BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
Cleveland Hardy,




)








)





Complainant,

)








)

v.






)
Case No. GC‑2004‑0023








)

Missouri Gas Energy,



)








)




Respondent.

)

ORDER RESETTING PREHEARING CONFERENCE, REQUIRING FILING OF PROCEDURAL SCHEDULE
AND DIRECTING STAFF INVESTIGATION
On July 7, 2003, Cleveland Hardy filed a complaint with the Missouri Public Service Commission against Missouri Gas Energy.  MGE filed its answer on July 28, 2003.

On July 30, the Commission by Order set a prehearing conference for September 4 and directed that the parties file a Proposed Procedural Schedule by September 12.  On August 6, Complainant moved to reset the prehearing conference to October 16.  No party has objected to the request and the time for doing so has expired.  Therefore, the Commission will grant Complainant's request.  

In order to move this matter toward a prompt and just resolution, the Commission will direct its Staff to investigate the circumstances surrounding the Complaint filed in this case.  Staff's report on its investigation shall be available in time for the prehearing conference on October 16.  

IT IS THEREFORE ORDERED:
1. That the prehearing conference previously scheduled herein for September 4, 2003, is canceled.  

2. That the parties need not file a Proposed Procedural Schedule by September 12, 2003, as previously ordered herein.  

3. That a prehearing conference will be held on October 16, 2003, beginning at 10:00 a.m.  The prehearing conference will be held at the Commission’s offices at the Governor Office Building, Room 305, 200 Madison Street, Jefferson City, Missouri.  The Governor Office Building is a facility that meets the accessibility requirements of the Americans with Disabilities Act.  Any person who needs additional accommodations to participate in the prehearing conference should call the Public Service Commission's Hotline at 1‑800‑392‑4211 (voice) or 1‑800‑829‑7541 (TDD) prior to the prehearing conference. 

4. That the parties must jointly prepare and file a proposed procedural schedule no later than October 23, 2003. 

5. That the Staff of the Missouri Public Service Commission shall investigate the matters alleged in the Complaint filed herein and shall prepare a written report of the results of its investigation, filing the same no later than October 15, 2003.  

6. That this order will become effective on September 4, 2003.  

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )
Kevin A. Thompson, Deputy Chief Regulatory

Law Judge by delegation of authority under

Section 386.240, RSMo 2000,

as currently supplemented.

Dated at Jefferson City, Missouri, 

on this 29th day of August, 2003.
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