
 
Lance J.M. Steinhart, P.C. 

Attorneys At Law 
1725 Windward Concourse 

Suite 150 
Alpharetta, Georgia 30005 

 
Also Admitted in New York Telephone:  (770) 232-9200 
Email: lsteinhart@telecomcounsel.com Facsimile:  (770) 232-9208 
 

November 29, 2017  
 
VIA EFIS 
 
Missouri Public Service Commission 
200 Madison Street 
Jefferson City, MO 65102 
 
 Re: Sage Telecom Communications, LLC submission of fictitious name 
 
To Whom It May Concern: 

Pursuant to 4 CSR 240-31.130(2)(N), Sage Telecom Communications, LLC (the 
“Company”) hereby notifies the Commission of its intent to do business under the name 
“TruConnect” in association with its provision of Lifeline service in Missouri.   

 
Attached hereto as Attachment A is evidence of registration of the TruConnect name with 

the Missouri Secretary of State. Attachment B affirms that the Company will continue to comply 
with all applicable laws and rules relating to ETC designation, and that the Company's contacts 
in EFIS have been reviewed and are correct. Attachment C contains a copy of the notice 
informing customers of the fictitious name. 
 

If you have any questions regarding this filing, please contact me at 770-232-7805 or 
hkirby@telecomcounsel.com.   

    Respectfully submitted, 
 
    s/ Heather Kirby 
 
    Heather Kirby 
    Regulatory Specialist  
    Lance J.M. Steinhart, P.C. 
    Attorneys for Sage Telecom Communications, LLC  
    d/b/a TruConnect 
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Missouri Public Service Commission 
November 29, 2017 
 

 
ATTACHMENT A 

 

PROOF OF REGISTRATION 

  





Missouri Public Service Commission 
November 29, 2017 
 
 

ATTACHMENT B 
 

CERTIFICATION 

 

 

 

 

  





Missouri Public Service Commission 
November 29, 2017 
 
 

ATTACHMENT C 
 
 

COPY OF CUSTOMER NOTICE 
  



Text message sent to all existing subscribers: 

“Your Lifeline service is provided by Sage Telecom LLC operating under the name 
TruConnect. Thanks for being a TruConnect customer!” 


