BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Sharon Greene, )
Complainant, %
V. ; Case No. EC-2002-1035
AmerenUE, ;
Rgspondent. ;
NOTICE OF COMPLAINT

Legal Department

Union Electric Company, d/b/a AmerenUE
1901 Chouteau Avenue
. Post Office Box 66149, MC 07

St. Louis, Missouri 63166-6149
CERTIFIED MAIL

On Aprit 19, 2002, Sharon Greene filed a complaint with the Missouri Public
Service Commission against Union Electric Company, doing business as AmerenUE, a
copy of which is enclosed. Pursuant to 4 CSR 240-2.070, Respondent AmerenUE shall
have 30 days from the date of this notice to file an answer or to file notice that the
complaint has been satisfied.

In the alternative, the Respondent may file a written request that the complaint be
referred to a neutral third-party mediator for voluntary mediation of the complaint. Upon
receipt of a request for mediation, the 30-day time period shall be tolled while the
Commission ascertains whether or not the Complainantis also willing to submit to voluntary
mediation. If the Complainant agrees to mediation, the time period within which an answer
shall is due shall be suspended pending the resolution of the mediation process. Additional
information regarding the mediation process is enclosed.

If the Complainant declines the opportunity to seek mediation, the Respondent
will-be notified in writing that the tolling has ceased and will also be notified of the date by
which an answer or notice of satisfaction must be filed. That period will usually be the
remainder of the original 30-day period.




All pleadings (the answer, the notice of satisfaction of complaint or request for
mediation) shail be mailed to:

Secretary of the Public Service Commission
P.O. Box 360
Jefferson City, Missouri 65102-0360

A copy shall be served upon the Complainant at the Complainant's address as
listed within the enclosed complaint. A copy of this notice has been mailed to the

Complainant.

BY THE COMMISSION

ay//, f/m% Blnts

Dale Hardy Roberts
Secretary/Chief Regulatory Law Judge

(SEAL)

Dated at Jefferson City, Missouri,
on this 25th day of April, 2002.

Copy to: Sharon Greene
2805 Annapolis
St. Louis, Missouri 63114

Thompson, Deputy Chief Regulatory Law Judge



ROBERT J. QUINN, JR.
Executive Directer

WESS A. HENDERSCN
Director, Utility Operations

Commissioners

KELVIN L. SIMMONS

_ ; . - ] .. ROBERT SCHALLENBERG
Cheir Missouri Public Service Commission Director, Uty Services
SHEILA LUMPE POST OFFICE BOX 360 DONNA M. PRENGER
. JEFFERSON CITY, MISSOURI 65102 Director, Administration
CONNIE MURRAY 573-751-3234 DALE HARDY ROBERTS
STEVE, GAW 573-751-1847 (Fax Number) Secretary/Chief Regulatory Law Judge

http://www.state.mo.us
BRYAN FORBIS DANA K. JOYCE

General Counsel

Information Sheet Regarding Mediation of Commission Formal Complaint Cases

Mediation is a process whereby the parties themselves work to resolve their
dispute with the aid of a neutral third-party mediator. This process is sometimes referred to
as “facilitated negotiation.” The mediator’s role is advisory and although the mediator may
offer suggestions, the mediator has no authority to impose a solution nor will the mediator
determine who “wins.” Instead, the mediator simply works with both parties to facilitate
communications and to attempt to enable the parties to reach an agreement which is
mutually agreeable to both the complainant and the respondent.

The mediation process is explicitly a probiem-soiving one in which neither the
parties nor the mediator are bound by the usual constraints such as the rules of evidence
or the other formal procedures required in hearings before the Missouri Public Service
Commission. Although many private mediators charge as much as $250 per hour, the
University of Missouri-Columbia School of Law has agreed to provide this service to parties
who have formal complaints pending before the Public Service Commission at no charge.
Not only is the service provided free of charge, but mediation is also less expensive than
the formal complaint process because the assistance of an attorney is not necessary for
mediation. In fact, the parties are encouraged not to bring an attorney to the mediation
meeting.

The formal ‘complaint process before the Commission invariably results in a
determination by which there is a “winner” and a “loser” although the value of winning may
well be offset by the cost of attorneys fees and the delays of protracted litigation. Mediation
is not only a much quicker process but it also offers the unique opportunity for informal,
direct communication between the two parties to the complaint and mediation is far more
likely to result in a settiement which, because it was mutually agreed to, pleases both
parties. This is traditionally referred to as “win-win” agreement.

Informed Consumers, Quality Utliity Services, and a Dedicated Organlzation for Missourlans in the 21st Century




The traditional mediator’s role is to (1) help the participants understand the
mediation process, (2) facilitate their ability to speak directly to each other, (3) maintain
order, (4) clarify misunderstandings, .(5) assist in identifying issues, (6) diffuse unrealistic
expectations, (7) assist in translating one participant's perspective or proposal into a form
that is more understandable and acceptable to the other participant, (8) assist the
participants with the actual negotiation process, (9) occasionally a mediator may propose a
possible solution, and (10) on rare occasions a mediator may encourage a participant to
accept a particular solution. The mediator will not possess any specialized knowledge of
the utility industry or of utility law.

In order for the Commission to refer a complaint case to mediation, the parties
must both agree to mediate their conflict in good faith. The party filing the complaint must
agree to appear and to make a good faith effort to mediate and the utility company against
which the complaint has been filed must send a representative who has full authority to
settle the complaint case. The essence of mediation stems from the fact that the
participants are both genuinely interested in resolving the complaint.

Because mediation thrives in an atmosphere of free and open discussion, all
settlement offers and other information which is revealed during mediation is shielded
against subsequent disclosure in front of the Missouri Public Service Commission and is
considered to be privileged information. The only information which must be disclosed to
the Public Service Commission is {(a} whether the case has been settled and (b) whether,
irrespective of the outcome, the mediation effort was considered to be a worthwhile
endeavor. The Commission will not ask what took place during the mediation.

If the dispute is settled at the mediation, the Commission will require a signed
release from the complainant in order for the Commission to dismiss the formal complaint
case.

if the dispute is not resolved through the mediation process, neither party will be
prejudiced for having taken part in the mediation and, at that point, the format complaint
case will simply resume its normal course.

M td it

Dale Hardy Roberts
Secretary of the Commission

Date: April 25, 2002
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Complainant resides at
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Tc.cmpaﬁy nara)

Of 7907 LidoTedis 3T, Aoicis /8 £.3783 . is a public utility under the
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jurisdiction of the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, Compiainant states the following facts:
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3. The Complainant has taken the following steps to present this complamt to
the Respondent:
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WHEREFORE, Comptainant now requests the following relief:
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Attach additional pages, as necessary.
Attach copies of any supporting documentation.
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’ d W LM LS 3 AN 100
. |BUDGET ADJUSTMENT -140.00
DEPOSIT APPLIED -986.00
CREDIT BALANCE ~.820.00

bR 1 WA e
ST, LOUIs, Mo
PERMIT NG. 2858

24 0 B 0795

"Service at 2805 ANNAPOLIS - !
‘Servica from 02/15 10 03/19/01 % Days
- Yoisr Last Paymént 03/09/01 $166.00

“Acct. No. 4736 030 0500 88 Bili Data, 03[21 f2001

fag

Your bill includes a refund of your deposit plus interest.
Budget baiance behind $288.07 after paying this biil.

“AmerentE P.O. BOX 66529 ST. LOUIS, MO &3 Tessenz9

PAES RDG PREVRDG _ USE READING R4TE w JOUNT

'| 65878 61891 4187 ACTUAL RES 01 28
I'OVERLAND TAX 11.76
BUDGET ADJUSTMENT -30.02
-820.00

| PRIOR BALANCE

CREDIT BALANCE

" AmerenUE P.O. BOX 66526 ST.LOUIS. MO 63166-6528

01N-00404

FIRST CLASS MAIL
o U.5. POSTAGE
PAID 1 QUNCE
) ST.LOUIS, U0
07-95 | PEAMIT NO. 2859

24 0 B
p aoa"'_ NNAPQLIS :
2 i 03}19 o 04/‘[ 7!01._

Budget balance behind $318.09 after paying this bill.

01N-00404 FIRST CLASS HAIL

[FRES RCG PREV ADG _ USE _ READING AATE AMOUNT
£9529 65878 3651 ACTUAL RES 01 163,40
REVENUE SHARING CREDIT -38.11
OVERLAND TAX 8.00
BUDGET ADJUSTMENT 4317
PRIOR BALANCE -654.00
CREDIT BALANCE -477.54

U.S. POSTAGE
PAID 1 QUNCE
7. LouIs, 4O

PERMIT NO. 2853

Your bill includes a credit resulting from the Missouri

sharing plan.

Budget balance behind $274.92 after paying this bill,

Your budget amount has been changed to avoid a large 12th .
month ad]ustment Yaur new budget ameunt is $217.00.

~ AmerenUE_P 0 'BOX 66528 ST. LOUIS MO 63166-5529

PRES ROG_FREVADG __USE REACING  RATE ____AMOUNT 01N-00357 FieT CLRS AL

73300 69528 3771 ACTUAL RES 01  313.83 U.S. POSTAGE

OVERLAND TAX 20.03 PAID 1 OUNCE

BUDGET ADJUSTMENT -116.86 ST.LOUS, MO

PRIOR BALANCE -477.54 PERMIT NO. 2859
CREDIT BALANCE -260,54

Aot No 2736 030 050D 95 Bift Date 067182061

Budget balarice behind $391.78 after paying this bill,

AmerenUE P.O. BOX 66529 ST. LOWIS, MO 63166-6529

PRES ADG_PHEV ADG__USE  REACING RATE ARGUNT 01N-00206 YT

77299 73300 3989 ACTUAL RES 01 332.37 U.S. FOSTAGE

OVERLAND TAX 21.22 PAID 1 OUNCE

BUDGET ADJUSTMENT -136.59 ST.LOUIS, MO

PRIOR BALANCE -260.54 PERMIT NO. 2888
CREDIT BALANCE -43.54

st.Payment-03/08/01:$166.00°

Budget balance behind $528.37 after paying this bill.

of Ne. -4736:030 0500 95 Bil Date 07[19{2001 | »




AmerenUE P.0, BOX 66529 ST, LOUIS, MO 63166-652¢

3

{PRES RDG_PREY RDG__ USE __ READING RATE AMOUNT | 998 256;8 | |
- 8 H FIRST C
1868 77298 4569 ACTUAL RES O - oSTAGE
EVEHLAND TAX ! 323:?-1— AUTO sDIelT PAD 1 OCE
:SDGET ADJUSTMENT -185.88 ST.LOUIS, #O
i PRIOR BALANCE -43.54 & | rear v 3ms
AMOUNT DUE ON 08/29 173.46 !
Bl Date 08/17/2001

Budget balance behind $714.25 after paying thls biil

-

SCHNUCKS #1322

TERMINAL I0: HODBL?

TELLER: 7

Septesber 20, 2001  D:53 PM
Amerenlt

TRANGH 150.1  SEGM 1544 TS 1160

ACTH 4736030050075
ANOUNT PRID CH173.456

cAmH $173.46
KECEIPT MBBER: 24315015411734408

1¢ you must call for reconrection
or to complete your transaction
please have your receipt rumber ready.
Netropalitan St. Louis call 342-iil}
Qutzide the Metropoliten area call
1-B00-552-7583

THAaNK YOU
AMERICAN FAYMENT SYSTEMZ



SHABON CIEENE oo R 112
OANBARC 1S AvEE _

98B-25522 J FIRST CLASS MAIL

018368 00000 2236 ESTIMATE RES O1 AUTO 5-0IGIT U.8. POSTAGE
82588 81888 MTR CHG PAID 1 OUNCE
OVERLAND TAX ST. LOUIS, MO

BUDGET ADJUSTMENT B | PERMIT NO. 2859

LATE PAY CHARGE @ 1.5%
PRIOR BALANCE

AMOUNT BUE ON 09,28

Service at: 2805 ANNAPOLIS N
Service from 08/15 10 09/16/01 Days 32°
“our Last Payment 03/09/01 %166,00 -

[_Acct. No. 4736 030 0500 95 Bill Date p9/18/2001

| N . Estimate to be adjusted to actuai when meter is read.
| \ ’ ! Budget balance behind $585.36 after paying this biil.
. A -

Your budget amount has bean changed ta aveid a large 12th
month adjustment. Your new budgst amount is $330.00,

01-12-20 15:29:10 CF41713

WKS07 EAG 000003720737750

200112200177 2014 20011022

LINDA HERKENHOFF

| 189.04 0000000112
: 053932




AmerenUE P.O. BOX 56579 ST.LOUIS, MO 63166-6528 o -
Q08-24844 T FIRST CLASS MAIL

Do leeewe

FRES RDG PREV RDG USE  READING RATE AMOUNT
05281 01536 3745 ACTUAL RES 01 167.06 AUTO 5-DIGIT US.POSTAGE |
QVERLAND TAX 10.66 FAD 1 OUNCE
BUDGET ADJUSTMENT 152.28 ST.LOUS, MO ‘
LATE PAY CHARGE @ 1.5% 4,89 ‘ B
|PRIOR BALANCE 332.60 .
AMOUNT DUE ON 10/29 667.59 :

- ‘9/ Budget balance behind $433.08 after paying this biil.

Tq,,.ﬁgﬂ—
. , f Wﬂ 10 Actual meter reading corrests previous estimate.

SCHNUICKS #2722

fmererid

TRONSE 20,1 SERH AD&T  THW LEIE

&CTH A7EAOBMOS0O9E

AOUNT PALD EISD . VE
CHECH 182.71
RECEIFT NUMBER: T3q1500202180M108

If you must Call for recomsection
or to conplete vour transaction
please have your recelnt number ready.
detropolifan 9f, Louis call 342-1512
fdutside the Metrapolifan s
{0055

1
p= s
fod= a1l

THANK YO

AMERICAN FATHENT
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"t AmerenUE P.O.BOX 56528 ST.LOUIS, MO 631666529 _

98B-25462

D

feie GO0 GREE SERD O TEM LA

AT 4738030050095
HiLT FRIT 15850467
sy FLAG .57

MUMBEER:
ol B =S ol A N e Y

R AFT
BTl T T/ NS

Yeovial mest call Tor recommechion
of 16 comodete vour tranesction
piezae have vour recerrt wupber ready.
Fetropuditan St Lowds call 342-1111
Uulsige the metrgoGiitan ares call
1800352 THE3

Tl YO
ameRilan BaYRERT SYRTERS

“ PRES RDG_PREV R USE __ READING RATE AMOUNT FIRST CLASS MAIL
%a\?gg G5281 2926 ACTUAL RES 01 135.19 AUTO 5-DIGIT LS. POSTAGE
E LAND TAX 8.63 PAID 1 OUNCE
| BUDGET ADJUSTMENT 186.18 ST.LOUIS, MO
.| LATE PAY CHARGE @ 1.5% 7.18 PERMIT NO. 2650
1 PRIOR BALANCE 478.55
AMOUNT DUE ON 11/28 815.73
7
0 27 3‘;31 o LATE LY
5 {. 0 . /42' » If the prior balancs has been pald, pay current amount only.
/ L7 F Failure ta pay the full amount of your biit each month will
+ P4 e result in removal from budget billing.
T«—é :;. L7 Budget balance behind $246.90 after paying this bill,
i
Sl s B150




S AmerenUE B.0.H0X 66529 ST, LOUIS, MO §3166-6529

...+ . i[PHESRDG PREVRADG __USE _ READING AATE AMOUNT
...~ i[12351 08207 4144 ACTUAL RES O1 182.59
o | OVERLAND TAX : 11.65

| BUDGET ADJUSTMENT 135.76
L ATE PAY CHARGE @ 1.5% 9.50
‘|PRIOR BALANCE 633.02

AMOUNT DUE ON 12831 972.52

3 !

M

998-24928 Z

FIRST CLASS MAL
AUTO 5-DIGIT U.S. POSTAGE
PAID 1 OUNCE
ST.LOUIS, MO

Due date and &eltnquent date apply to current charges only. . ’

Failure to pay the full amount of your bilk each month will

tesult in removal from budget billing.
Budget balance behind $111.14 after paying this bill.

SCHMUCKS Hz272

TERMINAL ID:- HOOB34

TELLER: 37

Jamegry 15, 2002 Li26 FH

AmerenlE

TRANSH 28.1 GEOW 183 TSH 1577

ACTH 4736030050095
AHOUNT PALD

£210.74

CHECK

RECEIFT NUMBER:
01525002822107402

$210.74

If you must call for reconnection
or to complete your transaction
lease have your receiph mupber ready.
tropolitan St. Lowis call 342-11i1
Dutside the Metropolitan area call
1-800~752-7533

THANK YOU

AMERICAN FAYMENT SYSTERS
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" AmerenUE P.O. BOX 86529 ST.LOUIS. MO 621865528 ooy
PRES ADG PREY ADG___USE __READING RATE AMOUNT | 03B-00416 S

{49528 12381 7177 ACTUAL RES 01  300.60" AUTO 3-DIGIT
- ‘| OVERLAND TAX _ 15.19
BUDGET ADJUSTMENT 111.14
LATE PAY CHARGE @ 1.5% 8.94 B
PRIOR BALANCE 596.11 ™
AMOUNT DUE ON 0151 1035.08
% < if the prior balance has been paid, pay current amount oniy, -~
: ; /4"0 Failure to pay the full amount of your bill sach month will ”
! - rasult In removal from budget billing.
od =/S - OQJ 3’«'}’3 ) 7} ' Your new budget amount is $260.00.

SCHNUCKS #1431

TERHTNAL 1R MODAZZ o SCHMUCKS #1471
TELLER: € T
February 15, 2002 Q:id f¥ )
o TERAINAL Th: #00833
ArereniiE - TEUEs: 2
February 13, 2000 4003 &
TEGNSH 207.1 SElm 19%6 TR ine

o Smrenls
#ACTH 4734030050095 : TRENSH 204.1 SEGH ISPD TSB 1P%E
AHGUNT FATD $190.00
&CTH 4734030050055
SONEY ORISR $30.00 AHOUNT FATE $133.73
HOKEY CRCER €140 00 T T L T T T e e
‘ CHETE F138.73
RECEIFT MNUMEER:= ' -
04615020741 200002 RECELIFT NUMEER:

0as81 50205821 387300
IF wvou muet call for racoanecton

L y = & o e =1 - 4y
or to comolete vour transaction _I :: ZSJ-:?: . ;.ulgjcr;re‘_mu tE'.“t*m*
olesce hs vOur Fecsiot rugk . 2 T G ‘L&E-‘E‘}"r D=kt W T
CLESSE Mave yOuY TECELDL ualer resdy. “ tlease have your receict maber ready
Getrapolitan 3%, lowis call 342-114; : Hetrnrolitan Ob . aiie oail 267 3y
Qutside he Hetrocolitas ares call EEOng ILEn S souls call 332-4111
{0005 -7E T ‘ futzide the Metrooolitan sres call

1-500-E52-T543

THAME YOU
RHERICRN FAYHENT SYSTEHD . THANEK YOuU
_ ANERICAN FAYNENT SSTEM:
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“AmersnUE .0, BOX 65529 S [ LOWS, MU S3166-8529

PRES RDG PREV RDG USE READING RATE AMOUNT

25240 19528 5712 Actual Res 01 243,60

Overland Tax 15,55
Budget Adjustment .85

Late Pay Charge @ 1.5% 15.54
Prior Balance 707.25
Amount Due on 3/1 982.79

DUPLICATE BILL

P

If the prior balance has been paid, pay
current amount oniy. Failure to pay the
full amcunt of your bill each month will
result in removal from budget Dilling.

Budget Dalance ahead S 85 after

w31

SCHNUCKS HZ10

TERMINAL 1Dy HWGOEZ7
TELLER: 21
Karch 19, 2002
fmarentt

TRANSH 4.1

SEOH 4147

9:38 FH

Toh L33t

~

ADTH 47340300500Y 5

AMOUNT PATD

CHECH

$TTE . &F

BEFCEIPT MNUMBER

a7

17 fEBU muet call

for reconnen i

QBP?a””fﬁo?Uh

]

or o complete your trarsaciian
please have your receipt tumber .e«u,.
Hetropalitan Si. Louis call 24E-111

fkeida the i

TSt

e;mwl
Uﬁ~

37T csll

T
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‘228 73



AmerenUE_P.0. BOX 68529 ST. LOUIS, MO 63166-5529

89B-25273 F FIRST CLASS MAH
AUTO 5-DIGIT U PGSTAGE
PAR? 1 QUNCE
§T.L0UIS, M0
B

PRESADG PREVRDG  USE  READING RATE AMOUNT
30456 25240 5216 ACTUAL RES 04 224.30
OVERLAND TAX 14.32
LATE PAY CHARGE @ 1.5% 14.73
PRIOR BALANCE 981.94

AMOUNT DUE ON 0402 1235.29

ﬂw/ /o/}.f‘b j/E‘r.

5."‘4‘)4’.@&? o

Failure to pay the tull amaount of your bill each month wilt
result in remaval from budgst billing.




