
BEFORE THE PUBLIC SERVICE COMMISSION 

OF THE STATE OF MISSOURI 

In the Matter of the Application of KCP&L Greater)
 
Missouri Operations Company for Approval to ) Case No. ER-2009-0090
 
Make Certain Changes in its Charges for Electric ) Tariff No. JE-2009-0193
 
Service )
 

In the Matter of the Application of KCP&L Greater)
 
Missouri Operations Company for Approval to ) Case No. HR-2009-0092
 
Make Certain Changes in its Charges for Steam ) Tariff No. YH-2009-0195
 
Heating Service )
 

NOTICE REGARDING EXTERNAL COMMUNICATIONS 

Issue Date: April 30, 2009 

On April 30, 2009 I received the attached letter from Estel Delk regarding the rate 

increase far KCP&L. 

Dated at Jefferson City, Missouri, 
on this 30~ day of April, 2009. 
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Consumers continue to SeC,no savingsfci~ 
their efforts and lose money for their attem~~~ 
For cxan,Jplc, l'v~,sP.cnt.time and money {Oi',~i <J, 
some window replacements,and an insulation . 
upgrade. and I became accustomed to 6rdli;~' 
grees all winter. My reward in lower costs~ 
beprctty much wiped oul by this increaS' 
. I 'would love to have a16 percent pay mcrc~e, 

but I've never had one in my entire life. !tluSI. 
az,nazes me thaI when most people have',vir; 
mally zero growth in income, increasesonhis"
magnitude arc allowed. At least .until tecli~:.::_· 
Dology allows the average pe~on to upt ,oul of 

"the power grid by solar panels or'Some oth~i" '" 
method to be self-sufficient, the consllin6d-i'as·:;;''' 
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Re a en .aproJectupdatemcetUJ.g 
on roadwork in ,the Northland.A young ~oman 
was very upset abou't being put off on roa'd:wbrk 
around,the S:tilley ,area. a fairly new add~tion,t;:: 

1moved to an area off North Brighton in'1976 
.' and was told then that they were goingto'Wiaen, 

North Brighton NoW; 33 'years later. workJias 
, begun on North Brighton. , " 

.' 
If the dty docsn't.have'money to do·proJects 

thcy started years ago: why do theY)lllo\:,,;h'eW 
additions that create new projects theiwon't 
h:wc money to complete? " . 

It scems to be typical ofthe problems mth"is . 
country today. We want newer and biggcqbllt' 

~~!.". c can't even take,care,ofwhat we already'have.
CP&Lsrollbsed rafenJke.)l. .... "",.~" . ThmsW.i'. 
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rate mcrease maystart to convince CODSwners " The lssoun Senate vote own a proposal 
~!~i~l~ pPt,tlcss to,p~suc ene..gy,cpnse.r.vatiO~ to expa~9 the state's Ch,i1dren's Health 1ns,ui-/'

l~because eve/y time utilitY revenues drop,as a II ance Program, also known as S7CHIP, which
 
'rbilt ofconservation effortS;,the utiliti~~WiliY.i ,c'allcd'Jor providihg:heaIth--care coverage,to!
 
sUnplYJnake up their !9SS by- raising ratcs,If;--:-<._J, . nearly 17,000 childnin:' :,:;.;.Q;
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