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ADOPTION NOTICE

Ren-Tel Communications, Inc.

Ren-Tel Communication, Inc., a Georgia corporatiwereby adopts, ratifies, and makes its own,
in every respect as if the same been originalledilby it, all schedules, rules, notices,
concurrences, schedule agreements, divisions, datif®or other instruments whatsoever,
filed with Missouri Public Service Commission, by®Tel Communications, Inc.

By this notice it also adopts and ratifies all sigppents or amendments to any of the above
schedules, etc., which Ren-Tel Communications, ias. heretofore filed with said Commission.

Issued: March 7, 2011 Effective: April 7, 2011

By: Thomas E Biddix, President
6905 N. Wickham Road, Suite 403 (M
Melbourne, FL 32940
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COMPETITIVE TELECOMMUNICATIONS ACCESS SERVICES TARF

MISSOURI
COMPETITIVE TELECOMMUNICATIONS ACCESS SERVICES TARF
OF

REN-TEL COMMUNICATIONS, INC.

Ren-Tel Communications, Inc. operates as a comipetitelecommunications company
in the state of Missouri. This Tariff contains tthescriptions, regulations and rates applicable to
the furnishing of competitive telecommunicationcess services and facilities provided by
Ren-Tel communications, Inc. (“Ren-Tel”) within ti&tate of Missouri. This tariff is on file
with the Missouri Public Service Commission. Copiasy be inspected during normal business
hours at the Company’s principal place of businas$905 N. Wickham Road, Suite 403,
Melbourne, FL 32940.
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WAIVERS
Statutes

392.210.2 uniforngystem of accounts
392.270 valuation of property (ratemaking)
392.280 depreciation accounts
392.290.1 issuance of securities
392.300.2 acquisition of stock
392.310 stock and debt issuance
392.320 stock dividend payment
392.330 issuance of secutities, debts and notes
392.340 reorganization(s)

Commission Rules

4 CSR 240-10.020 depreciation fund income
4 CSR 240-30.040 uniform system of accounts4
CSR 240-35 reporting of bypass and customer-specific

arrangements
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COMPETITIVE TELECOMMUNICATIONS ACCESS SERVICES TARF

SYMBOLS

The following are the only symbols used for thepmses indicated below:

C Changed regulation.

D Delete or discontinue.

Change resulting in an increase to a customérs bi

M Moved from another tariff location.
N New.
R Change resulting in a reduction to a customal’'s b
T Change in text or regulation but no change ie catcharge.
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COMPETITIVE TELECOMMUNICATIONS ACCESS SERVICES TARF

TARIFF FORMAT

A. Sheet Numbering -Sheet numbers appear in the upper right corneheofsheet. Sheets are
numbered sequentially. However, new sheets aresmely added to the tariff. When a new
sheet is added between sheets already in effelcinal is added. For example, a new sheet
added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers Revision numbers also appear in the upper rightesasf each sheet.
These numbers are used to determine the most teheet version on file with tHeommission.
For example, the 4th revised Sheet 14 cancels the 3rdrevised Sheet 14. Because of various
suspension periods, deferrals, etc. the Commigsitmws in its tariff approval process, the most
current sheet number on fieth the Commission is not always the sheet in effect. Consult the
Check Sheet for the sheet currently in effect.

C. Paragraph Numbering Sequence There are nine levels of paragraph coding. Each tdv
coding is subservient to the next higher level:

2,
2.1.

2.1.1.

2.1.1.A.

2.1.1.A1.
2.1.1.A.1.(a).
2.1.1.A.1.(a).L.().
2.1.1.A.1.(a).1.().(2)
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COMPETITIVE TELECOMMUNICATIONS ACCESS SERVICES TARF

SECTION 1- DEFINITIONS

Certain terms used generally throughout this tdaffthe Access Services of this Company are
defined below.

Access CodeA uniform seven-digit code assigned by the Compangn individual Customer.
The seven-digit code has the form 950-XXXX or 102X

Access ServiceSwitched Access to the network of an Interexcha@geier for the purposef
originating or terminating communications.

Access Service Request (ASRlhe industry service order format used by Accessvi€e
Customers and access providers as agreed to Byrdeeing and Billing Forum.

Access TandemAn Exchange Carrier's switching system that presich concentration and
distribution function for originating or terminagjntraffic between local switching centers and
Customers’ premises.

Authorized User:A person, firm, corporation or other entity thather is authorizedby the
Customer taise Access Services or is placieda position by the Customer, either through acts or
omissions, to use Access Services.

Carrier or Common Carrie8ee Interexchange Carrier or Exchange Carrier.

CoCarrier:Any other Telecommunicationwovider authorized by the Commission to provioieal
exchange service in the state.

CommissionThe Missouri Public Service Commission.

Common Channel Signaling (CCS): A high-speed packet switched communications networ
that is separate (out of band) from the public paskvitched and message networks. It is used to
carry addressed signaling messages for individumlkt circuits and/or database related services
between signaling points in the CCS network.

Company:RenTel, issuer of this tariff.

Constructive OrderDelivery of calls to oracceptance of calls from the Company’'s End User
locations over Company-switched local exchangeigeswconstitutes a Constructive Order by the
Customer to purchase switched access servicessasma herein. Similarly the selection by a

Company’s End User of the Customer as the presibleschkXC constitutes a Constructive Order of

switched access by the Customer.

Issued: March 7, 2011 Effective: April 7, 2011
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COMPETITIVE TELECOMMUNICATIONS ACCESS SERVICES TARF

SECTION 1- DEFINITIONS (Cont'd.)

CustomerThe person, firm, corporation or other entity thiaters Service and is responsible for the
payment of charges and for compliance with the Gomgjs tariff regulations. The Customer could
be an interexchange carrier, a wireless providegany other carrier authorized to operate in the
state.

8XX Data Base Access Servicgéhe term “8XX Data Base Access Service” denotdslldree
originating Trunkside Access Service when the 8Xetvi&e Access Code (i.e., 800, 822, 833,
844, 855, 866, 877, or 888 as available) is used.

End User:Any individual, association, corporation, govermta agency or any other entity
other than an Interexchange Carrier which subssritze intrastate service provided by an
Exchange Carrier.

Entrance FacilityA trunk facility connecting the Customer’s poiritppesence with the local
switching center.

Exchange CarrierAny individual, partnership, association, joinbsk company, trust,
governmental entity or corporation engaged in tloipion of local exchange telephone service.

Finn Order Confirmation (FOCAcknowledgment by the Company of receipt of an s
Service Request from the Customer and commitmetitdompany of a Service Date.

Individual Case BasisA service arrangement in which the regulationggsand charges are
developed based on the specific circumstancesdtustomer’s situation.

Interexchange Carrier (IXC) or Interexchange Comn@errier: Any individual, partnership,
association, joint-stock company, trust, governiadeantity or corporation engaged in state or
foreign communication for hire by wire or radiofween two or more exchanges.

LATA: A local access and transport area establisheduporsto the Modification of Final
Judgment entered by the United States District Qouthe District of Columbia in Civil Action No.
82-0192 for the provision and administration of coamications services.

Line Information Data Base (LIDB)The data base which contains base information ssch
telephone numbers, calling card numbers and assdclalled number restriction data used in
connection with the validation and billing of calls

Local AccessThe connection between a Customer’s premises aothaof presence of the
Exchange Carrier.

First Revised Sheet 8
Issued: March 7, 2011 Effective: April 7, 2011
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COMPETITIVE TELECOMMUNICATIONS ACCESS SERVICES TARF

SECTION 1- DEFINITIONS (Cont'd.)

Local Switching Center: The switching center where telephone exchangeicee@ustomer
station Channels are terminated for purposes efamhnection to each other and to interoffice
Trunks.

Local Traffic: Traffic is “Local Traffic” under this tariff is:i) the call originates and terminates in
the same exchange area; or (i) the call originaed terminates within different Ren-Tel
Exchanges that share a common mandatory locahgaliea, e.g., a mandatory Extended Local
Calling Service (ELCS) or Extended Area Servicasr@=AS) or other like types of mandatory
local calling scopes.

Meet Point: A point of interconnection that is not an enda&for tandem.

Meet PointBilling: The arrangement through which multiple Exchangeri€a involved in
providing Access Services, divide the orderingjnggt and billing of such services on a
proportional basis, so that each Exchange Camaiied in providing a portion of the Access
Service agrees to bill under its respective tariff.

Mobile Telephone Switching Office: Location where the wireless Customer maintairssitly
for purposes of interconnecting to the Companysudek.

Mutual Traffic Exchange: A compensation arrangement between certified les@hange
service providers where local exchange service igers pay each other “in kind” for
terminating local exchange traffic on the otheeswork.

Network Services: The Company’s telecommunications Access Servitfeseal on the
Company’s Network.

Non-Recurring Charges: The one-time initial charges for services or iéed, including but not
limited to charges for construction, installatiam, special fees, for which the Customer becomes
liable at the time the Service Order is executed.

Off-Hook: The active condition of Switched Access or a tabee exchange service line.

Optional Expanded Area Service Traffic (OEASDptional service found in large urban areas
financed by separate charge on end users that elect service as defined by a tariff approved by the
Commission.

OnHook: The idle condition of switched access or a telaptexchange service line.

Issued: March 7, 2011 Effective: April 7, 2011
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COMPETITIVE TELECOMMUNICATIONS ACCESS SERVICES TARF

SECTION 1- DEFINITIONS (Cont'd.)

Out of Band Signaling/An exchange access signaling feature which allowstomers to
exchange call control and signaling informationrav€ommunications path which is separate from
the message path.

Point of Presencelocation where the Customer maintains a facilior fourposes of
interconnecting to the Company’s Network.

PremisesThe space occupied by a Customer or Authorized losa building or buildings or on
contiguous property (except railroad rights-of-wetg,).

Presubscription:An arrangement whereby an End User may select designate to the
Company an Interexchange Carrier (1XC) or Carrienwishes to access, without an Access
Code, for completing both intraLATA toll calls and/interLATA calls. The selected IXC(s) are
referred to as the End User’s Primary Interexcha&@ayeier (PIC).

Recurring ChargesThe monthly charges to the Customer for servitasdlities and equipment,
which continue for the agreed upon duration ofseice.

Service Order:The written request for Network Services execubgdthe Customer and the
Company in a format devised by the Company; orthi alternative, the submission of an
Access Service Request by the Customer in the mapeeified in this tariff.

Service(s): The Company’s telecommunications Access Servidésreal on the Company’s
Network.

Signaling Point of InterfaceThe Customer designated location where the SSiiabigy
information is exchanged between the Company an@tistomer.

Signaling System 7 (SS7)he common Channel Out of Band Signaling protaesieloped by the
Consultative Committee for International Teleph@mel Telegraph (CCITT) and the American
National Standards Institute (ANSI).

Switched Access ServicéAccess to the switched network of an Exchange i@afor the
purpose of originating or terminating communicasioBwitched Access is available to carriers, as
defined in this tariff.

Trunk: A communications path connecting two switchingtsys in a network, used in the
establishment of an end-to-end connection.

Wireless Provider:Any carrier authorized to operate as a provider ceflular, personal
communications, paging or any other form of wirglgansmission.

Issued: March 7, 2011 Effective: April 7, 2011
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COMPETITIVE TELECOMMUNICATIONS ACCESS SERVICES TARF

SECTION 2- RULES AND REGULATIONS

21 Undertaking of Ren-Tel

2.1.1 Scope

Ren-Tel's services offered pursuant to this Taaifé furnished for Switched Access
Service. Ren-Tel may offer these services ovenits or resold facilities.

Ren-Tel installs, operates, and maintains the comrations services provided herein in
accordance with the terms and conditions set fontdter this Tariff Ren-Tel may act as
the Customer’s agent for ordering access connetdidilities provided by other carriers
or entities as required in the Commission’s ruled arders, when authorized by the
Customer, to allow connection of a Customer’s lmgato the Ren-Tel network. The
Customer shall be responsible for all charges dusuch service agreement.

The Company’s services and facilities are providedx monthly basis unless otherwise
indicated, and are available twenty-four hoursdagr, seven days per week.

2.1.2 Shortage of Equipment or Facilities

A.

The Company reserves the right to limit or to ateche use of existing facilities,
or of additional facilities offered by the Compawhen necessary because of
lack of facilities or due to some other cause beythie Company’s control.

The furnishing of service under this tariff is fdbjto the availability on a continuing
basis of all the necessary facilities and is lithite the capacity of the Company’s
facilities as well as facilities the company maytaih from other Carriers

from time to time, to furnish service as requirddtlee sole discretion of the
Company.

The provisioning and restoration of service in egeecies shall be in
accordance with Part 64, Subpart D, Appendix A bk tFederal
Communications Commission’s Rules and Regulatiwhi&h specifies the priority
system for such activities.

Issued: March 7, 2011 Effective: April 7, 2011
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COMPETITIVE TELECOMMUNICATIONS ACCESS SERVICES TARF

SSECTION 2- RULES AND REGULATIONS (Cont'd.)

21 Undertaking of Ren-Tel (Cont’ d.)

2.1.3 Terms and Conditions

A.

Except as otherwise provided herein, service isigeal and billed on the basis of
a minimum period of at least one month, and stwlticue to be provided until

canceled by the Customer, in writing, on not léest30 days notice. Unless
otherwise specified herein, for the purpose of aating charges in this tariff,

a month is considered to have 30 days.

Customers seeking to cancel service have an afivenabligation to block
traffic originating from or terminating to the Coamy’s network. By originating
traffic from or originating traffic to the Compasyhetwork, the Customer will have
constructively ordered the Company’s switched acsesvice.

The Customer agrees to operate Company-providedipemunt in
accordance with instructions of the Company or@oenpany’s agent. Failure
to do so will void Company liability for interrupih of service and may make the
Customer responsible for damage to equipment potrsugection 2.1.3 .D below.

The Customer agrees to return to the Company aligaay-provided equipment
delivered to Customer within five (5) days of temation of the service in
connection with which the equipment was used. 8gigipment shall be in the
same condition as when delivered to Customer, riomar and tear only
excepted. Customer shall reimburse the Companyn demand, for any costs
incurred by the Company due to Customer’s failupe comply with this

provision.
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SECTION 2- RULES AND REGULATIONS (Cont'd.)

21 Undertaking of Ren-Tel (Cont’ d.)

2.1.4 Liability of the Company

A.

The liability of the Company for damages arising ofi the furnishing of its
Services, including but not limited to mistakes,igsions, interruptions, delays,
errors, other defects, or representations by thepaay, or use of these services
or damages arising out of the failure to furnish $lervice whether caused by act
or omission, shall be limited to the extension lidveances for interruption as set
forth in 2.6 below. The extension of such allowantm interruption shall be the
sole remedy of the Customer and the sole lialwfitthe Company. The Company
will not be liable for any direct, indirect, incid@al, special, consequential,
exemplary or punitive damages to Customer as dt refsany Company service,
equipment or facilities, or the acts or omissions regligence of the
Company’s employees or agents.

With respect to any other claim or suit, by a Qusoor by any others, for damages
associated with the ordering (including the resgomaof any specific number
for use with a service), installation (includinglaes thereof), provision,
termination, maintenance, repair interruption atoeation of any service or
facilities offered under this tariff, the Compankéility, if any, shall be limited
as provided herein.

The Company shall not be liable for any delay aluf@a of performance or

equipment due to causes beyond its control, inoudut not limited to: acts of

God, fire, flood, explosion or other catastrophasy law, order, regulation,

direction action, or request of The United Statesegnment or of any other
government, including state and local governmeatdnl or claiming jurisdiction

over the Company, or of any department, agency, n@esion, bureau,

corporation, or other instrumentality of any onemore of these federal, state,
or local governments, or of any military authoriggreemption of existing

service in compliance with national emergenciesuiirections; riots; wars;

unavailability of rights-of-way or materials; origkes, lockouts work stoppages, or
other labor difficulties
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SECTION 2- RULES AND REGULATIONS (Cont'd)

21 Undertaking of Ren-Tel (Cont'd.)

2.1.4 Liability of the Company (Cont’d)

D.

The Company shall not be liable for (a) any actoarission of any entity
furnishing the Company or the Company’s Customessilities or
equipment used for the interconnection with Ac&swices; or (b) for the acts or
omissions of other Common Carriers.

The Company shall not be liable for any damagelwsses due to the fault or
negligence of the Customer or due to the failurenaifunction of Customer-
provided equipment or facilities.

The Customer shall indemnify and hold the Compaarynttess from any and all
loss, claims, demands, suits, or other actionsaror liability whatsoever,
whether suffered, made, instituted, or asserteanlyyother party or person(s), and
for any loss, damage, or destruction of any prgpefiether owned by the Customer
or others, caused or claimed to have been causedtlgi or indirectly by the
installation, operation, failure to operate, mairgace, removal, condition,
location, or use of any installation or equipmerdvided by the Company.
The Company reserves the right to require each d@uest to sign an
agreement acknowledging acceptance of the progsibthis Section 2.1.4.F as
a condition precedent to such installations.

The Company shall not be liable for any defacemehtor damage to
Customers Premises resulting from the furnishingeasiices or equipment on
such Premises or the installation or removal thieremless such defacement
or damage is caused by the gross negligence ofulvilisconduct of the
Company’s agents or employees. No agents or engdoy# other
participating Carriers shall be deemed to be ageremployees’ of the Company.
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SECTION 2- RULES AND REGULATIONS (Cont'd.)

21 Undertaking of Ren-Tel (Cont'd.)

2.1.4Liability of the Company (Cont'd)

H.

Notwithstanding the Customer’s obligations as sethfin Section 2.3 below,
the Company shall be indemnified, defended and ialdhless by the Customer,
or by others authorized by it to use the servigajrest any claim, loss or damage
arising from Customer’s use of services furnishedeu this tariff, including:
claims for libel, slander, invasion of privacy ofringement of copyright arising
from the material, data, information, or other camt transmitted via the
Company’s service; and patent infringement clainisiray from combining
or connecting the service offered by the Compartly egpparatus and systems of
the Customer or others; all other claims arisingaflany act or omission of the
Customer or others, in connection with any seryisevided by the Company
pursuant to this tariff.

The Company shall be indemnified and held harmigsthe End User against
any claim, loss or damage arising from the End Jdsagge of services offered
under this tariff including: claims for libel, slder, invasion of privacy or
infringement of copyright arising from the End Useswn communications;
patent infringement claims arising from the End t4seombining or connecting
the service offered by the Company with facilitmsequipment furnished by
the End User of another Interexchange Carrierll atfzer claims arising out of
any act or omission of the End User in connectidth \&ny service provided
pursuant to this tariff.

The entire liability of the Company for any clailoss, damage or expense from
any cause whatsoever shall in no event exceed actually paid to the Company
by the Customer for the specific services givisg to the claim, and no action or
proceeding against the Company shall be commenagd than one year
after the service is rendered.

The Company makes no warranties or representatipness or implied, including
warranties or merchant’s ability or fitness for artgular use, except those
expressly set forth herein.
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COMPETITIVE TELECOMMUNICATIONS ACCESS SERVICES TARF

SECTION 2- RULES AND REGULATIONS (Cont'd.)

21 Undertaking of Ren-Tel (Cont’ d.)

2.1.4 Liability of the Company (Cont’d.)

L.

The Company shall not be liable for any act or @iois of any other company
or companies furnishing a portion of the serviagefoo damages associated with
service,Channels, or equipment which result from the opmradf Customer-
provided systems, equipment, facilities or servitéch are interconnected with
Company services.

The Company does not guarantee nor make any wangtht respect to service
installations at locations at which there is présan atmosphere that is
explosive, prone to fire, dangerous or otherwissuitiable for such installations.
The Customer and End User shall indemnify and hioédd Company harmless
from any and all loss, claims, demands, suits berofctions, or any liability
whatsoever, whether suffered, made, institutedsserded by the Customer or by
any other party, for any personal injury to, orttesf, any person or persons, or
for any loss, damage or destruction of any propenstyether owned by the
Customer or others, caused or claimed to have tmesed directly or indirectly,
by the installation, operation, failure to operabaintenance, removal, presence,
condition, locations or use of service furnished they Company at such
locations.
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SECTION 2- RULES AND REGULATIONS (Cont'd.)

21 Undertaking of Ren-Tel (Cont'd.)

2.1.4 Liability of the Company (Cont’d)

N.

The Company shall not be liable for the Custdméailure to fulfill its
obligations to take all necessary steps includimgthout limitation,
obtaining, installing and maintaining all necessaguipment, materials
and supplies, for interconnecting the terminal guuoent or
communications system of the Customer, or any tpady acting as its
agent, to the Company’s Network. The Customer sbatdiure all licenses,
permits, rights-of-way, and other arrangements ssag/ for such
interconnection. In addition, the Customer shalkuga that its equipment
and/or system or that of its agent is properlyrfateed with the Company’s
service, that the signals emitted into the Compmnyéetwork are of the
proper mode, band-width, power, data speed, andakitevel for the
intended use of the Customer and in compliance thighcriteria set forth in
Section 2.1.6 following, and that the signals da damage Company
equipment, injure its personnel or degrade semaoather Customers. If the
Customer or its agent fails to maintain and opetatequipment and/or system
or that of its agent properly, with resulting imraimt harm to Company
equipment, personnel, or the quality of serviceotber Customers, the
Company, may, upon written notice, require the afsgrotective equipment
at the Customer’s expense. If this fails to produce satisfactory quality and
safety, the Company may, upon written notice, teatd the Customer’s
service without liability.

2.1.5Notification of Service-Affecting Activities

The Company will provide the Customer reasonabléfioation of service-
affecting activities within its control that may @g in normal operation of its
business. Such activities may include, but are limotted to, equipment or
facilities additions, removals or rearrangementsd aoutine preventative
maintenance. Generally, such activities are notipao an individual Customer
but affect many Customers’ services. No specifivaade notification period is
applicable to all service activities. The Companyl work cooperatively with the
Customer to determine the reasonable, notificatiequirements. With some
emergency or unplanned service-affecting conditfi@gh as an outage resulting
from cable damage, notification to the Customer matybe possible.
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COMPETITIVE TELECOMMUNICATIONS ACCESS SERVICES TARF

SECTION 2- RULES AND REGULATIONS (Cont'd.)

21 Undertaking of Ren-Tel (Cont'd.)

2.1.6Provisions of Equipment and Facilities

A.

The Company shall use reasonable efforts to makikahle services to a Customer
on or before a particular date, subject to the ipiows of and compliance by the
Customer with, the regulations contained in thidftdhe Company does not
guarantee availability by any such date and shallbe liable for any delays in
commencing service to any Customer.

The Company shall use reasonable efforts to mainfaicilities and
equipment that it furnishes to the Customer. Thst@uer may not, nor may the
Customer permit others to, rearrange, disconneatpve, attempt to repair or
otherwise interfere with any of the facilities oguipment installed by the
Company, except upon the written consent of the fizom.

The Company may substitute, change or rearrangeaumipment or facility at
any time and from time to time, but shall not thgrealter the technical
parameters of the service provided the Customer.

Equipment the Company provides or installs at thet@mer Premises for use in
connection with the services the Company offerdlsiat be used for any
purpose other than that for which the Company plexvit.

The Customer shall be responsible for the paymesekvice charges imposed
on the Company by another entity, for visits to thestomer Premises when the
service difficulty or trouble report results froimet use of equipment or facilities
provided by any party other than the Company, giioly but not limited to the
Customer.
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21 Undertaking of Ren-Tel (Cont'd.)

2.1.6 Provisions of Equipment and Facilities (Cdnt’

F.

G.

The Company shall not be responsible for théallegion, operation, or
maintenance of any Customer provided communicatiegsipment.
Where such equipment is connected to the facilitiesished pursuant to this
tariff, the responsibility of the Company shall lmited to the furnishing
of facilities offered under this tariff and to theintenance and operation of such
facilities. Notwithstanding the above, the Compahall not be responsible for:

1. the transmission of signals by Customer-provielgaipment or for the
quality of, or defects in, such transmission;

2. the reception of signals by Customer-providedippent; or

3. network control signaling where such signalisgperformed by
Customer-provided network control signaling equipte

The Company intends to work cooperatively witle Customer to develop
network contingency plans in order to maintain mmaxin network

capability following natural or man-made disastethat affect

telecommunications services.

The Company reserves the reasonable right to asdegignate or change
telephone numbers, any other call number designsatissociatedith Access
Services, or the Company serving central officdiygs associated with such
numbers, when necessary in the conduct of its bssin

2.1.7 Non-routine Installation

At the Customer’s request, installation and/or rreaiance may be performed

outside the Company’s regular business hours aunmsual locations. In such

cases, charges based on cost of the actual lalaterial, or other costs incurred by
or charged to the Company will apply. If instathettis started during regular business
hours but, at the Customer’s request, extends ldeyegular business hours into
time periods including, but not limited to, weeken#iolidays, and/or night hours,

additional charges may apply.
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21 Undertaking of Ren-Tel (Cont'd.)
2.1.8 Special Construction

Subiject to the arrangement of the Company and tf e regulations contained in this
tariff, special construction of facilities may bedertaken on a reasonable efforts basis at
the request of the Customer. Special constructothat construction undertaken
and characterized by one or more of the following:

A. where facilities are not presently available andceréh is no other
requirement for the facilities so constructed,;

B. of a type other than that which the Company woutdmally utilize in the
furnishing of its services;

C. where facilities are to be installed over a routeepthan that which the Company
would normally utilize in the furnishing of its s&zes;

D. where facilities are requested in a quantity greidign that which the Company
would normally construct;

E. where installation is on an expedited basis;

F. on a temporary basis until permanent facilities available;
G. installation involving abnormal costs; or

H. in advance of its normal construction schedules.

Special construction charges for Switched Accessi&ewill be determined on an
individual use basis.

2. 1.9 Ownership of Facilities

Title to all facilities provided in accordance witlis tariff remains in the Company, its agents,
contractors or suppliers.
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2.2 Prohibited Uses

2.2.1 The services the Company offers shall naisel for any unlawful purposes or for
any use as to which the Customer has not obtalheebjaired governmental approvals,
authorizations, licenses, consents and permits.

2.2.2 The Company may require applicants for servitio intend to use the Company’s
offerings for resale and/or for shared use to diletter with the Company confirming
their use of the Company’s offerings complies withevant laws and applicable state
regulations, policies, orders, and decisions; dnthe Reseller intends to provide
intrastate services, is certified with the apprafeistate entity.

2.2.3 The Company may require a Customer to imnmgiahut down its transmission of
signals if said transmission is causing interfeegiacothers.

23 Obligations of the Customer
2.3.1The Customer shall be responsible for:
A. the payment of all applicable charges pursuanhie tariff;

B. reimbursing the Company for damage to, or lossghe,Company’s facilities
or equipment caused by the acts or omissions of Gastomer; or the
noncompliance by the Customer with these regulatian by fire or theft or
other casualty on the Customer Premises, unlessedday the negligence or
willful misconduct of the employees or agents ok tiCompany. The
Company will, upon reimbursement for damages tdatdities or equipment,
cooperate with the Customer in prosecuting a ckgrainst the person causing
such damage and the Customer shall be subjugatbd @ompany’s right of
recovery of damages to the extent of such payment;

C. providing at no charge, as specified from timeitoet by the Company, any
needed personnel, equipment, space, and poweetategCompany facilities and
equipment installed on the Customer Premises, lamdetvel of heating and air
conditioning necessary to maintain the proper dipgraenvironment on such
Premises.
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23 Obligations of the Customer (Cont'd.)

2.3.1 The Customer shall be responsible for: (Cbnt’

D.

obtaining, maintaining, and otherwise having fe$ponsibility for all rights-of-
way and conduit necessary for installation of filmgtic cable and associated
equipment used to provide Access Services to thetother from the cable
building entrance or property line to the locatioh the equipment space
described in 2.3.1.0 above. Any costs associatéu efataining and maintaining
the rights-of-way described herein, including tbsts of altering the structure to
permit installation of the Company-provided faiht, shall be owned entirely
by, or may be charged by the Company to, the Custorhe Company may
require the Customer to demonstrate its compliavitte this subsection prior to
accepting an order for service;

providing a safe place to work and complying witheavs and regulations regarding
the working conditions on the Premises at which Gany employees and
agents shall be installing or maintaining the Conyfsfacilities and equipment.
The Customer may be required to install and main@mpany facilities and
equipment within a hazardous area if, in the Comgaopinion, injury or
damage to the Company employees or property meghtltrfrom installation or
maintenance by the Company. The Customer shaéidmonsible for identifying,
monitoring, removing, and disposing of any hazasdooaterial (e.g. friable
asbestos) prior to any construction or installatiank;

complying with all laws and regulations applicatdeand obtaining all consents,
approvals, licenses, and permits as may be requiitbdrespect to, the location
of Company facilities and equipment in any Custofemises or the rights-of-
way for which Customer is responsible obtainingam8ection 2.3.1 .D above;
and granting or obtaining permission for Compargnégjor employees to enter the
Customer Premises at any time for the purpose efallmg, inspecting,
maintaining, repairing, or upon termination of seevas stated herein, removing
the facilities or equipment of the Company; and

not creating or allowing to be placed or maintaingay liens or other
encumbrances on the Company’s equipment or fasiliti
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2.3.2 Claims

With respect to any service or facility provided the Company, Customer shall
indemnify, defend and hold harmless the Companynfrall claims, actions,
damages, liabilities, costs, and expenses, inajudiasonable attorneys’ fees for:

A. any loss, destruction or damage to propertyhef Company or any third
party, or the death of or injury to persons, inahgd but not limited to
employees or invitees of either the Company orGhsetomer, to the extent
caused by or resulting from the negligent or interal act or omission of the
Customer, its employees, agents, representativiesitges;

B. any claim, loss, damage, expense or liability iofringement of any
copyright, patent, trade secret, or any proprietaryintellectual property
right of any third party, arising from any act amigsion by the Customer,
including, without limitation, use of the Compangsrvices and facilities in
a manner not contemplated by the agreement bettheeGustomer and the
Company.

2.3.3 Jurisdictional Reporting

The jurisdictional reporting requirements will be apecified below. When a
Customer orders Access Service, its projected Rehaterstate Usage (PIU) must be
provided in whole numbers to the Company. Theselevhomber percentages will
be used by the Company to apportion the use amtVarges between interstate
and intrastate until a revised report is receivedset forth herein. Reported or
default PIU factors are used only where the caltitlés insufficient to determine
the appropriate jurisdiction of the traffic.

A.  Originating AccessOriginating access minutes are traffic originatiram
the Company Local Switching Center(s). The Custosteuld provide the
Company with a projected PIU factor on a quartbdgis.

If no PIU for originating minutes is submitted gsesified herein, then the
projected PIU will be set on a default basis ofpg@cent interstate traffic and
50 percent intrastate traffic.
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Obligations of the Customer (Cont'd.)

2.3.3 Jurisdictional Reporting. (Cont'd.)

B.

Terminating Accessfor Feature Group D Switched Access Service(®), th

Customer should provide the Company with a projeBié) factor by supplying the
Company with an interstate percentage of termigatétess minutes on a quarterly
basis, as described in Sections 2.3.3D below.

If no projected PM factor is submitted by the Custo, then the projected PIU
will be set on a default basis of 50 percent intggestraffic and 50 percent
intrastate traffic.

Except where the Company-measured access mingesed as set forth above,
the Customer-reported Projected PIU factor asa@#t Bibove will be used until
the Customer reports a different projected PlUdia@s set forth below.

Effective on the first of January, April, July ardctober of each year the
Customer should update its interstate and integtaisdictional report. The
Customer should forward to the Company, to be vedeno later than 15 days
after the first of each such month, a revised itepbowing the interstate and
intrastate percentage of use for the past threethwoending the last day of
December, March, June, and September, respectively,each service
arranged for interstate use, based solely on ta#idroriginating from or
terminating to the Company Local Switching CentEne revised report will
serve as the basis for the next three monthshpildind will be effective on the
bill date for that service. If the Customer does swupply the reports for those
services where reports are needed, the Companwsslime the percentage to
be the same as that provided previously. For titases in which a quarterly
report has never been received from the CustomeiCompany will assume the
percentages to be tkame asthose provided in 2.3.3A and 2.3.3B above.

Jurisdictional Reports Verificatiorf-or Switched Access Service, if a billing
disputearises or a regulatory commission questions the projePtédfactor, the
Customer will provide the data issued to deterntr@eprojected PIU factor. The
Customer will supply the data within 30 days of @G@ampany request.
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2.3 Obligations of the Customer (Cont'd.)

2.3.3 Jurisdictional Reporting. (Cont'd.)

The Customer shall keep records of call detail frhich the percentage of interstate
and intrastate use can be ascertained and, upoastegf the Company, shall make the
records available for inspecti@s reasonablynecessary for purposes of verification of
the percentages. The Company reserves the rigliniguct an audit at any time during
the year. The Customer, as its own expense, haglhéretain an independent auditing
firm.

2.4 Customer Equipment and Channels
2.4.1General

A Customer may transmit or receive informationignals via the facilities of the Company.
2.4.2Station Equipment

A. The Customer is responsible for providing andintzning any terminal
equipment on the Customer Premises. The electnieep@onsumed by such
equipment shall be provided by, and maintainedeaekpense of, the Customer. All
such terminal equipment must be registered witfHBE under 47 C.F.R., Part 68
and all wiring must be installed and maintaineddmpliance with those regulations.
The Company will, where practicable, notify the @uaser that temporary
discontinuance of the use of a service may be reguhowever, where prior
notice is not practicable, nothing contained herdiall be deemed to impair
the Company’s right to discontinue forthwith thewd a service temporarily if
such action is reasonable under the circumstand¢escase of such
temporary discontinuance, the Customer will be pitymotified and afforded
the opportunity to correct the condition, which gasise to the temporary
discontinuance. During such period of temporargahsinuance, credit allowance
for service interruptions as set forth in Sectidgh f2llowing is not applicable.
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2.4 Customer Equipment and Channels, (Cont'd.)

2.4.2 Station Equipment. (Cont'd.)

B.

The Customer is responsible for ensuring that Custoprovided
equipment connected to Company equipment and tfasilis compatible with
such equipment and facilities. The magnitude aratastter of the voltages and
currents impressed on Company-provided equipmerd wiring by the
connection, operation, or maintenance of such ewgip and wiring shall be such as
not to cause damage to the Company-provided equiparel wiring or injury to
the Company's employees or other persons. Any iaddit protective
equipment required to prevent such damage or inglmall be provided by the
Company at the Customer’s expense.

2.4.3 Interconnection of Facilities

A.

Any special interface equipment necessary to aehmmpatibility between
the facilities and equipment of the Company useduimishing Access Services
and the Channels, facilities, or equipment of athenall be provided at the
Customer’s expense.

Access Services may be connected to the servicefaaiities of other
communications carriers only when authorized byl Bnaccordance with, the
terms and conditions of the tariffs of the othemownications carriers, which are
applicable to such connections.

2.4.4 Inspections

A.

Upon reasonable notification of the Customerd at reasonable times, the
Company may make such tests and inspections as bmeayecessary to
determine that the Customer is complying with tequirements set forth in
Section 2.4.2.B for the installation, operationdamiring in the connection

of Customer-provided facilities and equipment tompany-owned facilities

and equipment. No credit will be allowed for anyennuptions occurring

during such inspections.
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2.4 Customer Equipment and Channels, (Cant’ d.)

2.4.4 Inspections (Cont'd.)

B. If the protective requirements for Customer-pided equipment are not being
complied with, the Company may take such actioih @sems necessary to protect
its facilities, equipment, and personnel. The Campwill notify the Customer
promptly if there is any need for further correetaction, Within ten days of receiving
this notice, the Customer must take this correetst®n and notify the Company of
the action taken. If the Customer fails to do thie Company may take whatever
additional action is deemed necessary, includiregy dhspension of service, to
protect its facilities, equipment, and personnehfrharm. The Company will,
upon request 24 hours in advance, provide the Gustavith a statement of
technical parameters that the Customer’s equipmast meet.

2.5 Payment Arrangements
2.5.1 Payment for Service

The Customer is responsible for payment of allgdfor services and facilities furnished by
the Company to the Customer or its Joint or AuteatiUsers.

Taxes- The Customer is responsible for the paymentnyf sales, use, gross receipts,
excise, access or other local, state and federalstacharges or surcharges (however
designated) excluding taxes on the Company’'s rmenie imposed on or based upon the
provision, sale or use of Access Services. All daghs shall be separately designated on the
Company’s invoices.
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2.5.2 Billing and Collection of Charges

Unless otherwise specified herein, bills are dukgayable upon receipt.

The Company shall bill on a current basis all chanmcurred by, and credits due to, the
Customer under this tariff attributable to serviessablished, provided, or discontinued
during the preceding billing period.

Non-Recurring Charges are due and payable withid&3@ after the invoice date. The
Company shall present invoices for all Charges higiid the Customer.

Amounts not paid within 30 days after the datenabice will be considered past due.
Ren-Tel will assess a late payment charge equal5% per month for anpastdue
balance that exceeds 30 days. If the Company bexoomeerned at any time about the
ability of a Customer to pay its bills, the Compangy require that the Customer pay its
bills within a specified number of days and makehsgpayments in cash or the
equivalent of cash.

If a service is disconnected by the Company in mtzwe with Section 2.5.3 following
and later restored, restoration of service wilsbigject to all applicable installation charges.

The Customer shall notify the Company of any disdutems on an invoice within 90
days of receipt of the invoice. If the Customer #mel Company are unable to resolve the
dispute to their mutual satisfaction, the Customay file a complaint with the Commission
in accordance with the Commission’s rules of proces.
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2.5 Payment Arrangements (Cont’d.)

2.5.3 Refusal and Discontinuance of Service

A.

Upon nonpayment of any amounts owing to the Compia@yCompany may, by
giving requisite prior written notice to the Custmdiscontinue or suspend service
without incurring any liability.

Upon violation of any of the other material ternmrsconditions for furnishing
service the Company may, by giving 30 days’ priotiae in writing to the
Customer, discontinue or suspend service withautriimg any liability if such
violation continues during that period.

Upon condemnation of any material portion of thalitees used by the Company
to provide service to a Customer or if a casuattyders all or any material
portion of such facilities inoperable beyond felesibpair, the Company, by notice to
the Customer, may discontinue or suspend servit®uiiincurring any liability.

Upon any governmental prohibition, or required ralien of the services to be
provided or any violation of an applicable law egulation, the Company may
immediately discontinue service without incurringyd.iability.

Upon the Company’s discontinuance of service toGhstomer under Section
2.5.3.A or 2.5.3.B above, the Company, in additaall other remedies that may
be available to the Company at law or in equityrmter any other provision of this
tariff, may declare all future monthly and otheanoies which would have been
payable by the Customer during the remainder afettme for which such services
would have otherwise been provided to the Custdmére immediately due and
payable.
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2.5 Payment Arrangements (Cont'd.)

2.5.3 Refusal and Discontinuance of Service (Cont'd

F. The Company may discontinue the furnishing of amd/or all service(s) to
Customer, without incurring any liability:

1. Immediately and without notice if the Companyends that such
action is necessary to prevent or to protect agdiaad or to otherwise
protect its personnel, agents, facilities or s@&wicThe Company may
discontinue service pursuant to this sub-section if

(@) The Customer refuses to furnish information to ©empany
regarding the Customer’s credit-worthiness, itst gascurrent
useof Common Carrier communications services or ienpéd
use of service(s); or

(b) The Customer provides false information to the Camyp
regarding the Customer’s identity, address, cramttviness, past or
current use of Common Carrier communications sesyior its
planned use of the Company'’s service(s); or

() The Customer states that it will not comply witfeguest of the
Company for security for the payment for servicéfsdccordance
with Section 2.5.3.A above; or

(d) The Customer has been given written notice by trap@ny of any
past due amount (which remains unpaid in whol& gairt) for any
of the Company's other Common Carrier communication
services to which the Customer either subscribeshan
subscribed or used; or
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2.5 Payment Arrangements (Cont’d.)

2.5.3 Refusal and Discontinuance of Service (Cont'd

F. (Cont'd.)
l. (Cont'd.)

(e) The Customer uses, or attempts or use, semiibehe intent to void
the payment, either in whole or in part, of thefftasharges for the
service by:

l. Using or attempting to use service by rearranging,
tampering with, or making connections to the
Company’s service not authorized by this tariff, or

1. Using tricks, schemes, false or invalid numbersgfaredit
devices, electronic devices; or

I"l. By delivering calls to or accepting calls from the
Company’'s End User locations over Company
switched local exchange services; or

IV. Continuing to have Company End Users
presubscribed to the Customer; or

V. Any other Fraudulent means or devices; or

2. Upon ten (10) days’ written notice to the Custorokany sum thirty
(30) days past due;

3. Upon ten (10) days’ written notice to the Custonadter failure of the
Customer to comply with a request made by the Cognfi security for
the payment of service in accordance with SectidrB2A, above; or
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2.5 Payment Arrangements (Cont’ d.)
2.5.3 Refusal and Discontinuance of Service (Cont'd
F. (Cont'd)

4, Seven (7) days after sending the Customer writttice of
noncompliance with any provision of this tariff ithe
noncompliance is not corrected within that seveh ddy period. The
discontinuance of service(s) by the Company putstathis Section does
not relieve the Customer of any obligation to da €Company for charges
due and owing for service(s) furnished up to threetof discontinuance.

G. Inthe event the Company incurs fees or expenselsiding attorney’s fees, in
collecting, or attempting to collect, any chargesed the Company, the
Customer will be liable to the Company for the paymof all such fees and
expenses reasonably incurred.

2,5.4 Cancellation of Application for Service

Where, prior to cancellation by the Customer, then@any incurs any expenses in installing
the service or in preparing to install the servibat it otherwise would not have

incurred, a charge equal to the costs the Compaowrried, less net salvage, shall apply,
but in no case shall this charge exceed the sutineofharge for the minimum period of
services ordered, including installation charges] all charges others levy against the
company that would have been chargeable to thefeasthad service begun.

The special charges described will be calculatetegplied on a case-by-case basis.
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26 Allowances for Interruptions in Service

Interruptions in service which are not due to tbegligence of or noncompliance with the provisions
of this tariff by, the Customer or the operation malfunction of the facilities, power, or
equipment provided by the Customer, will be cretite the Customer as set forth in 2.6.1 for
the part of the service that the interruption affec

The credit allowance will be calculated by the Campafter the Customer notifies the Company
of service interruption. The amount of the allowandll depend on the length of the outage
and the service impacted. Service Outage conditayesdefined as complete loss of call
origination and/or receipt capability. Credit Allances, if any, will be deducted from the
charges payable by the IXC and will be expresstiiceted on the next invoice. A Service

Outage begins when the IXC reports the outage toTRe A Service Outage ends when the
affected circuit and/or associated Ren-Tel equignieriully operational in accordance with

the technical specifications.

Credit allowances do not apply to outages (0 cabgetie IXC; (ii) due to failure of equipment
provided by the IXC; (iii) during any period in vt Ren-Tel is not given access to the service
premises; (iv) resulting from failures of LEC fai#ls or equipment resulting from the activities
or negligence of LEC employees; (v) during whichnRel is unable to gain access to the
IXC’s equipment; and (vi) due to mutually agreedmmaintenance and repair.

Credit Allowances received by Ren-Tel from the L€ Off-Net facility outages that affect
the IXC’s Switched Services will be passed througlthe IXC in the form of a credit on the
next invoice.
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26 Allowances for Interruptions in Service, (Caintd

2.6.1 Limitations on Allowances

No credit allowance will be made for:

A.

interruptions due to the negligence of, or nanptance with the
provisions of this tariff by, the Customer, Auttred User, Joint-User, or
other Common Carrier providing service connectedthi® service of
Company;

interruptions due to the negligence of any persther than the Company,
including, but not limited to, the Customer or atif@ommon Carriers
connected to the Company’s facilities;

interruptions due to the failure or malfunctmmon-Company equipment;

interruptions of service during any period inigfhthe Company is not
given full and free access to its faciliies andipapent for the purpose of
investigating and correcting interruptions;

interruptions of service during a period in whibe Customer continues to use
the service on an impaired basis;

interruptions of service during any period wthba Customer has released
service to the Company for maintenance purposésx amplementation of a
Customer order for a change in service arrangements

interruption of service due to circumstances osealbeyond the control of
the Company.
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2.7 Transfers and Assignments

Neither the Company nor the Customer may assigpaiasfer its rights or duties in connection with

the services and facilities provided by the Compaitlgout the written consent of the other party,

except that the Company may assign its rights aitidsd(a) to any subsidiary, parent Company or
affiliate of the Company (b) pursuant to any saldransfer of substantially all the assets of the
Company; or pursuant to any financing, mergerangamization of the Company.

2.8 Notices and Communications

2.8.1 Delivery of calls to or acceptance of caltsrf the Company’s End User locations over
Company-switched local exchange services congitai® order by the Customer to
purchase switched access services as described Baralarly the selection by a Company’s
End User of the Customer as the presubscribed dX6titutes an order of switched access by
the Customer. In these cases, an invoice will bditst communication from the Company
to the Customer. In other instances a Service @regihbe used.

2.8.2 The Customer shall designate on the ServiderGan address to which the Company
shall mail or deliver all notices and other comroations, except that the Customer may
also designate a separate address to which theatgisipills for service shall be mailed.

2.8.3 The Company shall designate on the ServiderCan address to which the Customer
shall mail or deliver all notices and other commatons, except that the Company may
designate a separate address, on each hill fmeséowvhich the Customer shall mail payment on
that bill.

2.8.4 All notices or other communications requitedbe given pursuant to this tariff shall be in
writing. Notices and other communications of eithety, and all bills mailed by the Company,
shall be presumed to have been delivered to ther glarty on the third business day
following deposit of the notice, communication, i with the U.S. Mail or a private
delivery service, prepaid and properly addressedhen actually received or refused by
the addressee, whichever occurs first.

2.85 The Company or the Customer shall adviseottner party of any changes to the addresses
designated for notices, other communications dingjl by following the procedures for
giving notice set forth herein.
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29 Meet Point Billing

Meet Point Billing applies when more than one Exde Telephone Company is
involved in the provision of Access Service. Altuering and nonrecurring charges for
services provided by each Exchange Telephone Coynpae billed under each
company’s applicable rates as set forth below.

The Company accepts and adheres to the Orderind@limdy Forum Guidelines, Multiple
Exchange Carrier Access Billing (MECAB) and MuligExchange Carrier Ordering and Design

(MECOD).
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SECTION 3- ORDERING OPTIONS FOR ACCESS SERVICE

This section sets forth the regulations and ordiated charges for Access Service Requests
(ASR) for Switched Access Service, as defined is triff. These charges are in addition to
other applicable charges set forth in other sestairthis tariff.

3.1.1 Ordering Conditions
Customer may order switched access through a Qaetiger Order, as defined
herein, or through an ASR. The format and termghef ASR will be as
specified in the Industry Access Service Order @Glings, unless otherwise
specified herein.

3.1.2 Minimum Period of Service
The minimum period for which Access Service is mied and for which
charges are applicable is one month.
The following changes will be treated as a diditmiance of the existing service
and a request for installation of a new serviceagéociated Non-Recurring Charges
will apply for the new service, and a new minimuermipd will be established:
1. achange in the identity of the Customer of recand;
2. amove by the Customer to a different building.
When Access Service is disconnected prior to exiration of the minimum
period, charges are applicable for the balanckeofrtinimum period. The Minimum
Period Charge for monthly billed services will tatmined as follows:
For Switched Access Service, the charge for a montlfraction thereof is
equivalent to 50,000 billed minutes of use fordbelicable service.
All applicable Non-Recurring Charges for the sevigill be billed in
addition to the Minimum Period Charge.
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3.2 Miscellaneous Charges

Customer Requested Due Date Change $50, per order
Customer Requested Expetlite $250, per location, per order
Cancellation

(after 3 business days from order placerient) Full NRCs + $250, per order
Design Change, DSO/D51 $150, per circuit
Design Change, DS3 and higher $300, per circuit
Administrative Processifg $25, per order

Company Due Date Change Policy - No due date change accepted at or after four (4) days prior to the current
due date. If a Customer request is received during that time period, the supplemental charge will apply and, in
addition, the billing will start on the current due date without exception.

2 For services involving facilities leased from other telecommunications providers, Supplementary Charges will
be assessed to recover all charges assessed by other providers plus the Company’s administrative costs.

Issued: March 7, 2011 Effective: April 7, 2011

By: Thomas E Biddix, President
6905 N. Wickham Road, Suite 403 (M
Melbourne, FL 32940



Ren-Tel Communications, Inc. Missouriiffddo. 5

Vil

42

First Revised Sheet 38
Replaces Original Sheet 38

COMPETITIVE TELECOMMUNICATIONS ACCESS SERVICES TARF

SECTION 4- SWITCHED ACCESS SERVICE
General

Switched Access Service, which is available to @usts for their use in furnishing their services
to end users, provides a two-point communicatiath petweera Customer’s Premises and an
End User's Premises. It provides for the use ofroomterminating, switching and transport
facilities. Switched Access Service provides thiitgto originate calls from an End User’s
Premises to a Customer’s Premises, and to termaadite from a Customer’s Premises to an
End User's Premises.

Switched Access Service is available when origigatir terminating calls from or to an end
user which subscribes to the Company’s Local Exgb&ervices.

Rates and charges are set forth in Section 5. gpleation of rates for Switched Access Service
is described in Section 5.

Provision and Description of Switched Access S&e Arrangements
4.2.1 Feature Group Access

FG Access is provisioned at the DS-1 level and jgi®s/ trunk-side access to Local
Switching Center switches, for the Customer’s useriginating and terminating
communications. Basic FG Access service will bevjgled with Multi-Frequency In
Band Signaling (SS7 is also available, where cdipalsi exist).

All traffic is routed to and from the Company’s ébswitching center via the Customer’s
tandem provider or via end office trucking, whekaikable. Delivery of calls to, or
acceptance of calls from, the Company’s End Useations over Company-switched
local exchange services shall constitute an agredogethe Customer to purchase switched
access services as described herein. The Comparyes the right to require the
Customer to submit an ASR for switched access.

4.2.2 Manner of Provision

Trunks used for Switched Access Service may beaguanad for one-way (either
originating only or terminating only) or for two-walirectionally.
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4.2 Provision and Description of Switched Accessvide Arrangements (Cont’d)

4.2.3Call Types

The following Switched Access Service call types available:

A. Originating FG Access
B. Originating 800 FG Access

C. Terminating FG Access

4.2.4 Originating FG Access

The access code for FG Access switching is a unifaccess code of the form 1+ or
011+ or 101XXXX. For 101XXXX dialing a single acsesode will be the assigned
number of all FG Access provided to the CustometheyCompany. When the access
code is used, FG Access switching also providesliding the digit O for access to the
Customer’'s operator service, 911 for access to ganey service, and/or the end-of
dialing-digit (#) for cut through access to the ©uoger's premises. The Company will
provide originating FG access consistent with dgfarity obligations.

4.2.5 Originating 800 FG Access

800 Data Base Access Service is a service utilizongyinating Trunk side
Switched Access Service. When an 8XX + NXX + XXXXllds originated by an End
User, the Company will perform Customer identifioatbased on screening of the full
ten-digits of the 8XX number to determine the Cuasto location to which the call is
to be routed.

4.2.6 Terminating FG Access

FG Access, when used in the terminating directioay only be used to access end
users who are subscribing to the Company’s LocalhBrge Services. Calls in the
terminating direction will not be completed to 988XX or 950-1XXX access codes,

local operator assistance (0- and 0+), Directorgigtance, (411 or 555-1212) service
codes 611 and 911 and 101XXXX access codes.
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SECTION 5-- SWITCHED ACCESS RATES

General

This section contains the specific regulations goiveg the rates and charges that apply
for Switched Access Services:

There are three types of rates and charges thittappwitched Access Service:

Non-Recurring Charges: One-time charges that ajoplg specific work activity.
Recurring Charges: Fixed charges apply each manttdapend on the number and type
of facilities in place.

Usage Charges: Charges that are applied on a pessaminute basis. Usage charges
are accumulated over a monthly period.

Rate Categories

5.2.1 There are several rate categories that apply to Stehed Access Service:

Carrier Common Line

The Common Line cost category establishes the ebargated to the use of
Company-provided end user common lines by custormedsend users for
intrastate access.

Local Transport

The Local Transport cost category establishes tharges related to the
transmission and tandem switching facilities betwdlee customer-designated
premises and the end office switch(es) where tlstomer’s traffic is switched to
originate or terminate the customer’'s communication

Local Switching

The Local Switching cost category establishes lfzeges related to the use of end office
switching equipment, the terminations in the erfit@bf end user lines, the terminations
of calls atCompany Intercept Operators or recordings, the Signaling TransfemtPoi

(STP) costs, and the SS7 signaling function betwleeend office and the STP.
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52  Rate Categories (Cont'd.)

5.2.2 Toll-Free 8XX Data Base Query

The TollFree8XX Data Base Query Charge, will apply for each Tobd=BXX

call query received at the Company'’s (or its previd) Toll-Free 8XX database.

5.2.3 Optional Features

Other optional features, such as special accessbeavailable on an Individual Case
Basis (ICB).
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53 Billing of Access Minutes

When recording originating calls over FG Accesshwitulti-frequency address signaling,
usage measurement begins when the first wink sigpeyvsignal is forwarded from the
Customer’s facilities. The measurement of origimgitcall usage over FG Access ends
when the originating FG Access entry switch recgigissconnect supervision from either
the originating End User’s Local Switching Centgndicating that the originating End
User has disconnected), or the Customer’s faglitrehichever is recognized first by the
entry switch.

For terminating calls over FG Access with multiguency address signaling, the
measurement of access minutes begins when a sesmymal is received from the
Carrier’'s trunk group at the Point of Presence witthe LATA. The measurement of
terminating call usage over FG Access ends whermseodnect signal is received,
indicating that either the originating or termimatiuser has disconnected.

When recording originating calls over FG Acceshv@S7 signaling, usage measurement
begins with the transmission of the initial addressssage by the switch for direct trunk
groups and with the receipt of an exit messagehbystvitch for tandem trunk groups. The
measurement of originating FG Access usage ends Wie entry switch receives or
sends a release message, whichever occurs first.

For terminating calls over FG Access with SS7 digga the measurement of access
minutes begins when the terminating recording dwiteceives the initial address
message from the terminating End User. On dirediyted trunk groups or on tandem
routedtrunk groups, the Comparsyitch receives the initial address message andssen
the indication to the Customer in the form of arsveer message. The measurement of
terminating FG Access call usage ends when the/ emtitch receivesor sends a release
messagewhichever occurs first.
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5.4 Rates and Charges
54.1 Carrier Common Line
A. InterLATA
Originating: ~ $0.0098337 per minute of use
Terminating: $0.0178315 per minuteof use
B. IntralLATA
Originating: ~ $0.0098 per minute of use

Terminating: $0.0178 per minute of use

5.4.2 Local Transport

0to 1 call miles $0.0050 per minute of use
Over 1 to 25 $0.0075 per minute of use
Over 25 to 50 $0.0160 per minute of use
Over 50 $0.0269per minute of use

5.4.3. Local Switching
$0.008339 per minute of use

5.4.4 Toll-Free 8XX Data Base Query

Per Query $0.0031
Call handling & destination charge $0.0003
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