
Lance J.M. Steinhart, P.C. 

Also Admitted in New York 

Attorneys At Law 
1725 Windward Concourse 

Suite 150 
Alpharetta, Georgia 30005 

Email: lsteinhart@telecomcounsel.com 

VIA OVERNIGHT DELIVERY 

Executive Secretary 
Missouri Public Service Commission 
200 Madison Street, Suite 100 
Jefferson City, MO 65102 

March 25,2015 

Telephone: (770) 232-9200 
Facsimile: (770) 232-9208 

FILED 
MAR .1'8 2015 

Missouri Public 
Service Commission 

Re: Mitel Cloud Services, Inc. f/k/a Mitel NetSolutions, Inc. 
Original Case No. TA-91-289 (IXC) 
Original Case No. CA-2004-0485 (CLEC) 

Dear Sir/Madam. 

Enclosed please find one original and three (3) copies of the following: 

1. Adoption Notices to amend Mitel NetSolutions, Inc.'s Certificates of Convenience 
and Necessity; 

2. Revised Tariffs No. 1 and No. 2 Title Sheets to change its name to Mitel Cloud 
Services, Inc.; 

3. Amended Certificate of Authority issued by the Secretary of State; and 

4. Customer notice. 

I have also enclosed an extra copy of this letter to be date stamped and returned to me in 
the enclosed, self-addressed, postage prepaid envelope. If you have any questions or if I may 
provide you with any additional information, please do not hesitate to contact me. Thank you. 

Enclosures 
cc: Jon Brinton 

Respectfully submitted, 

~cek~ 
Lance J.M. Steinhart, P.C. 
Attorneys for Mitel Cloud Services, Inc. 
f/k/a Mitel NetSolutions, Inc. 



MISSOURI P.S.C. NO. 1 

Mitel Cloud Services, Inc. Adoption Notice Page 1 

ADOPTION NOTICE 

Effective February 18, 2015, the Articles of Incorporation of Mitel NetSolutions, Inc. were 
amended as to change its corporate name to Mitel Cloud Services, Inc. 

Mitel Cloud Services, Inc. hereby adopts, ratifies, and makes its own, in every respect as if the same 
had been originally filed by it, all schedules, rules, notices, concurrences, schedule agreements, 
divisions, authorities or other instruments whatsoever, filed with the Public Service Commission, 
State of Missouri, by Mitel NetSolutions, Inc. 

By this notice it also adopts and ratifies all supplements or amendments to any of the above 
schedules, etc. which Mitel NetSolutions, Inc. has heretofore filed with said Commission. 

Issued: March 26, 2015 

Jon Brinton, President 
Mitel Cloud Services, Inc. 
1146 N. Alma School Road 

Mesa, Arizona 85201 

Effective: April25, 2015 



Mitel Cloud Services, Inc. 

TITLE SHEET 

P.S.C. MO. TARIFF NO. 1 
4th Revised Sheet 1 

Cancelling 3rd Revised Sheet 1 

MISSOURI INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

OF 

MITEL CLOUD SERVICES, INC. 

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of service 
or facilities for Telecommunications Services furnished by Mitel Cloud Services, Inc. ("Mitel"), with 
principal offices at 1146 N. Alma School Road, Mesa, Arizona 85201, toll free telephone number (800) 
821-1661. This tariff applies for services furnished within the State of Missouri for business and 
residential service. This tariff is on file with the Missouri Public Service Commission, and copies may be 
inspected, during normal business hours, at the company's principal place of business. 

Mitel Cloud Services, Inc., operates as a competitive telecommunications company as defined by 
Case No. T0-88-142 within the State ofMissouri. 

All services will be provided in accordance with Commission rules and regulations. 

MITEL CLOUD SERVICES, INC. FORMALLY KNOWN AS MITEL NETSOLUTIONS, 
INC. ADOPTS IN ITS ENTIRETY WITHOUT CHANGE TO PROCESSES, OFFERINGS, 
RATES, TERMS OR CONDITIONS IN THIS TARIFF. 

DATE OF ISSUE: March 26, 2015 

Issued By: Jon Brinton, President 
Mitel Cloud Services, Inc. 
1146 N. Alma School Road 

Mesa, Arizona 85201 

DATE EFFECTIVE: April25, 2015 



MISSOURI P.S.C. NO. 2 

Mitel Cloud Services, Inc. Adoption Notice Page 1 

ADOPTION NOTICE 

Effective February 18, 2015, the Articles of Incorporation of Mitel NetSolutions, Inc. were 
amended as to change its corporate name to Mitel Cloud Services, Inc. 

Mitel Cloud Services, Inc. hereby adopts, ratifies, and makes its own, in every respect as if the same 
had been originally filed by it, all schedules, rules, notices, concurrences, schedule agreements, 
divisions, authorities or other instruments whatsoever, filed with the Public Service Commission, 
State of Missouri, by Mitel NetSolutions, Inc. 

By this notice it also adopts and ratifies all supplements or amendments to any of the above 
schedules, etc. which Mitel NetSolutions, Inc. has heretofore filed with said Commission. 

Issued: March 26, 2015 

Jon Brinton, President 
Mitel Cloud Services, Inc. 
1146 N. Alma School Road 

Mesa, Arizona 85201 

Effective: April25, 2015 



Mitel Cloud Services, Inc. 

TITLE PAGE 

MISSOURI 

Missouri PSC TariffNo. 2 
2nd Revised Page No. 1 

Cancelling 1st Revised Page No. 1 

LOCAL EXCHANGE SERVICE TELECOMMUNICATIONS TARIFF 

OF 

MITEL CLOUD SERVICES, INC. 

This Tariff contains the descriptions, regulations, and rates applicable to the furnishing of Local Exchange 
Telecommunications Services provided by Mitel Cloud Services, Inc., with corporate offices at 1146 N. 
Alma School Road, Mesa, Arizona 85201, and Business Offices at 885 Trademark Drive, Reno, Nevada 
89511, to Customers within the state of Missouri. Authority to provide Service was granted on June 17, 
2004 in Case No. CA-2004- 0485. This Tariff is on file with the Missouri Public Service Commission, 
and copies may be inspected, during normal Business Hours, at the Company's principal place of 
business. 

MITEL CLOUD SERVICES, INC. FORMALLY KNOWN AS MITEL NETSOLUTIONS, INC. 
ADOPTS IN ITS ENTIRETY WITHOUT CHANGE TO PROCESSES, OFFERINGS, RATES, TERMS 
OR CONDITIONS THIS TARIFF. 

Date Issued: March 26, 2015 
Issued By: Jon Brinton, President 

Mitel Cloud Services, Inc. 
1146 N. Alma School Road 

Mesa, Arizona 85201 

Effective Date: April25, 2015 
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Jason Kander 
Secretary of State 

AMENDED CERTIFICATE OF AUTHORITY OF A FOREIGN CORPORATION 

I, JASON KANDER, Secretary of State, of the State of Missouri, do hereby certify, 

WHEREAS, 

Formerly, 

Mitel Cloud Services, Inc. 
£00350664 

Mite/ NetSolutions, Inc. 

incorporated under Law of the state of Texas and now in existence and in good standing in said state, 
and qualified to transact business in Missouri has delivered to me, duly authenticated evidence of an 
amendment to its Articles of Incorporation as provided by law, and has, in all respects, complied with 
the requirements of General and Business Corporation Law of Missouri, governing Amendments to 
the Articles of Incorporation of Foreign Corporations, and in accordance therewith issue this 
Certificate of Amendment. 

IN TESTIMONY WHEREOF, I hereunto set my hand and 
cause to be affixed the GREAT SEAL of the State of 
Missouri. Done at the City of Jefferson, this 24th day of 
February, 2015. 



-------' 2015 

Dear Valued Customer, 

On February 24, 2015, Mitel NetSolutions, Inc. changed its name to Mitel Cloud Services, Inc. 
All other company information remains the same. 

As always, Mitel Cloud Services, Inc. f/k/a Mitel NetSolutions, Inc. appreciates your business 
and encourages you to contact our Customer Service Department at (800) 821-1661 with any 
questions. 

Thank you, 

Mitel Cloud Services, Inc. f/k/a Mitel NetSolutions, Inc. 


