BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

A. Pheonix Dancer,




)









)






Complainant,
)









)


v.






)
Case No. EC-2004-0578









)

AmerenUE,





)









)






Respondent.
)

ORDER DIRECTING FILING
On May 10, 2004, A. Pheonix Dancer filed her Complaint against Respondent Union Electric Company, doing business as AmerenUE, alleging that Respondent improperly billed her for electricity used by her neighbor.  A Staff Report, filed on August 24, supported Complainant’s allegations.  A Prehearing Conference was held on November 7 and the Presiding Officer was subsequently advised that the case would settle.  

Nothing has occurred in this case since that time, although approximately 60 days have elapsed.  Therefore, the Commission will direct its Staff to file a status report.  

IT IS THEREFORE ORDERED:
1. That the Staff of the Missouri Public Service Commission shall file a status report stating whether or not a settlement has been reached and advising whether the Commission should set this case for hearing, not later than 4:00 p.m. on Friday, November 19, 2004.  

2. That this order shall become effective on November 5, 2004.  

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

(S E A L)
Kevin A. Thompson, Deputy Chief 

Regulatory Law Judge, by delegation 

of authority pursuant to Section 386.240, 

RSMo 2000.  

Dated at Jefferson City, Missouri,

on this 5th day of November, 2004.  

1
2

