Lance J.M. Steinhart, P.C.

Attorneys At Law
1725 Windward Concourse
Suite 150
Alpharetta, Georgia 30005
Also Admitted in New York Telephone: (770) 232-9200
Email: Isteinhart@telecomcounsel.com Facsimile: (770) 232-9208

November 29, 2017
VIA EFIS

Missouri Public Service Commission
200 Madison Street
Jefferson City, MO 65102

Re:  Sage Telecom Communications, LLC submission of fictitious name

To Whom It May Concern:

Pursuant to 4 CSR 240-31.130(2)(N), Sage Telecom Communications, LLC (the
“Company”) hereby notifies the Commission of its intent to do business under the name
“TruConnect” in association with its provision of Lifeline service in Missouri.

Attached hereto as Attachment A is evidence of registration of the TruConnect name with
the Missouri Secretary of State. Attachment B affirms that the Company will continue to comply
with all applicable laws and rules relating to ETC designation, and that the Company's contacts
in EFIS have been reviewed and are correct. Attachment C contains a copy of the notice
informing customers of the fictitious name.

If you have any questions regarding this filing, please contact me at 770-232-7805 or
hkirby@telecomcounsel.com.

Respectfully submitted,
s/ Heather Kirby

Heather Kirby
Regulatory Specialist
Lance J.M. Steinhart, P.C.
Attorneys for Sage Telecom Communications, LLC
d/b/a TruConnect
Attachments



Missouri Public Service Commission
November 29, 2017

ATTACHMENT A

PROOF OF REGISTRATION



X001206792

: : Date Filed: 2/17/2015
State of Missouri Expiration Date: 2/17/2020
Jason Kander, Secretary of State Jason Kander

Corporations Division Missouri Secretary of State

PO Box 778 / 600 W. Main St., Rm. 322
Jefferson City, MO 65102

Registration of Fictitious Name

(Submit with filing fee of $7.00)
(Must be typed or printed)

This information is for the use of the public and gives no protection to the name being registered. There is no provision in this Chapter
to keep another person or business entity from adopting and using the same name. The fictitious name registration expires 5 years
from the filing date. (Chapter 417, RSMo)

Please check one box:

New
Registration [1 Renewal 00  Amendment O  Correction

Charter number Charter number Charter number

The undersigned is doing business under the following name and at the following address:
Business name to be registered:  TruConnect

Business Address: 10440 N. Central Expy, Suite 700

(PO Box may only be used in addition to a physical street address)
City, State and Zip Code: Dallas, TX 75231

Owner Information:

If a business entity is an owner, indicate business name and percentage owned. If all parties are jointly and severally liable, percentage
of ownership need not be listed. Please attach a separate page for more than three owners. The parties having an interest in the
business, and the percentage they own are:

Charter #
Name of Owners, Required If If Listed, Percentage
Individual or Business  Business of Ownership Must
Entity Entity Street and Number City and State Zip Code Equal 100%
Sage Telecom
Communications, LLC FL1291466 221 Bolivar Street Jefferson City, MO 65101

All owners must affirm by signing below

In Affirmation thereof, the facts stated above are true and correct:
(The undersigned understands that false statements made in this filing are subject to the penalties of a false declaration under Section 575.060 RSMo)

SAGE TELECOM COMMUNICATIONS, LLC
Sage Telecom Communications, LLC - Nathan Johnson - NATHAN JOHNSON 02/17/2015

Owner’s Signature or Authorized Signature of Business Entity Printed Name Date

Name and address to return filed document:

Name: Sage Telecom Communications, LLC

Address: Email: kdelcol@truconnect.com

City, State, and Zip Code:

Corp. 56 (09/2010)




Missouri Public Service Commission
November 29, 2017

ATTACHMENT B

CERTIFICATION



CERTIFICATION

I, Nathan Johnson, Co-CEO of Sage Telecom Communications, LLC d/b/a TruConnect
(“the Company™), hereby affirm as follows:

. The Company will continue to comply with all applicable laws and rules
relating its designation as an Eligible Telecommunications Carrier;

. The Company's contacts in EFIS have been reviewed and are correct.

Nathapéoh:@gi Co-CEO
Sage Telecom Communications, LLC
d/b/a TruConnect



Missouri Public Service Commission
November 29, 2017

ATTACHMENT C

COPY OF CUSTOMER NOTICE



Text message sent to all existing subscribers:

“Your Lifeline service is provided by Sage Telecom LLC operating under the name
TruConnect. Thanks for being a TruConnect customer!”



