BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Troy L. Eckhoff, Sr.,




)







)




Complainant,
)







)

v.





)
Case No. GC-2005-0008







)

Missouri Gas Energy, a Division

)

of Southern Union Company,


)







)




Respondent.
)

ORDER SETTING ASIDE ORDER SETTING PREHEARING

CONFERENCE AND DIRECTING FILING

AND REGARDING MEDIATION

On July 8, 2004, Troy Eckhoff, Sr., filed his formal Complaint against Southern Union Company, a division of which does business in Missouri as Missouri Gas Energy (MGE).  The Commission issued its Notice of Complaint on July 9, advising MGE that it had 30 days within which to respond to Eckhoff’s Complaint.  On August 5, MGE advised the Commission that it would like to resolve this matter through mediation, an informal alternative form of dispute resolution.  Eckhoff, however, had not responded to MGE’s offer by August 24 and the Commission therefore deemed Eckhoff to have rejected the offer of mediation and issued its Order requiring MGE to file its Answer;  directing a Staff investigation and report;  setting a prehearing conference;  and requiring the filing of a proposed procedural schedule.  

On August 24, Staff received and filed copies of consents to mediation executed by Eckhoff and his mother.  The following day, MGE moved the Commission to vacate or reconsider its Order of August 24 in the light of Eckhoff’s consent to mediation.  

The Commission will now set aside its Order of August 24 and direct the parties to commence the mediation process.  Mr. Eckhoff may enjoy the assistance of his mother during mediation sessions, as well as counsel should he employ such.  

IT IS THEREFORE ORDERED:
1. That the Commission’s Order issued in this matter on August 24, 2004, is hereby set aside.  

2. That MGE need not file its Answer on September 3, 2004.  The Commission will by Order direct MGE when and if an Answer is required.  

3. That the Staff of the Commission need not investigate the circumstances alleged in the Complaint or file a report thereof on September 23, 2004.  

4. That the prehearing conference previously set for October 12, 2004, in this matter is canceled.  

5. That the parties need not prepare and file a proposed procedural schedule by October 19, 2004. 

6. That the parties shall contact the Alternative Dispute Resolution Center at the Law School of the University of Missouri-Columbia to commence the mediation process.  If a suitable mediator cannot be thus obtained, the parties shall so advise the Commission by filing a pleading in this case requesting that the Commission appoint a suitable mediator.  Any such pleading shall contain all pertinent information, including the location where the sessions are to occur, if known, and any dates or time frames agreed by the parties.  

7. That MGE shall file status reports at monthly intervals until ordered otherwise by this Commission, the first such report to be filed on or before September 24, 2004.  It is expected that the first such report shall state the date, time and location of the first mediation session.  

8. That this order shall become effective on August 25, 2004.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )
Kevin A. Thompson, Deputy Chief 

Regulatory Law Judge, by delegation 

of authority pursuant to 

Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri, 

on this 25th day of August, 2004.  
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