BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Deborah L. Lollar,




)







)




Complainant,
)







)

v.





)
Case No. EC-2004-0598






)

AmerenUE,




)




Respondent.
)

ORDER DIRECTING FILING

On June 7, 2004, Deborah L. Lollar filed her formal complaint against Union Electric Company, doing business as AmerenUE, alleging that Ameren permitted power surges on the power lines serving her home such that her appliances were damaged or destroyed.  Complainant Lollar seeks compensation from Ameren for the damaged and destroyed appliances, a claim submitted to Ameren and denied by the utility.

In order to facilitate the prompt resolution of this complaint, the Commission will direct its Staff to investigate the circumstances herein and to file a report stating the results of its investigation.  

IT IS THEREFORE ORDERED:
1. That the Staff of the Missouri Public Service Commission shall investigate the complaint referred to above and file a report stating the results of its investigation not later than July 23, 2004.  

2. That this Order shall become effective on June 10, 2004.  

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

(S E A L)

Kevin A. Thompson, Deputy Chief 

Regulatory Law Judge, by delegation 

of authority pursuant to 

Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,

on this 10th day of June, 2004.
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