BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of Union Electric Company, d/b/a ) Case No. ER-2011-0028
Ameren Missouri’s Tariff to Increase Its Annual ) Tariff N. YE-2011-0116
Revenues for Electric Service )

NOTICE REGARDING EXTERNAL COMMUNICATIONS

Issue Date: December 27, 2010

On Thursday, December 23, 2010 | received the attached anonymous letter from

a Missouri ratepayer.

Dated at Jefferson City, Missouri,
on this 27" day of December, 2010.




12/20/2010

To whom it may concern,

I am writing to express my concerns over Ameren's employee practices and wasteful
spending that is occurring and would have a direct effect on my rates. There seems to be
a total lack of management and employees making a complete mockery of Ameren. As a
ratepayer in Missouri it is very disappointing that this is allowed to go on and not better

' oo —__controlled. allowing higher.rates for.all.ofius. « . e e i S -

I have witnessed one employee in particular ||| N from I that has
continuously bragged about what he can get away with. He says he got the job by sucking
up to the bosses and taking them out to €at and entertainment when he was a contractor.
He says now he gets that from the contractors. Some of us have been out of work and

can't find jobs does this sound fair.

He bragged about getting free work on his river lot by the contractors for a July 4th party
in 2009 he had, even showed us E-mails on his blackberry, laughing about it. He also said
he got free electric put in because he worked for Ameren even in a flood plain when no
one else could get it. I am sure this was passed through to us.

I bas also bragged down at the [ that he got his son on at and I know his
son gets away with everything, Even stealing. said his boss covered it up for
him, bragging on the power he had on her and . Again, why should we have to pay
for this and his vacation he gets. From what it sounds he gets four weeks to start, saying
the others don't get it. his boss made it happen. Maybe if they didn't overpay new
employees more of us could get jobs.

over Ameren All we hear is they need more money' m
I am a ratepayer feed up with Ameren poor management and the people working for

them. I am leaving my name off being afraid of retaliation by Ameren and/or this
individual.

Missouri ratepayer
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PO Box 360 , ;
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Attn: Jeff Umsm - . ‘ o
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