
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

Florence Butler, 

Complainant, 

v. Case No. EC-2000-750 

Kansas City Power & Light Company, 

Respondent. 

NOTICE ACKNOWLEDGING SATISFACTION OF COMPLAINT 
AND CLOSING CASE 

On May 12, 2000, Florence Butler filed a complaint against Kansas 

City Power & Light Company (KCPL). On May 17, the Commission issued a 

Notice of Complaint that informed KCPL of the complaint and directed it 

to respond. On June 21, KCPL filed a Notice of Satisfaction indicating 

that KCPL has reached an agreement with Ms. Butler and that she has 

withdrawn her complaint. A copy of a letter, signed by Ms. Butler and 

a representative of KCPL, setting forth the terms of that agreement was 

attached to the Notice of Satisfaction. 

The Commission acknowledges that KCPL has satisfied Ms. Butler's 

complaint and that her complaint has been withdrawn. Nothing remains for 

decision by the Commission and this case may be closed. 
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Dated at Jefferson City, Missouri, 
on this 22nd day of June, 2000. 

Woodruff, Regulatory Law Judge 
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