BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Cynthia Cline,




)







)






Complainant,
)








)


vs.





)
Case No. EC-2005-0220







)

Union Electric Company, doing business
)

as AmerenUE,




)








)






Respondent.
)

ORDER DIRECTING FILING

On January 7, 2005, Complainant Cynthia Cline filed her Complaint alleging that Respondent Union Electric Company, doing business as AmerenUE ("UE"), had improperly increased her bill for utility service by adding thereto certain unpaid accounts.  Complainant asserts that she is not responsible for the accounts in question.  The Commission issued its Notice of Complaint on January 12.  On February 11, UE timely answered, stating that the unpaid accounts in question belonged to Complainant Cline and requesting that this matter be set for hearing.  

The Commission will direct its Staff to investigate the facts alleged by both parties and to submit its written report of its findings and conclusions.  
IT IS THEREFORE ORDERED:
1. That the Staff of the Missouri Public Service Commission shall investigate the matters set forth in the Complaint and Answer filed in this case and shall file its written report herein not later than 4:00 p.m. on March 15, 2005.  
That this order shall become effective on February 15, 2005.  
BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )

Kevin A. Thompson, Deputy Chief 

Regulatory Law Judge, by delegation 

of authority pursuant to Section 386.240, 

RSMo 2000.  

Dated at Jefferson City, Missouri,

on this 15th day of February, 2005.  
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