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ISSUED BY Tim Wilson, Vice President, Transmission Operations, Joplin, MO 

may withdraw from the Solar Program via the Company’s website or 
calling the Company’s customer service line. 

1. Customer’s may enroll in the Solar Program via the Company’s website or 
calling the Company’s customer service line after the Company has committed 
to build the Solar Resource, and throughout the Solar Program’s operation, 
during which there exists a Solar Availability Bank.  The Company will 
maintain a waiting list of customers interested in enrolling in the Program 
during periods when there is no Solar Availability Bank, and will notify 
customers on the waiting list via e-mail or letter when the Bank becomes 
available.  If a Participant moves to another location within the Company’s 
Missouri service territory the subscription will transfer to the new customer 
account.  If the subscription level exceeds the new location’s allowed 
subscription amount, the customer will be responsible for the original 
subscription amount until the end of the original subscription period.  At the 
end of the original subscription period, the customer may elect to change their 
subscription level. 

2. Participants that have multiple eligible accounts in the Company’s Missouri 
service territory and are subscribed to a minimum of 1,000 Solar Blocks may 
transfer subscribed Solar Blocks from one eligible account to another subject 
to the following conditions: 

a. The account to which the subscribed Solar Blocks are transferred is 
otherwise eligible to participate in the CSPP program. 

b. The total Solar Blocks subscribed by the receiving account do not 
exceed the allowed subscription amount after the Solar Blocks are 
transferred. 

c. Any remaining subscription term associated with the transferred Solar 
Blocks will remain in effect following the transfer. 

 


