BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

In the Matter of an Investigation into Public Utility

)
Case No. AO-2002-202
Emergency Preparedness.


)

ORDER ADDING PARTIES AND DIRECTING FILINGS

The Commission issued its Order Establishing Case on October 31, 2001, directing the Staff of the Commission to survey Missouri utilities concerning their preparedness for disaster and emergency situations, and procedures for dealing with terrorist threats or attacks.  Staff filed its report on December 31, 2001.  The Commission accepted the report by order issued January 24, 2002, and directed Staff to prepare a follow‑up report.  

In addition to mailing the survey to all Missouri utilities, Staff posted a list of Best Practices concerning security measures on the Commission’s website, and sent a copy of this list to each Missouri utility.   Staff has also submitted various update reports, including its most recent one of March 27, 2002.

In spite of Staff’s efforts, a significant number of utilities have failed to submit a completed survey response.  The completed surveys are necessary for the Commission and the public to be informed as to the steps taken by Missouri utilities to prepare for disasters and emergency situations.  Therefore, the Commission will make each nonresponding utility a party to this case, and will direct those parties to submit completed survey responses directly to Staff.  The Commission reminds the parties that failure to comply with an order of the Commission may subject them to the penalties set forth at Sections 386.570 and 386.580, RSMo 2000.

IT IS THEREFORE ORDERED:
1. That a copy of the Security Survey, along with Staff’s cover letter, is attached to this order as Attachment A.

2. That the utility cooperatives listed in Attachment B are made parties to this case.

3. That Aquila, Inc., d/b/a Aquila Networks (formerly Missouri Public Service), an electric company, is made a party to this case.  

4. That the natural gas companies listed in Attachment C are made parties to this case.

5. That the Missouri municipals listed in Attachment D are made parties to this case.

6. That the telephone companies listed in Attachment E shall be made parties to this case.

7. That the water and sewer companies listed in Attachment F are made parties to this case.

8. That the Commission’s Data Center shall send a copy of this order, along with Appendix A, to each of the entities listed in Attachments B, C, D, E, and F.

9. That each of the parties listed in Attachments B, C, D, E, and F shall return a completed survey to the Staff of the Commission no later than May 9, 2003.  The parties are not required to send copies of their surveys to any party except the Commission’s Staff.

10. That no later than May 30, 2003, the Staff of the Commission shall file an update report regarding which parties have returned a completed survey, and which ones have not done so.

That this order shall become effective on April 27, 2003.

BY THE COMMISSION

( S E A L )
Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

Vicky Ruth, Senior Regulatory Law 

Judge, by delegation of authority pursuant 

to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,

on this 17th day of April, 2003.
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