BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of an Investigatory Docket
to Examine the Fees for the
Manufactured Housing Department of
the Missouri Public Service Commission

Case No. MW-2020-0288

N N N

MOTION TO ADD TO FILE

COMES NOW the Manager of the Manufactured Housing and Modular Units Program
of the Missouri Public Service Commission (“Manager”), by and through counsel, and for its
Motion to Add to File (“Motion”) states as follows:

1. On June 24, 2020, the Missouri Manufactured Housing Association
(“Association”) held a Board meeting. The Manager and Industry Analysis Director
(“Director”) participated in the meeting to discuss the fees the Manager proposed in the
working case opened March 18, 2020. During the meeting, the Manager and Director
committed to provide additional information in response to Board questions.
Attachment A is the Manager's and Director's response to the Board’s questions.
In addition, the Manager committed to review expenses to determine areas that could be
reduced. This review will be on-going through the pendency of this proceeding.

WHEREFORE, the Manager respectfully submits Attachment A to the Commission
and asks the Commission to include Attachment A into the working case, and grant such

other and further relief as the Commission considers just in the circumstances.



Respectfully submitted,

/s/ Ron Irving

Ron Irving

Associate Counsel

Mo. Bar No. 56147

Attorney for the Staff of the

Missouri Public Service Commission
P. O. Box 360

Jefferson City, MO 65102

(573) 751-8702 (Telephone)

(573) 751-9285 (Fax)

CERTIFICATE OF SERVICE

| hereby certify that copies of the foregoing has been transmitted by facsimile or
electronically mailed to all parties and/or counsel of record this 29" day of July, 2020.

/s/ Ron Irving




1. Number of inspections per year
a. Provide a breakdown by number of new inspections, re-inspections, consumer
complaint-related inspections, by type, by year (2015-2019)

FY 2015 FY2016 FY2017 FY2018 FY2019
Total 680 723 681 685 668
Inspections
Site 397 484 392 465 453
Inspections
Consumer 18 15 33 22 14
Complaint
Re-Inspections | 126 147 198 163 63
(of Consumer
Complaints)
VIN Inspection | 36 17 14 58 75
or other
Inspection*
Dealer Lots 103 60 44 30 63
Homes 937 1026 1167 1188 1064
Shipped
Percentage of | 44% 49% 36% 41% 44%

homes shipped
that are
Inspected

* Other inspections would include alteration inspections or pre site inspections before a home is

brought to a site.

b. How many inspections were performed in parks?

Unable to identify which inspections were performed in Manufactured Housing Communities.

c. Number of inspections per inspector?

Unable to gather this information.

Attachment A




