
Carl J. Lumley, Principal
clumley@chgolaw.com

April 30, 2020

Mr. Morris Woodruff
Secretary and Chief Regulatory Law Judge
Missouri Public Service Commission
200 Madison Street
Jefferson City, Missouri 65102-0306

Re: Fusion Connect, Inc.; Birch Telecom of Missouri, LLC d/b/a Birch
Communications, LLC and Fusion Cloud Services, LLC: Notice of Asset Transfer

Dear Mr. Woodruff:

Fusion Connect, Inc. (“Fusion Connect”)1 and its operating subsidiaries, Birch Telecom
of Missouri, LLC d/b/a Birch Communications, LLC (“Birch Communications”) and Fusion
Cloud Services, LLC (“Fusion Cloud”), collectively, the “Parties” submit this notice to advise
the Missouri Public Service Commission (the “Commission”) that they intend to consummate an
intra-corporate reorganization (“Transaction”), pursuant to which the operating assets and
customer base of Birch Communications will be transferred to Fusion Cloud. Following the
Transaction, Fusion Cloud will provide service to current Birch Communications customers and
to certain newly acquired customers.2 Existing Birch Communications customers will continue
to be served by Fusion Cloud and will experience no disruption or diminishment of service
whatsoever.3 As explained below, the Transaction is intended to improve corporate and
operating efficiencies within the Fusion Companies. The Parties propose to consummate the
Transaction on June 1, 2020, or as soon thereafter as practicable.

The Missouri Operating Companies

Birch Communications is a Delaware limited liability company, headquartered at 210
Interstate North Parkway, Suite 300, Atlanta, GA 30339. Birch Communications is currently
registered with the Missouri Secretary of State as a foreign limited liability company and has
been authorized by the Commission to provide local exchange and interexchange
telecommunications services in Missouri. Birch Communications operates solely in Missouri
and currently has approximately 700 customers for regulated services. Following consummation
of the Transaction, Birch Communications will cease to operate as a telecommunications service
provider.

Fusion Cloud is a Georgia limited liability company, also headquartered at 210 Interstate
North Parkway, Suite 300, Atlanta, GA 30339. Fusion Cloud is registered with the Missouri
Secretary of State to operate as a foreign limited liability company. Fusion Cloud is an

1 Fusion Connect, together with its U.S. operating subsidiaries, the “Fusion Companies.”
2 Fusion Cloud is submitting a separate filing to adopt the tariffs of Birch Communications, effective

June 1, 2020.
3 Notice of the Transaction was sent to Birch Communications’ Missouri customers on April 28, 2020.

A sample of the notice is appended as Attachment 1.
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experienced telecommunications carrier, operating as a competitive provider of intrastate and
interstate wireline services to customers in forty states, including Missouri, where the
Commission authorized it to provide telecommunications services and interconnected Voice-
over-Internet-Protocol (“VoIP”) on February 17, 2020.4

The Transaction

Birch Communications and Fusion Cloud are each wholly-owned operating subsidiaries
of Fusion Connect, a privately-held Delaware corporation, headquartered at 210 Interstate North
Parkway, Suite 300, Atlanta, GA 30339. Fusion Connect is authorized by the Federal
Communications Commission (“FCC”) to provide interstate and international
telecommunications services. Through its subsidiaries, Fusion Connect provides a wide range of
communications services, including unified communications, digital voice and data services,
hosted VoIP and Session Initiated Protocol trunking, broadband Internet access service, data
networks, cloud-based services, and other enhanced communications services and features, as
well as traditional voice solutions, to business customers throughout the United States. Birch
Communications is one of several Fusion Connect subsidiaries that operate in a single
jurisdiction, while Fusion Cloud currently operates in forty states. For this reason, the Fusion
Companies are undertaking a series of consolidations to streamline their operations.

Public Interest Considerations

The Transaction is beneficial to the public interest. The affected customers currently
receive wireline local exchange and interexchange services from Birch Communications.
Following the transfer, these customers will continue to receive the same services according to
their existing service plans at the existing rates and charges from Fusion Cloud. Moreover, Birch
Communications and Fusion Cloud are both managed by the same team of seasoned industry
veterans. But for the change of carrier name, the Transaction will be imperceptible to these
customers. At the same time, the Transaction will enable the Fusion Companies to streamline
their operations, which ultimately will inure to the benefit of Missouri consumers.

Consistent with FCC and Commission rules, current Birch Communications customers
are receiving written notice in advance of the proposed transfer to Fusion Cloud and may choose
either to remain with Fusion Cloud or switch their service provider. In either case, Birch
Communications and Fusion Cloud will work together to ensure that the affected customers
experience a smooth, virtually seamless, transition.

4 File Nos. LA-2020-0226, DA-2020-0225.



Mr. Morris Woodruff
April 30, 2020
Page Three

P. 314.725.8788 ● F. 314.725.8789 ● 130 S. BEMISTON AVE.  ●  SUITE 200  ●  ST. LOUIS  ●  MO  ●  63105  CHGOLAW.COM

Respectfully submitted,

By: /s/Carl J. Lumley
Carl Lumley MBE 32869
Curtis, Heinz, Garrett & O’Keefe, P.C.
130 S. Bemiston, Suite 200
Clayton, MO 63105
Tel: (314) 725-8788
Fax: (314) 725-8789
clumley@chgolaw.com
Counsel for Birch Telecom of Missouri, LLC d/b/a Birch Communications
and Fusion Cloud Services, LLC



IM P O R T A N T N O T ICER EGA R DIN G YO U R T EL EP HO N ES ER VICE

DearBirchCom m unicationsCustom er:

W e’re very pleased to letyou know that,in acontinuingeffortto im prove the quality ofyourlocal
and long distance experience,the Fusion Com paniesare reorganizing theiroperations. Aspart ofthis
reorganization,w e are transferringcertain ofourM issouritelephone operations,includingyourtelephone
services,w hich are currently provided by Birch T elecom ofM issouri,L L C d/b/aBirch Com m unications,L L C
(“ Birch Com m unications” ),to Fusion Cloud S ervices,L L C (“ Fusion Cloud” ). Fusion Cloud isow ned and
m anaged by the sam e team ofprofessionalsthat currently provide yourtelephone service and you w ill
continuetoreceivethesam ehigh-quality servicefrom FusionCloud aftertheconsolidation.

T he consolidation w illhave no adverse effect upon the quality ofthe servicesyou have been
receivingfrom us. T he only changew illbethatadifferentFusion com pany w illbe yourservice providerof
record. Becauseofthis,how ever,theFederalCom m unicationsCom m ission(“ FCC” )andtheM issouriP ublic
S erviceCom m issionrequirethatw enotify you ofthechangeandofyourrightsinthisregard.

 N o action on yourpart isrequired. You alw ayshave the right to choose anothercarrierforyour
telephoneservice,butw ehopethatyou’llcontinueasaFusionCloud custom erand w elookforw ardto
theopportunity tocontinueprovidingyou w ithquality telephoneservices.

 You w illnotincurany feesin connection w ith thistransferofyourservice;how ever,ifyou choose a
telephone service provider other than Fusion Cloud and you have a term contract w ith Birch
Com m unications,you w illstillberesponsibleforany applicableearly term inationcharges.

 Yourtelephoneservicesw illnotbeaffected. You’llcontinuetousethesam etelephonenum ber(s). As
aFusion Cloud custom er,you’llcontinue to receive the sam e servicesat the sam e rates,term sand
conditionsasyou currently receive. Asalw ays,notice ofany future changesin rates,term sand
conditionsofservicew illbeprovidedtoyou asrequiredby law .

 T he effective date ofthe transferw illbe on orshortly afterJune 1,2020. Atthattim e,unlessyou
havem adealternativearrangem ents,FusionCloudw illbecom eyourserviceproviderofrecordforyour
telephoneservices.1

O urcustom erserviceoperationsw illcontinuetoprovidethesam elevelofquality supportforyour
telephone service needsfollow ingthe transferto Fusion Cloud.Ifyou haveany questionsorconcernsw ith
respecttoserviceneeds,com plaintsorbillingissues,eitherbeforeorafterthetransfer,you m ay contactus
at(877)772-4724.

Very truly yours,

R odBrow nridge
ViceP resident,Custom erO perations

1 N O T E:Ifyou haveplaceda“ freeze” onyourcurrentBirchCom m unicationstelephoneservicesto
preventtheirunauthorizedtransfertoanothercarrier,itw illnothinderthistransferandthefreeze
protectionw illrem aininforceafterthetransfertoFusionCloud. Ifyou choosetom oveyourtelephone
servicetoanew localserviceprovider,you w illneedtocontactyournew providerinordertore-
establishfreezeprotectionforyourservicesafterthetransfer.
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