
BEFORE THE PUBLIC SERVICE COMMISSION 

OF THE STATE OF MISSOURI 

Beverly M. Ward IV and 
Rosalind D. Ward, 

v. 

Missouri Gas Energy, 

} 
} 

Complainants, } 
} 
} 
} 
} 

Respondent. } 

Case No. GC-2000-611 

NOTICE OF COMPLAINT 

Missouri Gas Energy 
Legal Department 
3420 Broadway 
Kansas City, Missouri 64111 
CERTIFIED MAIL 

On March 30, 2000, Beverly M. Ward IV and Rosalind D. Ward 
(Complainants} filed a complaint with the Missouri Public Service 
Conunission (Conunission} against Missouri Gas Energy (Respondent}, a 
copy of which is enclosed. Pursuant to Commission Rule 4 CSR 
240-2.070, the Respondent shall have thirty (30} days from the date of 
this notice to file an answer or to file notification that the nature 
of the complaint has been satisfied. 

In the alternative, 'the Respondent may file a written request 
that the complaint be referred to a neutral third-party mediator for 
voluntary mediation of the complaint. Upon receipt of a request for 
mediation, the thirty (30} -day time period shall be tolled while the 
Commission ascertains whether or not the Complainants are also willing 
to submit to voluntary mediation. If the Complainants agree to 
mediation, the time period within which an answer is due shall be 
suspended pending the resolution of the mediation process. Additional 
information regarding the mediation process is enclosed. 

If the Complainants decline the opportunity to seek mediation, 
the Respondent will be notified in writing that the tolling has ceased 
and will also be notified of the date by which an answer or notice of 
satisfaction must be filed. That period will usually be the remainder 
of the original thirty (30}-day period. 



The traditional mediator's role is to (I) help the participants understand the 
mediation process, (2) facilitate their ability to speak directly to each other, (3) maintain 
order, (4) clarify misunderstandings, (5) assist in identifying issues, (6) diffuse umealistic 
expectations, (7) assist in translating one participant's perspective or proposal into a fotm 
that is more understandable and acceptable to the other participant, (8) assist the 
participants with the actual negotiation process, (9) occasionally a mediator may propose 
a possible solution, and (10) on rare occasions a mediator may encourage a participant to 
accept a particular solution. The mediator will not possess any specialized knowledge of 
the utility industry or of utility law. 

In order for the Commission to refer a complaint case to mediation, the parties 
must both agree to mediate their conflict in good faith. The patiy filing the complaint 
must agree to appear and to make a good faith effort to mediate and the utility company 
against which the complaint has been filed must send a representative who has full 
authority to settle the complaint case. The essence of mediation stems from the fact that 
the participants are both genuinely interested in resolving the complaint. 

Because mediation thrives in an atmosphere of free and open discussion, all 
settlement offers and other information which is revealed during mediation is shielded 
against subsequent disclosure in front of the Missouri Public Service Commission and is 
considered to be privileged information. The only information which must be disclosed 
to the Public Service Commission is (a) whether the case has been settled and (b) 
whether, irrespective of the outcome, the mediation effoti was considered to be a 
wotihwhile endeavor. The Commission will not ask what took place during the 
mediation. 

If the dispute is settled at the mediation, the Commission will require a signed 
release from the complainant in order for the Commission to dismiss the formal 
complaint case. 

If the dispute is not resolved tlu·ough the mediation process, neither patiy will be 
prejudiced for having taken part in the mediation and, at that point, the formal complaint 
case will simply resume its normal course. 

Date: January 25, 1999 
Dale Hardy Robetis 
Secretary of the Commission 
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