
 
BEFORE THE PUBLIC SERVICE COMMISSION 

OF THE STATE OF MISSOURI 
 
In the Matter of an Investigation into 
Public Utility Emergency Preparedness. 

)
) 

 
 Case No.  AO-2002-202 

 
   

STAFF’S REPORT CONCERNING RESPONSE TO 
THE COMMISSION’S ORDER DIRECTING FILING 

 
COMES NOW the Staff of the Missouri Public Service Commission (“Staff”) and in 

response to the Commission’s April 17, 2003 Order Directing Filing states: 

1.  The Commission directed the utility companies in the state to respond to Staff’s 

questionnaire concerning emergency planning.  Staff has received responses to the Commission’s 

Order from most of the utility companies in the state.   

2.  Attached is a list of the companies that have not responded.  Staff has checked the 

Secretary of State’s website to eliminate those companies who are no longer incorporated in this 

state and has followed agenda minutes to remove companies that are no longer certificated in 

Missouri.  Despite this effort, there may still be some companies on the list that are no longer 

providing any type of utility service.   

3.  With this pleading, Staff is filing its report, however, Staff continues to receive responses, 

from utility companies, some as a result of contact by Staff and others as a result of urging by utility 

associations.  Staff will continue to update the Commission periodically as companies continue to 

comply with the Commission’s Order.  If it is acceptable to the Commission, the next report will be 

submitted August 14, 2003.  

4.  At this time, Staff recommends that the Companies that have responded may be removed 

as parties to this case.   
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WHEREFORE the Staff requests that the Commission accept its report in accord with the 

Commission’s April 17, 2003 Order directing Staff to report to the Commission, and order that the 

staff’s next report be due on August 14, 2003. 

 

     Respectfully submitted, 

DANA K. JOYCE 
General Counsel 

 
      /s/ Lera L. Shemwell 

_____________________________________ 
Lera L. Shemwell 
Senior Counsel 
Missouri Bar No. 43792 

 
Attorney for the Staff of the 
Missouri Public Service Commission 
P. O. Box 360 
Jefferson City, MO 65102 
573-751-7431 
573-751-9285 (Fax) 

      lerashemwell@psc.state.mo.us  
 
 

Certificate of Service 
 

This pleading I hereby certify that copies of the foregoing have been emailed, hand-delivered, or 
sent by facsimile to the Office of the Public Counsel this 25th day of June, 2003. 
 
       /s/ Lera L. Shemwell 
 

____________________________________ 
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Utility Cooperatives 
 
 
All Cooperatives have responded. 
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Natural Gas Companies 
 
 

All Companies Submitted Responses. 
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Missouri Municipals 
 

City of Cabool  - reseller only 
Chief Executive Officer 
618 Main Street 
Cabool, MO  65689  
 
City of Linneus 
Chief Executive Officer 
P. O. Box 144 
Linneus, MO  64653-0144  
 
City of Mountain View – reseller only 
Chief Executive Officer 
P. O. Box 1090 
Mountain View, MO  65548-1090  
 
City of Newburg  -  
Chief Executive Officer 
191 Main Street 
Newburg, MO  65550  
 
City of Nixa -   
Chief Executive Officer 
P. O. Box 395 
Nixa, MO  65714-0395  
 
City of Seymour -  
Chief Executive Officer 
P. O. Box 247 
Seymour, MO  65746-0247  
 
City of Slater  -  reseller only 
Chief Executive Officer 
109 North Main Street 
Slater, MO  65349  

 
Fredericktown Light & Power – reseller  
Chief Executive Officer 
120 West Main Street 
Fredericktown, MO  63645  
 
Galt Municipal Utilities 
Chief Executive Officer 
P. O. Box 86 
Galt, MO  64641-0086  
 
Gilman City Power & Light Plant - 
Chief Executive Officer 
Gilman City, MO  64642  
 
Mindenmines Municipal Light Dept. 
Chief Executive Officer 
P. O. Box 115 
Mindenmines, MO  64769-0115  
 
Osceola Municipal Utilities   
Chief Executive Officer 
P. O. Box 561 
Osceola, MO  64776-0321  
 
St. Robert Electric Utilities – reseller only 
Chief Executive Officer 
P. O. Box 1156 
St. Robert, MO  65583-1156  
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Interexchange Carriers 
 
Adelphia Business Solutions 
Operations, Inc. 
Attn: Terry Romine, Director of Legal & 
Regulatory Aff. 
One North Main Street 
Coudersport, PA  16915 
 
Affinity Corporation 
P.O. Box 642 
Brookfield, WI  53008-0642 
 
AIT, Inc. (Returned Mail) 
c/o Interoute Telecommunications, Inc. 
22 Cortlandt Street Flr. 29 
New York, NY  10007 
 
Alternate Communications Tech, Inc. 
1398 N. Shadeland Ave., Ste. 2233 
Indianapolis, IN 46219 
 
Atlas Mobilefone, Inc. 
1905 South Glenstone 
Springfield, MO 65804 
 
BCGI Communications Corp. 
100 Sylvan Road 
Woburn, MA 01801 
 
Bell Atlantic Communications, Inc. 
1320 N Courthouse Rd, 2nd Floor 
Arlington, VA 22201 
 
CCCMO, Inc., d/b/a Connect! 
124 West Capitol Avenue, Suite 250 
Little Rock, AR 72201 
 
Cable One, Inc. 
1314 North Third Street, 3rd Floor 
Phoenix, AZ 85004 
 
Call Processing, Inc. 
901 East 18th Street 
Plano, TX  75074 
 

CFL, INC. 
P.O. Box 1550 
N. Sioux City, SD  57049 
 
Charter Fiberlink-Missouri, LLC 
12444 Powerscourt  Dr., Suite 100 
St. Louis, MO 63131 
 
Clear Call Telecom, LLC 
29716 Avenida de las Banderas 
Rancho Santa Margarita, CA 92688 
 
Clear Choice Communications 
3200 W Pleasant Run Rd 
Lancaster, TX 75146 
 
Coast International, Inc. 
14303 West 95th Street 
Lenexa, KS 66215 
 
Comdata Telecommunications Services 
5301 Maryland Way 
Brentwood, TN 37027 
 
Communications Billing, Inc. 
20033 Detroit Road, Suite 202 
Rocky River, OH 44116 
 
Connect!LD, Inc. 
124 West Capitol Avenue 
Suite 250 
Little Rock, AR 72201 
 
Corecom Missouri, Inc. 
225 W Ohio St #2 
Chicago, IL 60610-4198 
 
CTC Corp. 
c/o Douglas A. Van Winkle 
360 Second Avenue 
Waltham, MA 02451 
 
CTS INC. (Returned Mail) 
9999 Willow Creek Rd. 
San Diego, CA 92131 
 



  6/25/2003 
  Page 2 of 7  

Cybertel, Communications Corp. 
4320 La Jolla Village Drive 
Suite 205 
San Diego, CA 92122 
 
Eagle Communications Group, Inc. 
(Returned Mail) 
1734 East 63rd Street 
Kansas City, MO 64110 
 
ECONO-CALL, INC. 
2528 E. Cambridge 
Springfield, MO 65804 
John McLendon 
 
Enhanced Communications Network, 
Inc. 
37 Winthrop Place 
Hazlet, NJ  07730 
 
Enkido, Inc. 
95 N State Rt 17, Ste 3 
Paramus, NJ 07652-2648 
 
Evercom Systems, Inc. 
Regulatory Department 
8201 Tristar Drive 
Irving, TX  75063 
 
ExOp of Missouri, Inc. 
303 North Jefferson 
Kearney, MO  64060 
 
Farm Bureau Connection, The 
c/o Early Lennon Peters & Crocker, 
P.L.C. 
900 Comerica Bldg. 
Kalamazoo, MI  49007 
 
Feist Long Distance Services, Inc. 
110 S Main St., Suite 1000 
Wichita, KS 67202 
 
Global Communications Network 
1158 26th Street, PMB 443 
Santa Monica, CA 90403 

Gold Line Telemangement, Inc. 
180 W. Beaver Creek Rd. 
Richmond Hill, L4B 1B4, Canada 
 
IE Com 
500 Airport Blvd, Ste 340 
Burlingame, CA  94010 
 
Inacom Communications Inc. 
329 Crestview 
Rosewell, GA  30075-3803 
 
International Telecom, LTD 
Attn:  Ken Hanks Jato 
417 2ND Avenue W 
Seattle, WA 98119 
 
Intrado, Inc. 
6285 Lookout Road 
Boulder, CO  80301 
 
Jay Teutenberg d/b/a 
Advertisnet Internet Services 
#12 Time Square, P.O. Box 596 
Osage Beach, MO 65065 
 
K-Powernet, L.L.C. 
360 West Dwain Willis Ave. 
PO Box 577 
Vinita, OK 74301 
 
KDD America, Inc. 
375 Park Avenue, 7th Flr 
New York, NY 10152 
 
Keen LD, Inc. 
62 First Street, 4th Floor 
San Francisco, CA  94105 
 
Lecent, Inc. 
PO Box 22923 
Jackson, MS 39225 
 
Legacy Long Distance International, Inc. 
One World Trade Center, Suite 1460 
Long Beach, CA  90831-1000 
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LifeLine Communications 
5900 Mosteller Dr., Ste 1850 
Oklahoma, OK 73112 
 
Maxcom, Inc. 
10647 Widmer Road 
Lenexa, KS  66215 
 
McleodUSA Telecommunications 
Services 
P.O. Box 3177 
Cedar Rapids, IA 52406-3177 
 
Media Concepts 
15140 Sherwood, Suite 100 
Leawood, KS 66224 
 
Mercury Long Distance, Inc. 
240 Arch Street, Suite 200 
Philadelphia, PA  19106 
 
Missouri State Discount Telephone 
804 Elkins Lake 
Huntsville, TX 77340 
 
MTS/Communicall 
13455 Noel Rd., Suite 1000 
Dallas, TX 75240 
 
National Accounts, Inc. 
267 US Highway 46 East 
Denville, NJ  07834 
 
Nations Tel. 
13455 Noel Road, Suite 1000 
Dallas, TX 75240 
 
Network Utilization Services 
328 Commonwealth Ave. 
Boston, MA  02115 
 
Norlight Telecommunications, Inc. 
275 North Corp. Dr. 
Brookfield, WI 53045 
 

NXLD Company d/b/a Nextel Long 
Distance 
2001 Edmund Halley Dr. 
Reston, VA 20191 
 
OnFiber Carrier Services, Inc. 
Glenn Stover, Esq. 
333 Market Street, Suite 2300 
San Francisco, CA  94150-2173 
 
Opex Communications, Inc. 
c/o Early, Lennon, Peters & Crocker,  
P.L.C. 
900 Comerica Bldg. 
Kalamazoo, MI  49007 
 
Oregon Farmers Mutual Long Distance, 
Inc. 
118 East Nodaway  
P.O. Box 227 
Oregon, MO 64473 
 
Osage Valley Technologies, LLC 
1321 North Orange 
P.O. Box 152 
Butler, MO 64730-0151 
 
Ozark Technologies, L.L.C. 
Highway 39 North, PO Box 420 
Mt. Vernon, MO 65712  
 
Ozark Telecom, Inc. 
1115 Mill Street 
Camden, SC 29020 
 
PF.Net Network Services Corp. 
2941 Fairview Park Drive 
Falls Church, MA  22042 
 
POPP Telcom INC 
620 Mendelssohn Avenue North 
Golden Valley, MN 55427 
 
Powercom Corporation 
1807 North Center Street 
Beaver Dam, WI 53916 
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Prime Link Long Distance, Inc. 
209 G. Green Meadows Road 
Columbia, MO 65203 
 
Primus Telecommunications, Inc. 
1700 Old Meadow Road, 3rd Floor 
McLean, VA 22102 
 
Prism Missouri Operations, LLC 
1667 K Street, NW, Suite 200 
Washington, DC  20006 
 
Public Communications Services, Inc. 
11859 Wilshire Blvd., Suite 600 
Los Angeles, CA 90025 
 
QCC, INC. 
8829 Bond Street 
Overland Park, KS 66214 
 
QX Telecom  
230 Fifth Avenue, Ste. 800 
New York, NY 10001 
 
Resort Operator Services 
62975 Boyd Acres Rd., Suite 2 
Bend, OR 97701 
 
STI Merger Co. 
945 East Paces Ferry Road, Suite 2210 
Atlanta, GA 30326 
 
Secured Technologies, L.C. 
1418 Bitters Road, Suite 2 
San Antonio, TX  78216 
 
Special Accounts Billing Group, Inc. 
c/o Early, Lennon, Peters & Crocker, 
P.L.C. 
900 Comerica Bldg. 
Kalamazoo, MI  49007 
 
St. Joseph Cablevision 
825 Edmond Street 
St. Joseph, MO 64501 

 
Telmex USA, LLC 
9444 Farnham St., Suite 200 
San Diego, CA 92123 
 
Touch America, Inc. 
1315 N. Main St. 
Helena, MT 59601 
 
USA Telecom 
5 Bragdon Lane, Suite 200 
Kennebunk, ME  04043 
 
United States Telecommunications, Inc. 
d/b/a Tel Com Plus 
5251 110th Avenue North, Suite 118 
Clearwater, FL  33760 
 
Teldco Partners, Inc. 
900 Comerica Bldg. 
Kalamazoo, MI 49007 
 
Telecare, Inc. 
444 Lafayette Rd 
Noblesville, IN 46060 
 
Telephone Company of Central Florida, 
Inc, 
3599 W. Lake Mary Blvd. Suite E 
Lake Mary, FL 32746 
 
The Free Network, L.L.C. 
1607 East Big Beaver Road, Suite 105 
Troy, MI  48083 
 
Total Communications Services, Inc. 
208 2nd Ave, Suite 2001 Sky Walk 
Cedar Rapids, IA 52401 
 
UKI Communications, Inc. 
2 N. 20th St., Ste. 200 
Birmingham, AL  35203 
 
Uni-Tel Communications Group, Inc. 
47 East Chicago Ave, Suite 328 
Naperville, IL  60540 
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United Services Telephone, LLC 
P. O. Box 220 
Pegram, TN 37143-0220 
 
Universal Access, Inc. 
233 S. Wacker Drive, Suite 600 
Chicago, Il 60606 
 
USLD Communications, Inc. 
David Ziegler, Regional Director, Policy 
& Law 
1801 California Street, 47th Floor 
Denver, CO  80202 
 
WWC License, LLC d/b/a Cellular One 
Long Distance  
3650 131st Avenue SE, Suite 400 
Bellevue, WA 98006 

Westel, Inc. 
Attn:  Sarah Montgomery 
9606 N MO Pac Expy #700 
Austin, TX 78759-5949 
 
World Wide Communications, Inc. 
1700 Broadway, Suite 1403 
New York, NY 10019 
 
Zenex Long Distance, Inc.  
(Returned Mail) 
2912 Lakeside Dr. 
Oklahoma City, OK 73120 
 
1010 123 Americatel 
4045 N.W. 97th Ave. 
Miami, FL  33178 
 

 
CLECs 
 
@links Networks, Inc. 
361 Centennial Pkway, Suite 250 
Louisville, CO 80027 
 
Adelphia Business Solutions 
Operations, Inc. 
Attn: Terry Romine, Dir. Of Legal & 
Regulatory Affairs 
One North Main Street 
Coudersport, PA 16915 
 
Advanced Communications Group, Inc. 
1968 Innerbelt Business Center Dr. 
St. Louis, MO  63114-5760 
 
BarTel Communications, Inc. 
333 Leffingwell Ste. 101 
P.O. Box 220932 
St. Louis, MO  63122 
 
Central Missouri Telecommunications, 
Inc. 
P.O. Box 596 
Osage Beach, MO 65065 

Charter Fiberlink-Missouri, LLC 
12444 Powesrcourt  Dr., Suite 100  
St. Louis, MO 63131 
 
Comm South Companies, Inc. 
d/b/a Missouri Comm South, Inc. 
2909 Buckner Blvd., Ste. 800 
Dallas, TX  75228 
 
Corecom Missouri, Inc. 
225 W Ohio St #2 
Chicago, IL 60610-4198 
 
DMJ Communications, Inc. 
2525 North Grandview, Suite 900 
Odessa, TX  79761 
 
Delta Phones, Inc. 
105 Illinois Street 
P.O. Box 784 
Delhi, LA 71232 
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eMeritus Communications, Inc. 
8750 N. Central Expressway, 
Suite 2000 
Dallas, TX 75231 
 
ExOp of Missouri, Inc. 
303 North Jefferson 
Kearney, MO  64060 
 
Fast Connections, Inc. 
P.O. Box 40 
Hubbard, OR  97032-0040 
 
HJN Telecom, Inc. 
3235 Satellite Blvd. 
Building 400, Suite 300 
Duluth, GA 30096 
 
Intrado, Inc. 
6285 Lookout Road 
Boulder, CO  80301 
 
McLeodUSA Telecommunications 
Services 
P.O. Box 3177 
Cedar Rapids, IA 52406-3177 
 
Mercury Long Distance, Inc. 
240 Arch Street, Suite 200 
Philadelphia, PA  19106 
 
Comm South Companies  
d/b/a Missouri Comm South, Inc. 
2909 Buckner Blvd., Ste. 800 
Dallas, TX  75228 
 
Missouri State Discount Telephone 
804 Elkins Lake 
Huntsville, TX 77340 
 
North County Communications 
Corporation 
3802 Rosecrans, Suite 485 
San Diego, CA 92110 
 

Premiere Network Services, Inc. 
1510 North Hampton Suite 120 
DeSoto, TX 75115 
 
Premiere Paging & Cellular, Inc. 
5701 Troost 
Kansas City, MO 64110 
 
QCC, INC. 
8829 Bond Street 
Overland Park, Ks 66214 
 
Quest Communications Corporation 
555 Seventeenth Street 
Denver, CO 80202 
 
QX Telecom 
230 Fifth Avenue, Ste. 800 
New York, NY  10001 
 
Sonix4U 
24333 Southfield Road, Suite 103 
Southfield, MI 48075 
 
Telecomez Corp. 
113 A-3 Coronado Court 
Fort Collins, CO 80525 
 
Transamerican Telephone 
209 E University 
Danton, TX 76201 
 
Tri-State Telecommunications, Inc. 
d/b/a The Phone Company  
1801 Central Avenue, Suite F 
P.O. Box 22600 
Hot Springs, AR 71903 
 
USLD Communications, Inc. 
David Ziegler, Regional Director, Policy 
& Law 
1801 California St., 47th Floor 
Denver, CO  80202 
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Universal Access, Inc. 
233 S. Wacker Drive, Suite 600 
Chicago, IL 60606 
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Sewer and Water Companies 
 
Camelot Utilities Company 
2920 Cass Avenue 
St. Louis, MO  63106 
 
Franklin County Water Co, Inc. 
P.O. Box 586 
St. Clair, MO  63077 
 
Lake Hannibal Sewer Corporation 
Route 1, Box 198-1, 49495 East 
Lakeshore 
Hannibal, MO  63401 
 
Lake Northwoods Utility Co., Inc. 
12926 Topping Estates N. Drive 
St. Louis, MO  63131 
 
Lake Region Water & Sewer Company 
Horseshoe Bend 
P.O. Box 608 
Lake Ozark, MO  65049 
 
Middlefork Water Company 
Rural Route 1, Box 468 
Maryville, MO  64468 
 
Mill Creek Sewers, Inc. 
3156 Pershall, Room 136 
St. Louis, MO  63136 
 
Moore Bend Water Company 
Route 2, Box 2240 
Mountain Grove, MO  65711 
 
Ozark Water & Wastewater 
Management, Inc. 
P.O. Box 1920 
Nixa, MO  65714 
 

Public Funding Corporation of Ozark, 
MO 
P.O. Box 295 
Ozark, MO  65721 
 
Roy L Utilities, Inc. 
11 Ranch Roy Lane 
High Hill, MO  63350 
 
Savannah Heights Industrial Treatment, 
Inc. 
5000 Highland Springs Blvd. 
Springfield, MO  65802 
 
Southwest Sewer Corporation 
P.O. Box 31 
Mt. Vernon, MO  65712 
 
Suburban Water & Sewer Co., Inc. 
P.O. Box U 
Columbia, MO  65201 
 
Taneycomo Highlands, Inc. 
430 North Meteor 
Springfield, MO  65802 
 
West 16th Street Sewer Company, Inc. 
2507 West Broadway 
Sedalia, MO  65301 
 
Willows Utility Company 
19 Alpine Village, MHC 
Republic, MO  65738 
 
Woodland Heights Utilities, Inc. 
593 Sappington Bridge Road 
Sullivan, MO  63080 
 
W. P. C. Sewer Company 
2507 West Broadway 
Sedalia, MO  65301 
 

 


