Birch

communications

June 1, 2009
Sent via EFIS
Missouri Public Service Commission
Attn: Secretary of the Commission
200 Madison Street, Suite 100
Jefferson City, MO 65102-0360
Re: Birch Communications
Revisions to Local Services Tariff
Case Filing TM 2009-0411
Dear Secretary of the Commission:
Attached for filing are original revised tariff sheets for Birch Telecom of Missouri, Inc. dba
Birch Communications Local Services Tariff (Mo. PSC No. 3). The revised tariff sheets are
listed below, this filing is made in case filing TM 2009-0411.
With this filing Birch will make the following changes:
14th Revised sheet 4 — updating Index
3rd Revised sheet 4.01 — updating Index
Original Revised sheet 63.47 — introducing prepaid services
We request an effective date of July 1, 2009.
Please call me at 816-300-1677 or email me at tjackson@birch.com, if there are any
questions regarding this revision. Thank you.

Yours very truly,

J 7

Tara Jackson
Sr. Manager, Legal and Regulatory

Birch Communications. At your service,



PSC MO No. 3

Birch Telecom of Missouri, Inc. 14th Revised Sheet No. 4
dba Birch Communications Cancels 13th Revised Sheet No. 4
INDEX (continued)
EO 1T SEIVICE ..ottt ettt ettt st sttt et st s st s e s et e s re e s be e e ete et e e ereeemneesneenteenteeenneerneesneenaenanes 13
EQUAL ACCESS .ttt sttt et e s bt et e e st e s E et sae e sa e bt be sasen e s n b et e en 23
EXChange ACCESS LLINES ....cc..eeueriiiiriieiieieiestecte ettt sttt st b e bt et be st e s e s b e e sn et enenaenen 32
EXEENAEA ATECA SEIVICE ..eeuviivieeiieiiieir ettt sttt e et et set e s eteshe e sttt eutesabe s ebeeeaeeeaeeestaeaasesabeeateenbeeabaesabeebeenbaebens 44
General EXCRANGE SEIVICES ....ccvuiiiiiiieeiiiitieiieeit ettt ettt et eate sttt e sbe e s bt e e beenteesbeeebeesbeenbeenbeesaneenbeennseensesaees 45
HOME COMMECTION ...ttt iiiieeiiiee et e eiee et ettt e et eeebe e e sh bt e sabeesabee s sabee s bt eesabeeesabe e e smbeeesbneesabeeessbeesanbaeennsaesaneeenne 63.29
HOME ESSENLIALS ...coviiiiieiiieiieit ettt st sttt et e bt e esbe e e saeesbeesbeesbeesmeteneeseneenneereennens 63.31
HUNENE LINE SEIVICES ..eeiviiiiiiiieciiteit ettt sttt ettt bt et e as e ae e she e sn e e aeesaeete e saae e beesmeesanesanes 43
Information TermiNal SEIVICE .....cccueveuieeierierieriterie sttt ettt ste e st e eate s be e bt e bee st e s steasasesseesabeenteeabeesabeenbeenbaenbens 41
INEEETALEA SETVICES ...ceuviuritiriiiieite sttt et sa s b a e b e s ae e b s s e sbeeneene s 109
INLEETALOT SEIVICE .....eeueruteuerrieieetirtetetet ettt s h e b e bbb sb bbb bbb b 62.07
Intercept REFEITAl SEIVICE.....ccuiviiiiriieiicieteteiere et sas s 98
Intercept, Telephone NUIMDET ........ccccerurierirerieririnenne et 26
INtETTUPHION OF SEIVICE. ...ccvertereirtiriiteiieititee bbb bbb s 15
ISDIN BRI SEIVICE ...vviiuvieiereeiiesieeteesie et et stt e et e e besbe e bt e et e bt saeesbeeease e bt e ebeesseesaeeeabeeansesmseemeeerteenreesaneenseenseenneen 116
ISDN BRI VIAEO SEIVICE ...ecuveieieiieiieiiiiritenieesieeniteste sttt st siee et esbeesieesatesee e reesnessanesaneeneesseesreesaneeseesmesenseennens 120.02
ISDIN PRI SEIVICE .uveevveveeuieniesiieienteeiteiietetes st et et ebeshesbeetenbe st e bt ssesane s bt s e e resheebeesbesasessesbesmtenaessteneesneemsensesneane 112.01
Late PAYMENTt CRATZE .....cc.evveieieiieiieiinieeeeertee ettt ettt s sr et e s s e s e b e sa e e b e ae st nenenens 20
LADIIIEY 1. eevetete ettt ettt ettt et ettt eh et b e bt h e R R e R e Rt Rt R e a e e R b e e e r e e e e ene 12
Limitations OF SEIVICE ..eveeueeteiieriintieieiertet ettt et e sb et ettt bt st e b e s st st et sh e e bt e ebesae e s e sbesaeeseesaessnesneemsensesneane 11
MaInN SEIVICE — BUSIIESS ...vveuviriieriieeiieiti ettt sttt ettt ea et b e e s e st s b e essb e s s e s b she e sabeernesaneemeeneas 32
Main ServiCe — RESIACIICE ...c..eiuieiiiieiieiiiiiericee ettt s st sb e b sbe st e snesn e s e e st eanesbeennne 35
Main Service — Service and EQuipment Charge ..........ccceceririreiiiiininienie ittt 40
IMEASUTEA SETVICE ...cvvevveerieieeieetetieteitesteteseetesteseetes b e testesesses e st ebe b esteseebe e benbesbesbebe e st bt b et et eb e s b et e e e b enbenteneeneene 38
MISCEILANEOUS SETVICES ....vviiveeiriesrieeiesiereteseeesseaseeesseesttesueesaeesseesteanbeessaesaeesuteenbesaseesaseeseeessenntesaneensesenseessessmenns 89
Night Number Terminal AITANZEIMEIE ..........coveiiriiiiiieitiniiniie ittt sr s e s s a e se e saaeanens 94
National DireCtOry ASSISTANICE ....c..eeveruerrirtiriieieerentirit ettt sttt sttt sresh et b sas s s e e n s s b emae e snene 88
NAVIZALOT SEIVICES ..veuverveeuietiirerieiire ettt er st sa s st a e s b s a e s e s s b eh e ean et s e at e bt st e esesanesassreeaeeteaeeanerees 63.36
Operator AsSiStance, LoCal........cccoiriiiiiniiiiiiiiic s 66
Operator SErvices, TOLL.....ccooiiiiiiiiiiiiii e e e 66
OUIWATIA WATS ...ttt sttt s bt e s bt e s bt e et e e b e e s b e e bt e s e e e ebe e e st s abeeabeeemaesanesanesabesaaesabeesanseasaesneesaas 76
Payment and Charges fOr SEIVICE........cuviriiriiiiiiiiiicci e 18
PBX COMNECE SETVICE ...euveivvenrreueetesteentetentestestesseetestesstestesesteasesseetessessesaeesaesreeseesatennesaessesueesnesssensesasessessnsnsons 120.12
Preferred NUMDET SEIVICE ....viiviiiieiiteiiiet ettt sttt s st r et s e s s e b esn e sb et sae s 97
PIEPAIA SEIVICES w..vvuveiieiriinieti ettt ettt b e e b e st b bbb bt 6347 (N)
PRI COMMECE SEIVICE ..veeuveveeneeiteeienteeteeitettetetesteste et etesseeesestetesstasesatees e bt st eseebteatesb e et eaessessesasesbeensesreestesnesns 120.17
Price ProteCtion PIAIL....cccvieiiieiireii ettt sttt st e e n e e es s s aa s e s e s be e s e 63.04
PIOIIOTIONS ...eiiviieiiieeteeeeiteeette e st e eb et et e sbeesteessbeeeeabee s eabeesabeeemeeesabeesanteesasn e e e meeseanetesaseasabeesebaesensaaeeenbasssnsesas 121
Provision of Equipment and Facilities...........coccciiviiiiiiiiiiiiiiiiiceee et 21
Remote Call FOrwarding SEIVICE .........coeerrerireriereeteeiriiesteeeeseee sttt s s st sre s ene s ereen s 89
RESTOTALION OF SEIVICE ...vvervrruierrerieieterteeteeit et et e st sbeeate st et e e et et e s e bt er s e b st et satesaesa e et st e s e b e s be e b e eaaesaeeneenaenes 23

(M) Text moved to sheet 4.01

Issued: June 1, 2009 Effective: July 1, 2009
Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of Missouri, Inc. dba Birch Communications
2300 Main St. Suite 600
Kansas City, MO 64108



PSCMO No. 3

Birch Telecom of Missouri, Inc. 3rd Revised Sheet No. 4.01
dba Birch Communications Cancels 2nd Revised Sheet No. 4.01
INDEX (continued)
Restoration of Suspended SEIVICE ... s 95 M)
Rules and ReGUIAtIONS ..........ccoiiiiiiiiiiiiii e 11 ™M)
Selective Class 0f Call SCIEEMINEZ ......cccurreiririreieerterterteteert et sttt eb e st ese et s bt et sbesbesbesbesbestesbenesbenene 70
SEIVICE ATCAS.. i eueeeeiieeiieitteettert e st et ettt et e bt e bt e s be e bt e bt e bt eabe s be s bt embe e b teaheesbeeeatesaeeeatesaseenseesrneeeseesnsanseeneens 27
Service Connection and Facilities on Customer’s PIemISes. ........ccevereeriiniriinneniniecese sttt 24
SPECIAl COMSIIUCTION. ...ttt ettt ettt ettt sttt st et b e s b st et e be s b she st e e ebe s b seesae e e seesbe st e e ebenaesenee 21
Special Reversed Charge Long DiStance MESSAZE.......ccevuieerierierririerienienieeeesieseesitetesesseessesseessesaseeessesseseens 69
STAIt OF BILLINE ...veeuiitiiieiieicieie ettt et e b e e b bttt b e e bbbt b e bt ae et ne 24
Statement of Customer’s Rights and Responsibilities...........coecererieiriiirinientie et 24
SymbOlSs, EXPlanation........coeecuieuiriirininiiiieiiee ettt sttt st ettt ettt e bt b e ean e e e ne b e rennens 6
TaxXes ANA SUICHATEES ...ec.vvieiiitiieie ettt ettt et e st e e st e steebe e bt esbeesheeeute s besn bt esbeesaeenbaesmteeabesnseensesasanses 24
Telephone NUMDET INEICEPL ........coviviiuirieieirieeecee ettt st e s s s e s sne e ne 26
TOIl RESIIICTION. ...cceuteiietieteete ettt sttt et sttt she et et e b s et e be et e b e sue et e s e sb e et e bt eaeeanenseeatenbeembesaeeateneeneens 90
Toll Saver Optional CalliNE........cccevireririeirieeereet ettt st s ittt sbe et et seaesme e s e b ennesaenes 71
TIOLL SEIVICES.c..uteeuteeiieie ettt ettt sttt s bttt b e ettt s bt e st e b e s b see e b e b e eb e et e b e s enenbeemn e e bt e et enneneen 63
TWO-POINE SEIVICE, TOIL ....uoviiireiiiitiieiieecee ettt et e et e et e e tr e e eabe e e sbeesstesesaseeesaseesabesennssesansseennseeenseesens 64
Undertaking 0f the COMPAIY .......cooiiiriiiriiiencnereciet ettt st et s be sas et e b saaese et e resresaeaes 11
USE OF SEIVICE ..uveeuvieuretieitiie ettt ettt st et b e sh b et a e s bt st e b s b e st s e b e b eaaesb e b e eaeesa e e st ent e e esesneneen 12
V0ICE TL SEIVICE ..ueveentieiieeitie ettt ettt ettt ettt h e shb bt b e b e s b sbt e e an et aea e e sbe e ebeeeateemneenneeenneesbeeseeenaeennes 62.06.2
Waiver of Rules and REGUIAtIONS .........coeviiiririiieiiieneree et s e s 5
Wide Area Telecommunications Services (WATS) ....c.ccveirererineeireriee ettt 73

(M) Text previously located on Sheet 4

Issued: June 1, 2009 Effective: July 1, 2009
Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of Missouri, Inc. dba Birch Communications
2300 Main St. Suite 600
Kansas City, MO 64108



Birch Telecom of Missouri, Inc.
dba Birch Communications

PSC MO No. 3
Original Sheet No. 63.47

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.30 Prepaid Services

A. Prepaid Services

Prepaid Service is a prepaid, switched, intrastate, telecommunications service which
permits Customers to establish communications between two locations within the State of
Missouri. Prepaid Service is available only within those exchanges and local calling areas
listed in this tariff.

1. Prepaid Service provides a Customer with a single, voice-grade
communications channel, including a telephone number and a Directory Listing.
The Company’s Prepaid Service permits a Customer to: (i) place calls within the
Local Calling Area; (ii) access 911 Service if available in the Customer’s Local
Calling Area; (iii) place call to toll-free “800” or “888” telephone numbers. The
Company’s Prepaid Service does not permit a Customer to originate calls to
caller-paid information services (e.g., “900”, “976”, “711”) or to local or long
distance operator services (1+, 0-, 0+); the Company blocks all such calls.

2. Standard Features -Each Prepaid Service Customer is provided with only
local exchange service.

3. Optional Features. Prepaid Service Customers may select from the following
optional features: (i) Call Waiting, (ii) Call Forwarding, (iii) Three Way Calling,
(iv) Unpublished Number, (v) Speed Dial, (vi) Call Return, (vii) Caller ID, and
(viii) Call Trace.

B. Recurring Charges

Monthly Prepaid Service $49.95

All other taxes, fees and surcharges
applicable to local services in this
Tariff apply.
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Issued: June 1, 2009

Effective: July 1, 2009

Christopher J. Bunce, Vice President Legal, and General Counsel

Birch Communications
2300 Main St. Suite 600
Kansas City, MO 64108



