8 : BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Terry M. Talley, ) 2
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)
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¥ ) Case Number: EC-2003-0044 ocT 01 7002
; r Pu?gg\oﬂ
AmerenUE, ) M\%Se"(‘iorﬂ"“
Respondent. ) ‘ S ervl

Answer Te Directing Filing

On August 8, 2002 Petitioner filed a complaint against Respondent questioning the amount on
BILLING dated 06-04-2002 for Servicing 05-01-2002 t0 06-02-2002. Prior correspondence to the
MISSOURI PUBLIC SERVICE COMMISSION was unsatisfactory (Ms Kimberly Happy).

Upon analysis of the issuc I would have to spend $31.00 to attend the Pre-hearing Conference (gas and
meals) when the BILLING of question may amount 10 settlement totalling $40.00, a $9.00 difference in
dispute. My regard for proper BILL]NG. and law has not deminished-but the persuit wonld be more
than it is worth. although this BILLING was $30.00 larger (at least) than any bill paid this year,

For the record I would like to add that Petitioner attended the funeral of his Mother’s-Brother,

Charles S. Hood on September 19, 2002 in Litﬂe R.ock, Arkansas - Ruffin and Jarrett Funeral Home-

Entrusted. | apologize for not appearing at the Pre-Conference Hearing.

(314)386-0538

Dated October 4, 2002



< o7 ¥ 3 Case Number EC-2003-0044

JohnB. Coffman Dana K. Joyce James J. Cook

P.O. Box 7800 P.O. Box 360 AmerenUE

200 Madison Street, Suite 640 200 Madison Street, Suite 800 1901 Choulean Avenue
Jefferson City, MO 65102 Jefferson City, MO 65102 P.O. Box 66149MC 1310)

St. Louis, MO 63166-6149

Judge Dale Hardy Representative Connie Johnson
Secretary/Chief Regulatory Law Judge - Room 111- State Capitol

P.O. Box 360 201 West Capitol Avenue
Jefferson City, MO 65102-0360 Jefferson City, MO 65101-6806

1 attest under penalty of perjury that a copy of Answer to Direct Filing has been sent to the above named
entities.

Tetry M. Tallé
(314)3880738

Dated October 4, 2002



