahoma and Texas.

SBC TEXAS - As used herein, SBC TEXAS means Southwestem Bell Telephone, L.P. d/b/a SBC Texas, .
the applicable SBC-owned ILEC doing business in Texas.

SBC WISCONSIN - As used herein, SBC WISCONSIN means Wisconsin Belf, inc. d!bla SBC Wrsmnsm
the applicable SBC-owned ILEC doing business in Wisconsin,

SBC-13STATE has established performance measurements $o ilustrate non-discriminatory access, These
measurements are represented in Appendix Performance Measurements.

"LSC" means (j}the Local Service Cénter (LSC) for SBC-12STATE; (i) Local Exchange Carer Center
(LECC) for SBC CONNECTICUT.

*LOC’ means (i) the Local Operations Center {LOC) for SBC-8STATE; and (ﬂ)the Customer Response Unit
(CRU} for SBC MIDWEST REGION 5-STATE.
*Service Bureau Provider” - For purposes of this Agreement, Service Bureau Provider (SBP) is 2 company

which has been engaged by a CLEC o act on its behalf for purposes of accessing SBC-13STATE's 0SS
application-to-application interfaces via a dedicated connection over which muftiple CLECS' local setvice

tranisactions are transported.
"UNE" is 25 described in Appendix Lawful UNE.

UNBUNDI.ING REQUIREMENTS

"~ This Appendlx Is for 0SS transactions related to UNEs (as provlded in Appendix Lawful UNE), and Resold
service which SBC-13STATE provides under this Interconnection Agreemem (ICA service(s)). Should
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SBC-13STATE no longer be obligated o provide a UNE under the ferms of this Agreement, SBC-
13STATE shall no longer be obligated to offer access and use of 0SS for that ICA service,

-3.  GENERAL CONDITIONS

Resale and Unbundled Network Elements { UNE)functions will be accessible via electronic inferface(s), as
described herein, where such functions are available. The Parties agree thatelectronic order processingis
more efficient than manual order processing. During implementation the Partios will negotiate athreshold -
volume of orders after which electronic ordering is required. Once CLEC is submitting miore than the
agreed to threshold amount, hut not later than twelve {12) months from the Effective Date of this
Agreement, CLEC will no longer submit orders manually (and SBC-13STATE shall not be required to
accept and process manual orders) except when the electronic order processing is unavaflable for a
substantial period of time, or whete a given order cannot be processed elecironically. Provided however, In
SBC SOUTHWEST REGION 5-STATE where a fiat rate monthly 0SS access and connectivily charge
exists, a CLEC who has been using OSS elecironic interfaces and decides fo revert to manual for alf
purposes, to avoid such flat rate 0SS system access and connectivity charges, may do $o upon written
notice to their Local Account Manager , or when CLEC elects to remain manual and not to use 0SS in
order to avoid SBC SOUTHWEST REGION 5-STATE's flat rate monthly OSS charges. :

Proper Use of 0SS interfaces:

" 321 For SBC-13STATE, CLEC agrees to utilize SBC-13STATE eloctronic interfaces, as described

herein, only for the purposes of establishing and maintaining Resale Services or UNES through
SBC-13STATE. In addition, CLEC agrees that such use will comply with SBC-13STATE's Data
Connection Security Requirements as identifiedin Section 9 of this Appendix. Failure tocomply with
such security guidefines may result in forfelture of electronic access to 0SS funclionality. In
addition, CLEC shall ba responsible for and indemnifies SBC-13STATE against any cost, expense
or liability relating to any unauthorized enfry or access info, or use or manipulation of SBC-
13STATE's 0SS from CLEC systems, workstafions or terminals or by CLEC employees, agents, or
any third party gaining access through information and/or facilities obtained from or utifized by CLEC
and shall pay SBC-13STATE for any and all damages caused by such unauthorized entry.

Within SBC-13STATE regions, CLEC's acoess to pre-order functions described in 4.2.2 will only be uilized
to view Customer Proprietary Network Information (CPNI) of another canier's End User where CLEC has
obtained an authorization for release of CPNI from the End User and has obigined an auhoﬁzaﬂon to
become the End User's Local Service Provider. . .

331 In SBC—1SSTATE regions, CLEC must maintain records of individual customers’ auﬂnrizaﬂonsfor
ctiange in local exchange service and release of CPNI which adhere toall mquhemerusofstate and
federal law, as applicable.

3.32 Thissection applies to SBC CALIFORNIA ONLY. For consumer End Users, prior to accessing such
information, CLEC shall, on its own behalf and on behalf of SBC CALIFORNIA, comply with all
applicable requirements of Section 2891 of the California Public Utllites Code and 47 USC 222 (and
implementing FCC decisions thereunder), and, where accessing such information via an electronic

" interface, CLEC shall have obtained an authorization to become the End User's local service
provider. Accessing such information by CLEC shall constitute cerfification that CLEC is in
compliance with applicable requirements of Section 2891 and Section 222 (and implementing FCC
decisions thereunder) and has complied with the prior sentence, CLEC shall receive and retain such
information in conformance with the requirements of 47 USC 222 (andimplementing FCC decisions
thereunder). CLEC agrees to indemnify, defend and hold harmless SBC CALIFORNIA against any

" . claim made by a consumer End User or govemmental entity against SBC CALIFORNIA or CLEG
under Section 2891 orSeoﬁon222 (and implementing FCC decisfons thereunder) orfo;anybmach
by CLEC of this section.
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333 Throughout SBC-13STATE region, CLEC is solely responsible for detémining whether proper

authorization has been obtained and holds SBC-13STATE hanmless from any loss on account of
CLEC's failure to obtain proper CPNI consent from an End User.

By utilizing elecironic interfaces to access 0SS fumctions, CLEC agrees to perform accurate and comect
ordering including Resale services and UNES, rates, andcharg&c. subject to the terms of this Agreement-
and applicable tariffs dependent on region of operation, CLEC is also responsible for all actions of its
employees using any of SBC-13STATE's OSS systems. As such, CLEC agrees to accept and pay alt

- reasonable costs or expenses, including labor costs, incurred by SBC-13STATE caused by any and all

inaccurate ordering or usage of the 0SS, if such costs are not already recovered through other charges
assessed by SBC-13STATE 1o CLEC. In addition; CLEC -agrees to indemnify and hold SBC-13STATE
harmiess against any claim made by an End User of CLEC or other third parties against SBC-13STATE
caused by or related to CLEC's use of any SBC-13STATE OSS.

Inthe event SBC-13STATE has good cause to belisve that CLEC has used SBC-13STATE 0SS in a way
that conflicts with this Agreement or Applicable Law, SBC-owned ILEC in whose temitory CLEC is doing
business shafl give CLEC writien notice describing the alleged misuse ("Notice of Misuse”). CLEC shall -
immediately refrain from the alleged misuse until such time that CLEC responds in writing to the Notice of
Misuse, which shall be provided to SBC-13STATE within twenty (20) calendar days after receipt of the
Notice of Misuse. In the event CLEC agrees with the allegation of misuse, CLEC shall refrain from the .
alleged misuse during the temm of this Agreemem.

mﬁleeventCLECdomnotag:eematﬂwCLEC'suseofSBc-138TATEOSSisirmnststemmﬂ|m|s
Agreement or Applicable Law, then the parties agree to the following steps:

3.6.1 Hsuch misuse involves improper access of pre-order applications to obtain CPNI in violation of this
Agreement, Appficable Law, or involves a violation of the security quidelines contained herein, or -
negatively affects another OSS user's ability to use 0SS, CLEC shall continue to refrain from using
the particutar 0SS functionality in the manner alleged by SBC-13STATE to be improper, until CLEC
has implemented a mutually agreeable remedy to the alleged misuse,

36.2 Toremedy the misuse for the balance of the agreement, Parties will work together as necessary to
mutually detenmine a permanent resolution for the balance oft_he term of the agreement.

In order to determine whether CLEC has engaged in the alleged misuse described in the Notice of Misuse,
and for good cause shown, SBC-13STATE shall have the right to conduct an audit of CLEC's use of the
SBC-13STATE OSS. Such audt shall be imited to auditing those aspects of CLEC's use of the SBC-_
T3STATE 0SS that relaté to the allegation of misuse as set forthi in the Noticé of Misuse. SBC-13STATE
shat give ten (10) calendar days advance writien notice of its infent to audit CLEC ("Audit Notice”) under
this Section 3.7, and shall identify the type of information needed for the audit. Such Audit Notice may not
precede the Notice of Misuse. Within a reasonable time following the Audit Notice, butno less than fourteen
(14) calendar days after the date of the notice {unless otherwise agreed by the Parties), CLEC shall provide
SBC-13STATE with access fo the requested information in any reasonably requested format, at an
appropriate CLEC location, unless otherwise agreed to by the Parfies. The audit shall be at SBC-
13STATES expense. All information obtained through such an audit shafl be deemed proprietary and/or
confidential and subject to confidential treatment without necessity for marking such information
confidential. SBC-13STATE agrees that it shall only.use employees or outside parties to conduct the audit
who dosg have marketing, stmtegb analysis compefitive assessment or simitar responsib1m&s within
SBC-13STATE. .

When Resale Service and UNE order functions are not available via an electronic interface for the pre-
order, ordering and provisioning processes, SBC-13STATE and CLEC will use manual processes. Should
SBC-13STATE davelop electronic inferfaces for these functions for itself, SBC-13STATE will make
electronic access avaliable to CLEC within the specific ‘operating region.
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The Information Services {1.8,) Call Center for the SBC-13STATE region provides for techniml support
function of electronic 0SS inferfaces. CLEC will also provide a single point of contact for leehnical lssues

- refated to the CLEC's electronic interfaces.

The Pariles will follow the final adopted guidelines of “SBC Competitive Local Exchange Carrier(CLEC) 13-

* State Interface Change Management Process”, developed in collaboration with CLEGs. This plan may be .

modified from time: to fime in accordance with the Change Management principles.

SBC-13STATE will and CLEC may participate in the Order and Biling Forum (OBF) and the
Telecommunications Industry Forum (TCIF) to estabiish and conform to uniform industry guideines for
electronie interfaces for pre-order, ordering, and provisioning. Neither Party waives its rights as participants
in such forums or In the implementation of the guidelines. To achieve system functionalily as quickly as
possible, the Parties acknowledge that SBC-13STATE may deploy interfaces with requirements developed
in advance of industry guidefines. Thus, subsequent modifications may be necessary to comply with
emerging guidelines, CLEC and SBC-13STATE are individually responsble for evaluating the risk of
developing thefr respective systems in advance of guidelines and-agree fo support thelr own system
modifications to comply with new requirements. In addition, SBC-13STATE has the right to define Local

- Service Request (LSR) Usage requirements according to the General Section 1.0, paragraph 1.4 of the

practices in the OBF Local Service Ordering Guidelines {LSOG), which states: “Options described in this
practice may not be applicable to individual providers tariffs; therefore, use of either the fiekd or valid entries

* within the field is based on the providers tariffs/practices.”

312

343

Due to'enhancements and on-going development of access to SBC-13STATE's 0SS functions; certain
interfaces described in this Appendix may be modified, temporarily unavailable or may be phased out after
exscution of this Appendix. SBC-13STATE shall provide pmpermﬁoeofmteﬂace phase-ottas required by
the Change Management process.

CLEC s resporisible for obtaining operating system software and hardware to access SBC-13STATE 0SS
functions. All hardware and sofware requirements are specified in: “CLEC Hardware/Software
Requirements for Access of SBC Uniform OSS Applications”, or any other documents or interface
requirements subsequently generated by SBC-13STATE for any of its regions.

PRE-ORDERING

41"

4.2

SBC-13STATE will provide real ime access to pre-orde functions to support CLEC ordering of Resale
services and UNEs. The Parties acknowledge that ordering requirements necessitate the use of current,

~real time pre-order nformation to.acourately build setvica orders. The following lists represent pre-order
- functions that are avaflable to CLEC so that CLEC orderrequests maybecreatedtooomplymﬂl SBC-

13STATE region-specific ordering requirements,
Pre-Ordering functions for Resale Services and LINEs inclide
421 Feature/Service Availability

Feature inquiry provides SBC-13S TATE with feature and service availability by WIN, NPANXX, and
. CLLI Code (as applicable).

4.2.1.2 PICAPIC Inquiry provides SBC-13STATE Primary Interexchange Canvier (PIC) options
for intral ATA toll and iriterLATA toll.

4.2.2 Customer Service Information - CSI Inquiry

Access to SBC-13STATE retall or resold CPNI and account information for pre-ordering will include:
. biling name, service address, biling address, service and feature subscription, directory listing
information, and long distance camier identity. CLEC aprees that CLEC's representatives will not
access the information specified in this subsection until after the End User requests that his or her
Local Service Provider be changed o CLEC, and an End User authorization forreleaseofCPNl
cornplies with conditions as described In seciion 3.2 of this Appendix. -
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4.2.3 Telephone Number Inquiry

SBC-13STATE provides a Telephone Number Reservation Inquiry and a Cancel Reservation.
function. With the roliout of the Uniform Pre-Order Interfaces, SBC MIDWEST REGION 5-STATE

also provides a Telephone Number Confirmation Inquiry function.

424 Scheduling Inquiry/Availabiiity
4.24.1 Due Date Inquiry provides next avallable dates for the End User (where avallabls).
4.24.2 Dispatch Inquiry provides information to indicate whether dispatch is required.

425 Address Validation Inquiry
SBC-13STATE provides address validation function.

The following are Pre-Order functions specific to UNEs

4.3.1 Loop Pre-Qualification and Loop Quafiication indquiiry

" SBC-13STATE provides pre-order loop qualification information specific to DSL capable and Line

Shared UNE loops consistent with the XDSL and Advanced Services 0SS Plan of Record filed

_4/30 and approved by FCC on 12/22/00.
4.3.2 Common Language Location Indicator (CLLI) inquiry
SBC-13STATE provides CLL! code inquiry function.

4. 3.3 Conneeting Facility Assignment (CFA) Inquiry-

SBC-13STATE provides a CFA inquiry function,
434 Network ChannelMNetwork Channel Interface (NG/NCI) Inguiry
SBC-13STATE provides a NC/NCI inquiry function.
Electronic Access to Pre-Order Functions )
441 Resale and UNE Pre-order Interface Availability .

" 44.1.1 Enhanced Verigate is the 13-state uniform pre-order GUI interface available in SBC-
13STATE fo provide the pre-ordering functions ﬁsted in section 4.2. Enhanced Verigate is
accessible via a web-based Toolbar.

4412 Anindustry standard EDICORBA Pre-ordering Gateway s provided by SBC-13STATE. This

pre-ordering gateway supporfs two structurat protocols, ED} and CORBA, as recomniended -
by the technical industry commitiees. EDVCORBA, Is the 13-state uniform pre-order -

application-to-application interface that can be integrated with the CLEC's own negotiation
system and that supports both Resale services.and UNEs.
4.4.4.3 DataGate is a transaction-based data query system through which SBC-7STATE provides
CLEC atcess to pre-ordering functions. This gateway shall be a Transmission Control
. Protocolintemet Protocol (TCP/IP) gateway and wil, once CLEC has developed its own

interface, aflow CLEC to access the pre-order functions for Resale services and UNEs. -

DataGate follows industry guidelines, but is based on SBC-7STATE's proprictary pre-
ordering functionality,

4.4.1:4 Consumer EasyAccess Sales Envnonment((}EASE) C-EASE is an ordering entry system
through which SBC SOUTHWEST REGION 5-STATE provides CLEC access to the
 functions of pre-ordering to order SBC SOUTHWEST REGION §-STATE consumer Resale
© senvices.

44158mmEasyAw&esSa!esEnwmmm(&EASE}&EASE5anmmysym
through which SBC SOUTHWEST REGION 5-STATE provides. CLEC access to the
functions of pre-ordering to order SBC SOUTHWEST REGION 5-STATE busmess Resale
services.
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44.16 Senvice Order Retrieval and Distribution (SORD) is available for the pre-order function of
viewing the CPNI, when SORD is used fo order SBC CALIFORNIA Resale service.

44.4.7 Intentionally LeRt Biank
45  Other Pre-order Function Availahility

4.5.1 Where pre-ordering funclions are not available elechonmﬂy CLEC will manually request this
information from the LSC, dependent on operating region, for inclusion on the service order request.

452 Data Validation Files are available for the purpose of providing requesting CLECs with an aliemate

' method of acquiring pre-ordering information that is considered relatively static. Upon request, SBC-

13STATE will provide CLECs with any of the following Data Validation Files via Connect: Direct, CD-

ROM, or downloadable via the pre-order GUI - Enhanced Verigate. Due to Tis size, the Street
Address Guide (SAG) will be available only via Connect:Direct, and CD-ROM.

Data Validation Files:

SAG (Street Address Guide)
Feature/Service Availability by Swilch
Directory Names
Class of Service Codes -
USOC {Universal Service Order Codes) )
. Community Names .
Yellow Page Headings ’
PICALPIC (InterLATA/Intral. ATA) .

5. ORDERINGIPROVISIONING

5.1 . SBC-13STATE provnd@c access to ordering functions (as measured from the ime SBC-135TATE receives
accurate service requests from the interface) to support CLEG provisioning of Resale services and UNEs
- Via one or more electronic interfaces. To onder Resale services and UNES, CLEC wili format the service
request fo identify what features, services, or elements it wishes SBC-13STATE to provlslon in accordance

with applicable SBC-13STATE ordering requirsmerts, SBC-13STATE will provide CLEC access to one or
more of the following systems or interfaces: )

52 Service Order Request System Availability

5.2.1 SBC-3STATE makes available to CLEC an Electronic Data Interchange {EDY) application to.
application interface for h‘ansmlssion of Local Service Requests (LSR) as defined by the OBF
consistent with SBC-13STATE Local Service Order Requirements (LSOR), and viaEDI mapping as
defined by TCIF. In ordering and provisioning of Resale Services or UNESs, CLEC and SBC-
13STATE will utilize industry guidelines developad by OBF and TCIF ED! to transimit data based
upon SBC-13STATE's Resale Service and UNE ordering requirements, dependent on operating
region. {n addition, Local Number Postabifity (LNP) will be ordered consistent with the OBF LSR and
.EDl process,

522 ForSBC-13STATE, web-based LEX s fhe new 13-state uniform ordering GUl nterface that provides
access to the uniform ordering functions for Resale Services and UNEs, Web-based LEX Is
accessible via a web-based Toolbar,

5.2.3 For SBC SOUTHWEST REGION 5-STATE region, C-EASE Is avallable for the ordering of consumer
: Resale senvices..

524 ForSBC SOUTHWEST REGION S-STATE regton B-EASEls ava!lableiorthaordeﬁng of business
Resale sanvices,

525 For SBC SOUTHWEST REGION 5-STATE and SBC CALIFORNIA regions, SORD Inferface
“ " provides CLECs with the ability to create Resale and UNE orders as wellas certain complex Resale
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and UNE orders that cannot be ordered through Easy Access Sales Environment (EASE), -
Electronic Data Interchange (EDI) or Local Exchange (LEX).

5.2.5.1 For SBC SOUTHWEST REGION 5-STATE region, SORD inferface supports CLEC initiated
modification of service orders submitted electronically by CLEC via the following SBC
. SOUTHWEST REGION 5-STATE OSS applications: Business EASE, Consumer EASE or
SORD (via DOES-Direct Order Entry System). CLEC should not use SORD to modify
service orders issued electronically via LEX/EDI. In addition, CLEC should notuse SORD 1o
modify orders submitted manually to the LSC. The Parties agree that the following
cona”rbonsamappﬁcab!e toEASE arvdSORDgenefatedsemoeordetswrmemsooneded
via SORD. If CLEC chooses fo use SORD to issue orders and/or modify EASE generated
. onders, then CLEC becomes responsible for correction of all EASE and SORD setvice order
errors that oocur between order application and order completion. CLEC may need to call
the LSC to obtain additional information. For terms and condition’s for service order error
comrection within SORD, see section 5.3.3.

5.2.5.2 In SBC CALIFORNIA region, any service order errors will be corrected by the LSC, CLEC

will be given a list generated by the LSC of CLEC order ermors, and CLEC will be

responsible for contacting their customer when necessary to clear an emor, With CLEC

bemgthepomtofoontactfortheurcustorner,ﬁne CLEC agrees to respond timely to the LSC

with comect information In order for LSC to complete the comection of the emor and

- subsequent completion of the order.  For terms and conditions for-service ordes efor
comrection within SORD, see section 5.3.3.

5.2.6 In ordering and provisioning Unbundled Dedicated Transport and local interconnection trunks,
CLEC and SBC-13STATE will utiize industry ASR guidefines developed by OBF based upon SBC-
13STATE ordering requirements.

Provisioning for Resale Services and UNEs in SBC-138T ATE.

" SBC-13STATE will provision Resale services and UNEs as detailed in CLEC order requests. Actess to

status on such orders will be provided via the following electronic interfaces:

53.1 For SBC-13STATE, Order Status and Provisioning Order Status functionality s provided through the
Enhanced Verigate interface which will allow CLEC to check service order status. In addiion, In -
SBC SOUTHWEST REGION 5-STATE pending orders can be viewed in SORD.

5.32 ForEDIordering, SBC-13STATE Wil provide, and CLEC shalluse, an EDI interface for transfgrring -
‘and recelvirig orders, Firm Order Confimnahon (FOC), service oompleuon and, as available, other
provisioning data and information. -

533 For SBC SOUTHWEST REGION 5-STATE and SBC CALIFORNIA regions, as detalled in sechon

5.2.3, the Partles agree that the following timelines are applicable to electronically generated service
orders with emors comected via SORD:

5.33.1 Erors oceurring between application and distribution must be corrected within five (5)
business hours for a simple order and within twenty four (24) hours for a complex order;

5.3.3.2 Emor Service Order Image {ESO) enmors must be comrected within three (3) business hours,

5.3.3.3 Service orders will be excluded from calculation of the resulis for all related performance

_ measurements, described in Appendix Performance Measurements, if CLEC falls to correct
service order enors within the fimeframes specified in this Section 5.3.3.

" 5.3.34 Additionally, service orders with emors that occur after order generation, but prior fo .

distribution will not qualify for an SBC-13STATE issued FOC.
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6. MAINTENANCE/REPAIR

Two electronic interfaces are accessible in each region to place, and check the status of, frouble reponsfor
both Resale services and UNEs. Upon request, CLEC may access these functions via the following
methods;

6.1.1 " InSBC-13STATE, Electronic Bonding for Trouble Admiristration - Graphical User Interface (EBTA-
GUI) Is the 13 state uniform GUI interface that allows CLEC fo perform MLT, issue trouble tickets,
view status, and view troubls history on-line.

612 In SBC-1SSTATE, Electronic Bonding Trouble Admmstraﬁon (EBTA) is the 13 state uniform
application to application interface thatis available for trouble report submission and status updates.
EBTA conforms to ANSI guidelines T1:227:1995, T1.228:19985 and T1.262:1998, Electronic
Communications Iniplementation Committee (ECIC) Trouble Report Format Definition (TFRD)
Number 1 as defined in ECIC document ECIC/TRA/S5-003, and all guldelines referenced within
those documents, as mutually agreed upon by CLEC and SBC-13STATE. Functions currently
implemented include Enter Trouble, Request Trouble Report Status, Add Trouble Information,
Modify Trouble Report Attributes, Trouble Report Attribute Value Change Notification, and Cancel
Trouble Report, as explained in 6 and 9 of ANS! T1.228:1995. CLEC and SBC-13STATE wili
exchange requests over a mutually agreeable X.25-based nefwork,

7. -BILLING -

74

72

SBC-13STATE will bill CLEC for Resold services and UNES, SBC-13STATE will send associated billing
information to CLEC as necessary to allow CLEC to perform billing functions, Af minlmum SBC-13STATE
will provide CLEC billing informetion in a paper format, orvia 18-track magnetic tape, as agreed to befween

. CLEC and SBC-13STATE. Such alternate bifl media wilt be made avaitable to CLEC consistent with the

individual state tariff provisions. -
Electronic access to billing information for Resale sesvices wili also be available via the following interfaces:
7.2.1 in SBC-13STATE, CLEC may receive a mechanized bill format via the EDI 811 transaction set.

7.22 ForResale Services in SBC SOUTHWEST REGION 5-ST, ATE, CLEC may receive Bill Plus™, an
elecironic version of ifs bill, as described in, and in accordance with, SBC SOUTHWEST REGION 5-
_ STATE’s Local Exchange Tariff.

-7.2.3 ForResale Setvices in SBC CALIFORNIA, CLEC may elect to receive Custom B'Iling Disk/ CD Bill,

CtstmnBilhng Disk+CD Bill provides an electronic bill with the same information as a paper bili
along with various reporting options.
724 ForResale Services in SBC MIDWEST REGION 5-STATE, CLEC may elect to recelve its billon CD.

7.25 For Resale Services in SBC SOUTHWEST REGION 5-STATE, CLEC may also view billing

information through the Bill Information interface. Bill Information will be accessible via SBC
SOUTHWEST REGION 5-STATE Classic Toolbar.

726 In SBC-13STATE, CLEC may recelve electronically a Daily Usage Extract. On a daily basis, this
feed provides information on the usage billed to its accounts for Resale services in the industry
standardized EM! format. .

_7:27 SBC-3STATE will proyide Loss Nofificaions. This notification alerts CLECs that a change

requested by another telecommunications provider has been completed and, as a result, the Local -
‘Senvice Provider associated with a given telephone number has been changed. ¥ will be provided

. viathe uniform ordesing application to application interface using the EDI 836 transaction, and will
also be available via the uniform ordering GUI interface, WebLEX,

'7.28 In SBC CONNECTICUT, CLEC may receive a Bifling Detail File on 18-rack magnetic tape.
 7.29 InSBC MIDWEST REGION 5-STATE, CLEC may receive a mechanized blil for Resale Setvices via

the SBC MIDWEST REGION 5-STATE Electronic Billing System (AEBS) transaction set.
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7.3 Electronic access 1o billng information for UNES wil also be avaiiable via the following intetfaces:

7.3.1 SBC-13STATE makes avallable to CLECs a local Bili Data Tape to receive data in an electronic
format from its CABS database. The kical Bill Data Tape contains the same information that would
appear on CLEC's paper bill.

7.3.2 inSBC SOUTHWEST REGION 5-STATE, CLEC may also view billing information through the Bill
Information interface. Bill Infom\ahon will be accessible via SBC SOUTHWEST REGION 5-STATE
Classic Toolbar.

7.3.3 In SBC-13STATE, CLECs will receive a Daily Usage Extract electronically, on a daily basis, with
information on the usage billed to its accounts for UNEs mﬂemusﬁystandardizedExchange
Message Interface (EMI) format.

7.34 SBC-13STATE, CLEC may receive a uniform loss notification via EDI 836 transaction or via the
uniform GUl interface, WebLEX. For UNEs this loss nofification indicates when CLEC's End Users,
utilizing SBC-13STATE ports, change their Compefitive Local Exchange Carvier.

REMOTE ACCESS FACILITY

8.1

8.2

-83

84

CLEC must access 0SS mtelfaoes via a CLEC Remote Access Facility, For the SBC SOUTHWEST
REGION 5-STATE region, the LRAF located in Dallas, TX will be used. The PRAF in Fairfield, CA handles

. the SBC-2STATE region. The ARAF, located in Chicago, IL, serves SBCMIDWEST REGION §-STATE and

the SRAF in New Haven, CT, handles the SBC CONNECTICUT region. Each of these four xRAFs will
provide CLECs dedicated access to the uniform application to application and Graphical User Interfaces.
Connection to these remote access facilities will be established via a "port” either through dial-up or direct
connegtion as described in Section 8.2. CLEC may utilize a port to atcess SBC-13STATE 0SS interfaces
to perform the supported functions in any SBC-13STATE where CLEC has executed an Appendix OSS.

0SS applications that are accessible through the Intemet will also go through a secured Remole Access

 Facility.

For SBC-13STATE, CLEC rmay use three types of access: Swilched, Private Line, and Frame Relay. For
Private Line and Frame Relay “Direct Connections,” CLEC shall provide its own router, circult, and two

"Channel Service Units/Data Service Units (CSU/DSU). The demarcation pomtshall be the routerinterface
-atthe LRAF, PRAF, ARAF, or SRAF. Switched Access "Dial-up Connections” require CLEC 1o provide its

own modems and connection to the SBC SOUTHWEST REGION 5-STATE LRAF, SBC CALIFORNIA

. PRAF, SBC MIDWEST REGION 5-STATE ARAF, and SBC CONNECTICUT SRAF. CLEC shall pay the
cost ofthe call if Switched Access is used. Connections via the Public Intemet require CLEC fo connect to

an ISP of thelr choice and use one of the HTTPS URLs associated with access to SBC-13STATEOSSvia -
the public intemet. :

For SBC-13STATE, CLEC shall use TCP/IP to access SBC-13STATE 0SS via the LRAF, ARAF, SRAF,

and the PRAF. In addition, each CLEC shall have one valid Internet Protocol (IP) network address per
region. CLEC shall maintain a user-id / password unique to each individual for accessing a SBC-13STATE
0SS on CLEC's behalf. CLEC shall provide estimates regarding its volume of transactions, number of
concurrent users, desired number of private line or dial-up (switched) connections, and-length of a typical

session. :

For SBC-13STATE, CLEC shall attend and participate in implementation meetungs to discuss CLEC
LRAF/PRAF/ARAFISRAF access plans in detail and schedule testing of such connections.

DATA CONNECTION SECURITY REQUIREMENTS

9.1

CLEC agrees that interconnection of CLEC data faciliies with SBC-13STATE data facilities for access to
0SS will be in compliance with SBC-13STATE's *Competitive Local Exchange Camier {CLEC) Operations
Support System Interconnection Procedures” document current at the time of initial connection to a RAF.

_The following additional terms in this Section ¢ govern direct and dial up connections between CLEC and

the PRAF, LRAF, ARAF and SRAF for access to 0SS Interfaces.
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92  Joint Security Requirements

93

821

922

823

924

925

8.26

Both Parties will maintain accurate and auditable records that monifor user authentication and
machine integrity and confidentiality (e.g., password assignment and aging, chronclogical logs
configured, system accounting data, elc.).

Both Parties shall maintain accurate and complete reoords detafling the Individual data connections
and systems to which they have granted the other Party access or interface privileges. These
records will include, but are nof limited to, user D assignment, user request records, system
configuration, time limits of user access or system interfaces, These records should be kept until the
termination of this Agreement or the termination of the requested access by the identified individual.
Either Party may inftiate a compliance review of the connection recocdstovenfyﬂlaionlymeagreed
to connections are in place and that the connection records are accurate.

CLEC shallimmediately notify the ISCC when a employee userid is no longer valid (e.g. employee
témiination or movement to another department). .

Both Partles shall use an industry standard virus detection software program at all times. The
Pasties shall immediately advise each other by telephone upon actual knowledge that a virus or

Jother malicious code has been transmitied to the other Party.

All physical access to equipment and services required to transmit data will be in secured lowtions

Verification of authorization will be required for access fo all such secured locations. A secured-
location is where walls and doors are construcled and arranged to serve as barriers and to provide
uniform protection for afl equipment used in the data connections which are made as a resuit of the

"user's access to either the CLEC or SBC-13STATE nefwork. At a minimum, this shall include:

access doors equipped with card reader control or an equivalent authentication procedure andlor
device, and egress doors which generate a real-time alarm when opened and which are equipped
with tamper resistant and panic hardware as required to meet building and safety standards.

Both Partles shall malntain accurate and complete records on the card access system or lock and
key administration to the rooms housing the equipment ulilized to make the connection(s} fo the
other Party’s network. These records will include management of card or key issue, activation of
distribution and deactivation.

Additional Responsibilities-of Both Parties

931

8.3.2

933

ModemyDSU Maintenance And Use Policy: To the extent the access provided hereunder involves
the support and maintenatice of CLEC equipment on SBC-13STATE s pfemises, such maintenance
will be provided under the terms of the Competitive Local Exchange Carrier (CLEC) Operahons
Support System Interconnection Procedures document cited above.

Monitoring: Each Party wil monitor its own network relafing to any user's access to the Party's
networks, processing systems, and applications. This information may be collected, retained, and
analyzed to identify potential security risks without nofice. This Information may includs, but is not
imited to, trace files, statistics, network addresses, and the acfual data or screens accessed or
transferred,

Each Party shall notify the other Party's security organization immediately upon initial discovery of .
actual or suspected unauthorized access to, misuse of, or other “at risk" conditions regarding the
identified data facilities of information. Each Party shall provide a specified point of contact. Ifeither
Party suspects unaumcmedorinappmpriateams, the Parties shall work together to isolate and

" resoive the problem.

9.34

In the event that one Party identifies inconsistencies of lapses in the other Party's adherence fo the
security provisions described herein, o5 a discrepancy is found, documented, and delivered to the

- noncomplying Parly, a comective action plan fo address the identified vuinerabilities must be

provided by the non-complying Party within thirty {30) calendar days of the date of the identified

. moons:stancy The comective action plan must idenfify what will be done, the Parly
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- accountablefresponsible, and the proposed compliance date. The non-complying Pary must
provide periodic status reports (minimally monthly) to the other Party’s security organizaion on the -
implementation of the cotrective action plan in order to track the work to completion.

9.35 Inthe event there are fechnotogical constraints or situations where efther Parly’s corporate security
sequirements cannot be met, the Partles will institule mutually agreed upon alfemative security

. controls and safeguards to mitigate risks.

936 Al network-related problems will be managed to resolition by the respective organizations, CLEC or
SBC-13STATE, as appropriate o the ownership of a fafled component. As necessary, CLEC and
SBC-13STATE will work together to resoive problems where the responsibility of either Party is not
easily identified. )

Information Security Policies And Guidelines For Access To Computers, Networks and Information By Non-

Employee Personnel

94.1 Information security policies and guidelines are designed fo protict the integrity, confidentiality and
avallabliity of computer, networks and information resources. Section 9.5 - 9.11 summarizes the -
general policies and principles for individuals who are not employees of the Party that provides the
compuiter, network or information, buthave authorized acoess to that Party’s systems, networks or
information. Questions should be refemredto CLEC or SBC-13STATE, respectively, as the providers
of the computer, network or information in question.

94.2 Itis each Parly's responsibiity fo nofify its employees, contractors and vendors who will have access

tothe other Party’s network, on the proper security responsibiiities identified within this Attachment.
Adherence to these policies is a requirement for continued access to the other Party’s systems,
networks or information. Exceptions o the policies must be requested in writing and approved by
the other Party’s information security organization..

General Policies

~9.5.1 Each Party’s resources are for approved business purpeses only.

952 Each Party may exercise at any time its right to inspect, record, and/or remove all information
" contained in its systems, and take appropriate action should unauthorized or improper usage be

discovered. : _ '

95.3 Individuals wilt only be given access to resources that they are authorized to receive and which they
need fo perform their job duties. Users must not atiempt to access resources for which they are not

954 Authorized users must not develop, copy or use any program or code which clrcumvents or
bypasses system security or priviiege mechanism or distorts accountability or audit mechanisms.

9,55 Actual or suspected unauthorized access events must be reported immediately to each Party’s
security organization or o an altemate contact identified by that Party. Each Party shall provide its
respective security contact information to the other. -

User Identification

961 Accessto éa:hPartfs corporate resources will be based on identifying and authenticating Individual
users in ordes to maintain clear and personal accountability for each user's actions.

. 9.6.2. User idenfification shall'be accomplished by the assignment of a uniqus, permanent user id, and

9.7 -

each user id shall have an associated identification number for security purposes.
9.6.3 Userids will be revalidated on a monthly basis.
User Authentication. '

9.7.1 Userswillusually be authenticated by use of a password. Strong authenticationmethods (e.g. one-

-time passwords, digital signatures, etc.} may be required in the future. . -
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9.7.2 Passwords must not be stored in script files.
9.7.3 Passwords must be entered by the user.

9.74 Passwords must be at least 6-8 characters in length, not biank or a repeat of the user Id; contain at
least one letter, and at least one number or special character must be in a position other than the
first or last one. This format will ensure that the password is hard to guess. Most systems are
capable of being configured fo automatically enforce these requirements. Where a system does not
mechanically require this format, the users must manually follow the format, -

9,75 Systems will require usérs to change their passwords regularly {usually every 31 days)..

9.7.6 Systems.are fo be configured to prevent users from reusing the same password for 6
changes/months.

9.7.7 Personal passwords must not be shared, A user who has shared his password is responsible for any
use'made of the password.

Access and Session Control

9.8.1 Destination restrictions will be enforced at remote access facllities used for access to 0SS
Interfaces. These connections must be approved by each Party's corporate security organization.

9.8.2 Terminals or other input devices must not be left unattended while they may be used for system
access. Upon completion of each work session, terminals or workstations must be properly logged
off. .

User Authorization

S.9.1 On the destination system, users are granted access to specific resources (e.g. databases, files,
transactions, efc.). These pemmissions will usually be defined for an individual user (or user group}
vmenauseridisappmvedforacoesstomesysfem .

Software and Data Integrity

9.10.1 Each Parly shall use a comparable degree of care to protect the other Party’s software and data
from unauthorized access, additions, changes and deletions as it uses to protect its own-similar
software and data. This may be accomplished by physicat security af the work location and by
access contro! software on the workstation.

9.10.2 Untrusted software or data shall be scanned for viruses before use on a Party’s corporate facilities
.that can be accessed through the direct cannection or dial up access to OSS interfaces.

9.10.3 Unauthorized use of copyrighted software is prohibited on each Party’s corporate systems that can
be access through the direct connection or dial up access to 0SS Interfaces.

9.10.4 Proprietary software or informetion (whether electronic or paper) of a Party shall not be given by the
other Parly fo unauthorized individuals. When # is no longer needed, each Parly’s proprietary
software or informafion shall be returned by the other Party or dispesed of securely. Paper copies
shali be shredded. Electonic coptes shall be overwritien or degaussed. .

Monitoring and Audit

9.11.1 Todeter unauthorized access events, a waming or no frespassing message will be displayed at the
point of inifial entry (Le., , network entry or applications with direct entry points). Each Party should
‘have several approved versions of this message. Users should expect to see a waming message
similar o this one:

*This is a (SBC-13STATE or CLEC) éystemmstﬁded to Company official bitsiness and subjedt to
being monitored &t any time. Anyone using this system expressly consents fo such manitoring and
to any evidence of unauthorized access, use, or modification being used for criminal prosecution.”

9.11.2 Afler successfut authenfication, each session will display the lastlogon date/time and the number of
unsuccessful logon attempts. The useris responsible for reporting dlsctepanctes
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10. OPERATIONAL READINESS TEST -(ORT) FOR ORDERING/PROVISIONING AND REPAIR/
MAINTENANCE INTERFACES

10.1

Prior to ive access to interface functionality, the Parties-must conduct Operational Readiness Testing
(ORT), which will aflow for the testing of the'systems, interfaces, and processes for the OSS functions. ORT
wili be completed in conformance with agreed upon processes and implementation dates,

11. 0SS TRAINING COURSES -~

14

Prior to live system usage, CLEC must complete user education classes for SBC-13STATE-provided
interfaces that affect the SBC-13STATE network. Course descriptions for all available classes by region

are posted on the CLEC website in the Customer Education section. CLEC Training schedules by region.

are also available on the CLEC website and are subject to change, with class lengths varying. Classes are
train-the-trainer format to enable CLEC to devise its own course work for its own employees. Charges as
specified below will apply for each class: '

TG Rates  5day A5day Aday 35day 3day 25day 2day 150ay iday 172day

.class class class cass class class cass  class. cass  class

1t55students  $4,050 $3,650 $3,240 $2835 $2430 $2025 $1620 $1,215 3810  $405 .

$4,860 $4,380 $3890 $3402 $2915 $2430 $1945  $1455 $970 - $430
$5670 $5100 $4,535 $3969 $3400 $2835 $2270 $1,705 $1,435  $570
$6,480 $5830 $5185 $4,536 $3890 $3240 $2590 $1,950 $1,300  $650
$7,230 $6,570 $5830 $5103 $4375 $3645 $2915 $2,190 $1460 $730
$8,100 $7,300 $6,480 $5670 $4,860 $4,050 $3240 $2430 $1620 $810
$8910 $8,030 $7,130 $6237 $53456 $4,455 $3565 $2670 $1780  $880
$9,720 $8,760 $7,780 $6,804 $5830 $4.860 $3830 $2920 $1945  $970

113

114

115

11.6

A separate agreement will be required as a commitment to pay for a specific number of CLEC students in
each class. CLEC agrees that charges wifl be billed by SBC-13STATE and CLEC payment is due thirty
{30} days foliowing the bill date. CLEC agrees that personnel fram other compefitive. Local Service
Providers may be scheduled info any class tofill any seats for which the CLEC has not contracted. Class
avallability is first-come, first served with priority given to CLECs who have not yet attended the specific
class.

Class dates will be based-upon SBC-13STATE avallability and will-be coordinated among CLEC, the

CLEC's SBC-13STATE Account Manager, and SBC-13STATE Industry Markets CLEC Training Product

Management. :

CLECagreesto payﬂie'wmﬂaﬁonfee-of theful price noted in the'separate agreement if CLEC cancels

sctieduled classes less than two (2) weeks prior to the scheduled start date. CLEC agrees to provide to
SBC-13STATE completed registration forms for each student no later than one week prior to the scheduled
fraining class.

CLEC agrees thal CLEC personnel attending classes ate to utilize only training databases and training
presented to them in class. Attempts to access any other SBC-13STATE system are strictly prohibited.
CLEC further agrees that training material, manuals and instructor guides can be duplicated only for internal
use for the purpose of training employees to utiize the capabilities of SBC-13STATE's 0SS in accordance
with this Appendix and shall be deemed *Propriefary Information” and subject o the terms, conditions and
limitations of Section 20 of the General Terms and Conditions. :
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0SS CHARGES FOR SYSTEM ACCESS AND CONNECTIVITY

121.

131

132

133

134

Totheextent SBC-13STATE seeks to recover costs associated with OSS System Access and Connectivity,
SBC-13STATE shall not be foreclosed from seeking recovery of such costs via negotiation, arbitration, or
generic proceeding during the term of this agreement. :

'MISCELLANEOUS CHARGES'

For SBC SOUTHWEST REGION 5-STATE region only, CLEC requesting the Bill Plus™, as described in
7.2.2, agrees to pay applicable tariffed rate, less Resale discount.

For SBC-7STATE, CLEC requesting the billing function for the Daily Usage Extract which contains the
usage biliable records, as described in 7.2.7 and 7.3.3, agrees to pay established rates purstiant to
Appendix Pricing.

For SBC-13STATE, should CLEC reguest custom development of an exclusive Mterface tosupport 0SS

functions, such developinent will be considered by SBC-13STATE on an tnd'Mdual Case Basis (ICB) and
priced as such,

SBC CONNECTICUT will charge for the Billing Detall File, Daily Usage Exiract, and Loss Notrﬁcabon Fite at
rates filed and approved by DPUC.

SERVICE BUREAU PROVIDER ARRANGEMENTS FOR SHARED ACdESS TO 0SS

141,

14.2

SBC-13STATE shall aliow CLEC to access its OSS via a Service Bureau Pmmder underlhe foliowing
terms and conditions:

Notwithstanding any language in this Agreement reganding access to OSS to the contrary, CLEG shali be
permited to access SBC-13STATE OSS via a Service Bureau Provider as foflows:

. 14.2,1 CLEC shall be permitted to access SBC-13STATE application-to-application OSS Inferfaces, viaa

143

Service Bureau Provider where CLEC has entered into an agency relationship with such Service
Bureau Provider, and the Service Bureau Provider has executed an Agreement with SBC-13STATE
to Aliow Service Bureau Provider to establish access to and use of SBC-13STATE's OSS.

14.2.2 CLEC's use of a Service Bureau Provider shall not relieve CLEC of the obligation to abide by all
- terms and conditions of this Agreement. CLEC must ensure that its agent properly petforms all 0SS
obligations of CLEC under this Agreement, which CLEC delegates to Service Bureau Provider.

14.2.3 1t shall be the obligation of CLEC to provide notice in accordance with the nofice provisions of the
Terms and Condifions of this Agreement whenever it established an agency relationship with a
Seivice Bureau Provider or terminates such a relationship. SBC-13STATE shall have areasonable
transition time to establish a connection to a Service Bureau Provider once CLEC provides notice.
Additionally, SBC-13STATE shall have a reasonable transition period to terminate any such
connection after notice from CLEC that it has terminated its agency relationship with a Service
Bureau Provider.

Notwithstanding any langiiage in this Agreement regarding Perfomance Measures to the contrary, SBC-
13STATE shall not be obligated to pay liquidated damages or assessments for noncompliance with a
performance measurement to the extent that such noncompliance was the result of actions or events

" beyond SBC-13STATE's contrel associated with third-party systems or equipment including systems,

equipment and services provided by a Service Bureau Provider (acting as CLEC's agent for connection to
SBC-13STATE’s OSS) which could not be avolded by SBC-13STATE through the exercise of reasonable
difigence or delays or other problems resulting fromi actions of a Service Bureau Provider, mdlﬂmg Service

" Bureau provided pmoesses semoes systems or connectivity.
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APPENDIX OS
(OPERATOR SERVICES)

INTRODUCTION

1.1

1.2

- 13

14

1.5

" 16

1.7

18

This Appendix sets forth the temms and conditions for Operator Services {OS) for switched-based CLEC™s
or CLEC's leasing unbundled switched potts as provided by the applicable SBC Comnmrﬂcahons Inc.
(SBC) owned Incumbent Local Exchange Carrier (ILEC) and CLEC.

SBC Communications Inc. {SBC) means the hoiding company whnch directly orindirectly owns the following
{LECs: ltinois Bell Telephone Company di/a SBC linois, Indiana Bell Telephone Company Incosporated

"dib/a SBC Indiana, Michigan Bell Telephane Company d/b/a SBC Michigan, Nevada Bell Telephone

‘Company d/b/a SBC Nevada, The Ohio Bell Telephone Company d/t/a SBC Ohio, Pacific Bell Telephone
Company d/b/a SBC California, The Southern New England Telephone Company d/b/a SBC Conneclicut,
Southwestem Befl Telephone, LP. d/fa SBC Arkansas, SBC Kansas, SBC Missouri, SBC Okiahoma
and/or SBC Texas and/or Wisconsin Bell, Inc. d/t/a SBC Wisconsin.

SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA, the.
applicable SBC-owned ILEC(s) doing business in Califomia and Nevada,

SBC4STATE - As used hereln, SBC-4STATE means Southwestem Bell Teiephone LP. db/a SBC
Arkansas, SBC Kansas, SBC Missouri, and SBC Oklahoma the applicable SBC-owned ILEC(s) doing
business in Arkansas, Kansas, Missouri and Oklahoma.

SBC-7STATE - As used herein, SBC-7STATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA and SBC NEVADA, the applicable SBC-owned ILEC(s) doing business in Arkansas,
Califomia, Kansas, Missouri, Nevada, Oklahoma, and Texas

SBC-8STATE - As used hereln, SBC-8STATE means SBC SOUT HWEST REGION 5-STATE, SBC
CALIFORNIA, -SBC NEVADA, and SBC CONNECTICUT the applicable SBC-owned ILEC(s) doing

. business in Arkansas, California, Connecticut, Kansas, Missourl, Nevada, Oklahoma, and Texas.

SBC-10STATE- As used hereln, SBC-10STATE means SBC SOUTHWEST REGION 5-STATE and SBC
MIDWEST REGION 5-STATE an the applicable SBC-owned ILEC(s) doing business in Arkansas, lllinois,
indiana, Kansas, Michigan, Missouri, Chio, Oklahoma, Texas, and Wisconsin.

SBC-12STATE - As used herein, SBC-12STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE and SBC-2STATE the applicable”SBC-owned ILEC(s) doing business'in”

- Arkansas, Cafifornia, Iflinois, lnd-na, Kansas, Michigan, Missouri, Nevada, Ohlo, Oklahoma, Texas, and

19

1.10

A}

" 112

1.43

Wisconsin.

SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE, SBC-2STATE and SBC CONNECTICUT the appiicable SBC-owned ILEC(s)
doing business in Arkansas California, Connecticut, lllinols, Indiana, Kansas Mnhigan Missouri, Nevada,
Ohlo, Okiahoma. Texas, and Wisconsin.

SBC ARKANSAS - As used herein, SBC ARKANSAS means Southwestem BellTeIephone, LP.d/b/aSBC
Arkansas, the applicable SBC-owned It EC doing businéss in Arkansas.

SBC CALIFORNIA — As used herein, SBC CALIFORNIA means Pacific Befl Télephone Company d/Va
SBC Califormia, the applicable SBC-owned ILEC doing business in California.

SBC CONNECTICUT - As used herein, SBC CONNECTICUT means The Southem New England
Telephone Company d/bfa SBC Connecticut, the apprlcable above listed ILEC domg business In
Connecticut, .

SBC KANSAS - As used herein, SBC KANSAS means Southwestém Bell Telephone. LP. d/b/a SBC
Kansas, the applmb!e SBC-owned ILEC doing business in Kansas. - _
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SBC ILLINOIS - As used herein, SBC ILLINOIS means Illinois Béil Telephone Company dib/a SBC {llinois,
the applicable SBC-owned ILEC doing business in illinois.

SBC INDIANA - As used herein, SBC INDIANA means Indiana Bell Telephone Company lnoorporated db/a
SBC indiana, the applicable SBC-owned ILEC dolng business in Indiana.

SBC MICHIGAN - As used herein, SBC MICHIGAN means Michigan Bell Teiephone Company d/bia SBC
Michigan, the applicable SBC-owned doing business in Michigan,

SBC MIDWEST REGION 5-STATE-- As used herem, SBC MIDWEST REGIO.N 5-STATE means llinois
Beli Telephone Company d/va SBC lllinois, Indiana Bell Telephone Company incorporaled d/tva SBC
Indiana, Michigan Bell Telephone Company dib/a SBC Michigan, The Ohio Bell Telephone Company dft/a
SBC Ohio, andfor Wisconsin Bell, Inc. d/tva SBC Wisconsin, the applicable SBC-owned ILEC(s) doing

_busin&winllrnois, Indiana, Michigan, Chio, and Wisconsin.

SBC MISSOURI - As used herein, SBC MISSOURI means Southwestem Bell Telephone, LP, db/a SBC
Missouri, the applicable SBC-owned ILEC doing business in Missouri. .

"SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company div/a SBC

Nevada, the applicable SBc-ovmed ILEC doing business in Nevada.

SBC OHIO - As used herein, SBC OHIO means The Ohio Bell Telephone Company d/b/a SBC Ohio, the
applicable SBC-owned ILEC doing business in Ohig, .

SBC OKLAHOMA - As used herein, SBC OKLAHOMA means Southwestemn Befl Telephone, LP. d/b/a
SBC Oklahoma, the applicable SBC-owned ILEC doing business in Cklahoma.

SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST REGION 5-STATE means
Southwestem Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missour, SBC Oklahoma
andior SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missour,
Oklahoma, and Texas.

SBC TEXAS - As used herein, SBC TEXAS means Southwestem Bell Telephone, L P. d/bfa SBC
Texas, the applicable SBC-owned ILEC doing business in Texas. .

SBC WISCONSIN - As used herein, SBC WISCONSIN means Wisconsin Bell, Inc. d/b/a SBC Wisconsin,
the applicable SBC-owned ILEC doing business in Wisconsin,

SERVICES

21

Where fechnically feasible and/or available, SBC-13STATE will provide the followmg 0s:
21.1 Fully Autornated Call Processing

2.1.1.1 Allows the caller to complete a'call utﬂlz!ng equipment mthom the assistance-of-an SBC-
" 13STATE operator, hereafter called *Operator.

2.1.1.2 SBC-10STATE and SBC CALIFORNIA/SBC CONNECTICUT - This allows the caller the
option of completing calis through an Automated Altemnate Billing System (AABS).
Automated functions can only be acfivated from a fouch-tone telephone. Use of a rotary
telephone or failure or slow response by the caller to the audio prompts wil bridge the caller
to an Operator for assistance.

2.1.1.3 SBC NEVADA ~ This allows the caller tha option of billing calling card rails through a
Mechanized Calling Card Service (MCCS). Autmnatedftmc:bmsmnonlvbeaetwa&dﬁom
a touch-one telephone, .

© 2.1.2 ‘Operator-Assisted Call Processing

2.1.2.1- Allows the caller to complete a call by recelving assistance from an Operator.

0000264




APPENDIX 0S/SBC MISSOUR]
SBG MISSOURYSPRINT COMMUNICATIONS COMPANY LP.
080303

3. DEFINITIONS

341 Fully Automated Call Processing - Whete technically feasible and/or available, SBC-13STATE can support
the following fully automated cafl types as outiined below:

- 3.1.1 Fully Automated Calling Card Service,

3.1.1.1 SBC-13STATE -This service is provided when the caller dials zero (*0%), plus the desired
telophone number and the calling card number to which the call is to be charged. The callis
completed without the assistance of an Operator. An authorized caliing card for the purpose
of this Appendix, is one for which SBC-13STATE can perform billing validation.

:3.1.2 Fully Automated Collect and Bifl to Third Number Services.

3.1.2.1 SBC-12STATE : The caller dials zero (0) plus the telephone number desired, and selects
" the Collect o Bill To Third Number billing option as instructed by the automated equipment.
The cail is completed withoitt the assistance of an Operafor. - :

32 OperatorAssisted Cali Processing - Where technically feasible and/or available, SBC-13STATE will
support the following Operator-assisted calf types for CLEC:
32.1 Semi-Automated Calling Card Service. A service provided when the caller dials zero {0) plus the
- telephone number desired and the calling card number to which the callIs to be charged. The callis
. completed with the assistance of an Operator. An authorized calling card for the purpose of this
' Appendix, is one for which SBC-13STATE can pesform billing validation.

322 Semi-Automated Collect and Bill to Third Number Services. SBC-12STATE - The caller dials zero
(0} plus the telephone number destred, and selects the Collect or Bill To Third Number billing option
as instructed by the automated equipment. The call is completed with the assistance of an
Qperator. ' ‘

3.2.3 Semi-Automated Person-To-Person Service. A sefvice in which the caller dials zero (0) plus the

“telephone number desired and asks the Operator for assistance in reaching a particular person, ora
particular PBX station, department or office to be reached through a PBX attendant. This service
applies even if the caller agrees, after the connection is established, to speak to any party other than

. the party previously specified. ) .

324 Operator Handled Services. Services provided when the caller dials zero (0) for Operator
assistance in placing a sent paid, calling card, collect, third number or person to personcall.

325 BusyLine Verification (BLV)/Line Status Verification. A service in which the Operafor, uponrequest,
will check the requested line for conversation in progress and adviso the caller. -

. 326 BusyLline Verification Interrupt (BLVT). A servicein which the caller asks the Operator to interrupt a

: conversation in progress, to determine If one of the parties is wilfing to speak to the caller requesting
the intermupt. Busy Line Interrupt service appfles even if no conversation is in progress at the time of
the interrupt attempt, or when the parties inferrupted refuse fo terminate the' conversation in
progress. .

3.27 Operator Transfer Service. A service in which the local caller requires Operator Assistance for’
compiefion of a call terminating outside the origiriating LATA. .

4. CALL BRANDING . )
41  The procedure of identifying a Bmﬁider‘s name audibly and distinctly to the End User at the beginning of
each OS call. . '
41.1 Where technically feasible andfor available, SBC-13STATE wifl brand OS in CLEC's name based
" upon the criteria outfined below:

4.1.1.1 Where SBC-13STATE provides CLEG Operator Services (OS) and DA services via the
~ same trunk, both the OS and DA calls will be branded with the same brand. Where SBC-
" 13STATE is only providing OS on behalf of the CLEC, ihem!ls will be branded.
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4.1.1.2 CLEC name used in branding calls rﬁay be subject to Commission reguiations and should
match the name In which CLEC is doing business.

4.1.1.3 SBC-13STATE - CLEC will provide written specifications ofits company nameto be used by
SBC-13STATE to create the CLEC's specific branding announcement for its OS calls in
accordance with the process outiined in the Operator Services OSDA Qu&etnmalre{OSQ)

4.1.1.4 A CLEC purchiasing SBC-13STATE  unbundled local switching is responsible for”
maintaining CLEC's End User customer records in SBC-13STATE Line Information
'Database (LIDB) as described in Appendix LIDB-AS, CLEC's failure to properly administer
customer records in LIDB may result in branding errors.:

4.1.1.5 Branding Load Charges

4.1.1.5.1 SBC SOUTHWEST REGION 5-STATE - An inifial non-recurring charge applies
per state, per brand, per Operator assistance-switch, for the establishment of
CLEC specific branding. An additional non-recurring charge applies per state, per
brand, per Operator assistance switch for each subsequent change to the
branding announcement. In addition, a per call chargeé applies for every OS call
handled by SBC SOUTHWEST REGION 5-STATE on behalf of CLEC when such
services are provided in conjunction with the purchase of SBC SOUTHWEST
REGION 5-STATE unbundled local switching. ©

4.1.1.52 SBCMIDWEST REGION 5-STATE - An initial non-recurring charge applies per
brand, per Operator Assistance Switch, per trunk group for the establishment of
CLEC specific branding. In addition, a per call charge applies for every OS call
handled by SBC MIDWEST REGION 5-STATE on behalf of CLEC when such
services are provided in conjunction with the purchase of SBC MIDWEST
REGION 5-STATE unbundied local switching. An ackiitional non-recurring charge
applies per brand, per Operator assistance switch, per trunk group for each
subsequent change to the branding announcement,

4.11.5.3 SBC-2STATE - An initial nen+ecurring charge applies per siate, per brand, per
' Operator assistance switch, for the establishment of CLEC specific branding. An

additional non-recuming charge applies per. state, per brand, per Operator
assistance switch for each subsequent change to the branding anncuncement.

4.1.1.54 SBC CONNECTICUT — An initial non-recurring charge applies per brand, per
load, per Operator assistance swilch for the establishment of CLEC specific
branding. An.additional non-recurring charge applies' per brand, per load, per
Operator assistance switch for each subsequent change to the branding

. announcement.

'OPERATOR SERVICES (08} REFERENCE/RATER INFORMATION

51  An SBC database referenced by an SBC Operator for CLEC OS specific Reference/Rater InfmmtrOn
based upon the critesia. - )

.5.1.1- Where technically feasible and/or avaliable, SBC-12STATE will provide CLEC OS RateReference
Information based upon the criteria outlined below:

5111 CLECmlefw'nls:h 0S Refesence and Rater information in accordance with the process
outlined in the Operator Services Questionnaire (0SQ).

5.1.1.2 CLEC will inform SBC-128TATE, via the Operator Services Questionnalre (OSQ) of any
changes to be made to Reference/Rater information.

51.4.3 An initia non-recurring charge will apply per state, per Operator assistance switch for
loading of CLEC's OS Reference/Rater information. An additional nonmrﬁn_g charge will
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apply per state, per Operator assistance switch for each subsequent change to either the
CLEC's OS Reference or Rater information.

'5.1.2 When an SBC-12STATE Operator recéives a rate request from a CLEC End User, SBC-12STATE

will quote the applicable OS rates as provided by CLEC or as otherwise defined below.

51.2.1 SBC CONNECTICUT -. untii technically feasible andfor available, when a SBC
CONNECTICUT Operafor receives a rate request from a CLEC end user, SBC
CONNECTICUT will quote the surcharge rate only .

INTRALATA MESSAGE RATING

6.1

SBC SOUTHWEST REGION 5-STATE - Upon request, CLEC may optto purchase intral ATA Message
Rating Service. This service provides the message rating function on all SBC SOUTHWEST REGION 5-
STATE Operator assisted infral ATA calls. With this service, SBC SOUTHWEST REGION 5-STATE will
compuie the applicable charges for each message based on CLEC's schedule of rates provided to SBC
SOUTHWEST REGION 5-ST. ATE.

. HANDLIIN_IQ OF EMERGENCY CALLS TO OPERATOR

71

To the extent CLEC's NXX encompasses multiple emergency agencies, SBC-13STATE agrees toask the
caller for the name of his/er community and to fransfer the caller to the appropriate emergency agency for
the caller’s area. CLEC must provide SBC-13STATE with the comrect information to enable the transfer as
required by the OSQ. CLEC will also provide default emergency agency numbers to use when the customer
is unable to provide the name of his/er community. When the assistance of another Carier's operator Is
required, SBC-13STATE will attempt o reach the appropriate operator if the network facilities for inward
assistance exist. CLEC agrees to Indemnify, defend, and hold hann!%s SBC-13STATE from any and all
actions, claims, costs, damages, lawsuits, fabilities, losses and expenses, Including reasonable attomey
fees, arising from any misdirected calls.

RESPONSIBILITIES OF THE PART !ES

8.1

82

83
84
85

86

CLEC agrees that due o quality of service and work force scheduling, SBG-138TATE will be the sole
provider of OS for CLEC's local serving.area(s) for a minimum of a one (1) year period.

* CLEC will be responsible for providing the equipment and facilities necessary for signaling and routing calis

‘with Automatic Nuritber Idenfification (ANI) to each SBC-13STATE Operator assistance switch. Should
CLEC seek to obtain inferexchange OS from SBC-13STATE, CLEC is responsible for ordering the
necessary faciliies under th appropriate interstate o intrastate Access Service Tariffs. Nothing in this
Agresment in any way changes the manner in which an Interexchange Carrier oblains access service for
the purpose of originating of ferminating interexchange traffic. '

Faciliies necessary for the provision of OS shall be provided by ihe Parties hefeto, using standard trunk
traffic englneering procedures toinsure that the objective grade of serviceismet. Each party shall bear the
costs for its own facilities and equipment.

CLEC will fusmish o SBC-13STATE a completed 0SQ, thirty (30) mlendardays in advance of the date
when the OS are {o be undertaken.

CLEC will pm\nde SBC-13STATE updatestnihe 05Q fourtesn (14) calendar days in advance ofthe date
when changes are fo beoome effective.

CLEGunderstandsandadmmvledg&clhatberorelivetrafﬁcnbepassed.CLECisr&eponsiblefor

. “obtalning and providing to SBC-13STATE, defautt emergency agency numbers.
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' METHODS AND PRACTICES

9.1 ° SBC-13STATE will provide OS to CLEC's End Users in accordance with SBC-13STATE OS methods and
practices that are in effect at the time the OS call is made, unless otherwise agreed in writing by both
Patfles.

PRICING _

10.1 The prices at which SBC-13STATE agrees to provide CLEC with OS are contained in the applicable
Appendix Pricing andfor the applicable Commission ordered tariff whese stated. -

102 Beyond the specified term of this Appendix, SBC-13STATE may change the prices for the provlsm of OS
upon one hundred-twenty (120) calendar days’ notice to CLEC. .

-MONTHLY BILLING

11.1 .. For information regard‘mg billing, non-payment, disconnection, and dispute resolution, see the General
Terms and Conditions of this Agreement,

11.2  SBC-13STATE will accumulate and provide CLEC such data as neoessary for CLEC to bill its End Users.

LIABILITY

124 The provisions setforthinthe GenetalTerms and Condiiions of this Agreement, mdudlngbutnollumled o
those relating to limitation of liability and indemnification, shall govem performance under this Appendix.

122 CLEC also agrees o release, defend, indemnify, and hold harmless SBC-13STATE from any claim,
demand or suit that asserts any infringement or invasion of privacy or confidentiality of any person or
persons caused or claimed to be caused, directly, or indirectly, by SBC-13STATE employees and
equipment associated with provision of the 08 Services, Including but Is not limited 1o suits arising from
disclosure of the telephone number, address, or name associated with the telephone called or the
telephone used to call Operator Services.

TERMS OF APPENDIX

131 Appendix will confinue in force for the length of the Interconnection Agreement, bit no less than twelve {12)
months. At the expiration of the term of the interconnection Agreement to which this Appendix is attached
or twelve (12) months, whichever occurs later, either Party may terminate this agreement upon one
hundred-twenty (120) calendar days wiitten nofice to the other Party.

132 If CLEC terminates this Appendix prior to the expiration of the term ofmisAppendix. CLEC sha!!pay SBC-

. 13STATE, within thirty (30) days of the issuance of any bifls by SBC-13STATE, all arounts due for actual
services provided under this Appendix, phis estimated monthly charges for the unexpired portion of the
term. Estimated charges will be based on an average of the actual monthly service: pmvded by SBC-
13STATE pursuant to this Appendix prior to ifs termination. ) '
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- APPENDIX
- INTERCARRIER COMPENSATION

(AFTER FCC ORDER NO. 01-131, AGREEING TO
EXCHANGE ALL ISP-BOUND and SECTION
251(b)(5) TRAFFIC AT THE FCC RATES IN
CERTAIN STATES WHERE APPLICABLE)
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APPENDIX INTERCARRIER COMPENSATION

1. SCOPE OF APPENDIX

11

12

13

14

This Appendix sels forth the terms end conditions for Intercarrier Compensation ‘of intercarrier
telecommunications traffic between the applicable SBC Communications Inc {SBC) owned Incumbent Local
Exchange Camier and CLEC, but only to the extent they are interconnected and exchanging calls pursuant
to a fully executed, underlying Inferconnection Agreement approved by the applicable state or federal
regulatory agency for telecommunications fraffic in the applicable state(s).-

1The provisions of this Appendix apply to telecommunications traffic originated over the criginating carmier's
facilifies or over wholesale locat switching purchased by CLEC from SBC 13-STATE on awholesale basis.

The provisions of this Appendix do not apply fo traffic originated over services provided under local Resale
service. SBC-13STATE will compensate the terminating camier in accordance with this Appendix for
Section 251(b)(5) Traffic, iSP-Bound Traffic, Optional EAS Traffic (also known as “Optional Calling Area
Traffic™) and InﬁaLATAToHTmfﬁcmatoﬁghatesﬁomanenduserﬂmahssewed byammerwowdmg
telecommunications sefvices utllaing SBC-13STATE's Resale Setvice.

Any inconsistencies between the provisions of this Appendix and other provisions of the underlying
Inferconnection Agreement shall be govemed by the provisions of this Appendix.

2. ILEC DESIGNATIONS

21

22

23

24

- 26

27

SBC Communications Inc. (SBC) means the holding company which u'lrecﬂyormdrrediy owns the following -

.ILECs: Iinots Bell Telephone Company d/b/a SBC Hlinois, Indiana Bell Telephone Company Incorporated

d/b/a SBC indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell Telephane

‘Company d/b/a SBC Nevada, The Ohio Bell Telephone Company d/t/a SBC Ohio, Pacific Bell Telephone

Company d/t/a SBC Califomia, The Southem New England Telephone Company d/b/a SBC Connecticut,
Southwester Bell Telephone, LP. diva SBC Arkansas, SBC Kansas, SBC Missouti, SBC Oklahoma
andlor SBC Texas and/or Wisconsin Bell, inc. d/b/a SBC Wisconsin.

SBC-28TATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA the
applicable SBC-owned ILEC(s) doing business in Califomia and Nevada.

SBC-4STATE:-- As- used herein, SBC-4STATE means Southwestemn Bell Telephone, LP. db/a SBC
Arkansas, SBC Kansas, SBC Missouri and SBC Oklahoma, the applicable SBC-owned ILEC(S) dolng
business in Arkansas, Kansas, Missouri and Oklahoma,

SBC-7STATE - As used herein, SBC-7STATE means SBC SOUTHWEST REGION 5-STATE, SBC
‘CALIFORNIA and SBC NEVADA, the applicable SBC-owned ILEC(s) doing business in Arkansas,
Califomia, Kansas, Missouri, Nevada, Okiahoma, and Texas.

SBC-BSTATE - As used herein, SBC-8STATE means SBC SOUTHWEST REGION 5-STATE, SBC

_CALIFORNIA, SBC NEVADA, and SBC CONNECTICUTY, the applicable SBC-owned ILEC(s) doing

bushess in Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma, and Texas.

SBC-10STATE - As used herein, SBC-10STATE means SBC SOUTHWESTREGION 5-STATE and SBC
MIDWEST REGION 5-STATE; the applicable SBC-owned ILEC(s) doing business in Arkansas, [llinols,
Indiana, Kansas, Michigan, Missouri, Ohio, Oldahoma, Texas, and Wisconsin.

SBC-12STATE - As used herein, SBC-12STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE and SBC-2STATE, the applicable SBC-owned ILEC(s) doing business in
Arkansas, Califomia, lllinois, indiana, Kansas, Michigan, Missouri, Nevada, Ohlo, Oldahoma, Texas, and
Wisconstn. .

" Settisment IC 1(a)
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SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5-STATE, SBC -
MIDWEST REGION 5-STATE, SBC-2STATE and SBC CONNECTICUT, the applicable SBC-owned
ILEC(s) doing business in Arkansas, California, Connecticut, llinoks, Indiang, Kansas, Michigan, M:seourl
Nevada, Ohio, Oklahoma, Texas, and Wisconsin,

SBC ARKANSAS - As used herein, SBC ARKANSAS means Scuthwiestem BeII Teiephone LP. dfbla SBC
Arkansas, the applicable SBC-owned ILEC doing business in Arkansas.

SBC CALIFORNIA ~ As used herein, SBC CALIFORNIA means Pacific Bell Telephone Company d/b/a -
SBC Califomia, the applicable SBC-owned ILEC doing business in Cafifornia.

SBC KANSAS - As used herefn, SBC KANSAS means Southwestem Bell Telephone, LP. dib/a SBC
Kansas, the applicable SBC-owned ILEC doing business in Kansas.

SBC ILLINOIS - As used herein, SBC ILLINOIS means linois Bell Telephone Company d/b/a SBC Ili'no:s.
the applicable SBC-owned ILEC doing business in lilinois.

SBC INDIANA - As used herein, SBC INDIANA means Indiana Bell Telephone Company Incorpomwd diva
SBC Indiana, the applicable SBC-owned ILEC doing business in Indiana,

SBC MICHIGAN - As used herein, SBC MICHIGAN means Michigan Bell Telephone Company d/b/a SBC
Michigan, the applicable SBC-owned doing business in Michigan,

SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE means lllinois
Bell Telephone Company d/bfa SBC Illinois, Indiana Bell Telephone Company Incorporated diva SBC
indiana, Michigan Bell Telephone Company dib/a SBC Michigan, The Ohio Bell Telephone Company db/a
SBC Ohio, anc/or Wisconsin Bell, Inc, d/bla SBC Wisconsin, the applicable SBC-owned ILEC(s) doing
business in llfinois, Indiana, Michigan, Ohio, and Wisconsin.

SBC MISSOURI - As used hereln, SBC MISSOURI means Southwestem Bell Telephone, LP, db/a SBC

SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company d/b/a SBC
Nevada, the applicable SBC-owned ILEC doing business in Nevada.

SBC OHIO - As used herein, SBC OHIO means The Ohio Bell Telephone Company d/b/a SBC Ohlo, the

_applicable SBC~-owned ILEC doing business in Ohio.
"SBC OKLAHOMA - As used herein, SBC OKLAHOMA means Southwestern Bell Telephone, L.P. da.

SBC Okiahoma, the appﬁmble SBC-owned ILEC doing business in Oklahoma,

SBC-CONNECTICUT - As used hereln, SBC CONNECTICUT means The Southem New England
Telephone Company diia SBC Connecticut, the applicable above fisted ILEC dotng business in
Connecticut

SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST REGION 5-STATE means
Southwestern Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma -
and/or SBC Texas, the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri,
Oklzhoma, and Texas.

SBC TEXAS - As used herein, SBC TEXAS mamSwhvm\emBetlTe!eptone LP. d!bfaSBCTexas
the applicable SBC-owned ILET doing business in Texas.

SBC WISCONSIN - As used herein, SBC WISCONSIN means Wisconsin Bell, Inc. dib/a SBC Wssoonsm
the applicable SBC-owned ILEC doing business In Wisconsin,
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3. RESPONSIBILITIES OF THE PARTIES

31 ZForalltrafiic originated ona Pary’s networks including, without limitation, Switched Access Traffic, such
Party shall provide CPN as defined in 47 C.F.R. § 64.1600{c) ("CPN") in accordance with Section 3.3
below. Each Party to this Agreement will be responsible for passing on any CPN it receives from a third

- party for traffic delivered to the other Party. in addition, each Party agrees that it shall not strip, alter,
modify, add, delete, change, orincorrectly assign any CPN. Keither party identifies improper, incorect, or
fraudulent use of local exchange services (including, but not fimited to PRY, ISDN and/or Smart Trunks}, or
identifies stripped, altered, modified, added, deleted, changed, andfor incorrectly assigned CPN, the Parties
agree fo cooperate with one another tp investigate and take corrective-action.

32 _ IfoneParlyis passing CPN but the other Party is not properlyrecemng information, the Parties will work
cooperatively to comect the problom.

3.3 For traflic which is delivered by one Party to be terminated on the other Party's network in SBC
SOUTHWEST REGION 5-STATE, SBC MIDWEST REGION 5-STATE and SBC CONNECTICUT , if the
pescentage of such calls passed with CPN is greater than ninety percent (30%), all calls defivered by one
Party to the other for termination without CPN will be billed as either Section 251(b){5) Trafficor IntraLATA
Toll Traffic in direct proportion to the total MOUs of calls delivered by one Party to the other with CPN. If

- the percentage of calls passed with CPN is less than 90%, all calls delivered by one Party to the other
without CPN will be bilied at Infrastate Switched Access rates.

34 For those usage based charges where actual charge information s not determinable by SBC-2STATE
because the jurisdicfion {l.e., infrastate vs. local) or origin of the traffic is unidentifiable, the Parties will
Jointly develop a Percent Local Usage {PLU) factor in order to determine the appropriate charges to be
biled to the terminating party in accordance with Section 14.2 below.

35 3CLEC has the sole obl‘tgaﬁqn fo enter into infercamier compensation anangemenls_ with third party
telecommunications carriers regarding CLEC's traffic and such other cariers' traffic, including without
fimitation any where CLEC originates traffic to or terminates traffic from an end user being served by a
third party telecommunications carier who has purchased wholesale focal switching from SBC-13STATE
on a wholesale basis to such telecommunications carier, and by which such telecommunications carier
uses 1t to offer o end users wireline local telephone exchange service. In no event will SBC-13STATE
have any liability to CLEC or any third party if CLEC fails fo enter Info such compensation arrangement,

. 8BC shall provide call defail records fo Sprint when, where and in a manner that is currently avafiable In the event
that traffic is exchanged with a third party camier with whom CLEC does not have a traffic compensation

~ agreement, CLEC will indetinify, defend and hold hanmiess SBC-13STATE against any and afl losses
including without fmitation, charges levied by suich third party carrier, The third party carrier and CLEC wilt
bill their respective charges directly to each other. SBC-13STATE will not be required to function as a
billing intermediary, e.g., clearinghouse. ‘SBC-13STATE may provide information regarding such traffic to
other telecommunications carriers or entities as appropriate to resolve traffic compensation kssues.

3.6 The Parties agree that, notwithstanding the classification of traffic under this Appendix, either Party is free
. to define fts awn "local” calling afea(s) for purposes of its provision of telecommunications services to its
end users,

- 37 “For Section 251(b)(5) Traffic, ISP-Bound Traffic, Optional EAS Traffic, and IntraLATA Toll Traffic, the
Party whose End Userongmat&csumuaﬁic shall compensate the Party who terminates such traffic to its

. End Userfor the transport and términation of such traffic at the applicable rate{s) provided in this Appendix

and Appendix Pricing and/or the applicable switched access tariffs. In SBC CONNECTICUT, when CLEC
purchases wholesale local switching from SBC CONNECTICUT on a wholesale basis to provide serviceto -

its end users, all Sm 251{b){5) Traffic, 1SP-Bound Traffic, Optional EAS Traffic, and Irtral ATA Tolt

2 Setlement iC 1(b)

A Sefflerment IC 4

+ Selflement iC 1{c) and-i{d)
, i 0000273
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Traffic originated by CLEC's end users are notsubjecttointemmercompensauon as addressed in Section
5 below.

Tothe extent that the Parties are not currently exchanging trafficin a given LATA or Local Calling Area, the
Parties’ obligation to pay intercarrier compensation fo each othér shall commence on the date the Parties
agree that the interconnection is complete (Le., each Party has established its originating trunks as well as

. all ancilary traffic trunking such as Operator Services, 911 or Mass Caliing trunks) and Is capable of fully
supporting originating terminating end user customers™ traffic. In addition, the Parties agree that test traffic -

is not sublect o compensation pursuant to this Appendlx Intercarrier Compensation.

LONG TERM BILL AND KEEP ARRANGEMENTS FOR TERMINATION OF IN-BALANCE SECTION
251(B)(5) TRAFFIC AND ISP-BOUND TRAFFIC

44

42

43

Wireline Section 251(b)(5) Traffic shall mean telecorimunications traffic, in which the originating End User
of one Party and the terminating End User of the other Party are:

a. both physically located in the same ILEC Local Exchange Area as deﬁned by the ILEC Local {or
*General®) Exchange Tariff on file with the applicable state commission or regulatory agency; or

b. both physically located within neighboring ILEC Locat Exchange Areas that are within-the same
common mandatory focal calling area. This includes but is not fimited to, mandatory Extended Area
Service (EAS), mandatory Exended Local Calling Service (ELCS), or other types of mandatory
expanded local calling scopes.

In@ccordance with the FCC's Order on Remand and Report and Order, In the Matter of Implementation of
the Local Compensation Provisions in the Telecommunications Act of 1996, Intercarrier Compensation for
ISP-Bound Traffic, FCC 01-131, CC Docket Nos. 96-08, 99-68 (rel. April, 27, 2001) ('FCC ISP
Compensation Order®), 1SP-Bound Traffic* shall mean telecommunications traffic exchanged between
CLEC and SBC-13STATE in which the originating End User of one Party and the ISP served by the other
Party are;

a.  both physically located in the same ILEC Local Exchange Area as.defined by the ILEC's Local (or

“General’) Exchange Tariff on file with the appficable state commission or regulatory agency; or

- b. both physicafly located within neighboring ILEC Local Exchange Areas that are within the same

common mandatory local calfing area, This includes, butit is not limited to, mandatory Extended Area
Service (EAS), mandatory Extended Local Calllng Setvice (ELCS) or other iypes of mandatory
- expanded local cafling scopes. .

In states in which SBC-13STATE has offered to exchange Section 251(b)(5) Traffic and ISP-Bound traffic
pursuant fo the FCC's interim ISP terminating compensation plan set forth in the FCC ISP Compensation

~Order, traffic is presumed to be ISP-Bound Trafficin accondance with the rebuttable presumption set fosthin |

Section 5.7 of this Appendix.
Long-Term Local Bill and Keep Arangements for Section 251(b)(5) Traffic and ISP-Bound Traffic
Sprint has elected long-term local Bill and Keep as the reciprocal compensation arvangement for Section’

+ 251(b)(5) Traffic and-iSP-Bound Traffic originated and terminated between SBC-13STATE and Sprint in

- SBC-13STATE solong as qualifying traffic between the parties remains In balance in acoordance with this

Section 4.3, Long-term local Bil) and Keep applies only to Section 251(b)(5) Traffic and ISP-Bound Traffic

- as defined in Sections 4.1 and 4.2 of this Attachment and does not include, IntraLATA Tolt Traffic, Meet

Point Billing Traffic, FX Traffic, FGA Traffic, MCA Traffic or Optional EAS Traffic.

431 _ The Parties agree that Section 251(b)(5) Traffic and-ISP-Bound Traffic exchanged between the

Parties will be subject to Bili and Keep as the method of intercamer compensation provided that
Section 251(b)(5) Traffic and ISP-Bound Traffic exchanged between the Parties is “in-Balance.”
In- balance shall mean that Section 251(b)(5) Traffic and lSP-Bound Traffic exchanged between
the Parties will be within +/-56% of equilibnum (50%).
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The calcuiation for determining whether traffic is in bafance will be based on the difference
between the total Section 251(b)(5) Traffic and ISP-Bound Traffic originated by each Parly’s end
users ferminated to the other Party’s End Users, divided by the sum of both Parties’ end users’
terminated Section 251(b)(5) Trafiic, and ISP-Bound Traffic multiplied by 100.

The Parties agree that where Section 251(b)(5) Traffic and 1SP-Bound Traffic is determined to be
out-of-balance by more than 5% per month for three (3) consecutive months, Section shall
immediately apply rates specified in Section 5.3.1 fo all Section 251(b)(5) Traffic and ISP-Bound
Traffic, - :

Once the rates found in Section 5.3.1 apply to CLEC's Section 254(b)(5)Traffic and ISP-Bound -
Traffic, it will apply for the remaining term of this Agreement.

In the event that either Party disputes whether its Section 251(b)(5) Traffic and ISP-Bound Traffic

Is In balance, the Parties agree to work cooperatively to reconcile the inconsistencies in their

usage data.

Should the Parties be unable to agree on the amount and balance of Section 251(b)(5) Traflic and
ISP-Bound Traffic exchanged between thelr End Users, efther Party may Invoke the dispute
resolution procedures under this Agreement. In the event that dispute resolution procedures
results in the caleulations belng delayed, the reciprocal compensation rates will apply refroactively
1o the date such reciprocal compensation were applicable.

Upon reasonable belief that traffic other than Section 251(b)(5) Traffic and ISP-Bound Traffic is
being terminated under this long-ierm local 8ill and Keep amangement, either Party may request a
meeting to confirm the jurisdictional nature of traffic delivered as Bill and Keep. Parties will consult
with each other o attempt to resolve issues without the need for an audit. Should no resolution be
reached within 60 days, an audit may be requested and will be conducted by an independent
auditor under an appropriate non-disclosure agreement. Only one audit may be conducted by
each Parly within a six-month period. . : .

The auditing Party will pay the audit costs unless the audit reveals the defivery of a substantial
amount of traffic originating from a party in this Agreement other than Section 251(b){5) Trafficand
ISP-Bound Traffic for termination to the other party under the long term local Bill and -Keep

-amrangement. In the event the audit reveals a substantial amount of traffic other fhan Section

251(b)(5) Traffic and ISP-Bound Traffic, the Party defivering such traffic will bear the cost of the
audit and will pay appropriate compensation for such traffic with interest at the commercial paper
rate as referenced in 9.1 of the General Terms and Conditions of this Agreement,

4381 The Parties will consult and negotiate in good faith to resolve any issues of accuracy or
integrily of data coflected, generated, orreported inoonnecﬁor!with audits or otherwise,

" 4382 The audit provisions setoutin Sections 4.3.7 through 4.3.8 -above do not atter or affect

audit provisions set out elsewhere in this Agreement,

-COMPEl\iSAﬂON ARRANGEMENTS FOR TERMINATION OF OUT-OF-BALANCE SECTION

251(B)(5) TRAFFIC AND ISP-BOUND TRAFFIC

51 "Qut-ofBalance" shall mean that Section 251(b){5) Traffic and ISP-Bound Traffic exchanged between the
Parties has not met the In-Balance qualifiers as defined in Section 4.3 above and has exceeded the
specified thresholds set forth in Sections 4.3.1 and 4.3.2. This Section 5 applles to Out-of-Balance fraffic.

52 SBC-12STATE made anoffer {the “Offer”) to all tefecommunications camierstoexchange Section 261(b)(5)
Traffic and ISP-Bound Traffic onand after the designated dates provided below pursuant to the terms and -
conditions of the FCC's interim ISP terminating compensation plan of the FCC's Order on Remand and -
Report and Order, In the Matter of Implementation of the Local Compefition Provisions in the
Telecommunications Act of 1996, intercarrier Compensation for ISP-Bound Traffic, FCC 01-131, CC Docket
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Naos. 96-98,99-68 (rel. April 27, 2001) ) ("FCC ISP Compensation Order”)  which was remanded but not-
vacated in WorfdCom, Inc. v. FCC, No. (1-1218 (D.C. Cir. 2002).

SBC-13STATE and CLEC agree to carry out the FCC’s interim ISP terminating compensation plan on the
date designated by SBC-13STATE in a particular state without waiving, and expressly reserving, all
appellate rights to contest FCC, judicial, legislative, or other regulatory nulings regarding ISP -Bound trafiic,
including but not imited to, appeals of the FCC's ISP Compensation Order, By agreeing to this Appendix,

~ both Parties reserve the right to advocate their respective positions before courts, state or federal

commissions, or legislative bodies.

521  sShould there be any change in iaw, the provisions of the General Terms and Conditions will
prevail.

In SBC-12STATE the rates, terms and conditions for compensation of Section 251(b)(5) Traffic, as defined
in Section 4.1 and ISP-Bound Traffic, as defined in Secticn 4.2 will be compensated atthe rate setforthin
Section 5.3.1 below in a specific state on the later of () the Effective Date of this Agreement and (i) the
effective date of the offer in a parficular state if such traffic does not meet the in-balance requirements set

-forth in Section 4.3 above. The Parties acknowledge that SBC-12STATE has made such offer in its

respective states of (i) Indiana, Ohlo, Texas and Wisconsin effective on and after June 1, 2003, (i)
Arkansas and Michigan effective on and after July 6, 2003, California effective on and after August 1, 2003,
and (iv) llinois effective on and after September 4, 2003; Kansas, Missouti, Okiahoma and Nevada on and
afier June 1, 2004. Until and unless SBC CONNECTICUT chooses to offer to exchange Section 251(b)(5)

- Traffic and ISP-Bound Traffic on and after a désignated date pursuant to the terms and conditions of the

FCC's inferim ISP terminating compensation plan, the Parties agree that Section 251(b)(5} Traffic and ISP-
Bound Traffic exchanged between the Parties will be compensated at the rate set forth in Section 5.3.1

below if such traffic does not meet the in-balance requirements set forth in Section 4.3 above.

53.1  SBC 13-STATE and Sprint agree to compensate each otherfor the transport and tesmination of ali
Section 251(b)(5) and ISP-Bound Traffic at $.0005 per minute of use f such traffic does not meet
the in-batance requirements set forth in Section 4.3 above. Payment of Intercamier Compensation
on ISP-Bound Traffic and Section 251(b)(5) Traffic will nof vary according to whether the traffic is
routed through a tandem switch or directly to an end office switch. .

(SP-Bound Traffic Rebutiable Presumption

54.1  Inaccordance with Paragraph 79 of the FCC's ISP Compensation Order, the Parties agree that

there Is a rebuttable presumption that any of the combined Section 251(b)(5) Traffic and ISP-
Bound Traffic exchanged between the Parties in SBC 12-STATE exceeding a 3:1 terminating to
originating ratio is presumed to be [SP-Bound Traffic subject to the compensation terms in this

*Section 54. Either Party has the right fo rebut the 3.1 ISP-Bound Traffic presumption by
identifying the actual ISP-Bound Traffic by any means mutually agreed by the Parties, or by any
method approved by the Commission. if a Party seeking to rebut the presumption takes
appropriate action at the Commission pursuant to Section 252 of the Act and the Commission
agrees that such Party has rebutted the presumption, the methodology and/or means approved by
the Commission for use in determining the ratio shalf be utilized by the Parties as of the date of
the Commission approval. During the pendency of any such proceedings to rebut the
presumption, the Parties will remain obiigated to pay the rates set forth in Section 5.3.1 for
Section 251(b)(5) Traffic and ISP-Bound Traffic.

Intercarrier Compensation for Wholesale Local Switching Traffic

5.5.1 Where CLEC purchases any wholesate iocal switching from SBC-12STATE on awholesale basis,
CLEC will deal directly with third party carriers for purposes of reciprocal compensation for cafts
originated by or terminated fo the end users senred by such amngmnts SBC-12STATE is

" 5IC8
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required o provide CLEC with timely, complele and correct information to enable CLEC to meet .

the requirements of this section.

552  The following reciprocal compensation terms shall apply to all traffic exchanged between SBC-
12STATE and CLECs when CLEC purchases wholesale local switching from SBC-12STATE ena
wholesale basis:

55.2.1 For intra-switch Section 251(b)(5) Traffic and-1SP-Bound Traffic exchanged between
SBC-12STATE and CLEC, the Parties agree to impose no call tesmination charges
pertaining 1o reciprocal compensation on each other.

5522 For interswitch Section 251(b)(5) Traffic and ISP-Bound Traffic exchanged between
SBC-12STATE and CLEC where CLEC's end user originates a call thatls terminated fo

a SBC-12STATE end user, CLEC shall pay the rate set forth in Section 5.3.2 for the -

transport and termination of Section 251(b)(5) Traffic, and .ISP-Bound Traffic.

553 Sin SBC CONNECTICUT, when CLEC purchases wholesale local switching fom SBC
CONNECTICUT on awholesale basis. to provide service tofls end users, SBC CONNECTICUT
will be solely responsible for compensating the terminating third party carrier for Section 251(b)(5)
Traffic, 1SP-Bound Traffic, Optional EAS Traffic and intraLATA Toll Traffic that originates from
CLEC'sendusers. When CLEC purchases wholesale local switching from SBC CONNECTICUT
on a wholesale basis, CLEC can not seek intercarrier compensation from SBC CONNECTICUT
for Section 251(b){5) Traffic, ISP-Bound Traffic, Optional EAS Traffic and Intral ATA Toll Traffic
that originates from efther an SBC CONNECTICUT end useror a third party cammier's end user.

56  TUnless the parfies are operating under a Long Term Bill and Keep amangement as provided in Section 4
above, each party will invoice the other party on a monthly basis the rates set forth in Section 5.3.2 for the
transport and termination of all Section 251(b}(5) Traffic and ISP-Bound Traffic exchanged between the
Parties.

6. OTHER TELECOMMUNICATIONS TRAFFIC

6.1 Bxeept as set forth in séction 5 above, the terms of this appendix are not-applicable to {f) interstate or
intrastate Exchange Access traffic, {if) Information Access traffic, or (iii) any other type of traffic found to be
exempt from reciprocal compensation by the FCC or the Commission, with the excepion of ISP-Bound
Traffic which is addressed in this Appendix. All Exchange Access traffic and IntraLATA Toll Traffic shall

,continue 1o be governed by the terms and conditions of the applicable federal and state tariffs.

62 Foreign Exchange (FX) services are retail service offerings purchased by FX customers which allow such
FX customers to obtain exchangs service from a mandatory local calling area other than the mandatory

-local cafiing area where the FX customer is physically located; but within the same LATA as the number

that is assigned. FX service enables particular end-user customers to avoid what might otherwise be toll

calls between the FX customer's physical location and customers in the foreign exchange. FX Telephone
.Numbers" are those telephone numbers with rating and routing point that are different from those of the
geographic area in which the end user is physically located. FX Telephone Numbers that deliver second

dial tone and the ability for the cafling party to enter access codes and an additional recipient telephone -

number remiin classified as Feature Group A (FGA) calls, and are subject to the originating and
terminafing carrier’s tariffed Switched Exchange Access rates (also known as "Mest Point Billed”
compensation), or if jointly provisioned FGA service, subject to the terms and conditions of Appendix FGA.
There are two types of FX service:

621 *Dedicated FX Traffic’ shall mean those calls routed by means of a physical, dedicated circuit
delivering dial tone or otherwise serving an end user's station from a serving Central Office (also

known as End Office) located oumldeofmatstahonsmandatorybmlcalﬁng area. Dedicated FX

¢ Settioment
7 Selflement IC 3.
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Service permits the end user physically located in one exchange to be assigned telephone numbers
resident in the serving Central (or End) Office in another, “foreign,” exchange, thereby creating a
. local presence in that foreign” exchange.

6.2.2 “Virtual Foreign Exchange (FX) Traffic and *FX-type Traffic” shall refer to those calls delivered to
" . telephone numbers that are rated as local 10 the other telephone numbers In a given mandatory locat
calling area, but where the recipient end user's station assigned that telephone numberis physically
located outside of that mandatory local calling area. Virtual FX Service also permits an end user
physically located In one exchange fo be assigned tefephone numbers resident in the serving
Central {or End) Office In another, foreign,” exchange, thereby creating a focal presence in the
“forelgn” exchange. Virtual FX Service differs from Dedicated FX Setvice, however, in that Virtual
. FXend users confinue to draw dial tone or are otherwise served from a Cendral (or End) Office
- which may provide service across more than one Commission-prescribed mandatosy local calling
area, whereas Dedicated FX Service end users draw did fone or are otherwise served from a
Central (or End) Office locafed outside their mandatory caliing area.

6.2.3 FXTmﬁicIsnotSectmn%‘l(b){S}Traﬂicandmsteadtheiranspodarﬁtmmnahon compensation for
FX Traffic is subject to a Bill and Keep amangement in SBC 2-STATE; SBC MIDWEST REGION 5-
STATE, SBC OONNECTICUT SBC ARKANSAS, SBC KANSAS, SBC TEXAS AND SBC
MISSOURI.

8234 TomeexlentmatISP-BoundTmrﬂcispmwsoonedwaanFXtypeanangemem such
" trafiicis subjectto 2 Bilt and Keep arrangement. “Bilt and Keep® refers to an arangement

in which neither of two Interconnecting parties charges the other for terminating FX traffic .

that originates on the other party’s network.
6.24 Pursuant to the Oklahoma Commission Arbitration Award In Docket 449960, the transport and

termination compensation for Virtual FX, Dedicated FX, and Fx-twe Traffic will be oniginating

aweschargwnSBCOKLAHOMA

6244 To'the extent that ISP-Bound Traffic is provisioned via an FX-lype arrangement, such
traffic is subject to originating access charges.

Private Line Services include private line-iike and special access services and are not subject to infescarrier

compensation. Private Line Services are defined as a dightal point-to-point connection that provides a

dedicated circuit of pre-subscribed bandwidth between any two points, Private Line Services are used to
consolidate communications pver one line-voice, data, video and muliimedia.

The Parties recognize and agree that ISP and Intemet fraffic (exciuding ISP-Bound Trafiic as deﬁned in

Section 5.1) could alse be exchanged outside of the applicable locat calling scope, or routed in ways that

. could make the rafes and rate structure in Sections 4 and 5 above notapply, including but ntlimited to ISP
" calls that fit the underlying Agleement‘s definifions of:

FX Traffic

Optional EAS Traffic

intral ATA Tol Traffic
InterLATA Toll Traffic

800, 888, 877, ("8YY") Trafic .
Feature Group A Trefic
Feature Group D Traffic

The Parties agree that, for the purposes of this Appendix, either Parties’ End Users remain free to place ISP

. calls under any of the above classifications. Notwithstanding anything to the contrary herein, to the extent

such ISP calls are placed, the Parties agree that Sections 4 and 5 above do not apply. The applicable rates,
termsandcondmonsfor(a)FXTraﬂi:aresetforﬂ:mSechonG 2;({b) OpﬁonalEASTraﬂicaresetforﬂ\m
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Section 7; {c) 8YY Traffic are setforth in Seclion 10; {d) Feature Group A Traffic are setforth in Section6.2;
andfor e) IntraLATA Toll Traffic are set forth in Sections 12and 13. -

OPTIONAL CALLING AREA TRAFFIC - SBC ARKANSAS SBC KANSAS, AND SBC TEXAS

[A

7.2

73

Compensation for Optional Calling Area (OCA) Traffic, (also known as Optional Extended Area Service _
and Optional EAS) s for the termination of intercompany traffic to and from the Commission approved one-
way or two-way optional exchanges(s) and the associated metropolitan area, except mandatory extended

-traffic as addressed in Sections 4.1 and 5.1 above. The transport and termination rate applies when SBC

ARKANSAS, SBC KANSAS or SBC TEXAS transports traffic and terminates it at its own switch.

In the context of this Appendix, Opﬁonél Calling Areas (OCAs) exist only inthe states of Arkansas, Kansas
and Texas, and are outfined in the applicable state Local Exchange tariffs. This rate is independent of any
retail service arrangement established by either Party. CLEC and SBC ARKANSAS, SBC KANSAS, and

- 8BC TEXAS are not precluded from establishing its own local calling areas or prices for purposes of retail

telephone service; however the terminating rates to be used for any such offering will still be administered
as described in this Appendix.

The slate specific OCA Transport and Teniﬁnaﬁqn rates are outlined in Appendix Pricing.

MCA TRAFFIC — SBC MISSOURI

81

For compensation purposes in the state of Missouri, Section 251(b)(5) Traffic and ISP-Bound Traffic shall
be further defined as *Metropolitan Calling Area (MCA) Traffic* and "Non-MCA Traffic.” MCA Traficis

- {raffic originated by a.parly providing a local calling scope plan pursuant to the Missouri Public Service

8.2

83

Commission Orders in Case No. T0-92-306 and Case No. TO-99-483 (MCA Orders) and the call s a_

‘Section 254(b)(5) Traffic based on the calling scope of the originating party pursuant o the MCA Orders.

Non-MCA Traffic is all Section 251(b)(5) Traffic and ISP-Bound Traffic that is not defined as MCA Traffic.

8.1.1 Either party providing Metropolitan Calling Area (MCA) service shall offer the full calling scope
prescribed in Case No. TO-92-306, without regard to the identity of the called party's local service
provider. The paries may offer additional toll-free outbound calling or other services in conjunction
with MCA service, but In any such-offering the party shall not identify any calling scope other than
that prescribed In Case No, TO-92-306 as "MCA” service.

8.1.2. Pursuant to the Missouri Public Service Commission Order in Case No, T0-99-483, MCA Traffic

shall be exchanged on a bill-and-keep intercompany compensation basis meaning that the party
originating a call defined as MCA Traffic sha!l not compensate the terminating party forbIminathlg
the call.

The pamesagree o use the Local Exchanga Routing Guide {LERG) to provision the appmprlate MCA
NXXs inthelr networks. The LERG should be updated atleast forty-five (45) days in advance of opening a
new code to allow the other party the ability to make the necessary network modifications. i the
Commissior: oxlers the parfies to use an alternative other than the LERG, mepartieswﬂlcoﬁplywiﬂlme
Commission's final order.

If CLEC provides service via resale or in conjunction with ported numbers in the MCA, the appropriate MCA
NXCXs will be updated by SBC SOUTHWEST REGION 5-STATE.

PRIMARY TOLL CARRIER ARRANGEMENTS

9.1

A Primary Toll Carrier (PTC) is a company that provides IntraL ATA Toll Traffic Service for its own end user
customers.and potentially for a third party ILEC's end user customers. In this ILEC amangement, the PTC
would receive the ILEC end user intraLATA toll traffic revenues and pay the ILEC for osiginafing these tolf

- calls {origfnating access and billing & collection charges). The PTC would aiso pay the terminafing access

charges on behalf of the ILEC. In thase SBC-13STATES where Primary Toll Camier arangements are
mandated and for the intral ATA toll traffic which is subject to a PTC amangement and where SBC-
13STATE s functioning as the PTC for a third party ILEC'_s end user customers:
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() SBC-13STATE shall deliver such intraLATA toll traffic that originated from that third party ILEC
"and terminated to CLEC as the terminating carrier in accordance with the terms and condftions
of such PTC arrangement mandated by the respective state Commission. SBC-13STATE shall
pay the CLEC on behalf of the originating third party ILEC for the termination of such intralLATA
toll traffic at the terminating access rates as set forth in the CLEC's Infrastate Access Service
Tariff, but such compensation shall not exceed the compensation contained in the SBC-
13STATE Intrastate Access Service Tariff in the respective state; and/or

(i SBC-13STATE shall deliver such intraLATA toll raffic that originated from CLEC and terminated
to third party ILEC in accordance with the terms and conditions of such PTC arangement
mandated by the respective state Commission. CLEC shall pay SBC-13STATE for the use of its
facilities at the rates set forth in SBC-13STATE's Intrastate Access Service Tariff. CLEC shalt
pay the ILEC for the termination of such traffic orginated from CLEC.

INTRALATA 800 TRAFFIC

101 The Partles shall provide to each other intral. ATA 800 Access Detail Usage Data for Customer billing and
intral ATA 800 Copy Detall Usage Data for access billing in Exchange Message Interface (EMI) format. On-
a monthly basis the Parties agree to provide this data to each other at no charge. In the event of esrors,
omissions, or inaccuracies in data recelved from either Party, the liability of the Party providing such data
" shall be limited to the provision of comected data only. f the originating Party does not send an End User
billable record fo the terminating Party, the originating Party wili not bill the terminating Party any
interconnection charges for his traffic. -
10.2 Intral ATA 800 Traffic calls are billed to and paid for by the called or terminating Party, regardless of which
Party performs the 800 query. Billing shall be based on originating and terminating NPANXX.

MEET POINT BILLING (MPB) AND SWITCHED ACCESS TRAFFIC COMPENSATION

11.% Intercamier compensation for Switched Access Traffic shall be on a Mest Polnt Billing ("MPB") basis as
described below.

.11.2 The Parties will establish MPB ammangements in-order to pm\nde Switched Access Senvices via the

respective carmier's Tandem Office Switch in accordance with the MPB guidelines contained inthe Ordering
and Billing Forum's MECOD and MECAB documents, as amended from time to time.

11,3 Billing for the Switched Exchange Access Services jointly provided by the Parties via MPB amangements
shall be according to the muliiple bill'single tariif method, As described in the MECAB document, each
Party will render a bill in aooordamewrm its own tariff for that portion of the service it provides. Each Party
will bifl its own network access service rates. The residual interconnection charge (RIC), if any, will be
billed by the Party providing the end office function.

114 The Parties will maintain provisions in their respective federal and state access tariffs, or provisions within

-the National Exchange Carrier Association (NECA) Tariff No. 4, or any successor tarifi, sufficient to refiect
this MPB amangement, including MPB percentages. :

115 As detailed in the MECAB document, the Parties will exchange all information necessary to aowrately

leliablyand promptly bifl third pamforsmhedAwessSefmes traffic jointly handled by the Parties via
the Meet Poini Biling amangement. Information shall be exchanged in a mutually acceptable electronic file
fransfer protocol. Where the EMI records cannot be transferred due to a transmission failure, records can
be provided via a mutually acceptable medium. The exchange of Access Usage Records ("AURS”) to
accornmodate MPB will be on a reciprocal, no charge basis. -Each Party agrees to provide the other Party
with AURs based upon mutually agreed upen intervals.

11.6 MPB shall also apply to all jointly provided Switched Access MOU traffic bearing the 800, or_toilfree NPAs
' {e.g., 800, 877, 866, 888 NPAs, or any other non-geographic NPAs). The Party.that pesforms the SSP
function (launches the query to the 800 database) will bill the 800 Service Provider for this function.
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11.7  EachParty will act as the Official Recording Company for switched access usage when itis jointly provided
between the Parties. As described in the MECAB document, the Official Recording Company for {andem
routed traffic is: (1) the end office company for originating traffic, (2) the tandem company for {erminating
traffic and (3) the SSP company for ongmatmg 800 traffic.

11.8 SBC-13STATE and CLECagmetopmwdemeoﬂ\erPanymm notification of any discovered enors in the
_ record exchange process within ten {10) business days of the discovery.
119 Inthe event of aloss of data, both Parties shall cooperate to reconstruct the lost data within sixty (60) days
- of notification and if such reconstruction is not possible, shall acoept a reasonable estimate of the lost data,
based upon no more than three (3) to twelve (12) consecutive months of prior usage data.

12.  *COMPENSATION FOR ORIGINATION AND TERMINATION OF INTERLATA TRAFFIC NOT
SUBJECT TO MEET POINT BILLING

121 Where a CLEC originates or terminates its own end user InterLATA Traffic not subject to Meet Point Billing,
the CLEC must purchase FGD access service from SBC-13STATE's state or federal access fariffs,

w’mdlever is applicable, 1o canmy such interLATA Traffic.

13. INTRALATA TOLL TRAFFIC COMPENSATION

13.1 Forintrastate intra ATA toll traffic, compensation for termination of such traffic will be at terminating access

: rates for Message Telephone Service (MTS) and originating access rates for 800 Service, including the
Carrier Common Line (CCL) charge where applicabls, as setforth in each Party's Intrastate Access Service
Tariff, but such compensation shall not exceed the compensation contained in an SBC-13STATE s tariffin
whose exchange area the End User Is located.

13.2 For interstate intral ATA tolt traffic, compensation for termination of such traffic will be at. terminating
access rates for MTS and originating access rates for 800 Service including the CCL charge, as setforthin
each Parly’s interstate Access Service Tariff, but such compensation shall not exceed the compensation
contained in the SBC-13STATE's tariff in whose exchange area the End User is localed. Common
transport, (both fixed and variable), as well as tandem switching and end office rates apply only in those .
cases where a Pariy's tandem is vsed fo terminale traffic.

14.  BILLING ARRANGEMENTS FOR TERMINATION OF SECTION 251(B)(5) TRAFFIC OPTIONAL EAS
~  TRAFFIC, ISP-BOUND TRAFFIC AND INTRALATA TOLL TRAFFIC

141 InSBC-13STATE, each Party, unless otherwise agreed, will calculate terminating inferconnection minutes
. of use based on standand switch recordings made within the terminating camier's netwo:kfor251(b)(5)
Traffic, Optional EAS Traffic, ISP-Bound Tra#ﬁc and IntraLATA Toll Tmﬂic,Th&cerecordhgs arethe basis

for each Party to gensrate bmstoﬂ\eotherPaﬂy

" 14.1.1 Where a terminating CLEC Is not technically capable of billing the oﬁginaﬂngcamer froughthe use
of terminating records, SBC-13STATE will provide the appropriate category of originating records to
CLEC for the purposes of billing intercarrier compensation,

- 14.1.2 The degision by the CLEC to utiize terminating recordings does notin any way refieve the obligation
of the CLEC 1o exchange the appropriate category of records with other LECs.

14.1.3 Where CLEC is using temunahng recordings to bill intercarmrier compensation, SBCA2STATE wlll
provide the terminating Category 11-01-XX records by means of the Daily Usage File (DUF) to
identify traffic that originates from an end user being served by a third party telecommunications
carrier using an SBC-12STATE non-resale offering whereby SBC-12STATE provides the end office
switching on a wholesale basis. Such records will contain the Operating Company Number (OCN) of

¢ Setflement1C 6 . ‘
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the responsible LEC that originated the calls which CLEC may use to bill such driglnaﬁng carrier for
MOUS temninated on CLEC's network.

For those usage based charges where actual charge information is not determinable by SBC-2STATE
because the jurisdiction (i.e., intrastate vs. local) or origin of the traffic is unidentifiable, the Parties will
jointly develop a Percent Local Usage (PLU) factor in order 1o determine the appropriate charges PLU is
calculated by dividing the Local MOU defivered to a Party for termination by the total MOU delivered to a
Party for termination.

14.21CLEC and SBC 2-STATE agree to exchange such reports and/or data as provided in this
Attachment to facilitate the proper billing of traffic. Either Party may request an audit of such usage
reports on no fewer than thity (30} business day's written nofice and any audit shall be
accomplished during normal business hours at the office of the Parly being audited. Such audit
must be performed by a mutually agreed—to auditor paid for by the Party requesting the audit. Such
audits shall be requested within six months of having received the usage reports from the other
Party and may not be requested more than twice per year, once per caiendar year for each calt
detall type unless the audit finds there has been a 20% orlﬂgherneterrororvaﬁanoe in
cakculafions, in which case a subsequent audit is required. Based upon the audit, previous
compensation, bilfing andior settlements will be adjusted for the past six (6) months. Also, ifthe PLU
is adjusted based upon the audit results, the adjusted- PLU will apply for the six {6) month period
following the completion of the audit. If, as a result of the audit, either Party has oversiated the PLU
or underreported the call detall usage by twenty percent {20%) or mare, that Party shall reimburse
the auditing Panyforthecostoftheauditandwﬂipayformeoostofasubsequentaud‘nwhlchislo
happen within nine (9) months of the initial audit.

In states In which SBC-12STATE has offered fo exchanga Section 251(b)(5) Traffic and ISP-Bound fraffic
pursuant to the FCC's Interim ISP terminating compensation plan set forth in the FCC ISP Compensation
Ordey, 1SP-Bound Traffic will be calculated using the 3:1 Presumption as set forth in Section 5.7 of this

Appendix.

The measurement of minutes of use over Local Interconnection Trunk Groups shall be in actual
conversation seconds. The total conversation seconds aver each individual Local Interconnection Trunk
Group will be totaled for the entire monthly bil and then rounded to the next whole minute.

In the event of a loss of data, both Parties shall cooperats to reconsiruct the lost data withn sidy (60) days
of notification and If such reconstruction s not possible, shall accept a reasonable estimate of the lost data,
baseduponnomremanmree(S)toMeWem)oonsecuWenwnmsofpmrusagedata. v

SSWITCHED ACCESS TRAFEIC
154

For purposes of this Agreement only, Switched Access Traffic shall mean all traffic that originates from an
end user physically located in one local exchange and delivered for temination to an end user physically
located in a different local exchange {excluding traffic from exchanges sharing a common mandatory local
calling area as defined in SBC-13STATE's local exchange tariffs on file with the applicable state
commission} incheding, without Emitation, any traffic that () terminates over a Party’s circuit swifch,

Iincluding traffic from a service that originates over a circuit switch and uses Intemet Protocol (IP) transport
~ technology (regardless of whether only one provider uses IP transport or muttiple providers are Involved in

providing IP transport) and/or (W) originates from the end user's premises In IP format and is fransmitted to
the switch of a provider of voice communication applications or services when such switch utilizes IP
technology. Notwithstanding anything to the contraty in this Agreement, all Switched Access Traffic shall
be delivered to the terminating Party over feature group access trunks per the terminating Party’s access
tarifi(s) and shall be subject to applicable infrastate and Interstate switched access charges; provided,
however, the foflowing categories of Switched Access Traffic are not subject to the above stated
requirement relating to routing over feature gmup access trunks: ' :

? Saftiement C 10
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® ImﬁLATA toll Traffic or dptionai EAS Traffic from a CLEC end user that obtains local dial tone from
CLEC where CLEC is both the Section 251(b)(5) Traffic provider and the infral ATA.foll provider,

@) IntralATA toli Traffic or Optional EAS Traffic from an SBC end user that obtains local dial tone from
SBC where SBC is both the Section 251(b)(5) Traffic provider and the intral ATA toll provider;

@iil) Switched Access Traffic delivered to SBC from an Interexchange Carier (I XC) where the temminating -
_ number is ported to another CLEC and the IXC fails to perform the Local Number Portability (LNP)
query; andfor

(iv) Switched Access Traffic delivered fo elther Party from a third party compeﬁﬁve local exchange carrier
over Interconnection frunk groups carrying Section 251(b)(5) Traffic and ISP-Bound Traffic (hereinafter
referred to as “Local Interconnection Trunk Groups”) desfined to the other Party.

Notwithstanding anything to the contrary in this Agreement, each Party reserves it rights, remedies,
and arguments relating fo the application of switched access charges for frafiic exchanged by the

- Parfies prior to the Effective Date of this Agreement and described in the FCC's Order issued in the
Petition for Declaratory Ruling that AT&T’s Phone-to-Phone [P Telephony Services Exempt from
Access Charges, WC Docket No. 01-361(Released Aprit 24, 2004).

15.2 In the limited circumstances in which a third party compelitive local exchange carrer delivers Switched
Access Traffic as described in Section 15.1 {fv} above to either Parly over Local interconnection Trunk
Groups, such Party may deliver such Switched Access Traffic to the terminafing Pary over Local
Interconnection Trunk Groups. [f it is determined that such traffic has been defivered over Local
Interconnection Trunk Groups, the terminating Party may object fo the delivery of such traffic by providing
written nofice fo the delivering Party pursuant to the-nofice provisions set forth in the General Temms and
Conditions and request removal of such traffic. The Parties will work cooperatively to identfy the traffic with
the goal of removing such traffic from the Local Interconnection Trunk Groups. I the delivering Party has
not removed or is unable fo remove such Switched Access Traffic as described in Section 16.1(v) above
from the Local Interconnection Trunk Groups within sixty (60) days of receipt of notice from the other party,
the Parties agree tojoirrﬂymea complaint or any other appropriate action with the applicable Commission
{o seek any necessary permission to remove the traffic from such interconnection trunks up toand including
the right o block such raffic and to obtain compensation, if appropriate, from the third party competitive
local exchange carrier delivering such traffic o the extent it is not blocked.

WTRANSIT TRAFFIC - ‘Transit Traffic" means Telecommunications Traffic that originated on one Parly's
network, transited through the other Party's network, and terminated to a third parly Telecommunications Canier's
network or that is originated on a third party Telecommunications Carier’s network, ransited through'a Party’s
network.andtenmnatedtoﬂmeoﬂlerPaﬂy’snetwork

16.1 Exchange Of Traffic
18..1 The Parties may send each other Transit Traffic.

16.1.2- Each Party acknowiedges that it is the originating Parfy’s responsibility to enter into transiting

amrangements with the third party providing the transit services.

16.1.3 Each Party acknowdedges that it is the originating Pariy's responsibility to enter into arrangements
_"with each third-party LEC, CLEC, or CMRS provider for the exichange of indirect traffic fo that third party.

1614EachParlyistasponsibleforthetranspoﬂoforiglnaﬁngcallsfmﬁsnelmrktoltspomtof

inferconnection with the transiting party. The oﬂglnahng Party is responsible for the payment of transit

charges assessed by the transiting party .

16.2 Rates for Transit Service:

T
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16.2.1 Transit service providers are rightly due compensation for the use of thelr tandem switching and
-common fransport elements when providing a transit service. This compensation is based on
TELRIC pricing and appears in Appendix PRICING - All Traffic, -

- 16,2.2 Toll traffic, switched access, and special access fraffic, if separatelychargeable shall be charged

the appropriate rate out of the terminating LEC's taiiff or via other appropriate meet point access
. amangements. |

The Transiting Party will use reasonable effort to deliver each call to the other Parly’s network with SS7
Common Channel interoffice Signaling (CCIS) and othér appropriate TCAP messages in order to facilitate

-~ full interoperability and biling functions. The Transiting Party agrees to send all message indicators

according to industry standards and to provide the terminating Party information on traffic originated by a

“third-parly CLEC, ILEC, or CMRS provider. To the extent that the industry adopts a standard record format

for recording originating andlor terminating transit- mlls both Parties agree to comply with the industry-
adopbdfomaltoexchange recorgs. )




- 'SBC MISSOURI/SPRINT COMMUNICATIONS COMPANY LP.
030305

" APPENDIX RECORDING

" 0000285 © . -



@ e N

APPENDIX RECORDING/SBG MISSOUR

$BC MISSOURLSPRINT COMMUNICATIONS COMPANY LP.

080305
TABLE OF CONTENTS
INTRODUCTION 287
DEFINITIONS .. 287 -
RESPONSIBILITIES OF THE PARTIES 289
BASIS OF COMPENSATION 289
" LIABILITY 280

0000286




APPENDIX RECORDING/SBC MISSOUR)
SBC MISSOURVSPRINT COMMUNICATIONS COMPANY LP,
. 080305

APPENDIX RECORDING
(Recording, Message Processing And
Provision Of Interexchange Carrier Transported
Message Detall Appendix)

1.  INTRODUCTION

11

This Appendix sets forth the terms and conditions under which SBC-13STATE will provide recording,
message processing and message detail services to a Facility-Based Provider as described in Exhibit | and

~ Exhibit I, Exhibits | and I} are part-of this Appendix by reference. The terms and conditions under this

Appendbx will also apply when the Facility-Based Provider is the Recording Company.

1.1.1 $BC Communications Inc. (SBC) means the holding company which directly or indirectly owns the
following ILECs: [lfinois Bell Telephone Company db/a SBC lliinois, Indiana Bell Telephone
~Company Incorporated d/bfa SBC Indiana, Michigan Bell Telephone Company d/tva SBC Michigan,
Nevada Bell Telephone Company d/b/a SBC Nevada, The Ohio Bell Telephone Company diya SBC
- Ohio, Pacific Bell Telephone Company d/bfa SBC California, The Southern New England Telephone
Company d/b/a SBC Connecticut, Southwestem Bell Telephone, L.P. d/b/a SBC Arkansas, SBC
Kansas, SBC Missouri, SBC Oklahoma and/or SBC Texas and!orWusconsm Bell, Inc. d/bfa SBC
Wisconsin. ‘

1.1.2 SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA, the
applicable SBC-owned ILEC(s) doing business in Califomia and Nevada.

1.1.3 SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5-STATE,
SBC MIDWEST REGION 5-STATE, SBC-2STATE and SBC CONNECTICUT the applicable SBC-
owned [LEC(s) doing business in Arkansas, California, Connecticuf, Hfinols, Indiana, Kansas,
Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconsin,

1.1.4 SBC CONNECTICUT - As used herein, SBC CONNECTICUT means The Southem New England
Telephone Company, the applicable above listed ILEC doing business in Connecticut.

1.1.5 SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION §-STATE means
Ilinois Bell Telephone Company d/t/a SBC llfincls, Indiana Bell Telephone Company Incorporated
db/a SBC Indiana, Michigan Bell Telephone Company d/¥a SBC Michigan, The Ohio Bell
Telephene Company d/b/a SBC Ohio, andfor Wisconsin Bell, Inc. dib/a SBC Wisconsin, the
applicable SBC-owned.lLEC(s).doing business In llinols, Indiana, Michigan, Ohio, and Wisconsin,

1. 1 6 SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST REGION 5-STATE
means Southwestern Bell Telephone, LP. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SEC
Oklahoma andfor SBC Texas the applicable above listed ILEC(s) doing. business in Arkansas,
Kansas, Missouri, Oklahoma, and Texas.

2, DEFINITIONS

21

22

23.
. IXC transported calls.

24

*Access Usage Record” (AUR) - 2 message record which contains thensagerneasurementreﬂecung the
service feature group, duration and time of day for a message and Is subsequently used to bill access o

‘Interexchange Carrigrs {[XCs).

*Assembly and Editing" - the ‘aggregation of recorded customer message details to create individual

. message records and the verification that all necessary information required ensuring alt individual
- message records meet induskry specifications is present.

“Billing Company” - the company that bifis End Users for the charges incurred in ongmatlng and terminating

*Blllable Message” - a message record cordaining details of 2 completed D(Ctransponed callwhich s used ’
tobilanend user.
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210
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213

 RevenueAccounting Office, Operating Company Number or Service Bureau, splitting of data into packs for -
invoicing, and loading of data into files for data transmission to CLEC for those records created internally or

214
215
216
297

218

219
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*Centralized Message Distribution System" {CMDS) - the national network of private line facifities used to
exchange Exchange Message Interface (EMI) formatted bilfing data between SBC-1 3STATE and the Billing
Company.

*Data Transmission” - the forwarding by SBC:13STATE of IXC fransporied toll message detail and/or
access usage record detall in EMR format over data lines or on magneﬂc tapes to the appropriate Billing

‘Company.

*Exchange Message Interface” (EMI) - Industry standard message format as described in accordance with

-the Telcordia Practice BR010-200-010 déveloped for the interexchange of telecommunications message

information.

'Enterexdlange Carries” (IXC)- A third party transmission provider that carries long distance voice and non-
voice fraffic between user locations for a related recuming fee. 1XCs provide service interstate and

intrastate. In.some states IXCs are permifted to operate within a LATA,

“Interexchange Carrier Transporied” - telecommunicafions services provided by an IXC or- traff‘c
transported by facilities belonging to an IXC.

*Local Access and Transport Area® (LATA) - service areas defined in FCC Docket 78-72.

“Message Processing” - the creation of individual EMI formatted billable message defail records from
individual recordings that reflect specific billing detail for-use in billing the End User and/for access usage
records from individual recordings that reflect the service feature group, duration and time of day for a
message, Canier identification Code, among other fields, for use In billing access to the Interexchange

Carriers. Message Processingincludes performing CMDS online edits required to ensure message detail

and access usage records are consistent with CMDS specifications.

*Originating Local Exchange Camier Company” - the company whose focal exchange telephone network is
used to originate calls thereby providing originating exchange access to IXCs.

*Provision of Message Detail" - the sorting of all billable message detail and access usage récord detail by

received from other Local Exchange Carrier Companies or Interexchange Cariers through SBC-
13STATE's intemal network or national CMDS.

*Record” - a logical grouping of information as desenbed In the programs that pmoess nformauon and
create the data files.

"Recording” - the creation and storage on magnelictape or other medium of the basic b|llmg details of a
message in Automatic Message Accounting (AMA) format converted fo EMI layout.

*Service Switching Poinf' (SSP) - a signaling point that can launch queries fo databases and
receive/interpret responses used to pmwde specific customer services.

*Recording Compény” - the company that performs the functions of recording and message processing of
Intefexchange Carrier (IXC) transported messages and the provision of message detail.

*Switching Contro! Point” (SCP) - the real lime database system that contains routing instructions for 800
calls. In addition to basic souting instructions, the SCP may also provide vertical feature translations, i.e.,

fime of day, day of week routing, out of area screening andlortranslahon of the dialed 800 number to its
assigned working telephone number,

"800 SCP Carrier Access Usage Summary Record” (SCP Record) - a summary record which contains ’
information concerning the quantity and types of queries launched to an SBC-13STATE SCP.

“Terminating Local Exchange Carrier Company” - the company whose local exchange telephone nefworkis

used to terminate calls thereby providing terminating exchange access to [XCs.
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RESPONSIBILITIES OF THE PARTIES

31

32

33
34

35
36

a7

38

39
3.10
3.1

312

313

SBC-13STATE will record ail IXC transported messages for CLEC caried over afl Feature GmupSwrtched
Access Services that are available fo SBC-13STATE provided recording equipment or operators.
Unavatlable messages 1.6., certain operator messages that are not accessible by SBC-13STATE -provided
equipment or operators) will not be recorded. The recording equipment will be provided at locations
selected by SBC-13STATE.

SBG-138TATE will perform assembly and editing, message processing and provision of applicable access
usage record detail for IXC transported messages if the messages are recorded by SBC-13STATE

SBC-13STATE will provide access usage records that are generafed by SBC-13STATE,
Assembly and editing will be periormed on all IXC transporied messages recorded by SBC-13STATE,

 during the biling period established by SBC-13STATE and selected by CLEC.

Standard EMi record formats for the provision of billable message detail and access usage record detail will
be esiablished by SBC-13STATE and provided to CLEC.

Recorded billable message detail and access usage récord detall will not be sorted to fumish detail by
specific end users, by specific groups of end users, by office, by feature group or by location.

. SBC-13STATE will provide message defall to CLEC in data files, (a Flle Transfer Protocol or

Connect.Direct "NDI"), or any othermutually agreed upon process to receive and deliver messages using
software and hardware acceptable to both parties.

. In Exhibit I, CLEC will identify separately the location where the data transmissions should be-sent (as

applicable) and the number of imes each month the information should be provided, except for SBC-

.2STATE. For SBC-2STATE, CLEC will identify the location and number of times each month the

information should be provided via Appendix Data Exchange’s Technical Requirements Form document.

-SBC-13STATE reserves the right fo imit.the frequency of transmlsslon fo exisling SBC-13STATE

processing and work schedules, holidays, efe.

SBC-13STATE wil determine the number data files required to provide the access usage record detait to
CLEC.
Recorded billable message detail and/or access usage record detall previously provided CLEC and lostor

destroyed through no fault of SBC-13STATE wifl not be recovered and made avaitable to CLEC exwpton
an individual case basis af a cost determined by SBC-13STATE,

When SBC-13STATE récelves rated billable messages from'an IXC or another Local Exchange Carier
(LEC) that are to be billed by CLEC, SBC-13STATE wil forward those messages to CLEC.

SBC-13STATE will record the applicable detail necessaryto generate access usage reoords and forward
them to CLEC for ifs use in billing access to the iXC.

When CLEC s the Recording Company, the CLEC agrees fo provide its remrded billable messages detsil
and access usage record detall data to SBC-13STATE: under the same terms and conditions of this

Appendix.

BASIS O MPENSATION

4.1

SBC-13STATE as the Recording Company, agrees to provide reeording. assembly and editing, message
processing and provision of message detaif for Access Lisage Records (AURs) ordered/required by the
CLEC In accordance with this Appendix on a reciprocal, no-charge basis. CLEC, as the Recording -
Company, agrees fo provide any and alf Access Usage Records (AURs) required by SBC-13STATE ona
reciprocal, no-charge bas’s, The Parties agree that this mutual exchange of records at no charge o either
Party shall otherwise be conducted according to the guidelines and specifications contained inthe Multiple
Exchange Carrier Aceess Bi B'I!Ing (MECAB) document
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LIABILITY

5.4

5.2

53

54

55

56

57

58

Except as otherwise provided herein, neither Party shall be liable to the other for any special, indirect, or
consequential damage of any kind whatsoever. A Party shall not be liable for its inability to meetthe terms
of this Agreement where such inability is caused by failure of the first Party fo comply with the obligations
stated herein. Each Party is obliged to use its best efforts to mitigate damages.

. When either Party is notified that, due to error or omission, incomplete data has been provided to the non-

Recording Company, each Party will make reasonable efforts to locate and/or recover the data and provide
it tothe non-Recording Company at no additional charge. Such requeststoreooverme datamust be made
within sixty (60) calendar days from the date the detalls initially were' made available to the non-Reording
Company. If written notification &s not received within sixty (60) calendar days, the Recording Company
shall have no further obhgation to recover the data and shall have no further liability to the non-Recording

“Company.

if, despitehm!ynoﬁﬁwhonbyﬂmenon—ReoordngCompany message detail is lost and unrecoverable as a
direct resutt of the Recording Company having lost or damaged tapes or Incumred system ctitages while
performing recording, assembly and edifing, rafing, message processing, and/or fransmission of message
detail, both Parties will estimate the volume of lost messages and associated revenue based on information
available to it conceming the average revenue per minute for the average interstate and/or intrastate call.
In such events, the Recording Company's liability shall be limited o the granting of a credit adjusting

-amounts othenwise due from it equal to the esfimated net lost revenue associzted with the lost message

detafl.

Each Party will not be liable for any costs incured by the other Party when transmitting data files via data
Iines and a transmission failure resulfs in the non-receipt of data.

Each Party agrees to defend, indemnify, and hok! harmiess the other Parly from any and all losses,
damages, or other liability, mcludmg attomey fees, that it may incur as a resuttof claims, demands, or other
suits brought by any party that arise out of the use of this service by the other Party, its customers or end
users,

Each Party also agrees to release, defend, indemnify and hold harmless the other Party from anyclaim,

demand or suit that asserts any infringement or invasion of privacy or confidentiality of any person(s),
caused or claimed to be used, directly or indirectly. by the Party’s employees and equipment associated

“with provision of this service, This includes, but is not limited 1o suits arising from disclosure of any

customer specific information assoaaled with efther the ongmatmg or ferminating numbers used to
provision this service,

Each Party also agrees to release, defend, indemnify and hold hanmiess the Recording Company from any
claim, demand or suit to perform under this Agreement should any reguiatory body or any State o Federal
Court find the existing tesms of this contract to either be fllegal, unenforceable, against public policy, or
improper for the Recording Company..

Each Party makes no representations or warranties, express or |mplmed including but not fimited to any

. warranty as to merchantability or fitness for intended or particutar purpose with respect to services provided

hereunder. Additionally, each Party assumes no responsiblity with regard to the correciness of the data
supplied when this data is accessed and used by a third party.

*
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EXHIBIT {
SERVICES

The aftached pages of this Exhibit show the service opﬁons that are offered under this Agreemem.

E.XPLANATION OF SERVICE OPTIONS

ORIGINATING 1+ DDD RECORDINGS - IXC TRANSPORTED MESSAGE DETAIL AND ACCESS USAGE

. 0pt:on#1
" QOption#2:

Option#3;

RECORDS

This option has been withdrawn,

The Recording Company performs recording, assembly and editing of the brllable message delail and
extracis that detail {o the IXC for all 1+ {XC transporied messages originating from the CLEC end office.

TheRecording Wnyueat&eAwessUsageRewrdsforhshafﬁcaﬁfmwaﬂsﬂmseAURremrdsb .

the CLEC.
The Interexchange Canders do own billable message recording for their 1+ IXC tlansponed messages

originating from the CLEC end office. The Recording Company performs recording for Access purposes’

only, assembles and edits this daia, creates AURs and forwards the AUR records to the CLEC.

. ORIGINATING OPERATOR RECORDINGS - IXC TRANSPORTED MESSAGE DETAIL AND ACCESS

‘Option #4:

Option #5:

. Option #6;

Oplion#7:
Option #8:

Option #3:

Option #10:

USAGE RECORDS

CLEC Non-Equal Access End Office - ThelnterexchangeCarrnersdoombmabienmagereoordm The
Recording Company performs local and intral ATA operator services for the CLEC. The Recording
Company performs recording at the operator switch for all 0+, 0, Coin Sent Paid, CAMA and Intemational
IXC transported messages. The Recording Company assembles and ediis this data, creates AURs and

-forwards the AUR records to the CLEC.

CLEC Equal Access End Office - The Inferexchange Carriers do own biltable message reconding. The
Recording. Company performs local and intral ATA operator services for the CLEC. The Recording
Company performs recording at the operator switch for - onfy IXC transported messages. The Recording
Company assembles and edits this data, creat%AURs andfonvardsmeAURrecordstomeCLEC

This option 'has been withdrawn.

This option has been withdrawn.

800 RECORDINGS - IXC TRANSPORTED MESSAGE DETAIL

Recording Company performs SSP function for CLEC end office and bills query charge to the appropriate
Iiiterexchange Catier. The Recording Company performs reconding for Access purposes only, assembles
and edits this data, creates AURs and forwards AUR records to CLEC

This option hasbeenmmdmm

Recomding Company performs 8CP function for CLEC. The Recording Company performs recording at the -

SCP, assembles and edits this data, creales SCP rgcords and forwards SCP records to the CLEC.
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Option#12:

" Option #13:

Option #14;
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TERMINATING RECORDINGS - IXC TRANSPORTED ACCESS USAGE RECORDS

Recording Company provides tandem funcfion for CLEC. The CLEC requests Recording Company to
provide ak Feature Group B, Feature Group € and Feature Group D termiriating usage recordings including
Feature Group B over D and Feature Group C over D. Recording Company creates terminating AURs for
this data and forwards AUR records to the CLEC. .

Recording Company provides tandem function for CLEC. The CLEC requests Recording Company to
provide all Feature Grou p Bterminating usage recordings excluding B over D, Recording Company creates
terminating AURSs forthls data and forwards AUR records to the CLEC.

Recording Company provides tandem function for CLEC. The CLEC requests Recording Company to
provide:all Feature Group B terminating usage recordings including Feature Group B over D. Recording
Company creates terminating AURs for this data and forwards AUR records to tha CLEC.

Recording Company provides tandem function for CLEC. The CLEC requests Recording Company to

- provide ali Feature Group D terminating usage recordings including B over D and C over D. Recording

Option #15:

Company creates terminating AURSs for this data and forwards AUR records to the CLEC.

Recording Company provides tandem function for CLEC. The CLEC requests Recording Company to
provide all Feature Group D terminating usage recordings including B over D. Recording Company creates
terminating AURs for this data and forwards AUR records to the CLEC.
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SBC MISSOURVSPRINT COMMUNICATIONS COMPANY L P,

EXHIBIT I

INVOICE DESIGNATION

COMPANY NAME:
EXCHANGE COMPANY LD. NUMBER (OCN): -

BILLABLE INVOICE INTERVAL:
Check One: . . .
Daily {Full Status RAO Companies will recelve billable mméages datly, Monday-Friday excluding hofidays.)

Bill period (Pleasa choose a maximum of five dates for SBG SOUTHWEST REGION 5-STATE . Afile will be
created approximately 3 to § workdays after the chosen bill date(s):

13 57 9 1 13 15 17 19 21 83 25 27 29

AUR INVOICE INTERVAL:
Check One: _ .
Daily (Full Status RAO Companies will receive AURs dally, Monday-Friday except holidays.)

Bl period (Please choose a maximum of five dates for SBC SOUTHWEST REGION 5-STATE. A file wil be
created approximately 3 {o 5 workdays after the chosen bill date{s):

1 3 67 ¢ 11 13 16 17 19 21 23 25 271 29
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APPENDIX RESALE

INTRODUCTION

This Appendix set forth terms and conditions for Resale Sevices pmvided by the applicable SBC
Communications Inc. (SBC) owned Incumbent Local Exchange Carvier (ILEC) and CLEC.

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns the following
ILECs: fliinois Bell Telephone Company d/b/a SBC liinois, indiana Bell Telephone Company Incorporated
d/b/a SBC Indiana, Michigan Bell Telephone Company d/ib/a SBC Michigan, Nevada Bell Telephone
Company d/b/a SBC Nevada, The Ohio Bell Telephone Company d/b/a SBC Ohio, Pacific Bell Telephone
Company dib/a SBC Catifomia, The Southem New England Telephone Company d/b/a SBC Connecticut,
Southwestem Bell Telephone, LP. db/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas andfor Wisconsin Bell, Inc. d/bia SBC Wisconsin.

SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC-NEVADA, the
applicable SBC-owned ILEC(s) doing business in Califomia and Nevada.

SBC4STATE - As used herein, SBC-4STATE means Southwestem Bel Tekephone, LP. db/a SBC
Arkansas, SBC Kansas, SBC Missouri, and SBC Oklahoma the applicable. SBC-owned ILEC(s) domg
business in Arkansas, Kansas, Missouri and Okiahoma.

SBG—?STATE As used herein, SBC-7STATE means SBC SOUTHWEST REGION 5-ST, ATE, SBC
CALIFORNIA and SBC NEVADA, the applicable SBC-owned ILEC(s) doing business in Aﬂcansas,
Califomia, Kansas, Missouri, Nevada, Oklahoma, and Texas,

SBC-8STATE - As used hereln, SBC-8STATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA, SBC NEVADA and SBC CONNECTICUT the applicable SBC-owned ILEC({s) doing business
in Arkansas, Califomia, Connecticut, Kansas, Missouri, Nevada, omahoma,. and Texas.

SBC-10STATE - As used hereln, SBC-10STATE means SBC SOUTHWEST REGION 5-STATE and SBC
MIDWEST REGION 5-STATE an the appficable SBC-owned ILEC{s) doing-business in Arkansas, linols,
indiana, Kansas, Michigan, Missouri, Ohio, Okiahoma, Texas, and Wisconsin,

SBC-12STATE - As used herein, SBC-12STATE means SBC SOUTHWEST REGION 5-STATE, SBC.
MIDWEST REGION 5-STATE and SBC-2STATE the applicable SBC-owned ILEC(s) doing business in
Arkansas, Califoria, Ilhnols Indiana, Kansas, Mlcmgan MISSOIIH Nevada, Ohio, Oldahom, Texas and
Wiscohsln

SBC—13STATE As md herem SBC-13STATE means SBC SOUTHWEST REGION 5-STATE, SBC

_ MIDWEST REGION 5-STATE, SBC-2STATE and SBC CONNECTICUT the applicable SBC-owned ILEC(S)

doing business in Arkansas, Califomia, Connecticat, llinois, Indiana, Kansas, Michigan, Missouﬁ Nevada, .
Ohio, Oklahoma, Texas, and Wlscons:n

SBC ARKANSAS - As used herein, SBC ARKANSAS means Southwestem Bell Telephone, LP. d/b/a SBC
Arkansas, the applicable SBC-owned ILEC doing business in Arkansas.

SBC CALIFORNIA - As used herein, SBC CALIFORNIA means Pacific Bell Telephene Company d/bfa
SBC California, the applicable SBC-owned ILEC doing business in Califoria. -

SBC CONNECTICUT - As used herein, SBC CONNECTICUT means The Southern New England
Telephone Company dftia SBC Connecticut, the applicable above listed ILEC doing business in
Connecticut.

SBC KANSAS - As used herein, SBC KANSAS means Southwestem Bel Telephone, LP. di/a SBC
Kansas, the applicable SBC-owned ILEC doing business in Kansas.

SBCILLINOIS - As used herein, SBC ILLINOIS means llinoks Bel Telephone COmpany d/bfa SBC Hiinois,
the applicable SBC-owned ILEC domg business in fflinois.
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SBC INDIANA - As used herein, SBC INDIANA means Indiana Bell Telephone Company Incorporated dibfa
SBC Indiana, the applicable SBC-owned ILEC doing business in Indiana. .

SBC MICHIGAN - As used herein, SBC MICHIGAN means Michigan Bell Telephone Company dfbla SBC
Mlchlgan the applicable SBC-owned dofng business in Michigan.

SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE means liinois
Bell Telephone Company dib/fa SBC Winols, indiana Bell Telephone Company Incorporated dib/a SBC
Indiana, Michigan Bell Telephone Company d/bfa SBC Michigan, The Ohio Bell Telephone Company d/b/a
SBC Ohio, and/or Wisconsin Bell, Inc, d/bfa SBC Wisconsin, the applicable SBC-owned ILEC(s) doing
business in llfinois, Indiana, Michigan, Ohlo, and Wisconsin.

SBC MISSOURI - As used herein, SBC MISSOURI means Southwestem Bell Telephons, LP. dibla SBC
Missousi, the applicable SBC-owned ILEC doing business in Missouri.

SBC NEVADA - As used hereln, SBC NEVADA means Nevada Bell Telephone Gompany db/a SBC
Nevada, the applicable SBC-owned ILEC doing business in Nevada.

SBC OHIO - As used herein, SBC OHIO means The Ohio Bell Telephone Company dfta SBC-Ohio, the
applicable SBC-owned ILEC doing business in Ohio.

SBC OKLAHOMA - As used herein, SBC OKI.AHOMA means Southwestem Bell Telephone, LP. d/bfa

. SBC Oklahoma, the applicable SBC-owned ILEC doing business in Oklahoma.

SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST REGION 5-STATE means
Southwestern Bell Telephone, LP. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri,
Oldahoma, and Texas. .

SBC TEXAS - As used hereln, SBC TEXAS means Southwestern Bell Telephone, LP. dia SBC
Texas, the applicable SBC-owned LEC dolng business !n Texas.

SBC WISCONSIN - As used herein, SBC WISCONSIN means Wisconsin Bell, |m diva SBCWmnsm
the applicable SBC-owned ILEC doing business in Wisconsin.

The prices at which SBC agrees fo provide CLEC with Resale Services are contained In the applicable
AppendeﬁdngandlormeappﬂcableGommlssuonuﬂeredtarﬂwheresmd

DESCR!PTION AND CHARGES FOR SERVICES

21

22

Resale services are available In accordance with section 251(0)(4) of the Actand oonslstentwlth Seclion
2.12.1.3 of the General Terms and conditions of the Agreement.

Alistof Telecommunications Services curently avalable for resale at the wholesale discount rate for each
service determined by the appropriate Commission is set foith in Appendix Pricing. Except as otherwise

- expressed herein, consistent with SBC-13STATE's obligation under Section 251(c)(4)(A) of the Actand any
- other applicable imitations or restrictions, CLEC may resell other Telecomnuunications Seivices offered

23

Y

retail by SBC-13STATE at the discount set forth In Appendix Pricing.

" 2.2.1 This section applies only fo SBC KANSAS:

22.1.1 CLEC shall select either (1) a uniform rate structure or (2) a three-tier discount structure
based on lines, verticat features and toll. The three-tier discount structure will be made
avallable upon written request from CLEC negotlating an intemnnechon agreement with
" SBC KANSAS.

SBC-13STATE wilf offer products and semoes fo CLEC for resale pursuant o relevant decisions of the
appropriate Commission.
Telecommunications Services will be offered bySBC-13ST ATE to CLECfor resale on terms and condifions

\ that are reasonable and nondiscrinnnatory
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Grandfameréd services are available per appropriate state specific tariff to CLEC for resale at the
applicable discount only to the same End User, at the existing End User's location, to which SBC-13STATE
provides the service, either at retail or through resale.

. . TERMS AND CONDITIONS OF SERVICE
31

Except 2s olhenwise expressly provided herein, for Telecommunicalions Services included within this
Appendix that are offered by SBC-13STATE to SBC-13STATE's End Users through tariff(s), the rules and
regulations associated with SBC-13STATE's retail tariff{s) shall apply when the services are resold by

"CLEC, with the exception of any tarif resale restrictions; provided, however, any tariff restrictions on further

resale by the End User shall continue to apply. Use limitations shall be In parity with services offered by
SBC-13STATE to its End Users,

CLEC shall only sell Plexar®, Centrex and Centrex-like services to a single End User or muttipie End
User(s) in accordance with the terms and conditions set forth in the corresponding SBC-13STATE retail
tarifi{s) applicable within that state. S

Except where otherwise explicitly permitted in SBC-13STATE's comesponding retall tariff{s), CLEC shail not
permit the sharing of a service by miultiple End User(s) or the aggregation of traffic from multipie End
User(s) onto a single service. :

3.3.1 This section appfies only to SBC TEXAS: ,

3.3.1.1 Within the State of Texas, based upon the Texas Commission's arbitration order, SBC
TEXAS will permit aggregation for purposes of the resale of volume discount offers. Volume
discount offers. include such items as intraLATA toll, but do not include such items as
packages of vertical features. .

CLEC shall only resell services fumisiied under this Appendi to the same category of End Usex(s) to whom
SBC-13STATE offers such services {for example, residence service shall not be resold to business End
Users).

34.1 SBC-13STATE - CLEC may only resell special needs services™ as identified in assoclated state
specific tariffs to persons who are eligible for each such service. As used herein, the term "special
needs services" means services for the physically disabled where the disabifity is related to vision,
speech, hearing or motion. Further, fo the extent CLEC resslls services that require certification on
the part of the End User, CLEC shali ensure that the End User has obtalned proper certification,
continues to be efigible for the program(s), and complies with all rules and regulations as established
by the appropriate Commission and the state specific SBC-13STATE tarifls.

34.2 This section applies only to SBC SOUTHWEST REGION 5-STATE: SBC WISCONSIN, SBC OHIO
and SBC INDIANA -

3.4.21 Where available for resale according to assoclated retall state specific tariffs, CLEC may
only resell SBC SOUTHWEST REGION 5-STATE, SBCWISCONSIN, SBC OHIO and SBC
INDIANA low income assistance services, (e.g. LifeLine and Link-Up services), to persons
who are eligible for each such service. - Further, to the extent CLEC resells services that
require certification on the pat of the End User, CLEC shall ensure that the End User meets
all associated tariff eligibiity requirements, has obtained proper certification, continues to be
eligible for the programys), and complies with all rules and regulations as established by the
appropriate Commission and the state specific SBC SOUTHWEST REGION 5-STATE, SBC.
WISCONSIN, SBC OHIO and SBC INDIANA tariffs.

34.3 This section applies only to SBC CALIFORNIA, SBC CONNECTICUT and SBC ILLINOIS:

3.4.3.1 SBC CALIFORNIA, SBC CONNECTICUT and SBC ILLINOIS1 ffeLine and Link-Up services
are not available for resale. ' S ' .
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3432 CLECis excfusively responsible for all aspects of any similar CLEC-offered program,
Including ensuring that ary similar CLEC-offered program(s) complies with all applicable
federal and state requirements, obtalning alt necessary End User certifications and re-
certifications, submitting writien designation that any of CLEC's End User of applicants are
eligible to parlicipate in such programs, submitting CLEC's ciaims for reimbursement fo any
applicable govemmental authority and any other activities requlred by any applicable
governmental authotity.

344 This section applies only fo SBC NEVADA:

3.4.4.1 SBC NEVADA low income assistance services, (e g., erel.meand Link-Up services) are
available for resale for a maximum period of 90 days from contract approval date. The
CLEChas 90daysfmmﬁ1econfractappmvaldatetocomdmatewnﬂlme appropriate federal
and state govemment agencies to establish the CLEC's-own low income assistance

- service(s). Atthe end of the 80 day period, CLEC Is responsible for initiating Local Service
Requests (LSR) to the ILEC for converting any existing LEC Customer-Service Records
(CSR} from low income designated services to normal residential service, CLEC wili be
responsible for designating it own billing records and establishing and administering its low
incoms assistance services internally.

3442 CLEC is exc!uslvery responsible for all aspects of any similar CLEC-offered program, ‘
including ensuring that any similar CLEC-offered program(s) complies with all applicable
federal and state requirements, obtaining alt necessary End User certifications and re-
certifications, submitting written designation that any of CLEC's End User or applicants are
eligible to participate in such programs, submitting CLEC's claims for reimburssmentto any -
applicable governmental authority and any other activities required by any applicable
govemmental authorify.

Promotions :

35.1 Promotions are available for the Telecommunications Services outiined in Appendix Pricing in the
‘Resale" category and in accordance with state specific Commission requ:rements

3.5.2 This section applies only to.SBC NEVADA and SBC MISSOURI:

3.52.1 Promotions of eighty-nine (88) days or less are not available to CLEC for resale.

3.5.2.2 Promotions of ninety (90} days or more are available to CLEC for resale at the applicable
- Wholesale discount, state specific.

3. 5 3 This section applies only to SBC CALIFORNIA 88C MIDWEST REGION SSTATE SBC
CONNECTICUT and SBC ARKANSAS L
3531 Promotlonsofnmty(sl))daysorlessare not available to CLEC for resale.
3.5.3.2 Prometions of ninety-one (91) days or more are available to CLEC for resale and at the

applicable wholesale discount, state specific.

3.5.4 This section applies only to SBC KANSAS, SBC TEXAS and SBC OKLAHOMA: ‘
3.54.1 Promotions on' Telecommunications Services are available to CLEC for resale. The

applicabls, state specific, wholesale discount will be applied to those promotions of ninety-
one (91) days or more.

CLEC shall not use a mold service fo avold \he ‘rates, terms and condiions of SBC-13STATE'S

comesponding retail tariff{s). _ .

CLEC shall not use resold local Telecommunications Services to provide acoess or interconnection

services to itself, interexchange carriers (IXCs), wireless carriers, competitive access providers (CAPs), or-

othertelecommunications providers; provided, however, that CLEC maypemﬂns End Users to use resold

local exchange telephone service to access IXCs, wireless cariers, CAPs, or other retail
- felecommunications providers. ‘ . ) )
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A Federal End User Common Line charge and any other appropriate Commission-approved charges, as

set forth In the appropriate SBC-13STATE federal and applicable state tariff(s) will apply to each local

- exchange line fumished to CLEC under this Appendix for resale.

39

310

3N

312

To the extent allowable by law, CLEC shall be responsible for Primary Interexchange Carrier (both PIC and
LPIC) change charges associated with each iocal exchange line furnished to CLEC forresale. CLEC shall
pay all charges for PIC and LPiC changes at the tariffed rate(s).

SBC-13STATE shall provide the services covered by this Appendix subject fo availability of existing
facilities and on a nondiscriminatory basts with its other customers. CLEC shall reseli the services provided
herein only in those service areas in which such resale services or any feature or capability thereof are
offered fo End Users at refail by SBC-13STATE as the incumbent local exchange carrier.

When an End User converts existing service to CLEC resold service of the same type without any additions
archanges, changes for such conversion will apply as set forth in Appendix Pricing in the "OTHER (Resale)”
category, listed as "conversion charges,” and are applied per billable telephone number. '

3.11.4 When an End User(s) subscribes to CLEC resold service, recuning charges for the service shalt
apply at the wholesale discount set forth in Appendix Pricing. The tariff rates for suchresold service
shall continue 1o be subject to orders of the appropriate Commission. :

3.11.2 When CLEC converts an End Uses(s) existing service and additions or changes are made to the

 service at the time of the conversion, the normal sesvice order charges andor non-ecurring charges

associated with said additions and/or changes will be applied in addition to the conversion charge.

CLEC will receive a wholesale discount on all non-recurring service order charges for the services

fisted in Appendix Pricing under the heading “Resale;” no wholesale discount s available for the

nonHecurring service order charges for those services listed in Appendix Pricing undes the heading
“OTHER (Resale).” :

3.11.3 For the purposes of ordering service furnished under this Appendix, each request for new service
(that Is, service not cumrently being provided to the End User on SBC-13STATE's network, without
regard to the identity of that End User's non-facilities based local sesvice provider of record) shall be
handled as a separate initial request for service and shallbe charged per billable telephone number.

3.11.4 Where available, the tariff retail additional line rate for Service Order Charges shall apply only to
those requests for addiional residential service fo be provided at the same End User premises to
which a residential fine is currently provided on SBC-13STATE's network, without regard to the
idenfity.of that End User's non-fagilities based local service provider of record.

If CLEC is in violation of any provision of this Appendix, SBC-13STATE will nofify GLEC of the violation in
writing. ‘Such notice shall refer o the specific provision being violated. CLEC will have thirty (30) catendar
days to comrect the violation and notify SBC-13STATE in writing that the violation has been corrected, SBC-
43STATE will bili CLEC a siim equal (i) the charges that wpuld have been billed by SBC-13STATE to CLEC
or any Third Party but for the stated violation and (i) the actual revenues CLEC billed tts End User(s) In
connetion with the stated violation, whichever is greater. Should CLEC dispute the stated violation, CLEC
must notify SBC-13STATE in writing of the specific detalls and reasons for its dispute within fourteen (14)
calendar days of receipt of the nofice from SBC-13STATE and comply with Sections 8.3 through 8.7 of the
General Terms and Conditions of the Agreement to which this Appendix is atiached. Resolution of any

* dispute by CLEC of the stated violation shalt be conducted in compliance with the Dispule Resohution

313

provisions set forth in the General Tems and Conditions of the Agreement to which this Appendix s
atlached. :

SBC-13STATE's services are not available at wholesale rates fo CLEC forits own use or for the use of any
of CLEC's affiliates and/or subsidiaries or the use of CLEC’s parent or any affiliate and/or subsidiary of

~ CLEC's parent company, if any.
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3.14  This section applies only to SBC SOUTHWEST REGION 5-STATE:

3.14.1 CLEC may convert cument SBC SOUTHWEST REGION 5-STATE End User(s) that have existing
term, volume, termination liabiity or any customer specific pricing contracts {collectively referred o
hereinafier as “CSP Contracts”) for services offered within the state of Kansas or Texas, and -

3.14.28BC SOUTHWEST REGION 5-STATE and any other reseller of SBC SOUTHWEST REGION 5-
STATE locat service may convert curent CLEC End User(s) that have existing CSP Contracts for
services offered within the states of Arkansas, Kansas, Texas, Oklahoma or Missouri

3.14.3In the event of a conversion under either Section 3.14.1 or 3.14.2, CLEC and SBC SDUTHWEST
REGION 5-STATE shall comply\mm all of the terms and conditions setforth in Sections 3.14.4 and
3.14.5.

3.14.4 Responsibilities of CLEC in connection with Assumption of CSP Contract Conversions.

3.14.4.1 CLEC shall sign an "Assumption of Existing Agreement” assuming the balance of the
terms, including volume, term and termination liability remaining on any current refait SBC
SOUTHWEST REGION 5-STATE or resold End User CSP Contract af the time of
conversion. CLEC may assume the CSP Contract at the wholesale discount of 5.0% in
Arkansas and Kansas and 5.62% in Texas. CLECs may assume tariffed volume and term

o contractsatmevmolesalediscoumOfBO%mthestatesofAd&ansasandKansasand

| , 8.04% in the state of Texas.

3.14.4.2 SBC OKLAHOMA and SBC MISSOUR | tariffed and Individual Case Basis (ICB) contracts .
may be assumed, but receive no wholesale discount.

3.14.4.3 CLEC shall not charge CLEC's End User termination flability when an existing CSP
contract between CLEC and its End User Is converled fo SBC SOUTHWEST REGION 5
STATE or any other local service provider reseiling SBC SOUTHWEST REGION 5-STATE
local service. :

3.14.4.4 If another reseller of SBC SOUTHWEST REGION 5-STATE local service converts a
currerit CLEC End User(s) that has an existing CSP Contract, itis CLEC's responsibility to
" address assumption of the CSP contact and terminafion liability with the ofher reseller,
CLEC agrees that SBC SOUTHWEST REGION 5-STATE has no responsibiliies insuch a
_situation, and CLEC furfher agrees that it will not make any Claim against SBC
SOUTHWEST REGION 5-STATE in connection with any conversion by another reseller of
SBC SOUTHWEST REGION 5-STATE Ioca}semce ofany CLEC End User(s)mathasan

existing CSP contract,

3.145 R%pon&bilrh&s of SBC SOUTHWEST REG!ON 5-STATE in connection with Assumptions of CSP
Contract Conversions:

3.14.5.1 SBC SOUTHWEST REGION 5-ST. ATE will not charge its retall End User termination
liability when an existing CSP contraci is converied to CLEC for resale.

. 314,52 SBC SOUTHWEST REGION 5-STATE will assume in wriing the batance of the terms,
including voiume, term and termination liability remaining on a cument CSP contract
between CLEC and its End User at the ime that CLEC's End User is converted to SBC
SOUTHWEST REGION 5-STATE.

315 This section applies only to SEC MIDWEST REGION 5-STATE:

3.15.1'SBC MIDWEST REGION 5-STATE retail contracts may be assumed unless expressly prohibited by
" thecontract. Contracts for grandfathered and/or sunsetted services may nof be assumed.

3.15.2 Subject to the provisions of Section 3.15.1; the following shall apply:

. 3.15.2.1 SBCILLINOIS tariffed and Individual Case Basis (ICB) contracts that are assumed recelve
" awholesale discount of 3. 16%
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3.15.2.2 SBC MICHIGAN tariffed and Individua! Case Basis (ICB) contracis that.are assumed
receive a wholesale discount of 3.42%. :

3.15.2.3 SBC CHIO, and SBC WISCONSIN tariffed and !ndividual Case Basis {ICB) contracts may
be assumed, but recelve no wholesale discount.

31524 SBC INDIANA fariffed and Individual Case Basis (bCB)oontractsmatareassumd will
receive an interim wholesale discount of 3.39%. Final wholesale discount will be applied
on a going forward baslSawaltingmeoutcomeofme pending cost study.

3.15.2.5 SBC MIDWEST REGION 5-STATE Non-Standard Service contracts may be assumed, but
receive no wholesale discount.

&15 3 If CLEC elects to tesminate a SBC MIDWEST REGION 5-STATE retail contract which CLEC had
previously assumed, CLEC will be assessed the applicable tarmination charges remalining unless
CLEC elects to simultaneously replace the existing contract with a contract of greater term and/or
volume at the same discount CLEC receives for the previously assumed but now terminated

4. ANCILLARY SERVICES

41 Where avallable, SBC-13STATE will afford CLEC's End Users the ability to make 911 calls. In the areas

served by SBC-8STATE, CLEC shall be responsible for coflecting and remitfing il applicable 911 fees and
surcharges on a per fine basis fo the appropriate Public Safely Answering Point (PSAP) or other
govemmental authority responsible for collection of suchfees and surcharges. When requested by SBC-
13STATE, CLEC shall provide SBC-13STATE with accurate and complete information reganding CLEC's -
End User{s) in a format and time frame prescribed by SBC-13STATE for purposes of E911 administrafion, -
In the areas served by SBC MIDWEST REGION 5-STATE, any 911 fees or surcharges associated with
Resale accounts shak be Included by SBC MIDWEST REGION 5-STATE on CLEC’s invoice and CLEC
agrees to pay Ameritech all such fees and surcharges. SBC MIDWEST REGION 5-STATE shall then be
responsible for submiifing or retaining such fees mdsumhargesmaoeozﬂamemmme appronate 911 cost
recovery plan applicable to the local udsdiction,

4.1.1 Should any CLEC End User assert any Claim that relates to access to 911, the imitations of liability
setforth in Appendix 911, which Is attached to the General Terms and Conditions of the Agreement
to which this Appendix is atiached, shall govem all Claims that may be asserted against any Party to
this Appendix relafing to access 1o 911, whether such asserfion Is made by the other Party or any
Third Party, and such provisions are incorporated herein for ail purposes as though setforth hereln,

4.2  Subjectto SBC-13STATE's practices, as well as the nules and regulations applicable to the prows:on of
White Pages directories, SBC-13STATE will include in appropriate White Pages directories the primary
" alphabetical listings of ali CLEC End Users located within the local directory scope.- The rules, regulations -
and SBC-13STATE practices are subject to change from time to time,

43 Add:tlonall.ishngsewm as setforth mAppendencmg.maybepurd)asedbyCLECforrlsEnd Users
on a per listing basis.

44 L!ahim[ relating to End User Listings

441 CLEC hereby releases SBC-13STATE from any and all liability for damages due to errors or

' omissions in CLEC's End User listing information as provided to SBC-13STATE under this
Appendix, and/or CLEC's End User fisting information as it appears in the White Pages directory,
inciuding, but not fimited to, special, indirect, consaquential, punitive o incidental damages.

44.2 In addition to any other indemnity obligations in this Appendix or the Agreement fo which this -
Appendix is attached, CLEC shallindemnnify, protect, save harmiess and defend SBC-13STATE and
"SBC-13STATE's officers, employees, agents, representatives and assians from and againstany and
all losses, liability, damages and expense arising out of any demand, claim, suit or judgment by a
Third Party in any way related to any emor or omission in CLEC's End User fisting information,
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including any error or omission related to non-published or non-isted End User listing information.
CLEC shall so indeminify regardless of whether the demand, claim or suit by the third party is
brought jointly against CLEC and SBC-13STATE, and/or against SBC-13STATE alone. However, if
such demand, claim or sult specifically alleges that an eror or omission appears in CLEC's End
User fisting information in the White Pages directory, SBC-13STATE may, at its option, assume and
underiake its own defense, or assist in the defense of the CLEC, in which event the CLEC shall
reimburse SBC-13STATE for reasonable attomey’s fees and other expenses incurmed by SBC-
13STATE in handling and defending such demand, claim and/or suit.

Each CLEC substriber will receive one copy per pimary End User listing of SBC-13STATE's White Pages
directory in the same mannerand at the same time that they are delivered to SBC-13STATE's subscribers.

451 If CLEC's End User already has a cument SBC-13STATE local White Pages directory, SBC- -

13STATE shall not be required 16 deliver a directory to that End User untul new White Pages
directories are published for that End User's location.

SBC-8STATE will provide CLEC with 1/8* page in each diractory (where the CLEC has or plans to have
local tefephone exchange customers) for the CLEC to include CLEC specific-information (f.e., business
office, residence office, repalr bureau, efc.) in the White Pages directory on an "index-type™ informational
page. No advertising will be permited on such informational page. This page will also include specific
information pertaining to other CLECs. Atits oplion, CLEC shall provide SBC-8STATE with ifs logo and

 information in the form of a camera-ready copy, sized at 1/8% of a page. The content of CLEC's camera-

ready copy shall be subject to SBC-8STATE approval. In those directories in which SBC-8STATE includes
Spanish Customer Guide Pages, this informational page wili also be provided in Spanish at CLEC's
request, subject to the guidelines set forth above.

Atits request, CLEC may purchase one one-sided "Informational Page” in the informational section of the
White Pages directory covering a geographic area where CLEC provides local telecommunications
exchange service. Such page shall be no different In style, size, color and format than SBC-8STATE
“Informational Page”. Sixty (60} calendar days prior to the directory close date, the CLEC shall provide to
SBC-BSTATE the "Informational Page” in the form of camera-ready copy.

Subject fo any blocking that may be ordered by CLEC forits End Users, to the extent DuecbryAssistanoe
{DA) services are provided to SBC-13STATE End Users, SBC-43STATE shall proviie CLEC's End Users
access to SBC-13STATE Directory Assistance services. CLEC shall pay SBC-13STATE the charges
athibutable to DlredoryAsistanoe services utifized by CLEC's End Users. -

Subject to any blocking that may be ordered by CLEC forits End Usérs', SBC-13STATE will provide access
to Operator Services {*0S"} fo CLEC's End Users fo the same extent it provides OS to its own End Users.

CLEC shall pay the charges associaied with the ulilization of OS by CLEC's End Users. Discounts

associated with the utifization of OS are set forth in Appendix Pricing.

SBCA3STATE offers CLEC. the opportunity 1o customize route its End Users” OS/DA calls where
technically feasible.

OS/DA Branding

4.11.1 Where technically feasible and!or available SBC-13STATE will brand Operator Services {OS) *

and!orDiMOfyAmstame(DA)mCLEC’snameasouumdbeiW

4.11.2 Call Branding .
4.11.2.1 SBC-13STATE will brand OS/DA in CLEC's name based upon the information provided by
CLEC and as outiined below:
4.11.3 SBC-13STATE - CLEC wil pmvldewnttenspec:ﬁcahonsof:tsoompanynamtobeusedbySBc-
13STATE to create CLEC specific branding announcements for its OS/DA calls inaccordance with
-the process outlined in the Operator Services OS/DA Questionnalre (0SQ).
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